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1. ïiæi wKQy K_v 

wWwRUvj gv‡K©wUs wRwbmUv †ek gRvi n‡jI A‡b‡KB wKš‘ GUv wb‡q 
K¨vwiqv‡i Lye ÷ªvMj K‡i| 

GB K_v †Kb ejwQ?
Av‡kcv‡k GKUy j¶¨ Ki‡jB †`L‡eb A‡b‡KB wWwRUvj gv‡K©wUs wk‡L e‡m 
Av‡Q wKš‘ KvR cv‡”Q bv, fv‡jv UvKv BbKvg Ki‡Z cvi‡Q bv| 
‡Kb KvR cv‡”Q bv? †Kb †ewk BbKvg Ki‡Z cvi‡Q bv ?
KviY Zv‡`i †Mvovq mgm¨v!

wWwRUvj gv‡K©wUs Avgiv wkwL wKš‘ dvD‡Ûkb ev dvÛv‡g›Uvj wRwbmUvB wVK 
†bB Avgv‡`i AwaKvs‡ki|   
A‡b‡KB g‡b K‡i wWwRUvj gv‡K©wUs A‡bK †mvRv| GB K_vUv GKw`‡K 
†hgb mZ¨ Avevi Ab¨w`‡K GK`g dvjZy K_vI e‡U| 

wWwRUvj gv‡K©wUs wekvj mnR Zvi Kv‡Q hvi dvD‡Ûkb wVK Av‡Q| 
dvÛv‡g›Uvj hvi h‡Zv cvKv‡cv³ †m gv‡K©wUs-G Z‡Zv Kuvwc‡q w`‡Z cvi‡e| 
wKš‘ hvi dvD‡Ûkb wVK †bB †m A‡bK wKQyB Ki‡e, wKš‘ †Kv‡bv †iRvë 
cv‡e bv!
eZ©gv‡b K¨vwiqvi †Mªv‡_ wWwRUvj gv‡K©wUs †m±‡i me‡P‡q †ewk AciPywbwU 
i‡q‡Q|
wKš‘ Avcbvi hw` IfviAj wWwRUvj gv‡K©wUs-Gi dvD‡ÛkbUv wVK bv _v‡K 
Zvn‡j Avi hvB †nvK Avcwb GB †m±‡i Lye †ewk `~i G‡Mv‡Z cvi‡eb bv GUv 
wbwðZ| 

wVK GB e¨vcviUv eyS‡ZB Avgvi †evKvi g‡Zv †ek K‡qK eQi †j‡M hvq| 
†QvÆ K‡i Avgvi KvwnbxUv GKUy ewj| 

15 eQi Av‡M GKRb gv‡K©Uvi wnmv‡e GB BÛvw÷ª‡Z Avwg K¨vwiqvi ïiæ 
Kwi| GK`g cª_g w`‡K Avwg wWwRUvj gv‡K©wUs wb‡q cªPyi KvR KiZvg, 
w`b-ivZ GK K‡i w`‡q gv‡K©wUs K¨v‡¤úBb mvRvZvg| 
wKš‘ Avwg †h cwigvY B‡dvU© w`Zvg w`b‡k‡l †m cwigvY †iRvë †cZvg bv| 
GK`gB †h †iRvë †cZvg bv Ggb bv, †mUv wQj Avgvi G·‡cK‡Ukb 
Abyhvqx A‡bK Kg| 

Gfv‡eB gv‡K©wUs K¨vwiqv‡i ÷ªvMj K‡i Avwg †ekwKQy eQi cvi K‡i †dwj| 
Gici nVvr K‡i GKw`b dvBbvwj Avgvi gv_vq †Xv‡K †h KwcivBwUsI 
(Copywriting) wWwRUvj gv‡K©wUs-Gi GKUv dvÛv‡g›Uvj wRwbm| 
GB w¯‹j bv _vK‡j Avm‡j wWwRUvj gv‡K©wUs wk‡L †Zgb †Kv‡bv GKUv 
DcKvi †bB|

KwcivBwUs-Gi bvg Avwg Rxe‡b ïwbwb Ggb bv, wKš‘ GUv †h wWwRUvj 
gv‡K©wUs-Gi †¶‡Î G‡Zv `iKvwi dvD‡Ûkb †mUv RvbZvg bv| 

GB †h aiæb, Avcwb †dmey‡Ki K¨vckb wjL‡eb? Gi Rb¨ Kwc wjL‡Z n‡e|
wfwWIi _v¤^‡bBj evbv‡eb? Kwc wjL‡Z n‡e|
A¨vW ˆZwi Ki‡eb? AveviI Kwc wjL‡Z n‡e!
wfwWI evbv‡eb? Gi R‡b¨I wfwWI w¯ŒÞ/Kwc wjL‡Z n‡e|  
Gi gv‡b Kx `uvov‡”Q?
Gi gv‡b n‡”Q GB KwcivBwUs Ggb GKUv dvÛv‡g›Uvj wRwbm †hUv bv †R‡b 
†dmeyK gv‡K©wUs wk‡L jvf †bB|

KwcivBwUs-Gi g‡Zv AviI A‡bK wKQy wRwbm Av‡Q hv cªwZUv gv‡K©Uv‡ii 
Rvbv DwPZ|

Z‡e mgm¨v n‡jv ïiæ‡Z GB wRwbmUv AvwgI RvbZvg bv| 
hLb Avwg ax‡i ax‡i KwcivBwUs-Gi dvÛv‡g›Uvj m¤ú‡K© †R‡b †mUv wWwRUvj 
gv‡K©wUs-G A¨vcøvB Kiv ïiæ Kijvg ZLb Avgvi gv‡K©wUs †MgUvB cwieZ©b 
n‡q †M‡jv|
Avwg wWwRUvj gv‡K©wUs-G AmvaviY †iRvë †c‡Z ïiæ Kijvg Ges K¨vwiqvi 
†Mªv_ P‡j †M‡jv †b·U †j‡f‡j| fveyb ‡Zv
hw` ïiæ †_‡K Avwg KwcivBwUs-Gi g‡Zv †ewmK wWwRUvj gv‡K©wUs w¯‹j 
m¤ú‡K© RvbZvg, hw` †KD Avgv‡K e‡j w`‡Zv †h KwcivBwUs Qvov gv‡K©wUs 
Kiv DwPZB bv Zvn‡j K¨vwiqv‡i Avwg eZ©gv‡b †h Ae¯’v‡b Avm‡Z †c‡iwQ 
†mUv AviI KZ `ªæZ Avm‡Z cvi‡Zv?

KwcivBwUs †h wWwRUvj gv‡K©wUs-Gi GKUv ¸iæZ¡c~Y© dvD‡Ûkb, †iRvë 
Avbvi †Mvcb m~Î GUv eyS‡ZB Avgvi †evKvi g‡Zv 5 eQi mgq †j‡M †M‡Q| 
Avcwb nq‡Zv ïay †dmeyK gv‡K©wUs wk‡L wb‡Ri K¨vwiqvi‡K axi MwZ‡Z 
mvg‡bi w`‡K wb‡Z cvi‡eb| 
wKš‘ AmvaviY †iRvë †c‡Z, cªPyi UvKv BbKvg Ki‡Z Ges jvB‡d mdjZvi 
kx‡l© †cŠuQv‡Z Avcbv‡K Aek¨B wWwRUvj gv‡K©wUs-Gi †ewmK m¤ú‡K© Rvb‡Z 
n‡e| 

Avi wWwRUvj gv‡K©wUs-‡K †Mvov †_‡K Rvb‡Z Avgvi GB eBwU nq‡Zv 
Avcbv‡K LyeB †ní Ki‡Z cvi‡e| 
GLv‡b Ònq‡ZvÓ ejvi KviY Kx? Ònq‡ZvÓ ejvi KviY n‡”Q m¤ú~Y© eBwU 
covi c‡iB †evSv hv‡e GUv Avcbv‡K †ní K‡i‡Q wK bv|
 

        1.1 Avgvi cwiPq

ïiæ‡ZB wb‡Ri cwiPqUv †`Iqv hvK| Avwg bvRgyj Avn‡g`, cov‡kvbv 
K‡iwQ XvKv wek¦we`¨vj‡q, GKvDw›Us wWcvU©‡g‡›U| 
GLb †KD hw` Avgv‡K wRÁvmv K‡ib, †Kb GKvDw›Us? GUvi Avm‡j †Zgb 
Avnvgwi †Kv‡bv Mí †bB!

Avwg BDwbfvwm©wU‡Z A¨vWwgkb †U‡÷i mgq †h †iRvë K‡iwQjvg Zv‡Z 
†e÷ †h mve‡R± Avwg †cZvg †mUv n‡”Q GKvDw›Us †mB myev‡`B Avgvi 
GKvDw›Us wb‡q cov| 

Av‡iKUv gRvi e¨vcvi wQj, Avwg †`LZvg hviv GKvDw›Us-G MªvRy‡qkb Kivi 
ci wmG (CA) K‡i Zviv †ek fv‡jv A‡¼i UvKv BbKvg K‡i| 
ZLb †QvU wQjvg, fvejvg GKvDw›Us wb‡q co‡j AvwgI †KvwU †KvwU UvKv 
Kvgv‡Z cvi‡ev! †Zv †gvUvgywU me wgwj‡q GUvB Avgvi GKvDw›Us wb‡q covi 
†cQ‡b g~j KviY|

wek¦we`¨vj‡qi wØZxq el© †_‡KB Avwg dyjUvBg PvKwi Kiv ïiæ K‡i w`B| 
mevB †h KvRUv K‡i, cª_‡g GKUv wRwbm wk‡L Zvici †mUv wb‡q KvR Kiv 
ïiæ K‡i| 
Avgvi †¶‡Î GK`gB D‡ëvUv n‡q‡Q, Avwg cª_‡g KvR ïiæ K‡iwQ Gici 
†mUv wb‡q NuvUvNuvwU K‡i welqUv wk‡LwQ| 

Avwg ZLb Lye †ewk eB coZvg bv| Avgv‡K hw` †KD wR‡Ám K‡i Avgvi 
Rxe‡bi me‡P‡q eo fyj Kx, Avwg †evanq GUvi K_vB eje †h, IB mg‡q 
cªvmw½K eB bv cov| 
Avwg eBcov ïiæ K‡iwQ B`vbxsKv‡j, Lye †ewk †Rvi n‡j 2-3 eQi Av‡M| 
GB Af¨vmUv hw` Avwg A‡bK Av‡M ïiæ Ki‡Z cviZvg Zvn‡j nq‡Zv Avgvi 

K¨vwiqv‡ii †W‡fjc‡g‡›U GUv AviI †ewk cªfve †djZ|

MZ cuvP eQi a‡i Avwg wWwRUvj gv‡K©wUs Kbmvj‡U›U wn‡m‡e KvR KiwQ| 
Gm‡ei Av‡M Avwg †ekwKQy †Kv¤úvwbi dyjUvBg Kvw›Uª g¨v‡bRvi wQjvg| 
Z‡e Avgvi K¨vwiqv‡ii ïiæUv n‡qwQj GKUv cªwZôv‡bi wdªj¨vÝvi wn‡m‡e 
R‡qb Kivi gva¨‡g| Gici B›Uvb©, gv‡K©wUs Gw·wKDwUf †_‡K Avwg I‡`iB 
Kvw›Uª g¨v‡bRvi wn‡m‡e `vwqZ¡ cvjb Kwi| Gici Avwg Avgvi cª_g †Kv¤úvwb 
(ennovision.com) Gi hvÎv ïiæ Kwi| ZLb Avwg †f‡ewQjvg †h Avwg Lye 
fv‡jv gv‡K©wUs cvwi wKš‘ Avm‡j Zv bq, ZLb Avwg Lye fv‡jv eª¨vwÛs 
cviZvg| 

gv‡K©wUs ZLbI GK`gB cviZvg bv, Z‡e eªvwÛs fvjg‡Zv AvqË K‡iwQjvg 
ZLb| Zvici Avwg gv‡K©wUs wb‡q AvuUNuvU †eu‡a cov‡kvbv Kiv ïiæ Kijvg| 
wWRvBb wb‡qI †ek fv‡jvg‡Zv NuvUvNuvwU K‡iwQjvg †m mg‡q| Avcbv‡`i‡K 
GKUv B›Uv‡iw÷s K_v ewj, eZ©gv‡b GKRb cy‡iv `¯Íyi gv‡K©wUs Kbmvj‡U›U 
n‡jI, Avwg g~jZ Avgvi K¨vwiqvi ïiæ K‡iwQjvg GKRb wWRvBbvi wn‡m‡e| 
MªvwdK wWRvBb, UI-UX wWRvBb wb‡q Avwg K¨vwiqv‡ii ïiæ‡Z †ekwKQy 
KvR K‡iwQ| Rvb‡j AevK n‡eb †h, evsjv‡`‡ki †ekwKQy weL¨vZ cªwZôv‡bi 
I‡qemvBU AvgviB wWRvBb Kiv|

ÒeB‡Z hv hv ej‡ev me Avgvi AwfÁZvi Dci wfwË K‡iB ejv|Ó

Gici Av‡¯Í Av‡¯Í Avgvi wWwRUvj gv‡K©wUs-Gi cªwZ AvMªn evoj| Avgvi 
Kv‡Q g‡b n‡q‡Q, hw` ˆeafv‡e A‡bK UvKv BbKvg Ki‡Z nq Z‡e †mUvi 
Rb¨ me‡P‡q fv‡jv Dcvq n‡”Q wWwRUvj gv‡K©wUs| Avwg wb‡R †h welqUv 
wb‡q KvR Kwi Avwg PvB AviI `kRb‡K †mUv Rvbv‡Z, †mB †kLvUv Zv‡`i 
Rb¨ Av‡iKUy mnR K‡i w`‡Z| GRb¨B g~jZ Avgvi GB eBwU †jLv|
GKUv K_v Av‡Q ÒTaking risk for making moneyÓ GUv Avgvi Kv‡Q 
†ek B›Uv‡iw÷s g‡b nq| Avm‡jB †Zv, SyuwK wb‡Z bv cvi‡j Avcwb KLbB 

Rxe‡b Lye †ewk wKQy Ki‡Z cvi‡eb bv| wKš‘ ïay †evKvi gZ SyuwK wb‡jB Kx 
n‡e? 

‡Kv‡bv wKQy fv‡jvg‡Zv wk‡L Zvici †mUv wb‡q KvR KivUv eyw×gËvi cwiPq| 
†mRb¨B Avgv‡`i wWwRUvj gv‡K©wUs wb‡q KvR Kivi Av‡M GUvi †ewmKUv 
fv‡jvfv‡e AvqË¡ Ki‡Z n‡e| 

       

        1.2 eBwU covi wbqg 

‡QvÆ K‡i eBUv covi wbqg ewj- 
wWwRUvj gv‡K©wUs-Gi welqq¸‡jv †Mvov †_‡K wkL‡Z eBUvi ïiæ †_‡K †kl 
ch©šÍ g‡bv‡hvM mnKv‡i cov LyeB Riæwi| ‡h‡nZy GUv GKUv †ek eomo eB 
Ges GB eBUv nq‡Zv GK emvq Avcwb †kl Ki‡Z cvi‡eb bv, ZvB Avwg 
Avcbv‡`i K‡qKUv eyw× wkwL‡q w`w”Q hv‡Z cy‡iv eBUv cov Avcbv‡`i Rb¨ 
AviI mnR n‡q hvq- Avcbvi K¨v‡jÛv‡i GKUv B‡f›U †bvwUwd‡Kkb w`‡q 
ivL‡Z cv‡ib †h cªwZw`b Avwg GK NÈv ev `yB NÈv K‡i GB eBUv coe|
w`‡bi †Kv‡bv GKUv mg‡q A¨vjvg© †mU K‡i ivL‡Z cv‡ib| H mgqUvq hLb 
A¨vjvg© evR‡e Avcwb Rvb‡eb GLb eBUv wb‡q emvi mgq n‡q‡Q|
 

        1.3 eBwU‡Z hv hv Av‡Q

‡Kv‡bv GKUv eB nv‡Z †bIqvi ci Avgiv mvaviYZ m~wPcÎUvB mevi Av‡M 
D‡ëcv‡ë †`wL| wKš‘ A‡bKmgq †Kej m~wPcÎ †`L‡jB Aa¨vq m¤ú‡K© †evSv 
hvq bv| ZvB GB As‡k eB‡qi K‡›U›U m¤ú‡K© Avgiv GKUy we¯ÍvwiZfv‡e 
Rvbe| 

mevi cª_‡g Avgiv †hUv wkL‡ev, †mUv n‡”Q wWwRUvj gv‡K©wUs-Gi †ewmK| 
gv‡K©wUs, †mjm, GB welq¸‡jv Kxfv‡e Kx KvR K‡i bv K‡i †mUvB 
Avgv‡`i‡K mevi Av‡M Rvb‡Z n‡e|A‡b‡KB †ewmK †kLvi e¨vcv‡i AZUv 
†Rvi †`b bv, †hKvi‡Y †ewkifvM gvby‡liB gv‡K©wUs K¨vwiqv‡i A_ev 
weR‡b‡m mdjZv Av‡m bv| 

weL¨vZ ev‡¯‹U ej †cøqvi gvB‡Kj RW©vb ej‡Qb,

Ò‡gŠwjK welq¸‡jv Avq‡Ë _vK‡j †m Kv‡R †ewk `ªæZ DbœwZ Kiv hvqÓ

GRb¨ †ewmKUv wK¬qvi ivLv Riæwi| ZvB Avgvi j¶¨ n‡”Q GB eBUv c‡o 
GKRb gvby‡li wWwRUvj gv‡K©wUs-Gi †ewmKUv †hb gReyZ n‡q hvq| 
‡ewmK hw` wVK bv _v‡K Zvn‡j Avcwb K¨vwiqvi ev weR‡b‡mi ïiæ‡ZB 
wekvj GKUv †nvuPU Lv‡eb| ZvB †ewmKUv wK¬qvi ivLv Riæwi| 

Gici Avgiv K_v eje wewfbœ ai‡bi gv‡K©wUs m¤ú‡K©, †hLv‡b GKUv eo 
Ask _vK‡e g~jZ wWwRUvj gv‡K©wUs wb‡q| wWwRUvj gv‡K©wUs-Gi mv‡_ 
Ab¨vb¨ gv‡K©wUs †m±i¸‡jv Kxfv‡e hy³ †mUv wb‡qI Avgiv 
K_v eje|

wWwRUvj gv‡K©wUs †Zv wkLjvg, wKš‘ Gici? wWwRUvj gv‡K©wUs K‡i Kxfv‡e 
UvKv Avq Ki‡Z cvi‡ev, †mUv RvbvUvI A‡bK †ewk ¸iæZ¡c~Y© GKwU welq| 
Avgv‡`i wWwRUvj gv‡K©wUs †kLvi g~j j¶¨B wKš‘ Kxfv‡e Avgiv Gi gva¨‡g 
BbKvg Ki‡Z cvwi| ZvB GUv wb‡qI Avgiv Av‡jvPbv Kie| ev¯ÍweKfv‡e Kx 
K‡i Avgiv wWwRUvj gv‡K©wUs-Gi cª‡qvM Ki‡Z cvwi GB eBUv c‡o Avgiv 
†mUv †`Lvi †Póv Ki‡ev| 

eB‡qi G‡Kev‡i †k‡l wM‡q Avgiv †`Le GB eBUv †kl Kivi ci Avgv‡`i 
Kx Kiv DwPr †m m¤ú‡K©|

 
        1.4 eBwU g~jZ Kv‡`i Rb¨?

eBUv Kv‡`i Rb¨ Dchy³ Zv Rvbvi Av‡M SUcU K‡qKUv cª‡kœi DËi †`Iqv 
hvK! DËi hw` n¨vu nq Zvn‡j Wvbw`‡Ki Lvwj ev·‡Z wUK w`b|

 

‡h‡nZy Avcwb wWwRUvj gv‡K©wUs-Gi †ewmK wkL‡Z Pv‡”Qb Zvi gv‡b 
wWwRUvj gv‡K©wUs-G Avcbvi wfZUv gReyZ Kivi Rb¨ Avcwb AvMªnx| A_©vr, 
Avcwb GLb GK`g wewMbvi †j‡f‡j Av‡Qb|
 
ÒAvi GB eBUv GK`g wewMbvi‡`i Rb¨B|Ó 

Z‡e Avcwb hw` Aj‡iwW wWwRUvj gv‡K©wUs m¤ú‡K© h‡_ó cwigvY aviYv 
iv‡Lb A_ev Avcwb hw` AviI wKQy eB c‡o _v‡Kb Ges A¨vWfvÝW 
†j‡f‡ji Rb¨ wb‡R‡K ˆZwi Ki‡Z Pvb Zvn‡j nq‡Zv GB eBwU Avcbvi
Rb¨ bv| 

Avi Avcbvi hw` g‡b nq †h wWwRUvj gv‡K©wUs-Gi GK`g g~j wfwËUv 
Avcbvi gReyZ Ki‡Z n‡e Zvn‡j Aek¨B GB eBwU Avcbvi Rb¨|

 

       1.5 GB eB c‡o wK Avcwb wWwRUvj gv‡K©wUs wkL‡Z   
  cvi‡eb?

eBUv hLb Avcwb co‡eb, ZLb Avcbvi gv_vq nq‡Zv cªkœ Avm‡Z cv‡i †h, 
GB eB c‡o Avwg wWwRUvj gv‡K©wUs wkL‡Z cvi‡ev wK bv ?
A_ev Avcwb fve‡ZB cv‡ib, wWwRUvj gv‡K©wUs wk‡L Avwg wVK Kx Kx Ki‡Z 
cvi‡ev A_ev GwU K¨vwiqv‡ii †Kv_vq Kv‡R Avm‡e? 
GB me cª‡kœi DËi¸‡jv Avgiv Rvb‡Z cvi‡ev G‡KK K‡i| Pjyb Zvn‡j ïiæ 
Kiv hvK| 

Avwg ïiæ‡ZB e‡jwQ eBwU g~jZ wWwRUvj gv‡K©wUs-Gi dvÛv‡g›Uvj wb‡q †jLv 
A_©vr, GwU co‡j Avcbvi wWwRUvj gv‡K©wUs-Gi wfZUv cy‡ivcywi gReyZ n‡q 
hv‡e| Avcwb m‡e©vcwi gWvb© gv‡K©wUs m¤ú‡K© GKUv ¯^”Q aviYv †c‡q hv‡eb| 
Gevi Avwm wWwRUvj gv‡K©wUs-G K¨vwiqvi wb‡q| cª_‡gB †Kv‡bv GKUv 
cªwZôvb ev weR‡b‡mi K_v aiv hvK| †h‡Kv‡bv cªwZôvb ev e¨emvq 
A‡bK¸‡jv wWcvU©‡g›U _v‡K| gv‡K©wUs, †mjm, A¨vKvD›U, g¨v‡bR‡g›Umn 
bvbv wWcvU©‡g‡›Ui g‡a¨ gv‡K©wUs me‡P‡q ¸iæZ¡c~Y©| Avi eZ©gv‡b 
gv‡K©wUs-Gi GKUv eo AskB n‡”Q wWwRUvj gv‡K©wUs| 

GQvovI eZ©gvb mg‡q wWwRUvj gv‡K©wUs-Gi Avjv`v GKUv Pvwn`vI ˆZwi 
n‡q‡Q †Kv¤úvwb¸‡jv‡Z| GLb †QvU-eo-gvSvwi meai‡bi †Kv¤úvwbB Pvq 
wWwRUvj gv‡K©Uvi wb‡qvM w`‡Z| ZvB GUv †gvUvgywU a‡i †bIqv hvq, 
†h‡Kv‡bv cªwZôv‡bB GKRb wWwRUvj gv‡K©Uv‡ii †ek fv‡jviKg Pvwn`v 
i‡q‡Q| Avcwb GB eB c‡o wWwRUvj gv‡K©wUs †kLvi ci bvbvfv‡e †mUv 
Kv‡R jvMv‡Z cvi‡eb Avcbvi Rxe‡b| 

Avcwb PvB‡j wdªj¨vÝvi wn‡m‡e wWwRUvj gv‡K©wUs wb‡q KvR Ki‡Z cvi‡eb 
A_ev †h‡Kv‡bv e¨emv hw` Avcwb ïiæ Ki‡Z Pvb, †m‡¶‡ÎI †UªwWkbvj 

gv‡K©wUs-Gi evB‡i wM‡q Avcwb wWwRUvj gv‡K©wUs-Gi gva¨‡g A‡bK †ewk 
gvby‡li Kv‡Q mn‡R †cŠuQv‡Z cvi‡eb| 

GZ¶‡Y wWwRUvj gv‡K©wUs-Gi ¸iæZ¡Uv Avkv Kwi wKQyUv †evSv‡Z †c‡iwQ| 
mvg‡b Avgiv G wel‡q Av‡iv we¯ÍvwiZ Av‡jvPbv Kie|

       1.6 mevB wK wWwRUvj gv‡K©wUs wkL‡Z cvi‡e?

Avgvi Kv‡Q Ny‡iwd‡i A‡bKeviB GB cªkœUv G‡m‡Q †h, ÒfvB, Avwg wK 
wWwRUvj gv‡K©wUs wkL‡Z cvi‡ev?Ó GLv‡b K‡qKUv welq Avm‡j wK¬qvi Kiv 
`iKvi| 
gvby‡li mvB‡KvjwRK¨vj e¨vcvi¸‡jv wb‡q hw` Avcbvi AvMªn bv _v‡K, A_©vr 
GKRb gvbyl Kx wPšÍv Ki‡Q A_ev †Kvb gyn~Z© GKRb gvbyl wVK Kx ai‡bi 
Z_¨ PvB‡Z cv‡i, GUv hw` Avcwb ai‡Z bv cv‡ib Zvn‡j wWwRUvj gv‡K©wUs 
†kLvUv Avcbvi Rb¨ wKQyUv KwVb n‡q `uvov‡e| 

Avcwb hw` Tech-savvy bv nb A_©vr, gWvb© †UK‡bvjwR m¤ú‡K© hw` Avcwb 
fv‡jvg‡Zv Ávb bv iv‡Lb Zvn‡j wWwRUvj gv‡K©wUs †kLvUv Avcbvi Rb¨ 
GK`gB DwPZ n‡e bv| 

Av‡iKUv j¶Yxq welq n‡jv, Avcwb hw` K‡Vvi cwikªgx Ges cª‡eøg mjwfs-G 
¯§vU© bv nb, Zvn‡j †mvRv K_vq wWwRUvj gv‡K©wUs †m±iUv Avcbvi Rb¨ bv| 
Aek¨B wWwRUvj gv‡K©wUs Lye KwVb †Kv‡bv welq bv, wKš‘ Avcbv‡K GUvi 
†cQ‡b Lye fv‡jvfv‡e †j‡M _vK‡Z n‡e| 

ï‡q-e‡m wKQy bv K‡i UvKv BbKvg Kivi wPšÍv-fvebv hw` Avcbvi gv_vq 
†_‡K _v‡K Zvn‡j Avwg ej‡ev Avcwb Ab¨ wKQy wkLyb| wKš‘ wWwRUvj 
gv‡K©wUs-G mdj n‡Z n‡j Avcbv‡K A‡bK †ewk cwikªgx n‡Z n‡e| 

Avi ïay wkL‡jB Pj‡e bv, †mUv wb‡q KvR Ki‡Z n‡e, wi‡qj-Iqv‡ì© cª‡qvM 
Ki‡Z n‡e| Zvn‡jB welqUv AviI fv‡jvfv‡e AvqË¡ Ki‡Z cvi‡eb| 

wWwRUvj gv‡K©wUs-Gi `ywbqvUv A‡bK †ewk cwieZ©bkxj| ZvB GLv‡b 
Avcbv‡K Lye `ªæZ †kLvi gb-gvbwmKZv M‡o Zyj‡Z n‡e, hv‡Z K‡i Avcwb 
GB cwieZ©‡bi m‡½ wb‡R‡K Lvc LvB‡q wb‡Z cv‡ib| 

gv‡Sgv‡S GgbI nq †h, Avwg GKUv wRwbm wkL‡Z A‡bK mgq e¨q K‡iwQ, 
wKš‘ wKQyw`b c‡iB †mUv m¤ú~Y© ev` n‡q †M‡Q A_ev Kv‡Ri aibUv A‡bKUvB 
e`‡j †M‡Q| D`vniY¯^iƒc, wfwWI gv‡K©wUs-Gi K_vB ewj| wKQy eQi Av‡MI 
5-10 wgwb‡Ui wfwWI¸‡jv AwW‡qÝ Lye AvMªn wb‡q †`LZ| wKš‘ GLb 
B›Uvi‡b‡U wfwWI K‡›U‡›Ui QovQwo hvi `iæY gvby‡li A¨v‡Ubk‡bi cwiwa 
A‡bKvs‡k K‡g †M‡Q| d‡j kU© wfwWI¸‡jv AwW‡q‡Ýi g‡bv‡hvM a‡i ivLvi 
AmvaviY `¶Zv AR©b K‡i‡Q| 

Avgiv hw` Kv‡Ri Ab¨vb¨ †¶Î¸‡jvi K_v ewj, †m‡¶‡Î †`Lv hv‡e †h 
cwieZ©b¸‡jv Avm‡Z †ek A‡bKUv mgq †j‡M hv‡”Q, KLbI KLbI 30-40 
eQiI| wKš‘ wWwRUvj gv‡K©wUs-Gi †¶‡Î GB cwieZ©bUv Lye `ªæZ N‡U| ZvB 
GLv‡b fv‡jv Ki‡Z n‡j Avcbv‡K Aek¨B Lye `ªæZ me KvR wk‡L wb‡Z 
n‡e| Avwg AveviI ewj, Avgvi GB eBUv †jLvi g~j D‡Ïk¨ n‡jv hviv 
wWwRUvj gv‡K©wUs wkL‡Z Pvq Zv‡`i †ewmKUv gReyZ K‡i †`Iqv| 
ZvB Avcwb hw` g‡b K‡ib eBwU c‡o A¨vWfvÝW †j‡f‡ji wkL‡Z P‡j‡Qb 
Zvn‡j wKQyUv AvkvnZ n‡Z cv‡ib| 

K¨vwiqv‡i Avwg AvR‡K †h ch©v‡q AvwQ GLv‡b Avm‡Z Avgvi 14 eQi mgq 
†j‡M †M‡Q| wKš‘ ïiæ †_‡KB hw` gv‡K©wUs-Gi mvaviY welq¸‡jv Avgvi Lye 
fv‡jvg‡Zv †kLv _vKZ Zvn‡j nq‡Zv Avgvi aviYv Avwg AviI Kg mg‡qB 
GB Ae¯’v‡b Avm‡Z cviZvg| 

GKvi‡YB Avwg PvB Avgvi cvVK hviv Av‡Qb Zviv Lye fv‡jvfv‡e wWwRUvj 
gv‡K©wUs-Gi LyuwUbvwU me welq¸‡jv RvbyK| 

Avgv‡`i g‡a¨ GKUv mvaviY e¨vcvi †`Lv hvq, †h wWwRUvj gv‡K©wUs-Gi †h 
†hB †m±‡i Av‡Q †m memgq e‡j Zvi †m±iUvB A‡bK †ewk `iKvwi, Gi 
†P‡q †ewk `iKvwi Avi wKQy †bB| ‡h †dmeyK gv‡K©wUs K‡i †m ej‡e †dmeyK 
A¨vWfvU©vBwRs me‡P‡q fv‡jv, Avevi †h GmBI (SEO) cv‡i †m ej‡e 
GmBI (SEO) Gi Dc‡i wKQy †bB| wKš‘ Avgvi g‡b nq eZ©gvb mg‡q wKQy 
Ki‡Z n‡j cªwZUv wel‡qB Ávb ivLv `iKvi|

       2. hvÎvi ïiæ GLv‡bB

 

‡h‡nZy eBwU bvg Ò‡Mvov †_‡K wWwRUvj gv‡K©wUsÓ hvi Av¶wiK A_© `uvovq 
GK`g ïiæ †_‡K gv‡K©wUs †kLv| ZvB Avwg LyeB †Póv Ki‡ev gv‡K©wUs-Gi 
LyuwUbvwU me welq wb‡q Av‡jvPbv Ki‡Z hv‡Z eBwU covi ci Avcbvi 
gv‡K©wUs wb‡q AšÍZ Avi †Kv‡bv RoZv bv _v‡K Ges wWwRUvj gv‡K©wUs-Gi 
cªwZwU Uwc‡Ki Dci m‡e©vcwi Avcbvi GKUv fv‡jv aviYv ˆZwi nq| 

‡Zv Pjyb ïiæ‡ZB Avgiv Ggb wKQy welq m¤ú‡K© †R‡b wbB hv wWwRUvj 
gv‡K©wUs †kLvi †¶‡Î Avcbvi Rb¨ LyeB mnvqK n‡e|

        2.1 gv‡K©wUs welqUv Avm‡j Kx?

  

wWwRUvj gv‡K©wUs †kLvi Av‡M Avgvi g‡Z mevi Av‡M Rvb‡Z n‡e gv‡K©wUs 
Kv‡K e‡j| KviY gv‡K©wUs-Gi GKwU aiY n‡”Q wWwRUvj gv‡K©wUs hv eZ©gvb 
we‡k¦ †ek Rbwcªq|

wKš‘ Avgiv AwaKvsk gvbylB gv‡K©wUs wK Rvwb bv, Rvb‡jI GUv wb‡q 
Avgv‡`i A‡bK fyj aviYv i‡q‡Q| A‡b‡KB g‡b Kwi gv‡K©wUs gv‡b n‡”Q 
wewµ ev †mj (Sale) e„w× Kivi †KŠkj Ges GB aviYvwU m¤ú~Y© fyj| hw`I 
c‡iv¶fv‡e wewµi cwigvY evov‡bvi mv‡_ gv‡K©wUs m¤úK©hy³ Z‡e 
cªZ¨¶fv‡e gv‡K©wUs GK`gB wfbœ GKwU wRwbm| gv‡K©wUs-Gi RbK 
(Father of Modern Marketing) wdwjc KUjv‡ii g‡Z, 

Ò‡Kv‡bv Uv‡M©U gv‡K©‡Ui Pvwn`v c~i‡Yi D‡Ï‡k¨ †cªvWv‡±i m¤¢ve¨Zv hvPvB, 
†cªvWv± ˆZwi Ges me©‡kl gybvdv eRvq †i‡L †mUv Kv÷gv‡ii wbKU †cŠu‡Q 
†`qvi weÁvb, wkí‡KB gv‡K©wUs e‡jÓ 

Zvi gv‡b gv‡K©wUs n‡jv, †h‡Kv‡bv e¨emvi †cªvWv± ev mvwf©m‡K gv‡K©U I 
Rbmvavi‡Yi g‡a¨ cªPvi Kiv Ges Pvwn`v e„w× Kivi GKwU cªwµqv|

         2.2 wWwRUvj gv‡K©wUs 
                               
 

GLb Avwm wWwRUvj gv‡K©wUs Kx †mUv wb‡q| wWwRUvj Uyjm Ges †UK‡bvjwR 
e¨envi K‡i Kv÷gv‡ii Kv‡Q †cªvWv± ev mvwf©m †cŠu‡Q †`qvi cªwµqv‡K g~jZ 
wWwRUvj gv‡K©wUs e‡j| 

Av‡MB e‡jwQ gv‡K©wUs-Gi KvR g~jZ gvby‡li wbKU †cªvWv±/mvwf©m mwVK 
mg‡q †cŠu‡Q †`qv ev Rvbvb †`qv| eZ©gv‡b we‡k¦i AwaKvsk gvbyl †ewkifvM 
mgq KvwU‡q †`q AbjvBb RM‡Z| Avi GB wekvj msL¨K AwW‡q‡Ýi Kv‡Q 
Lye mn‡RB Avcbvi †cªvWv±/mvwf©m Zy‡j aivi mnR Ges B‡dw±f gva¨g 
n‡”Q wWwRUvj gv‡K©wUs| ‡dmeyK A¨vW, mvP© BwÄb gv‡K©wUs (SEM), ¸Mj 
A¨vW Ges A¨vwdwj‡qU gv‡K©wUs G¸‡jv meB n‡”Q wWwRUvj gv‡K©wUs-Gi 
Ask|

        2.3 eª¨vwÛs

  

"Avcwb iæ‡g bv _vK‡j †jv‡Kiv Avcbvi m¤ú‡K© 
hv e‡j Zv n‡jv Avcbvi eª¨vÛ|"

- †Rd †e‡Rvm

Gevi Avgiv GKUy K_v eje eª¨vwÛs wb‡q| Òeª¨vÛÓ (Brand) kãwUi mv‡_ 
Avgiv mevB Kg‡ewk cwiwPZ| wKš‘ eª¨vwÛs Kv‡K e‡j Ges Gi mv‡_ wWwRUvj 
gv‡K©wUs-Gi g‡a¨ g~j ZdvZUv Avm‡j †Kv_vq †mUv wK Avgiv Rvwb? 

Òeª¨vÛÓ (Brand) kãwUi mv‡_ Avgiv mevB Kg‡ewk cwiwPZ| eª¨vÛ ej‡Z 
Ggb †Kvb bvg, kã, wWRvBb (Logo) ev BDwbK †mwjs c‡q›U ev wdPvi hv 
Kv÷gv‡ii Kv‡Q Avcbvi †cªvWv± ev mvwf©m‡K Avjv`vfv‡e Dc¯’vcb K‡i| 
A_©vr, GwU gv‡K©‡U Avcbvi †cªvWv± ev †Kv¤úvwbi Rb¨ wbR¯^ RvqMv ˆZwi 
K‡i| Avi GB cªwµqv‡KB eª¨vwÛs ejv n‡q _v‡K|

GKUv D`vniY w`‡j welqwU Avcbvi Kv‡Q Av‡iv †ewk cwi®‹vi n‡e| aiæb, 
GLb hw` Avcbv‡K K‡qKwU mvev‡bi eª¨v‡Ûi bvg ej‡Z ejv nq Avwg wbwðZ 
Avcbvi gv_vq †h KqwU eª¨v‡Ûi bvg Avm‡e Zvi g‡a¨ Ôjv·Õ mvev‡bi bvg 
_vKvi m¤¢vebv 100% I Gi KviY n‡”Q, jv· AmvaviY eª¨vwÛs gva¨‡g Z¡‡Ki 
†mŠ›`h© i¶vi cªwZkªæwZ w`‡q Avgv‡`i mevi g‡b RvqMv K‡i wb‡q‡Q| G 
aviYvwU jv· mvev‡bi eª¨vwÛs‡qi GKwU Ask|

ÒK‡gvwWwU DB_ AvB‡Ww›UwUÓGi Av‡iK bvg n‡”Q eª¨vwÛs| †hLv‡b K‡gvwWwU 
n‡”Q †cªvWv± ev mvwf©m Avi AvB‡Ww›UwU n‡”Q cwiwPwZ| 
A_©vr, Kv÷gv‡ii Kv‡Q Avcbvi †cªvWv± ev mvwf©‡mi BDwbK AvB‡Ww›UwU ev 
cwiwPwZ ˆZwi Kivi cªwµqv‡KB eª¨vwÛs e‡j|

        2.4 †mjm
  
Gevi Avwm †mj‡mi K_vq| gv‡K©wUs Avi 
†mj‡mi g‡a¨ †h cv_©K¨Uv wQj Avgvi g‡b 
nq mg‡qi mv‡_ mv‡_ GUv Av‡¯Í Av‡¯Í gy‡Q 
hv‡”Q| 

mewKQy GLb Lye `ªæZ wWwRUvjvBRW n‡q 
hv‡”Q †hKvi‡Y GLb Lye †ewk cv_©K¨ Kivi 

my&‡hvM _vK‡Q bv| Z‡e Av‡Mi K_v hw` ewj, †ekwKQy †¶‡Î GLbI gv‡K©wUs 
Avi †mj‡mi Avjv`v RvqMv i‡q‡Q| 

gv‡K©wUs n‡”Q g~jZ †Kv‡bv cªwZôv‡bi KvR Kx Kv÷gvi‡K †mUv Rvbv‡bv| 
Avi †mj‡mi KvR n‡”Q g~jZ mvwf©m ev †cªvWv±Uv‡K Kv÷gv‡ii Kv‡Q †mj 
ev wewµ Kivi †Póv Kiv| GUvB n‡jv gv‡K©wUs Avi †mj‡mi g‡a¨ cªavb 
ZdvZ| 
eZ©gvb mg‡q wWwRUvj gv‡K©wUs-Gi Kvi‡Y gv‡K©wUs Avi †mjm Lye my›`ifv‡e 
wg‡k †M‡Q| Avcwb Lye m~¶¥fv‡e ej‡Z cvi‡eb bv †Kv_vq gv‡K©wUs-Gi KvR 
†kl n‡q‡Q Avi †mjm †Kv_vq ïiæ n‡q‡Q|

       2.5 KwgDwb‡Kkb

GLb Avwm KwgDwb‡Kkb wb‡q| Lye mnR fvlvq hw` ewj, KwgDwb‡Kkb 
n‡”Q †Kv‡bv Z_¨ GKvwaK gvby‡li Kv‡Q †cŠu‡Q †`Iqv| †mUv †jLv, K_v ev 
†h‡Kv‡bvfv‡eB n‡Z cv‡i|

Gici GKUv †ek gRvi welq wb‡q Avgiv K_v eje, †mUv n‡jv 
mvB‡KvjwRK¨vj gv‡K©wUs| GKRb gvby‡li Kv‡Q †Kv‡bv †cªvWv‡±i gv‡K©wUs 
Kivi Av‡M Avgv‡`i eyS‡Z n‡e gvby‡li wPšÍvfvebv GLv‡b Kxfv‡e KvR 
Ki‡Q| 

GKUv D`vniY †`Iqv hvK, aiæb, †Kv‡bv GKUv †cªvWv‡±i evRvig~j¨ 20 
UvKv| wKš‘ Kv÷gv‡ii gvbwmKZv n‡”Q GKUy †ewk `vg w`‡q AwaK gvbm¤§Z 
†Kv‡bv †cªvWv± †Kbv| ‡m‡¶‡Î hw` Avcwb †cªvWv‡±i wewµ evov‡bvi Rb¨ 
`vg Kwg‡q †`b †mUv wKš‘ KvR Ki‡e bv|Avcbvi Uv‡M©U Kv÷gv‡ii †h‡Kv‡bv 
†cªvWv‡±i e¨vcv‡i wPšÍvaviv fv‡jvfv‡e ey‡S gv‡K©wUs-G †mUvi cª‡qvM NUv‡bvB 
n‡jv mvB‡KvjwRK¨vj gv‡K©wUs|

      3. wWwRUvj gv‡K©wUs-Gi g~j wfwË M‡o Zywj!

  

GZ¶Y Avgiv wWwRUvj gv‡K©wUs m¤úwK©Z wKQy wel‡q Rvbjvg| Gevi Avgiv 
mivmwi P‡j hve wWwRUvj gv‡K©wUs-Gi †fZi|

        3.1 wWwRUvj gv‡K©wUs-Gi BwZnvm Ges weKvk 

ÒAvcbv‡K Aek¨B AZxZ Rvb‡Z n‡e eZ©gvb‡K †evSvi Rb¨Ó
-Kvj© †mMvb 

wWwRUvj gv‡K©wUs wkL‡eb wKš‘ Gi BwZnvm Rvb‡eb bv ZvB wK nq?

BwZnvm Rvbv _vK‡j ïiæ‡Z wWwRUvj gv‡K©wUs wRwbmUv †Kgb wQj Rvb‡j 
Avcwb eZ©gv‡b Gi wK wK cwieZ©b G‡m‡Q Zv mn‡RB eyS‡Z cvi‡eb| 

‡Zv Pjyb Avgiv Gevi †R‡b wbB wWwRUvj gv‡K©wUs-Gi BwZnvm Ges Gi 
weeZ©b m¤ú‡K©| wWwRUvj gv‡K©wUs-Gi BwZnvm Rvb‡Z n‡j Avcbv‡K 34 
eQi wcQ‡b †h‡Z n‡e| 1990 mv‡j gvÎ K‡qK †kv I‡qemvBU wjw÷s wb‡q 
we‡k¦i cª_g AbjvBb mvP© BwÄb wn‡m‡e AvwP© (Archie) hvÎv ïiæ K‡i| 
g~jZ Archive †_‡K Z_¨ LyuR‡ZB mvP© BwÄb ˆZwii welqwU gv_vq Av‡m, 
ZvB kãwU †_‡K ïay 'v' A¶iwU ev` w`‡q bvg ivLv n‡jv Archie.

ÒDigital MarketingÓ kãwU GeQiB me©cª_g e¨envi Kiv nq| ZLbKvi 
I‡qemvBU¸‡jv wQj ÷¨vwUK (Web 1.0 Platform) Ges BDRviiv ïaygvÎ 
†h‡Kv‡bv Z_¨ co‡Z cvi‡Zv| Z‡e e¨enviKvixiv Z_¨¸‡jv †kqvi ev wK¬K 
Ki‡Z cvi‡Zv bv| 

Gici 1993 mv‡j cª_gev‡ii †gvU wK¬‡Kej A¨vW e¨vbv‡ii m„wó nq Ges 
wewfbœ †Kv¤úvwb Zv‡`i weÁvc‡bi Rb¨ wK¬‡Kej A¨vW wKb‡Z ïiæ K‡i| 
HotWired †Kv¤úvwbi wK¬‡Kej A¨v‡Wi Avwe®‹vi wWwRUvj gv‡K©wUs-G bZyb 

wecø‡ei m~Pbv K‡i| 

we‡k¦i Ab¨Zg Rbwcªq mvP© BwÄb Yahoo-Gi Rb¥ nq 1994 mv‡j| Gmg‡q 
AviI †ekwKQy †QvU †QvU mvP© BwÄb (nUeU, jyK ¯§vU©, A¨v‡j·v) eU wiwjR 
†c‡Z ïiæ K‡i| ZLbKvi GB mvP© BwÄb¸‡jvi we‡kl ˆewkó¨ wQj Giv 
¯úvBWvi Gi g‡Zv KvR K‡i †h‡Kv‡bv I‡q‡e wiwjR nIqv WvUv Kv‡j± 
Ki‡Z cvi‡Zv|

eZ©gv‡b Avgiv AbjvB‡b cªvq cªwZwU Kv‡RB Google-Gi Dci wbf©ikxj| 
GB Google-Gi hvÎv ïiæ nq 1998 mv‡j Ges GKB mg‡q Yahoo-‡Z mvP© 
Ackb A¨vW Kiv nq, Gi cvkvcvwk gvB‡µvmdU Gi GgGmGb Gi hvÎv ïiæ 
nq| 

Google, Yahoo-Gi g‡Zv eo eo mvP© BwÄb¸‡jv gv‡K©‡Ui Avmvi Kvi‡Y 
†QvU †QvU mvP© BwÄb eU¸‡jvi wejywß N‡U| 2000 mvj cieZ©x mg‡q †bU 
`ywbqvq GK weivU †if¨y‡jkb Av‡m| Gmgq B›Uvi‡bU BDRv‡ii msL¨v Av‡Mi 
†_‡K wØ¸Y †e‡o hvq| G‡Ki ci GK wWwRUvj gv‡K©wUs †UK‡bvjwRi 
Avwef©ve NU‡Z ïiæ K‡i Ges Avgiv Web 2.0-Gi hy‡M cª‡ek Kwi| 

‡gvevB‡ji gva¨‡gI †h wWwRUvj gv‡K©wUs Kiv †h‡Z cv‡i GB aviYvwU 
me©cª_g gv‡K©Uvi‡`i gv_vq Av‡m 2001 mv‡j| 
ZLbB we‡k¦ cª_gev‡ii g‡Zv †gvevBj gv‡K©wUs K¨v‡¤úBb Pvjy K‡i mvov 
†d‡j †`q BDwbfvm©vj wgDwRK bvgK GKwU †Kv¤úvwb| 

eZ©gv‡b cª‡dkbvj‡`i Rb¨ Rbwcªq GKwU †mvk¨vj wgwWqv cøvUdg© n‡jv 
LinkedIn hvi hvÎv ïiæ 2002 mvj †_‡K| 

B›Uvi‡bU e¨envi K‡ib A_P IqvW©‡cª‡mi bvg †kv‡bbwb GUv n‡ZB cv‡i bv| 
GLb AwaKvsk I‡qemvBU-B GB IqvW©‡cªm w`‡q ˆZwi Kiv nq|

Avi GB IqvW©‡cªm Gi hvÎv ïiæ nq 2003 mv‡j Ges GKBmv‡_ 
Myspace-GiI| 

Rvb‡j AevK n‡eb †h, we‡k¦i 43% I‡qemvBU GLb IqvW©‡cªm w`‡q ˆZwi! 

2004 mv‡j me‡P‡q Rbwcªq †mvk¨vj wgwWqv mvBU †dmey‡Ki Kvh©µg ïiæ nq 
Ges GKB mgq ¸Mj wb‡q Av‡m wR‡gBj mvwf©‡mi| 2005 mv‡j we‡bv`‡bi 
Ab¨Zg cøvUdg© BDwUD‡ei hvÎv ïiæ nq| 2007 mv‡j me‡P‡q wWgv‡Ûej 
Iphone Gi jÂ nq GKB mv‡_ †mvk¨vj †bUIqvwK©s mvBU Uv¤^jv‡ii Rb¥ 
nq| Gi ci G‡Ki ci †gvevBj †Kv¤úvwb¸‡jv ¯§vU©‡dvb †cªvWvKk‡bi w`‡K 
bRi †`q Ges 2008 mvj †_‡K G‡Ûªv‡qW †dvb gv‡K©U `Lj Ki‡Z _v‡K| 

¯§vU© †dv‡bi AcªZyjZv Ges mnRjf¨Zvi Kvi‡Y 2010 mvj †_‡K †gvevBj 
BDRv‡ii msL¨v A‡bK †e‡o hvq †gvevBj gv‡K©wUs-G GKUv †if¨yjykb 
Av‡m| Gmgq gvbyl gv‡K©wUs-Gi Rb¨ †mvk¨vj wgwWqv cøvUdg©‡K †e‡Q †bq| 
d‡j ZLb †i¯úwÝf I‡qemvBU wWRvBb Ges †gvevBj AwÞgvBR K‡›U›U¸‡jv 
A‡bK fv‡jv Ki‡Z _v‡K| 

2016 mv‡j Rbwcªq †mvk¨vj wgwWqv cøvUdg© †dmeyK Zv‡`i A¨v‡c jvBf 
wdPvi hy³ K‡i| Gmgq BDwUDe wfwWIi gva¨‡gI A‡bK †Mªv_ Avm‡Z _v‡K 
weR‡b‡m| d‡j wfwWI gv‡K©wUs `ªæZ A‡bK †ewk Rbwcªq n‡q I‡V| 

Bbd¬y‡qÝvi gv‡K©wUsI Av‡¯Í Av‡¯Í gv‡K©wUs †m±‡i RvqMv K‡i wb‡Z _v‡K| 
2020 mv‡ji ci †_‡K WvUv A¨vbvjvBwm‡mi gva¨‡g cvm©bvjvBR gv‡K©wUs 
GKBmv‡_ cix¶vg~jKfv‡e AvwU©wdwmqvj B‡›Uwj‡RÝ-Gi e¨envi ïiæ nq| 
2022 Gi †k‡li w`‡K ChatGPT Gi jÂ nIqvi ci Zv cy‡iv gv‡K©wUs 
`ywbqv‡K Kuvwc‡q †`q| 

eZ©gv‡b gv‡K©wUs-G AviI †ewk DbœZ cªhyw³ hy³ n‡Z hv‡”Q| AM‡g‡›UW 
wi‡qwjwU (AR) Ges fvP©yqvj wi‡qwjwU (VR) wb‡q cªPyi M‡elYv n‡”Q| 

Avkv Kiv hvq Lye `ªæZB Avgiv gv‡K©wUs-G GB bZyb bZyb cªhyw³i e¨envi 
†`L‡Z cvi‡ev|
 

        3.2 wWwRUvj gv‡K©wUs bv wK UªvwWkbvj gv‡K©wUs?

wWwRUvj gv‡K©wUs ebvg †UªwWkbvj gv‡K©wUs, ïb‡Z †ek gRvi jvM‡Q bv? 
Pjyb Av‡iKUy Mfxifv‡e wPšÍv Kwi| GUv wb‡q †ek GKUv weZK© nq, †KvbUv 
Avm‡j fv‡jv? 

wWwRUvj gv‡K©wUs bv wK †UªwWkbvj gv‡K©wUs? Avm‡j GUv †mfv‡e ejv m¤¢e 
bv| 

`yBwU wRwbmB Avjv`v Avjv`vfv‡e wb‡R‡`i RvqMv a‡i †i‡L‡Q| wKQy wbw`©ó 
KvR i‡q‡Q †h¸‡jvi Rb¨ †UªwWkbvj gv‡K©wUs-G †ewk Dc‡hvMx, Avevi Ggb 
A‡bK KvR Av‡Q †h¸‡jv Ki‡Z wWwRUvj gv‡K©wUs-G A‡bK Kvh©Ki| 
ZvB `y'‡Uv welq‡K GK KvZv‡i †djv DwPZ n‡e bv|

     4. wWwRUvj gv‡K©wUs-Gi aiY

  

        4.1 BbevDÛ gv‡K©wUs 

wWwRUvj gv‡K©wUs-Gi `y'‡Uv eo fvM Av‡Q, GKUv n‡jv BbevDÛ gv‡K©wUs, 
Av‡iKUv AvDUevDÛ gv‡K©wUs| 

BbevDÛ gv‡K©wUsUv Kx †mUv hw` GKUy ms‡¶‡c ewj, wWwRUvwj wewfbœ ai‡bi 
KvR Kiv hv‡Z Avcbvi KvR †`‡L Kv÷gvi wb‡R †_‡KB Avcbvi Kv‡Q 
Avcbvi Kv‡Ri Rb¨ Av‡m| 

Avcwb †Kv‡bv GKUv eøM wjL‡jb A_ev †mvk¨vj wgwWqvi gva¨‡g †Kv‡bv †cv÷ 
Ki‡jb, †mUv †`‡L hLb Kv÷gvi Avcbvi mvwf©‡mi Rb¨ Avcbvi m‡½ 
†hvMv‡hvM Ki‡e, GB cy‡iv cªwµqvUv‡KB ejv nq BbevDÛ gv‡K©wUs|
BbevDÛ gv‡K©wUs-Gi wKQy wbqgKvbyb i‡q‡Q| GBme wbqg¸‡jv me‡P‡q 

fv‡jv KvR K‡i nve¯úU (HubSpot)| nve¯úU GKUv eo gv‡K©wUs 
cªwZôvb, GUv wb‡q Avgiv c‡i we¯ÍvwiZ Av‡jvPbv Kie|

        4.2 AvDUevDÛ gv‡K©wUs
 
AvDUevDÛ gv‡K©wUs n‡”Q Ggb GKUv e¨e¯’v †hLv‡b Avcbv‡K wb‡R †_‡K 
Kv÷gv‡ii Kv‡Q †h‡Z n‡e| 

‡hgb Avcbv‡K †Kvì Kj Ki‡Z n‡Z cv‡i, †Kvì Kj n‡”Q Ggb GKUv 
welq †hLv‡b Avcbvi Kv‡Q Kvw•¶Z Kv÷gv‡ii †dvb bv¤^v‡ii GKUv wj÷ 
_vK‡e Ges Avcwb Kv÷gvi‡K mivmwi †cªvWv± †Kbvi Rb¨ ej‡eb| 
GUvB BbevDÛ Avi AvDUevDÛ gv‡K©wUs-Gi g‡a¨ g~j cv_©K¨|

Avcwb hw` GLb BbevDÛ Avi AvDUevDÛ gv‡K©wUs-Gi g‡a¨ Zyjbv Ki‡Z 
Pvb, †mUv Avm‡j fyj n‡e| KviY `yB ai‡bi gv‡K©wUs-Gi †¶ÎUv Avm‡j 
Avjv`v, cªwZUv †¶‡Î Zviv wba©vwiZ KvR K‡i _v‡K| 

Z‡e hw` Avgvi gZvgZUv ewj, †Kv‡bv e¨emv ïiæi †¶‡Î AvDUevDÛ 
gv‡K©wUs †ewk Dc‡hvMx| e¨emv wKQyUv `uvwo‡q hvIqvi ci BbevDÛ gv‡K©wUs 
fv‡jv KvR Ki‡e| 

GUv Avwg ejwQ GKRb dvDÛv‡ii `„wó‡KvY †_‡K, GKRb wWwRUvj gv‡K©Uvi 
wn‡m‡e Avcwb Avcbvi B‡”Qg‡Zv †¶Î¸‡jv wb‡q AbymÜvb K‡i Avcbvi †hUv 
fv‡jv g‡b n‡e †mUv wb‡qB KvR Ki‡Z cv‡ib|

        4.3 B‡gvkbvj gv‡K©wUs

Gevi Avwm Av‡iKUv welq wb‡q, †mUv n‡jv B‡gvkbvj gv‡K©wUs| bvg †_‡KB 
†evSv hv‡”Q GLv‡b Avcbv‡K Kv÷gv‡ii Av‡eMxq Abyf~wZUv †evSvi †Póv 
Ki‡Z n‡e|

cªL¨vZ Kjvwg÷ gybxi nvmvb m¨v‡ii g‡Z,

''B‡gvkbvj gv‡K©wUs nj Ggb GKUv gv‡K©wUs Ges GWvfvU©vBwRs †hUv Avm‡j 
gvby‡li B‡gvkb‡K Kv‡R jvMvq| wekvj AwW‡q‡Ýi †Pv‡L cov, g‡b ivLvi 
e¨e¯’v Kiv, †kqv‡i eva¨ Kiv Ges me‡kl Zvi †_‡K c‡K‡Ui UvKv LiP K‡i 
†cªvWv± ev mvwf©m †mj Kivi †KŠkj|Ó

B‡gvkbvj gv‡K©wUs-Gi †¶‡Î GKwU mvaviY wbqg n‡jv GKwUi †ewk 
B‡gvkb‡K (Av‡eM) e¨envi bv Kiv| gv‡b Happiness, Sadness, Fear 
A_ev Desire †h‡Kv‡bv GKUv‡K e¨envi Kiv| 

gvbyl wnmv‡e Avgv‡`i meviB Kg-‡ewk B‡gvkb i‡q‡Q, ZvB ivBU 
AwW‡qÝ‡K Uv‡M©U K‡i gv‡K©wUs Ki‡Z cvi‡j A‡bK fv‡jv †iRvë cvIqv 
hvq| 

Avcbvi †cªvWv±wU wK‡b Kv÷gvi Kxfv‡e jvfevb n‡eb Zv‡K †mUv †evSv‡bv, 
mv‡_ Kv÷gvi‡K GUv Dcjwä Kiv‡bv †h Avcbvi †cªvWv±Uv Zv‡K B‡gvkbvwj 
AviI fv‡jv Abyfe Kiv‡e| B‡gvkbvj gv‡K©wUs-Gi GB KvRUv gv‡K©wUs-Gi 
†¶‡Î †ek fv‡jv Kv‡R †`q|

        4.4 weUywe I weUywm (B2B I B2C) gv‡K©wUs 

GLb Avwm we-Uy-we (B2B) Avi we-Uy-wm (B2C) gv‡K©wUs wb‡q| GB `yBUv 
K_v †ek Rbwcªq Avgv‡`i gv‡K©wUs `ywbqvq| G¸‡jvi gv‡b Avm‡j Kx †mUv 
Avgv‡`i Rvb‡Z n‡e|
 

we-Uy-we (B2B) Gi c~Y©iƒc n‡”Q Business-To-Business| A_©vr, GKRb 
e¨emvqxi Kv÷gvi ev †µZv n‡e Ab¨ Av‡iKRb e¨emvqx| we-Uy-wm (B2C) 
Gi c~Y©iƒc n‡”Q Business-To-Consumer A_©vr, GKUv e¨emv‡qi 
Kv÷gvi ev †µZv n‡e GKRb mvaviY gvbyl| B2B Ges B2C gv‡K©wUs-Gi 
g‡a¨ A‡bK ai‡bi cv_©K¨ i‡q‡Q| B2B gv‡K©wUs-Gi †¶‡Î †mjm Avi 
gv‡K©wUs Avjv`vfv‡e KvR K‡i| B2B gv‡K©wUs-Gi †¶‡Î A‡bK mgq GKUv 
eo gv‡ci †cªvWv± wewµi †¶‡Î Kv÷gviiv †mjm wWcvU©‡g‡›Ui m‡½ K_v 
ej‡Z Pvb| B2B gv‡K©wUs-Gi g~j D‡Ïk¨ n‡”Q wjW †Rbv‡iU Kiv| wjW 
†Rbv‡ik‡bi KvR wVKfv‡e Ki‡Z cvi‡j we-Uy-we gv‡K©wUs A‡bKvs‡kB 
m¤úbœ n‡q hvq|

we-Uy-wm (B2C) gv‡K©wUs-Gi †¶‡Î welqUv GKUy Ab¨iKg| GKUy Av‡MB 
Avgiv ejwQjvg A‡bK †¶‡ÎB gv‡K©wUs Avi †mjm GK n‡q hvq, we-Uy-wm 
gv‡K©wUs-Gi †¶‡Î GUv Lye †ewk †`Lv hvq| we‡klZ Avcwb hw` wWwRUvj 
†Kv‡bv †cªvWv± wewµ Ki‡Z Pvb A_ev Ggb †Kv‡bv cªwZôv‡bi m‡½ e¨emv 
Ki‡Z Pvb hviv wWwRUvj †cªvWv± wewµ Ki‡Q, †m‡¶‡Î we-Uy-wm gv‡K©wUs-Gi 
gva¨‡g wWwRUvwj cy‡iv KvRUv Avcwb K‡i †dj‡Z cvi‡eb| ‡hgb g‡b 
Kiæb, Avcwb Ggb †Kv‡bv †Kv¤úvwbi m‡½ KvR Ki‡Qb hviv †gvevBj A¨v‡ci 
gva¨‡g wPwKrmv †mev w`‡Z Pv‡”Q| GB cy‡iv cªwµqvUv wKš‘ wWwRUvjfv‡e Kiv 
m¤¢e| mvgvwRK †hvMv‡hvMgva¨‡g †Kv‡bv A¨v‡W wK¬K K‡iB nq‡Zv †m 
†gvevB‡j A¨vcUv bvwg‡q wb‡Z cvi‡e| Gfv‡e cy‡iv KvRUvB wWwRUvwj n‡q 
†Mj, †mjm ev gv‡K©wUs-Gi KvR Avjv`vfv‡e Lyu‡R †`Lvi †Kv‡bv my‡hvM 
GLv‡b †bB| Gfv‡e we-Uy-wm gv‡K©wUs-Gi †¶‡Î wWwRUvj gv‡K©wUs-Gi cy‡iv 
welqUv †ek my›`ifv‡e cª‡qvM Kiv hvq| G¸‡jvB we-Uy-we Ges we-Uy-wm 
gv‡K©wUs-Gi g~j cv_©K¨|

GZ¶Y Avgiv †gvUvgywU gv‡K©wUs wel‡q bvbvb wRwbm Rvbjvg| gv‡K©wUs-Gi 
wewfbœ wel‡qi wfZUv wKš‘ Avcbvi GZ¶‡Y wKQyUv ˆZwi n‡q †M‡Q| 

Pjyb Gevi wWwRUvj gv‡K©wUs-Gi AviI bvbvb w`K m¤ú‡K© Avgiv GKUy †R‡b 
Avwm|

        5. wWwRUvj wgwWqv gv‡K©wUs-Gi A Uy Z 

        5.1 K‡›U›U gv‡K©wUs 

Content Is King, But Marketing Is Queen!
   

-Gary Vaynerchuk

mgq GLb K‡›U›U gv‡K©wUs-Gi ZvB Avgv‡`i cª_g UwcK Av‡jvPbv K‡›U›U 
gv‡K©wUs wb‡q| K‡›U›U gv‡K©wUs welqUv GLb LyeB ¸iæZ¡c~Y©| 

eZ©gv‡b B›Uvi‡b‡Ui gva¨‡g gvby‡li mvgwMªK †hvMv‡hvM A‡bK †ewk DbœZ 
n‡q‡Q, hvi d‡j gvbyl GLb A‡bK †ewk K‡›U›U †`‡L| K‡›U›U gv‡K©wUs  
ZvB LyeB `viæY GKUv c_ Avcbvi Kv÷gv‡ii Kv‡Q †cŠuQv‡bvi Rb¨| 
GKmgq Avgv‡`i aviYv wQj ïay †jLvB n‡”Q K‡›U›U, wKš‘ Avm‡j e¨vcviUv 
†miKg bv| †h‡Kv‡bv ai‡bi †jLv, Qwe ev wfwWI meB n‡”Q G‡KK ai‡bi 
K‡›U›U| K‡›U›U w`‡q wewfbœ †cªvWv‡±i gv‡K©wUs KivB n‡”Q K‡›U›U gv‡K©wUs|

ÒavivevwnKZv a‡i ivLv K‡›U›U gv‡K©wUs-Gi LyeB ¸iæZ¡c~Y© w`K|Ó

wWwRUvj gv‡K©wUs-Gi GK`g g~j GKUv welq n‡q †M‡Q K‡›U›U gv‡K©wUs| 
K‡›U›U gv‡K©wUs wjW †Rbv‡iU K‡i, Ges GB wjW †Rbv‡ikb cªwµqv¸‡jv 
†ek †UKmB nq|

G‡Z K‡i AviI †ewk Mªvn‡Ki mswkøóZv cvIqv hvq| K‡›U›U gv‡K©wUs-Gi 
gva¨‡g Avcwb I‡qemvB‡U wfwRUi evov‡Z cvi‡eb| 
K‡›U›U gv‡K©wUs-Gi GKUv `viæY welq n‡jv Gi gva¨‡g Avcwb wek¦¯Í MªvnK 
ˆZwi Ki‡Z cvi‡eb| gvbyl hLb †Kv‡bv K‡›U›U †`‡L ZLb †m †evSvi †Póv 
K‡i †m Avcbv‡K wek¦vm Ki‡Z cvi‡e wK bv| K‡›U‡›Ui gva¨‡g †hB Avk¦vm 
Avcwb w`‡”Qb †mUv Avcwb c~iY Ki‡Z cvi‡eb wK bv| wVKfv‡e K‡›U›U 
gv‡K©wUs-Gi gva¨‡g GB Av¯’vi RvqMvUv Lye my›`ifv‡e Avcwb ˆZwi Ki‡Z 
cvi‡eb| 

mvgvwRK †hvMv‡hvM gva¨‡gi K_v hw` ewj, GLv‡b K‡›U›U gv‡K©wUs-Gi ¸iæZ¡ 
LyeB †ewk, KviY GLv‡b cªPyi K‡›U›U mvivw`b gvby‡li mvg‡b Avm‡ZB _v‡K| 
me‡k‡l, K‡›U›U gv‡K©wUs-Gi gva¨‡g Avgiv Mªvn‡Ki wbf©iZvi I Av¯’vi 
RvqMv AR©b Ki‡Z cvi‡ev|

        5.2 K‡›U›U gv‡K©wUs-Gi ‡KŠkj

  K‡›U›U gv‡K©wUs-Gi IfviAj †KŠkj Avm‡j †Kgb nIqv DwPZ Zvn‡j? 
Pjyb GUv wb‡q GKUy Av‡jvPbv Kiv hvK|

•  cª_‡gB Avcbv‡K eyS‡Z n‡e Avcwb Kv‡`i Rb¨ K‡›U›U ˆZwi Ki‡Qb, 
Avcbvi Uv‡M©U AwW‡qÝ Kviv| hw` Avcbvi AwW‡qÝ Avcbvi †P‡q eq‡m 
†QvU nq Zvn‡j wKš‘ Avcwb Zv‡K Zywg e‡j m‡¤^vab Ki‡Z cv‡ib|
Avevi Avcbvi AwW‡qÝ Avcbvi †P‡q eq‡m eo A_ev †ckv`vi AwW‡qÝ n‡j 
Avcwb m‡¤^vab KivUv †ewk fv‡jv †`Lvq| A_©vr, Avcbv‡K Avm‡j mevi 
Av‡M eyS‡Z n‡e Avcbvi MªvnK Avcbvi †_‡K Kx ai‡bi Z_¨ Pv‡”Q, Kx 
ai‡bi K_v ïb‡Z Pv‡”Q| Zvn‡j Avcwb †hB Abyhvqx K‡›U›U evbv‡Z 
cvi‡eb|
 

•  Avcwb hLb K‡›U›U gv‡K©wUs Ki‡eb, ZLb cª_‡gB Avcbvi GKUv j¶¨ 
wVK K‡i wb‡Z n‡e| K‡›U›U gv‡K©wUs-Gi Rb¨ GUv wewfbœ iKg n‡Z cv‡i| 
nq‡Zv Avcwb GKUv wbw`©ó †cªvWv± wewµ Ki‡Z Pvb A_ev †Kv‡bv GKUv eª¨vÛ 
weì Ki‡Z Pvb, ZLb †mUvB n‡e Avcbvi K‡›U›U gv‡K©wUs-Gi j¶¨| j¶¨ 
wVK ivLvUv G‡¶‡Î Lye Riæwi|
 
•  Gici †hUv ¸iæZ¡c~Y© welq †mUv n‡jv, K‡›U‡›Ui UvBc ev aib wbe©vPb 
Kiv| Kx ai‡bi K‡›U›U ˆZwi Kie GUv wbf©i K‡i g~jZ Uv‡M©U Mªæ‡ci 
(TG) Ici| Kv÷gvi Kx ai‡bi K‡›U›U Pvq, Zviv wK evsjvq K‡›U›U 
†`L‡Z Pvq bv wK Bs‡iwR‡Z, wfwWI ev Qwe †KvbUvi Pvwn`v †ewk, Gme wKQy 
gv_vq †i‡LB Avcbv‡K K‡›U›U ˆZwi Ki‡Z n‡e|
 
•  Avcbv‡K AviI †hUv gv_vq ivL‡Z n‡e †mUv n‡jv Avcbvi ev‡RU KxiKg 
Ges Kx ai‡bi K‡›U›U evbv‡Z Avcwb ¯^v”Q›`¨ †eva K‡ib| 
Avcwb hw` K¨v‡givi mvg‡b K_v ej‡Z A¯^w¯Í †eva K‡ib Zvn‡j nq‡Zv 
wfwWI K‡›U›U evbv‡bv Avcbvi Rb¨ DwPZ n‡e bv| Avevi Avcwb hw` 
†jLv‡jwL‡Z fv‡jv nb Zvn‡j Avcwb †U·U †eRW (Text-based) †h 
KvR¸‡jv i‡q‡Q †m¸‡jv Ki‡eb|

Avcbv‡K wb‡Ri Kv‡Ri ¯^v”Q‡›`¨i RvqMvUv ey‡S wb‡Z n‡e| Zvn‡j K‡›U›U 
gv‡K©wUs-Gi RM‡Z Avcwb A‡bKUv GwM‡q _vK‡eb| 

A‡bK wPšÍvfvebv †Zv n‡jv, Gevi Avgiv K‡›U›U evbv‡bv ïiæ Kie| Avgiv 
memgq wPšÍvfvebv‡ZB †ewk mgq bó K‡i †dwj, wKš‘ Avgv‡`i me‡P‡q †ewk 
mgq †`Iqv DwPZ Avm‡j K‡›U›U evbv‡bv‡Z Ges †mUv‡K meLv‡b Qwo‡q 
w`‡Z|

 

       5.3 K‡›U›U K¨v‡jÛvi

K‡›U›U ˆZwii †¶‡Î Avcbv‡K Aek¨B GKUv K‡›U›U K¨v‡jÛvi AbymiY 
Ki‡Z n‡e| Avcwb K‡e K‡›U›U evbv‡eb, K‡e †mUv wWRvBb Ki‡eb, K‡e 
Avc‡jvW Ki‡eb GBme wKQyB Avcbv‡K ¸wQ‡q wnmve ivL‡Z n‡e| 
avivevwnKZv a‡i ivLv K‡›U›U gv‡K©wUs-Gi LyeB ¸iæZ¡c~Y© w`K| ¸M‡j A‡bK 
ai‡bi K‡›U›U K¨v‡jÛvi †Ug‡cøU i‡q‡Q, Avcwb PvB‡j †m¸‡jv e¨envi 
Ki‡Z cv‡ib| 

GUv †Zv †Mj K‡›U›U ˆZwii K_v| Gevi Avwm Kxfv‡e K‡›U›U meLv‡b †cŠu‡Q 
w`‡Z cvi‡ev †mUvq| K‡›U›U wWw÷ªweDkb LyeB cª‡qvRbxq welq| 
K‡›U›U †Kvb P¨v‡b‡j hv‡e, Kxfv‡e †ewk msL¨K gvby‡li Kv‡Q †cŠu‡Q †`Iqv 
hv‡e GmeB Avcbv‡K gv_vq ivL‡Z n‡e| 

K‡›U›U wWw÷ªweDk‡bi ci †WUv †mvm© Ki‡Z n‡e| Avcbvi K‡›U›U KZRb 
gvbyl †`‡L‡Q, KZRb K‡›U›U †`‡L †cªvWv‡±i cªwZ AvMªnx n‡q‡Q GBme Z_¨ 
Avcbv‡K GKÎ Ki‡Z n‡e| 

K‡›U›U wVKfv‡e Uv‡M©U AwW‡q‡Ýi Kv‡Q hv‡”Q wK bv GUvI Avgv‡`i †Lqvj 
ivL‡Z n‡e| GUv‡KB ejv nq †WUv wWª‡fb (Data Driven) gv‡K©wUs| 
A_©vr, wbw`©ó †WUvi wfwË‡Z Avcwb gv‡K©wUs Ki‡eb| †WUv †`‡L Avcwb 
eyS‡Z cvi‡eb Avcbvi MªvnK Kx ai‡bi K‡›U›U cQ›` Ki‡Q| 

GZ¶Y K_v ejwQjvg K‡›U›U gv‡K©wUs-Gi †KŠkj Ges Kxfv‡e K‡›U›U 
gv‡K©wUs Ki‡Z nq †mUv wb‡q| Gevi Avgiv K_v eje K‡›U›U gv‡K©wUs Kx Kx 
ai‡bi nq †mUv wb‡q|
 

        5.4 K‡›U›U gv‡K©wUs Kx Kx ai‡bi
  

Avcwb PvB‡j BDwUD‡ei ev †dmey‡Ki Rb¨ wfwWI evbv‡Z cv‡ib, A_ev 
Avcwb †mvk¨vj wgwWqvq eøM ev †cv÷ wjL‡Z cv‡ib| eøM ev †cv÷¸‡jv †ek 
j¤^v mgq a‡i gvby‡li Kv‡Q †cŠuQvq ZvB GUv †ek fv‡jv GKUv Dcvq K‡›U›U 
gv‡K©wUs-Gi| 

Z‡e Avwg g‡b Kwi GK`g ïiæi w`‡K eøM †jLvUv Lye Kvh©Ki wKQy n‡e bv, 
GKUy cªwZôv cvIqvi ci eøM †jLvUv †ewk djcªm~| G‡KKUv e¨emvi Rb¨ 
Avm‡j G‡KK ai‡bi gv‡K©wUs cª‡qvRb nq|

1. jvBf wfwWI: GKUv `viæY K‡›U›U gv‡K©wUs n‡”Q jvBf wfwWI Kiv| 
Avcwb A‡bK †ewk cwigvY †µZv ev Mªvn‡Ki Kv‡Q Lye mn‡R †cŠu‡Q hv‡eb 
jvBf wfwWIi gva¨‡g|
 
2. wgg gv‡K©wUs: Av‡iKUv Lye gRvi aib Av‡Q, †mUv n‡jv wgg evbv‡bv| 
eZ©gv‡b wg‡gi RbwcªqZv wb‡q bZyb K‡i ejvi wKQy †bB| 

GKUv wmwiqvm †cv÷ ev wfwWI w`‡q Avcwb hZ gvby‡li Kv‡Q †h‡Z cvi‡eb, 
wgg evwb‡q Zvi †P‡q A‡bK †ewkmsL¨K gvby‡li Kv‡Q Avcwb Kg mg‡q †h‡Z 
cvi‡eb| GUv †ek gRvi GKUv Dcvq n‡Z cv‡i K‡›U›U gv‡K©wUs-Gi †¶‡Î|
 
Avgiv AviI K‡qKUv welq wb‡q K_v eje| cª_‡gB Avwm Bb‡dvMªvwd‡K| 
Bb‡dvMªvwdK wRwbmUv Kx? K‡›U‡›Ui g‡a¨ †Kv‡bv Z_¨ XywK‡q †`Iqv, †mUv 
†QvU ev eo †h‡Kv‡bvfv‡eB n‡Z cv‡i| GUvB g~jZ Bb‡dvMªvwdK|

Gevi Avwm K‡›U›U I Bbd¬y‡qÝvi gv‡K©wUs wb‡q| K‡›U›U gv‡K©wUs Avi 
Bbd¬y‡qÝvi gv‡K©wUs m¤ú~Y© Avjv`v `y'‡Uv wRwbm n‡jI Giv wKš‘ GKwU 
Av‡iKwUi m‡½ RwoZ| 

g‡b Kiæb, GKRb Bbd¬y‡qÝvi Avcbvi Rb¨ †Kv‡bv K‡›U›U ˆZwi Kij Ges 
†mUv †m wb‡Ri †cªvdvBj ev †cBR †_‡K cvewjk Kij| 
A_©vr, Bbd¬y‡qÝvi Zvi RvqMv †_‡K K‡›U›U gv‡K©wUs Ki‡jb Avcbvi 
K‡›U‡›Ui Rb¨| GBfv‡e wRwbm `yBUv wg‡j hvq| 

‡KBm ÷vwWI wKš‘ GK ai‡bi K‡›U›U gv‡K©wUs| 
‡KBm ÷vwWi gva¨‡g Avcwb eyS‡eb Kxfv‡e GKRb †µZvi m‡½ Avcwb KvR 
Ki‡eb, Zvi mgm¨vUv wVK †Kvb RvqMvq A_ev †Kvb mgm¨vUv Zv‡K mgvavb 
Ki‡Z n‡e| we-Uy-we gv‡K©wUs-Gi †¶‡Î †KBm ÷vwW LyeB Kvh©Ki GKwU 
Dcvq| B-eyKI Lye fv‡jv GKUv Dcvq K‡›U›U gv‡K©wUs-Gi Rb¨| Avcwb 
nq‡Zv GKUv B-eyK evbv‡jb †hUv †KD WvDb‡jvW Ki‡j Zvi gva¨‡g Avcwb 
†dvb bv¤^vi ev B-‡gBj A¨v‡Wªm msMªn Ki‡Z cvi‡eb| GUvI wKš‘ GKai‡bi 
K‡›U›U gv‡K©wUs| 

‡M÷ †cv÷I †ek fv‡jv gva¨g| Avcwb †Kv‡bv Rbwcªq eø‡M wM‡q Avcbvi 
K_v †jL‡Z cv‡ib, G‡Z A‡bK gvbyl Avcbv‡K wb‡q Rvb‡Z cvi‡e| 

‡PKwj÷ Avm‡j Kx ai‡bi K‡›U›U gv‡K©wUs †mUv GKUy ewj.. 

Avcwb hLb GKUv †PKwj÷ ivL‡eb Ges gvbyl IUv WvDb‡jvW Ki‡e, ZLb 
Zv‡`i g‡a¨ GKUv aviYv n‡e †h Avcwb K‡›U›U avivevwnKfv‡e ˆZwi K‡ib 
Ges G wel‡q Avcbvi wek` Ávb Av‡Q| ZvB GUvI GK ai‡bi K‡›U›U 
gv‡K©wUs| 

G¸‡jv wQj wewfbœ ai‡bi K‡›U›U gv‡K©wUs wb‡q K_vevZ©v| GLb Avgiv mvg‡b 
bZyb wel‡qi w`‡K G‡Mv‡ev|
 

       5.5 Uv‡M©U AwW‡qÝ

GLb Avgv‡`i KvR n‡e GKRb †µZv ev Mªvn‡Ki †Kv‡bvwKQy †Kbvi †cQ‡b 
†h wPšÍvfvebv¸‡jv KvR K‡i †mUv wVKg‡Zv †evSv| GUv g~jZ Avcbvi Uv‡M©U 
AwW‡qÝ †K GUvI eyS‡Z Avcbv‡K mvnvh¨ Ki‡e, †hUv Lye Lye †ewk Riæwi| 
Avcwb hw` Avcbvi Uv‡M©U AwW‡qÝ †K †mUv bv Rv‡bb Zvn‡j Avcbvi cy‡iv 

K‡›U›U gv‡K©wUs-Gi me †KŠkj gvSc‡_ wM‡q IjUcvjU n‡q †h‡Z cv‡i| 

KLb †Kvb ai‡bi K‡›U›U gv‡K©wUs `iKvi n‡e GUv wKš‘ Avcbv‡K eyS‡Z 
n‡e| KLb †KBm ÷vwW `iKvi A_ev KLb †M÷ †cv‡÷i gva¨‡g KvR Kiv 
`iKvi GUv †evSvUv †ek ¸iæZ¡c~Y©|
K‡›U›U gv‡K©wUs-Gi †h avc¸‡jv i‡q‡Q †m¸‡jv wb‡q ÷vwW K‡i Avcbv‡K 
eyS‡Z n‡e MªvnK †Kvb av‡c Av‡Q, A¨vIqvi‡bm, KwÝWv‡ikb A_ev 
wWwmkb| 

GBUv ey‡S wb‡q Kv‡R AvMv‡bvUv Lye †ewk Riæwi| g‡b K‡ib †h, gvbylUv 
GLb A¨vIqvi‡bm av‡c Av‡Q Zv‡K Avcwb Advi ev g~j¨Qv‡oi K_v ej‡j 
wKš‘ †Kv‡bv jvfB n‡e bv| GB av‡c Avcbv‡K Avcbvi cY¨ m¤ú‡K© Zv‡K 
Av‡M Rvbv‡Z n‡e, KviY †m †Zv GUv m¤ú‡K©B Av‡M Rv‡b bv| GUv ey‡S 
wb‡q Avcbv‡K KvR Ki‡Z n‡e| wewfbœ gva¨‡gi Rb¨ wewfbœ ai‡bi K‡›U›U 
Avgv‡`i evbv‡Z n‡Z cv‡i| hLb Avcwb wb‡Ri Rb¨ wb‡R K‡›U›U evbv‡eb 
†mUv n‡e IbW (Owned) wgwWqv|

Avevi Ab¨iv †Kv‡bv K‡›U›U evbv‡”Q †hUv Avcwb cvewjk Ki‡Z cvi‡eb 
†mUv‡K ejv n‡e Avb©W (Earned) wgwWqv| †cBW cª‡gvkb Kiv nq †h 
gva¨‡g †mUv n‡jv †cBW wgwWqv| 

K‡›U›U Kxfv‡e evbv‡Z nq Zvi cy‡iv cªwµqvUv Avcbvi Rvb‡Z n‡e| hLb 
Avcwb †MvQv‡jvfv‡e KvR¸‡jv Ki‡eb ZLb Avcbvi Rb¨ wRwbm¸‡jv Lye 
mnR n‡q hv‡e| Avcbv‡K evievi wPšÍv Ki‡Z n‡e bv Kx Kie bv Kie| 
K‡›U›U gv‡K©wUs GKvi‡YB GKUv †MvQv‡bv cªwµqv AbymiY K‡i KviY GLv‡b 
avivevwnKZv eRvq ivLv Lye †ewk Riæwi| Ges GB cªwµqvq KvR Lye `ªæZ I 
mn‡R n‡q hvq|

Avcwb hLb K‡›U›U gv‡K©wUs‡q Lye avivevwnKfv‡e wbqwgZ KvR Ki‡Z 

_vK‡eb ZLb Avcbvi mdj nIqvi m¤¢vebvI A‡bKLvwb †e‡o hv‡e| 
K‡›U›U gv‡K©wUs-Gi †¶‡Î Lye Aímg‡qB A‡bK fv‡jv dj Avkv KivUv 
DwPZ bv| G‡¶‡Î GKUv wbw`©ó Zv‡j KvR K‡i hvIqvi ci †evSv hv‡e 
Avcbvi KvR KZLvwb wVKVvK n‡”Q| 

GZ¶Y Avgiv Rvbjvg K‡›U›U gv‡K©wUs wel‡q hveZxq cª‡qvRbxq Z_¨| Avkv 
Kwi, GUv Avcbv‡`i A‡bK Kv‡R Avm‡e| GLb Avgiv P‡j hve cieZ©x 
av‡c|

       6. †mvk¨vj wgwWqv gv‡K©wUs(SMM)
 
wWwRUvj gv‡K©wUs-Gi `ywbqvq †mvk¨vj wgwWqv gv‡K©wUs A‡bK †ewk Rbwcªq 
GKUv wRwbm| Avgiv GLv‡b cy‡iv †mvk¨vj wgwWqv gv‡K©wUs-Gi LyuwUbvwU 
mewKQy wb‡q K_v eje, mv‡_ GB wel‡q †h fyj aviYv¸‡jv i‡q‡Q †mUvI wVK 
Kivi †Póv Kie|
              

GK`g ïiæ‡Z hw` wPšÍv Kwi, †mvk¨vj wgwWqv ev mvgvwRK †hvMv‡hvM gva¨‡g 
gv‡K©wUs-Uv Avm‡j Kxfv‡e ïiæ Kiv hvq? mvgvwRK †hvMv‡hvM gva¨g Kx †mUv 
Avgiv Kg‡ewk mevB GLb Rvwb| GUv g~jZ GKUv cø¨vUdg© †hLv‡b wewfbœ 
ai‡bi K‡›U›U G‡K Ac‡ii Kv‡Q †cŠu‡Q †`Iqvi gva¨‡g Avgiv ci¯ú‡ii 
mv‡_ †hvMv‡hvM K‡i _vwK| Ges Gi cy‡ivUvB wKš‘ n‡q _v‡K fvP©yqvwj|
 
‡dmeyK, BÝUvMªvg, mœ¨vcP¨vU, G¸‡jv Lye Rbwcªq mvgvwRK †hvMv‡hvM gva¨g| 
Av‡iKUv Lye `viæY mvgvwRK †hvMv‡hvM gva¨g n‡jv wjsKWBb| 
GLv‡b Avgiv Kx Kwi, Avgiv wewfbœ ai‡bi gvby‡li m‡½ †gkvi †Póv Kwi, 
Zv‡`i mv‡_ †hvMv‡hvM ivLvi †Póv Kwi| Avgiv g~jZ Kx Kx cvwi ‡mUvI GB 
cø¨vUd‡g© mevi Kv‡Q Zy‡j aivi ‡Póv Kwi|
 
Ab¨vb¨ gvbyl‡`i m¤ú‡K© wewfbœ Z_¨I Avgiv GLv‡b †c‡q _vwK| BDwUDe Kx 
GKUv mvgvwRK †hvMv‡hvM gva¨g? bv, BDwUDe wKš‘ †Kv‡bv mvgvwRK 
†hvMv‡hvM gva¨g bv, GUv ïay GKUv cøvUdg© †hLvb †_‡K Avcwb wewfbœ ai‡bi 
Z_¨ Rvb‡Z cvi‡Qb, wKš‘ BDwUD‡ei gva¨‡g Avcwb Lye †ewk gvby‡li m‡½ 
†hvMv‡hvM ivL‡Z cvi‡eb bv ev mshy³ n‡ZI cvi‡eb bv|

Avgiv hw` GKUv KwgDwbwU M‡o †Zvjvi K_v wPšÍv Kwi †m‡¶‡Î wKš‘ 
YouTube Avgv‡`i‡K mnvqZv Ki‡Z cvi‡e bv| ZvB YouTube GKUv 
K‡›U›U cvewjwks cø¨vUdg©, †mvk¨vj wgwWqv cøvUdg© bv| GKB K_v wUKU‡Ki 
†¶‡ÎI cª‡hvR¨| 

A‡b‡KB g‡b K‡i †mvk¨vj wgwWqv gv‡K©wUs K‡i †Zgb †Kv‡bv DcKvi n‡e 
bv| GUv LyeB fyj GKUv aviYv| weR‡b‡m †mvk¨vj wgwWqv cøvUd‡g©i A‡bK 
eo f~wgKv Av‡Q| eZ©gv‡b we‡k¦i †h‡Kv‡bv cªv‡šÍi gvby‡li m‡½ hy³ nIqvi 
GKUv `viæY gva¨g n‡jv †mvk¨vj wgwWqv cøvUdg©| c„w_exi RbmsL¨vi 61% 
gvbyl †mvk¨vj wgwWqv cøvUdg© e¨envi K‡i| GB cøvUdg©¸‡jv e¨envi K‡i 
Avcwb Lye mn‡RB Avcbvi †cªvWv±/mvwf©‡mi Bbdi‡gkb A‡bK gvby‡li 

Kv‡Q †cŠu‡Q w`‡Z cvi‡eb|
 
Avcwb hw` Avcbvi I‡qemvB‡U BbevDÛ Uª¨vwdK evov‡Z Pvb †m‡¶‡Î 
†mvk¨vj wgwWqv cøvUdg© n‡e Lye `y`©všÍ GKUv Dcvq|  mvgvwRK †hvMv‡hvM 
gva¨‡g hLb Avcwb K‡›U›U cvewjk Kiv ïiæ Ki‡eb ZLb wKš‘ Avcwb 
†`L‡eb gvby‡li m‡½ Avcbvi †hvMv‡hvM evo‡Q, AvMªnx Kv÷gvi Avcbv‡K 
mivmwi cªkœ Ki‡Z ïiæ Ki‡e| Gi gva¨‡g Avcwb Avcbvi AwW‡qÝ Ges 
Uv‡M©U Kv÷gvi wb‡q AviI fv‡jv aviYv cv‡eb|
 
mvgvwRK †hvMv‡hvM gva¨g wKš‘ wjW †Rbv‡ik‡bI Avcbv‡K A‡bK mvnvh¨ 
Ki‡e| B2B ev B2C, †h‡Kv‡bv e¨emvi †¶‡ÎB mvgvwRK †hvMv‡hvM 
gva¨‡gi ¸iæZ¡ Lye †ewk| GLb Avgv‡`i‡K †`L‡Z n‡e Avgiv †Kv_v †_‡K 
†mvk¨vj wgwWqv gv‡K©wUs ïiæ Ki‡Z cvwi| GLv‡b Lye ¸iæZ¡c~Y© †h welqUv 
Avcbv‡K gv_vq ivL‡Z n‡e †mUv n‡jv, †h‡Kv‡bv GKUv cø¨vUdg© w`‡q 
Avcbv‡K ïiæ Ki‡Z n‡e Ges Avcbv‡K †mB cø¨vUd‡g©B KvR ïiæ Ki‡Z n‡e 
†hLv‡b Avcwb Rvb‡eb Avcbvi Uv‡M©U AwW‡qÝ Av‡Q| GUv wVK ivLvUv LyeB 
Riæwi GKUv KvR| 

Av‡¯Í Av‡¯Í Avcwb Ab¨vb¨ cø¨vUdg©¸‡jv‡Z Avcbvi Kv‡Ri cwiwa evov‡Z 
cv‡ib, Z‡e ïiæ Aek¨B GKUv cø¨vUdg© w`‡qB Kiv DwPZ|
Avgv‡`i g‡a¨ GKUv mvaviY wPšÍv KvR K‡i †h, mvgvwRK †hvMv‡hvM gva¨g 
Avm‡j ïayB we‡bv`‡bi Rb¨| GUv LyeB fyj GKUv aviYv| GUv wKš‘ 
GKBmv‡_ GKUv gv‡K©wUs UyjI|

Avcwb mvgvwRK †hvMv‡hvM gva¨g e¨envi K‡i A‡bK `viæYfv‡e gv‡K©wUs 
Ki‡Z cv‡ib| ‡mvk¨vj wgwWqv gv‡K©wUs wb‡q GZ¶Y K_v ejjvg, Gevi 
Avgiv P‡j hve c‡ii av‡c|

        7. A¨vW gv‡K©wUs Rvb‡ZB n‡e

g‡b K‡ib, Avcwb †Kv‡bv GKUv BDwUDe wfwWI †`L‡Qb, Gi g‡a¨ ûU K‡i 
GKUv A¨vW ïiæ n‡q †Mj| GB AwfÁZv Kg‡ewk Avgv‡`i meviB Av‡Q| 
wKš‘ A¨vW ej‡Z Avm‡j Avgiv Kx eywS? ¸wQ‡q ej‡Z †M‡j, wb‡Ri 
†cªvWv‡±i K_v mevi Kv‡Q Lye `ªæZ †cŠu‡Q †`Iqv wewfbœ wWwRUvj P¨v‡b‡ji 
gva¨‡g, GUvB A¨vW| 

A¨vW gv‡K©wUs-Gi g~j D‡Ïk¨B n‡”Q Lye `ªæZ Uv‡M©U Kv÷gvi‡`i Kv‡Q 
†cŠu‡Q hvIqv| GQvovI Avcwb wKš‘ A¨v‡Wi gva¨‡g Lye `ªæZ GUvI ey‡S 
†dj‡Z cvi‡eb †h Kv÷gvi Avcbvi †cªvWv‡±i e¨vcv‡i KZUyKy AvMªnx| 

Avcwb hw` eøM‡cvw÷s ev †mvk¨vj wgwWqv gv‡K©wUs (SMM) Gi mv‡_ Zyjbv 
K‡ib, Zvn‡j A¨vW gv‡K©wUs wKš‘ †ewk B‡dw±f| Avcwb Avcbvi †cªvWv± ev 
mvwf©m m¤ú‡K© AwW‡q‡Ýi cªwZwµqvI mn‡R Rvb‡Z cvi‡eb A¨vW 
gv‡K©wUs-Gi gva¨‡g|

A¨vW gv‡K©wUs wb‡q KvR Kiv GLb A‡bK †ewk mnR n‡q wM‡q‡Q| mvgvwRK 
†hvMv‡hvM gva¨g¸‡jv‡Z A¨vW †`IqvI GLb Av‡Mi Zyjbvq A‡bK mnR| 
A¨v‡Wi gva¨‡g Avcbvi Kvw•¶Z KvR¸‡jv wVKfv‡e n‡”Q wK bv GUvI GLb 
Avcwb Lye mn‡R †R‡b †h‡Z cvi‡eb|

Gme ï‡b nq‡Zv g‡b n‡”Q Zvn‡j Ab¨me gv‡K©wUs ev` w`‡q GLv‡bB Avgvi 
†dvKvm Kiv DwPZ| Avm‡jB wK ZvB? A¨vW gv‡K©wUs-Gi AviI A‡bK¸‡jv 
w`K i‡q‡Q| Avmyb Gevi Avgiv GKUy Lvivc w`K¸‡jv m¤ú‡K© Rvwb| 

A¨vW gv‡K©wUs Ki‡Z †M‡j mevi Av‡M †dmeyK ev ¸M‡ji K_vB Avgv‡`i 
gv_vq AvmvUv ¯^vfvweK| †dmeyK ev ¸Mj A‡bK eo G‡KKUv cªwZôvb Ges 
Zv‡`i Kv‡Q cªwZUv KvRB Lye m~¶¥fv‡e evQvB n‡q Zvic‡i †cŠuQvq| 

ZvB Avcwb hw` A¨vW gv‡K©wUs-Gi †¶‡Î wVKfv‡e wbqg †g‡b KvR bv K‡ib 
Zviv Avcbv‡K eøK K‡i w`‡Z cv‡i| Av‡M GKUv mgq wQj hLb GKUv 
GKvD›U w`‡q Avcbv‡K eøK K‡i w`‡j Avcwb Av‡iKUv GKvD›U Ly‡j KvR 
Ki‡Z cvi‡Zb| wKš‘ GLb AvwU©wdwmqvj B‡›Uwj‡RÝ (AI) ev K„wÎg 
eyw×gËvi weKv‡ki Kvi‡Y GB cªwZôvb¸‡jv Avcbvi AvBwc A¨v‡Wªm Uª¨vK 
K‡i Avcbv‡K wP‡b †dj‡e| ZvB PvB‡jB Avcwb Av‡iKUv GKvD›U Ly‡j KvR 
Ki‡Z cvi‡eb bv, GB welqUv gv_vq ivL‡Z n‡e| 

A¨v‡Wi †¶‡Î A‡bKwKQyi wbqš¿Y Avcbvi nv‡Z _vK‡e bv, GUvI †g‡b wb‡Z 
n‡e| ZvQvovI †dmeyK ev ¸M‡ji gZ eo cªwZôv‡bi gva¨‡g hLb Avcwb 
A¨vW w`‡Z hv‡eb, GUv wKš‘ h‡_ó e¨qmv‡c¶ GKUv e¨vcvi n‡q `uvov‡e| 
GKUv eomo A‡¼i UvKv LiP bv Ki‡j Avcwb GLv‡b Lye †ewk myweav Ki‡Z 
cvi‡eb bv|
Avevi Avcbvi Kv‡R †Kv‡bv fyj n‡j Avcwb †mUv wVK Ki‡Z PvB‡j 
Avcbv‡K †ek `xN© GKUv cªwµqvi ga¨ w`‡q †h‡Z n‡e| Lye mn‡R †mUv wVK 
Kiv hv‡e bv|

Av‡iKUv e¨vcvi n‡”Q, †dmeyK ev ¸M‡ji gva¨‡g A‡bK A‡bK cªwZôvb 
A¨vW gv‡K©wUs K‡i _v‡K| aiæb Avcwb ¸M‡j A¨vW w`‡Z †M‡jb, Avcbv‡K 
GKUv KxIqvW© e¨envi Ki‡Z n‡e| 

GLb GKB ai‡bi †cªvWv± wb‡q hLb A‡b‡KB A¨vW †`Iqv ïiæ K‡i ZLb 
cªwZUv KxIqv‡W© cvi wK¬K K÷ A‡bK †ewk n‡q hvq| 
Zvn‡j eyS‡ZB cvi‡Qb Ab¨me wRwb‡mi g‡Zv A¨vW gv‡K©wUs-Gi I fv‡jv 
Lvivc `y'‡Uv w`KB Av‡Q| 

Avcwb hw` Ab¨vb¨ gv‡K©wUs †¶Î¸‡jvi m‡½ Zyjbv K‡ib Zvn‡j eyS‡Z 
cvi‡eb A¨vW gv‡K©wUs-Gi LiP A‡bKUvB †ewk|

       7.1 A¨vW gv‡K©wUs-Gi aib
 
 

A¨vW gv‡K©wUs-Gi wKQy aib Av‡Q| GLv‡b Avwg †ewk cªPwjZ A¨vW¸‡jv wb‡q 
K_v eje|

        7.2 B‡gR A¨vW

‡Kv‡bv Qwe ev Mªvwd‡·i gva¨‡g GKUv †Kv¤úvwbi †cªvWv± ev mvwf©m cª‡gvkb 
ev gv‡K©wUs Kiv‡K B‡gR A¨vW e‡j| 

I‡qemvB‡U, †mvk¨vj wgwWqv‡Z, BDwUD‡e ev †h‡Kv‡bv wWwRUvj A¨vW 
†bUIqv‡K© Avcwb B‡gR A¨vW w`‡Z cv‡ib| GB A¨vW GUv GLb †ek Kgb 
GKUv wRwbm Avgv‡`i mevi Kv‡Q| eª¨vÛ A¨vIqvi‡bm Ges WvB‡i± gv‡K©wUs 
K¨v‡¤úB‡bi †¶‡Î GwU †ewk Kvh©Kix KviY B‡g‡Ri gva¨‡g `ªæZ wfwRU‡ii 
bRi Kvov hvq| g~jZ †dmeyK Ges Bb÷vMªv‡gB me‡_‡K †ewk B‡gR 
A¨v‡Wi e¨envi j¶¨ Kiv hvq| cwimsL¨vb ej‡Q, †dmey‡K B‡gR A¨v‡Wi 
wK¬K †_ªv †iU (CTR) 1.1% hv Ab¨vb¨ BÛvw÷ªi Mo †_‡K A‡bK †ewk| 
        

       7.3 AwWI A¨vW

wewfbœ cWKv÷, wgDwRK w÷ªwgs cøvUdg© Ges †iwWI‡Z Avgiv †h Kgvwk©qvj 
AwWI g¨v‡mR ïwb g~jZ †m¸‡jvB AwWI A¨vW| weR‡b‡mi GK`g ïiæi 
w`‡K Avcwb G¸‡jv wb‡q KvR Ki‡Z cv‡ib| 

‡Kv‡bv wWm‡cø ev w¯Œb QvovB k‡ãi gva¨‡g AwW‡q‡Ýi g‡bv‡hvM AvKl©‡Y GB 
A¨vW LyeB fv‡jv KvR K‡i| Rbwcªq wgDwRK w÷ªwgs cøvUdg© Spotify-†Z 
Avgiv AwWI A¨v‡Wi e¨envi me‡_‡K †ewk †`L‡Z cvwi|

 

        7.4 mvP© A¨vW

mvP© A¨vW n‡”Q GK ai‡Yi †cBW A¨vWfvU©vBR‡g›U| Avcwb ¸M‡j †Kv‡bv 
wKQy wj‡L mvP© Ki‡j †h mvP© BwÄb †iRvë †cB‡Ri (SERP) GK`g Dc‡i 
ev GKmv‡_ †h A¨vW¸‡jv Av‡m †m¸‡jv n‡”Q mvP© A¨vWm| 
GB A¨vW¸‡jv BDRv‡ii mvP© Kiv wKIqvW©‡mi Dci wbf©i K‡i †`Lv‡bv n‡q 
_v‡K| 

Google Ads n‡”Q mvP© A¨v‡Wi Rb¨ me‡P‡q †Wvwg‡b›U cøvUdg©| mviv we‡k¦ 
Ry‡o ¸M‡ji AvwacZ¨ _vKvi Kvi‡Y Lye mn‡RB GB A¨v‡Wi gva¨‡g Avcwb 
†ewbwd‡UW n‡Z cv‡ib|

        7.5 wfwWI A¨vW
 
B›Uvi‡b‡U wewfbœ wWwRUvj K‡›U›U †`Lvi Av‡M, c‡i ev gvSLv‡b †h 
Kgvwk©qvj wfwWI¸‡jv †`‡Lb †m¸‡jvB n‡”Q wfwWI A¨vW| 
GB A¨vW mvaviYZ w¯‹‡cej(Skippable)/ bb-w¯‹‡cej n‡q _v‡K| 
AwW‡qÝ‡K Gb‡MR Ki‡Z, †Kv‡bv RwUj welq‡K Aí mg‡q †evSv‡Z Ges 
†÷vwi-‡Uwjs Gi †¶‡Î wfwWI A¨vW †miv|

we‡k¦i wØZxq e„nËg mvP© BwÄb Ges we‡bv`‡bi Rb¨ Avgv‡`i mevi cQ‡›`i 
cøvUdg© BDwUDe n‡”Q wfwWI‡Z A¨v‡Wi Rb¨ †ewk Dchy³ cøvUdg©| 
GQvov AviI A‡bK cøvUd‡g©I GB A¨vW †`qv hvq| BDwUD‡ei wnmv‡e 
Abyhvqx wfwWI A¨vW eª¨vÛ A¨vIqvi‡bm m„wó‡Z 50% †ewk Kvh©Kix|

 

        7.6 wWm‡cø A¨vW

wWm‡cø A¨vW welqUv †ek gRvi| I‡qemvBU, A¨vc ev †mvk¨vj wgwWqv 
cøvUd‡g© e¨vbvi, cc-Avc ev †h‡Kv‡bv MªvwdK¨vj A¨vWfvU©vBR‡g›U‡K wWm‡cø 
A¨vW e‡j| GB A¨vW¸‡jv B‡gR, Mªvwd· ev wfwWI AvKv‡i _vK‡Z cv‡i| 
¸Mj wWm‡cø †bUIqvK© (GDN) n‡”Q me‡P‡q Rbwcªq gva¨g wWm‡cø A¨v‡Wi 
Rb¨| cwimsL¨vb ej‡Q ¸Mj wWm‡cø †bUIqvK© (GDN) Gi gva¨‡g Avcwb 
90% B›Uvi‡bU BDRvi‡K Avcbvi A¨vW †`Lv‡Z cvi‡eb| 

       7.7 †Kvb A¨vW w`‡q ïiæ Ki‡ev?

Av”Qv, Avgiv wewfbœ ai‡bi A¨vW wb‡q Rvbjvg| GLb †KD hw` †KD Avgv‡K 
wRÁvmv K‡ib †Kvb ai‡bi A¨vW wb‡q Avgv‡`i KvR Kiv ïiæ Kiv DwPZ, 
Avwg eje ¸M‡ji Rb¨ Aek¨B mvP© A¨vWm ev wWm‡cø A¨vWm w`‡q Avcbvi 
ïiæ Kiv DwPZ| Avi hw` Avcwb †mvk¨vj wgwWqv cøvUd‡g©i e¨vcv‡i 
B›Uv‡i‡÷W nb Zvn‡j †mvk¨vj wgwWqv A¨vWm w`‡q ïiæ Ki‡Z cv‡ib| 
Z‡e †hUvB K‡ib bv †Kb, †h‡Kv‡bv GKUv w`‡q cª_‡g KvR ïiæ Kiv DwPZ| 
Gici Av‡¯Í Av‡¯Í µm-P¨v‡bj gv‡K©wUs Ki‡Z cvi‡eb| 

GKUv cªkœ GLb gv_vq Avm‡Z cv‡i, Avgv‡`i KLb A¨vW †cv÷ Kiv DwPZ? 
evsjv‡`‡ki wnmv‡e hw` †`wL, G‡KKUv cªwZôvb G‡KKfv‡e KvR K‡i| 
GKUv welq Av‡Q, hw` mg‡qi w`‡K †Lqvj †i‡L A¨vW¸‡jv †`Iqv nq GUv 
†ek Kvh©Ki nq| mgmvgwqK wel‡qi mv‡_ mvgÄm¨ †i‡L †h A¨vW¸‡jv †`Iqv 
nq †m¸‡jv †ewk gvby‡li Kv‡Q MªnY‡hvM¨Zv cvq| 
Avevi, hw` w`‡bi wnmv‡e ewj, ga¨iv‡Zi w`‡K gvbyl BDwUDe †ewk †`‡L 
ZvB Gmgq BDwUD‡e A¨vW w`‡j †mUv †ewk gvby‡li Kv‡Q hv‡e| 
A¨vW gv‡K©wUs-Gi †¶‡ÎI avivevwnKZv eRvq ivLv DwPZ Ges wbqwgZ A¨vW 
†`Iqv DwPZ, Zvn‡jB Kvw•¶Z AwW‡q‡Ýi Kv‡Q †cŠu‡Qv‡bv AviI mnR n‡e|

"gv‡K©wUs Kv÷gvi wb‡q Av‡m, wKš‘ Zv‡`i‡K 
w`‡q †KbvKvUv Kiv‡bv Avcbvi KvR|"

- †PU †nvgm

       8. wfwWI gv‡K©wUs bv Rvb‡jB bq
  

Avgiv K_v eje wfwWI gv‡K©wUs wb‡q| GUv Avgvi LyeB wcªq GKUv welq| 
GUv Avgvi GZ fv‡jv jvMvi GKUv welq KviY n‡”Q wfwWI K‡›U‡›Ui gva¨‡g 
A‡bK †ewk gvby‡li m‡½ Lye mn‡RB mshy³ nIqv hvq| Avgiv mvgbvmvgwb 
K_v e‡j †h myweavUv †cZvg wfwWI gv‡K©wUs-Gi gva¨‡g wKš‘ Zvi cªvq 
†ewkifvM¸‡jvB Avgiv †c‡q hvw”Q| 

Avcbvi Av‡eM Abyf~wZ wKsev Avcbvi K_vejv ev †Kv‡bv welq Dc¯’vcbvi 
aib, meB Avcwb wfwWIi gva¨‡g mn‡R dywU‡q Zyj‡Z cvi‡eb|

 
ÒALL IT TAKES TO CONVERT A CUSTOMER IS 

ONE GOOD VIDEOÓ

Avgvi †Zv g‡b nq wfwWI gv‡K©wUs-Gi gva¨‡g AmvaviY †j‡f‡ji KvR Kiv 
hv‡e, †hUv ÷¨vwUK Qwe ev Ab¨vb¨ gv‡K©wUs-Gi gva¨‡g AZUv mn‡R Kiv 
m¤¢e n‡Zv bv|

wfwWI gv‡K©wUs-Gi †h welqwU Avgvi me‡P‡q fv‡jv jv‡M †mUv n‡jv, Avcwb 
PvB‡j Lye mn‡RB Avcbvi AwW‡q‡Ýi m‡½ B‡gvkbvwj Kv‡b‡±W n‡q †h‡Z 
cvi‡eb, †hUv Avgvi g‡b nq Lye eo GKUv A¨vWfv‡›UR| 

Avgvi m‡½ nq‡Zv Avcbvi cwiPq †bB, Avcbv‡K nq‡Zv †mfv‡e Avwg wPwbI 
bv, wKš‘ Zvic‡iI Avcbv‡K Avwg Avgvi Av‡e‡Mi RvqMvUv †`Lv‡Z cviwQ, 
GUv Kx PgrKvi GKUv e¨vcvi ZvB bv!

       8.1 wfwWI gv‡K©wUs-Gi cªKvi‡f`

wfwWI gv‡K©wUs wb‡q K_v ej‡Z †M‡j, Avgvi mevi cª_‡g GUv wb‡q GKUy 
e¨vL¨v Kiv `iKvi| wfwWI gv‡K©wUs g~jZ `yBfv‡e Kiv hvq| 
GK AM©vwbK (Organic) gv‡K©wUs Ges `yB †cBW gv‡K©wUs| 

BDwUDe n‡”Q c„w_exi wØZxq e„nËg mvP© BwÄb, BDwUD‡ei gva¨‡g Avcwb 
wKš‘ A‡bK mn‡RB wfwWI gv‡K©wUs Ki‡Z cvi‡eb| 

Avwg †`‡LwQ GLb gvbyl †Kv‡bvwKQy wkL‡Z Pvq wfwWI †`‡L| BDwUD‡ei 
cy‡iv cø¨vUdg©UvB evbv‡bv n‡q‡Q ïay wfwWIi Rb¨| ‡`Lv †M‡Q 72% †jvK 
†Kv‡bv †cªvWv± m¤ú‡K© Rvbvi Rb¨ †mUvi Ici †Kv‡bv wfwWI †Lvu‡R| GKUv 
wm‡bgv †`Lv †_‡K ïiæ K‡i GKUv j¨vcUc †Kbv gv‡b mewKQy‡ZB Avgiv 
wfwWIi †LvuR Kwi| ‡Kv‡bv †jLv c‡o †Kv‡bvwKQy Rvbvi g‡a¨ †h GK‡Nu‡qwg 
KvR K‡i wfwWI †`Lvi †¶‡Î wKš‘ †mUv K‡i bv| 

84% gvby‡li †¶‡Î †`Lv wM‡q‡Q †h Zviv †cªvWv± m¤úwK©Z †Kv‡bv †jLv 
covi †P‡q †m wel‡q †Kv‡bv wfwWI †`‡L †ewk AbycªvwYZ n‡”Q †cªvWv±wU 
wKb‡Z| BDwUD‡e wfwWI¸‡jv †`‡L †kl Kiv gvby‡li nvi 92%, GUv LyeB 
wekvj eo GKUv msL¨v!

       8.2 wfwWI gv‡K©wUs-Gi †KŠkj

wfwWI gv‡K©wUs-Gi †KŠkj¸‡jv GLb Avgiv Rvbe| 
cª_‡gB Avgv‡`i Uv‡M©U AwW‡qÝ Kviv †mUv Rvb‡Z n‡e| Gici evwK 
KvR¸‡jv wVK Ki‡Z n‡e| Uv‡M©U KbwRDgvi Kviv GUv wb‡q Avcwb hZUv 
†ewk m¤¢e Rvbvi †Póv Ki‡eb| 

Avgvi ‡Zv g‡b nq cvi‡j GUv wb‡q Avcbvi GKUv eB wj‡L ‡djv DwPZ| 
Avcbvi Kv÷gvi‡`i m¤ú‡K© Avcbvi hZ ¯úó aviYv _vK‡e Avcbvi KvR 
ZZ mnR n‡q hv‡e| Pjyb †R‡b wbB welq¸‡jv-

•   wfDqvi hv Pvq wfwWIi K‡›U‡›U †mB wRwbm¸‡jvB ivLyb| wfwWIi ˆ`N¨©, 
wfwWIi welq, K_v ejvi aib ev fw½, meLv‡bB Avcbv‡K wfDqv‡ii 
Pvwn`vi K_v gv_vq †i‡L KvR Ki‡Z n‡e|

•  Gici Avcbv‡K wPšÍv Ki‡Z n‡e wfwWIi ev‡RU wb‡q| Avcwb GKUv 
wfwWI evbv‡Z KZ UvKv LiP Ki‡Z n‡e Ges Avcbvi Kv‡Q KZ UvKv Av‡Q 
GUv wb‡q Avcbv‡K wPšÍv Ki‡Z n‡e|
 
•  ev‡RU wb‡q wPšÍvfvebvi ci Avcwb wfwWIi †cªvWvKkb cø¨vb Ki‡Z 
cvi‡eb| Avcbvi hw` ev‡RU A‡bK †ewk _v‡K Zvn‡j Avcwb wfwWI Kivi 
Rb¨ `vgx K¨v‡giv wKb‡Z cvi‡eb A_ev Lye fv‡jv jvB‡Ui e¨e¯’v Ki‡Z 
cvi‡eb|

•  ‡Kvb cø¨vUd‡g© Avcwb wfwWIUv Avc‡jvW Ki‡eb †mUv Avcbv‡K wVK 
Ki‡Z n‡e| GLv‡bI Avcbv‡K wfDqv‡ii Pvwn`vbyhvqx cø¨vUdg© †e‡Q wb‡Z 
n‡e| Avcbvi Uv‡M©U KbwRDgvi †h ai‡bi cø¨vUd‡g© Av‡Q Avcbv‡K 
†mUv‡KB †e‡Q wb‡Z n‡e|
 
•  Avcbvi DwPZ n‡e †h‡Kv‡bv GKUv cø¨vUdg© w`‡q cª_‡g ïiæ Kiv Ges c‡i 
Kv‡Ri cwiwa Av‡¯Í Av‡¯Í evov‡bv| 

wfwWIi gva¨‡g Avcwb Kx ej‡Z PvB‡Qb ev Avcbvi wfwWIUv wVK †Kvb 
ai‡bi n‡e Gi Ici wfwË K‡iI wfwWIi cø¨vUdg© wba©viY Kiv DwPZ|

wUKU‡K wKš‘ †ewkifvM mgq Avgiv we‡bv`bg~jK wfwWIB †`‡L _vwK| 
Avcwb hw` wk¶vg~jK †Kv‡bv wfwWI evbv‡Z Pvb Zvn‡j wUKUK Avcbvi Rb¨ 
mwVK cø¨vUdg© bv| ZvB wfwWIi aib ey‡S cø¨vUdg© evQvB Ki‡Z n‡e|

Gevi K_v eje wfwWIi wewfbœ g¨vwUª· wb‡q| Avcbvi wfwWI¸‡jv hLb wewfbœ 
cø¨vUd‡g© `k©K‡`i mvg‡b Avm‡Q, ZLb KZRb †mB wfwWI‡Z wK¬K Ki‡Q 
†mUv †`Lvi Rb¨, GUv Rvbv hv‡e wK¬K _&iæ †i‡Ui (Click Through Rate) 
gva¨‡g| wfwWIi Kbfvm©b nvi KZ Gme g¨vwUª·I Rvbv Riæwi|

AiM¨vwbK wfwWIi †¶‡Î †hUv nq †mUv n‡”Q, Avcbvi wfwWIi cª_g 30 
†m‡KÛ KZRb gvbyl †`L‡Q †mUv Lye ¸iæZ¡c~Y© GKUv welq| cª_g 30 
†m‡KÛ †`Lvi ci wfDqvi wK cy‡iv wfwWIUv †`L‡Q wK bv †mUvi Ici wbf©i 
K‡i Avcbvi K‡›U›U Avm‡j †Kgb n‡”Q hw` cy‡iv wfwWIi wfDm Kg nq 
Zvn‡j eyS‡Z n‡e wfwWIi GKch©v‡q wM‡q `k©K K¬všÍ n‡q hv‡”Q Ges Ab¨vb¨ 
wfwWIi †_‡K Avcbvi wfwWIUv gvbyl Kg cQ›` Ki‡Q| GB g¨vwUª·¸‡jv wKš‘ 
Avcbv‡K U&ª¨vK Ki‡Z n‡e| GLb ch©šÍ Avwg hv hv ejjvg Gi †ewk ïiæ‡ZB 
Avcbv‡K Rvb‡Z n‡e bv| G¸‡jv †R‡b wb‡qB Avcwb KvR ïiæ K‡i w`‡Z 
cvi‡eb| 

GKUv wRwbm gv_vq ivL‡eb, wfwWI gv‡K©wUs AvMvgx K‡qK eQ‡ii g‡a¨ 
gv‡K©wUs-Gi RM‡Z ivRZ¡ Ki‡Z ïiæ Ki‡e| B‡Zvg‡a¨B GB †¶‡Î A‡bK 
†ewk wfo ïiæ n‡q †M‡Q| Z‡e evsjv‡`‡k GLbI GUv K‡gi w`‡KB Av‡Q| 
ZvB evsjv‡`‡ki †cªw¶‡Z wPšÍv Ki‡j GLbI GB Lv‡Z e¨vcK m¤¢vebv 
i‡q‡Q| Z‡e †mRb¨ Avcbv‡K GKRb `¶ wfwWI gv‡K©Uvi n‡Z n‡e| 
gv‡K©wUs-Gi cvkvcvwk Avcwb wb‡R wfwWI evbv‡ZI cv‡ib, GUvI †ek 
Kvh©Ki GKUv wRwbm n‡Z cv‡i Avcbvi Rb¨!

       9. SEO-Gi KvR Kvievi 

  

Gevi Avgiv K_v eje SEO wb‡q| SEO-Gi c~Y©iƒc Avgiv B‡Zvg‡a¨B 
†R‡b wM‡qwQ, SEO n‡”Q mvP© BwÄb AwÞgvB‡Rkb| wWwRUvj gv‡K©wUs-Gi 
LyeB Rbwcªq GKUv †m±i n‡jv SEO.

eZ©gv‡b we‡k¦i me‡P‡q Rbwcªq mvP© BwÄb ¸Mj| Avgv‡`i †Kv‡bvwKQy Rvbvi 
me‡P‡q wbf©i‡hvM¨ DrmI ¸MjB e‡U| ¸M‡j Avgiv hLb wKQy LyuR‡Z hvB 
ZLb cª_g cvZvq †h wRwbm¸‡jv Av‡m †m¸‡jvB Avgiv †ewk †`wL, †mme 
I‡qemvB‡UB †ewk †XvKv nq| 

‡Kv‡bvwKQy mvP© Ki‡j Z_¨¸‡jv mevi Dc‡i ev mvP© †iRv‡ëi cª_g †c‡R 
Avbvi †Póv KivUvB n‡jv mvP© BwÄb AwÞgvB‡Rkb|

Ò93% AbjvBb BDRvi †Kv‡bvwKQy †LvuRvi Rb¨ mvP©
BwÄ‡bi mnvqZv †bb|Ó

       9.1 SEO †Kb wkL‡eb

GLb Avcwb fve‡Z cv‡ib, e¨emvi Rb¨ Avwg †Kb SEO wkLe? GKUv 
mgx¶vq †`Lv †M‡Q, 93% AbjvBb e¨enviKvix †Kv‡bvwKQy †LvuRvi Rb¨
mvP© BwÄ‡bi mnvqZv †bb| mvP© BwÄb AwÞgvB‡Rk‡bi gva¨‡g 
I‡qemvBU¸‡jv AM©vwbKfv‡e ey÷ Avc nq Ges wdª UªvwdK cvq| 
AM©vwbKfv‡e ej‡Z Avgiv †evSvB GLv‡b I‡qemvBU¸‡jv‡Z UªvwdK GgwbB 
Avm‡Q, Gi Rb¨ †Kv‡bv evowZ wKQy Ki‡Z n‡e bv| 

fv‡jvg‡Zv SEO Kiv _vK‡j Avcwb A‡bK UªvwdK cv‡eb wKš‘ Gi Rb¨ 
¸Mj‡K AwZwi³ †Kv‡bv UvKv w`‡Z n‡”Q bv| GB AM©vwbK wdª UªvwdK Avbvi 
Rb¨ GB AwÞgv‡Rkb‡KB Avgiv ewj mvP© BwÄb AwÞgvB‡Rkb|
aiæb, Avcwb †Kv‡bv GKUv wRwbm Rvbvi Rb¨ mvP© Ki‡jb| ZLb †`L‡eb 
GK`g Dc‡ii w`‡K cª_‡gB wKQy I‡qemvB‡Ui A¨v‡Wªm Avm‡e|
GB †h I‡qemvBU¸‡jv Ic‡ii w`‡K cª_‡g P‡j G‡jv GUv m¤¢e n‡q‡Q mvP© 
BwÄb AwÞgvB‡Rk‡bi Kvi‡Y| †h †jLvUv †j‡L Avcwb mvP© Ki‡jb †mUv 
n‡jv wKIqvW©| 

GKUv wRwbm wb‡q K_v ejv LyeB `iKvi †mUv n‡”Q SEO wKš‘ wdª bv| GUv 
wb‡q Avwg GLbB †Kb K_v ejwQ KviYUv n‡”Q, A‡b‡Ki GKUv aviYv Av‡Q 
†h SEO †Zv wdª! SEO Ki‡Z †M‡j †Kv‡bv UvKvcqmv LiP nq bv| 
e¨vcviUv Avm‡j GiKg bv| KviY SEO Ki‡Z n‡j KvD‡K Gi wcQ‡b 
w`‡bi ci w`b mgq w`‡Z n‡e, wewfbœ cª‡mm G‡Ki ci GK d‡jv K‡i 

KvRUv K‡i †h‡Z n‡e| hviv SEO wb‡q KvR K‡i Zv‡`i‡K Avgiv G·cvU© 
WvwK| GB SEO G·cvU©‡K hLb Avcwb Avcbvi Kv‡Ri Rb¨ fvov Ki‡eb 
ZLb †Zv †mUv wdª n‡e bv| 

Avcwb †f‡e †`‡Lb SEO Ki‡Z n‡j wKš‘ Avcbv‡K A‡bK †jLv‡jwL Ki‡Z 
n‡e, I‡qemvB‡U wjL‡Z n‡e, AvwU©‡Kj wjL‡Z n‡e| GB †jLv‡jwLi KvRUv 
†Zv †KD wdª K‡i †`‡e bv! Gic‡i Av‡Q wjsK wewìs| Ab¨ GKUv 
I‡qemvB‡U Avcbvi I‡qemvB‡Ui wjsK _vK‡e Ges †mUv‡Z wK¬K K‡i †KD 
Avcbvi I‡qemvB‡U Avm‡Z cvi‡e, GUvB g~jZ wjsK wewìs| GB wRwbmUv 
SEO-Gi RM‡Z A‡bK e¨qeûj GKUv e¨vcvi n‡Z cv‡i| ZvB SEO wdª 
GB K_vUv gv_v †_‡K †S‡o †djyb| Avcwb fve‡Z cv‡ib Avwg †Zv wb‡R 
wb‡R GUv Ki‡Z cvwi, †m‡¶‡ÎI wK GUv wdª n‡e? Avcwb Avcbvi mgq 
†`‡eb GUvi Rb¨, mg‡qi g~j¨Uv †Zv Avcbv‡K †`L‡Z n‡e! 

Z‡e SEO wb‡q KvR Kivi GKUv `viæY e¨vcvi n‡”Q, SEO wb‡q GKevi 
KvR Kiv ïiæ Ki‡j Ges A‡bKw`b KvR K‡i GUv‡K GKUv ch©v‡q wb‡q 
†M‡j GUv Avcbv‡K A‡bK wjW G‡b w`‡Z cv‡i, Avcbvi I‡qemvB‡U A‡bK 
UªvwdK G‡b w`‡Z cv‡i| ZvB SEO wb‡q KvR KivUv js Uv‡g© Avcbv‡K 
fv‡jv myweav G‡b w`‡Z cv‡i|

       9.2 SEO †Kb ¸iæZ¡c~Y©

Pjyb GLb †R‡b wbB GmBI †Kb ¸iæZ¡c~Y©-
 
‡KD hLb †Kv‡bvwKQy †Lvu‡R cª_‡gB wKš‘ Zviv mvP© BwÄb¸‡jv‡Z †LvuRvi †Póv 
K‡i| Avcbvi I‡qemvB‡U hw` wVKVvK g‡Zv SEO Kiv _v‡K Zvn‡j mvP© 
†iRv‡ë Avcbv‡K mevi Av‡M †`Lv‡e| 

GB SEO-Gi d‡j Avcbvi I‡qemvB‡U †h gvby‡liv Avm‡e ZvivB Avcbvi 
Kv÷gv‡i cwiYZ nIqvi m¤¢vebv †ewk| KviY Zviv †Zv Avcwb †h †cªvWv± 
†mj K‡ib †mwUB LyuR‡Q|

SEO-Gi gva¨‡g hLb †Kv‡bv U&ª¨vwdK I‡qemvB‡U Av‡m ZLb Zviv Avcbvi 
†cªvWv±wU †`‡L, Gfv‡e Av‡¯Í Av‡¯Í †µZv evo‡Z _v‡K| G‡Z K‡i Avcbvi 
Kv÷gvi GKyBwRkb K÷ (Customer Acquisition Cost) K‡g hvq| 
Kv÷gvi GKyBwRkb K÷ n‡”Q Avcwb GKRb †µZv‡K Avb‡Z Avcbvi †h 
LiPUv nZ †mUv| SEO e¨env‡ii d‡j GUvB nq, `xN©Kvjxb GKUv jvf nq 
Ges Kv÷gvi GKyBwRkb K÷ K‡g Av‡m| Z‡e SEO-Gi A‡bK AmyweavI 
Av‡Q| SEO-Gi GKUv eo Amyweav hw` Avwg ewj †mUv n‡jv, GUv Kvh©Ki 
n‡Z †gvUvgywU 6-12 gvm mgq †j‡M hvq| GUv †ek `xN©Kvjxb GKUv cªwµqv| 
SEO wVKfv‡e KvR Ki‡Q wK bv GUv eyS‡ZB `xN© mgq P‡j hvq|

A‡bK mgq GK mßvn‡ZI nq‡Zv djvdj cvIqv hvq, Z‡e †mUv †ek `yj©f 
e¨vcvi| ZvB GmBI e¨env‡ii †¶‡Î Avcbv‡K ˆah©kxj n‡Z n‡e|
GLb A‡bK mgq Ggb cwiw¯’wZ Avm‡Z cv‡i †h Avcbvi Lye `ªæZ †Kv‡bvwKQyi 
dj Rvb‡Z n‡e| †m‡¶‡Î Avcwb SEO-Gi weKí GKUv c×wZ Aej¤^b 
Ki‡Z cv‡ib, †mUv n‡jv mvP© BwÄb A¨vWfvU©vBR‡g›U| 

‡Kv‡bv GKUv wRwbm mvP© Kivi c‡i †Kv‡bv wKIqv‡W©i Rb¨ hLb †Kv‡bv A¨vW 
Av‡m †mUv‡KB ejv nq mvP© BwÄb A¨vWfvU©vBR‡g›U| GUvi †¶‡Î `y‡qKw`b 
A_ev K‡qK N›Uvi g‡a¨B djvdj Rvbv hvq|

SEO Rvbvi Av‡M `y‡qKUv wRwbm GKUy Rvbv `iKvi| Zvi g‡a¨ GKUv n‡”Q 
GK`g mvaviY gv‡bi GKUv I‡qemvBU Kxfv‡e ˆZwi Kiv nq| KviY 
†ewkifvM mg‡qB SEO Kiv nq I‡qemvB‡Ui g‡a¨|
GQvov A‡bK mgq BDwUD‡eI SEO Kiv hvq| SEO-‡Z †hUv †ek ¸iæZ¡c~Y© 

†mUv n‡jv Avcbvi wbR¯^ GKUv I‡qemvBU _vK‡Z n‡e A_ev Avcwb hv‡K 
SEO mvwf©m w`‡eb Zvi GKUv I‡qemvBU _vK‡Z n‡e| 
Avcwb hw` GKUy Dc‡ii †j‡f‡j †h‡Z Pvb Zvn‡j Avcbvi †cªvMªvwgs m¤ú‡K© 
wKQyUv Ávb _vK‡Z n‡e| Z‡e GZ f‡qi wKQy †bB, Avcwb GK`g mvaviY 
gv‡bi GKUv I‡qemvBU ˆZwi K‡iB SEO wb‡q KvR ïiæ K‡i w`‡Z 
cvi‡eb| 

I‡qemvBU evbv‡bvi Rb¨ Avcwb WordPress wb‡q KvR Ki‡Z cv‡ib| 
SEO-Gi RM‡Z WordPress LyeB Rbwcªq| IqvW©‡cª‡m A‡bK cøvM Bb 
(Plug-In) Av‡Q †h¸‡jv †Rvov jvMv‡jB Avcwb GKUv I‡qemvBU evwb‡q 
†dj‡Z cvi‡eb|

       9.3 Keyword evQvB

Gevi Avgiv K_v eje Kxfv‡e SEO Ki‡Z nq †mUv wb‡q| mevi cª_‡g 
Avcbv‡K wKIqvW© evQvB Ki‡Z n‡e| wKIqvW© Kx †mUv hw` ewj, g‡b K‡ib 

Avcwb ¸M‡j Uc BDwbfvwm©wUm Ad evsjv‡`k wj‡L mvP© Ki‡jb| Gi d‡j 
¸Mj Avcbv‡K KZ¸‡jv †iRvë †`Lv‡e| GB †iRvë¸‡jv †`Lv‡e KviY GB 
I‡qemvBU¸‡jv‡K AwÞgvBR Kiv n‡q‡Q GB wKIqvW©¸‡jvi Rb¨| 

mvP© BwÄb †`‡L‡Q GB I‡qemvB‡U me‡P‡q fv‡jvfv‡e Z_¨ †`Iqv Av‡Q| GB 
†h †jLvUv w`‡q Avcwb mvP© Ki‡Qb GUvB n‡jv wKIqvW©|GB wKIqvW© evQvB 
Kivi K‡qKUv c×wZ Av‡Q| cªvmw½K wKIqvW©¸‡jvB mvaviYZ Avgiv †e‡Q 
_vwK| Avcwb †h wKIqvW© wb‡q i¨vsK Kiv‡eb Avcbv‡K †Lqvj ivL‡Z n‡e 
†mUvi m‡½ Avcbvi e¨emv ev †cªvWv‡±i mswkøóZv Av‡Q wK bv|

I‡qemvB‡U A‡bK wfwRUi G‡m wKš‘ †Kv‡bv jvf †bB hw` bv Zv‡`i‡K 
Avcwb Kv÷gv‡i cwiYZ Ki‡Z cv‡ib| wKIqv‡W©i fwjDg _vK‡Z n‡e 
A_©vr, IB wKIqvW© w`‡q A‡bK gvbyl mvP© K‡i‡Q GgbUv n‡Z n‡e|

ÔCompetitivenessÕ e¨vcviUv †ek ¸iæZ¡c~Y©| Kw¤úwUkb Av‡Q A_©vr, 
†mUvi ¸iæZ¡ ev Pvwn`v Av‡Q|

Kw¤úwUkb GKUy Kg wKš‘ fwjDg Avi cªvmw½KZv †ewk Gai‡bi wKIqvW© †ewk 
Kvh©Ki|wKIqvW© evQvB‡qi †¶‡Î Av‡iKUv ¸iæZ¡c~Y© wRwbm n‡jv Kv÷gv‡ii 
D‡Ïk¨Uv †evSv| Kx ai‡bi wKIqvW© w`‡q mvP© Ki‡j GKRb †µZvi †Kbvi 
AvMªn †ewk †evSv‡”Q †mUv Avcbv‡K Rvb‡Z n‡e| 

‡hgb-Uc †Ub evBKm Bb Iqvì© GB wKIqv‡W©i †P‡q evBK †÷vi Bb 
†gvnv¤§`cyi GUv mvP© w`‡j wKš‘ Zvi evBK †Kbvi m¤¢vebv A‡bK †ewk|

       9.4 On- Page SEO

GLb Avgiv wkL‡e  ‘On-Page SEO’ wb‡q| Ab †cR GmBI nj AM©vwbK 
UªvwdK evov‡bvi Rb¨ †Kvb I‡qe‡c‡Ri wfZ‡i †h AwÞgvB‡Rkb| GUv g~jZ 
¸Mj‡K mvnvh¨ K‡i GUv †evSv‡Z †h Avcbvi I‡qemvBUUv ¸M‡j i¨vsK 
Kiv‡bv DwPZ| mnR K‡i ej‡j ‘On-Page SEO’ Kivi g~j D‡Ïk¨ n‡jv, 
Google Ges Ab¨ mvP© BwÄb¸‡jv †hb Avcbvi K‡›U›U AviI fv‡jvfv‡e 
eyS‡Z cv‡i †mUv‡Z Zv‡`i mnvqZv Kiv|

Ab †cBR AwÞgvB‡RkbUv n‡”Q Avcbvi wb‡Ri †cB‡Ri g‡a¨B KvR Kiv| 
¸M‡j nq‡Zv Avcbvi GKUv †cBR i‡q‡Q, †mUvi †Ww¯Œckb ev URL ev 
UvB‡Uj wVK Kiv, B‡gR U¨vM wVK Kiv A_ev Avgiv †h wKIqvW© wb‡q KvR 
KiwQ †cB‡R †mB wKIqvW© wb‡qB KvR Kiv n‡”Q GUv wbwðZ Kiv|

        9.5 †Wv‡gBb A_wiwU

Gic‡ii avc n‡”Q ¸Mj‡K †evSv‡Z n‡e †h Avcbvi I‡qemvBU wbf©i‡hvM¨| 
GUv Qvov Avcbvi I‡qemvBU i¨vsK Kiv‡Z cvi‡eb bv| 

¸Mj hLb Avcbvi I‡qemvBU‡K wek¦vm‡hvM¨ g‡b Ki‡e ZLbB ïay †m 
Ic‡ii w`‡K Avcbvi I‡qemvBU †kv Ki‡e| GUv‡K ejv nq †Wv‡gBb 
A_wiwU| I‡qemvBU Av‡¯Í Av‡¯Í Ic‡ii w`‡K Avm‡Z _vK‡e, d‡j †Wv‡gBb 
A_wiwUI evo‡Z _vK‡e| i ̈vswKs fv‡jv _vK‡j Avcbvi I‡qemvBU ¸Mj‡K 
wmMb¨vj cvVvq †h Avcbvi I‡qemvBU e¨envi‡hvM¨| 

I‡qemvBU mvRv‡bvi Rb¨ wewfbœ wRwbm gv_vq ivL‡Z n‡e| gvbyl †hb me 
Z_¨ wVKfv‡e cvq †mRb¨ mewKQy mwVKfv‡e mvRv‡bv _vK‡Z n‡e| 
GRb¨ e¨enviKvixi c~e© AwfÁZv Kv‡R jvwM‡q I‡qemvBU ˆZwi Ki‡Z n‡e|
I‡qemvB‡U †hb wVKfv‡e w`Kwb‡`©kbv †`Iqv _v‡K †h Gici †Kv_vq †h‡Z 
n‡e, ev wKQy Lyu‡R †c‡Z n‡j Kx Ki‡Z n‡e|

Avcbvi I‡qemvBU †_‡K †µZviv myweav cv‡”Q wK bv †mUv Kxfv‡e Rvb‡eb 
Zvi K‡qKUv Dcvq Av‡Q| G¸‡jv n‡jv-

•  wK¬K _&iæ †iUm (Click Through Rate) n‡jv ¸M‡j Avcbvi I‡qemvBU 
†kv Kivi ci KZRb Avcbvi I‡qemvB‡U wK¬K K‡i‡Q Zvi wnmve|
 
•  UvBg Ab mvBU ¸Mj‡K e‡j †`‡e gvbyl Avcbvi I‡qemvB‡U KZUv mgq 
KvUv‡”Q Zvi wnmve| GB `yBUv d¨v±i hZ †ewk _vK‡e ZZ fv‡jv|

•  Av‡iKUv d¨v±i Av‡Q evDÝ †iU| A_©vr, gvbyl †cB‡R G‡mB hw` †K¬vR 
K‡i P‡j hvq ZLb †mUv‡K e‡j evDÝ †iU| evDÝ †iU hZ Kg n‡e ZZ 
fv‡jv|

GB wZbUv d¨v±i hw` wVK _v‡K Zvn‡j Avcbvi I‡qemvB‡U GKUv fv‡jv 
†Wv‡gBb A_wiwU ˆZwi n‡e hv SEO i ̈vswKs-G LyeB †ní Ki‡e|

 
        9.6 e¨vKwjsKm (Backlinks)

Gevi Avgiv K_v eje e¨vKwjsKm wb‡q| Avcwb hLb †Kv‡bv I‡qemvB‡U 
†Kv‡bv AvwU©‡Kj c‡ob ZLb A‡bK mgq †Kv‡bv kã‡K Avjv`v i‡O nvBjvBU 

Kiv _v‡K, †mLv‡b wK¬K Ki‡j Avcbv‡K Av‡iKUv I‡qemvB‡U wb‡q hvq| 
GUv‡KB ejv nq e¨vKwjsK|
 
e¨vKwjsKm hZ †ewk _vK‡e ZZ †ewk gvbyl Avcbvi I‡qemvBU‡K wek¦vm 
Ki‡e| GUvI i ̈vswKs‡qi †¶‡Î Avcbv‡K mvnvh¨ Ki‡e|

GLb Avgi K_v eje GmBI Uyjm wb‡q| K‡›U›U †jLvi Rb¨ Avgvi LyeB wcªq 
GKUv Uyj n‡jv P¨vUwRwcwU| †jLvi ci †mUvi AwÞgv‡Rkb Avcwb Ki‡Z 
cv‡ib GmBI mvd©vi w`‡q| GQvovI Ahrefs UyjUvI PvB‡j e¨envi Ki‡Z 
cv‡ib Z‡e GUv wKQyUv e¨qeûj| Semrush n‡”Q Ggb GKUv Uyj †hLv‡b 
ïay GmBI bv, cy‡iv wWwRUvj gv‡K©wUs wi‡j‡UW A‡bK¸‡jv Uyj _vK‡Q| GB 
Uyj¸‡jv Avcbviv PvB‡j e¨envi Ki‡Z cv‡ib, Avkv Kwi Avcbv‡`i mvnvh¨ 
n‡e|

        10. B-‡gBj gv‡K©wUs-Gi LyuwUbvwU 

  "B‡gB‡ji Ggb GKwU ¶gZv Av‡Q hv A‡bK P¨v‡bjB K‡i bv: 
†hgb Kv÷gvi‡`i mv‡_ g~j¨evb m¤úK© ˆZwi Kiv|"

- †WwfW wbDg¨vb

B-‡gBj gv‡K©wUs Kx †mUv †evSv LyeB mnR| Avcbvi B-‡gBj AvBwW‡Z 
wewfbœ †cªvWv‡±i weÁvcb Avcbv‡K cvVv‡bv nq, GUvB g~jZ B-‡gBj 
gv‡K©wUs| B‡gB‡ji aviYvUv A‡bK cy‡iv‡bv, †mvk¨vj wgwWqvi A‡bK Av‡M 
†_‡KB B-‡gBj gv‡K©wUs P‡j Avm‡Q| eZ©gv‡b B-‡gBj e¨enviKvixi msL¨v 
4 wewjqb| Avgiv hw` ¯§vU©‡dvb e¨enviKvix‡`i K_v wPšÍv Kwi, Zviv wKš‘ 
memgq B‡gB‡ji gva¨‡g †hvMv‡hvM‡KB †ewk cªvavb¨ w`‡q _v‡K †dvbKj ev 
†g‡m‡Ri Zyjbvq| 81% we-Uy-we gv‡K©Uvi ej‡Qb †h K‡›U›U gv‡K©wUs-Gi 
g‡a¨ B-‡gBj gv‡K©wUsB Zviv †ewk e¨envi Ki‡Qb|

B-‡gBj wbDR‡jUv‡ii gva¨‡g Avcwb cªwZwbqZ Kv÷gv‡ii m‡½ GKUv 
†hvMv‡hvM eRvq iv‡Lb Ges Gi d‡j GKUv mgq Zviv †cªvWv± wKb‡Z A‡bK 
†ewk AvMªnx nq ev †cªvWv±wU wK‡b †bq|

 
Ò64% ÷vU©Avc †Kv¤úvwb B-‡gBj gv‡K©wUs K‡i _v‡K Uv‡M©U 

Kv÷gv‡ii Kv‡Q †cŠu‡Qv‡bvi Rb¨|Ó

ZvB we-Uy-we gv‡K©Uvi‡`i Kv‡Q B-‡gBj gv‡K©wUs LyeB cQ›`bxq GKUv 
gva¨g| 64% ¶y`ªe¨emvqx B-‡gBj gv‡K©wUs K‡i _v‡K Kvw•¶Z Kv÷gv‡ii 
Kv‡Q †cŠu‡Qv‡bvi Rb¨ Ges GB msL¨v w`bw`b ïay evo‡e|

A‡b‡KB g‡b K‡i B-‡gBj †ek cy‡iv‡bv n‡q †M‡Q ZvB GUv GLb Avi KvR 
K‡i bv, m¤ú~Y© fyj aviYv GUv|
 

        10.1 B-‡gBj gv‡K©wUs Uyjm 

B-‡gBj gv‡K©wUs-Gi Rb¨ †ekwKQy Uyjm Av‡Q| Malichimp GKUv †ek 
Rbwcªq Uyj Ges A‡bK cy‡iv‡bv B-‡gBj gv‡K©wUs Uyj| 

Convertkit Avgvi e¨w³MZfv‡e Lye cQ‡›`i GKUv Uyj| A‡Uv‡gkb, d‡jv 
Avc B‡gBj, U¨vM wm‡÷g Gm‡ei Rb¨ KbfvU©wKU LyeB `viæY GKwU Uyj| 
GUv w`‡q Avcwb KvD‡K wbw`©ó mgq cici †gBj cvVv‡bvi Rb¨ UvBg †mU 
K‡i ivL‡Z cvi‡eb, †hUv †ek Kvh©Kix GKUv e¨vcvi| Hubspot Gi wbR¯^ 
B-‡gBj gv‡K©wUs Uyj Av‡Q| GQvovI Av‡Q Drip Email, Avcwb hw` 
B-Kgvm© wb‡q KvR K‡ib Zvn‡j GUv LyeB `iKvwi GKUv Uyj Avcbvi Rb¨|

        10.2 ConvertKit-G A¨vKvD›U †Lvjvi wbqg

Pjyb Gevi Avgiv †`wL KbfvU©wKU Kxfv‡e KvR K‡i| convertkit.com 
I‡qemvB‡U †XvKvi ci Avcbv‡K mvBb Avc Ki‡Z n‡e|
hw` Av‡MB mvBb Avc Kiv _v‡K †m‡¶‡Î jMBb Ki‡eb| Gic‡i Avcbv‡K 

GKUv W¨vk‡evW© †`Lv‡e| ‡mLvb †_‡K Avcwb P‡j hv‡eb eªWKv‡÷| eªWKv÷ 
w`‡q B-‡gBj wbDR‡jUvi cvVv‡bv hvq, B-‡gBj gv‡K©wUs Kiv hvq| 
eªWKv‡÷i gva¨‡g mevB‡K GKmv‡_ †gBj cvVv‡bv hvq|
 

Gevi cª_‡g GKUv mv‡â± jvBb wbb| Gevi K‡›U›U A¨vW Kiæb| GLv‡b 
GKUv `viæY wdPvi n‡jv Avcwb PvB‡jB GLv‡b cv‡m©vbvjvBR K‡iI †gBj 
cvVv‡Z cvi‡eb| 
 

GLv‡b †gBj Avbmve¯ŒvBe KiviI e¨e¯’v Av‡Q, Avbmve¯ŒvBe Ki‡j Avi 
Kv÷gvi †gBj wiwmf Ki‡eb bv| KbfvU©wK‡U wKQy †g‡mR †Ug‡cøU Av‡Q 
†m¸‡jv e¨envi K‡i Avcwb KvR mnR K‡i †dj‡Z cvi‡eb| Gevi wK¬K K‡i 
B-‡gBj A¨v‡Wªm w`‡q Avcwb †gBj cvwV‡q w`‡Z cvi‡eb| B-‡gBj cvVv‡bvi 
ci Avcbv‡K Iiv †ekwKQy Z_¨ Rvbv‡e| KZRb B-‡gBj †c‡q‡Q, KZRb 
B-‡gBj I‡cb K‡i‡Q, KZRb B‡gB‡j _vKv wjs‡K wK¬K K‡i‡Q BZ¨vw` me 
Z_¨ Avcwb †c‡q hv‡eb|

Zvn‡j †`wi bv K‡i ïiæ K‡i w`b B-‡gBj gv‡K©wUs, GUv GZB mnR GKUv 
wRwbm †h Avcwb wb‡R wb‡RB GUv wb‡q GKUy NuvUvNuvwU Ki‡jB A‡bK Z_¨ 
Lye mn‡R †c‡q hv‡eb|

        11. A¨vwdwj‡qU gv‡K©wUs: Avq Kivi mnR Dcvq
                             

ÒA¨vwdwj‡qU gv‡K©wUs gv‡b Kwgkb cvIqv bq, eis GKUv
gvbyl †hUv LyuR‡Q †mUv Lyu‡R †c‡Z mn‡hvwMZv Kiv|Ó

 
- wkfvsï fvbvwiqv

wWwRUvj gv‡K©wUs Ki‡Z G‡m A¨vwdwj‡qU gv‡K©wUs-Gi bvg †kv‡bbwb Ggb 
gvbyl †evanq cvIqv hv‡e bv| GgbI n‡q _v‡K †h wWwRUvj gv‡K©wUs-Gi K_v 
Rv‡bb bv wKš‘ A¨vwdwj‡qU gv‡K©wUs m¤ú‡K© wKQyUv Rvbv‡kvbv Av‡Q|
 

ÒGUv Avcbvi Rb¨ GKUv `viæb c¨vwmf BbKv‡gi Drm n‡Z cv‡i|Ó

GUvi g~j KviY n‡jv A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g †ek fv‡jv cwigvY 
UvKv Avq Kiv m¤¢e| Kxfv‡e A¨vwdwj‡qU gv‡K©wUs K‡i UvKv Avq Kiv hvq 
Ges KvR Kxfv‡e ïiæ Kiv hvq GLb Avgiv †mUvB Rvbvi †Póv Kie| 

A¨vwdwj‡qU gv‡K©wUs welqUv A‡bKUv GiKg, Avcwb Ab¨ gvby‡li †cªvWv± ev 
mvwf©m †mj Ki‡eb Ges wewbg‡q Zviv Avcbv‡K cªwd‡Ui wKQy Ask †kqvi 
Ki‡e| 

GLv‡b cªwd‡Ui KZ cv‡m©›U Avcwb cv‡eb †mUv cy‡ivcywiB wbf©i K‡i 
cªwZôv‡bi wbR¯^ wm×v‡šÍi Ici| 
Z‡e GKUv mvaviY wnmve †h hZ †ewk `v‡g ev hZ †ewk msL¨K †cªvWv± wewµ 
n‡e, Avcbvi cªvc¨ A‡_©i cwigvYI ZZ e„w× cv‡e| 

A¨vwdwj‡qU gv‡K©wUs-Gi Rb¨ A‡bK e¨emvqxB A¨vwdwj‡qU gv‡K©Uvi‡`i 
fvov K‡i A_ev wb‡RivB GKUv A¨vwdwj‡qU †cªvMªvg ïiæ K‡i| 
A¨vwdwj‡qU gv‡K©Uvi wn‡m‡e hviv KvR K‡i †ewkifvM mgqB Zv‡`i wbR¯^ 
GKUv AwW‡qÝ †eR _v‡K| Zviv Zv‡`i AwW‡q‡Ýi Kv‡Q †cªvWv± ev mvwf©‡mi 
cªPviYv Pvjvq| GB cy‡iv e¨vcviUvB n‡”Q A¨vwdwj‡qU gv‡K©wUs|

A¨vwdwj‡qU gv‡K©wUs-Uv Kxfv‡e nq hw` †`wL, †Kv‡bv wfwWI ev I‡qemvB‡U 
GKUv wjsK †`Iqv _v‡K †hB wjs‡K wK¬K Ki‡j Avcwb gv‡K©Uvi †h 
†cªvWv‡±i cªPvi Ki‡Q †mUvi Z_¨ †c‡q hv‡eb| 
wjs‡Ki mv‡_ GKUv BDwbK AvBwW _v‡K hv‡Z K‡i e¨emv cªwZôvb eyS‡Z 
cv‡i Zv‡`i †cªvWv‡±i A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g e¨emv n‡”Q| 

hLbB †KD mswkøó wjs‡K wK¬K Ki‡e ZLb †mUv‡K Uª¨vK Kiv nq Ges Gi 
gva¨‡g A¨vwdwj‡qU gv‡K©Uviiv UvKv Avq K‡ib| 
G‡Z K‡i A¨vwdwj‡qU gv‡K©Uviiv †cªvWv± wewµ‡Z AviI †ewk AvMªnx nq 
Ges GUv GKUv P‡µi gZ Pj‡ZB _v‡K| 

Gfv‡eB g~jZ A¨vwdwj‡qU gv‡K©wUs KvR K‡i|GUv Avcbvi Rb¨ GKUv 
c‡iv¶ (Passive) Av‡qi DrmI n‡Z cv‡i| Avcbvi mewKQy ev` w`‡q ïay 
A¨vwdwj‡qU gv‡K©wUs Ki‡Z n‡e welqUv wKš‘ Ggb bv| Avcwb PvB‡j Ab¨vb¨ 
A‡bK Kv‡Ri cvkvcvwkI GUv Ki‡Z cvi‡eb|
 

        11.1 A¨vwdwj‡qU gv‡K©wUs-Gi SyuwK

mewKQyi gZ A¨vwdwj‡qU gv‡K©wUs-Gi I wKQy Lvivc w`K Av‡Q, GUv LyeB 
¯^vfvweK| A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g UvKv Avq Ki‡Z PvB‡j Avcbv‡K 
A‡bK †ewk ˆah©kxj n‡Z n‡e| GUvq KLbI KLbI A‡bK †ewk mgq jvM‡Z 
cv‡i| ZvQvov Avcwb †cªvWv± wewµ Ki‡Z bv cvi‡j KwgkbI cv‡eb bv, 
†mUvI Avcbv‡K gv_vq ivL‡Z n‡e| cy‡ivUvB Avm‡j wbf©i Ki‡Q Avcbvi 
Kv‡Ri Ici| 

A¨vwdwj‡qU gv‡K©wUs-Gi †¶‡Î AviI A‡bK SyuwKi welq Av‡Q| 
hw` Avcwb eø‡Mi gva¨‡g A¨vwdwj‡qU gv‡K©wUs K‡i _v‡Kb †m‡¶‡Î GKUv 
welq gv_vq ivL‡Z n‡e, ¸M‡ji GjMwi`‡g †Kv‡bv Avc‡WU G‡j A‡bK 
mgq GKv GKvB eø‡Mi i ̈vswKs K‡g hvq| ZLb AwW‡qÝI K‡g hv‡e, GUv 
A¨vwdwj‡qU gv‡K©Uv‡ii Rb¨ LyeB SyuwKc~Y©| Avevi nq‡Zv Avcwb †h 
cªwZôv‡bi †cªvWv‡±i A¨vwdwj‡qU gv‡K©wUs Ki‡Qb †mB cªwZôvb nVvr K‡i 
eÜ n‡q †h‡Z cv‡i ev Zviv Kwgk‡bi nvi Kwg‡q w`‡Z cv‡i| Avevi 
†cªvWv‡±i gvb Lvivc n‡jI Avcbv‡K †µZviv †`vlv‡ivc Ki‡Z cv‡i| 
GiKg AviI bvbvb mgm¨v i‡q‡Q|

         11.2 †hfv‡e A¨vwdwj‡qU gv‡K©wUs ïiæ Ki‡eb

wVK Av‡Q, Gevi Pjyb †R‡b wbB Lye mn‡RB Avgiv Kxfv‡e A¨vwdwj‡qU 
gv‡K©wUs ïiæ Ki‡Z cvwi:

1. wbk (Niche) wm‡j± Kiæb: cª_‡g Avcwb †h †cªvWv± ev mvwf©m wb‡q 
KvR Ki‡Z AvMªnx †mUv Lyu‡R †ei Kiæb| Zvn‡j K‡›U›U wµ‡qkb Ges 
†cªvWv± †cªv‡gvwUs-Gi †¶‡Î GUv Avcbvi Rb¨ A‡bK †nídyj n‡e| 

2. A¨vwdwj‡qU †cªvMªvg wimvP© Kiæb: Avcbvi cQ›` Kiv wbk Abyhvqx †Kv¤úvwb 
Lyu‡R †ei Kiæb hv‡`i A¨vwdwj‡qU †cªvMªvg Pvjy i‡q‡Q| 
KvR ïiæi Av‡M Aek¨B †Kv¤úvwb wbf©i‡hvM¨Zv m¤ú‡K© wbwðZ n‡q wb‡eb 
Ges wVK mgqgZ †c‡g›U †`q wK bv †R‡b wb‡eb| 

3. A¨vwdwj‡qU †cªvMªv‡g R‡qb Kiæb: A¨vwdwj‡qU gv‡K©wUs Kivi Rb¨ †h 
†Kv¤úvwb wm‡j± K‡i‡Q †mLv‡b mvBb-Avc Kiæb| 
Avcwb cªvq me †Kv¤úvwbi A¨vwdwj‡qU †cªvMªv‡g wdª‡Z R‡qb Ki‡Z cvi‡eb, 
Z‡e wKQy †Kv¤úvwb‡Z R‡qb Ki‡Z n‡j Avcbvi I‡qemvB‡Ui UªvwdK, 
d‡jvqvi msL¨v ev wKQy wW‡Ujm PvB‡Z cv‡i| 

4. ‡KvqvwjwU K‡›U›U ˆZwi Kiæb: Avcbvi R‡qb wiKy‡q÷ Approve n‡q 
†M‡j wm‡j± Kiv †cªvWv± Abyhvqx nvB-‡KvqvwjwU K‡›U›U (Blogpost, 
Video, Review and Tutorial) ˆZwi‡Z g‡bv‡hvM w`b hv Avcbvi 
AwW‡q‡Ýi Rb¨ †nídyj n‡e| K‡›U‡›Ui g‡a¨ Avcbvi A¨vwdwj‡qU wjsK 
Ggbfv‡e †cªv‡gvU K‡i w`b hv‡Z ¯ú¨vg g‡b bv nq|
 
5. UªvwdK †Rbv‡iU Kiæb: wewfbœ gv‡K©wUs P¨v‡b‡ji gva¨‡g Avcbvi K‡›U‡›U 
UªvwdK Avbyb| GUv n‡Z cv‡i SEO ev †mvk¨vj wgwWqv gv‡K©wUs, †cBW 

A¨vWm ev B-‡gBj gv‡K©wUs-Gi gva¨‡g|
 
6. AwW‡qÝ weì Kiæb: mg‡qi mv‡_ mv‡_ Avcbvi AwW‡qÝ eo Ki‡Z †Póv 
Kiæb| †mvk¨vj wgwWqv B›UviA¨vKkb Ges B-‡gBj cvVv‡bvi gva¨‡g we`¨gvb 
AwW‡qÝ‡K bvP©vi Kiæb| 

7. ÷ªv‡UwR AwÞgvBR Kiæb: wewfbœ A¨vbvwjwUK Uyj‡mi gva¨‡g Avcbvi 
A¨vwdwj‡qU gv‡K©wUs ÷ªv‡UwR ch©‡e¶Y Kiæb Ges cª‡qvRb Abyhvqx 
AwÞgvBR Kiæb| 

8. ‡c‡g›U wiwmf Kiæb: †Kv¤úvwbi Kwgkb ÷ªvKPv‡ii wfwË‡Z Avcbvi 
A¨vwdwj‡qU wjs‡Ki gva¨‡g †h KqwU †mj n‡q‡Q Zvi †c‡g›U MªnY Kiæb|
cªwZwU †Kv¤úvwb mvaviYZ gv‡m GKevi ev `yÕevi A_ev 3 gv‡m GKevi 
†c‡g›U K‡i GKUv wbw`©ó cwigvY †c‡g›U Rgv n‡j|

        11.3 GKRb mdj A¨vwdwj‡qU gv‡K©Uvi n‡Z PvB‡j

GKRb mdj A¨vwdwj‡qU gv‡K©Uvi nIqvi Rb¨ Avcbv‡K Kx Kx Ki‡Z n‡e 
Pjyb Gevi †mUv †R‡b wbB-

•  Avcbvi hviv Uv‡M©U AwW‡qÝ Zv‡`i Kv‡Q Avcbvi GKUv wek¦vm‡hvM¨Zvi 
RvqMv ˆZwi Ki‡Z n‡e| Zv‡`i mv‡_ Avcbvi GKUv fv‡jv m¤úK© _vK‡Z 
n‡e| GUv Lye Riæwi| 

•  Av‡iKUv ¸iæZ¡c~Y© welq †hUv n‡jv, Avcwb Ggb †cªvWv‡±iB gv‡K©wUs 
Ki‡eb †hUv Avcwb wb‡R fv‡jv g‡b K‡ib| 

•  ¶wZKi ev A¯^v¯’¨Ki wKQyi gv‡K©wUs Kiv †_‡K weiZ _vK‡eb| G‡Z K‡i 

Kv÷gv‡ii Avcbvi cªwZ wbf©i‡hvM¨Zvi RvqMvUv AUyU _vK‡e| Avcwb PvB‡j 
Uv‡M©U KbwRDgv‡ii Kv‡Q †cŠu‡Qv‡bvi Rb¨ GKUv dv‡bj ˆZwi Ki‡Z cv‡ib| 

•  Avcbv‡K Avcbvi Kv‡Ri cwiwa Qwo‡q w`‡Z n‡e, ïay GKUv †¶‡Î 
KvR‡K AvU‡K ivL‡j A‡b‡KB Avcbvi Kv‡Ri K_v Rvb‡Z cvi‡e bv| ZvB 
Kv‡Ri cwiwa we¯Í…Z Kiæb| 

•  Avcwb hLb †Kv‡bv †cªvWv± jÂ Ki‡eb ZLb mZK©Zvi m‡½ Av‡M †`‡L 
†b‡eb †h wjs‡Ki gva¨‡g Avcwb gv‡K©wUs Ki‡Qb †mUv KvR Ki‡Q wK bv| 

nq‡Zv Ggb n‡Z cv‡i †h Avcbvi UªvwKsUvB wVKgZ KvR Ki‡Q bv| †cªvWv± 
wewµ n‡jI †m‡¶‡Î Avcwb Kwgkb cv‡eb bv| GB welq¸‡jv Avcbv‡K 
†Lqvj ivL‡Z n‡e| memgq bZyb welq¸‡jv‡Z †dvKvm Ki‡eb| †hLv‡b 
cªwZ‡hvwMZv Kg Ges bZyb m¤¢vebv Av‡Q Avcbvi DwPZ n‡e †mLv‡bB †dvKvm 
Kiv| 

wKQy †QvULv‡Uv welq Av‡Q †h¸‡jv GKRb A¨vwdwj‡qU gv‡K©Uvi wn‡m‡e 
Avcbvi Rvbv _vKv `iKvi| memgq †Póv Ki‡eb gvbm¤§Z K‡›U›U ˆZwi 
Ki‡Z| GKUv mgq wQj hLb K‡›U‡›Ui †KvqvwjwU wb‡q gvby‡li AZUv 
gv_ve¨_v wQj bv| wKš‘ GLb welqUv A‡bK cv‡ë †M‡Q| GLb mevB 
†KvqvwjwU K‡›U›U‡K cªvavb¨ †`q| ZvB K‡›U›U ˆZwii †¶‡Î †KvqvwjwU eRvq 
ivLyb| ‰ah© a‡i gvbyl‡K †evSv‡bvi †Póv K‡ib Avcwb Avm‡j †h †cªvWv±wU 
wewµ Ki‡Z PvB‡Qb †mUv †Kb GKR‡bi †Kbv DwPZ| 

Aev¯Íe wRwbm, †hgb GUv †L‡j GKgv‡mB IRb K‡g hv‡e ev GUv gvL‡j 
dm©v nIqv hv‡e, Gai‡bi †cªvWv± Gwo‡q PjvB eyw×gv‡bi cwiPq n‡e| 
Avcbvi Kv÷gvi‡K †Kv‡bvfv‡eB fyj c‡_ cwiPvwjZ Ki‡eb bv|
GLb Avgiv K_v eje evsjv‡`‡ki g‡a¨ A¨vwdwj‡qU gv‡K©wUs-Gi Kx Kx 
my‡hvM-myweav Av‡Q †m¸‡jv wb‡q| evsjv‡`‡k B-Kgv‡m©i †h I‡qemvBU¸‡jv 

Av‡Q Giv A¨vwdwj‡qU gv‡K©wUs-Gi A‡bK fv‡jviKg my‡hvM-myweav cª`vb 
K‡i| GW‡UK (EdTech) †h cªwZôvb¸‡jv i‡q‡Q G¸‡jvI eZ©gv‡b Lye 
fv‡jv KvR Ki‡Q A¨vwdwj‡qU gv‡K©wUs wb‡q|
†`‡ki evB‡iI A¨vwdwj‡qU gv‡K©wUs-Gi GKUv wekvj †¶Î i‡q‡Q|

        11.4 A¨vwdwj‡qU gv‡K©Uvi‡`i Rb¨ civgk© ©

GZ¶Y K_v n‡jv A¨vwdwj‡qU gv‡K©Uvi‡`i wb‡q| Gevi GKUy msw¶ß 
cwim‡i K_v eje hviv wb‡Riv A¨vwdwj‡qU †cªvMªvg ïiæ Ki‡Z Pvq Zv‡`i‡K 
wb‡q| 

A¨vwdwj‡qU gv‡K©wUs-Gi GKUv Lye gRvi myweav n‡jv GLv‡b Avcbvi jm 
nIqvi SyuwK GK`g k~Y¨| Avcbvi gv‡K©Uvi †cªvWv± wewµ Ki‡Z cvi‡j 
Avcwb Zv‡K Kwgkb †`‡eb, ZvQvov Avcbvi †Kv‡bv LiP †bB| 
Avcbv‡K †hUv Ki‡Z n‡e, †`‡Lï‡b fv‡jvgv‡bi A¨vwdwj‡qU gv‡K©Uvi 
wb‡qvM w`‡Z n‡e| 

GKBmv‡_ A¨vwdwj‡qU gv‡K©Uvi‡`i GKUv fv‡jv cwigvY Kwgkb w`‡j †mUv 
Zv‡`i‡K Kv‡Ri cªwZ AviI Drmvnx K‡i †Zv‡j| Kbfvm©‡bi †¶‡Î †hb 
†Kv‡bv mgm¨v bv nq †mUv †Lqvj ivLv Lye Riæwi| A‡bK mgq wjsK wVKg‡Zv 
Uª¨vK Kiv hvq bv|  G‡Z K‡i gv‡K©Uvi‡K †c‡g›U w`‡Z Amyweav n‡Z cv‡i| 
ZvB cy‡iv wm‡÷g hv‡Z wVKfv‡e KvR K‡i †mw`‡K j¶¨ ivLv Lye †ewk 
Riæwi|

A¨vwdwj‡qU gv‡K©wUs Kxfv‡e Ki‡Z nq me †Zv Rvbv n‡q †Mj| Gevi 
A¨vwdwj‡qU gv‡K©wUs ïiæ K‡i w`‡Z cv‡ib AvcwbI! 

        12. †hB gv‡K©wUs Avcbv‡K Bbd¬y‡qÝ Ki‡e

eZ©gv‡b wWwRUvj gv‡K©wUs-Gi `ywbqvq Bbd¬y‡qÝvi gv‡K©wUs-Gi e¨vcK Pvwn`v 
i‡q‡Q| 2015 mv‡ji ci †_‡K g~jZ gv‡K©wUs-Gi GB c×wZwU A‡bK 
RbwcªqZv jvf Ki‡Z ïiæ K‡i| Bbd¬y‡qÝvi gv‡K©wUs wb‡q GZ K_v n‡”Q 
wKš‘ Bbd¬y‡qÝvi gv‡K©wUs wRwbmUv Avm‡j Kx? 

GKRb Bbd¬y‡qÝvi †Kv‡bv †cªvWv‡±i †h gv‡K©wUsUv Ki‡eb †mUvB g~jZ 
Bbd¬y‡qÝvi gv‡K©wUs| Avcbv‡K Av‡M Rvb‡Z n‡e Bbd¬y‡qÝvi Kviv| 
AbjvB‡b ev wewfbœ mvgvwRK †hvMv‡hvM gva¨g¸‡jv‡Z hv‡`i A‡bK d‡jvqvi 
Av‡Q Zv‡`i‡KB g~jZ Bbd¬y‡qÝvi ejv n‡q _v‡K|

ÒeZ©gv‡b 49% Kv÷gvi GKRb Bbd¬y‡qÝv‡ii K_vi Ici wbf©i K‡i †cªvWv± 
wK‡b _v‡K|Ó

GKUv D`vniY w`‡j welqUv AviI mn‡R †evSv hv‡e| 
‡gwm Avi †ivbvj‡`v jyB wfU‡bi (Louis Vuitton) `vevi †ev‡W© `vev 
†Lj‡Qb, GB QweUv wek¦Kv‡ci Av‡M mviv `ywbqvq Av‡jvob Zy‡jwQj| 

†gwm Ges †ivbvj‡`v Ggwb‡ZB Zygyj Rbwcªq `yBRb G_‡jU Ges †mvk¨vj 
wgwWqv‡Z Zv‡`i cªvq 1+ wewjq‡bi †ewk gvbyl d‡jv K‡i| 
Avi GR‡b¨B jyB wfUb GB `yBRb gvbyl‡K w`‡q Zv‡`i eª&¨v‡Ûi Rb¨ 
Bbd¬y‡qÝvi gv‡K©wUs Kij| evsjv‡`‡ki K_v hw` ewj, mvwKe ey‡÷i mv‡_ 
KvR Kivi Kvi‡Y gvbyl ey‡÷i cªwZ AviI †ewk AvK„ó n‡e| GUvB 
Bbd¬y‡qÝvi gv‡K©wUs|
 

Bbd¬y‡qÝvi gv‡K©wUs Ab¨Zg cvIqvidyj GKUv gv‡K©wUs| eZ©gv‡b 49% 

Kv÷gvi GKRb Bbd¬y‡qÝv‡ii K_vi Ici wbf©i K‡i †cªvWv± wK‡b _v‡K| 
mvivwe‡k¦i Mo wnmv‡e †`Lv †M‡Q, †KD hw` Bbd¬y‡qÝvi gv‡K©wUs-Gi †cQ‡b 1 
Wjvi e¨q K‡i Zvi Avq n‡e 5.78 Wjvi| A_©vr, cuvP¸Y jvf n‡”Q| 
GUv GKUv eo KviY Bbd¬y‡qÝvi gv‡K©wUs-Gi RbwcªqZvi †cQ‡b| gvby‡li 
GKUv ¯^vfvweK †h wPšÍvfvebv KvR K‡i Zv n‡jv †m eª¨v‡Ûi †P‡q †ewk 
Av‡iKRb gvbyl‡K wek¦vm K‡i| GKvi‡Y hLb †Kv‡bv eª¨vÛ wb‡R‡`i cªPviYv 
Pvjvq Zvi g‡a¨ †ewk Kvh©Ki nq hLb †Kv‡bv gvbyl †mB †cªvWv‡±i cªPviYv 
K‡i| 

GKvi‡Y gv‡K©wUs-Gi †¶‡Î Bbd¬y‡qÝvi gv‡K©wUs GZ †ewk Rbwcªq| 
GKUv eª&¨v‡Ûi †P‡q GKRb gvby‡li cªwZ Kv÷gvi‡`i wek¦v‡mi RvqMvUv 
¯^vfvweKfv‡eB †ewk _v‡K| gvbyl wek¦vm K‡i GKRb Bbd¬y‡qÝvi hLb †Kv‡bv 
†cªvWv± cª‡gvU K‡i ZLb †m wb‡RI †cªvWv±Uv nq‡Zv e¨envi K‡i‡Q, 
¯^fveZB GKUv wbf©iZvi RvqMv ˆZwi nq|

gv‡K©wUs-Gi RM‡Z G‡KK ai‡bi gv‡K©wUs G‡KK ai‡bi KvR K‡i| 
SEO KvR K‡i AM©vwbK wfwRUi evov‡bvi †¶‡Î| Bbd¬y‡qÝvi gv‡K©wUs KvR 
K‡i Kv÷gv‡ii wek¦vm‡hvM¨Zv AR©‡bi †¶‡Î|

        12.1 Bbd¬y‡qÝv‡ii cªKvi‡f` 

Gevi Avgiv Rvb‡ev Bbd¬y‡qÝvi‡`i aib wb‡q| 

1. ‡m‡jweªwU Bbd¬y‡qÝvi
hv‡`i d‡jvqvi msL¨v GK wgwjq‡bi †ewk Zv‡`i Avgiv †m‡jweªwU ewj| 

2. g¨v‡µv Bbd¬y‡qÝvi
GK jvL †_‡K cuvP jvL d‡jvqvi n‡j Zv‡`i ejv nq g¨v‡µv Bbd¬y‡qÝvi| 

3. gvB‡µv Bbd¬y‡qÝvi
hv‡`i d‡jvqvi msL¨v `k nvRvi †_‡K GK jvL Zv‡`i Avgiv ewj gvB‡µv 
Bbd¬y‡qÝvi| 

4. b¨v‡bv Bbd¬y‡qÝvi
GK nvRvi †_‡K `k nvRvi d‡jvqvi _vK‡j Zv‡K Avgiv eje b¨v‡bv 
Bbd¬y‡qÝvi|

        12.2 Bbd¬y‡qÝvi gv‡K©wUs ïiæ Ki‡Z PvB‡j

Avcwb hw` Bbd¬y‡qÝvi gv‡K©wUs ïiæ Ki‡Z Pvb Zvn‡j wKQy wRwbm Avcbv‡K 
gv_vq ivL‡Z n‡e|

•  ‡mvk¨vj wgwWqv cøvUd‡g©i g‡a¨ †dmeyK Avi BÝUvMªvg me‡P‡q †ewk 
Rbwcªq| ZvB Bbd¬y‡qÝvi gv‡K©wUs Ki‡j GB `yBUv P¨v‡b‡jB Kiv DwPZ| 
Z‡e Avcbvi Uv‡M©U AwW‡qÝ Abyhvqx cøvUdg© cwieZ©b n‡Z cv‡i|
 
•  Bbd¬y‡qÝvi gv‡K©wUs Ki‡Z †M‡j Avcbv‡K A‡bK †ewk cªvmw½K n‡Z n‡e| 
g‡b K‡ib Avcwb B‡jKUªwb· wb‡q gv‡K©wUs Ki‡eb, Zvn‡j Avcbvi wKš‘ 
kvwo wewµ K‡i †h Zvi m‡½ wg‡j KvR K‡i †Kv‡bv jvf †bB| 
GKBm‡½ Avcbv‡K Uv‡M©U AwW‡qÝ Kviv GUvI gv_vq ivL‡Z n‡e|

•  Av‡iKUv welq †hUv gv_vq ivL‡Z n‡e †mUv n‡jv Bbd¬y‡qÝvi gv‡K©wUs wKš‘ 
Lye Kg mg‡q KvR K‡i bv|
 

Avcbv‡K AšÍZc‡¶ 6 gvm A‡c¶v Ki‡Z n‡e Kv‡Ri djvdj †`Lvi Rb¨| 
6 gvm a‡i Avcwb hw` GKUv fv‡jv K¨v‡¤úBb Pvjvb Zvn‡j Avcwb GKUv 
fv‡jv dj nq‡Zv †`L‡Z cv‡eb|
Avwg e¨w³MZfv‡e g‡b Kwi gvB‡µv Bbd¬y‡qÝvi‡`i m‡½ KvR KivUv A‡bK 
†ewk jvfRbK| 

Zv‡`i mv‡_ KvR Kivi GKUv myweav n‡jv Avcwb Avcbvi †cªvWv± ev mvwf©m 
Zv‡K cvwikªwgK wn‡m‡e w`‡Z cvi‡eb|
A_©vr, Avw_©Kfv‡e Avcbv‡K †Kv‡bv †jb‡`b bv Ki‡jI Pj‡e| GUv 
Bbd¬y‡qÝvi gv‡K©wUs Gi GKUv eo myweav ejv †h‡Z cv‡i| 

Bbd¬y‡qÝvi‡`i memgq †h UvKv wWgvÛ Ki‡e †mUv UvKvB w`‡Z n‡e Ggb 
†Kv‡bv K_v †bB| GgbwK Avcwb Zv‡`i m‡½ `i`vgI (Negotiation) 
Ki‡Z cv‡ib! Avcbvi ev‡R‡Ui mv‡_ wgj‡j Z‡eB KvR Ki‡eb Zvi mv‡_|
  
Avwg e¨w³MZfv‡e eje GK`g ïiæi w`‡K †Kv‡bv ai‡bi †Kv‡bv G‡RwÝ ev 
GBme ms¯’vi mvnv‡h¨ Bbd¬y‡qÝvi gv‡K©wUs bv Kivi Rb¨| 
Z‡e cªwZwôZ †Kv‡bv eª¨vÛ n‡j Avcwb Aek¨B GUv Ki‡Z cv‡ib| 
Gi KviY n‡jv, G‡RwÝ¸‡jv‡Z gv‡K©wUs Kiv‡Z †M‡j A‡bK †ewk UvKvi 
cª‡qvRb nq, †hUv GKRb wewMbv‡ii Rb¨ A‡bK †ewk e¨qmv‡c¶| 

GQvovI Avcwb wb‡Ri gZ K‡i we‡kølY K‡i †`L‡Z cv‡ib †Kvb ai‡bi 
Bbd¬y‡qÝvi gv‡K©wUs Avcbvi Rb¨ me‡P‡q fv‡jv n‡e| 
Gevi Zvn‡j AvcwbI Bbd¬y‡qÝvi‡`i mvnvh¨ wb‡q ïiæ K‡i w`‡Z cv‡ib 
Avcbvi †cªvWv‡±i cªPviYv!

         13. I‡qemvBU

           

"GKUv I‡qemvBU Avcbvi weR‡bm‡K 24/7 N›Uv cª‡gvU K‡i,
GUv Avcbvi †Kv‡bv Kg©PvixB Ki‡e bv|"

 
- cj KyKmb

wWwRUvj gv‡K©wUs †m±‡i I‡qemvBU me‡P‡q ¸iæZ¡c~Y© GKUv welq| ZvB GB 
av‡c Avgiv I‡qemvB‡Ui LyuwUbvwU m¤ú‡K© Rvbe| 
GB †hgb I‡qemvBU Kx, Gi KvR Kx, GUv Kxfv‡e KvR K‡i, Kxfv‡e 
e¨envi Ki‡j wWwRUvj gv‡K©wUs‡K Ab¨ †j‡f‡j wb‡q hvIqv hvq BZ¨vw`|
 

Ò‡`vKv‡bi wWwRUvj fvm©b n‡jv I‡qemvBU|Ó

I‡qemvBU Kx GB cª‡kœi DËiUv GKUy †f‡½ †evSvB| I‡qemvBU Avm‡j 
GKUv †`vKv‡bi g‡Zv| Avcbvi hw` GKUv †`vKvb _v‡K, Zvn‡j wKš‘ †mUvi 
gv‡K©wUs Avjv`v K‡i Ki‡Z n‡e|
KviY gv‡K©wUs Ki‡jB Kv÷gvi Avm‡e, Avcbvi †mj n‡e| 
Avi GB †`vKv‡bi wWwRUvj fvm©bB n‡jv I‡qemvBU| I‡qemvB‡Ui gv‡K©wUs 
K‡iB Avcbv‡K wjW †Rbv‡iU Ki‡Z n‡e| 

Zvn‡j eyS‡ZB cvi‡Qb, I‡qemvBU n‡jv Ggb GKUv RvqMv, †hLv‡b Avcbvi 
m¤ú‡K© ev Avcbvi e¨emv m¤ú‡K© meai‡bi Z_¨vw` _v‡K| Avcbvi 
I‡qemvBU †Kej Avcbvi m¤úwË| Ab¨ Kv‡iv bq| 

GLb Avcwb g‡b Ki‡Z cv‡ib †h Avgvi †Zv †dmeyK †cBR Av‡QB| Zvn‡j 
Avjv`v K‡i I‡qemvBU †Lvjvi Kx `iKvi? 
I‡qemvBUUv GKUy Av‡M †hUv ejjvg †h Avcbvi wb‡Ri m¤úwË| wKš‘ 
†dmeyK †cBRUv Avcbvi wb‡Ri m¤úwË bv|

†dmeyK †cB‡Ri gvwjK †dmeyK wb‡RB| Avcwb GKw`b ûU K‡i †`L‡eb †h 
†dmey‡Ki iæjm GÛ †i¸‡jkb fvOvi Kvi‡Y Avcbvi †cBRUv Mv‡qe n‡q 
†M‡Q! 
Avi †h‡nZy Avcbvi †cR Avcbvi AvBwWi mv‡_ mshy³, Avcbvi AvBwWUvI 
nq‡Zv eøK K‡i w`‡e| GB Kvi‡Y Avwg memgq ewj †h, †dmeyK †cR _vKv 
fv‡jv wKš‘ I‡qemvBU wRwbmUv LyeB Riæwi|

        13.1 I‡qemvBU †Kb Riæwi

AdjvBb †÷v‡i †Zv †mjm cvimb _v‡K, ZvB bv? wKš‘ AbjvB‡b †K _v‡K? 
AbjvBb †mjm cvimb n‡”Q Avcbvi I‡qemvBU| 
GB †hgb Avcwb hLb hgybv wdDPvi cv‡K© hvb, ZLb †`L‡eb †÷v‡ii wVK 

evB‡i GKUv gvbyl `uvwo‡q _v‡K| Zviv Avcbv‡K e‡j †h, wcøR Avgv‡`i 
†÷v‡i Avmyb| †`Lyb Avcbvi Kx jvM‡e| Gici Avcwb †÷v‡i XyK‡jb, Xy‡K 
mewKQy †`L‡jb| †h †÷v‡i †Kgb †cªvWv± Av‡Q, `vg †Kgb, G¸‡jvi 
wW‡UBjm Kx BZ¨vw`| 

I‡qemvBUI wKš‘ Gfv‡eB KvR K‡i| GLv‡b my›`i K‡i me †cªvWv± mvwR‡q 
ivLv nq| wK¬K K‡i †cªvWv‡±i we¯ÍvwiZ Z_¨ I g~j¨ †`Lvq| 
GgbwK †mjm cvim‡bi g‡Zv Zvi †Kv‡bv aiveuvav KvR Kivi mgq †bB, 
†Kv‡bv QywUI †bq bv| mßv‡n 7 w`b, w`‡b 24 N›Uv I‡qemvBU Avcbvi n‡q 
KvR K‡i hv‡e| GB Kvi‡YB GKUv I‡qemvBU _vKv Riæwi|
 

        13.2 I‡qemvB‡U gv‡K©wUs †nvK mn‡R! 

I‡qemvBU Avcbvi wWwRUvj gv‡K©wUs-Gi †dvKvm gv‡K©wUs wn‡m‡e KvR 
Ki‡e| Avcwb †dmeyK ev Ab¨ †Kv‡bv wgwWqvi gva¨‡g gvbyl‡K Avcbvi 
I‡qemvB‡U Avb‡eb| 

Av”Qv, Avcbvi hLb †Kv‡bv GKUv wRwbm m¤ú‡K© Rvbvi cª‡qvRb nq, ZLb 
Avcwb †Kv_vq mvP© K‡ib? Aek¨B ¸M‡j! Avi ¸Mj Avcbv‡K Kx †`Lvq?
I‡qemvBU wjsK, ZvB †Zv? GRb¨ Avcbvi hw` GKUv I‡qemvBU _v‡K 
Zvn‡j wKš‘ Avcwb Lye mn‡R Kv÷gvi‡`i AvK„ó Ki‡Z cvi‡eb| 

wKš‘ B›Uvi‡b‡U jvL jvL I‡qemvBU i‡q‡Q| Avi ûeû Avcbvi g‡Zv GKB 
wRwbm wewµ K‡i Ggb I‡qemvB‡Ui msL¨vI Kg bq| Zvn‡j Kx K‡i Avcwb 
¸M‡ji GK`g cª_g †cB‡R Avcbvi I‡qemvBUUv‡K Avb‡eb?

¸M‡ji wKš‘ †jv‡Kkb †eRW gv‡K©wUs mvwf©mI Av‡Q| Avcwb hLb ¸Mj g¨v‡c 
†Kv‡bv wKQy wj‡L mvP© K‡ib, †hgb Avcwb hLb pizza shop wj‡L mvP© 

K‡ib, ZLb †hB †÷vi¸‡jv Av‡m, G¸‡jv wKš‘ Lye my›`i K‡i ¸Mj Avcbvi 
I‡qemvBU †_‡KI Z_¨ msMªn K‡i| 
g‡b Kiæb, Avcwb wPšÍv Ki‡jb †h B-‡gBj gv‡K©wUs Ki‡eb| GLb B-‡gBj 
gv‡K©wUs K‡i j¨vÛ Ki‡eb †Kv_vq? 
B-‡gB‡j Avcwb ej‡jb †h, n¨vu Avwg GB wRwbmUv wewµ KiwQ| wKš‘ GB 
wRwbmUvi mÜvb †Kv_vq cvIqv hv‡e? 
GUvi Rb¨ Aek¨B Avcbv‡K B-‡gBj ewW‡Z I‡qemvBU wjsKUv w`‡q w`‡Z 
n‡e| bvn‡j †Kv_vq wK¬K Ki‡e mevB? 

GKUv fv‡jv I‡qemvBU _vKvi Dci gvbyl Avcbv‡K wek¦vm Ki‡e wK Ki‡e 
bv Zv wbf©i K‡i| KviY I‡qemvBU †`‡LB †mB eª&¨vÛ m¤ú‡K© fv‡jvg‡Zv 
Rvbv hvq| Avi GLbKvi mgq wKš‘ gvbyl wdwRK¨vj †÷v‡i hvIqvi Av‡M 
AbjvB‡bB †mB wRwb‡mi wdPvi, myweav, Iqv‡iw›U m¤ú‡K© fv‡jvg‡Zv †R‡b 
hvq| we‡kl K‡i hw` †mB wRwbmUvi `vg GKUy †ewk nq| hv‡Z †`vKv‡b †h‡q 
†Kv‡bv mgq bó bv Ki‡Z nq| wKš‘ hLb Zviv †`‡L †h Avcbvi †Kv‡bv 
I‡qemvBUB †bB, ZLb wKš‘ Zviv Avcbv‡K wek¦vm Ki‡Z Pvq bv| GUvB 
GLbKvi w`‡bi ÷¨vÛvW©| bvn‡j Zviv fve‡Z cv‡i †h Avcbvi †Kv¤úvwbUv 
nq‡Zv eo bv, GKUv ¯‹¨vgI n‡Z cv‡i| I‡qemvB‡Ui Av‡iKUv eo wRwbm 
n‡”Q †h I‡qemvB‡U Avcwb Avcbvi g‡Zv K‡i Mí ej‡Z cv‡ib|

Avcwb †mLv‡b wb‡Ri g‡Zv K‡i wfwRUi‡`i †Kvb wRwb‡mi ci †Kvb wRwbm 
†`L‡Z n‡e Zv †iK‡gÛ Ki‡Z cv‡ib| ‡cªvWv‡±i wfwWI ev QweI 
I‡qemvB‡U †kv Ki‡Z cvi‡eb| ZLb gvbylR‡bi IB e¨emvi Dci GKUv 
wek¦vm ˆZwi nq|Z‡e †Kej I‡qemvBU ˆZwi Ki‡jB n‡e bv, GUv‡K Kv‡RI 
jvMv‡Z n‡e| n‡Z cv‡i Avcwb †UK‡bvjwR m¤ú‡K© Lye GKUv Rv‡bb bv| 
wKš‘ eZ©gvb mg‡q GKUv I‡qemvBU mvgjv‡bvi Rb¨ Avcbv‡K I‡qe 
†W‡fjcvi n‡Z n‡e bv|GLb †Zv Avi 2001 mvj bv!

        13.3 I‡qemvB‡Ui †Wv‡gBb
 
I‡qemvB‡Ui †Wv‡gB‡bi K_v KL‡bv ï‡b‡Qb wK? 
g~jZ Avcbvi bvgUvB n‡jv †Wv‡gBb| Avcwb hw` Avgvi I‡qemvBUUv ¸M‡j 
mvP© †`b, nazmc.com wj‡L, Zvn‡j GB †h bvgUv Avcwb †`L‡Z, 
nazmc.com GBUvB †Wv‡gBb| Avcbvi e¨emvi bvgUvI Avcbvi †Wv‡gBb| 
Gevi Avwm †Wv‡gBb G·‡Ubkb wb‡q| GLv‡b Avcwb †h .com †`L‡Qb, 
GBiKg Av‡iv A‡bK A‡bK wKQy wKš‘ †`Iqv hvq| Gi g‡a¨ me‡P‡q Rbwcªq 
n‡”Q .com, Zvici .net, .org, .io, .co| 

evsjv‡`‡ki K_v wPšÍv Ki‡j .com Zvic‡i .bd GB G·‡UbkbUv Rbwcªq| 
Z‡e G·‡Ubkb †KbvUv †Zgb ¸iæZ¡c~Y© wKQy bv| hw` wKb‡ZB Pvb, Zvn‡j 
registry.com.bd GLvb †_‡K wK‡b †dj‡Z cv‡ib|
‡Wv‡gBb †Kbvi †¶‡Î Av‡M †_‡KB Av‡Q Ggb †Wv‡gBb †bIqv hv‡e bv| 
A_©vr, BDwbK n‡Z n‡e| Avi †QvU n‡Z n‡e| 

Avgvi cy‡iv eª¨vÛ bvg n‡jv Nazm Marketing Consultant| wKš‘ GUv‡K 
Avwg †QvU K‡i nazmc-‡Z wb‡qwQ| Avgvi g‡Z Avcbvi †mB †Wv‡gBb †Kbv 
DwPZ †hBLv‡b Avcbvi bvgUv fv‡jvfv‡e †evSv hv‡”Q| Avcbvi †Wv‡gBb †bg 
hw` eo nq, Zvn‡j B-‡gBj A¨v‡WªmI eo n‡q †hZ| 

g‡b Kiæb Avgvi B-‡gBj A¨v‡Wªm n‡jv admin@nazmc.com| GLb 
Avcwb wPšÍv K‡i †`Lyb, hw` Avgvi †Wv‡gBb 
nazmmarketingconsultant.com n‡Zv, Zvn‡j B-‡gBj A¨v‡Wªm 
admin@nazmmarketingconsultant.com n‡Zv| GZ eo †h UvBc 
Ki‡e Zvi †Zv fyj nIqvi m¤¢vebv 90%! G Kvi‡Y †Wv‡gBb †QvU nIqv 
DwPZ| Avi †Póv Ki‡eb .com G·‡Ubkb wb‡Z| KviY gvbyl GBUv‡ZB 
Af¨¯Í| KviY 70% gvbyl Rv‡bbB bv †h Av‡iv G·‡Ubkb Av‡Q|

        13.4 †Wv‡gB‡bi †`vKvb
 

Gevi Avwm †Wv‡gBb wKb‡eb †Kv‡Ì‡K| †ek wKQy †Kv¤úvwb Av‡Q hv‡`i 
†_‡K Avcwb †Wv‡gBb wKb‡Z cv‡ib| †Zgwb Avgvi wcªq GKUv †Kv¤úvwb 
n‡jv Cloudflare| Gi cvkvcvwk Avcwb Hostinger, Namecheap, 
GoDaddy †_‡KI wKb‡Z cv‡ib| ‡Zv Cloudflare wj‡L mvP© †`Iqvi ci 
†mLv‡b mvBb Avc Kiæb| Gici register domain- G click Kiæb| Zvn‡j 
Avcwb †`L‡Z cvi‡eb †h †hB †Wv‡gBbUv wKb‡Z Pv‡”Qb †mUv Av‡Q bv wK| 

D`vniY¯^iƒc, Avgv‡`i †Kv¤úvwbi bvg n‡”Q omukbhai, Zvn‡j 
omukbhai.com wj‡L mvP© w`‡ev| Zvici Avwg †`L‡Z cvi‡ev Avm‡j 
†Wv‡gBbUv Av‡Q wK bv Ges †KvbUvi `vg KZ? hw` _v‡K Zvn‡j †mUv gvÎ 
K‡qK Wjv‡iB wKb‡Z cvi‡eb| `vg m¯Ív nIqvi Kvi‡YB Avwg Cloudflare 
mevB‡K †iK‡gÛ Kwi| wKQy †Kv¤úvwb †`L‡eb †h cª_g eQ‡ii cª_g gv‡m 2 
Wjvi PvR© Ki‡e| Gici †_‡K cªwZ gv‡mi Rb¨ 18-19 Wjvi PvR© Ki‡e| 
‡Zv Avcwb wbðqB gvÎ GK eQi e¨emv Ki‡eb bv, A‡bK j¤^v mgq a‡i 
Ki‡eb| GB Kvi‡YB Cloudflare †_‡K Kg `v‡g †Wv‡gBb wKbyb|
 

        13.5 I‡qemvBU †nvw÷s 

  Gevi I‡qemvBU †nvw÷s m¤ú‡K© Rvbv hvK| GB †h I‡qemvB‡Ui bvgUv mvP© 
w`‡j †h I‡qemvBU Avcbvi †Pv‡Li mvg‡b Av‡m, GUv Kxfv‡e nq? 

‡Kv‡bv I‡qemvB‡U †M‡jB Avgiv bvbvb dvBj, †dvìvi, Qwe, wfwWI †`L‡Z 
cvB| Gme hw` Avgv‡`i †gvevB‡j _vK‡Zv, Zvn‡j Aek¨B †÷v‡i‡Ri 
`iKvi n‡Zv| Zvn‡j I‡qemvB‡UiI wK †÷v‡iR Av‡Q?

n¨vu Av‡Q, Avi GBUvB †nvw÷s| GLv‡bB I‡qemvB‡Ui dvBj¸‡jv _v‡K| 
‡QvU †Kv¤úvwbi Rb¨ Av‡Q K¬vDW †nvw÷s I IqvW©‡cªm †nvw÷s| Z‡e Avgvi 
cQ›` Cloudways| KviY GLv‡b Avcwb Lye Kg Li‡P †kqviW †nvw÷s 
wb‡Z cvi‡eb| GKmv‡_ A‡bK gvbyl †mUv e¨envi Ki‡e|

Gici Av‡m g¨v‡bRW †nvw÷s| Gi gv‡b GKUv †Kv¤úvwb Avcbvi n‡q cy‡iv 
†nvw÷s g¨v‡bR Ki‡e|

Zvici n‡jv wfwcGm| GUv GKUv mvf©v‡ii g‡Zv, †hB mvf©v‡ii GKUv Ask 
Avcwb nq‡Zv wK‡b wb‡Z cvi‡eb|

G¸‡jv †gvUvgywU A¨vWfvÝW †j‡f‡ji| wKš‘ Zvi †_‡KI A¨vWfvÝW n‡jv 

†WwW‡K‡UW mvf©vi| ‡WwW‡K‡UW mvf©vi gv‡b n‡jv GB †h Avcbvi RvqMvUv 
Avcwb e¨envi Ki‡eb, GBUvi hZ w¯úW Zvi cy‡ivUv †Kej AvcwbB e¨envi 
Ki‡eb| A_©vr, Ab¨ Kv‡iv mv‡_ fvMvfvwM Ki‡Z n‡e bv| 

Avwg mevB‡K Cloudways †iK‡gÛ Kwi KviY GLv‡b Avcwb cªPyi 
A¨vWfvÝW mvf©vi e¨envi Ki‡Z cvi‡eb| ‡hme mvf©vi e¨envi Ki‡Z †M‡j 
Avcbvi nq‡Zvev GKRb †W‡fjcvi nvqvi Kiv jvM‡Zv, †mUv Avcwb wb‡RB 
Ki‡Z cvi‡eb| Avcbvi †Kv‡bv †cªvMªvwgs Gi ÁvbI jvM‡e bv| ZvB Avcwb 
hw` wewMbvi †j‡f‡ji nb, Zvn‡j †kqviW †nvw÷s wKb‡Z cv‡ib| 

Avevi Avcwb hw` GKUy fv‡jv †j‡f‡ji w¯úW Pvb, Zvn‡j wKš‘ Avcwb 
wfwcGm wb‡Z cv‡ib A_ev †WwW‡K‡UW wb‡Z cv‡ib|

Gevi GmGmGj mvwU©wd‡KU (SSL Certificate) wb‡q m¤ú‡K© ewj| 
Avcwb wbðqB †`‡Lb †h †h‡Kv‡bv I‡qemvB‡Ui ev‡g †jLv _v‡K https, ZvB 
bv? A_ev ïay http _v‡K, s Uv _v‡K bv| https _vKvi gv‡b Avcbvi 
I‡qemvBUUv wmwKDiW Ges GB wmwKDwiwUUv †`Iqv n‡jv ÔSSL 
CertificateÕ Gi gva¨‡g| 

GBUv Rvbv‡bvi KviY n‡jv Avcbvi I‡qemvBUUv †hb wmwKDiW _v‡K| 
GLbKvi w`‡b I‡qemvBU https bv n‡j gvbyl †mB I‡qemvBU †`L‡eB bv| 
ZvB Avcwb hLb †Wv‡gBb wKb‡eb, ZLb †`‡L wbb †h wdª ÔSSL 
CertificateÕ-Uv cvb wK bv|

        13.6 K‡›U›U g¨v‡bR‡g›U wm‡÷g

Gevi Avwm CMS-G|
CMS gv‡b n‡”Q K‡›U›U g¨v‡bR‡g›U wm‡÷g| A_©vr, K‡›U›U‡K g¨v‡bR 
Kiv| GKai‡bi CMS  n‡jv IqvW©‡cªm|

Avgv‡`i †`‡k A‡b‡KB IqvW©‡cªm m¤ú‡K© fv‡jvg‡Zv bv Rvbvi Kvi‡Y 
GBUvq KvR Ki‡Z fq cvb| wKš‘ wek¦vm Kiæb, GUv GKevi ey‡S †M‡j KvR 
Kiv LyeB mnR|

IqvW©‡cª‡mi myweav n‡jv hLb ZLb †h‡Kv‡bv †jLv ev K‡›U›U GwWU Kiv hvq| 
GB †hgb GKUv eø‡M bZyb Z_¨ hy³ Ki‡Z n‡e, SUcU GwWU K‡i †dj‡jb| 
wKsev wfwWI Gi _v¤^‡bBj Avc‡jvW †`Iqvi ci cvëv‡eb? †mUvI m¤¢e! 
Avcwb PvB‡j bZyb †cBR hy³ Ki‡Z cvi‡eb, †dvb b¤^iI e`jv‡Z cvi‡eb| 
G¸‡jvi Rb¨ Avcbv‡K evievi †W‡fjcv‡ii Kv‡Q †h‡Z n‡e bv|

Avcwb wK Rv‡bb †h we‡k¦i 39.5% A_©vr, 455 wgwjqb I‡qemvBUB 
IqvW©‡cª‡m ˆZwi Kiv? 

we‡k¦i me‡P‡q Rbwcªq I‡qemvBU¸‡jvi GKUv IqvwksUb †cv÷| Zv‡`i 
I‡qemvBUI IqvW©‡cª‡mi gva¨‡g wbqš¿Y Kiv nq| 
wKš‘ Gic‡iI hw` Avcbvi g‡b nq †h IqvW©‡cªm mvgjv‡bv LyeB KwVb, 
Zvn‡j Avcbvi Rb¨ Av‡Q Wix Ges Weebly| 

Av‡M IqvW©‡cª‡mi mv‡_ G‡`i cv_©K¨Uv ewj| 
IqvW©‡cªm I‡qemvB‡Ui gvwjK Avcwb wb‡R| Avcbv‡K Avjv`v K‡i †Kv‡bv 
UvKv w`‡Z n‡”Q bv| 
wKš‘ Wix Ges Weebly e¨envi Kivi Rb¨ Avcbv‡K cªwZ gv‡m UvKv w`‡Z 
n‡e| Z‡e G‡`i myweav n‡jv Avcwb Lye mn‡R I‡qemvBU evbv‡Z cvi‡eb| 
wKš‘ hZ¶Y Avcbvi I‡qemvBUUv _vK‡e ZZ¶Y Avcbvi UvKv w`‡ZB n‡e|

Gevi Avmv hvK I‡qemvB‡Ui K‡›U›U wb‡q| bZyb I‡qemvBU ˆZwi Kivi mgq 
Avcbvi gv_vq ivL‡Z n‡e †h Avcwb †Kvb ai‡bi K‡›U›U †cv÷ Ki‡eb Qwe 
bv wfwWI bv ïay eøM| 

ïay I‡qe †W‡fjcvi‡K ej‡jB n‡e bv †h "fvB GKUv I‡qemvBU jvM‡e|" 
Zv‡K eywS‡q ej‡Z n‡e †h Avcwb I‡qemvB‡Ui †Kvb RvqMvq Kx Pvb| 

Avcbvi †Kv¤úvwbi hw` †Kv‡bv GKUv †mjm cvimb _vK‡Zv, Zvn‡j Zv‡K 
Kg †eZb w`‡j †Kgb mvwf©m †c‡Zb, Avi †ewk †eZb w`‡j †Kgb mvwf©m 
†c‡Zb? Aek¨B †ewk UvKv w`‡j AvDUcyUUv fv‡jvB Avm‡e? 
I‡qemvBUI wVK Gfv‡eB KvR K‡i|

Avcwb I‡qemvB‡Ui †cQ‡b hZ LiP Ki‡eb, Avcbvi I‡qemvBU ZZ fv‡jv 
KvR Ki‡e| KviY I‡qemvBU fv‡jv bv n‡j wKš‘ gbg‡Zv wjW †Rbv‡iU n‡e 
bv| 

Avcbvi I‡qemvBUUv‡K †i¯úwÝf I‡qemvBU evbv‡Z n‡e| Gi gv‡b n‡jv 
GKUv I‡qemvBU Ggbfv‡e evbv‡Z n‡e ‡hb †W¯‹Uc Avi †gvevBj `yB 
RvqMv‡ZB fv‡jvg‡Zv †`Lv hvq| Z‡e †Póv Ki‡eb hv‡Z cy‡iv I‡qemvBUUvI 
†gvevBj †dªÛwj nq|

        14. Google Analytics wK Rvbv DwPZ? 

  GKUy wPšÍv K‡i †`Lyb †Zv, Avgiv hLb †Kv‡bv †`vKvb ev mvaviY e¨emvi 
K_v wPšÍv Kwi, ZLb cªwZw`b KqUv †cªvWv± †mj n‡jv, cªwdU KZ UvKv n‡jv 
Ges gvm †k‡l weR‡b‡m †Mªv_ †Kgb n‡jv| 
GB cªwZUv wRwbm Uª¨vK Kiv Avgv‡`i Rb¨ GKUy KwVb n‡q hvq| ZvB bv?
wKš‘ GB KvRwUB Avcwb ¸Mj A¨vbvwjwUK‡mi gva¨‡g Lye mn‡R Ki‡Z 
cvi‡eb| Avcbvi I‡qemvBU Ges gv‡K©wUs dv‡b‡ji A‡bK wKQyB Uª¨vK Kiv 
m¤¢e GUv w`‡q|

  

¸Mj A¨vbvjvBwUKm Ggb GKUv cvIqvidyj Uyjm hvi gva¨‡g Avcwb A‡bK 
WvUv Lye fv‡jvg‡Zv we‡kølY Ki‡Z cvi‡eb|

        14.1 Google Analytics †mU-Avc

Z‡e ¸Mj A¨vbvwjwUKm KvR Avm‡j Kx Zv Rvbvi Av‡M GBUv Kxfv‡e †mUvc 
K‡i Zv wkL‡ev Ges Kxfv‡e GUv Avcbvi I‡qemvB‡Ui mv‡_ Kv‡b± Kiv hvq 
Zv †`L‡ev|
 
•  cª_‡gB ¸M‡j †h‡q ¸Mj A¨vbvjvBwUKm wj‡L mvP© w`b| Gici Start 
measuring-G wK¬K Kiæb| Zvici hv hv Z_¨ Pv‡”Q me w`b| 

•  Gici GKvD‡›Ui GKUv bvg w`‡Z n‡e| Zvici wR‡Ám Ki‡e cªcvwU©i bvg 
Kx n‡e| aiv hvK, Avcwb wdU‡bm I‡qemvBU wb‡q KvR Ki‡eb| ZvB 
wdU‡bm I‡qemvBUB cªcvwU© bvg wn‡m‡e w`‡Z cv‡ib| 

•  Avcwb hw` †`k wn‡m‡e evsjv‡`k wbe©vPb K‡ib, Zvn‡j Avcbvi UvBg 
†RvbI evsjv‡`‡kiB n‡e| Gici Kv‡iwÝ‡Z BDGmwW w`‡eb| 

•  BDwbfvm©vj GKvD‡›Ui AckbUv w¯‹c Kiæb|

•  Gici Avcbvi weR‡bm mvBR I BÛvw÷ª wm‡j± Kiæb| 

•  Gici Avcwb ¸Mj A¨vbvjvBwUKm w`‡q Kx Ki‡Z Pvb †mUv †evSv‡Z n‡e|  
†hgb-Avcwb ej‡jb †h Avcwb wjW †Rbv‡iU Ki‡Z Pvb, Avcwb AbjvBb 
†mjm Ki‡Z Pvb, nq‡Zvev Avcwb m‡PZbZv ˆZwi Ki‡Z Pvb BZ¨vw`|  

•  Gici me Uvg©m GÛ KwÛkb †g‡b Pjvi k‡Z© wUK w`b|  

•  GLb cªkœ n‡jv, GUv wK †gvevBj A¨v‡c Kv‡b± Ki‡eb bv wK I‡qemvB‡U? 
Avgiv hw` ewj †h Avgv‡`i I‡qemvB‡Ui mv‡_ GB ¸Mj A¨vbvjvBwUKm 
A¨vKvD›UUv Kv‡b± Ki‡Z PvB, Zvn‡j wR‡Ám Ki‡e †h †Kvb I‡qemvBU? 
I‡qemvB‡Ui bvgUv Kx? †mB I‡qemvB‡Ui bvgUvI Avgiv w`‡q w`‡ev| 

•  Avcbvi I‡qemvB‡U KZ gvbyl Avm‡jv, KZ Rb ¯Œj Ki‡jv me †ei Kivi 
Rb¨ I‡qemvBU Kv‡b± Ki‡Z n‡e| Gi Rb¨ ¸Mj U¨vM g¨v‡bRvi Bb÷j 
Ki‡Z n‡e| 

•  Avevi Avcbvi I‡qemvBU hw` IqvW©‡cª‡m nq, Zvn‡j wKš‘ Avgiv GB 
IqvW©‡cª‡mi cøvwMb w`‡qI KvR Ki‡Z cvwi| 

•   GBevi Avgv‡`i me wRwbmcÎ †mUvc Kiv n‡q †M‡Q| GLb Avgiv †hUv 
Kie †mUv n‡”Q Avgiv Avgv‡`i I‡qemvB‡U hve, Ges SiteKit cøvwMbUv 
Bb÷j K‡i Kv‡b± Ki‡ev| Gici Avgv‡`i ¸Mj GKvD›U w`‡q mvBb Bb 
Ki‡ev| e¨m n‡q †Mj! 

 

¸Mj A¨vbvjvBwUK‡mi wi‡cvU© Ack‡b wK¬K Ki‡j KZRb BDRvi Avm‡jv, 
KZRb bZyb me wi‡cvU© †c‡q hv‡eb| 

Gi g‡a¨ KZRb mivmwi I‡qemvB‡U G‡m‡Q, KZRb †Kv‡bv wjs‡Ki gva¨‡g 
G‡m‡Q Zv me †`L‡Z cvi‡eb| 

Gb‡MR‡g›U Ack‡b †h‡q KZ gvbyl KZ¶Y I‡qemvB‡U _v‡K †mB WvUv 
cv‡eb| G¸‡jv QvovI GLv‡b cªPyi Z_¨ Av‡Q †h¸‡jv Avcbv‡`i A‡bK 
mvnvh¨ Ki‡e|

        14.2 ¸M‡j †hfv‡e e¨emv Ki‡eb 

GLb Avgiv wkL‡ev Kxfv‡e ¸Mj weR‡b‡mi gva¨‡g †jvKvj gv‡K©wUs-G 
fv‡jv Kiv hvq|

 

Ò‡jvKvj gv‡K©wUs-Gi Rb¨ Avcbvi cy‡iv I‡qemvBU‡K Av‡M
†jvKvjvBR Ki‡Z n‡e|Ó

‡jvKvj gv‡K©wUs-Gi Rb¨ Avcbvi cy‡iv I‡qemvBU‡K Av‡M †jvKvjvBR 
Ki‡Z n‡e| A_©vr, Ggb †Kv‡bv wb‡`©kbv w`‡Z n‡e hv‡Z †evSv hvq Avcbvi 
I‡qemvBUUv †Kvb RvqMvi Rb¨|  

aiv hvK, Avcbvi e¨emv XvKvi †fZ‡i| Zvn‡j Avcwb I‡qemvB‡Ui K‡qK 
RvqMvq wjL‡Z cv‡ib †h "Avgiv GB GB mvwf©m¸‡jv XvKvi †fZ‡i w`w”Q|" 
Avevi bv wj‡L XvKv kn‡ii wKQy GjvKvi QweI w`‡q w`‡Z cv‡ib|
 

Avgiv GKUv fyj A‡bK †ewk K‡i _vwK, Zv n‡jv bv ey‡S ÷K B‡gR e¨envi 
Kiv| †`kxq †cªvWv±, A_P Qwe e¨envi KiwQ we‡`kx‡`i- Zvn‡j wK Pj‡e?
ZvB ey‡S ï‡b Qwe w`‡Z n‡e| wKsev †jLvi †fZi DHAKA kãUv‡K 
nvBjvBU Ki‡Z cv‡ib| 

Avevi †jvKvj wW‡i±wi‡Z Avcbvi e¨emvi Z_¨ mvewgU Ki‡Z cv‡ib| 
†hgb-Avcbvi e¨emv KZw`b a‡i Pj‡Q, †Kvb K¨vUvMwi‡Z c‡o BZ¨vw`| 
‡hgb-XvKv kn‡ii †miv †i÷y‡i›U¸‡jv Kx Kx- mvP© w`‡j wbðqB A‡bK 
†i÷y‡i‡›Ui bvg mvg‡b Av‡m, ZvB bv? G¸‡jv wKš‘ †jvKvj wW‡i±wi e¨envi 
K‡iB Av‡m|  

‡jvKvj GmBI Gi Dc‡i KvR Kiæb| hv‡Z K‡i ¸Mj †hb eyS‡Z cv‡i †h 
GB I‡qemvBUUv AgyK †`‡ki gvbylR‡bi Rb¨ evbv‡bv|
Gici †cBW A¨vWfvU©vBR‡g‡›Ui mgq †jvKvj Ackb wm‡j± Ki‡Z cv‡ib| 
Zvn‡j wbw`©ó wKQy RvqMvi gvbylB weÁvcbUv †`L‡Z cvi‡e| 
‡hgb-Avcwb XvKv, MvRxcyi, wm‡jU BZ¨vw` RvqMv wm‡j± Ki‡Z cvi‡eb| 
Zvn‡j ïay †mme RvqMvi gvbylB weÁvcbUv †`L‡Z cvi‡e| 
Gici †jvKvj KwgDwbwU †hgb †dmeyK Mªæc¸‡jv †_‡KI Kv÷gvi Lyu‡R wb‡Z 
cv‡ib|

Avwg GKUv D`vniY †`qvi Rb¨ ewj, nq‡Zvev Avcwb emyÜivq _v‡Kb| 

Zvn‡j wbðqB Rv‡bb †h emyÜiv wb‡q †ek wKQy †dmeyK Mªæc Av‡Q| IB 
Mªæc¸‡jv‡Z wKš‘ Avcwb Avcbvi e¨emvi K_v †cv÷ Ki‡Z cv‡ib| 
‡Zv GBiKg wPUvMs Gi K‡qKUv Mªæc Av‡Q Ges AviI wKQy I‡qemvBU Av‡Q 
†hLv‡b Avcwb Avcbvi e¨emv m¤ú‡K© ej‡Z cv‡ib ev Avcbvi †cªvWv± ev 
mvwf©m m¤ú‡K© ej‡Z cv‡ib| 

me‡k‡l, †jvKvj wgwWqv P¨v‡bj¸‡jvi K_v fy‡j †M‡j Pj‡e bv| 
cªwZUv kn‡ii wbR¯^ P¨v‡bj Av‡Q| wcAvi (PR) cª‡gvk‡bi Rb¨ Zv‡`i 
mv‡_I K_v ej‡Z cv‡ib| 

        14.3 ¸Mj weR‡bm gv‡K©wUs

GLb ¸Mj weR‡bm gv‡K©wUs wb‡q Rvbv hvK| 

cª_‡gB P‡j hvb google.com/business/service-G| †mLv‡b †`L‡Z 
cvi‡eb Ôcontact with customers looking for your serviceÕ †jLv 
Av‡Q|

A_©vr, hviv ¸Mj g¨v‡c Avcbvi †`vKvb mvP© K‡i‡Q|  wK¬K Ki‡j wKš‘ 
Avcbvi e¨emvi we¯ÍvwiZ Z_¨, †K KZ †iwUs w`‡q‡Q me cªKvk †c‡q hv‡e| 

ZvQvov nvBjvBU Ack‡bi gva¨‡g Avcwb †Kvb Z_¨ †`Lv‡Z Pvb ZvI cªKvk 
cv‡e| ‡hgb g‡b Kiæb, GKUv RvqMvq †jLv B‡jKwUªwkqvb| wKš‘ †Kvb 
ai‡bi KvR Kiv B‡jKwUªwkqvb, ZvI †Zv Rvb‡Z n‡e| ZLb PvB‡j wjL‡Z 
cv‡ib jvBU jvMv‡bvi KvR, myBP‡evW© jvMv‡bvi KvR BZ¨vw` Kiv nq|

Gici Avm‡Q ÔStand out with credentialsÕ. †µ‡Wbwkqvj ej‡Z †iwUs 
†evSv‡bv n‡”Q| †hgb AgyK †Kv¤úvwb‡K 27 Rb 5 ÷vi w`‡q‡Q, gv‡b †mB 

†Kv¤úvwbUv fv‡jv| GLb †KD hw` Avcbvi †Kv¤úvwb mvP© w`‡q †`‡L †h †iwUs 
fv‡jv, Zvn‡j Aek¨B Avcbvi cªwZ Zv‡`i GKUv Av¯’v ˆZwi n‡e|

Z‡e mevB wbðqB Avcbvi eª¨v‡Ûi bvg w`‡q Avcbv‡K LyuR‡e bv? A‡b‡K 
Avcwb †hme wRwbm wb‡q KvR K‡ib, †m¸‡jvI LyuR‡Z cv‡i|
 
‡hgb-Avwg GKRb gv‡K©wUs KbmvjU¨v›U| Avi Avwg XvKvq KvR Kwi| 
ZvB †KD hw` Marketing consultant in Dhaka wj‡L mvP© †`q, Zvn‡j 
wKš‘ Avgvi bvgUv P‡j Avm‡e| 

GB myweavUv wKš‘ Avwg ¸M‡ji wdª mvwf©mUv w`‡qB Ki‡Z cviwQ| 
GUv AvcbvivI UªvB K‡i †`L‡Z cv‡ib!
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1. ïiæi wKQy K_v 

wWwRUvj gv‡K©wUs wRwbmUv †ek gRvi n‡jI A‡b‡KB wKš‘ GUv wb‡q 
K¨vwiqv‡i Lye ÷ªvMj K‡i| 

GB K_v †Kb ejwQ?
Av‡kcv‡k GKUy j¶¨ Ki‡jB †`L‡eb A‡b‡KB wWwRUvj gv‡K©wUs wk‡L e‡m 
Av‡Q wKš‘ KvR cv‡”Q bv, fv‡jv UvKv BbKvg Ki‡Z cvi‡Q bv| 
‡Kb KvR cv‡”Q bv? †Kb †ewk BbKvg Ki‡Z cvi‡Q bv ?
KviY Zv‡`i †Mvovq mgm¨v!

wWwRUvj gv‡K©wUs Avgiv wkwL wKš‘ dvD‡Ûkb ev dvÛv‡g›Uvj wRwbmUvB wVK 
†bB Avgv‡`i AwaKvs‡ki|   
A‡b‡KB g‡b K‡i wWwRUvj gv‡K©wUs A‡bK †mvRv| GB K_vUv GKw`‡K 
†hgb mZ¨ Avevi Ab¨w`‡K GK`g dvjZy K_vI e‡U| 

wWwRUvj gv‡K©wUs wekvj mnR Zvi Kv‡Q hvi dvD‡Ûkb wVK Av‡Q| 
dvÛv‡g›Uvj hvi h‡Zv cvKv‡cv³ †m gv‡K©wUs-G Z‡Zv Kuvwc‡q w`‡Z cvi‡e| 
wKš‘ hvi dvD‡Ûkb wVK †bB †m A‡bK wKQyB Ki‡e, wKš‘ †Kv‡bv †iRvë 
cv‡e bv!
eZ©gv‡b K¨vwiqvi †Mªv‡_ wWwRUvj gv‡K©wUs †m±‡i me‡P‡q †ewk AciPywbwU 
i‡q‡Q|
wKš‘ Avcbvi hw` IfviAj wWwRUvj gv‡K©wUs-Gi dvD‡ÛkbUv wVK bv _v‡K 
Zvn‡j Avi hvB †nvK Avcwb GB †m±‡i Lye †ewk `~i G‡Mv‡Z cvi‡eb bv GUv 
wbwðZ| 

wVK GB e¨vcviUv eyS‡ZB Avgvi †evKvi g‡Zv †ek K‡qK eQi †j‡M hvq| 
†QvÆ K‡i Avgvi KvwnbxUv GKUy ewj| 

15 eQi Av‡M GKRb gv‡K©Uvi wnmv‡e GB BÛvw÷ª‡Z Avwg K¨vwiqvi ïiæ 
Kwi| GK`g cª_g w`‡K Avwg wWwRUvj gv‡K©wUs wb‡q cªPyi KvR KiZvg, 
w`b-ivZ GK K‡i w`‡q gv‡K©wUs K¨v‡¤úBb mvRvZvg| 
wKš‘ Avwg †h cwigvY B‡dvU© w`Zvg w`b‡k‡l †m cwigvY †iRvë †cZvg bv| 
GK`gB †h †iRvë †cZvg bv Ggb bv, †mUv wQj Avgvi G·‡cK‡Ukb 
Abyhvqx A‡bK Kg| 

Gfv‡eB gv‡K©wUs K¨vwiqv‡i ÷ªvMj K‡i Avwg †ekwKQy eQi cvi K‡i †dwj| 
Gici nVvr K‡i GKw`b dvBbvwj Avgvi gv_vq †Xv‡K †h KwcivBwUsI 
(Copywriting) wWwRUvj gv‡K©wUs-Gi GKUv dvÛv‡g›Uvj wRwbm| 
GB w¯‹j bv _vK‡j Avm‡j wWwRUvj gv‡K©wUs wk‡L †Zgb †Kv‡bv GKUv 
DcKvi †bB|

KwcivBwUs-Gi bvg Avwg Rxe‡b ïwbwb Ggb bv, wKš‘ GUv †h wWwRUvj 
gv‡K©wUs-Gi †¶‡Î G‡Zv `iKvwi dvD‡Ûkb †mUv RvbZvg bv| 

GB †h aiæb, Avcwb †dmey‡Ki K¨vckb wjL‡eb? Gi Rb¨ Kwc wjL‡Z n‡e|
wfwWIi _v¤^‡bBj evbv‡eb? Kwc wjL‡Z n‡e|
A¨vW ˆZwi Ki‡eb? AveviI Kwc wjL‡Z n‡e!
wfwWI evbv‡eb? Gi R‡b¨I wfwWI w¯ŒÞ/Kwc wjL‡Z n‡e|  
Gi gv‡b Kx `uvov‡”Q?
Gi gv‡b n‡”Q GB KwcivBwUs Ggb GKUv dvÛv‡g›Uvj wRwbm †hUv bv †R‡b 
†dmeyK gv‡K©wUs wk‡L jvf †bB|

KwcivBwUs-Gi g‡Zv AviI A‡bK wKQy wRwbm Av‡Q hv cªwZUv gv‡K©Uv‡ii 
Rvbv DwPZ|

Z‡e mgm¨v n‡jv ïiæ‡Z GB wRwbmUv AvwgI RvbZvg bv| 
hLb Avwg ax‡i ax‡i KwcivBwUs-Gi dvÛv‡g›Uvj m¤ú‡K© †R‡b †mUv wWwRUvj 
gv‡K©wUs-G A¨vcøvB Kiv ïiæ Kijvg ZLb Avgvi gv‡K©wUs †MgUvB cwieZ©b 
n‡q †M‡jv|
Avwg wWwRUvj gv‡K©wUs-G AmvaviY †iRvë †c‡Z ïiæ Kijvg Ges K¨vwiqvi 
†Mªv_ P‡j †M‡jv †b·U †j‡f‡j| fveyb ‡Zv
hw` ïiæ †_‡K Avwg KwcivBwUs-Gi g‡Zv †ewmK wWwRUvj gv‡K©wUs w¯‹j 
m¤ú‡K© RvbZvg, hw` †KD Avgv‡K e‡j w`‡Zv †h KwcivBwUs Qvov gv‡K©wUs 
Kiv DwPZB bv Zvn‡j K¨vwiqv‡i Avwg eZ©gv‡b †h Ae¯’v‡b Avm‡Z †c‡iwQ 
†mUv AviI KZ `ªæZ Avm‡Z cvi‡Zv?

KwcivBwUs †h wWwRUvj gv‡K©wUs-Gi GKUv ¸iæZ¡c~Y© dvD‡Ûkb, †iRvë 
Avbvi †Mvcb m~Î GUv eyS‡ZB Avgvi †evKvi g‡Zv 5 eQi mgq †j‡M †M‡Q| 
Avcwb nq‡Zv ïay †dmeyK gv‡K©wUs wk‡L wb‡Ri K¨vwiqvi‡K axi MwZ‡Z 
mvg‡bi w`‡K wb‡Z cvi‡eb| 
wKš‘ AmvaviY †iRvë †c‡Z, cªPyi UvKv BbKvg Ki‡Z Ges jvB‡d mdjZvi 
kx‡l© †cŠuQv‡Z Avcbv‡K Aek¨B wWwRUvj gv‡K©wUs-Gi †ewmK m¤ú‡K© Rvb‡Z 
n‡e| 

Avi wWwRUvj gv‡K©wUs-‡K †Mvov †_‡K Rvb‡Z Avgvi GB eBwU nq‡Zv 
Avcbv‡K LyeB †ní Ki‡Z cvi‡e| 
GLv‡b Ònq‡ZvÓ ejvi KviY Kx? Ònq‡ZvÓ ejvi KviY n‡”Q m¤ú~Y© eBwU 
covi c‡iB †evSv hv‡e GUv Avcbv‡K †ní K‡i‡Q wK bv|
 

        1.1 Avgvi cwiPq

ïiæ‡ZB wb‡Ri cwiPqUv †`Iqv hvK| Avwg bvRgyj Avn‡g`, cov‡kvbv 
K‡iwQ XvKv wek¦we`¨vj‡q, GKvDw›Us wWcvU©‡g‡›U| 
GLb †KD hw` Avgv‡K wRÁvmv K‡ib, †Kb GKvDw›Us? GUvi Avm‡j †Zgb 
Avnvgwi †Kv‡bv Mí †bB!

Avwg BDwbfvwm©wU‡Z A¨vWwgkb †U‡÷i mgq †h †iRvë K‡iwQjvg Zv‡Z 
†e÷ †h mve‡R± Avwg †cZvg †mUv n‡”Q GKvDw›Us †mB myev‡`B Avgvi 
GKvDw›Us wb‡q cov| 

Av‡iKUv gRvi e¨vcvi wQj, Avwg †`LZvg hviv GKvDw›Us-G MªvRy‡qkb Kivi 
ci wmG (CA) K‡i Zviv †ek fv‡jv A‡¼i UvKv BbKvg K‡i| 
ZLb †QvU wQjvg, fvejvg GKvDw›Us wb‡q co‡j AvwgI †KvwU †KvwU UvKv 
Kvgv‡Z cvi‡ev! †Zv †gvUvgywU me wgwj‡q GUvB Avgvi GKvDw›Us wb‡q covi 
†cQ‡b g~j KviY|

wek¦we`¨vj‡qi wØZxq el© †_‡KB Avwg dyjUvBg PvKwi Kiv ïiæ K‡i w`B| 
mevB †h KvRUv K‡i, cª_‡g GKUv wRwbm wk‡L Zvici †mUv wb‡q KvR Kiv 
ïiæ K‡i| 
Avgvi †¶‡Î GK`gB D‡ëvUv n‡q‡Q, Avwg cª_‡g KvR ïiæ K‡iwQ Gici 
†mUv wb‡q NuvUvNuvwU K‡i welqUv wk‡LwQ| 

Avwg ZLb Lye †ewk eB coZvg bv| Avgv‡K hw` †KD wR‡Ám K‡i Avgvi 
Rxe‡bi me‡P‡q eo fyj Kx, Avwg †evanq GUvi K_vB eje †h, IB mg‡q 
cªvmw½K eB bv cov| 
Avwg eBcov ïiæ K‡iwQ B`vbxsKv‡j, Lye †ewk †Rvi n‡j 2-3 eQi Av‡M| 
GB Af¨vmUv hw` Avwg A‡bK Av‡M ïiæ Ki‡Z cviZvg Zvn‡j nq‡Zv Avgvi 

K¨vwiqv‡ii †W‡fjc‡g‡›U GUv AviI †ewk cªfve †djZ|

MZ cuvP eQi a‡i Avwg wWwRUvj gv‡K©wUs Kbmvj‡U›U wn‡m‡e KvR KiwQ| 
Gm‡ei Av‡M Avwg †ekwKQy †Kv¤úvwbi dyjUvBg Kvw›Uª g¨v‡bRvi wQjvg| 
Z‡e Avgvi K¨vwiqv‡ii ïiæUv n‡qwQj GKUv cªwZôv‡bi wdªj¨vÝvi wn‡m‡e 
R‡qb Kivi gva¨‡g| Gici B›Uvb©, gv‡K©wUs Gw·wKDwUf †_‡K Avwg I‡`iB 
Kvw›Uª g¨v‡bRvi wn‡m‡e `vwqZ¡ cvjb Kwi| Gici Avwg Avgvi cª_g †Kv¤úvwb 
(ennovision.com) Gi hvÎv ïiæ Kwi| ZLb Avwg †f‡ewQjvg †h Avwg Lye 
fv‡jv gv‡K©wUs cvwi wKš‘ Avm‡j Zv bq, ZLb Avwg Lye fv‡jv eª¨vwÛs 
cviZvg| 

gv‡K©wUs ZLbI GK`gB cviZvg bv, Z‡e eªvwÛs fvjg‡Zv AvqË K‡iwQjvg 
ZLb| Zvici Avwg gv‡K©wUs wb‡q AvuUNuvU †eu‡a cov‡kvbv Kiv ïiæ Kijvg| 
wWRvBb wb‡qI †ek fv‡jvg‡Zv NuvUvNuvwU K‡iwQjvg †m mg‡q| Avcbv‡`i‡K 
GKUv B›Uv‡iw÷s K_v ewj, eZ©gv‡b GKRb cy‡iv `¯Íyi gv‡K©wUs Kbmvj‡U›U 
n‡jI, Avwg g~jZ Avgvi K¨vwiqvi ïiæ K‡iwQjvg GKRb wWRvBbvi wn‡m‡e| 
MªvwdK wWRvBb, UI-UX wWRvBb wb‡q Avwg K¨vwiqv‡ii ïiæ‡Z †ekwKQy 
KvR K‡iwQ| Rvb‡j AevK n‡eb †h, evsjv‡`‡ki †ekwKQy weL¨vZ cªwZôv‡bi 
I‡qemvBU AvgviB wWRvBb Kiv|

ÒeB‡Z hv hv ej‡ev me Avgvi AwfÁZvi Dci wfwË K‡iB ejv|Ó

Gici Av‡¯Í Av‡¯Í Avgvi wWwRUvj gv‡K©wUs-Gi cªwZ AvMªn evoj| Avgvi 
Kv‡Q g‡b n‡q‡Q, hw` ˆeafv‡e A‡bK UvKv BbKvg Ki‡Z nq Z‡e †mUvi 
Rb¨ me‡P‡q fv‡jv Dcvq n‡”Q wWwRUvj gv‡K©wUs| Avwg wb‡R †h welqUv 
wb‡q KvR Kwi Avwg PvB AviI `kRb‡K †mUv Rvbv‡Z, †mB †kLvUv Zv‡`i 
Rb¨ Av‡iKUy mnR K‡i w`‡Z| GRb¨B g~jZ Avgvi GB eBwU †jLv|
GKUv K_v Av‡Q ÒTaking risk for making moneyÓ GUv Avgvi Kv‡Q 
†ek B›Uv‡iw÷s g‡b nq| Avm‡jB †Zv, SyuwK wb‡Z bv cvi‡j Avcwb KLbB 

Rxe‡b Lye †ewk wKQy Ki‡Z cvi‡eb bv| wKš‘ ïay †evKvi gZ SyuwK wb‡jB Kx 
n‡e? 

‡Kv‡bv wKQy fv‡jvg‡Zv wk‡L Zvici †mUv wb‡q KvR KivUv eyw×gËvi cwiPq| 
†mRb¨B Avgv‡`i wWwRUvj gv‡K©wUs wb‡q KvR Kivi Av‡M GUvi †ewmKUv 
fv‡jvfv‡e AvqË¡ Ki‡Z n‡e| 

       

        1.2 eBwU covi wbqg 

‡QvÆ K‡i eBUv covi wbqg ewj- 
wWwRUvj gv‡K©wUs-Gi welqq¸‡jv †Mvov †_‡K wkL‡Z eBUvi ïiæ †_‡K †kl 
ch©šÍ g‡bv‡hvM mnKv‡i cov LyeB Riæwi| ‡h‡nZy GUv GKUv †ek eomo eB 
Ges GB eBUv nq‡Zv GK emvq Avcwb †kl Ki‡Z cvi‡eb bv, ZvB Avwg 
Avcbv‡`i K‡qKUv eyw× wkwL‡q w`w”Q hv‡Z cy‡iv eBUv cov Avcbv‡`i Rb¨ 
AviI mnR n‡q hvq- Avcbvi K¨v‡jÛv‡i GKUv B‡f›U †bvwUwd‡Kkb w`‡q 
ivL‡Z cv‡ib †h cªwZw`b Avwg GK NÈv ev `yB NÈv K‡i GB eBUv coe|
w`‡bi †Kv‡bv GKUv mg‡q A¨vjvg© †mU K‡i ivL‡Z cv‡ib| H mgqUvq hLb 
A¨vjvg© evR‡e Avcwb Rvb‡eb GLb eBUv wb‡q emvi mgq n‡q‡Q|
 

        1.3 eBwU‡Z hv hv Av‡Q

‡Kv‡bv GKUv eB nv‡Z †bIqvi ci Avgiv mvaviYZ m~wPcÎUvB mevi Av‡M 
D‡ëcv‡ë †`wL| wKš‘ A‡bKmgq †Kej m~wPcÎ †`L‡jB Aa¨vq m¤ú‡K© †evSv 
hvq bv| ZvB GB As‡k eB‡qi K‡›U›U m¤ú‡K© Avgiv GKUy we¯ÍvwiZfv‡e 
Rvbe| 

mevi cª_‡g Avgiv †hUv wkL‡ev, †mUv n‡”Q wWwRUvj gv‡K©wUs-Gi †ewmK| 
gv‡K©wUs, †mjm, GB welq¸‡jv Kxfv‡e Kx KvR K‡i bv K‡i †mUvB 
Avgv‡`i‡K mevi Av‡M Rvb‡Z n‡e|A‡b‡KB †ewmK †kLvi e¨vcv‡i AZUv 
†Rvi †`b bv, †hKvi‡Y †ewkifvM gvby‡liB gv‡K©wUs K¨vwiqv‡i A_ev 
weR‡b‡m mdjZv Av‡m bv| 

weL¨vZ ev‡¯‹U ej †cøqvi gvB‡Kj RW©vb ej‡Qb,

Ò‡gŠwjK welq¸‡jv Avq‡Ë _vK‡j †m Kv‡R †ewk `ªæZ DbœwZ Kiv hvqÓ

GRb¨ †ewmKUv wK¬qvi ivLv Riæwi| ZvB Avgvi j¶¨ n‡”Q GB eBUv c‡o 
GKRb gvby‡li wWwRUvj gv‡K©wUs-Gi †ewmKUv †hb gReyZ n‡q hvq| 
‡ewmK hw` wVK bv _v‡K Zvn‡j Avcwb K¨vwiqvi ev weR‡b‡mi ïiæ‡ZB 
wekvj GKUv †nvuPU Lv‡eb| ZvB †ewmKUv wK¬qvi ivLv Riæwi| 

Gici Avgiv K_v eje wewfbœ ai‡bi gv‡K©wUs m¤ú‡K©, †hLv‡b GKUv eo 
Ask _vK‡e g~jZ wWwRUvj gv‡K©wUs wb‡q| wWwRUvj gv‡K©wUs-Gi mv‡_ 
Ab¨vb¨ gv‡K©wUs †m±i¸‡jv Kxfv‡e hy³ †mUv wb‡qI Avgiv 
K_v eje|

wWwRUvj gv‡K©wUs †Zv wkLjvg, wKš‘ Gici? wWwRUvj gv‡K©wUs K‡i Kxfv‡e 
UvKv Avq Ki‡Z cvi‡ev, †mUv RvbvUvI A‡bK †ewk ¸iæZ¡c~Y© GKwU welq| 
Avgv‡`i wWwRUvj gv‡K©wUs †kLvi g~j j¶¨B wKš‘ Kxfv‡e Avgiv Gi gva¨‡g 
BbKvg Ki‡Z cvwi| ZvB GUv wb‡qI Avgiv Av‡jvPbv Kie| ev¯ÍweKfv‡e Kx 
K‡i Avgiv wWwRUvj gv‡K©wUs-Gi cª‡qvM Ki‡Z cvwi GB eBUv c‡o Avgiv 
†mUv †`Lvi †Póv Ki‡ev| 

eB‡qi G‡Kev‡i †k‡l wM‡q Avgiv †`Le GB eBUv †kl Kivi ci Avgv‡`i 
Kx Kiv DwPr †m m¤ú‡K©|

 
        1.4 eBwU g~jZ Kv‡`i Rb¨?

eBUv Kv‡`i Rb¨ Dchy³ Zv Rvbvi Av‡M SUcU K‡qKUv cª‡kœi DËi †`Iqv 
hvK! DËi hw` n¨vu nq Zvn‡j Wvbw`‡Ki Lvwj ev·‡Z wUK w`b|

 

‡h‡nZy Avcwb wWwRUvj gv‡K©wUs-Gi †ewmK wkL‡Z Pv‡”Qb Zvi gv‡b 
wWwRUvj gv‡K©wUs-G Avcbvi wfZUv gReyZ Kivi Rb¨ Avcwb AvMªnx| A_©vr, 
Avcwb GLb GK`g wewMbvi †j‡f‡j Av‡Qb|
 
ÒAvi GB eBUv GK`g wewMbvi‡`i Rb¨B|Ó 

Z‡e Avcwb hw` Aj‡iwW wWwRUvj gv‡K©wUs m¤ú‡K© h‡_ó cwigvY aviYv 
iv‡Lb A_ev Avcwb hw` AviI wKQy eB c‡o _v‡Kb Ges A¨vWfvÝW 
†j‡f‡ji Rb¨ wb‡R‡K ˆZwi Ki‡Z Pvb Zvn‡j nq‡Zv GB eBwU Avcbvi
Rb¨ bv| 

Avi Avcbvi hw` g‡b nq †h wWwRUvj gv‡K©wUs-Gi GK`g g~j wfwËUv 
Avcbvi gReyZ Ki‡Z n‡e Zvn‡j Aek¨B GB eBwU Avcbvi Rb¨|

 

       1.5 GB eB c‡o wK Avcwb wWwRUvj gv‡K©wUs wkL‡Z   
  cvi‡eb?

eBUv hLb Avcwb co‡eb, ZLb Avcbvi gv_vq nq‡Zv cªkœ Avm‡Z cv‡i †h, 
GB eB c‡o Avwg wWwRUvj gv‡K©wUs wkL‡Z cvi‡ev wK bv ?
A_ev Avcwb fve‡ZB cv‡ib, wWwRUvj gv‡K©wUs wk‡L Avwg wVK Kx Kx Ki‡Z 
cvi‡ev A_ev GwU K¨vwiqv‡ii †Kv_vq Kv‡R Avm‡e? 
GB me cª‡kœi DËi¸‡jv Avgiv Rvb‡Z cvi‡ev G‡KK K‡i| Pjyb Zvn‡j ïiæ 
Kiv hvK| 

Avwg ïiæ‡ZB e‡jwQ eBwU g~jZ wWwRUvj gv‡K©wUs-Gi dvÛv‡g›Uvj wb‡q †jLv 
A_©vr, GwU co‡j Avcbvi wWwRUvj gv‡K©wUs-Gi wfZUv cy‡ivcywi gReyZ n‡q 
hv‡e| Avcwb m‡e©vcwi gWvb© gv‡K©wUs m¤ú‡K© GKUv ¯^”Q aviYv †c‡q hv‡eb| 
Gevi Avwm wWwRUvj gv‡K©wUs-G K¨vwiqvi wb‡q| cª_‡gB †Kv‡bv GKUv 
cªwZôvb ev weR‡b‡mi K_v aiv hvK| †h‡Kv‡bv cªwZôvb ev e¨emvq 
A‡bK¸‡jv wWcvU©‡g›U _v‡K| gv‡K©wUs, †mjm, A¨vKvD›U, g¨v‡bR‡g›Umn 
bvbv wWcvU©‡g‡›Ui g‡a¨ gv‡K©wUs me‡P‡q ¸iæZ¡c~Y©| Avi eZ©gv‡b 
gv‡K©wUs-Gi GKUv eo AskB n‡”Q wWwRUvj gv‡K©wUs| 

GQvovI eZ©gvb mg‡q wWwRUvj gv‡K©wUs-Gi Avjv`v GKUv Pvwn`vI ˆZwi 
n‡q‡Q †Kv¤úvwb¸‡jv‡Z| GLb †QvU-eo-gvSvwi meai‡bi †Kv¤úvwbB Pvq 
wWwRUvj gv‡K©Uvi wb‡qvM w`‡Z| ZvB GUv †gvUvgywU a‡i †bIqv hvq, 
†h‡Kv‡bv cªwZôv‡bB GKRb wWwRUvj gv‡K©Uv‡ii †ek fv‡jviKg Pvwn`v 
i‡q‡Q| Avcwb GB eB c‡o wWwRUvj gv‡K©wUs †kLvi ci bvbvfv‡e †mUv 
Kv‡R jvMv‡Z cvi‡eb Avcbvi Rxe‡b| 

Avcwb PvB‡j wdªj¨vÝvi wn‡m‡e wWwRUvj gv‡K©wUs wb‡q KvR Ki‡Z cvi‡eb 
A_ev †h‡Kv‡bv e¨emv hw` Avcwb ïiæ Ki‡Z Pvb, †m‡¶‡ÎI †UªwWkbvj 

gv‡K©wUs-Gi evB‡i wM‡q Avcwb wWwRUvj gv‡K©wUs-Gi gva¨‡g A‡bK †ewk 
gvby‡li Kv‡Q mn‡R †cŠuQv‡Z cvi‡eb| 

GZ¶‡Y wWwRUvj gv‡K©wUs-Gi ¸iæZ¡Uv Avkv Kwi wKQyUv †evSv‡Z †c‡iwQ| 
mvg‡b Avgiv G wel‡q Av‡iv we¯ÍvwiZ Av‡jvPbv Kie|

       1.6 mevB wK wWwRUvj gv‡K©wUs wkL‡Z cvi‡e?

Avgvi Kv‡Q Ny‡iwd‡i A‡bKeviB GB cªkœUv G‡m‡Q †h, ÒfvB, Avwg wK 
wWwRUvj gv‡K©wUs wkL‡Z cvi‡ev?Ó GLv‡b K‡qKUv welq Avm‡j wK¬qvi Kiv 
`iKvi| 
gvby‡li mvB‡KvjwRK¨vj e¨vcvi¸‡jv wb‡q hw` Avcbvi AvMªn bv _v‡K, A_©vr 
GKRb gvbyl Kx wPšÍv Ki‡Q A_ev †Kvb gyn~Z© GKRb gvbyl wVK Kx ai‡bi 
Z_¨ PvB‡Z cv‡i, GUv hw` Avcwb ai‡Z bv cv‡ib Zvn‡j wWwRUvj gv‡K©wUs 
†kLvUv Avcbvi Rb¨ wKQyUv KwVb n‡q `uvov‡e| 

Avcwb hw` Tech-savvy bv nb A_©vr, gWvb© †UK‡bvjwR m¤ú‡K© hw` Avcwb 
fv‡jvg‡Zv Ávb bv iv‡Lb Zvn‡j wWwRUvj gv‡K©wUs †kLvUv Avcbvi Rb¨ 
GK`gB DwPZ n‡e bv| 

Av‡iKUv j¶Yxq welq n‡jv, Avcwb hw` K‡Vvi cwikªgx Ges cª‡eøg mjwfs-G 
¯§vU© bv nb, Zvn‡j †mvRv K_vq wWwRUvj gv‡K©wUs †m±iUv Avcbvi Rb¨ bv| 
Aek¨B wWwRUvj gv‡K©wUs Lye KwVb †Kv‡bv welq bv, wKš‘ Avcbv‡K GUvi 
†cQ‡b Lye fv‡jvfv‡e †j‡M _vK‡Z n‡e| 

ï‡q-e‡m wKQy bv K‡i UvKv BbKvg Kivi wPšÍv-fvebv hw` Avcbvi gv_vq 
†_‡K _v‡K Zvn‡j Avwg ej‡ev Avcwb Ab¨ wKQy wkLyb| wKš‘ wWwRUvj 
gv‡K©wUs-G mdj n‡Z n‡j Avcbv‡K A‡bK †ewk cwikªgx n‡Z n‡e| 

Avi ïay wkL‡jB Pj‡e bv, †mUv wb‡q KvR Ki‡Z n‡e, wi‡qj-Iqv‡ì© cª‡qvM 
Ki‡Z n‡e| Zvn‡jB welqUv AviI fv‡jvfv‡e AvqË¡ Ki‡Z cvi‡eb| 

wWwRUvj gv‡K©wUs-Gi `ywbqvUv A‡bK †ewk cwieZ©bkxj| ZvB GLv‡b 
Avcbv‡K Lye `ªæZ †kLvi gb-gvbwmKZv M‡o Zyj‡Z n‡e, hv‡Z K‡i Avcwb 
GB cwieZ©‡bi m‡½ wb‡R‡K Lvc LvB‡q wb‡Z cv‡ib| 

gv‡Sgv‡S GgbI nq †h, Avwg GKUv wRwbm wkL‡Z A‡bK mgq e¨q K‡iwQ, 
wKš‘ wKQyw`b c‡iB †mUv m¤ú~Y© ev` n‡q †M‡Q A_ev Kv‡Ri aibUv A‡bKUvB 
e`‡j †M‡Q| D`vniY¯^iƒc, wfwWI gv‡K©wUs-Gi K_vB ewj| wKQy eQi Av‡MI 
5-10 wgwb‡Ui wfwWI¸‡jv AwW‡qÝ Lye AvMªn wb‡q †`LZ| wKš‘ GLb 
B›Uvi‡b‡U wfwWI K‡›U‡›Ui QovQwo hvi `iæY gvby‡li A¨v‡Ubk‡bi cwiwa 
A‡bKvs‡k K‡g †M‡Q| d‡j kU© wfwWI¸‡jv AwW‡q‡Ýi g‡bv‡hvM a‡i ivLvi 
AmvaviY `¶Zv AR©b K‡i‡Q| 

Avgiv hw` Kv‡Ri Ab¨vb¨ †¶Î¸‡jvi K_v ewj, †m‡¶‡Î †`Lv hv‡e †h 
cwieZ©b¸‡jv Avm‡Z †ek A‡bKUv mgq †j‡M hv‡”Q, KLbI KLbI 30-40 
eQiI| wKš‘ wWwRUvj gv‡K©wUs-Gi †¶‡Î GB cwieZ©bUv Lye `ªæZ N‡U| ZvB 
GLv‡b fv‡jv Ki‡Z n‡j Avcbv‡K Aek¨B Lye `ªæZ me KvR wk‡L wb‡Z 
n‡e| Avwg AveviI ewj, Avgvi GB eBUv †jLvi g~j D‡Ïk¨ n‡jv hviv 
wWwRUvj gv‡K©wUs wkL‡Z Pvq Zv‡`i †ewmKUv gReyZ K‡i †`Iqv| 
ZvB Avcwb hw` g‡b K‡ib eBwU c‡o A¨vWfvÝW †j‡f‡ji wkL‡Z P‡j‡Qb 
Zvn‡j wKQyUv AvkvnZ n‡Z cv‡ib| 

K¨vwiqv‡i Avwg AvR‡K †h ch©v‡q AvwQ GLv‡b Avm‡Z Avgvi 14 eQi mgq 
†j‡M †M‡Q| wKš‘ ïiæ †_‡KB hw` gv‡K©wUs-Gi mvaviY welq¸‡jv Avgvi Lye 
fv‡jvg‡Zv †kLv _vKZ Zvn‡j nq‡Zv Avgvi aviYv Avwg AviI Kg mg‡qB 
GB Ae¯’v‡b Avm‡Z cviZvg| 

GKvi‡YB Avwg PvB Avgvi cvVK hviv Av‡Qb Zviv Lye fv‡jvfv‡e wWwRUvj 
gv‡K©wUs-Gi LyuwUbvwU me welq¸‡jv RvbyK| 

Avgv‡`i g‡a¨ GKUv mvaviY e¨vcvi †`Lv hvq, †h wWwRUvj gv‡K©wUs-Gi †h 
†hB †m±‡i Av‡Q †m memgq e‡j Zvi †m±iUvB A‡bK †ewk `iKvwi, Gi 
†P‡q †ewk `iKvwi Avi wKQy †bB| ‡h †dmeyK gv‡K©wUs K‡i †m ej‡e †dmeyK 
A¨vWfvU©vBwRs me‡P‡q fv‡jv, Avevi †h GmBI (SEO) cv‡i †m ej‡e 
GmBI (SEO) Gi Dc‡i wKQy †bB| wKš‘ Avgvi g‡b nq eZ©gvb mg‡q wKQy 
Ki‡Z n‡j cªwZUv wel‡qB Ávb ivLv `iKvi|

       2. hvÎvi ïiæ GLv‡bB

 

‡h‡nZy eBwU bvg Ò‡Mvov †_‡K wWwRUvj gv‡K©wUsÓ hvi Av¶wiK A_© `uvovq 
GK`g ïiæ †_‡K gv‡K©wUs †kLv| ZvB Avwg LyeB †Póv Ki‡ev gv‡K©wUs-Gi 
LyuwUbvwU me welq wb‡q Av‡jvPbv Ki‡Z hv‡Z eBwU covi ci Avcbvi 
gv‡K©wUs wb‡q AšÍZ Avi †Kv‡bv RoZv bv _v‡K Ges wWwRUvj gv‡K©wUs-Gi 
cªwZwU Uwc‡Ki Dci m‡e©vcwi Avcbvi GKUv fv‡jv aviYv ˆZwi nq| 

‡Zv Pjyb ïiæ‡ZB Avgiv Ggb wKQy welq m¤ú‡K© †R‡b wbB hv wWwRUvj 
gv‡K©wUs †kLvi †¶‡Î Avcbvi Rb¨ LyeB mnvqK n‡e|

        2.1 gv‡K©wUs welqUv Avm‡j Kx?

  

wWwRUvj gv‡K©wUs †kLvi Av‡M Avgvi g‡Z mevi Av‡M Rvb‡Z n‡e gv‡K©wUs 
Kv‡K e‡j| KviY gv‡K©wUs-Gi GKwU aiY n‡”Q wWwRUvj gv‡K©wUs hv eZ©gvb 
we‡k¦ †ek Rbwcªq|

wKš‘ Avgiv AwaKvsk gvbylB gv‡K©wUs wK Rvwb bv, Rvb‡jI GUv wb‡q 
Avgv‡`i A‡bK fyj aviYv i‡q‡Q| A‡b‡KB g‡b Kwi gv‡K©wUs gv‡b n‡”Q 
wewµ ev †mj (Sale) e„w× Kivi †KŠkj Ges GB aviYvwU m¤ú~Y© fyj| hw`I 
c‡iv¶fv‡e wewµi cwigvY evov‡bvi mv‡_ gv‡K©wUs m¤úK©hy³ Z‡e 
cªZ¨¶fv‡e gv‡K©wUs GK`gB wfbœ GKwU wRwbm| gv‡K©wUs-Gi RbK 
(Father of Modern Marketing) wdwjc KUjv‡ii g‡Z, 

Ò‡Kv‡bv Uv‡M©U gv‡K©‡Ui Pvwn`v c~i‡Yi D‡Ï‡k¨ †cªvWv‡±i m¤¢ve¨Zv hvPvB, 
†cªvWv± ˆZwi Ges me©‡kl gybvdv eRvq †i‡L †mUv Kv÷gv‡ii wbKU †cŠu‡Q 
†`qvi weÁvb, wkí‡KB gv‡K©wUs e‡jÓ 

Zvi gv‡b gv‡K©wUs n‡jv, †h‡Kv‡bv e¨emvi †cªvWv± ev mvwf©m‡K gv‡K©U I 
Rbmvavi‡Yi g‡a¨ cªPvi Kiv Ges Pvwn`v e„w× Kivi GKwU cªwµqv|

         2.2 wWwRUvj gv‡K©wUs 
                               
 

GLb Avwm wWwRUvj gv‡K©wUs Kx †mUv wb‡q| wWwRUvj Uyjm Ges †UK‡bvjwR 
e¨envi K‡i Kv÷gv‡ii Kv‡Q †cªvWv± ev mvwf©m †cŠu‡Q †`qvi cªwµqv‡K g~jZ 
wWwRUvj gv‡K©wUs e‡j| 

Av‡MB e‡jwQ gv‡K©wUs-Gi KvR g~jZ gvby‡li wbKU †cªvWv±/mvwf©m mwVK 
mg‡q †cŠu‡Q †`qv ev Rvbvb †`qv| eZ©gv‡b we‡k¦i AwaKvsk gvbyl †ewkifvM 
mgq KvwU‡q †`q AbjvBb RM‡Z| Avi GB wekvj msL¨K AwW‡q‡Ýi Kv‡Q 
Lye mn‡RB Avcbvi †cªvWv±/mvwf©m Zy‡j aivi mnR Ges B‡dw±f gva¨g 
n‡”Q wWwRUvj gv‡K©wUs| ‡dmeyK A¨vW, mvP© BwÄb gv‡K©wUs (SEM), ¸Mj 
A¨vW Ges A¨vwdwj‡qU gv‡K©wUs G¸‡jv meB n‡”Q wWwRUvj gv‡K©wUs-Gi 
Ask|

        2.3 eª¨vwÛs

  

"Avcwb iæ‡g bv _vK‡j †jv‡Kiv Avcbvi m¤ú‡K© 
hv e‡j Zv n‡jv Avcbvi eª¨vÛ|"

- †Rd †e‡Rvm

Gevi Avgiv GKUy K_v eje eª¨vwÛs wb‡q| Òeª¨vÛÓ (Brand) kãwUi mv‡_ 
Avgiv mevB Kg‡ewk cwiwPZ| wKš‘ eª¨vwÛs Kv‡K e‡j Ges Gi mv‡_ wWwRUvj 
gv‡K©wUs-Gi g‡a¨ g~j ZdvZUv Avm‡j †Kv_vq †mUv wK Avgiv Rvwb? 

Òeª¨vÛÓ (Brand) kãwUi mv‡_ Avgiv mevB Kg‡ewk cwiwPZ| eª¨vÛ ej‡Z 
Ggb †Kvb bvg, kã, wWRvBb (Logo) ev BDwbK †mwjs c‡q›U ev wdPvi hv 
Kv÷gv‡ii Kv‡Q Avcbvi †cªvWv± ev mvwf©m‡K Avjv`vfv‡e Dc¯’vcb K‡i| 
A_©vr, GwU gv‡K©‡U Avcbvi †cªvWv± ev †Kv¤úvwbi Rb¨ wbR¯^ RvqMv ˆZwi 
K‡i| Avi GB cªwµqv‡KB eª¨vwÛs ejv n‡q _v‡K|

GKUv D`vniY w`‡j welqwU Avcbvi Kv‡Q Av‡iv †ewk cwi®‹vi n‡e| aiæb, 
GLb hw` Avcbv‡K K‡qKwU mvev‡bi eª¨v‡Ûi bvg ej‡Z ejv nq Avwg wbwðZ 
Avcbvi gv_vq †h KqwU eª¨v‡Ûi bvg Avm‡e Zvi g‡a¨ Ôjv·Õ mvev‡bi bvg 
_vKvi m¤¢vebv 100% I Gi KviY n‡”Q, jv· AmvaviY eª¨vwÛs gva¨‡g Z¡‡Ki 
†mŠ›`h© i¶vi cªwZkªæwZ w`‡q Avgv‡`i mevi g‡b RvqMv K‡i wb‡q‡Q| G 
aviYvwU jv· mvev‡bi eª¨vwÛs‡qi GKwU Ask|

ÒK‡gvwWwU DB_ AvB‡Ww›UwUÓGi Av‡iK bvg n‡”Q eª¨vwÛs| †hLv‡b K‡gvwWwU 
n‡”Q †cªvWv± ev mvwf©m Avi AvB‡Ww›UwU n‡”Q cwiwPwZ| 
A_©vr, Kv÷gv‡ii Kv‡Q Avcbvi †cªvWv± ev mvwf©‡mi BDwbK AvB‡Ww›UwU ev 
cwiwPwZ ˆZwi Kivi cªwµqv‡KB eª¨vwÛs e‡j|

        2.4 †mjm
  
Gevi Avwm †mj‡mi K_vq| gv‡K©wUs Avi 
†mj‡mi g‡a¨ †h cv_©K¨Uv wQj Avgvi g‡b 
nq mg‡qi mv‡_ mv‡_ GUv Av‡¯Í Av‡¯Í gy‡Q 
hv‡”Q| 

mewKQy GLb Lye `ªæZ wWwRUvjvBRW n‡q 
hv‡”Q †hKvi‡Y GLb Lye †ewk cv_©K¨ Kivi 

my&‡hvM _vK‡Q bv| Z‡e Av‡Mi K_v hw` ewj, †ekwKQy †¶‡Î GLbI gv‡K©wUs 
Avi †mj‡mi Avjv`v RvqMv i‡q‡Q| 

gv‡K©wUs n‡”Q g~jZ †Kv‡bv cªwZôv‡bi KvR Kx Kv÷gvi‡K †mUv Rvbv‡bv| 
Avi †mj‡mi KvR n‡”Q g~jZ mvwf©m ev †cªvWv±Uv‡K Kv÷gv‡ii Kv‡Q †mj 
ev wewµ Kivi †Póv Kiv| GUvB n‡jv gv‡K©wUs Avi †mj‡mi g‡a¨ cªavb 
ZdvZ| 
eZ©gvb mg‡q wWwRUvj gv‡K©wUs-Gi Kvi‡Y gv‡K©wUs Avi †mjm Lye my›`ifv‡e 
wg‡k †M‡Q| Avcwb Lye m~¶¥fv‡e ej‡Z cvi‡eb bv †Kv_vq gv‡K©wUs-Gi KvR 
†kl n‡q‡Q Avi †mjm †Kv_vq ïiæ n‡q‡Q|

       2.5 KwgDwb‡Kkb

GLb Avwm KwgDwb‡Kkb wb‡q| Lye mnR fvlvq hw` ewj, KwgDwb‡Kkb 
n‡”Q †Kv‡bv Z_¨ GKvwaK gvby‡li Kv‡Q †cŠu‡Q †`Iqv| †mUv †jLv, K_v ev 
†h‡Kv‡bvfv‡eB n‡Z cv‡i|

Gici GKUv †ek gRvi welq wb‡q Avgiv K_v eje, †mUv n‡jv 
mvB‡KvjwRK¨vj gv‡K©wUs| GKRb gvby‡li Kv‡Q †Kv‡bv †cªvWv‡±i gv‡K©wUs 
Kivi Av‡M Avgv‡`i eyS‡Z n‡e gvby‡li wPšÍvfvebv GLv‡b Kxfv‡e KvR 
Ki‡Q| 

GKUv D`vniY †`Iqv hvK, aiæb, †Kv‡bv GKUv †cªvWv‡±i evRvig~j¨ 20 
UvKv| wKš‘ Kv÷gv‡ii gvbwmKZv n‡”Q GKUy †ewk `vg w`‡q AwaK gvbm¤§Z 
†Kv‡bv †cªvWv± †Kbv| ‡m‡¶‡Î hw` Avcwb †cªvWv‡±i wewµ evov‡bvi Rb¨ 
`vg Kwg‡q †`b †mUv wKš‘ KvR Ki‡e bv|Avcbvi Uv‡M©U Kv÷gv‡ii †h‡Kv‡bv 
†cªvWv‡±i e¨vcv‡i wPšÍvaviv fv‡jvfv‡e ey‡S gv‡K©wUs-G †mUvi cª‡qvM NUv‡bvB 
n‡jv mvB‡KvjwRK¨vj gv‡K©wUs|

      3. wWwRUvj gv‡K©wUs-Gi g~j wfwË M‡o Zywj!

  

GZ¶Y Avgiv wWwRUvj gv‡K©wUs m¤úwK©Z wKQy wel‡q Rvbjvg| Gevi Avgiv 
mivmwi P‡j hve wWwRUvj gv‡K©wUs-Gi †fZi|

        3.1 wWwRUvj gv‡K©wUs-Gi BwZnvm Ges weKvk 

ÒAvcbv‡K Aek¨B AZxZ Rvb‡Z n‡e eZ©gvb‡K †evSvi Rb¨Ó
-Kvj© †mMvb 

wWwRUvj gv‡K©wUs wkL‡eb wKš‘ Gi BwZnvm Rvb‡eb bv ZvB wK nq?

BwZnvm Rvbv _vK‡j ïiæ‡Z wWwRUvj gv‡K©wUs wRwbmUv †Kgb wQj Rvb‡j 
Avcwb eZ©gv‡b Gi wK wK cwieZ©b G‡m‡Q Zv mn‡RB eyS‡Z cvi‡eb| 

‡Zv Pjyb Avgiv Gevi †R‡b wbB wWwRUvj gv‡K©wUs-Gi BwZnvm Ges Gi 
weeZ©b m¤ú‡K©| wWwRUvj gv‡K©wUs-Gi BwZnvm Rvb‡Z n‡j Avcbv‡K 34 
eQi wcQ‡b †h‡Z n‡e| 1990 mv‡j gvÎ K‡qK †kv I‡qemvBU wjw÷s wb‡q 
we‡k¦i cª_g AbjvBb mvP© BwÄb wn‡m‡e AvwP© (Archie) hvÎv ïiæ K‡i| 
g~jZ Archive †_‡K Z_¨ LyuR‡ZB mvP© BwÄb ˆZwii welqwU gv_vq Av‡m, 
ZvB kãwU †_‡K ïay 'v' A¶iwU ev` w`‡q bvg ivLv n‡jv Archie.

ÒDigital MarketingÓ kãwU GeQiB me©cª_g e¨envi Kiv nq| ZLbKvi 
I‡qemvBU¸‡jv wQj ÷¨vwUK (Web 1.0 Platform) Ges BDRviiv ïaygvÎ 
†h‡Kv‡bv Z_¨ co‡Z cvi‡Zv| Z‡e e¨enviKvixiv Z_¨¸‡jv †kqvi ev wK¬K 
Ki‡Z cvi‡Zv bv| 

Gici 1993 mv‡j cª_gev‡ii †gvU wK¬‡Kej A¨vW e¨vbv‡ii m„wó nq Ges 
wewfbœ †Kv¤úvwb Zv‡`i weÁvc‡bi Rb¨ wK¬‡Kej A¨vW wKb‡Z ïiæ K‡i| 
HotWired †Kv¤úvwbi wK¬‡Kej A¨v‡Wi Avwe®‹vi wWwRUvj gv‡K©wUs-G bZyb 

wecø‡ei m~Pbv K‡i| 

we‡k¦i Ab¨Zg Rbwcªq mvP© BwÄb Yahoo-Gi Rb¥ nq 1994 mv‡j| Gmg‡q 
AviI †ekwKQy †QvU †QvU mvP© BwÄb (nUeU, jyK ¯§vU©, A¨v‡j·v) eU wiwjR 
†c‡Z ïiæ K‡i| ZLbKvi GB mvP© BwÄb¸‡jvi we‡kl ˆewkó¨ wQj Giv 
¯úvBWvi Gi g‡Zv KvR K‡i †h‡Kv‡bv I‡q‡e wiwjR nIqv WvUv Kv‡j± 
Ki‡Z cvi‡Zv|

eZ©gv‡b Avgiv AbjvB‡b cªvq cªwZwU Kv‡RB Google-Gi Dci wbf©ikxj| 
GB Google-Gi hvÎv ïiæ nq 1998 mv‡j Ges GKB mg‡q Yahoo-‡Z mvP© 
Ackb A¨vW Kiv nq, Gi cvkvcvwk gvB‡µvmdU Gi GgGmGb Gi hvÎv ïiæ 
nq| 

Google, Yahoo-Gi g‡Zv eo eo mvP© BwÄb¸‡jv gv‡K©‡Ui Avmvi Kvi‡Y 
†QvU †QvU mvP© BwÄb eU¸‡jvi wejywß N‡U| 2000 mvj cieZ©x mg‡q †bU 
`ywbqvq GK weivU †if¨y‡jkb Av‡m| Gmgq B›Uvi‡bU BDRv‡ii msL¨v Av‡Mi 
†_‡K wØ¸Y †e‡o hvq| G‡Ki ci GK wWwRUvj gv‡K©wUs †UK‡bvjwRi 
Avwef©ve NU‡Z ïiæ K‡i Ges Avgiv Web 2.0-Gi hy‡M cª‡ek Kwi| 

‡gvevB‡ji gva¨‡gI †h wWwRUvj gv‡K©wUs Kiv †h‡Z cv‡i GB aviYvwU 
me©cª_g gv‡K©Uvi‡`i gv_vq Av‡m 2001 mv‡j| 
ZLbB we‡k¦ cª_gev‡ii g‡Zv †gvevBj gv‡K©wUs K¨v‡¤úBb Pvjy K‡i mvov 
†d‡j †`q BDwbfvm©vj wgDwRK bvgK GKwU †Kv¤úvwb| 

eZ©gv‡b cª‡dkbvj‡`i Rb¨ Rbwcªq GKwU †mvk¨vj wgwWqv cøvUdg© n‡jv 
LinkedIn hvi hvÎv ïiæ 2002 mvj †_‡K| 

B›Uvi‡bU e¨envi K‡ib A_P IqvW©‡cª‡mi bvg †kv‡bbwb GUv n‡ZB cv‡i bv| 
GLb AwaKvsk I‡qemvBU-B GB IqvW©‡cªm w`‡q ˆZwi Kiv nq|

Avi GB IqvW©‡cªm Gi hvÎv ïiæ nq 2003 mv‡j Ges GKBmv‡_ 
Myspace-GiI| 

Rvb‡j AevK n‡eb †h, we‡k¦i 43% I‡qemvBU GLb IqvW©‡cªm w`‡q ˆZwi! 

2004 mv‡j me‡P‡q Rbwcªq †mvk¨vj wgwWqv mvBU †dmey‡Ki Kvh©µg ïiæ nq 
Ges GKB mgq ¸Mj wb‡q Av‡m wR‡gBj mvwf©‡mi| 2005 mv‡j we‡bv`‡bi 
Ab¨Zg cøvUdg© BDwUD‡ei hvÎv ïiæ nq| 2007 mv‡j me‡P‡q wWgv‡Ûej 
Iphone Gi jÂ nq GKB mv‡_ †mvk¨vj †bUIqvwK©s mvBU Uv¤^jv‡ii Rb¥ 
nq| Gi ci G‡Ki ci †gvevBj †Kv¤úvwb¸‡jv ¯§vU©‡dvb †cªvWvKk‡bi w`‡K 
bRi †`q Ges 2008 mvj †_‡K G‡Ûªv‡qW †dvb gv‡K©U `Lj Ki‡Z _v‡K| 

¯§vU© †dv‡bi AcªZyjZv Ges mnRjf¨Zvi Kvi‡Y 2010 mvj †_‡K †gvevBj 
BDRv‡ii msL¨v A‡bK †e‡o hvq †gvevBj gv‡K©wUs-G GKUv †if¨yjykb 
Av‡m| Gmgq gvbyl gv‡K©wUs-Gi Rb¨ †mvk¨vj wgwWqv cøvUdg©‡K †e‡Q †bq| 
d‡j ZLb †i¯úwÝf I‡qemvBU wWRvBb Ges †gvevBj AwÞgvBR K‡›U›U¸‡jv 
A‡bK fv‡jv Ki‡Z _v‡K| 

2016 mv‡j Rbwcªq †mvk¨vj wgwWqv cøvUdg© †dmeyK Zv‡`i A¨v‡c jvBf 
wdPvi hy³ K‡i| Gmgq BDwUDe wfwWIi gva¨‡gI A‡bK †Mªv_ Avm‡Z _v‡K 
weR‡b‡m| d‡j wfwWI gv‡K©wUs `ªæZ A‡bK †ewk Rbwcªq n‡q I‡V| 

Bbd¬y‡qÝvi gv‡K©wUsI Av‡¯Í Av‡¯Í gv‡K©wUs †m±‡i RvqMv K‡i wb‡Z _v‡K| 
2020 mv‡ji ci †_‡K WvUv A¨vbvjvBwm‡mi gva¨‡g cvm©bvjvBR gv‡K©wUs 
GKBmv‡_ cix¶vg~jKfv‡e AvwU©wdwmqvj B‡›Uwj‡RÝ-Gi e¨envi ïiæ nq| 
2022 Gi †k‡li w`‡K ChatGPT Gi jÂ nIqvi ci Zv cy‡iv gv‡K©wUs 
`ywbqv‡K Kuvwc‡q †`q| 

eZ©gv‡b gv‡K©wUs-G AviI †ewk DbœZ cªhyw³ hy³ n‡Z hv‡”Q| AM‡g‡›UW 
wi‡qwjwU (AR) Ges fvP©yqvj wi‡qwjwU (VR) wb‡q cªPyi M‡elYv n‡”Q| 

Avkv Kiv hvq Lye `ªæZB Avgiv gv‡K©wUs-G GB bZyb bZyb cªhyw³i e¨envi 
†`L‡Z cvi‡ev|
 

        3.2 wWwRUvj gv‡K©wUs bv wK UªvwWkbvj gv‡K©wUs?

wWwRUvj gv‡K©wUs ebvg †UªwWkbvj gv‡K©wUs, ïb‡Z †ek gRvi jvM‡Q bv? 
Pjyb Av‡iKUy Mfxifv‡e wPšÍv Kwi| GUv wb‡q †ek GKUv weZK© nq, †KvbUv 
Avm‡j fv‡jv? 

wWwRUvj gv‡K©wUs bv wK †UªwWkbvj gv‡K©wUs? Avm‡j GUv †mfv‡e ejv m¤¢e 
bv| 

`yBwU wRwbmB Avjv`v Avjv`vfv‡e wb‡R‡`i RvqMv a‡i †i‡L‡Q| wKQy wbw`©ó 
KvR i‡q‡Q †h¸‡jvi Rb¨ †UªwWkbvj gv‡K©wUs-G †ewk Dc‡hvMx, Avevi Ggb 
A‡bK KvR Av‡Q †h¸‡jv Ki‡Z wWwRUvj gv‡K©wUs-G A‡bK Kvh©Ki| 
ZvB `y'‡Uv welq‡K GK KvZv‡i †djv DwPZ n‡e bv|

     4. wWwRUvj gv‡K©wUs-Gi aiY

  

        4.1 BbevDÛ gv‡K©wUs 

wWwRUvj gv‡K©wUs-Gi `y'‡Uv eo fvM Av‡Q, GKUv n‡jv BbevDÛ gv‡K©wUs, 
Av‡iKUv AvDUevDÛ gv‡K©wUs| 

BbevDÛ gv‡K©wUsUv Kx †mUv hw` GKUy ms‡¶‡c ewj, wWwRUvwj wewfbœ ai‡bi 
KvR Kiv hv‡Z Avcbvi KvR †`‡L Kv÷gvi wb‡R †_‡KB Avcbvi Kv‡Q 
Avcbvi Kv‡Ri Rb¨ Av‡m| 

Avcwb †Kv‡bv GKUv eøM wjL‡jb A_ev †mvk¨vj wgwWqvi gva¨‡g †Kv‡bv †cv÷ 
Ki‡jb, †mUv †`‡L hLb Kv÷gvi Avcbvi mvwf©‡mi Rb¨ Avcbvi m‡½ 
†hvMv‡hvM Ki‡e, GB cy‡iv cªwµqvUv‡KB ejv nq BbevDÛ gv‡K©wUs|
BbevDÛ gv‡K©wUs-Gi wKQy wbqgKvbyb i‡q‡Q| GBme wbqg¸‡jv me‡P‡q 

fv‡jv KvR K‡i nve¯úU (HubSpot)| nve¯úU GKUv eo gv‡K©wUs 
cªwZôvb, GUv wb‡q Avgiv c‡i we¯ÍvwiZ Av‡jvPbv Kie|

        4.2 AvDUevDÛ gv‡K©wUs
 
AvDUevDÛ gv‡K©wUs n‡”Q Ggb GKUv e¨e¯’v †hLv‡b Avcbv‡K wb‡R †_‡K 
Kv÷gv‡ii Kv‡Q †h‡Z n‡e| 

‡hgb Avcbv‡K †Kvì Kj Ki‡Z n‡Z cv‡i, †Kvì Kj n‡”Q Ggb GKUv 
welq †hLv‡b Avcbvi Kv‡Q Kvw•¶Z Kv÷gv‡ii †dvb bv¤^v‡ii GKUv wj÷ 
_vK‡e Ges Avcwb Kv÷gvi‡K mivmwi †cªvWv± †Kbvi Rb¨ ej‡eb| 
GUvB BbevDÛ Avi AvDUevDÛ gv‡K©wUs-Gi g‡a¨ g~j cv_©K¨|

Avcwb hw` GLb BbevDÛ Avi AvDUevDÛ gv‡K©wUs-Gi g‡a¨ Zyjbv Ki‡Z 
Pvb, †mUv Avm‡j fyj n‡e| KviY `yB ai‡bi gv‡K©wUs-Gi †¶ÎUv Avm‡j 
Avjv`v, cªwZUv †¶‡Î Zviv wba©vwiZ KvR K‡i _v‡K| 

Z‡e hw` Avgvi gZvgZUv ewj, †Kv‡bv e¨emv ïiæi †¶‡Î AvDUevDÛ 
gv‡K©wUs †ewk Dc‡hvMx| e¨emv wKQyUv `uvwo‡q hvIqvi ci BbevDÛ gv‡K©wUs 
fv‡jv KvR Ki‡e| 

GUv Avwg ejwQ GKRb dvDÛv‡ii `„wó‡KvY †_‡K, GKRb wWwRUvj gv‡K©Uvi 
wn‡m‡e Avcwb Avcbvi B‡”Qg‡Zv †¶Î¸‡jv wb‡q AbymÜvb K‡i Avcbvi †hUv 
fv‡jv g‡b n‡e †mUv wb‡qB KvR Ki‡Z cv‡ib|

        4.3 B‡gvkbvj gv‡K©wUs

Gevi Avwm Av‡iKUv welq wb‡q, †mUv n‡jv B‡gvkbvj gv‡K©wUs| bvg †_‡KB 
†evSv hv‡”Q GLv‡b Avcbv‡K Kv÷gv‡ii Av‡eMxq Abyf~wZUv †evSvi †Póv 
Ki‡Z n‡e|

cªL¨vZ Kjvwg÷ gybxi nvmvb m¨v‡ii g‡Z,

''B‡gvkbvj gv‡K©wUs nj Ggb GKUv gv‡K©wUs Ges GWvfvU©vBwRs †hUv Avm‡j 
gvby‡li B‡gvkb‡K Kv‡R jvMvq| wekvj AwW‡q‡Ýi †Pv‡L cov, g‡b ivLvi 
e¨e¯’v Kiv, †kqv‡i eva¨ Kiv Ges me‡kl Zvi †_‡K c‡K‡Ui UvKv LiP K‡i 
†cªvWv± ev mvwf©m †mj Kivi †KŠkj|Ó

B‡gvkbvj gv‡K©wUs-Gi †¶‡Î GKwU mvaviY wbqg n‡jv GKwUi †ewk 
B‡gvkb‡K (Av‡eM) e¨envi bv Kiv| gv‡b Happiness, Sadness, Fear 
A_ev Desire †h‡Kv‡bv GKUv‡K e¨envi Kiv| 

gvbyl wnmv‡e Avgv‡`i meviB Kg-‡ewk B‡gvkb i‡q‡Q, ZvB ivBU 
AwW‡qÝ‡K Uv‡M©U K‡i gv‡K©wUs Ki‡Z cvi‡j A‡bK fv‡jv †iRvë cvIqv 
hvq| 

Avcbvi †cªvWv±wU wK‡b Kv÷gvi Kxfv‡e jvfevb n‡eb Zv‡K †mUv †evSv‡bv, 
mv‡_ Kv÷gvi‡K GUv Dcjwä Kiv‡bv †h Avcbvi †cªvWv±Uv Zv‡K B‡gvkbvwj 
AviI fv‡jv Abyfe Kiv‡e| B‡gvkbvj gv‡K©wUs-Gi GB KvRUv gv‡K©wUs-Gi 
†¶‡Î †ek fv‡jv Kv‡R †`q|

        4.4 weUywe I weUywm (B2B I B2C) gv‡K©wUs 

GLb Avwm we-Uy-we (B2B) Avi we-Uy-wm (B2C) gv‡K©wUs wb‡q| GB `yBUv 
K_v †ek Rbwcªq Avgv‡`i gv‡K©wUs `ywbqvq| G¸‡jvi gv‡b Avm‡j Kx †mUv 
Avgv‡`i Rvb‡Z n‡e|
 

we-Uy-we (B2B) Gi c~Y©iƒc n‡”Q Business-To-Business| A_©vr, GKRb 
e¨emvqxi Kv÷gvi ev †µZv n‡e Ab¨ Av‡iKRb e¨emvqx| we-Uy-wm (B2C) 
Gi c~Y©iƒc n‡”Q Business-To-Consumer A_©vr, GKUv e¨emv‡qi 
Kv÷gvi ev †µZv n‡e GKRb mvaviY gvbyl| B2B Ges B2C gv‡K©wUs-Gi 
g‡a¨ A‡bK ai‡bi cv_©K¨ i‡q‡Q| B2B gv‡K©wUs-Gi †¶‡Î †mjm Avi 
gv‡K©wUs Avjv`vfv‡e KvR K‡i| B2B gv‡K©wUs-Gi †¶‡Î A‡bK mgq GKUv 
eo gv‡ci †cªvWv± wewµi †¶‡Î Kv÷gviiv †mjm wWcvU©‡g‡›Ui m‡½ K_v 
ej‡Z Pvb| B2B gv‡K©wUs-Gi g~j D‡Ïk¨ n‡”Q wjW †Rbv‡iU Kiv| wjW 
†Rbv‡ik‡bi KvR wVKfv‡e Ki‡Z cvi‡j we-Uy-we gv‡K©wUs A‡bKvs‡kB 
m¤úbœ n‡q hvq|

we-Uy-wm (B2C) gv‡K©wUs-Gi †¶‡Î welqUv GKUy Ab¨iKg| GKUy Av‡MB 
Avgiv ejwQjvg A‡bK †¶‡ÎB gv‡K©wUs Avi †mjm GK n‡q hvq, we-Uy-wm 
gv‡K©wUs-Gi †¶‡Î GUv Lye †ewk †`Lv hvq| we‡klZ Avcwb hw` wWwRUvj 
†Kv‡bv †cªvWv± wewµ Ki‡Z Pvb A_ev Ggb †Kv‡bv cªwZôv‡bi m‡½ e¨emv 
Ki‡Z Pvb hviv wWwRUvj †cªvWv± wewµ Ki‡Q, †m‡¶‡Î we-Uy-wm gv‡K©wUs-Gi 
gva¨‡g wWwRUvwj cy‡iv KvRUv Avcwb K‡i †dj‡Z cvi‡eb| ‡hgb g‡b 
Kiæb, Avcwb Ggb †Kv‡bv †Kv¤úvwbi m‡½ KvR Ki‡Qb hviv †gvevBj A¨v‡ci 
gva¨‡g wPwKrmv †mev w`‡Z Pv‡”Q| GB cy‡iv cªwµqvUv wKš‘ wWwRUvjfv‡e Kiv 
m¤¢e| mvgvwRK †hvMv‡hvMgva¨‡g †Kv‡bv A¨v‡W wK¬K K‡iB nq‡Zv †m 
†gvevB‡j A¨vcUv bvwg‡q wb‡Z cvi‡e| Gfv‡e cy‡iv KvRUvB wWwRUvwj n‡q 
†Mj, †mjm ev gv‡K©wUs-Gi KvR Avjv`vfv‡e Lyu‡R †`Lvi †Kv‡bv my‡hvM 
GLv‡b †bB| Gfv‡e we-Uy-wm gv‡K©wUs-Gi †¶‡Î wWwRUvj gv‡K©wUs-Gi cy‡iv 
welqUv †ek my›`ifv‡e cª‡qvM Kiv hvq| G¸‡jvB we-Uy-we Ges we-Uy-wm 
gv‡K©wUs-Gi g~j cv_©K¨|

GZ¶Y Avgiv †gvUvgywU gv‡K©wUs wel‡q bvbvb wRwbm Rvbjvg| gv‡K©wUs-Gi 
wewfbœ wel‡qi wfZUv wKš‘ Avcbvi GZ¶‡Y wKQyUv ˆZwi n‡q †M‡Q| 

Pjyb Gevi wWwRUvj gv‡K©wUs-Gi AviI bvbvb w`K m¤ú‡K© Avgiv GKUy †R‡b 
Avwm|

        5. wWwRUvj wgwWqv gv‡K©wUs-Gi A Uy Z 

        5.1 K‡›U›U gv‡K©wUs 

Content Is King, But Marketing Is Queen!
   

-Gary Vaynerchuk

mgq GLb K‡›U›U gv‡K©wUs-Gi ZvB Avgv‡`i cª_g UwcK Av‡jvPbv K‡›U›U 
gv‡K©wUs wb‡q| K‡›U›U gv‡K©wUs welqUv GLb LyeB ¸iæZ¡c~Y©| 

eZ©gv‡b B›Uvi‡b‡Ui gva¨‡g gvby‡li mvgwMªK †hvMv‡hvM A‡bK †ewk DbœZ 
n‡q‡Q, hvi d‡j gvbyl GLb A‡bK †ewk K‡›U›U †`‡L| K‡›U›U gv‡K©wUs  
ZvB LyeB `viæY GKUv c_ Avcbvi Kv÷gv‡ii Kv‡Q †cŠuQv‡bvi Rb¨| 
GKmgq Avgv‡`i aviYv wQj ïay †jLvB n‡”Q K‡›U›U, wKš‘ Avm‡j e¨vcviUv 
†miKg bv| †h‡Kv‡bv ai‡bi †jLv, Qwe ev wfwWI meB n‡”Q G‡KK ai‡bi 
K‡›U›U| K‡›U›U w`‡q wewfbœ †cªvWv‡±i gv‡K©wUs KivB n‡”Q K‡›U›U gv‡K©wUs|

ÒavivevwnKZv a‡i ivLv K‡›U›U gv‡K©wUs-Gi LyeB ¸iæZ¡c~Y© w`K|Ó

wWwRUvj gv‡K©wUs-Gi GK`g g~j GKUv welq n‡q †M‡Q K‡›U›U gv‡K©wUs| 
K‡›U›U gv‡K©wUs wjW †Rbv‡iU K‡i, Ges GB wjW †Rbv‡ikb cªwµqv¸‡jv 
†ek †UKmB nq|

G‡Z K‡i AviI †ewk Mªvn‡Ki mswkøóZv cvIqv hvq| K‡›U›U gv‡K©wUs-Gi 
gva¨‡g Avcwb I‡qemvB‡U wfwRUi evov‡Z cvi‡eb| 
K‡›U›U gv‡K©wUs-Gi GKUv `viæY welq n‡jv Gi gva¨‡g Avcwb wek¦¯Í MªvnK 
ˆZwi Ki‡Z cvi‡eb| gvbyl hLb †Kv‡bv K‡›U›U †`‡L ZLb †m †evSvi †Póv 
K‡i †m Avcbv‡K wek¦vm Ki‡Z cvi‡e wK bv| K‡›U‡›Ui gva¨‡g †hB Avk¦vm 
Avcwb w`‡”Qb †mUv Avcwb c~iY Ki‡Z cvi‡eb wK bv| wVKfv‡e K‡›U›U 
gv‡K©wUs-Gi gva¨‡g GB Av¯’vi RvqMvUv Lye my›`ifv‡e Avcwb ˆZwi Ki‡Z 
cvi‡eb| 

mvgvwRK †hvMv‡hvM gva¨‡gi K_v hw` ewj, GLv‡b K‡›U›U gv‡K©wUs-Gi ¸iæZ¡ 
LyeB †ewk, KviY GLv‡b cªPyi K‡›U›U mvivw`b gvby‡li mvg‡b Avm‡ZB _v‡K| 
me‡k‡l, K‡›U›U gv‡K©wUs-Gi gva¨‡g Avgiv Mªvn‡Ki wbf©iZvi I Av¯’vi 
RvqMv AR©b Ki‡Z cvi‡ev|

        5.2 K‡›U›U gv‡K©wUs-Gi ‡KŠkj

  K‡›U›U gv‡K©wUs-Gi IfviAj †KŠkj Avm‡j †Kgb nIqv DwPZ Zvn‡j? 
Pjyb GUv wb‡q GKUy Av‡jvPbv Kiv hvK|

•  cª_‡gB Avcbv‡K eyS‡Z n‡e Avcwb Kv‡`i Rb¨ K‡›U›U ˆZwi Ki‡Qb, 
Avcbvi Uv‡M©U AwW‡qÝ Kviv| hw` Avcbvi AwW‡qÝ Avcbvi †P‡q eq‡m 
†QvU nq Zvn‡j wKš‘ Avcwb Zv‡K Zywg e‡j m‡¤^vab Ki‡Z cv‡ib|
Avevi Avcbvi AwW‡qÝ Avcbvi †P‡q eq‡m eo A_ev †ckv`vi AwW‡qÝ n‡j 
Avcwb m‡¤^vab KivUv †ewk fv‡jv †`Lvq| A_©vr, Avcbv‡K Avm‡j mevi 
Av‡M eyS‡Z n‡e Avcbvi MªvnK Avcbvi †_‡K Kx ai‡bi Z_¨ Pv‡”Q, Kx 
ai‡bi K_v ïb‡Z Pv‡”Q| Zvn‡j Avcwb †hB Abyhvqx K‡›U›U evbv‡Z 
cvi‡eb|
 

•  Avcwb hLb K‡›U›U gv‡K©wUs Ki‡eb, ZLb cª_‡gB Avcbvi GKUv j¶¨ 
wVK K‡i wb‡Z n‡e| K‡›U›U gv‡K©wUs-Gi Rb¨ GUv wewfbœ iKg n‡Z cv‡i| 
nq‡Zv Avcwb GKUv wbw`©ó †cªvWv± wewµ Ki‡Z Pvb A_ev †Kv‡bv GKUv eª¨vÛ 
weì Ki‡Z Pvb, ZLb †mUvB n‡e Avcbvi K‡›U›U gv‡K©wUs-Gi j¶¨| j¶¨ 
wVK ivLvUv G‡¶‡Î Lye Riæwi|
 
•  Gici †hUv ¸iæZ¡c~Y© welq †mUv n‡jv, K‡›U‡›Ui UvBc ev aib wbe©vPb 
Kiv| Kx ai‡bi K‡›U›U ˆZwi Kie GUv wbf©i K‡i g~jZ Uv‡M©U Mªæ‡ci 
(TG) Ici| Kv÷gvi Kx ai‡bi K‡›U›U Pvq, Zviv wK evsjvq K‡›U›U 
†`L‡Z Pvq bv wK Bs‡iwR‡Z, wfwWI ev Qwe †KvbUvi Pvwn`v †ewk, Gme wKQy 
gv_vq †i‡LB Avcbv‡K K‡›U›U ˆZwi Ki‡Z n‡e|
 
•  Avcbv‡K AviI †hUv gv_vq ivL‡Z n‡e †mUv n‡jv Avcbvi ev‡RU KxiKg 
Ges Kx ai‡bi K‡›U›U evbv‡Z Avcwb ¯^v”Q›`¨ †eva K‡ib| 
Avcwb hw` K¨v‡givi mvg‡b K_v ej‡Z A¯^w¯Í †eva K‡ib Zvn‡j nq‡Zv 
wfwWI K‡›U›U evbv‡bv Avcbvi Rb¨ DwPZ n‡e bv| Avevi Avcwb hw` 
†jLv‡jwL‡Z fv‡jv nb Zvn‡j Avcwb †U·U †eRW (Text-based) †h 
KvR¸‡jv i‡q‡Q †m¸‡jv Ki‡eb|

Avcbv‡K wb‡Ri Kv‡Ri ¯^v”Q‡›`¨i RvqMvUv ey‡S wb‡Z n‡e| Zvn‡j K‡›U›U 
gv‡K©wUs-Gi RM‡Z Avcwb A‡bKUv GwM‡q _vK‡eb| 

A‡bK wPšÍvfvebv †Zv n‡jv, Gevi Avgiv K‡›U›U evbv‡bv ïiæ Kie| Avgiv 
memgq wPšÍvfvebv‡ZB †ewk mgq bó K‡i †dwj, wKš‘ Avgv‡`i me‡P‡q †ewk 
mgq †`Iqv DwPZ Avm‡j K‡›U›U evbv‡bv‡Z Ges †mUv‡K meLv‡b Qwo‡q 
w`‡Z|

 

       5.3 K‡›U›U K¨v‡jÛvi

K‡›U›U ˆZwii †¶‡Î Avcbv‡K Aek¨B GKUv K‡›U›U K¨v‡jÛvi AbymiY 
Ki‡Z n‡e| Avcwb K‡e K‡›U›U evbv‡eb, K‡e †mUv wWRvBb Ki‡eb, K‡e 
Avc‡jvW Ki‡eb GBme wKQyB Avcbv‡K ¸wQ‡q wnmve ivL‡Z n‡e| 
avivevwnKZv a‡i ivLv K‡›U›U gv‡K©wUs-Gi LyeB ¸iæZ¡c~Y© w`K| ¸M‡j A‡bK 
ai‡bi K‡›U›U K¨v‡jÛvi †Ug‡cøU i‡q‡Q, Avcwb PvB‡j †m¸‡jv e¨envi 
Ki‡Z cv‡ib| 

GUv †Zv †Mj K‡›U›U ˆZwii K_v| Gevi Avwm Kxfv‡e K‡›U›U meLv‡b †cŠu‡Q 
w`‡Z cvi‡ev †mUvq| K‡›U›U wWw÷ªweDkb LyeB cª‡qvRbxq welq| 
K‡›U›U †Kvb P¨v‡b‡j hv‡e, Kxfv‡e †ewk msL¨K gvby‡li Kv‡Q †cŠu‡Q †`Iqv 
hv‡e GmeB Avcbv‡K gv_vq ivL‡Z n‡e| 

K‡›U›U wWw÷ªweDk‡bi ci †WUv †mvm© Ki‡Z n‡e| Avcbvi K‡›U›U KZRb 
gvbyl †`‡L‡Q, KZRb K‡›U›U †`‡L †cªvWv‡±i cªwZ AvMªnx n‡q‡Q GBme Z_¨ 
Avcbv‡K GKÎ Ki‡Z n‡e| 

K‡›U›U wVKfv‡e Uv‡M©U AwW‡q‡Ýi Kv‡Q hv‡”Q wK bv GUvI Avgv‡`i †Lqvj 
ivL‡Z n‡e| GUv‡KB ejv nq †WUv wWª‡fb (Data Driven) gv‡K©wUs| 
A_©vr, wbw`©ó †WUvi wfwË‡Z Avcwb gv‡K©wUs Ki‡eb| †WUv †`‡L Avcwb 
eyS‡Z cvi‡eb Avcbvi MªvnK Kx ai‡bi K‡›U›U cQ›` Ki‡Q| 

GZ¶Y K_v ejwQjvg K‡›U›U gv‡K©wUs-Gi †KŠkj Ges Kxfv‡e K‡›U›U 
gv‡K©wUs Ki‡Z nq †mUv wb‡q| Gevi Avgiv K_v eje K‡›U›U gv‡K©wUs Kx Kx 
ai‡bi nq †mUv wb‡q|
 

        5.4 K‡›U›U gv‡K©wUs Kx Kx ai‡bi
  

Avcwb PvB‡j BDwUD‡ei ev †dmey‡Ki Rb¨ wfwWI evbv‡Z cv‡ib, A_ev 
Avcwb †mvk¨vj wgwWqvq eøM ev †cv÷ wjL‡Z cv‡ib| eøM ev †cv÷¸‡jv †ek 
j¤^v mgq a‡i gvby‡li Kv‡Q †cŠuQvq ZvB GUv †ek fv‡jv GKUv Dcvq K‡›U›U 
gv‡K©wUs-Gi| 

Z‡e Avwg g‡b Kwi GK`g ïiæi w`‡K eøM †jLvUv Lye Kvh©Ki wKQy n‡e bv, 
GKUy cªwZôv cvIqvi ci eøM †jLvUv †ewk djcªm~| G‡KKUv e¨emvi Rb¨ 
Avm‡j G‡KK ai‡bi gv‡K©wUs cª‡qvRb nq|

1. jvBf wfwWI: GKUv `viæY K‡›U›U gv‡K©wUs n‡”Q jvBf wfwWI Kiv| 
Avcwb A‡bK †ewk cwigvY †µZv ev Mªvn‡Ki Kv‡Q Lye mn‡R †cŠu‡Q hv‡eb 
jvBf wfwWIi gva¨‡g|
 
2. wgg gv‡K©wUs: Av‡iKUv Lye gRvi aib Av‡Q, †mUv n‡jv wgg evbv‡bv| 
eZ©gv‡b wg‡gi RbwcªqZv wb‡q bZyb K‡i ejvi wKQy †bB| 

GKUv wmwiqvm †cv÷ ev wfwWI w`‡q Avcwb hZ gvby‡li Kv‡Q †h‡Z cvi‡eb, 
wgg evwb‡q Zvi †P‡q A‡bK †ewkmsL¨K gvby‡li Kv‡Q Avcwb Kg mg‡q †h‡Z 
cvi‡eb| GUv †ek gRvi GKUv Dcvq n‡Z cv‡i K‡›U›U gv‡K©wUs-Gi †¶‡Î|
 
Avgiv AviI K‡qKUv welq wb‡q K_v eje| cª_‡gB Avwm Bb‡dvMªvwd‡K| 
Bb‡dvMªvwdK wRwbmUv Kx? K‡›U‡›Ui g‡a¨ †Kv‡bv Z_¨ XywK‡q †`Iqv, †mUv 
†QvU ev eo †h‡Kv‡bvfv‡eB n‡Z cv‡i| GUvB g~jZ Bb‡dvMªvwdK|

Gevi Avwm K‡›U›U I Bbd¬y‡qÝvi gv‡K©wUs wb‡q| K‡›U›U gv‡K©wUs Avi 
Bbd¬y‡qÝvi gv‡K©wUs m¤ú~Y© Avjv`v `y'‡Uv wRwbm n‡jI Giv wKš‘ GKwU 
Av‡iKwUi m‡½ RwoZ| 

g‡b Kiæb, GKRb Bbd¬y‡qÝvi Avcbvi Rb¨ †Kv‡bv K‡›U›U ˆZwi Kij Ges 
†mUv †m wb‡Ri †cªvdvBj ev †cBR †_‡K cvewjk Kij| 
A_©vr, Bbd¬y‡qÝvi Zvi RvqMv †_‡K K‡›U›U gv‡K©wUs Ki‡jb Avcbvi 
K‡›U‡›Ui Rb¨| GBfv‡e wRwbm `yBUv wg‡j hvq| 

‡KBm ÷vwWI wKš‘ GK ai‡bi K‡›U›U gv‡K©wUs| 
‡KBm ÷vwWi gva¨‡g Avcwb eyS‡eb Kxfv‡e GKRb †µZvi m‡½ Avcwb KvR 
Ki‡eb, Zvi mgm¨vUv wVK †Kvb RvqMvq A_ev †Kvb mgm¨vUv Zv‡K mgvavb 
Ki‡Z n‡e| we-Uy-we gv‡K©wUs-Gi †¶‡Î †KBm ÷vwW LyeB Kvh©Ki GKwU 
Dcvq| B-eyKI Lye fv‡jv GKUv Dcvq K‡›U›U gv‡K©wUs-Gi Rb¨| Avcwb 
nq‡Zv GKUv B-eyK evbv‡jb †hUv †KD WvDb‡jvW Ki‡j Zvi gva¨‡g Avcwb 
†dvb bv¤^vi ev B-‡gBj A¨v‡Wªm msMªn Ki‡Z cvi‡eb| GUvI wKš‘ GKai‡bi 
K‡›U›U gv‡K©wUs| 

‡M÷ †cv÷I †ek fv‡jv gva¨g| Avcwb †Kv‡bv Rbwcªq eø‡M wM‡q Avcbvi 
K_v †jL‡Z cv‡ib, G‡Z A‡bK gvbyl Avcbv‡K wb‡q Rvb‡Z cvi‡e| 

‡PKwj÷ Avm‡j Kx ai‡bi K‡›U›U gv‡K©wUs †mUv GKUy ewj.. 

Avcwb hLb GKUv †PKwj÷ ivL‡eb Ges gvbyl IUv WvDb‡jvW Ki‡e, ZLb 
Zv‡`i g‡a¨ GKUv aviYv n‡e †h Avcwb K‡›U›U avivevwnKfv‡e ˆZwi K‡ib 
Ges G wel‡q Avcbvi wek` Ávb Av‡Q| ZvB GUvI GK ai‡bi K‡›U›U 
gv‡K©wUs| 

G¸‡jv wQj wewfbœ ai‡bi K‡›U›U gv‡K©wUs wb‡q K_vevZ©v| GLb Avgiv mvg‡b 
bZyb wel‡qi w`‡K G‡Mv‡ev|
 

       5.5 Uv‡M©U AwW‡qÝ

GLb Avgv‡`i KvR n‡e GKRb †µZv ev Mªvn‡Ki †Kv‡bvwKQy †Kbvi †cQ‡b 
†h wPšÍvfvebv¸‡jv KvR K‡i †mUv wVKg‡Zv †evSv| GUv g~jZ Avcbvi Uv‡M©U 
AwW‡qÝ †K GUvI eyS‡Z Avcbv‡K mvnvh¨ Ki‡e, †hUv Lye Lye †ewk Riæwi| 
Avcwb hw` Avcbvi Uv‡M©U AwW‡qÝ †K †mUv bv Rv‡bb Zvn‡j Avcbvi cy‡iv 

K‡›U›U gv‡K©wUs-Gi me †KŠkj gvSc‡_ wM‡q IjUcvjU n‡q †h‡Z cv‡i| 

KLb †Kvb ai‡bi K‡›U›U gv‡K©wUs `iKvi n‡e GUv wKš‘ Avcbv‡K eyS‡Z 
n‡e| KLb †KBm ÷vwW `iKvi A_ev KLb †M÷ †cv‡÷i gva¨‡g KvR Kiv 
`iKvi GUv †evSvUv †ek ¸iæZ¡c~Y©|
K‡›U›U gv‡K©wUs-Gi †h avc¸‡jv i‡q‡Q †m¸‡jv wb‡q ÷vwW K‡i Avcbv‡K 
eyS‡Z n‡e MªvnK †Kvb av‡c Av‡Q, A¨vIqvi‡bm, KwÝWv‡ikb A_ev 
wWwmkb| 

GBUv ey‡S wb‡q Kv‡R AvMv‡bvUv Lye †ewk Riæwi| g‡b K‡ib †h, gvbylUv 
GLb A¨vIqvi‡bm av‡c Av‡Q Zv‡K Avcwb Advi ev g~j¨Qv‡oi K_v ej‡j 
wKš‘ †Kv‡bv jvfB n‡e bv| GB av‡c Avcbv‡K Avcbvi cY¨ m¤ú‡K© Zv‡K 
Av‡M Rvbv‡Z n‡e, KviY †m †Zv GUv m¤ú‡K©B Av‡M Rv‡b bv| GUv ey‡S 
wb‡q Avcbv‡K KvR Ki‡Z n‡e| wewfbœ gva¨‡gi Rb¨ wewfbœ ai‡bi K‡›U›U 
Avgv‡`i evbv‡Z n‡Z cv‡i| hLb Avcwb wb‡Ri Rb¨ wb‡R K‡›U›U evbv‡eb 
†mUv n‡e IbW (Owned) wgwWqv|

Avevi Ab¨iv †Kv‡bv K‡›U›U evbv‡”Q †hUv Avcwb cvewjk Ki‡Z cvi‡eb 
†mUv‡K ejv n‡e Avb©W (Earned) wgwWqv| †cBW cª‡gvkb Kiv nq †h 
gva¨‡g †mUv n‡jv †cBW wgwWqv| 

K‡›U›U Kxfv‡e evbv‡Z nq Zvi cy‡iv cªwµqvUv Avcbvi Rvb‡Z n‡e| hLb 
Avcwb †MvQv‡jvfv‡e KvR¸‡jv Ki‡eb ZLb Avcbvi Rb¨ wRwbm¸‡jv Lye 
mnR n‡q hv‡e| Avcbv‡K evievi wPšÍv Ki‡Z n‡e bv Kx Kie bv Kie| 
K‡›U›U gv‡K©wUs GKvi‡YB GKUv †MvQv‡bv cªwµqv AbymiY K‡i KviY GLv‡b 
avivevwnKZv eRvq ivLv Lye †ewk Riæwi| Ges GB cªwµqvq KvR Lye `ªæZ I 
mn‡R n‡q hvq|

Avcwb hLb K‡›U›U gv‡K©wUs‡q Lye avivevwnKfv‡e wbqwgZ KvR Ki‡Z 

_vK‡eb ZLb Avcbvi mdj nIqvi m¤¢vebvI A‡bKLvwb †e‡o hv‡e| 
K‡›U›U gv‡K©wUs-Gi †¶‡Î Lye Aímg‡qB A‡bK fv‡jv dj Avkv KivUv 
DwPZ bv| G‡¶‡Î GKUv wbw`©ó Zv‡j KvR K‡i hvIqvi ci †evSv hv‡e 
Avcbvi KvR KZLvwb wVKVvK n‡”Q| 

GZ¶Y Avgiv Rvbjvg K‡›U›U gv‡K©wUs wel‡q hveZxq cª‡qvRbxq Z_¨| Avkv 
Kwi, GUv Avcbv‡`i A‡bK Kv‡R Avm‡e| GLb Avgiv P‡j hve cieZ©x 
av‡c|

       6. †mvk¨vj wgwWqv gv‡K©wUs(SMM)
 
wWwRUvj gv‡K©wUs-Gi `ywbqvq †mvk¨vj wgwWqv gv‡K©wUs A‡bK †ewk Rbwcªq 
GKUv wRwbm| Avgiv GLv‡b cy‡iv †mvk¨vj wgwWqv gv‡K©wUs-Gi LyuwUbvwU 
mewKQy wb‡q K_v eje, mv‡_ GB wel‡q †h fyj aviYv¸‡jv i‡q‡Q †mUvI wVK 
Kivi †Póv Kie|
              

GK`g ïiæ‡Z hw` wPšÍv Kwi, †mvk¨vj wgwWqv ev mvgvwRK †hvMv‡hvM gva¨‡g 
gv‡K©wUs-Uv Avm‡j Kxfv‡e ïiæ Kiv hvq? mvgvwRK †hvMv‡hvM gva¨g Kx †mUv 
Avgiv Kg‡ewk mevB GLb Rvwb| GUv g~jZ GKUv cø¨vUdg© †hLv‡b wewfbœ 
ai‡bi K‡›U›U G‡K Ac‡ii Kv‡Q †cŠu‡Q †`Iqvi gva¨‡g Avgiv ci¯ú‡ii 
mv‡_ †hvMv‡hvM K‡i _vwK| Ges Gi cy‡ivUvB wKš‘ n‡q _v‡K fvP©yqvwj|
 
‡dmeyK, BÝUvMªvg, mœ¨vcP¨vU, G¸‡jv Lye Rbwcªq mvgvwRK †hvMv‡hvM gva¨g| 
Av‡iKUv Lye `viæY mvgvwRK †hvMv‡hvM gva¨g n‡jv wjsKWBb| 
GLv‡b Avgiv Kx Kwi, Avgiv wewfbœ ai‡bi gvby‡li m‡½ †gkvi †Póv Kwi, 
Zv‡`i mv‡_ †hvMv‡hvM ivLvi †Póv Kwi| Avgiv g~jZ Kx Kx cvwi ‡mUvI GB 
cø¨vUd‡g© mevi Kv‡Q Zy‡j aivi ‡Póv Kwi|
 
Ab¨vb¨ gvbyl‡`i m¤ú‡K© wewfbœ Z_¨I Avgiv GLv‡b †c‡q _vwK| BDwUDe Kx 
GKUv mvgvwRK †hvMv‡hvM gva¨g? bv, BDwUDe wKš‘ †Kv‡bv mvgvwRK 
†hvMv‡hvM gva¨g bv, GUv ïay GKUv cøvUdg© †hLvb †_‡K Avcwb wewfbœ ai‡bi 
Z_¨ Rvb‡Z cvi‡Qb, wKš‘ BDwUD‡ei gva¨‡g Avcwb Lye †ewk gvby‡li m‡½ 
†hvMv‡hvM ivL‡Z cvi‡eb bv ev mshy³ n‡ZI cvi‡eb bv|

Avgiv hw` GKUv KwgDwbwU M‡o †Zvjvi K_v wPšÍv Kwi †m‡¶‡Î wKš‘ 
YouTube Avgv‡`i‡K mnvqZv Ki‡Z cvi‡e bv| ZvB YouTube GKUv 
K‡›U›U cvewjwks cø¨vUdg©, †mvk¨vj wgwWqv cøvUdg© bv| GKB K_v wUKU‡Ki 
†¶‡ÎI cª‡hvR¨| 

A‡b‡KB g‡b K‡i †mvk¨vj wgwWqv gv‡K©wUs K‡i †Zgb †Kv‡bv DcKvi n‡e 
bv| GUv LyeB fyj GKUv aviYv| weR‡b‡m †mvk¨vj wgwWqv cøvUd‡g©i A‡bK 
eo f~wgKv Av‡Q| eZ©gv‡b we‡k¦i †h‡Kv‡bv cªv‡šÍi gvby‡li m‡½ hy³ nIqvi 
GKUv `viæY gva¨g n‡jv †mvk¨vj wgwWqv cøvUdg©| c„w_exi RbmsL¨vi 61% 
gvbyl †mvk¨vj wgwWqv cøvUdg© e¨envi K‡i| GB cøvUdg©¸‡jv e¨envi K‡i 
Avcwb Lye mn‡RB Avcbvi †cªvWv±/mvwf©‡mi Bbdi‡gkb A‡bK gvby‡li 

Kv‡Q †cŠu‡Q w`‡Z cvi‡eb|
 
Avcwb hw` Avcbvi I‡qemvB‡U BbevDÛ Uª¨vwdK evov‡Z Pvb †m‡¶‡Î 
†mvk¨vj wgwWqv cøvUdg© n‡e Lye `y`©všÍ GKUv Dcvq|  mvgvwRK †hvMv‡hvM 
gva¨‡g hLb Avcwb K‡›U›U cvewjk Kiv ïiæ Ki‡eb ZLb wKš‘ Avcwb 
†`L‡eb gvby‡li m‡½ Avcbvi †hvMv‡hvM evo‡Q, AvMªnx Kv÷gvi Avcbv‡K 
mivmwi cªkœ Ki‡Z ïiæ Ki‡e| Gi gva¨‡g Avcwb Avcbvi AwW‡qÝ Ges 
Uv‡M©U Kv÷gvi wb‡q AviI fv‡jv aviYv cv‡eb|
 
mvgvwRK †hvMv‡hvM gva¨g wKš‘ wjW †Rbv‡ik‡bI Avcbv‡K A‡bK mvnvh¨ 
Ki‡e| B2B ev B2C, †h‡Kv‡bv e¨emvi †¶‡ÎB mvgvwRK †hvMv‡hvM 
gva¨‡gi ¸iæZ¡ Lye †ewk| GLb Avgv‡`i‡K †`L‡Z n‡e Avgiv †Kv_v †_‡K 
†mvk¨vj wgwWqv gv‡K©wUs ïiæ Ki‡Z cvwi| GLv‡b Lye ¸iæZ¡c~Y© †h welqUv 
Avcbv‡K gv_vq ivL‡Z n‡e †mUv n‡jv, †h‡Kv‡bv GKUv cø¨vUdg© w`‡q 
Avcbv‡K ïiæ Ki‡Z n‡e Ges Avcbv‡K †mB cø¨vUd‡g©B KvR ïiæ Ki‡Z n‡e 
†hLv‡b Avcwb Rvb‡eb Avcbvi Uv‡M©U AwW‡qÝ Av‡Q| GUv wVK ivLvUv LyeB 
Riæwi GKUv KvR| 

Av‡¯Í Av‡¯Í Avcwb Ab¨vb¨ cø¨vUdg©¸‡jv‡Z Avcbvi Kv‡Ri cwiwa evov‡Z 
cv‡ib, Z‡e ïiæ Aek¨B GKUv cø¨vUdg© w`‡qB Kiv DwPZ|
Avgv‡`i g‡a¨ GKUv mvaviY wPšÍv KvR K‡i †h, mvgvwRK †hvMv‡hvM gva¨g 
Avm‡j ïayB we‡bv`‡bi Rb¨| GUv LyeB fyj GKUv aviYv| GUv wKš‘ 
GKBmv‡_ GKUv gv‡K©wUs UyjI|

Avcwb mvgvwRK †hvMv‡hvM gva¨g e¨envi K‡i A‡bK `viæYfv‡e gv‡K©wUs 
Ki‡Z cv‡ib| ‡mvk¨vj wgwWqv gv‡K©wUs wb‡q GZ¶Y K_v ejjvg, Gevi 
Avgiv P‡j hve c‡ii av‡c|

        7. A¨vW gv‡K©wUs Rvb‡ZB n‡e

g‡b K‡ib, Avcwb †Kv‡bv GKUv BDwUDe wfwWI †`L‡Qb, Gi g‡a¨ ûU K‡i 
GKUv A¨vW ïiæ n‡q †Mj| GB AwfÁZv Kg‡ewk Avgv‡`i meviB Av‡Q| 
wKš‘ A¨vW ej‡Z Avm‡j Avgiv Kx eywS? ¸wQ‡q ej‡Z †M‡j, wb‡Ri 
†cªvWv‡±i K_v mevi Kv‡Q Lye `ªæZ †cŠu‡Q †`Iqv wewfbœ wWwRUvj P¨v‡b‡ji 
gva¨‡g, GUvB A¨vW| 

A¨vW gv‡K©wUs-Gi g~j D‡Ïk¨B n‡”Q Lye `ªæZ Uv‡M©U Kv÷gvi‡`i Kv‡Q 
†cŠu‡Q hvIqv| GQvovI Avcwb wKš‘ A¨v‡Wi gva¨‡g Lye `ªæZ GUvI ey‡S 
†dj‡Z cvi‡eb †h Kv÷gvi Avcbvi †cªvWv‡±i e¨vcv‡i KZUyKy AvMªnx| 

Avcwb hw` eøM‡cvw÷s ev †mvk¨vj wgwWqv gv‡K©wUs (SMM) Gi mv‡_ Zyjbv 
K‡ib, Zvn‡j A¨vW gv‡K©wUs wKš‘ †ewk B‡dw±f| Avcwb Avcbvi †cªvWv± ev 
mvwf©m m¤ú‡K© AwW‡q‡Ýi cªwZwµqvI mn‡R Rvb‡Z cvi‡eb A¨vW 
gv‡K©wUs-Gi gva¨‡g|

A¨vW gv‡K©wUs wb‡q KvR Kiv GLb A‡bK †ewk mnR n‡q wM‡q‡Q| mvgvwRK 
†hvMv‡hvM gva¨g¸‡jv‡Z A¨vW †`IqvI GLb Av‡Mi Zyjbvq A‡bK mnR| 
A¨v‡Wi gva¨‡g Avcbvi Kvw•¶Z KvR¸‡jv wVKfv‡e n‡”Q wK bv GUvI GLb 
Avcwb Lye mn‡R †R‡b †h‡Z cvi‡eb|

Gme ï‡b nq‡Zv g‡b n‡”Q Zvn‡j Ab¨me gv‡K©wUs ev` w`‡q GLv‡bB Avgvi 
†dvKvm Kiv DwPZ| Avm‡jB wK ZvB? A¨vW gv‡K©wUs-Gi AviI A‡bK¸‡jv 
w`K i‡q‡Q| Avmyb Gevi Avgiv GKUy Lvivc w`K¸‡jv m¤ú‡K© Rvwb| 

A¨vW gv‡K©wUs Ki‡Z †M‡j mevi Av‡M †dmeyK ev ¸M‡ji K_vB Avgv‡`i 
gv_vq AvmvUv ¯^vfvweK| †dmeyK ev ¸Mj A‡bK eo G‡KKUv cªwZôvb Ges 
Zv‡`i Kv‡Q cªwZUv KvRB Lye m~¶¥fv‡e evQvB n‡q Zvic‡i †cŠuQvq| 

ZvB Avcwb hw` A¨vW gv‡K©wUs-Gi †¶‡Î wVKfv‡e wbqg †g‡b KvR bv K‡ib 
Zviv Avcbv‡K eøK K‡i w`‡Z cv‡i| Av‡M GKUv mgq wQj hLb GKUv 
GKvD›U w`‡q Avcbv‡K eøK K‡i w`‡j Avcwb Av‡iKUv GKvD›U Ly‡j KvR 
Ki‡Z cvi‡Zb| wKš‘ GLb AvwU©wdwmqvj B‡›Uwj‡RÝ (AI) ev K„wÎg 
eyw×gËvi weKv‡ki Kvi‡Y GB cªwZôvb¸‡jv Avcbvi AvBwc A¨v‡Wªm Uª¨vK 
K‡i Avcbv‡K wP‡b †dj‡e| ZvB PvB‡jB Avcwb Av‡iKUv GKvD›U Ly‡j KvR 
Ki‡Z cvi‡eb bv, GB welqUv gv_vq ivL‡Z n‡e| 

A¨v‡Wi †¶‡Î A‡bKwKQyi wbqš¿Y Avcbvi nv‡Z _vK‡e bv, GUvI †g‡b wb‡Z 
n‡e| ZvQvovI †dmeyK ev ¸M‡ji gZ eo cªwZôv‡bi gva¨‡g hLb Avcwb 
A¨vW w`‡Z hv‡eb, GUv wKš‘ h‡_ó e¨qmv‡c¶ GKUv e¨vcvi n‡q `uvov‡e| 
GKUv eomo A‡¼i UvKv LiP bv Ki‡j Avcwb GLv‡b Lye †ewk myweav Ki‡Z 
cvi‡eb bv|
Avevi Avcbvi Kv‡R †Kv‡bv fyj n‡j Avcwb †mUv wVK Ki‡Z PvB‡j 
Avcbv‡K †ek `xN© GKUv cªwµqvi ga¨ w`‡q †h‡Z n‡e| Lye mn‡R †mUv wVK 
Kiv hv‡e bv|

Av‡iKUv e¨vcvi n‡”Q, †dmeyK ev ¸M‡ji gva¨‡g A‡bK A‡bK cªwZôvb 
A¨vW gv‡K©wUs K‡i _v‡K| aiæb Avcwb ¸M‡j A¨vW w`‡Z †M‡jb, Avcbv‡K 
GKUv KxIqvW© e¨envi Ki‡Z n‡e| 

GLb GKB ai‡bi †cªvWv± wb‡q hLb A‡b‡KB A¨vW †`Iqv ïiæ K‡i ZLb 
cªwZUv KxIqv‡W© cvi wK¬K K÷ A‡bK †ewk n‡q hvq| 
Zvn‡j eyS‡ZB cvi‡Qb Ab¨me wRwb‡mi g‡Zv A¨vW gv‡K©wUs-Gi I fv‡jv 
Lvivc `y'‡Uv w`KB Av‡Q| 

Avcwb hw` Ab¨vb¨ gv‡K©wUs †¶Î¸‡jvi m‡½ Zyjbv K‡ib Zvn‡j eyS‡Z 
cvi‡eb A¨vW gv‡K©wUs-Gi LiP A‡bKUvB †ewk|

       7.1 A¨vW gv‡K©wUs-Gi aib
 
 

A¨vW gv‡K©wUs-Gi wKQy aib Av‡Q| GLv‡b Avwg †ewk cªPwjZ A¨vW¸‡jv wb‡q 
K_v eje|

        7.2 B‡gR A¨vW

‡Kv‡bv Qwe ev Mªvwd‡·i gva¨‡g GKUv †Kv¤úvwbi †cªvWv± ev mvwf©m cª‡gvkb 
ev gv‡K©wUs Kiv‡K B‡gR A¨vW e‡j| 

I‡qemvB‡U, †mvk¨vj wgwWqv‡Z, BDwUD‡e ev †h‡Kv‡bv wWwRUvj A¨vW 
†bUIqv‡K© Avcwb B‡gR A¨vW w`‡Z cv‡ib| GB A¨vW GUv GLb †ek Kgb 
GKUv wRwbm Avgv‡`i mevi Kv‡Q| eª¨vÛ A¨vIqvi‡bm Ges WvB‡i± gv‡K©wUs 
K¨v‡¤úB‡bi †¶‡Î GwU †ewk Kvh©Kix KviY B‡g‡Ri gva¨‡g `ªæZ wfwRU‡ii 
bRi Kvov hvq| g~jZ †dmeyK Ges Bb÷vMªv‡gB me‡_‡K †ewk B‡gR 
A¨v‡Wi e¨envi j¶¨ Kiv hvq| cwimsL¨vb ej‡Q, †dmey‡K B‡gR A¨v‡Wi 
wK¬K †_ªv †iU (CTR) 1.1% hv Ab¨vb¨ BÛvw÷ªi Mo †_‡K A‡bK †ewk| 
        

       7.3 AwWI A¨vW

wewfbœ cWKv÷, wgDwRK w÷ªwgs cøvUdg© Ges †iwWI‡Z Avgiv †h Kgvwk©qvj 
AwWI g¨v‡mR ïwb g~jZ †m¸‡jvB AwWI A¨vW| weR‡b‡mi GK`g ïiæi 
w`‡K Avcwb G¸‡jv wb‡q KvR Ki‡Z cv‡ib| 

‡Kv‡bv wWm‡cø ev w¯Œb QvovB k‡ãi gva¨‡g AwW‡q‡Ýi g‡bv‡hvM AvKl©‡Y GB 
A¨vW LyeB fv‡jv KvR K‡i| Rbwcªq wgDwRK w÷ªwgs cøvUdg© Spotify-†Z 
Avgiv AwWI A¨v‡Wi e¨envi me‡_‡K †ewk †`L‡Z cvwi|

 

        7.4 mvP© A¨vW

mvP© A¨vW n‡”Q GK ai‡Yi †cBW A¨vWfvU©vBR‡g›U| Avcwb ¸M‡j †Kv‡bv 
wKQy wj‡L mvP© Ki‡j †h mvP© BwÄb †iRvë †cB‡Ri (SERP) GK`g Dc‡i 
ev GKmv‡_ †h A¨vW¸‡jv Av‡m †m¸‡jv n‡”Q mvP© A¨vWm| 
GB A¨vW¸‡jv BDRv‡ii mvP© Kiv wKIqvW©‡mi Dci wbf©i K‡i †`Lv‡bv n‡q 
_v‡K| 

Google Ads n‡”Q mvP© A¨v‡Wi Rb¨ me‡P‡q †Wvwg‡b›U cøvUdg©| mviv we‡k¦ 
Ry‡o ¸M‡ji AvwacZ¨ _vKvi Kvi‡Y Lye mn‡RB GB A¨v‡Wi gva¨‡g Avcwb 
†ewbwd‡UW n‡Z cv‡ib|

        7.5 wfwWI A¨vW
 
B›Uvi‡b‡U wewfbœ wWwRUvj K‡›U›U †`Lvi Av‡M, c‡i ev gvSLv‡b †h 
Kgvwk©qvj wfwWI¸‡jv †`‡Lb †m¸‡jvB n‡”Q wfwWI A¨vW| 
GB A¨vW mvaviYZ w¯‹‡cej(Skippable)/ bb-w¯‹‡cej n‡q _v‡K| 
AwW‡qÝ‡K Gb‡MR Ki‡Z, †Kv‡bv RwUj welq‡K Aí mg‡q †evSv‡Z Ges 
†÷vwi-‡Uwjs Gi †¶‡Î wfwWI A¨vW †miv|

we‡k¦i wØZxq e„nËg mvP© BwÄb Ges we‡bv`‡bi Rb¨ Avgv‡`i mevi cQ‡›`i 
cøvUdg© BDwUDe n‡”Q wfwWI‡Z A¨v‡Wi Rb¨ †ewk Dchy³ cøvUdg©| 
GQvov AviI A‡bK cøvUd‡g©I GB A¨vW †`qv hvq| BDwUD‡ei wnmv‡e 
Abyhvqx wfwWI A¨vW eª¨vÛ A¨vIqvi‡bm m„wó‡Z 50% †ewk Kvh©Kix|

 

        7.6 wWm‡cø A¨vW

wWm‡cø A¨vW welqUv †ek gRvi| I‡qemvBU, A¨vc ev †mvk¨vj wgwWqv 
cøvUd‡g© e¨vbvi, cc-Avc ev †h‡Kv‡bv MªvwdK¨vj A¨vWfvU©vBR‡g›U‡K wWm‡cø 
A¨vW e‡j| GB A¨vW¸‡jv B‡gR, Mªvwd· ev wfwWI AvKv‡i _vK‡Z cv‡i| 
¸Mj wWm‡cø †bUIqvK© (GDN) n‡”Q me‡P‡q Rbwcªq gva¨g wWm‡cø A¨v‡Wi 
Rb¨| cwimsL¨vb ej‡Q ¸Mj wWm‡cø †bUIqvK© (GDN) Gi gva¨‡g Avcwb 
90% B›Uvi‡bU BDRvi‡K Avcbvi A¨vW †`Lv‡Z cvi‡eb| 

       7.7 †Kvb A¨vW w`‡q ïiæ Ki‡ev?

Av”Qv, Avgiv wewfbœ ai‡bi A¨vW wb‡q Rvbjvg| GLb †KD hw` †KD Avgv‡K 
wRÁvmv K‡ib †Kvb ai‡bi A¨vW wb‡q Avgv‡`i KvR Kiv ïiæ Kiv DwPZ, 
Avwg eje ¸M‡ji Rb¨ Aek¨B mvP© A¨vWm ev wWm‡cø A¨vWm w`‡q Avcbvi 
ïiæ Kiv DwPZ| Avi hw` Avcwb †mvk¨vj wgwWqv cøvUd‡g©i e¨vcv‡i 
B›Uv‡i‡÷W nb Zvn‡j †mvk¨vj wgwWqv A¨vWm w`‡q ïiæ Ki‡Z cv‡ib| 
Z‡e †hUvB K‡ib bv †Kb, †h‡Kv‡bv GKUv w`‡q cª_‡g KvR ïiæ Kiv DwPZ| 
Gici Av‡¯Í Av‡¯Í µm-P¨v‡bj gv‡K©wUs Ki‡Z cvi‡eb| 

GKUv cªkœ GLb gv_vq Avm‡Z cv‡i, Avgv‡`i KLb A¨vW †cv÷ Kiv DwPZ? 
evsjv‡`‡ki wnmv‡e hw` †`wL, G‡KKUv cªwZôvb G‡KKfv‡e KvR K‡i| 
GKUv welq Av‡Q, hw` mg‡qi w`‡K †Lqvj †i‡L A¨vW¸‡jv †`Iqv nq GUv 
†ek Kvh©Ki nq| mgmvgwqK wel‡qi mv‡_ mvgÄm¨ †i‡L †h A¨vW¸‡jv †`Iqv 
nq †m¸‡jv †ewk gvby‡li Kv‡Q MªnY‡hvM¨Zv cvq| 
Avevi, hw` w`‡bi wnmv‡e ewj, ga¨iv‡Zi w`‡K gvbyl BDwUDe †ewk †`‡L 
ZvB Gmgq BDwUD‡e A¨vW w`‡j †mUv †ewk gvby‡li Kv‡Q hv‡e| 
A¨vW gv‡K©wUs-Gi †¶‡ÎI avivevwnKZv eRvq ivLv DwPZ Ges wbqwgZ A¨vW 
†`Iqv DwPZ, Zvn‡jB Kvw•¶Z AwW‡q‡Ýi Kv‡Q †cŠu‡Qv‡bv AviI mnR n‡e|

"gv‡K©wUs Kv÷gvi wb‡q Av‡m, wKš‘ Zv‡`i‡K 
w`‡q †KbvKvUv Kiv‡bv Avcbvi KvR|"

- †PU †nvgm

       8. wfwWI gv‡K©wUs bv Rvb‡jB bq
  

Avgiv K_v eje wfwWI gv‡K©wUs wb‡q| GUv Avgvi LyeB wcªq GKUv welq| 
GUv Avgvi GZ fv‡jv jvMvi GKUv welq KviY n‡”Q wfwWI K‡›U‡›Ui gva¨‡g 
A‡bK †ewk gvby‡li m‡½ Lye mn‡RB mshy³ nIqv hvq| Avgiv mvgbvmvgwb 
K_v e‡j †h myweavUv †cZvg wfwWI gv‡K©wUs-Gi gva¨‡g wKš‘ Zvi cªvq 
†ewkifvM¸‡jvB Avgiv †c‡q hvw”Q| 

Avcbvi Av‡eM Abyf~wZ wKsev Avcbvi K_vejv ev †Kv‡bv welq Dc¯’vcbvi 
aib, meB Avcwb wfwWIi gva¨‡g mn‡R dywU‡q Zyj‡Z cvi‡eb|

 
ÒALL IT TAKES TO CONVERT A CUSTOMER IS 

ONE GOOD VIDEOÓ

Avgvi †Zv g‡b nq wfwWI gv‡K©wUs-Gi gva¨‡g AmvaviY †j‡f‡ji KvR Kiv 
hv‡e, †hUv ÷¨vwUK Qwe ev Ab¨vb¨ gv‡K©wUs-Gi gva¨‡g AZUv mn‡R Kiv 
m¤¢e n‡Zv bv|

wfwWI gv‡K©wUs-Gi †h welqwU Avgvi me‡P‡q fv‡jv jv‡M †mUv n‡jv, Avcwb 
PvB‡j Lye mn‡RB Avcbvi AwW‡q‡Ýi m‡½ B‡gvkbvwj Kv‡b‡±W n‡q †h‡Z 
cvi‡eb, †hUv Avgvi g‡b nq Lye eo GKUv A¨vWfv‡›UR| 

Avgvi m‡½ nq‡Zv Avcbvi cwiPq †bB, Avcbv‡K nq‡Zv †mfv‡e Avwg wPwbI 
bv, wKš‘ Zvic‡iI Avcbv‡K Avwg Avgvi Av‡e‡Mi RvqMvUv †`Lv‡Z cviwQ, 
GUv Kx PgrKvi GKUv e¨vcvi ZvB bv!

       8.1 wfwWI gv‡K©wUs-Gi cªKvi‡f`

wfwWI gv‡K©wUs wb‡q K_v ej‡Z †M‡j, Avgvi mevi cª_‡g GUv wb‡q GKUy 
e¨vL¨v Kiv `iKvi| wfwWI gv‡K©wUs g~jZ `yBfv‡e Kiv hvq| 
GK AM©vwbK (Organic) gv‡K©wUs Ges `yB †cBW gv‡K©wUs| 

BDwUDe n‡”Q c„w_exi wØZxq e„nËg mvP© BwÄb, BDwUD‡ei gva¨‡g Avcwb 
wKš‘ A‡bK mn‡RB wfwWI gv‡K©wUs Ki‡Z cvi‡eb| 

Avwg †`‡LwQ GLb gvbyl †Kv‡bvwKQy wkL‡Z Pvq wfwWI †`‡L| BDwUD‡ei 
cy‡iv cø¨vUdg©UvB evbv‡bv n‡q‡Q ïay wfwWIi Rb¨| ‡`Lv †M‡Q 72% †jvK 
†Kv‡bv †cªvWv± m¤ú‡K© Rvbvi Rb¨ †mUvi Ici †Kv‡bv wfwWI †Lvu‡R| GKUv 
wm‡bgv †`Lv †_‡K ïiæ K‡i GKUv j¨vcUc †Kbv gv‡b mewKQy‡ZB Avgiv 
wfwWIi †LvuR Kwi| ‡Kv‡bv †jLv c‡o †Kv‡bvwKQy Rvbvi g‡a¨ †h GK‡Nu‡qwg 
KvR K‡i wfwWI †`Lvi †¶‡Î wKš‘ †mUv K‡i bv| 

84% gvby‡li †¶‡Î †`Lv wM‡q‡Q †h Zviv †cªvWv± m¤úwK©Z †Kv‡bv †jLv 
covi †P‡q †m wel‡q †Kv‡bv wfwWI †`‡L †ewk AbycªvwYZ n‡”Q †cªvWv±wU 
wKb‡Z| BDwUD‡e wfwWI¸‡jv †`‡L †kl Kiv gvby‡li nvi 92%, GUv LyeB 
wekvj eo GKUv msL¨v!

       8.2 wfwWI gv‡K©wUs-Gi †KŠkj

wfwWI gv‡K©wUs-Gi †KŠkj¸‡jv GLb Avgiv Rvbe| 
cª_‡gB Avgv‡`i Uv‡M©U AwW‡qÝ Kviv †mUv Rvb‡Z n‡e| Gici evwK 
KvR¸‡jv wVK Ki‡Z n‡e| Uv‡M©U KbwRDgvi Kviv GUv wb‡q Avcwb hZUv 
†ewk m¤¢e Rvbvi †Póv Ki‡eb| 

Avgvi ‡Zv g‡b nq cvi‡j GUv wb‡q Avcbvi GKUv eB wj‡L ‡djv DwPZ| 
Avcbvi Kv÷gvi‡`i m¤ú‡K© Avcbvi hZ ¯úó aviYv _vK‡e Avcbvi KvR 
ZZ mnR n‡q hv‡e| Pjyb †R‡b wbB welq¸‡jv-

•   wfDqvi hv Pvq wfwWIi K‡›U‡›U †mB wRwbm¸‡jvB ivLyb| wfwWIi ˆ`N¨©, 
wfwWIi welq, K_v ejvi aib ev fw½, meLv‡bB Avcbv‡K wfDqv‡ii 
Pvwn`vi K_v gv_vq †i‡L KvR Ki‡Z n‡e|

•  Gici Avcbv‡K wPšÍv Ki‡Z n‡e wfwWIi ev‡RU wb‡q| Avcwb GKUv 
wfwWI evbv‡Z KZ UvKv LiP Ki‡Z n‡e Ges Avcbvi Kv‡Q KZ UvKv Av‡Q 
GUv wb‡q Avcbv‡K wPšÍv Ki‡Z n‡e|
 
•  ev‡RU wb‡q wPšÍvfvebvi ci Avcwb wfwWIi †cªvWvKkb cø¨vb Ki‡Z 
cvi‡eb| Avcbvi hw` ev‡RU A‡bK †ewk _v‡K Zvn‡j Avcwb wfwWI Kivi 
Rb¨ `vgx K¨v‡giv wKb‡Z cvi‡eb A_ev Lye fv‡jv jvB‡Ui e¨e¯’v Ki‡Z 
cvi‡eb|

•  ‡Kvb cø¨vUd‡g© Avcwb wfwWIUv Avc‡jvW Ki‡eb †mUv Avcbv‡K wVK 
Ki‡Z n‡e| GLv‡bI Avcbv‡K wfDqv‡ii Pvwn`vbyhvqx cø¨vUdg© †e‡Q wb‡Z 
n‡e| Avcbvi Uv‡M©U KbwRDgvi †h ai‡bi cø¨vUd‡g© Av‡Q Avcbv‡K 
†mUv‡KB †e‡Q wb‡Z n‡e|
 
•  Avcbvi DwPZ n‡e †h‡Kv‡bv GKUv cø¨vUdg© w`‡q cª_‡g ïiæ Kiv Ges c‡i 
Kv‡Ri cwiwa Av‡¯Í Av‡¯Í evov‡bv| 

wfwWIi gva¨‡g Avcwb Kx ej‡Z PvB‡Qb ev Avcbvi wfwWIUv wVK †Kvb 
ai‡bi n‡e Gi Ici wfwË K‡iI wfwWIi cø¨vUdg© wba©viY Kiv DwPZ|

wUKU‡K wKš‘ †ewkifvM mgq Avgiv we‡bv`bg~jK wfwWIB †`‡L _vwK| 
Avcwb hw` wk¶vg~jK †Kv‡bv wfwWI evbv‡Z Pvb Zvn‡j wUKUK Avcbvi Rb¨ 
mwVK cø¨vUdg© bv| ZvB wfwWIi aib ey‡S cø¨vUdg© evQvB Ki‡Z n‡e|

Gevi K_v eje wfwWIi wewfbœ g¨vwUª· wb‡q| Avcbvi wfwWI¸‡jv hLb wewfbœ 
cø¨vUd‡g© `k©K‡`i mvg‡b Avm‡Q, ZLb KZRb †mB wfwWI‡Z wK¬K Ki‡Q 
†mUv †`Lvi Rb¨, GUv Rvbv hv‡e wK¬K _&iæ †i‡Ui (Click Through Rate) 
gva¨‡g| wfwWIi Kbfvm©b nvi KZ Gme g¨vwUª·I Rvbv Riæwi|

AiM¨vwbK wfwWIi †¶‡Î †hUv nq †mUv n‡”Q, Avcbvi wfwWIi cª_g 30 
†m‡KÛ KZRb gvbyl †`L‡Q †mUv Lye ¸iæZ¡c~Y© GKUv welq| cª_g 30 
†m‡KÛ †`Lvi ci wfDqvi wK cy‡iv wfwWIUv †`L‡Q wK bv †mUvi Ici wbf©i 
K‡i Avcbvi K‡›U›U Avm‡j †Kgb n‡”Q hw` cy‡iv wfwWIi wfDm Kg nq 
Zvn‡j eyS‡Z n‡e wfwWIi GKch©v‡q wM‡q `k©K K¬všÍ n‡q hv‡”Q Ges Ab¨vb¨ 
wfwWIi †_‡K Avcbvi wfwWIUv gvbyl Kg cQ›` Ki‡Q| GB g¨vwUª·¸‡jv wKš‘ 
Avcbv‡K U&ª¨vK Ki‡Z n‡e| GLb ch©šÍ Avwg hv hv ejjvg Gi †ewk ïiæ‡ZB 
Avcbv‡K Rvb‡Z n‡e bv| G¸‡jv †R‡b wb‡qB Avcwb KvR ïiæ K‡i w`‡Z 
cvi‡eb| 

GKUv wRwbm gv_vq ivL‡eb, wfwWI gv‡K©wUs AvMvgx K‡qK eQ‡ii g‡a¨ 
gv‡K©wUs-Gi RM‡Z ivRZ¡ Ki‡Z ïiæ Ki‡e| B‡Zvg‡a¨B GB †¶‡Î A‡bK 
†ewk wfo ïiæ n‡q †M‡Q| Z‡e evsjv‡`‡k GLbI GUv K‡gi w`‡KB Av‡Q| 
ZvB evsjv‡`‡ki †cªw¶‡Z wPšÍv Ki‡j GLbI GB Lv‡Z e¨vcK m¤¢vebv 
i‡q‡Q| Z‡e †mRb¨ Avcbv‡K GKRb `¶ wfwWI gv‡K©Uvi n‡Z n‡e| 
gv‡K©wUs-Gi cvkvcvwk Avcwb wb‡R wfwWI evbv‡ZI cv‡ib, GUvI †ek 
Kvh©Ki GKUv wRwbm n‡Z cv‡i Avcbvi Rb¨!

       9. SEO-Gi KvR Kvievi 

  

Gevi Avgiv K_v eje SEO wb‡q| SEO-Gi c~Y©iƒc Avgiv B‡Zvg‡a¨B 
†R‡b wM‡qwQ, SEO n‡”Q mvP© BwÄb AwÞgvB‡Rkb| wWwRUvj gv‡K©wUs-Gi 
LyeB Rbwcªq GKUv †m±i n‡jv SEO.

eZ©gv‡b we‡k¦i me‡P‡q Rbwcªq mvP© BwÄb ¸Mj| Avgv‡`i †Kv‡bvwKQy Rvbvi 
me‡P‡q wbf©i‡hvM¨ DrmI ¸MjB e‡U| ¸M‡j Avgiv hLb wKQy LyuR‡Z hvB 
ZLb cª_g cvZvq †h wRwbm¸‡jv Av‡m †m¸‡jvB Avgiv †ewk †`wL, †mme 
I‡qemvB‡UB †ewk †XvKv nq| 

‡Kv‡bvwKQy mvP© Ki‡j Z_¨¸‡jv mevi Dc‡i ev mvP© †iRv‡ëi cª_g †c‡R 
Avbvi †Póv KivUvB n‡jv mvP© BwÄb AwÞgvB‡Rkb|

Ò93% AbjvBb BDRvi †Kv‡bvwKQy †LvuRvi Rb¨ mvP©
BwÄ‡bi mnvqZv †bb|Ó

       9.1 SEO †Kb wkL‡eb

GLb Avcwb fve‡Z cv‡ib, e¨emvi Rb¨ Avwg †Kb SEO wkLe? GKUv 
mgx¶vq †`Lv †M‡Q, 93% AbjvBb e¨enviKvix †Kv‡bvwKQy †LvuRvi Rb¨
mvP© BwÄ‡bi mnvqZv †bb| mvP© BwÄb AwÞgvB‡Rk‡bi gva¨‡g 
I‡qemvBU¸‡jv AM©vwbKfv‡e ey÷ Avc nq Ges wdª UªvwdK cvq| 
AM©vwbKfv‡e ej‡Z Avgiv †evSvB GLv‡b I‡qemvBU¸‡jv‡Z UªvwdK GgwbB 
Avm‡Q, Gi Rb¨ †Kv‡bv evowZ wKQy Ki‡Z n‡e bv| 

fv‡jvg‡Zv SEO Kiv _vK‡j Avcwb A‡bK UªvwdK cv‡eb wKš‘ Gi Rb¨ 
¸Mj‡K AwZwi³ †Kv‡bv UvKv w`‡Z n‡”Q bv| GB AM©vwbK wdª UªvwdK Avbvi 
Rb¨ GB AwÞgv‡Rkb‡KB Avgiv ewj mvP© BwÄb AwÞgvB‡Rkb|
aiæb, Avcwb †Kv‡bv GKUv wRwbm Rvbvi Rb¨ mvP© Ki‡jb| ZLb †`L‡eb 
GK`g Dc‡ii w`‡K cª_‡gB wKQy I‡qemvB‡Ui A¨v‡Wªm Avm‡e|
GB †h I‡qemvBU¸‡jv Ic‡ii w`‡K cª_‡g P‡j G‡jv GUv m¤¢e n‡q‡Q mvP© 
BwÄb AwÞgvB‡Rk‡bi Kvi‡Y| †h †jLvUv †j‡L Avcwb mvP© Ki‡jb †mUv 
n‡jv wKIqvW©| 

GKUv wRwbm wb‡q K_v ejv LyeB `iKvi †mUv n‡”Q SEO wKš‘ wdª bv| GUv 
wb‡q Avwg GLbB †Kb K_v ejwQ KviYUv n‡”Q, A‡b‡Ki GKUv aviYv Av‡Q 
†h SEO †Zv wdª! SEO Ki‡Z †M‡j †Kv‡bv UvKvcqmv LiP nq bv| 
e¨vcviUv Avm‡j GiKg bv| KviY SEO Ki‡Z n‡j KvD‡K Gi wcQ‡b 
w`‡bi ci w`b mgq w`‡Z n‡e, wewfbœ cª‡mm G‡Ki ci GK d‡jv K‡i 

KvRUv K‡i †h‡Z n‡e| hviv SEO wb‡q KvR K‡i Zv‡`i‡K Avgiv G·cvU© 
WvwK| GB SEO G·cvU©‡K hLb Avcwb Avcbvi Kv‡Ri Rb¨ fvov Ki‡eb 
ZLb †Zv †mUv wdª n‡e bv| 

Avcwb †f‡e †`‡Lb SEO Ki‡Z n‡j wKš‘ Avcbv‡K A‡bK †jLv‡jwL Ki‡Z 
n‡e, I‡qemvB‡U wjL‡Z n‡e, AvwU©‡Kj wjL‡Z n‡e| GB †jLv‡jwLi KvRUv 
†Zv †KD wdª K‡i †`‡e bv! Gic‡i Av‡Q wjsK wewìs| Ab¨ GKUv 
I‡qemvB‡U Avcbvi I‡qemvB‡Ui wjsK _vK‡e Ges †mUv‡Z wK¬K K‡i †KD 
Avcbvi I‡qemvB‡U Avm‡Z cvi‡e, GUvB g~jZ wjsK wewìs| GB wRwbmUv 
SEO-Gi RM‡Z A‡bK e¨qeûj GKUv e¨vcvi n‡Z cv‡i| ZvB SEO wdª 
GB K_vUv gv_v †_‡K †S‡o †djyb| Avcwb fve‡Z cv‡ib Avwg †Zv wb‡R 
wb‡R GUv Ki‡Z cvwi, †m‡¶‡ÎI wK GUv wdª n‡e? Avcwb Avcbvi mgq 
†`‡eb GUvi Rb¨, mg‡qi g~j¨Uv †Zv Avcbv‡K †`L‡Z n‡e! 

Z‡e SEO wb‡q KvR Kivi GKUv `viæY e¨vcvi n‡”Q, SEO wb‡q GKevi 
KvR Kiv ïiæ Ki‡j Ges A‡bKw`b KvR K‡i GUv‡K GKUv ch©v‡q wb‡q 
†M‡j GUv Avcbv‡K A‡bK wjW G‡b w`‡Z cv‡i, Avcbvi I‡qemvB‡U A‡bK 
UªvwdK G‡b w`‡Z cv‡i| ZvB SEO wb‡q KvR KivUv js Uv‡g© Avcbv‡K 
fv‡jv myweav G‡b w`‡Z cv‡i|

       9.2 SEO †Kb ¸iæZ¡c~Y©

Pjyb GLb †R‡b wbB GmBI †Kb ¸iæZ¡c~Y©-
 
‡KD hLb †Kv‡bvwKQy †Lvu‡R cª_‡gB wKš‘ Zviv mvP© BwÄb¸‡jv‡Z †LvuRvi †Póv 
K‡i| Avcbvi I‡qemvB‡U hw` wVKVvK g‡Zv SEO Kiv _v‡K Zvn‡j mvP© 
†iRv‡ë Avcbv‡K mevi Av‡M †`Lv‡e| 

GB SEO-Gi d‡j Avcbvi I‡qemvB‡U †h gvby‡liv Avm‡e ZvivB Avcbvi 
Kv÷gv‡i cwiYZ nIqvi m¤¢vebv †ewk| KviY Zviv †Zv Avcwb †h †cªvWv± 
†mj K‡ib †mwUB LyuR‡Q|

SEO-Gi gva¨‡g hLb †Kv‡bv U&ª¨vwdK I‡qemvB‡U Av‡m ZLb Zviv Avcbvi 
†cªvWv±wU †`‡L, Gfv‡e Av‡¯Í Av‡¯Í †µZv evo‡Z _v‡K| G‡Z K‡i Avcbvi 
Kv÷gvi GKyBwRkb K÷ (Customer Acquisition Cost) K‡g hvq| 
Kv÷gvi GKyBwRkb K÷ n‡”Q Avcwb GKRb †µZv‡K Avb‡Z Avcbvi †h 
LiPUv nZ †mUv| SEO e¨env‡ii d‡j GUvB nq, `xN©Kvjxb GKUv jvf nq 
Ges Kv÷gvi GKyBwRkb K÷ K‡g Av‡m| Z‡e SEO-Gi A‡bK AmyweavI 
Av‡Q| SEO-Gi GKUv eo Amyweav hw` Avwg ewj †mUv n‡jv, GUv Kvh©Ki 
n‡Z †gvUvgywU 6-12 gvm mgq †j‡M hvq| GUv †ek `xN©Kvjxb GKUv cªwµqv| 
SEO wVKfv‡e KvR Ki‡Q wK bv GUv eyS‡ZB `xN© mgq P‡j hvq|

A‡bK mgq GK mßvn‡ZI nq‡Zv djvdj cvIqv hvq, Z‡e †mUv †ek `yj©f 
e¨vcvi| ZvB GmBI e¨env‡ii †¶‡Î Avcbv‡K ˆah©kxj n‡Z n‡e|
GLb A‡bK mgq Ggb cwiw¯’wZ Avm‡Z cv‡i †h Avcbvi Lye `ªæZ †Kv‡bvwKQyi 
dj Rvb‡Z n‡e| †m‡¶‡Î Avcwb SEO-Gi weKí GKUv c×wZ Aej¤^b 
Ki‡Z cv‡ib, †mUv n‡jv mvP© BwÄb A¨vWfvU©vBR‡g›U| 

‡Kv‡bv GKUv wRwbm mvP© Kivi c‡i †Kv‡bv wKIqv‡W©i Rb¨ hLb †Kv‡bv A¨vW 
Av‡m †mUv‡KB ejv nq mvP© BwÄb A¨vWfvU©vBR‡g›U| GUvi †¶‡Î `y‡qKw`b 
A_ev K‡qK N›Uvi g‡a¨B djvdj Rvbv hvq|

SEO Rvbvi Av‡M `y‡qKUv wRwbm GKUy Rvbv `iKvi| Zvi g‡a¨ GKUv n‡”Q 
GK`g mvaviY gv‡bi GKUv I‡qemvBU Kxfv‡e ˆZwi Kiv nq| KviY 
†ewkifvM mg‡qB SEO Kiv nq I‡qemvB‡Ui g‡a¨|
GQvov A‡bK mgq BDwUD‡eI SEO Kiv hvq| SEO-‡Z †hUv †ek ¸iæZ¡c~Y© 

†mUv n‡jv Avcbvi wbR¯^ GKUv I‡qemvBU _vK‡Z n‡e A_ev Avcwb hv‡K 
SEO mvwf©m w`‡eb Zvi GKUv I‡qemvBU _vK‡Z n‡e| 
Avcwb hw` GKUy Dc‡ii †j‡f‡j †h‡Z Pvb Zvn‡j Avcbvi †cªvMªvwgs m¤ú‡K© 
wKQyUv Ávb _vK‡Z n‡e| Z‡e GZ f‡qi wKQy †bB, Avcwb GK`g mvaviY 
gv‡bi GKUv I‡qemvBU ˆZwi K‡iB SEO wb‡q KvR ïiæ K‡i w`‡Z 
cvi‡eb| 

I‡qemvBU evbv‡bvi Rb¨ Avcwb WordPress wb‡q KvR Ki‡Z cv‡ib| 
SEO-Gi RM‡Z WordPress LyeB Rbwcªq| IqvW©‡cª‡m A‡bK cøvM Bb 
(Plug-In) Av‡Q †h¸‡jv †Rvov jvMv‡jB Avcwb GKUv I‡qemvBU evwb‡q 
†dj‡Z cvi‡eb|

       9.3 Keyword evQvB

Gevi Avgiv K_v eje Kxfv‡e SEO Ki‡Z nq †mUv wb‡q| mevi cª_‡g 
Avcbv‡K wKIqvW© evQvB Ki‡Z n‡e| wKIqvW© Kx †mUv hw` ewj, g‡b K‡ib 

Avcwb ¸M‡j Uc BDwbfvwm©wUm Ad evsjv‡`k wj‡L mvP© Ki‡jb| Gi d‡j 
¸Mj Avcbv‡K KZ¸‡jv †iRvë †`Lv‡e| GB †iRvë¸‡jv †`Lv‡e KviY GB 
I‡qemvBU¸‡jv‡K AwÞgvBR Kiv n‡q‡Q GB wKIqvW©¸‡jvi Rb¨| 

mvP© BwÄb †`‡L‡Q GB I‡qemvB‡U me‡P‡q fv‡jvfv‡e Z_¨ †`Iqv Av‡Q| GB 
†h †jLvUv w`‡q Avcwb mvP© Ki‡Qb GUvB n‡jv wKIqvW©|GB wKIqvW© evQvB 
Kivi K‡qKUv c×wZ Av‡Q| cªvmw½K wKIqvW©¸‡jvB mvaviYZ Avgiv †e‡Q 
_vwK| Avcwb †h wKIqvW© wb‡q i¨vsK Kiv‡eb Avcbv‡K †Lqvj ivL‡Z n‡e 
†mUvi m‡½ Avcbvi e¨emv ev †cªvWv‡±i mswkøóZv Av‡Q wK bv|

I‡qemvB‡U A‡bK wfwRUi G‡m wKš‘ †Kv‡bv jvf †bB hw` bv Zv‡`i‡K 
Avcwb Kv÷gv‡i cwiYZ Ki‡Z cv‡ib| wKIqv‡W©i fwjDg _vK‡Z n‡e 
A_©vr, IB wKIqvW© w`‡q A‡bK gvbyl mvP© K‡i‡Q GgbUv n‡Z n‡e|

ÔCompetitivenessÕ e¨vcviUv †ek ¸iæZ¡c~Y©| Kw¤úwUkb Av‡Q A_©vr, 
†mUvi ¸iæZ¡ ev Pvwn`v Av‡Q|

Kw¤úwUkb GKUy Kg wKš‘ fwjDg Avi cªvmw½KZv †ewk Gai‡bi wKIqvW© †ewk 
Kvh©Ki|wKIqvW© evQvB‡qi †¶‡Î Av‡iKUv ¸iæZ¡c~Y© wRwbm n‡jv Kv÷gv‡ii 
D‡Ïk¨Uv †evSv| Kx ai‡bi wKIqvW© w`‡q mvP© Ki‡j GKRb †µZvi †Kbvi 
AvMªn †ewk †evSv‡”Q †mUv Avcbv‡K Rvb‡Z n‡e| 

‡hgb-Uc †Ub evBKm Bb Iqvì© GB wKIqv‡W©i †P‡q evBK †÷vi Bb 
†gvnv¤§`cyi GUv mvP© w`‡j wKš‘ Zvi evBK †Kbvi m¤¢vebv A‡bK †ewk|

       9.4 On- Page SEO

GLb Avgiv wkL‡e  ‘On-Page SEO’ wb‡q| Ab †cR GmBI nj AM©vwbK 
UªvwdK evov‡bvi Rb¨ †Kvb I‡qe‡c‡Ri wfZ‡i †h AwÞgvB‡Rkb| GUv g~jZ 
¸Mj‡K mvnvh¨ K‡i GUv †evSv‡Z †h Avcbvi I‡qemvBUUv ¸M‡j i¨vsK 
Kiv‡bv DwPZ| mnR K‡i ej‡j ‘On-Page SEO’ Kivi g~j D‡Ïk¨ n‡jv, 
Google Ges Ab¨ mvP© BwÄb¸‡jv †hb Avcbvi K‡›U›U AviI fv‡jvfv‡e 
eyS‡Z cv‡i †mUv‡Z Zv‡`i mnvqZv Kiv|

Ab †cBR AwÞgvB‡RkbUv n‡”Q Avcbvi wb‡Ri †cB‡Ri g‡a¨B KvR Kiv| 
¸M‡j nq‡Zv Avcbvi GKUv †cBR i‡q‡Q, †mUvi †Ww¯Œckb ev URL ev 
UvB‡Uj wVK Kiv, B‡gR U¨vM wVK Kiv A_ev Avgiv †h wKIqvW© wb‡q KvR 
KiwQ †cB‡R †mB wKIqvW© wb‡qB KvR Kiv n‡”Q GUv wbwðZ Kiv|

        9.5 †Wv‡gBb A_wiwU

Gic‡ii avc n‡”Q ¸Mj‡K †evSv‡Z n‡e †h Avcbvi I‡qemvBU wbf©i‡hvM¨| 
GUv Qvov Avcbvi I‡qemvBU i¨vsK Kiv‡Z cvi‡eb bv| 

¸Mj hLb Avcbvi I‡qemvBU‡K wek¦vm‡hvM¨ g‡b Ki‡e ZLbB ïay †m 
Ic‡ii w`‡K Avcbvi I‡qemvBU †kv Ki‡e| GUv‡K ejv nq †Wv‡gBb 
A_wiwU| I‡qemvBU Av‡¯Í Av‡¯Í Ic‡ii w`‡K Avm‡Z _vK‡e, d‡j †Wv‡gBb 
A_wiwUI evo‡Z _vK‡e| i ̈vswKs fv‡jv _vK‡j Avcbvi I‡qemvBU ¸Mj‡K 
wmMb¨vj cvVvq †h Avcbvi I‡qemvBU e¨envi‡hvM¨| 

I‡qemvBU mvRv‡bvi Rb¨ wewfbœ wRwbm gv_vq ivL‡Z n‡e| gvbyl †hb me 
Z_¨ wVKfv‡e cvq †mRb¨ mewKQy mwVKfv‡e mvRv‡bv _vK‡Z n‡e| 
GRb¨ e¨enviKvixi c~e© AwfÁZv Kv‡R jvwM‡q I‡qemvBU ˆZwi Ki‡Z n‡e|
I‡qemvB‡U †hb wVKfv‡e w`Kwb‡`©kbv †`Iqv _v‡K †h Gici †Kv_vq †h‡Z 
n‡e, ev wKQy Lyu‡R †c‡Z n‡j Kx Ki‡Z n‡e|

Avcbvi I‡qemvBU †_‡K †µZviv myweav cv‡”Q wK bv †mUv Kxfv‡e Rvb‡eb 
Zvi K‡qKUv Dcvq Av‡Q| G¸‡jv n‡jv-

•  wK¬K _&iæ †iUm (Click Through Rate) n‡jv ¸M‡j Avcbvi I‡qemvBU 
†kv Kivi ci KZRb Avcbvi I‡qemvB‡U wK¬K K‡i‡Q Zvi wnmve|
 
•  UvBg Ab mvBU ¸Mj‡K e‡j †`‡e gvbyl Avcbvi I‡qemvB‡U KZUv mgq 
KvUv‡”Q Zvi wnmve| GB `yBUv d¨v±i hZ †ewk _vK‡e ZZ fv‡jv|

•  Av‡iKUv d¨v±i Av‡Q evDÝ †iU| A_©vr, gvbyl †cB‡R G‡mB hw` †K¬vR 
K‡i P‡j hvq ZLb †mUv‡K e‡j evDÝ †iU| evDÝ †iU hZ Kg n‡e ZZ 
fv‡jv|

GB wZbUv d¨v±i hw` wVK _v‡K Zvn‡j Avcbvi I‡qemvB‡U GKUv fv‡jv 
†Wv‡gBb A_wiwU ˆZwi n‡e hv SEO i ̈vswKs-G LyeB †ní Ki‡e|

 
        9.6 e¨vKwjsKm (Backlinks)

Gevi Avgiv K_v eje e¨vKwjsKm wb‡q| Avcwb hLb †Kv‡bv I‡qemvB‡U 
†Kv‡bv AvwU©‡Kj c‡ob ZLb A‡bK mgq †Kv‡bv kã‡K Avjv`v i‡O nvBjvBU 

Kiv _v‡K, †mLv‡b wK¬K Ki‡j Avcbv‡K Av‡iKUv I‡qemvB‡U wb‡q hvq| 
GUv‡KB ejv nq e¨vKwjsK|
 
e¨vKwjsKm hZ †ewk _vK‡e ZZ †ewk gvbyl Avcbvi I‡qemvBU‡K wek¦vm 
Ki‡e| GUvI i ̈vswKs‡qi †¶‡Î Avcbv‡K mvnvh¨ Ki‡e|

GLb Avgi K_v eje GmBI Uyjm wb‡q| K‡›U›U †jLvi Rb¨ Avgvi LyeB wcªq 
GKUv Uyj n‡jv P¨vUwRwcwU| †jLvi ci †mUvi AwÞgv‡Rkb Avcwb Ki‡Z 
cv‡ib GmBI mvd©vi w`‡q| GQvovI Ahrefs UyjUvI PvB‡j e¨envi Ki‡Z 
cv‡ib Z‡e GUv wKQyUv e¨qeûj| Semrush n‡”Q Ggb GKUv Uyj †hLv‡b 
ïay GmBI bv, cy‡iv wWwRUvj gv‡K©wUs wi‡j‡UW A‡bK¸‡jv Uyj _vK‡Q| GB 
Uyj¸‡jv Avcbviv PvB‡j e¨envi Ki‡Z cv‡ib, Avkv Kwi Avcbv‡`i mvnvh¨ 
n‡e|

        10. B-‡gBj gv‡K©wUs-Gi LyuwUbvwU 

  "B‡gB‡ji Ggb GKwU ¶gZv Av‡Q hv A‡bK P¨v‡bjB K‡i bv: 
†hgb Kv÷gvi‡`i mv‡_ g~j¨evb m¤úK© ˆZwi Kiv|"

- †WwfW wbDg¨vb

B-‡gBj gv‡K©wUs Kx †mUv †evSv LyeB mnR| Avcbvi B-‡gBj AvBwW‡Z 
wewfbœ †cªvWv‡±i weÁvcb Avcbv‡K cvVv‡bv nq, GUvB g~jZ B-‡gBj 
gv‡K©wUs| B‡gB‡ji aviYvUv A‡bK cy‡iv‡bv, †mvk¨vj wgwWqvi A‡bK Av‡M 
†_‡KB B-‡gBj gv‡K©wUs P‡j Avm‡Q| eZ©gv‡b B-‡gBj e¨enviKvixi msL¨v 
4 wewjqb| Avgiv hw` ¯§vU©‡dvb e¨enviKvix‡`i K_v wPšÍv Kwi, Zviv wKš‘ 
memgq B‡gB‡ji gva¨‡g †hvMv‡hvM‡KB †ewk cªvavb¨ w`‡q _v‡K †dvbKj ev 
†g‡m‡Ri Zyjbvq| 81% we-Uy-we gv‡K©Uvi ej‡Qb †h K‡›U›U gv‡K©wUs-Gi 
g‡a¨ B-‡gBj gv‡K©wUsB Zviv †ewk e¨envi Ki‡Qb|

B-‡gBj wbDR‡jUv‡ii gva¨‡g Avcwb cªwZwbqZ Kv÷gv‡ii m‡½ GKUv 
†hvMv‡hvM eRvq iv‡Lb Ges Gi d‡j GKUv mgq Zviv †cªvWv± wKb‡Z A‡bK 
†ewk AvMªnx nq ev †cªvWv±wU wK‡b †bq|

 
Ò64% ÷vU©Avc †Kv¤úvwb B-‡gBj gv‡K©wUs K‡i _v‡K Uv‡M©U 

Kv÷gv‡ii Kv‡Q †cŠu‡Qv‡bvi Rb¨|Ó

ZvB we-Uy-we gv‡K©Uvi‡`i Kv‡Q B-‡gBj gv‡K©wUs LyeB cQ›`bxq GKUv 
gva¨g| 64% ¶y`ªe¨emvqx B-‡gBj gv‡K©wUs K‡i _v‡K Kvw•¶Z Kv÷gv‡ii 
Kv‡Q †cŠu‡Qv‡bvi Rb¨ Ges GB msL¨v w`bw`b ïay evo‡e|

A‡b‡KB g‡b K‡i B-‡gBj †ek cy‡iv‡bv n‡q †M‡Q ZvB GUv GLb Avi KvR 
K‡i bv, m¤ú~Y© fyj aviYv GUv|
 

        10.1 B-‡gBj gv‡K©wUs Uyjm 

B-‡gBj gv‡K©wUs-Gi Rb¨ †ekwKQy Uyjm Av‡Q| Malichimp GKUv †ek 
Rbwcªq Uyj Ges A‡bK cy‡iv‡bv B-‡gBj gv‡K©wUs Uyj| 

Convertkit Avgvi e¨w³MZfv‡e Lye cQ‡›`i GKUv Uyj| A‡Uv‡gkb, d‡jv 
Avc B‡gBj, U¨vM wm‡÷g Gm‡ei Rb¨ KbfvU©wKU LyeB `viæY GKwU Uyj| 
GUv w`‡q Avcwb KvD‡K wbw`©ó mgq cici †gBj cvVv‡bvi Rb¨ UvBg †mU 
K‡i ivL‡Z cvi‡eb, †hUv †ek Kvh©Kix GKUv e¨vcvi| Hubspot Gi wbR¯^ 
B-‡gBj gv‡K©wUs Uyj Av‡Q| GQvovI Av‡Q Drip Email, Avcwb hw` 
B-Kgvm© wb‡q KvR K‡ib Zvn‡j GUv LyeB `iKvwi GKUv Uyj Avcbvi Rb¨|

        10.2 ConvertKit-G A¨vKvD›U †Lvjvi wbqg

Pjyb Gevi Avgiv †`wL KbfvU©wKU Kxfv‡e KvR K‡i| convertkit.com 
I‡qemvB‡U †XvKvi ci Avcbv‡K mvBb Avc Ki‡Z n‡e|
hw` Av‡MB mvBb Avc Kiv _v‡K †m‡¶‡Î jMBb Ki‡eb| Gic‡i Avcbv‡K 

GKUv W¨vk‡evW© †`Lv‡e| ‡mLvb †_‡K Avcwb P‡j hv‡eb eªWKv‡÷| eªWKv÷ 
w`‡q B-‡gBj wbDR‡jUvi cvVv‡bv hvq, B-‡gBj gv‡K©wUs Kiv hvq| 
eªWKv‡÷i gva¨‡g mevB‡K GKmv‡_ †gBj cvVv‡bv hvq|
 

Gevi cª_‡g GKUv mv‡â± jvBb wbb| Gevi K‡›U›U A¨vW Kiæb| GLv‡b 
GKUv `viæY wdPvi n‡jv Avcwb PvB‡jB GLv‡b cv‡m©vbvjvBR K‡iI †gBj 
cvVv‡Z cvi‡eb| 
 

GLv‡b †gBj Avbmve¯ŒvBe KiviI e¨e¯’v Av‡Q, Avbmve¯ŒvBe Ki‡j Avi 
Kv÷gvi †gBj wiwmf Ki‡eb bv| KbfvU©wK‡U wKQy †g‡mR †Ug‡cøU Av‡Q 
†m¸‡jv e¨envi K‡i Avcwb KvR mnR K‡i †dj‡Z cvi‡eb| Gevi wK¬K K‡i 
B-‡gBj A¨v‡Wªm w`‡q Avcwb †gBj cvwV‡q w`‡Z cvi‡eb| B-‡gBj cvVv‡bvi 
ci Avcbv‡K Iiv †ekwKQy Z_¨ Rvbv‡e| KZRb B-‡gBj †c‡q‡Q, KZRb 
B-‡gBj I‡cb K‡i‡Q, KZRb B‡gB‡j _vKv wjs‡K wK¬K K‡i‡Q BZ¨vw` me 
Z_¨ Avcwb †c‡q hv‡eb|

Zvn‡j †`wi bv K‡i ïiæ K‡i w`b B-‡gBj gv‡K©wUs, GUv GZB mnR GKUv 
wRwbm †h Avcwb wb‡R wb‡RB GUv wb‡q GKUy NuvUvNuvwU Ki‡jB A‡bK Z_¨ 
Lye mn‡R †c‡q hv‡eb|

        11. A¨vwdwj‡qU gv‡K©wUs: Avq Kivi mnR Dcvq
                             

ÒA¨vwdwj‡qU gv‡K©wUs gv‡b Kwgkb cvIqv bq, eis GKUv
gvbyl †hUv LyuR‡Q †mUv Lyu‡R †c‡Z mn‡hvwMZv Kiv|Ó

 
- wkfvsï fvbvwiqv

wWwRUvj gv‡K©wUs Ki‡Z G‡m A¨vwdwj‡qU gv‡K©wUs-Gi bvg †kv‡bbwb Ggb 
gvbyl †evanq cvIqv hv‡e bv| GgbI n‡q _v‡K †h wWwRUvj gv‡K©wUs-Gi K_v 
Rv‡bb bv wKš‘ A¨vwdwj‡qU gv‡K©wUs m¤ú‡K© wKQyUv Rvbv‡kvbv Av‡Q|
 

ÒGUv Avcbvi Rb¨ GKUv `viæb c¨vwmf BbKv‡gi Drm n‡Z cv‡i|Ó

GUvi g~j KviY n‡jv A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g †ek fv‡jv cwigvY 
UvKv Avq Kiv m¤¢e| Kxfv‡e A¨vwdwj‡qU gv‡K©wUs K‡i UvKv Avq Kiv hvq 
Ges KvR Kxfv‡e ïiæ Kiv hvq GLb Avgiv †mUvB Rvbvi †Póv Kie| 

A¨vwdwj‡qU gv‡K©wUs welqUv A‡bKUv GiKg, Avcwb Ab¨ gvby‡li †cªvWv± ev 
mvwf©m †mj Ki‡eb Ges wewbg‡q Zviv Avcbv‡K cªwd‡Ui wKQy Ask †kqvi 
Ki‡e| 

GLv‡b cªwd‡Ui KZ cv‡m©›U Avcwb cv‡eb †mUv cy‡ivcywiB wbf©i K‡i 
cªwZôv‡bi wbR¯^ wm×v‡šÍi Ici| 
Z‡e GKUv mvaviY wnmve †h hZ †ewk `v‡g ev hZ †ewk msL¨K †cªvWv± wewµ 
n‡e, Avcbvi cªvc¨ A‡_©i cwigvYI ZZ e„w× cv‡e| 

A¨vwdwj‡qU gv‡K©wUs-Gi Rb¨ A‡bK e¨emvqxB A¨vwdwj‡qU gv‡K©Uvi‡`i 
fvov K‡i A_ev wb‡RivB GKUv A¨vwdwj‡qU †cªvMªvg ïiæ K‡i| 
A¨vwdwj‡qU gv‡K©Uvi wn‡m‡e hviv KvR K‡i †ewkifvM mgqB Zv‡`i wbR¯^ 
GKUv AwW‡qÝ †eR _v‡K| Zviv Zv‡`i AwW‡q‡Ýi Kv‡Q †cªvWv± ev mvwf©‡mi 
cªPviYv Pvjvq| GB cy‡iv e¨vcviUvB n‡”Q A¨vwdwj‡qU gv‡K©wUs|

A¨vwdwj‡qU gv‡K©wUs-Uv Kxfv‡e nq hw` †`wL, †Kv‡bv wfwWI ev I‡qemvB‡U 
GKUv wjsK †`Iqv _v‡K †hB wjs‡K wK¬K Ki‡j Avcwb gv‡K©Uvi †h 
†cªvWv‡±i cªPvi Ki‡Q †mUvi Z_¨ †c‡q hv‡eb| 
wjs‡Ki mv‡_ GKUv BDwbK AvBwW _v‡K hv‡Z K‡i e¨emv cªwZôvb eyS‡Z 
cv‡i Zv‡`i †cªvWv‡±i A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g e¨emv n‡”Q| 

hLbB †KD mswkøó wjs‡K wK¬K Ki‡e ZLb †mUv‡K Uª¨vK Kiv nq Ges Gi 
gva¨‡g A¨vwdwj‡qU gv‡K©Uviiv UvKv Avq K‡ib| 
G‡Z K‡i A¨vwdwj‡qU gv‡K©Uviiv †cªvWv± wewµ‡Z AviI †ewk AvMªnx nq 
Ges GUv GKUv P‡µi gZ Pj‡ZB _v‡K| 

Gfv‡eB g~jZ A¨vwdwj‡qU gv‡K©wUs KvR K‡i|GUv Avcbvi Rb¨ GKUv 
c‡iv¶ (Passive) Av‡qi DrmI n‡Z cv‡i| Avcbvi mewKQy ev` w`‡q ïay 
A¨vwdwj‡qU gv‡K©wUs Ki‡Z n‡e welqUv wKš‘ Ggb bv| Avcwb PvB‡j Ab¨vb¨ 
A‡bK Kv‡Ri cvkvcvwkI GUv Ki‡Z cvi‡eb|
 

        11.1 A¨vwdwj‡qU gv‡K©wUs-Gi SyuwK

mewKQyi gZ A¨vwdwj‡qU gv‡K©wUs-Gi I wKQy Lvivc w`K Av‡Q, GUv LyeB 
¯^vfvweK| A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g UvKv Avq Ki‡Z PvB‡j Avcbv‡K 
A‡bK †ewk ˆah©kxj n‡Z n‡e| GUvq KLbI KLbI A‡bK †ewk mgq jvM‡Z 
cv‡i| ZvQvov Avcwb †cªvWv± wewµ Ki‡Z bv cvi‡j KwgkbI cv‡eb bv, 
†mUvI Avcbv‡K gv_vq ivL‡Z n‡e| cy‡ivUvB Avm‡j wbf©i Ki‡Q Avcbvi 
Kv‡Ri Ici| 

A¨vwdwj‡qU gv‡K©wUs-Gi †¶‡Î AviI A‡bK SyuwKi welq Av‡Q| 
hw` Avcwb eø‡Mi gva¨‡g A¨vwdwj‡qU gv‡K©wUs K‡i _v‡Kb †m‡¶‡Î GKUv 
welq gv_vq ivL‡Z n‡e, ¸M‡ji GjMwi`‡g †Kv‡bv Avc‡WU G‡j A‡bK 
mgq GKv GKvB eø‡Mi i ̈vswKs K‡g hvq| ZLb AwW‡qÝI K‡g hv‡e, GUv 
A¨vwdwj‡qU gv‡K©Uv‡ii Rb¨ LyeB SyuwKc~Y©| Avevi nq‡Zv Avcwb †h 
cªwZôv‡bi †cªvWv‡±i A¨vwdwj‡qU gv‡K©wUs Ki‡Qb †mB cªwZôvb nVvr K‡i 
eÜ n‡q †h‡Z cv‡i ev Zviv Kwgk‡bi nvi Kwg‡q w`‡Z cv‡i| Avevi 
†cªvWv‡±i gvb Lvivc n‡jI Avcbv‡K †µZviv †`vlv‡ivc Ki‡Z cv‡i| 
GiKg AviI bvbvb mgm¨v i‡q‡Q|

         11.2 †hfv‡e A¨vwdwj‡qU gv‡K©wUs ïiæ Ki‡eb

wVK Av‡Q, Gevi Pjyb †R‡b wbB Lye mn‡RB Avgiv Kxfv‡e A¨vwdwj‡qU 
gv‡K©wUs ïiæ Ki‡Z cvwi:

1. wbk (Niche) wm‡j± Kiæb: cª_‡g Avcwb †h †cªvWv± ev mvwf©m wb‡q 
KvR Ki‡Z AvMªnx †mUv Lyu‡R †ei Kiæb| Zvn‡j K‡›U›U wµ‡qkb Ges 
†cªvWv± †cªv‡gvwUs-Gi †¶‡Î GUv Avcbvi Rb¨ A‡bK †nídyj n‡e| 

2. A¨vwdwj‡qU †cªvMªvg wimvP© Kiæb: Avcbvi cQ›` Kiv wbk Abyhvqx †Kv¤úvwb 
Lyu‡R †ei Kiæb hv‡`i A¨vwdwj‡qU †cªvMªvg Pvjy i‡q‡Q| 
KvR ïiæi Av‡M Aek¨B †Kv¤úvwb wbf©i‡hvM¨Zv m¤ú‡K© wbwðZ n‡q wb‡eb 
Ges wVK mgqgZ †c‡g›U †`q wK bv †R‡b wb‡eb| 

3. A¨vwdwj‡qU †cªvMªv‡g R‡qb Kiæb: A¨vwdwj‡qU gv‡K©wUs Kivi Rb¨ †h 
†Kv¤úvwb wm‡j± K‡i‡Q †mLv‡b mvBb-Avc Kiæb| 
Avcwb cªvq me †Kv¤úvwbi A¨vwdwj‡qU †cªvMªv‡g wdª‡Z R‡qb Ki‡Z cvi‡eb, 
Z‡e wKQy †Kv¤úvwb‡Z R‡qb Ki‡Z n‡j Avcbvi I‡qemvB‡Ui UªvwdK, 
d‡jvqvi msL¨v ev wKQy wW‡Ujm PvB‡Z cv‡i| 

4. ‡KvqvwjwU K‡›U›U ˆZwi Kiæb: Avcbvi R‡qb wiKy‡q÷ Approve n‡q 
†M‡j wm‡j± Kiv †cªvWv± Abyhvqx nvB-‡KvqvwjwU K‡›U›U (Blogpost, 
Video, Review and Tutorial) ˆZwi‡Z g‡bv‡hvM w`b hv Avcbvi 
AwW‡q‡Ýi Rb¨ †nídyj n‡e| K‡›U‡›Ui g‡a¨ Avcbvi A¨vwdwj‡qU wjsK 
Ggbfv‡e †cªv‡gvU K‡i w`b hv‡Z ¯ú¨vg g‡b bv nq|
 
5. UªvwdK †Rbv‡iU Kiæb: wewfbœ gv‡K©wUs P¨v‡b‡ji gva¨‡g Avcbvi K‡›U‡›U 
UªvwdK Avbyb| GUv n‡Z cv‡i SEO ev †mvk¨vj wgwWqv gv‡K©wUs, †cBW 

A¨vWm ev B-‡gBj gv‡K©wUs-Gi gva¨‡g|
 
6. AwW‡qÝ weì Kiæb: mg‡qi mv‡_ mv‡_ Avcbvi AwW‡qÝ eo Ki‡Z †Póv 
Kiæb| †mvk¨vj wgwWqv B›UviA¨vKkb Ges B-‡gBj cvVv‡bvi gva¨‡g we`¨gvb 
AwW‡qÝ‡K bvP©vi Kiæb| 

7. ÷ªv‡UwR AwÞgvBR Kiæb: wewfbœ A¨vbvwjwUK Uyj‡mi gva¨‡g Avcbvi 
A¨vwdwj‡qU gv‡K©wUs ÷ªv‡UwR ch©‡e¶Y Kiæb Ges cª‡qvRb Abyhvqx 
AwÞgvBR Kiæb| 

8. ‡c‡g›U wiwmf Kiæb: †Kv¤úvwbi Kwgkb ÷ªvKPv‡ii wfwË‡Z Avcbvi 
A¨vwdwj‡qU wjs‡Ki gva¨‡g †h KqwU †mj n‡q‡Q Zvi †c‡g›U MªnY Kiæb|
cªwZwU †Kv¤úvwb mvaviYZ gv‡m GKevi ev `yÕevi A_ev 3 gv‡m GKevi 
†c‡g›U K‡i GKUv wbw`©ó cwigvY †c‡g›U Rgv n‡j|

        11.3 GKRb mdj A¨vwdwj‡qU gv‡K©Uvi n‡Z PvB‡j

GKRb mdj A¨vwdwj‡qU gv‡K©Uvi nIqvi Rb¨ Avcbv‡K Kx Kx Ki‡Z n‡e 
Pjyb Gevi †mUv †R‡b wbB-

•  Avcbvi hviv Uv‡M©U AwW‡qÝ Zv‡`i Kv‡Q Avcbvi GKUv wek¦vm‡hvM¨Zvi 
RvqMv ˆZwi Ki‡Z n‡e| Zv‡`i mv‡_ Avcbvi GKUv fv‡jv m¤úK© _vK‡Z 
n‡e| GUv Lye Riæwi| 

•  Av‡iKUv ¸iæZ¡c~Y© welq †hUv n‡jv, Avcwb Ggb †cªvWv‡±iB gv‡K©wUs 
Ki‡eb †hUv Avcwb wb‡R fv‡jv g‡b K‡ib| 

•  ¶wZKi ev A¯^v¯’¨Ki wKQyi gv‡K©wUs Kiv †_‡K weiZ _vK‡eb| G‡Z K‡i 

Kv÷gv‡ii Avcbvi cªwZ wbf©i‡hvM¨Zvi RvqMvUv AUyU _vK‡e| Avcwb PvB‡j 
Uv‡M©U KbwRDgv‡ii Kv‡Q †cŠu‡Qv‡bvi Rb¨ GKUv dv‡bj ˆZwi Ki‡Z cv‡ib| 

•  Avcbv‡K Avcbvi Kv‡Ri cwiwa Qwo‡q w`‡Z n‡e, ïay GKUv †¶‡Î 
KvR‡K AvU‡K ivL‡j A‡b‡KB Avcbvi Kv‡Ri K_v Rvb‡Z cvi‡e bv| ZvB 
Kv‡Ri cwiwa we¯Í…Z Kiæb| 

•  Avcwb hLb †Kv‡bv †cªvWv± jÂ Ki‡eb ZLb mZK©Zvi m‡½ Av‡M †`‡L 
†b‡eb †h wjs‡Ki gva¨‡g Avcwb gv‡K©wUs Ki‡Qb †mUv KvR Ki‡Q wK bv| 

nq‡Zv Ggb n‡Z cv‡i †h Avcbvi UªvwKsUvB wVKgZ KvR Ki‡Q bv| †cªvWv± 
wewµ n‡jI †m‡¶‡Î Avcwb Kwgkb cv‡eb bv| GB welq¸‡jv Avcbv‡K 
†Lqvj ivL‡Z n‡e| memgq bZyb welq¸‡jv‡Z †dvKvm Ki‡eb| †hLv‡b 
cªwZ‡hvwMZv Kg Ges bZyb m¤¢vebv Av‡Q Avcbvi DwPZ n‡e †mLv‡bB †dvKvm 
Kiv| 

wKQy †QvULv‡Uv welq Av‡Q †h¸‡jv GKRb A¨vwdwj‡qU gv‡K©Uvi wn‡m‡e 
Avcbvi Rvbv _vKv `iKvi| memgq †Póv Ki‡eb gvbm¤§Z K‡›U›U ˆZwi 
Ki‡Z| GKUv mgq wQj hLb K‡›U‡›Ui †KvqvwjwU wb‡q gvby‡li AZUv 
gv_ve¨_v wQj bv| wKš‘ GLb welqUv A‡bK cv‡ë †M‡Q| GLb mevB 
†KvqvwjwU K‡›U›U‡K cªvavb¨ †`q| ZvB K‡›U›U ˆZwii †¶‡Î †KvqvwjwU eRvq 
ivLyb| ‰ah© a‡i gvbyl‡K †evSv‡bvi †Póv K‡ib Avcwb Avm‡j †h †cªvWv±wU 
wewµ Ki‡Z PvB‡Qb †mUv †Kb GKR‡bi †Kbv DwPZ| 

Aev¯Íe wRwbm, †hgb GUv †L‡j GKgv‡mB IRb K‡g hv‡e ev GUv gvL‡j 
dm©v nIqv hv‡e, Gai‡bi †cªvWv± Gwo‡q PjvB eyw×gv‡bi cwiPq n‡e| 
Avcbvi Kv÷gvi‡K †Kv‡bvfv‡eB fyj c‡_ cwiPvwjZ Ki‡eb bv|
GLb Avgiv K_v eje evsjv‡`‡ki g‡a¨ A¨vwdwj‡qU gv‡K©wUs-Gi Kx Kx 
my‡hvM-myweav Av‡Q †m¸‡jv wb‡q| evsjv‡`‡k B-Kgv‡m©i †h I‡qemvBU¸‡jv 

Av‡Q Giv A¨vwdwj‡qU gv‡K©wUs-Gi A‡bK fv‡jviKg my‡hvM-myweav cª`vb 
K‡i| GW‡UK (EdTech) †h cªwZôvb¸‡jv i‡q‡Q G¸‡jvI eZ©gv‡b Lye 
fv‡jv KvR Ki‡Q A¨vwdwj‡qU gv‡K©wUs wb‡q|
†`‡ki evB‡iI A¨vwdwj‡qU gv‡K©wUs-Gi GKUv wekvj †¶Î i‡q‡Q|

        11.4 A¨vwdwj‡qU gv‡K©Uvi‡`i Rb¨ civgk© ©

GZ¶Y K_v n‡jv A¨vwdwj‡qU gv‡K©Uvi‡`i wb‡q| Gevi GKUy msw¶ß 
cwim‡i K_v eje hviv wb‡Riv A¨vwdwj‡qU †cªvMªvg ïiæ Ki‡Z Pvq Zv‡`i‡K 
wb‡q| 

A¨vwdwj‡qU gv‡K©wUs-Gi GKUv Lye gRvi myweav n‡jv GLv‡b Avcbvi jm 
nIqvi SyuwK GK`g k~Y¨| Avcbvi gv‡K©Uvi †cªvWv± wewµ Ki‡Z cvi‡j 
Avcwb Zv‡K Kwgkb †`‡eb, ZvQvov Avcbvi †Kv‡bv LiP †bB| 
Avcbv‡K †hUv Ki‡Z n‡e, †`‡Lï‡b fv‡jvgv‡bi A¨vwdwj‡qU gv‡K©Uvi 
wb‡qvM w`‡Z n‡e| 

GKBmv‡_ A¨vwdwj‡qU gv‡K©Uvi‡`i GKUv fv‡jv cwigvY Kwgkb w`‡j †mUv 
Zv‡`i‡K Kv‡Ri cªwZ AviI Drmvnx K‡i †Zv‡j| Kbfvm©‡bi †¶‡Î †hb 
†Kv‡bv mgm¨v bv nq †mUv †Lqvj ivLv Lye Riæwi| A‡bK mgq wjsK wVKg‡Zv 
Uª¨vK Kiv hvq bv|  G‡Z K‡i gv‡K©Uvi‡K †c‡g›U w`‡Z Amyweav n‡Z cv‡i| 
ZvB cy‡iv wm‡÷g hv‡Z wVKfv‡e KvR K‡i †mw`‡K j¶¨ ivLv Lye †ewk 
Riæwi|

A¨vwdwj‡qU gv‡K©wUs Kxfv‡e Ki‡Z nq me †Zv Rvbv n‡q †Mj| Gevi 
A¨vwdwj‡qU gv‡K©wUs ïiæ K‡i w`‡Z cv‡ib AvcwbI! 

        12. †hB gv‡K©wUs Avcbv‡K Bbd¬y‡qÝ Ki‡e

eZ©gv‡b wWwRUvj gv‡K©wUs-Gi `ywbqvq Bbd¬y‡qÝvi gv‡K©wUs-Gi e¨vcK Pvwn`v 
i‡q‡Q| 2015 mv‡ji ci †_‡K g~jZ gv‡K©wUs-Gi GB c×wZwU A‡bK 
RbwcªqZv jvf Ki‡Z ïiæ K‡i| Bbd¬y‡qÝvi gv‡K©wUs wb‡q GZ K_v n‡”Q 
wKš‘ Bbd¬y‡qÝvi gv‡K©wUs wRwbmUv Avm‡j Kx? 

GKRb Bbd¬y‡qÝvi †Kv‡bv †cªvWv‡±i †h gv‡K©wUsUv Ki‡eb †mUvB g~jZ 
Bbd¬y‡qÝvi gv‡K©wUs| Avcbv‡K Av‡M Rvb‡Z n‡e Bbd¬y‡qÝvi Kviv| 
AbjvB‡b ev wewfbœ mvgvwRK †hvMv‡hvM gva¨g¸‡jv‡Z hv‡`i A‡bK d‡jvqvi 
Av‡Q Zv‡`i‡KB g~jZ Bbd¬y‡qÝvi ejv n‡q _v‡K|

ÒeZ©gv‡b 49% Kv÷gvi GKRb Bbd¬y‡qÝv‡ii K_vi Ici wbf©i K‡i †cªvWv± 
wK‡b _v‡K|Ó

GKUv D`vniY w`‡j welqUv AviI mn‡R †evSv hv‡e| 
‡gwm Avi †ivbvj‡`v jyB wfU‡bi (Louis Vuitton) `vevi †ev‡W© `vev 
†Lj‡Qb, GB QweUv wek¦Kv‡ci Av‡M mviv `ywbqvq Av‡jvob Zy‡jwQj| 

†gwm Ges †ivbvj‡`v Ggwb‡ZB Zygyj Rbwcªq `yBRb G_‡jU Ges †mvk¨vj 
wgwWqv‡Z Zv‡`i cªvq 1+ wewjq‡bi †ewk gvbyl d‡jv K‡i| 
Avi GR‡b¨B jyB wfUb GB `yBRb gvbyl‡K w`‡q Zv‡`i eª&¨v‡Ûi Rb¨ 
Bbd¬y‡qÝvi gv‡K©wUs Kij| evsjv‡`‡ki K_v hw` ewj, mvwKe ey‡÷i mv‡_ 
KvR Kivi Kvi‡Y gvbyl ey‡÷i cªwZ AviI †ewk AvK„ó n‡e| GUvB 
Bbd¬y‡qÝvi gv‡K©wUs|
 

Bbd¬y‡qÝvi gv‡K©wUs Ab¨Zg cvIqvidyj GKUv gv‡K©wUs| eZ©gv‡b 49% 

Kv÷gvi GKRb Bbd¬y‡qÝv‡ii K_vi Ici wbf©i K‡i †cªvWv± wK‡b _v‡K| 
mvivwe‡k¦i Mo wnmv‡e †`Lv †M‡Q, †KD hw` Bbd¬y‡qÝvi gv‡K©wUs-Gi †cQ‡b 1 
Wjvi e¨q K‡i Zvi Avq n‡e 5.78 Wjvi| A_©vr, cuvP¸Y jvf n‡”Q| 
GUv GKUv eo KviY Bbd¬y‡qÝvi gv‡K©wUs-Gi RbwcªqZvi †cQ‡b| gvby‡li 
GKUv ¯^vfvweK †h wPšÍvfvebv KvR K‡i Zv n‡jv †m eª¨v‡Ûi †P‡q †ewk 
Av‡iKRb gvbyl‡K wek¦vm K‡i| GKvi‡Y hLb †Kv‡bv eª¨vÛ wb‡R‡`i cªPviYv 
Pvjvq Zvi g‡a¨ †ewk Kvh©Ki nq hLb †Kv‡bv gvbyl †mB †cªvWv‡±i cªPviYv 
K‡i| 

GKvi‡Y gv‡K©wUs-Gi †¶‡Î Bbd¬y‡qÝvi gv‡K©wUs GZ †ewk Rbwcªq| 
GKUv eª&¨v‡Ûi †P‡q GKRb gvby‡li cªwZ Kv÷gvi‡`i wek¦v‡mi RvqMvUv 
¯^vfvweKfv‡eB †ewk _v‡K| gvbyl wek¦vm K‡i GKRb Bbd¬y‡qÝvi hLb †Kv‡bv 
†cªvWv± cª‡gvU K‡i ZLb †m wb‡RI †cªvWv±Uv nq‡Zv e¨envi K‡i‡Q, 
¯^fveZB GKUv wbf©iZvi RvqMv ˆZwi nq|

gv‡K©wUs-Gi RM‡Z G‡KK ai‡bi gv‡K©wUs G‡KK ai‡bi KvR K‡i| 
SEO KvR K‡i AM©vwbK wfwRUi evov‡bvi †¶‡Î| Bbd¬y‡qÝvi gv‡K©wUs KvR 
K‡i Kv÷gv‡ii wek¦vm‡hvM¨Zv AR©‡bi †¶‡Î|

        12.1 Bbd¬y‡qÝv‡ii cªKvi‡f` 

Gevi Avgiv Rvb‡ev Bbd¬y‡qÝvi‡`i aib wb‡q| 

1. ‡m‡jweªwU Bbd¬y‡qÝvi
hv‡`i d‡jvqvi msL¨v GK wgwjq‡bi †ewk Zv‡`i Avgiv †m‡jweªwU ewj| 

2. g¨v‡µv Bbd¬y‡qÝvi
GK jvL †_‡K cuvP jvL d‡jvqvi n‡j Zv‡`i ejv nq g¨v‡µv Bbd¬y‡qÝvi| 

3. gvB‡µv Bbd¬y‡qÝvi
hv‡`i d‡jvqvi msL¨v `k nvRvi †_‡K GK jvL Zv‡`i Avgiv ewj gvB‡µv 
Bbd¬y‡qÝvi| 

4. b¨v‡bv Bbd¬y‡qÝvi
GK nvRvi †_‡K `k nvRvi d‡jvqvi _vK‡j Zv‡K Avgiv eje b¨v‡bv 
Bbd¬y‡qÝvi|

        12.2 Bbd¬y‡qÝvi gv‡K©wUs ïiæ Ki‡Z PvB‡j

Avcwb hw` Bbd¬y‡qÝvi gv‡K©wUs ïiæ Ki‡Z Pvb Zvn‡j wKQy wRwbm Avcbv‡K 
gv_vq ivL‡Z n‡e|

•  ‡mvk¨vj wgwWqv cøvUd‡g©i g‡a¨ †dmeyK Avi BÝUvMªvg me‡P‡q †ewk 
Rbwcªq| ZvB Bbd¬y‡qÝvi gv‡K©wUs Ki‡j GB `yBUv P¨v‡b‡jB Kiv DwPZ| 
Z‡e Avcbvi Uv‡M©U AwW‡qÝ Abyhvqx cøvUdg© cwieZ©b n‡Z cv‡i|
 
•  Bbd¬y‡qÝvi gv‡K©wUs Ki‡Z †M‡j Avcbv‡K A‡bK †ewk cªvmw½K n‡Z n‡e| 
g‡b K‡ib Avcwb B‡jKUªwb· wb‡q gv‡K©wUs Ki‡eb, Zvn‡j Avcbvi wKš‘ 
kvwo wewµ K‡i †h Zvi m‡½ wg‡j KvR K‡i †Kv‡bv jvf †bB| 
GKBm‡½ Avcbv‡K Uv‡M©U AwW‡qÝ Kviv GUvI gv_vq ivL‡Z n‡e|

•  Av‡iKUv welq †hUv gv_vq ivL‡Z n‡e †mUv n‡jv Bbd¬y‡qÝvi gv‡K©wUs wKš‘ 
Lye Kg mg‡q KvR K‡i bv|
 

Avcbv‡K AšÍZc‡¶ 6 gvm A‡c¶v Ki‡Z n‡e Kv‡Ri djvdj †`Lvi Rb¨| 
6 gvm a‡i Avcwb hw` GKUv fv‡jv K¨v‡¤úBb Pvjvb Zvn‡j Avcwb GKUv 
fv‡jv dj nq‡Zv †`L‡Z cv‡eb|
Avwg e¨w³MZfv‡e g‡b Kwi gvB‡µv Bbd¬y‡qÝvi‡`i m‡½ KvR KivUv A‡bK 
†ewk jvfRbK| 

Zv‡`i mv‡_ KvR Kivi GKUv myweav n‡jv Avcwb Avcbvi †cªvWv± ev mvwf©m 
Zv‡K cvwikªwgK wn‡m‡e w`‡Z cvi‡eb|
A_©vr, Avw_©Kfv‡e Avcbv‡K †Kv‡bv †jb‡`b bv Ki‡jI Pj‡e| GUv 
Bbd¬y‡qÝvi gv‡K©wUs Gi GKUv eo myweav ejv †h‡Z cv‡i| 

Bbd¬y‡qÝvi‡`i memgq †h UvKv wWgvÛ Ki‡e †mUv UvKvB w`‡Z n‡e Ggb 
†Kv‡bv K_v †bB| GgbwK Avcwb Zv‡`i m‡½ `i`vgI (Negotiation) 
Ki‡Z cv‡ib! Avcbvi ev‡R‡Ui mv‡_ wgj‡j Z‡eB KvR Ki‡eb Zvi mv‡_|
  
Avwg e¨w³MZfv‡e eje GK`g ïiæi w`‡K †Kv‡bv ai‡bi †Kv‡bv G‡RwÝ ev 
GBme ms¯’vi mvnv‡h¨ Bbd¬y‡qÝvi gv‡K©wUs bv Kivi Rb¨| 
Z‡e cªwZwôZ †Kv‡bv eª¨vÛ n‡j Avcwb Aek¨B GUv Ki‡Z cv‡ib| 
Gi KviY n‡jv, G‡RwÝ¸‡jv‡Z gv‡K©wUs Kiv‡Z †M‡j A‡bK †ewk UvKvi 
cª‡qvRb nq, †hUv GKRb wewMbv‡ii Rb¨ A‡bK †ewk e¨qmv‡c¶| 

GQvovI Avcwb wb‡Ri gZ K‡i we‡kølY K‡i †`L‡Z cv‡ib †Kvb ai‡bi 
Bbd¬y‡qÝvi gv‡K©wUs Avcbvi Rb¨ me‡P‡q fv‡jv n‡e| 
Gevi Zvn‡j AvcwbI Bbd¬y‡qÝvi‡`i mvnvh¨ wb‡q ïiæ K‡i w`‡Z cv‡ib 
Avcbvi †cªvWv‡±i cªPviYv!

         13. I‡qemvBU

           

"GKUv I‡qemvBU Avcbvi weR‡bm‡K 24/7 N›Uv cª‡gvU K‡i,
GUv Avcbvi †Kv‡bv Kg©PvixB Ki‡e bv|"

 
- cj KyKmb

wWwRUvj gv‡K©wUs †m±‡i I‡qemvBU me‡P‡q ¸iæZ¡c~Y© GKUv welq| ZvB GB 
av‡c Avgiv I‡qemvB‡Ui LyuwUbvwU m¤ú‡K© Rvbe| 
GB †hgb I‡qemvBU Kx, Gi KvR Kx, GUv Kxfv‡e KvR K‡i, Kxfv‡e 
e¨envi Ki‡j wWwRUvj gv‡K©wUs‡K Ab¨ †j‡f‡j wb‡q hvIqv hvq BZ¨vw`|
 

Ò‡`vKv‡bi wWwRUvj fvm©b n‡jv I‡qemvBU|Ó

I‡qemvBU Kx GB cª‡kœi DËiUv GKUy †f‡½ †evSvB| I‡qemvBU Avm‡j 
GKUv †`vKv‡bi g‡Zv| Avcbvi hw` GKUv †`vKvb _v‡K, Zvn‡j wKš‘ †mUvi 
gv‡K©wUs Avjv`v K‡i Ki‡Z n‡e|
KviY gv‡K©wUs Ki‡jB Kv÷gvi Avm‡e, Avcbvi †mj n‡e| 
Avi GB †`vKv‡bi wWwRUvj fvm©bB n‡jv I‡qemvBU| I‡qemvB‡Ui gv‡K©wUs 
K‡iB Avcbv‡K wjW †Rbv‡iU Ki‡Z n‡e| 

Zvn‡j eyS‡ZB cvi‡Qb, I‡qemvBU n‡jv Ggb GKUv RvqMv, †hLv‡b Avcbvi 
m¤ú‡K© ev Avcbvi e¨emv m¤ú‡K© meai‡bi Z_¨vw` _v‡K| Avcbvi 
I‡qemvBU †Kej Avcbvi m¤úwË| Ab¨ Kv‡iv bq| 

GLb Avcwb g‡b Ki‡Z cv‡ib †h Avgvi †Zv †dmeyK †cBR Av‡QB| Zvn‡j 
Avjv`v K‡i I‡qemvBU †Lvjvi Kx `iKvi? 
I‡qemvBUUv GKUy Av‡M †hUv ejjvg †h Avcbvi wb‡Ri m¤úwË| wKš‘ 
†dmeyK †cBRUv Avcbvi wb‡Ri m¤úwË bv|

†dmeyK †cB‡Ri gvwjK †dmeyK wb‡RB| Avcwb GKw`b ûU K‡i †`L‡eb †h 
†dmey‡Ki iæjm GÛ †i¸‡jkb fvOvi Kvi‡Y Avcbvi †cBRUv Mv‡qe n‡q 
†M‡Q! 
Avi †h‡nZy Avcbvi †cR Avcbvi AvBwWi mv‡_ mshy³, Avcbvi AvBwWUvI 
nq‡Zv eøK K‡i w`‡e| GB Kvi‡Y Avwg memgq ewj †h, †dmeyK †cR _vKv 
fv‡jv wKš‘ I‡qemvBU wRwbmUv LyeB Riæwi|

        13.1 I‡qemvBU †Kb Riæwi

AdjvBb †÷v‡i †Zv †mjm cvimb _v‡K, ZvB bv? wKš‘ AbjvB‡b †K _v‡K? 
AbjvBb †mjm cvimb n‡”Q Avcbvi I‡qemvBU| 
GB †hgb Avcwb hLb hgybv wdDPvi cv‡K© hvb, ZLb †`L‡eb †÷v‡ii wVK 

evB‡i GKUv gvbyl `uvwo‡q _v‡K| Zviv Avcbv‡K e‡j †h, wcøR Avgv‡`i 
†÷v‡i Avmyb| †`Lyb Avcbvi Kx jvM‡e| Gici Avcwb †÷v‡i XyK‡jb, Xy‡K 
mewKQy †`L‡jb| †h †÷v‡i †Kgb †cªvWv± Av‡Q, `vg †Kgb, G¸‡jvi 
wW‡UBjm Kx BZ¨vw`| 

I‡qemvBUI wKš‘ Gfv‡eB KvR K‡i| GLv‡b my›`i K‡i me †cªvWv± mvwR‡q 
ivLv nq| wK¬K K‡i †cªvWv‡±i we¯ÍvwiZ Z_¨ I g~j¨ †`Lvq| 
GgbwK †mjm cvim‡bi g‡Zv Zvi †Kv‡bv aiveuvav KvR Kivi mgq †bB, 
†Kv‡bv QywUI †bq bv| mßv‡n 7 w`b, w`‡b 24 N›Uv I‡qemvBU Avcbvi n‡q 
KvR K‡i hv‡e| GB Kvi‡YB GKUv I‡qemvBU _vKv Riæwi|
 

        13.2 I‡qemvB‡U gv‡K©wUs †nvK mn‡R! 

I‡qemvBU Avcbvi wWwRUvj gv‡K©wUs-Gi †dvKvm gv‡K©wUs wn‡m‡e KvR 
Ki‡e| Avcwb †dmeyK ev Ab¨ †Kv‡bv wgwWqvi gva¨‡g gvbyl‡K Avcbvi 
I‡qemvB‡U Avb‡eb| 

Av”Qv, Avcbvi hLb †Kv‡bv GKUv wRwbm m¤ú‡K© Rvbvi cª‡qvRb nq, ZLb 
Avcwb †Kv_vq mvP© K‡ib? Aek¨B ¸M‡j! Avi ¸Mj Avcbv‡K Kx †`Lvq?
I‡qemvBU wjsK, ZvB †Zv? GRb¨ Avcbvi hw` GKUv I‡qemvBU _v‡K 
Zvn‡j wKš‘ Avcwb Lye mn‡R Kv÷gvi‡`i AvK„ó Ki‡Z cvi‡eb| 

wKš‘ B›Uvi‡b‡U jvL jvL I‡qemvBU i‡q‡Q| Avi ûeû Avcbvi g‡Zv GKB 
wRwbm wewµ K‡i Ggb I‡qemvB‡Ui msL¨vI Kg bq| Zvn‡j Kx K‡i Avcwb 
¸M‡ji GK`g cª_g †cB‡R Avcbvi I‡qemvBUUv‡K Avb‡eb?

¸M‡ji wKš‘ †jv‡Kkb †eRW gv‡K©wUs mvwf©mI Av‡Q| Avcwb hLb ¸Mj g¨v‡c 
†Kv‡bv wKQy wj‡L mvP© K‡ib, †hgb Avcwb hLb pizza shop wj‡L mvP© 

K‡ib, ZLb †hB †÷vi¸‡jv Av‡m, G¸‡jv wKš‘ Lye my›`i K‡i ¸Mj Avcbvi 
I‡qemvBU †_‡KI Z_¨ msMªn K‡i| 
g‡b Kiæb, Avcwb wPšÍv Ki‡jb †h B-‡gBj gv‡K©wUs Ki‡eb| GLb B-‡gBj 
gv‡K©wUs K‡i j¨vÛ Ki‡eb †Kv_vq? 
B-‡gB‡j Avcwb ej‡jb †h, n¨vu Avwg GB wRwbmUv wewµ KiwQ| wKš‘ GB 
wRwbmUvi mÜvb †Kv_vq cvIqv hv‡e? 
GUvi Rb¨ Aek¨B Avcbv‡K B-‡gBj ewW‡Z I‡qemvBU wjsKUv w`‡q w`‡Z 
n‡e| bvn‡j †Kv_vq wK¬K Ki‡e mevB? 

GKUv fv‡jv I‡qemvBU _vKvi Dci gvbyl Avcbv‡K wek¦vm Ki‡e wK Ki‡e 
bv Zv wbf©i K‡i| KviY I‡qemvBU †`‡LB †mB eª&¨vÛ m¤ú‡K© fv‡jvg‡Zv 
Rvbv hvq| Avi GLbKvi mgq wKš‘ gvbyl wdwRK¨vj †÷v‡i hvIqvi Av‡M 
AbjvB‡bB †mB wRwb‡mi wdPvi, myweav, Iqv‡iw›U m¤ú‡K© fv‡jvg‡Zv †R‡b 
hvq| we‡kl K‡i hw` †mB wRwbmUvi `vg GKUy †ewk nq| hv‡Z †`vKv‡b †h‡q 
†Kv‡bv mgq bó bv Ki‡Z nq| wKš‘ hLb Zviv †`‡L †h Avcbvi †Kv‡bv 
I‡qemvBUB †bB, ZLb wKš‘ Zviv Avcbv‡K wek¦vm Ki‡Z Pvq bv| GUvB 
GLbKvi w`‡bi ÷¨vÛvW©| bvn‡j Zviv fve‡Z cv‡i †h Avcbvi †Kv¤úvwbUv 
nq‡Zv eo bv, GKUv ¯‹¨vgI n‡Z cv‡i| I‡qemvB‡Ui Av‡iKUv eo wRwbm 
n‡”Q †h I‡qemvB‡U Avcwb Avcbvi g‡Zv K‡i Mí ej‡Z cv‡ib|

Avcwb †mLv‡b wb‡Ri g‡Zv K‡i wfwRUi‡`i †Kvb wRwb‡mi ci †Kvb wRwbm 
†`L‡Z n‡e Zv †iK‡gÛ Ki‡Z cv‡ib| ‡cªvWv‡±i wfwWI ev QweI 
I‡qemvB‡U †kv Ki‡Z cvi‡eb| ZLb gvbylR‡bi IB e¨emvi Dci GKUv 
wek¦vm ˆZwi nq|Z‡e †Kej I‡qemvBU ˆZwi Ki‡jB n‡e bv, GUv‡K Kv‡RI 
jvMv‡Z n‡e| n‡Z cv‡i Avcwb †UK‡bvjwR m¤ú‡K© Lye GKUv Rv‡bb bv| 
wKš‘ eZ©gvb mg‡q GKUv I‡qemvBU mvgjv‡bvi Rb¨ Avcbv‡K I‡qe 
†W‡fjcvi n‡Z n‡e bv|GLb †Zv Avi 2001 mvj bv!

        13.3 I‡qemvB‡Ui †Wv‡gBb
 
I‡qemvB‡Ui †Wv‡gB‡bi K_v KL‡bv ï‡b‡Qb wK? 
g~jZ Avcbvi bvgUvB n‡jv †Wv‡gBb| Avcwb hw` Avgvi I‡qemvBUUv ¸M‡j 
mvP© †`b, nazmc.com wj‡L, Zvn‡j GB †h bvgUv Avcwb †`L‡Z, 
nazmc.com GBUvB †Wv‡gBb| Avcbvi e¨emvi bvgUvI Avcbvi †Wv‡gBb| 
Gevi Avwm †Wv‡gBb G·‡Ubkb wb‡q| GLv‡b Avcwb †h .com †`L‡Qb, 
GBiKg Av‡iv A‡bK A‡bK wKQy wKš‘ †`Iqv hvq| Gi g‡a¨ me‡P‡q Rbwcªq 
n‡”Q .com, Zvici .net, .org, .io, .co| 

evsjv‡`‡ki K_v wPšÍv Ki‡j .com Zvic‡i .bd GB G·‡UbkbUv Rbwcªq| 
Z‡e G·‡Ubkb †KbvUv †Zgb ¸iæZ¡c~Y© wKQy bv| hw` wKb‡ZB Pvb, Zvn‡j 
registry.com.bd GLvb †_‡K wK‡b †dj‡Z cv‡ib|
‡Wv‡gBb †Kbvi †¶‡Î Av‡M †_‡KB Av‡Q Ggb †Wv‡gBb †bIqv hv‡e bv| 
A_©vr, BDwbK n‡Z n‡e| Avi †QvU n‡Z n‡e| 

Avgvi cy‡iv eª¨vÛ bvg n‡jv Nazm Marketing Consultant| wKš‘ GUv‡K 
Avwg †QvU K‡i nazmc-‡Z wb‡qwQ| Avgvi g‡Z Avcbvi †mB †Wv‡gBb †Kbv 
DwPZ †hBLv‡b Avcbvi bvgUv fv‡jvfv‡e †evSv hv‡”Q| Avcbvi †Wv‡gBb †bg 
hw` eo nq, Zvn‡j B-‡gBj A¨v‡WªmI eo n‡q †hZ| 

g‡b Kiæb Avgvi B-‡gBj A¨v‡Wªm n‡jv admin@nazmc.com| GLb 
Avcwb wPšÍv K‡i †`Lyb, hw` Avgvi †Wv‡gBb 
nazmmarketingconsultant.com n‡Zv, Zvn‡j B-‡gBj A¨v‡Wªm 
admin@nazmmarketingconsultant.com n‡Zv| GZ eo †h UvBc 
Ki‡e Zvi †Zv fyj nIqvi m¤¢vebv 90%! G Kvi‡Y †Wv‡gBb †QvU nIqv 
DwPZ| Avi †Póv Ki‡eb .com G·‡Ubkb wb‡Z| KviY gvbyl GBUv‡ZB 
Af¨¯Í| KviY 70% gvbyl Rv‡bbB bv †h Av‡iv G·‡Ubkb Av‡Q|

        13.4 †Wv‡gB‡bi †`vKvb
 

Gevi Avwm †Wv‡gBb wKb‡eb †Kv‡Ì‡K| †ek wKQy †Kv¤úvwb Av‡Q hv‡`i 
†_‡K Avcwb †Wv‡gBb wKb‡Z cv‡ib| †Zgwb Avgvi wcªq GKUv †Kv¤úvwb 
n‡jv Cloudflare| Gi cvkvcvwk Avcwb Hostinger, Namecheap, 
GoDaddy †_‡KI wKb‡Z cv‡ib| ‡Zv Cloudflare wj‡L mvP© †`Iqvi ci 
†mLv‡b mvBb Avc Kiæb| Gici register domain- G click Kiæb| Zvn‡j 
Avcwb †`L‡Z cvi‡eb †h †hB †Wv‡gBbUv wKb‡Z Pv‡”Qb †mUv Av‡Q bv wK| 

D`vniY¯^iƒc, Avgv‡`i †Kv¤úvwbi bvg n‡”Q omukbhai, Zvn‡j 
omukbhai.com wj‡L mvP© w`‡ev| Zvici Avwg †`L‡Z cvi‡ev Avm‡j 
†Wv‡gBbUv Av‡Q wK bv Ges †KvbUvi `vg KZ? hw` _v‡K Zvn‡j †mUv gvÎ 
K‡qK Wjv‡iB wKb‡Z cvi‡eb| `vg m¯Ív nIqvi Kvi‡YB Avwg Cloudflare 
mevB‡K †iK‡gÛ Kwi| wKQy †Kv¤úvwb †`L‡eb †h cª_g eQ‡ii cª_g gv‡m 2 
Wjvi PvR© Ki‡e| Gici †_‡K cªwZ gv‡mi Rb¨ 18-19 Wjvi PvR© Ki‡e| 
‡Zv Avcwb wbðqB gvÎ GK eQi e¨emv Ki‡eb bv, A‡bK j¤^v mgq a‡i 
Ki‡eb| GB Kvi‡YB Cloudflare †_‡K Kg `v‡g †Wv‡gBb wKbyb|
 

        13.5 I‡qemvBU †nvw÷s 

  Gevi I‡qemvBU †nvw÷s m¤ú‡K© Rvbv hvK| GB †h I‡qemvB‡Ui bvgUv mvP© 
w`‡j †h I‡qemvBU Avcbvi †Pv‡Li mvg‡b Av‡m, GUv Kxfv‡e nq? 

‡Kv‡bv I‡qemvB‡U †M‡jB Avgiv bvbvb dvBj, †dvìvi, Qwe, wfwWI †`L‡Z 
cvB| Gme hw` Avgv‡`i †gvevB‡j _vK‡Zv, Zvn‡j Aek¨B †÷v‡i‡Ri 
`iKvi n‡Zv| Zvn‡j I‡qemvB‡UiI wK †÷v‡iR Av‡Q?

n¨vu Av‡Q, Avi GBUvB †nvw÷s| GLv‡bB I‡qemvB‡Ui dvBj¸‡jv _v‡K| 
‡QvU †Kv¤úvwbi Rb¨ Av‡Q K¬vDW †nvw÷s I IqvW©‡cªm †nvw÷s| Z‡e Avgvi 
cQ›` Cloudways| KviY GLv‡b Avcwb Lye Kg Li‡P †kqviW †nvw÷s 
wb‡Z cvi‡eb| GKmv‡_ A‡bK gvbyl †mUv e¨envi Ki‡e|

Gici Av‡m g¨v‡bRW †nvw÷s| Gi gv‡b GKUv †Kv¤úvwb Avcbvi n‡q cy‡iv 
†nvw÷s g¨v‡bR Ki‡e|

Zvici n‡jv wfwcGm| GUv GKUv mvf©v‡ii g‡Zv, †hB mvf©v‡ii GKUv Ask 
Avcwb nq‡Zv wK‡b wb‡Z cvi‡eb|

G¸‡jv †gvUvgywU A¨vWfvÝW †j‡f‡ji| wKš‘ Zvi †_‡KI A¨vWfvÝW n‡jv 

†WwW‡K‡UW mvf©vi| ‡WwW‡K‡UW mvf©vi gv‡b n‡jv GB †h Avcbvi RvqMvUv 
Avcwb e¨envi Ki‡eb, GBUvi hZ w¯úW Zvi cy‡ivUv †Kej AvcwbB e¨envi 
Ki‡eb| A_©vr, Ab¨ Kv‡iv mv‡_ fvMvfvwM Ki‡Z n‡e bv| 

Avwg mevB‡K Cloudways †iK‡gÛ Kwi KviY GLv‡b Avcwb cªPyi 
A¨vWfvÝW mvf©vi e¨envi Ki‡Z cvi‡eb| ‡hme mvf©vi e¨envi Ki‡Z †M‡j 
Avcbvi nq‡Zvev GKRb †W‡fjcvi nvqvi Kiv jvM‡Zv, †mUv Avcwb wb‡RB 
Ki‡Z cvi‡eb| Avcbvi †Kv‡bv †cªvMªvwgs Gi ÁvbI jvM‡e bv| ZvB Avcwb 
hw` wewMbvi †j‡f‡ji nb, Zvn‡j †kqviW †nvw÷s wKb‡Z cv‡ib| 

Avevi Avcwb hw` GKUy fv‡jv †j‡f‡ji w¯úW Pvb, Zvn‡j wKš‘ Avcwb 
wfwcGm wb‡Z cv‡ib A_ev †WwW‡K‡UW wb‡Z cv‡ib|

Gevi GmGmGj mvwU©wd‡KU (SSL Certificate) wb‡q m¤ú‡K© ewj| 
Avcwb wbðqB †`‡Lb †h †h‡Kv‡bv I‡qemvB‡Ui ev‡g †jLv _v‡K https, ZvB 
bv? A_ev ïay http _v‡K, s Uv _v‡K bv| https _vKvi gv‡b Avcbvi 
I‡qemvBUUv wmwKDiW Ges GB wmwKDwiwUUv †`Iqv n‡jv ÔSSL 
CertificateÕ Gi gva¨‡g| 

GBUv Rvbv‡bvi KviY n‡jv Avcbvi I‡qemvBUUv †hb wmwKDiW _v‡K| 
GLbKvi w`‡b I‡qemvBU https bv n‡j gvbyl †mB I‡qemvBU †`L‡eB bv| 
ZvB Avcwb hLb †Wv‡gBb wKb‡eb, ZLb †`‡L wbb †h wdª ÔSSL 
CertificateÕ-Uv cvb wK bv|

        13.6 K‡›U›U g¨v‡bR‡g›U wm‡÷g

Gevi Avwm CMS-G|
CMS gv‡b n‡”Q K‡›U›U g¨v‡bR‡g›U wm‡÷g| A_©vr, K‡›U›U‡K g¨v‡bR 
Kiv| GKai‡bi CMS  n‡jv IqvW©‡cªm|

Avgv‡`i †`‡k A‡b‡KB IqvW©‡cªm m¤ú‡K© fv‡jvg‡Zv bv Rvbvi Kvi‡Y 
GBUvq KvR Ki‡Z fq cvb| wKš‘ wek¦vm Kiæb, GUv GKevi ey‡S †M‡j KvR 
Kiv LyeB mnR|

IqvW©‡cª‡mi myweav n‡jv hLb ZLb †h‡Kv‡bv †jLv ev K‡›U›U GwWU Kiv hvq| 
GB †hgb GKUv eø‡M bZyb Z_¨ hy³ Ki‡Z n‡e, SUcU GwWU K‡i †dj‡jb| 
wKsev wfwWI Gi _v¤^‡bBj Avc‡jvW †`Iqvi ci cvëv‡eb? †mUvI m¤¢e! 
Avcwb PvB‡j bZyb †cBR hy³ Ki‡Z cvi‡eb, †dvb b¤^iI e`jv‡Z cvi‡eb| 
G¸‡jvi Rb¨ Avcbv‡K evievi †W‡fjcv‡ii Kv‡Q †h‡Z n‡e bv|

Avcwb wK Rv‡bb †h we‡k¦i 39.5% A_©vr, 455 wgwjqb I‡qemvBUB 
IqvW©‡cª‡m ˆZwi Kiv? 

we‡k¦i me‡P‡q Rbwcªq I‡qemvBU¸‡jvi GKUv IqvwksUb †cv÷| Zv‡`i 
I‡qemvBUI IqvW©‡cª‡mi gva¨‡g wbqš¿Y Kiv nq| 
wKš‘ Gic‡iI hw` Avcbvi g‡b nq †h IqvW©‡cªm mvgjv‡bv LyeB KwVb, 
Zvn‡j Avcbvi Rb¨ Av‡Q Wix Ges Weebly| 

Av‡M IqvW©‡cª‡mi mv‡_ G‡`i cv_©K¨Uv ewj| 
IqvW©‡cªm I‡qemvB‡Ui gvwjK Avcwb wb‡R| Avcbv‡K Avjv`v K‡i †Kv‡bv 
UvKv w`‡Z n‡”Q bv| 
wKš‘ Wix Ges Weebly e¨envi Kivi Rb¨ Avcbv‡K cªwZ gv‡m UvKv w`‡Z 
n‡e| Z‡e G‡`i myweav n‡jv Avcwb Lye mn‡R I‡qemvBU evbv‡Z cvi‡eb| 
wKš‘ hZ¶Y Avcbvi I‡qemvBUUv _vK‡e ZZ¶Y Avcbvi UvKv w`‡ZB n‡e|

Gevi Avmv hvK I‡qemvB‡Ui K‡›U›U wb‡q| bZyb I‡qemvBU ˆZwi Kivi mgq 
Avcbvi gv_vq ivL‡Z n‡e †h Avcwb †Kvb ai‡bi K‡›U›U †cv÷ Ki‡eb Qwe 
bv wfwWI bv ïay eøM| 

ïay I‡qe †W‡fjcvi‡K ej‡jB n‡e bv †h "fvB GKUv I‡qemvBU jvM‡e|" 
Zv‡K eywS‡q ej‡Z n‡e †h Avcwb I‡qemvB‡Ui †Kvb RvqMvq Kx Pvb| 

Avcbvi †Kv¤úvwbi hw` †Kv‡bv GKUv †mjm cvimb _vK‡Zv, Zvn‡j Zv‡K 
Kg †eZb w`‡j †Kgb mvwf©m †c‡Zb, Avi †ewk †eZb w`‡j †Kgb mvwf©m 
†c‡Zb? Aek¨B †ewk UvKv w`‡j AvDUcyUUv fv‡jvB Avm‡e? 
I‡qemvBUI wVK Gfv‡eB KvR K‡i|

Avcwb I‡qemvB‡Ui †cQ‡b hZ LiP Ki‡eb, Avcbvi I‡qemvBU ZZ fv‡jv 
KvR Ki‡e| KviY I‡qemvBU fv‡jv bv n‡j wKš‘ gbg‡Zv wjW †Rbv‡iU n‡e 
bv| 

Avcbvi I‡qemvBUUv‡K †i¯úwÝf I‡qemvBU evbv‡Z n‡e| Gi gv‡b n‡jv 
GKUv I‡qemvBU Ggbfv‡e evbv‡Z n‡e ‡hb †W¯‹Uc Avi †gvevBj `yB 
RvqMv‡ZB fv‡jvg‡Zv †`Lv hvq| Z‡e †Póv Ki‡eb hv‡Z cy‡iv I‡qemvBUUvI 
†gvevBj †dªÛwj nq|

        14. Google Analytics wK Rvbv DwPZ? 

  GKUy wPšÍv K‡i †`Lyb †Zv, Avgiv hLb †Kv‡bv †`vKvb ev mvaviY e¨emvi 
K_v wPšÍv Kwi, ZLb cªwZw`b KqUv †cªvWv± †mj n‡jv, cªwdU KZ UvKv n‡jv 
Ges gvm †k‡l weR‡b‡m †Mªv_ †Kgb n‡jv| 
GB cªwZUv wRwbm Uª¨vK Kiv Avgv‡`i Rb¨ GKUy KwVb n‡q hvq| ZvB bv?
wKš‘ GB KvRwUB Avcwb ¸Mj A¨vbvwjwUK‡mi gva¨‡g Lye mn‡R Ki‡Z 
cvi‡eb| Avcbvi I‡qemvBU Ges gv‡K©wUs dv‡b‡ji A‡bK wKQyB Uª¨vK Kiv 
m¤¢e GUv w`‡q|

  

¸Mj A¨vbvjvBwUKm Ggb GKUv cvIqvidyj Uyjm hvi gva¨‡g Avcwb A‡bK 
WvUv Lye fv‡jvg‡Zv we‡kølY Ki‡Z cvi‡eb|

        14.1 Google Analytics †mU-Avc

Z‡e ¸Mj A¨vbvwjwUKm KvR Avm‡j Kx Zv Rvbvi Av‡M GBUv Kxfv‡e †mUvc 
K‡i Zv wkL‡ev Ges Kxfv‡e GUv Avcbvi I‡qemvB‡Ui mv‡_ Kv‡b± Kiv hvq 
Zv †`L‡ev|
 
•  cª_‡gB ¸M‡j †h‡q ¸Mj A¨vbvjvBwUKm wj‡L mvP© w`b| Gici Start 
measuring-G wK¬K Kiæb| Zvici hv hv Z_¨ Pv‡”Q me w`b| 

•  Gici GKvD‡›Ui GKUv bvg w`‡Z n‡e| Zvici wR‡Ám Ki‡e cªcvwU©i bvg 
Kx n‡e| aiv hvK, Avcwb wdU‡bm I‡qemvBU wb‡q KvR Ki‡eb| ZvB 
wdU‡bm I‡qemvBUB cªcvwU© bvg wn‡m‡e w`‡Z cv‡ib| 

•  Avcwb hw` †`k wn‡m‡e evsjv‡`k wbe©vPb K‡ib, Zvn‡j Avcbvi UvBg 
†RvbI evsjv‡`‡kiB n‡e| Gici Kv‡iwÝ‡Z BDGmwW w`‡eb| 

•  BDwbfvm©vj GKvD‡›Ui AckbUv w¯‹c Kiæb|

•  Gici Avcbvi weR‡bm mvBR I BÛvw÷ª wm‡j± Kiæb| 

•  Gici Avcwb ¸Mj A¨vbvjvBwUKm w`‡q Kx Ki‡Z Pvb †mUv †evSv‡Z n‡e|  
†hgb-Avcwb ej‡jb †h Avcwb wjW †Rbv‡iU Ki‡Z Pvb, Avcwb AbjvBb 
†mjm Ki‡Z Pvb, nq‡Zvev Avcwb m‡PZbZv ˆZwi Ki‡Z Pvb BZ¨vw`|  

•  Gici me Uvg©m GÛ KwÛkb †g‡b Pjvi k‡Z© wUK w`b|  

•  GLb cªkœ n‡jv, GUv wK †gvevBj A¨v‡c Kv‡b± Ki‡eb bv wK I‡qemvB‡U? 
Avgiv hw` ewj †h Avgv‡`i I‡qemvB‡Ui mv‡_ GB ¸Mj A¨vbvjvBwUKm 
A¨vKvD›UUv Kv‡b± Ki‡Z PvB, Zvn‡j wR‡Ám Ki‡e †h †Kvb I‡qemvBU? 
I‡qemvB‡Ui bvgUv Kx? †mB I‡qemvB‡Ui bvgUvI Avgiv w`‡q w`‡ev| 

•  Avcbvi I‡qemvB‡U KZ gvbyl Avm‡jv, KZ Rb ¯Œj Ki‡jv me †ei Kivi 
Rb¨ I‡qemvBU Kv‡b± Ki‡Z n‡e| Gi Rb¨ ¸Mj U¨vM g¨v‡bRvi Bb÷j 
Ki‡Z n‡e| 

•  Avevi Avcbvi I‡qemvBU hw` IqvW©‡cª‡m nq, Zvn‡j wKš‘ Avgiv GB 
IqvW©‡cª‡mi cøvwMb w`‡qI KvR Ki‡Z cvwi| 

•   GBevi Avgv‡`i me wRwbmcÎ †mUvc Kiv n‡q †M‡Q| GLb Avgiv †hUv 
Kie †mUv n‡”Q Avgiv Avgv‡`i I‡qemvB‡U hve, Ges SiteKit cøvwMbUv 
Bb÷j K‡i Kv‡b± Ki‡ev| Gici Avgv‡`i ¸Mj GKvD›U w`‡q mvBb Bb 
Ki‡ev| e¨m n‡q †Mj! 

 

¸Mj A¨vbvjvBwUK‡mi wi‡cvU© Ack‡b wK¬K Ki‡j KZRb BDRvi Avm‡jv, 
KZRb bZyb me wi‡cvU© †c‡q hv‡eb| 

Gi g‡a¨ KZRb mivmwi I‡qemvB‡U G‡m‡Q, KZRb †Kv‡bv wjs‡Ki gva¨‡g 
G‡m‡Q Zv me †`L‡Z cvi‡eb| 

Gb‡MR‡g›U Ack‡b †h‡q KZ gvbyl KZ¶Y I‡qemvB‡U _v‡K †mB WvUv 
cv‡eb| G¸‡jv QvovI GLv‡b cªPyi Z_¨ Av‡Q †h¸‡jv Avcbv‡`i A‡bK 
mvnvh¨ Ki‡e|

        14.2 ¸M‡j †hfv‡e e¨emv Ki‡eb 

GLb Avgiv wkL‡ev Kxfv‡e ¸Mj weR‡b‡mi gva¨‡g †jvKvj gv‡K©wUs-G 
fv‡jv Kiv hvq|

 

Ò‡jvKvj gv‡K©wUs-Gi Rb¨ Avcbvi cy‡iv I‡qemvBU‡K Av‡M
†jvKvjvBR Ki‡Z n‡e|Ó

‡jvKvj gv‡K©wUs-Gi Rb¨ Avcbvi cy‡iv I‡qemvBU‡K Av‡M †jvKvjvBR 
Ki‡Z n‡e| A_©vr, Ggb †Kv‡bv wb‡`©kbv w`‡Z n‡e hv‡Z †evSv hvq Avcbvi 
I‡qemvBUUv †Kvb RvqMvi Rb¨|  

aiv hvK, Avcbvi e¨emv XvKvi †fZ‡i| Zvn‡j Avcwb I‡qemvB‡Ui K‡qK 
RvqMvq wjL‡Z cv‡ib †h "Avgiv GB GB mvwf©m¸‡jv XvKvi †fZ‡i w`w”Q|" 
Avevi bv wj‡L XvKv kn‡ii wKQy GjvKvi QweI w`‡q w`‡Z cv‡ib|
 

Avgiv GKUv fyj A‡bK †ewk K‡i _vwK, Zv n‡jv bv ey‡S ÷K B‡gR e¨envi 
Kiv| †`kxq †cªvWv±, A_P Qwe e¨envi KiwQ we‡`kx‡`i- Zvn‡j wK Pj‡e?
ZvB ey‡S ï‡b Qwe w`‡Z n‡e| wKsev †jLvi †fZi DHAKA kãUv‡K 
nvBjvBU Ki‡Z cv‡ib| 

Avevi †jvKvj wW‡i±wi‡Z Avcbvi e¨emvi Z_¨ mvewgU Ki‡Z cv‡ib| 
†hgb-Avcbvi e¨emv KZw`b a‡i Pj‡Q, †Kvb K¨vUvMwi‡Z c‡o BZ¨vw`| 
‡hgb-XvKv kn‡ii †miv †i÷y‡i›U¸‡jv Kx Kx- mvP© w`‡j wbðqB A‡bK 
†i÷y‡i‡›Ui bvg mvg‡b Av‡m, ZvB bv? G¸‡jv wKš‘ †jvKvj wW‡i±wi e¨envi 
K‡iB Av‡m|  

‡jvKvj GmBI Gi Dc‡i KvR Kiæb| hv‡Z K‡i ¸Mj †hb eyS‡Z cv‡i †h 
GB I‡qemvBUUv AgyK †`‡ki gvbylR‡bi Rb¨ evbv‡bv|
Gici †cBW A¨vWfvU©vBR‡g‡›Ui mgq †jvKvj Ackb wm‡j± Ki‡Z cv‡ib| 
Zvn‡j wbw`©ó wKQy RvqMvi gvbylB weÁvcbUv †`L‡Z cvi‡e| 
‡hgb-Avcwb XvKv, MvRxcyi, wm‡jU BZ¨vw` RvqMv wm‡j± Ki‡Z cvi‡eb| 
Zvn‡j ïay †mme RvqMvi gvbylB weÁvcbUv †`L‡Z cvi‡e| 
Gici †jvKvj KwgDwbwU †hgb †dmeyK Mªæc¸‡jv †_‡KI Kv÷gvi Lyu‡R wb‡Z 
cv‡ib|

Avwg GKUv D`vniY †`qvi Rb¨ ewj, nq‡Zvev Avcwb emyÜivq _v‡Kb| 

Zvn‡j wbðqB Rv‡bb †h emyÜiv wb‡q †ek wKQy †dmeyK Mªæc Av‡Q| IB 
Mªæc¸‡jv‡Z wKš‘ Avcwb Avcbvi e¨emvi K_v †cv÷ Ki‡Z cv‡ib| 
‡Zv GBiKg wPUvMs Gi K‡qKUv Mªæc Av‡Q Ges AviI wKQy I‡qemvBU Av‡Q 
†hLv‡b Avcwb Avcbvi e¨emv m¤ú‡K© ej‡Z cv‡ib ev Avcbvi †cªvWv± ev 
mvwf©m m¤ú‡K© ej‡Z cv‡ib| 

me‡k‡l, †jvKvj wgwWqv P¨v‡bj¸‡jvi K_v fy‡j †M‡j Pj‡e bv| 
cªwZUv kn‡ii wbR¯^ P¨v‡bj Av‡Q| wcAvi (PR) cª‡gvk‡bi Rb¨ Zv‡`i 
mv‡_I K_v ej‡Z cv‡ib| 

        14.3 ¸Mj weR‡bm gv‡K©wUs

GLb ¸Mj weR‡bm gv‡K©wUs wb‡q Rvbv hvK| 

cª_‡gB P‡j hvb google.com/business/service-G| †mLv‡b †`L‡Z 
cvi‡eb Ôcontact with customers looking for your serviceÕ †jLv 
Av‡Q|

A_©vr, hviv ¸Mj g¨v‡c Avcbvi †`vKvb mvP© K‡i‡Q|  wK¬K Ki‡j wKš‘ 
Avcbvi e¨emvi we¯ÍvwiZ Z_¨, †K KZ †iwUs w`‡q‡Q me cªKvk †c‡q hv‡e| 

ZvQvov nvBjvBU Ack‡bi gva¨‡g Avcwb †Kvb Z_¨ †`Lv‡Z Pvb ZvI cªKvk 
cv‡e| ‡hgb g‡b Kiæb, GKUv RvqMvq †jLv B‡jKwUªwkqvb| wKš‘ †Kvb 
ai‡bi KvR Kiv B‡jKwUªwkqvb, ZvI †Zv Rvb‡Z n‡e| ZLb PvB‡j wjL‡Z 
cv‡ib jvBU jvMv‡bvi KvR, myBP‡evW© jvMv‡bvi KvR BZ¨vw` Kiv nq|

Gici Avm‡Q ÔStand out with credentialsÕ. †µ‡Wbwkqvj ej‡Z †iwUs 
†evSv‡bv n‡”Q| †hgb AgyK †Kv¤úvwb‡K 27 Rb 5 ÷vi w`‡q‡Q, gv‡b †mB 

†Kv¤úvwbUv fv‡jv| GLb †KD hw` Avcbvi †Kv¤úvwb mvP© w`‡q †`‡L †h †iwUs 
fv‡jv, Zvn‡j Aek¨B Avcbvi cªwZ Zv‡`i GKUv Av¯’v ˆZwi n‡e|

Z‡e mevB wbðqB Avcbvi eª¨v‡Ûi bvg w`‡q Avcbv‡K LyuR‡e bv? A‡b‡K 
Avcwb †hme wRwbm wb‡q KvR K‡ib, †m¸‡jvI LyuR‡Z cv‡i|
 
‡hgb-Avwg GKRb gv‡K©wUs KbmvjU¨v›U| Avi Avwg XvKvq KvR Kwi| 
ZvB †KD hw` Marketing consultant in Dhaka wj‡L mvP© †`q, Zvn‡j 
wKš‘ Avgvi bvgUv P‡j Avm‡e| 

GB myweavUv wKš‘ Avwg ¸M‡ji wdª mvwf©mUv w`‡qB Ki‡Z cviwQ| 
GUv AvcbvivI UªvB K‡i †`L‡Z cv‡ib!
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1. ïiæi wKQy K_v 

wWwRUvj gv‡K©wUs wRwbmUv †ek gRvi n‡jI A‡b‡KB wKš‘ GUv wb‡q 
K¨vwiqv‡i Lye ÷ªvMj K‡i| 

GB K_v †Kb ejwQ?
Av‡kcv‡k GKUy j¶¨ Ki‡jB †`L‡eb A‡b‡KB wWwRUvj gv‡K©wUs wk‡L e‡m 
Av‡Q wKš‘ KvR cv‡”Q bv, fv‡jv UvKv BbKvg Ki‡Z cvi‡Q bv| 
‡Kb KvR cv‡”Q bv? †Kb †ewk BbKvg Ki‡Z cvi‡Q bv ?
KviY Zv‡`i †Mvovq mgm¨v!

wWwRUvj gv‡K©wUs Avgiv wkwL wKš‘ dvD‡Ûkb ev dvÛv‡g›Uvj wRwbmUvB wVK 
†bB Avgv‡`i AwaKvs‡ki|   
A‡b‡KB g‡b K‡i wWwRUvj gv‡K©wUs A‡bK †mvRv| GB K_vUv GKw`‡K 
†hgb mZ¨ Avevi Ab¨w`‡K GK`g dvjZy K_vI e‡U| 

wWwRUvj gv‡K©wUs wekvj mnR Zvi Kv‡Q hvi dvD‡Ûkb wVK Av‡Q| 
dvÛv‡g›Uvj hvi h‡Zv cvKv‡cv³ †m gv‡K©wUs-G Z‡Zv Kuvwc‡q w`‡Z cvi‡e| 
wKš‘ hvi dvD‡Ûkb wVK †bB †m A‡bK wKQyB Ki‡e, wKš‘ †Kv‡bv †iRvë 
cv‡e bv!
eZ©gv‡b K¨vwiqvi †Mªv‡_ wWwRUvj gv‡K©wUs †m±‡i me‡P‡q †ewk AciPywbwU 
i‡q‡Q|
wKš‘ Avcbvi hw` IfviAj wWwRUvj gv‡K©wUs-Gi dvD‡ÛkbUv wVK bv _v‡K 
Zvn‡j Avi hvB †nvK Avcwb GB †m±‡i Lye †ewk `~i G‡Mv‡Z cvi‡eb bv GUv 
wbwðZ| 

wVK GB e¨vcviUv eyS‡ZB Avgvi †evKvi g‡Zv †ek K‡qK eQi †j‡M hvq| 
†QvÆ K‡i Avgvi KvwnbxUv GKUy ewj| 

15 eQi Av‡M GKRb gv‡K©Uvi wnmv‡e GB BÛvw÷ª‡Z Avwg K¨vwiqvi ïiæ 
Kwi| GK`g cª_g w`‡K Avwg wWwRUvj gv‡K©wUs wb‡q cªPyi KvR KiZvg, 
w`b-ivZ GK K‡i w`‡q gv‡K©wUs K¨v‡¤úBb mvRvZvg| 
wKš‘ Avwg †h cwigvY B‡dvU© w`Zvg w`b‡k‡l †m cwigvY †iRvë †cZvg bv| 
GK`gB †h †iRvë †cZvg bv Ggb bv, †mUv wQj Avgvi G·‡cK‡Ukb 
Abyhvqx A‡bK Kg| 

Gfv‡eB gv‡K©wUs K¨vwiqv‡i ÷ªvMj K‡i Avwg †ekwKQy eQi cvi K‡i †dwj| 
Gici nVvr K‡i GKw`b dvBbvwj Avgvi gv_vq †Xv‡K †h KwcivBwUsI 
(Copywriting) wWwRUvj gv‡K©wUs-Gi GKUv dvÛv‡g›Uvj wRwbm| 
GB w¯‹j bv _vK‡j Avm‡j wWwRUvj gv‡K©wUs wk‡L †Zgb †Kv‡bv GKUv 
DcKvi †bB|

KwcivBwUs-Gi bvg Avwg Rxe‡b ïwbwb Ggb bv, wKš‘ GUv †h wWwRUvj 
gv‡K©wUs-Gi †¶‡Î G‡Zv `iKvwi dvD‡Ûkb †mUv RvbZvg bv| 

GB †h aiæb, Avcwb †dmey‡Ki K¨vckb wjL‡eb? Gi Rb¨ Kwc wjL‡Z n‡e|
wfwWIi _v¤^‡bBj evbv‡eb? Kwc wjL‡Z n‡e|
A¨vW ˆZwi Ki‡eb? AveviI Kwc wjL‡Z n‡e!
wfwWI evbv‡eb? Gi R‡b¨I wfwWI w¯ŒÞ/Kwc wjL‡Z n‡e|  
Gi gv‡b Kx `uvov‡”Q?
Gi gv‡b n‡”Q GB KwcivBwUs Ggb GKUv dvÛv‡g›Uvj wRwbm †hUv bv †R‡b 
†dmeyK gv‡K©wUs wk‡L jvf †bB|

KwcivBwUs-Gi g‡Zv AviI A‡bK wKQy wRwbm Av‡Q hv cªwZUv gv‡K©Uv‡ii 
Rvbv DwPZ|

Z‡e mgm¨v n‡jv ïiæ‡Z GB wRwbmUv AvwgI RvbZvg bv| 
hLb Avwg ax‡i ax‡i KwcivBwUs-Gi dvÛv‡g›Uvj m¤ú‡K© †R‡b †mUv wWwRUvj 
gv‡K©wUs-G A¨vcøvB Kiv ïiæ Kijvg ZLb Avgvi gv‡K©wUs †MgUvB cwieZ©b 
n‡q †M‡jv|
Avwg wWwRUvj gv‡K©wUs-G AmvaviY †iRvë †c‡Z ïiæ Kijvg Ges K¨vwiqvi 
†Mªv_ P‡j †M‡jv †b·U †j‡f‡j| fveyb ‡Zv
hw` ïiæ †_‡K Avwg KwcivBwUs-Gi g‡Zv †ewmK wWwRUvj gv‡K©wUs w¯‹j 
m¤ú‡K© RvbZvg, hw` †KD Avgv‡K e‡j w`‡Zv †h KwcivBwUs Qvov gv‡K©wUs 
Kiv DwPZB bv Zvn‡j K¨vwiqv‡i Avwg eZ©gv‡b †h Ae¯’v‡b Avm‡Z †c‡iwQ 
†mUv AviI KZ `ªæZ Avm‡Z cvi‡Zv?

KwcivBwUs †h wWwRUvj gv‡K©wUs-Gi GKUv ¸iæZ¡c~Y© dvD‡Ûkb, †iRvë 
Avbvi †Mvcb m~Î GUv eyS‡ZB Avgvi †evKvi g‡Zv 5 eQi mgq †j‡M †M‡Q| 
Avcwb nq‡Zv ïay †dmeyK gv‡K©wUs wk‡L wb‡Ri K¨vwiqvi‡K axi MwZ‡Z 
mvg‡bi w`‡K wb‡Z cvi‡eb| 
wKš‘ AmvaviY †iRvë †c‡Z, cªPyi UvKv BbKvg Ki‡Z Ges jvB‡d mdjZvi 
kx‡l© †cŠuQv‡Z Avcbv‡K Aek¨B wWwRUvj gv‡K©wUs-Gi †ewmK m¤ú‡K© Rvb‡Z 
n‡e| 

Avi wWwRUvj gv‡K©wUs-‡K †Mvov †_‡K Rvb‡Z Avgvi GB eBwU nq‡Zv 
Avcbv‡K LyeB †ní Ki‡Z cvi‡e| 
GLv‡b Ònq‡ZvÓ ejvi KviY Kx? Ònq‡ZvÓ ejvi KviY n‡”Q m¤ú~Y© eBwU 
covi c‡iB †evSv hv‡e GUv Avcbv‡K †ní K‡i‡Q wK bv|
 

        1.1 Avgvi cwiPq

ïiæ‡ZB wb‡Ri cwiPqUv †`Iqv hvK| Avwg bvRgyj Avn‡g`, cov‡kvbv 
K‡iwQ XvKv wek¦we`¨vj‡q, GKvDw›Us wWcvU©‡g‡›U| 
GLb †KD hw` Avgv‡K wRÁvmv K‡ib, †Kb GKvDw›Us? GUvi Avm‡j †Zgb 
Avnvgwi †Kv‡bv Mí †bB!

Avwg BDwbfvwm©wU‡Z A¨vWwgkb †U‡÷i mgq †h †iRvë K‡iwQjvg Zv‡Z 
†e÷ †h mve‡R± Avwg †cZvg †mUv n‡”Q GKvDw›Us †mB myev‡`B Avgvi 
GKvDw›Us wb‡q cov| 

Av‡iKUv gRvi e¨vcvi wQj, Avwg †`LZvg hviv GKvDw›Us-G MªvRy‡qkb Kivi 
ci wmG (CA) K‡i Zviv †ek fv‡jv A‡¼i UvKv BbKvg K‡i| 
ZLb †QvU wQjvg, fvejvg GKvDw›Us wb‡q co‡j AvwgI †KvwU †KvwU UvKv 
Kvgv‡Z cvi‡ev! †Zv †gvUvgywU me wgwj‡q GUvB Avgvi GKvDw›Us wb‡q covi 
†cQ‡b g~j KviY|

wek¦we`¨vj‡qi wØZxq el© †_‡KB Avwg dyjUvBg PvKwi Kiv ïiæ K‡i w`B| 
mevB †h KvRUv K‡i, cª_‡g GKUv wRwbm wk‡L Zvici †mUv wb‡q KvR Kiv 
ïiæ K‡i| 
Avgvi †¶‡Î GK`gB D‡ëvUv n‡q‡Q, Avwg cª_‡g KvR ïiæ K‡iwQ Gici 
†mUv wb‡q NuvUvNuvwU K‡i welqUv wk‡LwQ| 

Avwg ZLb Lye †ewk eB coZvg bv| Avgv‡K hw` †KD wR‡Ám K‡i Avgvi 
Rxe‡bi me‡P‡q eo fyj Kx, Avwg †evanq GUvi K_vB eje †h, IB mg‡q 
cªvmw½K eB bv cov| 
Avwg eBcov ïiæ K‡iwQ B`vbxsKv‡j, Lye †ewk †Rvi n‡j 2-3 eQi Av‡M| 
GB Af¨vmUv hw` Avwg A‡bK Av‡M ïiæ Ki‡Z cviZvg Zvn‡j nq‡Zv Avgvi 

K¨vwiqv‡ii †W‡fjc‡g‡›U GUv AviI †ewk cªfve †djZ|

MZ cuvP eQi a‡i Avwg wWwRUvj gv‡K©wUs Kbmvj‡U›U wn‡m‡e KvR KiwQ| 
Gm‡ei Av‡M Avwg †ekwKQy †Kv¤úvwbi dyjUvBg Kvw›Uª g¨v‡bRvi wQjvg| 
Z‡e Avgvi K¨vwiqv‡ii ïiæUv n‡qwQj GKUv cªwZôv‡bi wdªj¨vÝvi wn‡m‡e 
R‡qb Kivi gva¨‡g| Gici B›Uvb©, gv‡K©wUs Gw·wKDwUf †_‡K Avwg I‡`iB 
Kvw›Uª g¨v‡bRvi wn‡m‡e `vwqZ¡ cvjb Kwi| Gici Avwg Avgvi cª_g †Kv¤úvwb 
(ennovision.com) Gi hvÎv ïiæ Kwi| ZLb Avwg †f‡ewQjvg †h Avwg Lye 
fv‡jv gv‡K©wUs cvwi wKš‘ Avm‡j Zv bq, ZLb Avwg Lye fv‡jv eª¨vwÛs 
cviZvg| 

gv‡K©wUs ZLbI GK`gB cviZvg bv, Z‡e eªvwÛs fvjg‡Zv AvqË K‡iwQjvg 
ZLb| Zvici Avwg gv‡K©wUs wb‡q AvuUNuvU †eu‡a cov‡kvbv Kiv ïiæ Kijvg| 
wWRvBb wb‡qI †ek fv‡jvg‡Zv NuvUvNuvwU K‡iwQjvg †m mg‡q| Avcbv‡`i‡K 
GKUv B›Uv‡iw÷s K_v ewj, eZ©gv‡b GKRb cy‡iv `¯Íyi gv‡K©wUs Kbmvj‡U›U 
n‡jI, Avwg g~jZ Avgvi K¨vwiqvi ïiæ K‡iwQjvg GKRb wWRvBbvi wn‡m‡e| 
MªvwdK wWRvBb, UI-UX wWRvBb wb‡q Avwg K¨vwiqv‡ii ïiæ‡Z †ekwKQy 
KvR K‡iwQ| Rvb‡j AevK n‡eb †h, evsjv‡`‡ki †ekwKQy weL¨vZ cªwZôv‡bi 
I‡qemvBU AvgviB wWRvBb Kiv|

ÒeB‡Z hv hv ej‡ev me Avgvi AwfÁZvi Dci wfwË K‡iB ejv|Ó

Gici Av‡¯Í Av‡¯Í Avgvi wWwRUvj gv‡K©wUs-Gi cªwZ AvMªn evoj| Avgvi 
Kv‡Q g‡b n‡q‡Q, hw` ˆeafv‡e A‡bK UvKv BbKvg Ki‡Z nq Z‡e †mUvi 
Rb¨ me‡P‡q fv‡jv Dcvq n‡”Q wWwRUvj gv‡K©wUs| Avwg wb‡R †h welqUv 
wb‡q KvR Kwi Avwg PvB AviI `kRb‡K †mUv Rvbv‡Z, †mB †kLvUv Zv‡`i 
Rb¨ Av‡iKUy mnR K‡i w`‡Z| GRb¨B g~jZ Avgvi GB eBwU †jLv|
GKUv K_v Av‡Q ÒTaking risk for making moneyÓ GUv Avgvi Kv‡Q 
†ek B›Uv‡iw÷s g‡b nq| Avm‡jB †Zv, SyuwK wb‡Z bv cvi‡j Avcwb KLbB 

Rxe‡b Lye †ewk wKQy Ki‡Z cvi‡eb bv| wKš‘ ïay †evKvi gZ SyuwK wb‡jB Kx 
n‡e? 

‡Kv‡bv wKQy fv‡jvg‡Zv wk‡L Zvici †mUv wb‡q KvR KivUv eyw×gËvi cwiPq| 
†mRb¨B Avgv‡`i wWwRUvj gv‡K©wUs wb‡q KvR Kivi Av‡M GUvi †ewmKUv 
fv‡jvfv‡e AvqË¡ Ki‡Z n‡e| 

       

        1.2 eBwU covi wbqg 

‡QvÆ K‡i eBUv covi wbqg ewj- 
wWwRUvj gv‡K©wUs-Gi welqq¸‡jv †Mvov †_‡K wkL‡Z eBUvi ïiæ †_‡K †kl 
ch©šÍ g‡bv‡hvM mnKv‡i cov LyeB Riæwi| ‡h‡nZy GUv GKUv †ek eomo eB 
Ges GB eBUv nq‡Zv GK emvq Avcwb †kl Ki‡Z cvi‡eb bv, ZvB Avwg 
Avcbv‡`i K‡qKUv eyw× wkwL‡q w`w”Q hv‡Z cy‡iv eBUv cov Avcbv‡`i Rb¨ 
AviI mnR n‡q hvq- Avcbvi K¨v‡jÛv‡i GKUv B‡f›U †bvwUwd‡Kkb w`‡q 
ivL‡Z cv‡ib †h cªwZw`b Avwg GK NÈv ev `yB NÈv K‡i GB eBUv coe|
w`‡bi †Kv‡bv GKUv mg‡q A¨vjvg© †mU K‡i ivL‡Z cv‡ib| H mgqUvq hLb 
A¨vjvg© evR‡e Avcwb Rvb‡eb GLb eBUv wb‡q emvi mgq n‡q‡Q|
 

        1.3 eBwU‡Z hv hv Av‡Q

‡Kv‡bv GKUv eB nv‡Z †bIqvi ci Avgiv mvaviYZ m~wPcÎUvB mevi Av‡M 
D‡ëcv‡ë †`wL| wKš‘ A‡bKmgq †Kej m~wPcÎ †`L‡jB Aa¨vq m¤ú‡K© †evSv 
hvq bv| ZvB GB As‡k eB‡qi K‡›U›U m¤ú‡K© Avgiv GKUy we¯ÍvwiZfv‡e 
Rvbe| 

mevi cª_‡g Avgiv †hUv wkL‡ev, †mUv n‡”Q wWwRUvj gv‡K©wUs-Gi †ewmK| 
gv‡K©wUs, †mjm, GB welq¸‡jv Kxfv‡e Kx KvR K‡i bv K‡i †mUvB 
Avgv‡`i‡K mevi Av‡M Rvb‡Z n‡e|A‡b‡KB †ewmK †kLvi e¨vcv‡i AZUv 
†Rvi †`b bv, †hKvi‡Y †ewkifvM gvby‡liB gv‡K©wUs K¨vwiqv‡i A_ev 
weR‡b‡m mdjZv Av‡m bv| 

weL¨vZ ev‡¯‹U ej †cøqvi gvB‡Kj RW©vb ej‡Qb,

Ò‡gŠwjK welq¸‡jv Avq‡Ë _vK‡j †m Kv‡R †ewk `ªæZ DbœwZ Kiv hvqÓ

GRb¨ †ewmKUv wK¬qvi ivLv Riæwi| ZvB Avgvi j¶¨ n‡”Q GB eBUv c‡o 
GKRb gvby‡li wWwRUvj gv‡K©wUs-Gi †ewmKUv †hb gReyZ n‡q hvq| 
‡ewmK hw` wVK bv _v‡K Zvn‡j Avcwb K¨vwiqvi ev weR‡b‡mi ïiæ‡ZB 
wekvj GKUv †nvuPU Lv‡eb| ZvB †ewmKUv wK¬qvi ivLv Riæwi| 

Gici Avgiv K_v eje wewfbœ ai‡bi gv‡K©wUs m¤ú‡K©, †hLv‡b GKUv eo 
Ask _vK‡e g~jZ wWwRUvj gv‡K©wUs wb‡q| wWwRUvj gv‡K©wUs-Gi mv‡_ 
Ab¨vb¨ gv‡K©wUs †m±i¸‡jv Kxfv‡e hy³ †mUv wb‡qI Avgiv 
K_v eje|

wWwRUvj gv‡K©wUs †Zv wkLjvg, wKš‘ Gici? wWwRUvj gv‡K©wUs K‡i Kxfv‡e 
UvKv Avq Ki‡Z cvi‡ev, †mUv RvbvUvI A‡bK †ewk ¸iæZ¡c~Y© GKwU welq| 
Avgv‡`i wWwRUvj gv‡K©wUs †kLvi g~j j¶¨B wKš‘ Kxfv‡e Avgiv Gi gva¨‡g 
BbKvg Ki‡Z cvwi| ZvB GUv wb‡qI Avgiv Av‡jvPbv Kie| ev¯ÍweKfv‡e Kx 
K‡i Avgiv wWwRUvj gv‡K©wUs-Gi cª‡qvM Ki‡Z cvwi GB eBUv c‡o Avgiv 
†mUv †`Lvi †Póv Ki‡ev| 

eB‡qi G‡Kev‡i †k‡l wM‡q Avgiv †`Le GB eBUv †kl Kivi ci Avgv‡`i 
Kx Kiv DwPr †m m¤ú‡K©|

 
        1.4 eBwU g~jZ Kv‡`i Rb¨?

eBUv Kv‡`i Rb¨ Dchy³ Zv Rvbvi Av‡M SUcU K‡qKUv cª‡kœi DËi †`Iqv 
hvK! DËi hw` n¨vu nq Zvn‡j Wvbw`‡Ki Lvwj ev·‡Z wUK w`b|

 

‡h‡nZy Avcwb wWwRUvj gv‡K©wUs-Gi †ewmK wkL‡Z Pv‡”Qb Zvi gv‡b 
wWwRUvj gv‡K©wUs-G Avcbvi wfZUv gReyZ Kivi Rb¨ Avcwb AvMªnx| A_©vr, 
Avcwb GLb GK`g wewMbvi †j‡f‡j Av‡Qb|
 
ÒAvi GB eBUv GK`g wewMbvi‡`i Rb¨B|Ó 

Z‡e Avcwb hw` Aj‡iwW wWwRUvj gv‡K©wUs m¤ú‡K© h‡_ó cwigvY aviYv 
iv‡Lb A_ev Avcwb hw` AviI wKQy eB c‡o _v‡Kb Ges A¨vWfvÝW 
†j‡f‡ji Rb¨ wb‡R‡K ˆZwi Ki‡Z Pvb Zvn‡j nq‡Zv GB eBwU Avcbvi
Rb¨ bv| 

Avi Avcbvi hw` g‡b nq †h wWwRUvj gv‡K©wUs-Gi GK`g g~j wfwËUv 
Avcbvi gReyZ Ki‡Z n‡e Zvn‡j Aek¨B GB eBwU Avcbvi Rb¨|

 

       1.5 GB eB c‡o wK Avcwb wWwRUvj gv‡K©wUs wkL‡Z   
  cvi‡eb?

eBUv hLb Avcwb co‡eb, ZLb Avcbvi gv_vq nq‡Zv cªkœ Avm‡Z cv‡i †h, 
GB eB c‡o Avwg wWwRUvj gv‡K©wUs wkL‡Z cvi‡ev wK bv ?
A_ev Avcwb fve‡ZB cv‡ib, wWwRUvj gv‡K©wUs wk‡L Avwg wVK Kx Kx Ki‡Z 
cvi‡ev A_ev GwU K¨vwiqv‡ii †Kv_vq Kv‡R Avm‡e? 
GB me cª‡kœi DËi¸‡jv Avgiv Rvb‡Z cvi‡ev G‡KK K‡i| Pjyb Zvn‡j ïiæ 
Kiv hvK| 

Avwg ïiæ‡ZB e‡jwQ eBwU g~jZ wWwRUvj gv‡K©wUs-Gi dvÛv‡g›Uvj wb‡q †jLv 
A_©vr, GwU co‡j Avcbvi wWwRUvj gv‡K©wUs-Gi wfZUv cy‡ivcywi gReyZ n‡q 
hv‡e| Avcwb m‡e©vcwi gWvb© gv‡K©wUs m¤ú‡K© GKUv ¯^”Q aviYv †c‡q hv‡eb| 
Gevi Avwm wWwRUvj gv‡K©wUs-G K¨vwiqvi wb‡q| cª_‡gB †Kv‡bv GKUv 
cªwZôvb ev weR‡b‡mi K_v aiv hvK| †h‡Kv‡bv cªwZôvb ev e¨emvq 
A‡bK¸‡jv wWcvU©‡g›U _v‡K| gv‡K©wUs, †mjm, A¨vKvD›U, g¨v‡bR‡g›Umn 
bvbv wWcvU©‡g‡›Ui g‡a¨ gv‡K©wUs me‡P‡q ¸iæZ¡c~Y©| Avi eZ©gv‡b 
gv‡K©wUs-Gi GKUv eo AskB n‡”Q wWwRUvj gv‡K©wUs| 

GQvovI eZ©gvb mg‡q wWwRUvj gv‡K©wUs-Gi Avjv`v GKUv Pvwn`vI ˆZwi 
n‡q‡Q †Kv¤úvwb¸‡jv‡Z| GLb †QvU-eo-gvSvwi meai‡bi †Kv¤úvwbB Pvq 
wWwRUvj gv‡K©Uvi wb‡qvM w`‡Z| ZvB GUv †gvUvgywU a‡i †bIqv hvq, 
†h‡Kv‡bv cªwZôv‡bB GKRb wWwRUvj gv‡K©Uv‡ii †ek fv‡jviKg Pvwn`v 
i‡q‡Q| Avcwb GB eB c‡o wWwRUvj gv‡K©wUs †kLvi ci bvbvfv‡e †mUv 
Kv‡R jvMv‡Z cvi‡eb Avcbvi Rxe‡b| 

Avcwb PvB‡j wdªj¨vÝvi wn‡m‡e wWwRUvj gv‡K©wUs wb‡q KvR Ki‡Z cvi‡eb 
A_ev †h‡Kv‡bv e¨emv hw` Avcwb ïiæ Ki‡Z Pvb, †m‡¶‡ÎI †UªwWkbvj 

gv‡K©wUs-Gi evB‡i wM‡q Avcwb wWwRUvj gv‡K©wUs-Gi gva¨‡g A‡bK †ewk 
gvby‡li Kv‡Q mn‡R †cŠuQv‡Z cvi‡eb| 

GZ¶‡Y wWwRUvj gv‡K©wUs-Gi ¸iæZ¡Uv Avkv Kwi wKQyUv †evSv‡Z †c‡iwQ| 
mvg‡b Avgiv G wel‡q Av‡iv we¯ÍvwiZ Av‡jvPbv Kie|

       1.6 mevB wK wWwRUvj gv‡K©wUs wkL‡Z cvi‡e?

Avgvi Kv‡Q Ny‡iwd‡i A‡bKeviB GB cªkœUv G‡m‡Q †h, ÒfvB, Avwg wK 
wWwRUvj gv‡K©wUs wkL‡Z cvi‡ev?Ó GLv‡b K‡qKUv welq Avm‡j wK¬qvi Kiv 
`iKvi| 
gvby‡li mvB‡KvjwRK¨vj e¨vcvi¸‡jv wb‡q hw` Avcbvi AvMªn bv _v‡K, A_©vr 
GKRb gvbyl Kx wPšÍv Ki‡Q A_ev †Kvb gyn~Z© GKRb gvbyl wVK Kx ai‡bi 
Z_¨ PvB‡Z cv‡i, GUv hw` Avcwb ai‡Z bv cv‡ib Zvn‡j wWwRUvj gv‡K©wUs 
†kLvUv Avcbvi Rb¨ wKQyUv KwVb n‡q `uvov‡e| 

Avcwb hw` Tech-savvy bv nb A_©vr, gWvb© †UK‡bvjwR m¤ú‡K© hw` Avcwb 
fv‡jvg‡Zv Ávb bv iv‡Lb Zvn‡j wWwRUvj gv‡K©wUs †kLvUv Avcbvi Rb¨ 
GK`gB DwPZ n‡e bv| 

Av‡iKUv j¶Yxq welq n‡jv, Avcwb hw` K‡Vvi cwikªgx Ges cª‡eøg mjwfs-G 
¯§vU© bv nb, Zvn‡j †mvRv K_vq wWwRUvj gv‡K©wUs †m±iUv Avcbvi Rb¨ bv| 
Aek¨B wWwRUvj gv‡K©wUs Lye KwVb †Kv‡bv welq bv, wKš‘ Avcbv‡K GUvi 
†cQ‡b Lye fv‡jvfv‡e †j‡M _vK‡Z n‡e| 

ï‡q-e‡m wKQy bv K‡i UvKv BbKvg Kivi wPšÍv-fvebv hw` Avcbvi gv_vq 
†_‡K _v‡K Zvn‡j Avwg ej‡ev Avcwb Ab¨ wKQy wkLyb| wKš‘ wWwRUvj 
gv‡K©wUs-G mdj n‡Z n‡j Avcbv‡K A‡bK †ewk cwikªgx n‡Z n‡e| 

Avi ïay wkL‡jB Pj‡e bv, †mUv wb‡q KvR Ki‡Z n‡e, wi‡qj-Iqv‡ì© cª‡qvM 
Ki‡Z n‡e| Zvn‡jB welqUv AviI fv‡jvfv‡e AvqË¡ Ki‡Z cvi‡eb| 

wWwRUvj gv‡K©wUs-Gi `ywbqvUv A‡bK †ewk cwieZ©bkxj| ZvB GLv‡b 
Avcbv‡K Lye `ªæZ †kLvi gb-gvbwmKZv M‡o Zyj‡Z n‡e, hv‡Z K‡i Avcwb 
GB cwieZ©‡bi m‡½ wb‡R‡K Lvc LvB‡q wb‡Z cv‡ib| 

gv‡Sgv‡S GgbI nq †h, Avwg GKUv wRwbm wkL‡Z A‡bK mgq e¨q K‡iwQ, 
wKš‘ wKQyw`b c‡iB †mUv m¤ú~Y© ev` n‡q †M‡Q A_ev Kv‡Ri aibUv A‡bKUvB 
e`‡j †M‡Q| D`vniY¯^iƒc, wfwWI gv‡K©wUs-Gi K_vB ewj| wKQy eQi Av‡MI 
5-10 wgwb‡Ui wfwWI¸‡jv AwW‡qÝ Lye AvMªn wb‡q †`LZ| wKš‘ GLb 
B›Uvi‡b‡U wfwWI K‡›U‡›Ui QovQwo hvi `iæY gvby‡li A¨v‡Ubk‡bi cwiwa 
A‡bKvs‡k K‡g †M‡Q| d‡j kU© wfwWI¸‡jv AwW‡q‡Ýi g‡bv‡hvM a‡i ivLvi 
AmvaviY `¶Zv AR©b K‡i‡Q| 

Avgiv hw` Kv‡Ri Ab¨vb¨ †¶Î¸‡jvi K_v ewj, †m‡¶‡Î †`Lv hv‡e †h 
cwieZ©b¸‡jv Avm‡Z †ek A‡bKUv mgq †j‡M hv‡”Q, KLbI KLbI 30-40 
eQiI| wKš‘ wWwRUvj gv‡K©wUs-Gi †¶‡Î GB cwieZ©bUv Lye `ªæZ N‡U| ZvB 
GLv‡b fv‡jv Ki‡Z n‡j Avcbv‡K Aek¨B Lye `ªæZ me KvR wk‡L wb‡Z 
n‡e| Avwg AveviI ewj, Avgvi GB eBUv †jLvi g~j D‡Ïk¨ n‡jv hviv 
wWwRUvj gv‡K©wUs wkL‡Z Pvq Zv‡`i †ewmKUv gReyZ K‡i †`Iqv| 
ZvB Avcwb hw` g‡b K‡ib eBwU c‡o A¨vWfvÝW †j‡f‡ji wkL‡Z P‡j‡Qb 
Zvn‡j wKQyUv AvkvnZ n‡Z cv‡ib| 

K¨vwiqv‡i Avwg AvR‡K †h ch©v‡q AvwQ GLv‡b Avm‡Z Avgvi 14 eQi mgq 
†j‡M †M‡Q| wKš‘ ïiæ †_‡KB hw` gv‡K©wUs-Gi mvaviY welq¸‡jv Avgvi Lye 
fv‡jvg‡Zv †kLv _vKZ Zvn‡j nq‡Zv Avgvi aviYv Avwg AviI Kg mg‡qB 
GB Ae¯’v‡b Avm‡Z cviZvg| 

GKvi‡YB Avwg PvB Avgvi cvVK hviv Av‡Qb Zviv Lye fv‡jvfv‡e wWwRUvj 
gv‡K©wUs-Gi LyuwUbvwU me welq¸‡jv RvbyK| 

Avgv‡`i g‡a¨ GKUv mvaviY e¨vcvi †`Lv hvq, †h wWwRUvj gv‡K©wUs-Gi †h 
†hB †m±‡i Av‡Q †m memgq e‡j Zvi †m±iUvB A‡bK †ewk `iKvwi, Gi 
†P‡q †ewk `iKvwi Avi wKQy †bB| ‡h †dmeyK gv‡K©wUs K‡i †m ej‡e †dmeyK 
A¨vWfvU©vBwRs me‡P‡q fv‡jv, Avevi †h GmBI (SEO) cv‡i †m ej‡e 
GmBI (SEO) Gi Dc‡i wKQy †bB| wKš‘ Avgvi g‡b nq eZ©gvb mg‡q wKQy 
Ki‡Z n‡j cªwZUv wel‡qB Ávb ivLv `iKvi|

       2. hvÎvi ïiæ GLv‡bB

 

‡h‡nZy eBwU bvg Ò‡Mvov †_‡K wWwRUvj gv‡K©wUsÓ hvi Av¶wiK A_© `uvovq 
GK`g ïiæ †_‡K gv‡K©wUs †kLv| ZvB Avwg LyeB †Póv Ki‡ev gv‡K©wUs-Gi 
LyuwUbvwU me welq wb‡q Av‡jvPbv Ki‡Z hv‡Z eBwU covi ci Avcbvi 
gv‡K©wUs wb‡q AšÍZ Avi †Kv‡bv RoZv bv _v‡K Ges wWwRUvj gv‡K©wUs-Gi 
cªwZwU Uwc‡Ki Dci m‡e©vcwi Avcbvi GKUv fv‡jv aviYv ˆZwi nq| 

‡Zv Pjyb ïiæ‡ZB Avgiv Ggb wKQy welq m¤ú‡K© †R‡b wbB hv wWwRUvj 
gv‡K©wUs †kLvi †¶‡Î Avcbvi Rb¨ LyeB mnvqK n‡e|

        2.1 gv‡K©wUs welqUv Avm‡j Kx?

  

wWwRUvj gv‡K©wUs †kLvi Av‡M Avgvi g‡Z mevi Av‡M Rvb‡Z n‡e gv‡K©wUs 
Kv‡K e‡j| KviY gv‡K©wUs-Gi GKwU aiY n‡”Q wWwRUvj gv‡K©wUs hv eZ©gvb 
we‡k¦ †ek Rbwcªq|

wKš‘ Avgiv AwaKvsk gvbylB gv‡K©wUs wK Rvwb bv, Rvb‡jI GUv wb‡q 
Avgv‡`i A‡bK fyj aviYv i‡q‡Q| A‡b‡KB g‡b Kwi gv‡K©wUs gv‡b n‡”Q 
wewµ ev †mj (Sale) e„w× Kivi †KŠkj Ges GB aviYvwU m¤ú~Y© fyj| hw`I 
c‡iv¶fv‡e wewµi cwigvY evov‡bvi mv‡_ gv‡K©wUs m¤úK©hy³ Z‡e 
cªZ¨¶fv‡e gv‡K©wUs GK`gB wfbœ GKwU wRwbm| gv‡K©wUs-Gi RbK 
(Father of Modern Marketing) wdwjc KUjv‡ii g‡Z, 

Ò‡Kv‡bv Uv‡M©U gv‡K©‡Ui Pvwn`v c~i‡Yi D‡Ï‡k¨ †cªvWv‡±i m¤¢ve¨Zv hvPvB, 
†cªvWv± ˆZwi Ges me©‡kl gybvdv eRvq †i‡L †mUv Kv÷gv‡ii wbKU †cŠu‡Q 
†`qvi weÁvb, wkí‡KB gv‡K©wUs e‡jÓ 

Zvi gv‡b gv‡K©wUs n‡jv, †h‡Kv‡bv e¨emvi †cªvWv± ev mvwf©m‡K gv‡K©U I 
Rbmvavi‡Yi g‡a¨ cªPvi Kiv Ges Pvwn`v e„w× Kivi GKwU cªwµqv|

         2.2 wWwRUvj gv‡K©wUs 
                               
 

GLb Avwm wWwRUvj gv‡K©wUs Kx †mUv wb‡q| wWwRUvj Uyjm Ges †UK‡bvjwR 
e¨envi K‡i Kv÷gv‡ii Kv‡Q †cªvWv± ev mvwf©m †cŠu‡Q †`qvi cªwµqv‡K g~jZ 
wWwRUvj gv‡K©wUs e‡j| 

Av‡MB e‡jwQ gv‡K©wUs-Gi KvR g~jZ gvby‡li wbKU †cªvWv±/mvwf©m mwVK 
mg‡q †cŠu‡Q †`qv ev Rvbvb †`qv| eZ©gv‡b we‡k¦i AwaKvsk gvbyl †ewkifvM 
mgq KvwU‡q †`q AbjvBb RM‡Z| Avi GB wekvj msL¨K AwW‡q‡Ýi Kv‡Q 
Lye mn‡RB Avcbvi †cªvWv±/mvwf©m Zy‡j aivi mnR Ges B‡dw±f gva¨g 
n‡”Q wWwRUvj gv‡K©wUs| ‡dmeyK A¨vW, mvP© BwÄb gv‡K©wUs (SEM), ¸Mj 
A¨vW Ges A¨vwdwj‡qU gv‡K©wUs G¸‡jv meB n‡”Q wWwRUvj gv‡K©wUs-Gi 
Ask|

        2.3 eª¨vwÛs

  

"Avcwb iæ‡g bv _vK‡j †jv‡Kiv Avcbvi m¤ú‡K© 
hv e‡j Zv n‡jv Avcbvi eª¨vÛ|"

- †Rd †e‡Rvm

Gevi Avgiv GKUy K_v eje eª¨vwÛs wb‡q| Òeª¨vÛÓ (Brand) kãwUi mv‡_ 
Avgiv mevB Kg‡ewk cwiwPZ| wKš‘ eª¨vwÛs Kv‡K e‡j Ges Gi mv‡_ wWwRUvj 
gv‡K©wUs-Gi g‡a¨ g~j ZdvZUv Avm‡j †Kv_vq †mUv wK Avgiv Rvwb? 

Òeª¨vÛÓ (Brand) kãwUi mv‡_ Avgiv mevB Kg‡ewk cwiwPZ| eª¨vÛ ej‡Z 
Ggb †Kvb bvg, kã, wWRvBb (Logo) ev BDwbK †mwjs c‡q›U ev wdPvi hv 
Kv÷gv‡ii Kv‡Q Avcbvi †cªvWv± ev mvwf©m‡K Avjv`vfv‡e Dc¯’vcb K‡i| 
A_©vr, GwU gv‡K©‡U Avcbvi †cªvWv± ev †Kv¤úvwbi Rb¨ wbR¯^ RvqMv ˆZwi 
K‡i| Avi GB cªwµqv‡KB eª¨vwÛs ejv n‡q _v‡K|

GKUv D`vniY w`‡j welqwU Avcbvi Kv‡Q Av‡iv †ewk cwi®‹vi n‡e| aiæb, 
GLb hw` Avcbv‡K K‡qKwU mvev‡bi eª¨v‡Ûi bvg ej‡Z ejv nq Avwg wbwðZ 
Avcbvi gv_vq †h KqwU eª¨v‡Ûi bvg Avm‡e Zvi g‡a¨ Ôjv·Õ mvev‡bi bvg 
_vKvi m¤¢vebv 100% I Gi KviY n‡”Q, jv· AmvaviY eª¨vwÛs gva¨‡g Z¡‡Ki 
†mŠ›`h© i¶vi cªwZkªæwZ w`‡q Avgv‡`i mevi g‡b RvqMv K‡i wb‡q‡Q| G 
aviYvwU jv· mvev‡bi eª¨vwÛs‡qi GKwU Ask|

ÒK‡gvwWwU DB_ AvB‡Ww›UwUÓGi Av‡iK bvg n‡”Q eª¨vwÛs| †hLv‡b K‡gvwWwU 
n‡”Q †cªvWv± ev mvwf©m Avi AvB‡Ww›UwU n‡”Q cwiwPwZ| 
A_©vr, Kv÷gv‡ii Kv‡Q Avcbvi †cªvWv± ev mvwf©‡mi BDwbK AvB‡Ww›UwU ev 
cwiwPwZ ˆZwi Kivi cªwµqv‡KB eª¨vwÛs e‡j|

        2.4 †mjm
  
Gevi Avwm †mj‡mi K_vq| gv‡K©wUs Avi 
†mj‡mi g‡a¨ †h cv_©K¨Uv wQj Avgvi g‡b 
nq mg‡qi mv‡_ mv‡_ GUv Av‡¯Í Av‡¯Í gy‡Q 
hv‡”Q| 

mewKQy GLb Lye `ªæZ wWwRUvjvBRW n‡q 
hv‡”Q †hKvi‡Y GLb Lye †ewk cv_©K¨ Kivi 

my&‡hvM _vK‡Q bv| Z‡e Av‡Mi K_v hw` ewj, †ekwKQy †¶‡Î GLbI gv‡K©wUs 
Avi †mj‡mi Avjv`v RvqMv i‡q‡Q| 

gv‡K©wUs n‡”Q g~jZ †Kv‡bv cªwZôv‡bi KvR Kx Kv÷gvi‡K †mUv Rvbv‡bv| 
Avi †mj‡mi KvR n‡”Q g~jZ mvwf©m ev †cªvWv±Uv‡K Kv÷gv‡ii Kv‡Q †mj 
ev wewµ Kivi †Póv Kiv| GUvB n‡jv gv‡K©wUs Avi †mj‡mi g‡a¨ cªavb 
ZdvZ| 
eZ©gvb mg‡q wWwRUvj gv‡K©wUs-Gi Kvi‡Y gv‡K©wUs Avi †mjm Lye my›`ifv‡e 
wg‡k †M‡Q| Avcwb Lye m~¶¥fv‡e ej‡Z cvi‡eb bv †Kv_vq gv‡K©wUs-Gi KvR 
†kl n‡q‡Q Avi †mjm †Kv_vq ïiæ n‡q‡Q|

       2.5 KwgDwb‡Kkb

GLb Avwm KwgDwb‡Kkb wb‡q| Lye mnR fvlvq hw` ewj, KwgDwb‡Kkb 
n‡”Q †Kv‡bv Z_¨ GKvwaK gvby‡li Kv‡Q †cŠu‡Q †`Iqv| †mUv †jLv, K_v ev 
†h‡Kv‡bvfv‡eB n‡Z cv‡i|

Gici GKUv †ek gRvi welq wb‡q Avgiv K_v eje, †mUv n‡jv 
mvB‡KvjwRK¨vj gv‡K©wUs| GKRb gvby‡li Kv‡Q †Kv‡bv †cªvWv‡±i gv‡K©wUs 
Kivi Av‡M Avgv‡`i eyS‡Z n‡e gvby‡li wPšÍvfvebv GLv‡b Kxfv‡e KvR 
Ki‡Q| 

GKUv D`vniY †`Iqv hvK, aiæb, †Kv‡bv GKUv †cªvWv‡±i evRvig~j¨ 20 
UvKv| wKš‘ Kv÷gv‡ii gvbwmKZv n‡”Q GKUy †ewk `vg w`‡q AwaK gvbm¤§Z 
†Kv‡bv †cªvWv± †Kbv| ‡m‡¶‡Î hw` Avcwb †cªvWv‡±i wewµ evov‡bvi Rb¨ 
`vg Kwg‡q †`b †mUv wKš‘ KvR Ki‡e bv|Avcbvi Uv‡M©U Kv÷gv‡ii †h‡Kv‡bv 
†cªvWv‡±i e¨vcv‡i wPšÍvaviv fv‡jvfv‡e ey‡S gv‡K©wUs-G †mUvi cª‡qvM NUv‡bvB 
n‡jv mvB‡KvjwRK¨vj gv‡K©wUs|

      3. wWwRUvj gv‡K©wUs-Gi g~j wfwË M‡o Zywj!

  

GZ¶Y Avgiv wWwRUvj gv‡K©wUs m¤úwK©Z wKQy wel‡q Rvbjvg| Gevi Avgiv 
mivmwi P‡j hve wWwRUvj gv‡K©wUs-Gi †fZi|

        3.1 wWwRUvj gv‡K©wUs-Gi BwZnvm Ges weKvk 

ÒAvcbv‡K Aek¨B AZxZ Rvb‡Z n‡e eZ©gvb‡K †evSvi Rb¨Ó
-Kvj© †mMvb 

wWwRUvj gv‡K©wUs wkL‡eb wKš‘ Gi BwZnvm Rvb‡eb bv ZvB wK nq?

BwZnvm Rvbv _vK‡j ïiæ‡Z wWwRUvj gv‡K©wUs wRwbmUv †Kgb wQj Rvb‡j 
Avcwb eZ©gv‡b Gi wK wK cwieZ©b G‡m‡Q Zv mn‡RB eyS‡Z cvi‡eb| 

‡Zv Pjyb Avgiv Gevi †R‡b wbB wWwRUvj gv‡K©wUs-Gi BwZnvm Ges Gi 
weeZ©b m¤ú‡K©| wWwRUvj gv‡K©wUs-Gi BwZnvm Rvb‡Z n‡j Avcbv‡K 34 
eQi wcQ‡b †h‡Z n‡e| 1990 mv‡j gvÎ K‡qK †kv I‡qemvBU wjw÷s wb‡q 
we‡k¦i cª_g AbjvBb mvP© BwÄb wn‡m‡e AvwP© (Archie) hvÎv ïiæ K‡i| 
g~jZ Archive †_‡K Z_¨ LyuR‡ZB mvP© BwÄb ˆZwii welqwU gv_vq Av‡m, 
ZvB kãwU †_‡K ïay 'v' A¶iwU ev` w`‡q bvg ivLv n‡jv Archie.

ÒDigital MarketingÓ kãwU GeQiB me©cª_g e¨envi Kiv nq| ZLbKvi 
I‡qemvBU¸‡jv wQj ÷¨vwUK (Web 1.0 Platform) Ges BDRviiv ïaygvÎ 
†h‡Kv‡bv Z_¨ co‡Z cvi‡Zv| Z‡e e¨enviKvixiv Z_¨¸‡jv †kqvi ev wK¬K 
Ki‡Z cvi‡Zv bv| 

Gici 1993 mv‡j cª_gev‡ii †gvU wK¬‡Kej A¨vW e¨vbv‡ii m„wó nq Ges 
wewfbœ †Kv¤úvwb Zv‡`i weÁvc‡bi Rb¨ wK¬‡Kej A¨vW wKb‡Z ïiæ K‡i| 
HotWired †Kv¤úvwbi wK¬‡Kej A¨v‡Wi Avwe®‹vi wWwRUvj gv‡K©wUs-G bZyb 

wecø‡ei m~Pbv K‡i| 

we‡k¦i Ab¨Zg Rbwcªq mvP© BwÄb Yahoo-Gi Rb¥ nq 1994 mv‡j| Gmg‡q 
AviI †ekwKQy †QvU †QvU mvP© BwÄb (nUeU, jyK ¯§vU©, A¨v‡j·v) eU wiwjR 
†c‡Z ïiæ K‡i| ZLbKvi GB mvP© BwÄb¸‡jvi we‡kl ˆewkó¨ wQj Giv 
¯úvBWvi Gi g‡Zv KvR K‡i †h‡Kv‡bv I‡q‡e wiwjR nIqv WvUv Kv‡j± 
Ki‡Z cvi‡Zv|

eZ©gv‡b Avgiv AbjvB‡b cªvq cªwZwU Kv‡RB Google-Gi Dci wbf©ikxj| 
GB Google-Gi hvÎv ïiæ nq 1998 mv‡j Ges GKB mg‡q Yahoo-‡Z mvP© 
Ackb A¨vW Kiv nq, Gi cvkvcvwk gvB‡µvmdU Gi GgGmGb Gi hvÎv ïiæ 
nq| 

Google, Yahoo-Gi g‡Zv eo eo mvP© BwÄb¸‡jv gv‡K©‡Ui Avmvi Kvi‡Y 
†QvU †QvU mvP© BwÄb eU¸‡jvi wejywß N‡U| 2000 mvj cieZ©x mg‡q †bU 
`ywbqvq GK weivU †if¨y‡jkb Av‡m| Gmgq B›Uvi‡bU BDRv‡ii msL¨v Av‡Mi 
†_‡K wØ¸Y †e‡o hvq| G‡Ki ci GK wWwRUvj gv‡K©wUs †UK‡bvjwRi 
Avwef©ve NU‡Z ïiæ K‡i Ges Avgiv Web 2.0-Gi hy‡M cª‡ek Kwi| 

‡gvevB‡ji gva¨‡gI †h wWwRUvj gv‡K©wUs Kiv †h‡Z cv‡i GB aviYvwU 
me©cª_g gv‡K©Uvi‡`i gv_vq Av‡m 2001 mv‡j| 
ZLbB we‡k¦ cª_gev‡ii g‡Zv †gvevBj gv‡K©wUs K¨v‡¤úBb Pvjy K‡i mvov 
†d‡j †`q BDwbfvm©vj wgDwRK bvgK GKwU †Kv¤úvwb| 

eZ©gv‡b cª‡dkbvj‡`i Rb¨ Rbwcªq GKwU †mvk¨vj wgwWqv cøvUdg© n‡jv 
LinkedIn hvi hvÎv ïiæ 2002 mvj †_‡K| 

B›Uvi‡bU e¨envi K‡ib A_P IqvW©‡cª‡mi bvg †kv‡bbwb GUv n‡ZB cv‡i bv| 
GLb AwaKvsk I‡qemvBU-B GB IqvW©‡cªm w`‡q ˆZwi Kiv nq|

Avi GB IqvW©‡cªm Gi hvÎv ïiæ nq 2003 mv‡j Ges GKBmv‡_ 
Myspace-GiI| 

Rvb‡j AevK n‡eb †h, we‡k¦i 43% I‡qemvBU GLb IqvW©‡cªm w`‡q ˆZwi! 

2004 mv‡j me‡P‡q Rbwcªq †mvk¨vj wgwWqv mvBU †dmey‡Ki Kvh©µg ïiæ nq 
Ges GKB mgq ¸Mj wb‡q Av‡m wR‡gBj mvwf©‡mi| 2005 mv‡j we‡bv`‡bi 
Ab¨Zg cøvUdg© BDwUD‡ei hvÎv ïiæ nq| 2007 mv‡j me‡P‡q wWgv‡Ûej 
Iphone Gi jÂ nq GKB mv‡_ †mvk¨vj †bUIqvwK©s mvBU Uv¤^jv‡ii Rb¥ 
nq| Gi ci G‡Ki ci †gvevBj †Kv¤úvwb¸‡jv ¯§vU©‡dvb †cªvWvKk‡bi w`‡K 
bRi †`q Ges 2008 mvj †_‡K G‡Ûªv‡qW †dvb gv‡K©U `Lj Ki‡Z _v‡K| 

¯§vU© †dv‡bi AcªZyjZv Ges mnRjf¨Zvi Kvi‡Y 2010 mvj †_‡K †gvevBj 
BDRv‡ii msL¨v A‡bK †e‡o hvq †gvevBj gv‡K©wUs-G GKUv †if¨yjykb 
Av‡m| Gmgq gvbyl gv‡K©wUs-Gi Rb¨ †mvk¨vj wgwWqv cøvUdg©‡K †e‡Q †bq| 
d‡j ZLb †i¯úwÝf I‡qemvBU wWRvBb Ges †gvevBj AwÞgvBR K‡›U›U¸‡jv 
A‡bK fv‡jv Ki‡Z _v‡K| 

2016 mv‡j Rbwcªq †mvk¨vj wgwWqv cøvUdg© †dmeyK Zv‡`i A¨v‡c jvBf 
wdPvi hy³ K‡i| Gmgq BDwUDe wfwWIi gva¨‡gI A‡bK †Mªv_ Avm‡Z _v‡K 
weR‡b‡m| d‡j wfwWI gv‡K©wUs `ªæZ A‡bK †ewk Rbwcªq n‡q I‡V| 

Bbd¬y‡qÝvi gv‡K©wUsI Av‡¯Í Av‡¯Í gv‡K©wUs †m±‡i RvqMv K‡i wb‡Z _v‡K| 
2020 mv‡ji ci †_‡K WvUv A¨vbvjvBwm‡mi gva¨‡g cvm©bvjvBR gv‡K©wUs 
GKBmv‡_ cix¶vg~jKfv‡e AvwU©wdwmqvj B‡›Uwj‡RÝ-Gi e¨envi ïiæ nq| 
2022 Gi †k‡li w`‡K ChatGPT Gi jÂ nIqvi ci Zv cy‡iv gv‡K©wUs 
`ywbqv‡K Kuvwc‡q †`q| 

eZ©gv‡b gv‡K©wUs-G AviI †ewk DbœZ cªhyw³ hy³ n‡Z hv‡”Q| AM‡g‡›UW 
wi‡qwjwU (AR) Ges fvP©yqvj wi‡qwjwU (VR) wb‡q cªPyi M‡elYv n‡”Q| 

Avkv Kiv hvq Lye `ªæZB Avgiv gv‡K©wUs-G GB bZyb bZyb cªhyw³i e¨envi 
†`L‡Z cvi‡ev|
 

        3.2 wWwRUvj gv‡K©wUs bv wK UªvwWkbvj gv‡K©wUs?

wWwRUvj gv‡K©wUs ebvg †UªwWkbvj gv‡K©wUs, ïb‡Z †ek gRvi jvM‡Q bv? 
Pjyb Av‡iKUy Mfxifv‡e wPšÍv Kwi| GUv wb‡q †ek GKUv weZK© nq, †KvbUv 
Avm‡j fv‡jv? 

wWwRUvj gv‡K©wUs bv wK †UªwWkbvj gv‡K©wUs? Avm‡j GUv †mfv‡e ejv m¤¢e 
bv| 

`yBwU wRwbmB Avjv`v Avjv`vfv‡e wb‡R‡`i RvqMv a‡i †i‡L‡Q| wKQy wbw`©ó 
KvR i‡q‡Q †h¸‡jvi Rb¨ †UªwWkbvj gv‡K©wUs-G †ewk Dc‡hvMx, Avevi Ggb 
A‡bK KvR Av‡Q †h¸‡jv Ki‡Z wWwRUvj gv‡K©wUs-G A‡bK Kvh©Ki| 
ZvB `y'‡Uv welq‡K GK KvZv‡i †djv DwPZ n‡e bv|

     4. wWwRUvj gv‡K©wUs-Gi aiY

  

        4.1 BbevDÛ gv‡K©wUs 

wWwRUvj gv‡K©wUs-Gi `y'‡Uv eo fvM Av‡Q, GKUv n‡jv BbevDÛ gv‡K©wUs, 
Av‡iKUv AvDUevDÛ gv‡K©wUs| 

BbevDÛ gv‡K©wUsUv Kx †mUv hw` GKUy ms‡¶‡c ewj, wWwRUvwj wewfbœ ai‡bi 
KvR Kiv hv‡Z Avcbvi KvR †`‡L Kv÷gvi wb‡R †_‡KB Avcbvi Kv‡Q 
Avcbvi Kv‡Ri Rb¨ Av‡m| 

Avcwb †Kv‡bv GKUv eøM wjL‡jb A_ev †mvk¨vj wgwWqvi gva¨‡g †Kv‡bv †cv÷ 
Ki‡jb, †mUv †`‡L hLb Kv÷gvi Avcbvi mvwf©‡mi Rb¨ Avcbvi m‡½ 
†hvMv‡hvM Ki‡e, GB cy‡iv cªwµqvUv‡KB ejv nq BbevDÛ gv‡K©wUs|
BbevDÛ gv‡K©wUs-Gi wKQy wbqgKvbyb i‡q‡Q| GBme wbqg¸‡jv me‡P‡q 

fv‡jv KvR K‡i nve¯úU (HubSpot)| nve¯úU GKUv eo gv‡K©wUs 
cªwZôvb, GUv wb‡q Avgiv c‡i we¯ÍvwiZ Av‡jvPbv Kie|

        4.2 AvDUevDÛ gv‡K©wUs
 
AvDUevDÛ gv‡K©wUs n‡”Q Ggb GKUv e¨e¯’v †hLv‡b Avcbv‡K wb‡R †_‡K 
Kv÷gv‡ii Kv‡Q †h‡Z n‡e| 

‡hgb Avcbv‡K †Kvì Kj Ki‡Z n‡Z cv‡i, †Kvì Kj n‡”Q Ggb GKUv 
welq †hLv‡b Avcbvi Kv‡Q Kvw•¶Z Kv÷gv‡ii †dvb bv¤^v‡ii GKUv wj÷ 
_vK‡e Ges Avcwb Kv÷gvi‡K mivmwi †cªvWv± †Kbvi Rb¨ ej‡eb| 
GUvB BbevDÛ Avi AvDUevDÛ gv‡K©wUs-Gi g‡a¨ g~j cv_©K¨|

Avcwb hw` GLb BbevDÛ Avi AvDUevDÛ gv‡K©wUs-Gi g‡a¨ Zyjbv Ki‡Z 
Pvb, †mUv Avm‡j fyj n‡e| KviY `yB ai‡bi gv‡K©wUs-Gi †¶ÎUv Avm‡j 
Avjv`v, cªwZUv †¶‡Î Zviv wba©vwiZ KvR K‡i _v‡K| 

Z‡e hw` Avgvi gZvgZUv ewj, †Kv‡bv e¨emv ïiæi †¶‡Î AvDUevDÛ 
gv‡K©wUs †ewk Dc‡hvMx| e¨emv wKQyUv `uvwo‡q hvIqvi ci BbevDÛ gv‡K©wUs 
fv‡jv KvR Ki‡e| 

GUv Avwg ejwQ GKRb dvDÛv‡ii `„wó‡KvY †_‡K, GKRb wWwRUvj gv‡K©Uvi 
wn‡m‡e Avcwb Avcbvi B‡”Qg‡Zv †¶Î¸‡jv wb‡q AbymÜvb K‡i Avcbvi †hUv 
fv‡jv g‡b n‡e †mUv wb‡qB KvR Ki‡Z cv‡ib|

        4.3 B‡gvkbvj gv‡K©wUs

Gevi Avwm Av‡iKUv welq wb‡q, †mUv n‡jv B‡gvkbvj gv‡K©wUs| bvg †_‡KB 
†evSv hv‡”Q GLv‡b Avcbv‡K Kv÷gv‡ii Av‡eMxq Abyf~wZUv †evSvi †Póv 
Ki‡Z n‡e|

cªL¨vZ Kjvwg÷ gybxi nvmvb m¨v‡ii g‡Z,

''B‡gvkbvj gv‡K©wUs nj Ggb GKUv gv‡K©wUs Ges GWvfvU©vBwRs †hUv Avm‡j 
gvby‡li B‡gvkb‡K Kv‡R jvMvq| wekvj AwW‡q‡Ýi †Pv‡L cov, g‡b ivLvi 
e¨e¯’v Kiv, †kqv‡i eva¨ Kiv Ges me‡kl Zvi †_‡K c‡K‡Ui UvKv LiP K‡i 
†cªvWv± ev mvwf©m †mj Kivi †KŠkj|Ó

B‡gvkbvj gv‡K©wUs-Gi †¶‡Î GKwU mvaviY wbqg n‡jv GKwUi †ewk 
B‡gvkb‡K (Av‡eM) e¨envi bv Kiv| gv‡b Happiness, Sadness, Fear 
A_ev Desire †h‡Kv‡bv GKUv‡K e¨envi Kiv| 

gvbyl wnmv‡e Avgv‡`i meviB Kg-‡ewk B‡gvkb i‡q‡Q, ZvB ivBU 
AwW‡qÝ‡K Uv‡M©U K‡i gv‡K©wUs Ki‡Z cvi‡j A‡bK fv‡jv †iRvë cvIqv 
hvq| 

Avcbvi †cªvWv±wU wK‡b Kv÷gvi Kxfv‡e jvfevb n‡eb Zv‡K †mUv †evSv‡bv, 
mv‡_ Kv÷gvi‡K GUv Dcjwä Kiv‡bv †h Avcbvi †cªvWv±Uv Zv‡K B‡gvkbvwj 
AviI fv‡jv Abyfe Kiv‡e| B‡gvkbvj gv‡K©wUs-Gi GB KvRUv gv‡K©wUs-Gi 
†¶‡Î †ek fv‡jv Kv‡R †`q|

        4.4 weUywe I weUywm (B2B I B2C) gv‡K©wUs 

GLb Avwm we-Uy-we (B2B) Avi we-Uy-wm (B2C) gv‡K©wUs wb‡q| GB `yBUv 
K_v †ek Rbwcªq Avgv‡`i gv‡K©wUs `ywbqvq| G¸‡jvi gv‡b Avm‡j Kx †mUv 
Avgv‡`i Rvb‡Z n‡e|
 

we-Uy-we (B2B) Gi c~Y©iƒc n‡”Q Business-To-Business| A_©vr, GKRb 
e¨emvqxi Kv÷gvi ev †µZv n‡e Ab¨ Av‡iKRb e¨emvqx| we-Uy-wm (B2C) 
Gi c~Y©iƒc n‡”Q Business-To-Consumer A_©vr, GKUv e¨emv‡qi 
Kv÷gvi ev †µZv n‡e GKRb mvaviY gvbyl| B2B Ges B2C gv‡K©wUs-Gi 
g‡a¨ A‡bK ai‡bi cv_©K¨ i‡q‡Q| B2B gv‡K©wUs-Gi †¶‡Î †mjm Avi 
gv‡K©wUs Avjv`vfv‡e KvR K‡i| B2B gv‡K©wUs-Gi †¶‡Î A‡bK mgq GKUv 
eo gv‡ci †cªvWv± wewµi †¶‡Î Kv÷gviiv †mjm wWcvU©‡g‡›Ui m‡½ K_v 
ej‡Z Pvb| B2B gv‡K©wUs-Gi g~j D‡Ïk¨ n‡”Q wjW †Rbv‡iU Kiv| wjW 
†Rbv‡ik‡bi KvR wVKfv‡e Ki‡Z cvi‡j we-Uy-we gv‡K©wUs A‡bKvs‡kB 
m¤úbœ n‡q hvq|

we-Uy-wm (B2C) gv‡K©wUs-Gi †¶‡Î welqUv GKUy Ab¨iKg| GKUy Av‡MB 
Avgiv ejwQjvg A‡bK †¶‡ÎB gv‡K©wUs Avi †mjm GK n‡q hvq, we-Uy-wm 
gv‡K©wUs-Gi †¶‡Î GUv Lye †ewk †`Lv hvq| we‡klZ Avcwb hw` wWwRUvj 
†Kv‡bv †cªvWv± wewµ Ki‡Z Pvb A_ev Ggb †Kv‡bv cªwZôv‡bi m‡½ e¨emv 
Ki‡Z Pvb hviv wWwRUvj †cªvWv± wewµ Ki‡Q, †m‡¶‡Î we-Uy-wm gv‡K©wUs-Gi 
gva¨‡g wWwRUvwj cy‡iv KvRUv Avcwb K‡i †dj‡Z cvi‡eb| ‡hgb g‡b 
Kiæb, Avcwb Ggb †Kv‡bv †Kv¤úvwbi m‡½ KvR Ki‡Qb hviv †gvevBj A¨v‡ci 
gva¨‡g wPwKrmv †mev w`‡Z Pv‡”Q| GB cy‡iv cªwµqvUv wKš‘ wWwRUvjfv‡e Kiv 
m¤¢e| mvgvwRK †hvMv‡hvMgva¨‡g †Kv‡bv A¨v‡W wK¬K K‡iB nq‡Zv †m 
†gvevB‡j A¨vcUv bvwg‡q wb‡Z cvi‡e| Gfv‡e cy‡iv KvRUvB wWwRUvwj n‡q 
†Mj, †mjm ev gv‡K©wUs-Gi KvR Avjv`vfv‡e Lyu‡R †`Lvi †Kv‡bv my‡hvM 
GLv‡b †bB| Gfv‡e we-Uy-wm gv‡K©wUs-Gi †¶‡Î wWwRUvj gv‡K©wUs-Gi cy‡iv 
welqUv †ek my›`ifv‡e cª‡qvM Kiv hvq| G¸‡jvB we-Uy-we Ges we-Uy-wm 
gv‡K©wUs-Gi g~j cv_©K¨|

GZ¶Y Avgiv †gvUvgywU gv‡K©wUs wel‡q bvbvb wRwbm Rvbjvg| gv‡K©wUs-Gi 
wewfbœ wel‡qi wfZUv wKš‘ Avcbvi GZ¶‡Y wKQyUv ˆZwi n‡q †M‡Q| 

Pjyb Gevi wWwRUvj gv‡K©wUs-Gi AviI bvbvb w`K m¤ú‡K© Avgiv GKUy †R‡b 
Avwm|

        5. wWwRUvj wgwWqv gv‡K©wUs-Gi A Uy Z 

        5.1 K‡›U›U gv‡K©wUs 

Content Is King, But Marketing Is Queen!
   

-Gary Vaynerchuk

mgq GLb K‡›U›U gv‡K©wUs-Gi ZvB Avgv‡`i cª_g UwcK Av‡jvPbv K‡›U›U 
gv‡K©wUs wb‡q| K‡›U›U gv‡K©wUs welqUv GLb LyeB ¸iæZ¡c~Y©| 

eZ©gv‡b B›Uvi‡b‡Ui gva¨‡g gvby‡li mvgwMªK †hvMv‡hvM A‡bK †ewk DbœZ 
n‡q‡Q, hvi d‡j gvbyl GLb A‡bK †ewk K‡›U›U †`‡L| K‡›U›U gv‡K©wUs  
ZvB LyeB `viæY GKUv c_ Avcbvi Kv÷gv‡ii Kv‡Q †cŠuQv‡bvi Rb¨| 
GKmgq Avgv‡`i aviYv wQj ïay †jLvB n‡”Q K‡›U›U, wKš‘ Avm‡j e¨vcviUv 
†miKg bv| †h‡Kv‡bv ai‡bi †jLv, Qwe ev wfwWI meB n‡”Q G‡KK ai‡bi 
K‡›U›U| K‡›U›U w`‡q wewfbœ †cªvWv‡±i gv‡K©wUs KivB n‡”Q K‡›U›U gv‡K©wUs|

ÒavivevwnKZv a‡i ivLv K‡›U›U gv‡K©wUs-Gi LyeB ¸iæZ¡c~Y© w`K|Ó

wWwRUvj gv‡K©wUs-Gi GK`g g~j GKUv welq n‡q †M‡Q K‡›U›U gv‡K©wUs| 
K‡›U›U gv‡K©wUs wjW †Rbv‡iU K‡i, Ges GB wjW †Rbv‡ikb cªwµqv¸‡jv 
†ek †UKmB nq|

G‡Z K‡i AviI †ewk Mªvn‡Ki mswkøóZv cvIqv hvq| K‡›U›U gv‡K©wUs-Gi 
gva¨‡g Avcwb I‡qemvB‡U wfwRUi evov‡Z cvi‡eb| 
K‡›U›U gv‡K©wUs-Gi GKUv `viæY welq n‡jv Gi gva¨‡g Avcwb wek¦¯Í MªvnK 
ˆZwi Ki‡Z cvi‡eb| gvbyl hLb †Kv‡bv K‡›U›U †`‡L ZLb †m †evSvi †Póv 
K‡i †m Avcbv‡K wek¦vm Ki‡Z cvi‡e wK bv| K‡›U‡›Ui gva¨‡g †hB Avk¦vm 
Avcwb w`‡”Qb †mUv Avcwb c~iY Ki‡Z cvi‡eb wK bv| wVKfv‡e K‡›U›U 
gv‡K©wUs-Gi gva¨‡g GB Av¯’vi RvqMvUv Lye my›`ifv‡e Avcwb ˆZwi Ki‡Z 
cvi‡eb| 

mvgvwRK †hvMv‡hvM gva¨‡gi K_v hw` ewj, GLv‡b K‡›U›U gv‡K©wUs-Gi ¸iæZ¡ 
LyeB †ewk, KviY GLv‡b cªPyi K‡›U›U mvivw`b gvby‡li mvg‡b Avm‡ZB _v‡K| 
me‡k‡l, K‡›U›U gv‡K©wUs-Gi gva¨‡g Avgiv Mªvn‡Ki wbf©iZvi I Av¯’vi 
RvqMv AR©b Ki‡Z cvi‡ev|

        5.2 K‡›U›U gv‡K©wUs-Gi ‡KŠkj

  K‡›U›U gv‡K©wUs-Gi IfviAj †KŠkj Avm‡j †Kgb nIqv DwPZ Zvn‡j? 
Pjyb GUv wb‡q GKUy Av‡jvPbv Kiv hvK|

•  cª_‡gB Avcbv‡K eyS‡Z n‡e Avcwb Kv‡`i Rb¨ K‡›U›U ˆZwi Ki‡Qb, 
Avcbvi Uv‡M©U AwW‡qÝ Kviv| hw` Avcbvi AwW‡qÝ Avcbvi †P‡q eq‡m 
†QvU nq Zvn‡j wKš‘ Avcwb Zv‡K Zywg e‡j m‡¤^vab Ki‡Z cv‡ib|
Avevi Avcbvi AwW‡qÝ Avcbvi †P‡q eq‡m eo A_ev †ckv`vi AwW‡qÝ n‡j 
Avcwb m‡¤^vab KivUv †ewk fv‡jv †`Lvq| A_©vr, Avcbv‡K Avm‡j mevi 
Av‡M eyS‡Z n‡e Avcbvi MªvnK Avcbvi †_‡K Kx ai‡bi Z_¨ Pv‡”Q, Kx 
ai‡bi K_v ïb‡Z Pv‡”Q| Zvn‡j Avcwb †hB Abyhvqx K‡›U›U evbv‡Z 
cvi‡eb|
 

•  Avcwb hLb K‡›U›U gv‡K©wUs Ki‡eb, ZLb cª_‡gB Avcbvi GKUv j¶¨ 
wVK K‡i wb‡Z n‡e| K‡›U›U gv‡K©wUs-Gi Rb¨ GUv wewfbœ iKg n‡Z cv‡i| 
nq‡Zv Avcwb GKUv wbw`©ó †cªvWv± wewµ Ki‡Z Pvb A_ev †Kv‡bv GKUv eª¨vÛ 
weì Ki‡Z Pvb, ZLb †mUvB n‡e Avcbvi K‡›U›U gv‡K©wUs-Gi j¶¨| j¶¨ 
wVK ivLvUv G‡¶‡Î Lye Riæwi|
 
•  Gici †hUv ¸iæZ¡c~Y© welq †mUv n‡jv, K‡›U‡›Ui UvBc ev aib wbe©vPb 
Kiv| Kx ai‡bi K‡›U›U ˆZwi Kie GUv wbf©i K‡i g~jZ Uv‡M©U Mªæ‡ci 
(TG) Ici| Kv÷gvi Kx ai‡bi K‡›U›U Pvq, Zviv wK evsjvq K‡›U›U 
†`L‡Z Pvq bv wK Bs‡iwR‡Z, wfwWI ev Qwe †KvbUvi Pvwn`v †ewk, Gme wKQy 
gv_vq †i‡LB Avcbv‡K K‡›U›U ˆZwi Ki‡Z n‡e|
 
•  Avcbv‡K AviI †hUv gv_vq ivL‡Z n‡e †mUv n‡jv Avcbvi ev‡RU KxiKg 
Ges Kx ai‡bi K‡›U›U evbv‡Z Avcwb ¯^v”Q›`¨ †eva K‡ib| 
Avcwb hw` K¨v‡givi mvg‡b K_v ej‡Z A¯^w¯Í †eva K‡ib Zvn‡j nq‡Zv 
wfwWI K‡›U›U evbv‡bv Avcbvi Rb¨ DwPZ n‡e bv| Avevi Avcwb hw` 
†jLv‡jwL‡Z fv‡jv nb Zvn‡j Avcwb †U·U †eRW (Text-based) †h 
KvR¸‡jv i‡q‡Q †m¸‡jv Ki‡eb|

Avcbv‡K wb‡Ri Kv‡Ri ¯^v”Q‡›`¨i RvqMvUv ey‡S wb‡Z n‡e| Zvn‡j K‡›U›U 
gv‡K©wUs-Gi RM‡Z Avcwb A‡bKUv GwM‡q _vK‡eb| 

A‡bK wPšÍvfvebv †Zv n‡jv, Gevi Avgiv K‡›U›U evbv‡bv ïiæ Kie| Avgiv 
memgq wPšÍvfvebv‡ZB †ewk mgq bó K‡i †dwj, wKš‘ Avgv‡`i me‡P‡q †ewk 
mgq †`Iqv DwPZ Avm‡j K‡›U›U evbv‡bv‡Z Ges †mUv‡K meLv‡b Qwo‡q 
w`‡Z|

 

       5.3 K‡›U›U K¨v‡jÛvi

K‡›U›U ˆZwii †¶‡Î Avcbv‡K Aek¨B GKUv K‡›U›U K¨v‡jÛvi AbymiY 
Ki‡Z n‡e| Avcwb K‡e K‡›U›U evbv‡eb, K‡e †mUv wWRvBb Ki‡eb, K‡e 
Avc‡jvW Ki‡eb GBme wKQyB Avcbv‡K ¸wQ‡q wnmve ivL‡Z n‡e| 
avivevwnKZv a‡i ivLv K‡›U›U gv‡K©wUs-Gi LyeB ¸iæZ¡c~Y© w`K| ¸M‡j A‡bK 
ai‡bi K‡›U›U K¨v‡jÛvi †Ug‡cøU i‡q‡Q, Avcwb PvB‡j †m¸‡jv e¨envi 
Ki‡Z cv‡ib| 

GUv †Zv †Mj K‡›U›U ˆZwii K_v| Gevi Avwm Kxfv‡e K‡›U›U meLv‡b †cŠu‡Q 
w`‡Z cvi‡ev †mUvq| K‡›U›U wWw÷ªweDkb LyeB cª‡qvRbxq welq| 
K‡›U›U †Kvb P¨v‡b‡j hv‡e, Kxfv‡e †ewk msL¨K gvby‡li Kv‡Q †cŠu‡Q †`Iqv 
hv‡e GmeB Avcbv‡K gv_vq ivL‡Z n‡e| 

K‡›U›U wWw÷ªweDk‡bi ci †WUv †mvm© Ki‡Z n‡e| Avcbvi K‡›U›U KZRb 
gvbyl †`‡L‡Q, KZRb K‡›U›U †`‡L †cªvWv‡±i cªwZ AvMªnx n‡q‡Q GBme Z_¨ 
Avcbv‡K GKÎ Ki‡Z n‡e| 

K‡›U›U wVKfv‡e Uv‡M©U AwW‡q‡Ýi Kv‡Q hv‡”Q wK bv GUvI Avgv‡`i †Lqvj 
ivL‡Z n‡e| GUv‡KB ejv nq †WUv wWª‡fb (Data Driven) gv‡K©wUs| 
A_©vr, wbw`©ó †WUvi wfwË‡Z Avcwb gv‡K©wUs Ki‡eb| †WUv †`‡L Avcwb 
eyS‡Z cvi‡eb Avcbvi MªvnK Kx ai‡bi K‡›U›U cQ›` Ki‡Q| 

GZ¶Y K_v ejwQjvg K‡›U›U gv‡K©wUs-Gi †KŠkj Ges Kxfv‡e K‡›U›U 
gv‡K©wUs Ki‡Z nq †mUv wb‡q| Gevi Avgiv K_v eje K‡›U›U gv‡K©wUs Kx Kx 
ai‡bi nq †mUv wb‡q|
 

        5.4 K‡›U›U gv‡K©wUs Kx Kx ai‡bi
  

Avcwb PvB‡j BDwUD‡ei ev †dmey‡Ki Rb¨ wfwWI evbv‡Z cv‡ib, A_ev 
Avcwb †mvk¨vj wgwWqvq eøM ev †cv÷ wjL‡Z cv‡ib| eøM ev †cv÷¸‡jv †ek 
j¤^v mgq a‡i gvby‡li Kv‡Q †cŠuQvq ZvB GUv †ek fv‡jv GKUv Dcvq K‡›U›U 
gv‡K©wUs-Gi| 

Z‡e Avwg g‡b Kwi GK`g ïiæi w`‡K eøM †jLvUv Lye Kvh©Ki wKQy n‡e bv, 
GKUy cªwZôv cvIqvi ci eøM †jLvUv †ewk djcªm~| G‡KKUv e¨emvi Rb¨ 
Avm‡j G‡KK ai‡bi gv‡K©wUs cª‡qvRb nq|

1. jvBf wfwWI: GKUv `viæY K‡›U›U gv‡K©wUs n‡”Q jvBf wfwWI Kiv| 
Avcwb A‡bK †ewk cwigvY †µZv ev Mªvn‡Ki Kv‡Q Lye mn‡R †cŠu‡Q hv‡eb 
jvBf wfwWIi gva¨‡g|
 
2. wgg gv‡K©wUs: Av‡iKUv Lye gRvi aib Av‡Q, †mUv n‡jv wgg evbv‡bv| 
eZ©gv‡b wg‡gi RbwcªqZv wb‡q bZyb K‡i ejvi wKQy †bB| 

GKUv wmwiqvm †cv÷ ev wfwWI w`‡q Avcwb hZ gvby‡li Kv‡Q †h‡Z cvi‡eb, 
wgg evwb‡q Zvi †P‡q A‡bK †ewkmsL¨K gvby‡li Kv‡Q Avcwb Kg mg‡q †h‡Z 
cvi‡eb| GUv †ek gRvi GKUv Dcvq n‡Z cv‡i K‡›U›U gv‡K©wUs-Gi †¶‡Î|
 
Avgiv AviI K‡qKUv welq wb‡q K_v eje| cª_‡gB Avwm Bb‡dvMªvwd‡K| 
Bb‡dvMªvwdK wRwbmUv Kx? K‡›U‡›Ui g‡a¨ †Kv‡bv Z_¨ XywK‡q †`Iqv, †mUv 
†QvU ev eo †h‡Kv‡bvfv‡eB n‡Z cv‡i| GUvB g~jZ Bb‡dvMªvwdK|

Gevi Avwm K‡›U›U I Bbd¬y‡qÝvi gv‡K©wUs wb‡q| K‡›U›U gv‡K©wUs Avi 
Bbd¬y‡qÝvi gv‡K©wUs m¤ú~Y© Avjv`v `y'‡Uv wRwbm n‡jI Giv wKš‘ GKwU 
Av‡iKwUi m‡½ RwoZ| 

g‡b Kiæb, GKRb Bbd¬y‡qÝvi Avcbvi Rb¨ †Kv‡bv K‡›U›U ˆZwi Kij Ges 
†mUv †m wb‡Ri †cªvdvBj ev †cBR †_‡K cvewjk Kij| 
A_©vr, Bbd¬y‡qÝvi Zvi RvqMv †_‡K K‡›U›U gv‡K©wUs Ki‡jb Avcbvi 
K‡›U‡›Ui Rb¨| GBfv‡e wRwbm `yBUv wg‡j hvq| 

‡KBm ÷vwWI wKš‘ GK ai‡bi K‡›U›U gv‡K©wUs| 
‡KBm ÷vwWi gva¨‡g Avcwb eyS‡eb Kxfv‡e GKRb †µZvi m‡½ Avcwb KvR 
Ki‡eb, Zvi mgm¨vUv wVK †Kvb RvqMvq A_ev †Kvb mgm¨vUv Zv‡K mgvavb 
Ki‡Z n‡e| we-Uy-we gv‡K©wUs-Gi †¶‡Î †KBm ÷vwW LyeB Kvh©Ki GKwU 
Dcvq| B-eyKI Lye fv‡jv GKUv Dcvq K‡›U›U gv‡K©wUs-Gi Rb¨| Avcwb 
nq‡Zv GKUv B-eyK evbv‡jb †hUv †KD WvDb‡jvW Ki‡j Zvi gva¨‡g Avcwb 
†dvb bv¤^vi ev B-‡gBj A¨v‡Wªm msMªn Ki‡Z cvi‡eb| GUvI wKš‘ GKai‡bi 
K‡›U›U gv‡K©wUs| 

‡M÷ †cv÷I †ek fv‡jv gva¨g| Avcwb †Kv‡bv Rbwcªq eø‡M wM‡q Avcbvi 
K_v †jL‡Z cv‡ib, G‡Z A‡bK gvbyl Avcbv‡K wb‡q Rvb‡Z cvi‡e| 

‡PKwj÷ Avm‡j Kx ai‡bi K‡›U›U gv‡K©wUs †mUv GKUy ewj.. 

Avcwb hLb GKUv †PKwj÷ ivL‡eb Ges gvbyl IUv WvDb‡jvW Ki‡e, ZLb 
Zv‡`i g‡a¨ GKUv aviYv n‡e †h Avcwb K‡›U›U avivevwnKfv‡e ˆZwi K‡ib 
Ges G wel‡q Avcbvi wek` Ávb Av‡Q| ZvB GUvI GK ai‡bi K‡›U›U 
gv‡K©wUs| 

G¸‡jv wQj wewfbœ ai‡bi K‡›U›U gv‡K©wUs wb‡q K_vevZ©v| GLb Avgiv mvg‡b 
bZyb wel‡qi w`‡K G‡Mv‡ev|
 

       5.5 Uv‡M©U AwW‡qÝ

GLb Avgv‡`i KvR n‡e GKRb †µZv ev Mªvn‡Ki †Kv‡bvwKQy †Kbvi †cQ‡b 
†h wPšÍvfvebv¸‡jv KvR K‡i †mUv wVKg‡Zv †evSv| GUv g~jZ Avcbvi Uv‡M©U 
AwW‡qÝ †K GUvI eyS‡Z Avcbv‡K mvnvh¨ Ki‡e, †hUv Lye Lye †ewk Riæwi| 
Avcwb hw` Avcbvi Uv‡M©U AwW‡qÝ †K †mUv bv Rv‡bb Zvn‡j Avcbvi cy‡iv 

K‡›U›U gv‡K©wUs-Gi me †KŠkj gvSc‡_ wM‡q IjUcvjU n‡q †h‡Z cv‡i| 

KLb †Kvb ai‡bi K‡›U›U gv‡K©wUs `iKvi n‡e GUv wKš‘ Avcbv‡K eyS‡Z 
n‡e| KLb †KBm ÷vwW `iKvi A_ev KLb †M÷ †cv‡÷i gva¨‡g KvR Kiv 
`iKvi GUv †evSvUv †ek ¸iæZ¡c~Y©|
K‡›U›U gv‡K©wUs-Gi †h avc¸‡jv i‡q‡Q †m¸‡jv wb‡q ÷vwW K‡i Avcbv‡K 
eyS‡Z n‡e MªvnK †Kvb av‡c Av‡Q, A¨vIqvi‡bm, KwÝWv‡ikb A_ev 
wWwmkb| 

GBUv ey‡S wb‡q Kv‡R AvMv‡bvUv Lye †ewk Riæwi| g‡b K‡ib †h, gvbylUv 
GLb A¨vIqvi‡bm av‡c Av‡Q Zv‡K Avcwb Advi ev g~j¨Qv‡oi K_v ej‡j 
wKš‘ †Kv‡bv jvfB n‡e bv| GB av‡c Avcbv‡K Avcbvi cY¨ m¤ú‡K© Zv‡K 
Av‡M Rvbv‡Z n‡e, KviY †m †Zv GUv m¤ú‡K©B Av‡M Rv‡b bv| GUv ey‡S 
wb‡q Avcbv‡K KvR Ki‡Z n‡e| wewfbœ gva¨‡gi Rb¨ wewfbœ ai‡bi K‡›U›U 
Avgv‡`i evbv‡Z n‡Z cv‡i| hLb Avcwb wb‡Ri Rb¨ wb‡R K‡›U›U evbv‡eb 
†mUv n‡e IbW (Owned) wgwWqv|

Avevi Ab¨iv †Kv‡bv K‡›U›U evbv‡”Q †hUv Avcwb cvewjk Ki‡Z cvi‡eb 
†mUv‡K ejv n‡e Avb©W (Earned) wgwWqv| †cBW cª‡gvkb Kiv nq †h 
gva¨‡g †mUv n‡jv †cBW wgwWqv| 

K‡›U›U Kxfv‡e evbv‡Z nq Zvi cy‡iv cªwµqvUv Avcbvi Rvb‡Z n‡e| hLb 
Avcwb †MvQv‡jvfv‡e KvR¸‡jv Ki‡eb ZLb Avcbvi Rb¨ wRwbm¸‡jv Lye 
mnR n‡q hv‡e| Avcbv‡K evievi wPšÍv Ki‡Z n‡e bv Kx Kie bv Kie| 
K‡›U›U gv‡K©wUs GKvi‡YB GKUv †MvQv‡bv cªwµqv AbymiY K‡i KviY GLv‡b 
avivevwnKZv eRvq ivLv Lye †ewk Riæwi| Ges GB cªwµqvq KvR Lye `ªæZ I 
mn‡R n‡q hvq|

Avcwb hLb K‡›U›U gv‡K©wUs‡q Lye avivevwnKfv‡e wbqwgZ KvR Ki‡Z 

_vK‡eb ZLb Avcbvi mdj nIqvi m¤¢vebvI A‡bKLvwb †e‡o hv‡e| 
K‡›U›U gv‡K©wUs-Gi †¶‡Î Lye Aímg‡qB A‡bK fv‡jv dj Avkv KivUv 
DwPZ bv| G‡¶‡Î GKUv wbw`©ó Zv‡j KvR K‡i hvIqvi ci †evSv hv‡e 
Avcbvi KvR KZLvwb wVKVvK n‡”Q| 

GZ¶Y Avgiv Rvbjvg K‡›U›U gv‡K©wUs wel‡q hveZxq cª‡qvRbxq Z_¨| Avkv 
Kwi, GUv Avcbv‡`i A‡bK Kv‡R Avm‡e| GLb Avgiv P‡j hve cieZ©x 
av‡c|

       6. †mvk¨vj wgwWqv gv‡K©wUs(SMM)
 
wWwRUvj gv‡K©wUs-Gi `ywbqvq †mvk¨vj wgwWqv gv‡K©wUs A‡bK †ewk Rbwcªq 
GKUv wRwbm| Avgiv GLv‡b cy‡iv †mvk¨vj wgwWqv gv‡K©wUs-Gi LyuwUbvwU 
mewKQy wb‡q K_v eje, mv‡_ GB wel‡q †h fyj aviYv¸‡jv i‡q‡Q †mUvI wVK 
Kivi †Póv Kie|
              

GK`g ïiæ‡Z hw` wPšÍv Kwi, †mvk¨vj wgwWqv ev mvgvwRK †hvMv‡hvM gva¨‡g 
gv‡K©wUs-Uv Avm‡j Kxfv‡e ïiæ Kiv hvq? mvgvwRK †hvMv‡hvM gva¨g Kx †mUv 
Avgiv Kg‡ewk mevB GLb Rvwb| GUv g~jZ GKUv cø¨vUdg© †hLv‡b wewfbœ 
ai‡bi K‡›U›U G‡K Ac‡ii Kv‡Q †cŠu‡Q †`Iqvi gva¨‡g Avgiv ci¯ú‡ii 
mv‡_ †hvMv‡hvM K‡i _vwK| Ges Gi cy‡ivUvB wKš‘ n‡q _v‡K fvP©yqvwj|
 
‡dmeyK, BÝUvMªvg, mœ¨vcP¨vU, G¸‡jv Lye Rbwcªq mvgvwRK †hvMv‡hvM gva¨g| 
Av‡iKUv Lye `viæY mvgvwRK †hvMv‡hvM gva¨g n‡jv wjsKWBb| 
GLv‡b Avgiv Kx Kwi, Avgiv wewfbœ ai‡bi gvby‡li m‡½ †gkvi †Póv Kwi, 
Zv‡`i mv‡_ †hvMv‡hvM ivLvi †Póv Kwi| Avgiv g~jZ Kx Kx cvwi ‡mUvI GB 
cø¨vUd‡g© mevi Kv‡Q Zy‡j aivi ‡Póv Kwi|
 
Ab¨vb¨ gvbyl‡`i m¤ú‡K© wewfbœ Z_¨I Avgiv GLv‡b †c‡q _vwK| BDwUDe Kx 
GKUv mvgvwRK †hvMv‡hvM gva¨g? bv, BDwUDe wKš‘ †Kv‡bv mvgvwRK 
†hvMv‡hvM gva¨g bv, GUv ïay GKUv cøvUdg© †hLvb †_‡K Avcwb wewfbœ ai‡bi 
Z_¨ Rvb‡Z cvi‡Qb, wKš‘ BDwUD‡ei gva¨‡g Avcwb Lye †ewk gvby‡li m‡½ 
†hvMv‡hvM ivL‡Z cvi‡eb bv ev mshy³ n‡ZI cvi‡eb bv|

Avgiv hw` GKUv KwgDwbwU M‡o †Zvjvi K_v wPšÍv Kwi †m‡¶‡Î wKš‘ 
YouTube Avgv‡`i‡K mnvqZv Ki‡Z cvi‡e bv| ZvB YouTube GKUv 
K‡›U›U cvewjwks cø¨vUdg©, †mvk¨vj wgwWqv cøvUdg© bv| GKB K_v wUKU‡Ki 
†¶‡ÎI cª‡hvR¨| 

A‡b‡KB g‡b K‡i †mvk¨vj wgwWqv gv‡K©wUs K‡i †Zgb †Kv‡bv DcKvi n‡e 
bv| GUv LyeB fyj GKUv aviYv| weR‡b‡m †mvk¨vj wgwWqv cøvUd‡g©i A‡bK 
eo f~wgKv Av‡Q| eZ©gv‡b we‡k¦i †h‡Kv‡bv cªv‡šÍi gvby‡li m‡½ hy³ nIqvi 
GKUv `viæY gva¨g n‡jv †mvk¨vj wgwWqv cøvUdg©| c„w_exi RbmsL¨vi 61% 
gvbyl †mvk¨vj wgwWqv cøvUdg© e¨envi K‡i| GB cøvUdg©¸‡jv e¨envi K‡i 
Avcwb Lye mn‡RB Avcbvi †cªvWv±/mvwf©‡mi Bbdi‡gkb A‡bK gvby‡li 

Kv‡Q †cŠu‡Q w`‡Z cvi‡eb|
 
Avcwb hw` Avcbvi I‡qemvB‡U BbevDÛ Uª¨vwdK evov‡Z Pvb †m‡¶‡Î 
†mvk¨vj wgwWqv cøvUdg© n‡e Lye `y`©všÍ GKUv Dcvq|  mvgvwRK †hvMv‡hvM 
gva¨‡g hLb Avcwb K‡›U›U cvewjk Kiv ïiæ Ki‡eb ZLb wKš‘ Avcwb 
†`L‡eb gvby‡li m‡½ Avcbvi †hvMv‡hvM evo‡Q, AvMªnx Kv÷gvi Avcbv‡K 
mivmwi cªkœ Ki‡Z ïiæ Ki‡e| Gi gva¨‡g Avcwb Avcbvi AwW‡qÝ Ges 
Uv‡M©U Kv÷gvi wb‡q AviI fv‡jv aviYv cv‡eb|
 
mvgvwRK †hvMv‡hvM gva¨g wKš‘ wjW †Rbv‡ik‡bI Avcbv‡K A‡bK mvnvh¨ 
Ki‡e| B2B ev B2C, †h‡Kv‡bv e¨emvi †¶‡ÎB mvgvwRK †hvMv‡hvM 
gva¨‡gi ¸iæZ¡ Lye †ewk| GLb Avgv‡`i‡K †`L‡Z n‡e Avgiv †Kv_v †_‡K 
†mvk¨vj wgwWqv gv‡K©wUs ïiæ Ki‡Z cvwi| GLv‡b Lye ¸iæZ¡c~Y© †h welqUv 
Avcbv‡K gv_vq ivL‡Z n‡e †mUv n‡jv, †h‡Kv‡bv GKUv cø¨vUdg© w`‡q 
Avcbv‡K ïiæ Ki‡Z n‡e Ges Avcbv‡K †mB cø¨vUd‡g©B KvR ïiæ Ki‡Z n‡e 
†hLv‡b Avcwb Rvb‡eb Avcbvi Uv‡M©U AwW‡qÝ Av‡Q| GUv wVK ivLvUv LyeB 
Riæwi GKUv KvR| 

Av‡¯Í Av‡¯Í Avcwb Ab¨vb¨ cø¨vUdg©¸‡jv‡Z Avcbvi Kv‡Ri cwiwa evov‡Z 
cv‡ib, Z‡e ïiæ Aek¨B GKUv cø¨vUdg© w`‡qB Kiv DwPZ|
Avgv‡`i g‡a¨ GKUv mvaviY wPšÍv KvR K‡i †h, mvgvwRK †hvMv‡hvM gva¨g 
Avm‡j ïayB we‡bv`‡bi Rb¨| GUv LyeB fyj GKUv aviYv| GUv wKš‘ 
GKBmv‡_ GKUv gv‡K©wUs UyjI|

Avcwb mvgvwRK †hvMv‡hvM gva¨g e¨envi K‡i A‡bK `viæYfv‡e gv‡K©wUs 
Ki‡Z cv‡ib| ‡mvk¨vj wgwWqv gv‡K©wUs wb‡q GZ¶Y K_v ejjvg, Gevi 
Avgiv P‡j hve c‡ii av‡c|

        7. A¨vW gv‡K©wUs Rvb‡ZB n‡e

g‡b K‡ib, Avcwb †Kv‡bv GKUv BDwUDe wfwWI †`L‡Qb, Gi g‡a¨ ûU K‡i 
GKUv A¨vW ïiæ n‡q †Mj| GB AwfÁZv Kg‡ewk Avgv‡`i meviB Av‡Q| 
wKš‘ A¨vW ej‡Z Avm‡j Avgiv Kx eywS? ¸wQ‡q ej‡Z †M‡j, wb‡Ri 
†cªvWv‡±i K_v mevi Kv‡Q Lye `ªæZ †cŠu‡Q †`Iqv wewfbœ wWwRUvj P¨v‡b‡ji 
gva¨‡g, GUvB A¨vW| 

A¨vW gv‡K©wUs-Gi g~j D‡Ïk¨B n‡”Q Lye `ªæZ Uv‡M©U Kv÷gvi‡`i Kv‡Q 
†cŠu‡Q hvIqv| GQvovI Avcwb wKš‘ A¨v‡Wi gva¨‡g Lye `ªæZ GUvI ey‡S 
†dj‡Z cvi‡eb †h Kv÷gvi Avcbvi †cªvWv‡±i e¨vcv‡i KZUyKy AvMªnx| 

Avcwb hw` eøM‡cvw÷s ev †mvk¨vj wgwWqv gv‡K©wUs (SMM) Gi mv‡_ Zyjbv 
K‡ib, Zvn‡j A¨vW gv‡K©wUs wKš‘ †ewk B‡dw±f| Avcwb Avcbvi †cªvWv± ev 
mvwf©m m¤ú‡K© AwW‡q‡Ýi cªwZwµqvI mn‡R Rvb‡Z cvi‡eb A¨vW 
gv‡K©wUs-Gi gva¨‡g|

A¨vW gv‡K©wUs wb‡q KvR Kiv GLb A‡bK †ewk mnR n‡q wM‡q‡Q| mvgvwRK 
†hvMv‡hvM gva¨g¸‡jv‡Z A¨vW †`IqvI GLb Av‡Mi Zyjbvq A‡bK mnR| 
A¨v‡Wi gva¨‡g Avcbvi Kvw•¶Z KvR¸‡jv wVKfv‡e n‡”Q wK bv GUvI GLb 
Avcwb Lye mn‡R †R‡b †h‡Z cvi‡eb|

Gme ï‡b nq‡Zv g‡b n‡”Q Zvn‡j Ab¨me gv‡K©wUs ev` w`‡q GLv‡bB Avgvi 
†dvKvm Kiv DwPZ| Avm‡jB wK ZvB? A¨vW gv‡K©wUs-Gi AviI A‡bK¸‡jv 
w`K i‡q‡Q| Avmyb Gevi Avgiv GKUy Lvivc w`K¸‡jv m¤ú‡K© Rvwb| 

A¨vW gv‡K©wUs Ki‡Z †M‡j mevi Av‡M †dmeyK ev ¸M‡ji K_vB Avgv‡`i 
gv_vq AvmvUv ¯^vfvweK| †dmeyK ev ¸Mj A‡bK eo G‡KKUv cªwZôvb Ges 
Zv‡`i Kv‡Q cªwZUv KvRB Lye m~¶¥fv‡e evQvB n‡q Zvic‡i †cŠuQvq| 

ZvB Avcwb hw` A¨vW gv‡K©wUs-Gi †¶‡Î wVKfv‡e wbqg †g‡b KvR bv K‡ib 
Zviv Avcbv‡K eøK K‡i w`‡Z cv‡i| Av‡M GKUv mgq wQj hLb GKUv 
GKvD›U w`‡q Avcbv‡K eøK K‡i w`‡j Avcwb Av‡iKUv GKvD›U Ly‡j KvR 
Ki‡Z cvi‡Zb| wKš‘ GLb AvwU©wdwmqvj B‡›Uwj‡RÝ (AI) ev K„wÎg 
eyw×gËvi weKv‡ki Kvi‡Y GB cªwZôvb¸‡jv Avcbvi AvBwc A¨v‡Wªm Uª¨vK 
K‡i Avcbv‡K wP‡b †dj‡e| ZvB PvB‡jB Avcwb Av‡iKUv GKvD›U Ly‡j KvR 
Ki‡Z cvi‡eb bv, GB welqUv gv_vq ivL‡Z n‡e| 

A¨v‡Wi †¶‡Î A‡bKwKQyi wbqš¿Y Avcbvi nv‡Z _vK‡e bv, GUvI †g‡b wb‡Z 
n‡e| ZvQvovI †dmeyK ev ¸M‡ji gZ eo cªwZôv‡bi gva¨‡g hLb Avcwb 
A¨vW w`‡Z hv‡eb, GUv wKš‘ h‡_ó e¨qmv‡c¶ GKUv e¨vcvi n‡q `uvov‡e| 
GKUv eomo A‡¼i UvKv LiP bv Ki‡j Avcwb GLv‡b Lye †ewk myweav Ki‡Z 
cvi‡eb bv|
Avevi Avcbvi Kv‡R †Kv‡bv fyj n‡j Avcwb †mUv wVK Ki‡Z PvB‡j 
Avcbv‡K †ek `xN© GKUv cªwµqvi ga¨ w`‡q †h‡Z n‡e| Lye mn‡R †mUv wVK 
Kiv hv‡e bv|

Av‡iKUv e¨vcvi n‡”Q, †dmeyK ev ¸M‡ji gva¨‡g A‡bK A‡bK cªwZôvb 
A¨vW gv‡K©wUs K‡i _v‡K| aiæb Avcwb ¸M‡j A¨vW w`‡Z †M‡jb, Avcbv‡K 
GKUv KxIqvW© e¨envi Ki‡Z n‡e| 

GLb GKB ai‡bi †cªvWv± wb‡q hLb A‡b‡KB A¨vW †`Iqv ïiæ K‡i ZLb 
cªwZUv KxIqv‡W© cvi wK¬K K÷ A‡bK †ewk n‡q hvq| 
Zvn‡j eyS‡ZB cvi‡Qb Ab¨me wRwb‡mi g‡Zv A¨vW gv‡K©wUs-Gi I fv‡jv 
Lvivc `y'‡Uv w`KB Av‡Q| 

Avcwb hw` Ab¨vb¨ gv‡K©wUs †¶Î¸‡jvi m‡½ Zyjbv K‡ib Zvn‡j eyS‡Z 
cvi‡eb A¨vW gv‡K©wUs-Gi LiP A‡bKUvB †ewk|

       7.1 A¨vW gv‡K©wUs-Gi aib
 
 

A¨vW gv‡K©wUs-Gi wKQy aib Av‡Q| GLv‡b Avwg †ewk cªPwjZ A¨vW¸‡jv wb‡q 
K_v eje|

        7.2 B‡gR A¨vW

‡Kv‡bv Qwe ev Mªvwd‡·i gva¨‡g GKUv †Kv¤úvwbi †cªvWv± ev mvwf©m cª‡gvkb 
ev gv‡K©wUs Kiv‡K B‡gR A¨vW e‡j| 

I‡qemvB‡U, †mvk¨vj wgwWqv‡Z, BDwUD‡e ev †h‡Kv‡bv wWwRUvj A¨vW 
†bUIqv‡K© Avcwb B‡gR A¨vW w`‡Z cv‡ib| GB A¨vW GUv GLb †ek Kgb 
GKUv wRwbm Avgv‡`i mevi Kv‡Q| eª¨vÛ A¨vIqvi‡bm Ges WvB‡i± gv‡K©wUs 
K¨v‡¤úB‡bi †¶‡Î GwU †ewk Kvh©Kix KviY B‡g‡Ri gva¨‡g `ªæZ wfwRU‡ii 
bRi Kvov hvq| g~jZ †dmeyK Ges Bb÷vMªv‡gB me‡_‡K †ewk B‡gR 
A¨v‡Wi e¨envi j¶¨ Kiv hvq| cwimsL¨vb ej‡Q, †dmey‡K B‡gR A¨v‡Wi 
wK¬K †_ªv †iU (CTR) 1.1% hv Ab¨vb¨ BÛvw÷ªi Mo †_‡K A‡bK †ewk| 
        

       7.3 AwWI A¨vW

wewfbœ cWKv÷, wgDwRK w÷ªwgs cøvUdg© Ges †iwWI‡Z Avgiv †h Kgvwk©qvj 
AwWI g¨v‡mR ïwb g~jZ †m¸‡jvB AwWI A¨vW| weR‡b‡mi GK`g ïiæi 
w`‡K Avcwb G¸‡jv wb‡q KvR Ki‡Z cv‡ib| 

‡Kv‡bv wWm‡cø ev w¯Œb QvovB k‡ãi gva¨‡g AwW‡q‡Ýi g‡bv‡hvM AvKl©‡Y GB 
A¨vW LyeB fv‡jv KvR K‡i| Rbwcªq wgDwRK w÷ªwgs cøvUdg© Spotify-†Z 
Avgiv AwWI A¨v‡Wi e¨envi me‡_‡K †ewk †`L‡Z cvwi|

 

        7.4 mvP© A¨vW

mvP© A¨vW n‡”Q GK ai‡Yi †cBW A¨vWfvU©vBR‡g›U| Avcwb ¸M‡j †Kv‡bv 
wKQy wj‡L mvP© Ki‡j †h mvP© BwÄb †iRvë †cB‡Ri (SERP) GK`g Dc‡i 
ev GKmv‡_ †h A¨vW¸‡jv Av‡m †m¸‡jv n‡”Q mvP© A¨vWm| 
GB A¨vW¸‡jv BDRv‡ii mvP© Kiv wKIqvW©‡mi Dci wbf©i K‡i †`Lv‡bv n‡q 
_v‡K| 

Google Ads n‡”Q mvP© A¨v‡Wi Rb¨ me‡P‡q †Wvwg‡b›U cøvUdg©| mviv we‡k¦ 
Ry‡o ¸M‡ji AvwacZ¨ _vKvi Kvi‡Y Lye mn‡RB GB A¨v‡Wi gva¨‡g Avcwb 
†ewbwd‡UW n‡Z cv‡ib|

        7.5 wfwWI A¨vW
 
B›Uvi‡b‡U wewfbœ wWwRUvj K‡›U›U †`Lvi Av‡M, c‡i ev gvSLv‡b †h 
Kgvwk©qvj wfwWI¸‡jv †`‡Lb †m¸‡jvB n‡”Q wfwWI A¨vW| 
GB A¨vW mvaviYZ w¯‹‡cej(Skippable)/ bb-w¯‹‡cej n‡q _v‡K| 
AwW‡qÝ‡K Gb‡MR Ki‡Z, †Kv‡bv RwUj welq‡K Aí mg‡q †evSv‡Z Ges 
†÷vwi-‡Uwjs Gi †¶‡Î wfwWI A¨vW †miv|

we‡k¦i wØZxq e„nËg mvP© BwÄb Ges we‡bv`‡bi Rb¨ Avgv‡`i mevi cQ‡›`i 
cøvUdg© BDwUDe n‡”Q wfwWI‡Z A¨v‡Wi Rb¨ †ewk Dchy³ cøvUdg©| 
GQvov AviI A‡bK cøvUd‡g©I GB A¨vW †`qv hvq| BDwUD‡ei wnmv‡e 
Abyhvqx wfwWI A¨vW eª¨vÛ A¨vIqvi‡bm m„wó‡Z 50% †ewk Kvh©Kix|

 

        7.6 wWm‡cø A¨vW

wWm‡cø A¨vW welqUv †ek gRvi| I‡qemvBU, A¨vc ev †mvk¨vj wgwWqv 
cøvUd‡g© e¨vbvi, cc-Avc ev †h‡Kv‡bv MªvwdK¨vj A¨vWfvU©vBR‡g›U‡K wWm‡cø 
A¨vW e‡j| GB A¨vW¸‡jv B‡gR, Mªvwd· ev wfwWI AvKv‡i _vK‡Z cv‡i| 
¸Mj wWm‡cø †bUIqvK© (GDN) n‡”Q me‡P‡q Rbwcªq gva¨g wWm‡cø A¨v‡Wi 
Rb¨| cwimsL¨vb ej‡Q ¸Mj wWm‡cø †bUIqvK© (GDN) Gi gva¨‡g Avcwb 
90% B›Uvi‡bU BDRvi‡K Avcbvi A¨vW †`Lv‡Z cvi‡eb| 

       7.7 †Kvb A¨vW w`‡q ïiæ Ki‡ev?

Av”Qv, Avgiv wewfbœ ai‡bi A¨vW wb‡q Rvbjvg| GLb †KD hw` †KD Avgv‡K 
wRÁvmv K‡ib †Kvb ai‡bi A¨vW wb‡q Avgv‡`i KvR Kiv ïiæ Kiv DwPZ, 
Avwg eje ¸M‡ji Rb¨ Aek¨B mvP© A¨vWm ev wWm‡cø A¨vWm w`‡q Avcbvi 
ïiæ Kiv DwPZ| Avi hw` Avcwb †mvk¨vj wgwWqv cøvUd‡g©i e¨vcv‡i 
B›Uv‡i‡÷W nb Zvn‡j †mvk¨vj wgwWqv A¨vWm w`‡q ïiæ Ki‡Z cv‡ib| 
Z‡e †hUvB K‡ib bv †Kb, †h‡Kv‡bv GKUv w`‡q cª_‡g KvR ïiæ Kiv DwPZ| 
Gici Av‡¯Í Av‡¯Í µm-P¨v‡bj gv‡K©wUs Ki‡Z cvi‡eb| 

GKUv cªkœ GLb gv_vq Avm‡Z cv‡i, Avgv‡`i KLb A¨vW †cv÷ Kiv DwPZ? 
evsjv‡`‡ki wnmv‡e hw` †`wL, G‡KKUv cªwZôvb G‡KKfv‡e KvR K‡i| 
GKUv welq Av‡Q, hw` mg‡qi w`‡K †Lqvj †i‡L A¨vW¸‡jv †`Iqv nq GUv 
†ek Kvh©Ki nq| mgmvgwqK wel‡qi mv‡_ mvgÄm¨ †i‡L †h A¨vW¸‡jv †`Iqv 
nq †m¸‡jv †ewk gvby‡li Kv‡Q MªnY‡hvM¨Zv cvq| 
Avevi, hw` w`‡bi wnmv‡e ewj, ga¨iv‡Zi w`‡K gvbyl BDwUDe †ewk †`‡L 
ZvB Gmgq BDwUD‡e A¨vW w`‡j †mUv †ewk gvby‡li Kv‡Q hv‡e| 
A¨vW gv‡K©wUs-Gi †¶‡ÎI avivevwnKZv eRvq ivLv DwPZ Ges wbqwgZ A¨vW 
†`Iqv DwPZ, Zvn‡jB Kvw•¶Z AwW‡q‡Ýi Kv‡Q †cŠu‡Qv‡bv AviI mnR n‡e|

"gv‡K©wUs Kv÷gvi wb‡q Av‡m, wKš‘ Zv‡`i‡K 
w`‡q †KbvKvUv Kiv‡bv Avcbvi KvR|"

- †PU †nvgm

       8. wfwWI gv‡K©wUs bv Rvb‡jB bq
  

Avgiv K_v eje wfwWI gv‡K©wUs wb‡q| GUv Avgvi LyeB wcªq GKUv welq| 
GUv Avgvi GZ fv‡jv jvMvi GKUv welq KviY n‡”Q wfwWI K‡›U‡›Ui gva¨‡g 
A‡bK †ewk gvby‡li m‡½ Lye mn‡RB mshy³ nIqv hvq| Avgiv mvgbvmvgwb 
K_v e‡j †h myweavUv †cZvg wfwWI gv‡K©wUs-Gi gva¨‡g wKš‘ Zvi cªvq 
†ewkifvM¸‡jvB Avgiv †c‡q hvw”Q| 

Avcbvi Av‡eM Abyf~wZ wKsev Avcbvi K_vejv ev †Kv‡bv welq Dc¯’vcbvi 
aib, meB Avcwb wfwWIi gva¨‡g mn‡R dywU‡q Zyj‡Z cvi‡eb|

 
ÒALL IT TAKES TO CONVERT A CUSTOMER IS 

ONE GOOD VIDEOÓ

Avgvi †Zv g‡b nq wfwWI gv‡K©wUs-Gi gva¨‡g AmvaviY †j‡f‡ji KvR Kiv 
hv‡e, †hUv ÷¨vwUK Qwe ev Ab¨vb¨ gv‡K©wUs-Gi gva¨‡g AZUv mn‡R Kiv 
m¤¢e n‡Zv bv|

wfwWI gv‡K©wUs-Gi †h welqwU Avgvi me‡P‡q fv‡jv jv‡M †mUv n‡jv, Avcwb 
PvB‡j Lye mn‡RB Avcbvi AwW‡q‡Ýi m‡½ B‡gvkbvwj Kv‡b‡±W n‡q †h‡Z 
cvi‡eb, †hUv Avgvi g‡b nq Lye eo GKUv A¨vWfv‡›UR| 

Avgvi m‡½ nq‡Zv Avcbvi cwiPq †bB, Avcbv‡K nq‡Zv †mfv‡e Avwg wPwbI 
bv, wKš‘ Zvic‡iI Avcbv‡K Avwg Avgvi Av‡e‡Mi RvqMvUv †`Lv‡Z cviwQ, 
GUv Kx PgrKvi GKUv e¨vcvi ZvB bv!

       8.1 wfwWI gv‡K©wUs-Gi cªKvi‡f`

wfwWI gv‡K©wUs wb‡q K_v ej‡Z †M‡j, Avgvi mevi cª_‡g GUv wb‡q GKUy 
e¨vL¨v Kiv `iKvi| wfwWI gv‡K©wUs g~jZ `yBfv‡e Kiv hvq| 
GK AM©vwbK (Organic) gv‡K©wUs Ges `yB †cBW gv‡K©wUs| 

BDwUDe n‡”Q c„w_exi wØZxq e„nËg mvP© BwÄb, BDwUD‡ei gva¨‡g Avcwb 
wKš‘ A‡bK mn‡RB wfwWI gv‡K©wUs Ki‡Z cvi‡eb| 

Avwg †`‡LwQ GLb gvbyl †Kv‡bvwKQy wkL‡Z Pvq wfwWI †`‡L| BDwUD‡ei 
cy‡iv cø¨vUdg©UvB evbv‡bv n‡q‡Q ïay wfwWIi Rb¨| ‡`Lv †M‡Q 72% †jvK 
†Kv‡bv †cªvWv± m¤ú‡K© Rvbvi Rb¨ †mUvi Ici †Kv‡bv wfwWI †Lvu‡R| GKUv 
wm‡bgv †`Lv †_‡K ïiæ K‡i GKUv j¨vcUc †Kbv gv‡b mewKQy‡ZB Avgiv 
wfwWIi †LvuR Kwi| ‡Kv‡bv †jLv c‡o †Kv‡bvwKQy Rvbvi g‡a¨ †h GK‡Nu‡qwg 
KvR K‡i wfwWI †`Lvi †¶‡Î wKš‘ †mUv K‡i bv| 

84% gvby‡li †¶‡Î †`Lv wM‡q‡Q †h Zviv †cªvWv± m¤úwK©Z †Kv‡bv †jLv 
covi †P‡q †m wel‡q †Kv‡bv wfwWI †`‡L †ewk AbycªvwYZ n‡”Q †cªvWv±wU 
wKb‡Z| BDwUD‡e wfwWI¸‡jv †`‡L †kl Kiv gvby‡li nvi 92%, GUv LyeB 
wekvj eo GKUv msL¨v!

       8.2 wfwWI gv‡K©wUs-Gi †KŠkj

wfwWI gv‡K©wUs-Gi †KŠkj¸‡jv GLb Avgiv Rvbe| 
cª_‡gB Avgv‡`i Uv‡M©U AwW‡qÝ Kviv †mUv Rvb‡Z n‡e| Gici evwK 
KvR¸‡jv wVK Ki‡Z n‡e| Uv‡M©U KbwRDgvi Kviv GUv wb‡q Avcwb hZUv 
†ewk m¤¢e Rvbvi †Póv Ki‡eb| 

Avgvi ‡Zv g‡b nq cvi‡j GUv wb‡q Avcbvi GKUv eB wj‡L ‡djv DwPZ| 
Avcbvi Kv÷gvi‡`i m¤ú‡K© Avcbvi hZ ¯úó aviYv _vK‡e Avcbvi KvR 
ZZ mnR n‡q hv‡e| Pjyb †R‡b wbB welq¸‡jv-

•   wfDqvi hv Pvq wfwWIi K‡›U‡›U †mB wRwbm¸‡jvB ivLyb| wfwWIi ˆ`N¨©, 
wfwWIi welq, K_v ejvi aib ev fw½, meLv‡bB Avcbv‡K wfDqv‡ii 
Pvwn`vi K_v gv_vq †i‡L KvR Ki‡Z n‡e|

•  Gici Avcbv‡K wPšÍv Ki‡Z n‡e wfwWIi ev‡RU wb‡q| Avcwb GKUv 
wfwWI evbv‡Z KZ UvKv LiP Ki‡Z n‡e Ges Avcbvi Kv‡Q KZ UvKv Av‡Q 
GUv wb‡q Avcbv‡K wPšÍv Ki‡Z n‡e|
 
•  ev‡RU wb‡q wPšÍvfvebvi ci Avcwb wfwWIi †cªvWvKkb cø¨vb Ki‡Z 
cvi‡eb| Avcbvi hw` ev‡RU A‡bK †ewk _v‡K Zvn‡j Avcwb wfwWI Kivi 
Rb¨ `vgx K¨v‡giv wKb‡Z cvi‡eb A_ev Lye fv‡jv jvB‡Ui e¨e¯’v Ki‡Z 
cvi‡eb|

•  ‡Kvb cø¨vUd‡g© Avcwb wfwWIUv Avc‡jvW Ki‡eb †mUv Avcbv‡K wVK 
Ki‡Z n‡e| GLv‡bI Avcbv‡K wfDqv‡ii Pvwn`vbyhvqx cø¨vUdg© †e‡Q wb‡Z 
n‡e| Avcbvi Uv‡M©U KbwRDgvi †h ai‡bi cø¨vUd‡g© Av‡Q Avcbv‡K 
†mUv‡KB †e‡Q wb‡Z n‡e|
 
•  Avcbvi DwPZ n‡e †h‡Kv‡bv GKUv cø¨vUdg© w`‡q cª_‡g ïiæ Kiv Ges c‡i 
Kv‡Ri cwiwa Av‡¯Í Av‡¯Í evov‡bv| 

wfwWIi gva¨‡g Avcwb Kx ej‡Z PvB‡Qb ev Avcbvi wfwWIUv wVK †Kvb 
ai‡bi n‡e Gi Ici wfwË K‡iI wfwWIi cø¨vUdg© wba©viY Kiv DwPZ|

wUKU‡K wKš‘ †ewkifvM mgq Avgiv we‡bv`bg~jK wfwWIB †`‡L _vwK| 
Avcwb hw` wk¶vg~jK †Kv‡bv wfwWI evbv‡Z Pvb Zvn‡j wUKUK Avcbvi Rb¨ 
mwVK cø¨vUdg© bv| ZvB wfwWIi aib ey‡S cø¨vUdg© evQvB Ki‡Z n‡e|

Gevi K_v eje wfwWIi wewfbœ g¨vwUª· wb‡q| Avcbvi wfwWI¸‡jv hLb wewfbœ 
cø¨vUd‡g© `k©K‡`i mvg‡b Avm‡Q, ZLb KZRb †mB wfwWI‡Z wK¬K Ki‡Q 
†mUv †`Lvi Rb¨, GUv Rvbv hv‡e wK¬K _&iæ †i‡Ui (Click Through Rate) 
gva¨‡g| wfwWIi Kbfvm©b nvi KZ Gme g¨vwUª·I Rvbv Riæwi|

AiM¨vwbK wfwWIi †¶‡Î †hUv nq †mUv n‡”Q, Avcbvi wfwWIi cª_g 30 
†m‡KÛ KZRb gvbyl †`L‡Q †mUv Lye ¸iæZ¡c~Y© GKUv welq| cª_g 30 
†m‡KÛ †`Lvi ci wfDqvi wK cy‡iv wfwWIUv †`L‡Q wK bv †mUvi Ici wbf©i 
K‡i Avcbvi K‡›U›U Avm‡j †Kgb n‡”Q hw` cy‡iv wfwWIi wfDm Kg nq 
Zvn‡j eyS‡Z n‡e wfwWIi GKch©v‡q wM‡q `k©K K¬všÍ n‡q hv‡”Q Ges Ab¨vb¨ 
wfwWIi †_‡K Avcbvi wfwWIUv gvbyl Kg cQ›` Ki‡Q| GB g¨vwUª·¸‡jv wKš‘ 
Avcbv‡K U&ª¨vK Ki‡Z n‡e| GLb ch©šÍ Avwg hv hv ejjvg Gi †ewk ïiæ‡ZB 
Avcbv‡K Rvb‡Z n‡e bv| G¸‡jv †R‡b wb‡qB Avcwb KvR ïiæ K‡i w`‡Z 
cvi‡eb| 

GKUv wRwbm gv_vq ivL‡eb, wfwWI gv‡K©wUs AvMvgx K‡qK eQ‡ii g‡a¨ 
gv‡K©wUs-Gi RM‡Z ivRZ¡ Ki‡Z ïiæ Ki‡e| B‡Zvg‡a¨B GB †¶‡Î A‡bK 
†ewk wfo ïiæ n‡q †M‡Q| Z‡e evsjv‡`‡k GLbI GUv K‡gi w`‡KB Av‡Q| 
ZvB evsjv‡`‡ki †cªw¶‡Z wPšÍv Ki‡j GLbI GB Lv‡Z e¨vcK m¤¢vebv 
i‡q‡Q| Z‡e †mRb¨ Avcbv‡K GKRb `¶ wfwWI gv‡K©Uvi n‡Z n‡e| 
gv‡K©wUs-Gi cvkvcvwk Avcwb wb‡R wfwWI evbv‡ZI cv‡ib, GUvI †ek 
Kvh©Ki GKUv wRwbm n‡Z cv‡i Avcbvi Rb¨!

       9. SEO-Gi KvR Kvievi 

  

Gevi Avgiv K_v eje SEO wb‡q| SEO-Gi c~Y©iƒc Avgiv B‡Zvg‡a¨B 
†R‡b wM‡qwQ, SEO n‡”Q mvP© BwÄb AwÞgvB‡Rkb| wWwRUvj gv‡K©wUs-Gi 
LyeB Rbwcªq GKUv †m±i n‡jv SEO.

eZ©gv‡b we‡k¦i me‡P‡q Rbwcªq mvP© BwÄb ¸Mj| Avgv‡`i †Kv‡bvwKQy Rvbvi 
me‡P‡q wbf©i‡hvM¨ DrmI ¸MjB e‡U| ¸M‡j Avgiv hLb wKQy LyuR‡Z hvB 
ZLb cª_g cvZvq †h wRwbm¸‡jv Av‡m †m¸‡jvB Avgiv †ewk †`wL, †mme 
I‡qemvB‡UB †ewk †XvKv nq| 

‡Kv‡bvwKQy mvP© Ki‡j Z_¨¸‡jv mevi Dc‡i ev mvP© †iRv‡ëi cª_g †c‡R 
Avbvi †Póv KivUvB n‡jv mvP© BwÄb AwÞgvB‡Rkb|

Ò93% AbjvBb BDRvi †Kv‡bvwKQy †LvuRvi Rb¨ mvP©
BwÄ‡bi mnvqZv †bb|Ó

       9.1 SEO †Kb wkL‡eb

GLb Avcwb fve‡Z cv‡ib, e¨emvi Rb¨ Avwg †Kb SEO wkLe? GKUv 
mgx¶vq †`Lv †M‡Q, 93% AbjvBb e¨enviKvix †Kv‡bvwKQy †LvuRvi Rb¨
mvP© BwÄ‡bi mnvqZv †bb| mvP© BwÄb AwÞgvB‡Rk‡bi gva¨‡g 
I‡qemvBU¸‡jv AM©vwbKfv‡e ey÷ Avc nq Ges wdª UªvwdK cvq| 
AM©vwbKfv‡e ej‡Z Avgiv †evSvB GLv‡b I‡qemvBU¸‡jv‡Z UªvwdK GgwbB 
Avm‡Q, Gi Rb¨ †Kv‡bv evowZ wKQy Ki‡Z n‡e bv| 

fv‡jvg‡Zv SEO Kiv _vK‡j Avcwb A‡bK UªvwdK cv‡eb wKš‘ Gi Rb¨ 
¸Mj‡K AwZwi³ †Kv‡bv UvKv w`‡Z n‡”Q bv| GB AM©vwbK wdª UªvwdK Avbvi 
Rb¨ GB AwÞgv‡Rkb‡KB Avgiv ewj mvP© BwÄb AwÞgvB‡Rkb|
aiæb, Avcwb †Kv‡bv GKUv wRwbm Rvbvi Rb¨ mvP© Ki‡jb| ZLb †`L‡eb 
GK`g Dc‡ii w`‡K cª_‡gB wKQy I‡qemvB‡Ui A¨v‡Wªm Avm‡e|
GB †h I‡qemvBU¸‡jv Ic‡ii w`‡K cª_‡g P‡j G‡jv GUv m¤¢e n‡q‡Q mvP© 
BwÄb AwÞgvB‡Rk‡bi Kvi‡Y| †h †jLvUv †j‡L Avcwb mvP© Ki‡jb †mUv 
n‡jv wKIqvW©| 

GKUv wRwbm wb‡q K_v ejv LyeB `iKvi †mUv n‡”Q SEO wKš‘ wdª bv| GUv 
wb‡q Avwg GLbB †Kb K_v ejwQ KviYUv n‡”Q, A‡b‡Ki GKUv aviYv Av‡Q 
†h SEO †Zv wdª! SEO Ki‡Z †M‡j †Kv‡bv UvKvcqmv LiP nq bv| 
e¨vcviUv Avm‡j GiKg bv| KviY SEO Ki‡Z n‡j KvD‡K Gi wcQ‡b 
w`‡bi ci w`b mgq w`‡Z n‡e, wewfbœ cª‡mm G‡Ki ci GK d‡jv K‡i 

KvRUv K‡i †h‡Z n‡e| hviv SEO wb‡q KvR K‡i Zv‡`i‡K Avgiv G·cvU© 
WvwK| GB SEO G·cvU©‡K hLb Avcwb Avcbvi Kv‡Ri Rb¨ fvov Ki‡eb 
ZLb †Zv †mUv wdª n‡e bv| 

Avcwb †f‡e †`‡Lb SEO Ki‡Z n‡j wKš‘ Avcbv‡K A‡bK †jLv‡jwL Ki‡Z 
n‡e, I‡qemvB‡U wjL‡Z n‡e, AvwU©‡Kj wjL‡Z n‡e| GB †jLv‡jwLi KvRUv 
†Zv †KD wdª K‡i †`‡e bv! Gic‡i Av‡Q wjsK wewìs| Ab¨ GKUv 
I‡qemvB‡U Avcbvi I‡qemvB‡Ui wjsK _vK‡e Ges †mUv‡Z wK¬K K‡i †KD 
Avcbvi I‡qemvB‡U Avm‡Z cvi‡e, GUvB g~jZ wjsK wewìs| GB wRwbmUv 
SEO-Gi RM‡Z A‡bK e¨qeûj GKUv e¨vcvi n‡Z cv‡i| ZvB SEO wdª 
GB K_vUv gv_v †_‡K †S‡o †djyb| Avcwb fve‡Z cv‡ib Avwg †Zv wb‡R 
wb‡R GUv Ki‡Z cvwi, †m‡¶‡ÎI wK GUv wdª n‡e? Avcwb Avcbvi mgq 
†`‡eb GUvi Rb¨, mg‡qi g~j¨Uv †Zv Avcbv‡K †`L‡Z n‡e! 

Z‡e SEO wb‡q KvR Kivi GKUv `viæY e¨vcvi n‡”Q, SEO wb‡q GKevi 
KvR Kiv ïiæ Ki‡j Ges A‡bKw`b KvR K‡i GUv‡K GKUv ch©v‡q wb‡q 
†M‡j GUv Avcbv‡K A‡bK wjW G‡b w`‡Z cv‡i, Avcbvi I‡qemvB‡U A‡bK 
UªvwdK G‡b w`‡Z cv‡i| ZvB SEO wb‡q KvR KivUv js Uv‡g© Avcbv‡K 
fv‡jv myweav G‡b w`‡Z cv‡i|

       9.2 SEO †Kb ¸iæZ¡c~Y©

Pjyb GLb †R‡b wbB GmBI †Kb ¸iæZ¡c~Y©-
 
‡KD hLb †Kv‡bvwKQy †Lvu‡R cª_‡gB wKš‘ Zviv mvP© BwÄb¸‡jv‡Z †LvuRvi †Póv 
K‡i| Avcbvi I‡qemvB‡U hw` wVKVvK g‡Zv SEO Kiv _v‡K Zvn‡j mvP© 
†iRv‡ë Avcbv‡K mevi Av‡M †`Lv‡e| 

GB SEO-Gi d‡j Avcbvi I‡qemvB‡U †h gvby‡liv Avm‡e ZvivB Avcbvi 
Kv÷gv‡i cwiYZ nIqvi m¤¢vebv †ewk| KviY Zviv †Zv Avcwb †h †cªvWv± 
†mj K‡ib †mwUB LyuR‡Q|

SEO-Gi gva¨‡g hLb †Kv‡bv U&ª¨vwdK I‡qemvB‡U Av‡m ZLb Zviv Avcbvi 
†cªvWv±wU †`‡L, Gfv‡e Av‡¯Í Av‡¯Í †µZv evo‡Z _v‡K| G‡Z K‡i Avcbvi 
Kv÷gvi GKyBwRkb K÷ (Customer Acquisition Cost) K‡g hvq| 
Kv÷gvi GKyBwRkb K÷ n‡”Q Avcwb GKRb †µZv‡K Avb‡Z Avcbvi †h 
LiPUv nZ †mUv| SEO e¨env‡ii d‡j GUvB nq, `xN©Kvjxb GKUv jvf nq 
Ges Kv÷gvi GKyBwRkb K÷ K‡g Av‡m| Z‡e SEO-Gi A‡bK AmyweavI 
Av‡Q| SEO-Gi GKUv eo Amyweav hw` Avwg ewj †mUv n‡jv, GUv Kvh©Ki 
n‡Z †gvUvgywU 6-12 gvm mgq †j‡M hvq| GUv †ek `xN©Kvjxb GKUv cªwµqv| 
SEO wVKfv‡e KvR Ki‡Q wK bv GUv eyS‡ZB `xN© mgq P‡j hvq|

A‡bK mgq GK mßvn‡ZI nq‡Zv djvdj cvIqv hvq, Z‡e †mUv †ek `yj©f 
e¨vcvi| ZvB GmBI e¨env‡ii †¶‡Î Avcbv‡K ˆah©kxj n‡Z n‡e|
GLb A‡bK mgq Ggb cwiw¯’wZ Avm‡Z cv‡i †h Avcbvi Lye `ªæZ †Kv‡bvwKQyi 
dj Rvb‡Z n‡e| †m‡¶‡Î Avcwb SEO-Gi weKí GKUv c×wZ Aej¤^b 
Ki‡Z cv‡ib, †mUv n‡jv mvP© BwÄb A¨vWfvU©vBR‡g›U| 

‡Kv‡bv GKUv wRwbm mvP© Kivi c‡i †Kv‡bv wKIqv‡W©i Rb¨ hLb †Kv‡bv A¨vW 
Av‡m †mUv‡KB ejv nq mvP© BwÄb A¨vWfvU©vBR‡g›U| GUvi †¶‡Î `y‡qKw`b 
A_ev K‡qK N›Uvi g‡a¨B djvdj Rvbv hvq|

SEO Rvbvi Av‡M `y‡qKUv wRwbm GKUy Rvbv `iKvi| Zvi g‡a¨ GKUv n‡”Q 
GK`g mvaviY gv‡bi GKUv I‡qemvBU Kxfv‡e ˆZwi Kiv nq| KviY 
†ewkifvM mg‡qB SEO Kiv nq I‡qemvB‡Ui g‡a¨|
GQvov A‡bK mgq BDwUD‡eI SEO Kiv hvq| SEO-‡Z †hUv †ek ¸iæZ¡c~Y© 

†mUv n‡jv Avcbvi wbR¯^ GKUv I‡qemvBU _vK‡Z n‡e A_ev Avcwb hv‡K 
SEO mvwf©m w`‡eb Zvi GKUv I‡qemvBU _vK‡Z n‡e| 
Avcwb hw` GKUy Dc‡ii †j‡f‡j †h‡Z Pvb Zvn‡j Avcbvi †cªvMªvwgs m¤ú‡K© 
wKQyUv Ávb _vK‡Z n‡e| Z‡e GZ f‡qi wKQy †bB, Avcwb GK`g mvaviY 
gv‡bi GKUv I‡qemvBU ˆZwi K‡iB SEO wb‡q KvR ïiæ K‡i w`‡Z 
cvi‡eb| 

I‡qemvBU evbv‡bvi Rb¨ Avcwb WordPress wb‡q KvR Ki‡Z cv‡ib| 
SEO-Gi RM‡Z WordPress LyeB Rbwcªq| IqvW©‡cª‡m A‡bK cøvM Bb 
(Plug-In) Av‡Q †h¸‡jv †Rvov jvMv‡jB Avcwb GKUv I‡qemvBU evwb‡q 
†dj‡Z cvi‡eb|

       9.3 Keyword evQvB

Gevi Avgiv K_v eje Kxfv‡e SEO Ki‡Z nq †mUv wb‡q| mevi cª_‡g 
Avcbv‡K wKIqvW© evQvB Ki‡Z n‡e| wKIqvW© Kx †mUv hw` ewj, g‡b K‡ib 

Avcwb ¸M‡j Uc BDwbfvwm©wUm Ad evsjv‡`k wj‡L mvP© Ki‡jb| Gi d‡j 
¸Mj Avcbv‡K KZ¸‡jv †iRvë †`Lv‡e| GB †iRvë¸‡jv †`Lv‡e KviY GB 
I‡qemvBU¸‡jv‡K AwÞgvBR Kiv n‡q‡Q GB wKIqvW©¸‡jvi Rb¨| 

mvP© BwÄb †`‡L‡Q GB I‡qemvB‡U me‡P‡q fv‡jvfv‡e Z_¨ †`Iqv Av‡Q| GB 
†h †jLvUv w`‡q Avcwb mvP© Ki‡Qb GUvB n‡jv wKIqvW©|GB wKIqvW© evQvB 
Kivi K‡qKUv c×wZ Av‡Q| cªvmw½K wKIqvW©¸‡jvB mvaviYZ Avgiv †e‡Q 
_vwK| Avcwb †h wKIqvW© wb‡q i¨vsK Kiv‡eb Avcbv‡K †Lqvj ivL‡Z n‡e 
†mUvi m‡½ Avcbvi e¨emv ev †cªvWv‡±i mswkøóZv Av‡Q wK bv|

I‡qemvB‡U A‡bK wfwRUi G‡m wKš‘ †Kv‡bv jvf †bB hw` bv Zv‡`i‡K 
Avcwb Kv÷gv‡i cwiYZ Ki‡Z cv‡ib| wKIqv‡W©i fwjDg _vK‡Z n‡e 
A_©vr, IB wKIqvW© w`‡q A‡bK gvbyl mvP© K‡i‡Q GgbUv n‡Z n‡e|

ÔCompetitivenessÕ e¨vcviUv †ek ¸iæZ¡c~Y©| Kw¤úwUkb Av‡Q A_©vr, 
†mUvi ¸iæZ¡ ev Pvwn`v Av‡Q|

Kw¤úwUkb GKUy Kg wKš‘ fwjDg Avi cªvmw½KZv †ewk Gai‡bi wKIqvW© †ewk 
Kvh©Ki|wKIqvW© evQvB‡qi †¶‡Î Av‡iKUv ¸iæZ¡c~Y© wRwbm n‡jv Kv÷gv‡ii 
D‡Ïk¨Uv †evSv| Kx ai‡bi wKIqvW© w`‡q mvP© Ki‡j GKRb †µZvi †Kbvi 
AvMªn †ewk †evSv‡”Q †mUv Avcbv‡K Rvb‡Z n‡e| 

‡hgb-Uc †Ub evBKm Bb Iqvì© GB wKIqv‡W©i †P‡q evBK †÷vi Bb 
†gvnv¤§`cyi GUv mvP© w`‡j wKš‘ Zvi evBK †Kbvi m¤¢vebv A‡bK †ewk|

       9.4 On- Page SEO

GLb Avgiv wkL‡e  ‘On-Page SEO’ wb‡q| Ab †cR GmBI nj AM©vwbK 
UªvwdK evov‡bvi Rb¨ †Kvb I‡qe‡c‡Ri wfZ‡i †h AwÞgvB‡Rkb| GUv g~jZ 
¸Mj‡K mvnvh¨ K‡i GUv †evSv‡Z †h Avcbvi I‡qemvBUUv ¸M‡j i¨vsK 
Kiv‡bv DwPZ| mnR K‡i ej‡j ‘On-Page SEO’ Kivi g~j D‡Ïk¨ n‡jv, 
Google Ges Ab¨ mvP© BwÄb¸‡jv †hb Avcbvi K‡›U›U AviI fv‡jvfv‡e 
eyS‡Z cv‡i †mUv‡Z Zv‡`i mnvqZv Kiv|

Ab †cBR AwÞgvB‡RkbUv n‡”Q Avcbvi wb‡Ri †cB‡Ri g‡a¨B KvR Kiv| 
¸M‡j nq‡Zv Avcbvi GKUv †cBR i‡q‡Q, †mUvi †Ww¯Œckb ev URL ev 
UvB‡Uj wVK Kiv, B‡gR U¨vM wVK Kiv A_ev Avgiv †h wKIqvW© wb‡q KvR 
KiwQ †cB‡R †mB wKIqvW© wb‡qB KvR Kiv n‡”Q GUv wbwðZ Kiv|

        9.5 †Wv‡gBb A_wiwU

Gic‡ii avc n‡”Q ¸Mj‡K †evSv‡Z n‡e †h Avcbvi I‡qemvBU wbf©i‡hvM¨| 
GUv Qvov Avcbvi I‡qemvBU i¨vsK Kiv‡Z cvi‡eb bv| 

¸Mj hLb Avcbvi I‡qemvBU‡K wek¦vm‡hvM¨ g‡b Ki‡e ZLbB ïay †m 
Ic‡ii w`‡K Avcbvi I‡qemvBU †kv Ki‡e| GUv‡K ejv nq †Wv‡gBb 
A_wiwU| I‡qemvBU Av‡¯Í Av‡¯Í Ic‡ii w`‡K Avm‡Z _vK‡e, d‡j †Wv‡gBb 
A_wiwUI evo‡Z _vK‡e| i ̈vswKs fv‡jv _vK‡j Avcbvi I‡qemvBU ¸Mj‡K 
wmMb¨vj cvVvq †h Avcbvi I‡qemvBU e¨envi‡hvM¨| 

I‡qemvBU mvRv‡bvi Rb¨ wewfbœ wRwbm gv_vq ivL‡Z n‡e| gvbyl †hb me 
Z_¨ wVKfv‡e cvq †mRb¨ mewKQy mwVKfv‡e mvRv‡bv _vK‡Z n‡e| 
GRb¨ e¨enviKvixi c~e© AwfÁZv Kv‡R jvwM‡q I‡qemvBU ˆZwi Ki‡Z n‡e|
I‡qemvB‡U †hb wVKfv‡e w`Kwb‡`©kbv †`Iqv _v‡K †h Gici †Kv_vq †h‡Z 
n‡e, ev wKQy Lyu‡R †c‡Z n‡j Kx Ki‡Z n‡e|

Avcbvi I‡qemvBU †_‡K †µZviv myweav cv‡”Q wK bv †mUv Kxfv‡e Rvb‡eb 
Zvi K‡qKUv Dcvq Av‡Q| G¸‡jv n‡jv-

•  wK¬K _&iæ †iUm (Click Through Rate) n‡jv ¸M‡j Avcbvi I‡qemvBU 
†kv Kivi ci KZRb Avcbvi I‡qemvB‡U wK¬K K‡i‡Q Zvi wnmve|
 
•  UvBg Ab mvBU ¸Mj‡K e‡j †`‡e gvbyl Avcbvi I‡qemvB‡U KZUv mgq 
KvUv‡”Q Zvi wnmve| GB `yBUv d¨v±i hZ †ewk _vK‡e ZZ fv‡jv|

•  Av‡iKUv d¨v±i Av‡Q evDÝ †iU| A_©vr, gvbyl †cB‡R G‡mB hw` †K¬vR 
K‡i P‡j hvq ZLb †mUv‡K e‡j evDÝ †iU| evDÝ †iU hZ Kg n‡e ZZ 
fv‡jv|

GB wZbUv d¨v±i hw` wVK _v‡K Zvn‡j Avcbvi I‡qemvB‡U GKUv fv‡jv 
†Wv‡gBb A_wiwU ˆZwi n‡e hv SEO i ̈vswKs-G LyeB †ní Ki‡e|

 
        9.6 e¨vKwjsKm (Backlinks)

Gevi Avgiv K_v eje e¨vKwjsKm wb‡q| Avcwb hLb †Kv‡bv I‡qemvB‡U 
†Kv‡bv AvwU©‡Kj c‡ob ZLb A‡bK mgq †Kv‡bv kã‡K Avjv`v i‡O nvBjvBU 

Kiv _v‡K, †mLv‡b wK¬K Ki‡j Avcbv‡K Av‡iKUv I‡qemvB‡U wb‡q hvq| 
GUv‡KB ejv nq e¨vKwjsK|
 
e¨vKwjsKm hZ †ewk _vK‡e ZZ †ewk gvbyl Avcbvi I‡qemvBU‡K wek¦vm 
Ki‡e| GUvI i ̈vswKs‡qi †¶‡Î Avcbv‡K mvnvh¨ Ki‡e|

GLb Avgi K_v eje GmBI Uyjm wb‡q| K‡›U›U †jLvi Rb¨ Avgvi LyeB wcªq 
GKUv Uyj n‡jv P¨vUwRwcwU| †jLvi ci †mUvi AwÞgv‡Rkb Avcwb Ki‡Z 
cv‡ib GmBI mvd©vi w`‡q| GQvovI Ahrefs UyjUvI PvB‡j e¨envi Ki‡Z 
cv‡ib Z‡e GUv wKQyUv e¨qeûj| Semrush n‡”Q Ggb GKUv Uyj †hLv‡b 
ïay GmBI bv, cy‡iv wWwRUvj gv‡K©wUs wi‡j‡UW A‡bK¸‡jv Uyj _vK‡Q| GB 
Uyj¸‡jv Avcbviv PvB‡j e¨envi Ki‡Z cv‡ib, Avkv Kwi Avcbv‡`i mvnvh¨ 
n‡e|

        10. B-‡gBj gv‡K©wUs-Gi LyuwUbvwU 

  "B‡gB‡ji Ggb GKwU ¶gZv Av‡Q hv A‡bK P¨v‡bjB K‡i bv: 
†hgb Kv÷gvi‡`i mv‡_ g~j¨evb m¤úK© ˆZwi Kiv|"

- †WwfW wbDg¨vb

B-‡gBj gv‡K©wUs Kx †mUv †evSv LyeB mnR| Avcbvi B-‡gBj AvBwW‡Z 
wewfbœ †cªvWv‡±i weÁvcb Avcbv‡K cvVv‡bv nq, GUvB g~jZ B-‡gBj 
gv‡K©wUs| B‡gB‡ji aviYvUv A‡bK cy‡iv‡bv, †mvk¨vj wgwWqvi A‡bK Av‡M 
†_‡KB B-‡gBj gv‡K©wUs P‡j Avm‡Q| eZ©gv‡b B-‡gBj e¨enviKvixi msL¨v 
4 wewjqb| Avgiv hw` ¯§vU©‡dvb e¨enviKvix‡`i K_v wPšÍv Kwi, Zviv wKš‘ 
memgq B‡gB‡ji gva¨‡g †hvMv‡hvM‡KB †ewk cªvavb¨ w`‡q _v‡K †dvbKj ev 
†g‡m‡Ri Zyjbvq| 81% we-Uy-we gv‡K©Uvi ej‡Qb †h K‡›U›U gv‡K©wUs-Gi 
g‡a¨ B-‡gBj gv‡K©wUsB Zviv †ewk e¨envi Ki‡Qb|

B-‡gBj wbDR‡jUv‡ii gva¨‡g Avcwb cªwZwbqZ Kv÷gv‡ii m‡½ GKUv 
†hvMv‡hvM eRvq iv‡Lb Ges Gi d‡j GKUv mgq Zviv †cªvWv± wKb‡Z A‡bK 
†ewk AvMªnx nq ev †cªvWv±wU wK‡b †bq|

 
Ò64% ÷vU©Avc †Kv¤úvwb B-‡gBj gv‡K©wUs K‡i _v‡K Uv‡M©U 

Kv÷gv‡ii Kv‡Q †cŠu‡Qv‡bvi Rb¨|Ó

ZvB we-Uy-we gv‡K©Uvi‡`i Kv‡Q B-‡gBj gv‡K©wUs LyeB cQ›`bxq GKUv 
gva¨g| 64% ¶y`ªe¨emvqx B-‡gBj gv‡K©wUs K‡i _v‡K Kvw•¶Z Kv÷gv‡ii 
Kv‡Q †cŠu‡Qv‡bvi Rb¨ Ges GB msL¨v w`bw`b ïay evo‡e|

A‡b‡KB g‡b K‡i B-‡gBj †ek cy‡iv‡bv n‡q †M‡Q ZvB GUv GLb Avi KvR 
K‡i bv, m¤ú~Y© fyj aviYv GUv|
 

        10.1 B-‡gBj gv‡K©wUs Uyjm 

B-‡gBj gv‡K©wUs-Gi Rb¨ †ekwKQy Uyjm Av‡Q| Malichimp GKUv †ek 
Rbwcªq Uyj Ges A‡bK cy‡iv‡bv B-‡gBj gv‡K©wUs Uyj| 

Convertkit Avgvi e¨w³MZfv‡e Lye cQ‡›`i GKUv Uyj| A‡Uv‡gkb, d‡jv 
Avc B‡gBj, U¨vM wm‡÷g Gm‡ei Rb¨ KbfvU©wKU LyeB `viæY GKwU Uyj| 
GUv w`‡q Avcwb KvD‡K wbw`©ó mgq cici †gBj cvVv‡bvi Rb¨ UvBg †mU 
K‡i ivL‡Z cvi‡eb, †hUv †ek Kvh©Kix GKUv e¨vcvi| Hubspot Gi wbR¯^ 
B-‡gBj gv‡K©wUs Uyj Av‡Q| GQvovI Av‡Q Drip Email, Avcwb hw` 
B-Kgvm© wb‡q KvR K‡ib Zvn‡j GUv LyeB `iKvwi GKUv Uyj Avcbvi Rb¨|

        10.2 ConvertKit-G A¨vKvD›U †Lvjvi wbqg

Pjyb Gevi Avgiv †`wL KbfvU©wKU Kxfv‡e KvR K‡i| convertkit.com 
I‡qemvB‡U †XvKvi ci Avcbv‡K mvBb Avc Ki‡Z n‡e|
hw` Av‡MB mvBb Avc Kiv _v‡K †m‡¶‡Î jMBb Ki‡eb| Gic‡i Avcbv‡K 

GKUv W¨vk‡evW© †`Lv‡e| ‡mLvb †_‡K Avcwb P‡j hv‡eb eªWKv‡÷| eªWKv÷ 
w`‡q B-‡gBj wbDR‡jUvi cvVv‡bv hvq, B-‡gBj gv‡K©wUs Kiv hvq| 
eªWKv‡÷i gva¨‡g mevB‡K GKmv‡_ †gBj cvVv‡bv hvq|
 

Gevi cª_‡g GKUv mv‡â± jvBb wbb| Gevi K‡›U›U A¨vW Kiæb| GLv‡b 
GKUv `viæY wdPvi n‡jv Avcwb PvB‡jB GLv‡b cv‡m©vbvjvBR K‡iI †gBj 
cvVv‡Z cvi‡eb| 
 

GLv‡b †gBj Avbmve¯ŒvBe KiviI e¨e¯’v Av‡Q, Avbmve¯ŒvBe Ki‡j Avi 
Kv÷gvi †gBj wiwmf Ki‡eb bv| KbfvU©wK‡U wKQy †g‡mR †Ug‡cøU Av‡Q 
†m¸‡jv e¨envi K‡i Avcwb KvR mnR K‡i †dj‡Z cvi‡eb| Gevi wK¬K K‡i 
B-‡gBj A¨v‡Wªm w`‡q Avcwb †gBj cvwV‡q w`‡Z cvi‡eb| B-‡gBj cvVv‡bvi 
ci Avcbv‡K Iiv †ekwKQy Z_¨ Rvbv‡e| KZRb B-‡gBj †c‡q‡Q, KZRb 
B-‡gBj I‡cb K‡i‡Q, KZRb B‡gB‡j _vKv wjs‡K wK¬K K‡i‡Q BZ¨vw` me 
Z_¨ Avcwb †c‡q hv‡eb|

Zvn‡j †`wi bv K‡i ïiæ K‡i w`b B-‡gBj gv‡K©wUs, GUv GZB mnR GKUv 
wRwbm †h Avcwb wb‡R wb‡RB GUv wb‡q GKUy NuvUvNuvwU Ki‡jB A‡bK Z_¨ 
Lye mn‡R †c‡q hv‡eb|

        11. A¨vwdwj‡qU gv‡K©wUs: Avq Kivi mnR Dcvq
                             

ÒA¨vwdwj‡qU gv‡K©wUs gv‡b Kwgkb cvIqv bq, eis GKUv
gvbyl †hUv LyuR‡Q †mUv Lyu‡R †c‡Z mn‡hvwMZv Kiv|Ó

 
- wkfvsï fvbvwiqv

wWwRUvj gv‡K©wUs Ki‡Z G‡m A¨vwdwj‡qU gv‡K©wUs-Gi bvg †kv‡bbwb Ggb 
gvbyl †evanq cvIqv hv‡e bv| GgbI n‡q _v‡K †h wWwRUvj gv‡K©wUs-Gi K_v 
Rv‡bb bv wKš‘ A¨vwdwj‡qU gv‡K©wUs m¤ú‡K© wKQyUv Rvbv‡kvbv Av‡Q|
 

ÒGUv Avcbvi Rb¨ GKUv `viæb c¨vwmf BbKv‡gi Drm n‡Z cv‡i|Ó

GUvi g~j KviY n‡jv A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g †ek fv‡jv cwigvY 
UvKv Avq Kiv m¤¢e| Kxfv‡e A¨vwdwj‡qU gv‡K©wUs K‡i UvKv Avq Kiv hvq 
Ges KvR Kxfv‡e ïiæ Kiv hvq GLb Avgiv †mUvB Rvbvi †Póv Kie| 

A¨vwdwj‡qU gv‡K©wUs welqUv A‡bKUv GiKg, Avcwb Ab¨ gvby‡li †cªvWv± ev 
mvwf©m †mj Ki‡eb Ges wewbg‡q Zviv Avcbv‡K cªwd‡Ui wKQy Ask †kqvi 
Ki‡e| 

GLv‡b cªwd‡Ui KZ cv‡m©›U Avcwb cv‡eb †mUv cy‡ivcywiB wbf©i K‡i 
cªwZôv‡bi wbR¯^ wm×v‡šÍi Ici| 
Z‡e GKUv mvaviY wnmve †h hZ †ewk `v‡g ev hZ †ewk msL¨K †cªvWv± wewµ 
n‡e, Avcbvi cªvc¨ A‡_©i cwigvYI ZZ e„w× cv‡e| 

A¨vwdwj‡qU gv‡K©wUs-Gi Rb¨ A‡bK e¨emvqxB A¨vwdwj‡qU gv‡K©Uvi‡`i 
fvov K‡i A_ev wb‡RivB GKUv A¨vwdwj‡qU †cªvMªvg ïiæ K‡i| 
A¨vwdwj‡qU gv‡K©Uvi wn‡m‡e hviv KvR K‡i †ewkifvM mgqB Zv‡`i wbR¯^ 
GKUv AwW‡qÝ †eR _v‡K| Zviv Zv‡`i AwW‡q‡Ýi Kv‡Q †cªvWv± ev mvwf©‡mi 
cªPviYv Pvjvq| GB cy‡iv e¨vcviUvB n‡”Q A¨vwdwj‡qU gv‡K©wUs|

A¨vwdwj‡qU gv‡K©wUs-Uv Kxfv‡e nq hw` †`wL, †Kv‡bv wfwWI ev I‡qemvB‡U 
GKUv wjsK †`Iqv _v‡K †hB wjs‡K wK¬K Ki‡j Avcwb gv‡K©Uvi †h 
†cªvWv‡±i cªPvi Ki‡Q †mUvi Z_¨ †c‡q hv‡eb| 
wjs‡Ki mv‡_ GKUv BDwbK AvBwW _v‡K hv‡Z K‡i e¨emv cªwZôvb eyS‡Z 
cv‡i Zv‡`i †cªvWv‡±i A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g e¨emv n‡”Q| 

hLbB †KD mswkøó wjs‡K wK¬K Ki‡e ZLb †mUv‡K Uª¨vK Kiv nq Ges Gi 
gva¨‡g A¨vwdwj‡qU gv‡K©Uviiv UvKv Avq K‡ib| 
G‡Z K‡i A¨vwdwj‡qU gv‡K©Uviiv †cªvWv± wewµ‡Z AviI †ewk AvMªnx nq 
Ges GUv GKUv P‡µi gZ Pj‡ZB _v‡K| 

Gfv‡eB g~jZ A¨vwdwj‡qU gv‡K©wUs KvR K‡i|GUv Avcbvi Rb¨ GKUv 
c‡iv¶ (Passive) Av‡qi DrmI n‡Z cv‡i| Avcbvi mewKQy ev` w`‡q ïay 
A¨vwdwj‡qU gv‡K©wUs Ki‡Z n‡e welqUv wKš‘ Ggb bv| Avcwb PvB‡j Ab¨vb¨ 
A‡bK Kv‡Ri cvkvcvwkI GUv Ki‡Z cvi‡eb|
 

        11.1 A¨vwdwj‡qU gv‡K©wUs-Gi SyuwK

mewKQyi gZ A¨vwdwj‡qU gv‡K©wUs-Gi I wKQy Lvivc w`K Av‡Q, GUv LyeB 
¯^vfvweK| A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g UvKv Avq Ki‡Z PvB‡j Avcbv‡K 
A‡bK †ewk ˆah©kxj n‡Z n‡e| GUvq KLbI KLbI A‡bK †ewk mgq jvM‡Z 
cv‡i| ZvQvov Avcwb †cªvWv± wewµ Ki‡Z bv cvi‡j KwgkbI cv‡eb bv, 
†mUvI Avcbv‡K gv_vq ivL‡Z n‡e| cy‡ivUvB Avm‡j wbf©i Ki‡Q Avcbvi 
Kv‡Ri Ici| 

A¨vwdwj‡qU gv‡K©wUs-Gi †¶‡Î AviI A‡bK SyuwKi welq Av‡Q| 
hw` Avcwb eø‡Mi gva¨‡g A¨vwdwj‡qU gv‡K©wUs K‡i _v‡Kb †m‡¶‡Î GKUv 
welq gv_vq ivL‡Z n‡e, ¸M‡ji GjMwi`‡g †Kv‡bv Avc‡WU G‡j A‡bK 
mgq GKv GKvB eø‡Mi i ̈vswKs K‡g hvq| ZLb AwW‡qÝI K‡g hv‡e, GUv 
A¨vwdwj‡qU gv‡K©Uv‡ii Rb¨ LyeB SyuwKc~Y©| Avevi nq‡Zv Avcwb †h 
cªwZôv‡bi †cªvWv‡±i A¨vwdwj‡qU gv‡K©wUs Ki‡Qb †mB cªwZôvb nVvr K‡i 
eÜ n‡q †h‡Z cv‡i ev Zviv Kwgk‡bi nvi Kwg‡q w`‡Z cv‡i| Avevi 
†cªvWv‡±i gvb Lvivc n‡jI Avcbv‡K †µZviv †`vlv‡ivc Ki‡Z cv‡i| 
GiKg AviI bvbvb mgm¨v i‡q‡Q|

         11.2 †hfv‡e A¨vwdwj‡qU gv‡K©wUs ïiæ Ki‡eb

wVK Av‡Q, Gevi Pjyb †R‡b wbB Lye mn‡RB Avgiv Kxfv‡e A¨vwdwj‡qU 
gv‡K©wUs ïiæ Ki‡Z cvwi:

1. wbk (Niche) wm‡j± Kiæb: cª_‡g Avcwb †h †cªvWv± ev mvwf©m wb‡q 
KvR Ki‡Z AvMªnx †mUv Lyu‡R †ei Kiæb| Zvn‡j K‡›U›U wµ‡qkb Ges 
†cªvWv± †cªv‡gvwUs-Gi †¶‡Î GUv Avcbvi Rb¨ A‡bK †nídyj n‡e| 

2. A¨vwdwj‡qU †cªvMªvg wimvP© Kiæb: Avcbvi cQ›` Kiv wbk Abyhvqx †Kv¤úvwb 
Lyu‡R †ei Kiæb hv‡`i A¨vwdwj‡qU †cªvMªvg Pvjy i‡q‡Q| 
KvR ïiæi Av‡M Aek¨B †Kv¤úvwb wbf©i‡hvM¨Zv m¤ú‡K© wbwðZ n‡q wb‡eb 
Ges wVK mgqgZ †c‡g›U †`q wK bv †R‡b wb‡eb| 

3. A¨vwdwj‡qU †cªvMªv‡g R‡qb Kiæb: A¨vwdwj‡qU gv‡K©wUs Kivi Rb¨ †h 
†Kv¤úvwb wm‡j± K‡i‡Q †mLv‡b mvBb-Avc Kiæb| 
Avcwb cªvq me †Kv¤úvwbi A¨vwdwj‡qU †cªvMªv‡g wdª‡Z R‡qb Ki‡Z cvi‡eb, 
Z‡e wKQy †Kv¤úvwb‡Z R‡qb Ki‡Z n‡j Avcbvi I‡qemvB‡Ui UªvwdK, 
d‡jvqvi msL¨v ev wKQy wW‡Ujm PvB‡Z cv‡i| 

4. ‡KvqvwjwU K‡›U›U ˆZwi Kiæb: Avcbvi R‡qb wiKy‡q÷ Approve n‡q 
†M‡j wm‡j± Kiv †cªvWv± Abyhvqx nvB-‡KvqvwjwU K‡›U›U (Blogpost, 
Video, Review and Tutorial) ˆZwi‡Z g‡bv‡hvM w`b hv Avcbvi 
AwW‡q‡Ýi Rb¨ †nídyj n‡e| K‡›U‡›Ui g‡a¨ Avcbvi A¨vwdwj‡qU wjsK 
Ggbfv‡e †cªv‡gvU K‡i w`b hv‡Z ¯ú¨vg g‡b bv nq|
 
5. UªvwdK †Rbv‡iU Kiæb: wewfbœ gv‡K©wUs P¨v‡b‡ji gva¨‡g Avcbvi K‡›U‡›U 
UªvwdK Avbyb| GUv n‡Z cv‡i SEO ev †mvk¨vj wgwWqv gv‡K©wUs, †cBW 

A¨vWm ev B-‡gBj gv‡K©wUs-Gi gva¨‡g|
 
6. AwW‡qÝ weì Kiæb: mg‡qi mv‡_ mv‡_ Avcbvi AwW‡qÝ eo Ki‡Z †Póv 
Kiæb| †mvk¨vj wgwWqv B›UviA¨vKkb Ges B-‡gBj cvVv‡bvi gva¨‡g we`¨gvb 
AwW‡qÝ‡K bvP©vi Kiæb| 

7. ÷ªv‡UwR AwÞgvBR Kiæb: wewfbœ A¨vbvwjwUK Uyj‡mi gva¨‡g Avcbvi 
A¨vwdwj‡qU gv‡K©wUs ÷ªv‡UwR ch©‡e¶Y Kiæb Ges cª‡qvRb Abyhvqx 
AwÞgvBR Kiæb| 

8. ‡c‡g›U wiwmf Kiæb: †Kv¤úvwbi Kwgkb ÷ªvKPv‡ii wfwË‡Z Avcbvi 
A¨vwdwj‡qU wjs‡Ki gva¨‡g †h KqwU †mj n‡q‡Q Zvi †c‡g›U MªnY Kiæb|
cªwZwU †Kv¤úvwb mvaviYZ gv‡m GKevi ev `yÕevi A_ev 3 gv‡m GKevi 
†c‡g›U K‡i GKUv wbw`©ó cwigvY †c‡g›U Rgv n‡j|

        11.3 GKRb mdj A¨vwdwj‡qU gv‡K©Uvi n‡Z PvB‡j

GKRb mdj A¨vwdwj‡qU gv‡K©Uvi nIqvi Rb¨ Avcbv‡K Kx Kx Ki‡Z n‡e 
Pjyb Gevi †mUv †R‡b wbB-

•  Avcbvi hviv Uv‡M©U AwW‡qÝ Zv‡`i Kv‡Q Avcbvi GKUv wek¦vm‡hvM¨Zvi 
RvqMv ˆZwi Ki‡Z n‡e| Zv‡`i mv‡_ Avcbvi GKUv fv‡jv m¤úK© _vK‡Z 
n‡e| GUv Lye Riæwi| 

•  Av‡iKUv ¸iæZ¡c~Y© welq †hUv n‡jv, Avcwb Ggb †cªvWv‡±iB gv‡K©wUs 
Ki‡eb †hUv Avcwb wb‡R fv‡jv g‡b K‡ib| 

•  ¶wZKi ev A¯^v¯’¨Ki wKQyi gv‡K©wUs Kiv †_‡K weiZ _vK‡eb| G‡Z K‡i 

Kv÷gv‡ii Avcbvi cªwZ wbf©i‡hvM¨Zvi RvqMvUv AUyU _vK‡e| Avcwb PvB‡j 
Uv‡M©U KbwRDgv‡ii Kv‡Q †cŠu‡Qv‡bvi Rb¨ GKUv dv‡bj ˆZwi Ki‡Z cv‡ib| 

•  Avcbv‡K Avcbvi Kv‡Ri cwiwa Qwo‡q w`‡Z n‡e, ïay GKUv †¶‡Î 
KvR‡K AvU‡K ivL‡j A‡b‡KB Avcbvi Kv‡Ri K_v Rvb‡Z cvi‡e bv| ZvB 
Kv‡Ri cwiwa we¯Í…Z Kiæb| 

•  Avcwb hLb †Kv‡bv †cªvWv± jÂ Ki‡eb ZLb mZK©Zvi m‡½ Av‡M †`‡L 
†b‡eb †h wjs‡Ki gva¨‡g Avcwb gv‡K©wUs Ki‡Qb †mUv KvR Ki‡Q wK bv| 

nq‡Zv Ggb n‡Z cv‡i †h Avcbvi UªvwKsUvB wVKgZ KvR Ki‡Q bv| †cªvWv± 
wewµ n‡jI †m‡¶‡Î Avcwb Kwgkb cv‡eb bv| GB welq¸‡jv Avcbv‡K 
†Lqvj ivL‡Z n‡e| memgq bZyb welq¸‡jv‡Z †dvKvm Ki‡eb| †hLv‡b 
cªwZ‡hvwMZv Kg Ges bZyb m¤¢vebv Av‡Q Avcbvi DwPZ n‡e †mLv‡bB †dvKvm 
Kiv| 

wKQy †QvULv‡Uv welq Av‡Q †h¸‡jv GKRb A¨vwdwj‡qU gv‡K©Uvi wn‡m‡e 
Avcbvi Rvbv _vKv `iKvi| memgq †Póv Ki‡eb gvbm¤§Z K‡›U›U ˆZwi 
Ki‡Z| GKUv mgq wQj hLb K‡›U‡›Ui †KvqvwjwU wb‡q gvby‡li AZUv 
gv_ve¨_v wQj bv| wKš‘ GLb welqUv A‡bK cv‡ë †M‡Q| GLb mevB 
†KvqvwjwU K‡›U›U‡K cªvavb¨ †`q| ZvB K‡›U›U ˆZwii †¶‡Î †KvqvwjwU eRvq 
ivLyb| ‰ah© a‡i gvbyl‡K †evSv‡bvi †Póv K‡ib Avcwb Avm‡j †h †cªvWv±wU 
wewµ Ki‡Z PvB‡Qb †mUv †Kb GKR‡bi †Kbv DwPZ| 

Aev¯Íe wRwbm, †hgb GUv †L‡j GKgv‡mB IRb K‡g hv‡e ev GUv gvL‡j 
dm©v nIqv hv‡e, Gai‡bi †cªvWv± Gwo‡q PjvB eyw×gv‡bi cwiPq n‡e| 
Avcbvi Kv÷gvi‡K †Kv‡bvfv‡eB fyj c‡_ cwiPvwjZ Ki‡eb bv|
GLb Avgiv K_v eje evsjv‡`‡ki g‡a¨ A¨vwdwj‡qU gv‡K©wUs-Gi Kx Kx 
my‡hvM-myweav Av‡Q †m¸‡jv wb‡q| evsjv‡`‡k B-Kgv‡m©i †h I‡qemvBU¸‡jv 

Av‡Q Giv A¨vwdwj‡qU gv‡K©wUs-Gi A‡bK fv‡jviKg my‡hvM-myweav cª`vb 
K‡i| GW‡UK (EdTech) †h cªwZôvb¸‡jv i‡q‡Q G¸‡jvI eZ©gv‡b Lye 
fv‡jv KvR Ki‡Q A¨vwdwj‡qU gv‡K©wUs wb‡q|
†`‡ki evB‡iI A¨vwdwj‡qU gv‡K©wUs-Gi GKUv wekvj †¶Î i‡q‡Q|

        11.4 A¨vwdwj‡qU gv‡K©Uvi‡`i Rb¨ civgk© ©

GZ¶Y K_v n‡jv A¨vwdwj‡qU gv‡K©Uvi‡`i wb‡q| Gevi GKUy msw¶ß 
cwim‡i K_v eje hviv wb‡Riv A¨vwdwj‡qU †cªvMªvg ïiæ Ki‡Z Pvq Zv‡`i‡K 
wb‡q| 

A¨vwdwj‡qU gv‡K©wUs-Gi GKUv Lye gRvi myweav n‡jv GLv‡b Avcbvi jm 
nIqvi SyuwK GK`g k~Y¨| Avcbvi gv‡K©Uvi †cªvWv± wewµ Ki‡Z cvi‡j 
Avcwb Zv‡K Kwgkb †`‡eb, ZvQvov Avcbvi †Kv‡bv LiP †bB| 
Avcbv‡K †hUv Ki‡Z n‡e, †`‡Lï‡b fv‡jvgv‡bi A¨vwdwj‡qU gv‡K©Uvi 
wb‡qvM w`‡Z n‡e| 

GKBmv‡_ A¨vwdwj‡qU gv‡K©Uvi‡`i GKUv fv‡jv cwigvY Kwgkb w`‡j †mUv 
Zv‡`i‡K Kv‡Ri cªwZ AviI Drmvnx K‡i †Zv‡j| Kbfvm©‡bi †¶‡Î †hb 
†Kv‡bv mgm¨v bv nq †mUv †Lqvj ivLv Lye Riæwi| A‡bK mgq wjsK wVKg‡Zv 
Uª¨vK Kiv hvq bv|  G‡Z K‡i gv‡K©Uvi‡K †c‡g›U w`‡Z Amyweav n‡Z cv‡i| 
ZvB cy‡iv wm‡÷g hv‡Z wVKfv‡e KvR K‡i †mw`‡K j¶¨ ivLv Lye †ewk 
Riæwi|

A¨vwdwj‡qU gv‡K©wUs Kxfv‡e Ki‡Z nq me †Zv Rvbv n‡q †Mj| Gevi 
A¨vwdwj‡qU gv‡K©wUs ïiæ K‡i w`‡Z cv‡ib AvcwbI! 

        12. †hB gv‡K©wUs Avcbv‡K Bbd¬y‡qÝ Ki‡e

eZ©gv‡b wWwRUvj gv‡K©wUs-Gi `ywbqvq Bbd¬y‡qÝvi gv‡K©wUs-Gi e¨vcK Pvwn`v 
i‡q‡Q| 2015 mv‡ji ci †_‡K g~jZ gv‡K©wUs-Gi GB c×wZwU A‡bK 
RbwcªqZv jvf Ki‡Z ïiæ K‡i| Bbd¬y‡qÝvi gv‡K©wUs wb‡q GZ K_v n‡”Q 
wKš‘ Bbd¬y‡qÝvi gv‡K©wUs wRwbmUv Avm‡j Kx? 

GKRb Bbd¬y‡qÝvi †Kv‡bv †cªvWv‡±i †h gv‡K©wUsUv Ki‡eb †mUvB g~jZ 
Bbd¬y‡qÝvi gv‡K©wUs| Avcbv‡K Av‡M Rvb‡Z n‡e Bbd¬y‡qÝvi Kviv| 
AbjvB‡b ev wewfbœ mvgvwRK †hvMv‡hvM gva¨g¸‡jv‡Z hv‡`i A‡bK d‡jvqvi 
Av‡Q Zv‡`i‡KB g~jZ Bbd¬y‡qÝvi ejv n‡q _v‡K|

ÒeZ©gv‡b 49% Kv÷gvi GKRb Bbd¬y‡qÝv‡ii K_vi Ici wbf©i K‡i †cªvWv± 
wK‡b _v‡K|Ó

GKUv D`vniY w`‡j welqUv AviI mn‡R †evSv hv‡e| 
‡gwm Avi †ivbvj‡`v jyB wfU‡bi (Louis Vuitton) `vevi †ev‡W© `vev 
†Lj‡Qb, GB QweUv wek¦Kv‡ci Av‡M mviv `ywbqvq Av‡jvob Zy‡jwQj| 

†gwm Ges †ivbvj‡`v Ggwb‡ZB Zygyj Rbwcªq `yBRb G_‡jU Ges †mvk¨vj 
wgwWqv‡Z Zv‡`i cªvq 1+ wewjq‡bi †ewk gvbyl d‡jv K‡i| 
Avi GR‡b¨B jyB wfUb GB `yBRb gvbyl‡K w`‡q Zv‡`i eª&¨v‡Ûi Rb¨ 
Bbd¬y‡qÝvi gv‡K©wUs Kij| evsjv‡`‡ki K_v hw` ewj, mvwKe ey‡÷i mv‡_ 
KvR Kivi Kvi‡Y gvbyl ey‡÷i cªwZ AviI †ewk AvK„ó n‡e| GUvB 
Bbd¬y‡qÝvi gv‡K©wUs|
 

Bbd¬y‡qÝvi gv‡K©wUs Ab¨Zg cvIqvidyj GKUv gv‡K©wUs| eZ©gv‡b 49% 

Kv÷gvi GKRb Bbd¬y‡qÝv‡ii K_vi Ici wbf©i K‡i †cªvWv± wK‡b _v‡K| 
mvivwe‡k¦i Mo wnmv‡e †`Lv †M‡Q, †KD hw` Bbd¬y‡qÝvi gv‡K©wUs-Gi †cQ‡b 1 
Wjvi e¨q K‡i Zvi Avq n‡e 5.78 Wjvi| A_©vr, cuvP¸Y jvf n‡”Q| 
GUv GKUv eo KviY Bbd¬y‡qÝvi gv‡K©wUs-Gi RbwcªqZvi †cQ‡b| gvby‡li 
GKUv ¯^vfvweK †h wPšÍvfvebv KvR K‡i Zv n‡jv †m eª¨v‡Ûi †P‡q †ewk 
Av‡iKRb gvbyl‡K wek¦vm K‡i| GKvi‡Y hLb †Kv‡bv eª¨vÛ wb‡R‡`i cªPviYv 
Pvjvq Zvi g‡a¨ †ewk Kvh©Ki nq hLb †Kv‡bv gvbyl †mB †cªvWv‡±i cªPviYv 
K‡i| 

GKvi‡Y gv‡K©wUs-Gi †¶‡Î Bbd¬y‡qÝvi gv‡K©wUs GZ †ewk Rbwcªq| 
GKUv eª&¨v‡Ûi †P‡q GKRb gvby‡li cªwZ Kv÷gvi‡`i wek¦v‡mi RvqMvUv 
¯^vfvweKfv‡eB †ewk _v‡K| gvbyl wek¦vm K‡i GKRb Bbd¬y‡qÝvi hLb †Kv‡bv 
†cªvWv± cª‡gvU K‡i ZLb †m wb‡RI †cªvWv±Uv nq‡Zv e¨envi K‡i‡Q, 
¯^fveZB GKUv wbf©iZvi RvqMv ˆZwi nq|

gv‡K©wUs-Gi RM‡Z G‡KK ai‡bi gv‡K©wUs G‡KK ai‡bi KvR K‡i| 
SEO KvR K‡i AM©vwbK wfwRUi evov‡bvi †¶‡Î| Bbd¬y‡qÝvi gv‡K©wUs KvR 
K‡i Kv÷gv‡ii wek¦vm‡hvM¨Zv AR©‡bi †¶‡Î|

        12.1 Bbd¬y‡qÝv‡ii cªKvi‡f` 

Gevi Avgiv Rvb‡ev Bbd¬y‡qÝvi‡`i aib wb‡q| 

1. ‡m‡jweªwU Bbd¬y‡qÝvi
hv‡`i d‡jvqvi msL¨v GK wgwjq‡bi †ewk Zv‡`i Avgiv †m‡jweªwU ewj| 

2. g¨v‡µv Bbd¬y‡qÝvi
GK jvL †_‡K cuvP jvL d‡jvqvi n‡j Zv‡`i ejv nq g¨v‡µv Bbd¬y‡qÝvi| 

3. gvB‡µv Bbd¬y‡qÝvi
hv‡`i d‡jvqvi msL¨v `k nvRvi †_‡K GK jvL Zv‡`i Avgiv ewj gvB‡µv 
Bbd¬y‡qÝvi| 

4. b¨v‡bv Bbd¬y‡qÝvi
GK nvRvi †_‡K `k nvRvi d‡jvqvi _vK‡j Zv‡K Avgiv eje b¨v‡bv 
Bbd¬y‡qÝvi|

        12.2 Bbd¬y‡qÝvi gv‡K©wUs ïiæ Ki‡Z PvB‡j

Avcwb hw` Bbd¬y‡qÝvi gv‡K©wUs ïiæ Ki‡Z Pvb Zvn‡j wKQy wRwbm Avcbv‡K 
gv_vq ivL‡Z n‡e|

•  ‡mvk¨vj wgwWqv cøvUd‡g©i g‡a¨ †dmeyK Avi BÝUvMªvg me‡P‡q †ewk 
Rbwcªq| ZvB Bbd¬y‡qÝvi gv‡K©wUs Ki‡j GB `yBUv P¨v‡b‡jB Kiv DwPZ| 
Z‡e Avcbvi Uv‡M©U AwW‡qÝ Abyhvqx cøvUdg© cwieZ©b n‡Z cv‡i|
 
•  Bbd¬y‡qÝvi gv‡K©wUs Ki‡Z †M‡j Avcbv‡K A‡bK †ewk cªvmw½K n‡Z n‡e| 
g‡b K‡ib Avcwb B‡jKUªwb· wb‡q gv‡K©wUs Ki‡eb, Zvn‡j Avcbvi wKš‘ 
kvwo wewµ K‡i †h Zvi m‡½ wg‡j KvR K‡i †Kv‡bv jvf †bB| 
GKBm‡½ Avcbv‡K Uv‡M©U AwW‡qÝ Kviv GUvI gv_vq ivL‡Z n‡e|

•  Av‡iKUv welq †hUv gv_vq ivL‡Z n‡e †mUv n‡jv Bbd¬y‡qÝvi gv‡K©wUs wKš‘ 
Lye Kg mg‡q KvR K‡i bv|
 

Avcbv‡K AšÍZc‡¶ 6 gvm A‡c¶v Ki‡Z n‡e Kv‡Ri djvdj †`Lvi Rb¨| 
6 gvm a‡i Avcwb hw` GKUv fv‡jv K¨v‡¤úBb Pvjvb Zvn‡j Avcwb GKUv 
fv‡jv dj nq‡Zv †`L‡Z cv‡eb|
Avwg e¨w³MZfv‡e g‡b Kwi gvB‡µv Bbd¬y‡qÝvi‡`i m‡½ KvR KivUv A‡bK 
†ewk jvfRbK| 

Zv‡`i mv‡_ KvR Kivi GKUv myweav n‡jv Avcwb Avcbvi †cªvWv± ev mvwf©m 
Zv‡K cvwikªwgK wn‡m‡e w`‡Z cvi‡eb|
A_©vr, Avw_©Kfv‡e Avcbv‡K †Kv‡bv †jb‡`b bv Ki‡jI Pj‡e| GUv 
Bbd¬y‡qÝvi gv‡K©wUs Gi GKUv eo myweav ejv †h‡Z cv‡i| 

Bbd¬y‡qÝvi‡`i memgq †h UvKv wWgvÛ Ki‡e †mUv UvKvB w`‡Z n‡e Ggb 
†Kv‡bv K_v †bB| GgbwK Avcwb Zv‡`i m‡½ `i`vgI (Negotiation) 
Ki‡Z cv‡ib! Avcbvi ev‡R‡Ui mv‡_ wgj‡j Z‡eB KvR Ki‡eb Zvi mv‡_|
  
Avwg e¨w³MZfv‡e eje GK`g ïiæi w`‡K †Kv‡bv ai‡bi †Kv‡bv G‡RwÝ ev 
GBme ms¯’vi mvnv‡h¨ Bbd¬y‡qÝvi gv‡K©wUs bv Kivi Rb¨| 
Z‡e cªwZwôZ †Kv‡bv eª¨vÛ n‡j Avcwb Aek¨B GUv Ki‡Z cv‡ib| 
Gi KviY n‡jv, G‡RwÝ¸‡jv‡Z gv‡K©wUs Kiv‡Z †M‡j A‡bK †ewk UvKvi 
cª‡qvRb nq, †hUv GKRb wewMbv‡ii Rb¨ A‡bK †ewk e¨qmv‡c¶| 

GQvovI Avcwb wb‡Ri gZ K‡i we‡kølY K‡i †`L‡Z cv‡ib †Kvb ai‡bi 
Bbd¬y‡qÝvi gv‡K©wUs Avcbvi Rb¨ me‡P‡q fv‡jv n‡e| 
Gevi Zvn‡j AvcwbI Bbd¬y‡qÝvi‡`i mvnvh¨ wb‡q ïiæ K‡i w`‡Z cv‡ib 
Avcbvi †cªvWv‡±i cªPviYv!

         13. I‡qemvBU

           

"GKUv I‡qemvBU Avcbvi weR‡bm‡K 24/7 N›Uv cª‡gvU K‡i,
GUv Avcbvi †Kv‡bv Kg©PvixB Ki‡e bv|"

 
- cj KyKmb

wWwRUvj gv‡K©wUs †m±‡i I‡qemvBU me‡P‡q ¸iæZ¡c~Y© GKUv welq| ZvB GB 
av‡c Avgiv I‡qemvB‡Ui LyuwUbvwU m¤ú‡K© Rvbe| 
GB †hgb I‡qemvBU Kx, Gi KvR Kx, GUv Kxfv‡e KvR K‡i, Kxfv‡e 
e¨envi Ki‡j wWwRUvj gv‡K©wUs‡K Ab¨ †j‡f‡j wb‡q hvIqv hvq BZ¨vw`|
 

Ò‡`vKv‡bi wWwRUvj fvm©b n‡jv I‡qemvBU|Ó

I‡qemvBU Kx GB cª‡kœi DËiUv GKUy †f‡½ †evSvB| I‡qemvBU Avm‡j 
GKUv †`vKv‡bi g‡Zv| Avcbvi hw` GKUv †`vKvb _v‡K, Zvn‡j wKš‘ †mUvi 
gv‡K©wUs Avjv`v K‡i Ki‡Z n‡e|
KviY gv‡K©wUs Ki‡jB Kv÷gvi Avm‡e, Avcbvi †mj n‡e| 
Avi GB †`vKv‡bi wWwRUvj fvm©bB n‡jv I‡qemvBU| I‡qemvB‡Ui gv‡K©wUs 
K‡iB Avcbv‡K wjW †Rbv‡iU Ki‡Z n‡e| 

Zvn‡j eyS‡ZB cvi‡Qb, I‡qemvBU n‡jv Ggb GKUv RvqMv, †hLv‡b Avcbvi 
m¤ú‡K© ev Avcbvi e¨emv m¤ú‡K© meai‡bi Z_¨vw` _v‡K| Avcbvi 
I‡qemvBU †Kej Avcbvi m¤úwË| Ab¨ Kv‡iv bq| 

GLb Avcwb g‡b Ki‡Z cv‡ib †h Avgvi †Zv †dmeyK †cBR Av‡QB| Zvn‡j 
Avjv`v K‡i I‡qemvBU †Lvjvi Kx `iKvi? 
I‡qemvBUUv GKUy Av‡M †hUv ejjvg †h Avcbvi wb‡Ri m¤úwË| wKš‘ 
†dmeyK †cBRUv Avcbvi wb‡Ri m¤úwË bv|

†dmeyK †cB‡Ri gvwjK †dmeyK wb‡RB| Avcwb GKw`b ûU K‡i †`L‡eb †h 
†dmey‡Ki iæjm GÛ †i¸‡jkb fvOvi Kvi‡Y Avcbvi †cBRUv Mv‡qe n‡q 
†M‡Q! 
Avi †h‡nZy Avcbvi †cR Avcbvi AvBwWi mv‡_ mshy³, Avcbvi AvBwWUvI 
nq‡Zv eøK K‡i w`‡e| GB Kvi‡Y Avwg memgq ewj †h, †dmeyK †cR _vKv 
fv‡jv wKš‘ I‡qemvBU wRwbmUv LyeB Riæwi|

        13.1 I‡qemvBU †Kb Riæwi

AdjvBb †÷v‡i †Zv †mjm cvimb _v‡K, ZvB bv? wKš‘ AbjvB‡b †K _v‡K? 
AbjvBb †mjm cvimb n‡”Q Avcbvi I‡qemvBU| 
GB †hgb Avcwb hLb hgybv wdDPvi cv‡K© hvb, ZLb †`L‡eb †÷v‡ii wVK 

evB‡i GKUv gvbyl `uvwo‡q _v‡K| Zviv Avcbv‡K e‡j †h, wcøR Avgv‡`i 
†÷v‡i Avmyb| †`Lyb Avcbvi Kx jvM‡e| Gici Avcwb †÷v‡i XyK‡jb, Xy‡K 
mewKQy †`L‡jb| †h †÷v‡i †Kgb †cªvWv± Av‡Q, `vg †Kgb, G¸‡jvi 
wW‡UBjm Kx BZ¨vw`| 

I‡qemvBUI wKš‘ Gfv‡eB KvR K‡i| GLv‡b my›`i K‡i me †cªvWv± mvwR‡q 
ivLv nq| wK¬K K‡i †cªvWv‡±i we¯ÍvwiZ Z_¨ I g~j¨ †`Lvq| 
GgbwK †mjm cvim‡bi g‡Zv Zvi †Kv‡bv aiveuvav KvR Kivi mgq †bB, 
†Kv‡bv QywUI †bq bv| mßv‡n 7 w`b, w`‡b 24 N›Uv I‡qemvBU Avcbvi n‡q 
KvR K‡i hv‡e| GB Kvi‡YB GKUv I‡qemvBU _vKv Riæwi|
 

        13.2 I‡qemvB‡U gv‡K©wUs †nvK mn‡R! 

I‡qemvBU Avcbvi wWwRUvj gv‡K©wUs-Gi †dvKvm gv‡K©wUs wn‡m‡e KvR 
Ki‡e| Avcwb †dmeyK ev Ab¨ †Kv‡bv wgwWqvi gva¨‡g gvbyl‡K Avcbvi 
I‡qemvB‡U Avb‡eb| 

Av”Qv, Avcbvi hLb †Kv‡bv GKUv wRwbm m¤ú‡K© Rvbvi cª‡qvRb nq, ZLb 
Avcwb †Kv_vq mvP© K‡ib? Aek¨B ¸M‡j! Avi ¸Mj Avcbv‡K Kx †`Lvq?
I‡qemvBU wjsK, ZvB †Zv? GRb¨ Avcbvi hw` GKUv I‡qemvBU _v‡K 
Zvn‡j wKš‘ Avcwb Lye mn‡R Kv÷gvi‡`i AvK„ó Ki‡Z cvi‡eb| 

wKš‘ B›Uvi‡b‡U jvL jvL I‡qemvBU i‡q‡Q| Avi ûeû Avcbvi g‡Zv GKB 
wRwbm wewµ K‡i Ggb I‡qemvB‡Ui msL¨vI Kg bq| Zvn‡j Kx K‡i Avcwb 
¸M‡ji GK`g cª_g †cB‡R Avcbvi I‡qemvBUUv‡K Avb‡eb?

¸M‡ji wKš‘ †jv‡Kkb †eRW gv‡K©wUs mvwf©mI Av‡Q| Avcwb hLb ¸Mj g¨v‡c 
†Kv‡bv wKQy wj‡L mvP© K‡ib, †hgb Avcwb hLb pizza shop wj‡L mvP© 

K‡ib, ZLb †hB †÷vi¸‡jv Av‡m, G¸‡jv wKš‘ Lye my›`i K‡i ¸Mj Avcbvi 
I‡qemvBU †_‡KI Z_¨ msMªn K‡i| 
g‡b Kiæb, Avcwb wPšÍv Ki‡jb †h B-‡gBj gv‡K©wUs Ki‡eb| GLb B-‡gBj 
gv‡K©wUs K‡i j¨vÛ Ki‡eb †Kv_vq? 
B-‡gB‡j Avcwb ej‡jb †h, n¨vu Avwg GB wRwbmUv wewµ KiwQ| wKš‘ GB 
wRwbmUvi mÜvb †Kv_vq cvIqv hv‡e? 
GUvi Rb¨ Aek¨B Avcbv‡K B-‡gBj ewW‡Z I‡qemvBU wjsKUv w`‡q w`‡Z 
n‡e| bvn‡j †Kv_vq wK¬K Ki‡e mevB? 

GKUv fv‡jv I‡qemvBU _vKvi Dci gvbyl Avcbv‡K wek¦vm Ki‡e wK Ki‡e 
bv Zv wbf©i K‡i| KviY I‡qemvBU †`‡LB †mB eª&¨vÛ m¤ú‡K© fv‡jvg‡Zv 
Rvbv hvq| Avi GLbKvi mgq wKš‘ gvbyl wdwRK¨vj †÷v‡i hvIqvi Av‡M 
AbjvB‡bB †mB wRwb‡mi wdPvi, myweav, Iqv‡iw›U m¤ú‡K© fv‡jvg‡Zv †R‡b 
hvq| we‡kl K‡i hw` †mB wRwbmUvi `vg GKUy †ewk nq| hv‡Z †`vKv‡b †h‡q 
†Kv‡bv mgq bó bv Ki‡Z nq| wKš‘ hLb Zviv †`‡L †h Avcbvi †Kv‡bv 
I‡qemvBUB †bB, ZLb wKš‘ Zviv Avcbv‡K wek¦vm Ki‡Z Pvq bv| GUvB 
GLbKvi w`‡bi ÷¨vÛvW©| bvn‡j Zviv fve‡Z cv‡i †h Avcbvi †Kv¤úvwbUv 
nq‡Zv eo bv, GKUv ¯‹¨vgI n‡Z cv‡i| I‡qemvB‡Ui Av‡iKUv eo wRwbm 
n‡”Q †h I‡qemvB‡U Avcwb Avcbvi g‡Zv K‡i Mí ej‡Z cv‡ib|

Avcwb †mLv‡b wb‡Ri g‡Zv K‡i wfwRUi‡`i †Kvb wRwb‡mi ci †Kvb wRwbm 
†`L‡Z n‡e Zv †iK‡gÛ Ki‡Z cv‡ib| ‡cªvWv‡±i wfwWI ev QweI 
I‡qemvB‡U †kv Ki‡Z cvi‡eb| ZLb gvbylR‡bi IB e¨emvi Dci GKUv 
wek¦vm ˆZwi nq|Z‡e †Kej I‡qemvBU ˆZwi Ki‡jB n‡e bv, GUv‡K Kv‡RI 
jvMv‡Z n‡e| n‡Z cv‡i Avcwb †UK‡bvjwR m¤ú‡K© Lye GKUv Rv‡bb bv| 
wKš‘ eZ©gvb mg‡q GKUv I‡qemvBU mvgjv‡bvi Rb¨ Avcbv‡K I‡qe 
†W‡fjcvi n‡Z n‡e bv|GLb †Zv Avi 2001 mvj bv!

        13.3 I‡qemvB‡Ui †Wv‡gBb
 
I‡qemvB‡Ui †Wv‡gB‡bi K_v KL‡bv ï‡b‡Qb wK? 
g~jZ Avcbvi bvgUvB n‡jv †Wv‡gBb| Avcwb hw` Avgvi I‡qemvBUUv ¸M‡j 
mvP© †`b, nazmc.com wj‡L, Zvn‡j GB †h bvgUv Avcwb †`L‡Z, 
nazmc.com GBUvB †Wv‡gBb| Avcbvi e¨emvi bvgUvI Avcbvi †Wv‡gBb| 
Gevi Avwm †Wv‡gBb G·‡Ubkb wb‡q| GLv‡b Avcwb †h .com †`L‡Qb, 
GBiKg Av‡iv A‡bK A‡bK wKQy wKš‘ †`Iqv hvq| Gi g‡a¨ me‡P‡q Rbwcªq 
n‡”Q .com, Zvici .net, .org, .io, .co| 

evsjv‡`‡ki K_v wPšÍv Ki‡j .com Zvic‡i .bd GB G·‡UbkbUv Rbwcªq| 
Z‡e G·‡Ubkb †KbvUv †Zgb ¸iæZ¡c~Y© wKQy bv| hw` wKb‡ZB Pvb, Zvn‡j 
registry.com.bd GLvb †_‡K wK‡b †dj‡Z cv‡ib|
‡Wv‡gBb †Kbvi †¶‡Î Av‡M †_‡KB Av‡Q Ggb †Wv‡gBb †bIqv hv‡e bv| 
A_©vr, BDwbK n‡Z n‡e| Avi †QvU n‡Z n‡e| 

Avgvi cy‡iv eª¨vÛ bvg n‡jv Nazm Marketing Consultant| wKš‘ GUv‡K 
Avwg †QvU K‡i nazmc-‡Z wb‡qwQ| Avgvi g‡Z Avcbvi †mB †Wv‡gBb †Kbv 
DwPZ †hBLv‡b Avcbvi bvgUv fv‡jvfv‡e †evSv hv‡”Q| Avcbvi †Wv‡gBb †bg 
hw` eo nq, Zvn‡j B-‡gBj A¨v‡WªmI eo n‡q †hZ| 

g‡b Kiæb Avgvi B-‡gBj A¨v‡Wªm n‡jv admin@nazmc.com| GLb 
Avcwb wPšÍv K‡i †`Lyb, hw` Avgvi †Wv‡gBb 
nazmmarketingconsultant.com n‡Zv, Zvn‡j B-‡gBj A¨v‡Wªm 
admin@nazmmarketingconsultant.com n‡Zv| GZ eo †h UvBc 
Ki‡e Zvi †Zv fyj nIqvi m¤¢vebv 90%! G Kvi‡Y †Wv‡gBb †QvU nIqv 
DwPZ| Avi †Póv Ki‡eb .com G·‡Ubkb wb‡Z| KviY gvbyl GBUv‡ZB 
Af¨¯Í| KviY 70% gvbyl Rv‡bbB bv †h Av‡iv G·‡Ubkb Av‡Q|

        13.4 †Wv‡gB‡bi †`vKvb
 

Gevi Avwm †Wv‡gBb wKb‡eb †Kv‡Ì‡K| †ek wKQy †Kv¤úvwb Av‡Q hv‡`i 
†_‡K Avcwb †Wv‡gBb wKb‡Z cv‡ib| †Zgwb Avgvi wcªq GKUv †Kv¤úvwb 
n‡jv Cloudflare| Gi cvkvcvwk Avcwb Hostinger, Namecheap, 
GoDaddy †_‡KI wKb‡Z cv‡ib| ‡Zv Cloudflare wj‡L mvP© †`Iqvi ci 
†mLv‡b mvBb Avc Kiæb| Gici register domain- G click Kiæb| Zvn‡j 
Avcwb †`L‡Z cvi‡eb †h †hB †Wv‡gBbUv wKb‡Z Pv‡”Qb †mUv Av‡Q bv wK| 

D`vniY¯^iƒc, Avgv‡`i †Kv¤úvwbi bvg n‡”Q omukbhai, Zvn‡j 
omukbhai.com wj‡L mvP© w`‡ev| Zvici Avwg †`L‡Z cvi‡ev Avm‡j 
†Wv‡gBbUv Av‡Q wK bv Ges †KvbUvi `vg KZ? hw` _v‡K Zvn‡j †mUv gvÎ 
K‡qK Wjv‡iB wKb‡Z cvi‡eb| `vg m¯Ív nIqvi Kvi‡YB Avwg Cloudflare 
mevB‡K †iK‡gÛ Kwi| wKQy †Kv¤úvwb †`L‡eb †h cª_g eQ‡ii cª_g gv‡m 2 
Wjvi PvR© Ki‡e| Gici †_‡K cªwZ gv‡mi Rb¨ 18-19 Wjvi PvR© Ki‡e| 
‡Zv Avcwb wbðqB gvÎ GK eQi e¨emv Ki‡eb bv, A‡bK j¤^v mgq a‡i 
Ki‡eb| GB Kvi‡YB Cloudflare †_‡K Kg `v‡g †Wv‡gBb wKbyb|
 

        13.5 I‡qemvBU †nvw÷s 

  Gevi I‡qemvBU †nvw÷s m¤ú‡K© Rvbv hvK| GB †h I‡qemvB‡Ui bvgUv mvP© 
w`‡j †h I‡qemvBU Avcbvi †Pv‡Li mvg‡b Av‡m, GUv Kxfv‡e nq? 

‡Kv‡bv I‡qemvB‡U †M‡jB Avgiv bvbvb dvBj, †dvìvi, Qwe, wfwWI †`L‡Z 
cvB| Gme hw` Avgv‡`i †gvevB‡j _vK‡Zv, Zvn‡j Aek¨B †÷v‡i‡Ri 
`iKvi n‡Zv| Zvn‡j I‡qemvB‡UiI wK †÷v‡iR Av‡Q?

n¨vu Av‡Q, Avi GBUvB †nvw÷s| GLv‡bB I‡qemvB‡Ui dvBj¸‡jv _v‡K| 
‡QvU †Kv¤úvwbi Rb¨ Av‡Q K¬vDW †nvw÷s I IqvW©‡cªm †nvw÷s| Z‡e Avgvi 
cQ›` Cloudways| KviY GLv‡b Avcwb Lye Kg Li‡P †kqviW †nvw÷s 
wb‡Z cvi‡eb| GKmv‡_ A‡bK gvbyl †mUv e¨envi Ki‡e|

Gici Av‡m g¨v‡bRW †nvw÷s| Gi gv‡b GKUv †Kv¤úvwb Avcbvi n‡q cy‡iv 
†nvw÷s g¨v‡bR Ki‡e|

Zvici n‡jv wfwcGm| GUv GKUv mvf©v‡ii g‡Zv, †hB mvf©v‡ii GKUv Ask 
Avcwb nq‡Zv wK‡b wb‡Z cvi‡eb|

G¸‡jv †gvUvgywU A¨vWfvÝW †j‡f‡ji| wKš‘ Zvi †_‡KI A¨vWfvÝW n‡jv 

†WwW‡K‡UW mvf©vi| ‡WwW‡K‡UW mvf©vi gv‡b n‡jv GB †h Avcbvi RvqMvUv 
Avcwb e¨envi Ki‡eb, GBUvi hZ w¯úW Zvi cy‡ivUv †Kej AvcwbB e¨envi 
Ki‡eb| A_©vr, Ab¨ Kv‡iv mv‡_ fvMvfvwM Ki‡Z n‡e bv| 

Avwg mevB‡K Cloudways †iK‡gÛ Kwi KviY GLv‡b Avcwb cªPyi 
A¨vWfvÝW mvf©vi e¨envi Ki‡Z cvi‡eb| ‡hme mvf©vi e¨envi Ki‡Z †M‡j 
Avcbvi nq‡Zvev GKRb †W‡fjcvi nvqvi Kiv jvM‡Zv, †mUv Avcwb wb‡RB 
Ki‡Z cvi‡eb| Avcbvi †Kv‡bv †cªvMªvwgs Gi ÁvbI jvM‡e bv| ZvB Avcwb 
hw` wewMbvi †j‡f‡ji nb, Zvn‡j †kqviW †nvw÷s wKb‡Z cv‡ib| 

Avevi Avcwb hw` GKUy fv‡jv †j‡f‡ji w¯úW Pvb, Zvn‡j wKš‘ Avcwb 
wfwcGm wb‡Z cv‡ib A_ev †WwW‡K‡UW wb‡Z cv‡ib|

Gevi GmGmGj mvwU©wd‡KU (SSL Certificate) wb‡q m¤ú‡K© ewj| 
Avcwb wbðqB †`‡Lb †h †h‡Kv‡bv I‡qemvB‡Ui ev‡g †jLv _v‡K https, ZvB 
bv? A_ev ïay http _v‡K, s Uv _v‡K bv| https _vKvi gv‡b Avcbvi 
I‡qemvBUUv wmwKDiW Ges GB wmwKDwiwUUv †`Iqv n‡jv ÔSSL 
CertificateÕ Gi gva¨‡g| 

GBUv Rvbv‡bvi KviY n‡jv Avcbvi I‡qemvBUUv †hb wmwKDiW _v‡K| 
GLbKvi w`‡b I‡qemvBU https bv n‡j gvbyl †mB I‡qemvBU †`L‡eB bv| 
ZvB Avcwb hLb †Wv‡gBb wKb‡eb, ZLb †`‡L wbb †h wdª ÔSSL 
CertificateÕ-Uv cvb wK bv|

        13.6 K‡›U›U g¨v‡bR‡g›U wm‡÷g

Gevi Avwm CMS-G|
CMS gv‡b n‡”Q K‡›U›U g¨v‡bR‡g›U wm‡÷g| A_©vr, K‡›U›U‡K g¨v‡bR 
Kiv| GKai‡bi CMS  n‡jv IqvW©‡cªm|

Avgv‡`i †`‡k A‡b‡KB IqvW©‡cªm m¤ú‡K© fv‡jvg‡Zv bv Rvbvi Kvi‡Y 
GBUvq KvR Ki‡Z fq cvb| wKš‘ wek¦vm Kiæb, GUv GKevi ey‡S †M‡j KvR 
Kiv LyeB mnR|

IqvW©‡cª‡mi myweav n‡jv hLb ZLb †h‡Kv‡bv †jLv ev K‡›U›U GwWU Kiv hvq| 
GB †hgb GKUv eø‡M bZyb Z_¨ hy³ Ki‡Z n‡e, SUcU GwWU K‡i †dj‡jb| 
wKsev wfwWI Gi _v¤^‡bBj Avc‡jvW †`Iqvi ci cvëv‡eb? †mUvI m¤¢e! 
Avcwb PvB‡j bZyb †cBR hy³ Ki‡Z cvi‡eb, †dvb b¤^iI e`jv‡Z cvi‡eb| 
G¸‡jvi Rb¨ Avcbv‡K evievi †W‡fjcv‡ii Kv‡Q †h‡Z n‡e bv|

Avcwb wK Rv‡bb †h we‡k¦i 39.5% A_©vr, 455 wgwjqb I‡qemvBUB 
IqvW©‡cª‡m ˆZwi Kiv? 

we‡k¦i me‡P‡q Rbwcªq I‡qemvBU¸‡jvi GKUv IqvwksUb †cv÷| Zv‡`i 
I‡qemvBUI IqvW©‡cª‡mi gva¨‡g wbqš¿Y Kiv nq| 
wKš‘ Gic‡iI hw` Avcbvi g‡b nq †h IqvW©‡cªm mvgjv‡bv LyeB KwVb, 
Zvn‡j Avcbvi Rb¨ Av‡Q Wix Ges Weebly| 

Av‡M IqvW©‡cª‡mi mv‡_ G‡`i cv_©K¨Uv ewj| 
IqvW©‡cªm I‡qemvB‡Ui gvwjK Avcwb wb‡R| Avcbv‡K Avjv`v K‡i †Kv‡bv 
UvKv w`‡Z n‡”Q bv| 
wKš‘ Wix Ges Weebly e¨envi Kivi Rb¨ Avcbv‡K cªwZ gv‡m UvKv w`‡Z 
n‡e| Z‡e G‡`i myweav n‡jv Avcwb Lye mn‡R I‡qemvBU evbv‡Z cvi‡eb| 
wKš‘ hZ¶Y Avcbvi I‡qemvBUUv _vK‡e ZZ¶Y Avcbvi UvKv w`‡ZB n‡e|

Gevi Avmv hvK I‡qemvB‡Ui K‡›U›U wb‡q| bZyb I‡qemvBU ˆZwi Kivi mgq 
Avcbvi gv_vq ivL‡Z n‡e †h Avcwb †Kvb ai‡bi K‡›U›U †cv÷ Ki‡eb Qwe 
bv wfwWI bv ïay eøM| 

ïay I‡qe †W‡fjcvi‡K ej‡jB n‡e bv †h "fvB GKUv I‡qemvBU jvM‡e|" 
Zv‡K eywS‡q ej‡Z n‡e †h Avcwb I‡qemvB‡Ui †Kvb RvqMvq Kx Pvb| 

Avcbvi †Kv¤úvwbi hw` †Kv‡bv GKUv †mjm cvimb _vK‡Zv, Zvn‡j Zv‡K 
Kg †eZb w`‡j †Kgb mvwf©m †c‡Zb, Avi †ewk †eZb w`‡j †Kgb mvwf©m 
†c‡Zb? Aek¨B †ewk UvKv w`‡j AvDUcyUUv fv‡jvB Avm‡e? 
I‡qemvBUI wVK Gfv‡eB KvR K‡i|

Avcwb I‡qemvB‡Ui †cQ‡b hZ LiP Ki‡eb, Avcbvi I‡qemvBU ZZ fv‡jv 
KvR Ki‡e| KviY I‡qemvBU fv‡jv bv n‡j wKš‘ gbg‡Zv wjW †Rbv‡iU n‡e 
bv| 

Avcbvi I‡qemvBUUv‡K †i¯úwÝf I‡qemvBU evbv‡Z n‡e| Gi gv‡b n‡jv 
GKUv I‡qemvBU Ggbfv‡e evbv‡Z n‡e ‡hb †W¯‹Uc Avi †gvevBj `yB 
RvqMv‡ZB fv‡jvg‡Zv †`Lv hvq| Z‡e †Póv Ki‡eb hv‡Z cy‡iv I‡qemvBUUvI 
†gvevBj †dªÛwj nq|

        14. Google Analytics wK Rvbv DwPZ? 

  GKUy wPšÍv K‡i †`Lyb †Zv, Avgiv hLb †Kv‡bv †`vKvb ev mvaviY e¨emvi 
K_v wPšÍv Kwi, ZLb cªwZw`b KqUv †cªvWv± †mj n‡jv, cªwdU KZ UvKv n‡jv 
Ges gvm †k‡l weR‡b‡m †Mªv_ †Kgb n‡jv| 
GB cªwZUv wRwbm Uª¨vK Kiv Avgv‡`i Rb¨ GKUy KwVb n‡q hvq| ZvB bv?
wKš‘ GB KvRwUB Avcwb ¸Mj A¨vbvwjwUK‡mi gva¨‡g Lye mn‡R Ki‡Z 
cvi‡eb| Avcbvi I‡qemvBU Ges gv‡K©wUs dv‡b‡ji A‡bK wKQyB Uª¨vK Kiv 
m¤¢e GUv w`‡q|

  

¸Mj A¨vbvjvBwUKm Ggb GKUv cvIqvidyj Uyjm hvi gva¨‡g Avcwb A‡bK 
WvUv Lye fv‡jvg‡Zv we‡kølY Ki‡Z cvi‡eb|

        14.1 Google Analytics †mU-Avc

Z‡e ¸Mj A¨vbvwjwUKm KvR Avm‡j Kx Zv Rvbvi Av‡M GBUv Kxfv‡e †mUvc 
K‡i Zv wkL‡ev Ges Kxfv‡e GUv Avcbvi I‡qemvB‡Ui mv‡_ Kv‡b± Kiv hvq 
Zv †`L‡ev|
 
•  cª_‡gB ¸M‡j †h‡q ¸Mj A¨vbvjvBwUKm wj‡L mvP© w`b| Gici Start 
measuring-G wK¬K Kiæb| Zvici hv hv Z_¨ Pv‡”Q me w`b| 

•  Gici GKvD‡›Ui GKUv bvg w`‡Z n‡e| Zvici wR‡Ám Ki‡e cªcvwU©i bvg 
Kx n‡e| aiv hvK, Avcwb wdU‡bm I‡qemvBU wb‡q KvR Ki‡eb| ZvB 
wdU‡bm I‡qemvBUB cªcvwU© bvg wn‡m‡e w`‡Z cv‡ib| 

•  Avcwb hw` †`k wn‡m‡e evsjv‡`k wbe©vPb K‡ib, Zvn‡j Avcbvi UvBg 
†RvbI evsjv‡`‡kiB n‡e| Gici Kv‡iwÝ‡Z BDGmwW w`‡eb| 

•  BDwbfvm©vj GKvD‡›Ui AckbUv w¯‹c Kiæb|

•  Gici Avcbvi weR‡bm mvBR I BÛvw÷ª wm‡j± Kiæb| 

•  Gici Avcwb ¸Mj A¨vbvjvBwUKm w`‡q Kx Ki‡Z Pvb †mUv †evSv‡Z n‡e|  
†hgb-Avcwb ej‡jb †h Avcwb wjW †Rbv‡iU Ki‡Z Pvb, Avcwb AbjvBb 
†mjm Ki‡Z Pvb, nq‡Zvev Avcwb m‡PZbZv ˆZwi Ki‡Z Pvb BZ¨vw`|  

•  Gici me Uvg©m GÛ KwÛkb †g‡b Pjvi k‡Z© wUK w`b|  

•  GLb cªkœ n‡jv, GUv wK †gvevBj A¨v‡c Kv‡b± Ki‡eb bv wK I‡qemvB‡U? 
Avgiv hw` ewj †h Avgv‡`i I‡qemvB‡Ui mv‡_ GB ¸Mj A¨vbvjvBwUKm 
A¨vKvD›UUv Kv‡b± Ki‡Z PvB, Zvn‡j wR‡Ám Ki‡e †h †Kvb I‡qemvBU? 
I‡qemvB‡Ui bvgUv Kx? †mB I‡qemvB‡Ui bvgUvI Avgiv w`‡q w`‡ev| 

•  Avcbvi I‡qemvB‡U KZ gvbyl Avm‡jv, KZ Rb ¯Œj Ki‡jv me †ei Kivi 
Rb¨ I‡qemvBU Kv‡b± Ki‡Z n‡e| Gi Rb¨ ¸Mj U¨vM g¨v‡bRvi Bb÷j 
Ki‡Z n‡e| 

•  Avevi Avcbvi I‡qemvBU hw` IqvW©‡cª‡m nq, Zvn‡j wKš‘ Avgiv GB 
IqvW©‡cª‡mi cøvwMb w`‡qI KvR Ki‡Z cvwi| 

•   GBevi Avgv‡`i me wRwbmcÎ †mUvc Kiv n‡q †M‡Q| GLb Avgiv †hUv 
Kie †mUv n‡”Q Avgiv Avgv‡`i I‡qemvB‡U hve, Ges SiteKit cøvwMbUv 
Bb÷j K‡i Kv‡b± Ki‡ev| Gici Avgv‡`i ¸Mj GKvD›U w`‡q mvBb Bb 
Ki‡ev| e¨m n‡q †Mj! 

 

¸Mj A¨vbvjvBwUK‡mi wi‡cvU© Ack‡b wK¬K Ki‡j KZRb BDRvi Avm‡jv, 
KZRb bZyb me wi‡cvU© †c‡q hv‡eb| 

Gi g‡a¨ KZRb mivmwi I‡qemvB‡U G‡m‡Q, KZRb †Kv‡bv wjs‡Ki gva¨‡g 
G‡m‡Q Zv me †`L‡Z cvi‡eb| 

Gb‡MR‡g›U Ack‡b †h‡q KZ gvbyl KZ¶Y I‡qemvB‡U _v‡K †mB WvUv 
cv‡eb| G¸‡jv QvovI GLv‡b cªPyi Z_¨ Av‡Q †h¸‡jv Avcbv‡`i A‡bK 
mvnvh¨ Ki‡e|

        14.2 ¸M‡j †hfv‡e e¨emv Ki‡eb 

GLb Avgiv wkL‡ev Kxfv‡e ¸Mj weR‡b‡mi gva¨‡g †jvKvj gv‡K©wUs-G 
fv‡jv Kiv hvq|

 

Ò‡jvKvj gv‡K©wUs-Gi Rb¨ Avcbvi cy‡iv I‡qemvBU‡K Av‡M
†jvKvjvBR Ki‡Z n‡e|Ó

‡jvKvj gv‡K©wUs-Gi Rb¨ Avcbvi cy‡iv I‡qemvBU‡K Av‡M †jvKvjvBR 
Ki‡Z n‡e| A_©vr, Ggb †Kv‡bv wb‡`©kbv w`‡Z n‡e hv‡Z †evSv hvq Avcbvi 
I‡qemvBUUv †Kvb RvqMvi Rb¨|  

aiv hvK, Avcbvi e¨emv XvKvi †fZ‡i| Zvn‡j Avcwb I‡qemvB‡Ui K‡qK 
RvqMvq wjL‡Z cv‡ib †h "Avgiv GB GB mvwf©m¸‡jv XvKvi †fZ‡i w`w”Q|" 
Avevi bv wj‡L XvKv kn‡ii wKQy GjvKvi QweI w`‡q w`‡Z cv‡ib|
 

Avgiv GKUv fyj A‡bK †ewk K‡i _vwK, Zv n‡jv bv ey‡S ÷K B‡gR e¨envi 
Kiv| †`kxq †cªvWv±, A_P Qwe e¨envi KiwQ we‡`kx‡`i- Zvn‡j wK Pj‡e?
ZvB ey‡S ï‡b Qwe w`‡Z n‡e| wKsev †jLvi †fZi DHAKA kãUv‡K 
nvBjvBU Ki‡Z cv‡ib| 

Avevi †jvKvj wW‡i±wi‡Z Avcbvi e¨emvi Z_¨ mvewgU Ki‡Z cv‡ib| 
†hgb-Avcbvi e¨emv KZw`b a‡i Pj‡Q, †Kvb K¨vUvMwi‡Z c‡o BZ¨vw`| 
‡hgb-XvKv kn‡ii †miv †i÷y‡i›U¸‡jv Kx Kx- mvP© w`‡j wbðqB A‡bK 
†i÷y‡i‡›Ui bvg mvg‡b Av‡m, ZvB bv? G¸‡jv wKš‘ †jvKvj wW‡i±wi e¨envi 
K‡iB Av‡m|  

‡jvKvj GmBI Gi Dc‡i KvR Kiæb| hv‡Z K‡i ¸Mj †hb eyS‡Z cv‡i †h 
GB I‡qemvBUUv AgyK †`‡ki gvbylR‡bi Rb¨ evbv‡bv|
Gici †cBW A¨vWfvU©vBR‡g‡›Ui mgq †jvKvj Ackb wm‡j± Ki‡Z cv‡ib| 
Zvn‡j wbw`©ó wKQy RvqMvi gvbylB weÁvcbUv †`L‡Z cvi‡e| 
‡hgb-Avcwb XvKv, MvRxcyi, wm‡jU BZ¨vw` RvqMv wm‡j± Ki‡Z cvi‡eb| 
Zvn‡j ïay †mme RvqMvi gvbylB weÁvcbUv †`L‡Z cvi‡e| 
Gici †jvKvj KwgDwbwU †hgb †dmeyK Mªæc¸‡jv †_‡KI Kv÷gvi Lyu‡R wb‡Z 
cv‡ib|

Avwg GKUv D`vniY †`qvi Rb¨ ewj, nq‡Zvev Avcwb emyÜivq _v‡Kb| 

Zvn‡j wbðqB Rv‡bb †h emyÜiv wb‡q †ek wKQy †dmeyK Mªæc Av‡Q| IB 
Mªæc¸‡jv‡Z wKš‘ Avcwb Avcbvi e¨emvi K_v †cv÷ Ki‡Z cv‡ib| 
‡Zv GBiKg wPUvMs Gi K‡qKUv Mªæc Av‡Q Ges AviI wKQy I‡qemvBU Av‡Q 
†hLv‡b Avcwb Avcbvi e¨emv m¤ú‡K© ej‡Z cv‡ib ev Avcbvi †cªvWv± ev 
mvwf©m m¤ú‡K© ej‡Z cv‡ib| 

me‡k‡l, †jvKvj wgwWqv P¨v‡bj¸‡jvi K_v fy‡j †M‡j Pj‡e bv| 
cªwZUv kn‡ii wbR¯^ P¨v‡bj Av‡Q| wcAvi (PR) cª‡gvk‡bi Rb¨ Zv‡`i 
mv‡_I K_v ej‡Z cv‡ib| 

        14.3 ¸Mj weR‡bm gv‡K©wUs

GLb ¸Mj weR‡bm gv‡K©wUs wb‡q Rvbv hvK| 

cª_‡gB P‡j hvb google.com/business/service-G| †mLv‡b †`L‡Z 
cvi‡eb Ôcontact with customers looking for your serviceÕ †jLv 
Av‡Q|

A_©vr, hviv ¸Mj g¨v‡c Avcbvi †`vKvb mvP© K‡i‡Q|  wK¬K Ki‡j wKš‘ 
Avcbvi e¨emvi we¯ÍvwiZ Z_¨, †K KZ †iwUs w`‡q‡Q me cªKvk †c‡q hv‡e| 

ZvQvov nvBjvBU Ack‡bi gva¨‡g Avcwb †Kvb Z_¨ †`Lv‡Z Pvb ZvI cªKvk 
cv‡e| ‡hgb g‡b Kiæb, GKUv RvqMvq †jLv B‡jKwUªwkqvb| wKš‘ †Kvb 
ai‡bi KvR Kiv B‡jKwUªwkqvb, ZvI †Zv Rvb‡Z n‡e| ZLb PvB‡j wjL‡Z 
cv‡ib jvBU jvMv‡bvi KvR, myBP‡evW© jvMv‡bvi KvR BZ¨vw` Kiv nq|

Gici Avm‡Q ÔStand out with credentialsÕ. †µ‡Wbwkqvj ej‡Z †iwUs 
†evSv‡bv n‡”Q| †hgb AgyK †Kv¤úvwb‡K 27 Rb 5 ÷vi w`‡q‡Q, gv‡b †mB 

†Kv¤úvwbUv fv‡jv| GLb †KD hw` Avcbvi †Kv¤úvwb mvP© w`‡q †`‡L †h †iwUs 
fv‡jv, Zvn‡j Aek¨B Avcbvi cªwZ Zv‡`i GKUv Av¯’v ˆZwi n‡e|

Z‡e mevB wbðqB Avcbvi eª¨v‡Ûi bvg w`‡q Avcbv‡K LyuR‡e bv? A‡b‡K 
Avcwb †hme wRwbm wb‡q KvR K‡ib, †m¸‡jvI LyuR‡Z cv‡i|
 
‡hgb-Avwg GKRb gv‡K©wUs KbmvjU¨v›U| Avi Avwg XvKvq KvR Kwi| 
ZvB †KD hw` Marketing consultant in Dhaka wj‡L mvP© †`q, Zvn‡j 
wKš‘ Avgvi bvgUv P‡j Avm‡e| 

GB myweavUv wKš‘ Avwg ¸M‡ji wdª mvwf©mUv w`‡qB Ki‡Z cviwQ| 
GUv AvcbvivI UªvB K‡i †`L‡Z cv‡ib!
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1. ïiæi wKQy K_v 

wWwRUvj gv‡K©wUs wRwbmUv †ek gRvi n‡jI A‡b‡KB wKš‘ GUv wb‡q 
K¨vwiqv‡i Lye ÷ªvMj K‡i| 

GB K_v †Kb ejwQ?
Av‡kcv‡k GKUy j¶¨ Ki‡jB †`L‡eb A‡b‡KB wWwRUvj gv‡K©wUs wk‡L e‡m 
Av‡Q wKš‘ KvR cv‡”Q bv, fv‡jv UvKv BbKvg Ki‡Z cvi‡Q bv| 
‡Kb KvR cv‡”Q bv? †Kb †ewk BbKvg Ki‡Z cvi‡Q bv ?
KviY Zv‡`i †Mvovq mgm¨v!

wWwRUvj gv‡K©wUs Avgiv wkwL wKš‘ dvD‡Ûkb ev dvÛv‡g›Uvj wRwbmUvB wVK 
†bB Avgv‡`i AwaKvs‡ki|   
A‡b‡KB g‡b K‡i wWwRUvj gv‡K©wUs A‡bK †mvRv| GB K_vUv GKw`‡K 
†hgb mZ¨ Avevi Ab¨w`‡K GK`g dvjZy K_vI e‡U| 

wWwRUvj gv‡K©wUs wekvj mnR Zvi Kv‡Q hvi dvD‡Ûkb wVK Av‡Q| 
dvÛv‡g›Uvj hvi h‡Zv cvKv‡cv³ †m gv‡K©wUs-G Z‡Zv Kuvwc‡q w`‡Z cvi‡e| 
wKš‘ hvi dvD‡Ûkb wVK †bB †m A‡bK wKQyB Ki‡e, wKš‘ †Kv‡bv †iRvë 
cv‡e bv!
eZ©gv‡b K¨vwiqvi †Mªv‡_ wWwRUvj gv‡K©wUs †m±‡i me‡P‡q †ewk AciPywbwU 
i‡q‡Q|
wKš‘ Avcbvi hw` IfviAj wWwRUvj gv‡K©wUs-Gi dvD‡ÛkbUv wVK bv _v‡K 
Zvn‡j Avi hvB †nvK Avcwb GB †m±‡i Lye †ewk `~i G‡Mv‡Z cvi‡eb bv GUv 
wbwðZ| 

wVK GB e¨vcviUv eyS‡ZB Avgvi †evKvi g‡Zv †ek K‡qK eQi †j‡M hvq| 
†QvÆ K‡i Avgvi KvwnbxUv GKUy ewj| 

15 eQi Av‡M GKRb gv‡K©Uvi wnmv‡e GB BÛvw÷ª‡Z Avwg K¨vwiqvi ïiæ 
Kwi| GK`g cª_g w`‡K Avwg wWwRUvj gv‡K©wUs wb‡q cªPyi KvR KiZvg, 
w`b-ivZ GK K‡i w`‡q gv‡K©wUs K¨v‡¤úBb mvRvZvg| 
wKš‘ Avwg †h cwigvY B‡dvU© w`Zvg w`b‡k‡l †m cwigvY †iRvë †cZvg bv| 
GK`gB †h †iRvë †cZvg bv Ggb bv, †mUv wQj Avgvi G·‡cK‡Ukb 
Abyhvqx A‡bK Kg| 

Gfv‡eB gv‡K©wUs K¨vwiqv‡i ÷ªvMj K‡i Avwg †ekwKQy eQi cvi K‡i †dwj| 
Gici nVvr K‡i GKw`b dvBbvwj Avgvi gv_vq †Xv‡K †h KwcivBwUsI 
(Copywriting) wWwRUvj gv‡K©wUs-Gi GKUv dvÛv‡g›Uvj wRwbm| 
GB w¯‹j bv _vK‡j Avm‡j wWwRUvj gv‡K©wUs wk‡L †Zgb †Kv‡bv GKUv 
DcKvi †bB|

KwcivBwUs-Gi bvg Avwg Rxe‡b ïwbwb Ggb bv, wKš‘ GUv †h wWwRUvj 
gv‡K©wUs-Gi †¶‡Î G‡Zv `iKvwi dvD‡Ûkb †mUv RvbZvg bv| 

GB †h aiæb, Avcwb †dmey‡Ki K¨vckb wjL‡eb? Gi Rb¨ Kwc wjL‡Z n‡e|
wfwWIi _v¤^‡bBj evbv‡eb? Kwc wjL‡Z n‡e|
A¨vW ˆZwi Ki‡eb? AveviI Kwc wjL‡Z n‡e!
wfwWI evbv‡eb? Gi R‡b¨I wfwWI w¯ŒÞ/Kwc wjL‡Z n‡e|  
Gi gv‡b Kx `uvov‡”Q?
Gi gv‡b n‡”Q GB KwcivBwUs Ggb GKUv dvÛv‡g›Uvj wRwbm †hUv bv †R‡b 
†dmeyK gv‡K©wUs wk‡L jvf †bB|

KwcivBwUs-Gi g‡Zv AviI A‡bK wKQy wRwbm Av‡Q hv cªwZUv gv‡K©Uv‡ii 
Rvbv DwPZ|

Z‡e mgm¨v n‡jv ïiæ‡Z GB wRwbmUv AvwgI RvbZvg bv| 
hLb Avwg ax‡i ax‡i KwcivBwUs-Gi dvÛv‡g›Uvj m¤ú‡K© †R‡b †mUv wWwRUvj 
gv‡K©wUs-G A¨vcøvB Kiv ïiæ Kijvg ZLb Avgvi gv‡K©wUs †MgUvB cwieZ©b 
n‡q †M‡jv|
Avwg wWwRUvj gv‡K©wUs-G AmvaviY †iRvë †c‡Z ïiæ Kijvg Ges K¨vwiqvi 
†Mªv_ P‡j †M‡jv †b·U †j‡f‡j| fveyb ‡Zv
hw` ïiæ †_‡K Avwg KwcivBwUs-Gi g‡Zv †ewmK wWwRUvj gv‡K©wUs w¯‹j 
m¤ú‡K© RvbZvg, hw` †KD Avgv‡K e‡j w`‡Zv †h KwcivBwUs Qvov gv‡K©wUs 
Kiv DwPZB bv Zvn‡j K¨vwiqv‡i Avwg eZ©gv‡b †h Ae¯’v‡b Avm‡Z †c‡iwQ 
†mUv AviI KZ `ªæZ Avm‡Z cvi‡Zv?

KwcivBwUs †h wWwRUvj gv‡K©wUs-Gi GKUv ¸iæZ¡c~Y© dvD‡Ûkb, †iRvë 
Avbvi †Mvcb m~Î GUv eyS‡ZB Avgvi †evKvi g‡Zv 5 eQi mgq †j‡M †M‡Q| 
Avcwb nq‡Zv ïay †dmeyK gv‡K©wUs wk‡L wb‡Ri K¨vwiqvi‡K axi MwZ‡Z 
mvg‡bi w`‡K wb‡Z cvi‡eb| 
wKš‘ AmvaviY †iRvë †c‡Z, cªPyi UvKv BbKvg Ki‡Z Ges jvB‡d mdjZvi 
kx‡l© †cŠuQv‡Z Avcbv‡K Aek¨B wWwRUvj gv‡K©wUs-Gi †ewmK m¤ú‡K© Rvb‡Z 
n‡e| 

Avi wWwRUvj gv‡K©wUs-‡K †Mvov †_‡K Rvb‡Z Avgvi GB eBwU nq‡Zv 
Avcbv‡K LyeB †ní Ki‡Z cvi‡e| 
GLv‡b Ònq‡ZvÓ ejvi KviY Kx? Ònq‡ZvÓ ejvi KviY n‡”Q m¤ú~Y© eBwU 
covi c‡iB †evSv hv‡e GUv Avcbv‡K †ní K‡i‡Q wK bv|
 

        1.1 Avgvi cwiPq

ïiæ‡ZB wb‡Ri cwiPqUv †`Iqv hvK| Avwg bvRgyj Avn‡g`, cov‡kvbv 
K‡iwQ XvKv wek¦we`¨vj‡q, GKvDw›Us wWcvU©‡g‡›U| 
GLb †KD hw` Avgv‡K wRÁvmv K‡ib, †Kb GKvDw›Us? GUvi Avm‡j †Zgb 
Avnvgwi †Kv‡bv Mí †bB!

Avwg BDwbfvwm©wU‡Z A¨vWwgkb †U‡÷i mgq †h †iRvë K‡iwQjvg Zv‡Z 
†e÷ †h mve‡R± Avwg †cZvg †mUv n‡”Q GKvDw›Us †mB myev‡`B Avgvi 
GKvDw›Us wb‡q cov| 

Av‡iKUv gRvi e¨vcvi wQj, Avwg †`LZvg hviv GKvDw›Us-G MªvRy‡qkb Kivi 
ci wmG (CA) K‡i Zviv †ek fv‡jv A‡¼i UvKv BbKvg K‡i| 
ZLb †QvU wQjvg, fvejvg GKvDw›Us wb‡q co‡j AvwgI †KvwU †KvwU UvKv 
Kvgv‡Z cvi‡ev! †Zv †gvUvgywU me wgwj‡q GUvB Avgvi GKvDw›Us wb‡q covi 
†cQ‡b g~j KviY|

wek¦we`¨vj‡qi wØZxq el© †_‡KB Avwg dyjUvBg PvKwi Kiv ïiæ K‡i w`B| 
mevB †h KvRUv K‡i, cª_‡g GKUv wRwbm wk‡L Zvici †mUv wb‡q KvR Kiv 
ïiæ K‡i| 
Avgvi †¶‡Î GK`gB D‡ëvUv n‡q‡Q, Avwg cª_‡g KvR ïiæ K‡iwQ Gici 
†mUv wb‡q NuvUvNuvwU K‡i welqUv wk‡LwQ| 

Avwg ZLb Lye †ewk eB coZvg bv| Avgv‡K hw` †KD wR‡Ám K‡i Avgvi 
Rxe‡bi me‡P‡q eo fyj Kx, Avwg †evanq GUvi K_vB eje †h, IB mg‡q 
cªvmw½K eB bv cov| 
Avwg eBcov ïiæ K‡iwQ B`vbxsKv‡j, Lye †ewk †Rvi n‡j 2-3 eQi Av‡M| 
GB Af¨vmUv hw` Avwg A‡bK Av‡M ïiæ Ki‡Z cviZvg Zvn‡j nq‡Zv Avgvi 

K¨vwiqv‡ii †W‡fjc‡g‡›U GUv AviI †ewk cªfve †djZ|

MZ cuvP eQi a‡i Avwg wWwRUvj gv‡K©wUs Kbmvj‡U›U wn‡m‡e KvR KiwQ| 
Gm‡ei Av‡M Avwg †ekwKQy †Kv¤úvwbi dyjUvBg Kvw›Uª g¨v‡bRvi wQjvg| 
Z‡e Avgvi K¨vwiqv‡ii ïiæUv n‡qwQj GKUv cªwZôv‡bi wdªj¨vÝvi wn‡m‡e 
R‡qb Kivi gva¨‡g| Gici B›Uvb©, gv‡K©wUs Gw·wKDwUf †_‡K Avwg I‡`iB 
Kvw›Uª g¨v‡bRvi wn‡m‡e `vwqZ¡ cvjb Kwi| Gici Avwg Avgvi cª_g †Kv¤úvwb 
(ennovision.com) Gi hvÎv ïiæ Kwi| ZLb Avwg †f‡ewQjvg †h Avwg Lye 
fv‡jv gv‡K©wUs cvwi wKš‘ Avm‡j Zv bq, ZLb Avwg Lye fv‡jv eª¨vwÛs 
cviZvg| 

gv‡K©wUs ZLbI GK`gB cviZvg bv, Z‡e eªvwÛs fvjg‡Zv AvqË K‡iwQjvg 
ZLb| Zvici Avwg gv‡K©wUs wb‡q AvuUNuvU †eu‡a cov‡kvbv Kiv ïiæ Kijvg| 
wWRvBb wb‡qI †ek fv‡jvg‡Zv NuvUvNuvwU K‡iwQjvg †m mg‡q| Avcbv‡`i‡K 
GKUv B›Uv‡iw÷s K_v ewj, eZ©gv‡b GKRb cy‡iv `¯Íyi gv‡K©wUs Kbmvj‡U›U 
n‡jI, Avwg g~jZ Avgvi K¨vwiqvi ïiæ K‡iwQjvg GKRb wWRvBbvi wn‡m‡e| 
MªvwdK wWRvBb, UI-UX wWRvBb wb‡q Avwg K¨vwiqv‡ii ïiæ‡Z †ekwKQy 
KvR K‡iwQ| Rvb‡j AevK n‡eb †h, evsjv‡`‡ki †ekwKQy weL¨vZ cªwZôv‡bi 
I‡qemvBU AvgviB wWRvBb Kiv|

ÒeB‡Z hv hv ej‡ev me Avgvi AwfÁZvi Dci wfwË K‡iB ejv|Ó

Gici Av‡¯Í Av‡¯Í Avgvi wWwRUvj gv‡K©wUs-Gi cªwZ AvMªn evoj| Avgvi 
Kv‡Q g‡b n‡q‡Q, hw` ˆeafv‡e A‡bK UvKv BbKvg Ki‡Z nq Z‡e †mUvi 
Rb¨ me‡P‡q fv‡jv Dcvq n‡”Q wWwRUvj gv‡K©wUs| Avwg wb‡R †h welqUv 
wb‡q KvR Kwi Avwg PvB AviI `kRb‡K †mUv Rvbv‡Z, †mB †kLvUv Zv‡`i 
Rb¨ Av‡iKUy mnR K‡i w`‡Z| GRb¨B g~jZ Avgvi GB eBwU †jLv|
GKUv K_v Av‡Q ÒTaking risk for making moneyÓ GUv Avgvi Kv‡Q 
†ek B›Uv‡iw÷s g‡b nq| Avm‡jB †Zv, SyuwK wb‡Z bv cvi‡j Avcwb KLbB 

Rxe‡b Lye †ewk wKQy Ki‡Z cvi‡eb bv| wKš‘ ïay †evKvi gZ SyuwK wb‡jB Kx 
n‡e? 

‡Kv‡bv wKQy fv‡jvg‡Zv wk‡L Zvici †mUv wb‡q KvR KivUv eyw×gËvi cwiPq| 
†mRb¨B Avgv‡`i wWwRUvj gv‡K©wUs wb‡q KvR Kivi Av‡M GUvi †ewmKUv 
fv‡jvfv‡e AvqË¡ Ki‡Z n‡e| 

       

        1.2 eBwU covi wbqg 

‡QvÆ K‡i eBUv covi wbqg ewj- 
wWwRUvj gv‡K©wUs-Gi welqq¸‡jv †Mvov †_‡K wkL‡Z eBUvi ïiæ †_‡K †kl 
ch©šÍ g‡bv‡hvM mnKv‡i cov LyeB Riæwi| ‡h‡nZy GUv GKUv †ek eomo eB 
Ges GB eBUv nq‡Zv GK emvq Avcwb †kl Ki‡Z cvi‡eb bv, ZvB Avwg 
Avcbv‡`i K‡qKUv eyw× wkwL‡q w`w”Q hv‡Z cy‡iv eBUv cov Avcbv‡`i Rb¨ 
AviI mnR n‡q hvq- Avcbvi K¨v‡jÛv‡i GKUv B‡f›U †bvwUwd‡Kkb w`‡q 
ivL‡Z cv‡ib †h cªwZw`b Avwg GK NÈv ev `yB NÈv K‡i GB eBUv coe|
w`‡bi †Kv‡bv GKUv mg‡q A¨vjvg© †mU K‡i ivL‡Z cv‡ib| H mgqUvq hLb 
A¨vjvg© evR‡e Avcwb Rvb‡eb GLb eBUv wb‡q emvi mgq n‡q‡Q|
 

        1.3 eBwU‡Z hv hv Av‡Q

‡Kv‡bv GKUv eB nv‡Z †bIqvi ci Avgiv mvaviYZ m~wPcÎUvB mevi Av‡M 
D‡ëcv‡ë †`wL| wKš‘ A‡bKmgq †Kej m~wPcÎ †`L‡jB Aa¨vq m¤ú‡K© †evSv 
hvq bv| ZvB GB As‡k eB‡qi K‡›U›U m¤ú‡K© Avgiv GKUy we¯ÍvwiZfv‡e 
Rvbe| 

mevi cª_‡g Avgiv †hUv wkL‡ev, †mUv n‡”Q wWwRUvj gv‡K©wUs-Gi †ewmK| 
gv‡K©wUs, †mjm, GB welq¸‡jv Kxfv‡e Kx KvR K‡i bv K‡i †mUvB 
Avgv‡`i‡K mevi Av‡M Rvb‡Z n‡e|A‡b‡KB †ewmK †kLvi e¨vcv‡i AZUv 
†Rvi †`b bv, †hKvi‡Y †ewkifvM gvby‡liB gv‡K©wUs K¨vwiqv‡i A_ev 
weR‡b‡m mdjZv Av‡m bv| 

weL¨vZ ev‡¯‹U ej †cøqvi gvB‡Kj RW©vb ej‡Qb,

Ò‡gŠwjK welq¸‡jv Avq‡Ë _vK‡j †m Kv‡R †ewk `ªæZ DbœwZ Kiv hvqÓ

GRb¨ †ewmKUv wK¬qvi ivLv Riæwi| ZvB Avgvi j¶¨ n‡”Q GB eBUv c‡o 
GKRb gvby‡li wWwRUvj gv‡K©wUs-Gi †ewmKUv †hb gReyZ n‡q hvq| 
‡ewmK hw` wVK bv _v‡K Zvn‡j Avcwb K¨vwiqvi ev weR‡b‡mi ïiæ‡ZB 
wekvj GKUv †nvuPU Lv‡eb| ZvB †ewmKUv wK¬qvi ivLv Riæwi| 

Gici Avgiv K_v eje wewfbœ ai‡bi gv‡K©wUs m¤ú‡K©, †hLv‡b GKUv eo 
Ask _vK‡e g~jZ wWwRUvj gv‡K©wUs wb‡q| wWwRUvj gv‡K©wUs-Gi mv‡_ 
Ab¨vb¨ gv‡K©wUs †m±i¸‡jv Kxfv‡e hy³ †mUv wb‡qI Avgiv 
K_v eje|

wWwRUvj gv‡K©wUs †Zv wkLjvg, wKš‘ Gici? wWwRUvj gv‡K©wUs K‡i Kxfv‡e 
UvKv Avq Ki‡Z cvi‡ev, †mUv RvbvUvI A‡bK †ewk ¸iæZ¡c~Y© GKwU welq| 
Avgv‡`i wWwRUvj gv‡K©wUs †kLvi g~j j¶¨B wKš‘ Kxfv‡e Avgiv Gi gva¨‡g 
BbKvg Ki‡Z cvwi| ZvB GUv wb‡qI Avgiv Av‡jvPbv Kie| ev¯ÍweKfv‡e Kx 
K‡i Avgiv wWwRUvj gv‡K©wUs-Gi cª‡qvM Ki‡Z cvwi GB eBUv c‡o Avgiv 
†mUv †`Lvi †Póv Ki‡ev| 

eB‡qi G‡Kev‡i †k‡l wM‡q Avgiv †`Le GB eBUv †kl Kivi ci Avgv‡`i 
Kx Kiv DwPr †m m¤ú‡K©|

 
        1.4 eBwU g~jZ Kv‡`i Rb¨?

eBUv Kv‡`i Rb¨ Dchy³ Zv Rvbvi Av‡M SUcU K‡qKUv cª‡kœi DËi †`Iqv 
hvK! DËi hw` n¨vu nq Zvn‡j Wvbw`‡Ki Lvwj ev·‡Z wUK w`b|

 

‡h‡nZy Avcwb wWwRUvj gv‡K©wUs-Gi †ewmK wkL‡Z Pv‡”Qb Zvi gv‡b 
wWwRUvj gv‡K©wUs-G Avcbvi wfZUv gReyZ Kivi Rb¨ Avcwb AvMªnx| A_©vr, 
Avcwb GLb GK`g wewMbvi †j‡f‡j Av‡Qb|
 
ÒAvi GB eBUv GK`g wewMbvi‡`i Rb¨B|Ó 

Z‡e Avcwb hw` Aj‡iwW wWwRUvj gv‡K©wUs m¤ú‡K© h‡_ó cwigvY aviYv 
iv‡Lb A_ev Avcwb hw` AviI wKQy eB c‡o _v‡Kb Ges A¨vWfvÝW 
†j‡f‡ji Rb¨ wb‡R‡K ˆZwi Ki‡Z Pvb Zvn‡j nq‡Zv GB eBwU Avcbvi
Rb¨ bv| 

Avi Avcbvi hw` g‡b nq †h wWwRUvj gv‡K©wUs-Gi GK`g g~j wfwËUv 
Avcbvi gReyZ Ki‡Z n‡e Zvn‡j Aek¨B GB eBwU Avcbvi Rb¨|

 

       1.5 GB eB c‡o wK Avcwb wWwRUvj gv‡K©wUs wkL‡Z   
  cvi‡eb?

eBUv hLb Avcwb co‡eb, ZLb Avcbvi gv_vq nq‡Zv cªkœ Avm‡Z cv‡i †h, 
GB eB c‡o Avwg wWwRUvj gv‡K©wUs wkL‡Z cvi‡ev wK bv ?
A_ev Avcwb fve‡ZB cv‡ib, wWwRUvj gv‡K©wUs wk‡L Avwg wVK Kx Kx Ki‡Z 
cvi‡ev A_ev GwU K¨vwiqv‡ii †Kv_vq Kv‡R Avm‡e? 
GB me cª‡kœi DËi¸‡jv Avgiv Rvb‡Z cvi‡ev G‡KK K‡i| Pjyb Zvn‡j ïiæ 
Kiv hvK| 

Avwg ïiæ‡ZB e‡jwQ eBwU g~jZ wWwRUvj gv‡K©wUs-Gi dvÛv‡g›Uvj wb‡q †jLv 
A_©vr, GwU co‡j Avcbvi wWwRUvj gv‡K©wUs-Gi wfZUv cy‡ivcywi gReyZ n‡q 
hv‡e| Avcwb m‡e©vcwi gWvb© gv‡K©wUs m¤ú‡K© GKUv ¯^”Q aviYv †c‡q hv‡eb| 
Gevi Avwm wWwRUvj gv‡K©wUs-G K¨vwiqvi wb‡q| cª_‡gB †Kv‡bv GKUv 
cªwZôvb ev weR‡b‡mi K_v aiv hvK| †h‡Kv‡bv cªwZôvb ev e¨emvq 
A‡bK¸‡jv wWcvU©‡g›U _v‡K| gv‡K©wUs, †mjm, A¨vKvD›U, g¨v‡bR‡g›Umn 
bvbv wWcvU©‡g‡›Ui g‡a¨ gv‡K©wUs me‡P‡q ¸iæZ¡c~Y©| Avi eZ©gv‡b 
gv‡K©wUs-Gi GKUv eo AskB n‡”Q wWwRUvj gv‡K©wUs| 

GQvovI eZ©gvb mg‡q wWwRUvj gv‡K©wUs-Gi Avjv`v GKUv Pvwn`vI ˆZwi 
n‡q‡Q †Kv¤úvwb¸‡jv‡Z| GLb †QvU-eo-gvSvwi meai‡bi †Kv¤úvwbB Pvq 
wWwRUvj gv‡K©Uvi wb‡qvM w`‡Z| ZvB GUv †gvUvgywU a‡i †bIqv hvq, 
†h‡Kv‡bv cªwZôv‡bB GKRb wWwRUvj gv‡K©Uv‡ii †ek fv‡jviKg Pvwn`v 
i‡q‡Q| Avcwb GB eB c‡o wWwRUvj gv‡K©wUs †kLvi ci bvbvfv‡e †mUv 
Kv‡R jvMv‡Z cvi‡eb Avcbvi Rxe‡b| 

Avcwb PvB‡j wdªj¨vÝvi wn‡m‡e wWwRUvj gv‡K©wUs wb‡q KvR Ki‡Z cvi‡eb 
A_ev †h‡Kv‡bv e¨emv hw` Avcwb ïiæ Ki‡Z Pvb, †m‡¶‡ÎI †UªwWkbvj 

gv‡K©wUs-Gi evB‡i wM‡q Avcwb wWwRUvj gv‡K©wUs-Gi gva¨‡g A‡bK †ewk 
gvby‡li Kv‡Q mn‡R †cŠuQv‡Z cvi‡eb| 

GZ¶‡Y wWwRUvj gv‡K©wUs-Gi ¸iæZ¡Uv Avkv Kwi wKQyUv †evSv‡Z †c‡iwQ| 
mvg‡b Avgiv G wel‡q Av‡iv we¯ÍvwiZ Av‡jvPbv Kie|

       1.6 mevB wK wWwRUvj gv‡K©wUs wkL‡Z cvi‡e?

Avgvi Kv‡Q Ny‡iwd‡i A‡bKeviB GB cªkœUv G‡m‡Q †h, ÒfvB, Avwg wK 
wWwRUvj gv‡K©wUs wkL‡Z cvi‡ev?Ó GLv‡b K‡qKUv welq Avm‡j wK¬qvi Kiv 
`iKvi| 
gvby‡li mvB‡KvjwRK¨vj e¨vcvi¸‡jv wb‡q hw` Avcbvi AvMªn bv _v‡K, A_©vr 
GKRb gvbyl Kx wPšÍv Ki‡Q A_ev †Kvb gyn~Z© GKRb gvbyl wVK Kx ai‡bi 
Z_¨ PvB‡Z cv‡i, GUv hw` Avcwb ai‡Z bv cv‡ib Zvn‡j wWwRUvj gv‡K©wUs 
†kLvUv Avcbvi Rb¨ wKQyUv KwVb n‡q `uvov‡e| 

Avcwb hw` Tech-savvy bv nb A_©vr, gWvb© †UK‡bvjwR m¤ú‡K© hw` Avcwb 
fv‡jvg‡Zv Ávb bv iv‡Lb Zvn‡j wWwRUvj gv‡K©wUs †kLvUv Avcbvi Rb¨ 
GK`gB DwPZ n‡e bv| 

Av‡iKUv j¶Yxq welq n‡jv, Avcwb hw` K‡Vvi cwikªgx Ges cª‡eøg mjwfs-G 
¯§vU© bv nb, Zvn‡j †mvRv K_vq wWwRUvj gv‡K©wUs †m±iUv Avcbvi Rb¨ bv| 
Aek¨B wWwRUvj gv‡K©wUs Lye KwVb †Kv‡bv welq bv, wKš‘ Avcbv‡K GUvi 
†cQ‡b Lye fv‡jvfv‡e †j‡M _vK‡Z n‡e| 

ï‡q-e‡m wKQy bv K‡i UvKv BbKvg Kivi wPšÍv-fvebv hw` Avcbvi gv_vq 
†_‡K _v‡K Zvn‡j Avwg ej‡ev Avcwb Ab¨ wKQy wkLyb| wKš‘ wWwRUvj 
gv‡K©wUs-G mdj n‡Z n‡j Avcbv‡K A‡bK †ewk cwikªgx n‡Z n‡e| 

Avi ïay wkL‡jB Pj‡e bv, †mUv wb‡q KvR Ki‡Z n‡e, wi‡qj-Iqv‡ì© cª‡qvM 
Ki‡Z n‡e| Zvn‡jB welqUv AviI fv‡jvfv‡e AvqË¡ Ki‡Z cvi‡eb| 

wWwRUvj gv‡K©wUs-Gi `ywbqvUv A‡bK †ewk cwieZ©bkxj| ZvB GLv‡b 
Avcbv‡K Lye `ªæZ †kLvi gb-gvbwmKZv M‡o Zyj‡Z n‡e, hv‡Z K‡i Avcwb 
GB cwieZ©‡bi m‡½ wb‡R‡K Lvc LvB‡q wb‡Z cv‡ib| 

gv‡Sgv‡S GgbI nq †h, Avwg GKUv wRwbm wkL‡Z A‡bK mgq e¨q K‡iwQ, 
wKš‘ wKQyw`b c‡iB †mUv m¤ú~Y© ev` n‡q †M‡Q A_ev Kv‡Ri aibUv A‡bKUvB 
e`‡j †M‡Q| D`vniY¯^iƒc, wfwWI gv‡K©wUs-Gi K_vB ewj| wKQy eQi Av‡MI 
5-10 wgwb‡Ui wfwWI¸‡jv AwW‡qÝ Lye AvMªn wb‡q †`LZ| wKš‘ GLb 
B›Uvi‡b‡U wfwWI K‡›U‡›Ui QovQwo hvi `iæY gvby‡li A¨v‡Ubk‡bi cwiwa 
A‡bKvs‡k K‡g †M‡Q| d‡j kU© wfwWI¸‡jv AwW‡q‡Ýi g‡bv‡hvM a‡i ivLvi 
AmvaviY `¶Zv AR©b K‡i‡Q| 

Avgiv hw` Kv‡Ri Ab¨vb¨ †¶Î¸‡jvi K_v ewj, †m‡¶‡Î †`Lv hv‡e †h 
cwieZ©b¸‡jv Avm‡Z †ek A‡bKUv mgq †j‡M hv‡”Q, KLbI KLbI 30-40 
eQiI| wKš‘ wWwRUvj gv‡K©wUs-Gi †¶‡Î GB cwieZ©bUv Lye `ªæZ N‡U| ZvB 
GLv‡b fv‡jv Ki‡Z n‡j Avcbv‡K Aek¨B Lye `ªæZ me KvR wk‡L wb‡Z 
n‡e| Avwg AveviI ewj, Avgvi GB eBUv †jLvi g~j D‡Ïk¨ n‡jv hviv 
wWwRUvj gv‡K©wUs wkL‡Z Pvq Zv‡`i †ewmKUv gReyZ K‡i †`Iqv| 
ZvB Avcwb hw` g‡b K‡ib eBwU c‡o A¨vWfvÝW †j‡f‡ji wkL‡Z P‡j‡Qb 
Zvn‡j wKQyUv AvkvnZ n‡Z cv‡ib| 

K¨vwiqv‡i Avwg AvR‡K †h ch©v‡q AvwQ GLv‡b Avm‡Z Avgvi 14 eQi mgq 
†j‡M †M‡Q| wKš‘ ïiæ †_‡KB hw` gv‡K©wUs-Gi mvaviY welq¸‡jv Avgvi Lye 
fv‡jvg‡Zv †kLv _vKZ Zvn‡j nq‡Zv Avgvi aviYv Avwg AviI Kg mg‡qB 
GB Ae¯’v‡b Avm‡Z cviZvg| 

GKvi‡YB Avwg PvB Avgvi cvVK hviv Av‡Qb Zviv Lye fv‡jvfv‡e wWwRUvj 
gv‡K©wUs-Gi LyuwUbvwU me welq¸‡jv RvbyK| 

Avgv‡`i g‡a¨ GKUv mvaviY e¨vcvi †`Lv hvq, †h wWwRUvj gv‡K©wUs-Gi †h 
†hB †m±‡i Av‡Q †m memgq e‡j Zvi †m±iUvB A‡bK †ewk `iKvwi, Gi 
†P‡q †ewk `iKvwi Avi wKQy †bB| ‡h †dmeyK gv‡K©wUs K‡i †m ej‡e †dmeyK 
A¨vWfvU©vBwRs me‡P‡q fv‡jv, Avevi †h GmBI (SEO) cv‡i †m ej‡e 
GmBI (SEO) Gi Dc‡i wKQy †bB| wKš‘ Avgvi g‡b nq eZ©gvb mg‡q wKQy 
Ki‡Z n‡j cªwZUv wel‡qB Ávb ivLv `iKvi|

       2. hvÎvi ïiæ GLv‡bB

 

‡h‡nZy eBwU bvg Ò‡Mvov †_‡K wWwRUvj gv‡K©wUsÓ hvi Av¶wiK A_© `uvovq 
GK`g ïiæ †_‡K gv‡K©wUs †kLv| ZvB Avwg LyeB †Póv Ki‡ev gv‡K©wUs-Gi 
LyuwUbvwU me welq wb‡q Av‡jvPbv Ki‡Z hv‡Z eBwU covi ci Avcbvi 
gv‡K©wUs wb‡q AšÍZ Avi †Kv‡bv RoZv bv _v‡K Ges wWwRUvj gv‡K©wUs-Gi 
cªwZwU Uwc‡Ki Dci m‡e©vcwi Avcbvi GKUv fv‡jv aviYv ˆZwi nq| 

‡Zv Pjyb ïiæ‡ZB Avgiv Ggb wKQy welq m¤ú‡K© †R‡b wbB hv wWwRUvj 
gv‡K©wUs †kLvi †¶‡Î Avcbvi Rb¨ LyeB mnvqK n‡e|

        2.1 gv‡K©wUs welqUv Avm‡j Kx?

  

wWwRUvj gv‡K©wUs †kLvi Av‡M Avgvi g‡Z mevi Av‡M Rvb‡Z n‡e gv‡K©wUs 
Kv‡K e‡j| KviY gv‡K©wUs-Gi GKwU aiY n‡”Q wWwRUvj gv‡K©wUs hv eZ©gvb 
we‡k¦ †ek Rbwcªq|

wKš‘ Avgiv AwaKvsk gvbylB gv‡K©wUs wK Rvwb bv, Rvb‡jI GUv wb‡q 
Avgv‡`i A‡bK fyj aviYv i‡q‡Q| A‡b‡KB g‡b Kwi gv‡K©wUs gv‡b n‡”Q 
wewµ ev †mj (Sale) e„w× Kivi †KŠkj Ges GB aviYvwU m¤ú~Y© fyj| hw`I 
c‡iv¶fv‡e wewµi cwigvY evov‡bvi mv‡_ gv‡K©wUs m¤úK©hy³ Z‡e 
cªZ¨¶fv‡e gv‡K©wUs GK`gB wfbœ GKwU wRwbm| gv‡K©wUs-Gi RbK 
(Father of Modern Marketing) wdwjc KUjv‡ii g‡Z, 

Ò‡Kv‡bv Uv‡M©U gv‡K©‡Ui Pvwn`v c~i‡Yi D‡Ï‡k¨ †cªvWv‡±i m¤¢ve¨Zv hvPvB, 
†cªvWv± ˆZwi Ges me©‡kl gybvdv eRvq †i‡L †mUv Kv÷gv‡ii wbKU †cŠu‡Q 
†`qvi weÁvb, wkí‡KB gv‡K©wUs e‡jÓ 

Zvi gv‡b gv‡K©wUs n‡jv, †h‡Kv‡bv e¨emvi †cªvWv± ev mvwf©m‡K gv‡K©U I 
Rbmvavi‡Yi g‡a¨ cªPvi Kiv Ges Pvwn`v e„w× Kivi GKwU cªwµqv|

         2.2 wWwRUvj gv‡K©wUs 
                               
 

GLb Avwm wWwRUvj gv‡K©wUs Kx †mUv wb‡q| wWwRUvj Uyjm Ges †UK‡bvjwR 
e¨envi K‡i Kv÷gv‡ii Kv‡Q †cªvWv± ev mvwf©m †cŠu‡Q †`qvi cªwµqv‡K g~jZ 
wWwRUvj gv‡K©wUs e‡j| 

Av‡MB e‡jwQ gv‡K©wUs-Gi KvR g~jZ gvby‡li wbKU †cªvWv±/mvwf©m mwVK 
mg‡q †cŠu‡Q †`qv ev Rvbvb †`qv| eZ©gv‡b we‡k¦i AwaKvsk gvbyl †ewkifvM 
mgq KvwU‡q †`q AbjvBb RM‡Z| Avi GB wekvj msL¨K AwW‡q‡Ýi Kv‡Q 
Lye mn‡RB Avcbvi †cªvWv±/mvwf©m Zy‡j aivi mnR Ges B‡dw±f gva¨g 
n‡”Q wWwRUvj gv‡K©wUs| ‡dmeyK A¨vW, mvP© BwÄb gv‡K©wUs (SEM), ¸Mj 
A¨vW Ges A¨vwdwj‡qU gv‡K©wUs G¸‡jv meB n‡”Q wWwRUvj gv‡K©wUs-Gi 
Ask|

        2.3 eª¨vwÛs

  

"Avcwb iæ‡g bv _vK‡j †jv‡Kiv Avcbvi m¤ú‡K© 
hv e‡j Zv n‡jv Avcbvi eª¨vÛ|"

- †Rd †e‡Rvm

Gevi Avgiv GKUy K_v eje eª¨vwÛs wb‡q| Òeª¨vÛÓ (Brand) kãwUi mv‡_ 
Avgiv mevB Kg‡ewk cwiwPZ| wKš‘ eª¨vwÛs Kv‡K e‡j Ges Gi mv‡_ wWwRUvj 
gv‡K©wUs-Gi g‡a¨ g~j ZdvZUv Avm‡j †Kv_vq †mUv wK Avgiv Rvwb? 

Òeª¨vÛÓ (Brand) kãwUi mv‡_ Avgiv mevB Kg‡ewk cwiwPZ| eª¨vÛ ej‡Z 
Ggb †Kvb bvg, kã, wWRvBb (Logo) ev BDwbK †mwjs c‡q›U ev wdPvi hv 
Kv÷gv‡ii Kv‡Q Avcbvi †cªvWv± ev mvwf©m‡K Avjv`vfv‡e Dc¯’vcb K‡i| 
A_©vr, GwU gv‡K©‡U Avcbvi †cªvWv± ev †Kv¤úvwbi Rb¨ wbR¯^ RvqMv ˆZwi 
K‡i| Avi GB cªwµqv‡KB eª¨vwÛs ejv n‡q _v‡K|

GKUv D`vniY w`‡j welqwU Avcbvi Kv‡Q Av‡iv †ewk cwi®‹vi n‡e| aiæb, 
GLb hw` Avcbv‡K K‡qKwU mvev‡bi eª¨v‡Ûi bvg ej‡Z ejv nq Avwg wbwðZ 
Avcbvi gv_vq †h KqwU eª¨v‡Ûi bvg Avm‡e Zvi g‡a¨ Ôjv·Õ mvev‡bi bvg 
_vKvi m¤¢vebv 100% I Gi KviY n‡”Q, jv· AmvaviY eª¨vwÛs gva¨‡g Z¡‡Ki 
†mŠ›`h© i¶vi cªwZkªæwZ w`‡q Avgv‡`i mevi g‡b RvqMv K‡i wb‡q‡Q| G 
aviYvwU jv· mvev‡bi eª¨vwÛs‡qi GKwU Ask|

ÒK‡gvwWwU DB_ AvB‡Ww›UwUÓGi Av‡iK bvg n‡”Q eª¨vwÛs| †hLv‡b K‡gvwWwU 
n‡”Q †cªvWv± ev mvwf©m Avi AvB‡Ww›UwU n‡”Q cwiwPwZ| 
A_©vr, Kv÷gv‡ii Kv‡Q Avcbvi †cªvWv± ev mvwf©‡mi BDwbK AvB‡Ww›UwU ev 
cwiwPwZ ˆZwi Kivi cªwµqv‡KB eª¨vwÛs e‡j|

        2.4 †mjm
  
Gevi Avwm †mj‡mi K_vq| gv‡K©wUs Avi 
†mj‡mi g‡a¨ †h cv_©K¨Uv wQj Avgvi g‡b 
nq mg‡qi mv‡_ mv‡_ GUv Av‡¯Í Av‡¯Í gy‡Q 
hv‡”Q| 

mewKQy GLb Lye `ªæZ wWwRUvjvBRW n‡q 
hv‡”Q †hKvi‡Y GLb Lye †ewk cv_©K¨ Kivi 

my&‡hvM _vK‡Q bv| Z‡e Av‡Mi K_v hw` ewj, †ekwKQy †¶‡Î GLbI gv‡K©wUs 
Avi †mj‡mi Avjv`v RvqMv i‡q‡Q| 

gv‡K©wUs n‡”Q g~jZ †Kv‡bv cªwZôv‡bi KvR Kx Kv÷gvi‡K †mUv Rvbv‡bv| 
Avi †mj‡mi KvR n‡”Q g~jZ mvwf©m ev †cªvWv±Uv‡K Kv÷gv‡ii Kv‡Q †mj 
ev wewµ Kivi †Póv Kiv| GUvB n‡jv gv‡K©wUs Avi †mj‡mi g‡a¨ cªavb 
ZdvZ| 
eZ©gvb mg‡q wWwRUvj gv‡K©wUs-Gi Kvi‡Y gv‡K©wUs Avi †mjm Lye my›`ifv‡e 
wg‡k †M‡Q| Avcwb Lye m~¶¥fv‡e ej‡Z cvi‡eb bv †Kv_vq gv‡K©wUs-Gi KvR 
†kl n‡q‡Q Avi †mjm †Kv_vq ïiæ n‡q‡Q|

       2.5 KwgDwb‡Kkb

GLb Avwm KwgDwb‡Kkb wb‡q| Lye mnR fvlvq hw` ewj, KwgDwb‡Kkb 
n‡”Q †Kv‡bv Z_¨ GKvwaK gvby‡li Kv‡Q †cŠu‡Q †`Iqv| †mUv †jLv, K_v ev 
†h‡Kv‡bvfv‡eB n‡Z cv‡i|

Gici GKUv †ek gRvi welq wb‡q Avgiv K_v eje, †mUv n‡jv 
mvB‡KvjwRK¨vj gv‡K©wUs| GKRb gvby‡li Kv‡Q †Kv‡bv †cªvWv‡±i gv‡K©wUs 
Kivi Av‡M Avgv‡`i eyS‡Z n‡e gvby‡li wPšÍvfvebv GLv‡b Kxfv‡e KvR 
Ki‡Q| 

GKUv D`vniY †`Iqv hvK, aiæb, †Kv‡bv GKUv †cªvWv‡±i evRvig~j¨ 20 
UvKv| wKš‘ Kv÷gv‡ii gvbwmKZv n‡”Q GKUy †ewk `vg w`‡q AwaK gvbm¤§Z 
†Kv‡bv †cªvWv± †Kbv| ‡m‡¶‡Î hw` Avcwb †cªvWv‡±i wewµ evov‡bvi Rb¨ 
`vg Kwg‡q †`b †mUv wKš‘ KvR Ki‡e bv|Avcbvi Uv‡M©U Kv÷gv‡ii †h‡Kv‡bv 
†cªvWv‡±i e¨vcv‡i wPšÍvaviv fv‡jvfv‡e ey‡S gv‡K©wUs-G †mUvi cª‡qvM NUv‡bvB 
n‡jv mvB‡KvjwRK¨vj gv‡K©wUs|

      3. wWwRUvj gv‡K©wUs-Gi g~j wfwË M‡o Zywj!

  

GZ¶Y Avgiv wWwRUvj gv‡K©wUs m¤úwK©Z wKQy wel‡q Rvbjvg| Gevi Avgiv 
mivmwi P‡j hve wWwRUvj gv‡K©wUs-Gi †fZi|

        3.1 wWwRUvj gv‡K©wUs-Gi BwZnvm Ges weKvk 

ÒAvcbv‡K Aek¨B AZxZ Rvb‡Z n‡e eZ©gvb‡K †evSvi Rb¨Ó
-Kvj© †mMvb 

wWwRUvj gv‡K©wUs wkL‡eb wKš‘ Gi BwZnvm Rvb‡eb bv ZvB wK nq?

BwZnvm Rvbv _vK‡j ïiæ‡Z wWwRUvj gv‡K©wUs wRwbmUv †Kgb wQj Rvb‡j 
Avcwb eZ©gv‡b Gi wK wK cwieZ©b G‡m‡Q Zv mn‡RB eyS‡Z cvi‡eb| 

‡Zv Pjyb Avgiv Gevi †R‡b wbB wWwRUvj gv‡K©wUs-Gi BwZnvm Ges Gi 
weeZ©b m¤ú‡K©| wWwRUvj gv‡K©wUs-Gi BwZnvm Rvb‡Z n‡j Avcbv‡K 34 
eQi wcQ‡b †h‡Z n‡e| 1990 mv‡j gvÎ K‡qK †kv I‡qemvBU wjw÷s wb‡q 
we‡k¦i cª_g AbjvBb mvP© BwÄb wn‡m‡e AvwP© (Archie) hvÎv ïiæ K‡i| 
g~jZ Archive †_‡K Z_¨ LyuR‡ZB mvP© BwÄb ˆZwii welqwU gv_vq Av‡m, 
ZvB kãwU †_‡K ïay 'v' A¶iwU ev` w`‡q bvg ivLv n‡jv Archie.

ÒDigital MarketingÓ kãwU GeQiB me©cª_g e¨envi Kiv nq| ZLbKvi 
I‡qemvBU¸‡jv wQj ÷¨vwUK (Web 1.0 Platform) Ges BDRviiv ïaygvÎ 
†h‡Kv‡bv Z_¨ co‡Z cvi‡Zv| Z‡e e¨enviKvixiv Z_¨¸‡jv †kqvi ev wK¬K 
Ki‡Z cvi‡Zv bv| 

Gici 1993 mv‡j cª_gev‡ii †gvU wK¬‡Kej A¨vW e¨vbv‡ii m„wó nq Ges 
wewfbœ †Kv¤úvwb Zv‡`i weÁvc‡bi Rb¨ wK¬‡Kej A¨vW wKb‡Z ïiæ K‡i| 
HotWired †Kv¤úvwbi wK¬‡Kej A¨v‡Wi Avwe®‹vi wWwRUvj gv‡K©wUs-G bZyb 

wecø‡ei m~Pbv K‡i| 

we‡k¦i Ab¨Zg Rbwcªq mvP© BwÄb Yahoo-Gi Rb¥ nq 1994 mv‡j| Gmg‡q 
AviI †ekwKQy †QvU †QvU mvP© BwÄb (nUeU, jyK ¯§vU©, A¨v‡j·v) eU wiwjR 
†c‡Z ïiæ K‡i| ZLbKvi GB mvP© BwÄb¸‡jvi we‡kl ˆewkó¨ wQj Giv 
¯úvBWvi Gi g‡Zv KvR K‡i †h‡Kv‡bv I‡q‡e wiwjR nIqv WvUv Kv‡j± 
Ki‡Z cvi‡Zv|

eZ©gv‡b Avgiv AbjvB‡b cªvq cªwZwU Kv‡RB Google-Gi Dci wbf©ikxj| 
GB Google-Gi hvÎv ïiæ nq 1998 mv‡j Ges GKB mg‡q Yahoo-‡Z mvP© 
Ackb A¨vW Kiv nq, Gi cvkvcvwk gvB‡µvmdU Gi GgGmGb Gi hvÎv ïiæ 
nq| 

Google, Yahoo-Gi g‡Zv eo eo mvP© BwÄb¸‡jv gv‡K©‡Ui Avmvi Kvi‡Y 
†QvU †QvU mvP© BwÄb eU¸‡jvi wejywß N‡U| 2000 mvj cieZ©x mg‡q †bU 
`ywbqvq GK weivU †if¨y‡jkb Av‡m| Gmgq B›Uvi‡bU BDRv‡ii msL¨v Av‡Mi 
†_‡K wØ¸Y †e‡o hvq| G‡Ki ci GK wWwRUvj gv‡K©wUs †UK‡bvjwRi 
Avwef©ve NU‡Z ïiæ K‡i Ges Avgiv Web 2.0-Gi hy‡M cª‡ek Kwi| 

‡gvevB‡ji gva¨‡gI †h wWwRUvj gv‡K©wUs Kiv †h‡Z cv‡i GB aviYvwU 
me©cª_g gv‡K©Uvi‡`i gv_vq Av‡m 2001 mv‡j| 
ZLbB we‡k¦ cª_gev‡ii g‡Zv †gvevBj gv‡K©wUs K¨v‡¤úBb Pvjy K‡i mvov 
†d‡j †`q BDwbfvm©vj wgDwRK bvgK GKwU †Kv¤úvwb| 

eZ©gv‡b cª‡dkbvj‡`i Rb¨ Rbwcªq GKwU †mvk¨vj wgwWqv cøvUdg© n‡jv 
LinkedIn hvi hvÎv ïiæ 2002 mvj †_‡K| 

B›Uvi‡bU e¨envi K‡ib A_P IqvW©‡cª‡mi bvg †kv‡bbwb GUv n‡ZB cv‡i bv| 
GLb AwaKvsk I‡qemvBU-B GB IqvW©‡cªm w`‡q ˆZwi Kiv nq|

Avi GB IqvW©‡cªm Gi hvÎv ïiæ nq 2003 mv‡j Ges GKBmv‡_ 
Myspace-GiI| 

Rvb‡j AevK n‡eb †h, we‡k¦i 43% I‡qemvBU GLb IqvW©‡cªm w`‡q ˆZwi! 

2004 mv‡j me‡P‡q Rbwcªq †mvk¨vj wgwWqv mvBU †dmey‡Ki Kvh©µg ïiæ nq 
Ges GKB mgq ¸Mj wb‡q Av‡m wR‡gBj mvwf©‡mi| 2005 mv‡j we‡bv`‡bi 
Ab¨Zg cøvUdg© BDwUD‡ei hvÎv ïiæ nq| 2007 mv‡j me‡P‡q wWgv‡Ûej 
Iphone Gi jÂ nq GKB mv‡_ †mvk¨vj †bUIqvwK©s mvBU Uv¤^jv‡ii Rb¥ 
nq| Gi ci G‡Ki ci †gvevBj †Kv¤úvwb¸‡jv ¯§vU©‡dvb †cªvWvKk‡bi w`‡K 
bRi †`q Ges 2008 mvj †_‡K G‡Ûªv‡qW †dvb gv‡K©U `Lj Ki‡Z _v‡K| 

¯§vU© †dv‡bi AcªZyjZv Ges mnRjf¨Zvi Kvi‡Y 2010 mvj †_‡K †gvevBj 
BDRv‡ii msL¨v A‡bK †e‡o hvq †gvevBj gv‡K©wUs-G GKUv †if¨yjykb 
Av‡m| Gmgq gvbyl gv‡K©wUs-Gi Rb¨ †mvk¨vj wgwWqv cøvUdg©‡K †e‡Q †bq| 
d‡j ZLb †i¯úwÝf I‡qemvBU wWRvBb Ges †gvevBj AwÞgvBR K‡›U›U¸‡jv 
A‡bK fv‡jv Ki‡Z _v‡K| 

2016 mv‡j Rbwcªq †mvk¨vj wgwWqv cøvUdg© †dmeyK Zv‡`i A¨v‡c jvBf 
wdPvi hy³ K‡i| Gmgq BDwUDe wfwWIi gva¨‡gI A‡bK †Mªv_ Avm‡Z _v‡K 
weR‡b‡m| d‡j wfwWI gv‡K©wUs `ªæZ A‡bK †ewk Rbwcªq n‡q I‡V| 

Bbd¬y‡qÝvi gv‡K©wUsI Av‡¯Í Av‡¯Í gv‡K©wUs †m±‡i RvqMv K‡i wb‡Z _v‡K| 
2020 mv‡ji ci †_‡K WvUv A¨vbvjvBwm‡mi gva¨‡g cvm©bvjvBR gv‡K©wUs 
GKBmv‡_ cix¶vg~jKfv‡e AvwU©wdwmqvj B‡›Uwj‡RÝ-Gi e¨envi ïiæ nq| 
2022 Gi †k‡li w`‡K ChatGPT Gi jÂ nIqvi ci Zv cy‡iv gv‡K©wUs 
`ywbqv‡K Kuvwc‡q †`q| 

eZ©gv‡b gv‡K©wUs-G AviI †ewk DbœZ cªhyw³ hy³ n‡Z hv‡”Q| AM‡g‡›UW 
wi‡qwjwU (AR) Ges fvP©yqvj wi‡qwjwU (VR) wb‡q cªPyi M‡elYv n‡”Q| 

Avkv Kiv hvq Lye `ªæZB Avgiv gv‡K©wUs-G GB bZyb bZyb cªhyw³i e¨envi 
†`L‡Z cvi‡ev|
 

        3.2 wWwRUvj gv‡K©wUs bv wK UªvwWkbvj gv‡K©wUs?

wWwRUvj gv‡K©wUs ebvg †UªwWkbvj gv‡K©wUs, ïb‡Z †ek gRvi jvM‡Q bv? 
Pjyb Av‡iKUy Mfxifv‡e wPšÍv Kwi| GUv wb‡q †ek GKUv weZK© nq, †KvbUv 
Avm‡j fv‡jv? 

wWwRUvj gv‡K©wUs bv wK †UªwWkbvj gv‡K©wUs? Avm‡j GUv †mfv‡e ejv m¤¢e 
bv| 

`yBwU wRwbmB Avjv`v Avjv`vfv‡e wb‡R‡`i RvqMv a‡i †i‡L‡Q| wKQy wbw`©ó 
KvR i‡q‡Q †h¸‡jvi Rb¨ †UªwWkbvj gv‡K©wUs-G †ewk Dc‡hvMx, Avevi Ggb 
A‡bK KvR Av‡Q †h¸‡jv Ki‡Z wWwRUvj gv‡K©wUs-G A‡bK Kvh©Ki| 
ZvB `y'‡Uv welq‡K GK KvZv‡i †djv DwPZ n‡e bv|

     4. wWwRUvj gv‡K©wUs-Gi aiY

  

        4.1 BbevDÛ gv‡K©wUs 

wWwRUvj gv‡K©wUs-Gi `y'‡Uv eo fvM Av‡Q, GKUv n‡jv BbevDÛ gv‡K©wUs, 
Av‡iKUv AvDUevDÛ gv‡K©wUs| 

BbevDÛ gv‡K©wUsUv Kx †mUv hw` GKUy ms‡¶‡c ewj, wWwRUvwj wewfbœ ai‡bi 
KvR Kiv hv‡Z Avcbvi KvR †`‡L Kv÷gvi wb‡R †_‡KB Avcbvi Kv‡Q 
Avcbvi Kv‡Ri Rb¨ Av‡m| 

Avcwb †Kv‡bv GKUv eøM wjL‡jb A_ev †mvk¨vj wgwWqvi gva¨‡g †Kv‡bv †cv÷ 
Ki‡jb, †mUv †`‡L hLb Kv÷gvi Avcbvi mvwf©‡mi Rb¨ Avcbvi m‡½ 
†hvMv‡hvM Ki‡e, GB cy‡iv cªwµqvUv‡KB ejv nq BbevDÛ gv‡K©wUs|
BbevDÛ gv‡K©wUs-Gi wKQy wbqgKvbyb i‡q‡Q| GBme wbqg¸‡jv me‡P‡q 

fv‡jv KvR K‡i nve¯úU (HubSpot)| nve¯úU GKUv eo gv‡K©wUs 
cªwZôvb, GUv wb‡q Avgiv c‡i we¯ÍvwiZ Av‡jvPbv Kie|

        4.2 AvDUevDÛ gv‡K©wUs
 
AvDUevDÛ gv‡K©wUs n‡”Q Ggb GKUv e¨e¯’v †hLv‡b Avcbv‡K wb‡R †_‡K 
Kv÷gv‡ii Kv‡Q †h‡Z n‡e| 

‡hgb Avcbv‡K †Kvì Kj Ki‡Z n‡Z cv‡i, †Kvì Kj n‡”Q Ggb GKUv 
welq †hLv‡b Avcbvi Kv‡Q Kvw•¶Z Kv÷gv‡ii †dvb bv¤^v‡ii GKUv wj÷ 
_vK‡e Ges Avcwb Kv÷gvi‡K mivmwi †cªvWv± †Kbvi Rb¨ ej‡eb| 
GUvB BbevDÛ Avi AvDUevDÛ gv‡K©wUs-Gi g‡a¨ g~j cv_©K¨|

Avcwb hw` GLb BbevDÛ Avi AvDUevDÛ gv‡K©wUs-Gi g‡a¨ Zyjbv Ki‡Z 
Pvb, †mUv Avm‡j fyj n‡e| KviY `yB ai‡bi gv‡K©wUs-Gi †¶ÎUv Avm‡j 
Avjv`v, cªwZUv †¶‡Î Zviv wba©vwiZ KvR K‡i _v‡K| 

Z‡e hw` Avgvi gZvgZUv ewj, †Kv‡bv e¨emv ïiæi †¶‡Î AvDUevDÛ 
gv‡K©wUs †ewk Dc‡hvMx| e¨emv wKQyUv `uvwo‡q hvIqvi ci BbevDÛ gv‡K©wUs 
fv‡jv KvR Ki‡e| 

GUv Avwg ejwQ GKRb dvDÛv‡ii `„wó‡KvY †_‡K, GKRb wWwRUvj gv‡K©Uvi 
wn‡m‡e Avcwb Avcbvi B‡”Qg‡Zv †¶Î¸‡jv wb‡q AbymÜvb K‡i Avcbvi †hUv 
fv‡jv g‡b n‡e †mUv wb‡qB KvR Ki‡Z cv‡ib|

        4.3 B‡gvkbvj gv‡K©wUs

Gevi Avwm Av‡iKUv welq wb‡q, †mUv n‡jv B‡gvkbvj gv‡K©wUs| bvg †_‡KB 
†evSv hv‡”Q GLv‡b Avcbv‡K Kv÷gv‡ii Av‡eMxq Abyf~wZUv †evSvi †Póv 
Ki‡Z n‡e|

cªL¨vZ Kjvwg÷ gybxi nvmvb m¨v‡ii g‡Z,

''B‡gvkbvj gv‡K©wUs nj Ggb GKUv gv‡K©wUs Ges GWvfvU©vBwRs †hUv Avm‡j 
gvby‡li B‡gvkb‡K Kv‡R jvMvq| wekvj AwW‡q‡Ýi †Pv‡L cov, g‡b ivLvi 
e¨e¯’v Kiv, †kqv‡i eva¨ Kiv Ges me‡kl Zvi †_‡K c‡K‡Ui UvKv LiP K‡i 
†cªvWv± ev mvwf©m †mj Kivi †KŠkj|Ó

B‡gvkbvj gv‡K©wUs-Gi †¶‡Î GKwU mvaviY wbqg n‡jv GKwUi †ewk 
B‡gvkb‡K (Av‡eM) e¨envi bv Kiv| gv‡b Happiness, Sadness, Fear 
A_ev Desire †h‡Kv‡bv GKUv‡K e¨envi Kiv| 

gvbyl wnmv‡e Avgv‡`i meviB Kg-‡ewk B‡gvkb i‡q‡Q, ZvB ivBU 
AwW‡qÝ‡K Uv‡M©U K‡i gv‡K©wUs Ki‡Z cvi‡j A‡bK fv‡jv †iRvë cvIqv 
hvq| 

Avcbvi †cªvWv±wU wK‡b Kv÷gvi Kxfv‡e jvfevb n‡eb Zv‡K †mUv †evSv‡bv, 
mv‡_ Kv÷gvi‡K GUv Dcjwä Kiv‡bv †h Avcbvi †cªvWv±Uv Zv‡K B‡gvkbvwj 
AviI fv‡jv Abyfe Kiv‡e| B‡gvkbvj gv‡K©wUs-Gi GB KvRUv gv‡K©wUs-Gi 
†¶‡Î †ek fv‡jv Kv‡R †`q|

        4.4 weUywe I weUywm (B2B I B2C) gv‡K©wUs 

GLb Avwm we-Uy-we (B2B) Avi we-Uy-wm (B2C) gv‡K©wUs wb‡q| GB `yBUv 
K_v †ek Rbwcªq Avgv‡`i gv‡K©wUs `ywbqvq| G¸‡jvi gv‡b Avm‡j Kx †mUv 
Avgv‡`i Rvb‡Z n‡e|
 

we-Uy-we (B2B) Gi c~Y©iƒc n‡”Q Business-To-Business| A_©vr, GKRb 
e¨emvqxi Kv÷gvi ev †µZv n‡e Ab¨ Av‡iKRb e¨emvqx| we-Uy-wm (B2C) 
Gi c~Y©iƒc n‡”Q Business-To-Consumer A_©vr, GKUv e¨emv‡qi 
Kv÷gvi ev †µZv n‡e GKRb mvaviY gvbyl| B2B Ges B2C gv‡K©wUs-Gi 
g‡a¨ A‡bK ai‡bi cv_©K¨ i‡q‡Q| B2B gv‡K©wUs-Gi †¶‡Î †mjm Avi 
gv‡K©wUs Avjv`vfv‡e KvR K‡i| B2B gv‡K©wUs-Gi †¶‡Î A‡bK mgq GKUv 
eo gv‡ci †cªvWv± wewµi †¶‡Î Kv÷gviiv †mjm wWcvU©‡g‡›Ui m‡½ K_v 
ej‡Z Pvb| B2B gv‡K©wUs-Gi g~j D‡Ïk¨ n‡”Q wjW †Rbv‡iU Kiv| wjW 
†Rbv‡ik‡bi KvR wVKfv‡e Ki‡Z cvi‡j we-Uy-we gv‡K©wUs A‡bKvs‡kB 
m¤úbœ n‡q hvq|

we-Uy-wm (B2C) gv‡K©wUs-Gi †¶‡Î welqUv GKUy Ab¨iKg| GKUy Av‡MB 
Avgiv ejwQjvg A‡bK †¶‡ÎB gv‡K©wUs Avi †mjm GK n‡q hvq, we-Uy-wm 
gv‡K©wUs-Gi †¶‡Î GUv Lye †ewk †`Lv hvq| we‡klZ Avcwb hw` wWwRUvj 
†Kv‡bv †cªvWv± wewµ Ki‡Z Pvb A_ev Ggb †Kv‡bv cªwZôv‡bi m‡½ e¨emv 
Ki‡Z Pvb hviv wWwRUvj †cªvWv± wewµ Ki‡Q, †m‡¶‡Î we-Uy-wm gv‡K©wUs-Gi 
gva¨‡g wWwRUvwj cy‡iv KvRUv Avcwb K‡i †dj‡Z cvi‡eb| ‡hgb g‡b 
Kiæb, Avcwb Ggb †Kv‡bv †Kv¤úvwbi m‡½ KvR Ki‡Qb hviv †gvevBj A¨v‡ci 
gva¨‡g wPwKrmv †mev w`‡Z Pv‡”Q| GB cy‡iv cªwµqvUv wKš‘ wWwRUvjfv‡e Kiv 
m¤¢e| mvgvwRK †hvMv‡hvMgva¨‡g †Kv‡bv A¨v‡W wK¬K K‡iB nq‡Zv †m 
†gvevB‡j A¨vcUv bvwg‡q wb‡Z cvi‡e| Gfv‡e cy‡iv KvRUvB wWwRUvwj n‡q 
†Mj, †mjm ev gv‡K©wUs-Gi KvR Avjv`vfv‡e Lyu‡R †`Lvi †Kv‡bv my‡hvM 
GLv‡b †bB| Gfv‡e we-Uy-wm gv‡K©wUs-Gi †¶‡Î wWwRUvj gv‡K©wUs-Gi cy‡iv 
welqUv †ek my›`ifv‡e cª‡qvM Kiv hvq| G¸‡jvB we-Uy-we Ges we-Uy-wm 
gv‡K©wUs-Gi g~j cv_©K¨|

GZ¶Y Avgiv †gvUvgywU gv‡K©wUs wel‡q bvbvb wRwbm Rvbjvg| gv‡K©wUs-Gi 
wewfbœ wel‡qi wfZUv wKš‘ Avcbvi GZ¶‡Y wKQyUv ˆZwi n‡q †M‡Q| 

Pjyb Gevi wWwRUvj gv‡K©wUs-Gi AviI bvbvb w`K m¤ú‡K© Avgiv GKUy †R‡b 
Avwm|

        5. wWwRUvj wgwWqv gv‡K©wUs-Gi A Uy Z 

        5.1 K‡›U›U gv‡K©wUs 

Content Is King, But Marketing Is Queen!
   

-Gary Vaynerchuk

mgq GLb K‡›U›U gv‡K©wUs-Gi ZvB Avgv‡`i cª_g UwcK Av‡jvPbv K‡›U›U 
gv‡K©wUs wb‡q| K‡›U›U gv‡K©wUs welqUv GLb LyeB ¸iæZ¡c~Y©| 

eZ©gv‡b B›Uvi‡b‡Ui gva¨‡g gvby‡li mvgwMªK †hvMv‡hvM A‡bK †ewk DbœZ 
n‡q‡Q, hvi d‡j gvbyl GLb A‡bK †ewk K‡›U›U †`‡L| K‡›U›U gv‡K©wUs  
ZvB LyeB `viæY GKUv c_ Avcbvi Kv÷gv‡ii Kv‡Q †cŠuQv‡bvi Rb¨| 
GKmgq Avgv‡`i aviYv wQj ïay †jLvB n‡”Q K‡›U›U, wKš‘ Avm‡j e¨vcviUv 
†miKg bv| †h‡Kv‡bv ai‡bi †jLv, Qwe ev wfwWI meB n‡”Q G‡KK ai‡bi 
K‡›U›U| K‡›U›U w`‡q wewfbœ †cªvWv‡±i gv‡K©wUs KivB n‡”Q K‡›U›U gv‡K©wUs|

ÒavivevwnKZv a‡i ivLv K‡›U›U gv‡K©wUs-Gi LyeB ¸iæZ¡c~Y© w`K|Ó

wWwRUvj gv‡K©wUs-Gi GK`g g~j GKUv welq n‡q †M‡Q K‡›U›U gv‡K©wUs| 
K‡›U›U gv‡K©wUs wjW †Rbv‡iU K‡i, Ges GB wjW †Rbv‡ikb cªwµqv¸‡jv 
†ek †UKmB nq|

G‡Z K‡i AviI †ewk Mªvn‡Ki mswkøóZv cvIqv hvq| K‡›U›U gv‡K©wUs-Gi 
gva¨‡g Avcwb I‡qemvB‡U wfwRUi evov‡Z cvi‡eb| 
K‡›U›U gv‡K©wUs-Gi GKUv `viæY welq n‡jv Gi gva¨‡g Avcwb wek¦¯Í MªvnK 
ˆZwi Ki‡Z cvi‡eb| gvbyl hLb †Kv‡bv K‡›U›U †`‡L ZLb †m †evSvi †Póv 
K‡i †m Avcbv‡K wek¦vm Ki‡Z cvi‡e wK bv| K‡›U‡›Ui gva¨‡g †hB Avk¦vm 
Avcwb w`‡”Qb †mUv Avcwb c~iY Ki‡Z cvi‡eb wK bv| wVKfv‡e K‡›U›U 
gv‡K©wUs-Gi gva¨‡g GB Av¯’vi RvqMvUv Lye my›`ifv‡e Avcwb ˆZwi Ki‡Z 
cvi‡eb| 

mvgvwRK †hvMv‡hvM gva¨‡gi K_v hw` ewj, GLv‡b K‡›U›U gv‡K©wUs-Gi ¸iæZ¡ 
LyeB †ewk, KviY GLv‡b cªPyi K‡›U›U mvivw`b gvby‡li mvg‡b Avm‡ZB _v‡K| 
me‡k‡l, K‡›U›U gv‡K©wUs-Gi gva¨‡g Avgiv Mªvn‡Ki wbf©iZvi I Av¯’vi 
RvqMv AR©b Ki‡Z cvi‡ev|

        5.2 K‡›U›U gv‡K©wUs-Gi ‡KŠkj

  K‡›U›U gv‡K©wUs-Gi IfviAj †KŠkj Avm‡j †Kgb nIqv DwPZ Zvn‡j? 
Pjyb GUv wb‡q GKUy Av‡jvPbv Kiv hvK|

•  cª_‡gB Avcbv‡K eyS‡Z n‡e Avcwb Kv‡`i Rb¨ K‡›U›U ˆZwi Ki‡Qb, 
Avcbvi Uv‡M©U AwW‡qÝ Kviv| hw` Avcbvi AwW‡qÝ Avcbvi †P‡q eq‡m 
†QvU nq Zvn‡j wKš‘ Avcwb Zv‡K Zywg e‡j m‡¤^vab Ki‡Z cv‡ib|
Avevi Avcbvi AwW‡qÝ Avcbvi †P‡q eq‡m eo A_ev †ckv`vi AwW‡qÝ n‡j 
Avcwb m‡¤^vab KivUv †ewk fv‡jv †`Lvq| A_©vr, Avcbv‡K Avm‡j mevi 
Av‡M eyS‡Z n‡e Avcbvi MªvnK Avcbvi †_‡K Kx ai‡bi Z_¨ Pv‡”Q, Kx 
ai‡bi K_v ïb‡Z Pv‡”Q| Zvn‡j Avcwb †hB Abyhvqx K‡›U›U evbv‡Z 
cvi‡eb|
 

•  Avcwb hLb K‡›U›U gv‡K©wUs Ki‡eb, ZLb cª_‡gB Avcbvi GKUv j¶¨ 
wVK K‡i wb‡Z n‡e| K‡›U›U gv‡K©wUs-Gi Rb¨ GUv wewfbœ iKg n‡Z cv‡i| 
nq‡Zv Avcwb GKUv wbw`©ó †cªvWv± wewµ Ki‡Z Pvb A_ev †Kv‡bv GKUv eª¨vÛ 
weì Ki‡Z Pvb, ZLb †mUvB n‡e Avcbvi K‡›U›U gv‡K©wUs-Gi j¶¨| j¶¨ 
wVK ivLvUv G‡¶‡Î Lye Riæwi|
 
•  Gici †hUv ¸iæZ¡c~Y© welq †mUv n‡jv, K‡›U‡›Ui UvBc ev aib wbe©vPb 
Kiv| Kx ai‡bi K‡›U›U ˆZwi Kie GUv wbf©i K‡i g~jZ Uv‡M©U Mªæ‡ci 
(TG) Ici| Kv÷gvi Kx ai‡bi K‡›U›U Pvq, Zviv wK evsjvq K‡›U›U 
†`L‡Z Pvq bv wK Bs‡iwR‡Z, wfwWI ev Qwe †KvbUvi Pvwn`v †ewk, Gme wKQy 
gv_vq †i‡LB Avcbv‡K K‡›U›U ˆZwi Ki‡Z n‡e|
 
•  Avcbv‡K AviI †hUv gv_vq ivL‡Z n‡e †mUv n‡jv Avcbvi ev‡RU KxiKg 
Ges Kx ai‡bi K‡›U›U evbv‡Z Avcwb ¯^v”Q›`¨ †eva K‡ib| 
Avcwb hw` K¨v‡givi mvg‡b K_v ej‡Z A¯^w¯Í †eva K‡ib Zvn‡j nq‡Zv 
wfwWI K‡›U›U evbv‡bv Avcbvi Rb¨ DwPZ n‡e bv| Avevi Avcwb hw` 
†jLv‡jwL‡Z fv‡jv nb Zvn‡j Avcwb †U·U †eRW (Text-based) †h 
KvR¸‡jv i‡q‡Q †m¸‡jv Ki‡eb|

Avcbv‡K wb‡Ri Kv‡Ri ¯^v”Q‡›`¨i RvqMvUv ey‡S wb‡Z n‡e| Zvn‡j K‡›U›U 
gv‡K©wUs-Gi RM‡Z Avcwb A‡bKUv GwM‡q _vK‡eb| 

A‡bK wPšÍvfvebv †Zv n‡jv, Gevi Avgiv K‡›U›U evbv‡bv ïiæ Kie| Avgiv 
memgq wPšÍvfvebv‡ZB †ewk mgq bó K‡i †dwj, wKš‘ Avgv‡`i me‡P‡q †ewk 
mgq †`Iqv DwPZ Avm‡j K‡›U›U evbv‡bv‡Z Ges †mUv‡K meLv‡b Qwo‡q 
w`‡Z|

 

       5.3 K‡›U›U K¨v‡jÛvi

K‡›U›U ˆZwii †¶‡Î Avcbv‡K Aek¨B GKUv K‡›U›U K¨v‡jÛvi AbymiY 
Ki‡Z n‡e| Avcwb K‡e K‡›U›U evbv‡eb, K‡e †mUv wWRvBb Ki‡eb, K‡e 
Avc‡jvW Ki‡eb GBme wKQyB Avcbv‡K ¸wQ‡q wnmve ivL‡Z n‡e| 
avivevwnKZv a‡i ivLv K‡›U›U gv‡K©wUs-Gi LyeB ¸iæZ¡c~Y© w`K| ¸M‡j A‡bK 
ai‡bi K‡›U›U K¨v‡jÛvi †Ug‡cøU i‡q‡Q, Avcwb PvB‡j †m¸‡jv e¨envi 
Ki‡Z cv‡ib| 

GUv †Zv †Mj K‡›U›U ˆZwii K_v| Gevi Avwm Kxfv‡e K‡›U›U meLv‡b †cŠu‡Q 
w`‡Z cvi‡ev †mUvq| K‡›U›U wWw÷ªweDkb LyeB cª‡qvRbxq welq| 
K‡›U›U †Kvb P¨v‡b‡j hv‡e, Kxfv‡e †ewk msL¨K gvby‡li Kv‡Q †cŠu‡Q †`Iqv 
hv‡e GmeB Avcbv‡K gv_vq ivL‡Z n‡e| 

K‡›U›U wWw÷ªweDk‡bi ci †WUv †mvm© Ki‡Z n‡e| Avcbvi K‡›U›U KZRb 
gvbyl †`‡L‡Q, KZRb K‡›U›U †`‡L †cªvWv‡±i cªwZ AvMªnx n‡q‡Q GBme Z_¨ 
Avcbv‡K GKÎ Ki‡Z n‡e| 

K‡›U›U wVKfv‡e Uv‡M©U AwW‡q‡Ýi Kv‡Q hv‡”Q wK bv GUvI Avgv‡`i †Lqvj 
ivL‡Z n‡e| GUv‡KB ejv nq †WUv wWª‡fb (Data Driven) gv‡K©wUs| 
A_©vr, wbw`©ó †WUvi wfwË‡Z Avcwb gv‡K©wUs Ki‡eb| †WUv †`‡L Avcwb 
eyS‡Z cvi‡eb Avcbvi MªvnK Kx ai‡bi K‡›U›U cQ›` Ki‡Q| 

GZ¶Y K_v ejwQjvg K‡›U›U gv‡K©wUs-Gi †KŠkj Ges Kxfv‡e K‡›U›U 
gv‡K©wUs Ki‡Z nq †mUv wb‡q| Gevi Avgiv K_v eje K‡›U›U gv‡K©wUs Kx Kx 
ai‡bi nq †mUv wb‡q|
 

        5.4 K‡›U›U gv‡K©wUs Kx Kx ai‡bi
  

Avcwb PvB‡j BDwUD‡ei ev †dmey‡Ki Rb¨ wfwWI evbv‡Z cv‡ib, A_ev 
Avcwb †mvk¨vj wgwWqvq eøM ev †cv÷ wjL‡Z cv‡ib| eøM ev †cv÷¸‡jv †ek 
j¤^v mgq a‡i gvby‡li Kv‡Q †cŠuQvq ZvB GUv †ek fv‡jv GKUv Dcvq K‡›U›U 
gv‡K©wUs-Gi| 

Z‡e Avwg g‡b Kwi GK`g ïiæi w`‡K eøM †jLvUv Lye Kvh©Ki wKQy n‡e bv, 
GKUy cªwZôv cvIqvi ci eøM †jLvUv †ewk djcªm~| G‡KKUv e¨emvi Rb¨ 
Avm‡j G‡KK ai‡bi gv‡K©wUs cª‡qvRb nq|

1. jvBf wfwWI: GKUv `viæY K‡›U›U gv‡K©wUs n‡”Q jvBf wfwWI Kiv| 
Avcwb A‡bK †ewk cwigvY †µZv ev Mªvn‡Ki Kv‡Q Lye mn‡R †cŠu‡Q hv‡eb 
jvBf wfwWIi gva¨‡g|
 
2. wgg gv‡K©wUs: Av‡iKUv Lye gRvi aib Av‡Q, †mUv n‡jv wgg evbv‡bv| 
eZ©gv‡b wg‡gi RbwcªqZv wb‡q bZyb K‡i ejvi wKQy †bB| 

GKUv wmwiqvm †cv÷ ev wfwWI w`‡q Avcwb hZ gvby‡li Kv‡Q †h‡Z cvi‡eb, 
wgg evwb‡q Zvi †P‡q A‡bK †ewkmsL¨K gvby‡li Kv‡Q Avcwb Kg mg‡q †h‡Z 
cvi‡eb| GUv †ek gRvi GKUv Dcvq n‡Z cv‡i K‡›U›U gv‡K©wUs-Gi †¶‡Î|
 
Avgiv AviI K‡qKUv welq wb‡q K_v eje| cª_‡gB Avwm Bb‡dvMªvwd‡K| 
Bb‡dvMªvwdK wRwbmUv Kx? K‡›U‡›Ui g‡a¨ †Kv‡bv Z_¨ XywK‡q †`Iqv, †mUv 
†QvU ev eo †h‡Kv‡bvfv‡eB n‡Z cv‡i| GUvB g~jZ Bb‡dvMªvwdK|

Gevi Avwm K‡›U›U I Bbd¬y‡qÝvi gv‡K©wUs wb‡q| K‡›U›U gv‡K©wUs Avi 
Bbd¬y‡qÝvi gv‡K©wUs m¤ú~Y© Avjv`v `y'‡Uv wRwbm n‡jI Giv wKš‘ GKwU 
Av‡iKwUi m‡½ RwoZ| 

g‡b Kiæb, GKRb Bbd¬y‡qÝvi Avcbvi Rb¨ †Kv‡bv K‡›U›U ˆZwi Kij Ges 
†mUv †m wb‡Ri †cªvdvBj ev †cBR †_‡K cvewjk Kij| 
A_©vr, Bbd¬y‡qÝvi Zvi RvqMv †_‡K K‡›U›U gv‡K©wUs Ki‡jb Avcbvi 
K‡›U‡›Ui Rb¨| GBfv‡e wRwbm `yBUv wg‡j hvq| 

‡KBm ÷vwWI wKš‘ GK ai‡bi K‡›U›U gv‡K©wUs| 
‡KBm ÷vwWi gva¨‡g Avcwb eyS‡eb Kxfv‡e GKRb †µZvi m‡½ Avcwb KvR 
Ki‡eb, Zvi mgm¨vUv wVK †Kvb RvqMvq A_ev †Kvb mgm¨vUv Zv‡K mgvavb 
Ki‡Z n‡e| we-Uy-we gv‡K©wUs-Gi †¶‡Î †KBm ÷vwW LyeB Kvh©Ki GKwU 
Dcvq| B-eyKI Lye fv‡jv GKUv Dcvq K‡›U›U gv‡K©wUs-Gi Rb¨| Avcwb 
nq‡Zv GKUv B-eyK evbv‡jb †hUv †KD WvDb‡jvW Ki‡j Zvi gva¨‡g Avcwb 
†dvb bv¤^vi ev B-‡gBj A¨v‡Wªm msMªn Ki‡Z cvi‡eb| GUvI wKš‘ GKai‡bi 
K‡›U›U gv‡K©wUs| 

‡M÷ †cv÷I †ek fv‡jv gva¨g| Avcwb †Kv‡bv Rbwcªq eø‡M wM‡q Avcbvi 
K_v †jL‡Z cv‡ib, G‡Z A‡bK gvbyl Avcbv‡K wb‡q Rvb‡Z cvi‡e| 

‡PKwj÷ Avm‡j Kx ai‡bi K‡›U›U gv‡K©wUs †mUv GKUy ewj.. 

Avcwb hLb GKUv †PKwj÷ ivL‡eb Ges gvbyl IUv WvDb‡jvW Ki‡e, ZLb 
Zv‡`i g‡a¨ GKUv aviYv n‡e †h Avcwb K‡›U›U avivevwnKfv‡e ˆZwi K‡ib 
Ges G wel‡q Avcbvi wek` Ávb Av‡Q| ZvB GUvI GK ai‡bi K‡›U›U 
gv‡K©wUs| 

G¸‡jv wQj wewfbœ ai‡bi K‡›U›U gv‡K©wUs wb‡q K_vevZ©v| GLb Avgiv mvg‡b 
bZyb wel‡qi w`‡K G‡Mv‡ev|
 

       5.5 Uv‡M©U AwW‡qÝ

GLb Avgv‡`i KvR n‡e GKRb †µZv ev Mªvn‡Ki †Kv‡bvwKQy †Kbvi †cQ‡b 
†h wPšÍvfvebv¸‡jv KvR K‡i †mUv wVKg‡Zv †evSv| GUv g~jZ Avcbvi Uv‡M©U 
AwW‡qÝ †K GUvI eyS‡Z Avcbv‡K mvnvh¨ Ki‡e, †hUv Lye Lye †ewk Riæwi| 
Avcwb hw` Avcbvi Uv‡M©U AwW‡qÝ †K †mUv bv Rv‡bb Zvn‡j Avcbvi cy‡iv 

K‡›U›U gv‡K©wUs-Gi me †KŠkj gvSc‡_ wM‡q IjUcvjU n‡q †h‡Z cv‡i| 

KLb †Kvb ai‡bi K‡›U›U gv‡K©wUs `iKvi n‡e GUv wKš‘ Avcbv‡K eyS‡Z 
n‡e| KLb †KBm ÷vwW `iKvi A_ev KLb †M÷ †cv‡÷i gva¨‡g KvR Kiv 
`iKvi GUv †evSvUv †ek ¸iæZ¡c~Y©|
K‡›U›U gv‡K©wUs-Gi †h avc¸‡jv i‡q‡Q †m¸‡jv wb‡q ÷vwW K‡i Avcbv‡K 
eyS‡Z n‡e MªvnK †Kvb av‡c Av‡Q, A¨vIqvi‡bm, KwÝWv‡ikb A_ev 
wWwmkb| 

GBUv ey‡S wb‡q Kv‡R AvMv‡bvUv Lye †ewk Riæwi| g‡b K‡ib †h, gvbylUv 
GLb A¨vIqvi‡bm av‡c Av‡Q Zv‡K Avcwb Advi ev g~j¨Qv‡oi K_v ej‡j 
wKš‘ †Kv‡bv jvfB n‡e bv| GB av‡c Avcbv‡K Avcbvi cY¨ m¤ú‡K© Zv‡K 
Av‡M Rvbv‡Z n‡e, KviY †m †Zv GUv m¤ú‡K©B Av‡M Rv‡b bv| GUv ey‡S 
wb‡q Avcbv‡K KvR Ki‡Z n‡e| wewfbœ gva¨‡gi Rb¨ wewfbœ ai‡bi K‡›U›U 
Avgv‡`i evbv‡Z n‡Z cv‡i| hLb Avcwb wb‡Ri Rb¨ wb‡R K‡›U›U evbv‡eb 
†mUv n‡e IbW (Owned) wgwWqv|

Avevi Ab¨iv †Kv‡bv K‡›U›U evbv‡”Q †hUv Avcwb cvewjk Ki‡Z cvi‡eb 
†mUv‡K ejv n‡e Avb©W (Earned) wgwWqv| †cBW cª‡gvkb Kiv nq †h 
gva¨‡g †mUv n‡jv †cBW wgwWqv| 

K‡›U›U Kxfv‡e evbv‡Z nq Zvi cy‡iv cªwµqvUv Avcbvi Rvb‡Z n‡e| hLb 
Avcwb †MvQv‡jvfv‡e KvR¸‡jv Ki‡eb ZLb Avcbvi Rb¨ wRwbm¸‡jv Lye 
mnR n‡q hv‡e| Avcbv‡K evievi wPšÍv Ki‡Z n‡e bv Kx Kie bv Kie| 
K‡›U›U gv‡K©wUs GKvi‡YB GKUv †MvQv‡bv cªwµqv AbymiY K‡i KviY GLv‡b 
avivevwnKZv eRvq ivLv Lye †ewk Riæwi| Ges GB cªwµqvq KvR Lye `ªæZ I 
mn‡R n‡q hvq|

Avcwb hLb K‡›U›U gv‡K©wUs‡q Lye avivevwnKfv‡e wbqwgZ KvR Ki‡Z 

_vK‡eb ZLb Avcbvi mdj nIqvi m¤¢vebvI A‡bKLvwb †e‡o hv‡e| 
K‡›U›U gv‡K©wUs-Gi †¶‡Î Lye Aímg‡qB A‡bK fv‡jv dj Avkv KivUv 
DwPZ bv| G‡¶‡Î GKUv wbw`©ó Zv‡j KvR K‡i hvIqvi ci †evSv hv‡e 
Avcbvi KvR KZLvwb wVKVvK n‡”Q| 

GZ¶Y Avgiv Rvbjvg K‡›U›U gv‡K©wUs wel‡q hveZxq cª‡qvRbxq Z_¨| Avkv 
Kwi, GUv Avcbv‡`i A‡bK Kv‡R Avm‡e| GLb Avgiv P‡j hve cieZ©x 
av‡c|

       6. †mvk¨vj wgwWqv gv‡K©wUs(SMM)
 
wWwRUvj gv‡K©wUs-Gi `ywbqvq †mvk¨vj wgwWqv gv‡K©wUs A‡bK †ewk Rbwcªq 
GKUv wRwbm| Avgiv GLv‡b cy‡iv †mvk¨vj wgwWqv gv‡K©wUs-Gi LyuwUbvwU 
mewKQy wb‡q K_v eje, mv‡_ GB wel‡q †h fyj aviYv¸‡jv i‡q‡Q †mUvI wVK 
Kivi †Póv Kie|
              

GK`g ïiæ‡Z hw` wPšÍv Kwi, †mvk¨vj wgwWqv ev mvgvwRK †hvMv‡hvM gva¨‡g 
gv‡K©wUs-Uv Avm‡j Kxfv‡e ïiæ Kiv hvq? mvgvwRK †hvMv‡hvM gva¨g Kx †mUv 
Avgiv Kg‡ewk mevB GLb Rvwb| GUv g~jZ GKUv cø¨vUdg© †hLv‡b wewfbœ 
ai‡bi K‡›U›U G‡K Ac‡ii Kv‡Q †cŠu‡Q †`Iqvi gva¨‡g Avgiv ci¯ú‡ii 
mv‡_ †hvMv‡hvM K‡i _vwK| Ges Gi cy‡ivUvB wKš‘ n‡q _v‡K fvP©yqvwj|
 
‡dmeyK, BÝUvMªvg, mœ¨vcP¨vU, G¸‡jv Lye Rbwcªq mvgvwRK †hvMv‡hvM gva¨g| 
Av‡iKUv Lye `viæY mvgvwRK †hvMv‡hvM gva¨g n‡jv wjsKWBb| 
GLv‡b Avgiv Kx Kwi, Avgiv wewfbœ ai‡bi gvby‡li m‡½ †gkvi †Póv Kwi, 
Zv‡`i mv‡_ †hvMv‡hvM ivLvi †Póv Kwi| Avgiv g~jZ Kx Kx cvwi ‡mUvI GB 
cø¨vUd‡g© mevi Kv‡Q Zy‡j aivi ‡Póv Kwi|
 
Ab¨vb¨ gvbyl‡`i m¤ú‡K© wewfbœ Z_¨I Avgiv GLv‡b †c‡q _vwK| BDwUDe Kx 
GKUv mvgvwRK †hvMv‡hvM gva¨g? bv, BDwUDe wKš‘ †Kv‡bv mvgvwRK 
†hvMv‡hvM gva¨g bv, GUv ïay GKUv cøvUdg© †hLvb †_‡K Avcwb wewfbœ ai‡bi 
Z_¨ Rvb‡Z cvi‡Qb, wKš‘ BDwUD‡ei gva¨‡g Avcwb Lye †ewk gvby‡li m‡½ 
†hvMv‡hvM ivL‡Z cvi‡eb bv ev mshy³ n‡ZI cvi‡eb bv|

Avgiv hw` GKUv KwgDwbwU M‡o †Zvjvi K_v wPšÍv Kwi †m‡¶‡Î wKš‘ 
YouTube Avgv‡`i‡K mnvqZv Ki‡Z cvi‡e bv| ZvB YouTube GKUv 
K‡›U›U cvewjwks cø¨vUdg©, †mvk¨vj wgwWqv cøvUdg© bv| GKB K_v wUKU‡Ki 
†¶‡ÎI cª‡hvR¨| 

A‡b‡KB g‡b K‡i †mvk¨vj wgwWqv gv‡K©wUs K‡i †Zgb †Kv‡bv DcKvi n‡e 
bv| GUv LyeB fyj GKUv aviYv| weR‡b‡m †mvk¨vj wgwWqv cøvUd‡g©i A‡bK 
eo f~wgKv Av‡Q| eZ©gv‡b we‡k¦i †h‡Kv‡bv cªv‡šÍi gvby‡li m‡½ hy³ nIqvi 
GKUv `viæY gva¨g n‡jv †mvk¨vj wgwWqv cøvUdg©| c„w_exi RbmsL¨vi 61% 
gvbyl †mvk¨vj wgwWqv cøvUdg© e¨envi K‡i| GB cøvUdg©¸‡jv e¨envi K‡i 
Avcwb Lye mn‡RB Avcbvi †cªvWv±/mvwf©‡mi Bbdi‡gkb A‡bK gvby‡li 

Kv‡Q †cŠu‡Q w`‡Z cvi‡eb|
 
Avcwb hw` Avcbvi I‡qemvB‡U BbevDÛ Uª¨vwdK evov‡Z Pvb †m‡¶‡Î 
†mvk¨vj wgwWqv cøvUdg© n‡e Lye `y`©všÍ GKUv Dcvq|  mvgvwRK †hvMv‡hvM 
gva¨‡g hLb Avcwb K‡›U›U cvewjk Kiv ïiæ Ki‡eb ZLb wKš‘ Avcwb 
†`L‡eb gvby‡li m‡½ Avcbvi †hvMv‡hvM evo‡Q, AvMªnx Kv÷gvi Avcbv‡K 
mivmwi cªkœ Ki‡Z ïiæ Ki‡e| Gi gva¨‡g Avcwb Avcbvi AwW‡qÝ Ges 
Uv‡M©U Kv÷gvi wb‡q AviI fv‡jv aviYv cv‡eb|
 
mvgvwRK †hvMv‡hvM gva¨g wKš‘ wjW †Rbv‡ik‡bI Avcbv‡K A‡bK mvnvh¨ 
Ki‡e| B2B ev B2C, †h‡Kv‡bv e¨emvi †¶‡ÎB mvgvwRK †hvMv‡hvM 
gva¨‡gi ¸iæZ¡ Lye †ewk| GLb Avgv‡`i‡K †`L‡Z n‡e Avgiv †Kv_v †_‡K 
†mvk¨vj wgwWqv gv‡K©wUs ïiæ Ki‡Z cvwi| GLv‡b Lye ¸iæZ¡c~Y© †h welqUv 
Avcbv‡K gv_vq ivL‡Z n‡e †mUv n‡jv, †h‡Kv‡bv GKUv cø¨vUdg© w`‡q 
Avcbv‡K ïiæ Ki‡Z n‡e Ges Avcbv‡K †mB cø¨vUd‡g©B KvR ïiæ Ki‡Z n‡e 
†hLv‡b Avcwb Rvb‡eb Avcbvi Uv‡M©U AwW‡qÝ Av‡Q| GUv wVK ivLvUv LyeB 
Riæwi GKUv KvR| 

Av‡¯Í Av‡¯Í Avcwb Ab¨vb¨ cø¨vUdg©¸‡jv‡Z Avcbvi Kv‡Ri cwiwa evov‡Z 
cv‡ib, Z‡e ïiæ Aek¨B GKUv cø¨vUdg© w`‡qB Kiv DwPZ|
Avgv‡`i g‡a¨ GKUv mvaviY wPšÍv KvR K‡i †h, mvgvwRK †hvMv‡hvM gva¨g 
Avm‡j ïayB we‡bv`‡bi Rb¨| GUv LyeB fyj GKUv aviYv| GUv wKš‘ 
GKBmv‡_ GKUv gv‡K©wUs UyjI|

Avcwb mvgvwRK †hvMv‡hvM gva¨g e¨envi K‡i A‡bK `viæYfv‡e gv‡K©wUs 
Ki‡Z cv‡ib| ‡mvk¨vj wgwWqv gv‡K©wUs wb‡q GZ¶Y K_v ejjvg, Gevi 
Avgiv P‡j hve c‡ii av‡c|

        7. A¨vW gv‡K©wUs Rvb‡ZB n‡e

g‡b K‡ib, Avcwb †Kv‡bv GKUv BDwUDe wfwWI †`L‡Qb, Gi g‡a¨ ûU K‡i 
GKUv A¨vW ïiæ n‡q †Mj| GB AwfÁZv Kg‡ewk Avgv‡`i meviB Av‡Q| 
wKš‘ A¨vW ej‡Z Avm‡j Avgiv Kx eywS? ¸wQ‡q ej‡Z †M‡j, wb‡Ri 
†cªvWv‡±i K_v mevi Kv‡Q Lye `ªæZ †cŠu‡Q †`Iqv wewfbœ wWwRUvj P¨v‡b‡ji 
gva¨‡g, GUvB A¨vW| 

A¨vW gv‡K©wUs-Gi g~j D‡Ïk¨B n‡”Q Lye `ªæZ Uv‡M©U Kv÷gvi‡`i Kv‡Q 
†cŠu‡Q hvIqv| GQvovI Avcwb wKš‘ A¨v‡Wi gva¨‡g Lye `ªæZ GUvI ey‡S 
†dj‡Z cvi‡eb †h Kv÷gvi Avcbvi †cªvWv‡±i e¨vcv‡i KZUyKy AvMªnx| 

Avcwb hw` eøM‡cvw÷s ev †mvk¨vj wgwWqv gv‡K©wUs (SMM) Gi mv‡_ Zyjbv 
K‡ib, Zvn‡j A¨vW gv‡K©wUs wKš‘ †ewk B‡dw±f| Avcwb Avcbvi †cªvWv± ev 
mvwf©m m¤ú‡K© AwW‡q‡Ýi cªwZwµqvI mn‡R Rvb‡Z cvi‡eb A¨vW 
gv‡K©wUs-Gi gva¨‡g|

A¨vW gv‡K©wUs wb‡q KvR Kiv GLb A‡bK †ewk mnR n‡q wM‡q‡Q| mvgvwRK 
†hvMv‡hvM gva¨g¸‡jv‡Z A¨vW †`IqvI GLb Av‡Mi Zyjbvq A‡bK mnR| 
A¨v‡Wi gva¨‡g Avcbvi Kvw•¶Z KvR¸‡jv wVKfv‡e n‡”Q wK bv GUvI GLb 
Avcwb Lye mn‡R †R‡b †h‡Z cvi‡eb|

Gme ï‡b nq‡Zv g‡b n‡”Q Zvn‡j Ab¨me gv‡K©wUs ev` w`‡q GLv‡bB Avgvi 
†dvKvm Kiv DwPZ| Avm‡jB wK ZvB? A¨vW gv‡K©wUs-Gi AviI A‡bK¸‡jv 
w`K i‡q‡Q| Avmyb Gevi Avgiv GKUy Lvivc w`K¸‡jv m¤ú‡K© Rvwb| 

A¨vW gv‡K©wUs Ki‡Z †M‡j mevi Av‡M †dmeyK ev ¸M‡ji K_vB Avgv‡`i 
gv_vq AvmvUv ¯^vfvweK| †dmeyK ev ¸Mj A‡bK eo G‡KKUv cªwZôvb Ges 
Zv‡`i Kv‡Q cªwZUv KvRB Lye m~¶¥fv‡e evQvB n‡q Zvic‡i †cŠuQvq| 

ZvB Avcwb hw` A¨vW gv‡K©wUs-Gi †¶‡Î wVKfv‡e wbqg †g‡b KvR bv K‡ib 
Zviv Avcbv‡K eøK K‡i w`‡Z cv‡i| Av‡M GKUv mgq wQj hLb GKUv 
GKvD›U w`‡q Avcbv‡K eøK K‡i w`‡j Avcwb Av‡iKUv GKvD›U Ly‡j KvR 
Ki‡Z cvi‡Zb| wKš‘ GLb AvwU©wdwmqvj B‡›Uwj‡RÝ (AI) ev K„wÎg 
eyw×gËvi weKv‡ki Kvi‡Y GB cªwZôvb¸‡jv Avcbvi AvBwc A¨v‡Wªm Uª¨vK 
K‡i Avcbv‡K wP‡b †dj‡e| ZvB PvB‡jB Avcwb Av‡iKUv GKvD›U Ly‡j KvR 
Ki‡Z cvi‡eb bv, GB welqUv gv_vq ivL‡Z n‡e| 

A¨v‡Wi †¶‡Î A‡bKwKQyi wbqš¿Y Avcbvi nv‡Z _vK‡e bv, GUvI †g‡b wb‡Z 
n‡e| ZvQvovI †dmeyK ev ¸M‡ji gZ eo cªwZôv‡bi gva¨‡g hLb Avcwb 
A¨vW w`‡Z hv‡eb, GUv wKš‘ h‡_ó e¨qmv‡c¶ GKUv e¨vcvi n‡q `uvov‡e| 
GKUv eomo A‡¼i UvKv LiP bv Ki‡j Avcwb GLv‡b Lye †ewk myweav Ki‡Z 
cvi‡eb bv|
Avevi Avcbvi Kv‡R †Kv‡bv fyj n‡j Avcwb †mUv wVK Ki‡Z PvB‡j 
Avcbv‡K †ek `xN© GKUv cªwµqvi ga¨ w`‡q †h‡Z n‡e| Lye mn‡R †mUv wVK 
Kiv hv‡e bv|

Av‡iKUv e¨vcvi n‡”Q, †dmeyK ev ¸M‡ji gva¨‡g A‡bK A‡bK cªwZôvb 
A¨vW gv‡K©wUs K‡i _v‡K| aiæb Avcwb ¸M‡j A¨vW w`‡Z †M‡jb, Avcbv‡K 
GKUv KxIqvW© e¨envi Ki‡Z n‡e| 

GLb GKB ai‡bi †cªvWv± wb‡q hLb A‡b‡KB A¨vW †`Iqv ïiæ K‡i ZLb 
cªwZUv KxIqv‡W© cvi wK¬K K÷ A‡bK †ewk n‡q hvq| 
Zvn‡j eyS‡ZB cvi‡Qb Ab¨me wRwb‡mi g‡Zv A¨vW gv‡K©wUs-Gi I fv‡jv 
Lvivc `y'‡Uv w`KB Av‡Q| 

Avcwb hw` Ab¨vb¨ gv‡K©wUs †¶Î¸‡jvi m‡½ Zyjbv K‡ib Zvn‡j eyS‡Z 
cvi‡eb A¨vW gv‡K©wUs-Gi LiP A‡bKUvB †ewk|

       7.1 A¨vW gv‡K©wUs-Gi aib
 
 

A¨vW gv‡K©wUs-Gi wKQy aib Av‡Q| GLv‡b Avwg †ewk cªPwjZ A¨vW¸‡jv wb‡q 
K_v eje|

        7.2 B‡gR A¨vW

‡Kv‡bv Qwe ev Mªvwd‡·i gva¨‡g GKUv †Kv¤úvwbi †cªvWv± ev mvwf©m cª‡gvkb 
ev gv‡K©wUs Kiv‡K B‡gR A¨vW e‡j| 

I‡qemvB‡U, †mvk¨vj wgwWqv‡Z, BDwUD‡e ev †h‡Kv‡bv wWwRUvj A¨vW 
†bUIqv‡K© Avcwb B‡gR A¨vW w`‡Z cv‡ib| GB A¨vW GUv GLb †ek Kgb 
GKUv wRwbm Avgv‡`i mevi Kv‡Q| eª¨vÛ A¨vIqvi‡bm Ges WvB‡i± gv‡K©wUs 
K¨v‡¤úB‡bi †¶‡Î GwU †ewk Kvh©Kix KviY B‡g‡Ri gva¨‡g `ªæZ wfwRU‡ii 
bRi Kvov hvq| g~jZ †dmeyK Ges Bb÷vMªv‡gB me‡_‡K †ewk B‡gR 
A¨v‡Wi e¨envi j¶¨ Kiv hvq| cwimsL¨vb ej‡Q, †dmey‡K B‡gR A¨v‡Wi 
wK¬K †_ªv †iU (CTR) 1.1% hv Ab¨vb¨ BÛvw÷ªi Mo †_‡K A‡bK †ewk| 
        

       7.3 AwWI A¨vW

wewfbœ cWKv÷, wgDwRK w÷ªwgs cøvUdg© Ges †iwWI‡Z Avgiv †h Kgvwk©qvj 
AwWI g¨v‡mR ïwb g~jZ †m¸‡jvB AwWI A¨vW| weR‡b‡mi GK`g ïiæi 
w`‡K Avcwb G¸‡jv wb‡q KvR Ki‡Z cv‡ib| 

‡Kv‡bv wWm‡cø ev w¯Œb QvovB k‡ãi gva¨‡g AwW‡q‡Ýi g‡bv‡hvM AvKl©‡Y GB 
A¨vW LyeB fv‡jv KvR K‡i| Rbwcªq wgDwRK w÷ªwgs cøvUdg© Spotify-†Z 
Avgiv AwWI A¨v‡Wi e¨envi me‡_‡K †ewk †`L‡Z cvwi|

 

        7.4 mvP© A¨vW

mvP© A¨vW n‡”Q GK ai‡Yi †cBW A¨vWfvU©vBR‡g›U| Avcwb ¸M‡j †Kv‡bv 
wKQy wj‡L mvP© Ki‡j †h mvP© BwÄb †iRvë †cB‡Ri (SERP) GK`g Dc‡i 
ev GKmv‡_ †h A¨vW¸‡jv Av‡m †m¸‡jv n‡”Q mvP© A¨vWm| 
GB A¨vW¸‡jv BDRv‡ii mvP© Kiv wKIqvW©‡mi Dci wbf©i K‡i †`Lv‡bv n‡q 
_v‡K| 

Google Ads n‡”Q mvP© A¨v‡Wi Rb¨ me‡P‡q †Wvwg‡b›U cøvUdg©| mviv we‡k¦ 
Ry‡o ¸M‡ji AvwacZ¨ _vKvi Kvi‡Y Lye mn‡RB GB A¨v‡Wi gva¨‡g Avcwb 
†ewbwd‡UW n‡Z cv‡ib|

        7.5 wfwWI A¨vW
 
B›Uvi‡b‡U wewfbœ wWwRUvj K‡›U›U †`Lvi Av‡M, c‡i ev gvSLv‡b †h 
Kgvwk©qvj wfwWI¸‡jv †`‡Lb †m¸‡jvB n‡”Q wfwWI A¨vW| 
GB A¨vW mvaviYZ w¯‹‡cej(Skippable)/ bb-w¯‹‡cej n‡q _v‡K| 
AwW‡qÝ‡K Gb‡MR Ki‡Z, †Kv‡bv RwUj welq‡K Aí mg‡q †evSv‡Z Ges 
†÷vwi-‡Uwjs Gi †¶‡Î wfwWI A¨vW †miv|

we‡k¦i wØZxq e„nËg mvP© BwÄb Ges we‡bv`‡bi Rb¨ Avgv‡`i mevi cQ‡›`i 
cøvUdg© BDwUDe n‡”Q wfwWI‡Z A¨v‡Wi Rb¨ †ewk Dchy³ cøvUdg©| 
GQvov AviI A‡bK cøvUd‡g©I GB A¨vW †`qv hvq| BDwUD‡ei wnmv‡e 
Abyhvqx wfwWI A¨vW eª¨vÛ A¨vIqvi‡bm m„wó‡Z 50% †ewk Kvh©Kix|

 

        7.6 wWm‡cø A¨vW

wWm‡cø A¨vW welqUv †ek gRvi| I‡qemvBU, A¨vc ev †mvk¨vj wgwWqv 
cøvUd‡g© e¨vbvi, cc-Avc ev †h‡Kv‡bv MªvwdK¨vj A¨vWfvU©vBR‡g›U‡K wWm‡cø 
A¨vW e‡j| GB A¨vW¸‡jv B‡gR, Mªvwd· ev wfwWI AvKv‡i _vK‡Z cv‡i| 
¸Mj wWm‡cø †bUIqvK© (GDN) n‡”Q me‡P‡q Rbwcªq gva¨g wWm‡cø A¨v‡Wi 
Rb¨| cwimsL¨vb ej‡Q ¸Mj wWm‡cø †bUIqvK© (GDN) Gi gva¨‡g Avcwb 
90% B›Uvi‡bU BDRvi‡K Avcbvi A¨vW †`Lv‡Z cvi‡eb| 

       7.7 †Kvb A¨vW w`‡q ïiæ Ki‡ev?

Av”Qv, Avgiv wewfbœ ai‡bi A¨vW wb‡q Rvbjvg| GLb †KD hw` †KD Avgv‡K 
wRÁvmv K‡ib †Kvb ai‡bi A¨vW wb‡q Avgv‡`i KvR Kiv ïiæ Kiv DwPZ, 
Avwg eje ¸M‡ji Rb¨ Aek¨B mvP© A¨vWm ev wWm‡cø A¨vWm w`‡q Avcbvi 
ïiæ Kiv DwPZ| Avi hw` Avcwb †mvk¨vj wgwWqv cøvUd‡g©i e¨vcv‡i 
B›Uv‡i‡÷W nb Zvn‡j †mvk¨vj wgwWqv A¨vWm w`‡q ïiæ Ki‡Z cv‡ib| 
Z‡e †hUvB K‡ib bv †Kb, †h‡Kv‡bv GKUv w`‡q cª_‡g KvR ïiæ Kiv DwPZ| 
Gici Av‡¯Í Av‡¯Í µm-P¨v‡bj gv‡K©wUs Ki‡Z cvi‡eb| 

GKUv cªkœ GLb gv_vq Avm‡Z cv‡i, Avgv‡`i KLb A¨vW †cv÷ Kiv DwPZ? 
evsjv‡`‡ki wnmv‡e hw` †`wL, G‡KKUv cªwZôvb G‡KKfv‡e KvR K‡i| 
GKUv welq Av‡Q, hw` mg‡qi w`‡K †Lqvj †i‡L A¨vW¸‡jv †`Iqv nq GUv 
†ek Kvh©Ki nq| mgmvgwqK wel‡qi mv‡_ mvgÄm¨ †i‡L †h A¨vW¸‡jv †`Iqv 
nq †m¸‡jv †ewk gvby‡li Kv‡Q MªnY‡hvM¨Zv cvq| 
Avevi, hw` w`‡bi wnmv‡e ewj, ga¨iv‡Zi w`‡K gvbyl BDwUDe †ewk †`‡L 
ZvB Gmgq BDwUD‡e A¨vW w`‡j †mUv †ewk gvby‡li Kv‡Q hv‡e| 
A¨vW gv‡K©wUs-Gi †¶‡ÎI avivevwnKZv eRvq ivLv DwPZ Ges wbqwgZ A¨vW 
†`Iqv DwPZ, Zvn‡jB Kvw•¶Z AwW‡q‡Ýi Kv‡Q †cŠu‡Qv‡bv AviI mnR n‡e|

"gv‡K©wUs Kv÷gvi wb‡q Av‡m, wKš‘ Zv‡`i‡K 
w`‡q †KbvKvUv Kiv‡bv Avcbvi KvR|"

- †PU †nvgm

       8. wfwWI gv‡K©wUs bv Rvb‡jB bq
  

Avgiv K_v eje wfwWI gv‡K©wUs wb‡q| GUv Avgvi LyeB wcªq GKUv welq| 
GUv Avgvi GZ fv‡jv jvMvi GKUv welq KviY n‡”Q wfwWI K‡›U‡›Ui gva¨‡g 
A‡bK †ewk gvby‡li m‡½ Lye mn‡RB mshy³ nIqv hvq| Avgiv mvgbvmvgwb 
K_v e‡j †h myweavUv †cZvg wfwWI gv‡K©wUs-Gi gva¨‡g wKš‘ Zvi cªvq 
†ewkifvM¸‡jvB Avgiv †c‡q hvw”Q| 

Avcbvi Av‡eM Abyf~wZ wKsev Avcbvi K_vejv ev †Kv‡bv welq Dc¯’vcbvi 
aib, meB Avcwb wfwWIi gva¨‡g mn‡R dywU‡q Zyj‡Z cvi‡eb|

 
ÒALL IT TAKES TO CONVERT A CUSTOMER IS 

ONE GOOD VIDEOÓ

Avgvi †Zv g‡b nq wfwWI gv‡K©wUs-Gi gva¨‡g AmvaviY †j‡f‡ji KvR Kiv 
hv‡e, †hUv ÷¨vwUK Qwe ev Ab¨vb¨ gv‡K©wUs-Gi gva¨‡g AZUv mn‡R Kiv 
m¤¢e n‡Zv bv|

wfwWI gv‡K©wUs-Gi †h welqwU Avgvi me‡P‡q fv‡jv jv‡M †mUv n‡jv, Avcwb 
PvB‡j Lye mn‡RB Avcbvi AwW‡q‡Ýi m‡½ B‡gvkbvwj Kv‡b‡±W n‡q †h‡Z 
cvi‡eb, †hUv Avgvi g‡b nq Lye eo GKUv A¨vWfv‡›UR| 

Avgvi m‡½ nq‡Zv Avcbvi cwiPq †bB, Avcbv‡K nq‡Zv †mfv‡e Avwg wPwbI 
bv, wKš‘ Zvic‡iI Avcbv‡K Avwg Avgvi Av‡e‡Mi RvqMvUv †`Lv‡Z cviwQ, 
GUv Kx PgrKvi GKUv e¨vcvi ZvB bv!

       8.1 wfwWI gv‡K©wUs-Gi cªKvi‡f`

wfwWI gv‡K©wUs wb‡q K_v ej‡Z †M‡j, Avgvi mevi cª_‡g GUv wb‡q GKUy 
e¨vL¨v Kiv `iKvi| wfwWI gv‡K©wUs g~jZ `yBfv‡e Kiv hvq| 
GK AM©vwbK (Organic) gv‡K©wUs Ges `yB †cBW gv‡K©wUs| 

BDwUDe n‡”Q c„w_exi wØZxq e„nËg mvP© BwÄb, BDwUD‡ei gva¨‡g Avcwb 
wKš‘ A‡bK mn‡RB wfwWI gv‡K©wUs Ki‡Z cvi‡eb| 

Avwg †`‡LwQ GLb gvbyl †Kv‡bvwKQy wkL‡Z Pvq wfwWI †`‡L| BDwUD‡ei 
cy‡iv cø¨vUdg©UvB evbv‡bv n‡q‡Q ïay wfwWIi Rb¨| ‡`Lv †M‡Q 72% †jvK 
†Kv‡bv †cªvWv± m¤ú‡K© Rvbvi Rb¨ †mUvi Ici †Kv‡bv wfwWI †Lvu‡R| GKUv 
wm‡bgv †`Lv †_‡K ïiæ K‡i GKUv j¨vcUc †Kbv gv‡b mewKQy‡ZB Avgiv 
wfwWIi †LvuR Kwi| ‡Kv‡bv †jLv c‡o †Kv‡bvwKQy Rvbvi g‡a¨ †h GK‡Nu‡qwg 
KvR K‡i wfwWI †`Lvi †¶‡Î wKš‘ †mUv K‡i bv| 

84% gvby‡li †¶‡Î †`Lv wM‡q‡Q †h Zviv †cªvWv± m¤úwK©Z †Kv‡bv †jLv 
covi †P‡q †m wel‡q †Kv‡bv wfwWI †`‡L †ewk AbycªvwYZ n‡”Q †cªvWv±wU 
wKb‡Z| BDwUD‡e wfwWI¸‡jv †`‡L †kl Kiv gvby‡li nvi 92%, GUv LyeB 
wekvj eo GKUv msL¨v!

       8.2 wfwWI gv‡K©wUs-Gi †KŠkj

wfwWI gv‡K©wUs-Gi †KŠkj¸‡jv GLb Avgiv Rvbe| 
cª_‡gB Avgv‡`i Uv‡M©U AwW‡qÝ Kviv †mUv Rvb‡Z n‡e| Gici evwK 
KvR¸‡jv wVK Ki‡Z n‡e| Uv‡M©U KbwRDgvi Kviv GUv wb‡q Avcwb hZUv 
†ewk m¤¢e Rvbvi †Póv Ki‡eb| 

Avgvi ‡Zv g‡b nq cvi‡j GUv wb‡q Avcbvi GKUv eB wj‡L ‡djv DwPZ| 
Avcbvi Kv÷gvi‡`i m¤ú‡K© Avcbvi hZ ¯úó aviYv _vK‡e Avcbvi KvR 
ZZ mnR n‡q hv‡e| Pjyb †R‡b wbB welq¸‡jv-

•   wfDqvi hv Pvq wfwWIi K‡›U‡›U †mB wRwbm¸‡jvB ivLyb| wfwWIi ˆ`N¨©, 
wfwWIi welq, K_v ejvi aib ev fw½, meLv‡bB Avcbv‡K wfDqv‡ii 
Pvwn`vi K_v gv_vq †i‡L KvR Ki‡Z n‡e|

•  Gici Avcbv‡K wPšÍv Ki‡Z n‡e wfwWIi ev‡RU wb‡q| Avcwb GKUv 
wfwWI evbv‡Z KZ UvKv LiP Ki‡Z n‡e Ges Avcbvi Kv‡Q KZ UvKv Av‡Q 
GUv wb‡q Avcbv‡K wPšÍv Ki‡Z n‡e|
 
•  ev‡RU wb‡q wPšÍvfvebvi ci Avcwb wfwWIi †cªvWvKkb cø¨vb Ki‡Z 
cvi‡eb| Avcbvi hw` ev‡RU A‡bK †ewk _v‡K Zvn‡j Avcwb wfwWI Kivi 
Rb¨ `vgx K¨v‡giv wKb‡Z cvi‡eb A_ev Lye fv‡jv jvB‡Ui e¨e¯’v Ki‡Z 
cvi‡eb|

•  ‡Kvb cø¨vUd‡g© Avcwb wfwWIUv Avc‡jvW Ki‡eb †mUv Avcbv‡K wVK 
Ki‡Z n‡e| GLv‡bI Avcbv‡K wfDqv‡ii Pvwn`vbyhvqx cø¨vUdg© †e‡Q wb‡Z 
n‡e| Avcbvi Uv‡M©U KbwRDgvi †h ai‡bi cø¨vUd‡g© Av‡Q Avcbv‡K 
†mUv‡KB †e‡Q wb‡Z n‡e|
 
•  Avcbvi DwPZ n‡e †h‡Kv‡bv GKUv cø¨vUdg© w`‡q cª_‡g ïiæ Kiv Ges c‡i 
Kv‡Ri cwiwa Av‡¯Í Av‡¯Í evov‡bv| 

wfwWIi gva¨‡g Avcwb Kx ej‡Z PvB‡Qb ev Avcbvi wfwWIUv wVK †Kvb 
ai‡bi n‡e Gi Ici wfwË K‡iI wfwWIi cø¨vUdg© wba©viY Kiv DwPZ|

wUKU‡K wKš‘ †ewkifvM mgq Avgiv we‡bv`bg~jK wfwWIB †`‡L _vwK| 
Avcwb hw` wk¶vg~jK †Kv‡bv wfwWI evbv‡Z Pvb Zvn‡j wUKUK Avcbvi Rb¨ 
mwVK cø¨vUdg© bv| ZvB wfwWIi aib ey‡S cø¨vUdg© evQvB Ki‡Z n‡e|

Gevi K_v eje wfwWIi wewfbœ g¨vwUª· wb‡q| Avcbvi wfwWI¸‡jv hLb wewfbœ 
cø¨vUd‡g© `k©K‡`i mvg‡b Avm‡Q, ZLb KZRb †mB wfwWI‡Z wK¬K Ki‡Q 
†mUv †`Lvi Rb¨, GUv Rvbv hv‡e wK¬K _&iæ †i‡Ui (Click Through Rate) 
gva¨‡g| wfwWIi Kbfvm©b nvi KZ Gme g¨vwUª·I Rvbv Riæwi|

AiM¨vwbK wfwWIi †¶‡Î †hUv nq †mUv n‡”Q, Avcbvi wfwWIi cª_g 30 
†m‡KÛ KZRb gvbyl †`L‡Q †mUv Lye ¸iæZ¡c~Y© GKUv welq| cª_g 30 
†m‡KÛ †`Lvi ci wfDqvi wK cy‡iv wfwWIUv †`L‡Q wK bv †mUvi Ici wbf©i 
K‡i Avcbvi K‡›U›U Avm‡j †Kgb n‡”Q hw` cy‡iv wfwWIi wfDm Kg nq 
Zvn‡j eyS‡Z n‡e wfwWIi GKch©v‡q wM‡q `k©K K¬všÍ n‡q hv‡”Q Ges Ab¨vb¨ 
wfwWIi †_‡K Avcbvi wfwWIUv gvbyl Kg cQ›` Ki‡Q| GB g¨vwUª·¸‡jv wKš‘ 
Avcbv‡K U&ª¨vK Ki‡Z n‡e| GLb ch©šÍ Avwg hv hv ejjvg Gi †ewk ïiæ‡ZB 
Avcbv‡K Rvb‡Z n‡e bv| G¸‡jv †R‡b wb‡qB Avcwb KvR ïiæ K‡i w`‡Z 
cvi‡eb| 

GKUv wRwbm gv_vq ivL‡eb, wfwWI gv‡K©wUs AvMvgx K‡qK eQ‡ii g‡a¨ 
gv‡K©wUs-Gi RM‡Z ivRZ¡ Ki‡Z ïiæ Ki‡e| B‡Zvg‡a¨B GB †¶‡Î A‡bK 
†ewk wfo ïiæ n‡q †M‡Q| Z‡e evsjv‡`‡k GLbI GUv K‡gi w`‡KB Av‡Q| 
ZvB evsjv‡`‡ki †cªw¶‡Z wPšÍv Ki‡j GLbI GB Lv‡Z e¨vcK m¤¢vebv 
i‡q‡Q| Z‡e †mRb¨ Avcbv‡K GKRb `¶ wfwWI gv‡K©Uvi n‡Z n‡e| 
gv‡K©wUs-Gi cvkvcvwk Avcwb wb‡R wfwWI evbv‡ZI cv‡ib, GUvI †ek 
Kvh©Ki GKUv wRwbm n‡Z cv‡i Avcbvi Rb¨!

       9. SEO-Gi KvR Kvievi 

  

Gevi Avgiv K_v eje SEO wb‡q| SEO-Gi c~Y©iƒc Avgiv B‡Zvg‡a¨B 
†R‡b wM‡qwQ, SEO n‡”Q mvP© BwÄb AwÞgvB‡Rkb| wWwRUvj gv‡K©wUs-Gi 
LyeB Rbwcªq GKUv †m±i n‡jv SEO.

eZ©gv‡b we‡k¦i me‡P‡q Rbwcªq mvP© BwÄb ¸Mj| Avgv‡`i †Kv‡bvwKQy Rvbvi 
me‡P‡q wbf©i‡hvM¨ DrmI ¸MjB e‡U| ¸M‡j Avgiv hLb wKQy LyuR‡Z hvB 
ZLb cª_g cvZvq †h wRwbm¸‡jv Av‡m †m¸‡jvB Avgiv †ewk †`wL, †mme 
I‡qemvB‡UB †ewk †XvKv nq| 

‡Kv‡bvwKQy mvP© Ki‡j Z_¨¸‡jv mevi Dc‡i ev mvP© †iRv‡ëi cª_g †c‡R 
Avbvi †Póv KivUvB n‡jv mvP© BwÄb AwÞgvB‡Rkb|

Ò93% AbjvBb BDRvi †Kv‡bvwKQy †LvuRvi Rb¨ mvP©
BwÄ‡bi mnvqZv †bb|Ó

       9.1 SEO †Kb wkL‡eb

GLb Avcwb fve‡Z cv‡ib, e¨emvi Rb¨ Avwg †Kb SEO wkLe? GKUv 
mgx¶vq †`Lv †M‡Q, 93% AbjvBb e¨enviKvix †Kv‡bvwKQy †LvuRvi Rb¨
mvP© BwÄ‡bi mnvqZv †bb| mvP© BwÄb AwÞgvB‡Rk‡bi gva¨‡g 
I‡qemvBU¸‡jv AM©vwbKfv‡e ey÷ Avc nq Ges wdª UªvwdK cvq| 
AM©vwbKfv‡e ej‡Z Avgiv †evSvB GLv‡b I‡qemvBU¸‡jv‡Z UªvwdK GgwbB 
Avm‡Q, Gi Rb¨ †Kv‡bv evowZ wKQy Ki‡Z n‡e bv| 

fv‡jvg‡Zv SEO Kiv _vK‡j Avcwb A‡bK UªvwdK cv‡eb wKš‘ Gi Rb¨ 
¸Mj‡K AwZwi³ †Kv‡bv UvKv w`‡Z n‡”Q bv| GB AM©vwbK wdª UªvwdK Avbvi 
Rb¨ GB AwÞgv‡Rkb‡KB Avgiv ewj mvP© BwÄb AwÞgvB‡Rkb|
aiæb, Avcwb †Kv‡bv GKUv wRwbm Rvbvi Rb¨ mvP© Ki‡jb| ZLb †`L‡eb 
GK`g Dc‡ii w`‡K cª_‡gB wKQy I‡qemvB‡Ui A¨v‡Wªm Avm‡e|
GB †h I‡qemvBU¸‡jv Ic‡ii w`‡K cª_‡g P‡j G‡jv GUv m¤¢e n‡q‡Q mvP© 
BwÄb AwÞgvB‡Rk‡bi Kvi‡Y| †h †jLvUv †j‡L Avcwb mvP© Ki‡jb †mUv 
n‡jv wKIqvW©| 

GKUv wRwbm wb‡q K_v ejv LyeB `iKvi †mUv n‡”Q SEO wKš‘ wdª bv| GUv 
wb‡q Avwg GLbB †Kb K_v ejwQ KviYUv n‡”Q, A‡b‡Ki GKUv aviYv Av‡Q 
†h SEO †Zv wdª! SEO Ki‡Z †M‡j †Kv‡bv UvKvcqmv LiP nq bv| 
e¨vcviUv Avm‡j GiKg bv| KviY SEO Ki‡Z n‡j KvD‡K Gi wcQ‡b 
w`‡bi ci w`b mgq w`‡Z n‡e, wewfbœ cª‡mm G‡Ki ci GK d‡jv K‡i 

KvRUv K‡i †h‡Z n‡e| hviv SEO wb‡q KvR K‡i Zv‡`i‡K Avgiv G·cvU© 
WvwK| GB SEO G·cvU©‡K hLb Avcwb Avcbvi Kv‡Ri Rb¨ fvov Ki‡eb 
ZLb †Zv †mUv wdª n‡e bv| 

Avcwb †f‡e †`‡Lb SEO Ki‡Z n‡j wKš‘ Avcbv‡K A‡bK †jLv‡jwL Ki‡Z 
n‡e, I‡qemvB‡U wjL‡Z n‡e, AvwU©‡Kj wjL‡Z n‡e| GB †jLv‡jwLi KvRUv 
†Zv †KD wdª K‡i †`‡e bv! Gic‡i Av‡Q wjsK wewìs| Ab¨ GKUv 
I‡qemvB‡U Avcbvi I‡qemvB‡Ui wjsK _vK‡e Ges †mUv‡Z wK¬K K‡i †KD 
Avcbvi I‡qemvB‡U Avm‡Z cvi‡e, GUvB g~jZ wjsK wewìs| GB wRwbmUv 
SEO-Gi RM‡Z A‡bK e¨qeûj GKUv e¨vcvi n‡Z cv‡i| ZvB SEO wdª 
GB K_vUv gv_v †_‡K †S‡o †djyb| Avcwb fve‡Z cv‡ib Avwg †Zv wb‡R 
wb‡R GUv Ki‡Z cvwi, †m‡¶‡ÎI wK GUv wdª n‡e? Avcwb Avcbvi mgq 
†`‡eb GUvi Rb¨, mg‡qi g~j¨Uv †Zv Avcbv‡K †`L‡Z n‡e! 

Z‡e SEO wb‡q KvR Kivi GKUv `viæY e¨vcvi n‡”Q, SEO wb‡q GKevi 
KvR Kiv ïiæ Ki‡j Ges A‡bKw`b KvR K‡i GUv‡K GKUv ch©v‡q wb‡q 
†M‡j GUv Avcbv‡K A‡bK wjW G‡b w`‡Z cv‡i, Avcbvi I‡qemvB‡U A‡bK 
UªvwdK G‡b w`‡Z cv‡i| ZvB SEO wb‡q KvR KivUv js Uv‡g© Avcbv‡K 
fv‡jv myweav G‡b w`‡Z cv‡i|

       9.2 SEO †Kb ¸iæZ¡c~Y©

Pjyb GLb †R‡b wbB GmBI †Kb ¸iæZ¡c~Y©-
 
‡KD hLb †Kv‡bvwKQy †Lvu‡R cª_‡gB wKš‘ Zviv mvP© BwÄb¸‡jv‡Z †LvuRvi †Póv 
K‡i| Avcbvi I‡qemvB‡U hw` wVKVvK g‡Zv SEO Kiv _v‡K Zvn‡j mvP© 
†iRv‡ë Avcbv‡K mevi Av‡M †`Lv‡e| 

GB SEO-Gi d‡j Avcbvi I‡qemvB‡U †h gvby‡liv Avm‡e ZvivB Avcbvi 
Kv÷gv‡i cwiYZ nIqvi m¤¢vebv †ewk| KviY Zviv †Zv Avcwb †h †cªvWv± 
†mj K‡ib †mwUB LyuR‡Q|

SEO-Gi gva¨‡g hLb †Kv‡bv U&ª¨vwdK I‡qemvB‡U Av‡m ZLb Zviv Avcbvi 
†cªvWv±wU †`‡L, Gfv‡e Av‡¯Í Av‡¯Í †µZv evo‡Z _v‡K| G‡Z K‡i Avcbvi 
Kv÷gvi GKyBwRkb K÷ (Customer Acquisition Cost) K‡g hvq| 
Kv÷gvi GKyBwRkb K÷ n‡”Q Avcwb GKRb †µZv‡K Avb‡Z Avcbvi †h 
LiPUv nZ †mUv| SEO e¨env‡ii d‡j GUvB nq, `xN©Kvjxb GKUv jvf nq 
Ges Kv÷gvi GKyBwRkb K÷ K‡g Av‡m| Z‡e SEO-Gi A‡bK AmyweavI 
Av‡Q| SEO-Gi GKUv eo Amyweav hw` Avwg ewj †mUv n‡jv, GUv Kvh©Ki 
n‡Z †gvUvgywU 6-12 gvm mgq †j‡M hvq| GUv †ek `xN©Kvjxb GKUv cªwµqv| 
SEO wVKfv‡e KvR Ki‡Q wK bv GUv eyS‡ZB `xN© mgq P‡j hvq|

A‡bK mgq GK mßvn‡ZI nq‡Zv djvdj cvIqv hvq, Z‡e †mUv †ek `yj©f 
e¨vcvi| ZvB GmBI e¨env‡ii †¶‡Î Avcbv‡K ˆah©kxj n‡Z n‡e|
GLb A‡bK mgq Ggb cwiw¯’wZ Avm‡Z cv‡i †h Avcbvi Lye `ªæZ †Kv‡bvwKQyi 
dj Rvb‡Z n‡e| †m‡¶‡Î Avcwb SEO-Gi weKí GKUv c×wZ Aej¤^b 
Ki‡Z cv‡ib, †mUv n‡jv mvP© BwÄb A¨vWfvU©vBR‡g›U| 

‡Kv‡bv GKUv wRwbm mvP© Kivi c‡i †Kv‡bv wKIqv‡W©i Rb¨ hLb †Kv‡bv A¨vW 
Av‡m †mUv‡KB ejv nq mvP© BwÄb A¨vWfvU©vBR‡g›U| GUvi †¶‡Î `y‡qKw`b 
A_ev K‡qK N›Uvi g‡a¨B djvdj Rvbv hvq|

SEO Rvbvi Av‡M `y‡qKUv wRwbm GKUy Rvbv `iKvi| Zvi g‡a¨ GKUv n‡”Q 
GK`g mvaviY gv‡bi GKUv I‡qemvBU Kxfv‡e ˆZwi Kiv nq| KviY 
†ewkifvM mg‡qB SEO Kiv nq I‡qemvB‡Ui g‡a¨|
GQvov A‡bK mgq BDwUD‡eI SEO Kiv hvq| SEO-‡Z †hUv †ek ¸iæZ¡c~Y© 

†mUv n‡jv Avcbvi wbR¯^ GKUv I‡qemvBU _vK‡Z n‡e A_ev Avcwb hv‡K 
SEO mvwf©m w`‡eb Zvi GKUv I‡qemvBU _vK‡Z n‡e| 
Avcwb hw` GKUy Dc‡ii †j‡f‡j †h‡Z Pvb Zvn‡j Avcbvi †cªvMªvwgs m¤ú‡K© 
wKQyUv Ávb _vK‡Z n‡e| Z‡e GZ f‡qi wKQy †bB, Avcwb GK`g mvaviY 
gv‡bi GKUv I‡qemvBU ˆZwi K‡iB SEO wb‡q KvR ïiæ K‡i w`‡Z 
cvi‡eb| 

I‡qemvBU evbv‡bvi Rb¨ Avcwb WordPress wb‡q KvR Ki‡Z cv‡ib| 
SEO-Gi RM‡Z WordPress LyeB Rbwcªq| IqvW©‡cª‡m A‡bK cøvM Bb 
(Plug-In) Av‡Q †h¸‡jv †Rvov jvMv‡jB Avcwb GKUv I‡qemvBU evwb‡q 
†dj‡Z cvi‡eb|

       9.3 Keyword evQvB

Gevi Avgiv K_v eje Kxfv‡e SEO Ki‡Z nq †mUv wb‡q| mevi cª_‡g 
Avcbv‡K wKIqvW© evQvB Ki‡Z n‡e| wKIqvW© Kx †mUv hw` ewj, g‡b K‡ib 

Avcwb ¸M‡j Uc BDwbfvwm©wUm Ad evsjv‡`k wj‡L mvP© Ki‡jb| Gi d‡j 
¸Mj Avcbv‡K KZ¸‡jv †iRvë †`Lv‡e| GB †iRvë¸‡jv †`Lv‡e KviY GB 
I‡qemvBU¸‡jv‡K AwÞgvBR Kiv n‡q‡Q GB wKIqvW©¸‡jvi Rb¨| 

mvP© BwÄb †`‡L‡Q GB I‡qemvB‡U me‡P‡q fv‡jvfv‡e Z_¨ †`Iqv Av‡Q| GB 
†h †jLvUv w`‡q Avcwb mvP© Ki‡Qb GUvB n‡jv wKIqvW©|GB wKIqvW© evQvB 
Kivi K‡qKUv c×wZ Av‡Q| cªvmw½K wKIqvW©¸‡jvB mvaviYZ Avgiv †e‡Q 
_vwK| Avcwb †h wKIqvW© wb‡q i¨vsK Kiv‡eb Avcbv‡K †Lqvj ivL‡Z n‡e 
†mUvi m‡½ Avcbvi e¨emv ev †cªvWv‡±i mswkøóZv Av‡Q wK bv|

I‡qemvB‡U A‡bK wfwRUi G‡m wKš‘ †Kv‡bv jvf †bB hw` bv Zv‡`i‡K 
Avcwb Kv÷gv‡i cwiYZ Ki‡Z cv‡ib| wKIqv‡W©i fwjDg _vK‡Z n‡e 
A_©vr, IB wKIqvW© w`‡q A‡bK gvbyl mvP© K‡i‡Q GgbUv n‡Z n‡e|

ÔCompetitivenessÕ e¨vcviUv †ek ¸iæZ¡c~Y©| Kw¤úwUkb Av‡Q A_©vr, 
†mUvi ¸iæZ¡ ev Pvwn`v Av‡Q|

Kw¤úwUkb GKUy Kg wKš‘ fwjDg Avi cªvmw½KZv †ewk Gai‡bi wKIqvW© †ewk 
Kvh©Ki|wKIqvW© evQvB‡qi †¶‡Î Av‡iKUv ¸iæZ¡c~Y© wRwbm n‡jv Kv÷gv‡ii 
D‡Ïk¨Uv †evSv| Kx ai‡bi wKIqvW© w`‡q mvP© Ki‡j GKRb †µZvi †Kbvi 
AvMªn †ewk †evSv‡”Q †mUv Avcbv‡K Rvb‡Z n‡e| 

‡hgb-Uc †Ub evBKm Bb Iqvì© GB wKIqv‡W©i †P‡q evBK †÷vi Bb 
†gvnv¤§`cyi GUv mvP© w`‡j wKš‘ Zvi evBK †Kbvi m¤¢vebv A‡bK †ewk|

       9.4 On- Page SEO

GLb Avgiv wkL‡e  ‘On-Page SEO’ wb‡q| Ab †cR GmBI nj AM©vwbK 
UªvwdK evov‡bvi Rb¨ †Kvb I‡qe‡c‡Ri wfZ‡i †h AwÞgvB‡Rkb| GUv g~jZ 
¸Mj‡K mvnvh¨ K‡i GUv †evSv‡Z †h Avcbvi I‡qemvBUUv ¸M‡j i¨vsK 
Kiv‡bv DwPZ| mnR K‡i ej‡j ‘On-Page SEO’ Kivi g~j D‡Ïk¨ n‡jv, 
Google Ges Ab¨ mvP© BwÄb¸‡jv †hb Avcbvi K‡›U›U AviI fv‡jvfv‡e 
eyS‡Z cv‡i †mUv‡Z Zv‡`i mnvqZv Kiv|

Ab †cBR AwÞgvB‡RkbUv n‡”Q Avcbvi wb‡Ri †cB‡Ri g‡a¨B KvR Kiv| 
¸M‡j nq‡Zv Avcbvi GKUv †cBR i‡q‡Q, †mUvi †Ww¯Œckb ev URL ev 
UvB‡Uj wVK Kiv, B‡gR U¨vM wVK Kiv A_ev Avgiv †h wKIqvW© wb‡q KvR 
KiwQ †cB‡R †mB wKIqvW© wb‡qB KvR Kiv n‡”Q GUv wbwðZ Kiv|

        9.5 †Wv‡gBb A_wiwU

Gic‡ii avc n‡”Q ¸Mj‡K †evSv‡Z n‡e †h Avcbvi I‡qemvBU wbf©i‡hvM¨| 
GUv Qvov Avcbvi I‡qemvBU i¨vsK Kiv‡Z cvi‡eb bv| 

¸Mj hLb Avcbvi I‡qemvBU‡K wek¦vm‡hvM¨ g‡b Ki‡e ZLbB ïay †m 
Ic‡ii w`‡K Avcbvi I‡qemvBU †kv Ki‡e| GUv‡K ejv nq †Wv‡gBb 
A_wiwU| I‡qemvBU Av‡¯Í Av‡¯Í Ic‡ii w`‡K Avm‡Z _vK‡e, d‡j †Wv‡gBb 
A_wiwUI evo‡Z _vK‡e| i ̈vswKs fv‡jv _vK‡j Avcbvi I‡qemvBU ¸Mj‡K 
wmMb¨vj cvVvq †h Avcbvi I‡qemvBU e¨envi‡hvM¨| 

I‡qemvBU mvRv‡bvi Rb¨ wewfbœ wRwbm gv_vq ivL‡Z n‡e| gvbyl †hb me 
Z_¨ wVKfv‡e cvq †mRb¨ mewKQy mwVKfv‡e mvRv‡bv _vK‡Z n‡e| 
GRb¨ e¨enviKvixi c~e© AwfÁZv Kv‡R jvwM‡q I‡qemvBU ˆZwi Ki‡Z n‡e|
I‡qemvB‡U †hb wVKfv‡e w`Kwb‡`©kbv †`Iqv _v‡K †h Gici †Kv_vq †h‡Z 
n‡e, ev wKQy Lyu‡R †c‡Z n‡j Kx Ki‡Z n‡e|

Avcbvi I‡qemvBU †_‡K †µZviv myweav cv‡”Q wK bv †mUv Kxfv‡e Rvb‡eb 
Zvi K‡qKUv Dcvq Av‡Q| G¸‡jv n‡jv-

•  wK¬K _&iæ †iUm (Click Through Rate) n‡jv ¸M‡j Avcbvi I‡qemvBU 
†kv Kivi ci KZRb Avcbvi I‡qemvB‡U wK¬K K‡i‡Q Zvi wnmve|
 
•  UvBg Ab mvBU ¸Mj‡K e‡j †`‡e gvbyl Avcbvi I‡qemvB‡U KZUv mgq 
KvUv‡”Q Zvi wnmve| GB `yBUv d¨v±i hZ †ewk _vK‡e ZZ fv‡jv|

•  Av‡iKUv d¨v±i Av‡Q evDÝ †iU| A_©vr, gvbyl †cB‡R G‡mB hw` †K¬vR 
K‡i P‡j hvq ZLb †mUv‡K e‡j evDÝ †iU| evDÝ †iU hZ Kg n‡e ZZ 
fv‡jv|

GB wZbUv d¨v±i hw` wVK _v‡K Zvn‡j Avcbvi I‡qemvB‡U GKUv fv‡jv 
†Wv‡gBb A_wiwU ˆZwi n‡e hv SEO i ̈vswKs-G LyeB †ní Ki‡e|

 
        9.6 e¨vKwjsKm (Backlinks)

Gevi Avgiv K_v eje e¨vKwjsKm wb‡q| Avcwb hLb †Kv‡bv I‡qemvB‡U 
†Kv‡bv AvwU©‡Kj c‡ob ZLb A‡bK mgq †Kv‡bv kã‡K Avjv`v i‡O nvBjvBU 

Kiv _v‡K, †mLv‡b wK¬K Ki‡j Avcbv‡K Av‡iKUv I‡qemvB‡U wb‡q hvq| 
GUv‡KB ejv nq e¨vKwjsK|
 
e¨vKwjsKm hZ †ewk _vK‡e ZZ †ewk gvbyl Avcbvi I‡qemvBU‡K wek¦vm 
Ki‡e| GUvI i ̈vswKs‡qi †¶‡Î Avcbv‡K mvnvh¨ Ki‡e|

GLb Avgi K_v eje GmBI Uyjm wb‡q| K‡›U›U †jLvi Rb¨ Avgvi LyeB wcªq 
GKUv Uyj n‡jv P¨vUwRwcwU| †jLvi ci †mUvi AwÞgv‡Rkb Avcwb Ki‡Z 
cv‡ib GmBI mvd©vi w`‡q| GQvovI Ahrefs UyjUvI PvB‡j e¨envi Ki‡Z 
cv‡ib Z‡e GUv wKQyUv e¨qeûj| Semrush n‡”Q Ggb GKUv Uyj †hLv‡b 
ïay GmBI bv, cy‡iv wWwRUvj gv‡K©wUs wi‡j‡UW A‡bK¸‡jv Uyj _vK‡Q| GB 
Uyj¸‡jv Avcbviv PvB‡j e¨envi Ki‡Z cv‡ib, Avkv Kwi Avcbv‡`i mvnvh¨ 
n‡e|

        10. B-‡gBj gv‡K©wUs-Gi LyuwUbvwU 

  "B‡gB‡ji Ggb GKwU ¶gZv Av‡Q hv A‡bK P¨v‡bjB K‡i bv: 
†hgb Kv÷gvi‡`i mv‡_ g~j¨evb m¤úK© ˆZwi Kiv|"

- †WwfW wbDg¨vb

B-‡gBj gv‡K©wUs Kx †mUv †evSv LyeB mnR| Avcbvi B-‡gBj AvBwW‡Z 
wewfbœ †cªvWv‡±i weÁvcb Avcbv‡K cvVv‡bv nq, GUvB g~jZ B-‡gBj 
gv‡K©wUs| B‡gB‡ji aviYvUv A‡bK cy‡iv‡bv, †mvk¨vj wgwWqvi A‡bK Av‡M 
†_‡KB B-‡gBj gv‡K©wUs P‡j Avm‡Q| eZ©gv‡b B-‡gBj e¨enviKvixi msL¨v 
4 wewjqb| Avgiv hw` ¯§vU©‡dvb e¨enviKvix‡`i K_v wPšÍv Kwi, Zviv wKš‘ 
memgq B‡gB‡ji gva¨‡g †hvMv‡hvM‡KB †ewk cªvavb¨ w`‡q _v‡K †dvbKj ev 
†g‡m‡Ri Zyjbvq| 81% we-Uy-we gv‡K©Uvi ej‡Qb †h K‡›U›U gv‡K©wUs-Gi 
g‡a¨ B-‡gBj gv‡K©wUsB Zviv †ewk e¨envi Ki‡Qb|

B-‡gBj wbDR‡jUv‡ii gva¨‡g Avcwb cªwZwbqZ Kv÷gv‡ii m‡½ GKUv 
†hvMv‡hvM eRvq iv‡Lb Ges Gi d‡j GKUv mgq Zviv †cªvWv± wKb‡Z A‡bK 
†ewk AvMªnx nq ev †cªvWv±wU wK‡b †bq|

 
Ò64% ÷vU©Avc †Kv¤úvwb B-‡gBj gv‡K©wUs K‡i _v‡K Uv‡M©U 

Kv÷gv‡ii Kv‡Q †cŠu‡Qv‡bvi Rb¨|Ó

ZvB we-Uy-we gv‡K©Uvi‡`i Kv‡Q B-‡gBj gv‡K©wUs LyeB cQ›`bxq GKUv 
gva¨g| 64% ¶y`ªe¨emvqx B-‡gBj gv‡K©wUs K‡i _v‡K Kvw•¶Z Kv÷gv‡ii 
Kv‡Q †cŠu‡Qv‡bvi Rb¨ Ges GB msL¨v w`bw`b ïay evo‡e|

A‡b‡KB g‡b K‡i B-‡gBj †ek cy‡iv‡bv n‡q †M‡Q ZvB GUv GLb Avi KvR 
K‡i bv, m¤ú~Y© fyj aviYv GUv|
 

        10.1 B-‡gBj gv‡K©wUs Uyjm 

B-‡gBj gv‡K©wUs-Gi Rb¨ †ekwKQy Uyjm Av‡Q| Malichimp GKUv †ek 
Rbwcªq Uyj Ges A‡bK cy‡iv‡bv B-‡gBj gv‡K©wUs Uyj| 

Convertkit Avgvi e¨w³MZfv‡e Lye cQ‡›`i GKUv Uyj| A‡Uv‡gkb, d‡jv 
Avc B‡gBj, U¨vM wm‡÷g Gm‡ei Rb¨ KbfvU©wKU LyeB `viæY GKwU Uyj| 
GUv w`‡q Avcwb KvD‡K wbw`©ó mgq cici †gBj cvVv‡bvi Rb¨ UvBg †mU 
K‡i ivL‡Z cvi‡eb, †hUv †ek Kvh©Kix GKUv e¨vcvi| Hubspot Gi wbR¯^ 
B-‡gBj gv‡K©wUs Uyj Av‡Q| GQvovI Av‡Q Drip Email, Avcwb hw` 
B-Kgvm© wb‡q KvR K‡ib Zvn‡j GUv LyeB `iKvwi GKUv Uyj Avcbvi Rb¨|

        10.2 ConvertKit-G A¨vKvD›U †Lvjvi wbqg

Pjyb Gevi Avgiv †`wL KbfvU©wKU Kxfv‡e KvR K‡i| convertkit.com 
I‡qemvB‡U †XvKvi ci Avcbv‡K mvBb Avc Ki‡Z n‡e|
hw` Av‡MB mvBb Avc Kiv _v‡K †m‡¶‡Î jMBb Ki‡eb| Gic‡i Avcbv‡K 

GKUv W¨vk‡evW© †`Lv‡e| ‡mLvb †_‡K Avcwb P‡j hv‡eb eªWKv‡÷| eªWKv÷ 
w`‡q B-‡gBj wbDR‡jUvi cvVv‡bv hvq, B-‡gBj gv‡K©wUs Kiv hvq| 
eªWKv‡÷i gva¨‡g mevB‡K GKmv‡_ †gBj cvVv‡bv hvq|
 

Gevi cª_‡g GKUv mv‡â± jvBb wbb| Gevi K‡›U›U A¨vW Kiæb| GLv‡b 
GKUv `viæY wdPvi n‡jv Avcwb PvB‡jB GLv‡b cv‡m©vbvjvBR K‡iI †gBj 
cvVv‡Z cvi‡eb| 
 

GLv‡b †gBj Avbmve¯ŒvBe KiviI e¨e¯’v Av‡Q, Avbmve¯ŒvBe Ki‡j Avi 
Kv÷gvi †gBj wiwmf Ki‡eb bv| KbfvU©wK‡U wKQy †g‡mR †Ug‡cøU Av‡Q 
†m¸‡jv e¨envi K‡i Avcwb KvR mnR K‡i †dj‡Z cvi‡eb| Gevi wK¬K K‡i 
B-‡gBj A¨v‡Wªm w`‡q Avcwb †gBj cvwV‡q w`‡Z cvi‡eb| B-‡gBj cvVv‡bvi 
ci Avcbv‡K Iiv †ekwKQy Z_¨ Rvbv‡e| KZRb B-‡gBj †c‡q‡Q, KZRb 
B-‡gBj I‡cb K‡i‡Q, KZRb B‡gB‡j _vKv wjs‡K wK¬K K‡i‡Q BZ¨vw` me 
Z_¨ Avcwb †c‡q hv‡eb|

Zvn‡j †`wi bv K‡i ïiæ K‡i w`b B-‡gBj gv‡K©wUs, GUv GZB mnR GKUv 
wRwbm †h Avcwb wb‡R wb‡RB GUv wb‡q GKUy NuvUvNuvwU Ki‡jB A‡bK Z_¨ 
Lye mn‡R †c‡q hv‡eb|

        11. A¨vwdwj‡qU gv‡K©wUs: Avq Kivi mnR Dcvq
                             

ÒA¨vwdwj‡qU gv‡K©wUs gv‡b Kwgkb cvIqv bq, eis GKUv
gvbyl †hUv LyuR‡Q †mUv Lyu‡R †c‡Z mn‡hvwMZv Kiv|Ó

 
- wkfvsï fvbvwiqv

wWwRUvj gv‡K©wUs Ki‡Z G‡m A¨vwdwj‡qU gv‡K©wUs-Gi bvg †kv‡bbwb Ggb 
gvbyl †evanq cvIqv hv‡e bv| GgbI n‡q _v‡K †h wWwRUvj gv‡K©wUs-Gi K_v 
Rv‡bb bv wKš‘ A¨vwdwj‡qU gv‡K©wUs m¤ú‡K© wKQyUv Rvbv‡kvbv Av‡Q|
 

ÒGUv Avcbvi Rb¨ GKUv `viæb c¨vwmf BbKv‡gi Drm n‡Z cv‡i|Ó

GUvi g~j KviY n‡jv A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g †ek fv‡jv cwigvY 
UvKv Avq Kiv m¤¢e| Kxfv‡e A¨vwdwj‡qU gv‡K©wUs K‡i UvKv Avq Kiv hvq 
Ges KvR Kxfv‡e ïiæ Kiv hvq GLb Avgiv †mUvB Rvbvi †Póv Kie| 

A¨vwdwj‡qU gv‡K©wUs welqUv A‡bKUv GiKg, Avcwb Ab¨ gvby‡li †cªvWv± ev 
mvwf©m †mj Ki‡eb Ges wewbg‡q Zviv Avcbv‡K cªwd‡Ui wKQy Ask †kqvi 
Ki‡e| 

GLv‡b cªwd‡Ui KZ cv‡m©›U Avcwb cv‡eb †mUv cy‡ivcywiB wbf©i K‡i 
cªwZôv‡bi wbR¯^ wm×v‡šÍi Ici| 
Z‡e GKUv mvaviY wnmve †h hZ †ewk `v‡g ev hZ †ewk msL¨K †cªvWv± wewµ 
n‡e, Avcbvi cªvc¨ A‡_©i cwigvYI ZZ e„w× cv‡e| 

A¨vwdwj‡qU gv‡K©wUs-Gi Rb¨ A‡bK e¨emvqxB A¨vwdwj‡qU gv‡K©Uvi‡`i 
fvov K‡i A_ev wb‡RivB GKUv A¨vwdwj‡qU †cªvMªvg ïiæ K‡i| 
A¨vwdwj‡qU gv‡K©Uvi wn‡m‡e hviv KvR K‡i †ewkifvM mgqB Zv‡`i wbR¯^ 
GKUv AwW‡qÝ †eR _v‡K| Zviv Zv‡`i AwW‡q‡Ýi Kv‡Q †cªvWv± ev mvwf©‡mi 
cªPviYv Pvjvq| GB cy‡iv e¨vcviUvB n‡”Q A¨vwdwj‡qU gv‡K©wUs|

A¨vwdwj‡qU gv‡K©wUs-Uv Kxfv‡e nq hw` †`wL, †Kv‡bv wfwWI ev I‡qemvB‡U 
GKUv wjsK †`Iqv _v‡K †hB wjs‡K wK¬K Ki‡j Avcwb gv‡K©Uvi †h 
†cªvWv‡±i cªPvi Ki‡Q †mUvi Z_¨ †c‡q hv‡eb| 
wjs‡Ki mv‡_ GKUv BDwbK AvBwW _v‡K hv‡Z K‡i e¨emv cªwZôvb eyS‡Z 
cv‡i Zv‡`i †cªvWv‡±i A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g e¨emv n‡”Q| 

hLbB †KD mswkøó wjs‡K wK¬K Ki‡e ZLb †mUv‡K Uª¨vK Kiv nq Ges Gi 
gva¨‡g A¨vwdwj‡qU gv‡K©Uviiv UvKv Avq K‡ib| 
G‡Z K‡i A¨vwdwj‡qU gv‡K©Uviiv †cªvWv± wewµ‡Z AviI †ewk AvMªnx nq 
Ges GUv GKUv P‡µi gZ Pj‡ZB _v‡K| 

Gfv‡eB g~jZ A¨vwdwj‡qU gv‡K©wUs KvR K‡i|GUv Avcbvi Rb¨ GKUv 
c‡iv¶ (Passive) Av‡qi DrmI n‡Z cv‡i| Avcbvi mewKQy ev` w`‡q ïay 
A¨vwdwj‡qU gv‡K©wUs Ki‡Z n‡e welqUv wKš‘ Ggb bv| Avcwb PvB‡j Ab¨vb¨ 
A‡bK Kv‡Ri cvkvcvwkI GUv Ki‡Z cvi‡eb|
 

        11.1 A¨vwdwj‡qU gv‡K©wUs-Gi SyuwK

mewKQyi gZ A¨vwdwj‡qU gv‡K©wUs-Gi I wKQy Lvivc w`K Av‡Q, GUv LyeB 
¯^vfvweK| A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g UvKv Avq Ki‡Z PvB‡j Avcbv‡K 
A‡bK †ewk ˆah©kxj n‡Z n‡e| GUvq KLbI KLbI A‡bK †ewk mgq jvM‡Z 
cv‡i| ZvQvov Avcwb †cªvWv± wewµ Ki‡Z bv cvi‡j KwgkbI cv‡eb bv, 
†mUvI Avcbv‡K gv_vq ivL‡Z n‡e| cy‡ivUvB Avm‡j wbf©i Ki‡Q Avcbvi 
Kv‡Ri Ici| 

A¨vwdwj‡qU gv‡K©wUs-Gi †¶‡Î AviI A‡bK SyuwKi welq Av‡Q| 
hw` Avcwb eø‡Mi gva¨‡g A¨vwdwj‡qU gv‡K©wUs K‡i _v‡Kb †m‡¶‡Î GKUv 
welq gv_vq ivL‡Z n‡e, ¸M‡ji GjMwi`‡g †Kv‡bv Avc‡WU G‡j A‡bK 
mgq GKv GKvB eø‡Mi i ̈vswKs K‡g hvq| ZLb AwW‡qÝI K‡g hv‡e, GUv 
A¨vwdwj‡qU gv‡K©Uv‡ii Rb¨ LyeB SyuwKc~Y©| Avevi nq‡Zv Avcwb †h 
cªwZôv‡bi †cªvWv‡±i A¨vwdwj‡qU gv‡K©wUs Ki‡Qb †mB cªwZôvb nVvr K‡i 
eÜ n‡q †h‡Z cv‡i ev Zviv Kwgk‡bi nvi Kwg‡q w`‡Z cv‡i| Avevi 
†cªvWv‡±i gvb Lvivc n‡jI Avcbv‡K †µZviv †`vlv‡ivc Ki‡Z cv‡i| 
GiKg AviI bvbvb mgm¨v i‡q‡Q|

         11.2 †hfv‡e A¨vwdwj‡qU gv‡K©wUs ïiæ Ki‡eb

wVK Av‡Q, Gevi Pjyb †R‡b wbB Lye mn‡RB Avgiv Kxfv‡e A¨vwdwj‡qU 
gv‡K©wUs ïiæ Ki‡Z cvwi:

1. wbk (Niche) wm‡j± Kiæb: cª_‡g Avcwb †h †cªvWv± ev mvwf©m wb‡q 
KvR Ki‡Z AvMªnx †mUv Lyu‡R †ei Kiæb| Zvn‡j K‡›U›U wµ‡qkb Ges 
†cªvWv± †cªv‡gvwUs-Gi †¶‡Î GUv Avcbvi Rb¨ A‡bK †nídyj n‡e| 

2. A¨vwdwj‡qU †cªvMªvg wimvP© Kiæb: Avcbvi cQ›` Kiv wbk Abyhvqx †Kv¤úvwb 
Lyu‡R †ei Kiæb hv‡`i A¨vwdwj‡qU †cªvMªvg Pvjy i‡q‡Q| 
KvR ïiæi Av‡M Aek¨B †Kv¤úvwb wbf©i‡hvM¨Zv m¤ú‡K© wbwðZ n‡q wb‡eb 
Ges wVK mgqgZ †c‡g›U †`q wK bv †R‡b wb‡eb| 

3. A¨vwdwj‡qU †cªvMªv‡g R‡qb Kiæb: A¨vwdwj‡qU gv‡K©wUs Kivi Rb¨ †h 
†Kv¤úvwb wm‡j± K‡i‡Q †mLv‡b mvBb-Avc Kiæb| 
Avcwb cªvq me †Kv¤úvwbi A¨vwdwj‡qU †cªvMªv‡g wdª‡Z R‡qb Ki‡Z cvi‡eb, 
Z‡e wKQy †Kv¤úvwb‡Z R‡qb Ki‡Z n‡j Avcbvi I‡qemvB‡Ui UªvwdK, 
d‡jvqvi msL¨v ev wKQy wW‡Ujm PvB‡Z cv‡i| 

4. ‡KvqvwjwU K‡›U›U ˆZwi Kiæb: Avcbvi R‡qb wiKy‡q÷ Approve n‡q 
†M‡j wm‡j± Kiv †cªvWv± Abyhvqx nvB-‡KvqvwjwU K‡›U›U (Blogpost, 
Video, Review and Tutorial) ˆZwi‡Z g‡bv‡hvM w`b hv Avcbvi 
AwW‡q‡Ýi Rb¨ †nídyj n‡e| K‡›U‡›Ui g‡a¨ Avcbvi A¨vwdwj‡qU wjsK 
Ggbfv‡e †cªv‡gvU K‡i w`b hv‡Z ¯ú¨vg g‡b bv nq|
 
5. UªvwdK †Rbv‡iU Kiæb: wewfbœ gv‡K©wUs P¨v‡b‡ji gva¨‡g Avcbvi K‡›U‡›U 
UªvwdK Avbyb| GUv n‡Z cv‡i SEO ev †mvk¨vj wgwWqv gv‡K©wUs, †cBW 

A¨vWm ev B-‡gBj gv‡K©wUs-Gi gva¨‡g|
 
6. AwW‡qÝ weì Kiæb: mg‡qi mv‡_ mv‡_ Avcbvi AwW‡qÝ eo Ki‡Z †Póv 
Kiæb| †mvk¨vj wgwWqv B›UviA¨vKkb Ges B-‡gBj cvVv‡bvi gva¨‡g we`¨gvb 
AwW‡qÝ‡K bvP©vi Kiæb| 

7. ÷ªv‡UwR AwÞgvBR Kiæb: wewfbœ A¨vbvwjwUK Uyj‡mi gva¨‡g Avcbvi 
A¨vwdwj‡qU gv‡K©wUs ÷ªv‡UwR ch©‡e¶Y Kiæb Ges cª‡qvRb Abyhvqx 
AwÞgvBR Kiæb| 

8. ‡c‡g›U wiwmf Kiæb: †Kv¤úvwbi Kwgkb ÷ªvKPv‡ii wfwË‡Z Avcbvi 
A¨vwdwj‡qU wjs‡Ki gva¨‡g †h KqwU †mj n‡q‡Q Zvi †c‡g›U MªnY Kiæb|
cªwZwU †Kv¤úvwb mvaviYZ gv‡m GKevi ev `yÕevi A_ev 3 gv‡m GKevi 
†c‡g›U K‡i GKUv wbw`©ó cwigvY †c‡g›U Rgv n‡j|

        11.3 GKRb mdj A¨vwdwj‡qU gv‡K©Uvi n‡Z PvB‡j

GKRb mdj A¨vwdwj‡qU gv‡K©Uvi nIqvi Rb¨ Avcbv‡K Kx Kx Ki‡Z n‡e 
Pjyb Gevi †mUv †R‡b wbB-

•  Avcbvi hviv Uv‡M©U AwW‡qÝ Zv‡`i Kv‡Q Avcbvi GKUv wek¦vm‡hvM¨Zvi 
RvqMv ˆZwi Ki‡Z n‡e| Zv‡`i mv‡_ Avcbvi GKUv fv‡jv m¤úK© _vK‡Z 
n‡e| GUv Lye Riæwi| 

•  Av‡iKUv ¸iæZ¡c~Y© welq †hUv n‡jv, Avcwb Ggb †cªvWv‡±iB gv‡K©wUs 
Ki‡eb †hUv Avcwb wb‡R fv‡jv g‡b K‡ib| 

•  ¶wZKi ev A¯^v¯’¨Ki wKQyi gv‡K©wUs Kiv †_‡K weiZ _vK‡eb| G‡Z K‡i 

Kv÷gv‡ii Avcbvi cªwZ wbf©i‡hvM¨Zvi RvqMvUv AUyU _vK‡e| Avcwb PvB‡j 
Uv‡M©U KbwRDgv‡ii Kv‡Q †cŠu‡Qv‡bvi Rb¨ GKUv dv‡bj ˆZwi Ki‡Z cv‡ib| 

•  Avcbv‡K Avcbvi Kv‡Ri cwiwa Qwo‡q w`‡Z n‡e, ïay GKUv †¶‡Î 
KvR‡K AvU‡K ivL‡j A‡b‡KB Avcbvi Kv‡Ri K_v Rvb‡Z cvi‡e bv| ZvB 
Kv‡Ri cwiwa we¯Í…Z Kiæb| 

•  Avcwb hLb †Kv‡bv †cªvWv± jÂ Ki‡eb ZLb mZK©Zvi m‡½ Av‡M †`‡L 
†b‡eb †h wjs‡Ki gva¨‡g Avcwb gv‡K©wUs Ki‡Qb †mUv KvR Ki‡Q wK bv| 

nq‡Zv Ggb n‡Z cv‡i †h Avcbvi UªvwKsUvB wVKgZ KvR Ki‡Q bv| †cªvWv± 
wewµ n‡jI †m‡¶‡Î Avcwb Kwgkb cv‡eb bv| GB welq¸‡jv Avcbv‡K 
†Lqvj ivL‡Z n‡e| memgq bZyb welq¸‡jv‡Z †dvKvm Ki‡eb| †hLv‡b 
cªwZ‡hvwMZv Kg Ges bZyb m¤¢vebv Av‡Q Avcbvi DwPZ n‡e †mLv‡bB †dvKvm 
Kiv| 

wKQy †QvULv‡Uv welq Av‡Q †h¸‡jv GKRb A¨vwdwj‡qU gv‡K©Uvi wn‡m‡e 
Avcbvi Rvbv _vKv `iKvi| memgq †Póv Ki‡eb gvbm¤§Z K‡›U›U ˆZwi 
Ki‡Z| GKUv mgq wQj hLb K‡›U‡›Ui †KvqvwjwU wb‡q gvby‡li AZUv 
gv_ve¨_v wQj bv| wKš‘ GLb welqUv A‡bK cv‡ë †M‡Q| GLb mevB 
†KvqvwjwU K‡›U›U‡K cªvavb¨ †`q| ZvB K‡›U›U ˆZwii †¶‡Î †KvqvwjwU eRvq 
ivLyb| ‰ah© a‡i gvbyl‡K †evSv‡bvi †Póv K‡ib Avcwb Avm‡j †h †cªvWv±wU 
wewµ Ki‡Z PvB‡Qb †mUv †Kb GKR‡bi †Kbv DwPZ| 

Aev¯Íe wRwbm, †hgb GUv †L‡j GKgv‡mB IRb K‡g hv‡e ev GUv gvL‡j 
dm©v nIqv hv‡e, Gai‡bi †cªvWv± Gwo‡q PjvB eyw×gv‡bi cwiPq n‡e| 
Avcbvi Kv÷gvi‡K †Kv‡bvfv‡eB fyj c‡_ cwiPvwjZ Ki‡eb bv|
GLb Avgiv K_v eje evsjv‡`‡ki g‡a¨ A¨vwdwj‡qU gv‡K©wUs-Gi Kx Kx 
my‡hvM-myweav Av‡Q †m¸‡jv wb‡q| evsjv‡`‡k B-Kgv‡m©i †h I‡qemvBU¸‡jv 

Av‡Q Giv A¨vwdwj‡qU gv‡K©wUs-Gi A‡bK fv‡jviKg my‡hvM-myweav cª`vb 
K‡i| GW‡UK (EdTech) †h cªwZôvb¸‡jv i‡q‡Q G¸‡jvI eZ©gv‡b Lye 
fv‡jv KvR Ki‡Q A¨vwdwj‡qU gv‡K©wUs wb‡q|
†`‡ki evB‡iI A¨vwdwj‡qU gv‡K©wUs-Gi GKUv wekvj †¶Î i‡q‡Q|

        11.4 A¨vwdwj‡qU gv‡K©Uvi‡`i Rb¨ civgk© ©

GZ¶Y K_v n‡jv A¨vwdwj‡qU gv‡K©Uvi‡`i wb‡q| Gevi GKUy msw¶ß 
cwim‡i K_v eje hviv wb‡Riv A¨vwdwj‡qU †cªvMªvg ïiæ Ki‡Z Pvq Zv‡`i‡K 
wb‡q| 

A¨vwdwj‡qU gv‡K©wUs-Gi GKUv Lye gRvi myweav n‡jv GLv‡b Avcbvi jm 
nIqvi SyuwK GK`g k~Y¨| Avcbvi gv‡K©Uvi †cªvWv± wewµ Ki‡Z cvi‡j 
Avcwb Zv‡K Kwgkb †`‡eb, ZvQvov Avcbvi †Kv‡bv LiP †bB| 
Avcbv‡K †hUv Ki‡Z n‡e, †`‡Lï‡b fv‡jvgv‡bi A¨vwdwj‡qU gv‡K©Uvi 
wb‡qvM w`‡Z n‡e| 

GKBmv‡_ A¨vwdwj‡qU gv‡K©Uvi‡`i GKUv fv‡jv cwigvY Kwgkb w`‡j †mUv 
Zv‡`i‡K Kv‡Ri cªwZ AviI Drmvnx K‡i †Zv‡j| Kbfvm©‡bi †¶‡Î †hb 
†Kv‡bv mgm¨v bv nq †mUv †Lqvj ivLv Lye Riæwi| A‡bK mgq wjsK wVKg‡Zv 
Uª¨vK Kiv hvq bv|  G‡Z K‡i gv‡K©Uvi‡K †c‡g›U w`‡Z Amyweav n‡Z cv‡i| 
ZvB cy‡iv wm‡÷g hv‡Z wVKfv‡e KvR K‡i †mw`‡K j¶¨ ivLv Lye †ewk 
Riæwi|

A¨vwdwj‡qU gv‡K©wUs Kxfv‡e Ki‡Z nq me †Zv Rvbv n‡q †Mj| Gevi 
A¨vwdwj‡qU gv‡K©wUs ïiæ K‡i w`‡Z cv‡ib AvcwbI! 

        12. †hB gv‡K©wUs Avcbv‡K Bbd¬y‡qÝ Ki‡e

eZ©gv‡b wWwRUvj gv‡K©wUs-Gi `ywbqvq Bbd¬y‡qÝvi gv‡K©wUs-Gi e¨vcK Pvwn`v 
i‡q‡Q| 2015 mv‡ji ci †_‡K g~jZ gv‡K©wUs-Gi GB c×wZwU A‡bK 
RbwcªqZv jvf Ki‡Z ïiæ K‡i| Bbd¬y‡qÝvi gv‡K©wUs wb‡q GZ K_v n‡”Q 
wKš‘ Bbd¬y‡qÝvi gv‡K©wUs wRwbmUv Avm‡j Kx? 

GKRb Bbd¬y‡qÝvi †Kv‡bv †cªvWv‡±i †h gv‡K©wUsUv Ki‡eb †mUvB g~jZ 
Bbd¬y‡qÝvi gv‡K©wUs| Avcbv‡K Av‡M Rvb‡Z n‡e Bbd¬y‡qÝvi Kviv| 
AbjvB‡b ev wewfbœ mvgvwRK †hvMv‡hvM gva¨g¸‡jv‡Z hv‡`i A‡bK d‡jvqvi 
Av‡Q Zv‡`i‡KB g~jZ Bbd¬y‡qÝvi ejv n‡q _v‡K|

ÒeZ©gv‡b 49% Kv÷gvi GKRb Bbd¬y‡qÝv‡ii K_vi Ici wbf©i K‡i †cªvWv± 
wK‡b _v‡K|Ó

GKUv D`vniY w`‡j welqUv AviI mn‡R †evSv hv‡e| 
‡gwm Avi †ivbvj‡`v jyB wfU‡bi (Louis Vuitton) `vevi †ev‡W© `vev 
†Lj‡Qb, GB QweUv wek¦Kv‡ci Av‡M mviv `ywbqvq Av‡jvob Zy‡jwQj| 

†gwm Ges †ivbvj‡`v Ggwb‡ZB Zygyj Rbwcªq `yBRb G_‡jU Ges †mvk¨vj 
wgwWqv‡Z Zv‡`i cªvq 1+ wewjq‡bi †ewk gvbyl d‡jv K‡i| 
Avi GR‡b¨B jyB wfUb GB `yBRb gvbyl‡K w`‡q Zv‡`i eª&¨v‡Ûi Rb¨ 
Bbd¬y‡qÝvi gv‡K©wUs Kij| evsjv‡`‡ki K_v hw` ewj, mvwKe ey‡÷i mv‡_ 
KvR Kivi Kvi‡Y gvbyl ey‡÷i cªwZ AviI †ewk AvK„ó n‡e| GUvB 
Bbd¬y‡qÝvi gv‡K©wUs|
 

Bbd¬y‡qÝvi gv‡K©wUs Ab¨Zg cvIqvidyj GKUv gv‡K©wUs| eZ©gv‡b 49% 

Kv÷gvi GKRb Bbd¬y‡qÝv‡ii K_vi Ici wbf©i K‡i †cªvWv± wK‡b _v‡K| 
mvivwe‡k¦i Mo wnmv‡e †`Lv †M‡Q, †KD hw` Bbd¬y‡qÝvi gv‡K©wUs-Gi †cQ‡b 1 
Wjvi e¨q K‡i Zvi Avq n‡e 5.78 Wjvi| A_©vr, cuvP¸Y jvf n‡”Q| 
GUv GKUv eo KviY Bbd¬y‡qÝvi gv‡K©wUs-Gi RbwcªqZvi †cQ‡b| gvby‡li 
GKUv ¯^vfvweK †h wPšÍvfvebv KvR K‡i Zv n‡jv †m eª¨v‡Ûi †P‡q †ewk 
Av‡iKRb gvbyl‡K wek¦vm K‡i| GKvi‡Y hLb †Kv‡bv eª¨vÛ wb‡R‡`i cªPviYv 
Pvjvq Zvi g‡a¨ †ewk Kvh©Ki nq hLb †Kv‡bv gvbyl †mB †cªvWv‡±i cªPviYv 
K‡i| 

GKvi‡Y gv‡K©wUs-Gi †¶‡Î Bbd¬y‡qÝvi gv‡K©wUs GZ †ewk Rbwcªq| 
GKUv eª&¨v‡Ûi †P‡q GKRb gvby‡li cªwZ Kv÷gvi‡`i wek¦v‡mi RvqMvUv 
¯^vfvweKfv‡eB †ewk _v‡K| gvbyl wek¦vm K‡i GKRb Bbd¬y‡qÝvi hLb †Kv‡bv 
†cªvWv± cª‡gvU K‡i ZLb †m wb‡RI †cªvWv±Uv nq‡Zv e¨envi K‡i‡Q, 
¯^fveZB GKUv wbf©iZvi RvqMv ˆZwi nq|

gv‡K©wUs-Gi RM‡Z G‡KK ai‡bi gv‡K©wUs G‡KK ai‡bi KvR K‡i| 
SEO KvR K‡i AM©vwbK wfwRUi evov‡bvi †¶‡Î| Bbd¬y‡qÝvi gv‡K©wUs KvR 
K‡i Kv÷gv‡ii wek¦vm‡hvM¨Zv AR©‡bi †¶‡Î|

        12.1 Bbd¬y‡qÝv‡ii cªKvi‡f` 

Gevi Avgiv Rvb‡ev Bbd¬y‡qÝvi‡`i aib wb‡q| 

1. ‡m‡jweªwU Bbd¬y‡qÝvi
hv‡`i d‡jvqvi msL¨v GK wgwjq‡bi †ewk Zv‡`i Avgiv †m‡jweªwU ewj| 

2. g¨v‡µv Bbd¬y‡qÝvi
GK jvL †_‡K cuvP jvL d‡jvqvi n‡j Zv‡`i ejv nq g¨v‡µv Bbd¬y‡qÝvi| 

3. gvB‡µv Bbd¬y‡qÝvi
hv‡`i d‡jvqvi msL¨v `k nvRvi †_‡K GK jvL Zv‡`i Avgiv ewj gvB‡µv 
Bbd¬y‡qÝvi| 

4. b¨v‡bv Bbd¬y‡qÝvi
GK nvRvi †_‡K `k nvRvi d‡jvqvi _vK‡j Zv‡K Avgiv eje b¨v‡bv 
Bbd¬y‡qÝvi|

        12.2 Bbd¬y‡qÝvi gv‡K©wUs ïiæ Ki‡Z PvB‡j

Avcwb hw` Bbd¬y‡qÝvi gv‡K©wUs ïiæ Ki‡Z Pvb Zvn‡j wKQy wRwbm Avcbv‡K 
gv_vq ivL‡Z n‡e|

•  ‡mvk¨vj wgwWqv cøvUd‡g©i g‡a¨ †dmeyK Avi BÝUvMªvg me‡P‡q †ewk 
Rbwcªq| ZvB Bbd¬y‡qÝvi gv‡K©wUs Ki‡j GB `yBUv P¨v‡b‡jB Kiv DwPZ| 
Z‡e Avcbvi Uv‡M©U AwW‡qÝ Abyhvqx cøvUdg© cwieZ©b n‡Z cv‡i|
 
•  Bbd¬y‡qÝvi gv‡K©wUs Ki‡Z †M‡j Avcbv‡K A‡bK †ewk cªvmw½K n‡Z n‡e| 
g‡b K‡ib Avcwb B‡jKUªwb· wb‡q gv‡K©wUs Ki‡eb, Zvn‡j Avcbvi wKš‘ 
kvwo wewµ K‡i †h Zvi m‡½ wg‡j KvR K‡i †Kv‡bv jvf †bB| 
GKBm‡½ Avcbv‡K Uv‡M©U AwW‡qÝ Kviv GUvI gv_vq ivL‡Z n‡e|

•  Av‡iKUv welq †hUv gv_vq ivL‡Z n‡e †mUv n‡jv Bbd¬y‡qÝvi gv‡K©wUs wKš‘ 
Lye Kg mg‡q KvR K‡i bv|
 

Avcbv‡K AšÍZc‡¶ 6 gvm A‡c¶v Ki‡Z n‡e Kv‡Ri djvdj †`Lvi Rb¨| 
6 gvm a‡i Avcwb hw` GKUv fv‡jv K¨v‡¤úBb Pvjvb Zvn‡j Avcwb GKUv 
fv‡jv dj nq‡Zv †`L‡Z cv‡eb|
Avwg e¨w³MZfv‡e g‡b Kwi gvB‡µv Bbd¬y‡qÝvi‡`i m‡½ KvR KivUv A‡bK 
†ewk jvfRbK| 

Zv‡`i mv‡_ KvR Kivi GKUv myweav n‡jv Avcwb Avcbvi †cªvWv± ev mvwf©m 
Zv‡K cvwikªwgK wn‡m‡e w`‡Z cvi‡eb|
A_©vr, Avw_©Kfv‡e Avcbv‡K †Kv‡bv †jb‡`b bv Ki‡jI Pj‡e| GUv 
Bbd¬y‡qÝvi gv‡K©wUs Gi GKUv eo myweav ejv †h‡Z cv‡i| 

Bbd¬y‡qÝvi‡`i memgq †h UvKv wWgvÛ Ki‡e †mUv UvKvB w`‡Z n‡e Ggb 
†Kv‡bv K_v †bB| GgbwK Avcwb Zv‡`i m‡½ `i`vgI (Negotiation) 
Ki‡Z cv‡ib! Avcbvi ev‡R‡Ui mv‡_ wgj‡j Z‡eB KvR Ki‡eb Zvi mv‡_|
  
Avwg e¨w³MZfv‡e eje GK`g ïiæi w`‡K †Kv‡bv ai‡bi †Kv‡bv G‡RwÝ ev 
GBme ms¯’vi mvnv‡h¨ Bbd¬y‡qÝvi gv‡K©wUs bv Kivi Rb¨| 
Z‡e cªwZwôZ †Kv‡bv eª¨vÛ n‡j Avcwb Aek¨B GUv Ki‡Z cv‡ib| 
Gi KviY n‡jv, G‡RwÝ¸‡jv‡Z gv‡K©wUs Kiv‡Z †M‡j A‡bK †ewk UvKvi 
cª‡qvRb nq, †hUv GKRb wewMbv‡ii Rb¨ A‡bK †ewk e¨qmv‡c¶| 

GQvovI Avcwb wb‡Ri gZ K‡i we‡kølY K‡i †`L‡Z cv‡ib †Kvb ai‡bi 
Bbd¬y‡qÝvi gv‡K©wUs Avcbvi Rb¨ me‡P‡q fv‡jv n‡e| 
Gevi Zvn‡j AvcwbI Bbd¬y‡qÝvi‡`i mvnvh¨ wb‡q ïiæ K‡i w`‡Z cv‡ib 
Avcbvi †cªvWv‡±i cªPviYv!

         13. I‡qemvBU

           

"GKUv I‡qemvBU Avcbvi weR‡bm‡K 24/7 N›Uv cª‡gvU K‡i,
GUv Avcbvi †Kv‡bv Kg©PvixB Ki‡e bv|"

 
- cj KyKmb

wWwRUvj gv‡K©wUs †m±‡i I‡qemvBU me‡P‡q ¸iæZ¡c~Y© GKUv welq| ZvB GB 
av‡c Avgiv I‡qemvB‡Ui LyuwUbvwU m¤ú‡K© Rvbe| 
GB †hgb I‡qemvBU Kx, Gi KvR Kx, GUv Kxfv‡e KvR K‡i, Kxfv‡e 
e¨envi Ki‡j wWwRUvj gv‡K©wUs‡K Ab¨ †j‡f‡j wb‡q hvIqv hvq BZ¨vw`|
 

Ò‡`vKv‡bi wWwRUvj fvm©b n‡jv I‡qemvBU|Ó

I‡qemvBU Kx GB cª‡kœi DËiUv GKUy †f‡½ †evSvB| I‡qemvBU Avm‡j 
GKUv †`vKv‡bi g‡Zv| Avcbvi hw` GKUv †`vKvb _v‡K, Zvn‡j wKš‘ †mUvi 
gv‡K©wUs Avjv`v K‡i Ki‡Z n‡e|
KviY gv‡K©wUs Ki‡jB Kv÷gvi Avm‡e, Avcbvi †mj n‡e| 
Avi GB †`vKv‡bi wWwRUvj fvm©bB n‡jv I‡qemvBU| I‡qemvB‡Ui gv‡K©wUs 
K‡iB Avcbv‡K wjW †Rbv‡iU Ki‡Z n‡e| 

Zvn‡j eyS‡ZB cvi‡Qb, I‡qemvBU n‡jv Ggb GKUv RvqMv, †hLv‡b Avcbvi 
m¤ú‡K© ev Avcbvi e¨emv m¤ú‡K© meai‡bi Z_¨vw` _v‡K| Avcbvi 
I‡qemvBU †Kej Avcbvi m¤úwË| Ab¨ Kv‡iv bq| 

GLb Avcwb g‡b Ki‡Z cv‡ib †h Avgvi †Zv †dmeyK †cBR Av‡QB| Zvn‡j 
Avjv`v K‡i I‡qemvBU †Lvjvi Kx `iKvi? 
I‡qemvBUUv GKUy Av‡M †hUv ejjvg †h Avcbvi wb‡Ri m¤úwË| wKš‘ 
†dmeyK †cBRUv Avcbvi wb‡Ri m¤úwË bv|

†dmeyK †cB‡Ri gvwjK †dmeyK wb‡RB| Avcwb GKw`b ûU K‡i †`L‡eb †h 
†dmey‡Ki iæjm GÛ †i¸‡jkb fvOvi Kvi‡Y Avcbvi †cBRUv Mv‡qe n‡q 
†M‡Q! 
Avi †h‡nZy Avcbvi †cR Avcbvi AvBwWi mv‡_ mshy³, Avcbvi AvBwWUvI 
nq‡Zv eøK K‡i w`‡e| GB Kvi‡Y Avwg memgq ewj †h, †dmeyK †cR _vKv 
fv‡jv wKš‘ I‡qemvBU wRwbmUv LyeB Riæwi|

        13.1 I‡qemvBU †Kb Riæwi

AdjvBb †÷v‡i †Zv †mjm cvimb _v‡K, ZvB bv? wKš‘ AbjvB‡b †K _v‡K? 
AbjvBb †mjm cvimb n‡”Q Avcbvi I‡qemvBU| 
GB †hgb Avcwb hLb hgybv wdDPvi cv‡K© hvb, ZLb †`L‡eb †÷v‡ii wVK 

evB‡i GKUv gvbyl `uvwo‡q _v‡K| Zviv Avcbv‡K e‡j †h, wcøR Avgv‡`i 
†÷v‡i Avmyb| †`Lyb Avcbvi Kx jvM‡e| Gici Avcwb †÷v‡i XyK‡jb, Xy‡K 
mewKQy †`L‡jb| †h †÷v‡i †Kgb †cªvWv± Av‡Q, `vg †Kgb, G¸‡jvi 
wW‡UBjm Kx BZ¨vw`| 

I‡qemvBUI wKš‘ Gfv‡eB KvR K‡i| GLv‡b my›`i K‡i me †cªvWv± mvwR‡q 
ivLv nq| wK¬K K‡i †cªvWv‡±i we¯ÍvwiZ Z_¨ I g~j¨ †`Lvq| 
GgbwK †mjm cvim‡bi g‡Zv Zvi †Kv‡bv aiveuvav KvR Kivi mgq †bB, 
†Kv‡bv QywUI †bq bv| mßv‡n 7 w`b, w`‡b 24 N›Uv I‡qemvBU Avcbvi n‡q 
KvR K‡i hv‡e| GB Kvi‡YB GKUv I‡qemvBU _vKv Riæwi|
 

        13.2 I‡qemvB‡U gv‡K©wUs †nvK mn‡R! 

I‡qemvBU Avcbvi wWwRUvj gv‡K©wUs-Gi †dvKvm gv‡K©wUs wn‡m‡e KvR 
Ki‡e| Avcwb †dmeyK ev Ab¨ †Kv‡bv wgwWqvi gva¨‡g gvbyl‡K Avcbvi 
I‡qemvB‡U Avb‡eb| 

Av”Qv, Avcbvi hLb †Kv‡bv GKUv wRwbm m¤ú‡K© Rvbvi cª‡qvRb nq, ZLb 
Avcwb †Kv_vq mvP© K‡ib? Aek¨B ¸M‡j! Avi ¸Mj Avcbv‡K Kx †`Lvq?
I‡qemvBU wjsK, ZvB †Zv? GRb¨ Avcbvi hw` GKUv I‡qemvBU _v‡K 
Zvn‡j wKš‘ Avcwb Lye mn‡R Kv÷gvi‡`i AvK„ó Ki‡Z cvi‡eb| 

wKš‘ B›Uvi‡b‡U jvL jvL I‡qemvBU i‡q‡Q| Avi ûeû Avcbvi g‡Zv GKB 
wRwbm wewµ K‡i Ggb I‡qemvB‡Ui msL¨vI Kg bq| Zvn‡j Kx K‡i Avcwb 
¸M‡ji GK`g cª_g †cB‡R Avcbvi I‡qemvBUUv‡K Avb‡eb?

¸M‡ji wKš‘ †jv‡Kkb †eRW gv‡K©wUs mvwf©mI Av‡Q| Avcwb hLb ¸Mj g¨v‡c 
†Kv‡bv wKQy wj‡L mvP© K‡ib, †hgb Avcwb hLb pizza shop wj‡L mvP© 

K‡ib, ZLb †hB †÷vi¸‡jv Av‡m, G¸‡jv wKš‘ Lye my›`i K‡i ¸Mj Avcbvi 
I‡qemvBU †_‡KI Z_¨ msMªn K‡i| 
g‡b Kiæb, Avcwb wPšÍv Ki‡jb †h B-‡gBj gv‡K©wUs Ki‡eb| GLb B-‡gBj 
gv‡K©wUs K‡i j¨vÛ Ki‡eb †Kv_vq? 
B-‡gB‡j Avcwb ej‡jb †h, n¨vu Avwg GB wRwbmUv wewµ KiwQ| wKš‘ GB 
wRwbmUvi mÜvb †Kv_vq cvIqv hv‡e? 
GUvi Rb¨ Aek¨B Avcbv‡K B-‡gBj ewW‡Z I‡qemvBU wjsKUv w`‡q w`‡Z 
n‡e| bvn‡j †Kv_vq wK¬K Ki‡e mevB? 

GKUv fv‡jv I‡qemvBU _vKvi Dci gvbyl Avcbv‡K wek¦vm Ki‡e wK Ki‡e 
bv Zv wbf©i K‡i| KviY I‡qemvBU †`‡LB †mB eª&¨vÛ m¤ú‡K© fv‡jvg‡Zv 
Rvbv hvq| Avi GLbKvi mgq wKš‘ gvbyl wdwRK¨vj †÷v‡i hvIqvi Av‡M 
AbjvB‡bB †mB wRwb‡mi wdPvi, myweav, Iqv‡iw›U m¤ú‡K© fv‡jvg‡Zv †R‡b 
hvq| we‡kl K‡i hw` †mB wRwbmUvi `vg GKUy †ewk nq| hv‡Z †`vKv‡b †h‡q 
†Kv‡bv mgq bó bv Ki‡Z nq| wKš‘ hLb Zviv †`‡L †h Avcbvi †Kv‡bv 
I‡qemvBUB †bB, ZLb wKš‘ Zviv Avcbv‡K wek¦vm Ki‡Z Pvq bv| GUvB 
GLbKvi w`‡bi ÷¨vÛvW©| bvn‡j Zviv fve‡Z cv‡i †h Avcbvi †Kv¤úvwbUv 
nq‡Zv eo bv, GKUv ¯‹¨vgI n‡Z cv‡i| I‡qemvB‡Ui Av‡iKUv eo wRwbm 
n‡”Q †h I‡qemvB‡U Avcwb Avcbvi g‡Zv K‡i Mí ej‡Z cv‡ib|

Avcwb †mLv‡b wb‡Ri g‡Zv K‡i wfwRUi‡`i †Kvb wRwb‡mi ci †Kvb wRwbm 
†`L‡Z n‡e Zv †iK‡gÛ Ki‡Z cv‡ib| ‡cªvWv‡±i wfwWI ev QweI 
I‡qemvB‡U †kv Ki‡Z cvi‡eb| ZLb gvbylR‡bi IB e¨emvi Dci GKUv 
wek¦vm ˆZwi nq|Z‡e †Kej I‡qemvBU ˆZwi Ki‡jB n‡e bv, GUv‡K Kv‡RI 
jvMv‡Z n‡e| n‡Z cv‡i Avcwb †UK‡bvjwR m¤ú‡K© Lye GKUv Rv‡bb bv| 
wKš‘ eZ©gvb mg‡q GKUv I‡qemvBU mvgjv‡bvi Rb¨ Avcbv‡K I‡qe 
†W‡fjcvi n‡Z n‡e bv|GLb †Zv Avi 2001 mvj bv!

        13.3 I‡qemvB‡Ui †Wv‡gBb
 
I‡qemvB‡Ui †Wv‡gB‡bi K_v KL‡bv ï‡b‡Qb wK? 
g~jZ Avcbvi bvgUvB n‡jv †Wv‡gBb| Avcwb hw` Avgvi I‡qemvBUUv ¸M‡j 
mvP© †`b, nazmc.com wj‡L, Zvn‡j GB †h bvgUv Avcwb †`L‡Z, 
nazmc.com GBUvB †Wv‡gBb| Avcbvi e¨emvi bvgUvI Avcbvi †Wv‡gBb| 
Gevi Avwm †Wv‡gBb G·‡Ubkb wb‡q| GLv‡b Avcwb †h .com †`L‡Qb, 
GBiKg Av‡iv A‡bK A‡bK wKQy wKš‘ †`Iqv hvq| Gi g‡a¨ me‡P‡q Rbwcªq 
n‡”Q .com, Zvici .net, .org, .io, .co| 

evsjv‡`‡ki K_v wPšÍv Ki‡j .com Zvic‡i .bd GB G·‡UbkbUv Rbwcªq| 
Z‡e G·‡Ubkb †KbvUv †Zgb ¸iæZ¡c~Y© wKQy bv| hw` wKb‡ZB Pvb, Zvn‡j 
registry.com.bd GLvb †_‡K wK‡b †dj‡Z cv‡ib|
‡Wv‡gBb †Kbvi †¶‡Î Av‡M †_‡KB Av‡Q Ggb †Wv‡gBb †bIqv hv‡e bv| 
A_©vr, BDwbK n‡Z n‡e| Avi †QvU n‡Z n‡e| 

Avgvi cy‡iv eª¨vÛ bvg n‡jv Nazm Marketing Consultant| wKš‘ GUv‡K 
Avwg †QvU K‡i nazmc-‡Z wb‡qwQ| Avgvi g‡Z Avcbvi †mB †Wv‡gBb †Kbv 
DwPZ †hBLv‡b Avcbvi bvgUv fv‡jvfv‡e †evSv hv‡”Q| Avcbvi †Wv‡gBb †bg 
hw` eo nq, Zvn‡j B-‡gBj A¨v‡WªmI eo n‡q †hZ| 

g‡b Kiæb Avgvi B-‡gBj A¨v‡Wªm n‡jv admin@nazmc.com| GLb 
Avcwb wPšÍv K‡i †`Lyb, hw` Avgvi †Wv‡gBb 
nazmmarketingconsultant.com n‡Zv, Zvn‡j B-‡gBj A¨v‡Wªm 
admin@nazmmarketingconsultant.com n‡Zv| GZ eo †h UvBc 
Ki‡e Zvi †Zv fyj nIqvi m¤¢vebv 90%! G Kvi‡Y †Wv‡gBb †QvU nIqv 
DwPZ| Avi †Póv Ki‡eb .com G·‡Ubkb wb‡Z| KviY gvbyl GBUv‡ZB 
Af¨¯Í| KviY 70% gvbyl Rv‡bbB bv †h Av‡iv G·‡Ubkb Av‡Q|

        13.4 †Wv‡gB‡bi †`vKvb
 

Gevi Avwm †Wv‡gBb wKb‡eb †Kv‡Ì‡K| †ek wKQy †Kv¤úvwb Av‡Q hv‡`i 
†_‡K Avcwb †Wv‡gBb wKb‡Z cv‡ib| †Zgwb Avgvi wcªq GKUv †Kv¤úvwb 
n‡jv Cloudflare| Gi cvkvcvwk Avcwb Hostinger, Namecheap, 
GoDaddy †_‡KI wKb‡Z cv‡ib| ‡Zv Cloudflare wj‡L mvP© †`Iqvi ci 
†mLv‡b mvBb Avc Kiæb| Gici register domain- G click Kiæb| Zvn‡j 
Avcwb †`L‡Z cvi‡eb †h †hB †Wv‡gBbUv wKb‡Z Pv‡”Qb †mUv Av‡Q bv wK| 

D`vniY¯^iƒc, Avgv‡`i †Kv¤úvwbi bvg n‡”Q omukbhai, Zvn‡j 
omukbhai.com wj‡L mvP© w`‡ev| Zvici Avwg †`L‡Z cvi‡ev Avm‡j 
†Wv‡gBbUv Av‡Q wK bv Ges †KvbUvi `vg KZ? hw` _v‡K Zvn‡j †mUv gvÎ 
K‡qK Wjv‡iB wKb‡Z cvi‡eb| `vg m¯Ív nIqvi Kvi‡YB Avwg Cloudflare 
mevB‡K †iK‡gÛ Kwi| wKQy †Kv¤úvwb †`L‡eb †h cª_g eQ‡ii cª_g gv‡m 2 
Wjvi PvR© Ki‡e| Gici †_‡K cªwZ gv‡mi Rb¨ 18-19 Wjvi PvR© Ki‡e| 
‡Zv Avcwb wbðqB gvÎ GK eQi e¨emv Ki‡eb bv, A‡bK j¤^v mgq a‡i 
Ki‡eb| GB Kvi‡YB Cloudflare †_‡K Kg `v‡g †Wv‡gBb wKbyb|
 

        13.5 I‡qemvBU †nvw÷s 

  Gevi I‡qemvBU †nvw÷s m¤ú‡K© Rvbv hvK| GB †h I‡qemvB‡Ui bvgUv mvP© 
w`‡j †h I‡qemvBU Avcbvi †Pv‡Li mvg‡b Av‡m, GUv Kxfv‡e nq? 

‡Kv‡bv I‡qemvB‡U †M‡jB Avgiv bvbvb dvBj, †dvìvi, Qwe, wfwWI †`L‡Z 
cvB| Gme hw` Avgv‡`i †gvevB‡j _vK‡Zv, Zvn‡j Aek¨B †÷v‡i‡Ri 
`iKvi n‡Zv| Zvn‡j I‡qemvB‡UiI wK †÷v‡iR Av‡Q?

n¨vu Av‡Q, Avi GBUvB †nvw÷s| GLv‡bB I‡qemvB‡Ui dvBj¸‡jv _v‡K| 
‡QvU †Kv¤úvwbi Rb¨ Av‡Q K¬vDW †nvw÷s I IqvW©‡cªm †nvw÷s| Z‡e Avgvi 
cQ›` Cloudways| KviY GLv‡b Avcwb Lye Kg Li‡P †kqviW †nvw÷s 
wb‡Z cvi‡eb| GKmv‡_ A‡bK gvbyl †mUv e¨envi Ki‡e|

Gici Av‡m g¨v‡bRW †nvw÷s| Gi gv‡b GKUv †Kv¤úvwb Avcbvi n‡q cy‡iv 
†nvw÷s g¨v‡bR Ki‡e|

Zvici n‡jv wfwcGm| GUv GKUv mvf©v‡ii g‡Zv, †hB mvf©v‡ii GKUv Ask 
Avcwb nq‡Zv wK‡b wb‡Z cvi‡eb|

G¸‡jv †gvUvgywU A¨vWfvÝW †j‡f‡ji| wKš‘ Zvi †_‡KI A¨vWfvÝW n‡jv 

†WwW‡K‡UW mvf©vi| ‡WwW‡K‡UW mvf©vi gv‡b n‡jv GB †h Avcbvi RvqMvUv 
Avcwb e¨envi Ki‡eb, GBUvi hZ w¯úW Zvi cy‡ivUv †Kej AvcwbB e¨envi 
Ki‡eb| A_©vr, Ab¨ Kv‡iv mv‡_ fvMvfvwM Ki‡Z n‡e bv| 

Avwg mevB‡K Cloudways †iK‡gÛ Kwi KviY GLv‡b Avcwb cªPyi 
A¨vWfvÝW mvf©vi e¨envi Ki‡Z cvi‡eb| ‡hme mvf©vi e¨envi Ki‡Z †M‡j 
Avcbvi nq‡Zvev GKRb †W‡fjcvi nvqvi Kiv jvM‡Zv, †mUv Avcwb wb‡RB 
Ki‡Z cvi‡eb| Avcbvi †Kv‡bv †cªvMªvwgs Gi ÁvbI jvM‡e bv| ZvB Avcwb 
hw` wewMbvi †j‡f‡ji nb, Zvn‡j †kqviW †nvw÷s wKb‡Z cv‡ib| 

Avevi Avcwb hw` GKUy fv‡jv †j‡f‡ji w¯úW Pvb, Zvn‡j wKš‘ Avcwb 
wfwcGm wb‡Z cv‡ib A_ev †WwW‡K‡UW wb‡Z cv‡ib|

Gevi GmGmGj mvwU©wd‡KU (SSL Certificate) wb‡q m¤ú‡K© ewj| 
Avcwb wbðqB †`‡Lb †h †h‡Kv‡bv I‡qemvB‡Ui ev‡g †jLv _v‡K https, ZvB 
bv? A_ev ïay http _v‡K, s Uv _v‡K bv| https _vKvi gv‡b Avcbvi 
I‡qemvBUUv wmwKDiW Ges GB wmwKDwiwUUv †`Iqv n‡jv ÔSSL 
CertificateÕ Gi gva¨‡g| 

GBUv Rvbv‡bvi KviY n‡jv Avcbvi I‡qemvBUUv †hb wmwKDiW _v‡K| 
GLbKvi w`‡b I‡qemvBU https bv n‡j gvbyl †mB I‡qemvBU †`L‡eB bv| 
ZvB Avcwb hLb †Wv‡gBb wKb‡eb, ZLb †`‡L wbb †h wdª ÔSSL 
CertificateÕ-Uv cvb wK bv|

        13.6 K‡›U›U g¨v‡bR‡g›U wm‡÷g

Gevi Avwm CMS-G|
CMS gv‡b n‡”Q K‡›U›U g¨v‡bR‡g›U wm‡÷g| A_©vr, K‡›U›U‡K g¨v‡bR 
Kiv| GKai‡bi CMS  n‡jv IqvW©‡cªm|

Avgv‡`i †`‡k A‡b‡KB IqvW©‡cªm m¤ú‡K© fv‡jvg‡Zv bv Rvbvi Kvi‡Y 
GBUvq KvR Ki‡Z fq cvb| wKš‘ wek¦vm Kiæb, GUv GKevi ey‡S †M‡j KvR 
Kiv LyeB mnR|

IqvW©‡cª‡mi myweav n‡jv hLb ZLb †h‡Kv‡bv †jLv ev K‡›U›U GwWU Kiv hvq| 
GB †hgb GKUv eø‡M bZyb Z_¨ hy³ Ki‡Z n‡e, SUcU GwWU K‡i †dj‡jb| 
wKsev wfwWI Gi _v¤^‡bBj Avc‡jvW †`Iqvi ci cvëv‡eb? †mUvI m¤¢e! 
Avcwb PvB‡j bZyb †cBR hy³ Ki‡Z cvi‡eb, †dvb b¤^iI e`jv‡Z cvi‡eb| 
G¸‡jvi Rb¨ Avcbv‡K evievi †W‡fjcv‡ii Kv‡Q †h‡Z n‡e bv|

Avcwb wK Rv‡bb †h we‡k¦i 39.5% A_©vr, 455 wgwjqb I‡qemvBUB 
IqvW©‡cª‡m ˆZwi Kiv? 

we‡k¦i me‡P‡q Rbwcªq I‡qemvBU¸‡jvi GKUv IqvwksUb †cv÷| Zv‡`i 
I‡qemvBUI IqvW©‡cª‡mi gva¨‡g wbqš¿Y Kiv nq| 
wKš‘ Gic‡iI hw` Avcbvi g‡b nq †h IqvW©‡cªm mvgjv‡bv LyeB KwVb, 
Zvn‡j Avcbvi Rb¨ Av‡Q Wix Ges Weebly| 

Av‡M IqvW©‡cª‡mi mv‡_ G‡`i cv_©K¨Uv ewj| 
IqvW©‡cªm I‡qemvB‡Ui gvwjK Avcwb wb‡R| Avcbv‡K Avjv`v K‡i †Kv‡bv 
UvKv w`‡Z n‡”Q bv| 
wKš‘ Wix Ges Weebly e¨envi Kivi Rb¨ Avcbv‡K cªwZ gv‡m UvKv w`‡Z 
n‡e| Z‡e G‡`i myweav n‡jv Avcwb Lye mn‡R I‡qemvBU evbv‡Z cvi‡eb| 
wKš‘ hZ¶Y Avcbvi I‡qemvBUUv _vK‡e ZZ¶Y Avcbvi UvKv w`‡ZB n‡e|

Gevi Avmv hvK I‡qemvB‡Ui K‡›U›U wb‡q| bZyb I‡qemvBU ˆZwi Kivi mgq 
Avcbvi gv_vq ivL‡Z n‡e †h Avcwb †Kvb ai‡bi K‡›U›U †cv÷ Ki‡eb Qwe 
bv wfwWI bv ïay eøM| 

ïay I‡qe †W‡fjcvi‡K ej‡jB n‡e bv †h "fvB GKUv I‡qemvBU jvM‡e|" 
Zv‡K eywS‡q ej‡Z n‡e †h Avcwb I‡qemvB‡Ui †Kvb RvqMvq Kx Pvb| 

Avcbvi †Kv¤úvwbi hw` †Kv‡bv GKUv †mjm cvimb _vK‡Zv, Zvn‡j Zv‡K 
Kg †eZb w`‡j †Kgb mvwf©m †c‡Zb, Avi †ewk †eZb w`‡j †Kgb mvwf©m 
†c‡Zb? Aek¨B †ewk UvKv w`‡j AvDUcyUUv fv‡jvB Avm‡e? 
I‡qemvBUI wVK Gfv‡eB KvR K‡i|

Avcwb I‡qemvB‡Ui †cQ‡b hZ LiP Ki‡eb, Avcbvi I‡qemvBU ZZ fv‡jv 
KvR Ki‡e| KviY I‡qemvBU fv‡jv bv n‡j wKš‘ gbg‡Zv wjW †Rbv‡iU n‡e 
bv| 

Avcbvi I‡qemvBUUv‡K †i¯úwÝf I‡qemvBU evbv‡Z n‡e| Gi gv‡b n‡jv 
GKUv I‡qemvBU Ggbfv‡e evbv‡Z n‡e ‡hb †W¯‹Uc Avi †gvevBj `yB 
RvqMv‡ZB fv‡jvg‡Zv †`Lv hvq| Z‡e †Póv Ki‡eb hv‡Z cy‡iv I‡qemvBUUvI 
†gvevBj †dªÛwj nq|

        14. Google Analytics wK Rvbv DwPZ? 

  GKUy wPšÍv K‡i †`Lyb †Zv, Avgiv hLb †Kv‡bv †`vKvb ev mvaviY e¨emvi 
K_v wPšÍv Kwi, ZLb cªwZw`b KqUv †cªvWv± †mj n‡jv, cªwdU KZ UvKv n‡jv 
Ges gvm †k‡l weR‡b‡m †Mªv_ †Kgb n‡jv| 
GB cªwZUv wRwbm Uª¨vK Kiv Avgv‡`i Rb¨ GKUy KwVb n‡q hvq| ZvB bv?
wKš‘ GB KvRwUB Avcwb ¸Mj A¨vbvwjwUK‡mi gva¨‡g Lye mn‡R Ki‡Z 
cvi‡eb| Avcbvi I‡qemvBU Ges gv‡K©wUs dv‡b‡ji A‡bK wKQyB Uª¨vK Kiv 
m¤¢e GUv w`‡q|

  

¸Mj A¨vbvjvBwUKm Ggb GKUv cvIqvidyj Uyjm hvi gva¨‡g Avcwb A‡bK 
WvUv Lye fv‡jvg‡Zv we‡kølY Ki‡Z cvi‡eb|

        14.1 Google Analytics †mU-Avc

Z‡e ¸Mj A¨vbvwjwUKm KvR Avm‡j Kx Zv Rvbvi Av‡M GBUv Kxfv‡e †mUvc 
K‡i Zv wkL‡ev Ges Kxfv‡e GUv Avcbvi I‡qemvB‡Ui mv‡_ Kv‡b± Kiv hvq 
Zv †`L‡ev|
 
•  cª_‡gB ¸M‡j †h‡q ¸Mj A¨vbvjvBwUKm wj‡L mvP© w`b| Gici Start 
measuring-G wK¬K Kiæb| Zvici hv hv Z_¨ Pv‡”Q me w`b| 

•  Gici GKvD‡›Ui GKUv bvg w`‡Z n‡e| Zvici wR‡Ám Ki‡e cªcvwU©i bvg 
Kx n‡e| aiv hvK, Avcwb wdU‡bm I‡qemvBU wb‡q KvR Ki‡eb| ZvB 
wdU‡bm I‡qemvBUB cªcvwU© bvg wn‡m‡e w`‡Z cv‡ib| 

•  Avcwb hw` †`k wn‡m‡e evsjv‡`k wbe©vPb K‡ib, Zvn‡j Avcbvi UvBg 
†RvbI evsjv‡`‡kiB n‡e| Gici Kv‡iwÝ‡Z BDGmwW w`‡eb| 

•  BDwbfvm©vj GKvD‡›Ui AckbUv w¯‹c Kiæb|

•  Gici Avcbvi weR‡bm mvBR I BÛvw÷ª wm‡j± Kiæb| 

•  Gici Avcwb ¸Mj A¨vbvjvBwUKm w`‡q Kx Ki‡Z Pvb †mUv †evSv‡Z n‡e|  
†hgb-Avcwb ej‡jb †h Avcwb wjW †Rbv‡iU Ki‡Z Pvb, Avcwb AbjvBb 
†mjm Ki‡Z Pvb, nq‡Zvev Avcwb m‡PZbZv ˆZwi Ki‡Z Pvb BZ¨vw`|  

•  Gici me Uvg©m GÛ KwÛkb †g‡b Pjvi k‡Z© wUK w`b|  

•  GLb cªkœ n‡jv, GUv wK †gvevBj A¨v‡c Kv‡b± Ki‡eb bv wK I‡qemvB‡U? 
Avgiv hw` ewj †h Avgv‡`i I‡qemvB‡Ui mv‡_ GB ¸Mj A¨vbvjvBwUKm 
A¨vKvD›UUv Kv‡b± Ki‡Z PvB, Zvn‡j wR‡Ám Ki‡e †h †Kvb I‡qemvBU? 
I‡qemvB‡Ui bvgUv Kx? †mB I‡qemvB‡Ui bvgUvI Avgiv w`‡q w`‡ev| 

•  Avcbvi I‡qemvB‡U KZ gvbyl Avm‡jv, KZ Rb ¯Œj Ki‡jv me †ei Kivi 
Rb¨ I‡qemvBU Kv‡b± Ki‡Z n‡e| Gi Rb¨ ¸Mj U¨vM g¨v‡bRvi Bb÷j 
Ki‡Z n‡e| 

•  Avevi Avcbvi I‡qemvBU hw` IqvW©‡cª‡m nq, Zvn‡j wKš‘ Avgiv GB 
IqvW©‡cª‡mi cøvwMb w`‡qI KvR Ki‡Z cvwi| 

•   GBevi Avgv‡`i me wRwbmcÎ †mUvc Kiv n‡q †M‡Q| GLb Avgiv †hUv 
Kie †mUv n‡”Q Avgiv Avgv‡`i I‡qemvB‡U hve, Ges SiteKit cøvwMbUv 
Bb÷j K‡i Kv‡b± Ki‡ev| Gici Avgv‡`i ¸Mj GKvD›U w`‡q mvBb Bb 
Ki‡ev| e¨m n‡q †Mj! 

 

¸Mj A¨vbvjvBwUK‡mi wi‡cvU© Ack‡b wK¬K Ki‡j KZRb BDRvi Avm‡jv, 
KZRb bZyb me wi‡cvU© †c‡q hv‡eb| 

Gi g‡a¨ KZRb mivmwi I‡qemvB‡U G‡m‡Q, KZRb †Kv‡bv wjs‡Ki gva¨‡g 
G‡m‡Q Zv me †`L‡Z cvi‡eb| 

Gb‡MR‡g›U Ack‡b †h‡q KZ gvbyl KZ¶Y I‡qemvB‡U _v‡K †mB WvUv 
cv‡eb| G¸‡jv QvovI GLv‡b cªPyi Z_¨ Av‡Q †h¸‡jv Avcbv‡`i A‡bK 
mvnvh¨ Ki‡e|

        14.2 ¸M‡j †hfv‡e e¨emv Ki‡eb 

GLb Avgiv wkL‡ev Kxfv‡e ¸Mj weR‡b‡mi gva¨‡g †jvKvj gv‡K©wUs-G 
fv‡jv Kiv hvq|

 

Ò‡jvKvj gv‡K©wUs-Gi Rb¨ Avcbvi cy‡iv I‡qemvBU‡K Av‡M
†jvKvjvBR Ki‡Z n‡e|Ó

‡jvKvj gv‡K©wUs-Gi Rb¨ Avcbvi cy‡iv I‡qemvBU‡K Av‡M †jvKvjvBR 
Ki‡Z n‡e| A_©vr, Ggb †Kv‡bv wb‡`©kbv w`‡Z n‡e hv‡Z †evSv hvq Avcbvi 
I‡qemvBUUv †Kvb RvqMvi Rb¨|  

aiv hvK, Avcbvi e¨emv XvKvi †fZ‡i| Zvn‡j Avcwb I‡qemvB‡Ui K‡qK 
RvqMvq wjL‡Z cv‡ib †h "Avgiv GB GB mvwf©m¸‡jv XvKvi †fZ‡i w`w”Q|" 
Avevi bv wj‡L XvKv kn‡ii wKQy GjvKvi QweI w`‡q w`‡Z cv‡ib|
 

Avgiv GKUv fyj A‡bK †ewk K‡i _vwK, Zv n‡jv bv ey‡S ÷K B‡gR e¨envi 
Kiv| †`kxq †cªvWv±, A_P Qwe e¨envi KiwQ we‡`kx‡`i- Zvn‡j wK Pj‡e?
ZvB ey‡S ï‡b Qwe w`‡Z n‡e| wKsev †jLvi †fZi DHAKA kãUv‡K 
nvBjvBU Ki‡Z cv‡ib| 

Avevi †jvKvj wW‡i±wi‡Z Avcbvi e¨emvi Z_¨ mvewgU Ki‡Z cv‡ib| 
†hgb-Avcbvi e¨emv KZw`b a‡i Pj‡Q, †Kvb K¨vUvMwi‡Z c‡o BZ¨vw`| 
‡hgb-XvKv kn‡ii †miv †i÷y‡i›U¸‡jv Kx Kx- mvP© w`‡j wbðqB A‡bK 
†i÷y‡i‡›Ui bvg mvg‡b Av‡m, ZvB bv? G¸‡jv wKš‘ †jvKvj wW‡i±wi e¨envi 
K‡iB Av‡m|  

‡jvKvj GmBI Gi Dc‡i KvR Kiæb| hv‡Z K‡i ¸Mj †hb eyS‡Z cv‡i †h 
GB I‡qemvBUUv AgyK †`‡ki gvbylR‡bi Rb¨ evbv‡bv|
Gici †cBW A¨vWfvU©vBR‡g‡›Ui mgq †jvKvj Ackb wm‡j± Ki‡Z cv‡ib| 
Zvn‡j wbw`©ó wKQy RvqMvi gvbylB weÁvcbUv †`L‡Z cvi‡e| 
‡hgb-Avcwb XvKv, MvRxcyi, wm‡jU BZ¨vw` RvqMv wm‡j± Ki‡Z cvi‡eb| 
Zvn‡j ïay †mme RvqMvi gvbylB weÁvcbUv †`L‡Z cvi‡e| 
Gici †jvKvj KwgDwbwU †hgb †dmeyK Mªæc¸‡jv †_‡KI Kv÷gvi Lyu‡R wb‡Z 
cv‡ib|

Avwg GKUv D`vniY †`qvi Rb¨ ewj, nq‡Zvev Avcwb emyÜivq _v‡Kb| 

Zvn‡j wbðqB Rv‡bb †h emyÜiv wb‡q †ek wKQy †dmeyK Mªæc Av‡Q| IB 
Mªæc¸‡jv‡Z wKš‘ Avcwb Avcbvi e¨emvi K_v †cv÷ Ki‡Z cv‡ib| 
‡Zv GBiKg wPUvMs Gi K‡qKUv Mªæc Av‡Q Ges AviI wKQy I‡qemvBU Av‡Q 
†hLv‡b Avcwb Avcbvi e¨emv m¤ú‡K© ej‡Z cv‡ib ev Avcbvi †cªvWv± ev 
mvwf©m m¤ú‡K© ej‡Z cv‡ib| 

me‡k‡l, †jvKvj wgwWqv P¨v‡bj¸‡jvi K_v fy‡j †M‡j Pj‡e bv| 
cªwZUv kn‡ii wbR¯^ P¨v‡bj Av‡Q| wcAvi (PR) cª‡gvk‡bi Rb¨ Zv‡`i 
mv‡_I K_v ej‡Z cv‡ib| 

        14.3 ¸Mj weR‡bm gv‡K©wUs

GLb ¸Mj weR‡bm gv‡K©wUs wb‡q Rvbv hvK| 

cª_‡gB P‡j hvb google.com/business/service-G| †mLv‡b †`L‡Z 
cvi‡eb Ôcontact with customers looking for your serviceÕ †jLv 
Av‡Q|

A_©vr, hviv ¸Mj g¨v‡c Avcbvi †`vKvb mvP© K‡i‡Q|  wK¬K Ki‡j wKš‘ 
Avcbvi e¨emvi we¯ÍvwiZ Z_¨, †K KZ †iwUs w`‡q‡Q me cªKvk †c‡q hv‡e| 

ZvQvov nvBjvBU Ack‡bi gva¨‡g Avcwb †Kvb Z_¨ †`Lv‡Z Pvb ZvI cªKvk 
cv‡e| ‡hgb g‡b Kiæb, GKUv RvqMvq †jLv B‡jKwUªwkqvb| wKš‘ †Kvb 
ai‡bi KvR Kiv B‡jKwUªwkqvb, ZvI †Zv Rvb‡Z n‡e| ZLb PvB‡j wjL‡Z 
cv‡ib jvBU jvMv‡bvi KvR, myBP‡evW© jvMv‡bvi KvR BZ¨vw` Kiv nq|

Gici Avm‡Q ÔStand out with credentialsÕ. †µ‡Wbwkqvj ej‡Z †iwUs 
†evSv‡bv n‡”Q| †hgb AgyK †Kv¤úvwb‡K 27 Rb 5 ÷vi w`‡q‡Q, gv‡b †mB 

†Kv¤úvwbUv fv‡jv| GLb †KD hw` Avcbvi †Kv¤úvwb mvP© w`‡q †`‡L †h †iwUs 
fv‡jv, Zvn‡j Aek¨B Avcbvi cªwZ Zv‡`i GKUv Av¯’v ˆZwi n‡e|

Z‡e mevB wbðqB Avcbvi eª¨v‡Ûi bvg w`‡q Avcbv‡K LyuR‡e bv? A‡b‡K 
Avcwb †hme wRwbm wb‡q KvR K‡ib, †m¸‡jvI LyuR‡Z cv‡i|
 
‡hgb-Avwg GKRb gv‡K©wUs KbmvjU¨v›U| Avi Avwg XvKvq KvR Kwi| 
ZvB †KD hw` Marketing consultant in Dhaka wj‡L mvP© †`q, Zvn‡j 
wKš‘ Avgvi bvgUv P‡j Avm‡e| 

GB myweavUv wKš‘ Avwg ¸M‡ji wdª mvwf©mUv w`‡qB Ki‡Z cviwQ| 
GUv AvcbvivI UªvB K‡i †`L‡Z cv‡ib!
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1. ïiæi wKQy K_v 

wWwRUvj gv‡K©wUs wRwbmUv †ek gRvi n‡jI A‡b‡KB wKš‘ GUv wb‡q 
K¨vwiqv‡i Lye ÷ªvMj K‡i| 

GB K_v †Kb ejwQ?
Av‡kcv‡k GKUy j¶¨ Ki‡jB †`L‡eb A‡b‡KB wWwRUvj gv‡K©wUs wk‡L e‡m 
Av‡Q wKš‘ KvR cv‡”Q bv, fv‡jv UvKv BbKvg Ki‡Z cvi‡Q bv| 
‡Kb KvR cv‡”Q bv? †Kb †ewk BbKvg Ki‡Z cvi‡Q bv ?
KviY Zv‡`i †Mvovq mgm¨v!

wWwRUvj gv‡K©wUs Avgiv wkwL wKš‘ dvD‡Ûkb ev dvÛv‡g›Uvj wRwbmUvB wVK 
†bB Avgv‡`i AwaKvs‡ki|   
A‡b‡KB g‡b K‡i wWwRUvj gv‡K©wUs A‡bK †mvRv| GB K_vUv GKw`‡K 
†hgb mZ¨ Avevi Ab¨w`‡K GK`g dvjZy K_vI e‡U| 

wWwRUvj gv‡K©wUs wekvj mnR Zvi Kv‡Q hvi dvD‡Ûkb wVK Av‡Q| 
dvÛv‡g›Uvj hvi h‡Zv cvKv‡cv³ †m gv‡K©wUs-G Z‡Zv Kuvwc‡q w`‡Z cvi‡e| 
wKš‘ hvi dvD‡Ûkb wVK †bB †m A‡bK wKQyB Ki‡e, wKš‘ †Kv‡bv †iRvë 
cv‡e bv!
eZ©gv‡b K¨vwiqvi †Mªv‡_ wWwRUvj gv‡K©wUs †m±‡i me‡P‡q †ewk AciPywbwU 
i‡q‡Q|
wKš‘ Avcbvi hw` IfviAj wWwRUvj gv‡K©wUs-Gi dvD‡ÛkbUv wVK bv _v‡K 
Zvn‡j Avi hvB †nvK Avcwb GB †m±‡i Lye †ewk `~i G‡Mv‡Z cvi‡eb bv GUv 
wbwðZ| 

wVK GB e¨vcviUv eyS‡ZB Avgvi †evKvi g‡Zv †ek K‡qK eQi †j‡M hvq| 
†QvÆ K‡i Avgvi KvwnbxUv GKUy ewj| 

15 eQi Av‡M GKRb gv‡K©Uvi wnmv‡e GB BÛvw÷ª‡Z Avwg K¨vwiqvi ïiæ 
Kwi| GK`g cª_g w`‡K Avwg wWwRUvj gv‡K©wUs wb‡q cªPyi KvR KiZvg, 
w`b-ivZ GK K‡i w`‡q gv‡K©wUs K¨v‡¤úBb mvRvZvg| 
wKš‘ Avwg †h cwigvY B‡dvU© w`Zvg w`b‡k‡l †m cwigvY †iRvë †cZvg bv| 
GK`gB †h †iRvë †cZvg bv Ggb bv, †mUv wQj Avgvi G·‡cK‡Ukb 
Abyhvqx A‡bK Kg| 

Gfv‡eB gv‡K©wUs K¨vwiqv‡i ÷ªvMj K‡i Avwg †ekwKQy eQi cvi K‡i †dwj| 
Gici nVvr K‡i GKw`b dvBbvwj Avgvi gv_vq †Xv‡K †h KwcivBwUsI 
(Copywriting) wWwRUvj gv‡K©wUs-Gi GKUv dvÛv‡g›Uvj wRwbm| 
GB w¯‹j bv _vK‡j Avm‡j wWwRUvj gv‡K©wUs wk‡L †Zgb †Kv‡bv GKUv 
DcKvi †bB|

KwcivBwUs-Gi bvg Avwg Rxe‡b ïwbwb Ggb bv, wKš‘ GUv †h wWwRUvj 
gv‡K©wUs-Gi †¶‡Î G‡Zv `iKvwi dvD‡Ûkb †mUv RvbZvg bv| 

GB †h aiæb, Avcwb †dmey‡Ki K¨vckb wjL‡eb? Gi Rb¨ Kwc wjL‡Z n‡e|
wfwWIi _v¤^‡bBj evbv‡eb? Kwc wjL‡Z n‡e|
A¨vW ˆZwi Ki‡eb? AveviI Kwc wjL‡Z n‡e!
wfwWI evbv‡eb? Gi R‡b¨I wfwWI w¯ŒÞ/Kwc wjL‡Z n‡e|  
Gi gv‡b Kx `uvov‡”Q?
Gi gv‡b n‡”Q GB KwcivBwUs Ggb GKUv dvÛv‡g›Uvj wRwbm †hUv bv †R‡b 
†dmeyK gv‡K©wUs wk‡L jvf †bB|

KwcivBwUs-Gi g‡Zv AviI A‡bK wKQy wRwbm Av‡Q hv cªwZUv gv‡K©Uv‡ii 
Rvbv DwPZ|

Z‡e mgm¨v n‡jv ïiæ‡Z GB wRwbmUv AvwgI RvbZvg bv| 
hLb Avwg ax‡i ax‡i KwcivBwUs-Gi dvÛv‡g›Uvj m¤ú‡K© †R‡b †mUv wWwRUvj 
gv‡K©wUs-G A¨vcøvB Kiv ïiæ Kijvg ZLb Avgvi gv‡K©wUs †MgUvB cwieZ©b 
n‡q †M‡jv|
Avwg wWwRUvj gv‡K©wUs-G AmvaviY †iRvë †c‡Z ïiæ Kijvg Ges K¨vwiqvi 
†Mªv_ P‡j †M‡jv †b·U †j‡f‡j| fveyb ‡Zv
hw` ïiæ †_‡K Avwg KwcivBwUs-Gi g‡Zv †ewmK wWwRUvj gv‡K©wUs w¯‹j 
m¤ú‡K© RvbZvg, hw` †KD Avgv‡K e‡j w`‡Zv †h KwcivBwUs Qvov gv‡K©wUs 
Kiv DwPZB bv Zvn‡j K¨vwiqv‡i Avwg eZ©gv‡b †h Ae¯’v‡b Avm‡Z †c‡iwQ 
†mUv AviI KZ `ªæZ Avm‡Z cvi‡Zv?

KwcivBwUs †h wWwRUvj gv‡K©wUs-Gi GKUv ¸iæZ¡c~Y© dvD‡Ûkb, †iRvë 
Avbvi †Mvcb m~Î GUv eyS‡ZB Avgvi †evKvi g‡Zv 5 eQi mgq †j‡M †M‡Q| 
Avcwb nq‡Zv ïay †dmeyK gv‡K©wUs wk‡L wb‡Ri K¨vwiqvi‡K axi MwZ‡Z 
mvg‡bi w`‡K wb‡Z cvi‡eb| 
wKš‘ AmvaviY †iRvë †c‡Z, cªPyi UvKv BbKvg Ki‡Z Ges jvB‡d mdjZvi 
kx‡l© †cŠuQv‡Z Avcbv‡K Aek¨B wWwRUvj gv‡K©wUs-Gi †ewmK m¤ú‡K© Rvb‡Z 
n‡e| 

Avi wWwRUvj gv‡K©wUs-‡K †Mvov †_‡K Rvb‡Z Avgvi GB eBwU nq‡Zv 
Avcbv‡K LyeB †ní Ki‡Z cvi‡e| 
GLv‡b Ònq‡ZvÓ ejvi KviY Kx? Ònq‡ZvÓ ejvi KviY n‡”Q m¤ú~Y© eBwU 
covi c‡iB †evSv hv‡e GUv Avcbv‡K †ní K‡i‡Q wK bv|
 

        1.1 Avgvi cwiPq

ïiæ‡ZB wb‡Ri cwiPqUv †`Iqv hvK| Avwg bvRgyj Avn‡g`, cov‡kvbv 
K‡iwQ XvKv wek¦we`¨vj‡q, GKvDw›Us wWcvU©‡g‡›U| 
GLb †KD hw` Avgv‡K wRÁvmv K‡ib, †Kb GKvDw›Us? GUvi Avm‡j †Zgb 
Avnvgwi †Kv‡bv Mí †bB!

Avwg BDwbfvwm©wU‡Z A¨vWwgkb †U‡÷i mgq †h †iRvë K‡iwQjvg Zv‡Z 
†e÷ †h mve‡R± Avwg †cZvg †mUv n‡”Q GKvDw›Us †mB myev‡`B Avgvi 
GKvDw›Us wb‡q cov| 

Av‡iKUv gRvi e¨vcvi wQj, Avwg †`LZvg hviv GKvDw›Us-G MªvRy‡qkb Kivi 
ci wmG (CA) K‡i Zviv †ek fv‡jv A‡¼i UvKv BbKvg K‡i| 
ZLb †QvU wQjvg, fvejvg GKvDw›Us wb‡q co‡j AvwgI †KvwU †KvwU UvKv 
Kvgv‡Z cvi‡ev! †Zv †gvUvgywU me wgwj‡q GUvB Avgvi GKvDw›Us wb‡q covi 
†cQ‡b g~j KviY|

wek¦we`¨vj‡qi wØZxq el© †_‡KB Avwg dyjUvBg PvKwi Kiv ïiæ K‡i w`B| 
mevB †h KvRUv K‡i, cª_‡g GKUv wRwbm wk‡L Zvici †mUv wb‡q KvR Kiv 
ïiæ K‡i| 
Avgvi †¶‡Î GK`gB D‡ëvUv n‡q‡Q, Avwg cª_‡g KvR ïiæ K‡iwQ Gici 
†mUv wb‡q NuvUvNuvwU K‡i welqUv wk‡LwQ| 

Avwg ZLb Lye †ewk eB coZvg bv| Avgv‡K hw` †KD wR‡Ám K‡i Avgvi 
Rxe‡bi me‡P‡q eo fyj Kx, Avwg †evanq GUvi K_vB eje †h, IB mg‡q 
cªvmw½K eB bv cov| 
Avwg eBcov ïiæ K‡iwQ B`vbxsKv‡j, Lye †ewk †Rvi n‡j 2-3 eQi Av‡M| 
GB Af¨vmUv hw` Avwg A‡bK Av‡M ïiæ Ki‡Z cviZvg Zvn‡j nq‡Zv Avgvi 

K¨vwiqv‡ii †W‡fjc‡g‡›U GUv AviI †ewk cªfve †djZ|

MZ cuvP eQi a‡i Avwg wWwRUvj gv‡K©wUs Kbmvj‡U›U wn‡m‡e KvR KiwQ| 
Gm‡ei Av‡M Avwg †ekwKQy †Kv¤úvwbi dyjUvBg Kvw›Uª g¨v‡bRvi wQjvg| 
Z‡e Avgvi K¨vwiqv‡ii ïiæUv n‡qwQj GKUv cªwZôv‡bi wdªj¨vÝvi wn‡m‡e 
R‡qb Kivi gva¨‡g| Gici B›Uvb©, gv‡K©wUs Gw·wKDwUf †_‡K Avwg I‡`iB 
Kvw›Uª g¨v‡bRvi wn‡m‡e `vwqZ¡ cvjb Kwi| Gici Avwg Avgvi cª_g †Kv¤úvwb 
(ennovision.com) Gi hvÎv ïiæ Kwi| ZLb Avwg †f‡ewQjvg †h Avwg Lye 
fv‡jv gv‡K©wUs cvwi wKš‘ Avm‡j Zv bq, ZLb Avwg Lye fv‡jv eª¨vwÛs 
cviZvg| 

gv‡K©wUs ZLbI GK`gB cviZvg bv, Z‡e eªvwÛs fvjg‡Zv AvqË K‡iwQjvg 
ZLb| Zvici Avwg gv‡K©wUs wb‡q AvuUNuvU †eu‡a cov‡kvbv Kiv ïiæ Kijvg| 
wWRvBb wb‡qI †ek fv‡jvg‡Zv NuvUvNuvwU K‡iwQjvg †m mg‡q| Avcbv‡`i‡K 
GKUv B›Uv‡iw÷s K_v ewj, eZ©gv‡b GKRb cy‡iv `¯Íyi gv‡K©wUs Kbmvj‡U›U 
n‡jI, Avwg g~jZ Avgvi K¨vwiqvi ïiæ K‡iwQjvg GKRb wWRvBbvi wn‡m‡e| 
MªvwdK wWRvBb, UI-UX wWRvBb wb‡q Avwg K¨vwiqv‡ii ïiæ‡Z †ekwKQy 
KvR K‡iwQ| Rvb‡j AevK n‡eb †h, evsjv‡`‡ki †ekwKQy weL¨vZ cªwZôv‡bi 
I‡qemvBU AvgviB wWRvBb Kiv|

ÒeB‡Z hv hv ej‡ev me Avgvi AwfÁZvi Dci wfwË K‡iB ejv|Ó

Gici Av‡¯Í Av‡¯Í Avgvi wWwRUvj gv‡K©wUs-Gi cªwZ AvMªn evoj| Avgvi 
Kv‡Q g‡b n‡q‡Q, hw` ˆeafv‡e A‡bK UvKv BbKvg Ki‡Z nq Z‡e †mUvi 
Rb¨ me‡P‡q fv‡jv Dcvq n‡”Q wWwRUvj gv‡K©wUs| Avwg wb‡R †h welqUv 
wb‡q KvR Kwi Avwg PvB AviI `kRb‡K †mUv Rvbv‡Z, †mB †kLvUv Zv‡`i 
Rb¨ Av‡iKUy mnR K‡i w`‡Z| GRb¨B g~jZ Avgvi GB eBwU †jLv|
GKUv K_v Av‡Q ÒTaking risk for making moneyÓ GUv Avgvi Kv‡Q 
†ek B›Uv‡iw÷s g‡b nq| Avm‡jB †Zv, SyuwK wb‡Z bv cvi‡j Avcwb KLbB 

Rxe‡b Lye †ewk wKQy Ki‡Z cvi‡eb bv| wKš‘ ïay †evKvi gZ SyuwK wb‡jB Kx 
n‡e? 

‡Kv‡bv wKQy fv‡jvg‡Zv wk‡L Zvici †mUv wb‡q KvR KivUv eyw×gËvi cwiPq| 
†mRb¨B Avgv‡`i wWwRUvj gv‡K©wUs wb‡q KvR Kivi Av‡M GUvi †ewmKUv 
fv‡jvfv‡e AvqË¡ Ki‡Z n‡e| 

       

        1.2 eBwU covi wbqg 

‡QvÆ K‡i eBUv covi wbqg ewj- 
wWwRUvj gv‡K©wUs-Gi welqq¸‡jv †Mvov †_‡K wkL‡Z eBUvi ïiæ †_‡K †kl 
ch©šÍ g‡bv‡hvM mnKv‡i cov LyeB Riæwi| ‡h‡nZy GUv GKUv †ek eomo eB 
Ges GB eBUv nq‡Zv GK emvq Avcwb †kl Ki‡Z cvi‡eb bv, ZvB Avwg 
Avcbv‡`i K‡qKUv eyw× wkwL‡q w`w”Q hv‡Z cy‡iv eBUv cov Avcbv‡`i Rb¨ 
AviI mnR n‡q hvq- Avcbvi K¨v‡jÛv‡i GKUv B‡f›U †bvwUwd‡Kkb w`‡q 
ivL‡Z cv‡ib †h cªwZw`b Avwg GK NÈv ev `yB NÈv K‡i GB eBUv coe|
w`‡bi †Kv‡bv GKUv mg‡q A¨vjvg© †mU K‡i ivL‡Z cv‡ib| H mgqUvq hLb 
A¨vjvg© evR‡e Avcwb Rvb‡eb GLb eBUv wb‡q emvi mgq n‡q‡Q|
 

        1.3 eBwU‡Z hv hv Av‡Q

‡Kv‡bv GKUv eB nv‡Z †bIqvi ci Avgiv mvaviYZ m~wPcÎUvB mevi Av‡M 
D‡ëcv‡ë †`wL| wKš‘ A‡bKmgq †Kej m~wPcÎ †`L‡jB Aa¨vq m¤ú‡K© †evSv 
hvq bv| ZvB GB As‡k eB‡qi K‡›U›U m¤ú‡K© Avgiv GKUy we¯ÍvwiZfv‡e 
Rvbe| 

mevi cª_‡g Avgiv †hUv wkL‡ev, †mUv n‡”Q wWwRUvj gv‡K©wUs-Gi †ewmK| 
gv‡K©wUs, †mjm, GB welq¸‡jv Kxfv‡e Kx KvR K‡i bv K‡i †mUvB 
Avgv‡`i‡K mevi Av‡M Rvb‡Z n‡e|A‡b‡KB †ewmK †kLvi e¨vcv‡i AZUv 
†Rvi †`b bv, †hKvi‡Y †ewkifvM gvby‡liB gv‡K©wUs K¨vwiqv‡i A_ev 
weR‡b‡m mdjZv Av‡m bv| 

weL¨vZ ev‡¯‹U ej †cøqvi gvB‡Kj RW©vb ej‡Qb,

Ò‡gŠwjK welq¸‡jv Avq‡Ë _vK‡j †m Kv‡R †ewk `ªæZ DbœwZ Kiv hvqÓ

GRb¨ †ewmKUv wK¬qvi ivLv Riæwi| ZvB Avgvi j¶¨ n‡”Q GB eBUv c‡o 
GKRb gvby‡li wWwRUvj gv‡K©wUs-Gi †ewmKUv †hb gReyZ n‡q hvq| 
‡ewmK hw` wVK bv _v‡K Zvn‡j Avcwb K¨vwiqvi ev weR‡b‡mi ïiæ‡ZB 
wekvj GKUv †nvuPU Lv‡eb| ZvB †ewmKUv wK¬qvi ivLv Riæwi| 

Gici Avgiv K_v eje wewfbœ ai‡bi gv‡K©wUs m¤ú‡K©, †hLv‡b GKUv eo 
Ask _vK‡e g~jZ wWwRUvj gv‡K©wUs wb‡q| wWwRUvj gv‡K©wUs-Gi mv‡_ 
Ab¨vb¨ gv‡K©wUs †m±i¸‡jv Kxfv‡e hy³ †mUv wb‡qI Avgiv 
K_v eje|

wWwRUvj gv‡K©wUs †Zv wkLjvg, wKš‘ Gici? wWwRUvj gv‡K©wUs K‡i Kxfv‡e 
UvKv Avq Ki‡Z cvi‡ev, †mUv RvbvUvI A‡bK †ewk ¸iæZ¡c~Y© GKwU welq| 
Avgv‡`i wWwRUvj gv‡K©wUs †kLvi g~j j¶¨B wKš‘ Kxfv‡e Avgiv Gi gva¨‡g 
BbKvg Ki‡Z cvwi| ZvB GUv wb‡qI Avgiv Av‡jvPbv Kie| ev¯ÍweKfv‡e Kx 
K‡i Avgiv wWwRUvj gv‡K©wUs-Gi cª‡qvM Ki‡Z cvwi GB eBUv c‡o Avgiv 
†mUv †`Lvi †Póv Ki‡ev| 

eB‡qi G‡Kev‡i †k‡l wM‡q Avgiv †`Le GB eBUv †kl Kivi ci Avgv‡`i 
Kx Kiv DwPr †m m¤ú‡K©|

 
        1.4 eBwU g~jZ Kv‡`i Rb¨?

eBUv Kv‡`i Rb¨ Dchy³ Zv Rvbvi Av‡M SUcU K‡qKUv cª‡kœi DËi †`Iqv 
hvK! DËi hw` n¨vu nq Zvn‡j Wvbw`‡Ki Lvwj ev·‡Z wUK w`b|

 

‡h‡nZy Avcwb wWwRUvj gv‡K©wUs-Gi †ewmK wkL‡Z Pv‡”Qb Zvi gv‡b 
wWwRUvj gv‡K©wUs-G Avcbvi wfZUv gReyZ Kivi Rb¨ Avcwb AvMªnx| A_©vr, 
Avcwb GLb GK`g wewMbvi †j‡f‡j Av‡Qb|
 
ÒAvi GB eBUv GK`g wewMbvi‡`i Rb¨B|Ó 

Z‡e Avcwb hw` Aj‡iwW wWwRUvj gv‡K©wUs m¤ú‡K© h‡_ó cwigvY aviYv 
iv‡Lb A_ev Avcwb hw` AviI wKQy eB c‡o _v‡Kb Ges A¨vWfvÝW 
†j‡f‡ji Rb¨ wb‡R‡K ˆZwi Ki‡Z Pvb Zvn‡j nq‡Zv GB eBwU Avcbvi
Rb¨ bv| 

Avi Avcbvi hw` g‡b nq †h wWwRUvj gv‡K©wUs-Gi GK`g g~j wfwËUv 
Avcbvi gReyZ Ki‡Z n‡e Zvn‡j Aek¨B GB eBwU Avcbvi Rb¨|

 

       1.5 GB eB c‡o wK Avcwb wWwRUvj gv‡K©wUs wkL‡Z   
  cvi‡eb?

eBUv hLb Avcwb co‡eb, ZLb Avcbvi gv_vq nq‡Zv cªkœ Avm‡Z cv‡i †h, 
GB eB c‡o Avwg wWwRUvj gv‡K©wUs wkL‡Z cvi‡ev wK bv ?
A_ev Avcwb fve‡ZB cv‡ib, wWwRUvj gv‡K©wUs wk‡L Avwg wVK Kx Kx Ki‡Z 
cvi‡ev A_ev GwU K¨vwiqv‡ii †Kv_vq Kv‡R Avm‡e? 
GB me cª‡kœi DËi¸‡jv Avgiv Rvb‡Z cvi‡ev G‡KK K‡i| Pjyb Zvn‡j ïiæ 
Kiv hvK| 

Avwg ïiæ‡ZB e‡jwQ eBwU g~jZ wWwRUvj gv‡K©wUs-Gi dvÛv‡g›Uvj wb‡q †jLv 
A_©vr, GwU co‡j Avcbvi wWwRUvj gv‡K©wUs-Gi wfZUv cy‡ivcywi gReyZ n‡q 
hv‡e| Avcwb m‡e©vcwi gWvb© gv‡K©wUs m¤ú‡K© GKUv ¯^”Q aviYv †c‡q hv‡eb| 
Gevi Avwm wWwRUvj gv‡K©wUs-G K¨vwiqvi wb‡q| cª_‡gB †Kv‡bv GKUv 
cªwZôvb ev weR‡b‡mi K_v aiv hvK| †h‡Kv‡bv cªwZôvb ev e¨emvq 
A‡bK¸‡jv wWcvU©‡g›U _v‡K| gv‡K©wUs, †mjm, A¨vKvD›U, g¨v‡bR‡g›Umn 
bvbv wWcvU©‡g‡›Ui g‡a¨ gv‡K©wUs me‡P‡q ¸iæZ¡c~Y©| Avi eZ©gv‡b 
gv‡K©wUs-Gi GKUv eo AskB n‡”Q wWwRUvj gv‡K©wUs| 

GQvovI eZ©gvb mg‡q wWwRUvj gv‡K©wUs-Gi Avjv`v GKUv Pvwn`vI ˆZwi 
n‡q‡Q †Kv¤úvwb¸‡jv‡Z| GLb †QvU-eo-gvSvwi meai‡bi †Kv¤úvwbB Pvq 
wWwRUvj gv‡K©Uvi wb‡qvM w`‡Z| ZvB GUv †gvUvgywU a‡i †bIqv hvq, 
†h‡Kv‡bv cªwZôv‡bB GKRb wWwRUvj gv‡K©Uv‡ii †ek fv‡jviKg Pvwn`v 
i‡q‡Q| Avcwb GB eB c‡o wWwRUvj gv‡K©wUs †kLvi ci bvbvfv‡e †mUv 
Kv‡R jvMv‡Z cvi‡eb Avcbvi Rxe‡b| 

Avcwb PvB‡j wdªj¨vÝvi wn‡m‡e wWwRUvj gv‡K©wUs wb‡q KvR Ki‡Z cvi‡eb 
A_ev †h‡Kv‡bv e¨emv hw` Avcwb ïiæ Ki‡Z Pvb, †m‡¶‡ÎI †UªwWkbvj 

gv‡K©wUs-Gi evB‡i wM‡q Avcwb wWwRUvj gv‡K©wUs-Gi gva¨‡g A‡bK †ewk 
gvby‡li Kv‡Q mn‡R †cŠuQv‡Z cvi‡eb| 

GZ¶‡Y wWwRUvj gv‡K©wUs-Gi ¸iæZ¡Uv Avkv Kwi wKQyUv †evSv‡Z †c‡iwQ| 
mvg‡b Avgiv G wel‡q Av‡iv we¯ÍvwiZ Av‡jvPbv Kie|

       1.6 mevB wK wWwRUvj gv‡K©wUs wkL‡Z cvi‡e?

Avgvi Kv‡Q Ny‡iwd‡i A‡bKeviB GB cªkœUv G‡m‡Q †h, ÒfvB, Avwg wK 
wWwRUvj gv‡K©wUs wkL‡Z cvi‡ev?Ó GLv‡b K‡qKUv welq Avm‡j wK¬qvi Kiv 
`iKvi| 
gvby‡li mvB‡KvjwRK¨vj e¨vcvi¸‡jv wb‡q hw` Avcbvi AvMªn bv _v‡K, A_©vr 
GKRb gvbyl Kx wPšÍv Ki‡Q A_ev †Kvb gyn~Z© GKRb gvbyl wVK Kx ai‡bi 
Z_¨ PvB‡Z cv‡i, GUv hw` Avcwb ai‡Z bv cv‡ib Zvn‡j wWwRUvj gv‡K©wUs 
†kLvUv Avcbvi Rb¨ wKQyUv KwVb n‡q `uvov‡e| 

Avcwb hw` Tech-savvy bv nb A_©vr, gWvb© †UK‡bvjwR m¤ú‡K© hw` Avcwb 
fv‡jvg‡Zv Ávb bv iv‡Lb Zvn‡j wWwRUvj gv‡K©wUs †kLvUv Avcbvi Rb¨ 
GK`gB DwPZ n‡e bv| 

Av‡iKUv j¶Yxq welq n‡jv, Avcwb hw` K‡Vvi cwikªgx Ges cª‡eøg mjwfs-G 
¯§vU© bv nb, Zvn‡j †mvRv K_vq wWwRUvj gv‡K©wUs †m±iUv Avcbvi Rb¨ bv| 
Aek¨B wWwRUvj gv‡K©wUs Lye KwVb †Kv‡bv welq bv, wKš‘ Avcbv‡K GUvi 
†cQ‡b Lye fv‡jvfv‡e †j‡M _vK‡Z n‡e| 

ï‡q-e‡m wKQy bv K‡i UvKv BbKvg Kivi wPšÍv-fvebv hw` Avcbvi gv_vq 
†_‡K _v‡K Zvn‡j Avwg ej‡ev Avcwb Ab¨ wKQy wkLyb| wKš‘ wWwRUvj 
gv‡K©wUs-G mdj n‡Z n‡j Avcbv‡K A‡bK †ewk cwikªgx n‡Z n‡e| 

Avi ïay wkL‡jB Pj‡e bv, †mUv wb‡q KvR Ki‡Z n‡e, wi‡qj-Iqv‡ì© cª‡qvM 
Ki‡Z n‡e| Zvn‡jB welqUv AviI fv‡jvfv‡e AvqË¡ Ki‡Z cvi‡eb| 

wWwRUvj gv‡K©wUs-Gi `ywbqvUv A‡bK †ewk cwieZ©bkxj| ZvB GLv‡b 
Avcbv‡K Lye `ªæZ †kLvi gb-gvbwmKZv M‡o Zyj‡Z n‡e, hv‡Z K‡i Avcwb 
GB cwieZ©‡bi m‡½ wb‡R‡K Lvc LvB‡q wb‡Z cv‡ib| 

gv‡Sgv‡S GgbI nq †h, Avwg GKUv wRwbm wkL‡Z A‡bK mgq e¨q K‡iwQ, 
wKš‘ wKQyw`b c‡iB †mUv m¤ú~Y© ev` n‡q †M‡Q A_ev Kv‡Ri aibUv A‡bKUvB 
e`‡j †M‡Q| D`vniY¯^iƒc, wfwWI gv‡K©wUs-Gi K_vB ewj| wKQy eQi Av‡MI 
5-10 wgwb‡Ui wfwWI¸‡jv AwW‡qÝ Lye AvMªn wb‡q †`LZ| wKš‘ GLb 
B›Uvi‡b‡U wfwWI K‡›U‡›Ui QovQwo hvi `iæY gvby‡li A¨v‡Ubk‡bi cwiwa 
A‡bKvs‡k K‡g †M‡Q| d‡j kU© wfwWI¸‡jv AwW‡q‡Ýi g‡bv‡hvM a‡i ivLvi 
AmvaviY `¶Zv AR©b K‡i‡Q| 

Avgiv hw` Kv‡Ri Ab¨vb¨ †¶Î¸‡jvi K_v ewj, †m‡¶‡Î †`Lv hv‡e †h 
cwieZ©b¸‡jv Avm‡Z †ek A‡bKUv mgq †j‡M hv‡”Q, KLbI KLbI 30-40 
eQiI| wKš‘ wWwRUvj gv‡K©wUs-Gi †¶‡Î GB cwieZ©bUv Lye `ªæZ N‡U| ZvB 
GLv‡b fv‡jv Ki‡Z n‡j Avcbv‡K Aek¨B Lye `ªæZ me KvR wk‡L wb‡Z 
n‡e| Avwg AveviI ewj, Avgvi GB eBUv †jLvi g~j D‡Ïk¨ n‡jv hviv 
wWwRUvj gv‡K©wUs wkL‡Z Pvq Zv‡`i †ewmKUv gReyZ K‡i †`Iqv| 
ZvB Avcwb hw` g‡b K‡ib eBwU c‡o A¨vWfvÝW †j‡f‡ji wkL‡Z P‡j‡Qb 
Zvn‡j wKQyUv AvkvnZ n‡Z cv‡ib| 

K¨vwiqv‡i Avwg AvR‡K †h ch©v‡q AvwQ GLv‡b Avm‡Z Avgvi 14 eQi mgq 
†j‡M †M‡Q| wKš‘ ïiæ †_‡KB hw` gv‡K©wUs-Gi mvaviY welq¸‡jv Avgvi Lye 
fv‡jvg‡Zv †kLv _vKZ Zvn‡j nq‡Zv Avgvi aviYv Avwg AviI Kg mg‡qB 
GB Ae¯’v‡b Avm‡Z cviZvg| 

GKvi‡YB Avwg PvB Avgvi cvVK hviv Av‡Qb Zviv Lye fv‡jvfv‡e wWwRUvj 
gv‡K©wUs-Gi LyuwUbvwU me welq¸‡jv RvbyK| 

Avgv‡`i g‡a¨ GKUv mvaviY e¨vcvi †`Lv hvq, †h wWwRUvj gv‡K©wUs-Gi †h 
†hB †m±‡i Av‡Q †m memgq e‡j Zvi †m±iUvB A‡bK †ewk `iKvwi, Gi 
†P‡q †ewk `iKvwi Avi wKQy †bB| ‡h †dmeyK gv‡K©wUs K‡i †m ej‡e †dmeyK 
A¨vWfvU©vBwRs me‡P‡q fv‡jv, Avevi †h GmBI (SEO) cv‡i †m ej‡e 
GmBI (SEO) Gi Dc‡i wKQy †bB| wKš‘ Avgvi g‡b nq eZ©gvb mg‡q wKQy 
Ki‡Z n‡j cªwZUv wel‡qB Ávb ivLv `iKvi|

       2. hvÎvi ïiæ GLv‡bB

 

‡h‡nZy eBwU bvg Ò‡Mvov †_‡K wWwRUvj gv‡K©wUsÓ hvi Av¶wiK A_© `uvovq 
GK`g ïiæ †_‡K gv‡K©wUs †kLv| ZvB Avwg LyeB †Póv Ki‡ev gv‡K©wUs-Gi 
LyuwUbvwU me welq wb‡q Av‡jvPbv Ki‡Z hv‡Z eBwU covi ci Avcbvi 
gv‡K©wUs wb‡q AšÍZ Avi †Kv‡bv RoZv bv _v‡K Ges wWwRUvj gv‡K©wUs-Gi 
cªwZwU Uwc‡Ki Dci m‡e©vcwi Avcbvi GKUv fv‡jv aviYv ˆZwi nq| 

‡Zv Pjyb ïiæ‡ZB Avgiv Ggb wKQy welq m¤ú‡K© †R‡b wbB hv wWwRUvj 
gv‡K©wUs †kLvi †¶‡Î Avcbvi Rb¨ LyeB mnvqK n‡e|

        2.1 gv‡K©wUs welqUv Avm‡j Kx?

  

wWwRUvj gv‡K©wUs †kLvi Av‡M Avgvi g‡Z mevi Av‡M Rvb‡Z n‡e gv‡K©wUs 
Kv‡K e‡j| KviY gv‡K©wUs-Gi GKwU aiY n‡”Q wWwRUvj gv‡K©wUs hv eZ©gvb 
we‡k¦ †ek Rbwcªq|

wKš‘ Avgiv AwaKvsk gvbylB gv‡K©wUs wK Rvwb bv, Rvb‡jI GUv wb‡q 
Avgv‡`i A‡bK fyj aviYv i‡q‡Q| A‡b‡KB g‡b Kwi gv‡K©wUs gv‡b n‡”Q 
wewµ ev †mj (Sale) e„w× Kivi †KŠkj Ges GB aviYvwU m¤ú~Y© fyj| hw`I 
c‡iv¶fv‡e wewµi cwigvY evov‡bvi mv‡_ gv‡K©wUs m¤úK©hy³ Z‡e 
cªZ¨¶fv‡e gv‡K©wUs GK`gB wfbœ GKwU wRwbm| gv‡K©wUs-Gi RbK 
(Father of Modern Marketing) wdwjc KUjv‡ii g‡Z, 

Ò‡Kv‡bv Uv‡M©U gv‡K©‡Ui Pvwn`v c~i‡Yi D‡Ï‡k¨ †cªvWv‡±i m¤¢ve¨Zv hvPvB, 
†cªvWv± ˆZwi Ges me©‡kl gybvdv eRvq †i‡L †mUv Kv÷gv‡ii wbKU †cŠu‡Q 
†`qvi weÁvb, wkí‡KB gv‡K©wUs e‡jÓ 

Zvi gv‡b gv‡K©wUs n‡jv, †h‡Kv‡bv e¨emvi †cªvWv± ev mvwf©m‡K gv‡K©U I 
Rbmvavi‡Yi g‡a¨ cªPvi Kiv Ges Pvwn`v e„w× Kivi GKwU cªwµqv|

         2.2 wWwRUvj gv‡K©wUs 
                               
 

GLb Avwm wWwRUvj gv‡K©wUs Kx †mUv wb‡q| wWwRUvj Uyjm Ges †UK‡bvjwR 
e¨envi K‡i Kv÷gv‡ii Kv‡Q †cªvWv± ev mvwf©m †cŠu‡Q †`qvi cªwµqv‡K g~jZ 
wWwRUvj gv‡K©wUs e‡j| 

Av‡MB e‡jwQ gv‡K©wUs-Gi KvR g~jZ gvby‡li wbKU †cªvWv±/mvwf©m mwVK 
mg‡q †cŠu‡Q †`qv ev Rvbvb †`qv| eZ©gv‡b we‡k¦i AwaKvsk gvbyl †ewkifvM 
mgq KvwU‡q †`q AbjvBb RM‡Z| Avi GB wekvj msL¨K AwW‡q‡Ýi Kv‡Q 
Lye mn‡RB Avcbvi †cªvWv±/mvwf©m Zy‡j aivi mnR Ges B‡dw±f gva¨g 
n‡”Q wWwRUvj gv‡K©wUs| ‡dmeyK A¨vW, mvP© BwÄb gv‡K©wUs (SEM), ¸Mj 
A¨vW Ges A¨vwdwj‡qU gv‡K©wUs G¸‡jv meB n‡”Q wWwRUvj gv‡K©wUs-Gi 
Ask|

        2.3 eª¨vwÛs

  

"Avcwb iæ‡g bv _vK‡j †jv‡Kiv Avcbvi m¤ú‡K© 
hv e‡j Zv n‡jv Avcbvi eª¨vÛ|"

- †Rd †e‡Rvm

Gevi Avgiv GKUy K_v eje eª¨vwÛs wb‡q| Òeª¨vÛÓ (Brand) kãwUi mv‡_ 
Avgiv mevB Kg‡ewk cwiwPZ| wKš‘ eª¨vwÛs Kv‡K e‡j Ges Gi mv‡_ wWwRUvj 
gv‡K©wUs-Gi g‡a¨ g~j ZdvZUv Avm‡j †Kv_vq †mUv wK Avgiv Rvwb? 

Òeª¨vÛÓ (Brand) kãwUi mv‡_ Avgiv mevB Kg‡ewk cwiwPZ| eª¨vÛ ej‡Z 
Ggb †Kvb bvg, kã, wWRvBb (Logo) ev BDwbK †mwjs c‡q›U ev wdPvi hv 
Kv÷gv‡ii Kv‡Q Avcbvi †cªvWv± ev mvwf©m‡K Avjv`vfv‡e Dc¯’vcb K‡i| 
A_©vr, GwU gv‡K©‡U Avcbvi †cªvWv± ev †Kv¤úvwbi Rb¨ wbR¯^ RvqMv ˆZwi 
K‡i| Avi GB cªwµqv‡KB eª¨vwÛs ejv n‡q _v‡K|

GKUv D`vniY w`‡j welqwU Avcbvi Kv‡Q Av‡iv †ewk cwi®‹vi n‡e| aiæb, 
GLb hw` Avcbv‡K K‡qKwU mvev‡bi eª¨v‡Ûi bvg ej‡Z ejv nq Avwg wbwðZ 
Avcbvi gv_vq †h KqwU eª¨v‡Ûi bvg Avm‡e Zvi g‡a¨ Ôjv·Õ mvev‡bi bvg 
_vKvi m¤¢vebv 100% I Gi KviY n‡”Q, jv· AmvaviY eª¨vwÛs gva¨‡g Z¡‡Ki 
†mŠ›`h© i¶vi cªwZkªæwZ w`‡q Avgv‡`i mevi g‡b RvqMv K‡i wb‡q‡Q| G 
aviYvwU jv· mvev‡bi eª¨vwÛs‡qi GKwU Ask|

ÒK‡gvwWwU DB_ AvB‡Ww›UwUÓGi Av‡iK bvg n‡”Q eª¨vwÛs| †hLv‡b K‡gvwWwU 
n‡”Q †cªvWv± ev mvwf©m Avi AvB‡Ww›UwU n‡”Q cwiwPwZ| 
A_©vr, Kv÷gv‡ii Kv‡Q Avcbvi †cªvWv± ev mvwf©‡mi BDwbK AvB‡Ww›UwU ev 
cwiwPwZ ˆZwi Kivi cªwµqv‡KB eª¨vwÛs e‡j|

        2.4 †mjm
  
Gevi Avwm †mj‡mi K_vq| gv‡K©wUs Avi 
†mj‡mi g‡a¨ †h cv_©K¨Uv wQj Avgvi g‡b 
nq mg‡qi mv‡_ mv‡_ GUv Av‡¯Í Av‡¯Í gy‡Q 
hv‡”Q| 

mewKQy GLb Lye `ªæZ wWwRUvjvBRW n‡q 
hv‡”Q †hKvi‡Y GLb Lye †ewk cv_©K¨ Kivi 

my&‡hvM _vK‡Q bv| Z‡e Av‡Mi K_v hw` ewj, †ekwKQy †¶‡Î GLbI gv‡K©wUs 
Avi †mj‡mi Avjv`v RvqMv i‡q‡Q| 

gv‡K©wUs n‡”Q g~jZ †Kv‡bv cªwZôv‡bi KvR Kx Kv÷gvi‡K †mUv Rvbv‡bv| 
Avi †mj‡mi KvR n‡”Q g~jZ mvwf©m ev †cªvWv±Uv‡K Kv÷gv‡ii Kv‡Q †mj 
ev wewµ Kivi †Póv Kiv| GUvB n‡jv gv‡K©wUs Avi †mj‡mi g‡a¨ cªavb 
ZdvZ| 
eZ©gvb mg‡q wWwRUvj gv‡K©wUs-Gi Kvi‡Y gv‡K©wUs Avi †mjm Lye my›`ifv‡e 
wg‡k †M‡Q| Avcwb Lye m~¶¥fv‡e ej‡Z cvi‡eb bv †Kv_vq gv‡K©wUs-Gi KvR 
†kl n‡q‡Q Avi †mjm †Kv_vq ïiæ n‡q‡Q|

       2.5 KwgDwb‡Kkb

GLb Avwm KwgDwb‡Kkb wb‡q| Lye mnR fvlvq hw` ewj, KwgDwb‡Kkb 
n‡”Q †Kv‡bv Z_¨ GKvwaK gvby‡li Kv‡Q †cŠu‡Q †`Iqv| †mUv †jLv, K_v ev 
†h‡Kv‡bvfv‡eB n‡Z cv‡i|

Gici GKUv †ek gRvi welq wb‡q Avgiv K_v eje, †mUv n‡jv 
mvB‡KvjwRK¨vj gv‡K©wUs| GKRb gvby‡li Kv‡Q †Kv‡bv †cªvWv‡±i gv‡K©wUs 
Kivi Av‡M Avgv‡`i eyS‡Z n‡e gvby‡li wPšÍvfvebv GLv‡b Kxfv‡e KvR 
Ki‡Q| 

GKUv D`vniY †`Iqv hvK, aiæb, †Kv‡bv GKUv †cªvWv‡±i evRvig~j¨ 20 
UvKv| wKš‘ Kv÷gv‡ii gvbwmKZv n‡”Q GKUy †ewk `vg w`‡q AwaK gvbm¤§Z 
†Kv‡bv †cªvWv± †Kbv| ‡m‡¶‡Î hw` Avcwb †cªvWv‡±i wewµ evov‡bvi Rb¨ 
`vg Kwg‡q †`b †mUv wKš‘ KvR Ki‡e bv|Avcbvi Uv‡M©U Kv÷gv‡ii †h‡Kv‡bv 
†cªvWv‡±i e¨vcv‡i wPšÍvaviv fv‡jvfv‡e ey‡S gv‡K©wUs-G †mUvi cª‡qvM NUv‡bvB 
n‡jv mvB‡KvjwRK¨vj gv‡K©wUs|

      3. wWwRUvj gv‡K©wUs-Gi g~j wfwË M‡o Zywj!

  

GZ¶Y Avgiv wWwRUvj gv‡K©wUs m¤úwK©Z wKQy wel‡q Rvbjvg| Gevi Avgiv 
mivmwi P‡j hve wWwRUvj gv‡K©wUs-Gi †fZi|

        3.1 wWwRUvj gv‡K©wUs-Gi BwZnvm Ges weKvk 

ÒAvcbv‡K Aek¨B AZxZ Rvb‡Z n‡e eZ©gvb‡K †evSvi Rb¨Ó
-Kvj© †mMvb 

wWwRUvj gv‡K©wUs wkL‡eb wKš‘ Gi BwZnvm Rvb‡eb bv ZvB wK nq?

BwZnvm Rvbv _vK‡j ïiæ‡Z wWwRUvj gv‡K©wUs wRwbmUv †Kgb wQj Rvb‡j 
Avcwb eZ©gv‡b Gi wK wK cwieZ©b G‡m‡Q Zv mn‡RB eyS‡Z cvi‡eb| 

‡Zv Pjyb Avgiv Gevi †R‡b wbB wWwRUvj gv‡K©wUs-Gi BwZnvm Ges Gi 
weeZ©b m¤ú‡K©| wWwRUvj gv‡K©wUs-Gi BwZnvm Rvb‡Z n‡j Avcbv‡K 34 
eQi wcQ‡b †h‡Z n‡e| 1990 mv‡j gvÎ K‡qK †kv I‡qemvBU wjw÷s wb‡q 
we‡k¦i cª_g AbjvBb mvP© BwÄb wn‡m‡e AvwP© (Archie) hvÎv ïiæ K‡i| 
g~jZ Archive †_‡K Z_¨ LyuR‡ZB mvP© BwÄb ˆZwii welqwU gv_vq Av‡m, 
ZvB kãwU †_‡K ïay 'v' A¶iwU ev` w`‡q bvg ivLv n‡jv Archie.

ÒDigital MarketingÓ kãwU GeQiB me©cª_g e¨envi Kiv nq| ZLbKvi 
I‡qemvBU¸‡jv wQj ÷¨vwUK (Web 1.0 Platform) Ges BDRviiv ïaygvÎ 
†h‡Kv‡bv Z_¨ co‡Z cvi‡Zv| Z‡e e¨enviKvixiv Z_¨¸‡jv †kqvi ev wK¬K 
Ki‡Z cvi‡Zv bv| 

Gici 1993 mv‡j cª_gev‡ii †gvU wK¬‡Kej A¨vW e¨vbv‡ii m„wó nq Ges 
wewfbœ †Kv¤úvwb Zv‡`i weÁvc‡bi Rb¨ wK¬‡Kej A¨vW wKb‡Z ïiæ K‡i| 
HotWired †Kv¤úvwbi wK¬‡Kej A¨v‡Wi Avwe®‹vi wWwRUvj gv‡K©wUs-G bZyb 

wecø‡ei m~Pbv K‡i| 

we‡k¦i Ab¨Zg Rbwcªq mvP© BwÄb Yahoo-Gi Rb¥ nq 1994 mv‡j| Gmg‡q 
AviI †ekwKQy †QvU †QvU mvP© BwÄb (nUeU, jyK ¯§vU©, A¨v‡j·v) eU wiwjR 
†c‡Z ïiæ K‡i| ZLbKvi GB mvP© BwÄb¸‡jvi we‡kl ˆewkó¨ wQj Giv 
¯úvBWvi Gi g‡Zv KvR K‡i †h‡Kv‡bv I‡q‡e wiwjR nIqv WvUv Kv‡j± 
Ki‡Z cvi‡Zv|

eZ©gv‡b Avgiv AbjvB‡b cªvq cªwZwU Kv‡RB Google-Gi Dci wbf©ikxj| 
GB Google-Gi hvÎv ïiæ nq 1998 mv‡j Ges GKB mg‡q Yahoo-‡Z mvP© 
Ackb A¨vW Kiv nq, Gi cvkvcvwk gvB‡µvmdU Gi GgGmGb Gi hvÎv ïiæ 
nq| 

Google, Yahoo-Gi g‡Zv eo eo mvP© BwÄb¸‡jv gv‡K©‡Ui Avmvi Kvi‡Y 
†QvU †QvU mvP© BwÄb eU¸‡jvi wejywß N‡U| 2000 mvj cieZ©x mg‡q †bU 
`ywbqvq GK weivU †if¨y‡jkb Av‡m| Gmgq B›Uvi‡bU BDRv‡ii msL¨v Av‡Mi 
†_‡K wØ¸Y †e‡o hvq| G‡Ki ci GK wWwRUvj gv‡K©wUs †UK‡bvjwRi 
Avwef©ve NU‡Z ïiæ K‡i Ges Avgiv Web 2.0-Gi hy‡M cª‡ek Kwi| 

‡gvevB‡ji gva¨‡gI †h wWwRUvj gv‡K©wUs Kiv †h‡Z cv‡i GB aviYvwU 
me©cª_g gv‡K©Uvi‡`i gv_vq Av‡m 2001 mv‡j| 
ZLbB we‡k¦ cª_gev‡ii g‡Zv †gvevBj gv‡K©wUs K¨v‡¤úBb Pvjy K‡i mvov 
†d‡j †`q BDwbfvm©vj wgDwRK bvgK GKwU †Kv¤úvwb| 

eZ©gv‡b cª‡dkbvj‡`i Rb¨ Rbwcªq GKwU †mvk¨vj wgwWqv cøvUdg© n‡jv 
LinkedIn hvi hvÎv ïiæ 2002 mvj †_‡K| 

B›Uvi‡bU e¨envi K‡ib A_P IqvW©‡cª‡mi bvg †kv‡bbwb GUv n‡ZB cv‡i bv| 
GLb AwaKvsk I‡qemvBU-B GB IqvW©‡cªm w`‡q ˆZwi Kiv nq|

Avi GB IqvW©‡cªm Gi hvÎv ïiæ nq 2003 mv‡j Ges GKBmv‡_ 
Myspace-GiI| 

Rvb‡j AevK n‡eb †h, we‡k¦i 43% I‡qemvBU GLb IqvW©‡cªm w`‡q ˆZwi! 

2004 mv‡j me‡P‡q Rbwcªq †mvk¨vj wgwWqv mvBU †dmey‡Ki Kvh©µg ïiæ nq 
Ges GKB mgq ¸Mj wb‡q Av‡m wR‡gBj mvwf©‡mi| 2005 mv‡j we‡bv`‡bi 
Ab¨Zg cøvUdg© BDwUD‡ei hvÎv ïiæ nq| 2007 mv‡j me‡P‡q wWgv‡Ûej 
Iphone Gi jÂ nq GKB mv‡_ †mvk¨vj †bUIqvwK©s mvBU Uv¤^jv‡ii Rb¥ 
nq| Gi ci G‡Ki ci †gvevBj †Kv¤úvwb¸‡jv ¯§vU©‡dvb †cªvWvKk‡bi w`‡K 
bRi †`q Ges 2008 mvj †_‡K G‡Ûªv‡qW †dvb gv‡K©U `Lj Ki‡Z _v‡K| 

¯§vU© †dv‡bi AcªZyjZv Ges mnRjf¨Zvi Kvi‡Y 2010 mvj †_‡K †gvevBj 
BDRv‡ii msL¨v A‡bK †e‡o hvq †gvevBj gv‡K©wUs-G GKUv †if¨yjykb 
Av‡m| Gmgq gvbyl gv‡K©wUs-Gi Rb¨ †mvk¨vj wgwWqv cøvUdg©‡K †e‡Q †bq| 
d‡j ZLb †i¯úwÝf I‡qemvBU wWRvBb Ges †gvevBj AwÞgvBR K‡›U›U¸‡jv 
A‡bK fv‡jv Ki‡Z _v‡K| 

2016 mv‡j Rbwcªq †mvk¨vj wgwWqv cøvUdg© †dmeyK Zv‡`i A¨v‡c jvBf 
wdPvi hy³ K‡i| Gmgq BDwUDe wfwWIi gva¨‡gI A‡bK †Mªv_ Avm‡Z _v‡K 
weR‡b‡m| d‡j wfwWI gv‡K©wUs `ªæZ A‡bK †ewk Rbwcªq n‡q I‡V| 

Bbd¬y‡qÝvi gv‡K©wUsI Av‡¯Í Av‡¯Í gv‡K©wUs †m±‡i RvqMv K‡i wb‡Z _v‡K| 
2020 mv‡ji ci †_‡K WvUv A¨vbvjvBwm‡mi gva¨‡g cvm©bvjvBR gv‡K©wUs 
GKBmv‡_ cix¶vg~jKfv‡e AvwU©wdwmqvj B‡›Uwj‡RÝ-Gi e¨envi ïiæ nq| 
2022 Gi †k‡li w`‡K ChatGPT Gi jÂ nIqvi ci Zv cy‡iv gv‡K©wUs 
`ywbqv‡K Kuvwc‡q †`q| 

eZ©gv‡b gv‡K©wUs-G AviI †ewk DbœZ cªhyw³ hy³ n‡Z hv‡”Q| AM‡g‡›UW 
wi‡qwjwU (AR) Ges fvP©yqvj wi‡qwjwU (VR) wb‡q cªPyi M‡elYv n‡”Q| 

Avkv Kiv hvq Lye `ªæZB Avgiv gv‡K©wUs-G GB bZyb bZyb cªhyw³i e¨envi 
†`L‡Z cvi‡ev|
 

        3.2 wWwRUvj gv‡K©wUs bv wK UªvwWkbvj gv‡K©wUs?

wWwRUvj gv‡K©wUs ebvg †UªwWkbvj gv‡K©wUs, ïb‡Z †ek gRvi jvM‡Q bv? 
Pjyb Av‡iKUy Mfxifv‡e wPšÍv Kwi| GUv wb‡q †ek GKUv weZK© nq, †KvbUv 
Avm‡j fv‡jv? 

wWwRUvj gv‡K©wUs bv wK †UªwWkbvj gv‡K©wUs? Avm‡j GUv †mfv‡e ejv m¤¢e 
bv| 

`yBwU wRwbmB Avjv`v Avjv`vfv‡e wb‡R‡`i RvqMv a‡i †i‡L‡Q| wKQy wbw`©ó 
KvR i‡q‡Q †h¸‡jvi Rb¨ †UªwWkbvj gv‡K©wUs-G †ewk Dc‡hvMx, Avevi Ggb 
A‡bK KvR Av‡Q †h¸‡jv Ki‡Z wWwRUvj gv‡K©wUs-G A‡bK Kvh©Ki| 
ZvB `y'‡Uv welq‡K GK KvZv‡i †djv DwPZ n‡e bv|

     4. wWwRUvj gv‡K©wUs-Gi aiY

  

        4.1 BbevDÛ gv‡K©wUs 

wWwRUvj gv‡K©wUs-Gi `y'‡Uv eo fvM Av‡Q, GKUv n‡jv BbevDÛ gv‡K©wUs, 
Av‡iKUv AvDUevDÛ gv‡K©wUs| 

BbevDÛ gv‡K©wUsUv Kx †mUv hw` GKUy ms‡¶‡c ewj, wWwRUvwj wewfbœ ai‡bi 
KvR Kiv hv‡Z Avcbvi KvR †`‡L Kv÷gvi wb‡R †_‡KB Avcbvi Kv‡Q 
Avcbvi Kv‡Ri Rb¨ Av‡m| 

Avcwb †Kv‡bv GKUv eøM wjL‡jb A_ev †mvk¨vj wgwWqvi gva¨‡g †Kv‡bv †cv÷ 
Ki‡jb, †mUv †`‡L hLb Kv÷gvi Avcbvi mvwf©‡mi Rb¨ Avcbvi m‡½ 
†hvMv‡hvM Ki‡e, GB cy‡iv cªwµqvUv‡KB ejv nq BbevDÛ gv‡K©wUs|
BbevDÛ gv‡K©wUs-Gi wKQy wbqgKvbyb i‡q‡Q| GBme wbqg¸‡jv me‡P‡q 

fv‡jv KvR K‡i nve¯úU (HubSpot)| nve¯úU GKUv eo gv‡K©wUs 
cªwZôvb, GUv wb‡q Avgiv c‡i we¯ÍvwiZ Av‡jvPbv Kie|

        4.2 AvDUevDÛ gv‡K©wUs
 
AvDUevDÛ gv‡K©wUs n‡”Q Ggb GKUv e¨e¯’v †hLv‡b Avcbv‡K wb‡R †_‡K 
Kv÷gv‡ii Kv‡Q †h‡Z n‡e| 

‡hgb Avcbv‡K †Kvì Kj Ki‡Z n‡Z cv‡i, †Kvì Kj n‡”Q Ggb GKUv 
welq †hLv‡b Avcbvi Kv‡Q Kvw•¶Z Kv÷gv‡ii †dvb bv¤^v‡ii GKUv wj÷ 
_vK‡e Ges Avcwb Kv÷gvi‡K mivmwi †cªvWv± †Kbvi Rb¨ ej‡eb| 
GUvB BbevDÛ Avi AvDUevDÛ gv‡K©wUs-Gi g‡a¨ g~j cv_©K¨|

Avcwb hw` GLb BbevDÛ Avi AvDUevDÛ gv‡K©wUs-Gi g‡a¨ Zyjbv Ki‡Z 
Pvb, †mUv Avm‡j fyj n‡e| KviY `yB ai‡bi gv‡K©wUs-Gi †¶ÎUv Avm‡j 
Avjv`v, cªwZUv †¶‡Î Zviv wba©vwiZ KvR K‡i _v‡K| 

Z‡e hw` Avgvi gZvgZUv ewj, †Kv‡bv e¨emv ïiæi †¶‡Î AvDUevDÛ 
gv‡K©wUs †ewk Dc‡hvMx| e¨emv wKQyUv `uvwo‡q hvIqvi ci BbevDÛ gv‡K©wUs 
fv‡jv KvR Ki‡e| 

GUv Avwg ejwQ GKRb dvDÛv‡ii `„wó‡KvY †_‡K, GKRb wWwRUvj gv‡K©Uvi 
wn‡m‡e Avcwb Avcbvi B‡”Qg‡Zv †¶Î¸‡jv wb‡q AbymÜvb K‡i Avcbvi †hUv 
fv‡jv g‡b n‡e †mUv wb‡qB KvR Ki‡Z cv‡ib|

        4.3 B‡gvkbvj gv‡K©wUs

Gevi Avwm Av‡iKUv welq wb‡q, †mUv n‡jv B‡gvkbvj gv‡K©wUs| bvg †_‡KB 
†evSv hv‡”Q GLv‡b Avcbv‡K Kv÷gv‡ii Av‡eMxq Abyf~wZUv †evSvi †Póv 
Ki‡Z n‡e|

cªL¨vZ Kjvwg÷ gybxi nvmvb m¨v‡ii g‡Z,

''B‡gvkbvj gv‡K©wUs nj Ggb GKUv gv‡K©wUs Ges GWvfvU©vBwRs †hUv Avm‡j 
gvby‡li B‡gvkb‡K Kv‡R jvMvq| wekvj AwW‡q‡Ýi †Pv‡L cov, g‡b ivLvi 
e¨e¯’v Kiv, †kqv‡i eva¨ Kiv Ges me‡kl Zvi †_‡K c‡K‡Ui UvKv LiP K‡i 
†cªvWv± ev mvwf©m †mj Kivi †KŠkj|Ó

B‡gvkbvj gv‡K©wUs-Gi †¶‡Î GKwU mvaviY wbqg n‡jv GKwUi †ewk 
B‡gvkb‡K (Av‡eM) e¨envi bv Kiv| gv‡b Happiness, Sadness, Fear 
A_ev Desire †h‡Kv‡bv GKUv‡K e¨envi Kiv| 

gvbyl wnmv‡e Avgv‡`i meviB Kg-‡ewk B‡gvkb i‡q‡Q, ZvB ivBU 
AwW‡qÝ‡K Uv‡M©U K‡i gv‡K©wUs Ki‡Z cvi‡j A‡bK fv‡jv †iRvë cvIqv 
hvq| 

Avcbvi †cªvWv±wU wK‡b Kv÷gvi Kxfv‡e jvfevb n‡eb Zv‡K †mUv †evSv‡bv, 
mv‡_ Kv÷gvi‡K GUv Dcjwä Kiv‡bv †h Avcbvi †cªvWv±Uv Zv‡K B‡gvkbvwj 
AviI fv‡jv Abyfe Kiv‡e| B‡gvkbvj gv‡K©wUs-Gi GB KvRUv gv‡K©wUs-Gi 
†¶‡Î †ek fv‡jv Kv‡R †`q|

        4.4 weUywe I weUywm (B2B I B2C) gv‡K©wUs 

GLb Avwm we-Uy-we (B2B) Avi we-Uy-wm (B2C) gv‡K©wUs wb‡q| GB `yBUv 
K_v †ek Rbwcªq Avgv‡`i gv‡K©wUs `ywbqvq| G¸‡jvi gv‡b Avm‡j Kx †mUv 
Avgv‡`i Rvb‡Z n‡e|
 

we-Uy-we (B2B) Gi c~Y©iƒc n‡”Q Business-To-Business| A_©vr, GKRb 
e¨emvqxi Kv÷gvi ev †µZv n‡e Ab¨ Av‡iKRb e¨emvqx| we-Uy-wm (B2C) 
Gi c~Y©iƒc n‡”Q Business-To-Consumer A_©vr, GKUv e¨emv‡qi 
Kv÷gvi ev †µZv n‡e GKRb mvaviY gvbyl| B2B Ges B2C gv‡K©wUs-Gi 
g‡a¨ A‡bK ai‡bi cv_©K¨ i‡q‡Q| B2B gv‡K©wUs-Gi †¶‡Î †mjm Avi 
gv‡K©wUs Avjv`vfv‡e KvR K‡i| B2B gv‡K©wUs-Gi †¶‡Î A‡bK mgq GKUv 
eo gv‡ci †cªvWv± wewµi †¶‡Î Kv÷gviiv †mjm wWcvU©‡g‡›Ui m‡½ K_v 
ej‡Z Pvb| B2B gv‡K©wUs-Gi g~j D‡Ïk¨ n‡”Q wjW †Rbv‡iU Kiv| wjW 
†Rbv‡ik‡bi KvR wVKfv‡e Ki‡Z cvi‡j we-Uy-we gv‡K©wUs A‡bKvs‡kB 
m¤úbœ n‡q hvq|

we-Uy-wm (B2C) gv‡K©wUs-Gi †¶‡Î welqUv GKUy Ab¨iKg| GKUy Av‡MB 
Avgiv ejwQjvg A‡bK †¶‡ÎB gv‡K©wUs Avi †mjm GK n‡q hvq, we-Uy-wm 
gv‡K©wUs-Gi †¶‡Î GUv Lye †ewk †`Lv hvq| we‡klZ Avcwb hw` wWwRUvj 
†Kv‡bv †cªvWv± wewµ Ki‡Z Pvb A_ev Ggb †Kv‡bv cªwZôv‡bi m‡½ e¨emv 
Ki‡Z Pvb hviv wWwRUvj †cªvWv± wewµ Ki‡Q, †m‡¶‡Î we-Uy-wm gv‡K©wUs-Gi 
gva¨‡g wWwRUvwj cy‡iv KvRUv Avcwb K‡i †dj‡Z cvi‡eb| ‡hgb g‡b 
Kiæb, Avcwb Ggb †Kv‡bv †Kv¤úvwbi m‡½ KvR Ki‡Qb hviv †gvevBj A¨v‡ci 
gva¨‡g wPwKrmv †mev w`‡Z Pv‡”Q| GB cy‡iv cªwµqvUv wKš‘ wWwRUvjfv‡e Kiv 
m¤¢e| mvgvwRK †hvMv‡hvMgva¨‡g †Kv‡bv A¨v‡W wK¬K K‡iB nq‡Zv †m 
†gvevB‡j A¨vcUv bvwg‡q wb‡Z cvi‡e| Gfv‡e cy‡iv KvRUvB wWwRUvwj n‡q 
†Mj, †mjm ev gv‡K©wUs-Gi KvR Avjv`vfv‡e Lyu‡R †`Lvi †Kv‡bv my‡hvM 
GLv‡b †bB| Gfv‡e we-Uy-wm gv‡K©wUs-Gi †¶‡Î wWwRUvj gv‡K©wUs-Gi cy‡iv 
welqUv †ek my›`ifv‡e cª‡qvM Kiv hvq| G¸‡jvB we-Uy-we Ges we-Uy-wm 
gv‡K©wUs-Gi g~j cv_©K¨|

GZ¶Y Avgiv †gvUvgywU gv‡K©wUs wel‡q bvbvb wRwbm Rvbjvg| gv‡K©wUs-Gi 
wewfbœ wel‡qi wfZUv wKš‘ Avcbvi GZ¶‡Y wKQyUv ˆZwi n‡q †M‡Q| 

Pjyb Gevi wWwRUvj gv‡K©wUs-Gi AviI bvbvb w`K m¤ú‡K© Avgiv GKUy †R‡b 
Avwm|

        5. wWwRUvj wgwWqv gv‡K©wUs-Gi A Uy Z 

        5.1 K‡›U›U gv‡K©wUs 

Content Is King, But Marketing Is Queen!
   

-Gary Vaynerchuk

mgq GLb K‡›U›U gv‡K©wUs-Gi ZvB Avgv‡`i cª_g UwcK Av‡jvPbv K‡›U›U 
gv‡K©wUs wb‡q| K‡›U›U gv‡K©wUs welqUv GLb LyeB ¸iæZ¡c~Y©| 

eZ©gv‡b B›Uvi‡b‡Ui gva¨‡g gvby‡li mvgwMªK †hvMv‡hvM A‡bK †ewk DbœZ 
n‡q‡Q, hvi d‡j gvbyl GLb A‡bK †ewk K‡›U›U †`‡L| K‡›U›U gv‡K©wUs  
ZvB LyeB `viæY GKUv c_ Avcbvi Kv÷gv‡ii Kv‡Q †cŠuQv‡bvi Rb¨| 
GKmgq Avgv‡`i aviYv wQj ïay †jLvB n‡”Q K‡›U›U, wKš‘ Avm‡j e¨vcviUv 
†miKg bv| †h‡Kv‡bv ai‡bi †jLv, Qwe ev wfwWI meB n‡”Q G‡KK ai‡bi 
K‡›U›U| K‡›U›U w`‡q wewfbœ †cªvWv‡±i gv‡K©wUs KivB n‡”Q K‡›U›U gv‡K©wUs|

ÒavivevwnKZv a‡i ivLv K‡›U›U gv‡K©wUs-Gi LyeB ¸iæZ¡c~Y© w`K|Ó

wWwRUvj gv‡K©wUs-Gi GK`g g~j GKUv welq n‡q †M‡Q K‡›U›U gv‡K©wUs| 
K‡›U›U gv‡K©wUs wjW †Rbv‡iU K‡i, Ges GB wjW †Rbv‡ikb cªwµqv¸‡jv 
†ek †UKmB nq|

G‡Z K‡i AviI †ewk Mªvn‡Ki mswkøóZv cvIqv hvq| K‡›U›U gv‡K©wUs-Gi 
gva¨‡g Avcwb I‡qemvB‡U wfwRUi evov‡Z cvi‡eb| 
K‡›U›U gv‡K©wUs-Gi GKUv `viæY welq n‡jv Gi gva¨‡g Avcwb wek¦¯Í MªvnK 
ˆZwi Ki‡Z cvi‡eb| gvbyl hLb †Kv‡bv K‡›U›U †`‡L ZLb †m †evSvi †Póv 
K‡i †m Avcbv‡K wek¦vm Ki‡Z cvi‡e wK bv| K‡›U‡›Ui gva¨‡g †hB Avk¦vm 
Avcwb w`‡”Qb †mUv Avcwb c~iY Ki‡Z cvi‡eb wK bv| wVKfv‡e K‡›U›U 
gv‡K©wUs-Gi gva¨‡g GB Av¯’vi RvqMvUv Lye my›`ifv‡e Avcwb ˆZwi Ki‡Z 
cvi‡eb| 

mvgvwRK †hvMv‡hvM gva¨‡gi K_v hw` ewj, GLv‡b K‡›U›U gv‡K©wUs-Gi ¸iæZ¡ 
LyeB †ewk, KviY GLv‡b cªPyi K‡›U›U mvivw`b gvby‡li mvg‡b Avm‡ZB _v‡K| 
me‡k‡l, K‡›U›U gv‡K©wUs-Gi gva¨‡g Avgiv Mªvn‡Ki wbf©iZvi I Av¯’vi 
RvqMv AR©b Ki‡Z cvi‡ev|

        5.2 K‡›U›U gv‡K©wUs-Gi ‡KŠkj

  K‡›U›U gv‡K©wUs-Gi IfviAj †KŠkj Avm‡j †Kgb nIqv DwPZ Zvn‡j? 
Pjyb GUv wb‡q GKUy Av‡jvPbv Kiv hvK|

•  cª_‡gB Avcbv‡K eyS‡Z n‡e Avcwb Kv‡`i Rb¨ K‡›U›U ˆZwi Ki‡Qb, 
Avcbvi Uv‡M©U AwW‡qÝ Kviv| hw` Avcbvi AwW‡qÝ Avcbvi †P‡q eq‡m 
†QvU nq Zvn‡j wKš‘ Avcwb Zv‡K Zywg e‡j m‡¤^vab Ki‡Z cv‡ib|
Avevi Avcbvi AwW‡qÝ Avcbvi †P‡q eq‡m eo A_ev †ckv`vi AwW‡qÝ n‡j 
Avcwb m‡¤^vab KivUv †ewk fv‡jv †`Lvq| A_©vr, Avcbv‡K Avm‡j mevi 
Av‡M eyS‡Z n‡e Avcbvi MªvnK Avcbvi †_‡K Kx ai‡bi Z_¨ Pv‡”Q, Kx 
ai‡bi K_v ïb‡Z Pv‡”Q| Zvn‡j Avcwb †hB Abyhvqx K‡›U›U evbv‡Z 
cvi‡eb|
 

•  Avcwb hLb K‡›U›U gv‡K©wUs Ki‡eb, ZLb cª_‡gB Avcbvi GKUv j¶¨ 
wVK K‡i wb‡Z n‡e| K‡›U›U gv‡K©wUs-Gi Rb¨ GUv wewfbœ iKg n‡Z cv‡i| 
nq‡Zv Avcwb GKUv wbw`©ó †cªvWv± wewµ Ki‡Z Pvb A_ev †Kv‡bv GKUv eª¨vÛ 
weì Ki‡Z Pvb, ZLb †mUvB n‡e Avcbvi K‡›U›U gv‡K©wUs-Gi j¶¨| j¶¨ 
wVK ivLvUv G‡¶‡Î Lye Riæwi|
 
•  Gici †hUv ¸iæZ¡c~Y© welq †mUv n‡jv, K‡›U‡›Ui UvBc ev aib wbe©vPb 
Kiv| Kx ai‡bi K‡›U›U ˆZwi Kie GUv wbf©i K‡i g~jZ Uv‡M©U Mªæ‡ci 
(TG) Ici| Kv÷gvi Kx ai‡bi K‡›U›U Pvq, Zviv wK evsjvq K‡›U›U 
†`L‡Z Pvq bv wK Bs‡iwR‡Z, wfwWI ev Qwe †KvbUvi Pvwn`v †ewk, Gme wKQy 
gv_vq †i‡LB Avcbv‡K K‡›U›U ˆZwi Ki‡Z n‡e|
 
•  Avcbv‡K AviI †hUv gv_vq ivL‡Z n‡e †mUv n‡jv Avcbvi ev‡RU KxiKg 
Ges Kx ai‡bi K‡›U›U evbv‡Z Avcwb ¯^v”Q›`¨ †eva K‡ib| 
Avcwb hw` K¨v‡givi mvg‡b K_v ej‡Z A¯^w¯Í †eva K‡ib Zvn‡j nq‡Zv 
wfwWI K‡›U›U evbv‡bv Avcbvi Rb¨ DwPZ n‡e bv| Avevi Avcwb hw` 
†jLv‡jwL‡Z fv‡jv nb Zvn‡j Avcwb †U·U †eRW (Text-based) †h 
KvR¸‡jv i‡q‡Q †m¸‡jv Ki‡eb|

Avcbv‡K wb‡Ri Kv‡Ri ¯^v”Q‡›`¨i RvqMvUv ey‡S wb‡Z n‡e| Zvn‡j K‡›U›U 
gv‡K©wUs-Gi RM‡Z Avcwb A‡bKUv GwM‡q _vK‡eb| 

A‡bK wPšÍvfvebv †Zv n‡jv, Gevi Avgiv K‡›U›U evbv‡bv ïiæ Kie| Avgiv 
memgq wPšÍvfvebv‡ZB †ewk mgq bó K‡i †dwj, wKš‘ Avgv‡`i me‡P‡q †ewk 
mgq †`Iqv DwPZ Avm‡j K‡›U›U evbv‡bv‡Z Ges †mUv‡K meLv‡b Qwo‡q 
w`‡Z|

 

       5.3 K‡›U›U K¨v‡jÛvi

K‡›U›U ˆZwii †¶‡Î Avcbv‡K Aek¨B GKUv K‡›U›U K¨v‡jÛvi AbymiY 
Ki‡Z n‡e| Avcwb K‡e K‡›U›U evbv‡eb, K‡e †mUv wWRvBb Ki‡eb, K‡e 
Avc‡jvW Ki‡eb GBme wKQyB Avcbv‡K ¸wQ‡q wnmve ivL‡Z n‡e| 
avivevwnKZv a‡i ivLv K‡›U›U gv‡K©wUs-Gi LyeB ¸iæZ¡c~Y© w`K| ¸M‡j A‡bK 
ai‡bi K‡›U›U K¨v‡jÛvi †Ug‡cøU i‡q‡Q, Avcwb PvB‡j †m¸‡jv e¨envi 
Ki‡Z cv‡ib| 

GUv †Zv †Mj K‡›U›U ˆZwii K_v| Gevi Avwm Kxfv‡e K‡›U›U meLv‡b †cŠu‡Q 
w`‡Z cvi‡ev †mUvq| K‡›U›U wWw÷ªweDkb LyeB cª‡qvRbxq welq| 
K‡›U›U †Kvb P¨v‡b‡j hv‡e, Kxfv‡e †ewk msL¨K gvby‡li Kv‡Q †cŠu‡Q †`Iqv 
hv‡e GmeB Avcbv‡K gv_vq ivL‡Z n‡e| 

K‡›U›U wWw÷ªweDk‡bi ci †WUv †mvm© Ki‡Z n‡e| Avcbvi K‡›U›U KZRb 
gvbyl †`‡L‡Q, KZRb K‡›U›U †`‡L †cªvWv‡±i cªwZ AvMªnx n‡q‡Q GBme Z_¨ 
Avcbv‡K GKÎ Ki‡Z n‡e| 

K‡›U›U wVKfv‡e Uv‡M©U AwW‡q‡Ýi Kv‡Q hv‡”Q wK bv GUvI Avgv‡`i †Lqvj 
ivL‡Z n‡e| GUv‡KB ejv nq †WUv wWª‡fb (Data Driven) gv‡K©wUs| 
A_©vr, wbw`©ó †WUvi wfwË‡Z Avcwb gv‡K©wUs Ki‡eb| †WUv †`‡L Avcwb 
eyS‡Z cvi‡eb Avcbvi MªvnK Kx ai‡bi K‡›U›U cQ›` Ki‡Q| 

GZ¶Y K_v ejwQjvg K‡›U›U gv‡K©wUs-Gi †KŠkj Ges Kxfv‡e K‡›U›U 
gv‡K©wUs Ki‡Z nq †mUv wb‡q| Gevi Avgiv K_v eje K‡›U›U gv‡K©wUs Kx Kx 
ai‡bi nq †mUv wb‡q|
 

        5.4 K‡›U›U gv‡K©wUs Kx Kx ai‡bi
  

Avcwb PvB‡j BDwUD‡ei ev †dmey‡Ki Rb¨ wfwWI evbv‡Z cv‡ib, A_ev 
Avcwb †mvk¨vj wgwWqvq eøM ev †cv÷ wjL‡Z cv‡ib| eøM ev †cv÷¸‡jv †ek 
j¤^v mgq a‡i gvby‡li Kv‡Q †cŠuQvq ZvB GUv †ek fv‡jv GKUv Dcvq K‡›U›U 
gv‡K©wUs-Gi| 

Z‡e Avwg g‡b Kwi GK`g ïiæi w`‡K eøM †jLvUv Lye Kvh©Ki wKQy n‡e bv, 
GKUy cªwZôv cvIqvi ci eøM †jLvUv †ewk djcªm~| G‡KKUv e¨emvi Rb¨ 
Avm‡j G‡KK ai‡bi gv‡K©wUs cª‡qvRb nq|

1. jvBf wfwWI: GKUv `viæY K‡›U›U gv‡K©wUs n‡”Q jvBf wfwWI Kiv| 
Avcwb A‡bK †ewk cwigvY †µZv ev Mªvn‡Ki Kv‡Q Lye mn‡R †cŠu‡Q hv‡eb 
jvBf wfwWIi gva¨‡g|
 
2. wgg gv‡K©wUs: Av‡iKUv Lye gRvi aib Av‡Q, †mUv n‡jv wgg evbv‡bv| 
eZ©gv‡b wg‡gi RbwcªqZv wb‡q bZyb K‡i ejvi wKQy †bB| 

GKUv wmwiqvm †cv÷ ev wfwWI w`‡q Avcwb hZ gvby‡li Kv‡Q †h‡Z cvi‡eb, 
wgg evwb‡q Zvi †P‡q A‡bK †ewkmsL¨K gvby‡li Kv‡Q Avcwb Kg mg‡q †h‡Z 
cvi‡eb| GUv †ek gRvi GKUv Dcvq n‡Z cv‡i K‡›U›U gv‡K©wUs-Gi †¶‡Î|
 
Avgiv AviI K‡qKUv welq wb‡q K_v eje| cª_‡gB Avwm Bb‡dvMªvwd‡K| 
Bb‡dvMªvwdK wRwbmUv Kx? K‡›U‡›Ui g‡a¨ †Kv‡bv Z_¨ XywK‡q †`Iqv, †mUv 
†QvU ev eo †h‡Kv‡bvfv‡eB n‡Z cv‡i| GUvB g~jZ Bb‡dvMªvwdK|

Gevi Avwm K‡›U›U I Bbd¬y‡qÝvi gv‡K©wUs wb‡q| K‡›U›U gv‡K©wUs Avi 
Bbd¬y‡qÝvi gv‡K©wUs m¤ú~Y© Avjv`v `y'‡Uv wRwbm n‡jI Giv wKš‘ GKwU 
Av‡iKwUi m‡½ RwoZ| 

g‡b Kiæb, GKRb Bbd¬y‡qÝvi Avcbvi Rb¨ †Kv‡bv K‡›U›U ˆZwi Kij Ges 
†mUv †m wb‡Ri †cªvdvBj ev †cBR †_‡K cvewjk Kij| 
A_©vr, Bbd¬y‡qÝvi Zvi RvqMv †_‡K K‡›U›U gv‡K©wUs Ki‡jb Avcbvi 
K‡›U‡›Ui Rb¨| GBfv‡e wRwbm `yBUv wg‡j hvq| 

‡KBm ÷vwWI wKš‘ GK ai‡bi K‡›U›U gv‡K©wUs| 
‡KBm ÷vwWi gva¨‡g Avcwb eyS‡eb Kxfv‡e GKRb †µZvi m‡½ Avcwb KvR 
Ki‡eb, Zvi mgm¨vUv wVK †Kvb RvqMvq A_ev †Kvb mgm¨vUv Zv‡K mgvavb 
Ki‡Z n‡e| we-Uy-we gv‡K©wUs-Gi †¶‡Î †KBm ÷vwW LyeB Kvh©Ki GKwU 
Dcvq| B-eyKI Lye fv‡jv GKUv Dcvq K‡›U›U gv‡K©wUs-Gi Rb¨| Avcwb 
nq‡Zv GKUv B-eyK evbv‡jb †hUv †KD WvDb‡jvW Ki‡j Zvi gva¨‡g Avcwb 
†dvb bv¤^vi ev B-‡gBj A¨v‡Wªm msMªn Ki‡Z cvi‡eb| GUvI wKš‘ GKai‡bi 
K‡›U›U gv‡K©wUs| 

‡M÷ †cv÷I †ek fv‡jv gva¨g| Avcwb †Kv‡bv Rbwcªq eø‡M wM‡q Avcbvi 
K_v †jL‡Z cv‡ib, G‡Z A‡bK gvbyl Avcbv‡K wb‡q Rvb‡Z cvi‡e| 

‡PKwj÷ Avm‡j Kx ai‡bi K‡›U›U gv‡K©wUs †mUv GKUy ewj.. 

Avcwb hLb GKUv †PKwj÷ ivL‡eb Ges gvbyl IUv WvDb‡jvW Ki‡e, ZLb 
Zv‡`i g‡a¨ GKUv aviYv n‡e †h Avcwb K‡›U›U avivevwnKfv‡e ˆZwi K‡ib 
Ges G wel‡q Avcbvi wek` Ávb Av‡Q| ZvB GUvI GK ai‡bi K‡›U›U 
gv‡K©wUs| 

G¸‡jv wQj wewfbœ ai‡bi K‡›U›U gv‡K©wUs wb‡q K_vevZ©v| GLb Avgiv mvg‡b 
bZyb wel‡qi w`‡K G‡Mv‡ev|
 

       5.5 Uv‡M©U AwW‡qÝ

GLb Avgv‡`i KvR n‡e GKRb †µZv ev Mªvn‡Ki †Kv‡bvwKQy †Kbvi †cQ‡b 
†h wPšÍvfvebv¸‡jv KvR K‡i †mUv wVKg‡Zv †evSv| GUv g~jZ Avcbvi Uv‡M©U 
AwW‡qÝ †K GUvI eyS‡Z Avcbv‡K mvnvh¨ Ki‡e, †hUv Lye Lye †ewk Riæwi| 
Avcwb hw` Avcbvi Uv‡M©U AwW‡qÝ †K †mUv bv Rv‡bb Zvn‡j Avcbvi cy‡iv 

K‡›U›U gv‡K©wUs-Gi me †KŠkj gvSc‡_ wM‡q IjUcvjU n‡q †h‡Z cv‡i| 

KLb †Kvb ai‡bi K‡›U›U gv‡K©wUs `iKvi n‡e GUv wKš‘ Avcbv‡K eyS‡Z 
n‡e| KLb †KBm ÷vwW `iKvi A_ev KLb †M÷ †cv‡÷i gva¨‡g KvR Kiv 
`iKvi GUv †evSvUv †ek ¸iæZ¡c~Y©|
K‡›U›U gv‡K©wUs-Gi †h avc¸‡jv i‡q‡Q †m¸‡jv wb‡q ÷vwW K‡i Avcbv‡K 
eyS‡Z n‡e MªvnK †Kvb av‡c Av‡Q, A¨vIqvi‡bm, KwÝWv‡ikb A_ev 
wWwmkb| 

GBUv ey‡S wb‡q Kv‡R AvMv‡bvUv Lye †ewk Riæwi| g‡b K‡ib †h, gvbylUv 
GLb A¨vIqvi‡bm av‡c Av‡Q Zv‡K Avcwb Advi ev g~j¨Qv‡oi K_v ej‡j 
wKš‘ †Kv‡bv jvfB n‡e bv| GB av‡c Avcbv‡K Avcbvi cY¨ m¤ú‡K© Zv‡K 
Av‡M Rvbv‡Z n‡e, KviY †m †Zv GUv m¤ú‡K©B Av‡M Rv‡b bv| GUv ey‡S 
wb‡q Avcbv‡K KvR Ki‡Z n‡e| wewfbœ gva¨‡gi Rb¨ wewfbœ ai‡bi K‡›U›U 
Avgv‡`i evbv‡Z n‡Z cv‡i| hLb Avcwb wb‡Ri Rb¨ wb‡R K‡›U›U evbv‡eb 
†mUv n‡e IbW (Owned) wgwWqv|

Avevi Ab¨iv †Kv‡bv K‡›U›U evbv‡”Q †hUv Avcwb cvewjk Ki‡Z cvi‡eb 
†mUv‡K ejv n‡e Avb©W (Earned) wgwWqv| †cBW cª‡gvkb Kiv nq †h 
gva¨‡g †mUv n‡jv †cBW wgwWqv| 

K‡›U›U Kxfv‡e evbv‡Z nq Zvi cy‡iv cªwµqvUv Avcbvi Rvb‡Z n‡e| hLb 
Avcwb †MvQv‡jvfv‡e KvR¸‡jv Ki‡eb ZLb Avcbvi Rb¨ wRwbm¸‡jv Lye 
mnR n‡q hv‡e| Avcbv‡K evievi wPšÍv Ki‡Z n‡e bv Kx Kie bv Kie| 
K‡›U›U gv‡K©wUs GKvi‡YB GKUv †MvQv‡bv cªwµqv AbymiY K‡i KviY GLv‡b 
avivevwnKZv eRvq ivLv Lye †ewk Riæwi| Ges GB cªwµqvq KvR Lye `ªæZ I 
mn‡R n‡q hvq|

Avcwb hLb K‡›U›U gv‡K©wUs‡q Lye avivevwnKfv‡e wbqwgZ KvR Ki‡Z 

_vK‡eb ZLb Avcbvi mdj nIqvi m¤¢vebvI A‡bKLvwb †e‡o hv‡e| 
K‡›U›U gv‡K©wUs-Gi †¶‡Î Lye Aímg‡qB A‡bK fv‡jv dj Avkv KivUv 
DwPZ bv| G‡¶‡Î GKUv wbw`©ó Zv‡j KvR K‡i hvIqvi ci †evSv hv‡e 
Avcbvi KvR KZLvwb wVKVvK n‡”Q| 

GZ¶Y Avgiv Rvbjvg K‡›U›U gv‡K©wUs wel‡q hveZxq cª‡qvRbxq Z_¨| Avkv 
Kwi, GUv Avcbv‡`i A‡bK Kv‡R Avm‡e| GLb Avgiv P‡j hve cieZ©x 
av‡c|

       6. †mvk¨vj wgwWqv gv‡K©wUs(SMM)
 
wWwRUvj gv‡K©wUs-Gi `ywbqvq †mvk¨vj wgwWqv gv‡K©wUs A‡bK †ewk Rbwcªq 
GKUv wRwbm| Avgiv GLv‡b cy‡iv †mvk¨vj wgwWqv gv‡K©wUs-Gi LyuwUbvwU 
mewKQy wb‡q K_v eje, mv‡_ GB wel‡q †h fyj aviYv¸‡jv i‡q‡Q †mUvI wVK 
Kivi †Póv Kie|
              

GK`g ïiæ‡Z hw` wPšÍv Kwi, †mvk¨vj wgwWqv ev mvgvwRK †hvMv‡hvM gva¨‡g 
gv‡K©wUs-Uv Avm‡j Kxfv‡e ïiæ Kiv hvq? mvgvwRK †hvMv‡hvM gva¨g Kx †mUv 
Avgiv Kg‡ewk mevB GLb Rvwb| GUv g~jZ GKUv cø¨vUdg© †hLv‡b wewfbœ 
ai‡bi K‡›U›U G‡K Ac‡ii Kv‡Q †cŠu‡Q †`Iqvi gva¨‡g Avgiv ci¯ú‡ii 
mv‡_ †hvMv‡hvM K‡i _vwK| Ges Gi cy‡ivUvB wKš‘ n‡q _v‡K fvP©yqvwj|
 
‡dmeyK, BÝUvMªvg, mœ¨vcP¨vU, G¸‡jv Lye Rbwcªq mvgvwRK †hvMv‡hvM gva¨g| 
Av‡iKUv Lye `viæY mvgvwRK †hvMv‡hvM gva¨g n‡jv wjsKWBb| 
GLv‡b Avgiv Kx Kwi, Avgiv wewfbœ ai‡bi gvby‡li m‡½ †gkvi †Póv Kwi, 
Zv‡`i mv‡_ †hvMv‡hvM ivLvi †Póv Kwi| Avgiv g~jZ Kx Kx cvwi ‡mUvI GB 
cø¨vUd‡g© mevi Kv‡Q Zy‡j aivi ‡Póv Kwi|
 
Ab¨vb¨ gvbyl‡`i m¤ú‡K© wewfbœ Z_¨I Avgiv GLv‡b †c‡q _vwK| BDwUDe Kx 
GKUv mvgvwRK †hvMv‡hvM gva¨g? bv, BDwUDe wKš‘ †Kv‡bv mvgvwRK 
†hvMv‡hvM gva¨g bv, GUv ïay GKUv cøvUdg© †hLvb †_‡K Avcwb wewfbœ ai‡bi 
Z_¨ Rvb‡Z cvi‡Qb, wKš‘ BDwUD‡ei gva¨‡g Avcwb Lye †ewk gvby‡li m‡½ 
†hvMv‡hvM ivL‡Z cvi‡eb bv ev mshy³ n‡ZI cvi‡eb bv|

Avgiv hw` GKUv KwgDwbwU M‡o †Zvjvi K_v wPšÍv Kwi †m‡¶‡Î wKš‘ 
YouTube Avgv‡`i‡K mnvqZv Ki‡Z cvi‡e bv| ZvB YouTube GKUv 
K‡›U›U cvewjwks cø¨vUdg©, †mvk¨vj wgwWqv cøvUdg© bv| GKB K_v wUKU‡Ki 
†¶‡ÎI cª‡hvR¨| 

A‡b‡KB g‡b K‡i †mvk¨vj wgwWqv gv‡K©wUs K‡i †Zgb †Kv‡bv DcKvi n‡e 
bv| GUv LyeB fyj GKUv aviYv| weR‡b‡m †mvk¨vj wgwWqv cøvUd‡g©i A‡bK 
eo f~wgKv Av‡Q| eZ©gv‡b we‡k¦i †h‡Kv‡bv cªv‡šÍi gvby‡li m‡½ hy³ nIqvi 
GKUv `viæY gva¨g n‡jv †mvk¨vj wgwWqv cøvUdg©| c„w_exi RbmsL¨vi 61% 
gvbyl †mvk¨vj wgwWqv cøvUdg© e¨envi K‡i| GB cøvUdg©¸‡jv e¨envi K‡i 
Avcwb Lye mn‡RB Avcbvi †cªvWv±/mvwf©‡mi Bbdi‡gkb A‡bK gvby‡li 

Kv‡Q †cŠu‡Q w`‡Z cvi‡eb|
 
Avcwb hw` Avcbvi I‡qemvB‡U BbevDÛ Uª¨vwdK evov‡Z Pvb †m‡¶‡Î 
†mvk¨vj wgwWqv cøvUdg© n‡e Lye `y`©všÍ GKUv Dcvq|  mvgvwRK †hvMv‡hvM 
gva¨‡g hLb Avcwb K‡›U›U cvewjk Kiv ïiæ Ki‡eb ZLb wKš‘ Avcwb 
†`L‡eb gvby‡li m‡½ Avcbvi †hvMv‡hvM evo‡Q, AvMªnx Kv÷gvi Avcbv‡K 
mivmwi cªkœ Ki‡Z ïiæ Ki‡e| Gi gva¨‡g Avcwb Avcbvi AwW‡qÝ Ges 
Uv‡M©U Kv÷gvi wb‡q AviI fv‡jv aviYv cv‡eb|
 
mvgvwRK †hvMv‡hvM gva¨g wKš‘ wjW †Rbv‡ik‡bI Avcbv‡K A‡bK mvnvh¨ 
Ki‡e| B2B ev B2C, †h‡Kv‡bv e¨emvi †¶‡ÎB mvgvwRK †hvMv‡hvM 
gva¨‡gi ¸iæZ¡ Lye †ewk| GLb Avgv‡`i‡K †`L‡Z n‡e Avgiv †Kv_v †_‡K 
†mvk¨vj wgwWqv gv‡K©wUs ïiæ Ki‡Z cvwi| GLv‡b Lye ¸iæZ¡c~Y© †h welqUv 
Avcbv‡K gv_vq ivL‡Z n‡e †mUv n‡jv, †h‡Kv‡bv GKUv cø¨vUdg© w`‡q 
Avcbv‡K ïiæ Ki‡Z n‡e Ges Avcbv‡K †mB cø¨vUd‡g©B KvR ïiæ Ki‡Z n‡e 
†hLv‡b Avcwb Rvb‡eb Avcbvi Uv‡M©U AwW‡qÝ Av‡Q| GUv wVK ivLvUv LyeB 
Riæwi GKUv KvR| 

Av‡¯Í Av‡¯Í Avcwb Ab¨vb¨ cø¨vUdg©¸‡jv‡Z Avcbvi Kv‡Ri cwiwa evov‡Z 
cv‡ib, Z‡e ïiæ Aek¨B GKUv cø¨vUdg© w`‡qB Kiv DwPZ|
Avgv‡`i g‡a¨ GKUv mvaviY wPšÍv KvR K‡i †h, mvgvwRK †hvMv‡hvM gva¨g 
Avm‡j ïayB we‡bv`‡bi Rb¨| GUv LyeB fyj GKUv aviYv| GUv wKš‘ 
GKBmv‡_ GKUv gv‡K©wUs UyjI|

Avcwb mvgvwRK †hvMv‡hvM gva¨g e¨envi K‡i A‡bK `viæYfv‡e gv‡K©wUs 
Ki‡Z cv‡ib| ‡mvk¨vj wgwWqv gv‡K©wUs wb‡q GZ¶Y K_v ejjvg, Gevi 
Avgiv P‡j hve c‡ii av‡c|

        7. A¨vW gv‡K©wUs Rvb‡ZB n‡e

g‡b K‡ib, Avcwb †Kv‡bv GKUv BDwUDe wfwWI †`L‡Qb, Gi g‡a¨ ûU K‡i 
GKUv A¨vW ïiæ n‡q †Mj| GB AwfÁZv Kg‡ewk Avgv‡`i meviB Av‡Q| 
wKš‘ A¨vW ej‡Z Avm‡j Avgiv Kx eywS? ¸wQ‡q ej‡Z †M‡j, wb‡Ri 
†cªvWv‡±i K_v mevi Kv‡Q Lye `ªæZ †cŠu‡Q †`Iqv wewfbœ wWwRUvj P¨v‡b‡ji 
gva¨‡g, GUvB A¨vW| 

A¨vW gv‡K©wUs-Gi g~j D‡Ïk¨B n‡”Q Lye `ªæZ Uv‡M©U Kv÷gvi‡`i Kv‡Q 
†cŠu‡Q hvIqv| GQvovI Avcwb wKš‘ A¨v‡Wi gva¨‡g Lye `ªæZ GUvI ey‡S 
†dj‡Z cvi‡eb †h Kv÷gvi Avcbvi †cªvWv‡±i e¨vcv‡i KZUyKy AvMªnx| 

Avcwb hw` eøM‡cvw÷s ev †mvk¨vj wgwWqv gv‡K©wUs (SMM) Gi mv‡_ Zyjbv 
K‡ib, Zvn‡j A¨vW gv‡K©wUs wKš‘ †ewk B‡dw±f| Avcwb Avcbvi †cªvWv± ev 
mvwf©m m¤ú‡K© AwW‡q‡Ýi cªwZwµqvI mn‡R Rvb‡Z cvi‡eb A¨vW 
gv‡K©wUs-Gi gva¨‡g|

A¨vW gv‡K©wUs wb‡q KvR Kiv GLb A‡bK †ewk mnR n‡q wM‡q‡Q| mvgvwRK 
†hvMv‡hvM gva¨g¸‡jv‡Z A¨vW †`IqvI GLb Av‡Mi Zyjbvq A‡bK mnR| 
A¨v‡Wi gva¨‡g Avcbvi Kvw•¶Z KvR¸‡jv wVKfv‡e n‡”Q wK bv GUvI GLb 
Avcwb Lye mn‡R †R‡b †h‡Z cvi‡eb|

Gme ï‡b nq‡Zv g‡b n‡”Q Zvn‡j Ab¨me gv‡K©wUs ev` w`‡q GLv‡bB Avgvi 
†dvKvm Kiv DwPZ| Avm‡jB wK ZvB? A¨vW gv‡K©wUs-Gi AviI A‡bK¸‡jv 
w`K i‡q‡Q| Avmyb Gevi Avgiv GKUy Lvivc w`K¸‡jv m¤ú‡K© Rvwb| 

A¨vW gv‡K©wUs Ki‡Z †M‡j mevi Av‡M †dmeyK ev ¸M‡ji K_vB Avgv‡`i 
gv_vq AvmvUv ¯^vfvweK| †dmeyK ev ¸Mj A‡bK eo G‡KKUv cªwZôvb Ges 
Zv‡`i Kv‡Q cªwZUv KvRB Lye m~¶¥fv‡e evQvB n‡q Zvic‡i †cŠuQvq| 

ZvB Avcwb hw` A¨vW gv‡K©wUs-Gi †¶‡Î wVKfv‡e wbqg †g‡b KvR bv K‡ib 
Zviv Avcbv‡K eøK K‡i w`‡Z cv‡i| Av‡M GKUv mgq wQj hLb GKUv 
GKvD›U w`‡q Avcbv‡K eøK K‡i w`‡j Avcwb Av‡iKUv GKvD›U Ly‡j KvR 
Ki‡Z cvi‡Zb| wKš‘ GLb AvwU©wdwmqvj B‡›Uwj‡RÝ (AI) ev K„wÎg 
eyw×gËvi weKv‡ki Kvi‡Y GB cªwZôvb¸‡jv Avcbvi AvBwc A¨v‡Wªm Uª¨vK 
K‡i Avcbv‡K wP‡b †dj‡e| ZvB PvB‡jB Avcwb Av‡iKUv GKvD›U Ly‡j KvR 
Ki‡Z cvi‡eb bv, GB welqUv gv_vq ivL‡Z n‡e| 

A¨v‡Wi †¶‡Î A‡bKwKQyi wbqš¿Y Avcbvi nv‡Z _vK‡e bv, GUvI †g‡b wb‡Z 
n‡e| ZvQvovI †dmeyK ev ¸M‡ji gZ eo cªwZôv‡bi gva¨‡g hLb Avcwb 
A¨vW w`‡Z hv‡eb, GUv wKš‘ h‡_ó e¨qmv‡c¶ GKUv e¨vcvi n‡q `uvov‡e| 
GKUv eomo A‡¼i UvKv LiP bv Ki‡j Avcwb GLv‡b Lye †ewk myweav Ki‡Z 
cvi‡eb bv|
Avevi Avcbvi Kv‡R †Kv‡bv fyj n‡j Avcwb †mUv wVK Ki‡Z PvB‡j 
Avcbv‡K †ek `xN© GKUv cªwµqvi ga¨ w`‡q †h‡Z n‡e| Lye mn‡R †mUv wVK 
Kiv hv‡e bv|

Av‡iKUv e¨vcvi n‡”Q, †dmeyK ev ¸M‡ji gva¨‡g A‡bK A‡bK cªwZôvb 
A¨vW gv‡K©wUs K‡i _v‡K| aiæb Avcwb ¸M‡j A¨vW w`‡Z †M‡jb, Avcbv‡K 
GKUv KxIqvW© e¨envi Ki‡Z n‡e| 

GLb GKB ai‡bi †cªvWv± wb‡q hLb A‡b‡KB A¨vW †`Iqv ïiæ K‡i ZLb 
cªwZUv KxIqv‡W© cvi wK¬K K÷ A‡bK †ewk n‡q hvq| 
Zvn‡j eyS‡ZB cvi‡Qb Ab¨me wRwb‡mi g‡Zv A¨vW gv‡K©wUs-Gi I fv‡jv 
Lvivc `y'‡Uv w`KB Av‡Q| 

Avcwb hw` Ab¨vb¨ gv‡K©wUs †¶Î¸‡jvi m‡½ Zyjbv K‡ib Zvn‡j eyS‡Z 
cvi‡eb A¨vW gv‡K©wUs-Gi LiP A‡bKUvB †ewk|

       7.1 A¨vW gv‡K©wUs-Gi aib
 
 

A¨vW gv‡K©wUs-Gi wKQy aib Av‡Q| GLv‡b Avwg †ewk cªPwjZ A¨vW¸‡jv wb‡q 
K_v eje|

        7.2 B‡gR A¨vW

‡Kv‡bv Qwe ev Mªvwd‡·i gva¨‡g GKUv †Kv¤úvwbi †cªvWv± ev mvwf©m cª‡gvkb 
ev gv‡K©wUs Kiv‡K B‡gR A¨vW e‡j| 

I‡qemvB‡U, †mvk¨vj wgwWqv‡Z, BDwUD‡e ev †h‡Kv‡bv wWwRUvj A¨vW 
†bUIqv‡K© Avcwb B‡gR A¨vW w`‡Z cv‡ib| GB A¨vW GUv GLb †ek Kgb 
GKUv wRwbm Avgv‡`i mevi Kv‡Q| eª¨vÛ A¨vIqvi‡bm Ges WvB‡i± gv‡K©wUs 
K¨v‡¤úB‡bi †¶‡Î GwU †ewk Kvh©Kix KviY B‡g‡Ri gva¨‡g `ªæZ wfwRU‡ii 
bRi Kvov hvq| g~jZ †dmeyK Ges Bb÷vMªv‡gB me‡_‡K †ewk B‡gR 
A¨v‡Wi e¨envi j¶¨ Kiv hvq| cwimsL¨vb ej‡Q, †dmey‡K B‡gR A¨v‡Wi 
wK¬K †_ªv †iU (CTR) 1.1% hv Ab¨vb¨ BÛvw÷ªi Mo †_‡K A‡bK †ewk| 
        

       7.3 AwWI A¨vW

wewfbœ cWKv÷, wgDwRK w÷ªwgs cøvUdg© Ges †iwWI‡Z Avgiv †h Kgvwk©qvj 
AwWI g¨v‡mR ïwb g~jZ †m¸‡jvB AwWI A¨vW| weR‡b‡mi GK`g ïiæi 
w`‡K Avcwb G¸‡jv wb‡q KvR Ki‡Z cv‡ib| 

‡Kv‡bv wWm‡cø ev w¯Œb QvovB k‡ãi gva¨‡g AwW‡q‡Ýi g‡bv‡hvM AvKl©‡Y GB 
A¨vW LyeB fv‡jv KvR K‡i| Rbwcªq wgDwRK w÷ªwgs cøvUdg© Spotify-†Z 
Avgiv AwWI A¨v‡Wi e¨envi me‡_‡K †ewk †`L‡Z cvwi|

 

        7.4 mvP© A¨vW

mvP© A¨vW n‡”Q GK ai‡Yi †cBW A¨vWfvU©vBR‡g›U| Avcwb ¸M‡j †Kv‡bv 
wKQy wj‡L mvP© Ki‡j †h mvP© BwÄb †iRvë †cB‡Ri (SERP) GK`g Dc‡i 
ev GKmv‡_ †h A¨vW¸‡jv Av‡m †m¸‡jv n‡”Q mvP© A¨vWm| 
GB A¨vW¸‡jv BDRv‡ii mvP© Kiv wKIqvW©‡mi Dci wbf©i K‡i †`Lv‡bv n‡q 
_v‡K| 

Google Ads n‡”Q mvP© A¨v‡Wi Rb¨ me‡P‡q †Wvwg‡b›U cøvUdg©| mviv we‡k¦ 
Ry‡o ¸M‡ji AvwacZ¨ _vKvi Kvi‡Y Lye mn‡RB GB A¨v‡Wi gva¨‡g Avcwb 
†ewbwd‡UW n‡Z cv‡ib|

        7.5 wfwWI A¨vW
 
B›Uvi‡b‡U wewfbœ wWwRUvj K‡›U›U †`Lvi Av‡M, c‡i ev gvSLv‡b †h 
Kgvwk©qvj wfwWI¸‡jv †`‡Lb †m¸‡jvB n‡”Q wfwWI A¨vW| 
GB A¨vW mvaviYZ w¯‹‡cej(Skippable)/ bb-w¯‹‡cej n‡q _v‡K| 
AwW‡qÝ‡K Gb‡MR Ki‡Z, †Kv‡bv RwUj welq‡K Aí mg‡q †evSv‡Z Ges 
†÷vwi-‡Uwjs Gi †¶‡Î wfwWI A¨vW †miv|

we‡k¦i wØZxq e„nËg mvP© BwÄb Ges we‡bv`‡bi Rb¨ Avgv‡`i mevi cQ‡›`i 
cøvUdg© BDwUDe n‡”Q wfwWI‡Z A¨v‡Wi Rb¨ †ewk Dchy³ cøvUdg©| 
GQvov AviI A‡bK cøvUd‡g©I GB A¨vW †`qv hvq| BDwUD‡ei wnmv‡e 
Abyhvqx wfwWI A¨vW eª¨vÛ A¨vIqvi‡bm m„wó‡Z 50% †ewk Kvh©Kix|

 

        7.6 wWm‡cø A¨vW

wWm‡cø A¨vW welqUv †ek gRvi| I‡qemvBU, A¨vc ev †mvk¨vj wgwWqv 
cøvUd‡g© e¨vbvi, cc-Avc ev †h‡Kv‡bv MªvwdK¨vj A¨vWfvU©vBR‡g›U‡K wWm‡cø 
A¨vW e‡j| GB A¨vW¸‡jv B‡gR, Mªvwd· ev wfwWI AvKv‡i _vK‡Z cv‡i| 
¸Mj wWm‡cø †bUIqvK© (GDN) n‡”Q me‡P‡q Rbwcªq gva¨g wWm‡cø A¨v‡Wi 
Rb¨| cwimsL¨vb ej‡Q ¸Mj wWm‡cø †bUIqvK© (GDN) Gi gva¨‡g Avcwb 
90% B›Uvi‡bU BDRvi‡K Avcbvi A¨vW †`Lv‡Z cvi‡eb| 

       7.7 †Kvb A¨vW w`‡q ïiæ Ki‡ev?

Av”Qv, Avgiv wewfbœ ai‡bi A¨vW wb‡q Rvbjvg| GLb †KD hw` †KD Avgv‡K 
wRÁvmv K‡ib †Kvb ai‡bi A¨vW wb‡q Avgv‡`i KvR Kiv ïiæ Kiv DwPZ, 
Avwg eje ¸M‡ji Rb¨ Aek¨B mvP© A¨vWm ev wWm‡cø A¨vWm w`‡q Avcbvi 
ïiæ Kiv DwPZ| Avi hw` Avcwb †mvk¨vj wgwWqv cøvUd‡g©i e¨vcv‡i 
B›Uv‡i‡÷W nb Zvn‡j †mvk¨vj wgwWqv A¨vWm w`‡q ïiæ Ki‡Z cv‡ib| 
Z‡e †hUvB K‡ib bv †Kb, †h‡Kv‡bv GKUv w`‡q cª_‡g KvR ïiæ Kiv DwPZ| 
Gici Av‡¯Í Av‡¯Í µm-P¨v‡bj gv‡K©wUs Ki‡Z cvi‡eb| 

GKUv cªkœ GLb gv_vq Avm‡Z cv‡i, Avgv‡`i KLb A¨vW †cv÷ Kiv DwPZ? 
evsjv‡`‡ki wnmv‡e hw` †`wL, G‡KKUv cªwZôvb G‡KKfv‡e KvR K‡i| 
GKUv welq Av‡Q, hw` mg‡qi w`‡K †Lqvj †i‡L A¨vW¸‡jv †`Iqv nq GUv 
†ek Kvh©Ki nq| mgmvgwqK wel‡qi mv‡_ mvgÄm¨ †i‡L †h A¨vW¸‡jv †`Iqv 
nq †m¸‡jv †ewk gvby‡li Kv‡Q MªnY‡hvM¨Zv cvq| 
Avevi, hw` w`‡bi wnmv‡e ewj, ga¨iv‡Zi w`‡K gvbyl BDwUDe †ewk †`‡L 
ZvB Gmgq BDwUD‡e A¨vW w`‡j †mUv †ewk gvby‡li Kv‡Q hv‡e| 
A¨vW gv‡K©wUs-Gi †¶‡ÎI avivevwnKZv eRvq ivLv DwPZ Ges wbqwgZ A¨vW 
†`Iqv DwPZ, Zvn‡jB Kvw•¶Z AwW‡q‡Ýi Kv‡Q †cŠu‡Qv‡bv AviI mnR n‡e|

"gv‡K©wUs Kv÷gvi wb‡q Av‡m, wKš‘ Zv‡`i‡K 
w`‡q †KbvKvUv Kiv‡bv Avcbvi KvR|"

- †PU †nvgm

       8. wfwWI gv‡K©wUs bv Rvb‡jB bq
  

Avgiv K_v eje wfwWI gv‡K©wUs wb‡q| GUv Avgvi LyeB wcªq GKUv welq| 
GUv Avgvi GZ fv‡jv jvMvi GKUv welq KviY n‡”Q wfwWI K‡›U‡›Ui gva¨‡g 
A‡bK †ewk gvby‡li m‡½ Lye mn‡RB mshy³ nIqv hvq| Avgiv mvgbvmvgwb 
K_v e‡j †h myweavUv †cZvg wfwWI gv‡K©wUs-Gi gva¨‡g wKš‘ Zvi cªvq 
†ewkifvM¸‡jvB Avgiv †c‡q hvw”Q| 

Avcbvi Av‡eM Abyf~wZ wKsev Avcbvi K_vejv ev †Kv‡bv welq Dc¯’vcbvi 
aib, meB Avcwb wfwWIi gva¨‡g mn‡R dywU‡q Zyj‡Z cvi‡eb|

 
ÒALL IT TAKES TO CONVERT A CUSTOMER IS 

ONE GOOD VIDEOÓ

Avgvi †Zv g‡b nq wfwWI gv‡K©wUs-Gi gva¨‡g AmvaviY †j‡f‡ji KvR Kiv 
hv‡e, †hUv ÷¨vwUK Qwe ev Ab¨vb¨ gv‡K©wUs-Gi gva¨‡g AZUv mn‡R Kiv 
m¤¢e n‡Zv bv|

wfwWI gv‡K©wUs-Gi †h welqwU Avgvi me‡P‡q fv‡jv jv‡M †mUv n‡jv, Avcwb 
PvB‡j Lye mn‡RB Avcbvi AwW‡q‡Ýi m‡½ B‡gvkbvwj Kv‡b‡±W n‡q †h‡Z 
cvi‡eb, †hUv Avgvi g‡b nq Lye eo GKUv A¨vWfv‡›UR| 

Avgvi m‡½ nq‡Zv Avcbvi cwiPq †bB, Avcbv‡K nq‡Zv †mfv‡e Avwg wPwbI 
bv, wKš‘ Zvic‡iI Avcbv‡K Avwg Avgvi Av‡e‡Mi RvqMvUv †`Lv‡Z cviwQ, 
GUv Kx PgrKvi GKUv e¨vcvi ZvB bv!

       8.1 wfwWI gv‡K©wUs-Gi cªKvi‡f`

wfwWI gv‡K©wUs wb‡q K_v ej‡Z †M‡j, Avgvi mevi cª_‡g GUv wb‡q GKUy 
e¨vL¨v Kiv `iKvi| wfwWI gv‡K©wUs g~jZ `yBfv‡e Kiv hvq| 
GK AM©vwbK (Organic) gv‡K©wUs Ges `yB †cBW gv‡K©wUs| 

BDwUDe n‡”Q c„w_exi wØZxq e„nËg mvP© BwÄb, BDwUD‡ei gva¨‡g Avcwb 
wKš‘ A‡bK mn‡RB wfwWI gv‡K©wUs Ki‡Z cvi‡eb| 

Avwg †`‡LwQ GLb gvbyl †Kv‡bvwKQy wkL‡Z Pvq wfwWI †`‡L| BDwUD‡ei 
cy‡iv cø¨vUdg©UvB evbv‡bv n‡q‡Q ïay wfwWIi Rb¨| ‡`Lv †M‡Q 72% †jvK 
†Kv‡bv †cªvWv± m¤ú‡K© Rvbvi Rb¨ †mUvi Ici †Kv‡bv wfwWI †Lvu‡R| GKUv 
wm‡bgv †`Lv †_‡K ïiæ K‡i GKUv j¨vcUc †Kbv gv‡b mewKQy‡ZB Avgiv 
wfwWIi †LvuR Kwi| ‡Kv‡bv †jLv c‡o †Kv‡bvwKQy Rvbvi g‡a¨ †h GK‡Nu‡qwg 
KvR K‡i wfwWI †`Lvi †¶‡Î wKš‘ †mUv K‡i bv| 

84% gvby‡li †¶‡Î †`Lv wM‡q‡Q †h Zviv †cªvWv± m¤úwK©Z †Kv‡bv †jLv 
covi †P‡q †m wel‡q †Kv‡bv wfwWI †`‡L †ewk AbycªvwYZ n‡”Q †cªvWv±wU 
wKb‡Z| BDwUD‡e wfwWI¸‡jv †`‡L †kl Kiv gvby‡li nvi 92%, GUv LyeB 
wekvj eo GKUv msL¨v!

       8.2 wfwWI gv‡K©wUs-Gi †KŠkj

wfwWI gv‡K©wUs-Gi †KŠkj¸‡jv GLb Avgiv Rvbe| 
cª_‡gB Avgv‡`i Uv‡M©U AwW‡qÝ Kviv †mUv Rvb‡Z n‡e| Gici evwK 
KvR¸‡jv wVK Ki‡Z n‡e| Uv‡M©U KbwRDgvi Kviv GUv wb‡q Avcwb hZUv 
†ewk m¤¢e Rvbvi †Póv Ki‡eb| 

Avgvi ‡Zv g‡b nq cvi‡j GUv wb‡q Avcbvi GKUv eB wj‡L ‡djv DwPZ| 
Avcbvi Kv÷gvi‡`i m¤ú‡K© Avcbvi hZ ¯úó aviYv _vK‡e Avcbvi KvR 
ZZ mnR n‡q hv‡e| Pjyb †R‡b wbB welq¸‡jv-

•   wfDqvi hv Pvq wfwWIi K‡›U‡›U †mB wRwbm¸‡jvB ivLyb| wfwWIi ˆ`N¨©, 
wfwWIi welq, K_v ejvi aib ev fw½, meLv‡bB Avcbv‡K wfDqv‡ii 
Pvwn`vi K_v gv_vq †i‡L KvR Ki‡Z n‡e|

•  Gici Avcbv‡K wPšÍv Ki‡Z n‡e wfwWIi ev‡RU wb‡q| Avcwb GKUv 
wfwWI evbv‡Z KZ UvKv LiP Ki‡Z n‡e Ges Avcbvi Kv‡Q KZ UvKv Av‡Q 
GUv wb‡q Avcbv‡K wPšÍv Ki‡Z n‡e|
 
•  ev‡RU wb‡q wPšÍvfvebvi ci Avcwb wfwWIi †cªvWvKkb cø¨vb Ki‡Z 
cvi‡eb| Avcbvi hw` ev‡RU A‡bK †ewk _v‡K Zvn‡j Avcwb wfwWI Kivi 
Rb¨ `vgx K¨v‡giv wKb‡Z cvi‡eb A_ev Lye fv‡jv jvB‡Ui e¨e¯’v Ki‡Z 
cvi‡eb|

•  ‡Kvb cø¨vUd‡g© Avcwb wfwWIUv Avc‡jvW Ki‡eb †mUv Avcbv‡K wVK 
Ki‡Z n‡e| GLv‡bI Avcbv‡K wfDqv‡ii Pvwn`vbyhvqx cø¨vUdg© †e‡Q wb‡Z 
n‡e| Avcbvi Uv‡M©U KbwRDgvi †h ai‡bi cø¨vUd‡g© Av‡Q Avcbv‡K 
†mUv‡KB †e‡Q wb‡Z n‡e|
 
•  Avcbvi DwPZ n‡e †h‡Kv‡bv GKUv cø¨vUdg© w`‡q cª_‡g ïiæ Kiv Ges c‡i 
Kv‡Ri cwiwa Av‡¯Í Av‡¯Í evov‡bv| 

wfwWIi gva¨‡g Avcwb Kx ej‡Z PvB‡Qb ev Avcbvi wfwWIUv wVK †Kvb 
ai‡bi n‡e Gi Ici wfwË K‡iI wfwWIi cø¨vUdg© wba©viY Kiv DwPZ|

wUKU‡K wKš‘ †ewkifvM mgq Avgiv we‡bv`bg~jK wfwWIB †`‡L _vwK| 
Avcwb hw` wk¶vg~jK †Kv‡bv wfwWI evbv‡Z Pvb Zvn‡j wUKUK Avcbvi Rb¨ 
mwVK cø¨vUdg© bv| ZvB wfwWIi aib ey‡S cø¨vUdg© evQvB Ki‡Z n‡e|

Gevi K_v eje wfwWIi wewfbœ g¨vwUª· wb‡q| Avcbvi wfwWI¸‡jv hLb wewfbœ 
cø¨vUd‡g© `k©K‡`i mvg‡b Avm‡Q, ZLb KZRb †mB wfwWI‡Z wK¬K Ki‡Q 
†mUv †`Lvi Rb¨, GUv Rvbv hv‡e wK¬K _&iæ †i‡Ui (Click Through Rate) 
gva¨‡g| wfwWIi Kbfvm©b nvi KZ Gme g¨vwUª·I Rvbv Riæwi|

AiM¨vwbK wfwWIi †¶‡Î †hUv nq †mUv n‡”Q, Avcbvi wfwWIi cª_g 30 
†m‡KÛ KZRb gvbyl †`L‡Q †mUv Lye ¸iæZ¡c~Y© GKUv welq| cª_g 30 
†m‡KÛ †`Lvi ci wfDqvi wK cy‡iv wfwWIUv †`L‡Q wK bv †mUvi Ici wbf©i 
K‡i Avcbvi K‡›U›U Avm‡j †Kgb n‡”Q hw` cy‡iv wfwWIi wfDm Kg nq 
Zvn‡j eyS‡Z n‡e wfwWIi GKch©v‡q wM‡q `k©K K¬všÍ n‡q hv‡”Q Ges Ab¨vb¨ 
wfwWIi †_‡K Avcbvi wfwWIUv gvbyl Kg cQ›` Ki‡Q| GB g¨vwUª·¸‡jv wKš‘ 
Avcbv‡K U&ª¨vK Ki‡Z n‡e| GLb ch©šÍ Avwg hv hv ejjvg Gi †ewk ïiæ‡ZB 
Avcbv‡K Rvb‡Z n‡e bv| G¸‡jv †R‡b wb‡qB Avcwb KvR ïiæ K‡i w`‡Z 
cvi‡eb| 

GKUv wRwbm gv_vq ivL‡eb, wfwWI gv‡K©wUs AvMvgx K‡qK eQ‡ii g‡a¨ 
gv‡K©wUs-Gi RM‡Z ivRZ¡ Ki‡Z ïiæ Ki‡e| B‡Zvg‡a¨B GB †¶‡Î A‡bK 
†ewk wfo ïiæ n‡q †M‡Q| Z‡e evsjv‡`‡k GLbI GUv K‡gi w`‡KB Av‡Q| 
ZvB evsjv‡`‡ki †cªw¶‡Z wPšÍv Ki‡j GLbI GB Lv‡Z e¨vcK m¤¢vebv 
i‡q‡Q| Z‡e †mRb¨ Avcbv‡K GKRb `¶ wfwWI gv‡K©Uvi n‡Z n‡e| 
gv‡K©wUs-Gi cvkvcvwk Avcwb wb‡R wfwWI evbv‡ZI cv‡ib, GUvI †ek 
Kvh©Ki GKUv wRwbm n‡Z cv‡i Avcbvi Rb¨!

       9. SEO-Gi KvR Kvievi 

  

Gevi Avgiv K_v eje SEO wb‡q| SEO-Gi c~Y©iƒc Avgiv B‡Zvg‡a¨B 
†R‡b wM‡qwQ, SEO n‡”Q mvP© BwÄb AwÞgvB‡Rkb| wWwRUvj gv‡K©wUs-Gi 
LyeB Rbwcªq GKUv †m±i n‡jv SEO.

eZ©gv‡b we‡k¦i me‡P‡q Rbwcªq mvP© BwÄb ¸Mj| Avgv‡`i †Kv‡bvwKQy Rvbvi 
me‡P‡q wbf©i‡hvM¨ DrmI ¸MjB e‡U| ¸M‡j Avgiv hLb wKQy LyuR‡Z hvB 
ZLb cª_g cvZvq †h wRwbm¸‡jv Av‡m †m¸‡jvB Avgiv †ewk †`wL, †mme 
I‡qemvB‡UB †ewk †XvKv nq| 

‡Kv‡bvwKQy mvP© Ki‡j Z_¨¸‡jv mevi Dc‡i ev mvP© †iRv‡ëi cª_g †c‡R 
Avbvi †Póv KivUvB n‡jv mvP© BwÄb AwÞgvB‡Rkb|

Ò93% AbjvBb BDRvi †Kv‡bvwKQy †LvuRvi Rb¨ mvP©
BwÄ‡bi mnvqZv †bb|Ó

       9.1 SEO †Kb wkL‡eb

GLb Avcwb fve‡Z cv‡ib, e¨emvi Rb¨ Avwg †Kb SEO wkLe? GKUv 
mgx¶vq †`Lv †M‡Q, 93% AbjvBb e¨enviKvix †Kv‡bvwKQy †LvuRvi Rb¨
mvP© BwÄ‡bi mnvqZv †bb| mvP© BwÄb AwÞgvB‡Rk‡bi gva¨‡g 
I‡qemvBU¸‡jv AM©vwbKfv‡e ey÷ Avc nq Ges wdª UªvwdK cvq| 
AM©vwbKfv‡e ej‡Z Avgiv †evSvB GLv‡b I‡qemvBU¸‡jv‡Z UªvwdK GgwbB 
Avm‡Q, Gi Rb¨ †Kv‡bv evowZ wKQy Ki‡Z n‡e bv| 

fv‡jvg‡Zv SEO Kiv _vK‡j Avcwb A‡bK UªvwdK cv‡eb wKš‘ Gi Rb¨ 
¸Mj‡K AwZwi³ †Kv‡bv UvKv w`‡Z n‡”Q bv| GB AM©vwbK wdª UªvwdK Avbvi 
Rb¨ GB AwÞgv‡Rkb‡KB Avgiv ewj mvP© BwÄb AwÞgvB‡Rkb|
aiæb, Avcwb †Kv‡bv GKUv wRwbm Rvbvi Rb¨ mvP© Ki‡jb| ZLb †`L‡eb 
GK`g Dc‡ii w`‡K cª_‡gB wKQy I‡qemvB‡Ui A¨v‡Wªm Avm‡e|
GB †h I‡qemvBU¸‡jv Ic‡ii w`‡K cª_‡g P‡j G‡jv GUv m¤¢e n‡q‡Q mvP© 
BwÄb AwÞgvB‡Rk‡bi Kvi‡Y| †h †jLvUv †j‡L Avcwb mvP© Ki‡jb †mUv 
n‡jv wKIqvW©| 

GKUv wRwbm wb‡q K_v ejv LyeB `iKvi †mUv n‡”Q SEO wKš‘ wdª bv| GUv 
wb‡q Avwg GLbB †Kb K_v ejwQ KviYUv n‡”Q, A‡b‡Ki GKUv aviYv Av‡Q 
†h SEO †Zv wdª! SEO Ki‡Z †M‡j †Kv‡bv UvKvcqmv LiP nq bv| 
e¨vcviUv Avm‡j GiKg bv| KviY SEO Ki‡Z n‡j KvD‡K Gi wcQ‡b 
w`‡bi ci w`b mgq w`‡Z n‡e, wewfbœ cª‡mm G‡Ki ci GK d‡jv K‡i 

KvRUv K‡i †h‡Z n‡e| hviv SEO wb‡q KvR K‡i Zv‡`i‡K Avgiv G·cvU© 
WvwK| GB SEO G·cvU©‡K hLb Avcwb Avcbvi Kv‡Ri Rb¨ fvov Ki‡eb 
ZLb †Zv †mUv wdª n‡e bv| 

Avcwb †f‡e †`‡Lb SEO Ki‡Z n‡j wKš‘ Avcbv‡K A‡bK †jLv‡jwL Ki‡Z 
n‡e, I‡qemvB‡U wjL‡Z n‡e, AvwU©‡Kj wjL‡Z n‡e| GB †jLv‡jwLi KvRUv 
†Zv †KD wdª K‡i †`‡e bv! Gic‡i Av‡Q wjsK wewìs| Ab¨ GKUv 
I‡qemvB‡U Avcbvi I‡qemvB‡Ui wjsK _vK‡e Ges †mUv‡Z wK¬K K‡i †KD 
Avcbvi I‡qemvB‡U Avm‡Z cvi‡e, GUvB g~jZ wjsK wewìs| GB wRwbmUv 
SEO-Gi RM‡Z A‡bK e¨qeûj GKUv e¨vcvi n‡Z cv‡i| ZvB SEO wdª 
GB K_vUv gv_v †_‡K †S‡o †djyb| Avcwb fve‡Z cv‡ib Avwg †Zv wb‡R 
wb‡R GUv Ki‡Z cvwi, †m‡¶‡ÎI wK GUv wdª n‡e? Avcwb Avcbvi mgq 
†`‡eb GUvi Rb¨, mg‡qi g~j¨Uv †Zv Avcbv‡K †`L‡Z n‡e! 

Z‡e SEO wb‡q KvR Kivi GKUv `viæY e¨vcvi n‡”Q, SEO wb‡q GKevi 
KvR Kiv ïiæ Ki‡j Ges A‡bKw`b KvR K‡i GUv‡K GKUv ch©v‡q wb‡q 
†M‡j GUv Avcbv‡K A‡bK wjW G‡b w`‡Z cv‡i, Avcbvi I‡qemvB‡U A‡bK 
UªvwdK G‡b w`‡Z cv‡i| ZvB SEO wb‡q KvR KivUv js Uv‡g© Avcbv‡K 
fv‡jv myweav G‡b w`‡Z cv‡i|

       9.2 SEO †Kb ¸iæZ¡c~Y©

Pjyb GLb †R‡b wbB GmBI †Kb ¸iæZ¡c~Y©-
 
‡KD hLb †Kv‡bvwKQy †Lvu‡R cª_‡gB wKš‘ Zviv mvP© BwÄb¸‡jv‡Z †LvuRvi †Póv 
K‡i| Avcbvi I‡qemvB‡U hw` wVKVvK g‡Zv SEO Kiv _v‡K Zvn‡j mvP© 
†iRv‡ë Avcbv‡K mevi Av‡M †`Lv‡e| 

GB SEO-Gi d‡j Avcbvi I‡qemvB‡U †h gvby‡liv Avm‡e ZvivB Avcbvi 
Kv÷gv‡i cwiYZ nIqvi m¤¢vebv †ewk| KviY Zviv †Zv Avcwb †h †cªvWv± 
†mj K‡ib †mwUB LyuR‡Q|

SEO-Gi gva¨‡g hLb †Kv‡bv U&ª¨vwdK I‡qemvB‡U Av‡m ZLb Zviv Avcbvi 
†cªvWv±wU †`‡L, Gfv‡e Av‡¯Í Av‡¯Í †µZv evo‡Z _v‡K| G‡Z K‡i Avcbvi 
Kv÷gvi GKyBwRkb K÷ (Customer Acquisition Cost) K‡g hvq| 
Kv÷gvi GKyBwRkb K÷ n‡”Q Avcwb GKRb †µZv‡K Avb‡Z Avcbvi †h 
LiPUv nZ †mUv| SEO e¨env‡ii d‡j GUvB nq, `xN©Kvjxb GKUv jvf nq 
Ges Kv÷gvi GKyBwRkb K÷ K‡g Av‡m| Z‡e SEO-Gi A‡bK AmyweavI 
Av‡Q| SEO-Gi GKUv eo Amyweav hw` Avwg ewj †mUv n‡jv, GUv Kvh©Ki 
n‡Z †gvUvgywU 6-12 gvm mgq †j‡M hvq| GUv †ek `xN©Kvjxb GKUv cªwµqv| 
SEO wVKfv‡e KvR Ki‡Q wK bv GUv eyS‡ZB `xN© mgq P‡j hvq|

A‡bK mgq GK mßvn‡ZI nq‡Zv djvdj cvIqv hvq, Z‡e †mUv †ek `yj©f 
e¨vcvi| ZvB GmBI e¨env‡ii †¶‡Î Avcbv‡K ˆah©kxj n‡Z n‡e|
GLb A‡bK mgq Ggb cwiw¯’wZ Avm‡Z cv‡i †h Avcbvi Lye `ªæZ †Kv‡bvwKQyi 
dj Rvb‡Z n‡e| †m‡¶‡Î Avcwb SEO-Gi weKí GKUv c×wZ Aej¤^b 
Ki‡Z cv‡ib, †mUv n‡jv mvP© BwÄb A¨vWfvU©vBR‡g›U| 

‡Kv‡bv GKUv wRwbm mvP© Kivi c‡i †Kv‡bv wKIqv‡W©i Rb¨ hLb †Kv‡bv A¨vW 
Av‡m †mUv‡KB ejv nq mvP© BwÄb A¨vWfvU©vBR‡g›U| GUvi †¶‡Î `y‡qKw`b 
A_ev K‡qK N›Uvi g‡a¨B djvdj Rvbv hvq|

SEO Rvbvi Av‡M `y‡qKUv wRwbm GKUy Rvbv `iKvi| Zvi g‡a¨ GKUv n‡”Q 
GK`g mvaviY gv‡bi GKUv I‡qemvBU Kxfv‡e ˆZwi Kiv nq| KviY 
†ewkifvM mg‡qB SEO Kiv nq I‡qemvB‡Ui g‡a¨|
GQvov A‡bK mgq BDwUD‡eI SEO Kiv hvq| SEO-‡Z †hUv †ek ¸iæZ¡c~Y© 

†mUv n‡jv Avcbvi wbR¯^ GKUv I‡qemvBU _vK‡Z n‡e A_ev Avcwb hv‡K 
SEO mvwf©m w`‡eb Zvi GKUv I‡qemvBU _vK‡Z n‡e| 
Avcwb hw` GKUy Dc‡ii †j‡f‡j †h‡Z Pvb Zvn‡j Avcbvi †cªvMªvwgs m¤ú‡K© 
wKQyUv Ávb _vK‡Z n‡e| Z‡e GZ f‡qi wKQy †bB, Avcwb GK`g mvaviY 
gv‡bi GKUv I‡qemvBU ˆZwi K‡iB SEO wb‡q KvR ïiæ K‡i w`‡Z 
cvi‡eb| 

I‡qemvBU evbv‡bvi Rb¨ Avcwb WordPress wb‡q KvR Ki‡Z cv‡ib| 
SEO-Gi RM‡Z WordPress LyeB Rbwcªq| IqvW©‡cª‡m A‡bK cøvM Bb 
(Plug-In) Av‡Q †h¸‡jv †Rvov jvMv‡jB Avcwb GKUv I‡qemvBU evwb‡q 
†dj‡Z cvi‡eb|

       9.3 Keyword evQvB

Gevi Avgiv K_v eje Kxfv‡e SEO Ki‡Z nq †mUv wb‡q| mevi cª_‡g 
Avcbv‡K wKIqvW© evQvB Ki‡Z n‡e| wKIqvW© Kx †mUv hw` ewj, g‡b K‡ib 

Avcwb ¸M‡j Uc BDwbfvwm©wUm Ad evsjv‡`k wj‡L mvP© Ki‡jb| Gi d‡j 
¸Mj Avcbv‡K KZ¸‡jv †iRvë †`Lv‡e| GB †iRvë¸‡jv †`Lv‡e KviY GB 
I‡qemvBU¸‡jv‡K AwÞgvBR Kiv n‡q‡Q GB wKIqvW©¸‡jvi Rb¨| 

mvP© BwÄb †`‡L‡Q GB I‡qemvB‡U me‡P‡q fv‡jvfv‡e Z_¨ †`Iqv Av‡Q| GB 
†h †jLvUv w`‡q Avcwb mvP© Ki‡Qb GUvB n‡jv wKIqvW©|GB wKIqvW© evQvB 
Kivi K‡qKUv c×wZ Av‡Q| cªvmw½K wKIqvW©¸‡jvB mvaviYZ Avgiv †e‡Q 
_vwK| Avcwb †h wKIqvW© wb‡q i¨vsK Kiv‡eb Avcbv‡K †Lqvj ivL‡Z n‡e 
†mUvi m‡½ Avcbvi e¨emv ev †cªvWv‡±i mswkøóZv Av‡Q wK bv|

I‡qemvB‡U A‡bK wfwRUi G‡m wKš‘ †Kv‡bv jvf †bB hw` bv Zv‡`i‡K 
Avcwb Kv÷gv‡i cwiYZ Ki‡Z cv‡ib| wKIqv‡W©i fwjDg _vK‡Z n‡e 
A_©vr, IB wKIqvW© w`‡q A‡bK gvbyl mvP© K‡i‡Q GgbUv n‡Z n‡e|

ÔCompetitivenessÕ e¨vcviUv †ek ¸iæZ¡c~Y©| Kw¤úwUkb Av‡Q A_©vr, 
†mUvi ¸iæZ¡ ev Pvwn`v Av‡Q|

Kw¤úwUkb GKUy Kg wKš‘ fwjDg Avi cªvmw½KZv †ewk Gai‡bi wKIqvW© †ewk 
Kvh©Ki|wKIqvW© evQvB‡qi †¶‡Î Av‡iKUv ¸iæZ¡c~Y© wRwbm n‡jv Kv÷gv‡ii 
D‡Ïk¨Uv †evSv| Kx ai‡bi wKIqvW© w`‡q mvP© Ki‡j GKRb †µZvi †Kbvi 
AvMªn †ewk †evSv‡”Q †mUv Avcbv‡K Rvb‡Z n‡e| 

‡hgb-Uc †Ub evBKm Bb Iqvì© GB wKIqv‡W©i †P‡q evBK †÷vi Bb 
†gvnv¤§`cyi GUv mvP© w`‡j wKš‘ Zvi evBK †Kbvi m¤¢vebv A‡bK †ewk|

       9.4 On- Page SEO

GLb Avgiv wkL‡e  ‘On-Page SEO’ wb‡q| Ab †cR GmBI nj AM©vwbK 
UªvwdK evov‡bvi Rb¨ †Kvb I‡qe‡c‡Ri wfZ‡i †h AwÞgvB‡Rkb| GUv g~jZ 
¸Mj‡K mvnvh¨ K‡i GUv †evSv‡Z †h Avcbvi I‡qemvBUUv ¸M‡j i¨vsK 
Kiv‡bv DwPZ| mnR K‡i ej‡j ‘On-Page SEO’ Kivi g~j D‡Ïk¨ n‡jv, 
Google Ges Ab¨ mvP© BwÄb¸‡jv †hb Avcbvi K‡›U›U AviI fv‡jvfv‡e 
eyS‡Z cv‡i †mUv‡Z Zv‡`i mnvqZv Kiv|

Ab †cBR AwÞgvB‡RkbUv n‡”Q Avcbvi wb‡Ri †cB‡Ri g‡a¨B KvR Kiv| 
¸M‡j nq‡Zv Avcbvi GKUv †cBR i‡q‡Q, †mUvi †Ww¯Œckb ev URL ev 
UvB‡Uj wVK Kiv, B‡gR U¨vM wVK Kiv A_ev Avgiv †h wKIqvW© wb‡q KvR 
KiwQ †cB‡R †mB wKIqvW© wb‡qB KvR Kiv n‡”Q GUv wbwðZ Kiv|

        9.5 †Wv‡gBb A_wiwU

Gic‡ii avc n‡”Q ¸Mj‡K †evSv‡Z n‡e †h Avcbvi I‡qemvBU wbf©i‡hvM¨| 
GUv Qvov Avcbvi I‡qemvBU i¨vsK Kiv‡Z cvi‡eb bv| 

¸Mj hLb Avcbvi I‡qemvBU‡K wek¦vm‡hvM¨ g‡b Ki‡e ZLbB ïay †m 
Ic‡ii w`‡K Avcbvi I‡qemvBU †kv Ki‡e| GUv‡K ejv nq †Wv‡gBb 
A_wiwU| I‡qemvBU Av‡¯Í Av‡¯Í Ic‡ii w`‡K Avm‡Z _vK‡e, d‡j †Wv‡gBb 
A_wiwUI evo‡Z _vK‡e| i ̈vswKs fv‡jv _vK‡j Avcbvi I‡qemvBU ¸Mj‡K 
wmMb¨vj cvVvq †h Avcbvi I‡qemvBU e¨envi‡hvM¨| 

I‡qemvBU mvRv‡bvi Rb¨ wewfbœ wRwbm gv_vq ivL‡Z n‡e| gvbyl †hb me 
Z_¨ wVKfv‡e cvq †mRb¨ mewKQy mwVKfv‡e mvRv‡bv _vK‡Z n‡e| 
GRb¨ e¨enviKvixi c~e© AwfÁZv Kv‡R jvwM‡q I‡qemvBU ˆZwi Ki‡Z n‡e|
I‡qemvB‡U †hb wVKfv‡e w`Kwb‡`©kbv †`Iqv _v‡K †h Gici †Kv_vq †h‡Z 
n‡e, ev wKQy Lyu‡R †c‡Z n‡j Kx Ki‡Z n‡e|

Avcbvi I‡qemvBU †_‡K †µZviv myweav cv‡”Q wK bv †mUv Kxfv‡e Rvb‡eb 
Zvi K‡qKUv Dcvq Av‡Q| G¸‡jv n‡jv-

•  wK¬K _&iæ †iUm (Click Through Rate) n‡jv ¸M‡j Avcbvi I‡qemvBU 
†kv Kivi ci KZRb Avcbvi I‡qemvB‡U wK¬K K‡i‡Q Zvi wnmve|
 
•  UvBg Ab mvBU ¸Mj‡K e‡j †`‡e gvbyl Avcbvi I‡qemvB‡U KZUv mgq 
KvUv‡”Q Zvi wnmve| GB `yBUv d¨v±i hZ †ewk _vK‡e ZZ fv‡jv|

•  Av‡iKUv d¨v±i Av‡Q evDÝ †iU| A_©vr, gvbyl †cB‡R G‡mB hw` †K¬vR 
K‡i P‡j hvq ZLb †mUv‡K e‡j evDÝ †iU| evDÝ †iU hZ Kg n‡e ZZ 
fv‡jv|

GB wZbUv d¨v±i hw` wVK _v‡K Zvn‡j Avcbvi I‡qemvB‡U GKUv fv‡jv 
†Wv‡gBb A_wiwU ˆZwi n‡e hv SEO i ̈vswKs-G LyeB †ní Ki‡e|

 
        9.6 e¨vKwjsKm (Backlinks)

Gevi Avgiv K_v eje e¨vKwjsKm wb‡q| Avcwb hLb †Kv‡bv I‡qemvB‡U 
†Kv‡bv AvwU©‡Kj c‡ob ZLb A‡bK mgq †Kv‡bv kã‡K Avjv`v i‡O nvBjvBU 

Kiv _v‡K, †mLv‡b wK¬K Ki‡j Avcbv‡K Av‡iKUv I‡qemvB‡U wb‡q hvq| 
GUv‡KB ejv nq e¨vKwjsK|
 
e¨vKwjsKm hZ †ewk _vK‡e ZZ †ewk gvbyl Avcbvi I‡qemvBU‡K wek¦vm 
Ki‡e| GUvI i ̈vswKs‡qi †¶‡Î Avcbv‡K mvnvh¨ Ki‡e|

GLb Avgi K_v eje GmBI Uyjm wb‡q| K‡›U›U †jLvi Rb¨ Avgvi LyeB wcªq 
GKUv Uyj n‡jv P¨vUwRwcwU| †jLvi ci †mUvi AwÞgv‡Rkb Avcwb Ki‡Z 
cv‡ib GmBI mvd©vi w`‡q| GQvovI Ahrefs UyjUvI PvB‡j e¨envi Ki‡Z 
cv‡ib Z‡e GUv wKQyUv e¨qeûj| Semrush n‡”Q Ggb GKUv Uyj †hLv‡b 
ïay GmBI bv, cy‡iv wWwRUvj gv‡K©wUs wi‡j‡UW A‡bK¸‡jv Uyj _vK‡Q| GB 
Uyj¸‡jv Avcbviv PvB‡j e¨envi Ki‡Z cv‡ib, Avkv Kwi Avcbv‡`i mvnvh¨ 
n‡e|

        10. B-‡gBj gv‡K©wUs-Gi LyuwUbvwU 

  "B‡gB‡ji Ggb GKwU ¶gZv Av‡Q hv A‡bK P¨v‡bjB K‡i bv: 
†hgb Kv÷gvi‡`i mv‡_ g~j¨evb m¤úK© ˆZwi Kiv|"

- †WwfW wbDg¨vb

B-‡gBj gv‡K©wUs Kx †mUv †evSv LyeB mnR| Avcbvi B-‡gBj AvBwW‡Z 
wewfbœ †cªvWv‡±i weÁvcb Avcbv‡K cvVv‡bv nq, GUvB g~jZ B-‡gBj 
gv‡K©wUs| B‡gB‡ji aviYvUv A‡bK cy‡iv‡bv, †mvk¨vj wgwWqvi A‡bK Av‡M 
†_‡KB B-‡gBj gv‡K©wUs P‡j Avm‡Q| eZ©gv‡b B-‡gBj e¨enviKvixi msL¨v 
4 wewjqb| Avgiv hw` ¯§vU©‡dvb e¨enviKvix‡`i K_v wPšÍv Kwi, Zviv wKš‘ 
memgq B‡gB‡ji gva¨‡g †hvMv‡hvM‡KB †ewk cªvavb¨ w`‡q _v‡K †dvbKj ev 
†g‡m‡Ri Zyjbvq| 81% we-Uy-we gv‡K©Uvi ej‡Qb †h K‡›U›U gv‡K©wUs-Gi 
g‡a¨ B-‡gBj gv‡K©wUsB Zviv †ewk e¨envi Ki‡Qb|

B-‡gBj wbDR‡jUv‡ii gva¨‡g Avcwb cªwZwbqZ Kv÷gv‡ii m‡½ GKUv 
†hvMv‡hvM eRvq iv‡Lb Ges Gi d‡j GKUv mgq Zviv †cªvWv± wKb‡Z A‡bK 
†ewk AvMªnx nq ev †cªvWv±wU wK‡b †bq|

 
Ò64% ÷vU©Avc †Kv¤úvwb B-‡gBj gv‡K©wUs K‡i _v‡K Uv‡M©U 

Kv÷gv‡ii Kv‡Q †cŠu‡Qv‡bvi Rb¨|Ó

ZvB we-Uy-we gv‡K©Uvi‡`i Kv‡Q B-‡gBj gv‡K©wUs LyeB cQ›`bxq GKUv 
gva¨g| 64% ¶y`ªe¨emvqx B-‡gBj gv‡K©wUs K‡i _v‡K Kvw•¶Z Kv÷gv‡ii 
Kv‡Q †cŠu‡Qv‡bvi Rb¨ Ges GB msL¨v w`bw`b ïay evo‡e|

A‡b‡KB g‡b K‡i B-‡gBj †ek cy‡iv‡bv n‡q †M‡Q ZvB GUv GLb Avi KvR 
K‡i bv, m¤ú~Y© fyj aviYv GUv|
 

        10.1 B-‡gBj gv‡K©wUs Uyjm 

B-‡gBj gv‡K©wUs-Gi Rb¨ †ekwKQy Uyjm Av‡Q| Malichimp GKUv †ek 
Rbwcªq Uyj Ges A‡bK cy‡iv‡bv B-‡gBj gv‡K©wUs Uyj| 

Convertkit Avgvi e¨w³MZfv‡e Lye cQ‡›`i GKUv Uyj| A‡Uv‡gkb, d‡jv 
Avc B‡gBj, U¨vM wm‡÷g Gm‡ei Rb¨ KbfvU©wKU LyeB `viæY GKwU Uyj| 
GUv w`‡q Avcwb KvD‡K wbw`©ó mgq cici †gBj cvVv‡bvi Rb¨ UvBg †mU 
K‡i ivL‡Z cvi‡eb, †hUv †ek Kvh©Kix GKUv e¨vcvi| Hubspot Gi wbR¯^ 
B-‡gBj gv‡K©wUs Uyj Av‡Q| GQvovI Av‡Q Drip Email, Avcwb hw` 
B-Kgvm© wb‡q KvR K‡ib Zvn‡j GUv LyeB `iKvwi GKUv Uyj Avcbvi Rb¨|

        10.2 ConvertKit-G A¨vKvD›U †Lvjvi wbqg

Pjyb Gevi Avgiv †`wL KbfvU©wKU Kxfv‡e KvR K‡i| convertkit.com 
I‡qemvB‡U †XvKvi ci Avcbv‡K mvBb Avc Ki‡Z n‡e|
hw` Av‡MB mvBb Avc Kiv _v‡K †m‡¶‡Î jMBb Ki‡eb| Gic‡i Avcbv‡K 

GKUv W¨vk‡evW© †`Lv‡e| ‡mLvb †_‡K Avcwb P‡j hv‡eb eªWKv‡÷| eªWKv÷ 
w`‡q B-‡gBj wbDR‡jUvi cvVv‡bv hvq, B-‡gBj gv‡K©wUs Kiv hvq| 
eªWKv‡÷i gva¨‡g mevB‡K GKmv‡_ †gBj cvVv‡bv hvq|
 

Gevi cª_‡g GKUv mv‡â± jvBb wbb| Gevi K‡›U›U A¨vW Kiæb| GLv‡b 
GKUv `viæY wdPvi n‡jv Avcwb PvB‡jB GLv‡b cv‡m©vbvjvBR K‡iI †gBj 
cvVv‡Z cvi‡eb| 
 

GLv‡b †gBj Avbmve¯ŒvBe KiviI e¨e¯’v Av‡Q, Avbmve¯ŒvBe Ki‡j Avi 
Kv÷gvi †gBj wiwmf Ki‡eb bv| KbfvU©wK‡U wKQy †g‡mR †Ug‡cøU Av‡Q 
†m¸‡jv e¨envi K‡i Avcwb KvR mnR K‡i †dj‡Z cvi‡eb| Gevi wK¬K K‡i 
B-‡gBj A¨v‡Wªm w`‡q Avcwb †gBj cvwV‡q w`‡Z cvi‡eb| B-‡gBj cvVv‡bvi 
ci Avcbv‡K Iiv †ekwKQy Z_¨ Rvbv‡e| KZRb B-‡gBj †c‡q‡Q, KZRb 
B-‡gBj I‡cb K‡i‡Q, KZRb B‡gB‡j _vKv wjs‡K wK¬K K‡i‡Q BZ¨vw` me 
Z_¨ Avcwb †c‡q hv‡eb|

Zvn‡j †`wi bv K‡i ïiæ K‡i w`b B-‡gBj gv‡K©wUs, GUv GZB mnR GKUv 
wRwbm †h Avcwb wb‡R wb‡RB GUv wb‡q GKUy NuvUvNuvwU Ki‡jB A‡bK Z_¨ 
Lye mn‡R †c‡q hv‡eb|

        11. A¨vwdwj‡qU gv‡K©wUs: Avq Kivi mnR Dcvq
                             

ÒA¨vwdwj‡qU gv‡K©wUs gv‡b Kwgkb cvIqv bq, eis GKUv
gvbyl †hUv LyuR‡Q †mUv Lyu‡R †c‡Z mn‡hvwMZv Kiv|Ó

 
- wkfvsï fvbvwiqv

wWwRUvj gv‡K©wUs Ki‡Z G‡m A¨vwdwj‡qU gv‡K©wUs-Gi bvg †kv‡bbwb Ggb 
gvbyl †evanq cvIqv hv‡e bv| GgbI n‡q _v‡K †h wWwRUvj gv‡K©wUs-Gi K_v 
Rv‡bb bv wKš‘ A¨vwdwj‡qU gv‡K©wUs m¤ú‡K© wKQyUv Rvbv‡kvbv Av‡Q|
 

ÒGUv Avcbvi Rb¨ GKUv `viæb c¨vwmf BbKv‡gi Drm n‡Z cv‡i|Ó

GUvi g~j KviY n‡jv A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g †ek fv‡jv cwigvY 
UvKv Avq Kiv m¤¢e| Kxfv‡e A¨vwdwj‡qU gv‡K©wUs K‡i UvKv Avq Kiv hvq 
Ges KvR Kxfv‡e ïiæ Kiv hvq GLb Avgiv †mUvB Rvbvi †Póv Kie| 

A¨vwdwj‡qU gv‡K©wUs welqUv A‡bKUv GiKg, Avcwb Ab¨ gvby‡li †cªvWv± ev 
mvwf©m †mj Ki‡eb Ges wewbg‡q Zviv Avcbv‡K cªwd‡Ui wKQy Ask †kqvi 
Ki‡e| 

GLv‡b cªwd‡Ui KZ cv‡m©›U Avcwb cv‡eb †mUv cy‡ivcywiB wbf©i K‡i 
cªwZôv‡bi wbR¯^ wm×v‡šÍi Ici| 
Z‡e GKUv mvaviY wnmve †h hZ †ewk `v‡g ev hZ †ewk msL¨K †cªvWv± wewµ 
n‡e, Avcbvi cªvc¨ A‡_©i cwigvYI ZZ e„w× cv‡e| 

A¨vwdwj‡qU gv‡K©wUs-Gi Rb¨ A‡bK e¨emvqxB A¨vwdwj‡qU gv‡K©Uvi‡`i 
fvov K‡i A_ev wb‡RivB GKUv A¨vwdwj‡qU †cªvMªvg ïiæ K‡i| 
A¨vwdwj‡qU gv‡K©Uvi wn‡m‡e hviv KvR K‡i †ewkifvM mgqB Zv‡`i wbR¯^ 
GKUv AwW‡qÝ †eR _v‡K| Zviv Zv‡`i AwW‡q‡Ýi Kv‡Q †cªvWv± ev mvwf©‡mi 
cªPviYv Pvjvq| GB cy‡iv e¨vcviUvB n‡”Q A¨vwdwj‡qU gv‡K©wUs|

A¨vwdwj‡qU gv‡K©wUs-Uv Kxfv‡e nq hw` †`wL, †Kv‡bv wfwWI ev I‡qemvB‡U 
GKUv wjsK †`Iqv _v‡K †hB wjs‡K wK¬K Ki‡j Avcwb gv‡K©Uvi †h 
†cªvWv‡±i cªPvi Ki‡Q †mUvi Z_¨ †c‡q hv‡eb| 
wjs‡Ki mv‡_ GKUv BDwbK AvBwW _v‡K hv‡Z K‡i e¨emv cªwZôvb eyS‡Z 
cv‡i Zv‡`i †cªvWv‡±i A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g e¨emv n‡”Q| 

hLbB †KD mswkøó wjs‡K wK¬K Ki‡e ZLb †mUv‡K Uª¨vK Kiv nq Ges Gi 
gva¨‡g A¨vwdwj‡qU gv‡K©Uviiv UvKv Avq K‡ib| 
G‡Z K‡i A¨vwdwj‡qU gv‡K©Uviiv †cªvWv± wewµ‡Z AviI †ewk AvMªnx nq 
Ges GUv GKUv P‡µi gZ Pj‡ZB _v‡K| 

Gfv‡eB g~jZ A¨vwdwj‡qU gv‡K©wUs KvR K‡i|GUv Avcbvi Rb¨ GKUv 
c‡iv¶ (Passive) Av‡qi DrmI n‡Z cv‡i| Avcbvi mewKQy ev` w`‡q ïay 
A¨vwdwj‡qU gv‡K©wUs Ki‡Z n‡e welqUv wKš‘ Ggb bv| Avcwb PvB‡j Ab¨vb¨ 
A‡bK Kv‡Ri cvkvcvwkI GUv Ki‡Z cvi‡eb|
 

        11.1 A¨vwdwj‡qU gv‡K©wUs-Gi SyuwK

mewKQyi gZ A¨vwdwj‡qU gv‡K©wUs-Gi I wKQy Lvivc w`K Av‡Q, GUv LyeB 
¯^vfvweK| A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g UvKv Avq Ki‡Z PvB‡j Avcbv‡K 
A‡bK †ewk ˆah©kxj n‡Z n‡e| GUvq KLbI KLbI A‡bK †ewk mgq jvM‡Z 
cv‡i| ZvQvov Avcwb †cªvWv± wewµ Ki‡Z bv cvi‡j KwgkbI cv‡eb bv, 
†mUvI Avcbv‡K gv_vq ivL‡Z n‡e| cy‡ivUvB Avm‡j wbf©i Ki‡Q Avcbvi 
Kv‡Ri Ici| 

A¨vwdwj‡qU gv‡K©wUs-Gi †¶‡Î AviI A‡bK SyuwKi welq Av‡Q| 
hw` Avcwb eø‡Mi gva¨‡g A¨vwdwj‡qU gv‡K©wUs K‡i _v‡Kb †m‡¶‡Î GKUv 
welq gv_vq ivL‡Z n‡e, ¸M‡ji GjMwi`‡g †Kv‡bv Avc‡WU G‡j A‡bK 
mgq GKv GKvB eø‡Mi i ̈vswKs K‡g hvq| ZLb AwW‡qÝI K‡g hv‡e, GUv 
A¨vwdwj‡qU gv‡K©Uv‡ii Rb¨ LyeB SyuwKc~Y©| Avevi nq‡Zv Avcwb †h 
cªwZôv‡bi †cªvWv‡±i A¨vwdwj‡qU gv‡K©wUs Ki‡Qb †mB cªwZôvb nVvr K‡i 
eÜ n‡q †h‡Z cv‡i ev Zviv Kwgk‡bi nvi Kwg‡q w`‡Z cv‡i| Avevi 
†cªvWv‡±i gvb Lvivc n‡jI Avcbv‡K †µZviv †`vlv‡ivc Ki‡Z cv‡i| 
GiKg AviI bvbvb mgm¨v i‡q‡Q|

         11.2 †hfv‡e A¨vwdwj‡qU gv‡K©wUs ïiæ Ki‡eb

wVK Av‡Q, Gevi Pjyb †R‡b wbB Lye mn‡RB Avgiv Kxfv‡e A¨vwdwj‡qU 
gv‡K©wUs ïiæ Ki‡Z cvwi:

1. wbk (Niche) wm‡j± Kiæb: cª_‡g Avcwb †h †cªvWv± ev mvwf©m wb‡q 
KvR Ki‡Z AvMªnx †mUv Lyu‡R †ei Kiæb| Zvn‡j K‡›U›U wµ‡qkb Ges 
†cªvWv± †cªv‡gvwUs-Gi †¶‡Î GUv Avcbvi Rb¨ A‡bK †nídyj n‡e| 

2. A¨vwdwj‡qU †cªvMªvg wimvP© Kiæb: Avcbvi cQ›` Kiv wbk Abyhvqx †Kv¤úvwb 
Lyu‡R †ei Kiæb hv‡`i A¨vwdwj‡qU †cªvMªvg Pvjy i‡q‡Q| 
KvR ïiæi Av‡M Aek¨B †Kv¤úvwb wbf©i‡hvM¨Zv m¤ú‡K© wbwðZ n‡q wb‡eb 
Ges wVK mgqgZ †c‡g›U †`q wK bv †R‡b wb‡eb| 

3. A¨vwdwj‡qU †cªvMªv‡g R‡qb Kiæb: A¨vwdwj‡qU gv‡K©wUs Kivi Rb¨ †h 
†Kv¤úvwb wm‡j± K‡i‡Q †mLv‡b mvBb-Avc Kiæb| 
Avcwb cªvq me †Kv¤úvwbi A¨vwdwj‡qU †cªvMªv‡g wdª‡Z R‡qb Ki‡Z cvi‡eb, 
Z‡e wKQy †Kv¤úvwb‡Z R‡qb Ki‡Z n‡j Avcbvi I‡qemvB‡Ui UªvwdK, 
d‡jvqvi msL¨v ev wKQy wW‡Ujm PvB‡Z cv‡i| 

4. ‡KvqvwjwU K‡›U›U ˆZwi Kiæb: Avcbvi R‡qb wiKy‡q÷ Approve n‡q 
†M‡j wm‡j± Kiv †cªvWv± Abyhvqx nvB-‡KvqvwjwU K‡›U›U (Blogpost, 
Video, Review and Tutorial) ˆZwi‡Z g‡bv‡hvM w`b hv Avcbvi 
AwW‡q‡Ýi Rb¨ †nídyj n‡e| K‡›U‡›Ui g‡a¨ Avcbvi A¨vwdwj‡qU wjsK 
Ggbfv‡e †cªv‡gvU K‡i w`b hv‡Z ¯ú¨vg g‡b bv nq|
 
5. UªvwdK †Rbv‡iU Kiæb: wewfbœ gv‡K©wUs P¨v‡b‡ji gva¨‡g Avcbvi K‡›U‡›U 
UªvwdK Avbyb| GUv n‡Z cv‡i SEO ev †mvk¨vj wgwWqv gv‡K©wUs, †cBW 

A¨vWm ev B-‡gBj gv‡K©wUs-Gi gva¨‡g|
 
6. AwW‡qÝ weì Kiæb: mg‡qi mv‡_ mv‡_ Avcbvi AwW‡qÝ eo Ki‡Z †Póv 
Kiæb| †mvk¨vj wgwWqv B›UviA¨vKkb Ges B-‡gBj cvVv‡bvi gva¨‡g we`¨gvb 
AwW‡qÝ‡K bvP©vi Kiæb| 

7. ÷ªv‡UwR AwÞgvBR Kiæb: wewfbœ A¨vbvwjwUK Uyj‡mi gva¨‡g Avcbvi 
A¨vwdwj‡qU gv‡K©wUs ÷ªv‡UwR ch©‡e¶Y Kiæb Ges cª‡qvRb Abyhvqx 
AwÞgvBR Kiæb| 

8. ‡c‡g›U wiwmf Kiæb: †Kv¤úvwbi Kwgkb ÷ªvKPv‡ii wfwË‡Z Avcbvi 
A¨vwdwj‡qU wjs‡Ki gva¨‡g †h KqwU †mj n‡q‡Q Zvi †c‡g›U MªnY Kiæb|
cªwZwU †Kv¤úvwb mvaviYZ gv‡m GKevi ev `yÕevi A_ev 3 gv‡m GKevi 
†c‡g›U K‡i GKUv wbw`©ó cwigvY †c‡g›U Rgv n‡j|

        11.3 GKRb mdj A¨vwdwj‡qU gv‡K©Uvi n‡Z PvB‡j

GKRb mdj A¨vwdwj‡qU gv‡K©Uvi nIqvi Rb¨ Avcbv‡K Kx Kx Ki‡Z n‡e 
Pjyb Gevi †mUv †R‡b wbB-

•  Avcbvi hviv Uv‡M©U AwW‡qÝ Zv‡`i Kv‡Q Avcbvi GKUv wek¦vm‡hvM¨Zvi 
RvqMv ˆZwi Ki‡Z n‡e| Zv‡`i mv‡_ Avcbvi GKUv fv‡jv m¤úK© _vK‡Z 
n‡e| GUv Lye Riæwi| 

•  Av‡iKUv ¸iæZ¡c~Y© welq †hUv n‡jv, Avcwb Ggb †cªvWv‡±iB gv‡K©wUs 
Ki‡eb †hUv Avcwb wb‡R fv‡jv g‡b K‡ib| 

•  ¶wZKi ev A¯^v¯’¨Ki wKQyi gv‡K©wUs Kiv †_‡K weiZ _vK‡eb| G‡Z K‡i 

Kv÷gv‡ii Avcbvi cªwZ wbf©i‡hvM¨Zvi RvqMvUv AUyU _vK‡e| Avcwb PvB‡j 
Uv‡M©U KbwRDgv‡ii Kv‡Q †cŠu‡Qv‡bvi Rb¨ GKUv dv‡bj ˆZwi Ki‡Z cv‡ib| 

•  Avcbv‡K Avcbvi Kv‡Ri cwiwa Qwo‡q w`‡Z n‡e, ïay GKUv †¶‡Î 
KvR‡K AvU‡K ivL‡j A‡b‡KB Avcbvi Kv‡Ri K_v Rvb‡Z cvi‡e bv| ZvB 
Kv‡Ri cwiwa we¯Í…Z Kiæb| 

•  Avcwb hLb †Kv‡bv †cªvWv± jÂ Ki‡eb ZLb mZK©Zvi m‡½ Av‡M †`‡L 
†b‡eb †h wjs‡Ki gva¨‡g Avcwb gv‡K©wUs Ki‡Qb †mUv KvR Ki‡Q wK bv| 

nq‡Zv Ggb n‡Z cv‡i †h Avcbvi UªvwKsUvB wVKgZ KvR Ki‡Q bv| †cªvWv± 
wewµ n‡jI †m‡¶‡Î Avcwb Kwgkb cv‡eb bv| GB welq¸‡jv Avcbv‡K 
†Lqvj ivL‡Z n‡e| memgq bZyb welq¸‡jv‡Z †dvKvm Ki‡eb| †hLv‡b 
cªwZ‡hvwMZv Kg Ges bZyb m¤¢vebv Av‡Q Avcbvi DwPZ n‡e †mLv‡bB †dvKvm 
Kiv| 

wKQy †QvULv‡Uv welq Av‡Q †h¸‡jv GKRb A¨vwdwj‡qU gv‡K©Uvi wn‡m‡e 
Avcbvi Rvbv _vKv `iKvi| memgq †Póv Ki‡eb gvbm¤§Z K‡›U›U ˆZwi 
Ki‡Z| GKUv mgq wQj hLb K‡›U‡›Ui †KvqvwjwU wb‡q gvby‡li AZUv 
gv_ve¨_v wQj bv| wKš‘ GLb welqUv A‡bK cv‡ë †M‡Q| GLb mevB 
†KvqvwjwU K‡›U›U‡K cªvavb¨ †`q| ZvB K‡›U›U ˆZwii †¶‡Î †KvqvwjwU eRvq 
ivLyb| ‰ah© a‡i gvbyl‡K †evSv‡bvi †Póv K‡ib Avcwb Avm‡j †h †cªvWv±wU 
wewµ Ki‡Z PvB‡Qb †mUv †Kb GKR‡bi †Kbv DwPZ| 

Aev¯Íe wRwbm, †hgb GUv †L‡j GKgv‡mB IRb K‡g hv‡e ev GUv gvL‡j 
dm©v nIqv hv‡e, Gai‡bi †cªvWv± Gwo‡q PjvB eyw×gv‡bi cwiPq n‡e| 
Avcbvi Kv÷gvi‡K †Kv‡bvfv‡eB fyj c‡_ cwiPvwjZ Ki‡eb bv|
GLb Avgiv K_v eje evsjv‡`‡ki g‡a¨ A¨vwdwj‡qU gv‡K©wUs-Gi Kx Kx 
my‡hvM-myweav Av‡Q †m¸‡jv wb‡q| evsjv‡`‡k B-Kgv‡m©i †h I‡qemvBU¸‡jv 

Av‡Q Giv A¨vwdwj‡qU gv‡K©wUs-Gi A‡bK fv‡jviKg my‡hvM-myweav cª`vb 
K‡i| GW‡UK (EdTech) †h cªwZôvb¸‡jv i‡q‡Q G¸‡jvI eZ©gv‡b Lye 
fv‡jv KvR Ki‡Q A¨vwdwj‡qU gv‡K©wUs wb‡q|
†`‡ki evB‡iI A¨vwdwj‡qU gv‡K©wUs-Gi GKUv wekvj †¶Î i‡q‡Q|

        11.4 A¨vwdwj‡qU gv‡K©Uvi‡`i Rb¨ civgk© ©

GZ¶Y K_v n‡jv A¨vwdwj‡qU gv‡K©Uvi‡`i wb‡q| Gevi GKUy msw¶ß 
cwim‡i K_v eje hviv wb‡Riv A¨vwdwj‡qU †cªvMªvg ïiæ Ki‡Z Pvq Zv‡`i‡K 
wb‡q| 

A¨vwdwj‡qU gv‡K©wUs-Gi GKUv Lye gRvi myweav n‡jv GLv‡b Avcbvi jm 
nIqvi SyuwK GK`g k~Y¨| Avcbvi gv‡K©Uvi †cªvWv± wewµ Ki‡Z cvi‡j 
Avcwb Zv‡K Kwgkb †`‡eb, ZvQvov Avcbvi †Kv‡bv LiP †bB| 
Avcbv‡K †hUv Ki‡Z n‡e, †`‡Lï‡b fv‡jvgv‡bi A¨vwdwj‡qU gv‡K©Uvi 
wb‡qvM w`‡Z n‡e| 

GKBmv‡_ A¨vwdwj‡qU gv‡K©Uvi‡`i GKUv fv‡jv cwigvY Kwgkb w`‡j †mUv 
Zv‡`i‡K Kv‡Ri cªwZ AviI Drmvnx K‡i †Zv‡j| Kbfvm©‡bi †¶‡Î †hb 
†Kv‡bv mgm¨v bv nq †mUv †Lqvj ivLv Lye Riæwi| A‡bK mgq wjsK wVKg‡Zv 
Uª¨vK Kiv hvq bv|  G‡Z K‡i gv‡K©Uvi‡K †c‡g›U w`‡Z Amyweav n‡Z cv‡i| 
ZvB cy‡iv wm‡÷g hv‡Z wVKfv‡e KvR K‡i †mw`‡K j¶¨ ivLv Lye †ewk 
Riæwi|

A¨vwdwj‡qU gv‡K©wUs Kxfv‡e Ki‡Z nq me †Zv Rvbv n‡q †Mj| Gevi 
A¨vwdwj‡qU gv‡K©wUs ïiæ K‡i w`‡Z cv‡ib AvcwbI! 

        12. †hB gv‡K©wUs Avcbv‡K Bbd¬y‡qÝ Ki‡e

eZ©gv‡b wWwRUvj gv‡K©wUs-Gi `ywbqvq Bbd¬y‡qÝvi gv‡K©wUs-Gi e¨vcK Pvwn`v 
i‡q‡Q| 2015 mv‡ji ci †_‡K g~jZ gv‡K©wUs-Gi GB c×wZwU A‡bK 
RbwcªqZv jvf Ki‡Z ïiæ K‡i| Bbd¬y‡qÝvi gv‡K©wUs wb‡q GZ K_v n‡”Q 
wKš‘ Bbd¬y‡qÝvi gv‡K©wUs wRwbmUv Avm‡j Kx? 

GKRb Bbd¬y‡qÝvi †Kv‡bv †cªvWv‡±i †h gv‡K©wUsUv Ki‡eb †mUvB g~jZ 
Bbd¬y‡qÝvi gv‡K©wUs| Avcbv‡K Av‡M Rvb‡Z n‡e Bbd¬y‡qÝvi Kviv| 
AbjvB‡b ev wewfbœ mvgvwRK †hvMv‡hvM gva¨g¸‡jv‡Z hv‡`i A‡bK d‡jvqvi 
Av‡Q Zv‡`i‡KB g~jZ Bbd¬y‡qÝvi ejv n‡q _v‡K|

ÒeZ©gv‡b 49% Kv÷gvi GKRb Bbd¬y‡qÝv‡ii K_vi Ici wbf©i K‡i †cªvWv± 
wK‡b _v‡K|Ó

GKUv D`vniY w`‡j welqUv AviI mn‡R †evSv hv‡e| 
‡gwm Avi †ivbvj‡`v jyB wfU‡bi (Louis Vuitton) `vevi †ev‡W© `vev 
†Lj‡Qb, GB QweUv wek¦Kv‡ci Av‡M mviv `ywbqvq Av‡jvob Zy‡jwQj| 

†gwm Ges †ivbvj‡`v Ggwb‡ZB Zygyj Rbwcªq `yBRb G_‡jU Ges †mvk¨vj 
wgwWqv‡Z Zv‡`i cªvq 1+ wewjq‡bi †ewk gvbyl d‡jv K‡i| 
Avi GR‡b¨B jyB wfUb GB `yBRb gvbyl‡K w`‡q Zv‡`i eª&¨v‡Ûi Rb¨ 
Bbd¬y‡qÝvi gv‡K©wUs Kij| evsjv‡`‡ki K_v hw` ewj, mvwKe ey‡÷i mv‡_ 
KvR Kivi Kvi‡Y gvbyl ey‡÷i cªwZ AviI †ewk AvK„ó n‡e| GUvB 
Bbd¬y‡qÝvi gv‡K©wUs|
 

Bbd¬y‡qÝvi gv‡K©wUs Ab¨Zg cvIqvidyj GKUv gv‡K©wUs| eZ©gv‡b 49% 

Kv÷gvi GKRb Bbd¬y‡qÝv‡ii K_vi Ici wbf©i K‡i †cªvWv± wK‡b _v‡K| 
mvivwe‡k¦i Mo wnmv‡e †`Lv †M‡Q, †KD hw` Bbd¬y‡qÝvi gv‡K©wUs-Gi †cQ‡b 1 
Wjvi e¨q K‡i Zvi Avq n‡e 5.78 Wjvi| A_©vr, cuvP¸Y jvf n‡”Q| 
GUv GKUv eo KviY Bbd¬y‡qÝvi gv‡K©wUs-Gi RbwcªqZvi †cQ‡b| gvby‡li 
GKUv ¯^vfvweK †h wPšÍvfvebv KvR K‡i Zv n‡jv †m eª¨v‡Ûi †P‡q †ewk 
Av‡iKRb gvbyl‡K wek¦vm K‡i| GKvi‡Y hLb †Kv‡bv eª¨vÛ wb‡R‡`i cªPviYv 
Pvjvq Zvi g‡a¨ †ewk Kvh©Ki nq hLb †Kv‡bv gvbyl †mB †cªvWv‡±i cªPviYv 
K‡i| 

GKvi‡Y gv‡K©wUs-Gi †¶‡Î Bbd¬y‡qÝvi gv‡K©wUs GZ †ewk Rbwcªq| 
GKUv eª&¨v‡Ûi †P‡q GKRb gvby‡li cªwZ Kv÷gvi‡`i wek¦v‡mi RvqMvUv 
¯^vfvweKfv‡eB †ewk _v‡K| gvbyl wek¦vm K‡i GKRb Bbd¬y‡qÝvi hLb †Kv‡bv 
†cªvWv± cª‡gvU K‡i ZLb †m wb‡RI †cªvWv±Uv nq‡Zv e¨envi K‡i‡Q, 
¯^fveZB GKUv wbf©iZvi RvqMv ˆZwi nq|

gv‡K©wUs-Gi RM‡Z G‡KK ai‡bi gv‡K©wUs G‡KK ai‡bi KvR K‡i| 
SEO KvR K‡i AM©vwbK wfwRUi evov‡bvi †¶‡Î| Bbd¬y‡qÝvi gv‡K©wUs KvR 
K‡i Kv÷gv‡ii wek¦vm‡hvM¨Zv AR©‡bi †¶‡Î|

        12.1 Bbd¬y‡qÝv‡ii cªKvi‡f` 

Gevi Avgiv Rvb‡ev Bbd¬y‡qÝvi‡`i aib wb‡q| 

1. ‡m‡jweªwU Bbd¬y‡qÝvi
hv‡`i d‡jvqvi msL¨v GK wgwjq‡bi †ewk Zv‡`i Avgiv †m‡jweªwU ewj| 

2. g¨v‡µv Bbd¬y‡qÝvi
GK jvL †_‡K cuvP jvL d‡jvqvi n‡j Zv‡`i ejv nq g¨v‡µv Bbd¬y‡qÝvi| 

3. gvB‡µv Bbd¬y‡qÝvi
hv‡`i d‡jvqvi msL¨v `k nvRvi †_‡K GK jvL Zv‡`i Avgiv ewj gvB‡µv 
Bbd¬y‡qÝvi| 

4. b¨v‡bv Bbd¬y‡qÝvi
GK nvRvi †_‡K `k nvRvi d‡jvqvi _vK‡j Zv‡K Avgiv eje b¨v‡bv 
Bbd¬y‡qÝvi|

        12.2 Bbd¬y‡qÝvi gv‡K©wUs ïiæ Ki‡Z PvB‡j

Avcwb hw` Bbd¬y‡qÝvi gv‡K©wUs ïiæ Ki‡Z Pvb Zvn‡j wKQy wRwbm Avcbv‡K 
gv_vq ivL‡Z n‡e|

•  ‡mvk¨vj wgwWqv cøvUd‡g©i g‡a¨ †dmeyK Avi BÝUvMªvg me‡P‡q †ewk 
Rbwcªq| ZvB Bbd¬y‡qÝvi gv‡K©wUs Ki‡j GB `yBUv P¨v‡b‡jB Kiv DwPZ| 
Z‡e Avcbvi Uv‡M©U AwW‡qÝ Abyhvqx cøvUdg© cwieZ©b n‡Z cv‡i|
 
•  Bbd¬y‡qÝvi gv‡K©wUs Ki‡Z †M‡j Avcbv‡K A‡bK †ewk cªvmw½K n‡Z n‡e| 
g‡b K‡ib Avcwb B‡jKUªwb· wb‡q gv‡K©wUs Ki‡eb, Zvn‡j Avcbvi wKš‘ 
kvwo wewµ K‡i †h Zvi m‡½ wg‡j KvR K‡i †Kv‡bv jvf †bB| 
GKBm‡½ Avcbv‡K Uv‡M©U AwW‡qÝ Kviv GUvI gv_vq ivL‡Z n‡e|

•  Av‡iKUv welq †hUv gv_vq ivL‡Z n‡e †mUv n‡jv Bbd¬y‡qÝvi gv‡K©wUs wKš‘ 
Lye Kg mg‡q KvR K‡i bv|
 

Avcbv‡K AšÍZc‡¶ 6 gvm A‡c¶v Ki‡Z n‡e Kv‡Ri djvdj †`Lvi Rb¨| 
6 gvm a‡i Avcwb hw` GKUv fv‡jv K¨v‡¤úBb Pvjvb Zvn‡j Avcwb GKUv 
fv‡jv dj nq‡Zv †`L‡Z cv‡eb|
Avwg e¨w³MZfv‡e g‡b Kwi gvB‡µv Bbd¬y‡qÝvi‡`i m‡½ KvR KivUv A‡bK 
†ewk jvfRbK| 

Zv‡`i mv‡_ KvR Kivi GKUv myweav n‡jv Avcwb Avcbvi †cªvWv± ev mvwf©m 
Zv‡K cvwikªwgK wn‡m‡e w`‡Z cvi‡eb|
A_©vr, Avw_©Kfv‡e Avcbv‡K †Kv‡bv †jb‡`b bv Ki‡jI Pj‡e| GUv 
Bbd¬y‡qÝvi gv‡K©wUs Gi GKUv eo myweav ejv †h‡Z cv‡i| 

Bbd¬y‡qÝvi‡`i memgq †h UvKv wWgvÛ Ki‡e †mUv UvKvB w`‡Z n‡e Ggb 
†Kv‡bv K_v †bB| GgbwK Avcwb Zv‡`i m‡½ `i`vgI (Negotiation) 
Ki‡Z cv‡ib! Avcbvi ev‡R‡Ui mv‡_ wgj‡j Z‡eB KvR Ki‡eb Zvi mv‡_|
  
Avwg e¨w³MZfv‡e eje GK`g ïiæi w`‡K †Kv‡bv ai‡bi †Kv‡bv G‡RwÝ ev 
GBme ms¯’vi mvnv‡h¨ Bbd¬y‡qÝvi gv‡K©wUs bv Kivi Rb¨| 
Z‡e cªwZwôZ †Kv‡bv eª¨vÛ n‡j Avcwb Aek¨B GUv Ki‡Z cv‡ib| 
Gi KviY n‡jv, G‡RwÝ¸‡jv‡Z gv‡K©wUs Kiv‡Z †M‡j A‡bK †ewk UvKvi 
cª‡qvRb nq, †hUv GKRb wewMbv‡ii Rb¨ A‡bK †ewk e¨qmv‡c¶| 

GQvovI Avcwb wb‡Ri gZ K‡i we‡kølY K‡i †`L‡Z cv‡ib †Kvb ai‡bi 
Bbd¬y‡qÝvi gv‡K©wUs Avcbvi Rb¨ me‡P‡q fv‡jv n‡e| 
Gevi Zvn‡j AvcwbI Bbd¬y‡qÝvi‡`i mvnvh¨ wb‡q ïiæ K‡i w`‡Z cv‡ib 
Avcbvi †cªvWv‡±i cªPviYv!

         13. I‡qemvBU

           

"GKUv I‡qemvBU Avcbvi weR‡bm‡K 24/7 N›Uv cª‡gvU K‡i,
GUv Avcbvi †Kv‡bv Kg©PvixB Ki‡e bv|"

 
- cj KyKmb

wWwRUvj gv‡K©wUs †m±‡i I‡qemvBU me‡P‡q ¸iæZ¡c~Y© GKUv welq| ZvB GB 
av‡c Avgiv I‡qemvB‡Ui LyuwUbvwU m¤ú‡K© Rvbe| 
GB †hgb I‡qemvBU Kx, Gi KvR Kx, GUv Kxfv‡e KvR K‡i, Kxfv‡e 
e¨envi Ki‡j wWwRUvj gv‡K©wUs‡K Ab¨ †j‡f‡j wb‡q hvIqv hvq BZ¨vw`|
 

Ò‡`vKv‡bi wWwRUvj fvm©b n‡jv I‡qemvBU|Ó

I‡qemvBU Kx GB cª‡kœi DËiUv GKUy †f‡½ †evSvB| I‡qemvBU Avm‡j 
GKUv †`vKv‡bi g‡Zv| Avcbvi hw` GKUv †`vKvb _v‡K, Zvn‡j wKš‘ †mUvi 
gv‡K©wUs Avjv`v K‡i Ki‡Z n‡e|
KviY gv‡K©wUs Ki‡jB Kv÷gvi Avm‡e, Avcbvi †mj n‡e| 
Avi GB †`vKv‡bi wWwRUvj fvm©bB n‡jv I‡qemvBU| I‡qemvB‡Ui gv‡K©wUs 
K‡iB Avcbv‡K wjW †Rbv‡iU Ki‡Z n‡e| 

Zvn‡j eyS‡ZB cvi‡Qb, I‡qemvBU n‡jv Ggb GKUv RvqMv, †hLv‡b Avcbvi 
m¤ú‡K© ev Avcbvi e¨emv m¤ú‡K© meai‡bi Z_¨vw` _v‡K| Avcbvi 
I‡qemvBU †Kej Avcbvi m¤úwË| Ab¨ Kv‡iv bq| 

GLb Avcwb g‡b Ki‡Z cv‡ib †h Avgvi †Zv †dmeyK †cBR Av‡QB| Zvn‡j 
Avjv`v K‡i I‡qemvBU †Lvjvi Kx `iKvi? 
I‡qemvBUUv GKUy Av‡M †hUv ejjvg †h Avcbvi wb‡Ri m¤úwË| wKš‘ 
†dmeyK †cBRUv Avcbvi wb‡Ri m¤úwË bv|

†dmeyK †cB‡Ri gvwjK †dmeyK wb‡RB| Avcwb GKw`b ûU K‡i †`L‡eb †h 
†dmey‡Ki iæjm GÛ †i¸‡jkb fvOvi Kvi‡Y Avcbvi †cBRUv Mv‡qe n‡q 
†M‡Q! 
Avi †h‡nZy Avcbvi †cR Avcbvi AvBwWi mv‡_ mshy³, Avcbvi AvBwWUvI 
nq‡Zv eøK K‡i w`‡e| GB Kvi‡Y Avwg memgq ewj †h, †dmeyK †cR _vKv 
fv‡jv wKš‘ I‡qemvBU wRwbmUv LyeB Riæwi|

        13.1 I‡qemvBU †Kb Riæwi

AdjvBb †÷v‡i †Zv †mjm cvimb _v‡K, ZvB bv? wKš‘ AbjvB‡b †K _v‡K? 
AbjvBb †mjm cvimb n‡”Q Avcbvi I‡qemvBU| 
GB †hgb Avcwb hLb hgybv wdDPvi cv‡K© hvb, ZLb †`L‡eb †÷v‡ii wVK 

evB‡i GKUv gvbyl `uvwo‡q _v‡K| Zviv Avcbv‡K e‡j †h, wcøR Avgv‡`i 
†÷v‡i Avmyb| †`Lyb Avcbvi Kx jvM‡e| Gici Avcwb †÷v‡i XyK‡jb, Xy‡K 
mewKQy †`L‡jb| †h †÷v‡i †Kgb †cªvWv± Av‡Q, `vg †Kgb, G¸‡jvi 
wW‡UBjm Kx BZ¨vw`| 

I‡qemvBUI wKš‘ Gfv‡eB KvR K‡i| GLv‡b my›`i K‡i me †cªvWv± mvwR‡q 
ivLv nq| wK¬K K‡i †cªvWv‡±i we¯ÍvwiZ Z_¨ I g~j¨ †`Lvq| 
GgbwK †mjm cvim‡bi g‡Zv Zvi †Kv‡bv aiveuvav KvR Kivi mgq †bB, 
†Kv‡bv QywUI †bq bv| mßv‡n 7 w`b, w`‡b 24 N›Uv I‡qemvBU Avcbvi n‡q 
KvR K‡i hv‡e| GB Kvi‡YB GKUv I‡qemvBU _vKv Riæwi|
 

        13.2 I‡qemvB‡U gv‡K©wUs †nvK mn‡R! 

I‡qemvBU Avcbvi wWwRUvj gv‡K©wUs-Gi †dvKvm gv‡K©wUs wn‡m‡e KvR 
Ki‡e| Avcwb †dmeyK ev Ab¨ †Kv‡bv wgwWqvi gva¨‡g gvbyl‡K Avcbvi 
I‡qemvB‡U Avb‡eb| 

Av”Qv, Avcbvi hLb †Kv‡bv GKUv wRwbm m¤ú‡K© Rvbvi cª‡qvRb nq, ZLb 
Avcwb †Kv_vq mvP© K‡ib? Aek¨B ¸M‡j! Avi ¸Mj Avcbv‡K Kx †`Lvq?
I‡qemvBU wjsK, ZvB †Zv? GRb¨ Avcbvi hw` GKUv I‡qemvBU _v‡K 
Zvn‡j wKš‘ Avcwb Lye mn‡R Kv÷gvi‡`i AvK„ó Ki‡Z cvi‡eb| 

wKš‘ B›Uvi‡b‡U jvL jvL I‡qemvBU i‡q‡Q| Avi ûeû Avcbvi g‡Zv GKB 
wRwbm wewµ K‡i Ggb I‡qemvB‡Ui msL¨vI Kg bq| Zvn‡j Kx K‡i Avcwb 
¸M‡ji GK`g cª_g †cB‡R Avcbvi I‡qemvBUUv‡K Avb‡eb?

¸M‡ji wKš‘ †jv‡Kkb †eRW gv‡K©wUs mvwf©mI Av‡Q| Avcwb hLb ¸Mj g¨v‡c 
†Kv‡bv wKQy wj‡L mvP© K‡ib, †hgb Avcwb hLb pizza shop wj‡L mvP© 

K‡ib, ZLb †hB †÷vi¸‡jv Av‡m, G¸‡jv wKš‘ Lye my›`i K‡i ¸Mj Avcbvi 
I‡qemvBU †_‡KI Z_¨ msMªn K‡i| 
g‡b Kiæb, Avcwb wPšÍv Ki‡jb †h B-‡gBj gv‡K©wUs Ki‡eb| GLb B-‡gBj 
gv‡K©wUs K‡i j¨vÛ Ki‡eb †Kv_vq? 
B-‡gB‡j Avcwb ej‡jb †h, n¨vu Avwg GB wRwbmUv wewµ KiwQ| wKš‘ GB 
wRwbmUvi mÜvb †Kv_vq cvIqv hv‡e? 
GUvi Rb¨ Aek¨B Avcbv‡K B-‡gBj ewW‡Z I‡qemvBU wjsKUv w`‡q w`‡Z 
n‡e| bvn‡j †Kv_vq wK¬K Ki‡e mevB? 

GKUv fv‡jv I‡qemvBU _vKvi Dci gvbyl Avcbv‡K wek¦vm Ki‡e wK Ki‡e 
bv Zv wbf©i K‡i| KviY I‡qemvBU †`‡LB †mB eª&¨vÛ m¤ú‡K© fv‡jvg‡Zv 
Rvbv hvq| Avi GLbKvi mgq wKš‘ gvbyl wdwRK¨vj †÷v‡i hvIqvi Av‡M 
AbjvB‡bB †mB wRwb‡mi wdPvi, myweav, Iqv‡iw›U m¤ú‡K© fv‡jvg‡Zv †R‡b 
hvq| we‡kl K‡i hw` †mB wRwbmUvi `vg GKUy †ewk nq| hv‡Z †`vKv‡b †h‡q 
†Kv‡bv mgq bó bv Ki‡Z nq| wKš‘ hLb Zviv †`‡L †h Avcbvi †Kv‡bv 
I‡qemvBUB †bB, ZLb wKš‘ Zviv Avcbv‡K wek¦vm Ki‡Z Pvq bv| GUvB 
GLbKvi w`‡bi ÷¨vÛvW©| bvn‡j Zviv fve‡Z cv‡i †h Avcbvi †Kv¤úvwbUv 
nq‡Zv eo bv, GKUv ¯‹¨vgI n‡Z cv‡i| I‡qemvB‡Ui Av‡iKUv eo wRwbm 
n‡”Q †h I‡qemvB‡U Avcwb Avcbvi g‡Zv K‡i Mí ej‡Z cv‡ib|

Avcwb †mLv‡b wb‡Ri g‡Zv K‡i wfwRUi‡`i †Kvb wRwb‡mi ci †Kvb wRwbm 
†`L‡Z n‡e Zv †iK‡gÛ Ki‡Z cv‡ib| ‡cªvWv‡±i wfwWI ev QweI 
I‡qemvB‡U †kv Ki‡Z cvi‡eb| ZLb gvbylR‡bi IB e¨emvi Dci GKUv 
wek¦vm ˆZwi nq|Z‡e †Kej I‡qemvBU ˆZwi Ki‡jB n‡e bv, GUv‡K Kv‡RI 
jvMv‡Z n‡e| n‡Z cv‡i Avcwb †UK‡bvjwR m¤ú‡K© Lye GKUv Rv‡bb bv| 
wKš‘ eZ©gvb mg‡q GKUv I‡qemvBU mvgjv‡bvi Rb¨ Avcbv‡K I‡qe 
†W‡fjcvi n‡Z n‡e bv|GLb †Zv Avi 2001 mvj bv!

        13.3 I‡qemvB‡Ui †Wv‡gBb
 
I‡qemvB‡Ui †Wv‡gB‡bi K_v KL‡bv ï‡b‡Qb wK? 
g~jZ Avcbvi bvgUvB n‡jv †Wv‡gBb| Avcwb hw` Avgvi I‡qemvBUUv ¸M‡j 
mvP© †`b, nazmc.com wj‡L, Zvn‡j GB †h bvgUv Avcwb †`L‡Z, 
nazmc.com GBUvB †Wv‡gBb| Avcbvi e¨emvi bvgUvI Avcbvi †Wv‡gBb| 
Gevi Avwm †Wv‡gBb G·‡Ubkb wb‡q| GLv‡b Avcwb †h .com †`L‡Qb, 
GBiKg Av‡iv A‡bK A‡bK wKQy wKš‘ †`Iqv hvq| Gi g‡a¨ me‡P‡q Rbwcªq 
n‡”Q .com, Zvici .net, .org, .io, .co| 

evsjv‡`‡ki K_v wPšÍv Ki‡j .com Zvic‡i .bd GB G·‡UbkbUv Rbwcªq| 
Z‡e G·‡Ubkb †KbvUv †Zgb ¸iæZ¡c~Y© wKQy bv| hw` wKb‡ZB Pvb, Zvn‡j 
registry.com.bd GLvb †_‡K wK‡b †dj‡Z cv‡ib|
‡Wv‡gBb †Kbvi †¶‡Î Av‡M †_‡KB Av‡Q Ggb †Wv‡gBb †bIqv hv‡e bv| 
A_©vr, BDwbK n‡Z n‡e| Avi †QvU n‡Z n‡e| 

Avgvi cy‡iv eª¨vÛ bvg n‡jv Nazm Marketing Consultant| wKš‘ GUv‡K 
Avwg †QvU K‡i nazmc-‡Z wb‡qwQ| Avgvi g‡Z Avcbvi †mB †Wv‡gBb †Kbv 
DwPZ †hBLv‡b Avcbvi bvgUv fv‡jvfv‡e †evSv hv‡”Q| Avcbvi †Wv‡gBb †bg 
hw` eo nq, Zvn‡j B-‡gBj A¨v‡WªmI eo n‡q †hZ| 

g‡b Kiæb Avgvi B-‡gBj A¨v‡Wªm n‡jv admin@nazmc.com| GLb 
Avcwb wPšÍv K‡i †`Lyb, hw` Avgvi †Wv‡gBb 
nazmmarketingconsultant.com n‡Zv, Zvn‡j B-‡gBj A¨v‡Wªm 
admin@nazmmarketingconsultant.com n‡Zv| GZ eo †h UvBc 
Ki‡e Zvi †Zv fyj nIqvi m¤¢vebv 90%! G Kvi‡Y †Wv‡gBb †QvU nIqv 
DwPZ| Avi †Póv Ki‡eb .com G·‡Ubkb wb‡Z| KviY gvbyl GBUv‡ZB 
Af¨¯Í| KviY 70% gvbyl Rv‡bbB bv †h Av‡iv G·‡Ubkb Av‡Q|

        13.4 †Wv‡gB‡bi †`vKvb
 

Gevi Avwm †Wv‡gBb wKb‡eb †Kv‡Ì‡K| †ek wKQy †Kv¤úvwb Av‡Q hv‡`i 
†_‡K Avcwb †Wv‡gBb wKb‡Z cv‡ib| †Zgwb Avgvi wcªq GKUv †Kv¤úvwb 
n‡jv Cloudflare| Gi cvkvcvwk Avcwb Hostinger, Namecheap, 
GoDaddy †_‡KI wKb‡Z cv‡ib| ‡Zv Cloudflare wj‡L mvP© †`Iqvi ci 
†mLv‡b mvBb Avc Kiæb| Gici register domain- G click Kiæb| Zvn‡j 
Avcwb †`L‡Z cvi‡eb †h †hB †Wv‡gBbUv wKb‡Z Pv‡”Qb †mUv Av‡Q bv wK| 

D`vniY¯^iƒc, Avgv‡`i †Kv¤úvwbi bvg n‡”Q omukbhai, Zvn‡j 
omukbhai.com wj‡L mvP© w`‡ev| Zvici Avwg †`L‡Z cvi‡ev Avm‡j 
†Wv‡gBbUv Av‡Q wK bv Ges †KvbUvi `vg KZ? hw` _v‡K Zvn‡j †mUv gvÎ 
K‡qK Wjv‡iB wKb‡Z cvi‡eb| `vg m¯Ív nIqvi Kvi‡YB Avwg Cloudflare 
mevB‡K †iK‡gÛ Kwi| wKQy †Kv¤úvwb †`L‡eb †h cª_g eQ‡ii cª_g gv‡m 2 
Wjvi PvR© Ki‡e| Gici †_‡K cªwZ gv‡mi Rb¨ 18-19 Wjvi PvR© Ki‡e| 
‡Zv Avcwb wbðqB gvÎ GK eQi e¨emv Ki‡eb bv, A‡bK j¤^v mgq a‡i 
Ki‡eb| GB Kvi‡YB Cloudflare †_‡K Kg `v‡g †Wv‡gBb wKbyb|
 

        13.5 I‡qemvBU †nvw÷s 

  Gevi I‡qemvBU †nvw÷s m¤ú‡K© Rvbv hvK| GB †h I‡qemvB‡Ui bvgUv mvP© 
w`‡j †h I‡qemvBU Avcbvi †Pv‡Li mvg‡b Av‡m, GUv Kxfv‡e nq? 

‡Kv‡bv I‡qemvB‡U †M‡jB Avgiv bvbvb dvBj, †dvìvi, Qwe, wfwWI †`L‡Z 
cvB| Gme hw` Avgv‡`i †gvevB‡j _vK‡Zv, Zvn‡j Aek¨B †÷v‡i‡Ri 
`iKvi n‡Zv| Zvn‡j I‡qemvB‡UiI wK †÷v‡iR Av‡Q?

n¨vu Av‡Q, Avi GBUvB †nvw÷s| GLv‡bB I‡qemvB‡Ui dvBj¸‡jv _v‡K| 
‡QvU †Kv¤úvwbi Rb¨ Av‡Q K¬vDW †nvw÷s I IqvW©‡cªm †nvw÷s| Z‡e Avgvi 
cQ›` Cloudways| KviY GLv‡b Avcwb Lye Kg Li‡P †kqviW †nvw÷s 
wb‡Z cvi‡eb| GKmv‡_ A‡bK gvbyl †mUv e¨envi Ki‡e|

Gici Av‡m g¨v‡bRW †nvw÷s| Gi gv‡b GKUv †Kv¤úvwb Avcbvi n‡q cy‡iv 
†nvw÷s g¨v‡bR Ki‡e|

Zvici n‡jv wfwcGm| GUv GKUv mvf©v‡ii g‡Zv, †hB mvf©v‡ii GKUv Ask 
Avcwb nq‡Zv wK‡b wb‡Z cvi‡eb|

G¸‡jv †gvUvgywU A¨vWfvÝW †j‡f‡ji| wKš‘ Zvi †_‡KI A¨vWfvÝW n‡jv 

†WwW‡K‡UW mvf©vi| ‡WwW‡K‡UW mvf©vi gv‡b n‡jv GB †h Avcbvi RvqMvUv 
Avcwb e¨envi Ki‡eb, GBUvi hZ w¯úW Zvi cy‡ivUv †Kej AvcwbB e¨envi 
Ki‡eb| A_©vr, Ab¨ Kv‡iv mv‡_ fvMvfvwM Ki‡Z n‡e bv| 

Avwg mevB‡K Cloudways †iK‡gÛ Kwi KviY GLv‡b Avcwb cªPyi 
A¨vWfvÝW mvf©vi e¨envi Ki‡Z cvi‡eb| ‡hme mvf©vi e¨envi Ki‡Z †M‡j 
Avcbvi nq‡Zvev GKRb †W‡fjcvi nvqvi Kiv jvM‡Zv, †mUv Avcwb wb‡RB 
Ki‡Z cvi‡eb| Avcbvi †Kv‡bv †cªvMªvwgs Gi ÁvbI jvM‡e bv| ZvB Avcwb 
hw` wewMbvi †j‡f‡ji nb, Zvn‡j †kqviW †nvw÷s wKb‡Z cv‡ib| 

Avevi Avcwb hw` GKUy fv‡jv †j‡f‡ji w¯úW Pvb, Zvn‡j wKš‘ Avcwb 
wfwcGm wb‡Z cv‡ib A_ev †WwW‡K‡UW wb‡Z cv‡ib|

Gevi GmGmGj mvwU©wd‡KU (SSL Certificate) wb‡q m¤ú‡K© ewj| 
Avcwb wbðqB †`‡Lb †h †h‡Kv‡bv I‡qemvB‡Ui ev‡g †jLv _v‡K https, ZvB 
bv? A_ev ïay http _v‡K, s Uv _v‡K bv| https _vKvi gv‡b Avcbvi 
I‡qemvBUUv wmwKDiW Ges GB wmwKDwiwUUv †`Iqv n‡jv ÔSSL 
CertificateÕ Gi gva¨‡g| 

GBUv Rvbv‡bvi KviY n‡jv Avcbvi I‡qemvBUUv †hb wmwKDiW _v‡K| 
GLbKvi w`‡b I‡qemvBU https bv n‡j gvbyl †mB I‡qemvBU †`L‡eB bv| 
ZvB Avcwb hLb †Wv‡gBb wKb‡eb, ZLb †`‡L wbb †h wdª ÔSSL 
CertificateÕ-Uv cvb wK bv|

        13.6 K‡›U›U g¨v‡bR‡g›U wm‡÷g

Gevi Avwm CMS-G|
CMS gv‡b n‡”Q K‡›U›U g¨v‡bR‡g›U wm‡÷g| A_©vr, K‡›U›U‡K g¨v‡bR 
Kiv| GKai‡bi CMS  n‡jv IqvW©‡cªm|

Avgv‡`i †`‡k A‡b‡KB IqvW©‡cªm m¤ú‡K© fv‡jvg‡Zv bv Rvbvi Kvi‡Y 
GBUvq KvR Ki‡Z fq cvb| wKš‘ wek¦vm Kiæb, GUv GKevi ey‡S †M‡j KvR 
Kiv LyeB mnR|

IqvW©‡cª‡mi myweav n‡jv hLb ZLb †h‡Kv‡bv †jLv ev K‡›U›U GwWU Kiv hvq| 
GB †hgb GKUv eø‡M bZyb Z_¨ hy³ Ki‡Z n‡e, SUcU GwWU K‡i †dj‡jb| 
wKsev wfwWI Gi _v¤^‡bBj Avc‡jvW †`Iqvi ci cvëv‡eb? †mUvI m¤¢e! 
Avcwb PvB‡j bZyb †cBR hy³ Ki‡Z cvi‡eb, †dvb b¤^iI e`jv‡Z cvi‡eb| 
G¸‡jvi Rb¨ Avcbv‡K evievi †W‡fjcv‡ii Kv‡Q †h‡Z n‡e bv|

Avcwb wK Rv‡bb †h we‡k¦i 39.5% A_©vr, 455 wgwjqb I‡qemvBUB 
IqvW©‡cª‡m ˆZwi Kiv? 

we‡k¦i me‡P‡q Rbwcªq I‡qemvBU¸‡jvi GKUv IqvwksUb †cv÷| Zv‡`i 
I‡qemvBUI IqvW©‡cª‡mi gva¨‡g wbqš¿Y Kiv nq| 
wKš‘ Gic‡iI hw` Avcbvi g‡b nq †h IqvW©‡cªm mvgjv‡bv LyeB KwVb, 
Zvn‡j Avcbvi Rb¨ Av‡Q Wix Ges Weebly| 

Av‡M IqvW©‡cª‡mi mv‡_ G‡`i cv_©K¨Uv ewj| 
IqvW©‡cªm I‡qemvB‡Ui gvwjK Avcwb wb‡R| Avcbv‡K Avjv`v K‡i †Kv‡bv 
UvKv w`‡Z n‡”Q bv| 
wKš‘ Wix Ges Weebly e¨envi Kivi Rb¨ Avcbv‡K cªwZ gv‡m UvKv w`‡Z 
n‡e| Z‡e G‡`i myweav n‡jv Avcwb Lye mn‡R I‡qemvBU evbv‡Z cvi‡eb| 
wKš‘ hZ¶Y Avcbvi I‡qemvBUUv _vK‡e ZZ¶Y Avcbvi UvKv w`‡ZB n‡e|

Gevi Avmv hvK I‡qemvB‡Ui K‡›U›U wb‡q| bZyb I‡qemvBU ˆZwi Kivi mgq 
Avcbvi gv_vq ivL‡Z n‡e †h Avcwb †Kvb ai‡bi K‡›U›U †cv÷ Ki‡eb Qwe 
bv wfwWI bv ïay eøM| 

ïay I‡qe †W‡fjcvi‡K ej‡jB n‡e bv †h "fvB GKUv I‡qemvBU jvM‡e|" 
Zv‡K eywS‡q ej‡Z n‡e †h Avcwb I‡qemvB‡Ui †Kvb RvqMvq Kx Pvb| 

Avcbvi †Kv¤úvwbi hw` †Kv‡bv GKUv †mjm cvimb _vK‡Zv, Zvn‡j Zv‡K 
Kg †eZb w`‡j †Kgb mvwf©m †c‡Zb, Avi †ewk †eZb w`‡j †Kgb mvwf©m 
†c‡Zb? Aek¨B †ewk UvKv w`‡j AvDUcyUUv fv‡jvB Avm‡e? 
I‡qemvBUI wVK Gfv‡eB KvR K‡i|

Avcwb I‡qemvB‡Ui †cQ‡b hZ LiP Ki‡eb, Avcbvi I‡qemvBU ZZ fv‡jv 
KvR Ki‡e| KviY I‡qemvBU fv‡jv bv n‡j wKš‘ gbg‡Zv wjW †Rbv‡iU n‡e 
bv| 

Avcbvi I‡qemvBUUv‡K †i¯úwÝf I‡qemvBU evbv‡Z n‡e| Gi gv‡b n‡jv 
GKUv I‡qemvBU Ggbfv‡e evbv‡Z n‡e ‡hb †W¯‹Uc Avi †gvevBj `yB 
RvqMv‡ZB fv‡jvg‡Zv †`Lv hvq| Z‡e †Póv Ki‡eb hv‡Z cy‡iv I‡qemvBUUvI 
†gvevBj †dªÛwj nq|

        14. Google Analytics wK Rvbv DwPZ? 

  GKUy wPšÍv K‡i †`Lyb †Zv, Avgiv hLb †Kv‡bv †`vKvb ev mvaviY e¨emvi 
K_v wPšÍv Kwi, ZLb cªwZw`b KqUv †cªvWv± †mj n‡jv, cªwdU KZ UvKv n‡jv 
Ges gvm †k‡l weR‡b‡m †Mªv_ †Kgb n‡jv| 
GB cªwZUv wRwbm Uª¨vK Kiv Avgv‡`i Rb¨ GKUy KwVb n‡q hvq| ZvB bv?
wKš‘ GB KvRwUB Avcwb ¸Mj A¨vbvwjwUK‡mi gva¨‡g Lye mn‡R Ki‡Z 
cvi‡eb| Avcbvi I‡qemvBU Ges gv‡K©wUs dv‡b‡ji A‡bK wKQyB Uª¨vK Kiv 
m¤¢e GUv w`‡q|

  

¸Mj A¨vbvjvBwUKm Ggb GKUv cvIqvidyj Uyjm hvi gva¨‡g Avcwb A‡bK 
WvUv Lye fv‡jvg‡Zv we‡kølY Ki‡Z cvi‡eb|

        14.1 Google Analytics †mU-Avc

Z‡e ¸Mj A¨vbvwjwUKm KvR Avm‡j Kx Zv Rvbvi Av‡M GBUv Kxfv‡e †mUvc 
K‡i Zv wkL‡ev Ges Kxfv‡e GUv Avcbvi I‡qemvB‡Ui mv‡_ Kv‡b± Kiv hvq 
Zv †`L‡ev|
 
•  cª_‡gB ¸M‡j †h‡q ¸Mj A¨vbvjvBwUKm wj‡L mvP© w`b| Gici Start 
measuring-G wK¬K Kiæb| Zvici hv hv Z_¨ Pv‡”Q me w`b| 

•  Gici GKvD‡›Ui GKUv bvg w`‡Z n‡e| Zvici wR‡Ám Ki‡e cªcvwU©i bvg 
Kx n‡e| aiv hvK, Avcwb wdU‡bm I‡qemvBU wb‡q KvR Ki‡eb| ZvB 
wdU‡bm I‡qemvBUB cªcvwU© bvg wn‡m‡e w`‡Z cv‡ib| 

•  Avcwb hw` †`k wn‡m‡e evsjv‡`k wbe©vPb K‡ib, Zvn‡j Avcbvi UvBg 
†RvbI evsjv‡`‡kiB n‡e| Gici Kv‡iwÝ‡Z BDGmwW w`‡eb| 

•  BDwbfvm©vj GKvD‡›Ui AckbUv w¯‹c Kiæb|

•  Gici Avcbvi weR‡bm mvBR I BÛvw÷ª wm‡j± Kiæb| 

•  Gici Avcwb ¸Mj A¨vbvjvBwUKm w`‡q Kx Ki‡Z Pvb †mUv †evSv‡Z n‡e|  
†hgb-Avcwb ej‡jb †h Avcwb wjW †Rbv‡iU Ki‡Z Pvb, Avcwb AbjvBb 
†mjm Ki‡Z Pvb, nq‡Zvev Avcwb m‡PZbZv ˆZwi Ki‡Z Pvb BZ¨vw`|  

•  Gici me Uvg©m GÛ KwÛkb †g‡b Pjvi k‡Z© wUK w`b|  

•  GLb cªkœ n‡jv, GUv wK †gvevBj A¨v‡c Kv‡b± Ki‡eb bv wK I‡qemvB‡U? 
Avgiv hw` ewj †h Avgv‡`i I‡qemvB‡Ui mv‡_ GB ¸Mj A¨vbvjvBwUKm 
A¨vKvD›UUv Kv‡b± Ki‡Z PvB, Zvn‡j wR‡Ám Ki‡e †h †Kvb I‡qemvBU? 
I‡qemvB‡Ui bvgUv Kx? †mB I‡qemvB‡Ui bvgUvI Avgiv w`‡q w`‡ev| 

•  Avcbvi I‡qemvB‡U KZ gvbyl Avm‡jv, KZ Rb ¯Œj Ki‡jv me †ei Kivi 
Rb¨ I‡qemvBU Kv‡b± Ki‡Z n‡e| Gi Rb¨ ¸Mj U¨vM g¨v‡bRvi Bb÷j 
Ki‡Z n‡e| 

•  Avevi Avcbvi I‡qemvBU hw` IqvW©‡cª‡m nq, Zvn‡j wKš‘ Avgiv GB 
IqvW©‡cª‡mi cøvwMb w`‡qI KvR Ki‡Z cvwi| 

•   GBevi Avgv‡`i me wRwbmcÎ †mUvc Kiv n‡q †M‡Q| GLb Avgiv †hUv 
Kie †mUv n‡”Q Avgiv Avgv‡`i I‡qemvB‡U hve, Ges SiteKit cøvwMbUv 
Bb÷j K‡i Kv‡b± Ki‡ev| Gici Avgv‡`i ¸Mj GKvD›U w`‡q mvBb Bb 
Ki‡ev| e¨m n‡q †Mj! 

 

¸Mj A¨vbvjvBwUK‡mi wi‡cvU© Ack‡b wK¬K Ki‡j KZRb BDRvi Avm‡jv, 
KZRb bZyb me wi‡cvU© †c‡q hv‡eb| 

Gi g‡a¨ KZRb mivmwi I‡qemvB‡U G‡m‡Q, KZRb †Kv‡bv wjs‡Ki gva¨‡g 
G‡m‡Q Zv me †`L‡Z cvi‡eb| 

Gb‡MR‡g›U Ack‡b †h‡q KZ gvbyl KZ¶Y I‡qemvB‡U _v‡K †mB WvUv 
cv‡eb| G¸‡jv QvovI GLv‡b cªPyi Z_¨ Av‡Q †h¸‡jv Avcbv‡`i A‡bK 
mvnvh¨ Ki‡e|

        14.2 ¸M‡j †hfv‡e e¨emv Ki‡eb 

GLb Avgiv wkL‡ev Kxfv‡e ¸Mj weR‡b‡mi gva¨‡g †jvKvj gv‡K©wUs-G 
fv‡jv Kiv hvq|

 

Ò‡jvKvj gv‡K©wUs-Gi Rb¨ Avcbvi cy‡iv I‡qemvBU‡K Av‡M
†jvKvjvBR Ki‡Z n‡e|Ó

‡jvKvj gv‡K©wUs-Gi Rb¨ Avcbvi cy‡iv I‡qemvBU‡K Av‡M †jvKvjvBR 
Ki‡Z n‡e| A_©vr, Ggb †Kv‡bv wb‡`©kbv w`‡Z n‡e hv‡Z †evSv hvq Avcbvi 
I‡qemvBUUv †Kvb RvqMvi Rb¨|  

aiv hvK, Avcbvi e¨emv XvKvi †fZ‡i| Zvn‡j Avcwb I‡qemvB‡Ui K‡qK 
RvqMvq wjL‡Z cv‡ib †h "Avgiv GB GB mvwf©m¸‡jv XvKvi †fZ‡i w`w”Q|" 
Avevi bv wj‡L XvKv kn‡ii wKQy GjvKvi QweI w`‡q w`‡Z cv‡ib|
 

Avgiv GKUv fyj A‡bK †ewk K‡i _vwK, Zv n‡jv bv ey‡S ÷K B‡gR e¨envi 
Kiv| †`kxq †cªvWv±, A_P Qwe e¨envi KiwQ we‡`kx‡`i- Zvn‡j wK Pj‡e?
ZvB ey‡S ï‡b Qwe w`‡Z n‡e| wKsev †jLvi †fZi DHAKA kãUv‡K 
nvBjvBU Ki‡Z cv‡ib| 

Avevi †jvKvj wW‡i±wi‡Z Avcbvi e¨emvi Z_¨ mvewgU Ki‡Z cv‡ib| 
†hgb-Avcbvi e¨emv KZw`b a‡i Pj‡Q, †Kvb K¨vUvMwi‡Z c‡o BZ¨vw`| 
‡hgb-XvKv kn‡ii †miv †i÷y‡i›U¸‡jv Kx Kx- mvP© w`‡j wbðqB A‡bK 
†i÷y‡i‡›Ui bvg mvg‡b Av‡m, ZvB bv? G¸‡jv wKš‘ †jvKvj wW‡i±wi e¨envi 
K‡iB Av‡m|  

‡jvKvj GmBI Gi Dc‡i KvR Kiæb| hv‡Z K‡i ¸Mj †hb eyS‡Z cv‡i †h 
GB I‡qemvBUUv AgyK †`‡ki gvbylR‡bi Rb¨ evbv‡bv|
Gici †cBW A¨vWfvU©vBR‡g‡›Ui mgq †jvKvj Ackb wm‡j± Ki‡Z cv‡ib| 
Zvn‡j wbw`©ó wKQy RvqMvi gvbylB weÁvcbUv †`L‡Z cvi‡e| 
‡hgb-Avcwb XvKv, MvRxcyi, wm‡jU BZ¨vw` RvqMv wm‡j± Ki‡Z cvi‡eb| 
Zvn‡j ïay †mme RvqMvi gvbylB weÁvcbUv †`L‡Z cvi‡e| 
Gici †jvKvj KwgDwbwU †hgb †dmeyK Mªæc¸‡jv †_‡KI Kv÷gvi Lyu‡R wb‡Z 
cv‡ib|

Avwg GKUv D`vniY †`qvi Rb¨ ewj, nq‡Zvev Avcwb emyÜivq _v‡Kb| 

Zvn‡j wbðqB Rv‡bb †h emyÜiv wb‡q †ek wKQy †dmeyK Mªæc Av‡Q| IB 
Mªæc¸‡jv‡Z wKš‘ Avcwb Avcbvi e¨emvi K_v †cv÷ Ki‡Z cv‡ib| 
‡Zv GBiKg wPUvMs Gi K‡qKUv Mªæc Av‡Q Ges AviI wKQy I‡qemvBU Av‡Q 
†hLv‡b Avcwb Avcbvi e¨emv m¤ú‡K© ej‡Z cv‡ib ev Avcbvi †cªvWv± ev 
mvwf©m m¤ú‡K© ej‡Z cv‡ib| 

me‡k‡l, †jvKvj wgwWqv P¨v‡bj¸‡jvi K_v fy‡j †M‡j Pj‡e bv| 
cªwZUv kn‡ii wbR¯^ P¨v‡bj Av‡Q| wcAvi (PR) cª‡gvk‡bi Rb¨ Zv‡`i 
mv‡_I K_v ej‡Z cv‡ib| 

        14.3 ¸Mj weR‡bm gv‡K©wUs

GLb ¸Mj weR‡bm gv‡K©wUs wb‡q Rvbv hvK| 

cª_‡gB P‡j hvb google.com/business/service-G| †mLv‡b †`L‡Z 
cvi‡eb Ôcontact with customers looking for your serviceÕ †jLv 
Av‡Q|

A_©vr, hviv ¸Mj g¨v‡c Avcbvi †`vKvb mvP© K‡i‡Q|  wK¬K Ki‡j wKš‘ 
Avcbvi e¨emvi we¯ÍvwiZ Z_¨, †K KZ †iwUs w`‡q‡Q me cªKvk †c‡q hv‡e| 

ZvQvov nvBjvBU Ack‡bi gva¨‡g Avcwb †Kvb Z_¨ †`Lv‡Z Pvb ZvI cªKvk 
cv‡e| ‡hgb g‡b Kiæb, GKUv RvqMvq †jLv B‡jKwUªwkqvb| wKš‘ †Kvb 
ai‡bi KvR Kiv B‡jKwUªwkqvb, ZvI †Zv Rvb‡Z n‡e| ZLb PvB‡j wjL‡Z 
cv‡ib jvBU jvMv‡bvi KvR, myBP‡evW© jvMv‡bvi KvR BZ¨vw` Kiv nq|

Gici Avm‡Q ÔStand out with credentialsÕ. †µ‡Wbwkqvj ej‡Z †iwUs 
†evSv‡bv n‡”Q| †hgb AgyK †Kv¤úvwb‡K 27 Rb 5 ÷vi w`‡q‡Q, gv‡b †mB 

†Kv¤úvwbUv fv‡jv| GLb †KD hw` Avcbvi †Kv¤úvwb mvP© w`‡q †`‡L †h †iwUs 
fv‡jv, Zvn‡j Aek¨B Avcbvi cªwZ Zv‡`i GKUv Av¯’v ˆZwi n‡e|

Z‡e mevB wbðqB Avcbvi eª¨v‡Ûi bvg w`‡q Avcbv‡K LyuR‡e bv? A‡b‡K 
Avcwb †hme wRwbm wb‡q KvR K‡ib, †m¸‡jvI LyuR‡Z cv‡i|
 
‡hgb-Avwg GKRb gv‡K©wUs KbmvjU¨v›U| Avi Avwg XvKvq KvR Kwi| 
ZvB †KD hw` Marketing consultant in Dhaka wj‡L mvP© †`q, Zvn‡j 
wKš‘ Avgvi bvgUv P‡j Avm‡e| 

GB myweavUv wKš‘ Avwg ¸M‡ji wdª mvwf©mUv w`‡qB Ki‡Z cviwQ| 
GUv AvcbvivI UªvB K‡i †`L‡Z cv‡ib!
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1. ïiæi wKQy K_v 

wWwRUvj gv‡K©wUs wRwbmUv †ek gRvi n‡jI A‡b‡KB wKš‘ GUv wb‡q 
K¨vwiqv‡i Lye ÷ªvMj K‡i| 

GB K_v †Kb ejwQ?
Av‡kcv‡k GKUy j¶¨ Ki‡jB †`L‡eb A‡b‡KB wWwRUvj gv‡K©wUs wk‡L e‡m 
Av‡Q wKš‘ KvR cv‡”Q bv, fv‡jv UvKv BbKvg Ki‡Z cvi‡Q bv| 
‡Kb KvR cv‡”Q bv? †Kb †ewk BbKvg Ki‡Z cvi‡Q bv ?
KviY Zv‡`i †Mvovq mgm¨v!

wWwRUvj gv‡K©wUs Avgiv wkwL wKš‘ dvD‡Ûkb ev dvÛv‡g›Uvj wRwbmUvB wVK 
†bB Avgv‡`i AwaKvs‡ki|   
A‡b‡KB g‡b K‡i wWwRUvj gv‡K©wUs A‡bK †mvRv| GB K_vUv GKw`‡K 
†hgb mZ¨ Avevi Ab¨w`‡K GK`g dvjZy K_vI e‡U| 

wWwRUvj gv‡K©wUs wekvj mnR Zvi Kv‡Q hvi dvD‡Ûkb wVK Av‡Q| 
dvÛv‡g›Uvj hvi h‡Zv cvKv‡cv³ †m gv‡K©wUs-G Z‡Zv Kuvwc‡q w`‡Z cvi‡e| 
wKš‘ hvi dvD‡Ûkb wVK †bB †m A‡bK wKQyB Ki‡e, wKš‘ †Kv‡bv †iRvë 
cv‡e bv!
eZ©gv‡b K¨vwiqvi †Mªv‡_ wWwRUvj gv‡K©wUs †m±‡i me‡P‡q †ewk AciPywbwU 
i‡q‡Q|
wKš‘ Avcbvi hw` IfviAj wWwRUvj gv‡K©wUs-Gi dvD‡ÛkbUv wVK bv _v‡K 
Zvn‡j Avi hvB †nvK Avcwb GB †m±‡i Lye †ewk `~i G‡Mv‡Z cvi‡eb bv GUv 
wbwðZ| 

wVK GB e¨vcviUv eyS‡ZB Avgvi †evKvi g‡Zv †ek K‡qK eQi †j‡M hvq| 
†QvÆ K‡i Avgvi KvwnbxUv GKUy ewj| 

15 eQi Av‡M GKRb gv‡K©Uvi wnmv‡e GB BÛvw÷ª‡Z Avwg K¨vwiqvi ïiæ 
Kwi| GK`g cª_g w`‡K Avwg wWwRUvj gv‡K©wUs wb‡q cªPyi KvR KiZvg, 
w`b-ivZ GK K‡i w`‡q gv‡K©wUs K¨v‡¤úBb mvRvZvg| 
wKš‘ Avwg †h cwigvY B‡dvU© w`Zvg w`b‡k‡l †m cwigvY †iRvë †cZvg bv| 
GK`gB †h †iRvë †cZvg bv Ggb bv, †mUv wQj Avgvi G·‡cK‡Ukb 
Abyhvqx A‡bK Kg| 

Gfv‡eB gv‡K©wUs K¨vwiqv‡i ÷ªvMj K‡i Avwg †ekwKQy eQi cvi K‡i †dwj| 
Gici nVvr K‡i GKw`b dvBbvwj Avgvi gv_vq †Xv‡K †h KwcivBwUsI 
(Copywriting) wWwRUvj gv‡K©wUs-Gi GKUv dvÛv‡g›Uvj wRwbm| 
GB w¯‹j bv _vK‡j Avm‡j wWwRUvj gv‡K©wUs wk‡L †Zgb †Kv‡bv GKUv 
DcKvi †bB|

KwcivBwUs-Gi bvg Avwg Rxe‡b ïwbwb Ggb bv, wKš‘ GUv †h wWwRUvj 
gv‡K©wUs-Gi †¶‡Î G‡Zv `iKvwi dvD‡Ûkb †mUv RvbZvg bv| 

GB †h aiæb, Avcwb †dmey‡Ki K¨vckb wjL‡eb? Gi Rb¨ Kwc wjL‡Z n‡e|
wfwWIi _v¤^‡bBj evbv‡eb? Kwc wjL‡Z n‡e|
A¨vW ˆZwi Ki‡eb? AveviI Kwc wjL‡Z n‡e!
wfwWI evbv‡eb? Gi R‡b¨I wfwWI w¯ŒÞ/Kwc wjL‡Z n‡e|  
Gi gv‡b Kx `uvov‡”Q?
Gi gv‡b n‡”Q GB KwcivBwUs Ggb GKUv dvÛv‡g›Uvj wRwbm †hUv bv †R‡b 
†dmeyK gv‡K©wUs wk‡L jvf †bB|

KwcivBwUs-Gi g‡Zv AviI A‡bK wKQy wRwbm Av‡Q hv cªwZUv gv‡K©Uv‡ii 
Rvbv DwPZ|

Z‡e mgm¨v n‡jv ïiæ‡Z GB wRwbmUv AvwgI RvbZvg bv| 
hLb Avwg ax‡i ax‡i KwcivBwUs-Gi dvÛv‡g›Uvj m¤ú‡K© †R‡b †mUv wWwRUvj 
gv‡K©wUs-G A¨vcøvB Kiv ïiæ Kijvg ZLb Avgvi gv‡K©wUs †MgUvB cwieZ©b 
n‡q †M‡jv|
Avwg wWwRUvj gv‡K©wUs-G AmvaviY †iRvë †c‡Z ïiæ Kijvg Ges K¨vwiqvi 
†Mªv_ P‡j †M‡jv †b·U †j‡f‡j| fveyb ‡Zv
hw` ïiæ †_‡K Avwg KwcivBwUs-Gi g‡Zv †ewmK wWwRUvj gv‡K©wUs w¯‹j 
m¤ú‡K© RvbZvg, hw` †KD Avgv‡K e‡j w`‡Zv †h KwcivBwUs Qvov gv‡K©wUs 
Kiv DwPZB bv Zvn‡j K¨vwiqv‡i Avwg eZ©gv‡b †h Ae¯’v‡b Avm‡Z †c‡iwQ 
†mUv AviI KZ `ªæZ Avm‡Z cvi‡Zv?

KwcivBwUs †h wWwRUvj gv‡K©wUs-Gi GKUv ¸iæZ¡c~Y© dvD‡Ûkb, †iRvë 
Avbvi †Mvcb m~Î GUv eyS‡ZB Avgvi †evKvi g‡Zv 5 eQi mgq †j‡M †M‡Q| 
Avcwb nq‡Zv ïay †dmeyK gv‡K©wUs wk‡L wb‡Ri K¨vwiqvi‡K axi MwZ‡Z 
mvg‡bi w`‡K wb‡Z cvi‡eb| 
wKš‘ AmvaviY †iRvë †c‡Z, cªPyi UvKv BbKvg Ki‡Z Ges jvB‡d mdjZvi 
kx‡l© †cŠuQv‡Z Avcbv‡K Aek¨B wWwRUvj gv‡K©wUs-Gi †ewmK m¤ú‡K© Rvb‡Z 
n‡e| 

Avi wWwRUvj gv‡K©wUs-‡K †Mvov †_‡K Rvb‡Z Avgvi GB eBwU nq‡Zv 
Avcbv‡K LyeB †ní Ki‡Z cvi‡e| 
GLv‡b Ònq‡ZvÓ ejvi KviY Kx? Ònq‡ZvÓ ejvi KviY n‡”Q m¤ú~Y© eBwU 
covi c‡iB †evSv hv‡e GUv Avcbv‡K †ní K‡i‡Q wK bv|
 

        1.1 Avgvi cwiPq

ïiæ‡ZB wb‡Ri cwiPqUv †`Iqv hvK| Avwg bvRgyj Avn‡g`, cov‡kvbv 
K‡iwQ XvKv wek¦we`¨vj‡q, GKvDw›Us wWcvU©‡g‡›U| 
GLb †KD hw` Avgv‡K wRÁvmv K‡ib, †Kb GKvDw›Us? GUvi Avm‡j †Zgb 
Avnvgwi †Kv‡bv Mí †bB!

Avwg BDwbfvwm©wU‡Z A¨vWwgkb †U‡÷i mgq †h †iRvë K‡iwQjvg Zv‡Z 
†e÷ †h mve‡R± Avwg †cZvg †mUv n‡”Q GKvDw›Us †mB myev‡`B Avgvi 
GKvDw›Us wb‡q cov| 

Av‡iKUv gRvi e¨vcvi wQj, Avwg †`LZvg hviv GKvDw›Us-G MªvRy‡qkb Kivi 
ci wmG (CA) K‡i Zviv †ek fv‡jv A‡¼i UvKv BbKvg K‡i| 
ZLb †QvU wQjvg, fvejvg GKvDw›Us wb‡q co‡j AvwgI †KvwU †KvwU UvKv 
Kvgv‡Z cvi‡ev! †Zv †gvUvgywU me wgwj‡q GUvB Avgvi GKvDw›Us wb‡q covi 
†cQ‡b g~j KviY|

wek¦we`¨vj‡qi wØZxq el© †_‡KB Avwg dyjUvBg PvKwi Kiv ïiæ K‡i w`B| 
mevB †h KvRUv K‡i, cª_‡g GKUv wRwbm wk‡L Zvici †mUv wb‡q KvR Kiv 
ïiæ K‡i| 
Avgvi †¶‡Î GK`gB D‡ëvUv n‡q‡Q, Avwg cª_‡g KvR ïiæ K‡iwQ Gici 
†mUv wb‡q NuvUvNuvwU K‡i welqUv wk‡LwQ| 

Avwg ZLb Lye †ewk eB coZvg bv| Avgv‡K hw` †KD wR‡Ám K‡i Avgvi 
Rxe‡bi me‡P‡q eo fyj Kx, Avwg †evanq GUvi K_vB eje †h, IB mg‡q 
cªvmw½K eB bv cov| 
Avwg eBcov ïiæ K‡iwQ B`vbxsKv‡j, Lye †ewk †Rvi n‡j 2-3 eQi Av‡M| 
GB Af¨vmUv hw` Avwg A‡bK Av‡M ïiæ Ki‡Z cviZvg Zvn‡j nq‡Zv Avgvi 

K¨vwiqv‡ii †W‡fjc‡g‡›U GUv AviI †ewk cªfve †djZ|

MZ cuvP eQi a‡i Avwg wWwRUvj gv‡K©wUs Kbmvj‡U›U wn‡m‡e KvR KiwQ| 
Gm‡ei Av‡M Avwg †ekwKQy †Kv¤úvwbi dyjUvBg Kvw›Uª g¨v‡bRvi wQjvg| 
Z‡e Avgvi K¨vwiqv‡ii ïiæUv n‡qwQj GKUv cªwZôv‡bi wdªj¨vÝvi wn‡m‡e 
R‡qb Kivi gva¨‡g| Gici B›Uvb©, gv‡K©wUs Gw·wKDwUf †_‡K Avwg I‡`iB 
Kvw›Uª g¨v‡bRvi wn‡m‡e `vwqZ¡ cvjb Kwi| Gici Avwg Avgvi cª_g †Kv¤úvwb 
(ennovision.com) Gi hvÎv ïiæ Kwi| ZLb Avwg †f‡ewQjvg †h Avwg Lye 
fv‡jv gv‡K©wUs cvwi wKš‘ Avm‡j Zv bq, ZLb Avwg Lye fv‡jv eª¨vwÛs 
cviZvg| 

gv‡K©wUs ZLbI GK`gB cviZvg bv, Z‡e eªvwÛs fvjg‡Zv AvqË K‡iwQjvg 
ZLb| Zvici Avwg gv‡K©wUs wb‡q AvuUNuvU †eu‡a cov‡kvbv Kiv ïiæ Kijvg| 
wWRvBb wb‡qI †ek fv‡jvg‡Zv NuvUvNuvwU K‡iwQjvg †m mg‡q| Avcbv‡`i‡K 
GKUv B›Uv‡iw÷s K_v ewj, eZ©gv‡b GKRb cy‡iv `¯Íyi gv‡K©wUs Kbmvj‡U›U 
n‡jI, Avwg g~jZ Avgvi K¨vwiqvi ïiæ K‡iwQjvg GKRb wWRvBbvi wn‡m‡e| 
MªvwdK wWRvBb, UI-UX wWRvBb wb‡q Avwg K¨vwiqv‡ii ïiæ‡Z †ekwKQy 
KvR K‡iwQ| Rvb‡j AevK n‡eb †h, evsjv‡`‡ki †ekwKQy weL¨vZ cªwZôv‡bi 
I‡qemvBU AvgviB wWRvBb Kiv|

ÒeB‡Z hv hv ej‡ev me Avgvi AwfÁZvi Dci wfwË K‡iB ejv|Ó

Gici Av‡¯Í Av‡¯Í Avgvi wWwRUvj gv‡K©wUs-Gi cªwZ AvMªn evoj| Avgvi 
Kv‡Q g‡b n‡q‡Q, hw` ˆeafv‡e A‡bK UvKv BbKvg Ki‡Z nq Z‡e †mUvi 
Rb¨ me‡P‡q fv‡jv Dcvq n‡”Q wWwRUvj gv‡K©wUs| Avwg wb‡R †h welqUv 
wb‡q KvR Kwi Avwg PvB AviI `kRb‡K †mUv Rvbv‡Z, †mB †kLvUv Zv‡`i 
Rb¨ Av‡iKUy mnR K‡i w`‡Z| GRb¨B g~jZ Avgvi GB eBwU †jLv|
GKUv K_v Av‡Q ÒTaking risk for making moneyÓ GUv Avgvi Kv‡Q 
†ek B›Uv‡iw÷s g‡b nq| Avm‡jB †Zv, SyuwK wb‡Z bv cvi‡j Avcwb KLbB 

Rxe‡b Lye †ewk wKQy Ki‡Z cvi‡eb bv| wKš‘ ïay †evKvi gZ SyuwK wb‡jB Kx 
n‡e? 

‡Kv‡bv wKQy fv‡jvg‡Zv wk‡L Zvici †mUv wb‡q KvR KivUv eyw×gËvi cwiPq| 
†mRb¨B Avgv‡`i wWwRUvj gv‡K©wUs wb‡q KvR Kivi Av‡M GUvi †ewmKUv 
fv‡jvfv‡e AvqË¡ Ki‡Z n‡e| 

       

        1.2 eBwU covi wbqg 

‡QvÆ K‡i eBUv covi wbqg ewj- 
wWwRUvj gv‡K©wUs-Gi welqq¸‡jv †Mvov †_‡K wkL‡Z eBUvi ïiæ †_‡K †kl 
ch©šÍ g‡bv‡hvM mnKv‡i cov LyeB Riæwi| ‡h‡nZy GUv GKUv †ek eomo eB 
Ges GB eBUv nq‡Zv GK emvq Avcwb †kl Ki‡Z cvi‡eb bv, ZvB Avwg 
Avcbv‡`i K‡qKUv eyw× wkwL‡q w`w”Q hv‡Z cy‡iv eBUv cov Avcbv‡`i Rb¨ 
AviI mnR n‡q hvq- Avcbvi K¨v‡jÛv‡i GKUv B‡f›U †bvwUwd‡Kkb w`‡q 
ivL‡Z cv‡ib †h cªwZw`b Avwg GK NÈv ev `yB NÈv K‡i GB eBUv coe|
w`‡bi †Kv‡bv GKUv mg‡q A¨vjvg© †mU K‡i ivL‡Z cv‡ib| H mgqUvq hLb 
A¨vjvg© evR‡e Avcwb Rvb‡eb GLb eBUv wb‡q emvi mgq n‡q‡Q|
 

        1.3 eBwU‡Z hv hv Av‡Q

‡Kv‡bv GKUv eB nv‡Z †bIqvi ci Avgiv mvaviYZ m~wPcÎUvB mevi Av‡M 
D‡ëcv‡ë †`wL| wKš‘ A‡bKmgq †Kej m~wPcÎ †`L‡jB Aa¨vq m¤ú‡K© †evSv 
hvq bv| ZvB GB As‡k eB‡qi K‡›U›U m¤ú‡K© Avgiv GKUy we¯ÍvwiZfv‡e 
Rvbe| 

mevi cª_‡g Avgiv †hUv wkL‡ev, †mUv n‡”Q wWwRUvj gv‡K©wUs-Gi †ewmK| 
gv‡K©wUs, †mjm, GB welq¸‡jv Kxfv‡e Kx KvR K‡i bv K‡i †mUvB 
Avgv‡`i‡K mevi Av‡M Rvb‡Z n‡e|A‡b‡KB †ewmK †kLvi e¨vcv‡i AZUv 
†Rvi †`b bv, †hKvi‡Y †ewkifvM gvby‡liB gv‡K©wUs K¨vwiqv‡i A_ev 
weR‡b‡m mdjZv Av‡m bv| 

weL¨vZ ev‡¯‹U ej †cøqvi gvB‡Kj RW©vb ej‡Qb,

Ò‡gŠwjK welq¸‡jv Avq‡Ë _vK‡j †m Kv‡R †ewk `ªæZ DbœwZ Kiv hvqÓ

GRb¨ †ewmKUv wK¬qvi ivLv Riæwi| ZvB Avgvi j¶¨ n‡”Q GB eBUv c‡o 
GKRb gvby‡li wWwRUvj gv‡K©wUs-Gi †ewmKUv †hb gReyZ n‡q hvq| 
‡ewmK hw` wVK bv _v‡K Zvn‡j Avcwb K¨vwiqvi ev weR‡b‡mi ïiæ‡ZB 
wekvj GKUv †nvuPU Lv‡eb| ZvB †ewmKUv wK¬qvi ivLv Riæwi| 

Gici Avgiv K_v eje wewfbœ ai‡bi gv‡K©wUs m¤ú‡K©, †hLv‡b GKUv eo 
Ask _vK‡e g~jZ wWwRUvj gv‡K©wUs wb‡q| wWwRUvj gv‡K©wUs-Gi mv‡_ 
Ab¨vb¨ gv‡K©wUs †m±i¸‡jv Kxfv‡e hy³ †mUv wb‡qI Avgiv 
K_v eje|

wWwRUvj gv‡K©wUs †Zv wkLjvg, wKš‘ Gici? wWwRUvj gv‡K©wUs K‡i Kxfv‡e 
UvKv Avq Ki‡Z cvi‡ev, †mUv RvbvUvI A‡bK †ewk ¸iæZ¡c~Y© GKwU welq| 
Avgv‡`i wWwRUvj gv‡K©wUs †kLvi g~j j¶¨B wKš‘ Kxfv‡e Avgiv Gi gva¨‡g 
BbKvg Ki‡Z cvwi| ZvB GUv wb‡qI Avgiv Av‡jvPbv Kie| ev¯ÍweKfv‡e Kx 
K‡i Avgiv wWwRUvj gv‡K©wUs-Gi cª‡qvM Ki‡Z cvwi GB eBUv c‡o Avgiv 
†mUv †`Lvi †Póv Ki‡ev| 

eB‡qi G‡Kev‡i †k‡l wM‡q Avgiv †`Le GB eBUv †kl Kivi ci Avgv‡`i 
Kx Kiv DwPr †m m¤ú‡K©|

 
        1.4 eBwU g~jZ Kv‡`i Rb¨?

eBUv Kv‡`i Rb¨ Dchy³ Zv Rvbvi Av‡M SUcU K‡qKUv cª‡kœi DËi †`Iqv 
hvK! DËi hw` n¨vu nq Zvn‡j Wvbw`‡Ki Lvwj ev·‡Z wUK w`b|

 

‡h‡nZy Avcwb wWwRUvj gv‡K©wUs-Gi †ewmK wkL‡Z Pv‡”Qb Zvi gv‡b 
wWwRUvj gv‡K©wUs-G Avcbvi wfZUv gReyZ Kivi Rb¨ Avcwb AvMªnx| A_©vr, 
Avcwb GLb GK`g wewMbvi †j‡f‡j Av‡Qb|
 
ÒAvi GB eBUv GK`g wewMbvi‡`i Rb¨B|Ó 

Z‡e Avcwb hw` Aj‡iwW wWwRUvj gv‡K©wUs m¤ú‡K© h‡_ó cwigvY aviYv 
iv‡Lb A_ev Avcwb hw` AviI wKQy eB c‡o _v‡Kb Ges A¨vWfvÝW 
†j‡f‡ji Rb¨ wb‡R‡K ˆZwi Ki‡Z Pvb Zvn‡j nq‡Zv GB eBwU Avcbvi
Rb¨ bv| 

Avi Avcbvi hw` g‡b nq †h wWwRUvj gv‡K©wUs-Gi GK`g g~j wfwËUv 
Avcbvi gReyZ Ki‡Z n‡e Zvn‡j Aek¨B GB eBwU Avcbvi Rb¨|

 

       1.5 GB eB c‡o wK Avcwb wWwRUvj gv‡K©wUs wkL‡Z   
  cvi‡eb?

eBUv hLb Avcwb co‡eb, ZLb Avcbvi gv_vq nq‡Zv cªkœ Avm‡Z cv‡i †h, 
GB eB c‡o Avwg wWwRUvj gv‡K©wUs wkL‡Z cvi‡ev wK bv ?
A_ev Avcwb fve‡ZB cv‡ib, wWwRUvj gv‡K©wUs wk‡L Avwg wVK Kx Kx Ki‡Z 
cvi‡ev A_ev GwU K¨vwiqv‡ii †Kv_vq Kv‡R Avm‡e? 
GB me cª‡kœi DËi¸‡jv Avgiv Rvb‡Z cvi‡ev G‡KK K‡i| Pjyb Zvn‡j ïiæ 
Kiv hvK| 

Avwg ïiæ‡ZB e‡jwQ eBwU g~jZ wWwRUvj gv‡K©wUs-Gi dvÛv‡g›Uvj wb‡q †jLv 
A_©vr, GwU co‡j Avcbvi wWwRUvj gv‡K©wUs-Gi wfZUv cy‡ivcywi gReyZ n‡q 
hv‡e| Avcwb m‡e©vcwi gWvb© gv‡K©wUs m¤ú‡K© GKUv ¯^”Q aviYv †c‡q hv‡eb| 
Gevi Avwm wWwRUvj gv‡K©wUs-G K¨vwiqvi wb‡q| cª_‡gB †Kv‡bv GKUv 
cªwZôvb ev weR‡b‡mi K_v aiv hvK| †h‡Kv‡bv cªwZôvb ev e¨emvq 
A‡bK¸‡jv wWcvU©‡g›U _v‡K| gv‡K©wUs, †mjm, A¨vKvD›U, g¨v‡bR‡g›Umn 
bvbv wWcvU©‡g‡›Ui g‡a¨ gv‡K©wUs me‡P‡q ¸iæZ¡c~Y©| Avi eZ©gv‡b 
gv‡K©wUs-Gi GKUv eo AskB n‡”Q wWwRUvj gv‡K©wUs| 

GQvovI eZ©gvb mg‡q wWwRUvj gv‡K©wUs-Gi Avjv`v GKUv Pvwn`vI ˆZwi 
n‡q‡Q †Kv¤úvwb¸‡jv‡Z| GLb †QvU-eo-gvSvwi meai‡bi †Kv¤úvwbB Pvq 
wWwRUvj gv‡K©Uvi wb‡qvM w`‡Z| ZvB GUv †gvUvgywU a‡i †bIqv hvq, 
†h‡Kv‡bv cªwZôv‡bB GKRb wWwRUvj gv‡K©Uv‡ii †ek fv‡jviKg Pvwn`v 
i‡q‡Q| Avcwb GB eB c‡o wWwRUvj gv‡K©wUs †kLvi ci bvbvfv‡e †mUv 
Kv‡R jvMv‡Z cvi‡eb Avcbvi Rxe‡b| 

Avcwb PvB‡j wdªj¨vÝvi wn‡m‡e wWwRUvj gv‡K©wUs wb‡q KvR Ki‡Z cvi‡eb 
A_ev †h‡Kv‡bv e¨emv hw` Avcwb ïiæ Ki‡Z Pvb, †m‡¶‡ÎI †UªwWkbvj 

gv‡K©wUs-Gi evB‡i wM‡q Avcwb wWwRUvj gv‡K©wUs-Gi gva¨‡g A‡bK †ewk 
gvby‡li Kv‡Q mn‡R †cŠuQv‡Z cvi‡eb| 

GZ¶‡Y wWwRUvj gv‡K©wUs-Gi ¸iæZ¡Uv Avkv Kwi wKQyUv †evSv‡Z †c‡iwQ| 
mvg‡b Avgiv G wel‡q Av‡iv we¯ÍvwiZ Av‡jvPbv Kie|

       1.6 mevB wK wWwRUvj gv‡K©wUs wkL‡Z cvi‡e?

Avgvi Kv‡Q Ny‡iwd‡i A‡bKeviB GB cªkœUv G‡m‡Q †h, ÒfvB, Avwg wK 
wWwRUvj gv‡K©wUs wkL‡Z cvi‡ev?Ó GLv‡b K‡qKUv welq Avm‡j wK¬qvi Kiv 
`iKvi| 
gvby‡li mvB‡KvjwRK¨vj e¨vcvi¸‡jv wb‡q hw` Avcbvi AvMªn bv _v‡K, A_©vr 
GKRb gvbyl Kx wPšÍv Ki‡Q A_ev †Kvb gyn~Z© GKRb gvbyl wVK Kx ai‡bi 
Z_¨ PvB‡Z cv‡i, GUv hw` Avcwb ai‡Z bv cv‡ib Zvn‡j wWwRUvj gv‡K©wUs 
†kLvUv Avcbvi Rb¨ wKQyUv KwVb n‡q `uvov‡e| 

Avcwb hw` Tech-savvy bv nb A_©vr, gWvb© †UK‡bvjwR m¤ú‡K© hw` Avcwb 
fv‡jvg‡Zv Ávb bv iv‡Lb Zvn‡j wWwRUvj gv‡K©wUs †kLvUv Avcbvi Rb¨ 
GK`gB DwPZ n‡e bv| 

Av‡iKUv j¶Yxq welq n‡jv, Avcwb hw` K‡Vvi cwikªgx Ges cª‡eøg mjwfs-G 
¯§vU© bv nb, Zvn‡j †mvRv K_vq wWwRUvj gv‡K©wUs †m±iUv Avcbvi Rb¨ bv| 
Aek¨B wWwRUvj gv‡K©wUs Lye KwVb †Kv‡bv welq bv, wKš‘ Avcbv‡K GUvi 
†cQ‡b Lye fv‡jvfv‡e †j‡M _vK‡Z n‡e| 

ï‡q-e‡m wKQy bv K‡i UvKv BbKvg Kivi wPšÍv-fvebv hw` Avcbvi gv_vq 
†_‡K _v‡K Zvn‡j Avwg ej‡ev Avcwb Ab¨ wKQy wkLyb| wKš‘ wWwRUvj 
gv‡K©wUs-G mdj n‡Z n‡j Avcbv‡K A‡bK †ewk cwikªgx n‡Z n‡e| 

Avi ïay wkL‡jB Pj‡e bv, †mUv wb‡q KvR Ki‡Z n‡e, wi‡qj-Iqv‡ì© cª‡qvM 
Ki‡Z n‡e| Zvn‡jB welqUv AviI fv‡jvfv‡e AvqË¡ Ki‡Z cvi‡eb| 

wWwRUvj gv‡K©wUs-Gi `ywbqvUv A‡bK †ewk cwieZ©bkxj| ZvB GLv‡b 
Avcbv‡K Lye `ªæZ †kLvi gb-gvbwmKZv M‡o Zyj‡Z n‡e, hv‡Z K‡i Avcwb 
GB cwieZ©‡bi m‡½ wb‡R‡K Lvc LvB‡q wb‡Z cv‡ib| 

gv‡Sgv‡S GgbI nq †h, Avwg GKUv wRwbm wkL‡Z A‡bK mgq e¨q K‡iwQ, 
wKš‘ wKQyw`b c‡iB †mUv m¤ú~Y© ev` n‡q †M‡Q A_ev Kv‡Ri aibUv A‡bKUvB 
e`‡j †M‡Q| D`vniY¯^iƒc, wfwWI gv‡K©wUs-Gi K_vB ewj| wKQy eQi Av‡MI 
5-10 wgwb‡Ui wfwWI¸‡jv AwW‡qÝ Lye AvMªn wb‡q †`LZ| wKš‘ GLb 
B›Uvi‡b‡U wfwWI K‡›U‡›Ui QovQwo hvi `iæY gvby‡li A¨v‡Ubk‡bi cwiwa 
A‡bKvs‡k K‡g †M‡Q| d‡j kU© wfwWI¸‡jv AwW‡q‡Ýi g‡bv‡hvM a‡i ivLvi 
AmvaviY `¶Zv AR©b K‡i‡Q| 

Avgiv hw` Kv‡Ri Ab¨vb¨ †¶Î¸‡jvi K_v ewj, †m‡¶‡Î †`Lv hv‡e †h 
cwieZ©b¸‡jv Avm‡Z †ek A‡bKUv mgq †j‡M hv‡”Q, KLbI KLbI 30-40 
eQiI| wKš‘ wWwRUvj gv‡K©wUs-Gi †¶‡Î GB cwieZ©bUv Lye `ªæZ N‡U| ZvB 
GLv‡b fv‡jv Ki‡Z n‡j Avcbv‡K Aek¨B Lye `ªæZ me KvR wk‡L wb‡Z 
n‡e| Avwg AveviI ewj, Avgvi GB eBUv †jLvi g~j D‡Ïk¨ n‡jv hviv 
wWwRUvj gv‡K©wUs wkL‡Z Pvq Zv‡`i †ewmKUv gReyZ K‡i †`Iqv| 
ZvB Avcwb hw` g‡b K‡ib eBwU c‡o A¨vWfvÝW †j‡f‡ji wkL‡Z P‡j‡Qb 
Zvn‡j wKQyUv AvkvnZ n‡Z cv‡ib| 

K¨vwiqv‡i Avwg AvR‡K †h ch©v‡q AvwQ GLv‡b Avm‡Z Avgvi 14 eQi mgq 
†j‡M †M‡Q| wKš‘ ïiæ †_‡KB hw` gv‡K©wUs-Gi mvaviY welq¸‡jv Avgvi Lye 
fv‡jvg‡Zv †kLv _vKZ Zvn‡j nq‡Zv Avgvi aviYv Avwg AviI Kg mg‡qB 
GB Ae¯’v‡b Avm‡Z cviZvg| 

GKvi‡YB Avwg PvB Avgvi cvVK hviv Av‡Qb Zviv Lye fv‡jvfv‡e wWwRUvj 
gv‡K©wUs-Gi LyuwUbvwU me welq¸‡jv RvbyK| 

Avgv‡`i g‡a¨ GKUv mvaviY e¨vcvi †`Lv hvq, †h wWwRUvj gv‡K©wUs-Gi †h 
†hB †m±‡i Av‡Q †m memgq e‡j Zvi †m±iUvB A‡bK †ewk `iKvwi, Gi 
†P‡q †ewk `iKvwi Avi wKQy †bB| ‡h †dmeyK gv‡K©wUs K‡i †m ej‡e †dmeyK 
A¨vWfvU©vBwRs me‡P‡q fv‡jv, Avevi †h GmBI (SEO) cv‡i †m ej‡e 
GmBI (SEO) Gi Dc‡i wKQy †bB| wKš‘ Avgvi g‡b nq eZ©gvb mg‡q wKQy 
Ki‡Z n‡j cªwZUv wel‡qB Ávb ivLv `iKvi|

       2. hvÎvi ïiæ GLv‡bB

 

‡h‡nZy eBwU bvg Ò‡Mvov †_‡K wWwRUvj gv‡K©wUsÓ hvi Av¶wiK A_© `uvovq 
GK`g ïiæ †_‡K gv‡K©wUs †kLv| ZvB Avwg LyeB †Póv Ki‡ev gv‡K©wUs-Gi 
LyuwUbvwU me welq wb‡q Av‡jvPbv Ki‡Z hv‡Z eBwU covi ci Avcbvi 
gv‡K©wUs wb‡q AšÍZ Avi †Kv‡bv RoZv bv _v‡K Ges wWwRUvj gv‡K©wUs-Gi 
cªwZwU Uwc‡Ki Dci m‡e©vcwi Avcbvi GKUv fv‡jv aviYv ˆZwi nq| 

‡Zv Pjyb ïiæ‡ZB Avgiv Ggb wKQy welq m¤ú‡K© †R‡b wbB hv wWwRUvj 
gv‡K©wUs †kLvi †¶‡Î Avcbvi Rb¨ LyeB mnvqK n‡e|

        2.1 gv‡K©wUs welqUv Avm‡j Kx?

  

wWwRUvj gv‡K©wUs †kLvi Av‡M Avgvi g‡Z mevi Av‡M Rvb‡Z n‡e gv‡K©wUs 
Kv‡K e‡j| KviY gv‡K©wUs-Gi GKwU aiY n‡”Q wWwRUvj gv‡K©wUs hv eZ©gvb 
we‡k¦ †ek Rbwcªq|

wKš‘ Avgiv AwaKvsk gvbylB gv‡K©wUs wK Rvwb bv, Rvb‡jI GUv wb‡q 
Avgv‡`i A‡bK fyj aviYv i‡q‡Q| A‡b‡KB g‡b Kwi gv‡K©wUs gv‡b n‡”Q 
wewµ ev †mj (Sale) e„w× Kivi †KŠkj Ges GB aviYvwU m¤ú~Y© fyj| hw`I 
c‡iv¶fv‡e wewµi cwigvY evov‡bvi mv‡_ gv‡K©wUs m¤úK©hy³ Z‡e 
cªZ¨¶fv‡e gv‡K©wUs GK`gB wfbœ GKwU wRwbm| gv‡K©wUs-Gi RbK 
(Father of Modern Marketing) wdwjc KUjv‡ii g‡Z, 

Ò‡Kv‡bv Uv‡M©U gv‡K©‡Ui Pvwn`v c~i‡Yi D‡Ï‡k¨ †cªvWv‡±i m¤¢ve¨Zv hvPvB, 
†cªvWv± ˆZwi Ges me©‡kl gybvdv eRvq †i‡L †mUv Kv÷gv‡ii wbKU †cŠu‡Q 
†`qvi weÁvb, wkí‡KB gv‡K©wUs e‡jÓ 

Zvi gv‡b gv‡K©wUs n‡jv, †h‡Kv‡bv e¨emvi †cªvWv± ev mvwf©m‡K gv‡K©U I 
Rbmvavi‡Yi g‡a¨ cªPvi Kiv Ges Pvwn`v e„w× Kivi GKwU cªwµqv|

         2.2 wWwRUvj gv‡K©wUs 
                               
 

GLb Avwm wWwRUvj gv‡K©wUs Kx †mUv wb‡q| wWwRUvj Uyjm Ges †UK‡bvjwR 
e¨envi K‡i Kv÷gv‡ii Kv‡Q †cªvWv± ev mvwf©m †cŠu‡Q †`qvi cªwµqv‡K g~jZ 
wWwRUvj gv‡K©wUs e‡j| 

Av‡MB e‡jwQ gv‡K©wUs-Gi KvR g~jZ gvby‡li wbKU †cªvWv±/mvwf©m mwVK 
mg‡q †cŠu‡Q †`qv ev Rvbvb †`qv| eZ©gv‡b we‡k¦i AwaKvsk gvbyl †ewkifvM 
mgq KvwU‡q †`q AbjvBb RM‡Z| Avi GB wekvj msL¨K AwW‡q‡Ýi Kv‡Q 
Lye mn‡RB Avcbvi †cªvWv±/mvwf©m Zy‡j aivi mnR Ges B‡dw±f gva¨g 
n‡”Q wWwRUvj gv‡K©wUs| ‡dmeyK A¨vW, mvP© BwÄb gv‡K©wUs (SEM), ¸Mj 
A¨vW Ges A¨vwdwj‡qU gv‡K©wUs G¸‡jv meB n‡”Q wWwRUvj gv‡K©wUs-Gi 
Ask|

        2.3 eª¨vwÛs

  

"Avcwb iæ‡g bv _vK‡j †jv‡Kiv Avcbvi m¤ú‡K© 
hv e‡j Zv n‡jv Avcbvi eª¨vÛ|"

- †Rd †e‡Rvm

Gevi Avgiv GKUy K_v eje eª¨vwÛs wb‡q| Òeª¨vÛÓ (Brand) kãwUi mv‡_ 
Avgiv mevB Kg‡ewk cwiwPZ| wKš‘ eª¨vwÛs Kv‡K e‡j Ges Gi mv‡_ wWwRUvj 
gv‡K©wUs-Gi g‡a¨ g~j ZdvZUv Avm‡j †Kv_vq †mUv wK Avgiv Rvwb? 

Òeª¨vÛÓ (Brand) kãwUi mv‡_ Avgiv mevB Kg‡ewk cwiwPZ| eª¨vÛ ej‡Z 
Ggb †Kvb bvg, kã, wWRvBb (Logo) ev BDwbK †mwjs c‡q›U ev wdPvi hv 
Kv÷gv‡ii Kv‡Q Avcbvi †cªvWv± ev mvwf©m‡K Avjv`vfv‡e Dc¯’vcb K‡i| 
A_©vr, GwU gv‡K©‡U Avcbvi †cªvWv± ev †Kv¤úvwbi Rb¨ wbR¯^ RvqMv ˆZwi 
K‡i| Avi GB cªwµqv‡KB eª¨vwÛs ejv n‡q _v‡K|

GKUv D`vniY w`‡j welqwU Avcbvi Kv‡Q Av‡iv †ewk cwi®‹vi n‡e| aiæb, 
GLb hw` Avcbv‡K K‡qKwU mvev‡bi eª¨v‡Ûi bvg ej‡Z ejv nq Avwg wbwðZ 
Avcbvi gv_vq †h KqwU eª¨v‡Ûi bvg Avm‡e Zvi g‡a¨ Ôjv·Õ mvev‡bi bvg 
_vKvi m¤¢vebv 100% I Gi KviY n‡”Q, jv· AmvaviY eª¨vwÛs gva¨‡g Z¡‡Ki 
†mŠ›`h© i¶vi cªwZkªæwZ w`‡q Avgv‡`i mevi g‡b RvqMv K‡i wb‡q‡Q| G 
aviYvwU jv· mvev‡bi eª¨vwÛs‡qi GKwU Ask|

ÒK‡gvwWwU DB_ AvB‡Ww›UwUÓGi Av‡iK bvg n‡”Q eª¨vwÛs| †hLv‡b K‡gvwWwU 
n‡”Q †cªvWv± ev mvwf©m Avi AvB‡Ww›UwU n‡”Q cwiwPwZ| 
A_©vr, Kv÷gv‡ii Kv‡Q Avcbvi †cªvWv± ev mvwf©‡mi BDwbK AvB‡Ww›UwU ev 
cwiwPwZ ˆZwi Kivi cªwµqv‡KB eª¨vwÛs e‡j|

        2.4 †mjm
  
Gevi Avwm †mj‡mi K_vq| gv‡K©wUs Avi 
†mj‡mi g‡a¨ †h cv_©K¨Uv wQj Avgvi g‡b 
nq mg‡qi mv‡_ mv‡_ GUv Av‡¯Í Av‡¯Í gy‡Q 
hv‡”Q| 

mewKQy GLb Lye `ªæZ wWwRUvjvBRW n‡q 
hv‡”Q †hKvi‡Y GLb Lye †ewk cv_©K¨ Kivi 

my&‡hvM _vK‡Q bv| Z‡e Av‡Mi K_v hw` ewj, †ekwKQy †¶‡Î GLbI gv‡K©wUs 
Avi †mj‡mi Avjv`v RvqMv i‡q‡Q| 

gv‡K©wUs n‡”Q g~jZ †Kv‡bv cªwZôv‡bi KvR Kx Kv÷gvi‡K †mUv Rvbv‡bv| 
Avi †mj‡mi KvR n‡”Q g~jZ mvwf©m ev †cªvWv±Uv‡K Kv÷gv‡ii Kv‡Q †mj 
ev wewµ Kivi †Póv Kiv| GUvB n‡jv gv‡K©wUs Avi †mj‡mi g‡a¨ cªavb 
ZdvZ| 
eZ©gvb mg‡q wWwRUvj gv‡K©wUs-Gi Kvi‡Y gv‡K©wUs Avi †mjm Lye my›`ifv‡e 
wg‡k †M‡Q| Avcwb Lye m~¶¥fv‡e ej‡Z cvi‡eb bv †Kv_vq gv‡K©wUs-Gi KvR 
†kl n‡q‡Q Avi †mjm †Kv_vq ïiæ n‡q‡Q|

       2.5 KwgDwb‡Kkb

GLb Avwm KwgDwb‡Kkb wb‡q| Lye mnR fvlvq hw` ewj, KwgDwb‡Kkb 
n‡”Q †Kv‡bv Z_¨ GKvwaK gvby‡li Kv‡Q †cŠu‡Q †`Iqv| †mUv †jLv, K_v ev 
†h‡Kv‡bvfv‡eB n‡Z cv‡i|

Gici GKUv †ek gRvi welq wb‡q Avgiv K_v eje, †mUv n‡jv 
mvB‡KvjwRK¨vj gv‡K©wUs| GKRb gvby‡li Kv‡Q †Kv‡bv †cªvWv‡±i gv‡K©wUs 
Kivi Av‡M Avgv‡`i eyS‡Z n‡e gvby‡li wPšÍvfvebv GLv‡b Kxfv‡e KvR 
Ki‡Q| 

GKUv D`vniY †`Iqv hvK, aiæb, †Kv‡bv GKUv †cªvWv‡±i evRvig~j¨ 20 
UvKv| wKš‘ Kv÷gv‡ii gvbwmKZv n‡”Q GKUy †ewk `vg w`‡q AwaK gvbm¤§Z 
†Kv‡bv †cªvWv± †Kbv| ‡m‡¶‡Î hw` Avcwb †cªvWv‡±i wewµ evov‡bvi Rb¨ 
`vg Kwg‡q †`b †mUv wKš‘ KvR Ki‡e bv|Avcbvi Uv‡M©U Kv÷gv‡ii †h‡Kv‡bv 
†cªvWv‡±i e¨vcv‡i wPšÍvaviv fv‡jvfv‡e ey‡S gv‡K©wUs-G †mUvi cª‡qvM NUv‡bvB 
n‡jv mvB‡KvjwRK¨vj gv‡K©wUs|

      3. wWwRUvj gv‡K©wUs-Gi g~j wfwË M‡o Zywj!

  

GZ¶Y Avgiv wWwRUvj gv‡K©wUs m¤úwK©Z wKQy wel‡q Rvbjvg| Gevi Avgiv 
mivmwi P‡j hve wWwRUvj gv‡K©wUs-Gi †fZi|

        3.1 wWwRUvj gv‡K©wUs-Gi BwZnvm Ges weKvk 

ÒAvcbv‡K Aek¨B AZxZ Rvb‡Z n‡e eZ©gvb‡K †evSvi Rb¨Ó
-Kvj© †mMvb 

wWwRUvj gv‡K©wUs wkL‡eb wKš‘ Gi BwZnvm Rvb‡eb bv ZvB wK nq?

BwZnvm Rvbv _vK‡j ïiæ‡Z wWwRUvj gv‡K©wUs wRwbmUv †Kgb wQj Rvb‡j 
Avcwb eZ©gv‡b Gi wK wK cwieZ©b G‡m‡Q Zv mn‡RB eyS‡Z cvi‡eb| 

‡Zv Pjyb Avgiv Gevi †R‡b wbB wWwRUvj gv‡K©wUs-Gi BwZnvm Ges Gi 
weeZ©b m¤ú‡K©| wWwRUvj gv‡K©wUs-Gi BwZnvm Rvb‡Z n‡j Avcbv‡K 34 
eQi wcQ‡b †h‡Z n‡e| 1990 mv‡j gvÎ K‡qK †kv I‡qemvBU wjw÷s wb‡q 
we‡k¦i cª_g AbjvBb mvP© BwÄb wn‡m‡e AvwP© (Archie) hvÎv ïiæ K‡i| 
g~jZ Archive †_‡K Z_¨ LyuR‡ZB mvP© BwÄb ˆZwii welqwU gv_vq Av‡m, 
ZvB kãwU †_‡K ïay 'v' A¶iwU ev` w`‡q bvg ivLv n‡jv Archie.

ÒDigital MarketingÓ kãwU GeQiB me©cª_g e¨envi Kiv nq| ZLbKvi 
I‡qemvBU¸‡jv wQj ÷¨vwUK (Web 1.0 Platform) Ges BDRviiv ïaygvÎ 
†h‡Kv‡bv Z_¨ co‡Z cvi‡Zv| Z‡e e¨enviKvixiv Z_¨¸‡jv †kqvi ev wK¬K 
Ki‡Z cvi‡Zv bv| 

Gici 1993 mv‡j cª_gev‡ii †gvU wK¬‡Kej A¨vW e¨vbv‡ii m„wó nq Ges 
wewfbœ †Kv¤úvwb Zv‡`i weÁvc‡bi Rb¨ wK¬‡Kej A¨vW wKb‡Z ïiæ K‡i| 
HotWired †Kv¤úvwbi wK¬‡Kej A¨v‡Wi Avwe®‹vi wWwRUvj gv‡K©wUs-G bZyb 

wecø‡ei m~Pbv K‡i| 

we‡k¦i Ab¨Zg Rbwcªq mvP© BwÄb Yahoo-Gi Rb¥ nq 1994 mv‡j| Gmg‡q 
AviI †ekwKQy †QvU †QvU mvP© BwÄb (nUeU, jyK ¯§vU©, A¨v‡j·v) eU wiwjR 
†c‡Z ïiæ K‡i| ZLbKvi GB mvP© BwÄb¸‡jvi we‡kl ˆewkó¨ wQj Giv 
¯úvBWvi Gi g‡Zv KvR K‡i †h‡Kv‡bv I‡q‡e wiwjR nIqv WvUv Kv‡j± 
Ki‡Z cvi‡Zv|

eZ©gv‡b Avgiv AbjvB‡b cªvq cªwZwU Kv‡RB Google-Gi Dci wbf©ikxj| 
GB Google-Gi hvÎv ïiæ nq 1998 mv‡j Ges GKB mg‡q Yahoo-‡Z mvP© 
Ackb A¨vW Kiv nq, Gi cvkvcvwk gvB‡µvmdU Gi GgGmGb Gi hvÎv ïiæ 
nq| 

Google, Yahoo-Gi g‡Zv eo eo mvP© BwÄb¸‡jv gv‡K©‡Ui Avmvi Kvi‡Y 
†QvU †QvU mvP© BwÄb eU¸‡jvi wejywß N‡U| 2000 mvj cieZ©x mg‡q †bU 
`ywbqvq GK weivU †if¨y‡jkb Av‡m| Gmgq B›Uvi‡bU BDRv‡ii msL¨v Av‡Mi 
†_‡K wØ¸Y †e‡o hvq| G‡Ki ci GK wWwRUvj gv‡K©wUs †UK‡bvjwRi 
Avwef©ve NU‡Z ïiæ K‡i Ges Avgiv Web 2.0-Gi hy‡M cª‡ek Kwi| 

‡gvevB‡ji gva¨‡gI †h wWwRUvj gv‡K©wUs Kiv †h‡Z cv‡i GB aviYvwU 
me©cª_g gv‡K©Uvi‡`i gv_vq Av‡m 2001 mv‡j| 
ZLbB we‡k¦ cª_gev‡ii g‡Zv †gvevBj gv‡K©wUs K¨v‡¤úBb Pvjy K‡i mvov 
†d‡j †`q BDwbfvm©vj wgDwRK bvgK GKwU †Kv¤úvwb| 

eZ©gv‡b cª‡dkbvj‡`i Rb¨ Rbwcªq GKwU †mvk¨vj wgwWqv cøvUdg© n‡jv 
LinkedIn hvi hvÎv ïiæ 2002 mvj †_‡K| 

B›Uvi‡bU e¨envi K‡ib A_P IqvW©‡cª‡mi bvg †kv‡bbwb GUv n‡ZB cv‡i bv| 
GLb AwaKvsk I‡qemvBU-B GB IqvW©‡cªm w`‡q ˆZwi Kiv nq|

Avi GB IqvW©‡cªm Gi hvÎv ïiæ nq 2003 mv‡j Ges GKBmv‡_ 
Myspace-GiI| 

Rvb‡j AevK n‡eb †h, we‡k¦i 43% I‡qemvBU GLb IqvW©‡cªm w`‡q ˆZwi! 

2004 mv‡j me‡P‡q Rbwcªq †mvk¨vj wgwWqv mvBU †dmey‡Ki Kvh©µg ïiæ nq 
Ges GKB mgq ¸Mj wb‡q Av‡m wR‡gBj mvwf©‡mi| 2005 mv‡j we‡bv`‡bi 
Ab¨Zg cøvUdg© BDwUD‡ei hvÎv ïiæ nq| 2007 mv‡j me‡P‡q wWgv‡Ûej 
Iphone Gi jÂ nq GKB mv‡_ †mvk¨vj †bUIqvwK©s mvBU Uv¤^jv‡ii Rb¥ 
nq| Gi ci G‡Ki ci †gvevBj †Kv¤úvwb¸‡jv ¯§vU©‡dvb †cªvWvKk‡bi w`‡K 
bRi †`q Ges 2008 mvj †_‡K G‡Ûªv‡qW †dvb gv‡K©U `Lj Ki‡Z _v‡K| 

¯§vU© †dv‡bi AcªZyjZv Ges mnRjf¨Zvi Kvi‡Y 2010 mvj †_‡K †gvevBj 
BDRv‡ii msL¨v A‡bK †e‡o hvq †gvevBj gv‡K©wUs-G GKUv †if¨yjykb 
Av‡m| Gmgq gvbyl gv‡K©wUs-Gi Rb¨ †mvk¨vj wgwWqv cøvUdg©‡K †e‡Q †bq| 
d‡j ZLb †i¯úwÝf I‡qemvBU wWRvBb Ges †gvevBj AwÞgvBR K‡›U›U¸‡jv 
A‡bK fv‡jv Ki‡Z _v‡K| 

2016 mv‡j Rbwcªq †mvk¨vj wgwWqv cøvUdg© †dmeyK Zv‡`i A¨v‡c jvBf 
wdPvi hy³ K‡i| Gmgq BDwUDe wfwWIi gva¨‡gI A‡bK †Mªv_ Avm‡Z _v‡K 
weR‡b‡m| d‡j wfwWI gv‡K©wUs `ªæZ A‡bK †ewk Rbwcªq n‡q I‡V| 

Bbd¬y‡qÝvi gv‡K©wUsI Av‡¯Í Av‡¯Í gv‡K©wUs †m±‡i RvqMv K‡i wb‡Z _v‡K| 
2020 mv‡ji ci †_‡K WvUv A¨vbvjvBwm‡mi gva¨‡g cvm©bvjvBR gv‡K©wUs 
GKBmv‡_ cix¶vg~jKfv‡e AvwU©wdwmqvj B‡›Uwj‡RÝ-Gi e¨envi ïiæ nq| 
2022 Gi †k‡li w`‡K ChatGPT Gi jÂ nIqvi ci Zv cy‡iv gv‡K©wUs 
`ywbqv‡K Kuvwc‡q †`q| 

eZ©gv‡b gv‡K©wUs-G AviI †ewk DbœZ cªhyw³ hy³ n‡Z hv‡”Q| AM‡g‡›UW 
wi‡qwjwU (AR) Ges fvP©yqvj wi‡qwjwU (VR) wb‡q cªPyi M‡elYv n‡”Q| 

Avkv Kiv hvq Lye `ªæZB Avgiv gv‡K©wUs-G GB bZyb bZyb cªhyw³i e¨envi 
†`L‡Z cvi‡ev|
 

        3.2 wWwRUvj gv‡K©wUs bv wK UªvwWkbvj gv‡K©wUs?

wWwRUvj gv‡K©wUs ebvg †UªwWkbvj gv‡K©wUs, ïb‡Z †ek gRvi jvM‡Q bv? 
Pjyb Av‡iKUy Mfxifv‡e wPšÍv Kwi| GUv wb‡q †ek GKUv weZK© nq, †KvbUv 
Avm‡j fv‡jv? 

wWwRUvj gv‡K©wUs bv wK †UªwWkbvj gv‡K©wUs? Avm‡j GUv †mfv‡e ejv m¤¢e 
bv| 

`yBwU wRwbmB Avjv`v Avjv`vfv‡e wb‡R‡`i RvqMv a‡i †i‡L‡Q| wKQy wbw`©ó 
KvR i‡q‡Q †h¸‡jvi Rb¨ †UªwWkbvj gv‡K©wUs-G †ewk Dc‡hvMx, Avevi Ggb 
A‡bK KvR Av‡Q †h¸‡jv Ki‡Z wWwRUvj gv‡K©wUs-G A‡bK Kvh©Ki| 
ZvB `y'‡Uv welq‡K GK KvZv‡i †djv DwPZ n‡e bv|

     4. wWwRUvj gv‡K©wUs-Gi aiY

  

        4.1 BbevDÛ gv‡K©wUs 

wWwRUvj gv‡K©wUs-Gi `y'‡Uv eo fvM Av‡Q, GKUv n‡jv BbevDÛ gv‡K©wUs, 
Av‡iKUv AvDUevDÛ gv‡K©wUs| 

BbevDÛ gv‡K©wUsUv Kx †mUv hw` GKUy ms‡¶‡c ewj, wWwRUvwj wewfbœ ai‡bi 
KvR Kiv hv‡Z Avcbvi KvR †`‡L Kv÷gvi wb‡R †_‡KB Avcbvi Kv‡Q 
Avcbvi Kv‡Ri Rb¨ Av‡m| 

Avcwb †Kv‡bv GKUv eøM wjL‡jb A_ev †mvk¨vj wgwWqvi gva¨‡g †Kv‡bv †cv÷ 
Ki‡jb, †mUv †`‡L hLb Kv÷gvi Avcbvi mvwf©‡mi Rb¨ Avcbvi m‡½ 
†hvMv‡hvM Ki‡e, GB cy‡iv cªwµqvUv‡KB ejv nq BbevDÛ gv‡K©wUs|
BbevDÛ gv‡K©wUs-Gi wKQy wbqgKvbyb i‡q‡Q| GBme wbqg¸‡jv me‡P‡q 

fv‡jv KvR K‡i nve¯úU (HubSpot)| nve¯úU GKUv eo gv‡K©wUs 
cªwZôvb, GUv wb‡q Avgiv c‡i we¯ÍvwiZ Av‡jvPbv Kie|

        4.2 AvDUevDÛ gv‡K©wUs
 
AvDUevDÛ gv‡K©wUs n‡”Q Ggb GKUv e¨e¯’v †hLv‡b Avcbv‡K wb‡R †_‡K 
Kv÷gv‡ii Kv‡Q †h‡Z n‡e| 

‡hgb Avcbv‡K †Kvì Kj Ki‡Z n‡Z cv‡i, †Kvì Kj n‡”Q Ggb GKUv 
welq †hLv‡b Avcbvi Kv‡Q Kvw•¶Z Kv÷gv‡ii †dvb bv¤^v‡ii GKUv wj÷ 
_vK‡e Ges Avcwb Kv÷gvi‡K mivmwi †cªvWv± †Kbvi Rb¨ ej‡eb| 
GUvB BbevDÛ Avi AvDUevDÛ gv‡K©wUs-Gi g‡a¨ g~j cv_©K¨|

Avcwb hw` GLb BbevDÛ Avi AvDUevDÛ gv‡K©wUs-Gi g‡a¨ Zyjbv Ki‡Z 
Pvb, †mUv Avm‡j fyj n‡e| KviY `yB ai‡bi gv‡K©wUs-Gi †¶ÎUv Avm‡j 
Avjv`v, cªwZUv †¶‡Î Zviv wba©vwiZ KvR K‡i _v‡K| 

Z‡e hw` Avgvi gZvgZUv ewj, †Kv‡bv e¨emv ïiæi †¶‡Î AvDUevDÛ 
gv‡K©wUs †ewk Dc‡hvMx| e¨emv wKQyUv `uvwo‡q hvIqvi ci BbevDÛ gv‡K©wUs 
fv‡jv KvR Ki‡e| 

GUv Avwg ejwQ GKRb dvDÛv‡ii `„wó‡KvY †_‡K, GKRb wWwRUvj gv‡K©Uvi 
wn‡m‡e Avcwb Avcbvi B‡”Qg‡Zv †¶Î¸‡jv wb‡q AbymÜvb K‡i Avcbvi †hUv 
fv‡jv g‡b n‡e †mUv wb‡qB KvR Ki‡Z cv‡ib|

        4.3 B‡gvkbvj gv‡K©wUs

Gevi Avwm Av‡iKUv welq wb‡q, †mUv n‡jv B‡gvkbvj gv‡K©wUs| bvg †_‡KB 
†evSv hv‡”Q GLv‡b Avcbv‡K Kv÷gv‡ii Av‡eMxq Abyf~wZUv †evSvi †Póv 
Ki‡Z n‡e|

cªL¨vZ Kjvwg÷ gybxi nvmvb m¨v‡ii g‡Z,

''B‡gvkbvj gv‡K©wUs nj Ggb GKUv gv‡K©wUs Ges GWvfvU©vBwRs †hUv Avm‡j 
gvby‡li B‡gvkb‡K Kv‡R jvMvq| wekvj AwW‡q‡Ýi †Pv‡L cov, g‡b ivLvi 
e¨e¯’v Kiv, †kqv‡i eva¨ Kiv Ges me‡kl Zvi †_‡K c‡K‡Ui UvKv LiP K‡i 
†cªvWv± ev mvwf©m †mj Kivi †KŠkj|Ó

B‡gvkbvj gv‡K©wUs-Gi †¶‡Î GKwU mvaviY wbqg n‡jv GKwUi †ewk 
B‡gvkb‡K (Av‡eM) e¨envi bv Kiv| gv‡b Happiness, Sadness, Fear 
A_ev Desire †h‡Kv‡bv GKUv‡K e¨envi Kiv| 

gvbyl wnmv‡e Avgv‡`i meviB Kg-‡ewk B‡gvkb i‡q‡Q, ZvB ivBU 
AwW‡qÝ‡K Uv‡M©U K‡i gv‡K©wUs Ki‡Z cvi‡j A‡bK fv‡jv †iRvë cvIqv 
hvq| 

Avcbvi †cªvWv±wU wK‡b Kv÷gvi Kxfv‡e jvfevb n‡eb Zv‡K †mUv †evSv‡bv, 
mv‡_ Kv÷gvi‡K GUv Dcjwä Kiv‡bv †h Avcbvi †cªvWv±Uv Zv‡K B‡gvkbvwj 
AviI fv‡jv Abyfe Kiv‡e| B‡gvkbvj gv‡K©wUs-Gi GB KvRUv gv‡K©wUs-Gi 
†¶‡Î †ek fv‡jv Kv‡R †`q|

        4.4 weUywe I weUywm (B2B I B2C) gv‡K©wUs 

GLb Avwm we-Uy-we (B2B) Avi we-Uy-wm (B2C) gv‡K©wUs wb‡q| GB `yBUv 
K_v †ek Rbwcªq Avgv‡`i gv‡K©wUs `ywbqvq| G¸‡jvi gv‡b Avm‡j Kx †mUv 
Avgv‡`i Rvb‡Z n‡e|
 

we-Uy-we (B2B) Gi c~Y©iƒc n‡”Q Business-To-Business| A_©vr, GKRb 
e¨emvqxi Kv÷gvi ev †µZv n‡e Ab¨ Av‡iKRb e¨emvqx| we-Uy-wm (B2C) 
Gi c~Y©iƒc n‡”Q Business-To-Consumer A_©vr, GKUv e¨emv‡qi 
Kv÷gvi ev †µZv n‡e GKRb mvaviY gvbyl| B2B Ges B2C gv‡K©wUs-Gi 
g‡a¨ A‡bK ai‡bi cv_©K¨ i‡q‡Q| B2B gv‡K©wUs-Gi †¶‡Î †mjm Avi 
gv‡K©wUs Avjv`vfv‡e KvR K‡i| B2B gv‡K©wUs-Gi †¶‡Î A‡bK mgq GKUv 
eo gv‡ci †cªvWv± wewµi †¶‡Î Kv÷gviiv †mjm wWcvU©‡g‡›Ui m‡½ K_v 
ej‡Z Pvb| B2B gv‡K©wUs-Gi g~j D‡Ïk¨ n‡”Q wjW †Rbv‡iU Kiv| wjW 
†Rbv‡ik‡bi KvR wVKfv‡e Ki‡Z cvi‡j we-Uy-we gv‡K©wUs A‡bKvs‡kB 
m¤úbœ n‡q hvq|

we-Uy-wm (B2C) gv‡K©wUs-Gi †¶‡Î welqUv GKUy Ab¨iKg| GKUy Av‡MB 
Avgiv ejwQjvg A‡bK †¶‡ÎB gv‡K©wUs Avi †mjm GK n‡q hvq, we-Uy-wm 
gv‡K©wUs-Gi †¶‡Î GUv Lye †ewk †`Lv hvq| we‡klZ Avcwb hw` wWwRUvj 
†Kv‡bv †cªvWv± wewµ Ki‡Z Pvb A_ev Ggb †Kv‡bv cªwZôv‡bi m‡½ e¨emv 
Ki‡Z Pvb hviv wWwRUvj †cªvWv± wewµ Ki‡Q, †m‡¶‡Î we-Uy-wm gv‡K©wUs-Gi 
gva¨‡g wWwRUvwj cy‡iv KvRUv Avcwb K‡i †dj‡Z cvi‡eb| ‡hgb g‡b 
Kiæb, Avcwb Ggb †Kv‡bv †Kv¤úvwbi m‡½ KvR Ki‡Qb hviv †gvevBj A¨v‡ci 
gva¨‡g wPwKrmv †mev w`‡Z Pv‡”Q| GB cy‡iv cªwµqvUv wKš‘ wWwRUvjfv‡e Kiv 
m¤¢e| mvgvwRK †hvMv‡hvMgva¨‡g †Kv‡bv A¨v‡W wK¬K K‡iB nq‡Zv †m 
†gvevB‡j A¨vcUv bvwg‡q wb‡Z cvi‡e| Gfv‡e cy‡iv KvRUvB wWwRUvwj n‡q 
†Mj, †mjm ev gv‡K©wUs-Gi KvR Avjv`vfv‡e Lyu‡R †`Lvi †Kv‡bv my‡hvM 
GLv‡b †bB| Gfv‡e we-Uy-wm gv‡K©wUs-Gi †¶‡Î wWwRUvj gv‡K©wUs-Gi cy‡iv 
welqUv †ek my›`ifv‡e cª‡qvM Kiv hvq| G¸‡jvB we-Uy-we Ges we-Uy-wm 
gv‡K©wUs-Gi g~j cv_©K¨|

GZ¶Y Avgiv †gvUvgywU gv‡K©wUs wel‡q bvbvb wRwbm Rvbjvg| gv‡K©wUs-Gi 
wewfbœ wel‡qi wfZUv wKš‘ Avcbvi GZ¶‡Y wKQyUv ˆZwi n‡q †M‡Q| 

Pjyb Gevi wWwRUvj gv‡K©wUs-Gi AviI bvbvb w`K m¤ú‡K© Avgiv GKUy †R‡b 
Avwm|

        5. wWwRUvj wgwWqv gv‡K©wUs-Gi A Uy Z 

        5.1 K‡›U›U gv‡K©wUs 

Content Is King, But Marketing Is Queen!
   

-Gary Vaynerchuk

mgq GLb K‡›U›U gv‡K©wUs-Gi ZvB Avgv‡`i cª_g UwcK Av‡jvPbv K‡›U›U 
gv‡K©wUs wb‡q| K‡›U›U gv‡K©wUs welqUv GLb LyeB ¸iæZ¡c~Y©| 

eZ©gv‡b B›Uvi‡b‡Ui gva¨‡g gvby‡li mvgwMªK †hvMv‡hvM A‡bK †ewk DbœZ 
n‡q‡Q, hvi d‡j gvbyl GLb A‡bK †ewk K‡›U›U †`‡L| K‡›U›U gv‡K©wUs  
ZvB LyeB `viæY GKUv c_ Avcbvi Kv÷gv‡ii Kv‡Q †cŠuQv‡bvi Rb¨| 
GKmgq Avgv‡`i aviYv wQj ïay †jLvB n‡”Q K‡›U›U, wKš‘ Avm‡j e¨vcviUv 
†miKg bv| †h‡Kv‡bv ai‡bi †jLv, Qwe ev wfwWI meB n‡”Q G‡KK ai‡bi 
K‡›U›U| K‡›U›U w`‡q wewfbœ †cªvWv‡±i gv‡K©wUs KivB n‡”Q K‡›U›U gv‡K©wUs|

ÒavivevwnKZv a‡i ivLv K‡›U›U gv‡K©wUs-Gi LyeB ¸iæZ¡c~Y© w`K|Ó

wWwRUvj gv‡K©wUs-Gi GK`g g~j GKUv welq n‡q †M‡Q K‡›U›U gv‡K©wUs| 
K‡›U›U gv‡K©wUs wjW †Rbv‡iU K‡i, Ges GB wjW †Rbv‡ikb cªwµqv¸‡jv 
†ek †UKmB nq|

G‡Z K‡i AviI †ewk Mªvn‡Ki mswkøóZv cvIqv hvq| K‡›U›U gv‡K©wUs-Gi 
gva¨‡g Avcwb I‡qemvB‡U wfwRUi evov‡Z cvi‡eb| 
K‡›U›U gv‡K©wUs-Gi GKUv `viæY welq n‡jv Gi gva¨‡g Avcwb wek¦¯Í MªvnK 
ˆZwi Ki‡Z cvi‡eb| gvbyl hLb †Kv‡bv K‡›U›U †`‡L ZLb †m †evSvi †Póv 
K‡i †m Avcbv‡K wek¦vm Ki‡Z cvi‡e wK bv| K‡›U‡›Ui gva¨‡g †hB Avk¦vm 
Avcwb w`‡”Qb †mUv Avcwb c~iY Ki‡Z cvi‡eb wK bv| wVKfv‡e K‡›U›U 
gv‡K©wUs-Gi gva¨‡g GB Av¯’vi RvqMvUv Lye my›`ifv‡e Avcwb ˆZwi Ki‡Z 
cvi‡eb| 

mvgvwRK †hvMv‡hvM gva¨‡gi K_v hw` ewj, GLv‡b K‡›U›U gv‡K©wUs-Gi ¸iæZ¡ 
LyeB †ewk, KviY GLv‡b cªPyi K‡›U›U mvivw`b gvby‡li mvg‡b Avm‡ZB _v‡K| 
me‡k‡l, K‡›U›U gv‡K©wUs-Gi gva¨‡g Avgiv Mªvn‡Ki wbf©iZvi I Av¯’vi 
RvqMv AR©b Ki‡Z cvi‡ev|

        5.2 K‡›U›U gv‡K©wUs-Gi ‡KŠkj

  K‡›U›U gv‡K©wUs-Gi IfviAj †KŠkj Avm‡j †Kgb nIqv DwPZ Zvn‡j? 
Pjyb GUv wb‡q GKUy Av‡jvPbv Kiv hvK|

•  cª_‡gB Avcbv‡K eyS‡Z n‡e Avcwb Kv‡`i Rb¨ K‡›U›U ˆZwi Ki‡Qb, 
Avcbvi Uv‡M©U AwW‡qÝ Kviv| hw` Avcbvi AwW‡qÝ Avcbvi †P‡q eq‡m 
†QvU nq Zvn‡j wKš‘ Avcwb Zv‡K Zywg e‡j m‡¤^vab Ki‡Z cv‡ib|
Avevi Avcbvi AwW‡qÝ Avcbvi †P‡q eq‡m eo A_ev †ckv`vi AwW‡qÝ n‡j 
Avcwb m‡¤^vab KivUv †ewk fv‡jv †`Lvq| A_©vr, Avcbv‡K Avm‡j mevi 
Av‡M eyS‡Z n‡e Avcbvi MªvnK Avcbvi †_‡K Kx ai‡bi Z_¨ Pv‡”Q, Kx 
ai‡bi K_v ïb‡Z Pv‡”Q| Zvn‡j Avcwb †hB Abyhvqx K‡›U›U evbv‡Z 
cvi‡eb|
 

•  Avcwb hLb K‡›U›U gv‡K©wUs Ki‡eb, ZLb cª_‡gB Avcbvi GKUv j¶¨ 
wVK K‡i wb‡Z n‡e| K‡›U›U gv‡K©wUs-Gi Rb¨ GUv wewfbœ iKg n‡Z cv‡i| 
nq‡Zv Avcwb GKUv wbw`©ó †cªvWv± wewµ Ki‡Z Pvb A_ev †Kv‡bv GKUv eª¨vÛ 
weì Ki‡Z Pvb, ZLb †mUvB n‡e Avcbvi K‡›U›U gv‡K©wUs-Gi j¶¨| j¶¨ 
wVK ivLvUv G‡¶‡Î Lye Riæwi|
 
•  Gici †hUv ¸iæZ¡c~Y© welq †mUv n‡jv, K‡›U‡›Ui UvBc ev aib wbe©vPb 
Kiv| Kx ai‡bi K‡›U›U ˆZwi Kie GUv wbf©i K‡i g~jZ Uv‡M©U Mªæ‡ci 
(TG) Ici| Kv÷gvi Kx ai‡bi K‡›U›U Pvq, Zviv wK evsjvq K‡›U›U 
†`L‡Z Pvq bv wK Bs‡iwR‡Z, wfwWI ev Qwe †KvbUvi Pvwn`v †ewk, Gme wKQy 
gv_vq †i‡LB Avcbv‡K K‡›U›U ˆZwi Ki‡Z n‡e|
 
•  Avcbv‡K AviI †hUv gv_vq ivL‡Z n‡e †mUv n‡jv Avcbvi ev‡RU KxiKg 
Ges Kx ai‡bi K‡›U›U evbv‡Z Avcwb ¯^v”Q›`¨ †eva K‡ib| 
Avcwb hw` K¨v‡givi mvg‡b K_v ej‡Z A¯^w¯Í †eva K‡ib Zvn‡j nq‡Zv 
wfwWI K‡›U›U evbv‡bv Avcbvi Rb¨ DwPZ n‡e bv| Avevi Avcwb hw` 
†jLv‡jwL‡Z fv‡jv nb Zvn‡j Avcwb †U·U †eRW (Text-based) †h 
KvR¸‡jv i‡q‡Q †m¸‡jv Ki‡eb|

Avcbv‡K wb‡Ri Kv‡Ri ¯^v”Q‡›`¨i RvqMvUv ey‡S wb‡Z n‡e| Zvn‡j K‡›U›U 
gv‡K©wUs-Gi RM‡Z Avcwb A‡bKUv GwM‡q _vK‡eb| 

A‡bK wPšÍvfvebv †Zv n‡jv, Gevi Avgiv K‡›U›U evbv‡bv ïiæ Kie| Avgiv 
memgq wPšÍvfvebv‡ZB †ewk mgq bó K‡i †dwj, wKš‘ Avgv‡`i me‡P‡q †ewk 
mgq †`Iqv DwPZ Avm‡j K‡›U›U evbv‡bv‡Z Ges †mUv‡K meLv‡b Qwo‡q 
w`‡Z|

 

       5.3 K‡›U›U K¨v‡jÛvi

K‡›U›U ˆZwii †¶‡Î Avcbv‡K Aek¨B GKUv K‡›U›U K¨v‡jÛvi AbymiY 
Ki‡Z n‡e| Avcwb K‡e K‡›U›U evbv‡eb, K‡e †mUv wWRvBb Ki‡eb, K‡e 
Avc‡jvW Ki‡eb GBme wKQyB Avcbv‡K ¸wQ‡q wnmve ivL‡Z n‡e| 
avivevwnKZv a‡i ivLv K‡›U›U gv‡K©wUs-Gi LyeB ¸iæZ¡c~Y© w`K| ¸M‡j A‡bK 
ai‡bi K‡›U›U K¨v‡jÛvi †Ug‡cøU i‡q‡Q, Avcwb PvB‡j †m¸‡jv e¨envi 
Ki‡Z cv‡ib| 

GUv †Zv †Mj K‡›U›U ˆZwii K_v| Gevi Avwm Kxfv‡e K‡›U›U meLv‡b †cŠu‡Q 
w`‡Z cvi‡ev †mUvq| K‡›U›U wWw÷ªweDkb LyeB cª‡qvRbxq welq| 
K‡›U›U †Kvb P¨v‡b‡j hv‡e, Kxfv‡e †ewk msL¨K gvby‡li Kv‡Q †cŠu‡Q †`Iqv 
hv‡e GmeB Avcbv‡K gv_vq ivL‡Z n‡e| 

K‡›U›U wWw÷ªweDk‡bi ci †WUv †mvm© Ki‡Z n‡e| Avcbvi K‡›U›U KZRb 
gvbyl †`‡L‡Q, KZRb K‡›U›U †`‡L †cªvWv‡±i cªwZ AvMªnx n‡q‡Q GBme Z_¨ 
Avcbv‡K GKÎ Ki‡Z n‡e| 

K‡›U›U wVKfv‡e Uv‡M©U AwW‡q‡Ýi Kv‡Q hv‡”Q wK bv GUvI Avgv‡`i †Lqvj 
ivL‡Z n‡e| GUv‡KB ejv nq †WUv wWª‡fb (Data Driven) gv‡K©wUs| 
A_©vr, wbw`©ó †WUvi wfwË‡Z Avcwb gv‡K©wUs Ki‡eb| †WUv †`‡L Avcwb 
eyS‡Z cvi‡eb Avcbvi MªvnK Kx ai‡bi K‡›U›U cQ›` Ki‡Q| 

GZ¶Y K_v ejwQjvg K‡›U›U gv‡K©wUs-Gi †KŠkj Ges Kxfv‡e K‡›U›U 
gv‡K©wUs Ki‡Z nq †mUv wb‡q| Gevi Avgiv K_v eje K‡›U›U gv‡K©wUs Kx Kx 
ai‡bi nq †mUv wb‡q|
 

        5.4 K‡›U›U gv‡K©wUs Kx Kx ai‡bi
  

Avcwb PvB‡j BDwUD‡ei ev †dmey‡Ki Rb¨ wfwWI evbv‡Z cv‡ib, A_ev 
Avcwb †mvk¨vj wgwWqvq eøM ev †cv÷ wjL‡Z cv‡ib| eøM ev †cv÷¸‡jv †ek 
j¤^v mgq a‡i gvby‡li Kv‡Q †cŠuQvq ZvB GUv †ek fv‡jv GKUv Dcvq K‡›U›U 
gv‡K©wUs-Gi| 

Z‡e Avwg g‡b Kwi GK`g ïiæi w`‡K eøM †jLvUv Lye Kvh©Ki wKQy n‡e bv, 
GKUy cªwZôv cvIqvi ci eøM †jLvUv †ewk djcªm~| G‡KKUv e¨emvi Rb¨ 
Avm‡j G‡KK ai‡bi gv‡K©wUs cª‡qvRb nq|

1. jvBf wfwWI: GKUv `viæY K‡›U›U gv‡K©wUs n‡”Q jvBf wfwWI Kiv| 
Avcwb A‡bK †ewk cwigvY †µZv ev Mªvn‡Ki Kv‡Q Lye mn‡R †cŠu‡Q hv‡eb 
jvBf wfwWIi gva¨‡g|
 
2. wgg gv‡K©wUs: Av‡iKUv Lye gRvi aib Av‡Q, †mUv n‡jv wgg evbv‡bv| 
eZ©gv‡b wg‡gi RbwcªqZv wb‡q bZyb K‡i ejvi wKQy †bB| 

GKUv wmwiqvm †cv÷ ev wfwWI w`‡q Avcwb hZ gvby‡li Kv‡Q †h‡Z cvi‡eb, 
wgg evwb‡q Zvi †P‡q A‡bK †ewkmsL¨K gvby‡li Kv‡Q Avcwb Kg mg‡q †h‡Z 
cvi‡eb| GUv †ek gRvi GKUv Dcvq n‡Z cv‡i K‡›U›U gv‡K©wUs-Gi †¶‡Î|
 
Avgiv AviI K‡qKUv welq wb‡q K_v eje| cª_‡gB Avwm Bb‡dvMªvwd‡K| 
Bb‡dvMªvwdK wRwbmUv Kx? K‡›U‡›Ui g‡a¨ †Kv‡bv Z_¨ XywK‡q †`Iqv, †mUv 
†QvU ev eo †h‡Kv‡bvfv‡eB n‡Z cv‡i| GUvB g~jZ Bb‡dvMªvwdK|

Gevi Avwm K‡›U›U I Bbd¬y‡qÝvi gv‡K©wUs wb‡q| K‡›U›U gv‡K©wUs Avi 
Bbd¬y‡qÝvi gv‡K©wUs m¤ú~Y© Avjv`v `y'‡Uv wRwbm n‡jI Giv wKš‘ GKwU 
Av‡iKwUi m‡½ RwoZ| 

g‡b Kiæb, GKRb Bbd¬y‡qÝvi Avcbvi Rb¨ †Kv‡bv K‡›U›U ˆZwi Kij Ges 
†mUv †m wb‡Ri †cªvdvBj ev †cBR †_‡K cvewjk Kij| 
A_©vr, Bbd¬y‡qÝvi Zvi RvqMv †_‡K K‡›U›U gv‡K©wUs Ki‡jb Avcbvi 
K‡›U‡›Ui Rb¨| GBfv‡e wRwbm `yBUv wg‡j hvq| 

‡KBm ÷vwWI wKš‘ GK ai‡bi K‡›U›U gv‡K©wUs| 
‡KBm ÷vwWi gva¨‡g Avcwb eyS‡eb Kxfv‡e GKRb †µZvi m‡½ Avcwb KvR 
Ki‡eb, Zvi mgm¨vUv wVK †Kvb RvqMvq A_ev †Kvb mgm¨vUv Zv‡K mgvavb 
Ki‡Z n‡e| we-Uy-we gv‡K©wUs-Gi †¶‡Î †KBm ÷vwW LyeB Kvh©Ki GKwU 
Dcvq| B-eyKI Lye fv‡jv GKUv Dcvq K‡›U›U gv‡K©wUs-Gi Rb¨| Avcwb 
nq‡Zv GKUv B-eyK evbv‡jb †hUv †KD WvDb‡jvW Ki‡j Zvi gva¨‡g Avcwb 
†dvb bv¤^vi ev B-‡gBj A¨v‡Wªm msMªn Ki‡Z cvi‡eb| GUvI wKš‘ GKai‡bi 
K‡›U›U gv‡K©wUs| 

‡M÷ †cv÷I †ek fv‡jv gva¨g| Avcwb †Kv‡bv Rbwcªq eø‡M wM‡q Avcbvi 
K_v †jL‡Z cv‡ib, G‡Z A‡bK gvbyl Avcbv‡K wb‡q Rvb‡Z cvi‡e| 

‡PKwj÷ Avm‡j Kx ai‡bi K‡›U›U gv‡K©wUs †mUv GKUy ewj.. 

Avcwb hLb GKUv †PKwj÷ ivL‡eb Ges gvbyl IUv WvDb‡jvW Ki‡e, ZLb 
Zv‡`i g‡a¨ GKUv aviYv n‡e †h Avcwb K‡›U›U avivevwnKfv‡e ˆZwi K‡ib 
Ges G wel‡q Avcbvi wek` Ávb Av‡Q| ZvB GUvI GK ai‡bi K‡›U›U 
gv‡K©wUs| 

G¸‡jv wQj wewfbœ ai‡bi K‡›U›U gv‡K©wUs wb‡q K_vevZ©v| GLb Avgiv mvg‡b 
bZyb wel‡qi w`‡K G‡Mv‡ev|
 

       5.5 Uv‡M©U AwW‡qÝ

GLb Avgv‡`i KvR n‡e GKRb †µZv ev Mªvn‡Ki †Kv‡bvwKQy †Kbvi †cQ‡b 
†h wPšÍvfvebv¸‡jv KvR K‡i †mUv wVKg‡Zv †evSv| GUv g~jZ Avcbvi Uv‡M©U 
AwW‡qÝ †K GUvI eyS‡Z Avcbv‡K mvnvh¨ Ki‡e, †hUv Lye Lye †ewk Riæwi| 
Avcwb hw` Avcbvi Uv‡M©U AwW‡qÝ †K †mUv bv Rv‡bb Zvn‡j Avcbvi cy‡iv 

K‡›U›U gv‡K©wUs-Gi me †KŠkj gvSc‡_ wM‡q IjUcvjU n‡q †h‡Z cv‡i| 

KLb †Kvb ai‡bi K‡›U›U gv‡K©wUs `iKvi n‡e GUv wKš‘ Avcbv‡K eyS‡Z 
n‡e| KLb †KBm ÷vwW `iKvi A_ev KLb †M÷ †cv‡÷i gva¨‡g KvR Kiv 
`iKvi GUv †evSvUv †ek ¸iæZ¡c~Y©|
K‡›U›U gv‡K©wUs-Gi †h avc¸‡jv i‡q‡Q †m¸‡jv wb‡q ÷vwW K‡i Avcbv‡K 
eyS‡Z n‡e MªvnK †Kvb av‡c Av‡Q, A¨vIqvi‡bm, KwÝWv‡ikb A_ev 
wWwmkb| 

GBUv ey‡S wb‡q Kv‡R AvMv‡bvUv Lye †ewk Riæwi| g‡b K‡ib †h, gvbylUv 
GLb A¨vIqvi‡bm av‡c Av‡Q Zv‡K Avcwb Advi ev g~j¨Qv‡oi K_v ej‡j 
wKš‘ †Kv‡bv jvfB n‡e bv| GB av‡c Avcbv‡K Avcbvi cY¨ m¤ú‡K© Zv‡K 
Av‡M Rvbv‡Z n‡e, KviY †m †Zv GUv m¤ú‡K©B Av‡M Rv‡b bv| GUv ey‡S 
wb‡q Avcbv‡K KvR Ki‡Z n‡e| wewfbœ gva¨‡gi Rb¨ wewfbœ ai‡bi K‡›U›U 
Avgv‡`i evbv‡Z n‡Z cv‡i| hLb Avcwb wb‡Ri Rb¨ wb‡R K‡›U›U evbv‡eb 
†mUv n‡e IbW (Owned) wgwWqv|

Avevi Ab¨iv †Kv‡bv K‡›U›U evbv‡”Q †hUv Avcwb cvewjk Ki‡Z cvi‡eb 
†mUv‡K ejv n‡e Avb©W (Earned) wgwWqv| †cBW cª‡gvkb Kiv nq †h 
gva¨‡g †mUv n‡jv †cBW wgwWqv| 

K‡›U›U Kxfv‡e evbv‡Z nq Zvi cy‡iv cªwµqvUv Avcbvi Rvb‡Z n‡e| hLb 
Avcwb †MvQv‡jvfv‡e KvR¸‡jv Ki‡eb ZLb Avcbvi Rb¨ wRwbm¸‡jv Lye 
mnR n‡q hv‡e| Avcbv‡K evievi wPšÍv Ki‡Z n‡e bv Kx Kie bv Kie| 
K‡›U›U gv‡K©wUs GKvi‡YB GKUv †MvQv‡bv cªwµqv AbymiY K‡i KviY GLv‡b 
avivevwnKZv eRvq ivLv Lye †ewk Riæwi| Ges GB cªwµqvq KvR Lye `ªæZ I 
mn‡R n‡q hvq|

Avcwb hLb K‡›U›U gv‡K©wUs‡q Lye avivevwnKfv‡e wbqwgZ KvR Ki‡Z 

_vK‡eb ZLb Avcbvi mdj nIqvi m¤¢vebvI A‡bKLvwb †e‡o hv‡e| 
K‡›U›U gv‡K©wUs-Gi †¶‡Î Lye Aímg‡qB A‡bK fv‡jv dj Avkv KivUv 
DwPZ bv| G‡¶‡Î GKUv wbw`©ó Zv‡j KvR K‡i hvIqvi ci †evSv hv‡e 
Avcbvi KvR KZLvwb wVKVvK n‡”Q| 

GZ¶Y Avgiv Rvbjvg K‡›U›U gv‡K©wUs wel‡q hveZxq cª‡qvRbxq Z_¨| Avkv 
Kwi, GUv Avcbv‡`i A‡bK Kv‡R Avm‡e| GLb Avgiv P‡j hve cieZ©x 
av‡c|

       6. †mvk¨vj wgwWqv gv‡K©wUs(SMM)
 
wWwRUvj gv‡K©wUs-Gi `ywbqvq †mvk¨vj wgwWqv gv‡K©wUs A‡bK †ewk Rbwcªq 
GKUv wRwbm| Avgiv GLv‡b cy‡iv †mvk¨vj wgwWqv gv‡K©wUs-Gi LyuwUbvwU 
mewKQy wb‡q K_v eje, mv‡_ GB wel‡q †h fyj aviYv¸‡jv i‡q‡Q †mUvI wVK 
Kivi †Póv Kie|
              

GK`g ïiæ‡Z hw` wPšÍv Kwi, †mvk¨vj wgwWqv ev mvgvwRK †hvMv‡hvM gva¨‡g 
gv‡K©wUs-Uv Avm‡j Kxfv‡e ïiæ Kiv hvq? mvgvwRK †hvMv‡hvM gva¨g Kx †mUv 
Avgiv Kg‡ewk mevB GLb Rvwb| GUv g~jZ GKUv cø¨vUdg© †hLv‡b wewfbœ 
ai‡bi K‡›U›U G‡K Ac‡ii Kv‡Q †cŠu‡Q †`Iqvi gva¨‡g Avgiv ci¯ú‡ii 
mv‡_ †hvMv‡hvM K‡i _vwK| Ges Gi cy‡ivUvB wKš‘ n‡q _v‡K fvP©yqvwj|
 
‡dmeyK, BÝUvMªvg, mœ¨vcP¨vU, G¸‡jv Lye Rbwcªq mvgvwRK †hvMv‡hvM gva¨g| 
Av‡iKUv Lye `viæY mvgvwRK †hvMv‡hvM gva¨g n‡jv wjsKWBb| 
GLv‡b Avgiv Kx Kwi, Avgiv wewfbœ ai‡bi gvby‡li m‡½ †gkvi †Póv Kwi, 
Zv‡`i mv‡_ †hvMv‡hvM ivLvi †Póv Kwi| Avgiv g~jZ Kx Kx cvwi ‡mUvI GB 
cø¨vUd‡g© mevi Kv‡Q Zy‡j aivi ‡Póv Kwi|
 
Ab¨vb¨ gvbyl‡`i m¤ú‡K© wewfbœ Z_¨I Avgiv GLv‡b †c‡q _vwK| BDwUDe Kx 
GKUv mvgvwRK †hvMv‡hvM gva¨g? bv, BDwUDe wKš‘ †Kv‡bv mvgvwRK 
†hvMv‡hvM gva¨g bv, GUv ïay GKUv cøvUdg© †hLvb †_‡K Avcwb wewfbœ ai‡bi 
Z_¨ Rvb‡Z cvi‡Qb, wKš‘ BDwUD‡ei gva¨‡g Avcwb Lye †ewk gvby‡li m‡½ 
†hvMv‡hvM ivL‡Z cvi‡eb bv ev mshy³ n‡ZI cvi‡eb bv|

Avgiv hw` GKUv KwgDwbwU M‡o †Zvjvi K_v wPšÍv Kwi †m‡¶‡Î wKš‘ 
YouTube Avgv‡`i‡K mnvqZv Ki‡Z cvi‡e bv| ZvB YouTube GKUv 
K‡›U›U cvewjwks cø¨vUdg©, †mvk¨vj wgwWqv cøvUdg© bv| GKB K_v wUKU‡Ki 
†¶‡ÎI cª‡hvR¨| 

A‡b‡KB g‡b K‡i †mvk¨vj wgwWqv gv‡K©wUs K‡i †Zgb †Kv‡bv DcKvi n‡e 
bv| GUv LyeB fyj GKUv aviYv| weR‡b‡m †mvk¨vj wgwWqv cøvUd‡g©i A‡bK 
eo f~wgKv Av‡Q| eZ©gv‡b we‡k¦i †h‡Kv‡bv cªv‡šÍi gvby‡li m‡½ hy³ nIqvi 
GKUv `viæY gva¨g n‡jv †mvk¨vj wgwWqv cøvUdg©| c„w_exi RbmsL¨vi 61% 
gvbyl †mvk¨vj wgwWqv cøvUdg© e¨envi K‡i| GB cøvUdg©¸‡jv e¨envi K‡i 
Avcwb Lye mn‡RB Avcbvi †cªvWv±/mvwf©‡mi Bbdi‡gkb A‡bK gvby‡li 

Kv‡Q †cŠu‡Q w`‡Z cvi‡eb|
 
Avcwb hw` Avcbvi I‡qemvB‡U BbevDÛ Uª¨vwdK evov‡Z Pvb †m‡¶‡Î 
†mvk¨vj wgwWqv cøvUdg© n‡e Lye `y`©všÍ GKUv Dcvq|  mvgvwRK †hvMv‡hvM 
gva¨‡g hLb Avcwb K‡›U›U cvewjk Kiv ïiæ Ki‡eb ZLb wKš‘ Avcwb 
†`L‡eb gvby‡li m‡½ Avcbvi †hvMv‡hvM evo‡Q, AvMªnx Kv÷gvi Avcbv‡K 
mivmwi cªkœ Ki‡Z ïiæ Ki‡e| Gi gva¨‡g Avcwb Avcbvi AwW‡qÝ Ges 
Uv‡M©U Kv÷gvi wb‡q AviI fv‡jv aviYv cv‡eb|
 
mvgvwRK †hvMv‡hvM gva¨g wKš‘ wjW †Rbv‡ik‡bI Avcbv‡K A‡bK mvnvh¨ 
Ki‡e| B2B ev B2C, †h‡Kv‡bv e¨emvi †¶‡ÎB mvgvwRK †hvMv‡hvM 
gva¨‡gi ¸iæZ¡ Lye †ewk| GLb Avgv‡`i‡K †`L‡Z n‡e Avgiv †Kv_v †_‡K 
†mvk¨vj wgwWqv gv‡K©wUs ïiæ Ki‡Z cvwi| GLv‡b Lye ¸iæZ¡c~Y© †h welqUv 
Avcbv‡K gv_vq ivL‡Z n‡e †mUv n‡jv, †h‡Kv‡bv GKUv cø¨vUdg© w`‡q 
Avcbv‡K ïiæ Ki‡Z n‡e Ges Avcbv‡K †mB cø¨vUd‡g©B KvR ïiæ Ki‡Z n‡e 
†hLv‡b Avcwb Rvb‡eb Avcbvi Uv‡M©U AwW‡qÝ Av‡Q| GUv wVK ivLvUv LyeB 
Riæwi GKUv KvR| 

Av‡¯Í Av‡¯Í Avcwb Ab¨vb¨ cø¨vUdg©¸‡jv‡Z Avcbvi Kv‡Ri cwiwa evov‡Z 
cv‡ib, Z‡e ïiæ Aek¨B GKUv cø¨vUdg© w`‡qB Kiv DwPZ|
Avgv‡`i g‡a¨ GKUv mvaviY wPšÍv KvR K‡i †h, mvgvwRK †hvMv‡hvM gva¨g 
Avm‡j ïayB we‡bv`‡bi Rb¨| GUv LyeB fyj GKUv aviYv| GUv wKš‘ 
GKBmv‡_ GKUv gv‡K©wUs UyjI|

Avcwb mvgvwRK †hvMv‡hvM gva¨g e¨envi K‡i A‡bK `viæYfv‡e gv‡K©wUs 
Ki‡Z cv‡ib| ‡mvk¨vj wgwWqv gv‡K©wUs wb‡q GZ¶Y K_v ejjvg, Gevi 
Avgiv P‡j hve c‡ii av‡c|

        7. A¨vW gv‡K©wUs Rvb‡ZB n‡e

g‡b K‡ib, Avcwb †Kv‡bv GKUv BDwUDe wfwWI †`L‡Qb, Gi g‡a¨ ûU K‡i 
GKUv A¨vW ïiæ n‡q †Mj| GB AwfÁZv Kg‡ewk Avgv‡`i meviB Av‡Q| 
wKš‘ A¨vW ej‡Z Avm‡j Avgiv Kx eywS? ¸wQ‡q ej‡Z †M‡j, wb‡Ri 
†cªvWv‡±i K_v mevi Kv‡Q Lye `ªæZ †cŠu‡Q †`Iqv wewfbœ wWwRUvj P¨v‡b‡ji 
gva¨‡g, GUvB A¨vW| 

A¨vW gv‡K©wUs-Gi g~j D‡Ïk¨B n‡”Q Lye `ªæZ Uv‡M©U Kv÷gvi‡`i Kv‡Q 
†cŠu‡Q hvIqv| GQvovI Avcwb wKš‘ A¨v‡Wi gva¨‡g Lye `ªæZ GUvI ey‡S 
†dj‡Z cvi‡eb †h Kv÷gvi Avcbvi †cªvWv‡±i e¨vcv‡i KZUyKy AvMªnx| 

Avcwb hw` eøM‡cvw÷s ev †mvk¨vj wgwWqv gv‡K©wUs (SMM) Gi mv‡_ Zyjbv 
K‡ib, Zvn‡j A¨vW gv‡K©wUs wKš‘ †ewk B‡dw±f| Avcwb Avcbvi †cªvWv± ev 
mvwf©m m¤ú‡K© AwW‡q‡Ýi cªwZwµqvI mn‡R Rvb‡Z cvi‡eb A¨vW 
gv‡K©wUs-Gi gva¨‡g|

A¨vW gv‡K©wUs wb‡q KvR Kiv GLb A‡bK †ewk mnR n‡q wM‡q‡Q| mvgvwRK 
†hvMv‡hvM gva¨g¸‡jv‡Z A¨vW †`IqvI GLb Av‡Mi Zyjbvq A‡bK mnR| 
A¨v‡Wi gva¨‡g Avcbvi Kvw•¶Z KvR¸‡jv wVKfv‡e n‡”Q wK bv GUvI GLb 
Avcwb Lye mn‡R †R‡b †h‡Z cvi‡eb|

Gme ï‡b nq‡Zv g‡b n‡”Q Zvn‡j Ab¨me gv‡K©wUs ev` w`‡q GLv‡bB Avgvi 
†dvKvm Kiv DwPZ| Avm‡jB wK ZvB? A¨vW gv‡K©wUs-Gi AviI A‡bK¸‡jv 
w`K i‡q‡Q| Avmyb Gevi Avgiv GKUy Lvivc w`K¸‡jv m¤ú‡K© Rvwb| 

A¨vW gv‡K©wUs Ki‡Z †M‡j mevi Av‡M †dmeyK ev ¸M‡ji K_vB Avgv‡`i 
gv_vq AvmvUv ¯^vfvweK| †dmeyK ev ¸Mj A‡bK eo G‡KKUv cªwZôvb Ges 
Zv‡`i Kv‡Q cªwZUv KvRB Lye m~¶¥fv‡e evQvB n‡q Zvic‡i †cŠuQvq| 

ZvB Avcwb hw` A¨vW gv‡K©wUs-Gi †¶‡Î wVKfv‡e wbqg †g‡b KvR bv K‡ib 
Zviv Avcbv‡K eøK K‡i w`‡Z cv‡i| Av‡M GKUv mgq wQj hLb GKUv 
GKvD›U w`‡q Avcbv‡K eøK K‡i w`‡j Avcwb Av‡iKUv GKvD›U Ly‡j KvR 
Ki‡Z cvi‡Zb| wKš‘ GLb AvwU©wdwmqvj B‡›Uwj‡RÝ (AI) ev K„wÎg 
eyw×gËvi weKv‡ki Kvi‡Y GB cªwZôvb¸‡jv Avcbvi AvBwc A¨v‡Wªm Uª¨vK 
K‡i Avcbv‡K wP‡b †dj‡e| ZvB PvB‡jB Avcwb Av‡iKUv GKvD›U Ly‡j KvR 
Ki‡Z cvi‡eb bv, GB welqUv gv_vq ivL‡Z n‡e| 

A¨v‡Wi †¶‡Î A‡bKwKQyi wbqš¿Y Avcbvi nv‡Z _vK‡e bv, GUvI †g‡b wb‡Z 
n‡e| ZvQvovI †dmeyK ev ¸M‡ji gZ eo cªwZôv‡bi gva¨‡g hLb Avcwb 
A¨vW w`‡Z hv‡eb, GUv wKš‘ h‡_ó e¨qmv‡c¶ GKUv e¨vcvi n‡q `uvov‡e| 
GKUv eomo A‡¼i UvKv LiP bv Ki‡j Avcwb GLv‡b Lye †ewk myweav Ki‡Z 
cvi‡eb bv|
Avevi Avcbvi Kv‡R †Kv‡bv fyj n‡j Avcwb †mUv wVK Ki‡Z PvB‡j 
Avcbv‡K †ek `xN© GKUv cªwµqvi ga¨ w`‡q †h‡Z n‡e| Lye mn‡R †mUv wVK 
Kiv hv‡e bv|

Av‡iKUv e¨vcvi n‡”Q, †dmeyK ev ¸M‡ji gva¨‡g A‡bK A‡bK cªwZôvb 
A¨vW gv‡K©wUs K‡i _v‡K| aiæb Avcwb ¸M‡j A¨vW w`‡Z †M‡jb, Avcbv‡K 
GKUv KxIqvW© e¨envi Ki‡Z n‡e| 

GLb GKB ai‡bi †cªvWv± wb‡q hLb A‡b‡KB A¨vW †`Iqv ïiæ K‡i ZLb 
cªwZUv KxIqv‡W© cvi wK¬K K÷ A‡bK †ewk n‡q hvq| 
Zvn‡j eyS‡ZB cvi‡Qb Ab¨me wRwb‡mi g‡Zv A¨vW gv‡K©wUs-Gi I fv‡jv 
Lvivc `y'‡Uv w`KB Av‡Q| 

Avcwb hw` Ab¨vb¨ gv‡K©wUs †¶Î¸‡jvi m‡½ Zyjbv K‡ib Zvn‡j eyS‡Z 
cvi‡eb A¨vW gv‡K©wUs-Gi LiP A‡bKUvB †ewk|

       7.1 A¨vW gv‡K©wUs-Gi aib
 
 

A¨vW gv‡K©wUs-Gi wKQy aib Av‡Q| GLv‡b Avwg †ewk cªPwjZ A¨vW¸‡jv wb‡q 
K_v eje|

        7.2 B‡gR A¨vW

‡Kv‡bv Qwe ev Mªvwd‡·i gva¨‡g GKUv †Kv¤úvwbi †cªvWv± ev mvwf©m cª‡gvkb 
ev gv‡K©wUs Kiv‡K B‡gR A¨vW e‡j| 

I‡qemvB‡U, †mvk¨vj wgwWqv‡Z, BDwUD‡e ev †h‡Kv‡bv wWwRUvj A¨vW 
†bUIqv‡K© Avcwb B‡gR A¨vW w`‡Z cv‡ib| GB A¨vW GUv GLb †ek Kgb 
GKUv wRwbm Avgv‡`i mevi Kv‡Q| eª¨vÛ A¨vIqvi‡bm Ges WvB‡i± gv‡K©wUs 
K¨v‡¤úB‡bi †¶‡Î GwU †ewk Kvh©Kix KviY B‡g‡Ri gva¨‡g `ªæZ wfwRU‡ii 
bRi Kvov hvq| g~jZ †dmeyK Ges Bb÷vMªv‡gB me‡_‡K †ewk B‡gR 
A¨v‡Wi e¨envi j¶¨ Kiv hvq| cwimsL¨vb ej‡Q, †dmey‡K B‡gR A¨v‡Wi 
wK¬K †_ªv †iU (CTR) 1.1% hv Ab¨vb¨ BÛvw÷ªi Mo †_‡K A‡bK †ewk| 
        

       7.3 AwWI A¨vW

wewfbœ cWKv÷, wgDwRK w÷ªwgs cøvUdg© Ges †iwWI‡Z Avgiv †h Kgvwk©qvj 
AwWI g¨v‡mR ïwb g~jZ †m¸‡jvB AwWI A¨vW| weR‡b‡mi GK`g ïiæi 
w`‡K Avcwb G¸‡jv wb‡q KvR Ki‡Z cv‡ib| 

‡Kv‡bv wWm‡cø ev w¯Œb QvovB k‡ãi gva¨‡g AwW‡q‡Ýi g‡bv‡hvM AvKl©‡Y GB 
A¨vW LyeB fv‡jv KvR K‡i| Rbwcªq wgDwRK w÷ªwgs cøvUdg© Spotify-†Z 
Avgiv AwWI A¨v‡Wi e¨envi me‡_‡K †ewk †`L‡Z cvwi|

 

        7.4 mvP© A¨vW

mvP© A¨vW n‡”Q GK ai‡Yi †cBW A¨vWfvU©vBR‡g›U| Avcwb ¸M‡j †Kv‡bv 
wKQy wj‡L mvP© Ki‡j †h mvP© BwÄb †iRvë †cB‡Ri (SERP) GK`g Dc‡i 
ev GKmv‡_ †h A¨vW¸‡jv Av‡m †m¸‡jv n‡”Q mvP© A¨vWm| 
GB A¨vW¸‡jv BDRv‡ii mvP© Kiv wKIqvW©‡mi Dci wbf©i K‡i †`Lv‡bv n‡q 
_v‡K| 

Google Ads n‡”Q mvP© A¨v‡Wi Rb¨ me‡P‡q †Wvwg‡b›U cøvUdg©| mviv we‡k¦ 
Ry‡o ¸M‡ji AvwacZ¨ _vKvi Kvi‡Y Lye mn‡RB GB A¨v‡Wi gva¨‡g Avcwb 
†ewbwd‡UW n‡Z cv‡ib|

        7.5 wfwWI A¨vW
 
B›Uvi‡b‡U wewfbœ wWwRUvj K‡›U›U †`Lvi Av‡M, c‡i ev gvSLv‡b †h 
Kgvwk©qvj wfwWI¸‡jv †`‡Lb †m¸‡jvB n‡”Q wfwWI A¨vW| 
GB A¨vW mvaviYZ w¯‹‡cej(Skippable)/ bb-w¯‹‡cej n‡q _v‡K| 
AwW‡qÝ‡K Gb‡MR Ki‡Z, †Kv‡bv RwUj welq‡K Aí mg‡q †evSv‡Z Ges 
†÷vwi-‡Uwjs Gi †¶‡Î wfwWI A¨vW †miv|

we‡k¦i wØZxq e„nËg mvP© BwÄb Ges we‡bv`‡bi Rb¨ Avgv‡`i mevi cQ‡›`i 
cøvUdg© BDwUDe n‡”Q wfwWI‡Z A¨v‡Wi Rb¨ †ewk Dchy³ cøvUdg©| 
GQvov AviI A‡bK cøvUd‡g©I GB A¨vW †`qv hvq| BDwUD‡ei wnmv‡e 
Abyhvqx wfwWI A¨vW eª¨vÛ A¨vIqvi‡bm m„wó‡Z 50% †ewk Kvh©Kix|

 

        7.6 wWm‡cø A¨vW

wWm‡cø A¨vW welqUv †ek gRvi| I‡qemvBU, A¨vc ev †mvk¨vj wgwWqv 
cøvUd‡g© e¨vbvi, cc-Avc ev †h‡Kv‡bv MªvwdK¨vj A¨vWfvU©vBR‡g›U‡K wWm‡cø 
A¨vW e‡j| GB A¨vW¸‡jv B‡gR, Mªvwd· ev wfwWI AvKv‡i _vK‡Z cv‡i| 
¸Mj wWm‡cø †bUIqvK© (GDN) n‡”Q me‡P‡q Rbwcªq gva¨g wWm‡cø A¨v‡Wi 
Rb¨| cwimsL¨vb ej‡Q ¸Mj wWm‡cø †bUIqvK© (GDN) Gi gva¨‡g Avcwb 
90% B›Uvi‡bU BDRvi‡K Avcbvi A¨vW †`Lv‡Z cvi‡eb| 

       7.7 †Kvb A¨vW w`‡q ïiæ Ki‡ev?

Av”Qv, Avgiv wewfbœ ai‡bi A¨vW wb‡q Rvbjvg| GLb †KD hw` †KD Avgv‡K 
wRÁvmv K‡ib †Kvb ai‡bi A¨vW wb‡q Avgv‡`i KvR Kiv ïiæ Kiv DwPZ, 
Avwg eje ¸M‡ji Rb¨ Aek¨B mvP© A¨vWm ev wWm‡cø A¨vWm w`‡q Avcbvi 
ïiæ Kiv DwPZ| Avi hw` Avcwb †mvk¨vj wgwWqv cøvUd‡g©i e¨vcv‡i 
B›Uv‡i‡÷W nb Zvn‡j †mvk¨vj wgwWqv A¨vWm w`‡q ïiæ Ki‡Z cv‡ib| 
Z‡e †hUvB K‡ib bv †Kb, †h‡Kv‡bv GKUv w`‡q cª_‡g KvR ïiæ Kiv DwPZ| 
Gici Av‡¯Í Av‡¯Í µm-P¨v‡bj gv‡K©wUs Ki‡Z cvi‡eb| 

GKUv cªkœ GLb gv_vq Avm‡Z cv‡i, Avgv‡`i KLb A¨vW †cv÷ Kiv DwPZ? 
evsjv‡`‡ki wnmv‡e hw` †`wL, G‡KKUv cªwZôvb G‡KKfv‡e KvR K‡i| 
GKUv welq Av‡Q, hw` mg‡qi w`‡K †Lqvj †i‡L A¨vW¸‡jv †`Iqv nq GUv 
†ek Kvh©Ki nq| mgmvgwqK wel‡qi mv‡_ mvgÄm¨ †i‡L †h A¨vW¸‡jv †`Iqv 
nq †m¸‡jv †ewk gvby‡li Kv‡Q MªnY‡hvM¨Zv cvq| 
Avevi, hw` w`‡bi wnmv‡e ewj, ga¨iv‡Zi w`‡K gvbyl BDwUDe †ewk †`‡L 
ZvB Gmgq BDwUD‡e A¨vW w`‡j †mUv †ewk gvby‡li Kv‡Q hv‡e| 
A¨vW gv‡K©wUs-Gi †¶‡ÎI avivevwnKZv eRvq ivLv DwPZ Ges wbqwgZ A¨vW 
†`Iqv DwPZ, Zvn‡jB Kvw•¶Z AwW‡q‡Ýi Kv‡Q †cŠu‡Qv‡bv AviI mnR n‡e|

"gv‡K©wUs Kv÷gvi wb‡q Av‡m, wKš‘ Zv‡`i‡K 
w`‡q †KbvKvUv Kiv‡bv Avcbvi KvR|"

- †PU †nvgm

       8. wfwWI gv‡K©wUs bv Rvb‡jB bq
  

Avgiv K_v eje wfwWI gv‡K©wUs wb‡q| GUv Avgvi LyeB wcªq GKUv welq| 
GUv Avgvi GZ fv‡jv jvMvi GKUv welq KviY n‡”Q wfwWI K‡›U‡›Ui gva¨‡g 
A‡bK †ewk gvby‡li m‡½ Lye mn‡RB mshy³ nIqv hvq| Avgiv mvgbvmvgwb 
K_v e‡j †h myweavUv †cZvg wfwWI gv‡K©wUs-Gi gva¨‡g wKš‘ Zvi cªvq 
†ewkifvM¸‡jvB Avgiv †c‡q hvw”Q| 

Avcbvi Av‡eM Abyf~wZ wKsev Avcbvi K_vejv ev †Kv‡bv welq Dc¯’vcbvi 
aib, meB Avcwb wfwWIi gva¨‡g mn‡R dywU‡q Zyj‡Z cvi‡eb|

 
ÒALL IT TAKES TO CONVERT A CUSTOMER IS 

ONE GOOD VIDEOÓ

Avgvi †Zv g‡b nq wfwWI gv‡K©wUs-Gi gva¨‡g AmvaviY †j‡f‡ji KvR Kiv 
hv‡e, †hUv ÷¨vwUK Qwe ev Ab¨vb¨ gv‡K©wUs-Gi gva¨‡g AZUv mn‡R Kiv 
m¤¢e n‡Zv bv|

wfwWI gv‡K©wUs-Gi †h welqwU Avgvi me‡P‡q fv‡jv jv‡M †mUv n‡jv, Avcwb 
PvB‡j Lye mn‡RB Avcbvi AwW‡q‡Ýi m‡½ B‡gvkbvwj Kv‡b‡±W n‡q †h‡Z 
cvi‡eb, †hUv Avgvi g‡b nq Lye eo GKUv A¨vWfv‡›UR| 

Avgvi m‡½ nq‡Zv Avcbvi cwiPq †bB, Avcbv‡K nq‡Zv †mfv‡e Avwg wPwbI 
bv, wKš‘ Zvic‡iI Avcbv‡K Avwg Avgvi Av‡e‡Mi RvqMvUv †`Lv‡Z cviwQ, 
GUv Kx PgrKvi GKUv e¨vcvi ZvB bv!

       8.1 wfwWI gv‡K©wUs-Gi cªKvi‡f`

wfwWI gv‡K©wUs wb‡q K_v ej‡Z †M‡j, Avgvi mevi cª_‡g GUv wb‡q GKUy 
e¨vL¨v Kiv `iKvi| wfwWI gv‡K©wUs g~jZ `yBfv‡e Kiv hvq| 
GK AM©vwbK (Organic) gv‡K©wUs Ges `yB †cBW gv‡K©wUs| 

BDwUDe n‡”Q c„w_exi wØZxq e„nËg mvP© BwÄb, BDwUD‡ei gva¨‡g Avcwb 
wKš‘ A‡bK mn‡RB wfwWI gv‡K©wUs Ki‡Z cvi‡eb| 

Avwg †`‡LwQ GLb gvbyl †Kv‡bvwKQy wkL‡Z Pvq wfwWI †`‡L| BDwUD‡ei 
cy‡iv cø¨vUdg©UvB evbv‡bv n‡q‡Q ïay wfwWIi Rb¨| ‡`Lv †M‡Q 72% †jvK 
†Kv‡bv †cªvWv± m¤ú‡K© Rvbvi Rb¨ †mUvi Ici †Kv‡bv wfwWI †Lvu‡R| GKUv 
wm‡bgv †`Lv †_‡K ïiæ K‡i GKUv j¨vcUc †Kbv gv‡b mewKQy‡ZB Avgiv 
wfwWIi †LvuR Kwi| ‡Kv‡bv †jLv c‡o †Kv‡bvwKQy Rvbvi g‡a¨ †h GK‡Nu‡qwg 
KvR K‡i wfwWI †`Lvi †¶‡Î wKš‘ †mUv K‡i bv| 

84% gvby‡li †¶‡Î †`Lv wM‡q‡Q †h Zviv †cªvWv± m¤úwK©Z †Kv‡bv †jLv 
covi †P‡q †m wel‡q †Kv‡bv wfwWI †`‡L †ewk AbycªvwYZ n‡”Q †cªvWv±wU 
wKb‡Z| BDwUD‡e wfwWI¸‡jv †`‡L †kl Kiv gvby‡li nvi 92%, GUv LyeB 
wekvj eo GKUv msL¨v!

       8.2 wfwWI gv‡K©wUs-Gi †KŠkj

wfwWI gv‡K©wUs-Gi †KŠkj¸‡jv GLb Avgiv Rvbe| 
cª_‡gB Avgv‡`i Uv‡M©U AwW‡qÝ Kviv †mUv Rvb‡Z n‡e| Gici evwK 
KvR¸‡jv wVK Ki‡Z n‡e| Uv‡M©U KbwRDgvi Kviv GUv wb‡q Avcwb hZUv 
†ewk m¤¢e Rvbvi †Póv Ki‡eb| 

Avgvi ‡Zv g‡b nq cvi‡j GUv wb‡q Avcbvi GKUv eB wj‡L ‡djv DwPZ| 
Avcbvi Kv÷gvi‡`i m¤ú‡K© Avcbvi hZ ¯úó aviYv _vK‡e Avcbvi KvR 
ZZ mnR n‡q hv‡e| Pjyb †R‡b wbB welq¸‡jv-

•   wfDqvi hv Pvq wfwWIi K‡›U‡›U †mB wRwbm¸‡jvB ivLyb| wfwWIi ˆ`N¨©, 
wfwWIi welq, K_v ejvi aib ev fw½, meLv‡bB Avcbv‡K wfDqv‡ii 
Pvwn`vi K_v gv_vq †i‡L KvR Ki‡Z n‡e|

•  Gici Avcbv‡K wPšÍv Ki‡Z n‡e wfwWIi ev‡RU wb‡q| Avcwb GKUv 
wfwWI evbv‡Z KZ UvKv LiP Ki‡Z n‡e Ges Avcbvi Kv‡Q KZ UvKv Av‡Q 
GUv wb‡q Avcbv‡K wPšÍv Ki‡Z n‡e|
 
•  ev‡RU wb‡q wPšÍvfvebvi ci Avcwb wfwWIi †cªvWvKkb cø¨vb Ki‡Z 
cvi‡eb| Avcbvi hw` ev‡RU A‡bK †ewk _v‡K Zvn‡j Avcwb wfwWI Kivi 
Rb¨ `vgx K¨v‡giv wKb‡Z cvi‡eb A_ev Lye fv‡jv jvB‡Ui e¨e¯’v Ki‡Z 
cvi‡eb|

•  ‡Kvb cø¨vUd‡g© Avcwb wfwWIUv Avc‡jvW Ki‡eb †mUv Avcbv‡K wVK 
Ki‡Z n‡e| GLv‡bI Avcbv‡K wfDqv‡ii Pvwn`vbyhvqx cø¨vUdg© †e‡Q wb‡Z 
n‡e| Avcbvi Uv‡M©U KbwRDgvi †h ai‡bi cø¨vUd‡g© Av‡Q Avcbv‡K 
†mUv‡KB †e‡Q wb‡Z n‡e|
 
•  Avcbvi DwPZ n‡e †h‡Kv‡bv GKUv cø¨vUdg© w`‡q cª_‡g ïiæ Kiv Ges c‡i 
Kv‡Ri cwiwa Av‡¯Í Av‡¯Í evov‡bv| 

wfwWIi gva¨‡g Avcwb Kx ej‡Z PvB‡Qb ev Avcbvi wfwWIUv wVK †Kvb 
ai‡bi n‡e Gi Ici wfwË K‡iI wfwWIi cø¨vUdg© wba©viY Kiv DwPZ|

wUKU‡K wKš‘ †ewkifvM mgq Avgiv we‡bv`bg~jK wfwWIB †`‡L _vwK| 
Avcwb hw` wk¶vg~jK †Kv‡bv wfwWI evbv‡Z Pvb Zvn‡j wUKUK Avcbvi Rb¨ 
mwVK cø¨vUdg© bv| ZvB wfwWIi aib ey‡S cø¨vUdg© evQvB Ki‡Z n‡e|

Gevi K_v eje wfwWIi wewfbœ g¨vwUª· wb‡q| Avcbvi wfwWI¸‡jv hLb wewfbœ 
cø¨vUd‡g© `k©K‡`i mvg‡b Avm‡Q, ZLb KZRb †mB wfwWI‡Z wK¬K Ki‡Q 
†mUv †`Lvi Rb¨, GUv Rvbv hv‡e wK¬K _&iæ †i‡Ui (Click Through Rate) 
gva¨‡g| wfwWIi Kbfvm©b nvi KZ Gme g¨vwUª·I Rvbv Riæwi|

AiM¨vwbK wfwWIi †¶‡Î †hUv nq †mUv n‡”Q, Avcbvi wfwWIi cª_g 30 
†m‡KÛ KZRb gvbyl †`L‡Q †mUv Lye ¸iæZ¡c~Y© GKUv welq| cª_g 30 
†m‡KÛ †`Lvi ci wfDqvi wK cy‡iv wfwWIUv †`L‡Q wK bv †mUvi Ici wbf©i 
K‡i Avcbvi K‡›U›U Avm‡j †Kgb n‡”Q hw` cy‡iv wfwWIi wfDm Kg nq 
Zvn‡j eyS‡Z n‡e wfwWIi GKch©v‡q wM‡q `k©K K¬všÍ n‡q hv‡”Q Ges Ab¨vb¨ 
wfwWIi †_‡K Avcbvi wfwWIUv gvbyl Kg cQ›` Ki‡Q| GB g¨vwUª·¸‡jv wKš‘ 
Avcbv‡K U&ª¨vK Ki‡Z n‡e| GLb ch©šÍ Avwg hv hv ejjvg Gi †ewk ïiæ‡ZB 
Avcbv‡K Rvb‡Z n‡e bv| G¸‡jv †R‡b wb‡qB Avcwb KvR ïiæ K‡i w`‡Z 
cvi‡eb| 

GKUv wRwbm gv_vq ivL‡eb, wfwWI gv‡K©wUs AvMvgx K‡qK eQ‡ii g‡a¨ 
gv‡K©wUs-Gi RM‡Z ivRZ¡ Ki‡Z ïiæ Ki‡e| B‡Zvg‡a¨B GB †¶‡Î A‡bK 
†ewk wfo ïiæ n‡q †M‡Q| Z‡e evsjv‡`‡k GLbI GUv K‡gi w`‡KB Av‡Q| 
ZvB evsjv‡`‡ki †cªw¶‡Z wPšÍv Ki‡j GLbI GB Lv‡Z e¨vcK m¤¢vebv 
i‡q‡Q| Z‡e †mRb¨ Avcbv‡K GKRb `¶ wfwWI gv‡K©Uvi n‡Z n‡e| 
gv‡K©wUs-Gi cvkvcvwk Avcwb wb‡R wfwWI evbv‡ZI cv‡ib, GUvI †ek 
Kvh©Ki GKUv wRwbm n‡Z cv‡i Avcbvi Rb¨!

       9. SEO-Gi KvR Kvievi 

  

Gevi Avgiv K_v eje SEO wb‡q| SEO-Gi c~Y©iƒc Avgiv B‡Zvg‡a¨B 
†R‡b wM‡qwQ, SEO n‡”Q mvP© BwÄb AwÞgvB‡Rkb| wWwRUvj gv‡K©wUs-Gi 
LyeB Rbwcªq GKUv †m±i n‡jv SEO.

eZ©gv‡b we‡k¦i me‡P‡q Rbwcªq mvP© BwÄb ¸Mj| Avgv‡`i †Kv‡bvwKQy Rvbvi 
me‡P‡q wbf©i‡hvM¨ DrmI ¸MjB e‡U| ¸M‡j Avgiv hLb wKQy LyuR‡Z hvB 
ZLb cª_g cvZvq †h wRwbm¸‡jv Av‡m †m¸‡jvB Avgiv †ewk †`wL, †mme 
I‡qemvB‡UB †ewk †XvKv nq| 

‡Kv‡bvwKQy mvP© Ki‡j Z_¨¸‡jv mevi Dc‡i ev mvP© †iRv‡ëi cª_g †c‡R 
Avbvi †Póv KivUvB n‡jv mvP© BwÄb AwÞgvB‡Rkb|

Ò93% AbjvBb BDRvi †Kv‡bvwKQy †LvuRvi Rb¨ mvP©
BwÄ‡bi mnvqZv †bb|Ó

       9.1 SEO †Kb wkL‡eb

GLb Avcwb fve‡Z cv‡ib, e¨emvi Rb¨ Avwg †Kb SEO wkLe? GKUv 
mgx¶vq †`Lv †M‡Q, 93% AbjvBb e¨enviKvix †Kv‡bvwKQy †LvuRvi Rb¨
mvP© BwÄ‡bi mnvqZv †bb| mvP© BwÄb AwÞgvB‡Rk‡bi gva¨‡g 
I‡qemvBU¸‡jv AM©vwbKfv‡e ey÷ Avc nq Ges wdª UªvwdK cvq| 
AM©vwbKfv‡e ej‡Z Avgiv †evSvB GLv‡b I‡qemvBU¸‡jv‡Z UªvwdK GgwbB 
Avm‡Q, Gi Rb¨ †Kv‡bv evowZ wKQy Ki‡Z n‡e bv| 

fv‡jvg‡Zv SEO Kiv _vK‡j Avcwb A‡bK UªvwdK cv‡eb wKš‘ Gi Rb¨ 
¸Mj‡K AwZwi³ †Kv‡bv UvKv w`‡Z n‡”Q bv| GB AM©vwbK wdª UªvwdK Avbvi 
Rb¨ GB AwÞgv‡Rkb‡KB Avgiv ewj mvP© BwÄb AwÞgvB‡Rkb|
aiæb, Avcwb †Kv‡bv GKUv wRwbm Rvbvi Rb¨ mvP© Ki‡jb| ZLb †`L‡eb 
GK`g Dc‡ii w`‡K cª_‡gB wKQy I‡qemvB‡Ui A¨v‡Wªm Avm‡e|
GB †h I‡qemvBU¸‡jv Ic‡ii w`‡K cª_‡g P‡j G‡jv GUv m¤¢e n‡q‡Q mvP© 
BwÄb AwÞgvB‡Rk‡bi Kvi‡Y| †h †jLvUv †j‡L Avcwb mvP© Ki‡jb †mUv 
n‡jv wKIqvW©| 

GKUv wRwbm wb‡q K_v ejv LyeB `iKvi †mUv n‡”Q SEO wKš‘ wdª bv| GUv 
wb‡q Avwg GLbB †Kb K_v ejwQ KviYUv n‡”Q, A‡b‡Ki GKUv aviYv Av‡Q 
†h SEO †Zv wdª! SEO Ki‡Z †M‡j †Kv‡bv UvKvcqmv LiP nq bv| 
e¨vcviUv Avm‡j GiKg bv| KviY SEO Ki‡Z n‡j KvD‡K Gi wcQ‡b 
w`‡bi ci w`b mgq w`‡Z n‡e, wewfbœ cª‡mm G‡Ki ci GK d‡jv K‡i 

KvRUv K‡i †h‡Z n‡e| hviv SEO wb‡q KvR K‡i Zv‡`i‡K Avgiv G·cvU© 
WvwK| GB SEO G·cvU©‡K hLb Avcwb Avcbvi Kv‡Ri Rb¨ fvov Ki‡eb 
ZLb †Zv †mUv wdª n‡e bv| 

Avcwb †f‡e †`‡Lb SEO Ki‡Z n‡j wKš‘ Avcbv‡K A‡bK †jLv‡jwL Ki‡Z 
n‡e, I‡qemvB‡U wjL‡Z n‡e, AvwU©‡Kj wjL‡Z n‡e| GB †jLv‡jwLi KvRUv 
†Zv †KD wdª K‡i †`‡e bv! Gic‡i Av‡Q wjsK wewìs| Ab¨ GKUv 
I‡qemvB‡U Avcbvi I‡qemvB‡Ui wjsK _vK‡e Ges †mUv‡Z wK¬K K‡i †KD 
Avcbvi I‡qemvB‡U Avm‡Z cvi‡e, GUvB g~jZ wjsK wewìs| GB wRwbmUv 
SEO-Gi RM‡Z A‡bK e¨qeûj GKUv e¨vcvi n‡Z cv‡i| ZvB SEO wdª 
GB K_vUv gv_v †_‡K †S‡o †djyb| Avcwb fve‡Z cv‡ib Avwg †Zv wb‡R 
wb‡R GUv Ki‡Z cvwi, †m‡¶‡ÎI wK GUv wdª n‡e? Avcwb Avcbvi mgq 
†`‡eb GUvi Rb¨, mg‡qi g~j¨Uv †Zv Avcbv‡K †`L‡Z n‡e! 

Z‡e SEO wb‡q KvR Kivi GKUv `viæY e¨vcvi n‡”Q, SEO wb‡q GKevi 
KvR Kiv ïiæ Ki‡j Ges A‡bKw`b KvR K‡i GUv‡K GKUv ch©v‡q wb‡q 
†M‡j GUv Avcbv‡K A‡bK wjW G‡b w`‡Z cv‡i, Avcbvi I‡qemvB‡U A‡bK 
UªvwdK G‡b w`‡Z cv‡i| ZvB SEO wb‡q KvR KivUv js Uv‡g© Avcbv‡K 
fv‡jv myweav G‡b w`‡Z cv‡i|

       9.2 SEO †Kb ¸iæZ¡c~Y©

Pjyb GLb †R‡b wbB GmBI †Kb ¸iæZ¡c~Y©-
 
‡KD hLb †Kv‡bvwKQy †Lvu‡R cª_‡gB wKš‘ Zviv mvP© BwÄb¸‡jv‡Z †LvuRvi †Póv 
K‡i| Avcbvi I‡qemvB‡U hw` wVKVvK g‡Zv SEO Kiv _v‡K Zvn‡j mvP© 
†iRv‡ë Avcbv‡K mevi Av‡M †`Lv‡e| 

GB SEO-Gi d‡j Avcbvi I‡qemvB‡U †h gvby‡liv Avm‡e ZvivB Avcbvi 
Kv÷gv‡i cwiYZ nIqvi m¤¢vebv †ewk| KviY Zviv †Zv Avcwb †h †cªvWv± 
†mj K‡ib †mwUB LyuR‡Q|

SEO-Gi gva¨‡g hLb †Kv‡bv U&ª¨vwdK I‡qemvB‡U Av‡m ZLb Zviv Avcbvi 
†cªvWv±wU †`‡L, Gfv‡e Av‡¯Í Av‡¯Í †µZv evo‡Z _v‡K| G‡Z K‡i Avcbvi 
Kv÷gvi GKyBwRkb K÷ (Customer Acquisition Cost) K‡g hvq| 
Kv÷gvi GKyBwRkb K÷ n‡”Q Avcwb GKRb †µZv‡K Avb‡Z Avcbvi †h 
LiPUv nZ †mUv| SEO e¨env‡ii d‡j GUvB nq, `xN©Kvjxb GKUv jvf nq 
Ges Kv÷gvi GKyBwRkb K÷ K‡g Av‡m| Z‡e SEO-Gi A‡bK AmyweavI 
Av‡Q| SEO-Gi GKUv eo Amyweav hw` Avwg ewj †mUv n‡jv, GUv Kvh©Ki 
n‡Z †gvUvgywU 6-12 gvm mgq †j‡M hvq| GUv †ek `xN©Kvjxb GKUv cªwµqv| 
SEO wVKfv‡e KvR Ki‡Q wK bv GUv eyS‡ZB `xN© mgq P‡j hvq|

A‡bK mgq GK mßvn‡ZI nq‡Zv djvdj cvIqv hvq, Z‡e †mUv †ek `yj©f 
e¨vcvi| ZvB GmBI e¨env‡ii †¶‡Î Avcbv‡K ˆah©kxj n‡Z n‡e|
GLb A‡bK mgq Ggb cwiw¯’wZ Avm‡Z cv‡i †h Avcbvi Lye `ªæZ †Kv‡bvwKQyi 
dj Rvb‡Z n‡e| †m‡¶‡Î Avcwb SEO-Gi weKí GKUv c×wZ Aej¤^b 
Ki‡Z cv‡ib, †mUv n‡jv mvP© BwÄb A¨vWfvU©vBR‡g›U| 

‡Kv‡bv GKUv wRwbm mvP© Kivi c‡i †Kv‡bv wKIqv‡W©i Rb¨ hLb †Kv‡bv A¨vW 
Av‡m †mUv‡KB ejv nq mvP© BwÄb A¨vWfvU©vBR‡g›U| GUvi †¶‡Î `y‡qKw`b 
A_ev K‡qK N›Uvi g‡a¨B djvdj Rvbv hvq|

SEO Rvbvi Av‡M `y‡qKUv wRwbm GKUy Rvbv `iKvi| Zvi g‡a¨ GKUv n‡”Q 
GK`g mvaviY gv‡bi GKUv I‡qemvBU Kxfv‡e ˆZwi Kiv nq| KviY 
†ewkifvM mg‡qB SEO Kiv nq I‡qemvB‡Ui g‡a¨|
GQvov A‡bK mgq BDwUD‡eI SEO Kiv hvq| SEO-‡Z †hUv †ek ¸iæZ¡c~Y© 

†mUv n‡jv Avcbvi wbR¯^ GKUv I‡qemvBU _vK‡Z n‡e A_ev Avcwb hv‡K 
SEO mvwf©m w`‡eb Zvi GKUv I‡qemvBU _vK‡Z n‡e| 
Avcwb hw` GKUy Dc‡ii †j‡f‡j †h‡Z Pvb Zvn‡j Avcbvi †cªvMªvwgs m¤ú‡K© 
wKQyUv Ávb _vK‡Z n‡e| Z‡e GZ f‡qi wKQy †bB, Avcwb GK`g mvaviY 
gv‡bi GKUv I‡qemvBU ˆZwi K‡iB SEO wb‡q KvR ïiæ K‡i w`‡Z 
cvi‡eb| 

I‡qemvBU evbv‡bvi Rb¨ Avcwb WordPress wb‡q KvR Ki‡Z cv‡ib| 
SEO-Gi RM‡Z WordPress LyeB Rbwcªq| IqvW©‡cª‡m A‡bK cøvM Bb 
(Plug-In) Av‡Q †h¸‡jv †Rvov jvMv‡jB Avcwb GKUv I‡qemvBU evwb‡q 
†dj‡Z cvi‡eb|

       9.3 Keyword evQvB

Gevi Avgiv K_v eje Kxfv‡e SEO Ki‡Z nq †mUv wb‡q| mevi cª_‡g 
Avcbv‡K wKIqvW© evQvB Ki‡Z n‡e| wKIqvW© Kx †mUv hw` ewj, g‡b K‡ib 

Avcwb ¸M‡j Uc BDwbfvwm©wUm Ad evsjv‡`k wj‡L mvP© Ki‡jb| Gi d‡j 
¸Mj Avcbv‡K KZ¸‡jv †iRvë †`Lv‡e| GB †iRvë¸‡jv †`Lv‡e KviY GB 
I‡qemvBU¸‡jv‡K AwÞgvBR Kiv n‡q‡Q GB wKIqvW©¸‡jvi Rb¨| 

mvP© BwÄb †`‡L‡Q GB I‡qemvB‡U me‡P‡q fv‡jvfv‡e Z_¨ †`Iqv Av‡Q| GB 
†h †jLvUv w`‡q Avcwb mvP© Ki‡Qb GUvB n‡jv wKIqvW©|GB wKIqvW© evQvB 
Kivi K‡qKUv c×wZ Av‡Q| cªvmw½K wKIqvW©¸‡jvB mvaviYZ Avgiv †e‡Q 
_vwK| Avcwb †h wKIqvW© wb‡q i¨vsK Kiv‡eb Avcbv‡K †Lqvj ivL‡Z n‡e 
†mUvi m‡½ Avcbvi e¨emv ev †cªvWv‡±i mswkøóZv Av‡Q wK bv|

I‡qemvB‡U A‡bK wfwRUi G‡m wKš‘ †Kv‡bv jvf †bB hw` bv Zv‡`i‡K 
Avcwb Kv÷gv‡i cwiYZ Ki‡Z cv‡ib| wKIqv‡W©i fwjDg _vK‡Z n‡e 
A_©vr, IB wKIqvW© w`‡q A‡bK gvbyl mvP© K‡i‡Q GgbUv n‡Z n‡e|

ÔCompetitivenessÕ e¨vcviUv †ek ¸iæZ¡c~Y©| Kw¤úwUkb Av‡Q A_©vr, 
†mUvi ¸iæZ¡ ev Pvwn`v Av‡Q|

Kw¤úwUkb GKUy Kg wKš‘ fwjDg Avi cªvmw½KZv †ewk Gai‡bi wKIqvW© †ewk 
Kvh©Ki|wKIqvW© evQvB‡qi †¶‡Î Av‡iKUv ¸iæZ¡c~Y© wRwbm n‡jv Kv÷gv‡ii 
D‡Ïk¨Uv †evSv| Kx ai‡bi wKIqvW© w`‡q mvP© Ki‡j GKRb †µZvi †Kbvi 
AvMªn †ewk †evSv‡”Q †mUv Avcbv‡K Rvb‡Z n‡e| 

‡hgb-Uc †Ub evBKm Bb Iqvì© GB wKIqv‡W©i †P‡q evBK †÷vi Bb 
†gvnv¤§`cyi GUv mvP© w`‡j wKš‘ Zvi evBK †Kbvi m¤¢vebv A‡bK †ewk|

       9.4 On- Page SEO

GLb Avgiv wkL‡e  ‘On-Page SEO’ wb‡q| Ab †cR GmBI nj AM©vwbK 
UªvwdK evov‡bvi Rb¨ †Kvb I‡qe‡c‡Ri wfZ‡i †h AwÞgvB‡Rkb| GUv g~jZ 
¸Mj‡K mvnvh¨ K‡i GUv †evSv‡Z †h Avcbvi I‡qemvBUUv ¸M‡j i¨vsK 
Kiv‡bv DwPZ| mnR K‡i ej‡j ‘On-Page SEO’ Kivi g~j D‡Ïk¨ n‡jv, 
Google Ges Ab¨ mvP© BwÄb¸‡jv †hb Avcbvi K‡›U›U AviI fv‡jvfv‡e 
eyS‡Z cv‡i †mUv‡Z Zv‡`i mnvqZv Kiv|

Ab †cBR AwÞgvB‡RkbUv n‡”Q Avcbvi wb‡Ri †cB‡Ri g‡a¨B KvR Kiv| 
¸M‡j nq‡Zv Avcbvi GKUv †cBR i‡q‡Q, †mUvi †Ww¯Œckb ev URL ev 
UvB‡Uj wVK Kiv, B‡gR U¨vM wVK Kiv A_ev Avgiv †h wKIqvW© wb‡q KvR 
KiwQ †cB‡R †mB wKIqvW© wb‡qB KvR Kiv n‡”Q GUv wbwðZ Kiv|

        9.5 †Wv‡gBb A_wiwU

Gic‡ii avc n‡”Q ¸Mj‡K †evSv‡Z n‡e †h Avcbvi I‡qemvBU wbf©i‡hvM¨| 
GUv Qvov Avcbvi I‡qemvBU i¨vsK Kiv‡Z cvi‡eb bv| 

¸Mj hLb Avcbvi I‡qemvBU‡K wek¦vm‡hvM¨ g‡b Ki‡e ZLbB ïay †m 
Ic‡ii w`‡K Avcbvi I‡qemvBU †kv Ki‡e| GUv‡K ejv nq †Wv‡gBb 
A_wiwU| I‡qemvBU Av‡¯Í Av‡¯Í Ic‡ii w`‡K Avm‡Z _vK‡e, d‡j †Wv‡gBb 
A_wiwUI evo‡Z _vK‡e| i ̈vswKs fv‡jv _vK‡j Avcbvi I‡qemvBU ¸Mj‡K 
wmMb¨vj cvVvq †h Avcbvi I‡qemvBU e¨envi‡hvM¨| 

I‡qemvBU mvRv‡bvi Rb¨ wewfbœ wRwbm gv_vq ivL‡Z n‡e| gvbyl †hb me 
Z_¨ wVKfv‡e cvq †mRb¨ mewKQy mwVKfv‡e mvRv‡bv _vK‡Z n‡e| 
GRb¨ e¨enviKvixi c~e© AwfÁZv Kv‡R jvwM‡q I‡qemvBU ˆZwi Ki‡Z n‡e|
I‡qemvB‡U †hb wVKfv‡e w`Kwb‡`©kbv †`Iqv _v‡K †h Gici †Kv_vq †h‡Z 
n‡e, ev wKQy Lyu‡R †c‡Z n‡j Kx Ki‡Z n‡e|

Avcbvi I‡qemvBU †_‡K †µZviv myweav cv‡”Q wK bv †mUv Kxfv‡e Rvb‡eb 
Zvi K‡qKUv Dcvq Av‡Q| G¸‡jv n‡jv-

•  wK¬K _&iæ †iUm (Click Through Rate) n‡jv ¸M‡j Avcbvi I‡qemvBU 
†kv Kivi ci KZRb Avcbvi I‡qemvB‡U wK¬K K‡i‡Q Zvi wnmve|
 
•  UvBg Ab mvBU ¸Mj‡K e‡j †`‡e gvbyl Avcbvi I‡qemvB‡U KZUv mgq 
KvUv‡”Q Zvi wnmve| GB `yBUv d¨v±i hZ †ewk _vK‡e ZZ fv‡jv|

•  Av‡iKUv d¨v±i Av‡Q evDÝ †iU| A_©vr, gvbyl †cB‡R G‡mB hw` †K¬vR 
K‡i P‡j hvq ZLb †mUv‡K e‡j evDÝ †iU| evDÝ †iU hZ Kg n‡e ZZ 
fv‡jv|

GB wZbUv d¨v±i hw` wVK _v‡K Zvn‡j Avcbvi I‡qemvB‡U GKUv fv‡jv 
†Wv‡gBb A_wiwU ˆZwi n‡e hv SEO i ̈vswKs-G LyeB †ní Ki‡e|

 
        9.6 e¨vKwjsKm (Backlinks)

Gevi Avgiv K_v eje e¨vKwjsKm wb‡q| Avcwb hLb †Kv‡bv I‡qemvB‡U 
†Kv‡bv AvwU©‡Kj c‡ob ZLb A‡bK mgq †Kv‡bv kã‡K Avjv`v i‡O nvBjvBU 

Kiv _v‡K, †mLv‡b wK¬K Ki‡j Avcbv‡K Av‡iKUv I‡qemvB‡U wb‡q hvq| 
GUv‡KB ejv nq e¨vKwjsK|
 
e¨vKwjsKm hZ †ewk _vK‡e ZZ †ewk gvbyl Avcbvi I‡qemvBU‡K wek¦vm 
Ki‡e| GUvI i ̈vswKs‡qi †¶‡Î Avcbv‡K mvnvh¨ Ki‡e|

GLb Avgi K_v eje GmBI Uyjm wb‡q| K‡›U›U †jLvi Rb¨ Avgvi LyeB wcªq 
GKUv Uyj n‡jv P¨vUwRwcwU| †jLvi ci †mUvi AwÞgv‡Rkb Avcwb Ki‡Z 
cv‡ib GmBI mvd©vi w`‡q| GQvovI Ahrefs UyjUvI PvB‡j e¨envi Ki‡Z 
cv‡ib Z‡e GUv wKQyUv e¨qeûj| Semrush n‡”Q Ggb GKUv Uyj †hLv‡b 
ïay GmBI bv, cy‡iv wWwRUvj gv‡K©wUs wi‡j‡UW A‡bK¸‡jv Uyj _vK‡Q| GB 
Uyj¸‡jv Avcbviv PvB‡j e¨envi Ki‡Z cv‡ib, Avkv Kwi Avcbv‡`i mvnvh¨ 
n‡e|

        10. B-‡gBj gv‡K©wUs-Gi LyuwUbvwU 

  "B‡gB‡ji Ggb GKwU ¶gZv Av‡Q hv A‡bK P¨v‡bjB K‡i bv: 
†hgb Kv÷gvi‡`i mv‡_ g~j¨evb m¤úK© ˆZwi Kiv|"

- †WwfW wbDg¨vb

B-‡gBj gv‡K©wUs Kx †mUv †evSv LyeB mnR| Avcbvi B-‡gBj AvBwW‡Z 
wewfbœ †cªvWv‡±i weÁvcb Avcbv‡K cvVv‡bv nq, GUvB g~jZ B-‡gBj 
gv‡K©wUs| B‡gB‡ji aviYvUv A‡bK cy‡iv‡bv, †mvk¨vj wgwWqvi A‡bK Av‡M 
†_‡KB B-‡gBj gv‡K©wUs P‡j Avm‡Q| eZ©gv‡b B-‡gBj e¨enviKvixi msL¨v 
4 wewjqb| Avgiv hw` ¯§vU©‡dvb e¨enviKvix‡`i K_v wPšÍv Kwi, Zviv wKš‘ 
memgq B‡gB‡ji gva¨‡g †hvMv‡hvM‡KB †ewk cªvavb¨ w`‡q _v‡K †dvbKj ev 
†g‡m‡Ri Zyjbvq| 81% we-Uy-we gv‡K©Uvi ej‡Qb †h K‡›U›U gv‡K©wUs-Gi 
g‡a¨ B-‡gBj gv‡K©wUsB Zviv †ewk e¨envi Ki‡Qb|

B-‡gBj wbDR‡jUv‡ii gva¨‡g Avcwb cªwZwbqZ Kv÷gv‡ii m‡½ GKUv 
†hvMv‡hvM eRvq iv‡Lb Ges Gi d‡j GKUv mgq Zviv †cªvWv± wKb‡Z A‡bK 
†ewk AvMªnx nq ev †cªvWv±wU wK‡b †bq|

 
Ò64% ÷vU©Avc †Kv¤úvwb B-‡gBj gv‡K©wUs K‡i _v‡K Uv‡M©U 

Kv÷gv‡ii Kv‡Q †cŠu‡Qv‡bvi Rb¨|Ó

ZvB we-Uy-we gv‡K©Uvi‡`i Kv‡Q B-‡gBj gv‡K©wUs LyeB cQ›`bxq GKUv 
gva¨g| 64% ¶y`ªe¨emvqx B-‡gBj gv‡K©wUs K‡i _v‡K Kvw•¶Z Kv÷gv‡ii 
Kv‡Q †cŠu‡Qv‡bvi Rb¨ Ges GB msL¨v w`bw`b ïay evo‡e|

A‡b‡KB g‡b K‡i B-‡gBj †ek cy‡iv‡bv n‡q †M‡Q ZvB GUv GLb Avi KvR 
K‡i bv, m¤ú~Y© fyj aviYv GUv|
 

        10.1 B-‡gBj gv‡K©wUs Uyjm 

B-‡gBj gv‡K©wUs-Gi Rb¨ †ekwKQy Uyjm Av‡Q| Malichimp GKUv †ek 
Rbwcªq Uyj Ges A‡bK cy‡iv‡bv B-‡gBj gv‡K©wUs Uyj| 

Convertkit Avgvi e¨w³MZfv‡e Lye cQ‡›`i GKUv Uyj| A‡Uv‡gkb, d‡jv 
Avc B‡gBj, U¨vM wm‡÷g Gm‡ei Rb¨ KbfvU©wKU LyeB `viæY GKwU Uyj| 
GUv w`‡q Avcwb KvD‡K wbw`©ó mgq cici †gBj cvVv‡bvi Rb¨ UvBg †mU 
K‡i ivL‡Z cvi‡eb, †hUv †ek Kvh©Kix GKUv e¨vcvi| Hubspot Gi wbR¯^ 
B-‡gBj gv‡K©wUs Uyj Av‡Q| GQvovI Av‡Q Drip Email, Avcwb hw` 
B-Kgvm© wb‡q KvR K‡ib Zvn‡j GUv LyeB `iKvwi GKUv Uyj Avcbvi Rb¨|

        10.2 ConvertKit-G A¨vKvD›U †Lvjvi wbqg

Pjyb Gevi Avgiv †`wL KbfvU©wKU Kxfv‡e KvR K‡i| convertkit.com 
I‡qemvB‡U †XvKvi ci Avcbv‡K mvBb Avc Ki‡Z n‡e|
hw` Av‡MB mvBb Avc Kiv _v‡K †m‡¶‡Î jMBb Ki‡eb| Gic‡i Avcbv‡K 

GKUv W¨vk‡evW© †`Lv‡e| ‡mLvb †_‡K Avcwb P‡j hv‡eb eªWKv‡÷| eªWKv÷ 
w`‡q B-‡gBj wbDR‡jUvi cvVv‡bv hvq, B-‡gBj gv‡K©wUs Kiv hvq| 
eªWKv‡÷i gva¨‡g mevB‡K GKmv‡_ †gBj cvVv‡bv hvq|
 

Gevi cª_‡g GKUv mv‡â± jvBb wbb| Gevi K‡›U›U A¨vW Kiæb| GLv‡b 
GKUv `viæY wdPvi n‡jv Avcwb PvB‡jB GLv‡b cv‡m©vbvjvBR K‡iI †gBj 
cvVv‡Z cvi‡eb| 
 

GLv‡b †gBj Avbmve¯ŒvBe KiviI e¨e¯’v Av‡Q, Avbmve¯ŒvBe Ki‡j Avi 
Kv÷gvi †gBj wiwmf Ki‡eb bv| KbfvU©wK‡U wKQy †g‡mR †Ug‡cøU Av‡Q 
†m¸‡jv e¨envi K‡i Avcwb KvR mnR K‡i †dj‡Z cvi‡eb| Gevi wK¬K K‡i 
B-‡gBj A¨v‡Wªm w`‡q Avcwb †gBj cvwV‡q w`‡Z cvi‡eb| B-‡gBj cvVv‡bvi 
ci Avcbv‡K Iiv †ekwKQy Z_¨ Rvbv‡e| KZRb B-‡gBj †c‡q‡Q, KZRb 
B-‡gBj I‡cb K‡i‡Q, KZRb B‡gB‡j _vKv wjs‡K wK¬K K‡i‡Q BZ¨vw` me 
Z_¨ Avcwb †c‡q hv‡eb|

Zvn‡j †`wi bv K‡i ïiæ K‡i w`b B-‡gBj gv‡K©wUs, GUv GZB mnR GKUv 
wRwbm †h Avcwb wb‡R wb‡RB GUv wb‡q GKUy NuvUvNuvwU Ki‡jB A‡bK Z_¨ 
Lye mn‡R †c‡q hv‡eb|

        11. A¨vwdwj‡qU gv‡K©wUs: Avq Kivi mnR Dcvq
                             

ÒA¨vwdwj‡qU gv‡K©wUs gv‡b Kwgkb cvIqv bq, eis GKUv
gvbyl †hUv LyuR‡Q †mUv Lyu‡R †c‡Z mn‡hvwMZv Kiv|Ó

 
- wkfvsï fvbvwiqv

wWwRUvj gv‡K©wUs Ki‡Z G‡m A¨vwdwj‡qU gv‡K©wUs-Gi bvg †kv‡bbwb Ggb 
gvbyl †evanq cvIqv hv‡e bv| GgbI n‡q _v‡K †h wWwRUvj gv‡K©wUs-Gi K_v 
Rv‡bb bv wKš‘ A¨vwdwj‡qU gv‡K©wUs m¤ú‡K© wKQyUv Rvbv‡kvbv Av‡Q|
 

ÒGUv Avcbvi Rb¨ GKUv `viæb c¨vwmf BbKv‡gi Drm n‡Z cv‡i|Ó

GUvi g~j KviY n‡jv A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g †ek fv‡jv cwigvY 
UvKv Avq Kiv m¤¢e| Kxfv‡e A¨vwdwj‡qU gv‡K©wUs K‡i UvKv Avq Kiv hvq 
Ges KvR Kxfv‡e ïiæ Kiv hvq GLb Avgiv †mUvB Rvbvi †Póv Kie| 

A¨vwdwj‡qU gv‡K©wUs welqUv A‡bKUv GiKg, Avcwb Ab¨ gvby‡li †cªvWv± ev 
mvwf©m †mj Ki‡eb Ges wewbg‡q Zviv Avcbv‡K cªwd‡Ui wKQy Ask †kqvi 
Ki‡e| 

GLv‡b cªwd‡Ui KZ cv‡m©›U Avcwb cv‡eb †mUv cy‡ivcywiB wbf©i K‡i 
cªwZôv‡bi wbR¯^ wm×v‡šÍi Ici| 
Z‡e GKUv mvaviY wnmve †h hZ †ewk `v‡g ev hZ †ewk msL¨K †cªvWv± wewµ 
n‡e, Avcbvi cªvc¨ A‡_©i cwigvYI ZZ e„w× cv‡e| 

A¨vwdwj‡qU gv‡K©wUs-Gi Rb¨ A‡bK e¨emvqxB A¨vwdwj‡qU gv‡K©Uvi‡`i 
fvov K‡i A_ev wb‡RivB GKUv A¨vwdwj‡qU †cªvMªvg ïiæ K‡i| 
A¨vwdwj‡qU gv‡K©Uvi wn‡m‡e hviv KvR K‡i †ewkifvM mgqB Zv‡`i wbR¯^ 
GKUv AwW‡qÝ †eR _v‡K| Zviv Zv‡`i AwW‡q‡Ýi Kv‡Q †cªvWv± ev mvwf©‡mi 
cªPviYv Pvjvq| GB cy‡iv e¨vcviUvB n‡”Q A¨vwdwj‡qU gv‡K©wUs|

A¨vwdwj‡qU gv‡K©wUs-Uv Kxfv‡e nq hw` †`wL, †Kv‡bv wfwWI ev I‡qemvB‡U 
GKUv wjsK †`Iqv _v‡K †hB wjs‡K wK¬K Ki‡j Avcwb gv‡K©Uvi †h 
†cªvWv‡±i cªPvi Ki‡Q †mUvi Z_¨ †c‡q hv‡eb| 
wjs‡Ki mv‡_ GKUv BDwbK AvBwW _v‡K hv‡Z K‡i e¨emv cªwZôvb eyS‡Z 
cv‡i Zv‡`i †cªvWv‡±i A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g e¨emv n‡”Q| 

hLbB †KD mswkøó wjs‡K wK¬K Ki‡e ZLb †mUv‡K Uª¨vK Kiv nq Ges Gi 
gva¨‡g A¨vwdwj‡qU gv‡K©Uviiv UvKv Avq K‡ib| 
G‡Z K‡i A¨vwdwj‡qU gv‡K©Uviiv †cªvWv± wewµ‡Z AviI †ewk AvMªnx nq 
Ges GUv GKUv P‡µi gZ Pj‡ZB _v‡K| 

Gfv‡eB g~jZ A¨vwdwj‡qU gv‡K©wUs KvR K‡i|GUv Avcbvi Rb¨ GKUv 
c‡iv¶ (Passive) Av‡qi DrmI n‡Z cv‡i| Avcbvi mewKQy ev` w`‡q ïay 
A¨vwdwj‡qU gv‡K©wUs Ki‡Z n‡e welqUv wKš‘ Ggb bv| Avcwb PvB‡j Ab¨vb¨ 
A‡bK Kv‡Ri cvkvcvwkI GUv Ki‡Z cvi‡eb|
 

        11.1 A¨vwdwj‡qU gv‡K©wUs-Gi SyuwK

mewKQyi gZ A¨vwdwj‡qU gv‡K©wUs-Gi I wKQy Lvivc w`K Av‡Q, GUv LyeB 
¯^vfvweK| A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g UvKv Avq Ki‡Z PvB‡j Avcbv‡K 
A‡bK †ewk ˆah©kxj n‡Z n‡e| GUvq KLbI KLbI A‡bK †ewk mgq jvM‡Z 
cv‡i| ZvQvov Avcwb †cªvWv± wewµ Ki‡Z bv cvi‡j KwgkbI cv‡eb bv, 
†mUvI Avcbv‡K gv_vq ivL‡Z n‡e| cy‡ivUvB Avm‡j wbf©i Ki‡Q Avcbvi 
Kv‡Ri Ici| 

A¨vwdwj‡qU gv‡K©wUs-Gi †¶‡Î AviI A‡bK SyuwKi welq Av‡Q| 
hw` Avcwb eø‡Mi gva¨‡g A¨vwdwj‡qU gv‡K©wUs K‡i _v‡Kb †m‡¶‡Î GKUv 
welq gv_vq ivL‡Z n‡e, ¸M‡ji GjMwi`‡g †Kv‡bv Avc‡WU G‡j A‡bK 
mgq GKv GKvB eø‡Mi i ̈vswKs K‡g hvq| ZLb AwW‡qÝI K‡g hv‡e, GUv 
A¨vwdwj‡qU gv‡K©Uv‡ii Rb¨ LyeB SyuwKc~Y©| Avevi nq‡Zv Avcwb †h 
cªwZôv‡bi †cªvWv‡±i A¨vwdwj‡qU gv‡K©wUs Ki‡Qb †mB cªwZôvb nVvr K‡i 
eÜ n‡q †h‡Z cv‡i ev Zviv Kwgk‡bi nvi Kwg‡q w`‡Z cv‡i| Avevi 
†cªvWv‡±i gvb Lvivc n‡jI Avcbv‡K †µZviv †`vlv‡ivc Ki‡Z cv‡i| 
GiKg AviI bvbvb mgm¨v i‡q‡Q|

         11.2 †hfv‡e A¨vwdwj‡qU gv‡K©wUs ïiæ Ki‡eb

wVK Av‡Q, Gevi Pjyb †R‡b wbB Lye mn‡RB Avgiv Kxfv‡e A¨vwdwj‡qU 
gv‡K©wUs ïiæ Ki‡Z cvwi:

1. wbk (Niche) wm‡j± Kiæb: cª_‡g Avcwb †h †cªvWv± ev mvwf©m wb‡q 
KvR Ki‡Z AvMªnx †mUv Lyu‡R †ei Kiæb| Zvn‡j K‡›U›U wµ‡qkb Ges 
†cªvWv± †cªv‡gvwUs-Gi †¶‡Î GUv Avcbvi Rb¨ A‡bK †nídyj n‡e| 

2. A¨vwdwj‡qU †cªvMªvg wimvP© Kiæb: Avcbvi cQ›` Kiv wbk Abyhvqx †Kv¤úvwb 
Lyu‡R †ei Kiæb hv‡`i A¨vwdwj‡qU †cªvMªvg Pvjy i‡q‡Q| 
KvR ïiæi Av‡M Aek¨B †Kv¤úvwb wbf©i‡hvM¨Zv m¤ú‡K© wbwðZ n‡q wb‡eb 
Ges wVK mgqgZ †c‡g›U †`q wK bv †R‡b wb‡eb| 

3. A¨vwdwj‡qU †cªvMªv‡g R‡qb Kiæb: A¨vwdwj‡qU gv‡K©wUs Kivi Rb¨ †h 
†Kv¤úvwb wm‡j± K‡i‡Q †mLv‡b mvBb-Avc Kiæb| 
Avcwb cªvq me †Kv¤úvwbi A¨vwdwj‡qU †cªvMªv‡g wdª‡Z R‡qb Ki‡Z cvi‡eb, 
Z‡e wKQy †Kv¤úvwb‡Z R‡qb Ki‡Z n‡j Avcbvi I‡qemvB‡Ui UªvwdK, 
d‡jvqvi msL¨v ev wKQy wW‡Ujm PvB‡Z cv‡i| 

4. ‡KvqvwjwU K‡›U›U ˆZwi Kiæb: Avcbvi R‡qb wiKy‡q÷ Approve n‡q 
†M‡j wm‡j± Kiv †cªvWv± Abyhvqx nvB-‡KvqvwjwU K‡›U›U (Blogpost, 
Video, Review and Tutorial) ˆZwi‡Z g‡bv‡hvM w`b hv Avcbvi 
AwW‡q‡Ýi Rb¨ †nídyj n‡e| K‡›U‡›Ui g‡a¨ Avcbvi A¨vwdwj‡qU wjsK 
Ggbfv‡e †cªv‡gvU K‡i w`b hv‡Z ¯ú¨vg g‡b bv nq|
 
5. UªvwdK †Rbv‡iU Kiæb: wewfbœ gv‡K©wUs P¨v‡b‡ji gva¨‡g Avcbvi K‡›U‡›U 
UªvwdK Avbyb| GUv n‡Z cv‡i SEO ev †mvk¨vj wgwWqv gv‡K©wUs, †cBW 

A¨vWm ev B-‡gBj gv‡K©wUs-Gi gva¨‡g|
 
6. AwW‡qÝ weì Kiæb: mg‡qi mv‡_ mv‡_ Avcbvi AwW‡qÝ eo Ki‡Z †Póv 
Kiæb| †mvk¨vj wgwWqv B›UviA¨vKkb Ges B-‡gBj cvVv‡bvi gva¨‡g we`¨gvb 
AwW‡qÝ‡K bvP©vi Kiæb| 

7. ÷ªv‡UwR AwÞgvBR Kiæb: wewfbœ A¨vbvwjwUK Uyj‡mi gva¨‡g Avcbvi 
A¨vwdwj‡qU gv‡K©wUs ÷ªv‡UwR ch©‡e¶Y Kiæb Ges cª‡qvRb Abyhvqx 
AwÞgvBR Kiæb| 

8. ‡c‡g›U wiwmf Kiæb: †Kv¤úvwbi Kwgkb ÷ªvKPv‡ii wfwË‡Z Avcbvi 
A¨vwdwj‡qU wjs‡Ki gva¨‡g †h KqwU †mj n‡q‡Q Zvi †c‡g›U MªnY Kiæb|
cªwZwU †Kv¤úvwb mvaviYZ gv‡m GKevi ev `yÕevi A_ev 3 gv‡m GKevi 
†c‡g›U K‡i GKUv wbw`©ó cwigvY †c‡g›U Rgv n‡j|

        11.3 GKRb mdj A¨vwdwj‡qU gv‡K©Uvi n‡Z PvB‡j

GKRb mdj A¨vwdwj‡qU gv‡K©Uvi nIqvi Rb¨ Avcbv‡K Kx Kx Ki‡Z n‡e 
Pjyb Gevi †mUv †R‡b wbB-

•  Avcbvi hviv Uv‡M©U AwW‡qÝ Zv‡`i Kv‡Q Avcbvi GKUv wek¦vm‡hvM¨Zvi 
RvqMv ˆZwi Ki‡Z n‡e| Zv‡`i mv‡_ Avcbvi GKUv fv‡jv m¤úK© _vK‡Z 
n‡e| GUv Lye Riæwi| 

•  Av‡iKUv ¸iæZ¡c~Y© welq †hUv n‡jv, Avcwb Ggb †cªvWv‡±iB gv‡K©wUs 
Ki‡eb †hUv Avcwb wb‡R fv‡jv g‡b K‡ib| 

•  ¶wZKi ev A¯^v¯’¨Ki wKQyi gv‡K©wUs Kiv †_‡K weiZ _vK‡eb| G‡Z K‡i 

Kv÷gv‡ii Avcbvi cªwZ wbf©i‡hvM¨Zvi RvqMvUv AUyU _vK‡e| Avcwb PvB‡j 
Uv‡M©U KbwRDgv‡ii Kv‡Q †cŠu‡Qv‡bvi Rb¨ GKUv dv‡bj ˆZwi Ki‡Z cv‡ib| 

•  Avcbv‡K Avcbvi Kv‡Ri cwiwa Qwo‡q w`‡Z n‡e, ïay GKUv †¶‡Î 
KvR‡K AvU‡K ivL‡j A‡b‡KB Avcbvi Kv‡Ri K_v Rvb‡Z cvi‡e bv| ZvB 
Kv‡Ri cwiwa we¯Í…Z Kiæb| 

•  Avcwb hLb †Kv‡bv †cªvWv± jÂ Ki‡eb ZLb mZK©Zvi m‡½ Av‡M †`‡L 
†b‡eb †h wjs‡Ki gva¨‡g Avcwb gv‡K©wUs Ki‡Qb †mUv KvR Ki‡Q wK bv| 

nq‡Zv Ggb n‡Z cv‡i †h Avcbvi UªvwKsUvB wVKgZ KvR Ki‡Q bv| †cªvWv± 
wewµ n‡jI †m‡¶‡Î Avcwb Kwgkb cv‡eb bv| GB welq¸‡jv Avcbv‡K 
†Lqvj ivL‡Z n‡e| memgq bZyb welq¸‡jv‡Z †dvKvm Ki‡eb| †hLv‡b 
cªwZ‡hvwMZv Kg Ges bZyb m¤¢vebv Av‡Q Avcbvi DwPZ n‡e †mLv‡bB †dvKvm 
Kiv| 

wKQy †QvULv‡Uv welq Av‡Q †h¸‡jv GKRb A¨vwdwj‡qU gv‡K©Uvi wn‡m‡e 
Avcbvi Rvbv _vKv `iKvi| memgq †Póv Ki‡eb gvbm¤§Z K‡›U›U ˆZwi 
Ki‡Z| GKUv mgq wQj hLb K‡›U‡›Ui †KvqvwjwU wb‡q gvby‡li AZUv 
gv_ve¨_v wQj bv| wKš‘ GLb welqUv A‡bK cv‡ë †M‡Q| GLb mevB 
†KvqvwjwU K‡›U›U‡K cªvavb¨ †`q| ZvB K‡›U›U ˆZwii †¶‡Î †KvqvwjwU eRvq 
ivLyb| ‰ah© a‡i gvbyl‡K †evSv‡bvi †Póv K‡ib Avcwb Avm‡j †h †cªvWv±wU 
wewµ Ki‡Z PvB‡Qb †mUv †Kb GKR‡bi †Kbv DwPZ| 

Aev¯Íe wRwbm, †hgb GUv †L‡j GKgv‡mB IRb K‡g hv‡e ev GUv gvL‡j 
dm©v nIqv hv‡e, Gai‡bi †cªvWv± Gwo‡q PjvB eyw×gv‡bi cwiPq n‡e| 
Avcbvi Kv÷gvi‡K †Kv‡bvfv‡eB fyj c‡_ cwiPvwjZ Ki‡eb bv|
GLb Avgiv K_v eje evsjv‡`‡ki g‡a¨ A¨vwdwj‡qU gv‡K©wUs-Gi Kx Kx 
my‡hvM-myweav Av‡Q †m¸‡jv wb‡q| evsjv‡`‡k B-Kgv‡m©i †h I‡qemvBU¸‡jv 

Av‡Q Giv A¨vwdwj‡qU gv‡K©wUs-Gi A‡bK fv‡jviKg my‡hvM-myweav cª`vb 
K‡i| GW‡UK (EdTech) †h cªwZôvb¸‡jv i‡q‡Q G¸‡jvI eZ©gv‡b Lye 
fv‡jv KvR Ki‡Q A¨vwdwj‡qU gv‡K©wUs wb‡q|
†`‡ki evB‡iI A¨vwdwj‡qU gv‡K©wUs-Gi GKUv wekvj †¶Î i‡q‡Q|

        11.4 A¨vwdwj‡qU gv‡K©Uvi‡`i Rb¨ civgk© ©

GZ¶Y K_v n‡jv A¨vwdwj‡qU gv‡K©Uvi‡`i wb‡q| Gevi GKUy msw¶ß 
cwim‡i K_v eje hviv wb‡Riv A¨vwdwj‡qU †cªvMªvg ïiæ Ki‡Z Pvq Zv‡`i‡K 
wb‡q| 

A¨vwdwj‡qU gv‡K©wUs-Gi GKUv Lye gRvi myweav n‡jv GLv‡b Avcbvi jm 
nIqvi SyuwK GK`g k~Y¨| Avcbvi gv‡K©Uvi †cªvWv± wewµ Ki‡Z cvi‡j 
Avcwb Zv‡K Kwgkb †`‡eb, ZvQvov Avcbvi †Kv‡bv LiP †bB| 
Avcbv‡K †hUv Ki‡Z n‡e, †`‡Lï‡b fv‡jvgv‡bi A¨vwdwj‡qU gv‡K©Uvi 
wb‡qvM w`‡Z n‡e| 

GKBmv‡_ A¨vwdwj‡qU gv‡K©Uvi‡`i GKUv fv‡jv cwigvY Kwgkb w`‡j †mUv 
Zv‡`i‡K Kv‡Ri cªwZ AviI Drmvnx K‡i †Zv‡j| Kbfvm©‡bi †¶‡Î †hb 
†Kv‡bv mgm¨v bv nq †mUv †Lqvj ivLv Lye Riæwi| A‡bK mgq wjsK wVKg‡Zv 
Uª¨vK Kiv hvq bv|  G‡Z K‡i gv‡K©Uvi‡K †c‡g›U w`‡Z Amyweav n‡Z cv‡i| 
ZvB cy‡iv wm‡÷g hv‡Z wVKfv‡e KvR K‡i †mw`‡K j¶¨ ivLv Lye †ewk 
Riæwi|

A¨vwdwj‡qU gv‡K©wUs Kxfv‡e Ki‡Z nq me †Zv Rvbv n‡q †Mj| Gevi 
A¨vwdwj‡qU gv‡K©wUs ïiæ K‡i w`‡Z cv‡ib AvcwbI! 

        12. †hB gv‡K©wUs Avcbv‡K Bbd¬y‡qÝ Ki‡e

eZ©gv‡b wWwRUvj gv‡K©wUs-Gi `ywbqvq Bbd¬y‡qÝvi gv‡K©wUs-Gi e¨vcK Pvwn`v 
i‡q‡Q| 2015 mv‡ji ci †_‡K g~jZ gv‡K©wUs-Gi GB c×wZwU A‡bK 
RbwcªqZv jvf Ki‡Z ïiæ K‡i| Bbd¬y‡qÝvi gv‡K©wUs wb‡q GZ K_v n‡”Q 
wKš‘ Bbd¬y‡qÝvi gv‡K©wUs wRwbmUv Avm‡j Kx? 

GKRb Bbd¬y‡qÝvi †Kv‡bv †cªvWv‡±i †h gv‡K©wUsUv Ki‡eb †mUvB g~jZ 
Bbd¬y‡qÝvi gv‡K©wUs| Avcbv‡K Av‡M Rvb‡Z n‡e Bbd¬y‡qÝvi Kviv| 
AbjvB‡b ev wewfbœ mvgvwRK †hvMv‡hvM gva¨g¸‡jv‡Z hv‡`i A‡bK d‡jvqvi 
Av‡Q Zv‡`i‡KB g~jZ Bbd¬y‡qÝvi ejv n‡q _v‡K|

ÒeZ©gv‡b 49% Kv÷gvi GKRb Bbd¬y‡qÝv‡ii K_vi Ici wbf©i K‡i †cªvWv± 
wK‡b _v‡K|Ó

GKUv D`vniY w`‡j welqUv AviI mn‡R †evSv hv‡e| 
‡gwm Avi †ivbvj‡`v jyB wfU‡bi (Louis Vuitton) `vevi †ev‡W© `vev 
†Lj‡Qb, GB QweUv wek¦Kv‡ci Av‡M mviv `ywbqvq Av‡jvob Zy‡jwQj| 

†gwm Ges †ivbvj‡`v Ggwb‡ZB Zygyj Rbwcªq `yBRb G_‡jU Ges †mvk¨vj 
wgwWqv‡Z Zv‡`i cªvq 1+ wewjq‡bi †ewk gvbyl d‡jv K‡i| 
Avi GR‡b¨B jyB wfUb GB `yBRb gvbyl‡K w`‡q Zv‡`i eª&¨v‡Ûi Rb¨ 
Bbd¬y‡qÝvi gv‡K©wUs Kij| evsjv‡`‡ki K_v hw` ewj, mvwKe ey‡÷i mv‡_ 
KvR Kivi Kvi‡Y gvbyl ey‡÷i cªwZ AviI †ewk AvK„ó n‡e| GUvB 
Bbd¬y‡qÝvi gv‡K©wUs|
 

Bbd¬y‡qÝvi gv‡K©wUs Ab¨Zg cvIqvidyj GKUv gv‡K©wUs| eZ©gv‡b 49% 

Kv÷gvi GKRb Bbd¬y‡qÝv‡ii K_vi Ici wbf©i K‡i †cªvWv± wK‡b _v‡K| 
mvivwe‡k¦i Mo wnmv‡e †`Lv †M‡Q, †KD hw` Bbd¬y‡qÝvi gv‡K©wUs-Gi †cQ‡b 1 
Wjvi e¨q K‡i Zvi Avq n‡e 5.78 Wjvi| A_©vr, cuvP¸Y jvf n‡”Q| 
GUv GKUv eo KviY Bbd¬y‡qÝvi gv‡K©wUs-Gi RbwcªqZvi †cQ‡b| gvby‡li 
GKUv ¯^vfvweK †h wPšÍvfvebv KvR K‡i Zv n‡jv †m eª¨v‡Ûi †P‡q †ewk 
Av‡iKRb gvbyl‡K wek¦vm K‡i| GKvi‡Y hLb †Kv‡bv eª¨vÛ wb‡R‡`i cªPviYv 
Pvjvq Zvi g‡a¨ †ewk Kvh©Ki nq hLb †Kv‡bv gvbyl †mB †cªvWv‡±i cªPviYv 
K‡i| 

GKvi‡Y gv‡K©wUs-Gi †¶‡Î Bbd¬y‡qÝvi gv‡K©wUs GZ †ewk Rbwcªq| 
GKUv eª&¨v‡Ûi †P‡q GKRb gvby‡li cªwZ Kv÷gvi‡`i wek¦v‡mi RvqMvUv 
¯^vfvweKfv‡eB †ewk _v‡K| gvbyl wek¦vm K‡i GKRb Bbd¬y‡qÝvi hLb †Kv‡bv 
†cªvWv± cª‡gvU K‡i ZLb †m wb‡RI †cªvWv±Uv nq‡Zv e¨envi K‡i‡Q, 
¯^fveZB GKUv wbf©iZvi RvqMv ˆZwi nq|

gv‡K©wUs-Gi RM‡Z G‡KK ai‡bi gv‡K©wUs G‡KK ai‡bi KvR K‡i| 
SEO KvR K‡i AM©vwbK wfwRUi evov‡bvi †¶‡Î| Bbd¬y‡qÝvi gv‡K©wUs KvR 
K‡i Kv÷gv‡ii wek¦vm‡hvM¨Zv AR©‡bi †¶‡Î|

        12.1 Bbd¬y‡qÝv‡ii cªKvi‡f` 

Gevi Avgiv Rvb‡ev Bbd¬y‡qÝvi‡`i aib wb‡q| 

1. ‡m‡jweªwU Bbd¬y‡qÝvi
hv‡`i d‡jvqvi msL¨v GK wgwjq‡bi †ewk Zv‡`i Avgiv †m‡jweªwU ewj| 

2. g¨v‡µv Bbd¬y‡qÝvi
GK jvL †_‡K cuvP jvL d‡jvqvi n‡j Zv‡`i ejv nq g¨v‡µv Bbd¬y‡qÝvi| 

3. gvB‡µv Bbd¬y‡qÝvi
hv‡`i d‡jvqvi msL¨v `k nvRvi †_‡K GK jvL Zv‡`i Avgiv ewj gvB‡µv 
Bbd¬y‡qÝvi| 

4. b¨v‡bv Bbd¬y‡qÝvi
GK nvRvi †_‡K `k nvRvi d‡jvqvi _vK‡j Zv‡K Avgiv eje b¨v‡bv 
Bbd¬y‡qÝvi|

        12.2 Bbd¬y‡qÝvi gv‡K©wUs ïiæ Ki‡Z PvB‡j

Avcwb hw` Bbd¬y‡qÝvi gv‡K©wUs ïiæ Ki‡Z Pvb Zvn‡j wKQy wRwbm Avcbv‡K 
gv_vq ivL‡Z n‡e|

•  ‡mvk¨vj wgwWqv cøvUd‡g©i g‡a¨ †dmeyK Avi BÝUvMªvg me‡P‡q †ewk 
Rbwcªq| ZvB Bbd¬y‡qÝvi gv‡K©wUs Ki‡j GB `yBUv P¨v‡b‡jB Kiv DwPZ| 
Z‡e Avcbvi Uv‡M©U AwW‡qÝ Abyhvqx cøvUdg© cwieZ©b n‡Z cv‡i|
 
•  Bbd¬y‡qÝvi gv‡K©wUs Ki‡Z †M‡j Avcbv‡K A‡bK †ewk cªvmw½K n‡Z n‡e| 
g‡b K‡ib Avcwb B‡jKUªwb· wb‡q gv‡K©wUs Ki‡eb, Zvn‡j Avcbvi wKš‘ 
kvwo wewµ K‡i †h Zvi m‡½ wg‡j KvR K‡i †Kv‡bv jvf †bB| 
GKBm‡½ Avcbv‡K Uv‡M©U AwW‡qÝ Kviv GUvI gv_vq ivL‡Z n‡e|

•  Av‡iKUv welq †hUv gv_vq ivL‡Z n‡e †mUv n‡jv Bbd¬y‡qÝvi gv‡K©wUs wKš‘ 
Lye Kg mg‡q KvR K‡i bv|
 

Avcbv‡K AšÍZc‡¶ 6 gvm A‡c¶v Ki‡Z n‡e Kv‡Ri djvdj †`Lvi Rb¨| 
6 gvm a‡i Avcwb hw` GKUv fv‡jv K¨v‡¤úBb Pvjvb Zvn‡j Avcwb GKUv 
fv‡jv dj nq‡Zv †`L‡Z cv‡eb|
Avwg e¨w³MZfv‡e g‡b Kwi gvB‡µv Bbd¬y‡qÝvi‡`i m‡½ KvR KivUv A‡bK 
†ewk jvfRbK| 

Zv‡`i mv‡_ KvR Kivi GKUv myweav n‡jv Avcwb Avcbvi †cªvWv± ev mvwf©m 
Zv‡K cvwikªwgK wn‡m‡e w`‡Z cvi‡eb|
A_©vr, Avw_©Kfv‡e Avcbv‡K †Kv‡bv †jb‡`b bv Ki‡jI Pj‡e| GUv 
Bbd¬y‡qÝvi gv‡K©wUs Gi GKUv eo myweav ejv †h‡Z cv‡i| 

Bbd¬y‡qÝvi‡`i memgq †h UvKv wWgvÛ Ki‡e †mUv UvKvB w`‡Z n‡e Ggb 
†Kv‡bv K_v †bB| GgbwK Avcwb Zv‡`i m‡½ `i`vgI (Negotiation) 
Ki‡Z cv‡ib! Avcbvi ev‡R‡Ui mv‡_ wgj‡j Z‡eB KvR Ki‡eb Zvi mv‡_|
  
Avwg e¨w³MZfv‡e eje GK`g ïiæi w`‡K †Kv‡bv ai‡bi †Kv‡bv G‡RwÝ ev 
GBme ms¯’vi mvnv‡h¨ Bbd¬y‡qÝvi gv‡K©wUs bv Kivi Rb¨| 
Z‡e cªwZwôZ †Kv‡bv eª¨vÛ n‡j Avcwb Aek¨B GUv Ki‡Z cv‡ib| 
Gi KviY n‡jv, G‡RwÝ¸‡jv‡Z gv‡K©wUs Kiv‡Z †M‡j A‡bK †ewk UvKvi 
cª‡qvRb nq, †hUv GKRb wewMbv‡ii Rb¨ A‡bK †ewk e¨qmv‡c¶| 

GQvovI Avcwb wb‡Ri gZ K‡i we‡kølY K‡i †`L‡Z cv‡ib †Kvb ai‡bi 
Bbd¬y‡qÝvi gv‡K©wUs Avcbvi Rb¨ me‡P‡q fv‡jv n‡e| 
Gevi Zvn‡j AvcwbI Bbd¬y‡qÝvi‡`i mvnvh¨ wb‡q ïiæ K‡i w`‡Z cv‡ib 
Avcbvi †cªvWv‡±i cªPviYv!

         13. I‡qemvBU

           

"GKUv I‡qemvBU Avcbvi weR‡bm‡K 24/7 N›Uv cª‡gvU K‡i,
GUv Avcbvi †Kv‡bv Kg©PvixB Ki‡e bv|"

 
- cj KyKmb

wWwRUvj gv‡K©wUs †m±‡i I‡qemvBU me‡P‡q ¸iæZ¡c~Y© GKUv welq| ZvB GB 
av‡c Avgiv I‡qemvB‡Ui LyuwUbvwU m¤ú‡K© Rvbe| 
GB †hgb I‡qemvBU Kx, Gi KvR Kx, GUv Kxfv‡e KvR K‡i, Kxfv‡e 
e¨envi Ki‡j wWwRUvj gv‡K©wUs‡K Ab¨ †j‡f‡j wb‡q hvIqv hvq BZ¨vw`|
 

Ò‡`vKv‡bi wWwRUvj fvm©b n‡jv I‡qemvBU|Ó

I‡qemvBU Kx GB cª‡kœi DËiUv GKUy †f‡½ †evSvB| I‡qemvBU Avm‡j 
GKUv †`vKv‡bi g‡Zv| Avcbvi hw` GKUv †`vKvb _v‡K, Zvn‡j wKš‘ †mUvi 
gv‡K©wUs Avjv`v K‡i Ki‡Z n‡e|
KviY gv‡K©wUs Ki‡jB Kv÷gvi Avm‡e, Avcbvi †mj n‡e| 
Avi GB †`vKv‡bi wWwRUvj fvm©bB n‡jv I‡qemvBU| I‡qemvB‡Ui gv‡K©wUs 
K‡iB Avcbv‡K wjW †Rbv‡iU Ki‡Z n‡e| 

Zvn‡j eyS‡ZB cvi‡Qb, I‡qemvBU n‡jv Ggb GKUv RvqMv, †hLv‡b Avcbvi 
m¤ú‡K© ev Avcbvi e¨emv m¤ú‡K© meai‡bi Z_¨vw` _v‡K| Avcbvi 
I‡qemvBU †Kej Avcbvi m¤úwË| Ab¨ Kv‡iv bq| 

GLb Avcwb g‡b Ki‡Z cv‡ib †h Avgvi †Zv †dmeyK †cBR Av‡QB| Zvn‡j 
Avjv`v K‡i I‡qemvBU †Lvjvi Kx `iKvi? 
I‡qemvBUUv GKUy Av‡M †hUv ejjvg †h Avcbvi wb‡Ri m¤úwË| wKš‘ 
†dmeyK †cBRUv Avcbvi wb‡Ri m¤úwË bv|

†dmeyK †cB‡Ri gvwjK †dmeyK wb‡RB| Avcwb GKw`b ûU K‡i †`L‡eb †h 
†dmey‡Ki iæjm GÛ †i¸‡jkb fvOvi Kvi‡Y Avcbvi †cBRUv Mv‡qe n‡q 
†M‡Q! 
Avi †h‡nZy Avcbvi †cR Avcbvi AvBwWi mv‡_ mshy³, Avcbvi AvBwWUvI 
nq‡Zv eøK K‡i w`‡e| GB Kvi‡Y Avwg memgq ewj †h, †dmeyK †cR _vKv 
fv‡jv wKš‘ I‡qemvBU wRwbmUv LyeB Riæwi|

        13.1 I‡qemvBU †Kb Riæwi

AdjvBb †÷v‡i †Zv †mjm cvimb _v‡K, ZvB bv? wKš‘ AbjvB‡b †K _v‡K? 
AbjvBb †mjm cvimb n‡”Q Avcbvi I‡qemvBU| 
GB †hgb Avcwb hLb hgybv wdDPvi cv‡K© hvb, ZLb †`L‡eb †÷v‡ii wVK 

evB‡i GKUv gvbyl `uvwo‡q _v‡K| Zviv Avcbv‡K e‡j †h, wcøR Avgv‡`i 
†÷v‡i Avmyb| †`Lyb Avcbvi Kx jvM‡e| Gici Avcwb †÷v‡i XyK‡jb, Xy‡K 
mewKQy †`L‡jb| †h †÷v‡i †Kgb †cªvWv± Av‡Q, `vg †Kgb, G¸‡jvi 
wW‡UBjm Kx BZ¨vw`| 

I‡qemvBUI wKš‘ Gfv‡eB KvR K‡i| GLv‡b my›`i K‡i me †cªvWv± mvwR‡q 
ivLv nq| wK¬K K‡i †cªvWv‡±i we¯ÍvwiZ Z_¨ I g~j¨ †`Lvq| 
GgbwK †mjm cvim‡bi g‡Zv Zvi †Kv‡bv aiveuvav KvR Kivi mgq †bB, 
†Kv‡bv QywUI †bq bv| mßv‡n 7 w`b, w`‡b 24 N›Uv I‡qemvBU Avcbvi n‡q 
KvR K‡i hv‡e| GB Kvi‡YB GKUv I‡qemvBU _vKv Riæwi|
 

        13.2 I‡qemvB‡U gv‡K©wUs †nvK mn‡R! 

I‡qemvBU Avcbvi wWwRUvj gv‡K©wUs-Gi †dvKvm gv‡K©wUs wn‡m‡e KvR 
Ki‡e| Avcwb †dmeyK ev Ab¨ †Kv‡bv wgwWqvi gva¨‡g gvbyl‡K Avcbvi 
I‡qemvB‡U Avb‡eb| 

Av”Qv, Avcbvi hLb †Kv‡bv GKUv wRwbm m¤ú‡K© Rvbvi cª‡qvRb nq, ZLb 
Avcwb †Kv_vq mvP© K‡ib? Aek¨B ¸M‡j! Avi ¸Mj Avcbv‡K Kx †`Lvq?
I‡qemvBU wjsK, ZvB †Zv? GRb¨ Avcbvi hw` GKUv I‡qemvBU _v‡K 
Zvn‡j wKš‘ Avcwb Lye mn‡R Kv÷gvi‡`i AvK„ó Ki‡Z cvi‡eb| 

wKš‘ B›Uvi‡b‡U jvL jvL I‡qemvBU i‡q‡Q| Avi ûeû Avcbvi g‡Zv GKB 
wRwbm wewµ K‡i Ggb I‡qemvB‡Ui msL¨vI Kg bq| Zvn‡j Kx K‡i Avcwb 
¸M‡ji GK`g cª_g †cB‡R Avcbvi I‡qemvBUUv‡K Avb‡eb?

¸M‡ji wKš‘ †jv‡Kkb †eRW gv‡K©wUs mvwf©mI Av‡Q| Avcwb hLb ¸Mj g¨v‡c 
†Kv‡bv wKQy wj‡L mvP© K‡ib, †hgb Avcwb hLb pizza shop wj‡L mvP© 

K‡ib, ZLb †hB †÷vi¸‡jv Av‡m, G¸‡jv wKš‘ Lye my›`i K‡i ¸Mj Avcbvi 
I‡qemvBU †_‡KI Z_¨ msMªn K‡i| 
g‡b Kiæb, Avcwb wPšÍv Ki‡jb †h B-‡gBj gv‡K©wUs Ki‡eb| GLb B-‡gBj 
gv‡K©wUs K‡i j¨vÛ Ki‡eb †Kv_vq? 
B-‡gB‡j Avcwb ej‡jb †h, n¨vu Avwg GB wRwbmUv wewµ KiwQ| wKš‘ GB 
wRwbmUvi mÜvb †Kv_vq cvIqv hv‡e? 
GUvi Rb¨ Aek¨B Avcbv‡K B-‡gBj ewW‡Z I‡qemvBU wjsKUv w`‡q w`‡Z 
n‡e| bvn‡j †Kv_vq wK¬K Ki‡e mevB? 

GKUv fv‡jv I‡qemvBU _vKvi Dci gvbyl Avcbv‡K wek¦vm Ki‡e wK Ki‡e 
bv Zv wbf©i K‡i| KviY I‡qemvBU †`‡LB †mB eª&¨vÛ m¤ú‡K© fv‡jvg‡Zv 
Rvbv hvq| Avi GLbKvi mgq wKš‘ gvbyl wdwRK¨vj †÷v‡i hvIqvi Av‡M 
AbjvB‡bB †mB wRwb‡mi wdPvi, myweav, Iqv‡iw›U m¤ú‡K© fv‡jvg‡Zv †R‡b 
hvq| we‡kl K‡i hw` †mB wRwbmUvi `vg GKUy †ewk nq| hv‡Z †`vKv‡b †h‡q 
†Kv‡bv mgq bó bv Ki‡Z nq| wKš‘ hLb Zviv †`‡L †h Avcbvi †Kv‡bv 
I‡qemvBUB †bB, ZLb wKš‘ Zviv Avcbv‡K wek¦vm Ki‡Z Pvq bv| GUvB 
GLbKvi w`‡bi ÷¨vÛvW©| bvn‡j Zviv fve‡Z cv‡i †h Avcbvi †Kv¤úvwbUv 
nq‡Zv eo bv, GKUv ¯‹¨vgI n‡Z cv‡i| I‡qemvB‡Ui Av‡iKUv eo wRwbm 
n‡”Q †h I‡qemvB‡U Avcwb Avcbvi g‡Zv K‡i Mí ej‡Z cv‡ib|

Avcwb †mLv‡b wb‡Ri g‡Zv K‡i wfwRUi‡`i †Kvb wRwb‡mi ci †Kvb wRwbm 
†`L‡Z n‡e Zv †iK‡gÛ Ki‡Z cv‡ib| ‡cªvWv‡±i wfwWI ev QweI 
I‡qemvB‡U †kv Ki‡Z cvi‡eb| ZLb gvbylR‡bi IB e¨emvi Dci GKUv 
wek¦vm ˆZwi nq|Z‡e †Kej I‡qemvBU ˆZwi Ki‡jB n‡e bv, GUv‡K Kv‡RI 
jvMv‡Z n‡e| n‡Z cv‡i Avcwb †UK‡bvjwR m¤ú‡K© Lye GKUv Rv‡bb bv| 
wKš‘ eZ©gvb mg‡q GKUv I‡qemvBU mvgjv‡bvi Rb¨ Avcbv‡K I‡qe 
†W‡fjcvi n‡Z n‡e bv|GLb †Zv Avi 2001 mvj bv!

        13.3 I‡qemvB‡Ui †Wv‡gBb
 
I‡qemvB‡Ui †Wv‡gB‡bi K_v KL‡bv ï‡b‡Qb wK? 
g~jZ Avcbvi bvgUvB n‡jv †Wv‡gBb| Avcwb hw` Avgvi I‡qemvBUUv ¸M‡j 
mvP© †`b, nazmc.com wj‡L, Zvn‡j GB †h bvgUv Avcwb †`L‡Z, 
nazmc.com GBUvB †Wv‡gBb| Avcbvi e¨emvi bvgUvI Avcbvi †Wv‡gBb| 
Gevi Avwm †Wv‡gBb G·‡Ubkb wb‡q| GLv‡b Avcwb †h .com †`L‡Qb, 
GBiKg Av‡iv A‡bK A‡bK wKQy wKš‘ †`Iqv hvq| Gi g‡a¨ me‡P‡q Rbwcªq 
n‡”Q .com, Zvici .net, .org, .io, .co| 

evsjv‡`‡ki K_v wPšÍv Ki‡j .com Zvic‡i .bd GB G·‡UbkbUv Rbwcªq| 
Z‡e G·‡Ubkb †KbvUv †Zgb ¸iæZ¡c~Y© wKQy bv| hw` wKb‡ZB Pvb, Zvn‡j 
registry.com.bd GLvb †_‡K wK‡b †dj‡Z cv‡ib|
‡Wv‡gBb †Kbvi †¶‡Î Av‡M †_‡KB Av‡Q Ggb †Wv‡gBb †bIqv hv‡e bv| 
A_©vr, BDwbK n‡Z n‡e| Avi †QvU n‡Z n‡e| 

Avgvi cy‡iv eª¨vÛ bvg n‡jv Nazm Marketing Consultant| wKš‘ GUv‡K 
Avwg †QvU K‡i nazmc-‡Z wb‡qwQ| Avgvi g‡Z Avcbvi †mB †Wv‡gBb †Kbv 
DwPZ †hBLv‡b Avcbvi bvgUv fv‡jvfv‡e †evSv hv‡”Q| Avcbvi †Wv‡gBb †bg 
hw` eo nq, Zvn‡j B-‡gBj A¨v‡WªmI eo n‡q †hZ| 

g‡b Kiæb Avgvi B-‡gBj A¨v‡Wªm n‡jv admin@nazmc.com| GLb 
Avcwb wPšÍv K‡i †`Lyb, hw` Avgvi †Wv‡gBb 
nazmmarketingconsultant.com n‡Zv, Zvn‡j B-‡gBj A¨v‡Wªm 
admin@nazmmarketingconsultant.com n‡Zv| GZ eo †h UvBc 
Ki‡e Zvi †Zv fyj nIqvi m¤¢vebv 90%! G Kvi‡Y †Wv‡gBb †QvU nIqv 
DwPZ| Avi †Póv Ki‡eb .com G·‡Ubkb wb‡Z| KviY gvbyl GBUv‡ZB 
Af¨¯Í| KviY 70% gvbyl Rv‡bbB bv †h Av‡iv G·‡Ubkb Av‡Q|

        13.4 †Wv‡gB‡bi †`vKvb
 

Gevi Avwm †Wv‡gBb wKb‡eb †Kv‡Ì‡K| †ek wKQy †Kv¤úvwb Av‡Q hv‡`i 
†_‡K Avcwb †Wv‡gBb wKb‡Z cv‡ib| †Zgwb Avgvi wcªq GKUv †Kv¤úvwb 
n‡jv Cloudflare| Gi cvkvcvwk Avcwb Hostinger, Namecheap, 
GoDaddy †_‡KI wKb‡Z cv‡ib| ‡Zv Cloudflare wj‡L mvP© †`Iqvi ci 
†mLv‡b mvBb Avc Kiæb| Gici register domain- G click Kiæb| Zvn‡j 
Avcwb †`L‡Z cvi‡eb †h †hB †Wv‡gBbUv wKb‡Z Pv‡”Qb †mUv Av‡Q bv wK| 

D`vniY¯^iƒc, Avgv‡`i †Kv¤úvwbi bvg n‡”Q omukbhai, Zvn‡j 
omukbhai.com wj‡L mvP© w`‡ev| Zvici Avwg †`L‡Z cvi‡ev Avm‡j 
†Wv‡gBbUv Av‡Q wK bv Ges †KvbUvi `vg KZ? hw` _v‡K Zvn‡j †mUv gvÎ 
K‡qK Wjv‡iB wKb‡Z cvi‡eb| `vg m¯Ív nIqvi Kvi‡YB Avwg Cloudflare 
mevB‡K †iK‡gÛ Kwi| wKQy †Kv¤úvwb †`L‡eb †h cª_g eQ‡ii cª_g gv‡m 2 
Wjvi PvR© Ki‡e| Gici †_‡K cªwZ gv‡mi Rb¨ 18-19 Wjvi PvR© Ki‡e| 
‡Zv Avcwb wbðqB gvÎ GK eQi e¨emv Ki‡eb bv, A‡bK j¤^v mgq a‡i 
Ki‡eb| GB Kvi‡YB Cloudflare †_‡K Kg `v‡g †Wv‡gBb wKbyb|
 

        13.5 I‡qemvBU †nvw÷s 

  Gevi I‡qemvBU †nvw÷s m¤ú‡K© Rvbv hvK| GB †h I‡qemvB‡Ui bvgUv mvP© 
w`‡j †h I‡qemvBU Avcbvi †Pv‡Li mvg‡b Av‡m, GUv Kxfv‡e nq? 

‡Kv‡bv I‡qemvB‡U †M‡jB Avgiv bvbvb dvBj, †dvìvi, Qwe, wfwWI †`L‡Z 
cvB| Gme hw` Avgv‡`i †gvevB‡j _vK‡Zv, Zvn‡j Aek¨B †÷v‡i‡Ri 
`iKvi n‡Zv| Zvn‡j I‡qemvB‡UiI wK †÷v‡iR Av‡Q?

n¨vu Av‡Q, Avi GBUvB †nvw÷s| GLv‡bB I‡qemvB‡Ui dvBj¸‡jv _v‡K| 
‡QvU †Kv¤úvwbi Rb¨ Av‡Q K¬vDW †nvw÷s I IqvW©‡cªm †nvw÷s| Z‡e Avgvi 
cQ›` Cloudways| KviY GLv‡b Avcwb Lye Kg Li‡P †kqviW †nvw÷s 
wb‡Z cvi‡eb| GKmv‡_ A‡bK gvbyl †mUv e¨envi Ki‡e|

Gici Av‡m g¨v‡bRW †nvw÷s| Gi gv‡b GKUv †Kv¤úvwb Avcbvi n‡q cy‡iv 
†nvw÷s g¨v‡bR Ki‡e|

Zvici n‡jv wfwcGm| GUv GKUv mvf©v‡ii g‡Zv, †hB mvf©v‡ii GKUv Ask 
Avcwb nq‡Zv wK‡b wb‡Z cvi‡eb|

G¸‡jv †gvUvgywU A¨vWfvÝW †j‡f‡ji| wKš‘ Zvi †_‡KI A¨vWfvÝW n‡jv 

†WwW‡K‡UW mvf©vi| ‡WwW‡K‡UW mvf©vi gv‡b n‡jv GB †h Avcbvi RvqMvUv 
Avcwb e¨envi Ki‡eb, GBUvi hZ w¯úW Zvi cy‡ivUv †Kej AvcwbB e¨envi 
Ki‡eb| A_©vr, Ab¨ Kv‡iv mv‡_ fvMvfvwM Ki‡Z n‡e bv| 

Avwg mevB‡K Cloudways †iK‡gÛ Kwi KviY GLv‡b Avcwb cªPyi 
A¨vWfvÝW mvf©vi e¨envi Ki‡Z cvi‡eb| ‡hme mvf©vi e¨envi Ki‡Z †M‡j 
Avcbvi nq‡Zvev GKRb †W‡fjcvi nvqvi Kiv jvM‡Zv, †mUv Avcwb wb‡RB 
Ki‡Z cvi‡eb| Avcbvi †Kv‡bv †cªvMªvwgs Gi ÁvbI jvM‡e bv| ZvB Avcwb 
hw` wewMbvi †j‡f‡ji nb, Zvn‡j †kqviW †nvw÷s wKb‡Z cv‡ib| 

Avevi Avcwb hw` GKUy fv‡jv †j‡f‡ji w¯úW Pvb, Zvn‡j wKš‘ Avcwb 
wfwcGm wb‡Z cv‡ib A_ev †WwW‡K‡UW wb‡Z cv‡ib|

Gevi GmGmGj mvwU©wd‡KU (SSL Certificate) wb‡q m¤ú‡K© ewj| 
Avcwb wbðqB †`‡Lb †h †h‡Kv‡bv I‡qemvB‡Ui ev‡g †jLv _v‡K https, ZvB 
bv? A_ev ïay http _v‡K, s Uv _v‡K bv| https _vKvi gv‡b Avcbvi 
I‡qemvBUUv wmwKDiW Ges GB wmwKDwiwUUv †`Iqv n‡jv ÔSSL 
CertificateÕ Gi gva¨‡g| 

GBUv Rvbv‡bvi KviY n‡jv Avcbvi I‡qemvBUUv †hb wmwKDiW _v‡K| 
GLbKvi w`‡b I‡qemvBU https bv n‡j gvbyl †mB I‡qemvBU †`L‡eB bv| 
ZvB Avcwb hLb †Wv‡gBb wKb‡eb, ZLb †`‡L wbb †h wdª ÔSSL 
CertificateÕ-Uv cvb wK bv|

        13.6 K‡›U›U g¨v‡bR‡g›U wm‡÷g

Gevi Avwm CMS-G|
CMS gv‡b n‡”Q K‡›U›U g¨v‡bR‡g›U wm‡÷g| A_©vr, K‡›U›U‡K g¨v‡bR 
Kiv| GKai‡bi CMS  n‡jv IqvW©‡cªm|

Avgv‡`i †`‡k A‡b‡KB IqvW©‡cªm m¤ú‡K© fv‡jvg‡Zv bv Rvbvi Kvi‡Y 
GBUvq KvR Ki‡Z fq cvb| wKš‘ wek¦vm Kiæb, GUv GKevi ey‡S †M‡j KvR 
Kiv LyeB mnR|

IqvW©‡cª‡mi myweav n‡jv hLb ZLb †h‡Kv‡bv †jLv ev K‡›U›U GwWU Kiv hvq| 
GB †hgb GKUv eø‡M bZyb Z_¨ hy³ Ki‡Z n‡e, SUcU GwWU K‡i †dj‡jb| 
wKsev wfwWI Gi _v¤^‡bBj Avc‡jvW †`Iqvi ci cvëv‡eb? †mUvI m¤¢e! 
Avcwb PvB‡j bZyb †cBR hy³ Ki‡Z cvi‡eb, †dvb b¤^iI e`jv‡Z cvi‡eb| 
G¸‡jvi Rb¨ Avcbv‡K evievi †W‡fjcv‡ii Kv‡Q †h‡Z n‡e bv|

Avcwb wK Rv‡bb †h we‡k¦i 39.5% A_©vr, 455 wgwjqb I‡qemvBUB 
IqvW©‡cª‡m ˆZwi Kiv? 

we‡k¦i me‡P‡q Rbwcªq I‡qemvBU¸‡jvi GKUv IqvwksUb †cv÷| Zv‡`i 
I‡qemvBUI IqvW©‡cª‡mi gva¨‡g wbqš¿Y Kiv nq| 
wKš‘ Gic‡iI hw` Avcbvi g‡b nq †h IqvW©‡cªm mvgjv‡bv LyeB KwVb, 
Zvn‡j Avcbvi Rb¨ Av‡Q Wix Ges Weebly| 

Av‡M IqvW©‡cª‡mi mv‡_ G‡`i cv_©K¨Uv ewj| 
IqvW©‡cªm I‡qemvB‡Ui gvwjK Avcwb wb‡R| Avcbv‡K Avjv`v K‡i †Kv‡bv 
UvKv w`‡Z n‡”Q bv| 
wKš‘ Wix Ges Weebly e¨envi Kivi Rb¨ Avcbv‡K cªwZ gv‡m UvKv w`‡Z 
n‡e| Z‡e G‡`i myweav n‡jv Avcwb Lye mn‡R I‡qemvBU evbv‡Z cvi‡eb| 
wKš‘ hZ¶Y Avcbvi I‡qemvBUUv _vK‡e ZZ¶Y Avcbvi UvKv w`‡ZB n‡e|

Gevi Avmv hvK I‡qemvB‡Ui K‡›U›U wb‡q| bZyb I‡qemvBU ˆZwi Kivi mgq 
Avcbvi gv_vq ivL‡Z n‡e †h Avcwb †Kvb ai‡bi K‡›U›U †cv÷ Ki‡eb Qwe 
bv wfwWI bv ïay eøM| 

ïay I‡qe †W‡fjcvi‡K ej‡jB n‡e bv †h "fvB GKUv I‡qemvBU jvM‡e|" 
Zv‡K eywS‡q ej‡Z n‡e †h Avcwb I‡qemvB‡Ui †Kvb RvqMvq Kx Pvb| 

Avcbvi †Kv¤úvwbi hw` †Kv‡bv GKUv †mjm cvimb _vK‡Zv, Zvn‡j Zv‡K 
Kg †eZb w`‡j †Kgb mvwf©m †c‡Zb, Avi †ewk †eZb w`‡j †Kgb mvwf©m 
†c‡Zb? Aek¨B †ewk UvKv w`‡j AvDUcyUUv fv‡jvB Avm‡e? 
I‡qemvBUI wVK Gfv‡eB KvR K‡i|

Avcwb I‡qemvB‡Ui †cQ‡b hZ LiP Ki‡eb, Avcbvi I‡qemvBU ZZ fv‡jv 
KvR Ki‡e| KviY I‡qemvBU fv‡jv bv n‡j wKš‘ gbg‡Zv wjW †Rbv‡iU n‡e 
bv| 

Avcbvi I‡qemvBUUv‡K †i¯úwÝf I‡qemvBU evbv‡Z n‡e| Gi gv‡b n‡jv 
GKUv I‡qemvBU Ggbfv‡e evbv‡Z n‡e ‡hb †W¯‹Uc Avi †gvevBj `yB 
RvqMv‡ZB fv‡jvg‡Zv †`Lv hvq| Z‡e †Póv Ki‡eb hv‡Z cy‡iv I‡qemvBUUvI 
†gvevBj †dªÛwj nq|

        14. Google Analytics wK Rvbv DwPZ? 

  GKUy wPšÍv K‡i †`Lyb †Zv, Avgiv hLb †Kv‡bv †`vKvb ev mvaviY e¨emvi 
K_v wPšÍv Kwi, ZLb cªwZw`b KqUv †cªvWv± †mj n‡jv, cªwdU KZ UvKv n‡jv 
Ges gvm †k‡l weR‡b‡m †Mªv_ †Kgb n‡jv| 
GB cªwZUv wRwbm Uª¨vK Kiv Avgv‡`i Rb¨ GKUy KwVb n‡q hvq| ZvB bv?
wKš‘ GB KvRwUB Avcwb ¸Mj A¨vbvwjwUK‡mi gva¨‡g Lye mn‡R Ki‡Z 
cvi‡eb| Avcbvi I‡qemvBU Ges gv‡K©wUs dv‡b‡ji A‡bK wKQyB Uª¨vK Kiv 
m¤¢e GUv w`‡q|

  

¸Mj A¨vbvjvBwUKm Ggb GKUv cvIqvidyj Uyjm hvi gva¨‡g Avcwb A‡bK 
WvUv Lye fv‡jvg‡Zv we‡kølY Ki‡Z cvi‡eb|

        14.1 Google Analytics †mU-Avc

Z‡e ¸Mj A¨vbvwjwUKm KvR Avm‡j Kx Zv Rvbvi Av‡M GBUv Kxfv‡e †mUvc 
K‡i Zv wkL‡ev Ges Kxfv‡e GUv Avcbvi I‡qemvB‡Ui mv‡_ Kv‡b± Kiv hvq 
Zv †`L‡ev|
 
•  cª_‡gB ¸M‡j †h‡q ¸Mj A¨vbvjvBwUKm wj‡L mvP© w`b| Gici Start 
measuring-G wK¬K Kiæb| Zvici hv hv Z_¨ Pv‡”Q me w`b| 

•  Gici GKvD‡›Ui GKUv bvg w`‡Z n‡e| Zvici wR‡Ám Ki‡e cªcvwU©i bvg 
Kx n‡e| aiv hvK, Avcwb wdU‡bm I‡qemvBU wb‡q KvR Ki‡eb| ZvB 
wdU‡bm I‡qemvBUB cªcvwU© bvg wn‡m‡e w`‡Z cv‡ib| 

•  Avcwb hw` †`k wn‡m‡e evsjv‡`k wbe©vPb K‡ib, Zvn‡j Avcbvi UvBg 
†RvbI evsjv‡`‡kiB n‡e| Gici Kv‡iwÝ‡Z BDGmwW w`‡eb| 

•  BDwbfvm©vj GKvD‡›Ui AckbUv w¯‹c Kiæb|

•  Gici Avcbvi weR‡bm mvBR I BÛvw÷ª wm‡j± Kiæb| 

•  Gici Avcwb ¸Mj A¨vbvjvBwUKm w`‡q Kx Ki‡Z Pvb †mUv †evSv‡Z n‡e|  
†hgb-Avcwb ej‡jb †h Avcwb wjW †Rbv‡iU Ki‡Z Pvb, Avcwb AbjvBb 
†mjm Ki‡Z Pvb, nq‡Zvev Avcwb m‡PZbZv ˆZwi Ki‡Z Pvb BZ¨vw`|  

•  Gici me Uvg©m GÛ KwÛkb †g‡b Pjvi k‡Z© wUK w`b|  

•  GLb cªkœ n‡jv, GUv wK †gvevBj A¨v‡c Kv‡b± Ki‡eb bv wK I‡qemvB‡U? 
Avgiv hw` ewj †h Avgv‡`i I‡qemvB‡Ui mv‡_ GB ¸Mj A¨vbvjvBwUKm 
A¨vKvD›UUv Kv‡b± Ki‡Z PvB, Zvn‡j wR‡Ám Ki‡e †h †Kvb I‡qemvBU? 
I‡qemvB‡Ui bvgUv Kx? †mB I‡qemvB‡Ui bvgUvI Avgiv w`‡q w`‡ev| 

•  Avcbvi I‡qemvB‡U KZ gvbyl Avm‡jv, KZ Rb ¯Œj Ki‡jv me †ei Kivi 
Rb¨ I‡qemvBU Kv‡b± Ki‡Z n‡e| Gi Rb¨ ¸Mj U¨vM g¨v‡bRvi Bb÷j 
Ki‡Z n‡e| 

•  Avevi Avcbvi I‡qemvBU hw` IqvW©‡cª‡m nq, Zvn‡j wKš‘ Avgiv GB 
IqvW©‡cª‡mi cøvwMb w`‡qI KvR Ki‡Z cvwi| 

•   GBevi Avgv‡`i me wRwbmcÎ †mUvc Kiv n‡q †M‡Q| GLb Avgiv †hUv 
Kie †mUv n‡”Q Avgiv Avgv‡`i I‡qemvB‡U hve, Ges SiteKit cøvwMbUv 
Bb÷j K‡i Kv‡b± Ki‡ev| Gici Avgv‡`i ¸Mj GKvD›U w`‡q mvBb Bb 
Ki‡ev| e¨m n‡q †Mj! 

 

¸Mj A¨vbvjvBwUK‡mi wi‡cvU© Ack‡b wK¬K Ki‡j KZRb BDRvi Avm‡jv, 
KZRb bZyb me wi‡cvU© †c‡q hv‡eb| 

Gi g‡a¨ KZRb mivmwi I‡qemvB‡U G‡m‡Q, KZRb †Kv‡bv wjs‡Ki gva¨‡g 
G‡m‡Q Zv me †`L‡Z cvi‡eb| 

Gb‡MR‡g›U Ack‡b †h‡q KZ gvbyl KZ¶Y I‡qemvB‡U _v‡K †mB WvUv 
cv‡eb| G¸‡jv QvovI GLv‡b cªPyi Z_¨ Av‡Q †h¸‡jv Avcbv‡`i A‡bK 
mvnvh¨ Ki‡e|

        14.2 ¸M‡j †hfv‡e e¨emv Ki‡eb 

GLb Avgiv wkL‡ev Kxfv‡e ¸Mj weR‡b‡mi gva¨‡g †jvKvj gv‡K©wUs-G 
fv‡jv Kiv hvq|

 

Ò‡jvKvj gv‡K©wUs-Gi Rb¨ Avcbvi cy‡iv I‡qemvBU‡K Av‡M
†jvKvjvBR Ki‡Z n‡e|Ó

‡jvKvj gv‡K©wUs-Gi Rb¨ Avcbvi cy‡iv I‡qemvBU‡K Av‡M †jvKvjvBR 
Ki‡Z n‡e| A_©vr, Ggb †Kv‡bv wb‡`©kbv w`‡Z n‡e hv‡Z †evSv hvq Avcbvi 
I‡qemvBUUv †Kvb RvqMvi Rb¨|  

aiv hvK, Avcbvi e¨emv XvKvi †fZ‡i| Zvn‡j Avcwb I‡qemvB‡Ui K‡qK 
RvqMvq wjL‡Z cv‡ib †h "Avgiv GB GB mvwf©m¸‡jv XvKvi †fZ‡i w`w”Q|" 
Avevi bv wj‡L XvKv kn‡ii wKQy GjvKvi QweI w`‡q w`‡Z cv‡ib|
 

Avgiv GKUv fyj A‡bK †ewk K‡i _vwK, Zv n‡jv bv ey‡S ÷K B‡gR e¨envi 
Kiv| †`kxq †cªvWv±, A_P Qwe e¨envi KiwQ we‡`kx‡`i- Zvn‡j wK Pj‡e?
ZvB ey‡S ï‡b Qwe w`‡Z n‡e| wKsev †jLvi †fZi DHAKA kãUv‡K 
nvBjvBU Ki‡Z cv‡ib| 

Avevi †jvKvj wW‡i±wi‡Z Avcbvi e¨emvi Z_¨ mvewgU Ki‡Z cv‡ib| 
†hgb-Avcbvi e¨emv KZw`b a‡i Pj‡Q, †Kvb K¨vUvMwi‡Z c‡o BZ¨vw`| 
‡hgb-XvKv kn‡ii †miv †i÷y‡i›U¸‡jv Kx Kx- mvP© w`‡j wbðqB A‡bK 
†i÷y‡i‡›Ui bvg mvg‡b Av‡m, ZvB bv? G¸‡jv wKš‘ †jvKvj wW‡i±wi e¨envi 
K‡iB Av‡m|  

‡jvKvj GmBI Gi Dc‡i KvR Kiæb| hv‡Z K‡i ¸Mj †hb eyS‡Z cv‡i †h 
GB I‡qemvBUUv AgyK †`‡ki gvbylR‡bi Rb¨ evbv‡bv|
Gici †cBW A¨vWfvU©vBR‡g‡›Ui mgq †jvKvj Ackb wm‡j± Ki‡Z cv‡ib| 
Zvn‡j wbw`©ó wKQy RvqMvi gvbylB weÁvcbUv †`L‡Z cvi‡e| 
‡hgb-Avcwb XvKv, MvRxcyi, wm‡jU BZ¨vw` RvqMv wm‡j± Ki‡Z cvi‡eb| 
Zvn‡j ïay †mme RvqMvi gvbylB weÁvcbUv †`L‡Z cvi‡e| 
Gici †jvKvj KwgDwbwU †hgb †dmeyK Mªæc¸‡jv †_‡KI Kv÷gvi Lyu‡R wb‡Z 
cv‡ib|

Avwg GKUv D`vniY †`qvi Rb¨ ewj, nq‡Zvev Avcwb emyÜivq _v‡Kb| 

Zvn‡j wbðqB Rv‡bb †h emyÜiv wb‡q †ek wKQy †dmeyK Mªæc Av‡Q| IB 
Mªæc¸‡jv‡Z wKš‘ Avcwb Avcbvi e¨emvi K_v †cv÷ Ki‡Z cv‡ib| 
‡Zv GBiKg wPUvMs Gi K‡qKUv Mªæc Av‡Q Ges AviI wKQy I‡qemvBU Av‡Q 
†hLv‡b Avcwb Avcbvi e¨emv m¤ú‡K© ej‡Z cv‡ib ev Avcbvi †cªvWv± ev 
mvwf©m m¤ú‡K© ej‡Z cv‡ib| 

me‡k‡l, †jvKvj wgwWqv P¨v‡bj¸‡jvi K_v fy‡j †M‡j Pj‡e bv| 
cªwZUv kn‡ii wbR¯^ P¨v‡bj Av‡Q| wcAvi (PR) cª‡gvk‡bi Rb¨ Zv‡`i 
mv‡_I K_v ej‡Z cv‡ib| 

        14.3 ¸Mj weR‡bm gv‡K©wUs

GLb ¸Mj weR‡bm gv‡K©wUs wb‡q Rvbv hvK| 

cª_‡gB P‡j hvb google.com/business/service-G| †mLv‡b †`L‡Z 
cvi‡eb Ôcontact with customers looking for your serviceÕ †jLv 
Av‡Q|

A_©vr, hviv ¸Mj g¨v‡c Avcbvi †`vKvb mvP© K‡i‡Q|  wK¬K Ki‡j wKš‘ 
Avcbvi e¨emvi we¯ÍvwiZ Z_¨, †K KZ †iwUs w`‡q‡Q me cªKvk †c‡q hv‡e| 

ZvQvov nvBjvBU Ack‡bi gva¨‡g Avcwb †Kvb Z_¨ †`Lv‡Z Pvb ZvI cªKvk 
cv‡e| ‡hgb g‡b Kiæb, GKUv RvqMvq †jLv B‡jKwUªwkqvb| wKš‘ †Kvb 
ai‡bi KvR Kiv B‡jKwUªwkqvb, ZvI †Zv Rvb‡Z n‡e| ZLb PvB‡j wjL‡Z 
cv‡ib jvBU jvMv‡bvi KvR, myBP‡evW© jvMv‡bvi KvR BZ¨vw` Kiv nq|

Gici Avm‡Q ÔStand out with credentialsÕ. †µ‡Wbwkqvj ej‡Z †iwUs 
†evSv‡bv n‡”Q| †hgb AgyK †Kv¤úvwb‡K 27 Rb 5 ÷vi w`‡q‡Q, gv‡b †mB 

†Kv¤úvwbUv fv‡jv| GLb †KD hw` Avcbvi †Kv¤úvwb mvP© w`‡q †`‡L †h †iwUs 
fv‡jv, Zvn‡j Aek¨B Avcbvi cªwZ Zv‡`i GKUv Av¯’v ˆZwi n‡e|

Z‡e mevB wbðqB Avcbvi eª¨v‡Ûi bvg w`‡q Avcbv‡K LyuR‡e bv? A‡b‡K 
Avcwb †hme wRwbm wb‡q KvR K‡ib, †m¸‡jvI LyuR‡Z cv‡i|
 
‡hgb-Avwg GKRb gv‡K©wUs KbmvjU¨v›U| Avi Avwg XvKvq KvR Kwi| 
ZvB †KD hw` Marketing consultant in Dhaka wj‡L mvP© †`q, Zvn‡j 
wKš‘ Avgvi bvgUv P‡j Avm‡e| 

GB myweavUv wKš‘ Avwg ¸M‡ji wdª mvwf©mUv w`‡qB Ki‡Z cviwQ| 
GUv AvcbvivI UªvB K‡i †`L‡Z cv‡ib!
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1. ïiæi wKQy K_v 

wWwRUvj gv‡K©wUs wRwbmUv †ek gRvi n‡jI A‡b‡KB wKš‘ GUv wb‡q 
K¨vwiqv‡i Lye ÷ªvMj K‡i| 

GB K_v †Kb ejwQ?
Av‡kcv‡k GKUy j¶¨ Ki‡jB †`L‡eb A‡b‡KB wWwRUvj gv‡K©wUs wk‡L e‡m 
Av‡Q wKš‘ KvR cv‡”Q bv, fv‡jv UvKv BbKvg Ki‡Z cvi‡Q bv| 
‡Kb KvR cv‡”Q bv? †Kb †ewk BbKvg Ki‡Z cvi‡Q bv ?
KviY Zv‡`i †Mvovq mgm¨v!

wWwRUvj gv‡K©wUs Avgiv wkwL wKš‘ dvD‡Ûkb ev dvÛv‡g›Uvj wRwbmUvB wVK 
†bB Avgv‡`i AwaKvs‡ki|   
A‡b‡KB g‡b K‡i wWwRUvj gv‡K©wUs A‡bK †mvRv| GB K_vUv GKw`‡K 
†hgb mZ¨ Avevi Ab¨w`‡K GK`g dvjZy K_vI e‡U| 

wWwRUvj gv‡K©wUs wekvj mnR Zvi Kv‡Q hvi dvD‡Ûkb wVK Av‡Q| 
dvÛv‡g›Uvj hvi h‡Zv cvKv‡cv³ †m gv‡K©wUs-G Z‡Zv Kuvwc‡q w`‡Z cvi‡e| 
wKš‘ hvi dvD‡Ûkb wVK †bB †m A‡bK wKQyB Ki‡e, wKš‘ †Kv‡bv †iRvë 
cv‡e bv!
eZ©gv‡b K¨vwiqvi †Mªv‡_ wWwRUvj gv‡K©wUs †m±‡i me‡P‡q †ewk AciPywbwU 
i‡q‡Q|
wKš‘ Avcbvi hw` IfviAj wWwRUvj gv‡K©wUs-Gi dvD‡ÛkbUv wVK bv _v‡K 
Zvn‡j Avi hvB †nvK Avcwb GB †m±‡i Lye †ewk `~i G‡Mv‡Z cvi‡eb bv GUv 
wbwðZ| 

wVK GB e¨vcviUv eyS‡ZB Avgvi †evKvi g‡Zv †ek K‡qK eQi †j‡M hvq| 
†QvÆ K‡i Avgvi KvwnbxUv GKUy ewj| 

15 eQi Av‡M GKRb gv‡K©Uvi wnmv‡e GB BÛvw÷ª‡Z Avwg K¨vwiqvi ïiæ 
Kwi| GK`g cª_g w`‡K Avwg wWwRUvj gv‡K©wUs wb‡q cªPyi KvR KiZvg, 
w`b-ivZ GK K‡i w`‡q gv‡K©wUs K¨v‡¤úBb mvRvZvg| 
wKš‘ Avwg †h cwigvY B‡dvU© w`Zvg w`b‡k‡l †m cwigvY †iRvë †cZvg bv| 
GK`gB †h †iRvë †cZvg bv Ggb bv, †mUv wQj Avgvi G·‡cK‡Ukb 
Abyhvqx A‡bK Kg| 

Gfv‡eB gv‡K©wUs K¨vwiqv‡i ÷ªvMj K‡i Avwg †ekwKQy eQi cvi K‡i †dwj| 
Gici nVvr K‡i GKw`b dvBbvwj Avgvi gv_vq †Xv‡K †h KwcivBwUsI 
(Copywriting) wWwRUvj gv‡K©wUs-Gi GKUv dvÛv‡g›Uvj wRwbm| 
GB w¯‹j bv _vK‡j Avm‡j wWwRUvj gv‡K©wUs wk‡L †Zgb †Kv‡bv GKUv 
DcKvi †bB|

KwcivBwUs-Gi bvg Avwg Rxe‡b ïwbwb Ggb bv, wKš‘ GUv †h wWwRUvj 
gv‡K©wUs-Gi †¶‡Î G‡Zv `iKvwi dvD‡Ûkb †mUv RvbZvg bv| 

GB †h aiæb, Avcwb †dmey‡Ki K¨vckb wjL‡eb? Gi Rb¨ Kwc wjL‡Z n‡e|
wfwWIi _v¤^‡bBj evbv‡eb? Kwc wjL‡Z n‡e|
A¨vW ˆZwi Ki‡eb? AveviI Kwc wjL‡Z n‡e!
wfwWI evbv‡eb? Gi R‡b¨I wfwWI w¯ŒÞ/Kwc wjL‡Z n‡e|  
Gi gv‡b Kx `uvov‡”Q?
Gi gv‡b n‡”Q GB KwcivBwUs Ggb GKUv dvÛv‡g›Uvj wRwbm †hUv bv †R‡b 
†dmeyK gv‡K©wUs wk‡L jvf †bB|

KwcivBwUs-Gi g‡Zv AviI A‡bK wKQy wRwbm Av‡Q hv cªwZUv gv‡K©Uv‡ii 
Rvbv DwPZ|

Z‡e mgm¨v n‡jv ïiæ‡Z GB wRwbmUv AvwgI RvbZvg bv| 
hLb Avwg ax‡i ax‡i KwcivBwUs-Gi dvÛv‡g›Uvj m¤ú‡K© †R‡b †mUv wWwRUvj 
gv‡K©wUs-G A¨vcøvB Kiv ïiæ Kijvg ZLb Avgvi gv‡K©wUs †MgUvB cwieZ©b 
n‡q †M‡jv|
Avwg wWwRUvj gv‡K©wUs-G AmvaviY †iRvë †c‡Z ïiæ Kijvg Ges K¨vwiqvi 
†Mªv_ P‡j †M‡jv †b·U †j‡f‡j| fveyb ‡Zv
hw` ïiæ †_‡K Avwg KwcivBwUs-Gi g‡Zv †ewmK wWwRUvj gv‡K©wUs w¯‹j 
m¤ú‡K© RvbZvg, hw` †KD Avgv‡K e‡j w`‡Zv †h KwcivBwUs Qvov gv‡K©wUs 
Kiv DwPZB bv Zvn‡j K¨vwiqv‡i Avwg eZ©gv‡b †h Ae¯’v‡b Avm‡Z †c‡iwQ 
†mUv AviI KZ `ªæZ Avm‡Z cvi‡Zv?

KwcivBwUs †h wWwRUvj gv‡K©wUs-Gi GKUv ¸iæZ¡c~Y© dvD‡Ûkb, †iRvë 
Avbvi †Mvcb m~Î GUv eyS‡ZB Avgvi †evKvi g‡Zv 5 eQi mgq †j‡M †M‡Q| 
Avcwb nq‡Zv ïay †dmeyK gv‡K©wUs wk‡L wb‡Ri K¨vwiqvi‡K axi MwZ‡Z 
mvg‡bi w`‡K wb‡Z cvi‡eb| 
wKš‘ AmvaviY †iRvë †c‡Z, cªPyi UvKv BbKvg Ki‡Z Ges jvB‡d mdjZvi 
kx‡l© †cŠuQv‡Z Avcbv‡K Aek¨B wWwRUvj gv‡K©wUs-Gi †ewmK m¤ú‡K© Rvb‡Z 
n‡e| 

Avi wWwRUvj gv‡K©wUs-‡K †Mvov †_‡K Rvb‡Z Avgvi GB eBwU nq‡Zv 
Avcbv‡K LyeB †ní Ki‡Z cvi‡e| 
GLv‡b Ònq‡ZvÓ ejvi KviY Kx? Ònq‡ZvÓ ejvi KviY n‡”Q m¤ú~Y© eBwU 
covi c‡iB †evSv hv‡e GUv Avcbv‡K †ní K‡i‡Q wK bv|
 

        1.1 Avgvi cwiPq

ïiæ‡ZB wb‡Ri cwiPqUv †`Iqv hvK| Avwg bvRgyj Avn‡g`, cov‡kvbv 
K‡iwQ XvKv wek¦we`¨vj‡q, GKvDw›Us wWcvU©‡g‡›U| 
GLb †KD hw` Avgv‡K wRÁvmv K‡ib, †Kb GKvDw›Us? GUvi Avm‡j †Zgb 
Avnvgwi †Kv‡bv Mí †bB!

Avwg BDwbfvwm©wU‡Z A¨vWwgkb †U‡÷i mgq †h †iRvë K‡iwQjvg Zv‡Z 
†e÷ †h mve‡R± Avwg †cZvg †mUv n‡”Q GKvDw›Us †mB myev‡`B Avgvi 
GKvDw›Us wb‡q cov| 

Av‡iKUv gRvi e¨vcvi wQj, Avwg †`LZvg hviv GKvDw›Us-G MªvRy‡qkb Kivi 
ci wmG (CA) K‡i Zviv †ek fv‡jv A‡¼i UvKv BbKvg K‡i| 
ZLb †QvU wQjvg, fvejvg GKvDw›Us wb‡q co‡j AvwgI †KvwU †KvwU UvKv 
Kvgv‡Z cvi‡ev! †Zv †gvUvgywU me wgwj‡q GUvB Avgvi GKvDw›Us wb‡q covi 
†cQ‡b g~j KviY|

wek¦we`¨vj‡qi wØZxq el© †_‡KB Avwg dyjUvBg PvKwi Kiv ïiæ K‡i w`B| 
mevB †h KvRUv K‡i, cª_‡g GKUv wRwbm wk‡L Zvici †mUv wb‡q KvR Kiv 
ïiæ K‡i| 
Avgvi †¶‡Î GK`gB D‡ëvUv n‡q‡Q, Avwg cª_‡g KvR ïiæ K‡iwQ Gici 
†mUv wb‡q NuvUvNuvwU K‡i welqUv wk‡LwQ| 

Avwg ZLb Lye †ewk eB coZvg bv| Avgv‡K hw` †KD wR‡Ám K‡i Avgvi 
Rxe‡bi me‡P‡q eo fyj Kx, Avwg †evanq GUvi K_vB eje †h, IB mg‡q 
cªvmw½K eB bv cov| 
Avwg eBcov ïiæ K‡iwQ B`vbxsKv‡j, Lye †ewk †Rvi n‡j 2-3 eQi Av‡M| 
GB Af¨vmUv hw` Avwg A‡bK Av‡M ïiæ Ki‡Z cviZvg Zvn‡j nq‡Zv Avgvi 

K¨vwiqv‡ii †W‡fjc‡g‡›U GUv AviI †ewk cªfve †djZ|

MZ cuvP eQi a‡i Avwg wWwRUvj gv‡K©wUs Kbmvj‡U›U wn‡m‡e KvR KiwQ| 
Gm‡ei Av‡M Avwg †ekwKQy †Kv¤úvwbi dyjUvBg Kvw›Uª g¨v‡bRvi wQjvg| 
Z‡e Avgvi K¨vwiqv‡ii ïiæUv n‡qwQj GKUv cªwZôv‡bi wdªj¨vÝvi wn‡m‡e 
R‡qb Kivi gva¨‡g| Gici B›Uvb©, gv‡K©wUs Gw·wKDwUf †_‡K Avwg I‡`iB 
Kvw›Uª g¨v‡bRvi wn‡m‡e `vwqZ¡ cvjb Kwi| Gici Avwg Avgvi cª_g †Kv¤úvwb 
(ennovision.com) Gi hvÎv ïiæ Kwi| ZLb Avwg †f‡ewQjvg †h Avwg Lye 
fv‡jv gv‡K©wUs cvwi wKš‘ Avm‡j Zv bq, ZLb Avwg Lye fv‡jv eª¨vwÛs 
cviZvg| 

gv‡K©wUs ZLbI GK`gB cviZvg bv, Z‡e eªvwÛs fvjg‡Zv AvqË K‡iwQjvg 
ZLb| Zvici Avwg gv‡K©wUs wb‡q AvuUNuvU †eu‡a cov‡kvbv Kiv ïiæ Kijvg| 
wWRvBb wb‡qI †ek fv‡jvg‡Zv NuvUvNuvwU K‡iwQjvg †m mg‡q| Avcbv‡`i‡K 
GKUv B›Uv‡iw÷s K_v ewj, eZ©gv‡b GKRb cy‡iv `¯Íyi gv‡K©wUs Kbmvj‡U›U 
n‡jI, Avwg g~jZ Avgvi K¨vwiqvi ïiæ K‡iwQjvg GKRb wWRvBbvi wn‡m‡e| 
MªvwdK wWRvBb, UI-UX wWRvBb wb‡q Avwg K¨vwiqv‡ii ïiæ‡Z †ekwKQy 
KvR K‡iwQ| Rvb‡j AevK n‡eb †h, evsjv‡`‡ki †ekwKQy weL¨vZ cªwZôv‡bi 
I‡qemvBU AvgviB wWRvBb Kiv|

ÒeB‡Z hv hv ej‡ev me Avgvi AwfÁZvi Dci wfwË K‡iB ejv|Ó

Gici Av‡¯Í Av‡¯Í Avgvi wWwRUvj gv‡K©wUs-Gi cªwZ AvMªn evoj| Avgvi 
Kv‡Q g‡b n‡q‡Q, hw` ˆeafv‡e A‡bK UvKv BbKvg Ki‡Z nq Z‡e †mUvi 
Rb¨ me‡P‡q fv‡jv Dcvq n‡”Q wWwRUvj gv‡K©wUs| Avwg wb‡R †h welqUv 
wb‡q KvR Kwi Avwg PvB AviI `kRb‡K †mUv Rvbv‡Z, †mB †kLvUv Zv‡`i 
Rb¨ Av‡iKUy mnR K‡i w`‡Z| GRb¨B g~jZ Avgvi GB eBwU †jLv|
GKUv K_v Av‡Q ÒTaking risk for making moneyÓ GUv Avgvi Kv‡Q 
†ek B›Uv‡iw÷s g‡b nq| Avm‡jB †Zv, SyuwK wb‡Z bv cvi‡j Avcwb KLbB 

Rxe‡b Lye †ewk wKQy Ki‡Z cvi‡eb bv| wKš‘ ïay †evKvi gZ SyuwK wb‡jB Kx 
n‡e? 

‡Kv‡bv wKQy fv‡jvg‡Zv wk‡L Zvici †mUv wb‡q KvR KivUv eyw×gËvi cwiPq| 
†mRb¨B Avgv‡`i wWwRUvj gv‡K©wUs wb‡q KvR Kivi Av‡M GUvi †ewmKUv 
fv‡jvfv‡e AvqË¡ Ki‡Z n‡e| 

       

        1.2 eBwU covi wbqg 

‡QvÆ K‡i eBUv covi wbqg ewj- 
wWwRUvj gv‡K©wUs-Gi welqq¸‡jv †Mvov †_‡K wkL‡Z eBUvi ïiæ †_‡K †kl 
ch©šÍ g‡bv‡hvM mnKv‡i cov LyeB Riæwi| ‡h‡nZy GUv GKUv †ek eomo eB 
Ges GB eBUv nq‡Zv GK emvq Avcwb †kl Ki‡Z cvi‡eb bv, ZvB Avwg 
Avcbv‡`i K‡qKUv eyw× wkwL‡q w`w”Q hv‡Z cy‡iv eBUv cov Avcbv‡`i Rb¨ 
AviI mnR n‡q hvq- Avcbvi K¨v‡jÛv‡i GKUv B‡f›U †bvwUwd‡Kkb w`‡q 
ivL‡Z cv‡ib †h cªwZw`b Avwg GK NÈv ev `yB NÈv K‡i GB eBUv coe|
w`‡bi †Kv‡bv GKUv mg‡q A¨vjvg© †mU K‡i ivL‡Z cv‡ib| H mgqUvq hLb 
A¨vjvg© evR‡e Avcwb Rvb‡eb GLb eBUv wb‡q emvi mgq n‡q‡Q|
 

        1.3 eBwU‡Z hv hv Av‡Q

‡Kv‡bv GKUv eB nv‡Z †bIqvi ci Avgiv mvaviYZ m~wPcÎUvB mevi Av‡M 
D‡ëcv‡ë †`wL| wKš‘ A‡bKmgq †Kej m~wPcÎ †`L‡jB Aa¨vq m¤ú‡K© †evSv 
hvq bv| ZvB GB As‡k eB‡qi K‡›U›U m¤ú‡K© Avgiv GKUy we¯ÍvwiZfv‡e 
Rvbe| 

mevi cª_‡g Avgiv †hUv wkL‡ev, †mUv n‡”Q wWwRUvj gv‡K©wUs-Gi †ewmK| 
gv‡K©wUs, †mjm, GB welq¸‡jv Kxfv‡e Kx KvR K‡i bv K‡i †mUvB 
Avgv‡`i‡K mevi Av‡M Rvb‡Z n‡e|A‡b‡KB †ewmK †kLvi e¨vcv‡i AZUv 
†Rvi †`b bv, †hKvi‡Y †ewkifvM gvby‡liB gv‡K©wUs K¨vwiqv‡i A_ev 
weR‡b‡m mdjZv Av‡m bv| 

weL¨vZ ev‡¯‹U ej †cøqvi gvB‡Kj RW©vb ej‡Qb,

Ò‡gŠwjK welq¸‡jv Avq‡Ë _vK‡j †m Kv‡R †ewk `ªæZ DbœwZ Kiv hvqÓ

GRb¨ †ewmKUv wK¬qvi ivLv Riæwi| ZvB Avgvi j¶¨ n‡”Q GB eBUv c‡o 
GKRb gvby‡li wWwRUvj gv‡K©wUs-Gi †ewmKUv †hb gReyZ n‡q hvq| 
‡ewmK hw` wVK bv _v‡K Zvn‡j Avcwb K¨vwiqvi ev weR‡b‡mi ïiæ‡ZB 
wekvj GKUv †nvuPU Lv‡eb| ZvB †ewmKUv wK¬qvi ivLv Riæwi| 

Gici Avgiv K_v eje wewfbœ ai‡bi gv‡K©wUs m¤ú‡K©, †hLv‡b GKUv eo 
Ask _vK‡e g~jZ wWwRUvj gv‡K©wUs wb‡q| wWwRUvj gv‡K©wUs-Gi mv‡_ 
Ab¨vb¨ gv‡K©wUs †m±i¸‡jv Kxfv‡e hy³ †mUv wb‡qI Avgiv 
K_v eje|

wWwRUvj gv‡K©wUs †Zv wkLjvg, wKš‘ Gici? wWwRUvj gv‡K©wUs K‡i Kxfv‡e 
UvKv Avq Ki‡Z cvi‡ev, †mUv RvbvUvI A‡bK †ewk ¸iæZ¡c~Y© GKwU welq| 
Avgv‡`i wWwRUvj gv‡K©wUs †kLvi g~j j¶¨B wKš‘ Kxfv‡e Avgiv Gi gva¨‡g 
BbKvg Ki‡Z cvwi| ZvB GUv wb‡qI Avgiv Av‡jvPbv Kie| ev¯ÍweKfv‡e Kx 
K‡i Avgiv wWwRUvj gv‡K©wUs-Gi cª‡qvM Ki‡Z cvwi GB eBUv c‡o Avgiv 
†mUv †`Lvi †Póv Ki‡ev| 

eB‡qi G‡Kev‡i †k‡l wM‡q Avgiv †`Le GB eBUv †kl Kivi ci Avgv‡`i 
Kx Kiv DwPr †m m¤ú‡K©|

 
        1.4 eBwU g~jZ Kv‡`i Rb¨?

eBUv Kv‡`i Rb¨ Dchy³ Zv Rvbvi Av‡M SUcU K‡qKUv cª‡kœi DËi †`Iqv 
hvK! DËi hw` n¨vu nq Zvn‡j Wvbw`‡Ki Lvwj ev·‡Z wUK w`b|

 

‡h‡nZy Avcwb wWwRUvj gv‡K©wUs-Gi †ewmK wkL‡Z Pv‡”Qb Zvi gv‡b 
wWwRUvj gv‡K©wUs-G Avcbvi wfZUv gReyZ Kivi Rb¨ Avcwb AvMªnx| A_©vr, 
Avcwb GLb GK`g wewMbvi †j‡f‡j Av‡Qb|
 
ÒAvi GB eBUv GK`g wewMbvi‡`i Rb¨B|Ó 

Z‡e Avcwb hw` Aj‡iwW wWwRUvj gv‡K©wUs m¤ú‡K© h‡_ó cwigvY aviYv 
iv‡Lb A_ev Avcwb hw` AviI wKQy eB c‡o _v‡Kb Ges A¨vWfvÝW 
†j‡f‡ji Rb¨ wb‡R‡K ˆZwi Ki‡Z Pvb Zvn‡j nq‡Zv GB eBwU Avcbvi
Rb¨ bv| 

Avi Avcbvi hw` g‡b nq †h wWwRUvj gv‡K©wUs-Gi GK`g g~j wfwËUv 
Avcbvi gReyZ Ki‡Z n‡e Zvn‡j Aek¨B GB eBwU Avcbvi Rb¨|

 

       1.5 GB eB c‡o wK Avcwb wWwRUvj gv‡K©wUs wkL‡Z   
  cvi‡eb?

eBUv hLb Avcwb co‡eb, ZLb Avcbvi gv_vq nq‡Zv cªkœ Avm‡Z cv‡i †h, 
GB eB c‡o Avwg wWwRUvj gv‡K©wUs wkL‡Z cvi‡ev wK bv ?
A_ev Avcwb fve‡ZB cv‡ib, wWwRUvj gv‡K©wUs wk‡L Avwg wVK Kx Kx Ki‡Z 
cvi‡ev A_ev GwU K¨vwiqv‡ii †Kv_vq Kv‡R Avm‡e? 
GB me cª‡kœi DËi¸‡jv Avgiv Rvb‡Z cvi‡ev G‡KK K‡i| Pjyb Zvn‡j ïiæ 
Kiv hvK| 

Avwg ïiæ‡ZB e‡jwQ eBwU g~jZ wWwRUvj gv‡K©wUs-Gi dvÛv‡g›Uvj wb‡q †jLv 
A_©vr, GwU co‡j Avcbvi wWwRUvj gv‡K©wUs-Gi wfZUv cy‡ivcywi gReyZ n‡q 
hv‡e| Avcwb m‡e©vcwi gWvb© gv‡K©wUs m¤ú‡K© GKUv ¯^”Q aviYv †c‡q hv‡eb| 
Gevi Avwm wWwRUvj gv‡K©wUs-G K¨vwiqvi wb‡q| cª_‡gB †Kv‡bv GKUv 
cªwZôvb ev weR‡b‡mi K_v aiv hvK| †h‡Kv‡bv cªwZôvb ev e¨emvq 
A‡bK¸‡jv wWcvU©‡g›U _v‡K| gv‡K©wUs, †mjm, A¨vKvD›U, g¨v‡bR‡g›Umn 
bvbv wWcvU©‡g‡›Ui g‡a¨ gv‡K©wUs me‡P‡q ¸iæZ¡c~Y©| Avi eZ©gv‡b 
gv‡K©wUs-Gi GKUv eo AskB n‡”Q wWwRUvj gv‡K©wUs| 

GQvovI eZ©gvb mg‡q wWwRUvj gv‡K©wUs-Gi Avjv`v GKUv Pvwn`vI ˆZwi 
n‡q‡Q †Kv¤úvwb¸‡jv‡Z| GLb †QvU-eo-gvSvwi meai‡bi †Kv¤úvwbB Pvq 
wWwRUvj gv‡K©Uvi wb‡qvM w`‡Z| ZvB GUv †gvUvgywU a‡i †bIqv hvq, 
†h‡Kv‡bv cªwZôv‡bB GKRb wWwRUvj gv‡K©Uv‡ii †ek fv‡jviKg Pvwn`v 
i‡q‡Q| Avcwb GB eB c‡o wWwRUvj gv‡K©wUs †kLvi ci bvbvfv‡e †mUv 
Kv‡R jvMv‡Z cvi‡eb Avcbvi Rxe‡b| 

Avcwb PvB‡j wdªj¨vÝvi wn‡m‡e wWwRUvj gv‡K©wUs wb‡q KvR Ki‡Z cvi‡eb 
A_ev †h‡Kv‡bv e¨emv hw` Avcwb ïiæ Ki‡Z Pvb, †m‡¶‡ÎI †UªwWkbvj 

gv‡K©wUs-Gi evB‡i wM‡q Avcwb wWwRUvj gv‡K©wUs-Gi gva¨‡g A‡bK †ewk 
gvby‡li Kv‡Q mn‡R †cŠuQv‡Z cvi‡eb| 

GZ¶‡Y wWwRUvj gv‡K©wUs-Gi ¸iæZ¡Uv Avkv Kwi wKQyUv †evSv‡Z †c‡iwQ| 
mvg‡b Avgiv G wel‡q Av‡iv we¯ÍvwiZ Av‡jvPbv Kie|

       1.6 mevB wK wWwRUvj gv‡K©wUs wkL‡Z cvi‡e?

Avgvi Kv‡Q Ny‡iwd‡i A‡bKeviB GB cªkœUv G‡m‡Q †h, ÒfvB, Avwg wK 
wWwRUvj gv‡K©wUs wkL‡Z cvi‡ev?Ó GLv‡b K‡qKUv welq Avm‡j wK¬qvi Kiv 
`iKvi| 
gvby‡li mvB‡KvjwRK¨vj e¨vcvi¸‡jv wb‡q hw` Avcbvi AvMªn bv _v‡K, A_©vr 
GKRb gvbyl Kx wPšÍv Ki‡Q A_ev †Kvb gyn~Z© GKRb gvbyl wVK Kx ai‡bi 
Z_¨ PvB‡Z cv‡i, GUv hw` Avcwb ai‡Z bv cv‡ib Zvn‡j wWwRUvj gv‡K©wUs 
†kLvUv Avcbvi Rb¨ wKQyUv KwVb n‡q `uvov‡e| 

Avcwb hw` Tech-savvy bv nb A_©vr, gWvb© †UK‡bvjwR m¤ú‡K© hw` Avcwb 
fv‡jvg‡Zv Ávb bv iv‡Lb Zvn‡j wWwRUvj gv‡K©wUs †kLvUv Avcbvi Rb¨ 
GK`gB DwPZ n‡e bv| 

Av‡iKUv j¶Yxq welq n‡jv, Avcwb hw` K‡Vvi cwikªgx Ges cª‡eøg mjwfs-G 
¯§vU© bv nb, Zvn‡j †mvRv K_vq wWwRUvj gv‡K©wUs †m±iUv Avcbvi Rb¨ bv| 
Aek¨B wWwRUvj gv‡K©wUs Lye KwVb †Kv‡bv welq bv, wKš‘ Avcbv‡K GUvi 
†cQ‡b Lye fv‡jvfv‡e †j‡M _vK‡Z n‡e| 

ï‡q-e‡m wKQy bv K‡i UvKv BbKvg Kivi wPšÍv-fvebv hw` Avcbvi gv_vq 
†_‡K _v‡K Zvn‡j Avwg ej‡ev Avcwb Ab¨ wKQy wkLyb| wKš‘ wWwRUvj 
gv‡K©wUs-G mdj n‡Z n‡j Avcbv‡K A‡bK †ewk cwikªgx n‡Z n‡e| 

Avi ïay wkL‡jB Pj‡e bv, †mUv wb‡q KvR Ki‡Z n‡e, wi‡qj-Iqv‡ì© cª‡qvM 
Ki‡Z n‡e| Zvn‡jB welqUv AviI fv‡jvfv‡e AvqË¡ Ki‡Z cvi‡eb| 

wWwRUvj gv‡K©wUs-Gi `ywbqvUv A‡bK †ewk cwieZ©bkxj| ZvB GLv‡b 
Avcbv‡K Lye `ªæZ †kLvi gb-gvbwmKZv M‡o Zyj‡Z n‡e, hv‡Z K‡i Avcwb 
GB cwieZ©‡bi m‡½ wb‡R‡K Lvc LvB‡q wb‡Z cv‡ib| 

gv‡Sgv‡S GgbI nq †h, Avwg GKUv wRwbm wkL‡Z A‡bK mgq e¨q K‡iwQ, 
wKš‘ wKQyw`b c‡iB †mUv m¤ú~Y© ev` n‡q †M‡Q A_ev Kv‡Ri aibUv A‡bKUvB 
e`‡j †M‡Q| D`vniY¯^iƒc, wfwWI gv‡K©wUs-Gi K_vB ewj| wKQy eQi Av‡MI 
5-10 wgwb‡Ui wfwWI¸‡jv AwW‡qÝ Lye AvMªn wb‡q †`LZ| wKš‘ GLb 
B›Uvi‡b‡U wfwWI K‡›U‡›Ui QovQwo hvi `iæY gvby‡li A¨v‡Ubk‡bi cwiwa 
A‡bKvs‡k K‡g †M‡Q| d‡j kU© wfwWI¸‡jv AwW‡q‡Ýi g‡bv‡hvM a‡i ivLvi 
AmvaviY `¶Zv AR©b K‡i‡Q| 

Avgiv hw` Kv‡Ri Ab¨vb¨ †¶Î¸‡jvi K_v ewj, †m‡¶‡Î †`Lv hv‡e †h 
cwieZ©b¸‡jv Avm‡Z †ek A‡bKUv mgq †j‡M hv‡”Q, KLbI KLbI 30-40 
eQiI| wKš‘ wWwRUvj gv‡K©wUs-Gi †¶‡Î GB cwieZ©bUv Lye `ªæZ N‡U| ZvB 
GLv‡b fv‡jv Ki‡Z n‡j Avcbv‡K Aek¨B Lye `ªæZ me KvR wk‡L wb‡Z 
n‡e| Avwg AveviI ewj, Avgvi GB eBUv †jLvi g~j D‡Ïk¨ n‡jv hviv 
wWwRUvj gv‡K©wUs wkL‡Z Pvq Zv‡`i †ewmKUv gReyZ K‡i †`Iqv| 
ZvB Avcwb hw` g‡b K‡ib eBwU c‡o A¨vWfvÝW †j‡f‡ji wkL‡Z P‡j‡Qb 
Zvn‡j wKQyUv AvkvnZ n‡Z cv‡ib| 

K¨vwiqv‡i Avwg AvR‡K †h ch©v‡q AvwQ GLv‡b Avm‡Z Avgvi 14 eQi mgq 
†j‡M †M‡Q| wKš‘ ïiæ †_‡KB hw` gv‡K©wUs-Gi mvaviY welq¸‡jv Avgvi Lye 
fv‡jvg‡Zv †kLv _vKZ Zvn‡j nq‡Zv Avgvi aviYv Avwg AviI Kg mg‡qB 
GB Ae¯’v‡b Avm‡Z cviZvg| 

GKvi‡YB Avwg PvB Avgvi cvVK hviv Av‡Qb Zviv Lye fv‡jvfv‡e wWwRUvj 
gv‡K©wUs-Gi LyuwUbvwU me welq¸‡jv RvbyK| 

Avgv‡`i g‡a¨ GKUv mvaviY e¨vcvi †`Lv hvq, †h wWwRUvj gv‡K©wUs-Gi †h 
†hB †m±‡i Av‡Q †m memgq e‡j Zvi †m±iUvB A‡bK †ewk `iKvwi, Gi 
†P‡q †ewk `iKvwi Avi wKQy †bB| ‡h †dmeyK gv‡K©wUs K‡i †m ej‡e †dmeyK 
A¨vWfvU©vBwRs me‡P‡q fv‡jv, Avevi †h GmBI (SEO) cv‡i †m ej‡e 
GmBI (SEO) Gi Dc‡i wKQy †bB| wKš‘ Avgvi g‡b nq eZ©gvb mg‡q wKQy 
Ki‡Z n‡j cªwZUv wel‡qB Ávb ivLv `iKvi|

       2. hvÎvi ïiæ GLv‡bB

 

‡h‡nZy eBwU bvg Ò‡Mvov †_‡K wWwRUvj gv‡K©wUsÓ hvi Av¶wiK A_© `uvovq 
GK`g ïiæ †_‡K gv‡K©wUs †kLv| ZvB Avwg LyeB †Póv Ki‡ev gv‡K©wUs-Gi 
LyuwUbvwU me welq wb‡q Av‡jvPbv Ki‡Z hv‡Z eBwU covi ci Avcbvi 
gv‡K©wUs wb‡q AšÍZ Avi †Kv‡bv RoZv bv _v‡K Ges wWwRUvj gv‡K©wUs-Gi 
cªwZwU Uwc‡Ki Dci m‡e©vcwi Avcbvi GKUv fv‡jv aviYv ˆZwi nq| 

‡Zv Pjyb ïiæ‡ZB Avgiv Ggb wKQy welq m¤ú‡K© †R‡b wbB hv wWwRUvj 
gv‡K©wUs †kLvi †¶‡Î Avcbvi Rb¨ LyeB mnvqK n‡e|

        2.1 gv‡K©wUs welqUv Avm‡j Kx?

  

wWwRUvj gv‡K©wUs †kLvi Av‡M Avgvi g‡Z mevi Av‡M Rvb‡Z n‡e gv‡K©wUs 
Kv‡K e‡j| KviY gv‡K©wUs-Gi GKwU aiY n‡”Q wWwRUvj gv‡K©wUs hv eZ©gvb 
we‡k¦ †ek Rbwcªq|

wKš‘ Avgiv AwaKvsk gvbylB gv‡K©wUs wK Rvwb bv, Rvb‡jI GUv wb‡q 
Avgv‡`i A‡bK fyj aviYv i‡q‡Q| A‡b‡KB g‡b Kwi gv‡K©wUs gv‡b n‡”Q 
wewµ ev †mj (Sale) e„w× Kivi †KŠkj Ges GB aviYvwU m¤ú~Y© fyj| hw`I 
c‡iv¶fv‡e wewµi cwigvY evov‡bvi mv‡_ gv‡K©wUs m¤úK©hy³ Z‡e 
cªZ¨¶fv‡e gv‡K©wUs GK`gB wfbœ GKwU wRwbm| gv‡K©wUs-Gi RbK 
(Father of Modern Marketing) wdwjc KUjv‡ii g‡Z, 

Ò‡Kv‡bv Uv‡M©U gv‡K©‡Ui Pvwn`v c~i‡Yi D‡Ï‡k¨ †cªvWv‡±i m¤¢ve¨Zv hvPvB, 
†cªvWv± ˆZwi Ges me©‡kl gybvdv eRvq †i‡L †mUv Kv÷gv‡ii wbKU †cŠu‡Q 
†`qvi weÁvb, wkí‡KB gv‡K©wUs e‡jÓ 

Zvi gv‡b gv‡K©wUs n‡jv, †h‡Kv‡bv e¨emvi †cªvWv± ev mvwf©m‡K gv‡K©U I 
Rbmvavi‡Yi g‡a¨ cªPvi Kiv Ges Pvwn`v e„w× Kivi GKwU cªwµqv|

         2.2 wWwRUvj gv‡K©wUs 
                               
 

GLb Avwm wWwRUvj gv‡K©wUs Kx †mUv wb‡q| wWwRUvj Uyjm Ges †UK‡bvjwR 
e¨envi K‡i Kv÷gv‡ii Kv‡Q †cªvWv± ev mvwf©m †cŠu‡Q †`qvi cªwµqv‡K g~jZ 
wWwRUvj gv‡K©wUs e‡j| 

Av‡MB e‡jwQ gv‡K©wUs-Gi KvR g~jZ gvby‡li wbKU †cªvWv±/mvwf©m mwVK 
mg‡q †cŠu‡Q †`qv ev Rvbvb †`qv| eZ©gv‡b we‡k¦i AwaKvsk gvbyl †ewkifvM 
mgq KvwU‡q †`q AbjvBb RM‡Z| Avi GB wekvj msL¨K AwW‡q‡Ýi Kv‡Q 
Lye mn‡RB Avcbvi †cªvWv±/mvwf©m Zy‡j aivi mnR Ges B‡dw±f gva¨g 
n‡”Q wWwRUvj gv‡K©wUs| ‡dmeyK A¨vW, mvP© BwÄb gv‡K©wUs (SEM), ¸Mj 
A¨vW Ges A¨vwdwj‡qU gv‡K©wUs G¸‡jv meB n‡”Q wWwRUvj gv‡K©wUs-Gi 
Ask|

        2.3 eª¨vwÛs

  

"Avcwb iæ‡g bv _vK‡j †jv‡Kiv Avcbvi m¤ú‡K© 
hv e‡j Zv n‡jv Avcbvi eª¨vÛ|"

- †Rd †e‡Rvm

Gevi Avgiv GKUy K_v eje eª¨vwÛs wb‡q| Òeª¨vÛÓ (Brand) kãwUi mv‡_ 
Avgiv mevB Kg‡ewk cwiwPZ| wKš‘ eª¨vwÛs Kv‡K e‡j Ges Gi mv‡_ wWwRUvj 
gv‡K©wUs-Gi g‡a¨ g~j ZdvZUv Avm‡j †Kv_vq †mUv wK Avgiv Rvwb? 

Òeª¨vÛÓ (Brand) kãwUi mv‡_ Avgiv mevB Kg‡ewk cwiwPZ| eª¨vÛ ej‡Z 
Ggb †Kvb bvg, kã, wWRvBb (Logo) ev BDwbK †mwjs c‡q›U ev wdPvi hv 
Kv÷gv‡ii Kv‡Q Avcbvi †cªvWv± ev mvwf©m‡K Avjv`vfv‡e Dc¯’vcb K‡i| 
A_©vr, GwU gv‡K©‡U Avcbvi †cªvWv± ev †Kv¤úvwbi Rb¨ wbR¯^ RvqMv ˆZwi 
K‡i| Avi GB cªwµqv‡KB eª¨vwÛs ejv n‡q _v‡K|

GKUv D`vniY w`‡j welqwU Avcbvi Kv‡Q Av‡iv †ewk cwi®‹vi n‡e| aiæb, 
GLb hw` Avcbv‡K K‡qKwU mvev‡bi eª¨v‡Ûi bvg ej‡Z ejv nq Avwg wbwðZ 
Avcbvi gv_vq †h KqwU eª¨v‡Ûi bvg Avm‡e Zvi g‡a¨ Ôjv·Õ mvev‡bi bvg 
_vKvi m¤¢vebv 100% I Gi KviY n‡”Q, jv· AmvaviY eª¨vwÛs gva¨‡g Z¡‡Ki 
†mŠ›`h© i¶vi cªwZkªæwZ w`‡q Avgv‡`i mevi g‡b RvqMv K‡i wb‡q‡Q| G 
aviYvwU jv· mvev‡bi eª¨vwÛs‡qi GKwU Ask|

ÒK‡gvwWwU DB_ AvB‡Ww›UwUÓGi Av‡iK bvg n‡”Q eª¨vwÛs| †hLv‡b K‡gvwWwU 
n‡”Q †cªvWv± ev mvwf©m Avi AvB‡Ww›UwU n‡”Q cwiwPwZ| 
A_©vr, Kv÷gv‡ii Kv‡Q Avcbvi †cªvWv± ev mvwf©‡mi BDwbK AvB‡Ww›UwU ev 
cwiwPwZ ˆZwi Kivi cªwµqv‡KB eª¨vwÛs e‡j|

        2.4 †mjm
  
Gevi Avwm †mj‡mi K_vq| gv‡K©wUs Avi 
†mj‡mi g‡a¨ †h cv_©K¨Uv wQj Avgvi g‡b 
nq mg‡qi mv‡_ mv‡_ GUv Av‡¯Í Av‡¯Í gy‡Q 
hv‡”Q| 

mewKQy GLb Lye `ªæZ wWwRUvjvBRW n‡q 
hv‡”Q †hKvi‡Y GLb Lye †ewk cv_©K¨ Kivi 

my&‡hvM _vK‡Q bv| Z‡e Av‡Mi K_v hw` ewj, †ekwKQy †¶‡Î GLbI gv‡K©wUs 
Avi †mj‡mi Avjv`v RvqMv i‡q‡Q| 

gv‡K©wUs n‡”Q g~jZ †Kv‡bv cªwZôv‡bi KvR Kx Kv÷gvi‡K †mUv Rvbv‡bv| 
Avi †mj‡mi KvR n‡”Q g~jZ mvwf©m ev †cªvWv±Uv‡K Kv÷gv‡ii Kv‡Q †mj 
ev wewµ Kivi †Póv Kiv| GUvB n‡jv gv‡K©wUs Avi †mj‡mi g‡a¨ cªavb 
ZdvZ| 
eZ©gvb mg‡q wWwRUvj gv‡K©wUs-Gi Kvi‡Y gv‡K©wUs Avi †mjm Lye my›`ifv‡e 
wg‡k †M‡Q| Avcwb Lye m~¶¥fv‡e ej‡Z cvi‡eb bv †Kv_vq gv‡K©wUs-Gi KvR 
†kl n‡q‡Q Avi †mjm †Kv_vq ïiæ n‡q‡Q|

       2.5 KwgDwb‡Kkb

GLb Avwm KwgDwb‡Kkb wb‡q| Lye mnR fvlvq hw` ewj, KwgDwb‡Kkb 
n‡”Q †Kv‡bv Z_¨ GKvwaK gvby‡li Kv‡Q †cŠu‡Q †`Iqv| †mUv †jLv, K_v ev 
†h‡Kv‡bvfv‡eB n‡Z cv‡i|

Gici GKUv †ek gRvi welq wb‡q Avgiv K_v eje, †mUv n‡jv 
mvB‡KvjwRK¨vj gv‡K©wUs| GKRb gvby‡li Kv‡Q †Kv‡bv †cªvWv‡±i gv‡K©wUs 
Kivi Av‡M Avgv‡`i eyS‡Z n‡e gvby‡li wPšÍvfvebv GLv‡b Kxfv‡e KvR 
Ki‡Q| 

GKUv D`vniY †`Iqv hvK, aiæb, †Kv‡bv GKUv †cªvWv‡±i evRvig~j¨ 20 
UvKv| wKš‘ Kv÷gv‡ii gvbwmKZv n‡”Q GKUy †ewk `vg w`‡q AwaK gvbm¤§Z 
†Kv‡bv †cªvWv± †Kbv| ‡m‡¶‡Î hw` Avcwb †cªvWv‡±i wewµ evov‡bvi Rb¨ 
`vg Kwg‡q †`b †mUv wKš‘ KvR Ki‡e bv|Avcbvi Uv‡M©U Kv÷gv‡ii †h‡Kv‡bv 
†cªvWv‡±i e¨vcv‡i wPšÍvaviv fv‡jvfv‡e ey‡S gv‡K©wUs-G †mUvi cª‡qvM NUv‡bvB 
n‡jv mvB‡KvjwRK¨vj gv‡K©wUs|

      3. wWwRUvj gv‡K©wUs-Gi g~j wfwË M‡o Zywj!

  

GZ¶Y Avgiv wWwRUvj gv‡K©wUs m¤úwK©Z wKQy wel‡q Rvbjvg| Gevi Avgiv 
mivmwi P‡j hve wWwRUvj gv‡K©wUs-Gi †fZi|

        3.1 wWwRUvj gv‡K©wUs-Gi BwZnvm Ges weKvk 

ÒAvcbv‡K Aek¨B AZxZ Rvb‡Z n‡e eZ©gvb‡K †evSvi Rb¨Ó
-Kvj© †mMvb 

wWwRUvj gv‡K©wUs wkL‡eb wKš‘ Gi BwZnvm Rvb‡eb bv ZvB wK nq?

BwZnvm Rvbv _vK‡j ïiæ‡Z wWwRUvj gv‡K©wUs wRwbmUv †Kgb wQj Rvb‡j 
Avcwb eZ©gv‡b Gi wK wK cwieZ©b G‡m‡Q Zv mn‡RB eyS‡Z cvi‡eb| 

‡Zv Pjyb Avgiv Gevi †R‡b wbB wWwRUvj gv‡K©wUs-Gi BwZnvm Ges Gi 
weeZ©b m¤ú‡K©| wWwRUvj gv‡K©wUs-Gi BwZnvm Rvb‡Z n‡j Avcbv‡K 34 
eQi wcQ‡b †h‡Z n‡e| 1990 mv‡j gvÎ K‡qK †kv I‡qemvBU wjw÷s wb‡q 
we‡k¦i cª_g AbjvBb mvP© BwÄb wn‡m‡e AvwP© (Archie) hvÎv ïiæ K‡i| 
g~jZ Archive †_‡K Z_¨ LyuR‡ZB mvP© BwÄb ˆZwii welqwU gv_vq Av‡m, 
ZvB kãwU †_‡K ïay 'v' A¶iwU ev` w`‡q bvg ivLv n‡jv Archie.

ÒDigital MarketingÓ kãwU GeQiB me©cª_g e¨envi Kiv nq| ZLbKvi 
I‡qemvBU¸‡jv wQj ÷¨vwUK (Web 1.0 Platform) Ges BDRviiv ïaygvÎ 
†h‡Kv‡bv Z_¨ co‡Z cvi‡Zv| Z‡e e¨enviKvixiv Z_¨¸‡jv †kqvi ev wK¬K 
Ki‡Z cvi‡Zv bv| 

Gici 1993 mv‡j cª_gev‡ii †gvU wK¬‡Kej A¨vW e¨vbv‡ii m„wó nq Ges 
wewfbœ †Kv¤úvwb Zv‡`i weÁvc‡bi Rb¨ wK¬‡Kej A¨vW wKb‡Z ïiæ K‡i| 
HotWired †Kv¤úvwbi wK¬‡Kej A¨v‡Wi Avwe®‹vi wWwRUvj gv‡K©wUs-G bZyb 

wecø‡ei m~Pbv K‡i| 

we‡k¦i Ab¨Zg Rbwcªq mvP© BwÄb Yahoo-Gi Rb¥ nq 1994 mv‡j| Gmg‡q 
AviI †ekwKQy †QvU †QvU mvP© BwÄb (nUeU, jyK ¯§vU©, A¨v‡j·v) eU wiwjR 
†c‡Z ïiæ K‡i| ZLbKvi GB mvP© BwÄb¸‡jvi we‡kl ˆewkó¨ wQj Giv 
¯úvBWvi Gi g‡Zv KvR K‡i †h‡Kv‡bv I‡q‡e wiwjR nIqv WvUv Kv‡j± 
Ki‡Z cvi‡Zv|

eZ©gv‡b Avgiv AbjvB‡b cªvq cªwZwU Kv‡RB Google-Gi Dci wbf©ikxj| 
GB Google-Gi hvÎv ïiæ nq 1998 mv‡j Ges GKB mg‡q Yahoo-‡Z mvP© 
Ackb A¨vW Kiv nq, Gi cvkvcvwk gvB‡µvmdU Gi GgGmGb Gi hvÎv ïiæ 
nq| 

Google, Yahoo-Gi g‡Zv eo eo mvP© BwÄb¸‡jv gv‡K©‡Ui Avmvi Kvi‡Y 
†QvU †QvU mvP© BwÄb eU¸‡jvi wejywß N‡U| 2000 mvj cieZ©x mg‡q †bU 
`ywbqvq GK weivU †if¨y‡jkb Av‡m| Gmgq B›Uvi‡bU BDRv‡ii msL¨v Av‡Mi 
†_‡K wØ¸Y †e‡o hvq| G‡Ki ci GK wWwRUvj gv‡K©wUs †UK‡bvjwRi 
Avwef©ve NU‡Z ïiæ K‡i Ges Avgiv Web 2.0-Gi hy‡M cª‡ek Kwi| 

‡gvevB‡ji gva¨‡gI †h wWwRUvj gv‡K©wUs Kiv †h‡Z cv‡i GB aviYvwU 
me©cª_g gv‡K©Uvi‡`i gv_vq Av‡m 2001 mv‡j| 
ZLbB we‡k¦ cª_gev‡ii g‡Zv †gvevBj gv‡K©wUs K¨v‡¤úBb Pvjy K‡i mvov 
†d‡j †`q BDwbfvm©vj wgDwRK bvgK GKwU †Kv¤úvwb| 

eZ©gv‡b cª‡dkbvj‡`i Rb¨ Rbwcªq GKwU †mvk¨vj wgwWqv cøvUdg© n‡jv 
LinkedIn hvi hvÎv ïiæ 2002 mvj †_‡K| 

B›Uvi‡bU e¨envi K‡ib A_P IqvW©‡cª‡mi bvg †kv‡bbwb GUv n‡ZB cv‡i bv| 
GLb AwaKvsk I‡qemvBU-B GB IqvW©‡cªm w`‡q ˆZwi Kiv nq|

Avi GB IqvW©‡cªm Gi hvÎv ïiæ nq 2003 mv‡j Ges GKBmv‡_ 
Myspace-GiI| 

Rvb‡j AevK n‡eb †h, we‡k¦i 43% I‡qemvBU GLb IqvW©‡cªm w`‡q ˆZwi! 

2004 mv‡j me‡P‡q Rbwcªq †mvk¨vj wgwWqv mvBU †dmey‡Ki Kvh©µg ïiæ nq 
Ges GKB mgq ¸Mj wb‡q Av‡m wR‡gBj mvwf©‡mi| 2005 mv‡j we‡bv`‡bi 
Ab¨Zg cøvUdg© BDwUD‡ei hvÎv ïiæ nq| 2007 mv‡j me‡P‡q wWgv‡Ûej 
Iphone Gi jÂ nq GKB mv‡_ †mvk¨vj †bUIqvwK©s mvBU Uv¤^jv‡ii Rb¥ 
nq| Gi ci G‡Ki ci †gvevBj †Kv¤úvwb¸‡jv ¯§vU©‡dvb †cªvWvKk‡bi w`‡K 
bRi †`q Ges 2008 mvj †_‡K G‡Ûªv‡qW †dvb gv‡K©U `Lj Ki‡Z _v‡K| 

¯§vU© †dv‡bi AcªZyjZv Ges mnRjf¨Zvi Kvi‡Y 2010 mvj †_‡K †gvevBj 
BDRv‡ii msL¨v A‡bK †e‡o hvq †gvevBj gv‡K©wUs-G GKUv †if¨yjykb 
Av‡m| Gmgq gvbyl gv‡K©wUs-Gi Rb¨ †mvk¨vj wgwWqv cøvUdg©‡K †e‡Q †bq| 
d‡j ZLb †i¯úwÝf I‡qemvBU wWRvBb Ges †gvevBj AwÞgvBR K‡›U›U¸‡jv 
A‡bK fv‡jv Ki‡Z _v‡K| 

2016 mv‡j Rbwcªq †mvk¨vj wgwWqv cøvUdg© †dmeyK Zv‡`i A¨v‡c jvBf 
wdPvi hy³ K‡i| Gmgq BDwUDe wfwWIi gva¨‡gI A‡bK †Mªv_ Avm‡Z _v‡K 
weR‡b‡m| d‡j wfwWI gv‡K©wUs `ªæZ A‡bK †ewk Rbwcªq n‡q I‡V| 

Bbd¬y‡qÝvi gv‡K©wUsI Av‡¯Í Av‡¯Í gv‡K©wUs †m±‡i RvqMv K‡i wb‡Z _v‡K| 
2020 mv‡ji ci †_‡K WvUv A¨vbvjvBwm‡mi gva¨‡g cvm©bvjvBR gv‡K©wUs 
GKBmv‡_ cix¶vg~jKfv‡e AvwU©wdwmqvj B‡›Uwj‡RÝ-Gi e¨envi ïiæ nq| 
2022 Gi †k‡li w`‡K ChatGPT Gi jÂ nIqvi ci Zv cy‡iv gv‡K©wUs 
`ywbqv‡K Kuvwc‡q †`q| 

eZ©gv‡b gv‡K©wUs-G AviI †ewk DbœZ cªhyw³ hy³ n‡Z hv‡”Q| AM‡g‡›UW 
wi‡qwjwU (AR) Ges fvP©yqvj wi‡qwjwU (VR) wb‡q cªPyi M‡elYv n‡”Q| 

Avkv Kiv hvq Lye `ªæZB Avgiv gv‡K©wUs-G GB bZyb bZyb cªhyw³i e¨envi 
†`L‡Z cvi‡ev|
 

        3.2 wWwRUvj gv‡K©wUs bv wK UªvwWkbvj gv‡K©wUs?

wWwRUvj gv‡K©wUs ebvg †UªwWkbvj gv‡K©wUs, ïb‡Z †ek gRvi jvM‡Q bv? 
Pjyb Av‡iKUy Mfxifv‡e wPšÍv Kwi| GUv wb‡q †ek GKUv weZK© nq, †KvbUv 
Avm‡j fv‡jv? 

wWwRUvj gv‡K©wUs bv wK †UªwWkbvj gv‡K©wUs? Avm‡j GUv †mfv‡e ejv m¤¢e 
bv| 

`yBwU wRwbmB Avjv`v Avjv`vfv‡e wb‡R‡`i RvqMv a‡i †i‡L‡Q| wKQy wbw`©ó 
KvR i‡q‡Q †h¸‡jvi Rb¨ †UªwWkbvj gv‡K©wUs-G †ewk Dc‡hvMx, Avevi Ggb 
A‡bK KvR Av‡Q †h¸‡jv Ki‡Z wWwRUvj gv‡K©wUs-G A‡bK Kvh©Ki| 
ZvB `y'‡Uv welq‡K GK KvZv‡i †djv DwPZ n‡e bv|

     4. wWwRUvj gv‡K©wUs-Gi aiY

  

        4.1 BbevDÛ gv‡K©wUs 

wWwRUvj gv‡K©wUs-Gi `y'‡Uv eo fvM Av‡Q, GKUv n‡jv BbevDÛ gv‡K©wUs, 
Av‡iKUv AvDUevDÛ gv‡K©wUs| 

BbevDÛ gv‡K©wUsUv Kx †mUv hw` GKUy ms‡¶‡c ewj, wWwRUvwj wewfbœ ai‡bi 
KvR Kiv hv‡Z Avcbvi KvR †`‡L Kv÷gvi wb‡R †_‡KB Avcbvi Kv‡Q 
Avcbvi Kv‡Ri Rb¨ Av‡m| 

Avcwb †Kv‡bv GKUv eøM wjL‡jb A_ev †mvk¨vj wgwWqvi gva¨‡g †Kv‡bv †cv÷ 
Ki‡jb, †mUv †`‡L hLb Kv÷gvi Avcbvi mvwf©‡mi Rb¨ Avcbvi m‡½ 
†hvMv‡hvM Ki‡e, GB cy‡iv cªwµqvUv‡KB ejv nq BbevDÛ gv‡K©wUs|
BbevDÛ gv‡K©wUs-Gi wKQy wbqgKvbyb i‡q‡Q| GBme wbqg¸‡jv me‡P‡q 

fv‡jv KvR K‡i nve¯úU (HubSpot)| nve¯úU GKUv eo gv‡K©wUs 
cªwZôvb, GUv wb‡q Avgiv c‡i we¯ÍvwiZ Av‡jvPbv Kie|

        4.2 AvDUevDÛ gv‡K©wUs
 
AvDUevDÛ gv‡K©wUs n‡”Q Ggb GKUv e¨e¯’v †hLv‡b Avcbv‡K wb‡R †_‡K 
Kv÷gv‡ii Kv‡Q †h‡Z n‡e| 

‡hgb Avcbv‡K †Kvì Kj Ki‡Z n‡Z cv‡i, †Kvì Kj n‡”Q Ggb GKUv 
welq †hLv‡b Avcbvi Kv‡Q Kvw•¶Z Kv÷gv‡ii †dvb bv¤^v‡ii GKUv wj÷ 
_vK‡e Ges Avcwb Kv÷gvi‡K mivmwi †cªvWv± †Kbvi Rb¨ ej‡eb| 
GUvB BbevDÛ Avi AvDUevDÛ gv‡K©wUs-Gi g‡a¨ g~j cv_©K¨|

Avcwb hw` GLb BbevDÛ Avi AvDUevDÛ gv‡K©wUs-Gi g‡a¨ Zyjbv Ki‡Z 
Pvb, †mUv Avm‡j fyj n‡e| KviY `yB ai‡bi gv‡K©wUs-Gi †¶ÎUv Avm‡j 
Avjv`v, cªwZUv †¶‡Î Zviv wba©vwiZ KvR K‡i _v‡K| 

Z‡e hw` Avgvi gZvgZUv ewj, †Kv‡bv e¨emv ïiæi †¶‡Î AvDUevDÛ 
gv‡K©wUs †ewk Dc‡hvMx| e¨emv wKQyUv `uvwo‡q hvIqvi ci BbevDÛ gv‡K©wUs 
fv‡jv KvR Ki‡e| 

GUv Avwg ejwQ GKRb dvDÛv‡ii `„wó‡KvY †_‡K, GKRb wWwRUvj gv‡K©Uvi 
wn‡m‡e Avcwb Avcbvi B‡”Qg‡Zv †¶Î¸‡jv wb‡q AbymÜvb K‡i Avcbvi †hUv 
fv‡jv g‡b n‡e †mUv wb‡qB KvR Ki‡Z cv‡ib|

        4.3 B‡gvkbvj gv‡K©wUs

Gevi Avwm Av‡iKUv welq wb‡q, †mUv n‡jv B‡gvkbvj gv‡K©wUs| bvg †_‡KB 
†evSv hv‡”Q GLv‡b Avcbv‡K Kv÷gv‡ii Av‡eMxq Abyf~wZUv †evSvi †Póv 
Ki‡Z n‡e|

cªL¨vZ Kjvwg÷ gybxi nvmvb m¨v‡ii g‡Z,

''B‡gvkbvj gv‡K©wUs nj Ggb GKUv gv‡K©wUs Ges GWvfvU©vBwRs †hUv Avm‡j 
gvby‡li B‡gvkb‡K Kv‡R jvMvq| wekvj AwW‡q‡Ýi †Pv‡L cov, g‡b ivLvi 
e¨e¯’v Kiv, †kqv‡i eva¨ Kiv Ges me‡kl Zvi †_‡K c‡K‡Ui UvKv LiP K‡i 
†cªvWv± ev mvwf©m †mj Kivi †KŠkj|Ó

B‡gvkbvj gv‡K©wUs-Gi †¶‡Î GKwU mvaviY wbqg n‡jv GKwUi †ewk 
B‡gvkb‡K (Av‡eM) e¨envi bv Kiv| gv‡b Happiness, Sadness, Fear 
A_ev Desire †h‡Kv‡bv GKUv‡K e¨envi Kiv| 

gvbyl wnmv‡e Avgv‡`i meviB Kg-‡ewk B‡gvkb i‡q‡Q, ZvB ivBU 
AwW‡qÝ‡K Uv‡M©U K‡i gv‡K©wUs Ki‡Z cvi‡j A‡bK fv‡jv †iRvë cvIqv 
hvq| 

Avcbvi †cªvWv±wU wK‡b Kv÷gvi Kxfv‡e jvfevb n‡eb Zv‡K †mUv †evSv‡bv, 
mv‡_ Kv÷gvi‡K GUv Dcjwä Kiv‡bv †h Avcbvi †cªvWv±Uv Zv‡K B‡gvkbvwj 
AviI fv‡jv Abyfe Kiv‡e| B‡gvkbvj gv‡K©wUs-Gi GB KvRUv gv‡K©wUs-Gi 
†¶‡Î †ek fv‡jv Kv‡R †`q|

        4.4 weUywe I weUywm (B2B I B2C) gv‡K©wUs 

GLb Avwm we-Uy-we (B2B) Avi we-Uy-wm (B2C) gv‡K©wUs wb‡q| GB `yBUv 
K_v †ek Rbwcªq Avgv‡`i gv‡K©wUs `ywbqvq| G¸‡jvi gv‡b Avm‡j Kx †mUv 
Avgv‡`i Rvb‡Z n‡e|
 

we-Uy-we (B2B) Gi c~Y©iƒc n‡”Q Business-To-Business| A_©vr, GKRb 
e¨emvqxi Kv÷gvi ev †µZv n‡e Ab¨ Av‡iKRb e¨emvqx| we-Uy-wm (B2C) 
Gi c~Y©iƒc n‡”Q Business-To-Consumer A_©vr, GKUv e¨emv‡qi 
Kv÷gvi ev †µZv n‡e GKRb mvaviY gvbyl| B2B Ges B2C gv‡K©wUs-Gi 
g‡a¨ A‡bK ai‡bi cv_©K¨ i‡q‡Q| B2B gv‡K©wUs-Gi †¶‡Î †mjm Avi 
gv‡K©wUs Avjv`vfv‡e KvR K‡i| B2B gv‡K©wUs-Gi †¶‡Î A‡bK mgq GKUv 
eo gv‡ci †cªvWv± wewµi †¶‡Î Kv÷gviiv †mjm wWcvU©‡g‡›Ui m‡½ K_v 
ej‡Z Pvb| B2B gv‡K©wUs-Gi g~j D‡Ïk¨ n‡”Q wjW †Rbv‡iU Kiv| wjW 
†Rbv‡ik‡bi KvR wVKfv‡e Ki‡Z cvi‡j we-Uy-we gv‡K©wUs A‡bKvs‡kB 
m¤úbœ n‡q hvq|

we-Uy-wm (B2C) gv‡K©wUs-Gi †¶‡Î welqUv GKUy Ab¨iKg| GKUy Av‡MB 
Avgiv ejwQjvg A‡bK †¶‡ÎB gv‡K©wUs Avi †mjm GK n‡q hvq, we-Uy-wm 
gv‡K©wUs-Gi †¶‡Î GUv Lye †ewk †`Lv hvq| we‡klZ Avcwb hw` wWwRUvj 
†Kv‡bv †cªvWv± wewµ Ki‡Z Pvb A_ev Ggb †Kv‡bv cªwZôv‡bi m‡½ e¨emv 
Ki‡Z Pvb hviv wWwRUvj †cªvWv± wewµ Ki‡Q, †m‡¶‡Î we-Uy-wm gv‡K©wUs-Gi 
gva¨‡g wWwRUvwj cy‡iv KvRUv Avcwb K‡i †dj‡Z cvi‡eb| ‡hgb g‡b 
Kiæb, Avcwb Ggb †Kv‡bv †Kv¤úvwbi m‡½ KvR Ki‡Qb hviv †gvevBj A¨v‡ci 
gva¨‡g wPwKrmv †mev w`‡Z Pv‡”Q| GB cy‡iv cªwµqvUv wKš‘ wWwRUvjfv‡e Kiv 
m¤¢e| mvgvwRK †hvMv‡hvMgva¨‡g †Kv‡bv A¨v‡W wK¬K K‡iB nq‡Zv †m 
†gvevB‡j A¨vcUv bvwg‡q wb‡Z cvi‡e| Gfv‡e cy‡iv KvRUvB wWwRUvwj n‡q 
†Mj, †mjm ev gv‡K©wUs-Gi KvR Avjv`vfv‡e Lyu‡R †`Lvi †Kv‡bv my‡hvM 
GLv‡b †bB| Gfv‡e we-Uy-wm gv‡K©wUs-Gi †¶‡Î wWwRUvj gv‡K©wUs-Gi cy‡iv 
welqUv †ek my›`ifv‡e cª‡qvM Kiv hvq| G¸‡jvB we-Uy-we Ges we-Uy-wm 
gv‡K©wUs-Gi g~j cv_©K¨|

GZ¶Y Avgiv †gvUvgywU gv‡K©wUs wel‡q bvbvb wRwbm Rvbjvg| gv‡K©wUs-Gi 
wewfbœ wel‡qi wfZUv wKš‘ Avcbvi GZ¶‡Y wKQyUv ˆZwi n‡q †M‡Q| 

Pjyb Gevi wWwRUvj gv‡K©wUs-Gi AviI bvbvb w`K m¤ú‡K© Avgiv GKUy †R‡b 
Avwm|

        5. wWwRUvj wgwWqv gv‡K©wUs-Gi A Uy Z 

        5.1 K‡›U›U gv‡K©wUs 

Content Is King, But Marketing Is Queen!
   

-Gary Vaynerchuk

mgq GLb K‡›U›U gv‡K©wUs-Gi ZvB Avgv‡`i cª_g UwcK Av‡jvPbv K‡›U›U 
gv‡K©wUs wb‡q| K‡›U›U gv‡K©wUs welqUv GLb LyeB ¸iæZ¡c~Y©| 

eZ©gv‡b B›Uvi‡b‡Ui gva¨‡g gvby‡li mvgwMªK †hvMv‡hvM A‡bK †ewk DbœZ 
n‡q‡Q, hvi d‡j gvbyl GLb A‡bK †ewk K‡›U›U †`‡L| K‡›U›U gv‡K©wUs  
ZvB LyeB `viæY GKUv c_ Avcbvi Kv÷gv‡ii Kv‡Q †cŠuQv‡bvi Rb¨| 
GKmgq Avgv‡`i aviYv wQj ïay †jLvB n‡”Q K‡›U›U, wKš‘ Avm‡j e¨vcviUv 
†miKg bv| †h‡Kv‡bv ai‡bi †jLv, Qwe ev wfwWI meB n‡”Q G‡KK ai‡bi 
K‡›U›U| K‡›U›U w`‡q wewfbœ †cªvWv‡±i gv‡K©wUs KivB n‡”Q K‡›U›U gv‡K©wUs|

ÒavivevwnKZv a‡i ivLv K‡›U›U gv‡K©wUs-Gi LyeB ¸iæZ¡c~Y© w`K|Ó

wWwRUvj gv‡K©wUs-Gi GK`g g~j GKUv welq n‡q †M‡Q K‡›U›U gv‡K©wUs| 
K‡›U›U gv‡K©wUs wjW †Rbv‡iU K‡i, Ges GB wjW †Rbv‡ikb cªwµqv¸‡jv 
†ek †UKmB nq|

G‡Z K‡i AviI †ewk Mªvn‡Ki mswkøóZv cvIqv hvq| K‡›U›U gv‡K©wUs-Gi 
gva¨‡g Avcwb I‡qemvB‡U wfwRUi evov‡Z cvi‡eb| 
K‡›U›U gv‡K©wUs-Gi GKUv `viæY welq n‡jv Gi gva¨‡g Avcwb wek¦¯Í MªvnK 
ˆZwi Ki‡Z cvi‡eb| gvbyl hLb †Kv‡bv K‡›U›U †`‡L ZLb †m †evSvi †Póv 
K‡i †m Avcbv‡K wek¦vm Ki‡Z cvi‡e wK bv| K‡›U‡›Ui gva¨‡g †hB Avk¦vm 
Avcwb w`‡”Qb †mUv Avcwb c~iY Ki‡Z cvi‡eb wK bv| wVKfv‡e K‡›U›U 
gv‡K©wUs-Gi gva¨‡g GB Av¯’vi RvqMvUv Lye my›`ifv‡e Avcwb ˆZwi Ki‡Z 
cvi‡eb| 

mvgvwRK †hvMv‡hvM gva¨‡gi K_v hw` ewj, GLv‡b K‡›U›U gv‡K©wUs-Gi ¸iæZ¡ 
LyeB †ewk, KviY GLv‡b cªPyi K‡›U›U mvivw`b gvby‡li mvg‡b Avm‡ZB _v‡K| 
me‡k‡l, K‡›U›U gv‡K©wUs-Gi gva¨‡g Avgiv Mªvn‡Ki wbf©iZvi I Av¯’vi 
RvqMv AR©b Ki‡Z cvi‡ev|

        5.2 K‡›U›U gv‡K©wUs-Gi ‡KŠkj

  K‡›U›U gv‡K©wUs-Gi IfviAj †KŠkj Avm‡j †Kgb nIqv DwPZ Zvn‡j? 
Pjyb GUv wb‡q GKUy Av‡jvPbv Kiv hvK|

•  cª_‡gB Avcbv‡K eyS‡Z n‡e Avcwb Kv‡`i Rb¨ K‡›U›U ˆZwi Ki‡Qb, 
Avcbvi Uv‡M©U AwW‡qÝ Kviv| hw` Avcbvi AwW‡qÝ Avcbvi †P‡q eq‡m 
†QvU nq Zvn‡j wKš‘ Avcwb Zv‡K Zywg e‡j m‡¤^vab Ki‡Z cv‡ib|
Avevi Avcbvi AwW‡qÝ Avcbvi †P‡q eq‡m eo A_ev †ckv`vi AwW‡qÝ n‡j 
Avcwb m‡¤^vab KivUv †ewk fv‡jv †`Lvq| A_©vr, Avcbv‡K Avm‡j mevi 
Av‡M eyS‡Z n‡e Avcbvi MªvnK Avcbvi †_‡K Kx ai‡bi Z_¨ Pv‡”Q, Kx 
ai‡bi K_v ïb‡Z Pv‡”Q| Zvn‡j Avcwb †hB Abyhvqx K‡›U›U evbv‡Z 
cvi‡eb|
 

•  Avcwb hLb K‡›U›U gv‡K©wUs Ki‡eb, ZLb cª_‡gB Avcbvi GKUv j¶¨ 
wVK K‡i wb‡Z n‡e| K‡›U›U gv‡K©wUs-Gi Rb¨ GUv wewfbœ iKg n‡Z cv‡i| 
nq‡Zv Avcwb GKUv wbw`©ó †cªvWv± wewµ Ki‡Z Pvb A_ev †Kv‡bv GKUv eª¨vÛ 
weì Ki‡Z Pvb, ZLb †mUvB n‡e Avcbvi K‡›U›U gv‡K©wUs-Gi j¶¨| j¶¨ 
wVK ivLvUv G‡¶‡Î Lye Riæwi|
 
•  Gici †hUv ¸iæZ¡c~Y© welq †mUv n‡jv, K‡›U‡›Ui UvBc ev aib wbe©vPb 
Kiv| Kx ai‡bi K‡›U›U ˆZwi Kie GUv wbf©i K‡i g~jZ Uv‡M©U Mªæ‡ci 
(TG) Ici| Kv÷gvi Kx ai‡bi K‡›U›U Pvq, Zviv wK evsjvq K‡›U›U 
†`L‡Z Pvq bv wK Bs‡iwR‡Z, wfwWI ev Qwe †KvbUvi Pvwn`v †ewk, Gme wKQy 
gv_vq †i‡LB Avcbv‡K K‡›U›U ˆZwi Ki‡Z n‡e|
 
•  Avcbv‡K AviI †hUv gv_vq ivL‡Z n‡e †mUv n‡jv Avcbvi ev‡RU KxiKg 
Ges Kx ai‡bi K‡›U›U evbv‡Z Avcwb ¯^v”Q›`¨ †eva K‡ib| 
Avcwb hw` K¨v‡givi mvg‡b K_v ej‡Z A¯^w¯Í †eva K‡ib Zvn‡j nq‡Zv 
wfwWI K‡›U›U evbv‡bv Avcbvi Rb¨ DwPZ n‡e bv| Avevi Avcwb hw` 
†jLv‡jwL‡Z fv‡jv nb Zvn‡j Avcwb †U·U †eRW (Text-based) †h 
KvR¸‡jv i‡q‡Q †m¸‡jv Ki‡eb|

Avcbv‡K wb‡Ri Kv‡Ri ¯^v”Q‡›`¨i RvqMvUv ey‡S wb‡Z n‡e| Zvn‡j K‡›U›U 
gv‡K©wUs-Gi RM‡Z Avcwb A‡bKUv GwM‡q _vK‡eb| 

A‡bK wPšÍvfvebv †Zv n‡jv, Gevi Avgiv K‡›U›U evbv‡bv ïiæ Kie| Avgiv 
memgq wPšÍvfvebv‡ZB †ewk mgq bó K‡i †dwj, wKš‘ Avgv‡`i me‡P‡q †ewk 
mgq †`Iqv DwPZ Avm‡j K‡›U›U evbv‡bv‡Z Ges †mUv‡K meLv‡b Qwo‡q 
w`‡Z|

 

       5.3 K‡›U›U K¨v‡jÛvi

K‡›U›U ˆZwii †¶‡Î Avcbv‡K Aek¨B GKUv K‡›U›U K¨v‡jÛvi AbymiY 
Ki‡Z n‡e| Avcwb K‡e K‡›U›U evbv‡eb, K‡e †mUv wWRvBb Ki‡eb, K‡e 
Avc‡jvW Ki‡eb GBme wKQyB Avcbv‡K ¸wQ‡q wnmve ivL‡Z n‡e| 
avivevwnKZv a‡i ivLv K‡›U›U gv‡K©wUs-Gi LyeB ¸iæZ¡c~Y© w`K| ¸M‡j A‡bK 
ai‡bi K‡›U›U K¨v‡jÛvi †Ug‡cøU i‡q‡Q, Avcwb PvB‡j †m¸‡jv e¨envi 
Ki‡Z cv‡ib| 

GUv †Zv †Mj K‡›U›U ˆZwii K_v| Gevi Avwm Kxfv‡e K‡›U›U meLv‡b †cŠu‡Q 
w`‡Z cvi‡ev †mUvq| K‡›U›U wWw÷ªweDkb LyeB cª‡qvRbxq welq| 
K‡›U›U †Kvb P¨v‡b‡j hv‡e, Kxfv‡e †ewk msL¨K gvby‡li Kv‡Q †cŠu‡Q †`Iqv 
hv‡e GmeB Avcbv‡K gv_vq ivL‡Z n‡e| 

K‡›U›U wWw÷ªweDk‡bi ci †WUv †mvm© Ki‡Z n‡e| Avcbvi K‡›U›U KZRb 
gvbyl †`‡L‡Q, KZRb K‡›U›U †`‡L †cªvWv‡±i cªwZ AvMªnx n‡q‡Q GBme Z_¨ 
Avcbv‡K GKÎ Ki‡Z n‡e| 

K‡›U›U wVKfv‡e Uv‡M©U AwW‡q‡Ýi Kv‡Q hv‡”Q wK bv GUvI Avgv‡`i †Lqvj 
ivL‡Z n‡e| GUv‡KB ejv nq †WUv wWª‡fb (Data Driven) gv‡K©wUs| 
A_©vr, wbw`©ó †WUvi wfwË‡Z Avcwb gv‡K©wUs Ki‡eb| †WUv †`‡L Avcwb 
eyS‡Z cvi‡eb Avcbvi MªvnK Kx ai‡bi K‡›U›U cQ›` Ki‡Q| 

GZ¶Y K_v ejwQjvg K‡›U›U gv‡K©wUs-Gi †KŠkj Ges Kxfv‡e K‡›U›U 
gv‡K©wUs Ki‡Z nq †mUv wb‡q| Gevi Avgiv K_v eje K‡›U›U gv‡K©wUs Kx Kx 
ai‡bi nq †mUv wb‡q|
 

        5.4 K‡›U›U gv‡K©wUs Kx Kx ai‡bi
  

Avcwb PvB‡j BDwUD‡ei ev †dmey‡Ki Rb¨ wfwWI evbv‡Z cv‡ib, A_ev 
Avcwb †mvk¨vj wgwWqvq eøM ev †cv÷ wjL‡Z cv‡ib| eøM ev †cv÷¸‡jv †ek 
j¤^v mgq a‡i gvby‡li Kv‡Q †cŠuQvq ZvB GUv †ek fv‡jv GKUv Dcvq K‡›U›U 
gv‡K©wUs-Gi| 

Z‡e Avwg g‡b Kwi GK`g ïiæi w`‡K eøM †jLvUv Lye Kvh©Ki wKQy n‡e bv, 
GKUy cªwZôv cvIqvi ci eøM †jLvUv †ewk djcªm~| G‡KKUv e¨emvi Rb¨ 
Avm‡j G‡KK ai‡bi gv‡K©wUs cª‡qvRb nq|

1. jvBf wfwWI: GKUv `viæY K‡›U›U gv‡K©wUs n‡”Q jvBf wfwWI Kiv| 
Avcwb A‡bK †ewk cwigvY †µZv ev Mªvn‡Ki Kv‡Q Lye mn‡R †cŠu‡Q hv‡eb 
jvBf wfwWIi gva¨‡g|
 
2. wgg gv‡K©wUs: Av‡iKUv Lye gRvi aib Av‡Q, †mUv n‡jv wgg evbv‡bv| 
eZ©gv‡b wg‡gi RbwcªqZv wb‡q bZyb K‡i ejvi wKQy †bB| 

GKUv wmwiqvm †cv÷ ev wfwWI w`‡q Avcwb hZ gvby‡li Kv‡Q †h‡Z cvi‡eb, 
wgg evwb‡q Zvi †P‡q A‡bK †ewkmsL¨K gvby‡li Kv‡Q Avcwb Kg mg‡q †h‡Z 
cvi‡eb| GUv †ek gRvi GKUv Dcvq n‡Z cv‡i K‡›U›U gv‡K©wUs-Gi †¶‡Î|
 
Avgiv AviI K‡qKUv welq wb‡q K_v eje| cª_‡gB Avwm Bb‡dvMªvwd‡K| 
Bb‡dvMªvwdK wRwbmUv Kx? K‡›U‡›Ui g‡a¨ †Kv‡bv Z_¨ XywK‡q †`Iqv, †mUv 
†QvU ev eo †h‡Kv‡bvfv‡eB n‡Z cv‡i| GUvB g~jZ Bb‡dvMªvwdK|

Gevi Avwm K‡›U›U I Bbd¬y‡qÝvi gv‡K©wUs wb‡q| K‡›U›U gv‡K©wUs Avi 
Bbd¬y‡qÝvi gv‡K©wUs m¤ú~Y© Avjv`v `y'‡Uv wRwbm n‡jI Giv wKš‘ GKwU 
Av‡iKwUi m‡½ RwoZ| 

g‡b Kiæb, GKRb Bbd¬y‡qÝvi Avcbvi Rb¨ †Kv‡bv K‡›U›U ˆZwi Kij Ges 
†mUv †m wb‡Ri †cªvdvBj ev †cBR †_‡K cvewjk Kij| 
A_©vr, Bbd¬y‡qÝvi Zvi RvqMv †_‡K K‡›U›U gv‡K©wUs Ki‡jb Avcbvi 
K‡›U‡›Ui Rb¨| GBfv‡e wRwbm `yBUv wg‡j hvq| 

‡KBm ÷vwWI wKš‘ GK ai‡bi K‡›U›U gv‡K©wUs| 
‡KBm ÷vwWi gva¨‡g Avcwb eyS‡eb Kxfv‡e GKRb †µZvi m‡½ Avcwb KvR 
Ki‡eb, Zvi mgm¨vUv wVK †Kvb RvqMvq A_ev †Kvb mgm¨vUv Zv‡K mgvavb 
Ki‡Z n‡e| we-Uy-we gv‡K©wUs-Gi †¶‡Î †KBm ÷vwW LyeB Kvh©Ki GKwU 
Dcvq| B-eyKI Lye fv‡jv GKUv Dcvq K‡›U›U gv‡K©wUs-Gi Rb¨| Avcwb 
nq‡Zv GKUv B-eyK evbv‡jb †hUv †KD WvDb‡jvW Ki‡j Zvi gva¨‡g Avcwb 
†dvb bv¤^vi ev B-‡gBj A¨v‡Wªm msMªn Ki‡Z cvi‡eb| GUvI wKš‘ GKai‡bi 
K‡›U›U gv‡K©wUs| 

‡M÷ †cv÷I †ek fv‡jv gva¨g| Avcwb †Kv‡bv Rbwcªq eø‡M wM‡q Avcbvi 
K_v †jL‡Z cv‡ib, G‡Z A‡bK gvbyl Avcbv‡K wb‡q Rvb‡Z cvi‡e| 

‡PKwj÷ Avm‡j Kx ai‡bi K‡›U›U gv‡K©wUs †mUv GKUy ewj.. 

Avcwb hLb GKUv †PKwj÷ ivL‡eb Ges gvbyl IUv WvDb‡jvW Ki‡e, ZLb 
Zv‡`i g‡a¨ GKUv aviYv n‡e †h Avcwb K‡›U›U avivevwnKfv‡e ˆZwi K‡ib 
Ges G wel‡q Avcbvi wek` Ávb Av‡Q| ZvB GUvI GK ai‡bi K‡›U›U 
gv‡K©wUs| 

G¸‡jv wQj wewfbœ ai‡bi K‡›U›U gv‡K©wUs wb‡q K_vevZ©v| GLb Avgiv mvg‡b 
bZyb wel‡qi w`‡K G‡Mv‡ev|
 

       5.5 Uv‡M©U AwW‡qÝ

GLb Avgv‡`i KvR n‡e GKRb †µZv ev Mªvn‡Ki †Kv‡bvwKQy †Kbvi †cQ‡b 
†h wPšÍvfvebv¸‡jv KvR K‡i †mUv wVKg‡Zv †evSv| GUv g~jZ Avcbvi Uv‡M©U 
AwW‡qÝ †K GUvI eyS‡Z Avcbv‡K mvnvh¨ Ki‡e, †hUv Lye Lye †ewk Riæwi| 
Avcwb hw` Avcbvi Uv‡M©U AwW‡qÝ †K †mUv bv Rv‡bb Zvn‡j Avcbvi cy‡iv 

K‡›U›U gv‡K©wUs-Gi me †KŠkj gvSc‡_ wM‡q IjUcvjU n‡q †h‡Z cv‡i| 

KLb †Kvb ai‡bi K‡›U›U gv‡K©wUs `iKvi n‡e GUv wKš‘ Avcbv‡K eyS‡Z 
n‡e| KLb †KBm ÷vwW `iKvi A_ev KLb †M÷ †cv‡÷i gva¨‡g KvR Kiv 
`iKvi GUv †evSvUv †ek ¸iæZ¡c~Y©|
K‡›U›U gv‡K©wUs-Gi †h avc¸‡jv i‡q‡Q †m¸‡jv wb‡q ÷vwW K‡i Avcbv‡K 
eyS‡Z n‡e MªvnK †Kvb av‡c Av‡Q, A¨vIqvi‡bm, KwÝWv‡ikb A_ev 
wWwmkb| 

GBUv ey‡S wb‡q Kv‡R AvMv‡bvUv Lye †ewk Riæwi| g‡b K‡ib †h, gvbylUv 
GLb A¨vIqvi‡bm av‡c Av‡Q Zv‡K Avcwb Advi ev g~j¨Qv‡oi K_v ej‡j 
wKš‘ †Kv‡bv jvfB n‡e bv| GB av‡c Avcbv‡K Avcbvi cY¨ m¤ú‡K© Zv‡K 
Av‡M Rvbv‡Z n‡e, KviY †m †Zv GUv m¤ú‡K©B Av‡M Rv‡b bv| GUv ey‡S 
wb‡q Avcbv‡K KvR Ki‡Z n‡e| wewfbœ gva¨‡gi Rb¨ wewfbœ ai‡bi K‡›U›U 
Avgv‡`i evbv‡Z n‡Z cv‡i| hLb Avcwb wb‡Ri Rb¨ wb‡R K‡›U›U evbv‡eb 
†mUv n‡e IbW (Owned) wgwWqv|

Avevi Ab¨iv †Kv‡bv K‡›U›U evbv‡”Q †hUv Avcwb cvewjk Ki‡Z cvi‡eb 
†mUv‡K ejv n‡e Avb©W (Earned) wgwWqv| †cBW cª‡gvkb Kiv nq †h 
gva¨‡g †mUv n‡jv †cBW wgwWqv| 

K‡›U›U Kxfv‡e evbv‡Z nq Zvi cy‡iv cªwµqvUv Avcbvi Rvb‡Z n‡e| hLb 
Avcwb †MvQv‡jvfv‡e KvR¸‡jv Ki‡eb ZLb Avcbvi Rb¨ wRwbm¸‡jv Lye 
mnR n‡q hv‡e| Avcbv‡K evievi wPšÍv Ki‡Z n‡e bv Kx Kie bv Kie| 
K‡›U›U gv‡K©wUs GKvi‡YB GKUv †MvQv‡bv cªwµqv AbymiY K‡i KviY GLv‡b 
avivevwnKZv eRvq ivLv Lye †ewk Riæwi| Ges GB cªwµqvq KvR Lye `ªæZ I 
mn‡R n‡q hvq|

Avcwb hLb K‡›U›U gv‡K©wUs‡q Lye avivevwnKfv‡e wbqwgZ KvR Ki‡Z 

_vK‡eb ZLb Avcbvi mdj nIqvi m¤¢vebvI A‡bKLvwb †e‡o hv‡e| 
K‡›U›U gv‡K©wUs-Gi †¶‡Î Lye Aímg‡qB A‡bK fv‡jv dj Avkv KivUv 
DwPZ bv| G‡¶‡Î GKUv wbw`©ó Zv‡j KvR K‡i hvIqvi ci †evSv hv‡e 
Avcbvi KvR KZLvwb wVKVvK n‡”Q| 

GZ¶Y Avgiv Rvbjvg K‡›U›U gv‡K©wUs wel‡q hveZxq cª‡qvRbxq Z_¨| Avkv 
Kwi, GUv Avcbv‡`i A‡bK Kv‡R Avm‡e| GLb Avgiv P‡j hve cieZ©x 
av‡c|

       6. †mvk¨vj wgwWqv gv‡K©wUs(SMM)
 
wWwRUvj gv‡K©wUs-Gi `ywbqvq †mvk¨vj wgwWqv gv‡K©wUs A‡bK †ewk Rbwcªq 
GKUv wRwbm| Avgiv GLv‡b cy‡iv †mvk¨vj wgwWqv gv‡K©wUs-Gi LyuwUbvwU 
mewKQy wb‡q K_v eje, mv‡_ GB wel‡q †h fyj aviYv¸‡jv i‡q‡Q †mUvI wVK 
Kivi †Póv Kie|
              

GK`g ïiæ‡Z hw` wPšÍv Kwi, †mvk¨vj wgwWqv ev mvgvwRK †hvMv‡hvM gva¨‡g 
gv‡K©wUs-Uv Avm‡j Kxfv‡e ïiæ Kiv hvq? mvgvwRK †hvMv‡hvM gva¨g Kx †mUv 
Avgiv Kg‡ewk mevB GLb Rvwb| GUv g~jZ GKUv cø¨vUdg© †hLv‡b wewfbœ 
ai‡bi K‡›U›U G‡K Ac‡ii Kv‡Q †cŠu‡Q †`Iqvi gva¨‡g Avgiv ci¯ú‡ii 
mv‡_ †hvMv‡hvM K‡i _vwK| Ges Gi cy‡ivUvB wKš‘ n‡q _v‡K fvP©yqvwj|
 
‡dmeyK, BÝUvMªvg, mœ¨vcP¨vU, G¸‡jv Lye Rbwcªq mvgvwRK †hvMv‡hvM gva¨g| 
Av‡iKUv Lye `viæY mvgvwRK †hvMv‡hvM gva¨g n‡jv wjsKWBb| 
GLv‡b Avgiv Kx Kwi, Avgiv wewfbœ ai‡bi gvby‡li m‡½ †gkvi †Póv Kwi, 
Zv‡`i mv‡_ †hvMv‡hvM ivLvi †Póv Kwi| Avgiv g~jZ Kx Kx cvwi ‡mUvI GB 
cø¨vUd‡g© mevi Kv‡Q Zy‡j aivi ‡Póv Kwi|
 
Ab¨vb¨ gvbyl‡`i m¤ú‡K© wewfbœ Z_¨I Avgiv GLv‡b †c‡q _vwK| BDwUDe Kx 
GKUv mvgvwRK †hvMv‡hvM gva¨g? bv, BDwUDe wKš‘ †Kv‡bv mvgvwRK 
†hvMv‡hvM gva¨g bv, GUv ïay GKUv cøvUdg© †hLvb †_‡K Avcwb wewfbœ ai‡bi 
Z_¨ Rvb‡Z cvi‡Qb, wKš‘ BDwUD‡ei gva¨‡g Avcwb Lye †ewk gvby‡li m‡½ 
†hvMv‡hvM ivL‡Z cvi‡eb bv ev mshy³ n‡ZI cvi‡eb bv|

Avgiv hw` GKUv KwgDwbwU M‡o †Zvjvi K_v wPšÍv Kwi †m‡¶‡Î wKš‘ 
YouTube Avgv‡`i‡K mnvqZv Ki‡Z cvi‡e bv| ZvB YouTube GKUv 
K‡›U›U cvewjwks cø¨vUdg©, †mvk¨vj wgwWqv cøvUdg© bv| GKB K_v wUKU‡Ki 
†¶‡ÎI cª‡hvR¨| 

A‡b‡KB g‡b K‡i †mvk¨vj wgwWqv gv‡K©wUs K‡i †Zgb †Kv‡bv DcKvi n‡e 
bv| GUv LyeB fyj GKUv aviYv| weR‡b‡m †mvk¨vj wgwWqv cøvUd‡g©i A‡bK 
eo f~wgKv Av‡Q| eZ©gv‡b we‡k¦i †h‡Kv‡bv cªv‡šÍi gvby‡li m‡½ hy³ nIqvi 
GKUv `viæY gva¨g n‡jv †mvk¨vj wgwWqv cøvUdg©| c„w_exi RbmsL¨vi 61% 
gvbyl †mvk¨vj wgwWqv cøvUdg© e¨envi K‡i| GB cøvUdg©¸‡jv e¨envi K‡i 
Avcwb Lye mn‡RB Avcbvi †cªvWv±/mvwf©‡mi Bbdi‡gkb A‡bK gvby‡li 

Kv‡Q †cŠu‡Q w`‡Z cvi‡eb|
 
Avcwb hw` Avcbvi I‡qemvB‡U BbevDÛ Uª¨vwdK evov‡Z Pvb †m‡¶‡Î 
†mvk¨vj wgwWqv cøvUdg© n‡e Lye `y`©všÍ GKUv Dcvq|  mvgvwRK †hvMv‡hvM 
gva¨‡g hLb Avcwb K‡›U›U cvewjk Kiv ïiæ Ki‡eb ZLb wKš‘ Avcwb 
†`L‡eb gvby‡li m‡½ Avcbvi †hvMv‡hvM evo‡Q, AvMªnx Kv÷gvi Avcbv‡K 
mivmwi cªkœ Ki‡Z ïiæ Ki‡e| Gi gva¨‡g Avcwb Avcbvi AwW‡qÝ Ges 
Uv‡M©U Kv÷gvi wb‡q AviI fv‡jv aviYv cv‡eb|
 
mvgvwRK †hvMv‡hvM gva¨g wKš‘ wjW †Rbv‡ik‡bI Avcbv‡K A‡bK mvnvh¨ 
Ki‡e| B2B ev B2C, †h‡Kv‡bv e¨emvi †¶‡ÎB mvgvwRK †hvMv‡hvM 
gva¨‡gi ¸iæZ¡ Lye †ewk| GLb Avgv‡`i‡K †`L‡Z n‡e Avgiv †Kv_v †_‡K 
†mvk¨vj wgwWqv gv‡K©wUs ïiæ Ki‡Z cvwi| GLv‡b Lye ¸iæZ¡c~Y© †h welqUv 
Avcbv‡K gv_vq ivL‡Z n‡e †mUv n‡jv, †h‡Kv‡bv GKUv cø¨vUdg© w`‡q 
Avcbv‡K ïiæ Ki‡Z n‡e Ges Avcbv‡K †mB cø¨vUd‡g©B KvR ïiæ Ki‡Z n‡e 
†hLv‡b Avcwb Rvb‡eb Avcbvi Uv‡M©U AwW‡qÝ Av‡Q| GUv wVK ivLvUv LyeB 
Riæwi GKUv KvR| 

Av‡¯Í Av‡¯Í Avcwb Ab¨vb¨ cø¨vUdg©¸‡jv‡Z Avcbvi Kv‡Ri cwiwa evov‡Z 
cv‡ib, Z‡e ïiæ Aek¨B GKUv cø¨vUdg© w`‡qB Kiv DwPZ|
Avgv‡`i g‡a¨ GKUv mvaviY wPšÍv KvR K‡i †h, mvgvwRK †hvMv‡hvM gva¨g 
Avm‡j ïayB we‡bv`‡bi Rb¨| GUv LyeB fyj GKUv aviYv| GUv wKš‘ 
GKBmv‡_ GKUv gv‡K©wUs UyjI|

Avcwb mvgvwRK †hvMv‡hvM gva¨g e¨envi K‡i A‡bK `viæYfv‡e gv‡K©wUs 
Ki‡Z cv‡ib| ‡mvk¨vj wgwWqv gv‡K©wUs wb‡q GZ¶Y K_v ejjvg, Gevi 
Avgiv P‡j hve c‡ii av‡c|

        7. A¨vW gv‡K©wUs Rvb‡ZB n‡e

g‡b K‡ib, Avcwb †Kv‡bv GKUv BDwUDe wfwWI †`L‡Qb, Gi g‡a¨ ûU K‡i 
GKUv A¨vW ïiæ n‡q †Mj| GB AwfÁZv Kg‡ewk Avgv‡`i meviB Av‡Q| 
wKš‘ A¨vW ej‡Z Avm‡j Avgiv Kx eywS? ¸wQ‡q ej‡Z †M‡j, wb‡Ri 
†cªvWv‡±i K_v mevi Kv‡Q Lye `ªæZ †cŠu‡Q †`Iqv wewfbœ wWwRUvj P¨v‡b‡ji 
gva¨‡g, GUvB A¨vW| 

A¨vW gv‡K©wUs-Gi g~j D‡Ïk¨B n‡”Q Lye `ªæZ Uv‡M©U Kv÷gvi‡`i Kv‡Q 
†cŠu‡Q hvIqv| GQvovI Avcwb wKš‘ A¨v‡Wi gva¨‡g Lye `ªæZ GUvI ey‡S 
†dj‡Z cvi‡eb †h Kv÷gvi Avcbvi †cªvWv‡±i e¨vcv‡i KZUyKy AvMªnx| 

Avcwb hw` eøM‡cvw÷s ev †mvk¨vj wgwWqv gv‡K©wUs (SMM) Gi mv‡_ Zyjbv 
K‡ib, Zvn‡j A¨vW gv‡K©wUs wKš‘ †ewk B‡dw±f| Avcwb Avcbvi †cªvWv± ev 
mvwf©m m¤ú‡K© AwW‡q‡Ýi cªwZwµqvI mn‡R Rvb‡Z cvi‡eb A¨vW 
gv‡K©wUs-Gi gva¨‡g|

A¨vW gv‡K©wUs wb‡q KvR Kiv GLb A‡bK †ewk mnR n‡q wM‡q‡Q| mvgvwRK 
†hvMv‡hvM gva¨g¸‡jv‡Z A¨vW †`IqvI GLb Av‡Mi Zyjbvq A‡bK mnR| 
A¨v‡Wi gva¨‡g Avcbvi Kvw•¶Z KvR¸‡jv wVKfv‡e n‡”Q wK bv GUvI GLb 
Avcwb Lye mn‡R †R‡b †h‡Z cvi‡eb|

Gme ï‡b nq‡Zv g‡b n‡”Q Zvn‡j Ab¨me gv‡K©wUs ev` w`‡q GLv‡bB Avgvi 
†dvKvm Kiv DwPZ| Avm‡jB wK ZvB? A¨vW gv‡K©wUs-Gi AviI A‡bK¸‡jv 
w`K i‡q‡Q| Avmyb Gevi Avgiv GKUy Lvivc w`K¸‡jv m¤ú‡K© Rvwb| 

A¨vW gv‡K©wUs Ki‡Z †M‡j mevi Av‡M †dmeyK ev ¸M‡ji K_vB Avgv‡`i 
gv_vq AvmvUv ¯^vfvweK| †dmeyK ev ¸Mj A‡bK eo G‡KKUv cªwZôvb Ges 
Zv‡`i Kv‡Q cªwZUv KvRB Lye m~¶¥fv‡e evQvB n‡q Zvic‡i †cŠuQvq| 

ZvB Avcwb hw` A¨vW gv‡K©wUs-Gi †¶‡Î wVKfv‡e wbqg †g‡b KvR bv K‡ib 
Zviv Avcbv‡K eøK K‡i w`‡Z cv‡i| Av‡M GKUv mgq wQj hLb GKUv 
GKvD›U w`‡q Avcbv‡K eøK K‡i w`‡j Avcwb Av‡iKUv GKvD›U Ly‡j KvR 
Ki‡Z cvi‡Zb| wKš‘ GLb AvwU©wdwmqvj B‡›Uwj‡RÝ (AI) ev K„wÎg 
eyw×gËvi weKv‡ki Kvi‡Y GB cªwZôvb¸‡jv Avcbvi AvBwc A¨v‡Wªm Uª¨vK 
K‡i Avcbv‡K wP‡b †dj‡e| ZvB PvB‡jB Avcwb Av‡iKUv GKvD›U Ly‡j KvR 
Ki‡Z cvi‡eb bv, GB welqUv gv_vq ivL‡Z n‡e| 

A¨v‡Wi †¶‡Î A‡bKwKQyi wbqš¿Y Avcbvi nv‡Z _vK‡e bv, GUvI †g‡b wb‡Z 
n‡e| ZvQvovI †dmeyK ev ¸M‡ji gZ eo cªwZôv‡bi gva¨‡g hLb Avcwb 
A¨vW w`‡Z hv‡eb, GUv wKš‘ h‡_ó e¨qmv‡c¶ GKUv e¨vcvi n‡q `uvov‡e| 
GKUv eomo A‡¼i UvKv LiP bv Ki‡j Avcwb GLv‡b Lye †ewk myweav Ki‡Z 
cvi‡eb bv|
Avevi Avcbvi Kv‡R †Kv‡bv fyj n‡j Avcwb †mUv wVK Ki‡Z PvB‡j 
Avcbv‡K †ek `xN© GKUv cªwµqvi ga¨ w`‡q †h‡Z n‡e| Lye mn‡R †mUv wVK 
Kiv hv‡e bv|

Av‡iKUv e¨vcvi n‡”Q, †dmeyK ev ¸M‡ji gva¨‡g A‡bK A‡bK cªwZôvb 
A¨vW gv‡K©wUs K‡i _v‡K| aiæb Avcwb ¸M‡j A¨vW w`‡Z †M‡jb, Avcbv‡K 
GKUv KxIqvW© e¨envi Ki‡Z n‡e| 

GLb GKB ai‡bi †cªvWv± wb‡q hLb A‡b‡KB A¨vW †`Iqv ïiæ K‡i ZLb 
cªwZUv KxIqv‡W© cvi wK¬K K÷ A‡bK †ewk n‡q hvq| 
Zvn‡j eyS‡ZB cvi‡Qb Ab¨me wRwb‡mi g‡Zv A¨vW gv‡K©wUs-Gi I fv‡jv 
Lvivc `y'‡Uv w`KB Av‡Q| 

Avcwb hw` Ab¨vb¨ gv‡K©wUs †¶Î¸‡jvi m‡½ Zyjbv K‡ib Zvn‡j eyS‡Z 
cvi‡eb A¨vW gv‡K©wUs-Gi LiP A‡bKUvB †ewk|

       7.1 A¨vW gv‡K©wUs-Gi aib
 
 

A¨vW gv‡K©wUs-Gi wKQy aib Av‡Q| GLv‡b Avwg †ewk cªPwjZ A¨vW¸‡jv wb‡q 
K_v eje|

        7.2 B‡gR A¨vW

‡Kv‡bv Qwe ev Mªvwd‡·i gva¨‡g GKUv †Kv¤úvwbi †cªvWv± ev mvwf©m cª‡gvkb 
ev gv‡K©wUs Kiv‡K B‡gR A¨vW e‡j| 

I‡qemvB‡U, †mvk¨vj wgwWqv‡Z, BDwUD‡e ev †h‡Kv‡bv wWwRUvj A¨vW 
†bUIqv‡K© Avcwb B‡gR A¨vW w`‡Z cv‡ib| GB A¨vW GUv GLb †ek Kgb 
GKUv wRwbm Avgv‡`i mevi Kv‡Q| eª¨vÛ A¨vIqvi‡bm Ges WvB‡i± gv‡K©wUs 
K¨v‡¤úB‡bi †¶‡Î GwU †ewk Kvh©Kix KviY B‡g‡Ri gva¨‡g `ªæZ wfwRU‡ii 
bRi Kvov hvq| g~jZ †dmeyK Ges Bb÷vMªv‡gB me‡_‡K †ewk B‡gR 
A¨v‡Wi e¨envi j¶¨ Kiv hvq| cwimsL¨vb ej‡Q, †dmey‡K B‡gR A¨v‡Wi 
wK¬K †_ªv †iU (CTR) 1.1% hv Ab¨vb¨ BÛvw÷ªi Mo †_‡K A‡bK †ewk| 
        

       7.3 AwWI A¨vW

wewfbœ cWKv÷, wgDwRK w÷ªwgs cøvUdg© Ges †iwWI‡Z Avgiv †h Kgvwk©qvj 
AwWI g¨v‡mR ïwb g~jZ †m¸‡jvB AwWI A¨vW| weR‡b‡mi GK`g ïiæi 
w`‡K Avcwb G¸‡jv wb‡q KvR Ki‡Z cv‡ib| 

‡Kv‡bv wWm‡cø ev w¯Œb QvovB k‡ãi gva¨‡g AwW‡q‡Ýi g‡bv‡hvM AvKl©‡Y GB 
A¨vW LyeB fv‡jv KvR K‡i| Rbwcªq wgDwRK w÷ªwgs cøvUdg© Spotify-†Z 
Avgiv AwWI A¨v‡Wi e¨envi me‡_‡K †ewk †`L‡Z cvwi|

 

        7.4 mvP© A¨vW

mvP© A¨vW n‡”Q GK ai‡Yi †cBW A¨vWfvU©vBR‡g›U| Avcwb ¸M‡j †Kv‡bv 
wKQy wj‡L mvP© Ki‡j †h mvP© BwÄb †iRvë †cB‡Ri (SERP) GK`g Dc‡i 
ev GKmv‡_ †h A¨vW¸‡jv Av‡m †m¸‡jv n‡”Q mvP© A¨vWm| 
GB A¨vW¸‡jv BDRv‡ii mvP© Kiv wKIqvW©‡mi Dci wbf©i K‡i †`Lv‡bv n‡q 
_v‡K| 

Google Ads n‡”Q mvP© A¨v‡Wi Rb¨ me‡P‡q †Wvwg‡b›U cøvUdg©| mviv we‡k¦ 
Ry‡o ¸M‡ji AvwacZ¨ _vKvi Kvi‡Y Lye mn‡RB GB A¨v‡Wi gva¨‡g Avcwb 
†ewbwd‡UW n‡Z cv‡ib|

        7.5 wfwWI A¨vW
 
B›Uvi‡b‡U wewfbœ wWwRUvj K‡›U›U †`Lvi Av‡M, c‡i ev gvSLv‡b †h 
Kgvwk©qvj wfwWI¸‡jv †`‡Lb †m¸‡jvB n‡”Q wfwWI A¨vW| 
GB A¨vW mvaviYZ w¯‹‡cej(Skippable)/ bb-w¯‹‡cej n‡q _v‡K| 
AwW‡qÝ‡K Gb‡MR Ki‡Z, †Kv‡bv RwUj welq‡K Aí mg‡q †evSv‡Z Ges 
†÷vwi-‡Uwjs Gi †¶‡Î wfwWI A¨vW †miv|

we‡k¦i wØZxq e„nËg mvP© BwÄb Ges we‡bv`‡bi Rb¨ Avgv‡`i mevi cQ‡›`i 
cøvUdg© BDwUDe n‡”Q wfwWI‡Z A¨v‡Wi Rb¨ †ewk Dchy³ cøvUdg©| 
GQvov AviI A‡bK cøvUd‡g©I GB A¨vW †`qv hvq| BDwUD‡ei wnmv‡e 
Abyhvqx wfwWI A¨vW eª¨vÛ A¨vIqvi‡bm m„wó‡Z 50% †ewk Kvh©Kix|

 

        7.6 wWm‡cø A¨vW

wWm‡cø A¨vW welqUv †ek gRvi| I‡qemvBU, A¨vc ev †mvk¨vj wgwWqv 
cøvUd‡g© e¨vbvi, cc-Avc ev †h‡Kv‡bv MªvwdK¨vj A¨vWfvU©vBR‡g›U‡K wWm‡cø 
A¨vW e‡j| GB A¨vW¸‡jv B‡gR, Mªvwd· ev wfwWI AvKv‡i _vK‡Z cv‡i| 
¸Mj wWm‡cø †bUIqvK© (GDN) n‡”Q me‡P‡q Rbwcªq gva¨g wWm‡cø A¨v‡Wi 
Rb¨| cwimsL¨vb ej‡Q ¸Mj wWm‡cø †bUIqvK© (GDN) Gi gva¨‡g Avcwb 
90% B›Uvi‡bU BDRvi‡K Avcbvi A¨vW †`Lv‡Z cvi‡eb| 

       7.7 †Kvb A¨vW w`‡q ïiæ Ki‡ev?

Av”Qv, Avgiv wewfbœ ai‡bi A¨vW wb‡q Rvbjvg| GLb †KD hw` †KD Avgv‡K 
wRÁvmv K‡ib †Kvb ai‡bi A¨vW wb‡q Avgv‡`i KvR Kiv ïiæ Kiv DwPZ, 
Avwg eje ¸M‡ji Rb¨ Aek¨B mvP© A¨vWm ev wWm‡cø A¨vWm w`‡q Avcbvi 
ïiæ Kiv DwPZ| Avi hw` Avcwb †mvk¨vj wgwWqv cøvUd‡g©i e¨vcv‡i 
B›Uv‡i‡÷W nb Zvn‡j †mvk¨vj wgwWqv A¨vWm w`‡q ïiæ Ki‡Z cv‡ib| 
Z‡e †hUvB K‡ib bv †Kb, †h‡Kv‡bv GKUv w`‡q cª_‡g KvR ïiæ Kiv DwPZ| 
Gici Av‡¯Í Av‡¯Í µm-P¨v‡bj gv‡K©wUs Ki‡Z cvi‡eb| 

GKUv cªkœ GLb gv_vq Avm‡Z cv‡i, Avgv‡`i KLb A¨vW †cv÷ Kiv DwPZ? 
evsjv‡`‡ki wnmv‡e hw` †`wL, G‡KKUv cªwZôvb G‡KKfv‡e KvR K‡i| 
GKUv welq Av‡Q, hw` mg‡qi w`‡K †Lqvj †i‡L A¨vW¸‡jv †`Iqv nq GUv 
†ek Kvh©Ki nq| mgmvgwqK wel‡qi mv‡_ mvgÄm¨ †i‡L †h A¨vW¸‡jv †`Iqv 
nq †m¸‡jv †ewk gvby‡li Kv‡Q MªnY‡hvM¨Zv cvq| 
Avevi, hw` w`‡bi wnmv‡e ewj, ga¨iv‡Zi w`‡K gvbyl BDwUDe †ewk †`‡L 
ZvB Gmgq BDwUD‡e A¨vW w`‡j †mUv †ewk gvby‡li Kv‡Q hv‡e| 
A¨vW gv‡K©wUs-Gi †¶‡ÎI avivevwnKZv eRvq ivLv DwPZ Ges wbqwgZ A¨vW 
†`Iqv DwPZ, Zvn‡jB Kvw•¶Z AwW‡q‡Ýi Kv‡Q †cŠu‡Qv‡bv AviI mnR n‡e|

"gv‡K©wUs Kv÷gvi wb‡q Av‡m, wKš‘ Zv‡`i‡K 
w`‡q †KbvKvUv Kiv‡bv Avcbvi KvR|"

- †PU †nvgm

       8. wfwWI gv‡K©wUs bv Rvb‡jB bq
  

Avgiv K_v eje wfwWI gv‡K©wUs wb‡q| GUv Avgvi LyeB wcªq GKUv welq| 
GUv Avgvi GZ fv‡jv jvMvi GKUv welq KviY n‡”Q wfwWI K‡›U‡›Ui gva¨‡g 
A‡bK †ewk gvby‡li m‡½ Lye mn‡RB mshy³ nIqv hvq| Avgiv mvgbvmvgwb 
K_v e‡j †h myweavUv †cZvg wfwWI gv‡K©wUs-Gi gva¨‡g wKš‘ Zvi cªvq 
†ewkifvM¸‡jvB Avgiv †c‡q hvw”Q| 

Avcbvi Av‡eM Abyf~wZ wKsev Avcbvi K_vejv ev †Kv‡bv welq Dc¯’vcbvi 
aib, meB Avcwb wfwWIi gva¨‡g mn‡R dywU‡q Zyj‡Z cvi‡eb|

 
ÒALL IT TAKES TO CONVERT A CUSTOMER IS 

ONE GOOD VIDEOÓ

Avgvi †Zv g‡b nq wfwWI gv‡K©wUs-Gi gva¨‡g AmvaviY †j‡f‡ji KvR Kiv 
hv‡e, †hUv ÷¨vwUK Qwe ev Ab¨vb¨ gv‡K©wUs-Gi gva¨‡g AZUv mn‡R Kiv 
m¤¢e n‡Zv bv|

wfwWI gv‡K©wUs-Gi †h welqwU Avgvi me‡P‡q fv‡jv jv‡M †mUv n‡jv, Avcwb 
PvB‡j Lye mn‡RB Avcbvi AwW‡q‡Ýi m‡½ B‡gvkbvwj Kv‡b‡±W n‡q †h‡Z 
cvi‡eb, †hUv Avgvi g‡b nq Lye eo GKUv A¨vWfv‡›UR| 

Avgvi m‡½ nq‡Zv Avcbvi cwiPq †bB, Avcbv‡K nq‡Zv †mfv‡e Avwg wPwbI 
bv, wKš‘ Zvic‡iI Avcbv‡K Avwg Avgvi Av‡e‡Mi RvqMvUv †`Lv‡Z cviwQ, 
GUv Kx PgrKvi GKUv e¨vcvi ZvB bv!

       8.1 wfwWI gv‡K©wUs-Gi cªKvi‡f`

wfwWI gv‡K©wUs wb‡q K_v ej‡Z †M‡j, Avgvi mevi cª_‡g GUv wb‡q GKUy 
e¨vL¨v Kiv `iKvi| wfwWI gv‡K©wUs g~jZ `yBfv‡e Kiv hvq| 
GK AM©vwbK (Organic) gv‡K©wUs Ges `yB †cBW gv‡K©wUs| 

BDwUDe n‡”Q c„w_exi wØZxq e„nËg mvP© BwÄb, BDwUD‡ei gva¨‡g Avcwb 
wKš‘ A‡bK mn‡RB wfwWI gv‡K©wUs Ki‡Z cvi‡eb| 

Avwg †`‡LwQ GLb gvbyl †Kv‡bvwKQy wkL‡Z Pvq wfwWI †`‡L| BDwUD‡ei 
cy‡iv cø¨vUdg©UvB evbv‡bv n‡q‡Q ïay wfwWIi Rb¨| ‡`Lv †M‡Q 72% †jvK 
†Kv‡bv †cªvWv± m¤ú‡K© Rvbvi Rb¨ †mUvi Ici †Kv‡bv wfwWI †Lvu‡R| GKUv 
wm‡bgv †`Lv †_‡K ïiæ K‡i GKUv j¨vcUc †Kbv gv‡b mewKQy‡ZB Avgiv 
wfwWIi †LvuR Kwi| ‡Kv‡bv †jLv c‡o †Kv‡bvwKQy Rvbvi g‡a¨ †h GK‡Nu‡qwg 
KvR K‡i wfwWI †`Lvi †¶‡Î wKš‘ †mUv K‡i bv| 

84% gvby‡li †¶‡Î †`Lv wM‡q‡Q †h Zviv †cªvWv± m¤úwK©Z †Kv‡bv †jLv 
covi †P‡q †m wel‡q †Kv‡bv wfwWI †`‡L †ewk AbycªvwYZ n‡”Q †cªvWv±wU 
wKb‡Z| BDwUD‡e wfwWI¸‡jv †`‡L †kl Kiv gvby‡li nvi 92%, GUv LyeB 
wekvj eo GKUv msL¨v!

       8.2 wfwWI gv‡K©wUs-Gi †KŠkj

wfwWI gv‡K©wUs-Gi †KŠkj¸‡jv GLb Avgiv Rvbe| 
cª_‡gB Avgv‡`i Uv‡M©U AwW‡qÝ Kviv †mUv Rvb‡Z n‡e| Gici evwK 
KvR¸‡jv wVK Ki‡Z n‡e| Uv‡M©U KbwRDgvi Kviv GUv wb‡q Avcwb hZUv 
†ewk m¤¢e Rvbvi †Póv Ki‡eb| 

Avgvi ‡Zv g‡b nq cvi‡j GUv wb‡q Avcbvi GKUv eB wj‡L ‡djv DwPZ| 
Avcbvi Kv÷gvi‡`i m¤ú‡K© Avcbvi hZ ¯úó aviYv _vK‡e Avcbvi KvR 
ZZ mnR n‡q hv‡e| Pjyb †R‡b wbB welq¸‡jv-

•   wfDqvi hv Pvq wfwWIi K‡›U‡›U †mB wRwbm¸‡jvB ivLyb| wfwWIi ˆ`N¨©, 
wfwWIi welq, K_v ejvi aib ev fw½, meLv‡bB Avcbv‡K wfDqv‡ii 
Pvwn`vi K_v gv_vq †i‡L KvR Ki‡Z n‡e|

•  Gici Avcbv‡K wPšÍv Ki‡Z n‡e wfwWIi ev‡RU wb‡q| Avcwb GKUv 
wfwWI evbv‡Z KZ UvKv LiP Ki‡Z n‡e Ges Avcbvi Kv‡Q KZ UvKv Av‡Q 
GUv wb‡q Avcbv‡K wPšÍv Ki‡Z n‡e|
 
•  ev‡RU wb‡q wPšÍvfvebvi ci Avcwb wfwWIi †cªvWvKkb cø¨vb Ki‡Z 
cvi‡eb| Avcbvi hw` ev‡RU A‡bK †ewk _v‡K Zvn‡j Avcwb wfwWI Kivi 
Rb¨ `vgx K¨v‡giv wKb‡Z cvi‡eb A_ev Lye fv‡jv jvB‡Ui e¨e¯’v Ki‡Z 
cvi‡eb|

•  ‡Kvb cø¨vUd‡g© Avcwb wfwWIUv Avc‡jvW Ki‡eb †mUv Avcbv‡K wVK 
Ki‡Z n‡e| GLv‡bI Avcbv‡K wfDqv‡ii Pvwn`vbyhvqx cø¨vUdg© †e‡Q wb‡Z 
n‡e| Avcbvi Uv‡M©U KbwRDgvi †h ai‡bi cø¨vUd‡g© Av‡Q Avcbv‡K 
†mUv‡KB †e‡Q wb‡Z n‡e|
 
•  Avcbvi DwPZ n‡e †h‡Kv‡bv GKUv cø¨vUdg© w`‡q cª_‡g ïiæ Kiv Ges c‡i 
Kv‡Ri cwiwa Av‡¯Í Av‡¯Í evov‡bv| 

wfwWIi gva¨‡g Avcwb Kx ej‡Z PvB‡Qb ev Avcbvi wfwWIUv wVK †Kvb 
ai‡bi n‡e Gi Ici wfwË K‡iI wfwWIi cø¨vUdg© wba©viY Kiv DwPZ|

wUKU‡K wKš‘ †ewkifvM mgq Avgiv we‡bv`bg~jK wfwWIB †`‡L _vwK| 
Avcwb hw` wk¶vg~jK †Kv‡bv wfwWI evbv‡Z Pvb Zvn‡j wUKUK Avcbvi Rb¨ 
mwVK cø¨vUdg© bv| ZvB wfwWIi aib ey‡S cø¨vUdg© evQvB Ki‡Z n‡e|

Gevi K_v eje wfwWIi wewfbœ g¨vwUª· wb‡q| Avcbvi wfwWI¸‡jv hLb wewfbœ 
cø¨vUd‡g© `k©K‡`i mvg‡b Avm‡Q, ZLb KZRb †mB wfwWI‡Z wK¬K Ki‡Q 
†mUv †`Lvi Rb¨, GUv Rvbv hv‡e wK¬K _&iæ †i‡Ui (Click Through Rate) 
gva¨‡g| wfwWIi Kbfvm©b nvi KZ Gme g¨vwUª·I Rvbv Riæwi|

AiM¨vwbK wfwWIi †¶‡Î †hUv nq †mUv n‡”Q, Avcbvi wfwWIi cª_g 30 
†m‡KÛ KZRb gvbyl †`L‡Q †mUv Lye ¸iæZ¡c~Y© GKUv welq| cª_g 30 
†m‡KÛ †`Lvi ci wfDqvi wK cy‡iv wfwWIUv †`L‡Q wK bv †mUvi Ici wbf©i 
K‡i Avcbvi K‡›U›U Avm‡j †Kgb n‡”Q hw` cy‡iv wfwWIi wfDm Kg nq 
Zvn‡j eyS‡Z n‡e wfwWIi GKch©v‡q wM‡q `k©K K¬všÍ n‡q hv‡”Q Ges Ab¨vb¨ 
wfwWIi †_‡K Avcbvi wfwWIUv gvbyl Kg cQ›` Ki‡Q| GB g¨vwUª·¸‡jv wKš‘ 
Avcbv‡K U&ª¨vK Ki‡Z n‡e| GLb ch©šÍ Avwg hv hv ejjvg Gi †ewk ïiæ‡ZB 
Avcbv‡K Rvb‡Z n‡e bv| G¸‡jv †R‡b wb‡qB Avcwb KvR ïiæ K‡i w`‡Z 
cvi‡eb| 

GKUv wRwbm gv_vq ivL‡eb, wfwWI gv‡K©wUs AvMvgx K‡qK eQ‡ii g‡a¨ 
gv‡K©wUs-Gi RM‡Z ivRZ¡ Ki‡Z ïiæ Ki‡e| B‡Zvg‡a¨B GB †¶‡Î A‡bK 
†ewk wfo ïiæ n‡q †M‡Q| Z‡e evsjv‡`‡k GLbI GUv K‡gi w`‡KB Av‡Q| 
ZvB evsjv‡`‡ki †cªw¶‡Z wPšÍv Ki‡j GLbI GB Lv‡Z e¨vcK m¤¢vebv 
i‡q‡Q| Z‡e †mRb¨ Avcbv‡K GKRb `¶ wfwWI gv‡K©Uvi n‡Z n‡e| 
gv‡K©wUs-Gi cvkvcvwk Avcwb wb‡R wfwWI evbv‡ZI cv‡ib, GUvI †ek 
Kvh©Ki GKUv wRwbm n‡Z cv‡i Avcbvi Rb¨!

       9. SEO-Gi KvR Kvievi 

  

Gevi Avgiv K_v eje SEO wb‡q| SEO-Gi c~Y©iƒc Avgiv B‡Zvg‡a¨B 
†R‡b wM‡qwQ, SEO n‡”Q mvP© BwÄb AwÞgvB‡Rkb| wWwRUvj gv‡K©wUs-Gi 
LyeB Rbwcªq GKUv †m±i n‡jv SEO.

eZ©gv‡b we‡k¦i me‡P‡q Rbwcªq mvP© BwÄb ¸Mj| Avgv‡`i †Kv‡bvwKQy Rvbvi 
me‡P‡q wbf©i‡hvM¨ DrmI ¸MjB e‡U| ¸M‡j Avgiv hLb wKQy LyuR‡Z hvB 
ZLb cª_g cvZvq †h wRwbm¸‡jv Av‡m †m¸‡jvB Avgiv †ewk †`wL, †mme 
I‡qemvB‡UB †ewk †XvKv nq| 

‡Kv‡bvwKQy mvP© Ki‡j Z_¨¸‡jv mevi Dc‡i ev mvP© †iRv‡ëi cª_g †c‡R 
Avbvi †Póv KivUvB n‡jv mvP© BwÄb AwÞgvB‡Rkb|

Ò93% AbjvBb BDRvi †Kv‡bvwKQy †LvuRvi Rb¨ mvP©
BwÄ‡bi mnvqZv †bb|Ó

       9.1 SEO †Kb wkL‡eb

GLb Avcwb fve‡Z cv‡ib, e¨emvi Rb¨ Avwg †Kb SEO wkLe? GKUv 
mgx¶vq †`Lv †M‡Q, 93% AbjvBb e¨enviKvix †Kv‡bvwKQy †LvuRvi Rb¨
mvP© BwÄ‡bi mnvqZv †bb| mvP© BwÄb AwÞgvB‡Rk‡bi gva¨‡g 
I‡qemvBU¸‡jv AM©vwbKfv‡e ey÷ Avc nq Ges wdª UªvwdK cvq| 
AM©vwbKfv‡e ej‡Z Avgiv †evSvB GLv‡b I‡qemvBU¸‡jv‡Z UªvwdK GgwbB 
Avm‡Q, Gi Rb¨ †Kv‡bv evowZ wKQy Ki‡Z n‡e bv| 

fv‡jvg‡Zv SEO Kiv _vK‡j Avcwb A‡bK UªvwdK cv‡eb wKš‘ Gi Rb¨ 
¸Mj‡K AwZwi³ †Kv‡bv UvKv w`‡Z n‡”Q bv| GB AM©vwbK wdª UªvwdK Avbvi 
Rb¨ GB AwÞgv‡Rkb‡KB Avgiv ewj mvP© BwÄb AwÞgvB‡Rkb|
aiæb, Avcwb †Kv‡bv GKUv wRwbm Rvbvi Rb¨ mvP© Ki‡jb| ZLb †`L‡eb 
GK`g Dc‡ii w`‡K cª_‡gB wKQy I‡qemvB‡Ui A¨v‡Wªm Avm‡e|
GB †h I‡qemvBU¸‡jv Ic‡ii w`‡K cª_‡g P‡j G‡jv GUv m¤¢e n‡q‡Q mvP© 
BwÄb AwÞgvB‡Rk‡bi Kvi‡Y| †h †jLvUv †j‡L Avcwb mvP© Ki‡jb †mUv 
n‡jv wKIqvW©| 

GKUv wRwbm wb‡q K_v ejv LyeB `iKvi †mUv n‡”Q SEO wKš‘ wdª bv| GUv 
wb‡q Avwg GLbB †Kb K_v ejwQ KviYUv n‡”Q, A‡b‡Ki GKUv aviYv Av‡Q 
†h SEO †Zv wdª! SEO Ki‡Z †M‡j †Kv‡bv UvKvcqmv LiP nq bv| 
e¨vcviUv Avm‡j GiKg bv| KviY SEO Ki‡Z n‡j KvD‡K Gi wcQ‡b 
w`‡bi ci w`b mgq w`‡Z n‡e, wewfbœ cª‡mm G‡Ki ci GK d‡jv K‡i 

"Avcwb Kx wewµ K‡ib, Zv 
¸iæZ¡c~Y© bq| eis Avcwb 
Kxfv‡e Zv wewµ K‡ib

†mUvB Avmj!"
                                               

- eªvqvb n¨vwjMvb

KvRUv K‡i †h‡Z n‡e| hviv SEO wb‡q KvR K‡i Zv‡`i‡K Avgiv G·cvU© 
WvwK| GB SEO G·cvU©‡K hLb Avcwb Avcbvi Kv‡Ri Rb¨ fvov Ki‡eb 
ZLb †Zv †mUv wdª n‡e bv| 

Avcwb †f‡e †`‡Lb SEO Ki‡Z n‡j wKš‘ Avcbv‡K A‡bK †jLv‡jwL Ki‡Z 
n‡e, I‡qemvB‡U wjL‡Z n‡e, AvwU©‡Kj wjL‡Z n‡e| GB †jLv‡jwLi KvRUv 
†Zv †KD wdª K‡i †`‡e bv! Gic‡i Av‡Q wjsK wewìs| Ab¨ GKUv 
I‡qemvB‡U Avcbvi I‡qemvB‡Ui wjsK _vK‡e Ges †mUv‡Z wK¬K K‡i †KD 
Avcbvi I‡qemvB‡U Avm‡Z cvi‡e, GUvB g~jZ wjsK wewìs| GB wRwbmUv 
SEO-Gi RM‡Z A‡bK e¨qeûj GKUv e¨vcvi n‡Z cv‡i| ZvB SEO wdª 
GB K_vUv gv_v †_‡K †S‡o †djyb| Avcwb fve‡Z cv‡ib Avwg †Zv wb‡R 
wb‡R GUv Ki‡Z cvwi, †m‡¶‡ÎI wK GUv wdª n‡e? Avcwb Avcbvi mgq 
†`‡eb GUvi Rb¨, mg‡qi g~j¨Uv †Zv Avcbv‡K †`L‡Z n‡e! 

Z‡e SEO wb‡q KvR Kivi GKUv `viæY e¨vcvi n‡”Q, SEO wb‡q GKevi 
KvR Kiv ïiæ Ki‡j Ges A‡bKw`b KvR K‡i GUv‡K GKUv ch©v‡q wb‡q 
†M‡j GUv Avcbv‡K A‡bK wjW G‡b w`‡Z cv‡i, Avcbvi I‡qemvB‡U A‡bK 
UªvwdK G‡b w`‡Z cv‡i| ZvB SEO wb‡q KvR KivUv js Uv‡g© Avcbv‡K 
fv‡jv myweav G‡b w`‡Z cv‡i|

       9.2 SEO †Kb ¸iæZ¡c~Y©

Pjyb GLb †R‡b wbB GmBI †Kb ¸iæZ¡c~Y©-
 
‡KD hLb †Kv‡bvwKQy †Lvu‡R cª_‡gB wKš‘ Zviv mvP© BwÄb¸‡jv‡Z †LvuRvi †Póv 
K‡i| Avcbvi I‡qemvB‡U hw` wVKVvK g‡Zv SEO Kiv _v‡K Zvn‡j mvP© 
†iRv‡ë Avcbv‡K mevi Av‡M †`Lv‡e| 

GB SEO-Gi d‡j Avcbvi I‡qemvB‡U †h gvby‡liv Avm‡e ZvivB Avcbvi 
Kv÷gv‡i cwiYZ nIqvi m¤¢vebv †ewk| KviY Zviv †Zv Avcwb †h †cªvWv± 
†mj K‡ib †mwUB LyuR‡Q|

SEO-Gi gva¨‡g hLb †Kv‡bv U&ª¨vwdK I‡qemvB‡U Av‡m ZLb Zviv Avcbvi 
†cªvWv±wU †`‡L, Gfv‡e Av‡¯Í Av‡¯Í †µZv evo‡Z _v‡K| G‡Z K‡i Avcbvi 
Kv÷gvi GKyBwRkb K÷ (Customer Acquisition Cost) K‡g hvq| 
Kv÷gvi GKyBwRkb K÷ n‡”Q Avcwb GKRb †µZv‡K Avb‡Z Avcbvi †h 
LiPUv nZ †mUv| SEO e¨env‡ii d‡j GUvB nq, `xN©Kvjxb GKUv jvf nq 
Ges Kv÷gvi GKyBwRkb K÷ K‡g Av‡m| Z‡e SEO-Gi A‡bK AmyweavI 
Av‡Q| SEO-Gi GKUv eo Amyweav hw` Avwg ewj †mUv n‡jv, GUv Kvh©Ki 
n‡Z †gvUvgywU 6-12 gvm mgq †j‡M hvq| GUv †ek `xN©Kvjxb GKUv cªwµqv| 
SEO wVKfv‡e KvR Ki‡Q wK bv GUv eyS‡ZB `xN© mgq P‡j hvq|

A‡bK mgq GK mßvn‡ZI nq‡Zv djvdj cvIqv hvq, Z‡e †mUv †ek `yj©f 
e¨vcvi| ZvB GmBI e¨env‡ii †¶‡Î Avcbv‡K ˆah©kxj n‡Z n‡e|
GLb A‡bK mgq Ggb cwiw¯’wZ Avm‡Z cv‡i †h Avcbvi Lye `ªæZ †Kv‡bvwKQyi 
dj Rvb‡Z n‡e| †m‡¶‡Î Avcwb SEO-Gi weKí GKUv c×wZ Aej¤^b 
Ki‡Z cv‡ib, †mUv n‡jv mvP© BwÄb A¨vWfvU©vBR‡g›U| 

‡Kv‡bv GKUv wRwbm mvP© Kivi c‡i †Kv‡bv wKIqv‡W©i Rb¨ hLb †Kv‡bv A¨vW 
Av‡m †mUv‡KB ejv nq mvP© BwÄb A¨vWfvU©vBR‡g›U| GUvi †¶‡Î `y‡qKw`b 
A_ev K‡qK N›Uvi g‡a¨B djvdj Rvbv hvq|

SEO Rvbvi Av‡M `y‡qKUv wRwbm GKUy Rvbv `iKvi| Zvi g‡a¨ GKUv n‡”Q 
GK`g mvaviY gv‡bi GKUv I‡qemvBU Kxfv‡e ˆZwi Kiv nq| KviY 
†ewkifvM mg‡qB SEO Kiv nq I‡qemvB‡Ui g‡a¨|
GQvov A‡bK mgq BDwUD‡eI SEO Kiv hvq| SEO-‡Z †hUv †ek ¸iæZ¡c~Y© 

†mUv n‡jv Avcbvi wbR¯^ GKUv I‡qemvBU _vK‡Z n‡e A_ev Avcwb hv‡K 
SEO mvwf©m w`‡eb Zvi GKUv I‡qemvBU _vK‡Z n‡e| 
Avcwb hw` GKUy Dc‡ii †j‡f‡j †h‡Z Pvb Zvn‡j Avcbvi †cªvMªvwgs m¤ú‡K© 
wKQyUv Ávb _vK‡Z n‡e| Z‡e GZ f‡qi wKQy †bB, Avcwb GK`g mvaviY 
gv‡bi GKUv I‡qemvBU ˆZwi K‡iB SEO wb‡q KvR ïiæ K‡i w`‡Z 
cvi‡eb| 

I‡qemvBU evbv‡bvi Rb¨ Avcwb WordPress wb‡q KvR Ki‡Z cv‡ib| 
SEO-Gi RM‡Z WordPress LyeB Rbwcªq| IqvW©‡cª‡m A‡bK cøvM Bb 
(Plug-In) Av‡Q †h¸‡jv †Rvov jvMv‡jB Avcwb GKUv I‡qemvBU evwb‡q 
†dj‡Z cvi‡eb|

       9.3 Keyword evQvB

Gevi Avgiv K_v eje Kxfv‡e SEO Ki‡Z nq †mUv wb‡q| mevi cª_‡g 
Avcbv‡K wKIqvW© evQvB Ki‡Z n‡e| wKIqvW© Kx †mUv hw` ewj, g‡b K‡ib 

Avcwb ¸M‡j Uc BDwbfvwm©wUm Ad evsjv‡`k wj‡L mvP© Ki‡jb| Gi d‡j 
¸Mj Avcbv‡K KZ¸‡jv †iRvë †`Lv‡e| GB †iRvë¸‡jv †`Lv‡e KviY GB 
I‡qemvBU¸‡jv‡K AwÞgvBR Kiv n‡q‡Q GB wKIqvW©¸‡jvi Rb¨| 

mvP© BwÄb †`‡L‡Q GB I‡qemvB‡U me‡P‡q fv‡jvfv‡e Z_¨ †`Iqv Av‡Q| GB 
†h †jLvUv w`‡q Avcwb mvP© Ki‡Qb GUvB n‡jv wKIqvW©|GB wKIqvW© evQvB 
Kivi K‡qKUv c×wZ Av‡Q| cªvmw½K wKIqvW©¸‡jvB mvaviYZ Avgiv †e‡Q 
_vwK| Avcwb †h wKIqvW© wb‡q i¨vsK Kiv‡eb Avcbv‡K †Lqvj ivL‡Z n‡e 
†mUvi m‡½ Avcbvi e¨emv ev †cªvWv‡±i mswkøóZv Av‡Q wK bv|

I‡qemvB‡U A‡bK wfwRUi G‡m wKš‘ †Kv‡bv jvf †bB hw` bv Zv‡`i‡K 
Avcwb Kv÷gv‡i cwiYZ Ki‡Z cv‡ib| wKIqv‡W©i fwjDg _vK‡Z n‡e 
A_©vr, IB wKIqvW© w`‡q A‡bK gvbyl mvP© K‡i‡Q GgbUv n‡Z n‡e|

ÔCompetitivenessÕ e¨vcviUv †ek ¸iæZ¡c~Y©| Kw¤úwUkb Av‡Q A_©vr, 
†mUvi ¸iæZ¡ ev Pvwn`v Av‡Q|

Kw¤úwUkb GKUy Kg wKš‘ fwjDg Avi cªvmw½KZv †ewk Gai‡bi wKIqvW© †ewk 
Kvh©Ki|wKIqvW© evQvB‡qi †¶‡Î Av‡iKUv ¸iæZ¡c~Y© wRwbm n‡jv Kv÷gv‡ii 
D‡Ïk¨Uv †evSv| Kx ai‡bi wKIqvW© w`‡q mvP© Ki‡j GKRb †µZvi †Kbvi 
AvMªn †ewk †evSv‡”Q †mUv Avcbv‡K Rvb‡Z n‡e| 

‡hgb-Uc †Ub evBKm Bb Iqvì© GB wKIqv‡W©i †P‡q evBK †÷vi Bb 
†gvnv¤§`cyi GUv mvP© w`‡j wKš‘ Zvi evBK †Kbvi m¤¢vebv A‡bK †ewk|

       9.4 On- Page SEO

GLb Avgiv wkL‡e  ‘On-Page SEO’ wb‡q| Ab †cR GmBI nj AM©vwbK 
UªvwdK evov‡bvi Rb¨ †Kvb I‡qe‡c‡Ri wfZ‡i †h AwÞgvB‡Rkb| GUv g~jZ 
¸Mj‡K mvnvh¨ K‡i GUv †evSv‡Z †h Avcbvi I‡qemvBUUv ¸M‡j i¨vsK 
Kiv‡bv DwPZ| mnR K‡i ej‡j ‘On-Page SEO’ Kivi g~j D‡Ïk¨ n‡jv, 
Google Ges Ab¨ mvP© BwÄb¸‡jv †hb Avcbvi K‡›U›U AviI fv‡jvfv‡e 
eyS‡Z cv‡i †mUv‡Z Zv‡`i mnvqZv Kiv|

Ab †cBR AwÞgvB‡RkbUv n‡”Q Avcbvi wb‡Ri †cB‡Ri g‡a¨B KvR Kiv| 
¸M‡j nq‡Zv Avcbvi GKUv †cBR i‡q‡Q, †mUvi †Ww¯Œckb ev URL ev 
UvB‡Uj wVK Kiv, B‡gR U¨vM wVK Kiv A_ev Avgiv †h wKIqvW© wb‡q KvR 
KiwQ †cB‡R †mB wKIqvW© wb‡qB KvR Kiv n‡”Q GUv wbwðZ Kiv|

        9.5 †Wv‡gBb A_wiwU

Gic‡ii avc n‡”Q ¸Mj‡K †evSv‡Z n‡e †h Avcbvi I‡qemvBU wbf©i‡hvM¨| 
GUv Qvov Avcbvi I‡qemvBU i¨vsK Kiv‡Z cvi‡eb bv| 

¸Mj hLb Avcbvi I‡qemvBU‡K wek¦vm‡hvM¨ g‡b Ki‡e ZLbB ïay †m 
Ic‡ii w`‡K Avcbvi I‡qemvBU †kv Ki‡e| GUv‡K ejv nq †Wv‡gBb 
A_wiwU| I‡qemvBU Av‡¯Í Av‡¯Í Ic‡ii w`‡K Avm‡Z _vK‡e, d‡j †Wv‡gBb 
A_wiwUI evo‡Z _vK‡e| i ̈vswKs fv‡jv _vK‡j Avcbvi I‡qemvBU ¸Mj‡K 
wmMb¨vj cvVvq †h Avcbvi I‡qemvBU e¨envi‡hvM¨| 

I‡qemvBU mvRv‡bvi Rb¨ wewfbœ wRwbm gv_vq ivL‡Z n‡e| gvbyl †hb me 
Z_¨ wVKfv‡e cvq †mRb¨ mewKQy mwVKfv‡e mvRv‡bv _vK‡Z n‡e| 
GRb¨ e¨enviKvixi c~e© AwfÁZv Kv‡R jvwM‡q I‡qemvBU ˆZwi Ki‡Z n‡e|
I‡qemvB‡U †hb wVKfv‡e w`Kwb‡`©kbv †`Iqv _v‡K †h Gici †Kv_vq †h‡Z 
n‡e, ev wKQy Lyu‡R †c‡Z n‡j Kx Ki‡Z n‡e|

Avcbvi I‡qemvBU †_‡K †µZviv myweav cv‡”Q wK bv †mUv Kxfv‡e Rvb‡eb 
Zvi K‡qKUv Dcvq Av‡Q| G¸‡jv n‡jv-

•  wK¬K _&iæ †iUm (Click Through Rate) n‡jv ¸M‡j Avcbvi I‡qemvBU 
†kv Kivi ci KZRb Avcbvi I‡qemvB‡U wK¬K K‡i‡Q Zvi wnmve|
 
•  UvBg Ab mvBU ¸Mj‡K e‡j †`‡e gvbyl Avcbvi I‡qemvB‡U KZUv mgq 
KvUv‡”Q Zvi wnmve| GB `yBUv d¨v±i hZ †ewk _vK‡e ZZ fv‡jv|

•  Av‡iKUv d¨v±i Av‡Q evDÝ †iU| A_©vr, gvbyl †cB‡R G‡mB hw` †K¬vR 
K‡i P‡j hvq ZLb †mUv‡K e‡j evDÝ †iU| evDÝ †iU hZ Kg n‡e ZZ 
fv‡jv|

GB wZbUv d¨v±i hw` wVK _v‡K Zvn‡j Avcbvi I‡qemvB‡U GKUv fv‡jv 
†Wv‡gBb A_wiwU ˆZwi n‡e hv SEO i ̈vswKs-G LyeB †ní Ki‡e|

 
        9.6 e¨vKwjsKm (Backlinks)

Gevi Avgiv K_v eje e¨vKwjsKm wb‡q| Avcwb hLb †Kv‡bv I‡qemvB‡U 
†Kv‡bv AvwU©‡Kj c‡ob ZLb A‡bK mgq †Kv‡bv kã‡K Avjv`v i‡O nvBjvBU 

Kiv _v‡K, †mLv‡b wK¬K Ki‡j Avcbv‡K Av‡iKUv I‡qemvB‡U wb‡q hvq| 
GUv‡KB ejv nq e¨vKwjsK|
 
e¨vKwjsKm hZ †ewk _vK‡e ZZ †ewk gvbyl Avcbvi I‡qemvBU‡K wek¦vm 
Ki‡e| GUvI i ̈vswKs‡qi †¶‡Î Avcbv‡K mvnvh¨ Ki‡e|

GLb Avgi K_v eje GmBI Uyjm wb‡q| K‡›U›U †jLvi Rb¨ Avgvi LyeB wcªq 
GKUv Uyj n‡jv P¨vUwRwcwU| †jLvi ci †mUvi AwÞgv‡Rkb Avcwb Ki‡Z 
cv‡ib GmBI mvd©vi w`‡q| GQvovI Ahrefs UyjUvI PvB‡j e¨envi Ki‡Z 
cv‡ib Z‡e GUv wKQyUv e¨qeûj| Semrush n‡”Q Ggb GKUv Uyj †hLv‡b 
ïay GmBI bv, cy‡iv wWwRUvj gv‡K©wUs wi‡j‡UW A‡bK¸‡jv Uyj _vK‡Q| GB 
Uyj¸‡jv Avcbviv PvB‡j e¨envi Ki‡Z cv‡ib, Avkv Kwi Avcbv‡`i mvnvh¨ 
n‡e|

        10. B-‡gBj gv‡K©wUs-Gi LyuwUbvwU 

  "B‡gB‡ji Ggb GKwU ¶gZv Av‡Q hv A‡bK P¨v‡bjB K‡i bv: 
†hgb Kv÷gvi‡`i mv‡_ g~j¨evb m¤úK© ˆZwi Kiv|"

- †WwfW wbDg¨vb

B-‡gBj gv‡K©wUs Kx †mUv †evSv LyeB mnR| Avcbvi B-‡gBj AvBwW‡Z 
wewfbœ †cªvWv‡±i weÁvcb Avcbv‡K cvVv‡bv nq, GUvB g~jZ B-‡gBj 
gv‡K©wUs| B‡gB‡ji aviYvUv A‡bK cy‡iv‡bv, †mvk¨vj wgwWqvi A‡bK Av‡M 
†_‡KB B-‡gBj gv‡K©wUs P‡j Avm‡Q| eZ©gv‡b B-‡gBj e¨enviKvixi msL¨v 
4 wewjqb| Avgiv hw` ¯§vU©‡dvb e¨enviKvix‡`i K_v wPšÍv Kwi, Zviv wKš‘ 
memgq B‡gB‡ji gva¨‡g †hvMv‡hvM‡KB †ewk cªvavb¨ w`‡q _v‡K †dvbKj ev 
†g‡m‡Ri Zyjbvq| 81% we-Uy-we gv‡K©Uvi ej‡Qb †h K‡›U›U gv‡K©wUs-Gi 
g‡a¨ B-‡gBj gv‡K©wUsB Zviv †ewk e¨envi Ki‡Qb|

B-‡gBj wbDR‡jUv‡ii gva¨‡g Avcwb cªwZwbqZ Kv÷gv‡ii m‡½ GKUv 
†hvMv‡hvM eRvq iv‡Lb Ges Gi d‡j GKUv mgq Zviv †cªvWv± wKb‡Z A‡bK 
†ewk AvMªnx nq ev †cªvWv±wU wK‡b †bq|

 
Ò64% ÷vU©Avc †Kv¤úvwb B-‡gBj gv‡K©wUs K‡i _v‡K Uv‡M©U 

Kv÷gv‡ii Kv‡Q †cŠu‡Qv‡bvi Rb¨|Ó

ZvB we-Uy-we gv‡K©Uvi‡`i Kv‡Q B-‡gBj gv‡K©wUs LyeB cQ›`bxq GKUv 
gva¨g| 64% ¶y`ªe¨emvqx B-‡gBj gv‡K©wUs K‡i _v‡K Kvw•¶Z Kv÷gv‡ii 
Kv‡Q †cŠu‡Qv‡bvi Rb¨ Ges GB msL¨v w`bw`b ïay evo‡e|

A‡b‡KB g‡b K‡i B-‡gBj †ek cy‡iv‡bv n‡q †M‡Q ZvB GUv GLb Avi KvR 
K‡i bv, m¤ú~Y© fyj aviYv GUv|
 

        10.1 B-‡gBj gv‡K©wUs Uyjm 

B-‡gBj gv‡K©wUs-Gi Rb¨ †ekwKQy Uyjm Av‡Q| Malichimp GKUv †ek 
Rbwcªq Uyj Ges A‡bK cy‡iv‡bv B-‡gBj gv‡K©wUs Uyj| 

Convertkit Avgvi e¨w³MZfv‡e Lye cQ‡›`i GKUv Uyj| A‡Uv‡gkb, d‡jv 
Avc B‡gBj, U¨vM wm‡÷g Gm‡ei Rb¨ KbfvU©wKU LyeB `viæY GKwU Uyj| 
GUv w`‡q Avcwb KvD‡K wbw`©ó mgq cici †gBj cvVv‡bvi Rb¨ UvBg †mU 
K‡i ivL‡Z cvi‡eb, †hUv †ek Kvh©Kix GKUv e¨vcvi| Hubspot Gi wbR¯^ 
B-‡gBj gv‡K©wUs Uyj Av‡Q| GQvovI Av‡Q Drip Email, Avcwb hw` 
B-Kgvm© wb‡q KvR K‡ib Zvn‡j GUv LyeB `iKvwi GKUv Uyj Avcbvi Rb¨|

        10.2 ConvertKit-G A¨vKvD›U †Lvjvi wbqg

Pjyb Gevi Avgiv †`wL KbfvU©wKU Kxfv‡e KvR K‡i| convertkit.com 
I‡qemvB‡U †XvKvi ci Avcbv‡K mvBb Avc Ki‡Z n‡e|
hw` Av‡MB mvBb Avc Kiv _v‡K †m‡¶‡Î jMBb Ki‡eb| Gic‡i Avcbv‡K 

GKUv W¨vk‡evW© †`Lv‡e| ‡mLvb †_‡K Avcwb P‡j hv‡eb eªWKv‡÷| eªWKv÷ 
w`‡q B-‡gBj wbDR‡jUvi cvVv‡bv hvq, B-‡gBj gv‡K©wUs Kiv hvq| 
eªWKv‡÷i gva¨‡g mevB‡K GKmv‡_ †gBj cvVv‡bv hvq|
 

Gevi cª_‡g GKUv mv‡â± jvBb wbb| Gevi K‡›U›U A¨vW Kiæb| GLv‡b 
GKUv `viæY wdPvi n‡jv Avcwb PvB‡jB GLv‡b cv‡m©vbvjvBR K‡iI †gBj 
cvVv‡Z cvi‡eb| 
 

GLv‡b †gBj Avbmve¯ŒvBe KiviI e¨e¯’v Av‡Q, Avbmve¯ŒvBe Ki‡j Avi 
Kv÷gvi †gBj wiwmf Ki‡eb bv| KbfvU©wK‡U wKQy †g‡mR †Ug‡cøU Av‡Q 
†m¸‡jv e¨envi K‡i Avcwb KvR mnR K‡i †dj‡Z cvi‡eb| Gevi wK¬K K‡i 
B-‡gBj A¨v‡Wªm w`‡q Avcwb †gBj cvwV‡q w`‡Z cvi‡eb| B-‡gBj cvVv‡bvi 
ci Avcbv‡K Iiv †ekwKQy Z_¨ Rvbv‡e| KZRb B-‡gBj †c‡q‡Q, KZRb 
B-‡gBj I‡cb K‡i‡Q, KZRb B‡gB‡j _vKv wjs‡K wK¬K K‡i‡Q BZ¨vw` me 
Z_¨ Avcwb †c‡q hv‡eb|

Zvn‡j †`wi bv K‡i ïiæ K‡i w`b B-‡gBj gv‡K©wUs, GUv GZB mnR GKUv 
wRwbm †h Avcwb wb‡R wb‡RB GUv wb‡q GKUy NuvUvNuvwU Ki‡jB A‡bK Z_¨ 
Lye mn‡R †c‡q hv‡eb|

        11. A¨vwdwj‡qU gv‡K©wUs: Avq Kivi mnR Dcvq
                             

ÒA¨vwdwj‡qU gv‡K©wUs gv‡b Kwgkb cvIqv bq, eis GKUv
gvbyl †hUv LyuR‡Q †mUv Lyu‡R †c‡Z mn‡hvwMZv Kiv|Ó

 
- wkfvsï fvbvwiqv

wWwRUvj gv‡K©wUs Ki‡Z G‡m A¨vwdwj‡qU gv‡K©wUs-Gi bvg †kv‡bbwb Ggb 
gvbyl †evanq cvIqv hv‡e bv| GgbI n‡q _v‡K †h wWwRUvj gv‡K©wUs-Gi K_v 
Rv‡bb bv wKš‘ A¨vwdwj‡qU gv‡K©wUs m¤ú‡K© wKQyUv Rvbv‡kvbv Av‡Q|
 

ÒGUv Avcbvi Rb¨ GKUv `viæb c¨vwmf BbKv‡gi Drm n‡Z cv‡i|Ó

GUvi g~j KviY n‡jv A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g †ek fv‡jv cwigvY 
UvKv Avq Kiv m¤¢e| Kxfv‡e A¨vwdwj‡qU gv‡K©wUs K‡i UvKv Avq Kiv hvq 
Ges KvR Kxfv‡e ïiæ Kiv hvq GLb Avgiv †mUvB Rvbvi †Póv Kie| 

A¨vwdwj‡qU gv‡K©wUs welqUv A‡bKUv GiKg, Avcwb Ab¨ gvby‡li †cªvWv± ev 
mvwf©m †mj Ki‡eb Ges wewbg‡q Zviv Avcbv‡K cªwd‡Ui wKQy Ask †kqvi 
Ki‡e| 

GLv‡b cªwd‡Ui KZ cv‡m©›U Avcwb cv‡eb †mUv cy‡ivcywiB wbf©i K‡i 
cªwZôv‡bi wbR¯^ wm×v‡šÍi Ici| 
Z‡e GKUv mvaviY wnmve †h hZ †ewk `v‡g ev hZ †ewk msL¨K †cªvWv± wewµ 
n‡e, Avcbvi cªvc¨ A‡_©i cwigvYI ZZ e„w× cv‡e| 

A¨vwdwj‡qU gv‡K©wUs-Gi Rb¨ A‡bK e¨emvqxB A¨vwdwj‡qU gv‡K©Uvi‡`i 
fvov K‡i A_ev wb‡RivB GKUv A¨vwdwj‡qU †cªvMªvg ïiæ K‡i| 
A¨vwdwj‡qU gv‡K©Uvi wn‡m‡e hviv KvR K‡i †ewkifvM mgqB Zv‡`i wbR¯^ 
GKUv AwW‡qÝ †eR _v‡K| Zviv Zv‡`i AwW‡q‡Ýi Kv‡Q †cªvWv± ev mvwf©‡mi 
cªPviYv Pvjvq| GB cy‡iv e¨vcviUvB n‡”Q A¨vwdwj‡qU gv‡K©wUs|

A¨vwdwj‡qU gv‡K©wUs-Uv Kxfv‡e nq hw` †`wL, †Kv‡bv wfwWI ev I‡qemvB‡U 
GKUv wjsK †`Iqv _v‡K †hB wjs‡K wK¬K Ki‡j Avcwb gv‡K©Uvi †h 
†cªvWv‡±i cªPvi Ki‡Q †mUvi Z_¨ †c‡q hv‡eb| 
wjs‡Ki mv‡_ GKUv BDwbK AvBwW _v‡K hv‡Z K‡i e¨emv cªwZôvb eyS‡Z 
cv‡i Zv‡`i †cªvWv‡±i A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g e¨emv n‡”Q| 

hLbB †KD mswkøó wjs‡K wK¬K Ki‡e ZLb †mUv‡K Uª¨vK Kiv nq Ges Gi 
gva¨‡g A¨vwdwj‡qU gv‡K©Uviiv UvKv Avq K‡ib| 
G‡Z K‡i A¨vwdwj‡qU gv‡K©Uviiv †cªvWv± wewµ‡Z AviI †ewk AvMªnx nq 
Ges GUv GKUv P‡µi gZ Pj‡ZB _v‡K| 

Gfv‡eB g~jZ A¨vwdwj‡qU gv‡K©wUs KvR K‡i|GUv Avcbvi Rb¨ GKUv 
c‡iv¶ (Passive) Av‡qi DrmI n‡Z cv‡i| Avcbvi mewKQy ev` w`‡q ïay 
A¨vwdwj‡qU gv‡K©wUs Ki‡Z n‡e welqUv wKš‘ Ggb bv| Avcwb PvB‡j Ab¨vb¨ 
A‡bK Kv‡Ri cvkvcvwkI GUv Ki‡Z cvi‡eb|
 

        11.1 A¨vwdwj‡qU gv‡K©wUs-Gi SyuwK

mewKQyi gZ A¨vwdwj‡qU gv‡K©wUs-Gi I wKQy Lvivc w`K Av‡Q, GUv LyeB 
¯^vfvweK| A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g UvKv Avq Ki‡Z PvB‡j Avcbv‡K 
A‡bK †ewk ˆah©kxj n‡Z n‡e| GUvq KLbI KLbI A‡bK †ewk mgq jvM‡Z 
cv‡i| ZvQvov Avcwb †cªvWv± wewµ Ki‡Z bv cvi‡j KwgkbI cv‡eb bv, 
†mUvI Avcbv‡K gv_vq ivL‡Z n‡e| cy‡ivUvB Avm‡j wbf©i Ki‡Q Avcbvi 
Kv‡Ri Ici| 

A¨vwdwj‡qU gv‡K©wUs-Gi †¶‡Î AviI A‡bK SyuwKi welq Av‡Q| 
hw` Avcwb eø‡Mi gva¨‡g A¨vwdwj‡qU gv‡K©wUs K‡i _v‡Kb †m‡¶‡Î GKUv 
welq gv_vq ivL‡Z n‡e, ¸M‡ji GjMwi`‡g †Kv‡bv Avc‡WU G‡j A‡bK 
mgq GKv GKvB eø‡Mi i ̈vswKs K‡g hvq| ZLb AwW‡qÝI K‡g hv‡e, GUv 
A¨vwdwj‡qU gv‡K©Uv‡ii Rb¨ LyeB SyuwKc~Y©| Avevi nq‡Zv Avcwb †h 
cªwZôv‡bi †cªvWv‡±i A¨vwdwj‡qU gv‡K©wUs Ki‡Qb †mB cªwZôvb nVvr K‡i 
eÜ n‡q †h‡Z cv‡i ev Zviv Kwgk‡bi nvi Kwg‡q w`‡Z cv‡i| Avevi 
†cªvWv‡±i gvb Lvivc n‡jI Avcbv‡K †µZviv †`vlv‡ivc Ki‡Z cv‡i| 
GiKg AviI bvbvb mgm¨v i‡q‡Q|

         11.2 †hfv‡e A¨vwdwj‡qU gv‡K©wUs ïiæ Ki‡eb

wVK Av‡Q, Gevi Pjyb †R‡b wbB Lye mn‡RB Avgiv Kxfv‡e A¨vwdwj‡qU 
gv‡K©wUs ïiæ Ki‡Z cvwi:

1. wbk (Niche) wm‡j± Kiæb: cª_‡g Avcwb †h †cªvWv± ev mvwf©m wb‡q 
KvR Ki‡Z AvMªnx †mUv Lyu‡R †ei Kiæb| Zvn‡j K‡›U›U wµ‡qkb Ges 
†cªvWv± †cªv‡gvwUs-Gi †¶‡Î GUv Avcbvi Rb¨ A‡bK †nídyj n‡e| 

2. A¨vwdwj‡qU †cªvMªvg wimvP© Kiæb: Avcbvi cQ›` Kiv wbk Abyhvqx †Kv¤úvwb 
Lyu‡R †ei Kiæb hv‡`i A¨vwdwj‡qU †cªvMªvg Pvjy i‡q‡Q| 
KvR ïiæi Av‡M Aek¨B †Kv¤úvwb wbf©i‡hvM¨Zv m¤ú‡K© wbwðZ n‡q wb‡eb 
Ges wVK mgqgZ †c‡g›U †`q wK bv †R‡b wb‡eb| 

3. A¨vwdwj‡qU †cªvMªv‡g R‡qb Kiæb: A¨vwdwj‡qU gv‡K©wUs Kivi Rb¨ †h 
†Kv¤úvwb wm‡j± K‡i‡Q †mLv‡b mvBb-Avc Kiæb| 
Avcwb cªvq me †Kv¤úvwbi A¨vwdwj‡qU †cªvMªv‡g wdª‡Z R‡qb Ki‡Z cvi‡eb, 
Z‡e wKQy †Kv¤úvwb‡Z R‡qb Ki‡Z n‡j Avcbvi I‡qemvB‡Ui UªvwdK, 
d‡jvqvi msL¨v ev wKQy wW‡Ujm PvB‡Z cv‡i| 

4. ‡KvqvwjwU K‡›U›U ˆZwi Kiæb: Avcbvi R‡qb wiKy‡q÷ Approve n‡q 
†M‡j wm‡j± Kiv †cªvWv± Abyhvqx nvB-‡KvqvwjwU K‡›U›U (Blogpost, 
Video, Review and Tutorial) ˆZwi‡Z g‡bv‡hvM w`b hv Avcbvi 
AwW‡q‡Ýi Rb¨ †nídyj n‡e| K‡›U‡›Ui g‡a¨ Avcbvi A¨vwdwj‡qU wjsK 
Ggbfv‡e †cªv‡gvU K‡i w`b hv‡Z ¯ú¨vg g‡b bv nq|
 
5. UªvwdK †Rbv‡iU Kiæb: wewfbœ gv‡K©wUs P¨v‡b‡ji gva¨‡g Avcbvi K‡›U‡›U 
UªvwdK Avbyb| GUv n‡Z cv‡i SEO ev †mvk¨vj wgwWqv gv‡K©wUs, †cBW 

A¨vWm ev B-‡gBj gv‡K©wUs-Gi gva¨‡g|
 
6. AwW‡qÝ weì Kiæb: mg‡qi mv‡_ mv‡_ Avcbvi AwW‡qÝ eo Ki‡Z †Póv 
Kiæb| †mvk¨vj wgwWqv B›UviA¨vKkb Ges B-‡gBj cvVv‡bvi gva¨‡g we`¨gvb 
AwW‡qÝ‡K bvP©vi Kiæb| 

7. ÷ªv‡UwR AwÞgvBR Kiæb: wewfbœ A¨vbvwjwUK Uyj‡mi gva¨‡g Avcbvi 
A¨vwdwj‡qU gv‡K©wUs ÷ªv‡UwR ch©‡e¶Y Kiæb Ges cª‡qvRb Abyhvqx 
AwÞgvBR Kiæb| 

8. ‡c‡g›U wiwmf Kiæb: †Kv¤úvwbi Kwgkb ÷ªvKPv‡ii wfwË‡Z Avcbvi 
A¨vwdwj‡qU wjs‡Ki gva¨‡g †h KqwU †mj n‡q‡Q Zvi †c‡g›U MªnY Kiæb|
cªwZwU †Kv¤úvwb mvaviYZ gv‡m GKevi ev `yÕevi A_ev 3 gv‡m GKevi 
†c‡g›U K‡i GKUv wbw`©ó cwigvY †c‡g›U Rgv n‡j|

        11.3 GKRb mdj A¨vwdwj‡qU gv‡K©Uvi n‡Z PvB‡j

GKRb mdj A¨vwdwj‡qU gv‡K©Uvi nIqvi Rb¨ Avcbv‡K Kx Kx Ki‡Z n‡e 
Pjyb Gevi †mUv †R‡b wbB-

•  Avcbvi hviv Uv‡M©U AwW‡qÝ Zv‡`i Kv‡Q Avcbvi GKUv wek¦vm‡hvM¨Zvi 
RvqMv ˆZwi Ki‡Z n‡e| Zv‡`i mv‡_ Avcbvi GKUv fv‡jv m¤úK© _vK‡Z 
n‡e| GUv Lye Riæwi| 

•  Av‡iKUv ¸iæZ¡c~Y© welq †hUv n‡jv, Avcwb Ggb †cªvWv‡±iB gv‡K©wUs 
Ki‡eb †hUv Avcwb wb‡R fv‡jv g‡b K‡ib| 

•  ¶wZKi ev A¯^v¯’¨Ki wKQyi gv‡K©wUs Kiv †_‡K weiZ _vK‡eb| G‡Z K‡i 

Kv÷gv‡ii Avcbvi cªwZ wbf©i‡hvM¨Zvi RvqMvUv AUyU _vK‡e| Avcwb PvB‡j 
Uv‡M©U KbwRDgv‡ii Kv‡Q †cŠu‡Qv‡bvi Rb¨ GKUv dv‡bj ˆZwi Ki‡Z cv‡ib| 

•  Avcbv‡K Avcbvi Kv‡Ri cwiwa Qwo‡q w`‡Z n‡e, ïay GKUv †¶‡Î 
KvR‡K AvU‡K ivL‡j A‡b‡KB Avcbvi Kv‡Ri K_v Rvb‡Z cvi‡e bv| ZvB 
Kv‡Ri cwiwa we¯Í…Z Kiæb| 

•  Avcwb hLb †Kv‡bv †cªvWv± jÂ Ki‡eb ZLb mZK©Zvi m‡½ Av‡M †`‡L 
†b‡eb †h wjs‡Ki gva¨‡g Avcwb gv‡K©wUs Ki‡Qb †mUv KvR Ki‡Q wK bv| 

nq‡Zv Ggb n‡Z cv‡i †h Avcbvi UªvwKsUvB wVKgZ KvR Ki‡Q bv| †cªvWv± 
wewµ n‡jI †m‡¶‡Î Avcwb Kwgkb cv‡eb bv| GB welq¸‡jv Avcbv‡K 
†Lqvj ivL‡Z n‡e| memgq bZyb welq¸‡jv‡Z †dvKvm Ki‡eb| †hLv‡b 
cªwZ‡hvwMZv Kg Ges bZyb m¤¢vebv Av‡Q Avcbvi DwPZ n‡e †mLv‡bB †dvKvm 
Kiv| 

wKQy †QvULv‡Uv welq Av‡Q †h¸‡jv GKRb A¨vwdwj‡qU gv‡K©Uvi wn‡m‡e 
Avcbvi Rvbv _vKv `iKvi| memgq †Póv Ki‡eb gvbm¤§Z K‡›U›U ˆZwi 
Ki‡Z| GKUv mgq wQj hLb K‡›U‡›Ui †KvqvwjwU wb‡q gvby‡li AZUv 
gv_ve¨_v wQj bv| wKš‘ GLb welqUv A‡bK cv‡ë †M‡Q| GLb mevB 
†KvqvwjwU K‡›U›U‡K cªvavb¨ †`q| ZvB K‡›U›U ˆZwii †¶‡Î †KvqvwjwU eRvq 
ivLyb| ‰ah© a‡i gvbyl‡K †evSv‡bvi †Póv K‡ib Avcwb Avm‡j †h †cªvWv±wU 
wewµ Ki‡Z PvB‡Qb †mUv †Kb GKR‡bi †Kbv DwPZ| 

Aev¯Íe wRwbm, †hgb GUv †L‡j GKgv‡mB IRb K‡g hv‡e ev GUv gvL‡j 
dm©v nIqv hv‡e, Gai‡bi †cªvWv± Gwo‡q PjvB eyw×gv‡bi cwiPq n‡e| 
Avcbvi Kv÷gvi‡K †Kv‡bvfv‡eB fyj c‡_ cwiPvwjZ Ki‡eb bv|
GLb Avgiv K_v eje evsjv‡`‡ki g‡a¨ A¨vwdwj‡qU gv‡K©wUs-Gi Kx Kx 
my‡hvM-myweav Av‡Q †m¸‡jv wb‡q| evsjv‡`‡k B-Kgv‡m©i †h I‡qemvBU¸‡jv 

Av‡Q Giv A¨vwdwj‡qU gv‡K©wUs-Gi A‡bK fv‡jviKg my‡hvM-myweav cª`vb 
K‡i| GW‡UK (EdTech) †h cªwZôvb¸‡jv i‡q‡Q G¸‡jvI eZ©gv‡b Lye 
fv‡jv KvR Ki‡Q A¨vwdwj‡qU gv‡K©wUs wb‡q|
†`‡ki evB‡iI A¨vwdwj‡qU gv‡K©wUs-Gi GKUv wekvj †¶Î i‡q‡Q|

        11.4 A¨vwdwj‡qU gv‡K©Uvi‡`i Rb¨ civgk© ©

GZ¶Y K_v n‡jv A¨vwdwj‡qU gv‡K©Uvi‡`i wb‡q| Gevi GKUy msw¶ß 
cwim‡i K_v eje hviv wb‡Riv A¨vwdwj‡qU †cªvMªvg ïiæ Ki‡Z Pvq Zv‡`i‡K 
wb‡q| 

A¨vwdwj‡qU gv‡K©wUs-Gi GKUv Lye gRvi myweav n‡jv GLv‡b Avcbvi jm 
nIqvi SyuwK GK`g k~Y¨| Avcbvi gv‡K©Uvi †cªvWv± wewµ Ki‡Z cvi‡j 
Avcwb Zv‡K Kwgkb †`‡eb, ZvQvov Avcbvi †Kv‡bv LiP †bB| 
Avcbv‡K †hUv Ki‡Z n‡e, †`‡Lï‡b fv‡jvgv‡bi A¨vwdwj‡qU gv‡K©Uvi 
wb‡qvM w`‡Z n‡e| 

GKBmv‡_ A¨vwdwj‡qU gv‡K©Uvi‡`i GKUv fv‡jv cwigvY Kwgkb w`‡j †mUv 
Zv‡`i‡K Kv‡Ri cªwZ AviI Drmvnx K‡i †Zv‡j| Kbfvm©‡bi †¶‡Î †hb 
†Kv‡bv mgm¨v bv nq †mUv †Lqvj ivLv Lye Riæwi| A‡bK mgq wjsK wVKg‡Zv 
Uª¨vK Kiv hvq bv|  G‡Z K‡i gv‡K©Uvi‡K †c‡g›U w`‡Z Amyweav n‡Z cv‡i| 
ZvB cy‡iv wm‡÷g hv‡Z wVKfv‡e KvR K‡i †mw`‡K j¶¨ ivLv Lye †ewk 
Riæwi|

A¨vwdwj‡qU gv‡K©wUs Kxfv‡e Ki‡Z nq me †Zv Rvbv n‡q †Mj| Gevi 
A¨vwdwj‡qU gv‡K©wUs ïiæ K‡i w`‡Z cv‡ib AvcwbI! 

        12. †hB gv‡K©wUs Avcbv‡K Bbd¬y‡qÝ Ki‡e

eZ©gv‡b wWwRUvj gv‡K©wUs-Gi `ywbqvq Bbd¬y‡qÝvi gv‡K©wUs-Gi e¨vcK Pvwn`v 
i‡q‡Q| 2015 mv‡ji ci †_‡K g~jZ gv‡K©wUs-Gi GB c×wZwU A‡bK 
RbwcªqZv jvf Ki‡Z ïiæ K‡i| Bbd¬y‡qÝvi gv‡K©wUs wb‡q GZ K_v n‡”Q 
wKš‘ Bbd¬y‡qÝvi gv‡K©wUs wRwbmUv Avm‡j Kx? 

GKRb Bbd¬y‡qÝvi †Kv‡bv †cªvWv‡±i †h gv‡K©wUsUv Ki‡eb †mUvB g~jZ 
Bbd¬y‡qÝvi gv‡K©wUs| Avcbv‡K Av‡M Rvb‡Z n‡e Bbd¬y‡qÝvi Kviv| 
AbjvB‡b ev wewfbœ mvgvwRK †hvMv‡hvM gva¨g¸‡jv‡Z hv‡`i A‡bK d‡jvqvi 
Av‡Q Zv‡`i‡KB g~jZ Bbd¬y‡qÝvi ejv n‡q _v‡K|

ÒeZ©gv‡b 49% Kv÷gvi GKRb Bbd¬y‡qÝv‡ii K_vi Ici wbf©i K‡i †cªvWv± 
wK‡b _v‡K|Ó

GKUv D`vniY w`‡j welqUv AviI mn‡R †evSv hv‡e| 
‡gwm Avi †ivbvj‡`v jyB wfU‡bi (Louis Vuitton) `vevi †ev‡W© `vev 
†Lj‡Qb, GB QweUv wek¦Kv‡ci Av‡M mviv `ywbqvq Av‡jvob Zy‡jwQj| 

†gwm Ges †ivbvj‡`v Ggwb‡ZB Zygyj Rbwcªq `yBRb G_‡jU Ges †mvk¨vj 
wgwWqv‡Z Zv‡`i cªvq 1+ wewjq‡bi †ewk gvbyl d‡jv K‡i| 
Avi GR‡b¨B jyB wfUb GB `yBRb gvbyl‡K w`‡q Zv‡`i eª&¨v‡Ûi Rb¨ 
Bbd¬y‡qÝvi gv‡K©wUs Kij| evsjv‡`‡ki K_v hw` ewj, mvwKe ey‡÷i mv‡_ 
KvR Kivi Kvi‡Y gvbyl ey‡÷i cªwZ AviI †ewk AvK„ó n‡e| GUvB 
Bbd¬y‡qÝvi gv‡K©wUs|
 

Bbd¬y‡qÝvi gv‡K©wUs Ab¨Zg cvIqvidyj GKUv gv‡K©wUs| eZ©gv‡b 49% 

Kv÷gvi GKRb Bbd¬y‡qÝv‡ii K_vi Ici wbf©i K‡i †cªvWv± wK‡b _v‡K| 
mvivwe‡k¦i Mo wnmv‡e †`Lv †M‡Q, †KD hw` Bbd¬y‡qÝvi gv‡K©wUs-Gi †cQ‡b 1 
Wjvi e¨q K‡i Zvi Avq n‡e 5.78 Wjvi| A_©vr, cuvP¸Y jvf n‡”Q| 
GUv GKUv eo KviY Bbd¬y‡qÝvi gv‡K©wUs-Gi RbwcªqZvi †cQ‡b| gvby‡li 
GKUv ¯^vfvweK †h wPšÍvfvebv KvR K‡i Zv n‡jv †m eª¨v‡Ûi †P‡q †ewk 
Av‡iKRb gvbyl‡K wek¦vm K‡i| GKvi‡Y hLb †Kv‡bv eª¨vÛ wb‡R‡`i cªPviYv 
Pvjvq Zvi g‡a¨ †ewk Kvh©Ki nq hLb †Kv‡bv gvbyl †mB †cªvWv‡±i cªPviYv 
K‡i| 

GKvi‡Y gv‡K©wUs-Gi †¶‡Î Bbd¬y‡qÝvi gv‡K©wUs GZ †ewk Rbwcªq| 
GKUv eª&¨v‡Ûi †P‡q GKRb gvby‡li cªwZ Kv÷gvi‡`i wek¦v‡mi RvqMvUv 
¯^vfvweKfv‡eB †ewk _v‡K| gvbyl wek¦vm K‡i GKRb Bbd¬y‡qÝvi hLb †Kv‡bv 
†cªvWv± cª‡gvU K‡i ZLb †m wb‡RI †cªvWv±Uv nq‡Zv e¨envi K‡i‡Q, 
¯^fveZB GKUv wbf©iZvi RvqMv ˆZwi nq|

gv‡K©wUs-Gi RM‡Z G‡KK ai‡bi gv‡K©wUs G‡KK ai‡bi KvR K‡i| 
SEO KvR K‡i AM©vwbK wfwRUi evov‡bvi †¶‡Î| Bbd¬y‡qÝvi gv‡K©wUs KvR 
K‡i Kv÷gv‡ii wek¦vm‡hvM¨Zv AR©‡bi †¶‡Î|

        12.1 Bbd¬y‡qÝv‡ii cªKvi‡f` 

Gevi Avgiv Rvb‡ev Bbd¬y‡qÝvi‡`i aib wb‡q| 

1. ‡m‡jweªwU Bbd¬y‡qÝvi
hv‡`i d‡jvqvi msL¨v GK wgwjq‡bi †ewk Zv‡`i Avgiv †m‡jweªwU ewj| 

2. g¨v‡µv Bbd¬y‡qÝvi
GK jvL †_‡K cuvP jvL d‡jvqvi n‡j Zv‡`i ejv nq g¨v‡µv Bbd¬y‡qÝvi| 

3. gvB‡µv Bbd¬y‡qÝvi
hv‡`i d‡jvqvi msL¨v `k nvRvi †_‡K GK jvL Zv‡`i Avgiv ewj gvB‡µv 
Bbd¬y‡qÝvi| 

4. b¨v‡bv Bbd¬y‡qÝvi
GK nvRvi †_‡K `k nvRvi d‡jvqvi _vK‡j Zv‡K Avgiv eje b¨v‡bv 
Bbd¬y‡qÝvi|

        12.2 Bbd¬y‡qÝvi gv‡K©wUs ïiæ Ki‡Z PvB‡j

Avcwb hw` Bbd¬y‡qÝvi gv‡K©wUs ïiæ Ki‡Z Pvb Zvn‡j wKQy wRwbm Avcbv‡K 
gv_vq ivL‡Z n‡e|

•  ‡mvk¨vj wgwWqv cøvUd‡g©i g‡a¨ †dmeyK Avi BÝUvMªvg me‡P‡q †ewk 
Rbwcªq| ZvB Bbd¬y‡qÝvi gv‡K©wUs Ki‡j GB `yBUv P¨v‡b‡jB Kiv DwPZ| 
Z‡e Avcbvi Uv‡M©U AwW‡qÝ Abyhvqx cøvUdg© cwieZ©b n‡Z cv‡i|
 
•  Bbd¬y‡qÝvi gv‡K©wUs Ki‡Z †M‡j Avcbv‡K A‡bK †ewk cªvmw½K n‡Z n‡e| 
g‡b K‡ib Avcwb B‡jKUªwb· wb‡q gv‡K©wUs Ki‡eb, Zvn‡j Avcbvi wKš‘ 
kvwo wewµ K‡i †h Zvi m‡½ wg‡j KvR K‡i †Kv‡bv jvf †bB| 
GKBm‡½ Avcbv‡K Uv‡M©U AwW‡qÝ Kviv GUvI gv_vq ivL‡Z n‡e|

•  Av‡iKUv welq †hUv gv_vq ivL‡Z n‡e †mUv n‡jv Bbd¬y‡qÝvi gv‡K©wUs wKš‘ 
Lye Kg mg‡q KvR K‡i bv|
 

Avcbv‡K AšÍZc‡¶ 6 gvm A‡c¶v Ki‡Z n‡e Kv‡Ri djvdj †`Lvi Rb¨| 
6 gvm a‡i Avcwb hw` GKUv fv‡jv K¨v‡¤úBb Pvjvb Zvn‡j Avcwb GKUv 
fv‡jv dj nq‡Zv †`L‡Z cv‡eb|
Avwg e¨w³MZfv‡e g‡b Kwi gvB‡µv Bbd¬y‡qÝvi‡`i m‡½ KvR KivUv A‡bK 
†ewk jvfRbK| 

Zv‡`i mv‡_ KvR Kivi GKUv myweav n‡jv Avcwb Avcbvi †cªvWv± ev mvwf©m 
Zv‡K cvwikªwgK wn‡m‡e w`‡Z cvi‡eb|
A_©vr, Avw_©Kfv‡e Avcbv‡K †Kv‡bv †jb‡`b bv Ki‡jI Pj‡e| GUv 
Bbd¬y‡qÝvi gv‡K©wUs Gi GKUv eo myweav ejv †h‡Z cv‡i| 

Bbd¬y‡qÝvi‡`i memgq †h UvKv wWgvÛ Ki‡e †mUv UvKvB w`‡Z n‡e Ggb 
†Kv‡bv K_v †bB| GgbwK Avcwb Zv‡`i m‡½ `i`vgI (Negotiation) 
Ki‡Z cv‡ib! Avcbvi ev‡R‡Ui mv‡_ wgj‡j Z‡eB KvR Ki‡eb Zvi mv‡_|
  
Avwg e¨w³MZfv‡e eje GK`g ïiæi w`‡K †Kv‡bv ai‡bi †Kv‡bv G‡RwÝ ev 
GBme ms¯’vi mvnv‡h¨ Bbd¬y‡qÝvi gv‡K©wUs bv Kivi Rb¨| 
Z‡e cªwZwôZ †Kv‡bv eª¨vÛ n‡j Avcwb Aek¨B GUv Ki‡Z cv‡ib| 
Gi KviY n‡jv, G‡RwÝ¸‡jv‡Z gv‡K©wUs Kiv‡Z †M‡j A‡bK †ewk UvKvi 
cª‡qvRb nq, †hUv GKRb wewMbv‡ii Rb¨ A‡bK †ewk e¨qmv‡c¶| 

GQvovI Avcwb wb‡Ri gZ K‡i we‡kølY K‡i †`L‡Z cv‡ib †Kvb ai‡bi 
Bbd¬y‡qÝvi gv‡K©wUs Avcbvi Rb¨ me‡P‡q fv‡jv n‡e| 
Gevi Zvn‡j AvcwbI Bbd¬y‡qÝvi‡`i mvnvh¨ wb‡q ïiæ K‡i w`‡Z cv‡ib 
Avcbvi †cªvWv‡±i cªPviYv!

         13. I‡qemvBU

           

"GKUv I‡qemvBU Avcbvi weR‡bm‡K 24/7 N›Uv cª‡gvU K‡i,
GUv Avcbvi †Kv‡bv Kg©PvixB Ki‡e bv|"

 
- cj KyKmb

wWwRUvj gv‡K©wUs †m±‡i I‡qemvBU me‡P‡q ¸iæZ¡c~Y© GKUv welq| ZvB GB 
av‡c Avgiv I‡qemvB‡Ui LyuwUbvwU m¤ú‡K© Rvbe| 
GB †hgb I‡qemvBU Kx, Gi KvR Kx, GUv Kxfv‡e KvR K‡i, Kxfv‡e 
e¨envi Ki‡j wWwRUvj gv‡K©wUs‡K Ab¨ †j‡f‡j wb‡q hvIqv hvq BZ¨vw`|
 

Ò‡`vKv‡bi wWwRUvj fvm©b n‡jv I‡qemvBU|Ó

I‡qemvBU Kx GB cª‡kœi DËiUv GKUy †f‡½ †evSvB| I‡qemvBU Avm‡j 
GKUv †`vKv‡bi g‡Zv| Avcbvi hw` GKUv †`vKvb _v‡K, Zvn‡j wKš‘ †mUvi 
gv‡K©wUs Avjv`v K‡i Ki‡Z n‡e|
KviY gv‡K©wUs Ki‡jB Kv÷gvi Avm‡e, Avcbvi †mj n‡e| 
Avi GB †`vKv‡bi wWwRUvj fvm©bB n‡jv I‡qemvBU| I‡qemvB‡Ui gv‡K©wUs 
K‡iB Avcbv‡K wjW †Rbv‡iU Ki‡Z n‡e| 

Zvn‡j eyS‡ZB cvi‡Qb, I‡qemvBU n‡jv Ggb GKUv RvqMv, †hLv‡b Avcbvi 
m¤ú‡K© ev Avcbvi e¨emv m¤ú‡K© meai‡bi Z_¨vw` _v‡K| Avcbvi 
I‡qemvBU †Kej Avcbvi m¤úwË| Ab¨ Kv‡iv bq| 

GLb Avcwb g‡b Ki‡Z cv‡ib †h Avgvi †Zv †dmeyK †cBR Av‡QB| Zvn‡j 
Avjv`v K‡i I‡qemvBU †Lvjvi Kx `iKvi? 
I‡qemvBUUv GKUy Av‡M †hUv ejjvg †h Avcbvi wb‡Ri m¤úwË| wKš‘ 
†dmeyK †cBRUv Avcbvi wb‡Ri m¤úwË bv|

†dmeyK †cB‡Ri gvwjK †dmeyK wb‡RB| Avcwb GKw`b ûU K‡i †`L‡eb †h 
†dmey‡Ki iæjm GÛ †i¸‡jkb fvOvi Kvi‡Y Avcbvi †cBRUv Mv‡qe n‡q 
†M‡Q! 
Avi †h‡nZy Avcbvi †cR Avcbvi AvBwWi mv‡_ mshy³, Avcbvi AvBwWUvI 
nq‡Zv eøK K‡i w`‡e| GB Kvi‡Y Avwg memgq ewj †h, †dmeyK †cR _vKv 
fv‡jv wKš‘ I‡qemvBU wRwbmUv LyeB Riæwi|

        13.1 I‡qemvBU †Kb Riæwi

AdjvBb †÷v‡i †Zv †mjm cvimb _v‡K, ZvB bv? wKš‘ AbjvB‡b †K _v‡K? 
AbjvBb †mjm cvimb n‡”Q Avcbvi I‡qemvBU| 
GB †hgb Avcwb hLb hgybv wdDPvi cv‡K© hvb, ZLb †`L‡eb †÷v‡ii wVK 

evB‡i GKUv gvbyl `uvwo‡q _v‡K| Zviv Avcbv‡K e‡j †h, wcøR Avgv‡`i 
†÷v‡i Avmyb| †`Lyb Avcbvi Kx jvM‡e| Gici Avcwb †÷v‡i XyK‡jb, Xy‡K 
mewKQy †`L‡jb| †h †÷v‡i †Kgb †cªvWv± Av‡Q, `vg †Kgb, G¸‡jvi 
wW‡UBjm Kx BZ¨vw`| 

I‡qemvBUI wKš‘ Gfv‡eB KvR K‡i| GLv‡b my›`i K‡i me †cªvWv± mvwR‡q 
ivLv nq| wK¬K K‡i †cªvWv‡±i we¯ÍvwiZ Z_¨ I g~j¨ †`Lvq| 
GgbwK †mjm cvim‡bi g‡Zv Zvi †Kv‡bv aiveuvav KvR Kivi mgq †bB, 
†Kv‡bv QywUI †bq bv| mßv‡n 7 w`b, w`‡b 24 N›Uv I‡qemvBU Avcbvi n‡q 
KvR K‡i hv‡e| GB Kvi‡YB GKUv I‡qemvBU _vKv Riæwi|
 

        13.2 I‡qemvB‡U gv‡K©wUs †nvK mn‡R! 

I‡qemvBU Avcbvi wWwRUvj gv‡K©wUs-Gi †dvKvm gv‡K©wUs wn‡m‡e KvR 
Ki‡e| Avcwb †dmeyK ev Ab¨ †Kv‡bv wgwWqvi gva¨‡g gvbyl‡K Avcbvi 
I‡qemvB‡U Avb‡eb| 

Av”Qv, Avcbvi hLb †Kv‡bv GKUv wRwbm m¤ú‡K© Rvbvi cª‡qvRb nq, ZLb 
Avcwb †Kv_vq mvP© K‡ib? Aek¨B ¸M‡j! Avi ¸Mj Avcbv‡K Kx †`Lvq?
I‡qemvBU wjsK, ZvB †Zv? GRb¨ Avcbvi hw` GKUv I‡qemvBU _v‡K 
Zvn‡j wKš‘ Avcwb Lye mn‡R Kv÷gvi‡`i AvK„ó Ki‡Z cvi‡eb| 

wKš‘ B›Uvi‡b‡U jvL jvL I‡qemvBU i‡q‡Q| Avi ûeû Avcbvi g‡Zv GKB 
wRwbm wewµ K‡i Ggb I‡qemvB‡Ui msL¨vI Kg bq| Zvn‡j Kx K‡i Avcwb 
¸M‡ji GK`g cª_g †cB‡R Avcbvi I‡qemvBUUv‡K Avb‡eb?

¸M‡ji wKš‘ †jv‡Kkb †eRW gv‡K©wUs mvwf©mI Av‡Q| Avcwb hLb ¸Mj g¨v‡c 
†Kv‡bv wKQy wj‡L mvP© K‡ib, †hgb Avcwb hLb pizza shop wj‡L mvP© 

K‡ib, ZLb †hB †÷vi¸‡jv Av‡m, G¸‡jv wKš‘ Lye my›`i K‡i ¸Mj Avcbvi 
I‡qemvBU †_‡KI Z_¨ msMªn K‡i| 
g‡b Kiæb, Avcwb wPšÍv Ki‡jb †h B-‡gBj gv‡K©wUs Ki‡eb| GLb B-‡gBj 
gv‡K©wUs K‡i j¨vÛ Ki‡eb †Kv_vq? 
B-‡gB‡j Avcwb ej‡jb †h, n¨vu Avwg GB wRwbmUv wewµ KiwQ| wKš‘ GB 
wRwbmUvi mÜvb †Kv_vq cvIqv hv‡e? 
GUvi Rb¨ Aek¨B Avcbv‡K B-‡gBj ewW‡Z I‡qemvBU wjsKUv w`‡q w`‡Z 
n‡e| bvn‡j †Kv_vq wK¬K Ki‡e mevB? 

GKUv fv‡jv I‡qemvBU _vKvi Dci gvbyl Avcbv‡K wek¦vm Ki‡e wK Ki‡e 
bv Zv wbf©i K‡i| KviY I‡qemvBU †`‡LB †mB eª&¨vÛ m¤ú‡K© fv‡jvg‡Zv 
Rvbv hvq| Avi GLbKvi mgq wKš‘ gvbyl wdwRK¨vj †÷v‡i hvIqvi Av‡M 
AbjvB‡bB †mB wRwb‡mi wdPvi, myweav, Iqv‡iw›U m¤ú‡K© fv‡jvg‡Zv †R‡b 
hvq| we‡kl K‡i hw` †mB wRwbmUvi `vg GKUy †ewk nq| hv‡Z †`vKv‡b †h‡q 
†Kv‡bv mgq bó bv Ki‡Z nq| wKš‘ hLb Zviv †`‡L †h Avcbvi †Kv‡bv 
I‡qemvBUB †bB, ZLb wKš‘ Zviv Avcbv‡K wek¦vm Ki‡Z Pvq bv| GUvB 
GLbKvi w`‡bi ÷¨vÛvW©| bvn‡j Zviv fve‡Z cv‡i †h Avcbvi †Kv¤úvwbUv 
nq‡Zv eo bv, GKUv ¯‹¨vgI n‡Z cv‡i| I‡qemvB‡Ui Av‡iKUv eo wRwbm 
n‡”Q †h I‡qemvB‡U Avcwb Avcbvi g‡Zv K‡i Mí ej‡Z cv‡ib|

Avcwb †mLv‡b wb‡Ri g‡Zv K‡i wfwRUi‡`i †Kvb wRwb‡mi ci †Kvb wRwbm 
†`L‡Z n‡e Zv †iK‡gÛ Ki‡Z cv‡ib| ‡cªvWv‡±i wfwWI ev QweI 
I‡qemvB‡U †kv Ki‡Z cvi‡eb| ZLb gvbylR‡bi IB e¨emvi Dci GKUv 
wek¦vm ˆZwi nq|Z‡e †Kej I‡qemvBU ˆZwi Ki‡jB n‡e bv, GUv‡K Kv‡RI 
jvMv‡Z n‡e| n‡Z cv‡i Avcwb †UK‡bvjwR m¤ú‡K© Lye GKUv Rv‡bb bv| 
wKš‘ eZ©gvb mg‡q GKUv I‡qemvBU mvgjv‡bvi Rb¨ Avcbv‡K I‡qe 
†W‡fjcvi n‡Z n‡e bv|GLb †Zv Avi 2001 mvj bv!

        13.3 I‡qemvB‡Ui †Wv‡gBb
 
I‡qemvB‡Ui †Wv‡gB‡bi K_v KL‡bv ï‡b‡Qb wK? 
g~jZ Avcbvi bvgUvB n‡jv †Wv‡gBb| Avcwb hw` Avgvi I‡qemvBUUv ¸M‡j 
mvP© †`b, nazmc.com wj‡L, Zvn‡j GB †h bvgUv Avcwb †`L‡Z, 
nazmc.com GBUvB †Wv‡gBb| Avcbvi e¨emvi bvgUvI Avcbvi †Wv‡gBb| 
Gevi Avwm †Wv‡gBb G·‡Ubkb wb‡q| GLv‡b Avcwb †h .com †`L‡Qb, 
GBiKg Av‡iv A‡bK A‡bK wKQy wKš‘ †`Iqv hvq| Gi g‡a¨ me‡P‡q Rbwcªq 
n‡”Q .com, Zvici .net, .org, .io, .co| 

evsjv‡`‡ki K_v wPšÍv Ki‡j .com Zvic‡i .bd GB G·‡UbkbUv Rbwcªq| 
Z‡e G·‡Ubkb †KbvUv †Zgb ¸iæZ¡c~Y© wKQy bv| hw` wKb‡ZB Pvb, Zvn‡j 
registry.com.bd GLvb †_‡K wK‡b †dj‡Z cv‡ib|
‡Wv‡gBb †Kbvi †¶‡Î Av‡M †_‡KB Av‡Q Ggb †Wv‡gBb †bIqv hv‡e bv| 
A_©vr, BDwbK n‡Z n‡e| Avi †QvU n‡Z n‡e| 

Avgvi cy‡iv eª¨vÛ bvg n‡jv Nazm Marketing Consultant| wKš‘ GUv‡K 
Avwg †QvU K‡i nazmc-‡Z wb‡qwQ| Avgvi g‡Z Avcbvi †mB †Wv‡gBb †Kbv 
DwPZ †hBLv‡b Avcbvi bvgUv fv‡jvfv‡e †evSv hv‡”Q| Avcbvi †Wv‡gBb †bg 
hw` eo nq, Zvn‡j B-‡gBj A¨v‡WªmI eo n‡q †hZ| 

g‡b Kiæb Avgvi B-‡gBj A¨v‡Wªm n‡jv admin@nazmc.com| GLb 
Avcwb wPšÍv K‡i †`Lyb, hw` Avgvi †Wv‡gBb 
nazmmarketingconsultant.com n‡Zv, Zvn‡j B-‡gBj A¨v‡Wªm 
admin@nazmmarketingconsultant.com n‡Zv| GZ eo †h UvBc 
Ki‡e Zvi †Zv fyj nIqvi m¤¢vebv 90%! G Kvi‡Y †Wv‡gBb †QvU nIqv 
DwPZ| Avi †Póv Ki‡eb .com G·‡Ubkb wb‡Z| KviY gvbyl GBUv‡ZB 
Af¨¯Í| KviY 70% gvbyl Rv‡bbB bv †h Av‡iv G·‡Ubkb Av‡Q|

        13.4 †Wv‡gB‡bi †`vKvb
 

Gevi Avwm †Wv‡gBb wKb‡eb †Kv‡Ì‡K| †ek wKQy †Kv¤úvwb Av‡Q hv‡`i 
†_‡K Avcwb †Wv‡gBb wKb‡Z cv‡ib| †Zgwb Avgvi wcªq GKUv †Kv¤úvwb 
n‡jv Cloudflare| Gi cvkvcvwk Avcwb Hostinger, Namecheap, 
GoDaddy †_‡KI wKb‡Z cv‡ib| ‡Zv Cloudflare wj‡L mvP© †`Iqvi ci 
†mLv‡b mvBb Avc Kiæb| Gici register domain- G click Kiæb| Zvn‡j 
Avcwb †`L‡Z cvi‡eb †h †hB †Wv‡gBbUv wKb‡Z Pv‡”Qb †mUv Av‡Q bv wK| 

D`vniY¯^iƒc, Avgv‡`i †Kv¤úvwbi bvg n‡”Q omukbhai, Zvn‡j 
omukbhai.com wj‡L mvP© w`‡ev| Zvici Avwg †`L‡Z cvi‡ev Avm‡j 
†Wv‡gBbUv Av‡Q wK bv Ges †KvbUvi `vg KZ? hw` _v‡K Zvn‡j †mUv gvÎ 
K‡qK Wjv‡iB wKb‡Z cvi‡eb| `vg m¯Ív nIqvi Kvi‡YB Avwg Cloudflare 
mevB‡K †iK‡gÛ Kwi| wKQy †Kv¤úvwb †`L‡eb †h cª_g eQ‡ii cª_g gv‡m 2 
Wjvi PvR© Ki‡e| Gici †_‡K cªwZ gv‡mi Rb¨ 18-19 Wjvi PvR© Ki‡e| 
‡Zv Avcwb wbðqB gvÎ GK eQi e¨emv Ki‡eb bv, A‡bK j¤^v mgq a‡i 
Ki‡eb| GB Kvi‡YB Cloudflare †_‡K Kg `v‡g †Wv‡gBb wKbyb|
 

        13.5 I‡qemvBU †nvw÷s 

  Gevi I‡qemvBU †nvw÷s m¤ú‡K© Rvbv hvK| GB †h I‡qemvB‡Ui bvgUv mvP© 
w`‡j †h I‡qemvBU Avcbvi †Pv‡Li mvg‡b Av‡m, GUv Kxfv‡e nq? 

‡Kv‡bv I‡qemvB‡U †M‡jB Avgiv bvbvb dvBj, †dvìvi, Qwe, wfwWI †`L‡Z 
cvB| Gme hw` Avgv‡`i †gvevB‡j _vK‡Zv, Zvn‡j Aek¨B †÷v‡i‡Ri 
`iKvi n‡Zv| Zvn‡j I‡qemvB‡UiI wK †÷v‡iR Av‡Q?

n¨vu Av‡Q, Avi GBUvB †nvw÷s| GLv‡bB I‡qemvB‡Ui dvBj¸‡jv _v‡K| 
‡QvU †Kv¤úvwbi Rb¨ Av‡Q K¬vDW †nvw÷s I IqvW©‡cªm †nvw÷s| Z‡e Avgvi 
cQ›` Cloudways| KviY GLv‡b Avcwb Lye Kg Li‡P †kqviW †nvw÷s 
wb‡Z cvi‡eb| GKmv‡_ A‡bK gvbyl †mUv e¨envi Ki‡e|

Gici Av‡m g¨v‡bRW †nvw÷s| Gi gv‡b GKUv †Kv¤úvwb Avcbvi n‡q cy‡iv 
†nvw÷s g¨v‡bR Ki‡e|

Zvici n‡jv wfwcGm| GUv GKUv mvf©v‡ii g‡Zv, †hB mvf©v‡ii GKUv Ask 
Avcwb nq‡Zv wK‡b wb‡Z cvi‡eb|

G¸‡jv †gvUvgywU A¨vWfvÝW †j‡f‡ji| wKš‘ Zvi †_‡KI A¨vWfvÝW n‡jv 

†WwW‡K‡UW mvf©vi| ‡WwW‡K‡UW mvf©vi gv‡b n‡jv GB †h Avcbvi RvqMvUv 
Avcwb e¨envi Ki‡eb, GBUvi hZ w¯úW Zvi cy‡ivUv †Kej AvcwbB e¨envi 
Ki‡eb| A_©vr, Ab¨ Kv‡iv mv‡_ fvMvfvwM Ki‡Z n‡e bv| 

Avwg mevB‡K Cloudways †iK‡gÛ Kwi KviY GLv‡b Avcwb cªPyi 
A¨vWfvÝW mvf©vi e¨envi Ki‡Z cvi‡eb| ‡hme mvf©vi e¨envi Ki‡Z †M‡j 
Avcbvi nq‡Zvev GKRb †W‡fjcvi nvqvi Kiv jvM‡Zv, †mUv Avcwb wb‡RB 
Ki‡Z cvi‡eb| Avcbvi †Kv‡bv †cªvMªvwgs Gi ÁvbI jvM‡e bv| ZvB Avcwb 
hw` wewMbvi †j‡f‡ji nb, Zvn‡j †kqviW †nvw÷s wKb‡Z cv‡ib| 

Avevi Avcwb hw` GKUy fv‡jv †j‡f‡ji w¯úW Pvb, Zvn‡j wKš‘ Avcwb 
wfwcGm wb‡Z cv‡ib A_ev †WwW‡K‡UW wb‡Z cv‡ib|

Gevi GmGmGj mvwU©wd‡KU (SSL Certificate) wb‡q m¤ú‡K© ewj| 
Avcwb wbðqB †`‡Lb †h †h‡Kv‡bv I‡qemvB‡Ui ev‡g †jLv _v‡K https, ZvB 
bv? A_ev ïay http _v‡K, s Uv _v‡K bv| https _vKvi gv‡b Avcbvi 
I‡qemvBUUv wmwKDiW Ges GB wmwKDwiwUUv †`Iqv n‡jv ÔSSL 
CertificateÕ Gi gva¨‡g| 

GBUv Rvbv‡bvi KviY n‡jv Avcbvi I‡qemvBUUv †hb wmwKDiW _v‡K| 
GLbKvi w`‡b I‡qemvBU https bv n‡j gvbyl †mB I‡qemvBU †`L‡eB bv| 
ZvB Avcwb hLb †Wv‡gBb wKb‡eb, ZLb †`‡L wbb †h wdª ÔSSL 
CertificateÕ-Uv cvb wK bv|

        13.6 K‡›U›U g¨v‡bR‡g›U wm‡÷g

Gevi Avwm CMS-G|
CMS gv‡b n‡”Q K‡›U›U g¨v‡bR‡g›U wm‡÷g| A_©vr, K‡›U›U‡K g¨v‡bR 
Kiv| GKai‡bi CMS  n‡jv IqvW©‡cªm|

Avgv‡`i †`‡k A‡b‡KB IqvW©‡cªm m¤ú‡K© fv‡jvg‡Zv bv Rvbvi Kvi‡Y 
GBUvq KvR Ki‡Z fq cvb| wKš‘ wek¦vm Kiæb, GUv GKevi ey‡S †M‡j KvR 
Kiv LyeB mnR|

IqvW©‡cª‡mi myweav n‡jv hLb ZLb †h‡Kv‡bv †jLv ev K‡›U›U GwWU Kiv hvq| 
GB †hgb GKUv eø‡M bZyb Z_¨ hy³ Ki‡Z n‡e, SUcU GwWU K‡i †dj‡jb| 
wKsev wfwWI Gi _v¤^‡bBj Avc‡jvW †`Iqvi ci cvëv‡eb? †mUvI m¤¢e! 
Avcwb PvB‡j bZyb †cBR hy³ Ki‡Z cvi‡eb, †dvb b¤^iI e`jv‡Z cvi‡eb| 
G¸‡jvi Rb¨ Avcbv‡K evievi †W‡fjcv‡ii Kv‡Q †h‡Z n‡e bv|

Avcwb wK Rv‡bb †h we‡k¦i 39.5% A_©vr, 455 wgwjqb I‡qemvBUB 
IqvW©‡cª‡m ˆZwi Kiv? 

we‡k¦i me‡P‡q Rbwcªq I‡qemvBU¸‡jvi GKUv IqvwksUb †cv÷| Zv‡`i 
I‡qemvBUI IqvW©‡cª‡mi gva¨‡g wbqš¿Y Kiv nq| 
wKš‘ Gic‡iI hw` Avcbvi g‡b nq †h IqvW©‡cªm mvgjv‡bv LyeB KwVb, 
Zvn‡j Avcbvi Rb¨ Av‡Q Wix Ges Weebly| 

Av‡M IqvW©‡cª‡mi mv‡_ G‡`i cv_©K¨Uv ewj| 
IqvW©‡cªm I‡qemvB‡Ui gvwjK Avcwb wb‡R| Avcbv‡K Avjv`v K‡i †Kv‡bv 
UvKv w`‡Z n‡”Q bv| 
wKš‘ Wix Ges Weebly e¨envi Kivi Rb¨ Avcbv‡K cªwZ gv‡m UvKv w`‡Z 
n‡e| Z‡e G‡`i myweav n‡jv Avcwb Lye mn‡R I‡qemvBU evbv‡Z cvi‡eb| 
wKš‘ hZ¶Y Avcbvi I‡qemvBUUv _vK‡e ZZ¶Y Avcbvi UvKv w`‡ZB n‡e|

Gevi Avmv hvK I‡qemvB‡Ui K‡›U›U wb‡q| bZyb I‡qemvBU ˆZwi Kivi mgq 
Avcbvi gv_vq ivL‡Z n‡e †h Avcwb †Kvb ai‡bi K‡›U›U †cv÷ Ki‡eb Qwe 
bv wfwWI bv ïay eøM| 

ïay I‡qe †W‡fjcvi‡K ej‡jB n‡e bv †h "fvB GKUv I‡qemvBU jvM‡e|" 
Zv‡K eywS‡q ej‡Z n‡e †h Avcwb I‡qemvB‡Ui †Kvb RvqMvq Kx Pvb| 

Avcbvi †Kv¤úvwbi hw` †Kv‡bv GKUv †mjm cvimb _vK‡Zv, Zvn‡j Zv‡K 
Kg †eZb w`‡j †Kgb mvwf©m †c‡Zb, Avi †ewk †eZb w`‡j †Kgb mvwf©m 
†c‡Zb? Aek¨B †ewk UvKv w`‡j AvDUcyUUv fv‡jvB Avm‡e? 
I‡qemvBUI wVK Gfv‡eB KvR K‡i|

Avcwb I‡qemvB‡Ui †cQ‡b hZ LiP Ki‡eb, Avcbvi I‡qemvBU ZZ fv‡jv 
KvR Ki‡e| KviY I‡qemvBU fv‡jv bv n‡j wKš‘ gbg‡Zv wjW †Rbv‡iU n‡e 
bv| 

Avcbvi I‡qemvBUUv‡K †i¯úwÝf I‡qemvBU evbv‡Z n‡e| Gi gv‡b n‡jv 
GKUv I‡qemvBU Ggbfv‡e evbv‡Z n‡e ‡hb †W¯‹Uc Avi †gvevBj `yB 
RvqMv‡ZB fv‡jvg‡Zv †`Lv hvq| Z‡e †Póv Ki‡eb hv‡Z cy‡iv I‡qemvBUUvI 
†gvevBj †dªÛwj nq|

        14. Google Analytics wK Rvbv DwPZ? 

  GKUy wPšÍv K‡i †`Lyb †Zv, Avgiv hLb †Kv‡bv †`vKvb ev mvaviY e¨emvi 
K_v wPšÍv Kwi, ZLb cªwZw`b KqUv †cªvWv± †mj n‡jv, cªwdU KZ UvKv n‡jv 
Ges gvm †k‡l weR‡b‡m †Mªv_ †Kgb n‡jv| 
GB cªwZUv wRwbm Uª¨vK Kiv Avgv‡`i Rb¨ GKUy KwVb n‡q hvq| ZvB bv?
wKš‘ GB KvRwUB Avcwb ¸Mj A¨vbvwjwUK‡mi gva¨‡g Lye mn‡R Ki‡Z 
cvi‡eb| Avcbvi I‡qemvBU Ges gv‡K©wUs dv‡b‡ji A‡bK wKQyB Uª¨vK Kiv 
m¤¢e GUv w`‡q|

  

¸Mj A¨vbvjvBwUKm Ggb GKUv cvIqvidyj Uyjm hvi gva¨‡g Avcwb A‡bK 
WvUv Lye fv‡jvg‡Zv we‡kølY Ki‡Z cvi‡eb|

        14.1 Google Analytics †mU-Avc

Z‡e ¸Mj A¨vbvwjwUKm KvR Avm‡j Kx Zv Rvbvi Av‡M GBUv Kxfv‡e †mUvc 
K‡i Zv wkL‡ev Ges Kxfv‡e GUv Avcbvi I‡qemvB‡Ui mv‡_ Kv‡b± Kiv hvq 
Zv †`L‡ev|
 
•  cª_‡gB ¸M‡j †h‡q ¸Mj A¨vbvjvBwUKm wj‡L mvP© w`b| Gici Start 
measuring-G wK¬K Kiæb| Zvici hv hv Z_¨ Pv‡”Q me w`b| 

•  Gici GKvD‡›Ui GKUv bvg w`‡Z n‡e| Zvici wR‡Ám Ki‡e cªcvwU©i bvg 
Kx n‡e| aiv hvK, Avcwb wdU‡bm I‡qemvBU wb‡q KvR Ki‡eb| ZvB 
wdU‡bm I‡qemvBUB cªcvwU© bvg wn‡m‡e w`‡Z cv‡ib| 

•  Avcwb hw` †`k wn‡m‡e evsjv‡`k wbe©vPb K‡ib, Zvn‡j Avcbvi UvBg 
†RvbI evsjv‡`‡kiB n‡e| Gici Kv‡iwÝ‡Z BDGmwW w`‡eb| 

•  BDwbfvm©vj GKvD‡›Ui AckbUv w¯‹c Kiæb|

•  Gici Avcbvi weR‡bm mvBR I BÛvw÷ª wm‡j± Kiæb| 

•  Gici Avcwb ¸Mj A¨vbvjvBwUKm w`‡q Kx Ki‡Z Pvb †mUv †evSv‡Z n‡e|  
†hgb-Avcwb ej‡jb †h Avcwb wjW †Rbv‡iU Ki‡Z Pvb, Avcwb AbjvBb 
†mjm Ki‡Z Pvb, nq‡Zvev Avcwb m‡PZbZv ˆZwi Ki‡Z Pvb BZ¨vw`|  

•  Gici me Uvg©m GÛ KwÛkb †g‡b Pjvi k‡Z© wUK w`b|  

•  GLb cªkœ n‡jv, GUv wK †gvevBj A¨v‡c Kv‡b± Ki‡eb bv wK I‡qemvB‡U? 
Avgiv hw` ewj †h Avgv‡`i I‡qemvB‡Ui mv‡_ GB ¸Mj A¨vbvjvBwUKm 
A¨vKvD›UUv Kv‡b± Ki‡Z PvB, Zvn‡j wR‡Ám Ki‡e †h †Kvb I‡qemvBU? 
I‡qemvB‡Ui bvgUv Kx? †mB I‡qemvB‡Ui bvgUvI Avgiv w`‡q w`‡ev| 

•  Avcbvi I‡qemvB‡U KZ gvbyl Avm‡jv, KZ Rb ¯Œj Ki‡jv me †ei Kivi 
Rb¨ I‡qemvBU Kv‡b± Ki‡Z n‡e| Gi Rb¨ ¸Mj U¨vM g¨v‡bRvi Bb÷j 
Ki‡Z n‡e| 

•  Avevi Avcbvi I‡qemvBU hw` IqvW©‡cª‡m nq, Zvn‡j wKš‘ Avgiv GB 
IqvW©‡cª‡mi cøvwMb w`‡qI KvR Ki‡Z cvwi| 

•   GBevi Avgv‡`i me wRwbmcÎ †mUvc Kiv n‡q †M‡Q| GLb Avgiv †hUv 
Kie †mUv n‡”Q Avgiv Avgv‡`i I‡qemvB‡U hve, Ges SiteKit cøvwMbUv 
Bb÷j K‡i Kv‡b± Ki‡ev| Gici Avgv‡`i ¸Mj GKvD›U w`‡q mvBb Bb 
Ki‡ev| e¨m n‡q †Mj! 

 

¸Mj A¨vbvjvBwUK‡mi wi‡cvU© Ack‡b wK¬K Ki‡j KZRb BDRvi Avm‡jv, 
KZRb bZyb me wi‡cvU© †c‡q hv‡eb| 

Gi g‡a¨ KZRb mivmwi I‡qemvB‡U G‡m‡Q, KZRb †Kv‡bv wjs‡Ki gva¨‡g 
G‡m‡Q Zv me †`L‡Z cvi‡eb| 

Gb‡MR‡g›U Ack‡b †h‡q KZ gvbyl KZ¶Y I‡qemvB‡U _v‡K †mB WvUv 
cv‡eb| G¸‡jv QvovI GLv‡b cªPyi Z_¨ Av‡Q †h¸‡jv Avcbv‡`i A‡bK 
mvnvh¨ Ki‡e|

        14.2 ¸M‡j †hfv‡e e¨emv Ki‡eb 

GLb Avgiv wkL‡ev Kxfv‡e ¸Mj weR‡b‡mi gva¨‡g †jvKvj gv‡K©wUs-G 
fv‡jv Kiv hvq|

 

Ò‡jvKvj gv‡K©wUs-Gi Rb¨ Avcbvi cy‡iv I‡qemvBU‡K Av‡M
†jvKvjvBR Ki‡Z n‡e|Ó

‡jvKvj gv‡K©wUs-Gi Rb¨ Avcbvi cy‡iv I‡qemvBU‡K Av‡M †jvKvjvBR 
Ki‡Z n‡e| A_©vr, Ggb †Kv‡bv wb‡`©kbv w`‡Z n‡e hv‡Z †evSv hvq Avcbvi 
I‡qemvBUUv †Kvb RvqMvi Rb¨|  

aiv hvK, Avcbvi e¨emv XvKvi †fZ‡i| Zvn‡j Avcwb I‡qemvB‡Ui K‡qK 
RvqMvq wjL‡Z cv‡ib †h "Avgiv GB GB mvwf©m¸‡jv XvKvi †fZ‡i w`w”Q|" 
Avevi bv wj‡L XvKv kn‡ii wKQy GjvKvi QweI w`‡q w`‡Z cv‡ib|
 

Avgiv GKUv fyj A‡bK †ewk K‡i _vwK, Zv n‡jv bv ey‡S ÷K B‡gR e¨envi 
Kiv| †`kxq †cªvWv±, A_P Qwe e¨envi KiwQ we‡`kx‡`i- Zvn‡j wK Pj‡e?
ZvB ey‡S ï‡b Qwe w`‡Z n‡e| wKsev †jLvi †fZi DHAKA kãUv‡K 
nvBjvBU Ki‡Z cv‡ib| 

Avevi †jvKvj wW‡i±wi‡Z Avcbvi e¨emvi Z_¨ mvewgU Ki‡Z cv‡ib| 
†hgb-Avcbvi e¨emv KZw`b a‡i Pj‡Q, †Kvb K¨vUvMwi‡Z c‡o BZ¨vw`| 
‡hgb-XvKv kn‡ii †miv †i÷y‡i›U¸‡jv Kx Kx- mvP© w`‡j wbðqB A‡bK 
†i÷y‡i‡›Ui bvg mvg‡b Av‡m, ZvB bv? G¸‡jv wKš‘ †jvKvj wW‡i±wi e¨envi 
K‡iB Av‡m|  

‡jvKvj GmBI Gi Dc‡i KvR Kiæb| hv‡Z K‡i ¸Mj †hb eyS‡Z cv‡i †h 
GB I‡qemvBUUv AgyK †`‡ki gvbylR‡bi Rb¨ evbv‡bv|
Gici †cBW A¨vWfvU©vBR‡g‡›Ui mgq †jvKvj Ackb wm‡j± Ki‡Z cv‡ib| 
Zvn‡j wbw`©ó wKQy RvqMvi gvbylB weÁvcbUv †`L‡Z cvi‡e| 
‡hgb-Avcwb XvKv, MvRxcyi, wm‡jU BZ¨vw` RvqMv wm‡j± Ki‡Z cvi‡eb| 
Zvn‡j ïay †mme RvqMvi gvbylB weÁvcbUv †`L‡Z cvi‡e| 
Gici †jvKvj KwgDwbwU †hgb †dmeyK Mªæc¸‡jv †_‡KI Kv÷gvi Lyu‡R wb‡Z 
cv‡ib|

Avwg GKUv D`vniY †`qvi Rb¨ ewj, nq‡Zvev Avcwb emyÜivq _v‡Kb| 

Zvn‡j wbðqB Rv‡bb †h emyÜiv wb‡q †ek wKQy †dmeyK Mªæc Av‡Q| IB 
Mªæc¸‡jv‡Z wKš‘ Avcwb Avcbvi e¨emvi K_v †cv÷ Ki‡Z cv‡ib| 
‡Zv GBiKg wPUvMs Gi K‡qKUv Mªæc Av‡Q Ges AviI wKQy I‡qemvBU Av‡Q 
†hLv‡b Avcwb Avcbvi e¨emv m¤ú‡K© ej‡Z cv‡ib ev Avcbvi †cªvWv± ev 
mvwf©m m¤ú‡K© ej‡Z cv‡ib| 

me‡k‡l, †jvKvj wgwWqv P¨v‡bj¸‡jvi K_v fy‡j †M‡j Pj‡e bv| 
cªwZUv kn‡ii wbR¯^ P¨v‡bj Av‡Q| wcAvi (PR) cª‡gvk‡bi Rb¨ Zv‡`i 
mv‡_I K_v ej‡Z cv‡ib| 

        14.3 ¸Mj weR‡bm gv‡K©wUs

GLb ¸Mj weR‡bm gv‡K©wUs wb‡q Rvbv hvK| 

cª_‡gB P‡j hvb google.com/business/service-G| †mLv‡b †`L‡Z 
cvi‡eb Ôcontact with customers looking for your serviceÕ †jLv 
Av‡Q|

A_©vr, hviv ¸Mj g¨v‡c Avcbvi †`vKvb mvP© K‡i‡Q|  wK¬K Ki‡j wKš‘ 
Avcbvi e¨emvi we¯ÍvwiZ Z_¨, †K KZ †iwUs w`‡q‡Q me cªKvk †c‡q hv‡e| 

ZvQvov nvBjvBU Ack‡bi gva¨‡g Avcwb †Kvb Z_¨ †`Lv‡Z Pvb ZvI cªKvk 
cv‡e| ‡hgb g‡b Kiæb, GKUv RvqMvq †jLv B‡jKwUªwkqvb| wKš‘ †Kvb 
ai‡bi KvR Kiv B‡jKwUªwkqvb, ZvI †Zv Rvb‡Z n‡e| ZLb PvB‡j wjL‡Z 
cv‡ib jvBU jvMv‡bvi KvR, myBP‡evW© jvMv‡bvi KvR BZ¨vw` Kiv nq|

Gici Avm‡Q ÔStand out with credentialsÕ. †µ‡Wbwkqvj ej‡Z †iwUs 
†evSv‡bv n‡”Q| †hgb AgyK †Kv¤úvwb‡K 27 Rb 5 ÷vi w`‡q‡Q, gv‡b †mB 

†Kv¤úvwbUv fv‡jv| GLb †KD hw` Avcbvi †Kv¤úvwb mvP© w`‡q †`‡L †h †iwUs 
fv‡jv, Zvn‡j Aek¨B Avcbvi cªwZ Zv‡`i GKUv Av¯’v ˆZwi n‡e|

Z‡e mevB wbðqB Avcbvi eª¨v‡Ûi bvg w`‡q Avcbv‡K LyuR‡e bv? A‡b‡K 
Avcwb †hme wRwbm wb‡q KvR K‡ib, †m¸‡jvI LyuR‡Z cv‡i|
 
‡hgb-Avwg GKRb gv‡K©wUs KbmvjU¨v›U| Avi Avwg XvKvq KvR Kwi| 
ZvB †KD hw` Marketing consultant in Dhaka wj‡L mvP© †`q, Zvn‡j 
wKš‘ Avgvi bvgUv P‡j Avm‡e| 

GB myweavUv wKš‘ Avwg ¸M‡ji wdª mvwf©mUv w`‡qB Ki‡Z cviwQ| 
GUv AvcbvivI UªvB K‡i †`L‡Z cv‡ib!
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1. ïiæi wKQy K_v 

wWwRUvj gv‡K©wUs wRwbmUv †ek gRvi n‡jI A‡b‡KB wKš‘ GUv wb‡q 
K¨vwiqv‡i Lye ÷ªvMj K‡i| 

GB K_v †Kb ejwQ?
Av‡kcv‡k GKUy j¶¨ Ki‡jB †`L‡eb A‡b‡KB wWwRUvj gv‡K©wUs wk‡L e‡m 
Av‡Q wKš‘ KvR cv‡”Q bv, fv‡jv UvKv BbKvg Ki‡Z cvi‡Q bv| 
‡Kb KvR cv‡”Q bv? †Kb †ewk BbKvg Ki‡Z cvi‡Q bv ?
KviY Zv‡`i †Mvovq mgm¨v!

wWwRUvj gv‡K©wUs Avgiv wkwL wKš‘ dvD‡Ûkb ev dvÛv‡g›Uvj wRwbmUvB wVK 
†bB Avgv‡`i AwaKvs‡ki|   
A‡b‡KB g‡b K‡i wWwRUvj gv‡K©wUs A‡bK †mvRv| GB K_vUv GKw`‡K 
†hgb mZ¨ Avevi Ab¨w`‡K GK`g dvjZy K_vI e‡U| 

wWwRUvj gv‡K©wUs wekvj mnR Zvi Kv‡Q hvi dvD‡Ûkb wVK Av‡Q| 
dvÛv‡g›Uvj hvi h‡Zv cvKv‡cv³ †m gv‡K©wUs-G Z‡Zv Kuvwc‡q w`‡Z cvi‡e| 
wKš‘ hvi dvD‡Ûkb wVK †bB †m A‡bK wKQyB Ki‡e, wKš‘ †Kv‡bv †iRvë 
cv‡e bv!
eZ©gv‡b K¨vwiqvi †Mªv‡_ wWwRUvj gv‡K©wUs †m±‡i me‡P‡q †ewk AciPywbwU 
i‡q‡Q|
wKš‘ Avcbvi hw` IfviAj wWwRUvj gv‡K©wUs-Gi dvD‡ÛkbUv wVK bv _v‡K 
Zvn‡j Avi hvB †nvK Avcwb GB †m±‡i Lye †ewk `~i G‡Mv‡Z cvi‡eb bv GUv 
wbwðZ| 

wVK GB e¨vcviUv eyS‡ZB Avgvi †evKvi g‡Zv †ek K‡qK eQi †j‡M hvq| 
†QvÆ K‡i Avgvi KvwnbxUv GKUy ewj| 

15 eQi Av‡M GKRb gv‡K©Uvi wnmv‡e GB BÛvw÷ª‡Z Avwg K¨vwiqvi ïiæ 
Kwi| GK`g cª_g w`‡K Avwg wWwRUvj gv‡K©wUs wb‡q cªPyi KvR KiZvg, 
w`b-ivZ GK K‡i w`‡q gv‡K©wUs K¨v‡¤úBb mvRvZvg| 
wKš‘ Avwg †h cwigvY B‡dvU© w`Zvg w`b‡k‡l †m cwigvY †iRvë †cZvg bv| 
GK`gB †h †iRvë †cZvg bv Ggb bv, †mUv wQj Avgvi G·‡cK‡Ukb 
Abyhvqx A‡bK Kg| 

Gfv‡eB gv‡K©wUs K¨vwiqv‡i ÷ªvMj K‡i Avwg †ekwKQy eQi cvi K‡i †dwj| 
Gici nVvr K‡i GKw`b dvBbvwj Avgvi gv_vq †Xv‡K †h KwcivBwUsI 
(Copywriting) wWwRUvj gv‡K©wUs-Gi GKUv dvÛv‡g›Uvj wRwbm| 
GB w¯‹j bv _vK‡j Avm‡j wWwRUvj gv‡K©wUs wk‡L †Zgb †Kv‡bv GKUv 
DcKvi †bB|

KwcivBwUs-Gi bvg Avwg Rxe‡b ïwbwb Ggb bv, wKš‘ GUv †h wWwRUvj 
gv‡K©wUs-Gi †¶‡Î G‡Zv `iKvwi dvD‡Ûkb †mUv RvbZvg bv| 

GB †h aiæb, Avcwb †dmey‡Ki K¨vckb wjL‡eb? Gi Rb¨ Kwc wjL‡Z n‡e|
wfwWIi _v¤^‡bBj evbv‡eb? Kwc wjL‡Z n‡e|
A¨vW ˆZwi Ki‡eb? AveviI Kwc wjL‡Z n‡e!
wfwWI evbv‡eb? Gi R‡b¨I wfwWI w¯ŒÞ/Kwc wjL‡Z n‡e|  
Gi gv‡b Kx `uvov‡”Q?
Gi gv‡b n‡”Q GB KwcivBwUs Ggb GKUv dvÛv‡g›Uvj wRwbm †hUv bv †R‡b 
†dmeyK gv‡K©wUs wk‡L jvf †bB|

KwcivBwUs-Gi g‡Zv AviI A‡bK wKQy wRwbm Av‡Q hv cªwZUv gv‡K©Uv‡ii 
Rvbv DwPZ|

Z‡e mgm¨v n‡jv ïiæ‡Z GB wRwbmUv AvwgI RvbZvg bv| 
hLb Avwg ax‡i ax‡i KwcivBwUs-Gi dvÛv‡g›Uvj m¤ú‡K© †R‡b †mUv wWwRUvj 
gv‡K©wUs-G A¨vcøvB Kiv ïiæ Kijvg ZLb Avgvi gv‡K©wUs †MgUvB cwieZ©b 
n‡q †M‡jv|
Avwg wWwRUvj gv‡K©wUs-G AmvaviY †iRvë †c‡Z ïiæ Kijvg Ges K¨vwiqvi 
†Mªv_ P‡j †M‡jv †b·U †j‡f‡j| fveyb ‡Zv
hw` ïiæ †_‡K Avwg KwcivBwUs-Gi g‡Zv †ewmK wWwRUvj gv‡K©wUs w¯‹j 
m¤ú‡K© RvbZvg, hw` †KD Avgv‡K e‡j w`‡Zv †h KwcivBwUs Qvov gv‡K©wUs 
Kiv DwPZB bv Zvn‡j K¨vwiqv‡i Avwg eZ©gv‡b †h Ae¯’v‡b Avm‡Z †c‡iwQ 
†mUv AviI KZ `ªæZ Avm‡Z cvi‡Zv?

KwcivBwUs †h wWwRUvj gv‡K©wUs-Gi GKUv ¸iæZ¡c~Y© dvD‡Ûkb, †iRvë 
Avbvi †Mvcb m~Î GUv eyS‡ZB Avgvi †evKvi g‡Zv 5 eQi mgq †j‡M †M‡Q| 
Avcwb nq‡Zv ïay †dmeyK gv‡K©wUs wk‡L wb‡Ri K¨vwiqvi‡K axi MwZ‡Z 
mvg‡bi w`‡K wb‡Z cvi‡eb| 
wKš‘ AmvaviY †iRvë †c‡Z, cªPyi UvKv BbKvg Ki‡Z Ges jvB‡d mdjZvi 
kx‡l© †cŠuQv‡Z Avcbv‡K Aek¨B wWwRUvj gv‡K©wUs-Gi †ewmK m¤ú‡K© Rvb‡Z 
n‡e| 

Avi wWwRUvj gv‡K©wUs-‡K †Mvov †_‡K Rvb‡Z Avgvi GB eBwU nq‡Zv 
Avcbv‡K LyeB †ní Ki‡Z cvi‡e| 
GLv‡b Ònq‡ZvÓ ejvi KviY Kx? Ònq‡ZvÓ ejvi KviY n‡”Q m¤ú~Y© eBwU 
covi c‡iB †evSv hv‡e GUv Avcbv‡K †ní K‡i‡Q wK bv|
 

        1.1 Avgvi cwiPq

ïiæ‡ZB wb‡Ri cwiPqUv †`Iqv hvK| Avwg bvRgyj Avn‡g`, cov‡kvbv 
K‡iwQ XvKv wek¦we`¨vj‡q, GKvDw›Us wWcvU©‡g‡›U| 
GLb †KD hw` Avgv‡K wRÁvmv K‡ib, †Kb GKvDw›Us? GUvi Avm‡j †Zgb 
Avnvgwi †Kv‡bv Mí †bB!

Avwg BDwbfvwm©wU‡Z A¨vWwgkb †U‡÷i mgq †h †iRvë K‡iwQjvg Zv‡Z 
†e÷ †h mve‡R± Avwg †cZvg †mUv n‡”Q GKvDw›Us †mB myev‡`B Avgvi 
GKvDw›Us wb‡q cov| 

Av‡iKUv gRvi e¨vcvi wQj, Avwg †`LZvg hviv GKvDw›Us-G MªvRy‡qkb Kivi 
ci wmG (CA) K‡i Zviv †ek fv‡jv A‡¼i UvKv BbKvg K‡i| 
ZLb †QvU wQjvg, fvejvg GKvDw›Us wb‡q co‡j AvwgI †KvwU †KvwU UvKv 
Kvgv‡Z cvi‡ev! †Zv †gvUvgywU me wgwj‡q GUvB Avgvi GKvDw›Us wb‡q covi 
†cQ‡b g~j KviY|

wek¦we`¨vj‡qi wØZxq el© †_‡KB Avwg dyjUvBg PvKwi Kiv ïiæ K‡i w`B| 
mevB †h KvRUv K‡i, cª_‡g GKUv wRwbm wk‡L Zvici †mUv wb‡q KvR Kiv 
ïiæ K‡i| 
Avgvi †¶‡Î GK`gB D‡ëvUv n‡q‡Q, Avwg cª_‡g KvR ïiæ K‡iwQ Gici 
†mUv wb‡q NuvUvNuvwU K‡i welqUv wk‡LwQ| 

Avwg ZLb Lye †ewk eB coZvg bv| Avgv‡K hw` †KD wR‡Ám K‡i Avgvi 
Rxe‡bi me‡P‡q eo fyj Kx, Avwg †evanq GUvi K_vB eje †h, IB mg‡q 
cªvmw½K eB bv cov| 
Avwg eBcov ïiæ K‡iwQ B`vbxsKv‡j, Lye †ewk †Rvi n‡j 2-3 eQi Av‡M| 
GB Af¨vmUv hw` Avwg A‡bK Av‡M ïiæ Ki‡Z cviZvg Zvn‡j nq‡Zv Avgvi 

K¨vwiqv‡ii †W‡fjc‡g‡›U GUv AviI †ewk cªfve †djZ|

MZ cuvP eQi a‡i Avwg wWwRUvj gv‡K©wUs Kbmvj‡U›U wn‡m‡e KvR KiwQ| 
Gm‡ei Av‡M Avwg †ekwKQy †Kv¤úvwbi dyjUvBg Kvw›Uª g¨v‡bRvi wQjvg| 
Z‡e Avgvi K¨vwiqv‡ii ïiæUv n‡qwQj GKUv cªwZôv‡bi wdªj¨vÝvi wn‡m‡e 
R‡qb Kivi gva¨‡g| Gici B›Uvb©, gv‡K©wUs Gw·wKDwUf †_‡K Avwg I‡`iB 
Kvw›Uª g¨v‡bRvi wn‡m‡e `vwqZ¡ cvjb Kwi| Gici Avwg Avgvi cª_g †Kv¤úvwb 
(ennovision.com) Gi hvÎv ïiæ Kwi| ZLb Avwg †f‡ewQjvg †h Avwg Lye 
fv‡jv gv‡K©wUs cvwi wKš‘ Avm‡j Zv bq, ZLb Avwg Lye fv‡jv eª¨vwÛs 
cviZvg| 

gv‡K©wUs ZLbI GK`gB cviZvg bv, Z‡e eªvwÛs fvjg‡Zv AvqË K‡iwQjvg 
ZLb| Zvici Avwg gv‡K©wUs wb‡q AvuUNuvU †eu‡a cov‡kvbv Kiv ïiæ Kijvg| 
wWRvBb wb‡qI †ek fv‡jvg‡Zv NuvUvNuvwU K‡iwQjvg †m mg‡q| Avcbv‡`i‡K 
GKUv B›Uv‡iw÷s K_v ewj, eZ©gv‡b GKRb cy‡iv `¯Íyi gv‡K©wUs Kbmvj‡U›U 
n‡jI, Avwg g~jZ Avgvi K¨vwiqvi ïiæ K‡iwQjvg GKRb wWRvBbvi wn‡m‡e| 
MªvwdK wWRvBb, UI-UX wWRvBb wb‡q Avwg K¨vwiqv‡ii ïiæ‡Z †ekwKQy 
KvR K‡iwQ| Rvb‡j AevK n‡eb †h, evsjv‡`‡ki †ekwKQy weL¨vZ cªwZôv‡bi 
I‡qemvBU AvgviB wWRvBb Kiv|

ÒeB‡Z hv hv ej‡ev me Avgvi AwfÁZvi Dci wfwË K‡iB ejv|Ó

Gici Av‡¯Í Av‡¯Í Avgvi wWwRUvj gv‡K©wUs-Gi cªwZ AvMªn evoj| Avgvi 
Kv‡Q g‡b n‡q‡Q, hw` ˆeafv‡e A‡bK UvKv BbKvg Ki‡Z nq Z‡e †mUvi 
Rb¨ me‡P‡q fv‡jv Dcvq n‡”Q wWwRUvj gv‡K©wUs| Avwg wb‡R †h welqUv 
wb‡q KvR Kwi Avwg PvB AviI `kRb‡K †mUv Rvbv‡Z, †mB †kLvUv Zv‡`i 
Rb¨ Av‡iKUy mnR K‡i w`‡Z| GRb¨B g~jZ Avgvi GB eBwU †jLv|
GKUv K_v Av‡Q ÒTaking risk for making moneyÓ GUv Avgvi Kv‡Q 
†ek B›Uv‡iw÷s g‡b nq| Avm‡jB †Zv, SyuwK wb‡Z bv cvi‡j Avcwb KLbB 

Rxe‡b Lye †ewk wKQy Ki‡Z cvi‡eb bv| wKš‘ ïay †evKvi gZ SyuwK wb‡jB Kx 
n‡e? 

‡Kv‡bv wKQy fv‡jvg‡Zv wk‡L Zvici †mUv wb‡q KvR KivUv eyw×gËvi cwiPq| 
†mRb¨B Avgv‡`i wWwRUvj gv‡K©wUs wb‡q KvR Kivi Av‡M GUvi †ewmKUv 
fv‡jvfv‡e AvqË¡ Ki‡Z n‡e| 

       

        1.2 eBwU covi wbqg 

‡QvÆ K‡i eBUv covi wbqg ewj- 
wWwRUvj gv‡K©wUs-Gi welqq¸‡jv †Mvov †_‡K wkL‡Z eBUvi ïiæ †_‡K †kl 
ch©šÍ g‡bv‡hvM mnKv‡i cov LyeB Riæwi| ‡h‡nZy GUv GKUv †ek eomo eB 
Ges GB eBUv nq‡Zv GK emvq Avcwb †kl Ki‡Z cvi‡eb bv, ZvB Avwg 
Avcbv‡`i K‡qKUv eyw× wkwL‡q w`w”Q hv‡Z cy‡iv eBUv cov Avcbv‡`i Rb¨ 
AviI mnR n‡q hvq- Avcbvi K¨v‡jÛv‡i GKUv B‡f›U †bvwUwd‡Kkb w`‡q 
ivL‡Z cv‡ib †h cªwZw`b Avwg GK NÈv ev `yB NÈv K‡i GB eBUv coe|
w`‡bi †Kv‡bv GKUv mg‡q A¨vjvg© †mU K‡i ivL‡Z cv‡ib| H mgqUvq hLb 
A¨vjvg© evR‡e Avcwb Rvb‡eb GLb eBUv wb‡q emvi mgq n‡q‡Q|
 

        1.3 eBwU‡Z hv hv Av‡Q

‡Kv‡bv GKUv eB nv‡Z †bIqvi ci Avgiv mvaviYZ m~wPcÎUvB mevi Av‡M 
D‡ëcv‡ë †`wL| wKš‘ A‡bKmgq †Kej m~wPcÎ †`L‡jB Aa¨vq m¤ú‡K© †evSv 
hvq bv| ZvB GB As‡k eB‡qi K‡›U›U m¤ú‡K© Avgiv GKUy we¯ÍvwiZfv‡e 
Rvbe| 

mevi cª_‡g Avgiv †hUv wkL‡ev, †mUv n‡”Q wWwRUvj gv‡K©wUs-Gi †ewmK| 
gv‡K©wUs, †mjm, GB welq¸‡jv Kxfv‡e Kx KvR K‡i bv K‡i †mUvB 
Avgv‡`i‡K mevi Av‡M Rvb‡Z n‡e|A‡b‡KB †ewmK †kLvi e¨vcv‡i AZUv 
†Rvi †`b bv, †hKvi‡Y †ewkifvM gvby‡liB gv‡K©wUs K¨vwiqv‡i A_ev 
weR‡b‡m mdjZv Av‡m bv| 

weL¨vZ ev‡¯‹U ej †cøqvi gvB‡Kj RW©vb ej‡Qb,

Ò‡gŠwjK welq¸‡jv Avq‡Ë _vK‡j †m Kv‡R †ewk `ªæZ DbœwZ Kiv hvqÓ

GRb¨ †ewmKUv wK¬qvi ivLv Riæwi| ZvB Avgvi j¶¨ n‡”Q GB eBUv c‡o 
GKRb gvby‡li wWwRUvj gv‡K©wUs-Gi †ewmKUv †hb gReyZ n‡q hvq| 
‡ewmK hw` wVK bv _v‡K Zvn‡j Avcwb K¨vwiqvi ev weR‡b‡mi ïiæ‡ZB 
wekvj GKUv †nvuPU Lv‡eb| ZvB †ewmKUv wK¬qvi ivLv Riæwi| 

Gici Avgiv K_v eje wewfbœ ai‡bi gv‡K©wUs m¤ú‡K©, †hLv‡b GKUv eo 
Ask _vK‡e g~jZ wWwRUvj gv‡K©wUs wb‡q| wWwRUvj gv‡K©wUs-Gi mv‡_ 
Ab¨vb¨ gv‡K©wUs †m±i¸‡jv Kxfv‡e hy³ †mUv wb‡qI Avgiv 
K_v eje|

wWwRUvj gv‡K©wUs †Zv wkLjvg, wKš‘ Gici? wWwRUvj gv‡K©wUs K‡i Kxfv‡e 
UvKv Avq Ki‡Z cvi‡ev, †mUv RvbvUvI A‡bK †ewk ¸iæZ¡c~Y© GKwU welq| 
Avgv‡`i wWwRUvj gv‡K©wUs †kLvi g~j j¶¨B wKš‘ Kxfv‡e Avgiv Gi gva¨‡g 
BbKvg Ki‡Z cvwi| ZvB GUv wb‡qI Avgiv Av‡jvPbv Kie| ev¯ÍweKfv‡e Kx 
K‡i Avgiv wWwRUvj gv‡K©wUs-Gi cª‡qvM Ki‡Z cvwi GB eBUv c‡o Avgiv 
†mUv †`Lvi †Póv Ki‡ev| 

eB‡qi G‡Kev‡i †k‡l wM‡q Avgiv †`Le GB eBUv †kl Kivi ci Avgv‡`i 
Kx Kiv DwPr †m m¤ú‡K©|

 
        1.4 eBwU g~jZ Kv‡`i Rb¨?

eBUv Kv‡`i Rb¨ Dchy³ Zv Rvbvi Av‡M SUcU K‡qKUv cª‡kœi DËi †`Iqv 
hvK! DËi hw` n¨vu nq Zvn‡j Wvbw`‡Ki Lvwj ev·‡Z wUK w`b|

 

‡h‡nZy Avcwb wWwRUvj gv‡K©wUs-Gi †ewmK wkL‡Z Pv‡”Qb Zvi gv‡b 
wWwRUvj gv‡K©wUs-G Avcbvi wfZUv gReyZ Kivi Rb¨ Avcwb AvMªnx| A_©vr, 
Avcwb GLb GK`g wewMbvi †j‡f‡j Av‡Qb|
 
ÒAvi GB eBUv GK`g wewMbvi‡`i Rb¨B|Ó 

Z‡e Avcwb hw` Aj‡iwW wWwRUvj gv‡K©wUs m¤ú‡K© h‡_ó cwigvY aviYv 
iv‡Lb A_ev Avcwb hw` AviI wKQy eB c‡o _v‡Kb Ges A¨vWfvÝW 
†j‡f‡ji Rb¨ wb‡R‡K ˆZwi Ki‡Z Pvb Zvn‡j nq‡Zv GB eBwU Avcbvi
Rb¨ bv| 

Avi Avcbvi hw` g‡b nq †h wWwRUvj gv‡K©wUs-Gi GK`g g~j wfwËUv 
Avcbvi gReyZ Ki‡Z n‡e Zvn‡j Aek¨B GB eBwU Avcbvi Rb¨|

 

       1.5 GB eB c‡o wK Avcwb wWwRUvj gv‡K©wUs wkL‡Z   
  cvi‡eb?

eBUv hLb Avcwb co‡eb, ZLb Avcbvi gv_vq nq‡Zv cªkœ Avm‡Z cv‡i †h, 
GB eB c‡o Avwg wWwRUvj gv‡K©wUs wkL‡Z cvi‡ev wK bv ?
A_ev Avcwb fve‡ZB cv‡ib, wWwRUvj gv‡K©wUs wk‡L Avwg wVK Kx Kx Ki‡Z 
cvi‡ev A_ev GwU K¨vwiqv‡ii †Kv_vq Kv‡R Avm‡e? 
GB me cª‡kœi DËi¸‡jv Avgiv Rvb‡Z cvi‡ev G‡KK K‡i| Pjyb Zvn‡j ïiæ 
Kiv hvK| 

Avwg ïiæ‡ZB e‡jwQ eBwU g~jZ wWwRUvj gv‡K©wUs-Gi dvÛv‡g›Uvj wb‡q †jLv 
A_©vr, GwU co‡j Avcbvi wWwRUvj gv‡K©wUs-Gi wfZUv cy‡ivcywi gReyZ n‡q 
hv‡e| Avcwb m‡e©vcwi gWvb© gv‡K©wUs m¤ú‡K© GKUv ¯^”Q aviYv †c‡q hv‡eb| 
Gevi Avwm wWwRUvj gv‡K©wUs-G K¨vwiqvi wb‡q| cª_‡gB †Kv‡bv GKUv 
cªwZôvb ev weR‡b‡mi K_v aiv hvK| †h‡Kv‡bv cªwZôvb ev e¨emvq 
A‡bK¸‡jv wWcvU©‡g›U _v‡K| gv‡K©wUs, †mjm, A¨vKvD›U, g¨v‡bR‡g›Umn 
bvbv wWcvU©‡g‡›Ui g‡a¨ gv‡K©wUs me‡P‡q ¸iæZ¡c~Y©| Avi eZ©gv‡b 
gv‡K©wUs-Gi GKUv eo AskB n‡”Q wWwRUvj gv‡K©wUs| 

GQvovI eZ©gvb mg‡q wWwRUvj gv‡K©wUs-Gi Avjv`v GKUv Pvwn`vI ˆZwi 
n‡q‡Q †Kv¤úvwb¸‡jv‡Z| GLb †QvU-eo-gvSvwi meai‡bi †Kv¤úvwbB Pvq 
wWwRUvj gv‡K©Uvi wb‡qvM w`‡Z| ZvB GUv †gvUvgywU a‡i †bIqv hvq, 
†h‡Kv‡bv cªwZôv‡bB GKRb wWwRUvj gv‡K©Uv‡ii †ek fv‡jviKg Pvwn`v 
i‡q‡Q| Avcwb GB eB c‡o wWwRUvj gv‡K©wUs †kLvi ci bvbvfv‡e †mUv 
Kv‡R jvMv‡Z cvi‡eb Avcbvi Rxe‡b| 

Avcwb PvB‡j wdªj¨vÝvi wn‡m‡e wWwRUvj gv‡K©wUs wb‡q KvR Ki‡Z cvi‡eb 
A_ev †h‡Kv‡bv e¨emv hw` Avcwb ïiæ Ki‡Z Pvb, †m‡¶‡ÎI †UªwWkbvj 

gv‡K©wUs-Gi evB‡i wM‡q Avcwb wWwRUvj gv‡K©wUs-Gi gva¨‡g A‡bK †ewk 
gvby‡li Kv‡Q mn‡R †cŠuQv‡Z cvi‡eb| 

GZ¶‡Y wWwRUvj gv‡K©wUs-Gi ¸iæZ¡Uv Avkv Kwi wKQyUv †evSv‡Z †c‡iwQ| 
mvg‡b Avgiv G wel‡q Av‡iv we¯ÍvwiZ Av‡jvPbv Kie|

       1.6 mevB wK wWwRUvj gv‡K©wUs wkL‡Z cvi‡e?

Avgvi Kv‡Q Ny‡iwd‡i A‡bKeviB GB cªkœUv G‡m‡Q †h, ÒfvB, Avwg wK 
wWwRUvj gv‡K©wUs wkL‡Z cvi‡ev?Ó GLv‡b K‡qKUv welq Avm‡j wK¬qvi Kiv 
`iKvi| 
gvby‡li mvB‡KvjwRK¨vj e¨vcvi¸‡jv wb‡q hw` Avcbvi AvMªn bv _v‡K, A_©vr 
GKRb gvbyl Kx wPšÍv Ki‡Q A_ev †Kvb gyn~Z© GKRb gvbyl wVK Kx ai‡bi 
Z_¨ PvB‡Z cv‡i, GUv hw` Avcwb ai‡Z bv cv‡ib Zvn‡j wWwRUvj gv‡K©wUs 
†kLvUv Avcbvi Rb¨ wKQyUv KwVb n‡q `uvov‡e| 

Avcwb hw` Tech-savvy bv nb A_©vr, gWvb© †UK‡bvjwR m¤ú‡K© hw` Avcwb 
fv‡jvg‡Zv Ávb bv iv‡Lb Zvn‡j wWwRUvj gv‡K©wUs †kLvUv Avcbvi Rb¨ 
GK`gB DwPZ n‡e bv| 

Av‡iKUv j¶Yxq welq n‡jv, Avcwb hw` K‡Vvi cwikªgx Ges cª‡eøg mjwfs-G 
¯§vU© bv nb, Zvn‡j †mvRv K_vq wWwRUvj gv‡K©wUs †m±iUv Avcbvi Rb¨ bv| 
Aek¨B wWwRUvj gv‡K©wUs Lye KwVb †Kv‡bv welq bv, wKš‘ Avcbv‡K GUvi 
†cQ‡b Lye fv‡jvfv‡e †j‡M _vK‡Z n‡e| 

ï‡q-e‡m wKQy bv K‡i UvKv BbKvg Kivi wPšÍv-fvebv hw` Avcbvi gv_vq 
†_‡K _v‡K Zvn‡j Avwg ej‡ev Avcwb Ab¨ wKQy wkLyb| wKš‘ wWwRUvj 
gv‡K©wUs-G mdj n‡Z n‡j Avcbv‡K A‡bK †ewk cwikªgx n‡Z n‡e| 

Avi ïay wkL‡jB Pj‡e bv, †mUv wb‡q KvR Ki‡Z n‡e, wi‡qj-Iqv‡ì© cª‡qvM 
Ki‡Z n‡e| Zvn‡jB welqUv AviI fv‡jvfv‡e AvqË¡ Ki‡Z cvi‡eb| 

wWwRUvj gv‡K©wUs-Gi `ywbqvUv A‡bK †ewk cwieZ©bkxj| ZvB GLv‡b 
Avcbv‡K Lye `ªæZ †kLvi gb-gvbwmKZv M‡o Zyj‡Z n‡e, hv‡Z K‡i Avcwb 
GB cwieZ©‡bi m‡½ wb‡R‡K Lvc LvB‡q wb‡Z cv‡ib| 

gv‡Sgv‡S GgbI nq †h, Avwg GKUv wRwbm wkL‡Z A‡bK mgq e¨q K‡iwQ, 
wKš‘ wKQyw`b c‡iB †mUv m¤ú~Y© ev` n‡q †M‡Q A_ev Kv‡Ri aibUv A‡bKUvB 
e`‡j †M‡Q| D`vniY¯^iƒc, wfwWI gv‡K©wUs-Gi K_vB ewj| wKQy eQi Av‡MI 
5-10 wgwb‡Ui wfwWI¸‡jv AwW‡qÝ Lye AvMªn wb‡q †`LZ| wKš‘ GLb 
B›Uvi‡b‡U wfwWI K‡›U‡›Ui QovQwo hvi `iæY gvby‡li A¨v‡Ubk‡bi cwiwa 
A‡bKvs‡k K‡g †M‡Q| d‡j kU© wfwWI¸‡jv AwW‡q‡Ýi g‡bv‡hvM a‡i ivLvi 
AmvaviY `¶Zv AR©b K‡i‡Q| 

Avgiv hw` Kv‡Ri Ab¨vb¨ †¶Î¸‡jvi K_v ewj, †m‡¶‡Î †`Lv hv‡e †h 
cwieZ©b¸‡jv Avm‡Z †ek A‡bKUv mgq †j‡M hv‡”Q, KLbI KLbI 30-40 
eQiI| wKš‘ wWwRUvj gv‡K©wUs-Gi †¶‡Î GB cwieZ©bUv Lye `ªæZ N‡U| ZvB 
GLv‡b fv‡jv Ki‡Z n‡j Avcbv‡K Aek¨B Lye `ªæZ me KvR wk‡L wb‡Z 
n‡e| Avwg AveviI ewj, Avgvi GB eBUv †jLvi g~j D‡Ïk¨ n‡jv hviv 
wWwRUvj gv‡K©wUs wkL‡Z Pvq Zv‡`i †ewmKUv gReyZ K‡i †`Iqv| 
ZvB Avcwb hw` g‡b K‡ib eBwU c‡o A¨vWfvÝW †j‡f‡ji wkL‡Z P‡j‡Qb 
Zvn‡j wKQyUv AvkvnZ n‡Z cv‡ib| 

K¨vwiqv‡i Avwg AvR‡K †h ch©v‡q AvwQ GLv‡b Avm‡Z Avgvi 14 eQi mgq 
†j‡M †M‡Q| wKš‘ ïiæ †_‡KB hw` gv‡K©wUs-Gi mvaviY welq¸‡jv Avgvi Lye 
fv‡jvg‡Zv †kLv _vKZ Zvn‡j nq‡Zv Avgvi aviYv Avwg AviI Kg mg‡qB 
GB Ae¯’v‡b Avm‡Z cviZvg| 

GKvi‡YB Avwg PvB Avgvi cvVK hviv Av‡Qb Zviv Lye fv‡jvfv‡e wWwRUvj 
gv‡K©wUs-Gi LyuwUbvwU me welq¸‡jv RvbyK| 

Avgv‡`i g‡a¨ GKUv mvaviY e¨vcvi †`Lv hvq, †h wWwRUvj gv‡K©wUs-Gi †h 
†hB †m±‡i Av‡Q †m memgq e‡j Zvi †m±iUvB A‡bK †ewk `iKvwi, Gi 
†P‡q †ewk `iKvwi Avi wKQy †bB| ‡h †dmeyK gv‡K©wUs K‡i †m ej‡e †dmeyK 
A¨vWfvU©vBwRs me‡P‡q fv‡jv, Avevi †h GmBI (SEO) cv‡i †m ej‡e 
GmBI (SEO) Gi Dc‡i wKQy †bB| wKš‘ Avgvi g‡b nq eZ©gvb mg‡q wKQy 
Ki‡Z n‡j cªwZUv wel‡qB Ávb ivLv `iKvi|

       2. hvÎvi ïiæ GLv‡bB

 

‡h‡nZy eBwU bvg Ò‡Mvov †_‡K wWwRUvj gv‡K©wUsÓ hvi Av¶wiK A_© `uvovq 
GK`g ïiæ †_‡K gv‡K©wUs †kLv| ZvB Avwg LyeB †Póv Ki‡ev gv‡K©wUs-Gi 
LyuwUbvwU me welq wb‡q Av‡jvPbv Ki‡Z hv‡Z eBwU covi ci Avcbvi 
gv‡K©wUs wb‡q AšÍZ Avi †Kv‡bv RoZv bv _v‡K Ges wWwRUvj gv‡K©wUs-Gi 
cªwZwU Uwc‡Ki Dci m‡e©vcwi Avcbvi GKUv fv‡jv aviYv ˆZwi nq| 

‡Zv Pjyb ïiæ‡ZB Avgiv Ggb wKQy welq m¤ú‡K© †R‡b wbB hv wWwRUvj 
gv‡K©wUs †kLvi †¶‡Î Avcbvi Rb¨ LyeB mnvqK n‡e|

        2.1 gv‡K©wUs welqUv Avm‡j Kx?

  

wWwRUvj gv‡K©wUs †kLvi Av‡M Avgvi g‡Z mevi Av‡M Rvb‡Z n‡e gv‡K©wUs 
Kv‡K e‡j| KviY gv‡K©wUs-Gi GKwU aiY n‡”Q wWwRUvj gv‡K©wUs hv eZ©gvb 
we‡k¦ †ek Rbwcªq|

wKš‘ Avgiv AwaKvsk gvbylB gv‡K©wUs wK Rvwb bv, Rvb‡jI GUv wb‡q 
Avgv‡`i A‡bK fyj aviYv i‡q‡Q| A‡b‡KB g‡b Kwi gv‡K©wUs gv‡b n‡”Q 
wewµ ev †mj (Sale) e„w× Kivi †KŠkj Ges GB aviYvwU m¤ú~Y© fyj| hw`I 
c‡iv¶fv‡e wewµi cwigvY evov‡bvi mv‡_ gv‡K©wUs m¤úK©hy³ Z‡e 
cªZ¨¶fv‡e gv‡K©wUs GK`gB wfbœ GKwU wRwbm| gv‡K©wUs-Gi RbK 
(Father of Modern Marketing) wdwjc KUjv‡ii g‡Z, 

Ò‡Kv‡bv Uv‡M©U gv‡K©‡Ui Pvwn`v c~i‡Yi D‡Ï‡k¨ †cªvWv‡±i m¤¢ve¨Zv hvPvB, 
†cªvWv± ˆZwi Ges me©‡kl gybvdv eRvq †i‡L †mUv Kv÷gv‡ii wbKU †cŠu‡Q 
†`qvi weÁvb, wkí‡KB gv‡K©wUs e‡jÓ 

Zvi gv‡b gv‡K©wUs n‡jv, †h‡Kv‡bv e¨emvi †cªvWv± ev mvwf©m‡K gv‡K©U I 
Rbmvavi‡Yi g‡a¨ cªPvi Kiv Ges Pvwn`v e„w× Kivi GKwU cªwµqv|

         2.2 wWwRUvj gv‡K©wUs 
                               
 

GLb Avwm wWwRUvj gv‡K©wUs Kx †mUv wb‡q| wWwRUvj Uyjm Ges †UK‡bvjwR 
e¨envi K‡i Kv÷gv‡ii Kv‡Q †cªvWv± ev mvwf©m †cŠu‡Q †`qvi cªwµqv‡K g~jZ 
wWwRUvj gv‡K©wUs e‡j| 

Av‡MB e‡jwQ gv‡K©wUs-Gi KvR g~jZ gvby‡li wbKU †cªvWv±/mvwf©m mwVK 
mg‡q †cŠu‡Q †`qv ev Rvbvb †`qv| eZ©gv‡b we‡k¦i AwaKvsk gvbyl †ewkifvM 
mgq KvwU‡q †`q AbjvBb RM‡Z| Avi GB wekvj msL¨K AwW‡q‡Ýi Kv‡Q 
Lye mn‡RB Avcbvi †cªvWv±/mvwf©m Zy‡j aivi mnR Ges B‡dw±f gva¨g 
n‡”Q wWwRUvj gv‡K©wUs| ‡dmeyK A¨vW, mvP© BwÄb gv‡K©wUs (SEM), ¸Mj 
A¨vW Ges A¨vwdwj‡qU gv‡K©wUs G¸‡jv meB n‡”Q wWwRUvj gv‡K©wUs-Gi 
Ask|

        2.3 eª¨vwÛs

  

"Avcwb iæ‡g bv _vK‡j †jv‡Kiv Avcbvi m¤ú‡K© 
hv e‡j Zv n‡jv Avcbvi eª¨vÛ|"

- †Rd †e‡Rvm

Gevi Avgiv GKUy K_v eje eª¨vwÛs wb‡q| Òeª¨vÛÓ (Brand) kãwUi mv‡_ 
Avgiv mevB Kg‡ewk cwiwPZ| wKš‘ eª¨vwÛs Kv‡K e‡j Ges Gi mv‡_ wWwRUvj 
gv‡K©wUs-Gi g‡a¨ g~j ZdvZUv Avm‡j †Kv_vq †mUv wK Avgiv Rvwb? 

Òeª¨vÛÓ (Brand) kãwUi mv‡_ Avgiv mevB Kg‡ewk cwiwPZ| eª¨vÛ ej‡Z 
Ggb †Kvb bvg, kã, wWRvBb (Logo) ev BDwbK †mwjs c‡q›U ev wdPvi hv 
Kv÷gv‡ii Kv‡Q Avcbvi †cªvWv± ev mvwf©m‡K Avjv`vfv‡e Dc¯’vcb K‡i| 
A_©vr, GwU gv‡K©‡U Avcbvi †cªvWv± ev †Kv¤úvwbi Rb¨ wbR¯^ RvqMv ˆZwi 
K‡i| Avi GB cªwµqv‡KB eª¨vwÛs ejv n‡q _v‡K|

GKUv D`vniY w`‡j welqwU Avcbvi Kv‡Q Av‡iv †ewk cwi®‹vi n‡e| aiæb, 
GLb hw` Avcbv‡K K‡qKwU mvev‡bi eª¨v‡Ûi bvg ej‡Z ejv nq Avwg wbwðZ 
Avcbvi gv_vq †h KqwU eª¨v‡Ûi bvg Avm‡e Zvi g‡a¨ Ôjv·Õ mvev‡bi bvg 
_vKvi m¤¢vebv 100% I Gi KviY n‡”Q, jv· AmvaviY eª¨vwÛs gva¨‡g Z¡‡Ki 
†mŠ›`h© i¶vi cªwZkªæwZ w`‡q Avgv‡`i mevi g‡b RvqMv K‡i wb‡q‡Q| G 
aviYvwU jv· mvev‡bi eª¨vwÛs‡qi GKwU Ask|

ÒK‡gvwWwU DB_ AvB‡Ww›UwUÓGi Av‡iK bvg n‡”Q eª¨vwÛs| †hLv‡b K‡gvwWwU 
n‡”Q †cªvWv± ev mvwf©m Avi AvB‡Ww›UwU n‡”Q cwiwPwZ| 
A_©vr, Kv÷gv‡ii Kv‡Q Avcbvi †cªvWv± ev mvwf©‡mi BDwbK AvB‡Ww›UwU ev 
cwiwPwZ ˆZwi Kivi cªwµqv‡KB eª¨vwÛs e‡j|

        2.4 †mjm
  
Gevi Avwm †mj‡mi K_vq| gv‡K©wUs Avi 
†mj‡mi g‡a¨ †h cv_©K¨Uv wQj Avgvi g‡b 
nq mg‡qi mv‡_ mv‡_ GUv Av‡¯Í Av‡¯Í gy‡Q 
hv‡”Q| 

mewKQy GLb Lye `ªæZ wWwRUvjvBRW n‡q 
hv‡”Q †hKvi‡Y GLb Lye †ewk cv_©K¨ Kivi 

my&‡hvM _vK‡Q bv| Z‡e Av‡Mi K_v hw` ewj, †ekwKQy †¶‡Î GLbI gv‡K©wUs 
Avi †mj‡mi Avjv`v RvqMv i‡q‡Q| 

gv‡K©wUs n‡”Q g~jZ †Kv‡bv cªwZôv‡bi KvR Kx Kv÷gvi‡K †mUv Rvbv‡bv| 
Avi †mj‡mi KvR n‡”Q g~jZ mvwf©m ev †cªvWv±Uv‡K Kv÷gv‡ii Kv‡Q †mj 
ev wewµ Kivi †Póv Kiv| GUvB n‡jv gv‡K©wUs Avi †mj‡mi g‡a¨ cªavb 
ZdvZ| 
eZ©gvb mg‡q wWwRUvj gv‡K©wUs-Gi Kvi‡Y gv‡K©wUs Avi †mjm Lye my›`ifv‡e 
wg‡k †M‡Q| Avcwb Lye m~¶¥fv‡e ej‡Z cvi‡eb bv †Kv_vq gv‡K©wUs-Gi KvR 
†kl n‡q‡Q Avi †mjm †Kv_vq ïiæ n‡q‡Q|

       2.5 KwgDwb‡Kkb

GLb Avwm KwgDwb‡Kkb wb‡q| Lye mnR fvlvq hw` ewj, KwgDwb‡Kkb 
n‡”Q †Kv‡bv Z_¨ GKvwaK gvby‡li Kv‡Q †cŠu‡Q †`Iqv| †mUv †jLv, K_v ev 
†h‡Kv‡bvfv‡eB n‡Z cv‡i|

Gici GKUv †ek gRvi welq wb‡q Avgiv K_v eje, †mUv n‡jv 
mvB‡KvjwRK¨vj gv‡K©wUs| GKRb gvby‡li Kv‡Q †Kv‡bv †cªvWv‡±i gv‡K©wUs 
Kivi Av‡M Avgv‡`i eyS‡Z n‡e gvby‡li wPšÍvfvebv GLv‡b Kxfv‡e KvR 
Ki‡Q| 

GKUv D`vniY †`Iqv hvK, aiæb, †Kv‡bv GKUv †cªvWv‡±i evRvig~j¨ 20 
UvKv| wKš‘ Kv÷gv‡ii gvbwmKZv n‡”Q GKUy †ewk `vg w`‡q AwaK gvbm¤§Z 
†Kv‡bv †cªvWv± †Kbv| ‡m‡¶‡Î hw` Avcwb †cªvWv‡±i wewµ evov‡bvi Rb¨ 
`vg Kwg‡q †`b †mUv wKš‘ KvR Ki‡e bv|Avcbvi Uv‡M©U Kv÷gv‡ii †h‡Kv‡bv 
†cªvWv‡±i e¨vcv‡i wPšÍvaviv fv‡jvfv‡e ey‡S gv‡K©wUs-G †mUvi cª‡qvM NUv‡bvB 
n‡jv mvB‡KvjwRK¨vj gv‡K©wUs|

      3. wWwRUvj gv‡K©wUs-Gi g~j wfwË M‡o Zywj!

  

GZ¶Y Avgiv wWwRUvj gv‡K©wUs m¤úwK©Z wKQy wel‡q Rvbjvg| Gevi Avgiv 
mivmwi P‡j hve wWwRUvj gv‡K©wUs-Gi †fZi|

        3.1 wWwRUvj gv‡K©wUs-Gi BwZnvm Ges weKvk 

ÒAvcbv‡K Aek¨B AZxZ Rvb‡Z n‡e eZ©gvb‡K †evSvi Rb¨Ó
-Kvj© †mMvb 

wWwRUvj gv‡K©wUs wkL‡eb wKš‘ Gi BwZnvm Rvb‡eb bv ZvB wK nq?

BwZnvm Rvbv _vK‡j ïiæ‡Z wWwRUvj gv‡K©wUs wRwbmUv †Kgb wQj Rvb‡j 
Avcwb eZ©gv‡b Gi wK wK cwieZ©b G‡m‡Q Zv mn‡RB eyS‡Z cvi‡eb| 

‡Zv Pjyb Avgiv Gevi †R‡b wbB wWwRUvj gv‡K©wUs-Gi BwZnvm Ges Gi 
weeZ©b m¤ú‡K©| wWwRUvj gv‡K©wUs-Gi BwZnvm Rvb‡Z n‡j Avcbv‡K 34 
eQi wcQ‡b †h‡Z n‡e| 1990 mv‡j gvÎ K‡qK †kv I‡qemvBU wjw÷s wb‡q 
we‡k¦i cª_g AbjvBb mvP© BwÄb wn‡m‡e AvwP© (Archie) hvÎv ïiæ K‡i| 
g~jZ Archive †_‡K Z_¨ LyuR‡ZB mvP© BwÄb ˆZwii welqwU gv_vq Av‡m, 
ZvB kãwU †_‡K ïay 'v' A¶iwU ev` w`‡q bvg ivLv n‡jv Archie.

ÒDigital MarketingÓ kãwU GeQiB me©cª_g e¨envi Kiv nq| ZLbKvi 
I‡qemvBU¸‡jv wQj ÷¨vwUK (Web 1.0 Platform) Ges BDRviiv ïaygvÎ 
†h‡Kv‡bv Z_¨ co‡Z cvi‡Zv| Z‡e e¨enviKvixiv Z_¨¸‡jv †kqvi ev wK¬K 
Ki‡Z cvi‡Zv bv| 

Gici 1993 mv‡j cª_gev‡ii †gvU wK¬‡Kej A¨vW e¨vbv‡ii m„wó nq Ges 
wewfbœ †Kv¤úvwb Zv‡`i weÁvc‡bi Rb¨ wK¬‡Kej A¨vW wKb‡Z ïiæ K‡i| 
HotWired †Kv¤úvwbi wK¬‡Kej A¨v‡Wi Avwe®‹vi wWwRUvj gv‡K©wUs-G bZyb 

wecø‡ei m~Pbv K‡i| 

we‡k¦i Ab¨Zg Rbwcªq mvP© BwÄb Yahoo-Gi Rb¥ nq 1994 mv‡j| Gmg‡q 
AviI †ekwKQy †QvU †QvU mvP© BwÄb (nUeU, jyK ¯§vU©, A¨v‡j·v) eU wiwjR 
†c‡Z ïiæ K‡i| ZLbKvi GB mvP© BwÄb¸‡jvi we‡kl ˆewkó¨ wQj Giv 
¯úvBWvi Gi g‡Zv KvR K‡i †h‡Kv‡bv I‡q‡e wiwjR nIqv WvUv Kv‡j± 
Ki‡Z cvi‡Zv|

eZ©gv‡b Avgiv AbjvB‡b cªvq cªwZwU Kv‡RB Google-Gi Dci wbf©ikxj| 
GB Google-Gi hvÎv ïiæ nq 1998 mv‡j Ges GKB mg‡q Yahoo-‡Z mvP© 
Ackb A¨vW Kiv nq, Gi cvkvcvwk gvB‡µvmdU Gi GgGmGb Gi hvÎv ïiæ 
nq| 

Google, Yahoo-Gi g‡Zv eo eo mvP© BwÄb¸‡jv gv‡K©‡Ui Avmvi Kvi‡Y 
†QvU †QvU mvP© BwÄb eU¸‡jvi wejywß N‡U| 2000 mvj cieZ©x mg‡q †bU 
`ywbqvq GK weivU †if¨y‡jkb Av‡m| Gmgq B›Uvi‡bU BDRv‡ii msL¨v Av‡Mi 
†_‡K wØ¸Y †e‡o hvq| G‡Ki ci GK wWwRUvj gv‡K©wUs †UK‡bvjwRi 
Avwef©ve NU‡Z ïiæ K‡i Ges Avgiv Web 2.0-Gi hy‡M cª‡ek Kwi| 

‡gvevB‡ji gva¨‡gI †h wWwRUvj gv‡K©wUs Kiv †h‡Z cv‡i GB aviYvwU 
me©cª_g gv‡K©Uvi‡`i gv_vq Av‡m 2001 mv‡j| 
ZLbB we‡k¦ cª_gev‡ii g‡Zv †gvevBj gv‡K©wUs K¨v‡¤úBb Pvjy K‡i mvov 
†d‡j †`q BDwbfvm©vj wgDwRK bvgK GKwU †Kv¤úvwb| 

eZ©gv‡b cª‡dkbvj‡`i Rb¨ Rbwcªq GKwU †mvk¨vj wgwWqv cøvUdg© n‡jv 
LinkedIn hvi hvÎv ïiæ 2002 mvj †_‡K| 

B›Uvi‡bU e¨envi K‡ib A_P IqvW©‡cª‡mi bvg †kv‡bbwb GUv n‡ZB cv‡i bv| 
GLb AwaKvsk I‡qemvBU-B GB IqvW©‡cªm w`‡q ˆZwi Kiv nq|

Avi GB IqvW©‡cªm Gi hvÎv ïiæ nq 2003 mv‡j Ges GKBmv‡_ 
Myspace-GiI| 

Rvb‡j AevK n‡eb †h, we‡k¦i 43% I‡qemvBU GLb IqvW©‡cªm w`‡q ˆZwi! 

2004 mv‡j me‡P‡q Rbwcªq †mvk¨vj wgwWqv mvBU †dmey‡Ki Kvh©µg ïiæ nq 
Ges GKB mgq ¸Mj wb‡q Av‡m wR‡gBj mvwf©‡mi| 2005 mv‡j we‡bv`‡bi 
Ab¨Zg cøvUdg© BDwUD‡ei hvÎv ïiæ nq| 2007 mv‡j me‡P‡q wWgv‡Ûej 
Iphone Gi jÂ nq GKB mv‡_ †mvk¨vj †bUIqvwK©s mvBU Uv¤^jv‡ii Rb¥ 
nq| Gi ci G‡Ki ci †gvevBj †Kv¤úvwb¸‡jv ¯§vU©‡dvb †cªvWvKk‡bi w`‡K 
bRi †`q Ges 2008 mvj †_‡K G‡Ûªv‡qW †dvb gv‡K©U `Lj Ki‡Z _v‡K| 

¯§vU© †dv‡bi AcªZyjZv Ges mnRjf¨Zvi Kvi‡Y 2010 mvj †_‡K †gvevBj 
BDRv‡ii msL¨v A‡bK †e‡o hvq †gvevBj gv‡K©wUs-G GKUv †if¨yjykb 
Av‡m| Gmgq gvbyl gv‡K©wUs-Gi Rb¨ †mvk¨vj wgwWqv cøvUdg©‡K †e‡Q †bq| 
d‡j ZLb †i¯úwÝf I‡qemvBU wWRvBb Ges †gvevBj AwÞgvBR K‡›U›U¸‡jv 
A‡bK fv‡jv Ki‡Z _v‡K| 

2016 mv‡j Rbwcªq †mvk¨vj wgwWqv cøvUdg© †dmeyK Zv‡`i A¨v‡c jvBf 
wdPvi hy³ K‡i| Gmgq BDwUDe wfwWIi gva¨‡gI A‡bK †Mªv_ Avm‡Z _v‡K 
weR‡b‡m| d‡j wfwWI gv‡K©wUs `ªæZ A‡bK †ewk Rbwcªq n‡q I‡V| 

Bbd¬y‡qÝvi gv‡K©wUsI Av‡¯Í Av‡¯Í gv‡K©wUs †m±‡i RvqMv K‡i wb‡Z _v‡K| 
2020 mv‡ji ci †_‡K WvUv A¨vbvjvBwm‡mi gva¨‡g cvm©bvjvBR gv‡K©wUs 
GKBmv‡_ cix¶vg~jKfv‡e AvwU©wdwmqvj B‡›Uwj‡RÝ-Gi e¨envi ïiæ nq| 
2022 Gi †k‡li w`‡K ChatGPT Gi jÂ nIqvi ci Zv cy‡iv gv‡K©wUs 
`ywbqv‡K Kuvwc‡q †`q| 

eZ©gv‡b gv‡K©wUs-G AviI †ewk DbœZ cªhyw³ hy³ n‡Z hv‡”Q| AM‡g‡›UW 
wi‡qwjwU (AR) Ges fvP©yqvj wi‡qwjwU (VR) wb‡q cªPyi M‡elYv n‡”Q| 

Avkv Kiv hvq Lye `ªæZB Avgiv gv‡K©wUs-G GB bZyb bZyb cªhyw³i e¨envi 
†`L‡Z cvi‡ev|
 

        3.2 wWwRUvj gv‡K©wUs bv wK UªvwWkbvj gv‡K©wUs?

wWwRUvj gv‡K©wUs ebvg †UªwWkbvj gv‡K©wUs, ïb‡Z †ek gRvi jvM‡Q bv? 
Pjyb Av‡iKUy Mfxifv‡e wPšÍv Kwi| GUv wb‡q †ek GKUv weZK© nq, †KvbUv 
Avm‡j fv‡jv? 

wWwRUvj gv‡K©wUs bv wK †UªwWkbvj gv‡K©wUs? Avm‡j GUv †mfv‡e ejv m¤¢e 
bv| 

`yBwU wRwbmB Avjv`v Avjv`vfv‡e wb‡R‡`i RvqMv a‡i †i‡L‡Q| wKQy wbw`©ó 
KvR i‡q‡Q †h¸‡jvi Rb¨ †UªwWkbvj gv‡K©wUs-G †ewk Dc‡hvMx, Avevi Ggb 
A‡bK KvR Av‡Q †h¸‡jv Ki‡Z wWwRUvj gv‡K©wUs-G A‡bK Kvh©Ki| 
ZvB `y'‡Uv welq‡K GK KvZv‡i †djv DwPZ n‡e bv|

     4. wWwRUvj gv‡K©wUs-Gi aiY

  

        4.1 BbevDÛ gv‡K©wUs 

wWwRUvj gv‡K©wUs-Gi `y'‡Uv eo fvM Av‡Q, GKUv n‡jv BbevDÛ gv‡K©wUs, 
Av‡iKUv AvDUevDÛ gv‡K©wUs| 

BbevDÛ gv‡K©wUsUv Kx †mUv hw` GKUy ms‡¶‡c ewj, wWwRUvwj wewfbœ ai‡bi 
KvR Kiv hv‡Z Avcbvi KvR †`‡L Kv÷gvi wb‡R †_‡KB Avcbvi Kv‡Q 
Avcbvi Kv‡Ri Rb¨ Av‡m| 

Avcwb †Kv‡bv GKUv eøM wjL‡jb A_ev †mvk¨vj wgwWqvi gva¨‡g †Kv‡bv †cv÷ 
Ki‡jb, †mUv †`‡L hLb Kv÷gvi Avcbvi mvwf©‡mi Rb¨ Avcbvi m‡½ 
†hvMv‡hvM Ki‡e, GB cy‡iv cªwµqvUv‡KB ejv nq BbevDÛ gv‡K©wUs|
BbevDÛ gv‡K©wUs-Gi wKQy wbqgKvbyb i‡q‡Q| GBme wbqg¸‡jv me‡P‡q 

fv‡jv KvR K‡i nve¯úU (HubSpot)| nve¯úU GKUv eo gv‡K©wUs 
cªwZôvb, GUv wb‡q Avgiv c‡i we¯ÍvwiZ Av‡jvPbv Kie|

        4.2 AvDUevDÛ gv‡K©wUs
 
AvDUevDÛ gv‡K©wUs n‡”Q Ggb GKUv e¨e¯’v †hLv‡b Avcbv‡K wb‡R †_‡K 
Kv÷gv‡ii Kv‡Q †h‡Z n‡e| 

‡hgb Avcbv‡K †Kvì Kj Ki‡Z n‡Z cv‡i, †Kvì Kj n‡”Q Ggb GKUv 
welq †hLv‡b Avcbvi Kv‡Q Kvw•¶Z Kv÷gv‡ii †dvb bv¤^v‡ii GKUv wj÷ 
_vK‡e Ges Avcwb Kv÷gvi‡K mivmwi †cªvWv± †Kbvi Rb¨ ej‡eb| 
GUvB BbevDÛ Avi AvDUevDÛ gv‡K©wUs-Gi g‡a¨ g~j cv_©K¨|

Avcwb hw` GLb BbevDÛ Avi AvDUevDÛ gv‡K©wUs-Gi g‡a¨ Zyjbv Ki‡Z 
Pvb, †mUv Avm‡j fyj n‡e| KviY `yB ai‡bi gv‡K©wUs-Gi †¶ÎUv Avm‡j 
Avjv`v, cªwZUv †¶‡Î Zviv wba©vwiZ KvR K‡i _v‡K| 

Z‡e hw` Avgvi gZvgZUv ewj, †Kv‡bv e¨emv ïiæi †¶‡Î AvDUevDÛ 
gv‡K©wUs †ewk Dc‡hvMx| e¨emv wKQyUv `uvwo‡q hvIqvi ci BbevDÛ gv‡K©wUs 
fv‡jv KvR Ki‡e| 

GUv Avwg ejwQ GKRb dvDÛv‡ii `„wó‡KvY †_‡K, GKRb wWwRUvj gv‡K©Uvi 
wn‡m‡e Avcwb Avcbvi B‡”Qg‡Zv †¶Î¸‡jv wb‡q AbymÜvb K‡i Avcbvi †hUv 
fv‡jv g‡b n‡e †mUv wb‡qB KvR Ki‡Z cv‡ib|

        4.3 B‡gvkbvj gv‡K©wUs

Gevi Avwm Av‡iKUv welq wb‡q, †mUv n‡jv B‡gvkbvj gv‡K©wUs| bvg †_‡KB 
†evSv hv‡”Q GLv‡b Avcbv‡K Kv÷gv‡ii Av‡eMxq Abyf~wZUv †evSvi †Póv 
Ki‡Z n‡e|

cªL¨vZ Kjvwg÷ gybxi nvmvb m¨v‡ii g‡Z,

''B‡gvkbvj gv‡K©wUs nj Ggb GKUv gv‡K©wUs Ges GWvfvU©vBwRs †hUv Avm‡j 
gvby‡li B‡gvkb‡K Kv‡R jvMvq| wekvj AwW‡q‡Ýi †Pv‡L cov, g‡b ivLvi 
e¨e¯’v Kiv, †kqv‡i eva¨ Kiv Ges me‡kl Zvi †_‡K c‡K‡Ui UvKv LiP K‡i 
†cªvWv± ev mvwf©m †mj Kivi †KŠkj|Ó

B‡gvkbvj gv‡K©wUs-Gi †¶‡Î GKwU mvaviY wbqg n‡jv GKwUi †ewk 
B‡gvkb‡K (Av‡eM) e¨envi bv Kiv| gv‡b Happiness, Sadness, Fear 
A_ev Desire †h‡Kv‡bv GKUv‡K e¨envi Kiv| 

gvbyl wnmv‡e Avgv‡`i meviB Kg-‡ewk B‡gvkb i‡q‡Q, ZvB ivBU 
AwW‡qÝ‡K Uv‡M©U K‡i gv‡K©wUs Ki‡Z cvi‡j A‡bK fv‡jv †iRvë cvIqv 
hvq| 

Avcbvi †cªvWv±wU wK‡b Kv÷gvi Kxfv‡e jvfevb n‡eb Zv‡K †mUv †evSv‡bv, 
mv‡_ Kv÷gvi‡K GUv Dcjwä Kiv‡bv †h Avcbvi †cªvWv±Uv Zv‡K B‡gvkbvwj 
AviI fv‡jv Abyfe Kiv‡e| B‡gvkbvj gv‡K©wUs-Gi GB KvRUv gv‡K©wUs-Gi 
†¶‡Î †ek fv‡jv Kv‡R †`q|

        4.4 weUywe I weUywm (B2B I B2C) gv‡K©wUs 

GLb Avwm we-Uy-we (B2B) Avi we-Uy-wm (B2C) gv‡K©wUs wb‡q| GB `yBUv 
K_v †ek Rbwcªq Avgv‡`i gv‡K©wUs `ywbqvq| G¸‡jvi gv‡b Avm‡j Kx †mUv 
Avgv‡`i Rvb‡Z n‡e|
 

we-Uy-we (B2B) Gi c~Y©iƒc n‡”Q Business-To-Business| A_©vr, GKRb 
e¨emvqxi Kv÷gvi ev †µZv n‡e Ab¨ Av‡iKRb e¨emvqx| we-Uy-wm (B2C) 
Gi c~Y©iƒc n‡”Q Business-To-Consumer A_©vr, GKUv e¨emv‡qi 
Kv÷gvi ev †µZv n‡e GKRb mvaviY gvbyl| B2B Ges B2C gv‡K©wUs-Gi 
g‡a¨ A‡bK ai‡bi cv_©K¨ i‡q‡Q| B2B gv‡K©wUs-Gi †¶‡Î †mjm Avi 
gv‡K©wUs Avjv`vfv‡e KvR K‡i| B2B gv‡K©wUs-Gi †¶‡Î A‡bK mgq GKUv 
eo gv‡ci †cªvWv± wewµi †¶‡Î Kv÷gviiv †mjm wWcvU©‡g‡›Ui m‡½ K_v 
ej‡Z Pvb| B2B gv‡K©wUs-Gi g~j D‡Ïk¨ n‡”Q wjW †Rbv‡iU Kiv| wjW 
†Rbv‡ik‡bi KvR wVKfv‡e Ki‡Z cvi‡j we-Uy-we gv‡K©wUs A‡bKvs‡kB 
m¤úbœ n‡q hvq|

we-Uy-wm (B2C) gv‡K©wUs-Gi †¶‡Î welqUv GKUy Ab¨iKg| GKUy Av‡MB 
Avgiv ejwQjvg A‡bK †¶‡ÎB gv‡K©wUs Avi †mjm GK n‡q hvq, we-Uy-wm 
gv‡K©wUs-Gi †¶‡Î GUv Lye †ewk †`Lv hvq| we‡klZ Avcwb hw` wWwRUvj 
†Kv‡bv †cªvWv± wewµ Ki‡Z Pvb A_ev Ggb †Kv‡bv cªwZôv‡bi m‡½ e¨emv 
Ki‡Z Pvb hviv wWwRUvj †cªvWv± wewµ Ki‡Q, †m‡¶‡Î we-Uy-wm gv‡K©wUs-Gi 
gva¨‡g wWwRUvwj cy‡iv KvRUv Avcwb K‡i †dj‡Z cvi‡eb| ‡hgb g‡b 
Kiæb, Avcwb Ggb †Kv‡bv †Kv¤úvwbi m‡½ KvR Ki‡Qb hviv †gvevBj A¨v‡ci 
gva¨‡g wPwKrmv †mev w`‡Z Pv‡”Q| GB cy‡iv cªwµqvUv wKš‘ wWwRUvjfv‡e Kiv 
m¤¢e| mvgvwRK †hvMv‡hvMgva¨‡g †Kv‡bv A¨v‡W wK¬K K‡iB nq‡Zv †m 
†gvevB‡j A¨vcUv bvwg‡q wb‡Z cvi‡e| Gfv‡e cy‡iv KvRUvB wWwRUvwj n‡q 
†Mj, †mjm ev gv‡K©wUs-Gi KvR Avjv`vfv‡e Lyu‡R †`Lvi †Kv‡bv my‡hvM 
GLv‡b †bB| Gfv‡e we-Uy-wm gv‡K©wUs-Gi †¶‡Î wWwRUvj gv‡K©wUs-Gi cy‡iv 
welqUv †ek my›`ifv‡e cª‡qvM Kiv hvq| G¸‡jvB we-Uy-we Ges we-Uy-wm 
gv‡K©wUs-Gi g~j cv_©K¨|

GZ¶Y Avgiv †gvUvgywU gv‡K©wUs wel‡q bvbvb wRwbm Rvbjvg| gv‡K©wUs-Gi 
wewfbœ wel‡qi wfZUv wKš‘ Avcbvi GZ¶‡Y wKQyUv ˆZwi n‡q †M‡Q| 

Pjyb Gevi wWwRUvj gv‡K©wUs-Gi AviI bvbvb w`K m¤ú‡K© Avgiv GKUy †R‡b 
Avwm|

        5. wWwRUvj wgwWqv gv‡K©wUs-Gi A Uy Z 

        5.1 K‡›U›U gv‡K©wUs 

Content Is King, But Marketing Is Queen!
   

-Gary Vaynerchuk

mgq GLb K‡›U›U gv‡K©wUs-Gi ZvB Avgv‡`i cª_g UwcK Av‡jvPbv K‡›U›U 
gv‡K©wUs wb‡q| K‡›U›U gv‡K©wUs welqUv GLb LyeB ¸iæZ¡c~Y©| 

eZ©gv‡b B›Uvi‡b‡Ui gva¨‡g gvby‡li mvgwMªK †hvMv‡hvM A‡bK †ewk DbœZ 
n‡q‡Q, hvi d‡j gvbyl GLb A‡bK †ewk K‡›U›U †`‡L| K‡›U›U gv‡K©wUs  
ZvB LyeB `viæY GKUv c_ Avcbvi Kv÷gv‡ii Kv‡Q †cŠuQv‡bvi Rb¨| 
GKmgq Avgv‡`i aviYv wQj ïay †jLvB n‡”Q K‡›U›U, wKš‘ Avm‡j e¨vcviUv 
†miKg bv| †h‡Kv‡bv ai‡bi †jLv, Qwe ev wfwWI meB n‡”Q G‡KK ai‡bi 
K‡›U›U| K‡›U›U w`‡q wewfbœ †cªvWv‡±i gv‡K©wUs KivB n‡”Q K‡›U›U gv‡K©wUs|

ÒavivevwnKZv a‡i ivLv K‡›U›U gv‡K©wUs-Gi LyeB ¸iæZ¡c~Y© w`K|Ó

wWwRUvj gv‡K©wUs-Gi GK`g g~j GKUv welq n‡q †M‡Q K‡›U›U gv‡K©wUs| 
K‡›U›U gv‡K©wUs wjW †Rbv‡iU K‡i, Ges GB wjW †Rbv‡ikb cªwµqv¸‡jv 
†ek †UKmB nq|

G‡Z K‡i AviI †ewk Mªvn‡Ki mswkøóZv cvIqv hvq| K‡›U›U gv‡K©wUs-Gi 
gva¨‡g Avcwb I‡qemvB‡U wfwRUi evov‡Z cvi‡eb| 
K‡›U›U gv‡K©wUs-Gi GKUv `viæY welq n‡jv Gi gva¨‡g Avcwb wek¦¯Í MªvnK 
ˆZwi Ki‡Z cvi‡eb| gvbyl hLb †Kv‡bv K‡›U›U †`‡L ZLb †m †evSvi †Póv 
K‡i †m Avcbv‡K wek¦vm Ki‡Z cvi‡e wK bv| K‡›U‡›Ui gva¨‡g †hB Avk¦vm 
Avcwb w`‡”Qb †mUv Avcwb c~iY Ki‡Z cvi‡eb wK bv| wVKfv‡e K‡›U›U 
gv‡K©wUs-Gi gva¨‡g GB Av¯’vi RvqMvUv Lye my›`ifv‡e Avcwb ˆZwi Ki‡Z 
cvi‡eb| 

mvgvwRK †hvMv‡hvM gva¨‡gi K_v hw` ewj, GLv‡b K‡›U›U gv‡K©wUs-Gi ¸iæZ¡ 
LyeB †ewk, KviY GLv‡b cªPyi K‡›U›U mvivw`b gvby‡li mvg‡b Avm‡ZB _v‡K| 
me‡k‡l, K‡›U›U gv‡K©wUs-Gi gva¨‡g Avgiv Mªvn‡Ki wbf©iZvi I Av¯’vi 
RvqMv AR©b Ki‡Z cvi‡ev|

        5.2 K‡›U›U gv‡K©wUs-Gi ‡KŠkj

  K‡›U›U gv‡K©wUs-Gi IfviAj †KŠkj Avm‡j †Kgb nIqv DwPZ Zvn‡j? 
Pjyb GUv wb‡q GKUy Av‡jvPbv Kiv hvK|

•  cª_‡gB Avcbv‡K eyS‡Z n‡e Avcwb Kv‡`i Rb¨ K‡›U›U ˆZwi Ki‡Qb, 
Avcbvi Uv‡M©U AwW‡qÝ Kviv| hw` Avcbvi AwW‡qÝ Avcbvi †P‡q eq‡m 
†QvU nq Zvn‡j wKš‘ Avcwb Zv‡K Zywg e‡j m‡¤^vab Ki‡Z cv‡ib|
Avevi Avcbvi AwW‡qÝ Avcbvi †P‡q eq‡m eo A_ev †ckv`vi AwW‡qÝ n‡j 
Avcwb m‡¤^vab KivUv †ewk fv‡jv †`Lvq| A_©vr, Avcbv‡K Avm‡j mevi 
Av‡M eyS‡Z n‡e Avcbvi MªvnK Avcbvi †_‡K Kx ai‡bi Z_¨ Pv‡”Q, Kx 
ai‡bi K_v ïb‡Z Pv‡”Q| Zvn‡j Avcwb †hB Abyhvqx K‡›U›U evbv‡Z 
cvi‡eb|
 

•  Avcwb hLb K‡›U›U gv‡K©wUs Ki‡eb, ZLb cª_‡gB Avcbvi GKUv j¶¨ 
wVK K‡i wb‡Z n‡e| K‡›U›U gv‡K©wUs-Gi Rb¨ GUv wewfbœ iKg n‡Z cv‡i| 
nq‡Zv Avcwb GKUv wbw`©ó †cªvWv± wewµ Ki‡Z Pvb A_ev †Kv‡bv GKUv eª¨vÛ 
weì Ki‡Z Pvb, ZLb †mUvB n‡e Avcbvi K‡›U›U gv‡K©wUs-Gi j¶¨| j¶¨ 
wVK ivLvUv G‡¶‡Î Lye Riæwi|
 
•  Gici †hUv ¸iæZ¡c~Y© welq †mUv n‡jv, K‡›U‡›Ui UvBc ev aib wbe©vPb 
Kiv| Kx ai‡bi K‡›U›U ˆZwi Kie GUv wbf©i K‡i g~jZ Uv‡M©U Mªæ‡ci 
(TG) Ici| Kv÷gvi Kx ai‡bi K‡›U›U Pvq, Zviv wK evsjvq K‡›U›U 
†`L‡Z Pvq bv wK Bs‡iwR‡Z, wfwWI ev Qwe †KvbUvi Pvwn`v †ewk, Gme wKQy 
gv_vq †i‡LB Avcbv‡K K‡›U›U ˆZwi Ki‡Z n‡e|
 
•  Avcbv‡K AviI †hUv gv_vq ivL‡Z n‡e †mUv n‡jv Avcbvi ev‡RU KxiKg 
Ges Kx ai‡bi K‡›U›U evbv‡Z Avcwb ¯^v”Q›`¨ †eva K‡ib| 
Avcwb hw` K¨v‡givi mvg‡b K_v ej‡Z A¯^w¯Í †eva K‡ib Zvn‡j nq‡Zv 
wfwWI K‡›U›U evbv‡bv Avcbvi Rb¨ DwPZ n‡e bv| Avevi Avcwb hw` 
†jLv‡jwL‡Z fv‡jv nb Zvn‡j Avcwb †U·U †eRW (Text-based) †h 
KvR¸‡jv i‡q‡Q †m¸‡jv Ki‡eb|

Avcbv‡K wb‡Ri Kv‡Ri ¯^v”Q‡›`¨i RvqMvUv ey‡S wb‡Z n‡e| Zvn‡j K‡›U›U 
gv‡K©wUs-Gi RM‡Z Avcwb A‡bKUv GwM‡q _vK‡eb| 

A‡bK wPšÍvfvebv †Zv n‡jv, Gevi Avgiv K‡›U›U evbv‡bv ïiæ Kie| Avgiv 
memgq wPšÍvfvebv‡ZB †ewk mgq bó K‡i †dwj, wKš‘ Avgv‡`i me‡P‡q †ewk 
mgq †`Iqv DwPZ Avm‡j K‡›U›U evbv‡bv‡Z Ges †mUv‡K meLv‡b Qwo‡q 
w`‡Z|

 

       5.3 K‡›U›U K¨v‡jÛvi

K‡›U›U ˆZwii †¶‡Î Avcbv‡K Aek¨B GKUv K‡›U›U K¨v‡jÛvi AbymiY 
Ki‡Z n‡e| Avcwb K‡e K‡›U›U evbv‡eb, K‡e †mUv wWRvBb Ki‡eb, K‡e 
Avc‡jvW Ki‡eb GBme wKQyB Avcbv‡K ¸wQ‡q wnmve ivL‡Z n‡e| 
avivevwnKZv a‡i ivLv K‡›U›U gv‡K©wUs-Gi LyeB ¸iæZ¡c~Y© w`K| ¸M‡j A‡bK 
ai‡bi K‡›U›U K¨v‡jÛvi †Ug‡cøU i‡q‡Q, Avcwb PvB‡j †m¸‡jv e¨envi 
Ki‡Z cv‡ib| 

GUv †Zv †Mj K‡›U›U ˆZwii K_v| Gevi Avwm Kxfv‡e K‡›U›U meLv‡b †cŠu‡Q 
w`‡Z cvi‡ev †mUvq| K‡›U›U wWw÷ªweDkb LyeB cª‡qvRbxq welq| 
K‡›U›U †Kvb P¨v‡b‡j hv‡e, Kxfv‡e †ewk msL¨K gvby‡li Kv‡Q †cŠu‡Q †`Iqv 
hv‡e GmeB Avcbv‡K gv_vq ivL‡Z n‡e| 

K‡›U›U wWw÷ªweDk‡bi ci †WUv †mvm© Ki‡Z n‡e| Avcbvi K‡›U›U KZRb 
gvbyl †`‡L‡Q, KZRb K‡›U›U †`‡L †cªvWv‡±i cªwZ AvMªnx n‡q‡Q GBme Z_¨ 
Avcbv‡K GKÎ Ki‡Z n‡e| 

K‡›U›U wVKfv‡e Uv‡M©U AwW‡q‡Ýi Kv‡Q hv‡”Q wK bv GUvI Avgv‡`i †Lqvj 
ivL‡Z n‡e| GUv‡KB ejv nq †WUv wWª‡fb (Data Driven) gv‡K©wUs| 
A_©vr, wbw`©ó †WUvi wfwË‡Z Avcwb gv‡K©wUs Ki‡eb| †WUv †`‡L Avcwb 
eyS‡Z cvi‡eb Avcbvi MªvnK Kx ai‡bi K‡›U›U cQ›` Ki‡Q| 

GZ¶Y K_v ejwQjvg K‡›U›U gv‡K©wUs-Gi †KŠkj Ges Kxfv‡e K‡›U›U 
gv‡K©wUs Ki‡Z nq †mUv wb‡q| Gevi Avgiv K_v eje K‡›U›U gv‡K©wUs Kx Kx 
ai‡bi nq †mUv wb‡q|
 

        5.4 K‡›U›U gv‡K©wUs Kx Kx ai‡bi
  

Avcwb PvB‡j BDwUD‡ei ev †dmey‡Ki Rb¨ wfwWI evbv‡Z cv‡ib, A_ev 
Avcwb †mvk¨vj wgwWqvq eøM ev †cv÷ wjL‡Z cv‡ib| eøM ev †cv÷¸‡jv †ek 
j¤^v mgq a‡i gvby‡li Kv‡Q †cŠuQvq ZvB GUv †ek fv‡jv GKUv Dcvq K‡›U›U 
gv‡K©wUs-Gi| 

Z‡e Avwg g‡b Kwi GK`g ïiæi w`‡K eøM †jLvUv Lye Kvh©Ki wKQy n‡e bv, 
GKUy cªwZôv cvIqvi ci eøM †jLvUv †ewk djcªm~| G‡KKUv e¨emvi Rb¨ 
Avm‡j G‡KK ai‡bi gv‡K©wUs cª‡qvRb nq|

1. jvBf wfwWI: GKUv `viæY K‡›U›U gv‡K©wUs n‡”Q jvBf wfwWI Kiv| 
Avcwb A‡bK †ewk cwigvY †µZv ev Mªvn‡Ki Kv‡Q Lye mn‡R †cŠu‡Q hv‡eb 
jvBf wfwWIi gva¨‡g|
 
2. wgg gv‡K©wUs: Av‡iKUv Lye gRvi aib Av‡Q, †mUv n‡jv wgg evbv‡bv| 
eZ©gv‡b wg‡gi RbwcªqZv wb‡q bZyb K‡i ejvi wKQy †bB| 

GKUv wmwiqvm †cv÷ ev wfwWI w`‡q Avcwb hZ gvby‡li Kv‡Q †h‡Z cvi‡eb, 
wgg evwb‡q Zvi †P‡q A‡bK †ewkmsL¨K gvby‡li Kv‡Q Avcwb Kg mg‡q †h‡Z 
cvi‡eb| GUv †ek gRvi GKUv Dcvq n‡Z cv‡i K‡›U›U gv‡K©wUs-Gi †¶‡Î|
 
Avgiv AviI K‡qKUv welq wb‡q K_v eje| cª_‡gB Avwm Bb‡dvMªvwd‡K| 
Bb‡dvMªvwdK wRwbmUv Kx? K‡›U‡›Ui g‡a¨ †Kv‡bv Z_¨ XywK‡q †`Iqv, †mUv 
†QvU ev eo †h‡Kv‡bvfv‡eB n‡Z cv‡i| GUvB g~jZ Bb‡dvMªvwdK|

Gevi Avwm K‡›U›U I Bbd¬y‡qÝvi gv‡K©wUs wb‡q| K‡›U›U gv‡K©wUs Avi 
Bbd¬y‡qÝvi gv‡K©wUs m¤ú~Y© Avjv`v `y'‡Uv wRwbm n‡jI Giv wKš‘ GKwU 
Av‡iKwUi m‡½ RwoZ| 

g‡b Kiæb, GKRb Bbd¬y‡qÝvi Avcbvi Rb¨ †Kv‡bv K‡›U›U ˆZwi Kij Ges 
†mUv †m wb‡Ri †cªvdvBj ev †cBR †_‡K cvewjk Kij| 
A_©vr, Bbd¬y‡qÝvi Zvi RvqMv †_‡K K‡›U›U gv‡K©wUs Ki‡jb Avcbvi 
K‡›U‡›Ui Rb¨| GBfv‡e wRwbm `yBUv wg‡j hvq| 

‡KBm ÷vwWI wKš‘ GK ai‡bi K‡›U›U gv‡K©wUs| 
‡KBm ÷vwWi gva¨‡g Avcwb eyS‡eb Kxfv‡e GKRb †µZvi m‡½ Avcwb KvR 
Ki‡eb, Zvi mgm¨vUv wVK †Kvb RvqMvq A_ev †Kvb mgm¨vUv Zv‡K mgvavb 
Ki‡Z n‡e| we-Uy-we gv‡K©wUs-Gi †¶‡Î †KBm ÷vwW LyeB Kvh©Ki GKwU 
Dcvq| B-eyKI Lye fv‡jv GKUv Dcvq K‡›U›U gv‡K©wUs-Gi Rb¨| Avcwb 
nq‡Zv GKUv B-eyK evbv‡jb †hUv †KD WvDb‡jvW Ki‡j Zvi gva¨‡g Avcwb 
†dvb bv¤^vi ev B-‡gBj A¨v‡Wªm msMªn Ki‡Z cvi‡eb| GUvI wKš‘ GKai‡bi 
K‡›U›U gv‡K©wUs| 

‡M÷ †cv÷I †ek fv‡jv gva¨g| Avcwb †Kv‡bv Rbwcªq eø‡M wM‡q Avcbvi 
K_v †jL‡Z cv‡ib, G‡Z A‡bK gvbyl Avcbv‡K wb‡q Rvb‡Z cvi‡e| 

‡PKwj÷ Avm‡j Kx ai‡bi K‡›U›U gv‡K©wUs †mUv GKUy ewj.. 

Avcwb hLb GKUv †PKwj÷ ivL‡eb Ges gvbyl IUv WvDb‡jvW Ki‡e, ZLb 
Zv‡`i g‡a¨ GKUv aviYv n‡e †h Avcwb K‡›U›U avivevwnKfv‡e ˆZwi K‡ib 
Ges G wel‡q Avcbvi wek` Ávb Av‡Q| ZvB GUvI GK ai‡bi K‡›U›U 
gv‡K©wUs| 

G¸‡jv wQj wewfbœ ai‡bi K‡›U›U gv‡K©wUs wb‡q K_vevZ©v| GLb Avgiv mvg‡b 
bZyb wel‡qi w`‡K G‡Mv‡ev|
 

       5.5 Uv‡M©U AwW‡qÝ

GLb Avgv‡`i KvR n‡e GKRb †µZv ev Mªvn‡Ki †Kv‡bvwKQy †Kbvi †cQ‡b 
†h wPšÍvfvebv¸‡jv KvR K‡i †mUv wVKg‡Zv †evSv| GUv g~jZ Avcbvi Uv‡M©U 
AwW‡qÝ †K GUvI eyS‡Z Avcbv‡K mvnvh¨ Ki‡e, †hUv Lye Lye †ewk Riæwi| 
Avcwb hw` Avcbvi Uv‡M©U AwW‡qÝ †K †mUv bv Rv‡bb Zvn‡j Avcbvi cy‡iv 

K‡›U›U gv‡K©wUs-Gi me †KŠkj gvSc‡_ wM‡q IjUcvjU n‡q †h‡Z cv‡i| 

KLb †Kvb ai‡bi K‡›U›U gv‡K©wUs `iKvi n‡e GUv wKš‘ Avcbv‡K eyS‡Z 
n‡e| KLb †KBm ÷vwW `iKvi A_ev KLb †M÷ †cv‡÷i gva¨‡g KvR Kiv 
`iKvi GUv †evSvUv †ek ¸iæZ¡c~Y©|
K‡›U›U gv‡K©wUs-Gi †h avc¸‡jv i‡q‡Q †m¸‡jv wb‡q ÷vwW K‡i Avcbv‡K 
eyS‡Z n‡e MªvnK †Kvb av‡c Av‡Q, A¨vIqvi‡bm, KwÝWv‡ikb A_ev 
wWwmkb| 

GBUv ey‡S wb‡q Kv‡R AvMv‡bvUv Lye †ewk Riæwi| g‡b K‡ib †h, gvbylUv 
GLb A¨vIqvi‡bm av‡c Av‡Q Zv‡K Avcwb Advi ev g~j¨Qv‡oi K_v ej‡j 
wKš‘ †Kv‡bv jvfB n‡e bv| GB av‡c Avcbv‡K Avcbvi cY¨ m¤ú‡K© Zv‡K 
Av‡M Rvbv‡Z n‡e, KviY †m †Zv GUv m¤ú‡K©B Av‡M Rv‡b bv| GUv ey‡S 
wb‡q Avcbv‡K KvR Ki‡Z n‡e| wewfbœ gva¨‡gi Rb¨ wewfbœ ai‡bi K‡›U›U 
Avgv‡`i evbv‡Z n‡Z cv‡i| hLb Avcwb wb‡Ri Rb¨ wb‡R K‡›U›U evbv‡eb 
†mUv n‡e IbW (Owned) wgwWqv|

Avevi Ab¨iv †Kv‡bv K‡›U›U evbv‡”Q †hUv Avcwb cvewjk Ki‡Z cvi‡eb 
†mUv‡K ejv n‡e Avb©W (Earned) wgwWqv| †cBW cª‡gvkb Kiv nq †h 
gva¨‡g †mUv n‡jv †cBW wgwWqv| 

K‡›U›U Kxfv‡e evbv‡Z nq Zvi cy‡iv cªwµqvUv Avcbvi Rvb‡Z n‡e| hLb 
Avcwb †MvQv‡jvfv‡e KvR¸‡jv Ki‡eb ZLb Avcbvi Rb¨ wRwbm¸‡jv Lye 
mnR n‡q hv‡e| Avcbv‡K evievi wPšÍv Ki‡Z n‡e bv Kx Kie bv Kie| 
K‡›U›U gv‡K©wUs GKvi‡YB GKUv †MvQv‡bv cªwµqv AbymiY K‡i KviY GLv‡b 
avivevwnKZv eRvq ivLv Lye †ewk Riæwi| Ges GB cªwµqvq KvR Lye `ªæZ I 
mn‡R n‡q hvq|

Avcwb hLb K‡›U›U gv‡K©wUs‡q Lye avivevwnKfv‡e wbqwgZ KvR Ki‡Z 

_vK‡eb ZLb Avcbvi mdj nIqvi m¤¢vebvI A‡bKLvwb †e‡o hv‡e| 
K‡›U›U gv‡K©wUs-Gi †¶‡Î Lye Aímg‡qB A‡bK fv‡jv dj Avkv KivUv 
DwPZ bv| G‡¶‡Î GKUv wbw`©ó Zv‡j KvR K‡i hvIqvi ci †evSv hv‡e 
Avcbvi KvR KZLvwb wVKVvK n‡”Q| 

GZ¶Y Avgiv Rvbjvg K‡›U›U gv‡K©wUs wel‡q hveZxq cª‡qvRbxq Z_¨| Avkv 
Kwi, GUv Avcbv‡`i A‡bK Kv‡R Avm‡e| GLb Avgiv P‡j hve cieZ©x 
av‡c|

       6. †mvk¨vj wgwWqv gv‡K©wUs(SMM)
 
wWwRUvj gv‡K©wUs-Gi `ywbqvq †mvk¨vj wgwWqv gv‡K©wUs A‡bK †ewk Rbwcªq 
GKUv wRwbm| Avgiv GLv‡b cy‡iv †mvk¨vj wgwWqv gv‡K©wUs-Gi LyuwUbvwU 
mewKQy wb‡q K_v eje, mv‡_ GB wel‡q †h fyj aviYv¸‡jv i‡q‡Q †mUvI wVK 
Kivi †Póv Kie|
              

GK`g ïiæ‡Z hw` wPšÍv Kwi, †mvk¨vj wgwWqv ev mvgvwRK †hvMv‡hvM gva¨‡g 
gv‡K©wUs-Uv Avm‡j Kxfv‡e ïiæ Kiv hvq? mvgvwRK †hvMv‡hvM gva¨g Kx †mUv 
Avgiv Kg‡ewk mevB GLb Rvwb| GUv g~jZ GKUv cø¨vUdg© †hLv‡b wewfbœ 
ai‡bi K‡›U›U G‡K Ac‡ii Kv‡Q †cŠu‡Q †`Iqvi gva¨‡g Avgiv ci¯ú‡ii 
mv‡_ †hvMv‡hvM K‡i _vwK| Ges Gi cy‡ivUvB wKš‘ n‡q _v‡K fvP©yqvwj|
 
‡dmeyK, BÝUvMªvg, mœ¨vcP¨vU, G¸‡jv Lye Rbwcªq mvgvwRK †hvMv‡hvM gva¨g| 
Av‡iKUv Lye `viæY mvgvwRK †hvMv‡hvM gva¨g n‡jv wjsKWBb| 
GLv‡b Avgiv Kx Kwi, Avgiv wewfbœ ai‡bi gvby‡li m‡½ †gkvi †Póv Kwi, 
Zv‡`i mv‡_ †hvMv‡hvM ivLvi †Póv Kwi| Avgiv g~jZ Kx Kx cvwi ‡mUvI GB 
cø¨vUd‡g© mevi Kv‡Q Zy‡j aivi ‡Póv Kwi|
 
Ab¨vb¨ gvbyl‡`i m¤ú‡K© wewfbœ Z_¨I Avgiv GLv‡b †c‡q _vwK| BDwUDe Kx 
GKUv mvgvwRK †hvMv‡hvM gva¨g? bv, BDwUDe wKš‘ †Kv‡bv mvgvwRK 
†hvMv‡hvM gva¨g bv, GUv ïay GKUv cøvUdg© †hLvb †_‡K Avcwb wewfbœ ai‡bi 
Z_¨ Rvb‡Z cvi‡Qb, wKš‘ BDwUD‡ei gva¨‡g Avcwb Lye †ewk gvby‡li m‡½ 
†hvMv‡hvM ivL‡Z cvi‡eb bv ev mshy³ n‡ZI cvi‡eb bv|

Avgiv hw` GKUv KwgDwbwU M‡o †Zvjvi K_v wPšÍv Kwi †m‡¶‡Î wKš‘ 
YouTube Avgv‡`i‡K mnvqZv Ki‡Z cvi‡e bv| ZvB YouTube GKUv 
K‡›U›U cvewjwks cø¨vUdg©, †mvk¨vj wgwWqv cøvUdg© bv| GKB K_v wUKU‡Ki 
†¶‡ÎI cª‡hvR¨| 

A‡b‡KB g‡b K‡i †mvk¨vj wgwWqv gv‡K©wUs K‡i †Zgb †Kv‡bv DcKvi n‡e 
bv| GUv LyeB fyj GKUv aviYv| weR‡b‡m †mvk¨vj wgwWqv cøvUd‡g©i A‡bK 
eo f~wgKv Av‡Q| eZ©gv‡b we‡k¦i †h‡Kv‡bv cªv‡šÍi gvby‡li m‡½ hy³ nIqvi 
GKUv `viæY gva¨g n‡jv †mvk¨vj wgwWqv cøvUdg©| c„w_exi RbmsL¨vi 61% 
gvbyl †mvk¨vj wgwWqv cøvUdg© e¨envi K‡i| GB cøvUdg©¸‡jv e¨envi K‡i 
Avcwb Lye mn‡RB Avcbvi †cªvWv±/mvwf©‡mi Bbdi‡gkb A‡bK gvby‡li 

Kv‡Q †cŠu‡Q w`‡Z cvi‡eb|
 
Avcwb hw` Avcbvi I‡qemvB‡U BbevDÛ Uª¨vwdK evov‡Z Pvb †m‡¶‡Î 
†mvk¨vj wgwWqv cøvUdg© n‡e Lye `y`©všÍ GKUv Dcvq|  mvgvwRK †hvMv‡hvM 
gva¨‡g hLb Avcwb K‡›U›U cvewjk Kiv ïiæ Ki‡eb ZLb wKš‘ Avcwb 
†`L‡eb gvby‡li m‡½ Avcbvi †hvMv‡hvM evo‡Q, AvMªnx Kv÷gvi Avcbv‡K 
mivmwi cªkœ Ki‡Z ïiæ Ki‡e| Gi gva¨‡g Avcwb Avcbvi AwW‡qÝ Ges 
Uv‡M©U Kv÷gvi wb‡q AviI fv‡jv aviYv cv‡eb|
 
mvgvwRK †hvMv‡hvM gva¨g wKš‘ wjW †Rbv‡ik‡bI Avcbv‡K A‡bK mvnvh¨ 
Ki‡e| B2B ev B2C, †h‡Kv‡bv e¨emvi †¶‡ÎB mvgvwRK †hvMv‡hvM 
gva¨‡gi ¸iæZ¡ Lye †ewk| GLb Avgv‡`i‡K †`L‡Z n‡e Avgiv †Kv_v †_‡K 
†mvk¨vj wgwWqv gv‡K©wUs ïiæ Ki‡Z cvwi| GLv‡b Lye ¸iæZ¡c~Y© †h welqUv 
Avcbv‡K gv_vq ivL‡Z n‡e †mUv n‡jv, †h‡Kv‡bv GKUv cø¨vUdg© w`‡q 
Avcbv‡K ïiæ Ki‡Z n‡e Ges Avcbv‡K †mB cø¨vUd‡g©B KvR ïiæ Ki‡Z n‡e 
†hLv‡b Avcwb Rvb‡eb Avcbvi Uv‡M©U AwW‡qÝ Av‡Q| GUv wVK ivLvUv LyeB 
Riæwi GKUv KvR| 

Av‡¯Í Av‡¯Í Avcwb Ab¨vb¨ cø¨vUdg©¸‡jv‡Z Avcbvi Kv‡Ri cwiwa evov‡Z 
cv‡ib, Z‡e ïiæ Aek¨B GKUv cø¨vUdg© w`‡qB Kiv DwPZ|
Avgv‡`i g‡a¨ GKUv mvaviY wPšÍv KvR K‡i †h, mvgvwRK †hvMv‡hvM gva¨g 
Avm‡j ïayB we‡bv`‡bi Rb¨| GUv LyeB fyj GKUv aviYv| GUv wKš‘ 
GKBmv‡_ GKUv gv‡K©wUs UyjI|

Avcwb mvgvwRK †hvMv‡hvM gva¨g e¨envi K‡i A‡bK `viæYfv‡e gv‡K©wUs 
Ki‡Z cv‡ib| ‡mvk¨vj wgwWqv gv‡K©wUs wb‡q GZ¶Y K_v ejjvg, Gevi 
Avgiv P‡j hve c‡ii av‡c|

        7. A¨vW gv‡K©wUs Rvb‡ZB n‡e

g‡b K‡ib, Avcwb †Kv‡bv GKUv BDwUDe wfwWI †`L‡Qb, Gi g‡a¨ ûU K‡i 
GKUv A¨vW ïiæ n‡q †Mj| GB AwfÁZv Kg‡ewk Avgv‡`i meviB Av‡Q| 
wKš‘ A¨vW ej‡Z Avm‡j Avgiv Kx eywS? ¸wQ‡q ej‡Z †M‡j, wb‡Ri 
†cªvWv‡±i K_v mevi Kv‡Q Lye `ªæZ †cŠu‡Q †`Iqv wewfbœ wWwRUvj P¨v‡b‡ji 
gva¨‡g, GUvB A¨vW| 

A¨vW gv‡K©wUs-Gi g~j D‡Ïk¨B n‡”Q Lye `ªæZ Uv‡M©U Kv÷gvi‡`i Kv‡Q 
†cŠu‡Q hvIqv| GQvovI Avcwb wKš‘ A¨v‡Wi gva¨‡g Lye `ªæZ GUvI ey‡S 
†dj‡Z cvi‡eb †h Kv÷gvi Avcbvi †cªvWv‡±i e¨vcv‡i KZUyKy AvMªnx| 

Avcwb hw` eøM‡cvw÷s ev †mvk¨vj wgwWqv gv‡K©wUs (SMM) Gi mv‡_ Zyjbv 
K‡ib, Zvn‡j A¨vW gv‡K©wUs wKš‘ †ewk B‡dw±f| Avcwb Avcbvi †cªvWv± ev 
mvwf©m m¤ú‡K© AwW‡q‡Ýi cªwZwµqvI mn‡R Rvb‡Z cvi‡eb A¨vW 
gv‡K©wUs-Gi gva¨‡g|

A¨vW gv‡K©wUs wb‡q KvR Kiv GLb A‡bK †ewk mnR n‡q wM‡q‡Q| mvgvwRK 
†hvMv‡hvM gva¨g¸‡jv‡Z A¨vW †`IqvI GLb Av‡Mi Zyjbvq A‡bK mnR| 
A¨v‡Wi gva¨‡g Avcbvi Kvw•¶Z KvR¸‡jv wVKfv‡e n‡”Q wK bv GUvI GLb 
Avcwb Lye mn‡R †R‡b †h‡Z cvi‡eb|

Gme ï‡b nq‡Zv g‡b n‡”Q Zvn‡j Ab¨me gv‡K©wUs ev` w`‡q GLv‡bB Avgvi 
†dvKvm Kiv DwPZ| Avm‡jB wK ZvB? A¨vW gv‡K©wUs-Gi AviI A‡bK¸‡jv 
w`K i‡q‡Q| Avmyb Gevi Avgiv GKUy Lvivc w`K¸‡jv m¤ú‡K© Rvwb| 

A¨vW gv‡K©wUs Ki‡Z †M‡j mevi Av‡M †dmeyK ev ¸M‡ji K_vB Avgv‡`i 
gv_vq AvmvUv ¯^vfvweK| †dmeyK ev ¸Mj A‡bK eo G‡KKUv cªwZôvb Ges 
Zv‡`i Kv‡Q cªwZUv KvRB Lye m~¶¥fv‡e evQvB n‡q Zvic‡i †cŠuQvq| 

ZvB Avcwb hw` A¨vW gv‡K©wUs-Gi †¶‡Î wVKfv‡e wbqg †g‡b KvR bv K‡ib 
Zviv Avcbv‡K eøK K‡i w`‡Z cv‡i| Av‡M GKUv mgq wQj hLb GKUv 
GKvD›U w`‡q Avcbv‡K eøK K‡i w`‡j Avcwb Av‡iKUv GKvD›U Ly‡j KvR 
Ki‡Z cvi‡Zb| wKš‘ GLb AvwU©wdwmqvj B‡›Uwj‡RÝ (AI) ev K„wÎg 
eyw×gËvi weKv‡ki Kvi‡Y GB cªwZôvb¸‡jv Avcbvi AvBwc A¨v‡Wªm Uª¨vK 
K‡i Avcbv‡K wP‡b †dj‡e| ZvB PvB‡jB Avcwb Av‡iKUv GKvD›U Ly‡j KvR 
Ki‡Z cvi‡eb bv, GB welqUv gv_vq ivL‡Z n‡e| 

A¨v‡Wi †¶‡Î A‡bKwKQyi wbqš¿Y Avcbvi nv‡Z _vK‡e bv, GUvI †g‡b wb‡Z 
n‡e| ZvQvovI †dmeyK ev ¸M‡ji gZ eo cªwZôv‡bi gva¨‡g hLb Avcwb 
A¨vW w`‡Z hv‡eb, GUv wKš‘ h‡_ó e¨qmv‡c¶ GKUv e¨vcvi n‡q `uvov‡e| 
GKUv eomo A‡¼i UvKv LiP bv Ki‡j Avcwb GLv‡b Lye †ewk myweav Ki‡Z 
cvi‡eb bv|
Avevi Avcbvi Kv‡R †Kv‡bv fyj n‡j Avcwb †mUv wVK Ki‡Z PvB‡j 
Avcbv‡K †ek `xN© GKUv cªwµqvi ga¨ w`‡q †h‡Z n‡e| Lye mn‡R †mUv wVK 
Kiv hv‡e bv|

Av‡iKUv e¨vcvi n‡”Q, †dmeyK ev ¸M‡ji gva¨‡g A‡bK A‡bK cªwZôvb 
A¨vW gv‡K©wUs K‡i _v‡K| aiæb Avcwb ¸M‡j A¨vW w`‡Z †M‡jb, Avcbv‡K 
GKUv KxIqvW© e¨envi Ki‡Z n‡e| 

GLb GKB ai‡bi †cªvWv± wb‡q hLb A‡b‡KB A¨vW †`Iqv ïiæ K‡i ZLb 
cªwZUv KxIqv‡W© cvi wK¬K K÷ A‡bK †ewk n‡q hvq| 
Zvn‡j eyS‡ZB cvi‡Qb Ab¨me wRwb‡mi g‡Zv A¨vW gv‡K©wUs-Gi I fv‡jv 
Lvivc `y'‡Uv w`KB Av‡Q| 

Avcwb hw` Ab¨vb¨ gv‡K©wUs †¶Î¸‡jvi m‡½ Zyjbv K‡ib Zvn‡j eyS‡Z 
cvi‡eb A¨vW gv‡K©wUs-Gi LiP A‡bKUvB †ewk|

       7.1 A¨vW gv‡K©wUs-Gi aib
 
 

A¨vW gv‡K©wUs-Gi wKQy aib Av‡Q| GLv‡b Avwg †ewk cªPwjZ A¨vW¸‡jv wb‡q 
K_v eje|

        7.2 B‡gR A¨vW

‡Kv‡bv Qwe ev Mªvwd‡·i gva¨‡g GKUv †Kv¤úvwbi †cªvWv± ev mvwf©m cª‡gvkb 
ev gv‡K©wUs Kiv‡K B‡gR A¨vW e‡j| 

I‡qemvB‡U, †mvk¨vj wgwWqv‡Z, BDwUD‡e ev †h‡Kv‡bv wWwRUvj A¨vW 
†bUIqv‡K© Avcwb B‡gR A¨vW w`‡Z cv‡ib| GB A¨vW GUv GLb †ek Kgb 
GKUv wRwbm Avgv‡`i mevi Kv‡Q| eª¨vÛ A¨vIqvi‡bm Ges WvB‡i± gv‡K©wUs 
K¨v‡¤úB‡bi †¶‡Î GwU †ewk Kvh©Kix KviY B‡g‡Ri gva¨‡g `ªæZ wfwRU‡ii 
bRi Kvov hvq| g~jZ †dmeyK Ges Bb÷vMªv‡gB me‡_‡K †ewk B‡gR 
A¨v‡Wi e¨envi j¶¨ Kiv hvq| cwimsL¨vb ej‡Q, †dmey‡K B‡gR A¨v‡Wi 
wK¬K †_ªv †iU (CTR) 1.1% hv Ab¨vb¨ BÛvw÷ªi Mo †_‡K A‡bK †ewk| 
        

       7.3 AwWI A¨vW

wewfbœ cWKv÷, wgDwRK w÷ªwgs cøvUdg© Ges †iwWI‡Z Avgiv †h Kgvwk©qvj 
AwWI g¨v‡mR ïwb g~jZ †m¸‡jvB AwWI A¨vW| weR‡b‡mi GK`g ïiæi 
w`‡K Avcwb G¸‡jv wb‡q KvR Ki‡Z cv‡ib| 

‡Kv‡bv wWm‡cø ev w¯Œb QvovB k‡ãi gva¨‡g AwW‡q‡Ýi g‡bv‡hvM AvKl©‡Y GB 
A¨vW LyeB fv‡jv KvR K‡i| Rbwcªq wgDwRK w÷ªwgs cøvUdg© Spotify-†Z 
Avgiv AwWI A¨v‡Wi e¨envi me‡_‡K †ewk †`L‡Z cvwi|

 

        7.4 mvP© A¨vW

mvP© A¨vW n‡”Q GK ai‡Yi †cBW A¨vWfvU©vBR‡g›U| Avcwb ¸M‡j †Kv‡bv 
wKQy wj‡L mvP© Ki‡j †h mvP© BwÄb †iRvë †cB‡Ri (SERP) GK`g Dc‡i 
ev GKmv‡_ †h A¨vW¸‡jv Av‡m †m¸‡jv n‡”Q mvP© A¨vWm| 
GB A¨vW¸‡jv BDRv‡ii mvP© Kiv wKIqvW©‡mi Dci wbf©i K‡i †`Lv‡bv n‡q 
_v‡K| 

Google Ads n‡”Q mvP© A¨v‡Wi Rb¨ me‡P‡q †Wvwg‡b›U cøvUdg©| mviv we‡k¦ 
Ry‡o ¸M‡ji AvwacZ¨ _vKvi Kvi‡Y Lye mn‡RB GB A¨v‡Wi gva¨‡g Avcwb 
†ewbwd‡UW n‡Z cv‡ib|

        7.5 wfwWI A¨vW
 
B›Uvi‡b‡U wewfbœ wWwRUvj K‡›U›U †`Lvi Av‡M, c‡i ev gvSLv‡b †h 
Kgvwk©qvj wfwWI¸‡jv †`‡Lb †m¸‡jvB n‡”Q wfwWI A¨vW| 
GB A¨vW mvaviYZ w¯‹‡cej(Skippable)/ bb-w¯‹‡cej n‡q _v‡K| 
AwW‡qÝ‡K Gb‡MR Ki‡Z, †Kv‡bv RwUj welq‡K Aí mg‡q †evSv‡Z Ges 
†÷vwi-‡Uwjs Gi †¶‡Î wfwWI A¨vW †miv|

we‡k¦i wØZxq e„nËg mvP© BwÄb Ges we‡bv`‡bi Rb¨ Avgv‡`i mevi cQ‡›`i 
cøvUdg© BDwUDe n‡”Q wfwWI‡Z A¨v‡Wi Rb¨ †ewk Dchy³ cøvUdg©| 
GQvov AviI A‡bK cøvUd‡g©I GB A¨vW †`qv hvq| BDwUD‡ei wnmv‡e 
Abyhvqx wfwWI A¨vW eª¨vÛ A¨vIqvi‡bm m„wó‡Z 50% †ewk Kvh©Kix|

 

        7.6 wWm‡cø A¨vW

wWm‡cø A¨vW welqUv †ek gRvi| I‡qemvBU, A¨vc ev †mvk¨vj wgwWqv 
cøvUd‡g© e¨vbvi, cc-Avc ev †h‡Kv‡bv MªvwdK¨vj A¨vWfvU©vBR‡g›U‡K wWm‡cø 
A¨vW e‡j| GB A¨vW¸‡jv B‡gR, Mªvwd· ev wfwWI AvKv‡i _vK‡Z cv‡i| 
¸Mj wWm‡cø †bUIqvK© (GDN) n‡”Q me‡P‡q Rbwcªq gva¨g wWm‡cø A¨v‡Wi 
Rb¨| cwimsL¨vb ej‡Q ¸Mj wWm‡cø †bUIqvK© (GDN) Gi gva¨‡g Avcwb 
90% B›Uvi‡bU BDRvi‡K Avcbvi A¨vW †`Lv‡Z cvi‡eb| 

       7.7 †Kvb A¨vW w`‡q ïiæ Ki‡ev?

Av”Qv, Avgiv wewfbœ ai‡bi A¨vW wb‡q Rvbjvg| GLb †KD hw` †KD Avgv‡K 
wRÁvmv K‡ib †Kvb ai‡bi A¨vW wb‡q Avgv‡`i KvR Kiv ïiæ Kiv DwPZ, 
Avwg eje ¸M‡ji Rb¨ Aek¨B mvP© A¨vWm ev wWm‡cø A¨vWm w`‡q Avcbvi 
ïiæ Kiv DwPZ| Avi hw` Avcwb †mvk¨vj wgwWqv cøvUd‡g©i e¨vcv‡i 
B›Uv‡i‡÷W nb Zvn‡j †mvk¨vj wgwWqv A¨vWm w`‡q ïiæ Ki‡Z cv‡ib| 
Z‡e †hUvB K‡ib bv †Kb, †h‡Kv‡bv GKUv w`‡q cª_‡g KvR ïiæ Kiv DwPZ| 
Gici Av‡¯Í Av‡¯Í µm-P¨v‡bj gv‡K©wUs Ki‡Z cvi‡eb| 

GKUv cªkœ GLb gv_vq Avm‡Z cv‡i, Avgv‡`i KLb A¨vW †cv÷ Kiv DwPZ? 
evsjv‡`‡ki wnmv‡e hw` †`wL, G‡KKUv cªwZôvb G‡KKfv‡e KvR K‡i| 
GKUv welq Av‡Q, hw` mg‡qi w`‡K †Lqvj †i‡L A¨vW¸‡jv †`Iqv nq GUv 
†ek Kvh©Ki nq| mgmvgwqK wel‡qi mv‡_ mvgÄm¨ †i‡L †h A¨vW¸‡jv †`Iqv 
nq †m¸‡jv †ewk gvby‡li Kv‡Q MªnY‡hvM¨Zv cvq| 
Avevi, hw` w`‡bi wnmv‡e ewj, ga¨iv‡Zi w`‡K gvbyl BDwUDe †ewk †`‡L 
ZvB Gmgq BDwUD‡e A¨vW w`‡j †mUv †ewk gvby‡li Kv‡Q hv‡e| 
A¨vW gv‡K©wUs-Gi †¶‡ÎI avivevwnKZv eRvq ivLv DwPZ Ges wbqwgZ A¨vW 
†`Iqv DwPZ, Zvn‡jB Kvw•¶Z AwW‡q‡Ýi Kv‡Q †cŠu‡Qv‡bv AviI mnR n‡e|

"gv‡K©wUs Kv÷gvi wb‡q Av‡m, wKš‘ Zv‡`i‡K 
w`‡q †KbvKvUv Kiv‡bv Avcbvi KvR|"

- †PU †nvgm

       8. wfwWI gv‡K©wUs bv Rvb‡jB bq
  

Avgiv K_v eje wfwWI gv‡K©wUs wb‡q| GUv Avgvi LyeB wcªq GKUv welq| 
GUv Avgvi GZ fv‡jv jvMvi GKUv welq KviY n‡”Q wfwWI K‡›U‡›Ui gva¨‡g 
A‡bK †ewk gvby‡li m‡½ Lye mn‡RB mshy³ nIqv hvq| Avgiv mvgbvmvgwb 
K_v e‡j †h myweavUv †cZvg wfwWI gv‡K©wUs-Gi gva¨‡g wKš‘ Zvi cªvq 
†ewkifvM¸‡jvB Avgiv †c‡q hvw”Q| 

Avcbvi Av‡eM Abyf~wZ wKsev Avcbvi K_vejv ev †Kv‡bv welq Dc¯’vcbvi 
aib, meB Avcwb wfwWIi gva¨‡g mn‡R dywU‡q Zyj‡Z cvi‡eb|

 
ÒALL IT TAKES TO CONVERT A CUSTOMER IS 

ONE GOOD VIDEOÓ

Avgvi †Zv g‡b nq wfwWI gv‡K©wUs-Gi gva¨‡g AmvaviY †j‡f‡ji KvR Kiv 
hv‡e, †hUv ÷¨vwUK Qwe ev Ab¨vb¨ gv‡K©wUs-Gi gva¨‡g AZUv mn‡R Kiv 
m¤¢e n‡Zv bv|

wfwWI gv‡K©wUs-Gi †h welqwU Avgvi me‡P‡q fv‡jv jv‡M †mUv n‡jv, Avcwb 
PvB‡j Lye mn‡RB Avcbvi AwW‡q‡Ýi m‡½ B‡gvkbvwj Kv‡b‡±W n‡q †h‡Z 
cvi‡eb, †hUv Avgvi g‡b nq Lye eo GKUv A¨vWfv‡›UR| 

Avgvi m‡½ nq‡Zv Avcbvi cwiPq †bB, Avcbv‡K nq‡Zv †mfv‡e Avwg wPwbI 
bv, wKš‘ Zvic‡iI Avcbv‡K Avwg Avgvi Av‡e‡Mi RvqMvUv †`Lv‡Z cviwQ, 
GUv Kx PgrKvi GKUv e¨vcvi ZvB bv!

       8.1 wfwWI gv‡K©wUs-Gi cªKvi‡f`

wfwWI gv‡K©wUs wb‡q K_v ej‡Z †M‡j, Avgvi mevi cª_‡g GUv wb‡q GKUy 
e¨vL¨v Kiv `iKvi| wfwWI gv‡K©wUs g~jZ `yBfv‡e Kiv hvq| 
GK AM©vwbK (Organic) gv‡K©wUs Ges `yB †cBW gv‡K©wUs| 

BDwUDe n‡”Q c„w_exi wØZxq e„nËg mvP© BwÄb, BDwUD‡ei gva¨‡g Avcwb 
wKš‘ A‡bK mn‡RB wfwWI gv‡K©wUs Ki‡Z cvi‡eb| 

Avwg †`‡LwQ GLb gvbyl †Kv‡bvwKQy wkL‡Z Pvq wfwWI †`‡L| BDwUD‡ei 
cy‡iv cø¨vUdg©UvB evbv‡bv n‡q‡Q ïay wfwWIi Rb¨| ‡`Lv †M‡Q 72% †jvK 
†Kv‡bv †cªvWv± m¤ú‡K© Rvbvi Rb¨ †mUvi Ici †Kv‡bv wfwWI †Lvu‡R| GKUv 
wm‡bgv †`Lv †_‡K ïiæ K‡i GKUv j¨vcUc †Kbv gv‡b mewKQy‡ZB Avgiv 
wfwWIi †LvuR Kwi| ‡Kv‡bv †jLv c‡o †Kv‡bvwKQy Rvbvi g‡a¨ †h GK‡Nu‡qwg 
KvR K‡i wfwWI †`Lvi †¶‡Î wKš‘ †mUv K‡i bv| 

84% gvby‡li †¶‡Î †`Lv wM‡q‡Q †h Zviv †cªvWv± m¤úwK©Z †Kv‡bv †jLv 
covi †P‡q †m wel‡q †Kv‡bv wfwWI †`‡L †ewk AbycªvwYZ n‡”Q †cªvWv±wU 
wKb‡Z| BDwUD‡e wfwWI¸‡jv †`‡L †kl Kiv gvby‡li nvi 92%, GUv LyeB 
wekvj eo GKUv msL¨v!

       8.2 wfwWI gv‡K©wUs-Gi †KŠkj

wfwWI gv‡K©wUs-Gi †KŠkj¸‡jv GLb Avgiv Rvbe| 
cª_‡gB Avgv‡`i Uv‡M©U AwW‡qÝ Kviv †mUv Rvb‡Z n‡e| Gici evwK 
KvR¸‡jv wVK Ki‡Z n‡e| Uv‡M©U KbwRDgvi Kviv GUv wb‡q Avcwb hZUv 
†ewk m¤¢e Rvbvi †Póv Ki‡eb| 

Avgvi ‡Zv g‡b nq cvi‡j GUv wb‡q Avcbvi GKUv eB wj‡L ‡djv DwPZ| 
Avcbvi Kv÷gvi‡`i m¤ú‡K© Avcbvi hZ ¯úó aviYv _vK‡e Avcbvi KvR 
ZZ mnR n‡q hv‡e| Pjyb †R‡b wbB welq¸‡jv-

•   wfDqvi hv Pvq wfwWIi K‡›U‡›U †mB wRwbm¸‡jvB ivLyb| wfwWIi ˆ`N¨©, 
wfwWIi welq, K_v ejvi aib ev fw½, meLv‡bB Avcbv‡K wfDqv‡ii 
Pvwn`vi K_v gv_vq †i‡L KvR Ki‡Z n‡e|

•  Gici Avcbv‡K wPšÍv Ki‡Z n‡e wfwWIi ev‡RU wb‡q| Avcwb GKUv 
wfwWI evbv‡Z KZ UvKv LiP Ki‡Z n‡e Ges Avcbvi Kv‡Q KZ UvKv Av‡Q 
GUv wb‡q Avcbv‡K wPšÍv Ki‡Z n‡e|
 
•  ev‡RU wb‡q wPšÍvfvebvi ci Avcwb wfwWIi †cªvWvKkb cø¨vb Ki‡Z 
cvi‡eb| Avcbvi hw` ev‡RU A‡bK †ewk _v‡K Zvn‡j Avcwb wfwWI Kivi 
Rb¨ `vgx K¨v‡giv wKb‡Z cvi‡eb A_ev Lye fv‡jv jvB‡Ui e¨e¯’v Ki‡Z 
cvi‡eb|

•  ‡Kvb cø¨vUd‡g© Avcwb wfwWIUv Avc‡jvW Ki‡eb †mUv Avcbv‡K wVK 
Ki‡Z n‡e| GLv‡bI Avcbv‡K wfDqv‡ii Pvwn`vbyhvqx cø¨vUdg© †e‡Q wb‡Z 
n‡e| Avcbvi Uv‡M©U KbwRDgvi †h ai‡bi cø¨vUd‡g© Av‡Q Avcbv‡K 
†mUv‡KB †e‡Q wb‡Z n‡e|
 
•  Avcbvi DwPZ n‡e †h‡Kv‡bv GKUv cø¨vUdg© w`‡q cª_‡g ïiæ Kiv Ges c‡i 
Kv‡Ri cwiwa Av‡¯Í Av‡¯Í evov‡bv| 

wfwWIi gva¨‡g Avcwb Kx ej‡Z PvB‡Qb ev Avcbvi wfwWIUv wVK †Kvb 
ai‡bi n‡e Gi Ici wfwË K‡iI wfwWIi cø¨vUdg© wba©viY Kiv DwPZ|

wUKU‡K wKš‘ †ewkifvM mgq Avgiv we‡bv`bg~jK wfwWIB †`‡L _vwK| 
Avcwb hw` wk¶vg~jK †Kv‡bv wfwWI evbv‡Z Pvb Zvn‡j wUKUK Avcbvi Rb¨ 
mwVK cø¨vUdg© bv| ZvB wfwWIi aib ey‡S cø¨vUdg© evQvB Ki‡Z n‡e|

Gevi K_v eje wfwWIi wewfbœ g¨vwUª· wb‡q| Avcbvi wfwWI¸‡jv hLb wewfbœ 
cø¨vUd‡g© `k©K‡`i mvg‡b Avm‡Q, ZLb KZRb †mB wfwWI‡Z wK¬K Ki‡Q 
†mUv †`Lvi Rb¨, GUv Rvbv hv‡e wK¬K _&iæ †i‡Ui (Click Through Rate) 
gva¨‡g| wfwWIi Kbfvm©b nvi KZ Gme g¨vwUª·I Rvbv Riæwi|

AiM¨vwbK wfwWIi †¶‡Î †hUv nq †mUv n‡”Q, Avcbvi wfwWIi cª_g 30 
†m‡KÛ KZRb gvbyl †`L‡Q †mUv Lye ¸iæZ¡c~Y© GKUv welq| cª_g 30 
†m‡KÛ †`Lvi ci wfDqvi wK cy‡iv wfwWIUv †`L‡Q wK bv †mUvi Ici wbf©i 
K‡i Avcbvi K‡›U›U Avm‡j †Kgb n‡”Q hw` cy‡iv wfwWIi wfDm Kg nq 
Zvn‡j eyS‡Z n‡e wfwWIi GKch©v‡q wM‡q `k©K K¬všÍ n‡q hv‡”Q Ges Ab¨vb¨ 
wfwWIi †_‡K Avcbvi wfwWIUv gvbyl Kg cQ›` Ki‡Q| GB g¨vwUª·¸‡jv wKš‘ 
Avcbv‡K U&ª¨vK Ki‡Z n‡e| GLb ch©šÍ Avwg hv hv ejjvg Gi †ewk ïiæ‡ZB 
Avcbv‡K Rvb‡Z n‡e bv| G¸‡jv †R‡b wb‡qB Avcwb KvR ïiæ K‡i w`‡Z 
cvi‡eb| 

GKUv wRwbm gv_vq ivL‡eb, wfwWI gv‡K©wUs AvMvgx K‡qK eQ‡ii g‡a¨ 
gv‡K©wUs-Gi RM‡Z ivRZ¡ Ki‡Z ïiæ Ki‡e| B‡Zvg‡a¨B GB †¶‡Î A‡bK 
†ewk wfo ïiæ n‡q †M‡Q| Z‡e evsjv‡`‡k GLbI GUv K‡gi w`‡KB Av‡Q| 
ZvB evsjv‡`‡ki †cªw¶‡Z wPšÍv Ki‡j GLbI GB Lv‡Z e¨vcK m¤¢vebv 
i‡q‡Q| Z‡e †mRb¨ Avcbv‡K GKRb `¶ wfwWI gv‡K©Uvi n‡Z n‡e| 
gv‡K©wUs-Gi cvkvcvwk Avcwb wb‡R wfwWI evbv‡ZI cv‡ib, GUvI †ek 
Kvh©Ki GKUv wRwbm n‡Z cv‡i Avcbvi Rb¨!

       9. SEO-Gi KvR Kvievi 

  

Gevi Avgiv K_v eje SEO wb‡q| SEO-Gi c~Y©iƒc Avgiv B‡Zvg‡a¨B 
†R‡b wM‡qwQ, SEO n‡”Q mvP© BwÄb AwÞgvB‡Rkb| wWwRUvj gv‡K©wUs-Gi 
LyeB Rbwcªq GKUv †m±i n‡jv SEO.

eZ©gv‡b we‡k¦i me‡P‡q Rbwcªq mvP© BwÄb ¸Mj| Avgv‡`i †Kv‡bvwKQy Rvbvi 
me‡P‡q wbf©i‡hvM¨ DrmI ¸MjB e‡U| ¸M‡j Avgiv hLb wKQy LyuR‡Z hvB 
ZLb cª_g cvZvq †h wRwbm¸‡jv Av‡m †m¸‡jvB Avgiv †ewk †`wL, †mme 
I‡qemvB‡UB †ewk †XvKv nq| 

‡Kv‡bvwKQy mvP© Ki‡j Z_¨¸‡jv mevi Dc‡i ev mvP© †iRv‡ëi cª_g †c‡R 
Avbvi †Póv KivUvB n‡jv mvP© BwÄb AwÞgvB‡Rkb|

Ò93% AbjvBb BDRvi †Kv‡bvwKQy †LvuRvi Rb¨ mvP©
BwÄ‡bi mnvqZv †bb|Ó

       9.1 SEO †Kb wkL‡eb

GLb Avcwb fve‡Z cv‡ib, e¨emvi Rb¨ Avwg †Kb SEO wkLe? GKUv 
mgx¶vq †`Lv †M‡Q, 93% AbjvBb e¨enviKvix †Kv‡bvwKQy †LvuRvi Rb¨
mvP© BwÄ‡bi mnvqZv †bb| mvP© BwÄb AwÞgvB‡Rk‡bi gva¨‡g 
I‡qemvBU¸‡jv AM©vwbKfv‡e ey÷ Avc nq Ges wdª UªvwdK cvq| 
AM©vwbKfv‡e ej‡Z Avgiv †evSvB GLv‡b I‡qemvBU¸‡jv‡Z UªvwdK GgwbB 
Avm‡Q, Gi Rb¨ †Kv‡bv evowZ wKQy Ki‡Z n‡e bv| 

fv‡jvg‡Zv SEO Kiv _vK‡j Avcwb A‡bK UªvwdK cv‡eb wKš‘ Gi Rb¨ 
¸Mj‡K AwZwi³ †Kv‡bv UvKv w`‡Z n‡”Q bv| GB AM©vwbK wdª UªvwdK Avbvi 
Rb¨ GB AwÞgv‡Rkb‡KB Avgiv ewj mvP© BwÄb AwÞgvB‡Rkb|
aiæb, Avcwb †Kv‡bv GKUv wRwbm Rvbvi Rb¨ mvP© Ki‡jb| ZLb †`L‡eb 
GK`g Dc‡ii w`‡K cª_‡gB wKQy I‡qemvB‡Ui A¨v‡Wªm Avm‡e|
GB †h I‡qemvBU¸‡jv Ic‡ii w`‡K cª_‡g P‡j G‡jv GUv m¤¢e n‡q‡Q mvP© 
BwÄb AwÞgvB‡Rk‡bi Kvi‡Y| †h †jLvUv †j‡L Avcwb mvP© Ki‡jb †mUv 
n‡jv wKIqvW©| 

GKUv wRwbm wb‡q K_v ejv LyeB `iKvi †mUv n‡”Q SEO wKš‘ wdª bv| GUv 
wb‡q Avwg GLbB †Kb K_v ejwQ KviYUv n‡”Q, A‡b‡Ki GKUv aviYv Av‡Q 
†h SEO †Zv wdª! SEO Ki‡Z †M‡j †Kv‡bv UvKvcqmv LiP nq bv| 
e¨vcviUv Avm‡j GiKg bv| KviY SEO Ki‡Z n‡j KvD‡K Gi wcQ‡b 
w`‡bi ci w`b mgq w`‡Z n‡e, wewfbœ cª‡mm G‡Ki ci GK d‡jv K‡i 

KvRUv K‡i †h‡Z n‡e| hviv SEO wb‡q KvR K‡i Zv‡`i‡K Avgiv G·cvU© 
WvwK| GB SEO G·cvU©‡K hLb Avcwb Avcbvi Kv‡Ri Rb¨ fvov Ki‡eb 
ZLb †Zv †mUv wdª n‡e bv| 

Avcwb †f‡e †`‡Lb SEO Ki‡Z n‡j wKš‘ Avcbv‡K A‡bK †jLv‡jwL Ki‡Z 
n‡e, I‡qemvB‡U wjL‡Z n‡e, AvwU©‡Kj wjL‡Z n‡e| GB †jLv‡jwLi KvRUv 
†Zv †KD wdª K‡i †`‡e bv! Gic‡i Av‡Q wjsK wewìs| Ab¨ GKUv 
I‡qemvB‡U Avcbvi I‡qemvB‡Ui wjsK _vK‡e Ges †mUv‡Z wK¬K K‡i †KD 
Avcbvi I‡qemvB‡U Avm‡Z cvi‡e, GUvB g~jZ wjsK wewìs| GB wRwbmUv 
SEO-Gi RM‡Z A‡bK e¨qeûj GKUv e¨vcvi n‡Z cv‡i| ZvB SEO wdª 
GB K_vUv gv_v †_‡K †S‡o †djyb| Avcwb fve‡Z cv‡ib Avwg †Zv wb‡R 
wb‡R GUv Ki‡Z cvwi, †m‡¶‡ÎI wK GUv wdª n‡e? Avcwb Avcbvi mgq 
†`‡eb GUvi Rb¨, mg‡qi g~j¨Uv †Zv Avcbv‡K †`L‡Z n‡e! 

Z‡e SEO wb‡q KvR Kivi GKUv `viæY e¨vcvi n‡”Q, SEO wb‡q GKevi 
KvR Kiv ïiæ Ki‡j Ges A‡bKw`b KvR K‡i GUv‡K GKUv ch©v‡q wb‡q 
†M‡j GUv Avcbv‡K A‡bK wjW G‡b w`‡Z cv‡i, Avcbvi I‡qemvB‡U A‡bK 
UªvwdK G‡b w`‡Z cv‡i| ZvB SEO wb‡q KvR KivUv js Uv‡g© Avcbv‡K 
fv‡jv myweav G‡b w`‡Z cv‡i|

       9.2 SEO †Kb ¸iæZ¡c~Y©

Pjyb GLb †R‡b wbB GmBI †Kb ¸iæZ¡c~Y©-
 
‡KD hLb †Kv‡bvwKQy †Lvu‡R cª_‡gB wKš‘ Zviv mvP© BwÄb¸‡jv‡Z †LvuRvi †Póv 
K‡i| Avcbvi I‡qemvB‡U hw` wVKVvK g‡Zv SEO Kiv _v‡K Zvn‡j mvP© 
†iRv‡ë Avcbv‡K mevi Av‡M †`Lv‡e| 

GB SEO-Gi d‡j Avcbvi I‡qemvB‡U †h gvby‡liv Avm‡e ZvivB Avcbvi 
Kv÷gv‡i cwiYZ nIqvi m¤¢vebv †ewk| KviY Zviv †Zv Avcwb †h †cªvWv± 
†mj K‡ib †mwUB LyuR‡Q|

SEO-Gi gva¨‡g hLb †Kv‡bv U&ª¨vwdK I‡qemvB‡U Av‡m ZLb Zviv Avcbvi 
†cªvWv±wU †`‡L, Gfv‡e Av‡¯Í Av‡¯Í †µZv evo‡Z _v‡K| G‡Z K‡i Avcbvi 
Kv÷gvi GKyBwRkb K÷ (Customer Acquisition Cost) K‡g hvq| 
Kv÷gvi GKyBwRkb K÷ n‡”Q Avcwb GKRb †µZv‡K Avb‡Z Avcbvi †h 
LiPUv nZ †mUv| SEO e¨env‡ii d‡j GUvB nq, `xN©Kvjxb GKUv jvf nq 
Ges Kv÷gvi GKyBwRkb K÷ K‡g Av‡m| Z‡e SEO-Gi A‡bK AmyweavI 
Av‡Q| SEO-Gi GKUv eo Amyweav hw` Avwg ewj †mUv n‡jv, GUv Kvh©Ki 
n‡Z †gvUvgywU 6-12 gvm mgq †j‡M hvq| GUv †ek `xN©Kvjxb GKUv cªwµqv| 
SEO wVKfv‡e KvR Ki‡Q wK bv GUv eyS‡ZB `xN© mgq P‡j hvq|

A‡bK mgq GK mßvn‡ZI nq‡Zv djvdj cvIqv hvq, Z‡e †mUv †ek `yj©f 
e¨vcvi| ZvB GmBI e¨env‡ii †¶‡Î Avcbv‡K ˆah©kxj n‡Z n‡e|
GLb A‡bK mgq Ggb cwiw¯’wZ Avm‡Z cv‡i †h Avcbvi Lye `ªæZ †Kv‡bvwKQyi 
dj Rvb‡Z n‡e| †m‡¶‡Î Avcwb SEO-Gi weKí GKUv c×wZ Aej¤^b 
Ki‡Z cv‡ib, †mUv n‡jv mvP© BwÄb A¨vWfvU©vBR‡g›U| 

‡Kv‡bv GKUv wRwbm mvP© Kivi c‡i †Kv‡bv wKIqv‡W©i Rb¨ hLb †Kv‡bv A¨vW 
Av‡m †mUv‡KB ejv nq mvP© BwÄb A¨vWfvU©vBR‡g›U| GUvi †¶‡Î `y‡qKw`b 
A_ev K‡qK N›Uvi g‡a¨B djvdj Rvbv hvq|

SEO Rvbvi Av‡M `y‡qKUv wRwbm GKUy Rvbv `iKvi| Zvi g‡a¨ GKUv n‡”Q 
GK`g mvaviY gv‡bi GKUv I‡qemvBU Kxfv‡e ˆZwi Kiv nq| KviY 
†ewkifvM mg‡qB SEO Kiv nq I‡qemvB‡Ui g‡a¨|
GQvov A‡bK mgq BDwUD‡eI SEO Kiv hvq| SEO-‡Z †hUv †ek ¸iæZ¡c~Y© 

†mUv n‡jv Avcbvi wbR¯^ GKUv I‡qemvBU _vK‡Z n‡e A_ev Avcwb hv‡K 
SEO mvwf©m w`‡eb Zvi GKUv I‡qemvBU _vK‡Z n‡e| 
Avcwb hw` GKUy Dc‡ii †j‡f‡j †h‡Z Pvb Zvn‡j Avcbvi †cªvMªvwgs m¤ú‡K© 
wKQyUv Ávb _vK‡Z n‡e| Z‡e GZ f‡qi wKQy †bB, Avcwb GK`g mvaviY 
gv‡bi GKUv I‡qemvBU ˆZwi K‡iB SEO wb‡q KvR ïiæ K‡i w`‡Z 
cvi‡eb| 

I‡qemvBU evbv‡bvi Rb¨ Avcwb WordPress wb‡q KvR Ki‡Z cv‡ib| 
SEO-Gi RM‡Z WordPress LyeB Rbwcªq| IqvW©‡cª‡m A‡bK cøvM Bb 
(Plug-In) Av‡Q †h¸‡jv †Rvov jvMv‡jB Avcwb GKUv I‡qemvBU evwb‡q 
†dj‡Z cvi‡eb|

       9.3 Keyword evQvB

Gevi Avgiv K_v eje Kxfv‡e SEO Ki‡Z nq †mUv wb‡q| mevi cª_‡g 
Avcbv‡K wKIqvW© evQvB Ki‡Z n‡e| wKIqvW© Kx †mUv hw` ewj, g‡b K‡ib 

Avcwb ¸M‡j Uc BDwbfvwm©wUm Ad evsjv‡`k wj‡L mvP© Ki‡jb| Gi d‡j 
¸Mj Avcbv‡K KZ¸‡jv †iRvë †`Lv‡e| GB †iRvë¸‡jv †`Lv‡e KviY GB 
I‡qemvBU¸‡jv‡K AwÞgvBR Kiv n‡q‡Q GB wKIqvW©¸‡jvi Rb¨| 

mvP© BwÄb †`‡L‡Q GB I‡qemvB‡U me‡P‡q fv‡jvfv‡e Z_¨ †`Iqv Av‡Q| GB 
†h †jLvUv w`‡q Avcwb mvP© Ki‡Qb GUvB n‡jv wKIqvW©|GB wKIqvW© evQvB 
Kivi K‡qKUv c×wZ Av‡Q| cªvmw½K wKIqvW©¸‡jvB mvaviYZ Avgiv †e‡Q 
_vwK| Avcwb †h wKIqvW© wb‡q i¨vsK Kiv‡eb Avcbv‡K †Lqvj ivL‡Z n‡e 
†mUvi m‡½ Avcbvi e¨emv ev †cªvWv‡±i mswkøóZv Av‡Q wK bv|

I‡qemvB‡U A‡bK wfwRUi G‡m wKš‘ †Kv‡bv jvf †bB hw` bv Zv‡`i‡K 
Avcwb Kv÷gv‡i cwiYZ Ki‡Z cv‡ib| wKIqv‡W©i fwjDg _vK‡Z n‡e 
A_©vr, IB wKIqvW© w`‡q A‡bK gvbyl mvP© K‡i‡Q GgbUv n‡Z n‡e|

ÔCompetitivenessÕ e¨vcviUv †ek ¸iæZ¡c~Y©| Kw¤úwUkb Av‡Q A_©vr, 
†mUvi ¸iæZ¡ ev Pvwn`v Av‡Q|

Kw¤úwUkb GKUy Kg wKš‘ fwjDg Avi cªvmw½KZv †ewk Gai‡bi wKIqvW© †ewk 
Kvh©Ki|wKIqvW© evQvB‡qi †¶‡Î Av‡iKUv ¸iæZ¡c~Y© wRwbm n‡jv Kv÷gv‡ii 
D‡Ïk¨Uv †evSv| Kx ai‡bi wKIqvW© w`‡q mvP© Ki‡j GKRb †µZvi †Kbvi 
AvMªn †ewk †evSv‡”Q †mUv Avcbv‡K Rvb‡Z n‡e| 

‡hgb-Uc †Ub evBKm Bb Iqvì© GB wKIqv‡W©i †P‡q evBK †÷vi Bb 
†gvnv¤§`cyi GUv mvP© w`‡j wKš‘ Zvi evBK †Kbvi m¤¢vebv A‡bK †ewk|

       9.4 On- Page SEO

GLb Avgiv wkL‡e  ‘On-Page SEO’ wb‡q| Ab †cR GmBI nj AM©vwbK 
UªvwdK evov‡bvi Rb¨ †Kvb I‡qe‡c‡Ri wfZ‡i †h AwÞgvB‡Rkb| GUv g~jZ 
¸Mj‡K mvnvh¨ K‡i GUv †evSv‡Z †h Avcbvi I‡qemvBUUv ¸M‡j i¨vsK 
Kiv‡bv DwPZ| mnR K‡i ej‡j ‘On-Page SEO’ Kivi g~j D‡Ïk¨ n‡jv, 
Google Ges Ab¨ mvP© BwÄb¸‡jv †hb Avcbvi K‡›U›U AviI fv‡jvfv‡e 
eyS‡Z cv‡i †mUv‡Z Zv‡`i mnvqZv Kiv|

Ab †cBR AwÞgvB‡RkbUv n‡”Q Avcbvi wb‡Ri †cB‡Ri g‡a¨B KvR Kiv| 
¸M‡j nq‡Zv Avcbvi GKUv †cBR i‡q‡Q, †mUvi †Ww¯Œckb ev URL ev 
UvB‡Uj wVK Kiv, B‡gR U¨vM wVK Kiv A_ev Avgiv †h wKIqvW© wb‡q KvR 
KiwQ †cB‡R †mB wKIqvW© wb‡qB KvR Kiv n‡”Q GUv wbwðZ Kiv|

        9.5 †Wv‡gBb A_wiwU

Gic‡ii avc n‡”Q ¸Mj‡K †evSv‡Z n‡e †h Avcbvi I‡qemvBU wbf©i‡hvM¨| 
GUv Qvov Avcbvi I‡qemvBU i¨vsK Kiv‡Z cvi‡eb bv| 

¸Mj hLb Avcbvi I‡qemvBU‡K wek¦vm‡hvM¨ g‡b Ki‡e ZLbB ïay †m 
Ic‡ii w`‡K Avcbvi I‡qemvBU †kv Ki‡e| GUv‡K ejv nq †Wv‡gBb 
A_wiwU| I‡qemvBU Av‡¯Í Av‡¯Í Ic‡ii w`‡K Avm‡Z _vK‡e, d‡j †Wv‡gBb 
A_wiwUI evo‡Z _vK‡e| i ̈vswKs fv‡jv _vK‡j Avcbvi I‡qemvBU ¸Mj‡K 
wmMb¨vj cvVvq †h Avcbvi I‡qemvBU e¨envi‡hvM¨| 

I‡qemvBU mvRv‡bvi Rb¨ wewfbœ wRwbm gv_vq ivL‡Z n‡e| gvbyl †hb me 
Z_¨ wVKfv‡e cvq †mRb¨ mewKQy mwVKfv‡e mvRv‡bv _vK‡Z n‡e| 
GRb¨ e¨enviKvixi c~e© AwfÁZv Kv‡R jvwM‡q I‡qemvBU ˆZwi Ki‡Z n‡e|
I‡qemvB‡U †hb wVKfv‡e w`Kwb‡`©kbv †`Iqv _v‡K †h Gici †Kv_vq †h‡Z 
n‡e, ev wKQy Lyu‡R †c‡Z n‡j Kx Ki‡Z n‡e|

Avcbvi I‡qemvBU †_‡K †µZviv myweav cv‡”Q wK bv †mUv Kxfv‡e Rvb‡eb 
Zvi K‡qKUv Dcvq Av‡Q| G¸‡jv n‡jv-

•  wK¬K _&iæ †iUm (Click Through Rate) n‡jv ¸M‡j Avcbvi I‡qemvBU 
†kv Kivi ci KZRb Avcbvi I‡qemvB‡U wK¬K K‡i‡Q Zvi wnmve|
 
•  UvBg Ab mvBU ¸Mj‡K e‡j †`‡e gvbyl Avcbvi I‡qemvB‡U KZUv mgq 
KvUv‡”Q Zvi wnmve| GB `yBUv d¨v±i hZ †ewk _vK‡e ZZ fv‡jv|

•  Av‡iKUv d¨v±i Av‡Q evDÝ †iU| A_©vr, gvbyl †cB‡R G‡mB hw` †K¬vR 
K‡i P‡j hvq ZLb †mUv‡K e‡j evDÝ †iU| evDÝ †iU hZ Kg n‡e ZZ 
fv‡jv|

GB wZbUv d¨v±i hw` wVK _v‡K Zvn‡j Avcbvi I‡qemvB‡U GKUv fv‡jv 
†Wv‡gBb A_wiwU ˆZwi n‡e hv SEO i ̈vswKs-G LyeB †ní Ki‡e|

 
        9.6 e¨vKwjsKm (Backlinks)

Gevi Avgiv K_v eje e¨vKwjsKm wb‡q| Avcwb hLb †Kv‡bv I‡qemvB‡U 
†Kv‡bv AvwU©‡Kj c‡ob ZLb A‡bK mgq †Kv‡bv kã‡K Avjv`v i‡O nvBjvBU 

Kiv _v‡K, †mLv‡b wK¬K Ki‡j Avcbv‡K Av‡iKUv I‡qemvB‡U wb‡q hvq| 
GUv‡KB ejv nq e¨vKwjsK|
 
e¨vKwjsKm hZ †ewk _vK‡e ZZ †ewk gvbyl Avcbvi I‡qemvBU‡K wek¦vm 
Ki‡e| GUvI i ̈vswKs‡qi †¶‡Î Avcbv‡K mvnvh¨ Ki‡e|

GLb Avgi K_v eje GmBI Uyjm wb‡q| K‡›U›U †jLvi Rb¨ Avgvi LyeB wcªq 
GKUv Uyj n‡jv P¨vUwRwcwU| †jLvi ci †mUvi AwÞgv‡Rkb Avcwb Ki‡Z 
cv‡ib GmBI mvd©vi w`‡q| GQvovI Ahrefs UyjUvI PvB‡j e¨envi Ki‡Z 
cv‡ib Z‡e GUv wKQyUv e¨qeûj| Semrush n‡”Q Ggb GKUv Uyj †hLv‡b 
ïay GmBI bv, cy‡iv wWwRUvj gv‡K©wUs wi‡j‡UW A‡bK¸‡jv Uyj _vK‡Q| GB 
Uyj¸‡jv Avcbviv PvB‡j e¨envi Ki‡Z cv‡ib, Avkv Kwi Avcbv‡`i mvnvh¨ 
n‡e|

        10. B-‡gBj gv‡K©wUs-Gi LyuwUbvwU 

  "B‡gB‡ji Ggb GKwU ¶gZv Av‡Q hv A‡bK P¨v‡bjB K‡i bv: 
†hgb Kv÷gvi‡`i mv‡_ g~j¨evb m¤úK© ˆZwi Kiv|"

- †WwfW wbDg¨vb

B-‡gBj gv‡K©wUs Kx †mUv †evSv LyeB mnR| Avcbvi B-‡gBj AvBwW‡Z 
wewfbœ †cªvWv‡±i weÁvcb Avcbv‡K cvVv‡bv nq, GUvB g~jZ B-‡gBj 
gv‡K©wUs| B‡gB‡ji aviYvUv A‡bK cy‡iv‡bv, †mvk¨vj wgwWqvi A‡bK Av‡M 
†_‡KB B-‡gBj gv‡K©wUs P‡j Avm‡Q| eZ©gv‡b B-‡gBj e¨enviKvixi msL¨v 
4 wewjqb| Avgiv hw` ¯§vU©‡dvb e¨enviKvix‡`i K_v wPšÍv Kwi, Zviv wKš‘ 
memgq B‡gB‡ji gva¨‡g †hvMv‡hvM‡KB †ewk cªvavb¨ w`‡q _v‡K †dvbKj ev 
†g‡m‡Ri Zyjbvq| 81% we-Uy-we gv‡K©Uvi ej‡Qb †h K‡›U›U gv‡K©wUs-Gi 
g‡a¨ B-‡gBj gv‡K©wUsB Zviv †ewk e¨envi Ki‡Qb|

B-‡gBj wbDR‡jUv‡ii gva¨‡g Avcwb cªwZwbqZ Kv÷gv‡ii m‡½ GKUv 
†hvMv‡hvM eRvq iv‡Lb Ges Gi d‡j GKUv mgq Zviv †cªvWv± wKb‡Z A‡bK 
†ewk AvMªnx nq ev †cªvWv±wU wK‡b †bq|

 
Ò64% ÷vU©Avc †Kv¤úvwb B-‡gBj gv‡K©wUs K‡i _v‡K Uv‡M©U 

Kv÷gv‡ii Kv‡Q †cŠu‡Qv‡bvi Rb¨|Ó

ZvB we-Uy-we gv‡K©Uvi‡`i Kv‡Q B-‡gBj gv‡K©wUs LyeB cQ›`bxq GKUv 
gva¨g| 64% ¶y`ªe¨emvqx B-‡gBj gv‡K©wUs K‡i _v‡K Kvw•¶Z Kv÷gv‡ii 
Kv‡Q †cŠu‡Qv‡bvi Rb¨ Ges GB msL¨v w`bw`b ïay evo‡e|

A‡b‡KB g‡b K‡i B-‡gBj †ek cy‡iv‡bv n‡q †M‡Q ZvB GUv GLb Avi KvR 
K‡i bv, m¤ú~Y© fyj aviYv GUv|
 

        10.1 B-‡gBj gv‡K©wUs Uyjm 

B-‡gBj gv‡K©wUs-Gi Rb¨ †ekwKQy Uyjm Av‡Q| Malichimp GKUv †ek 
Rbwcªq Uyj Ges A‡bK cy‡iv‡bv B-‡gBj gv‡K©wUs Uyj| 

Convertkit Avgvi e¨w³MZfv‡e Lye cQ‡›`i GKUv Uyj| A‡Uv‡gkb, d‡jv 
Avc B‡gBj, U¨vM wm‡÷g Gm‡ei Rb¨ KbfvU©wKU LyeB `viæY GKwU Uyj| 
GUv w`‡q Avcwb KvD‡K wbw`©ó mgq cici †gBj cvVv‡bvi Rb¨ UvBg †mU 
K‡i ivL‡Z cvi‡eb, †hUv †ek Kvh©Kix GKUv e¨vcvi| Hubspot Gi wbR¯^ 
B-‡gBj gv‡K©wUs Uyj Av‡Q| GQvovI Av‡Q Drip Email, Avcwb hw` 
B-Kgvm© wb‡q KvR K‡ib Zvn‡j GUv LyeB `iKvwi GKUv Uyj Avcbvi Rb¨|

        10.2 ConvertKit-G A¨vKvD›U †Lvjvi wbqg

Pjyb Gevi Avgiv †`wL KbfvU©wKU Kxfv‡e KvR K‡i| convertkit.com 
I‡qemvB‡U †XvKvi ci Avcbv‡K mvBb Avc Ki‡Z n‡e|
hw` Av‡MB mvBb Avc Kiv _v‡K †m‡¶‡Î jMBb Ki‡eb| Gic‡i Avcbv‡K 

GKUv W¨vk‡evW© †`Lv‡e| ‡mLvb †_‡K Avcwb P‡j hv‡eb eªWKv‡÷| eªWKv÷ 
w`‡q B-‡gBj wbDR‡jUvi cvVv‡bv hvq, B-‡gBj gv‡K©wUs Kiv hvq| 
eªWKv‡÷i gva¨‡g mevB‡K GKmv‡_ †gBj cvVv‡bv hvq|
 

Gevi cª_‡g GKUv mv‡â± jvBb wbb| Gevi K‡›U›U A¨vW Kiæb| GLv‡b 
GKUv `viæY wdPvi n‡jv Avcwb PvB‡jB GLv‡b cv‡m©vbvjvBR K‡iI †gBj 
cvVv‡Z cvi‡eb| 
 

GLv‡b †gBj Avbmve¯ŒvBe KiviI e¨e¯’v Av‡Q, Avbmve¯ŒvBe Ki‡j Avi 
Kv÷gvi †gBj wiwmf Ki‡eb bv| KbfvU©wK‡U wKQy †g‡mR †Ug‡cøU Av‡Q 
†m¸‡jv e¨envi K‡i Avcwb KvR mnR K‡i †dj‡Z cvi‡eb| Gevi wK¬K K‡i 
B-‡gBj A¨v‡Wªm w`‡q Avcwb †gBj cvwV‡q w`‡Z cvi‡eb| B-‡gBj cvVv‡bvi 
ci Avcbv‡K Iiv †ekwKQy Z_¨ Rvbv‡e| KZRb B-‡gBj †c‡q‡Q, KZRb 
B-‡gBj I‡cb K‡i‡Q, KZRb B‡gB‡j _vKv wjs‡K wK¬K K‡i‡Q BZ¨vw` me 
Z_¨ Avcwb †c‡q hv‡eb|

Zvn‡j †`wi bv K‡i ïiæ K‡i w`b B-‡gBj gv‡K©wUs, GUv GZB mnR GKUv 
wRwbm †h Avcwb wb‡R wb‡RB GUv wb‡q GKUy NuvUvNuvwU Ki‡jB A‡bK Z_¨ 
Lye mn‡R †c‡q hv‡eb|

        11. A¨vwdwj‡qU gv‡K©wUs: Avq Kivi mnR Dcvq
                             

ÒA¨vwdwj‡qU gv‡K©wUs gv‡b Kwgkb cvIqv bq, eis GKUv
gvbyl †hUv LyuR‡Q †mUv Lyu‡R †c‡Z mn‡hvwMZv Kiv|Ó

 
- wkfvsï fvbvwiqv

wWwRUvj gv‡K©wUs Ki‡Z G‡m A¨vwdwj‡qU gv‡K©wUs-Gi bvg †kv‡bbwb Ggb 
gvbyl †evanq cvIqv hv‡e bv| GgbI n‡q _v‡K †h wWwRUvj gv‡K©wUs-Gi K_v 
Rv‡bb bv wKš‘ A¨vwdwj‡qU gv‡K©wUs m¤ú‡K© wKQyUv Rvbv‡kvbv Av‡Q|
 

ÒGUv Avcbvi Rb¨ GKUv `viæb c¨vwmf BbKv‡gi Drm n‡Z cv‡i|Ó

GUvi g~j KviY n‡jv A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g †ek fv‡jv cwigvY 
UvKv Avq Kiv m¤¢e| Kxfv‡e A¨vwdwj‡qU gv‡K©wUs K‡i UvKv Avq Kiv hvq 
Ges KvR Kxfv‡e ïiæ Kiv hvq GLb Avgiv †mUvB Rvbvi †Póv Kie| 

A¨vwdwj‡qU gv‡K©wUs welqUv A‡bKUv GiKg, Avcwb Ab¨ gvby‡li †cªvWv± ev 
mvwf©m †mj Ki‡eb Ges wewbg‡q Zviv Avcbv‡K cªwd‡Ui wKQy Ask †kqvi 
Ki‡e| 

GLv‡b cªwd‡Ui KZ cv‡m©›U Avcwb cv‡eb †mUv cy‡ivcywiB wbf©i K‡i 
cªwZôv‡bi wbR¯^ wm×v‡šÍi Ici| 
Z‡e GKUv mvaviY wnmve †h hZ †ewk `v‡g ev hZ †ewk msL¨K †cªvWv± wewµ 
n‡e, Avcbvi cªvc¨ A‡_©i cwigvYI ZZ e„w× cv‡e| 

A¨vwdwj‡qU gv‡K©wUs-Gi Rb¨ A‡bK e¨emvqxB A¨vwdwj‡qU gv‡K©Uvi‡`i 
fvov K‡i A_ev wb‡RivB GKUv A¨vwdwj‡qU †cªvMªvg ïiæ K‡i| 
A¨vwdwj‡qU gv‡K©Uvi wn‡m‡e hviv KvR K‡i †ewkifvM mgqB Zv‡`i wbR¯^ 
GKUv AwW‡qÝ †eR _v‡K| Zviv Zv‡`i AwW‡q‡Ýi Kv‡Q †cªvWv± ev mvwf©‡mi 
cªPviYv Pvjvq| GB cy‡iv e¨vcviUvB n‡”Q A¨vwdwj‡qU gv‡K©wUs|

A¨vwdwj‡qU gv‡K©wUs-Uv Kxfv‡e nq hw` †`wL, †Kv‡bv wfwWI ev I‡qemvB‡U 
GKUv wjsK †`Iqv _v‡K †hB wjs‡K wK¬K Ki‡j Avcwb gv‡K©Uvi †h 
†cªvWv‡±i cªPvi Ki‡Q †mUvi Z_¨ †c‡q hv‡eb| 
wjs‡Ki mv‡_ GKUv BDwbK AvBwW _v‡K hv‡Z K‡i e¨emv cªwZôvb eyS‡Z 
cv‡i Zv‡`i †cªvWv‡±i A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g e¨emv n‡”Q| 

hLbB †KD mswkøó wjs‡K wK¬K Ki‡e ZLb †mUv‡K Uª¨vK Kiv nq Ges Gi 
gva¨‡g A¨vwdwj‡qU gv‡K©Uviiv UvKv Avq K‡ib| 
G‡Z K‡i A¨vwdwj‡qU gv‡K©Uviiv †cªvWv± wewµ‡Z AviI †ewk AvMªnx nq 
Ges GUv GKUv P‡µi gZ Pj‡ZB _v‡K| 

Gfv‡eB g~jZ A¨vwdwj‡qU gv‡K©wUs KvR K‡i|GUv Avcbvi Rb¨ GKUv 
c‡iv¶ (Passive) Av‡qi DrmI n‡Z cv‡i| Avcbvi mewKQy ev` w`‡q ïay 
A¨vwdwj‡qU gv‡K©wUs Ki‡Z n‡e welqUv wKš‘ Ggb bv| Avcwb PvB‡j Ab¨vb¨ 
A‡bK Kv‡Ri cvkvcvwkI GUv Ki‡Z cvi‡eb|
 

        11.1 A¨vwdwj‡qU gv‡K©wUs-Gi SyuwK

mewKQyi gZ A¨vwdwj‡qU gv‡K©wUs-Gi I wKQy Lvivc w`K Av‡Q, GUv LyeB 
¯^vfvweK| A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g UvKv Avq Ki‡Z PvB‡j Avcbv‡K 
A‡bK †ewk ˆah©kxj n‡Z n‡e| GUvq KLbI KLbI A‡bK †ewk mgq jvM‡Z 
cv‡i| ZvQvov Avcwb †cªvWv± wewµ Ki‡Z bv cvi‡j KwgkbI cv‡eb bv, 
†mUvI Avcbv‡K gv_vq ivL‡Z n‡e| cy‡ivUvB Avm‡j wbf©i Ki‡Q Avcbvi 
Kv‡Ri Ici| 

A¨vwdwj‡qU gv‡K©wUs-Gi †¶‡Î AviI A‡bK SyuwKi welq Av‡Q| 
hw` Avcwb eø‡Mi gva¨‡g A¨vwdwj‡qU gv‡K©wUs K‡i _v‡Kb †m‡¶‡Î GKUv 
welq gv_vq ivL‡Z n‡e, ¸M‡ji GjMwi`‡g †Kv‡bv Avc‡WU G‡j A‡bK 
mgq GKv GKvB eø‡Mi i ̈vswKs K‡g hvq| ZLb AwW‡qÝI K‡g hv‡e, GUv 
A¨vwdwj‡qU gv‡K©Uv‡ii Rb¨ LyeB SyuwKc~Y©| Avevi nq‡Zv Avcwb †h 
cªwZôv‡bi †cªvWv‡±i A¨vwdwj‡qU gv‡K©wUs Ki‡Qb †mB cªwZôvb nVvr K‡i 
eÜ n‡q †h‡Z cv‡i ev Zviv Kwgk‡bi nvi Kwg‡q w`‡Z cv‡i| Avevi 
†cªvWv‡±i gvb Lvivc n‡jI Avcbv‡K †µZviv †`vlv‡ivc Ki‡Z cv‡i| 
GiKg AviI bvbvb mgm¨v i‡q‡Q|

         11.2 †hfv‡e A¨vwdwj‡qU gv‡K©wUs ïiæ Ki‡eb

wVK Av‡Q, Gevi Pjyb †R‡b wbB Lye mn‡RB Avgiv Kxfv‡e A¨vwdwj‡qU 
gv‡K©wUs ïiæ Ki‡Z cvwi:

1. wbk (Niche) wm‡j± Kiæb: cª_‡g Avcwb †h †cªvWv± ev mvwf©m wb‡q 
KvR Ki‡Z AvMªnx †mUv Lyu‡R †ei Kiæb| Zvn‡j K‡›U›U wµ‡qkb Ges 
†cªvWv± †cªv‡gvwUs-Gi †¶‡Î GUv Avcbvi Rb¨ A‡bK †nídyj n‡e| 

2. A¨vwdwj‡qU †cªvMªvg wimvP© Kiæb: Avcbvi cQ›` Kiv wbk Abyhvqx †Kv¤úvwb 
Lyu‡R †ei Kiæb hv‡`i A¨vwdwj‡qU †cªvMªvg Pvjy i‡q‡Q| 
KvR ïiæi Av‡M Aek¨B †Kv¤úvwb wbf©i‡hvM¨Zv m¤ú‡K© wbwðZ n‡q wb‡eb 
Ges wVK mgqgZ †c‡g›U †`q wK bv †R‡b wb‡eb| 

3. A¨vwdwj‡qU †cªvMªv‡g R‡qb Kiæb: A¨vwdwj‡qU gv‡K©wUs Kivi Rb¨ †h 
†Kv¤úvwb wm‡j± K‡i‡Q †mLv‡b mvBb-Avc Kiæb| 
Avcwb cªvq me †Kv¤úvwbi A¨vwdwj‡qU †cªvMªv‡g wdª‡Z R‡qb Ki‡Z cvi‡eb, 
Z‡e wKQy †Kv¤úvwb‡Z R‡qb Ki‡Z n‡j Avcbvi I‡qemvB‡Ui UªvwdK, 
d‡jvqvi msL¨v ev wKQy wW‡Ujm PvB‡Z cv‡i| 

4. ‡KvqvwjwU K‡›U›U ˆZwi Kiæb: Avcbvi R‡qb wiKy‡q÷ Approve n‡q 
†M‡j wm‡j± Kiv †cªvWv± Abyhvqx nvB-‡KvqvwjwU K‡›U›U (Blogpost, 
Video, Review and Tutorial) ˆZwi‡Z g‡bv‡hvM w`b hv Avcbvi 
AwW‡q‡Ýi Rb¨ †nídyj n‡e| K‡›U‡›Ui g‡a¨ Avcbvi A¨vwdwj‡qU wjsK 
Ggbfv‡e †cªv‡gvU K‡i w`b hv‡Z ¯ú¨vg g‡b bv nq|
 
5. UªvwdK †Rbv‡iU Kiæb: wewfbœ gv‡K©wUs P¨v‡b‡ji gva¨‡g Avcbvi K‡›U‡›U 
UªvwdK Avbyb| GUv n‡Z cv‡i SEO ev †mvk¨vj wgwWqv gv‡K©wUs, †cBW 

A¨vWm ev B-‡gBj gv‡K©wUs-Gi gva¨‡g|
 
6. AwW‡qÝ weì Kiæb: mg‡qi mv‡_ mv‡_ Avcbvi AwW‡qÝ eo Ki‡Z †Póv 
Kiæb| †mvk¨vj wgwWqv B›UviA¨vKkb Ges B-‡gBj cvVv‡bvi gva¨‡g we`¨gvb 
AwW‡qÝ‡K bvP©vi Kiæb| 

7. ÷ªv‡UwR AwÞgvBR Kiæb: wewfbœ A¨vbvwjwUK Uyj‡mi gva¨‡g Avcbvi 
A¨vwdwj‡qU gv‡K©wUs ÷ªv‡UwR ch©‡e¶Y Kiæb Ges cª‡qvRb Abyhvqx 
AwÞgvBR Kiæb| 

8. ‡c‡g›U wiwmf Kiæb: †Kv¤úvwbi Kwgkb ÷ªvKPv‡ii wfwË‡Z Avcbvi 
A¨vwdwj‡qU wjs‡Ki gva¨‡g †h KqwU †mj n‡q‡Q Zvi †c‡g›U MªnY Kiæb|
cªwZwU †Kv¤úvwb mvaviYZ gv‡m GKevi ev `yÕevi A_ev 3 gv‡m GKevi 
†c‡g›U K‡i GKUv wbw`©ó cwigvY †c‡g›U Rgv n‡j|

        11.3 GKRb mdj A¨vwdwj‡qU gv‡K©Uvi n‡Z PvB‡j

GKRb mdj A¨vwdwj‡qU gv‡K©Uvi nIqvi Rb¨ Avcbv‡K Kx Kx Ki‡Z n‡e 
Pjyb Gevi †mUv †R‡b wbB-

•  Avcbvi hviv Uv‡M©U AwW‡qÝ Zv‡`i Kv‡Q Avcbvi GKUv wek¦vm‡hvM¨Zvi 
RvqMv ˆZwi Ki‡Z n‡e| Zv‡`i mv‡_ Avcbvi GKUv fv‡jv m¤úK© _vK‡Z 
n‡e| GUv Lye Riæwi| 

•  Av‡iKUv ¸iæZ¡c~Y© welq †hUv n‡jv, Avcwb Ggb †cªvWv‡±iB gv‡K©wUs 
Ki‡eb †hUv Avcwb wb‡R fv‡jv g‡b K‡ib| 

•  ¶wZKi ev A¯^v¯’¨Ki wKQyi gv‡K©wUs Kiv †_‡K weiZ _vK‡eb| G‡Z K‡i 

Kv÷gv‡ii Avcbvi cªwZ wbf©i‡hvM¨Zvi RvqMvUv AUyU _vK‡e| Avcwb PvB‡j 
Uv‡M©U KbwRDgv‡ii Kv‡Q †cŠu‡Qv‡bvi Rb¨ GKUv dv‡bj ˆZwi Ki‡Z cv‡ib| 

•  Avcbv‡K Avcbvi Kv‡Ri cwiwa Qwo‡q w`‡Z n‡e, ïay GKUv †¶‡Î 
KvR‡K AvU‡K ivL‡j A‡b‡KB Avcbvi Kv‡Ri K_v Rvb‡Z cvi‡e bv| ZvB 
Kv‡Ri cwiwa we¯Í…Z Kiæb| 

•  Avcwb hLb †Kv‡bv †cªvWv± jÂ Ki‡eb ZLb mZK©Zvi m‡½ Av‡M †`‡L 
†b‡eb †h wjs‡Ki gva¨‡g Avcwb gv‡K©wUs Ki‡Qb †mUv KvR Ki‡Q wK bv| 

nq‡Zv Ggb n‡Z cv‡i †h Avcbvi UªvwKsUvB wVKgZ KvR Ki‡Q bv| †cªvWv± 
wewµ n‡jI †m‡¶‡Î Avcwb Kwgkb cv‡eb bv| GB welq¸‡jv Avcbv‡K 
†Lqvj ivL‡Z n‡e| memgq bZyb welq¸‡jv‡Z †dvKvm Ki‡eb| †hLv‡b 
cªwZ‡hvwMZv Kg Ges bZyb m¤¢vebv Av‡Q Avcbvi DwPZ n‡e †mLv‡bB †dvKvm 
Kiv| 

wKQy †QvULv‡Uv welq Av‡Q †h¸‡jv GKRb A¨vwdwj‡qU gv‡K©Uvi wn‡m‡e 
Avcbvi Rvbv _vKv `iKvi| memgq †Póv Ki‡eb gvbm¤§Z K‡›U›U ˆZwi 
Ki‡Z| GKUv mgq wQj hLb K‡›U‡›Ui †KvqvwjwU wb‡q gvby‡li AZUv 
gv_ve¨_v wQj bv| wKš‘ GLb welqUv A‡bK cv‡ë †M‡Q| GLb mevB 
†KvqvwjwU K‡›U›U‡K cªvavb¨ †`q| ZvB K‡›U›U ˆZwii †¶‡Î †KvqvwjwU eRvq 
ivLyb| ‰ah© a‡i gvbyl‡K †evSv‡bvi †Póv K‡ib Avcwb Avm‡j †h †cªvWv±wU 
wewµ Ki‡Z PvB‡Qb †mUv †Kb GKR‡bi †Kbv DwPZ| 

Aev¯Íe wRwbm, †hgb GUv †L‡j GKgv‡mB IRb K‡g hv‡e ev GUv gvL‡j 
dm©v nIqv hv‡e, Gai‡bi †cªvWv± Gwo‡q PjvB eyw×gv‡bi cwiPq n‡e| 
Avcbvi Kv÷gvi‡K †Kv‡bvfv‡eB fyj c‡_ cwiPvwjZ Ki‡eb bv|
GLb Avgiv K_v eje evsjv‡`‡ki g‡a¨ A¨vwdwj‡qU gv‡K©wUs-Gi Kx Kx 
my‡hvM-myweav Av‡Q †m¸‡jv wb‡q| evsjv‡`‡k B-Kgv‡m©i †h I‡qemvBU¸‡jv 

Av‡Q Giv A¨vwdwj‡qU gv‡K©wUs-Gi A‡bK fv‡jviKg my‡hvM-myweav cª`vb 
K‡i| GW‡UK (EdTech) †h cªwZôvb¸‡jv i‡q‡Q G¸‡jvI eZ©gv‡b Lye 
fv‡jv KvR Ki‡Q A¨vwdwj‡qU gv‡K©wUs wb‡q|
†`‡ki evB‡iI A¨vwdwj‡qU gv‡K©wUs-Gi GKUv wekvj †¶Î i‡q‡Q|

        11.4 A¨vwdwj‡qU gv‡K©Uvi‡`i Rb¨ civgk© ©

GZ¶Y K_v n‡jv A¨vwdwj‡qU gv‡K©Uvi‡`i wb‡q| Gevi GKUy msw¶ß 
cwim‡i K_v eje hviv wb‡Riv A¨vwdwj‡qU †cªvMªvg ïiæ Ki‡Z Pvq Zv‡`i‡K 
wb‡q| 

A¨vwdwj‡qU gv‡K©wUs-Gi GKUv Lye gRvi myweav n‡jv GLv‡b Avcbvi jm 
nIqvi SyuwK GK`g k~Y¨| Avcbvi gv‡K©Uvi †cªvWv± wewµ Ki‡Z cvi‡j 
Avcwb Zv‡K Kwgkb †`‡eb, ZvQvov Avcbvi †Kv‡bv LiP †bB| 
Avcbv‡K †hUv Ki‡Z n‡e, †`‡Lï‡b fv‡jvgv‡bi A¨vwdwj‡qU gv‡K©Uvi 
wb‡qvM w`‡Z n‡e| 

GKBmv‡_ A¨vwdwj‡qU gv‡K©Uvi‡`i GKUv fv‡jv cwigvY Kwgkb w`‡j †mUv 
Zv‡`i‡K Kv‡Ri cªwZ AviI Drmvnx K‡i †Zv‡j| Kbfvm©‡bi †¶‡Î †hb 
†Kv‡bv mgm¨v bv nq †mUv †Lqvj ivLv Lye Riæwi| A‡bK mgq wjsK wVKg‡Zv 
Uª¨vK Kiv hvq bv|  G‡Z K‡i gv‡K©Uvi‡K †c‡g›U w`‡Z Amyweav n‡Z cv‡i| 
ZvB cy‡iv wm‡÷g hv‡Z wVKfv‡e KvR K‡i †mw`‡K j¶¨ ivLv Lye †ewk 
Riæwi|

A¨vwdwj‡qU gv‡K©wUs Kxfv‡e Ki‡Z nq me †Zv Rvbv n‡q †Mj| Gevi 
A¨vwdwj‡qU gv‡K©wUs ïiæ K‡i w`‡Z cv‡ib AvcwbI! 

        12. †hB gv‡K©wUs Avcbv‡K Bbd¬y‡qÝ Ki‡e

eZ©gv‡b wWwRUvj gv‡K©wUs-Gi `ywbqvq Bbd¬y‡qÝvi gv‡K©wUs-Gi e¨vcK Pvwn`v 
i‡q‡Q| 2015 mv‡ji ci †_‡K g~jZ gv‡K©wUs-Gi GB c×wZwU A‡bK 
RbwcªqZv jvf Ki‡Z ïiæ K‡i| Bbd¬y‡qÝvi gv‡K©wUs wb‡q GZ K_v n‡”Q 
wKš‘ Bbd¬y‡qÝvi gv‡K©wUs wRwbmUv Avm‡j Kx? 

GKRb Bbd¬y‡qÝvi †Kv‡bv †cªvWv‡±i †h gv‡K©wUsUv Ki‡eb †mUvB g~jZ 
Bbd¬y‡qÝvi gv‡K©wUs| Avcbv‡K Av‡M Rvb‡Z n‡e Bbd¬y‡qÝvi Kviv| 
AbjvB‡b ev wewfbœ mvgvwRK †hvMv‡hvM gva¨g¸‡jv‡Z hv‡`i A‡bK d‡jvqvi 
Av‡Q Zv‡`i‡KB g~jZ Bbd¬y‡qÝvi ejv n‡q _v‡K|

ÒeZ©gv‡b 49% Kv÷gvi GKRb Bbd¬y‡qÝv‡ii K_vi Ici wbf©i K‡i †cªvWv± 
wK‡b _v‡K|Ó

GKUv D`vniY w`‡j welqUv AviI mn‡R †evSv hv‡e| 
‡gwm Avi †ivbvj‡`v jyB wfU‡bi (Louis Vuitton) `vevi †ev‡W© `vev 
†Lj‡Qb, GB QweUv wek¦Kv‡ci Av‡M mviv `ywbqvq Av‡jvob Zy‡jwQj| 

†gwm Ges †ivbvj‡`v Ggwb‡ZB Zygyj Rbwcªq `yBRb G_‡jU Ges †mvk¨vj 
wgwWqv‡Z Zv‡`i cªvq 1+ wewjq‡bi †ewk gvbyl d‡jv K‡i| 
Avi GR‡b¨B jyB wfUb GB `yBRb gvbyl‡K w`‡q Zv‡`i eª&¨v‡Ûi Rb¨ 
Bbd¬y‡qÝvi gv‡K©wUs Kij| evsjv‡`‡ki K_v hw` ewj, mvwKe ey‡÷i mv‡_ 
KvR Kivi Kvi‡Y gvbyl ey‡÷i cªwZ AviI †ewk AvK„ó n‡e| GUvB 
Bbd¬y‡qÝvi gv‡K©wUs|
 

Bbd¬y‡qÝvi gv‡K©wUs Ab¨Zg cvIqvidyj GKUv gv‡K©wUs| eZ©gv‡b 49% 

Kv÷gvi GKRb Bbd¬y‡qÝv‡ii K_vi Ici wbf©i K‡i †cªvWv± wK‡b _v‡K| 
mvivwe‡k¦i Mo wnmv‡e †`Lv †M‡Q, †KD hw` Bbd¬y‡qÝvi gv‡K©wUs-Gi †cQ‡b 1 
Wjvi e¨q K‡i Zvi Avq n‡e 5.78 Wjvi| A_©vr, cuvP¸Y jvf n‡”Q| 
GUv GKUv eo KviY Bbd¬y‡qÝvi gv‡K©wUs-Gi RbwcªqZvi †cQ‡b| gvby‡li 
GKUv ¯^vfvweK †h wPšÍvfvebv KvR K‡i Zv n‡jv †m eª¨v‡Ûi †P‡q †ewk 
Av‡iKRb gvbyl‡K wek¦vm K‡i| GKvi‡Y hLb †Kv‡bv eª¨vÛ wb‡R‡`i cªPviYv 
Pvjvq Zvi g‡a¨ †ewk Kvh©Ki nq hLb †Kv‡bv gvbyl †mB †cªvWv‡±i cªPviYv 
K‡i| 

GKvi‡Y gv‡K©wUs-Gi †¶‡Î Bbd¬y‡qÝvi gv‡K©wUs GZ †ewk Rbwcªq| 
GKUv eª&¨v‡Ûi †P‡q GKRb gvby‡li cªwZ Kv÷gvi‡`i wek¦v‡mi RvqMvUv 
¯^vfvweKfv‡eB †ewk _v‡K| gvbyl wek¦vm K‡i GKRb Bbd¬y‡qÝvi hLb †Kv‡bv 
†cªvWv± cª‡gvU K‡i ZLb †m wb‡RI †cªvWv±Uv nq‡Zv e¨envi K‡i‡Q, 
¯^fveZB GKUv wbf©iZvi RvqMv ˆZwi nq|

gv‡K©wUs-Gi RM‡Z G‡KK ai‡bi gv‡K©wUs G‡KK ai‡bi KvR K‡i| 
SEO KvR K‡i AM©vwbK wfwRUi evov‡bvi †¶‡Î| Bbd¬y‡qÝvi gv‡K©wUs KvR 
K‡i Kv÷gv‡ii wek¦vm‡hvM¨Zv AR©‡bi †¶‡Î|

        12.1 Bbd¬y‡qÝv‡ii cªKvi‡f` 

Gevi Avgiv Rvb‡ev Bbd¬y‡qÝvi‡`i aib wb‡q| 

1. ‡m‡jweªwU Bbd¬y‡qÝvi
hv‡`i d‡jvqvi msL¨v GK wgwjq‡bi †ewk Zv‡`i Avgiv †m‡jweªwU ewj| 

2. g¨v‡µv Bbd¬y‡qÝvi
GK jvL †_‡K cuvP jvL d‡jvqvi n‡j Zv‡`i ejv nq g¨v‡µv Bbd¬y‡qÝvi| 

3. gvB‡µv Bbd¬y‡qÝvi
hv‡`i d‡jvqvi msL¨v `k nvRvi †_‡K GK jvL Zv‡`i Avgiv ewj gvB‡µv 
Bbd¬y‡qÝvi| 

4. b¨v‡bv Bbd¬y‡qÝvi
GK nvRvi †_‡K `k nvRvi d‡jvqvi _vK‡j Zv‡K Avgiv eje b¨v‡bv 
Bbd¬y‡qÝvi|

        12.2 Bbd¬y‡qÝvi gv‡K©wUs ïiæ Ki‡Z PvB‡j

Avcwb hw` Bbd¬y‡qÝvi gv‡K©wUs ïiæ Ki‡Z Pvb Zvn‡j wKQy wRwbm Avcbv‡K 
gv_vq ivL‡Z n‡e|

•  ‡mvk¨vj wgwWqv cøvUd‡g©i g‡a¨ †dmeyK Avi BÝUvMªvg me‡P‡q †ewk 
Rbwcªq| ZvB Bbd¬y‡qÝvi gv‡K©wUs Ki‡j GB `yBUv P¨v‡b‡jB Kiv DwPZ| 
Z‡e Avcbvi Uv‡M©U AwW‡qÝ Abyhvqx cøvUdg© cwieZ©b n‡Z cv‡i|
 
•  Bbd¬y‡qÝvi gv‡K©wUs Ki‡Z †M‡j Avcbv‡K A‡bK †ewk cªvmw½K n‡Z n‡e| 
g‡b K‡ib Avcwb B‡jKUªwb· wb‡q gv‡K©wUs Ki‡eb, Zvn‡j Avcbvi wKš‘ 
kvwo wewµ K‡i †h Zvi m‡½ wg‡j KvR K‡i †Kv‡bv jvf †bB| 
GKBm‡½ Avcbv‡K Uv‡M©U AwW‡qÝ Kviv GUvI gv_vq ivL‡Z n‡e|

•  Av‡iKUv welq †hUv gv_vq ivL‡Z n‡e †mUv n‡jv Bbd¬y‡qÝvi gv‡K©wUs wKš‘ 
Lye Kg mg‡q KvR K‡i bv|
 

Avcbv‡K AšÍZc‡¶ 6 gvm A‡c¶v Ki‡Z n‡e Kv‡Ri djvdj †`Lvi Rb¨| 
6 gvm a‡i Avcwb hw` GKUv fv‡jv K¨v‡¤úBb Pvjvb Zvn‡j Avcwb GKUv 
fv‡jv dj nq‡Zv †`L‡Z cv‡eb|
Avwg e¨w³MZfv‡e g‡b Kwi gvB‡µv Bbd¬y‡qÝvi‡`i m‡½ KvR KivUv A‡bK 
†ewk jvfRbK| 

Zv‡`i mv‡_ KvR Kivi GKUv myweav n‡jv Avcwb Avcbvi †cªvWv± ev mvwf©m 
Zv‡K cvwikªwgK wn‡m‡e w`‡Z cvi‡eb|
A_©vr, Avw_©Kfv‡e Avcbv‡K †Kv‡bv †jb‡`b bv Ki‡jI Pj‡e| GUv 
Bbd¬y‡qÝvi gv‡K©wUs Gi GKUv eo myweav ejv †h‡Z cv‡i| 

Bbd¬y‡qÝvi‡`i memgq †h UvKv wWgvÛ Ki‡e †mUv UvKvB w`‡Z n‡e Ggb 
†Kv‡bv K_v †bB| GgbwK Avcwb Zv‡`i m‡½ `i`vgI (Negotiation) 
Ki‡Z cv‡ib! Avcbvi ev‡R‡Ui mv‡_ wgj‡j Z‡eB KvR Ki‡eb Zvi mv‡_|
  
Avwg e¨w³MZfv‡e eje GK`g ïiæi w`‡K †Kv‡bv ai‡bi †Kv‡bv G‡RwÝ ev 
GBme ms¯’vi mvnv‡h¨ Bbd¬y‡qÝvi gv‡K©wUs bv Kivi Rb¨| 
Z‡e cªwZwôZ †Kv‡bv eª¨vÛ n‡j Avcwb Aek¨B GUv Ki‡Z cv‡ib| 
Gi KviY n‡jv, G‡RwÝ¸‡jv‡Z gv‡K©wUs Kiv‡Z †M‡j A‡bK †ewk UvKvi 
cª‡qvRb nq, †hUv GKRb wewMbv‡ii Rb¨ A‡bK †ewk e¨qmv‡c¶| 

GQvovI Avcwb wb‡Ri gZ K‡i we‡kølY K‡i †`L‡Z cv‡ib †Kvb ai‡bi 
Bbd¬y‡qÝvi gv‡K©wUs Avcbvi Rb¨ me‡P‡q fv‡jv n‡e| 
Gevi Zvn‡j AvcwbI Bbd¬y‡qÝvi‡`i mvnvh¨ wb‡q ïiæ K‡i w`‡Z cv‡ib 
Avcbvi †cªvWv‡±i cªPviYv!

         13. I‡qemvBU

           

"GKUv I‡qemvBU Avcbvi weR‡bm‡K 24/7 N›Uv cª‡gvU K‡i,
GUv Avcbvi †Kv‡bv Kg©PvixB Ki‡e bv|"

 
- cj KyKmb

wWwRUvj gv‡K©wUs †m±‡i I‡qemvBU me‡P‡q ¸iæZ¡c~Y© GKUv welq| ZvB GB 
av‡c Avgiv I‡qemvB‡Ui LyuwUbvwU m¤ú‡K© Rvbe| 
GB †hgb I‡qemvBU Kx, Gi KvR Kx, GUv Kxfv‡e KvR K‡i, Kxfv‡e 
e¨envi Ki‡j wWwRUvj gv‡K©wUs‡K Ab¨ †j‡f‡j wb‡q hvIqv hvq BZ¨vw`|
 

Ò‡`vKv‡bi wWwRUvj fvm©b n‡jv I‡qemvBU|Ó

I‡qemvBU Kx GB cª‡kœi DËiUv GKUy †f‡½ †evSvB| I‡qemvBU Avm‡j 
GKUv †`vKv‡bi g‡Zv| Avcbvi hw` GKUv †`vKvb _v‡K, Zvn‡j wKš‘ †mUvi 
gv‡K©wUs Avjv`v K‡i Ki‡Z n‡e|
KviY gv‡K©wUs Ki‡jB Kv÷gvi Avm‡e, Avcbvi †mj n‡e| 
Avi GB †`vKv‡bi wWwRUvj fvm©bB n‡jv I‡qemvBU| I‡qemvB‡Ui gv‡K©wUs 
K‡iB Avcbv‡K wjW †Rbv‡iU Ki‡Z n‡e| 

Zvn‡j eyS‡ZB cvi‡Qb, I‡qemvBU n‡jv Ggb GKUv RvqMv, †hLv‡b Avcbvi 
m¤ú‡K© ev Avcbvi e¨emv m¤ú‡K© meai‡bi Z_¨vw` _v‡K| Avcbvi 
I‡qemvBU †Kej Avcbvi m¤úwË| Ab¨ Kv‡iv bq| 

GLb Avcwb g‡b Ki‡Z cv‡ib †h Avgvi †Zv †dmeyK †cBR Av‡QB| Zvn‡j 
Avjv`v K‡i I‡qemvBU †Lvjvi Kx `iKvi? 
I‡qemvBUUv GKUy Av‡M †hUv ejjvg †h Avcbvi wb‡Ri m¤úwË| wKš‘ 
†dmeyK †cBRUv Avcbvi wb‡Ri m¤úwË bv|

†dmeyK †cB‡Ri gvwjK †dmeyK wb‡RB| Avcwb GKw`b ûU K‡i †`L‡eb †h 
†dmey‡Ki iæjm GÛ †i¸‡jkb fvOvi Kvi‡Y Avcbvi †cBRUv Mv‡qe n‡q 
†M‡Q! 
Avi †h‡nZy Avcbvi †cR Avcbvi AvBwWi mv‡_ mshy³, Avcbvi AvBwWUvI 
nq‡Zv eøK K‡i w`‡e| GB Kvi‡Y Avwg memgq ewj †h, †dmeyK †cR _vKv 
fv‡jv wKš‘ I‡qemvBU wRwbmUv LyeB Riæwi|

        13.1 I‡qemvBU †Kb Riæwi

AdjvBb †÷v‡i †Zv †mjm cvimb _v‡K, ZvB bv? wKš‘ AbjvB‡b †K _v‡K? 
AbjvBb †mjm cvimb n‡”Q Avcbvi I‡qemvBU| 
GB †hgb Avcwb hLb hgybv wdDPvi cv‡K© hvb, ZLb †`L‡eb †÷v‡ii wVK 

evB‡i GKUv gvbyl `uvwo‡q _v‡K| Zviv Avcbv‡K e‡j †h, wcøR Avgv‡`i 
†÷v‡i Avmyb| †`Lyb Avcbvi Kx jvM‡e| Gici Avcwb †÷v‡i XyK‡jb, Xy‡K 
mewKQy †`L‡jb| †h †÷v‡i †Kgb †cªvWv± Av‡Q, `vg †Kgb, G¸‡jvi 
wW‡UBjm Kx BZ¨vw`| 

I‡qemvBUI wKš‘ Gfv‡eB KvR K‡i| GLv‡b my›`i K‡i me †cªvWv± mvwR‡q 
ivLv nq| wK¬K K‡i †cªvWv‡±i we¯ÍvwiZ Z_¨ I g~j¨ †`Lvq| 
GgbwK †mjm cvim‡bi g‡Zv Zvi †Kv‡bv aiveuvav KvR Kivi mgq †bB, 
†Kv‡bv QywUI †bq bv| mßv‡n 7 w`b, w`‡b 24 N›Uv I‡qemvBU Avcbvi n‡q 
KvR K‡i hv‡e| GB Kvi‡YB GKUv I‡qemvBU _vKv Riæwi|
 

        13.2 I‡qemvB‡U gv‡K©wUs †nvK mn‡R! 

I‡qemvBU Avcbvi wWwRUvj gv‡K©wUs-Gi †dvKvm gv‡K©wUs wn‡m‡e KvR 
Ki‡e| Avcwb †dmeyK ev Ab¨ †Kv‡bv wgwWqvi gva¨‡g gvbyl‡K Avcbvi 
I‡qemvB‡U Avb‡eb| 

Av”Qv, Avcbvi hLb †Kv‡bv GKUv wRwbm m¤ú‡K© Rvbvi cª‡qvRb nq, ZLb 
Avcwb †Kv_vq mvP© K‡ib? Aek¨B ¸M‡j! Avi ¸Mj Avcbv‡K Kx †`Lvq?
I‡qemvBU wjsK, ZvB †Zv? GRb¨ Avcbvi hw` GKUv I‡qemvBU _v‡K 
Zvn‡j wKš‘ Avcwb Lye mn‡R Kv÷gvi‡`i AvK„ó Ki‡Z cvi‡eb| 

wKš‘ B›Uvi‡b‡U jvL jvL I‡qemvBU i‡q‡Q| Avi ûeû Avcbvi g‡Zv GKB 
wRwbm wewµ K‡i Ggb I‡qemvB‡Ui msL¨vI Kg bq| Zvn‡j Kx K‡i Avcwb 
¸M‡ji GK`g cª_g †cB‡R Avcbvi I‡qemvBUUv‡K Avb‡eb?

¸M‡ji wKš‘ †jv‡Kkb †eRW gv‡K©wUs mvwf©mI Av‡Q| Avcwb hLb ¸Mj g¨v‡c 
†Kv‡bv wKQy wj‡L mvP© K‡ib, †hgb Avcwb hLb pizza shop wj‡L mvP© 

K‡ib, ZLb †hB †÷vi¸‡jv Av‡m, G¸‡jv wKš‘ Lye my›`i K‡i ¸Mj Avcbvi 
I‡qemvBU †_‡KI Z_¨ msMªn K‡i| 
g‡b Kiæb, Avcwb wPšÍv Ki‡jb †h B-‡gBj gv‡K©wUs Ki‡eb| GLb B-‡gBj 
gv‡K©wUs K‡i j¨vÛ Ki‡eb †Kv_vq? 
B-‡gB‡j Avcwb ej‡jb †h, n¨vu Avwg GB wRwbmUv wewµ KiwQ| wKš‘ GB 
wRwbmUvi mÜvb †Kv_vq cvIqv hv‡e? 
GUvi Rb¨ Aek¨B Avcbv‡K B-‡gBj ewW‡Z I‡qemvBU wjsKUv w`‡q w`‡Z 
n‡e| bvn‡j †Kv_vq wK¬K Ki‡e mevB? 

GKUv fv‡jv I‡qemvBU _vKvi Dci gvbyl Avcbv‡K wek¦vm Ki‡e wK Ki‡e 
bv Zv wbf©i K‡i| KviY I‡qemvBU †`‡LB †mB eª&¨vÛ m¤ú‡K© fv‡jvg‡Zv 
Rvbv hvq| Avi GLbKvi mgq wKš‘ gvbyl wdwRK¨vj †÷v‡i hvIqvi Av‡M 
AbjvB‡bB †mB wRwb‡mi wdPvi, myweav, Iqv‡iw›U m¤ú‡K© fv‡jvg‡Zv †R‡b 
hvq| we‡kl K‡i hw` †mB wRwbmUvi `vg GKUy †ewk nq| hv‡Z †`vKv‡b †h‡q 
†Kv‡bv mgq bó bv Ki‡Z nq| wKš‘ hLb Zviv †`‡L †h Avcbvi †Kv‡bv 
I‡qemvBUB †bB, ZLb wKš‘ Zviv Avcbv‡K wek¦vm Ki‡Z Pvq bv| GUvB 
GLbKvi w`‡bi ÷¨vÛvW©| bvn‡j Zviv fve‡Z cv‡i †h Avcbvi †Kv¤úvwbUv 
nq‡Zv eo bv, GKUv ¯‹¨vgI n‡Z cv‡i| I‡qemvB‡Ui Av‡iKUv eo wRwbm 
n‡”Q †h I‡qemvB‡U Avcwb Avcbvi g‡Zv K‡i Mí ej‡Z cv‡ib|

Avcwb †mLv‡b wb‡Ri g‡Zv K‡i wfwRUi‡`i †Kvb wRwb‡mi ci †Kvb wRwbm 
†`L‡Z n‡e Zv †iK‡gÛ Ki‡Z cv‡ib| ‡cªvWv‡±i wfwWI ev QweI 
I‡qemvB‡U †kv Ki‡Z cvi‡eb| ZLb gvbylR‡bi IB e¨emvi Dci GKUv 
wek¦vm ˆZwi nq|Z‡e †Kej I‡qemvBU ˆZwi Ki‡jB n‡e bv, GUv‡K Kv‡RI 
jvMv‡Z n‡e| n‡Z cv‡i Avcwb †UK‡bvjwR m¤ú‡K© Lye GKUv Rv‡bb bv| 
wKš‘ eZ©gvb mg‡q GKUv I‡qemvBU mvgjv‡bvi Rb¨ Avcbv‡K I‡qe 
†W‡fjcvi n‡Z n‡e bv|GLb †Zv Avi 2001 mvj bv!

        13.3 I‡qemvB‡Ui †Wv‡gBb
 
I‡qemvB‡Ui †Wv‡gB‡bi K_v KL‡bv ï‡b‡Qb wK? 
g~jZ Avcbvi bvgUvB n‡jv †Wv‡gBb| Avcwb hw` Avgvi I‡qemvBUUv ¸M‡j 
mvP© †`b, nazmc.com wj‡L, Zvn‡j GB †h bvgUv Avcwb †`L‡Z, 
nazmc.com GBUvB †Wv‡gBb| Avcbvi e¨emvi bvgUvI Avcbvi †Wv‡gBb| 
Gevi Avwm †Wv‡gBb G·‡Ubkb wb‡q| GLv‡b Avcwb †h .com †`L‡Qb, 
GBiKg Av‡iv A‡bK A‡bK wKQy wKš‘ †`Iqv hvq| Gi g‡a¨ me‡P‡q Rbwcªq 
n‡”Q .com, Zvici .net, .org, .io, .co| 

evsjv‡`‡ki K_v wPšÍv Ki‡j .com Zvic‡i .bd GB G·‡UbkbUv Rbwcªq| 
Z‡e G·‡Ubkb †KbvUv †Zgb ¸iæZ¡c~Y© wKQy bv| hw` wKb‡ZB Pvb, Zvn‡j 
registry.com.bd GLvb †_‡K wK‡b †dj‡Z cv‡ib|
‡Wv‡gBb †Kbvi †¶‡Î Av‡M †_‡KB Av‡Q Ggb †Wv‡gBb †bIqv hv‡e bv| 
A_©vr, BDwbK n‡Z n‡e| Avi †QvU n‡Z n‡e| 

Avgvi cy‡iv eª¨vÛ bvg n‡jv Nazm Marketing Consultant| wKš‘ GUv‡K 
Avwg †QvU K‡i nazmc-‡Z wb‡qwQ| Avgvi g‡Z Avcbvi †mB †Wv‡gBb †Kbv 
DwPZ †hBLv‡b Avcbvi bvgUv fv‡jvfv‡e †evSv hv‡”Q| Avcbvi †Wv‡gBb †bg 
hw` eo nq, Zvn‡j B-‡gBj A¨v‡WªmI eo n‡q †hZ| 

g‡b Kiæb Avgvi B-‡gBj A¨v‡Wªm n‡jv admin@nazmc.com| GLb 
Avcwb wPšÍv K‡i †`Lyb, hw` Avgvi †Wv‡gBb 
nazmmarketingconsultant.com n‡Zv, Zvn‡j B-‡gBj A¨v‡Wªm 
admin@nazmmarketingconsultant.com n‡Zv| GZ eo †h UvBc 
Ki‡e Zvi †Zv fyj nIqvi m¤¢vebv 90%! G Kvi‡Y †Wv‡gBb †QvU nIqv 
DwPZ| Avi †Póv Ki‡eb .com G·‡Ubkb wb‡Z| KviY gvbyl GBUv‡ZB 
Af¨¯Í| KviY 70% gvbyl Rv‡bbB bv †h Av‡iv G·‡Ubkb Av‡Q|

        13.4 †Wv‡gB‡bi †`vKvb
 

Gevi Avwm †Wv‡gBb wKb‡eb †Kv‡Ì‡K| †ek wKQy †Kv¤úvwb Av‡Q hv‡`i 
†_‡K Avcwb †Wv‡gBb wKb‡Z cv‡ib| †Zgwb Avgvi wcªq GKUv †Kv¤úvwb 
n‡jv Cloudflare| Gi cvkvcvwk Avcwb Hostinger, Namecheap, 
GoDaddy †_‡KI wKb‡Z cv‡ib| ‡Zv Cloudflare wj‡L mvP© †`Iqvi ci 
†mLv‡b mvBb Avc Kiæb| Gici register domain- G click Kiæb| Zvn‡j 
Avcwb †`L‡Z cvi‡eb †h †hB †Wv‡gBbUv wKb‡Z Pv‡”Qb †mUv Av‡Q bv wK| 

D`vniY¯^iƒc, Avgv‡`i †Kv¤úvwbi bvg n‡”Q omukbhai, Zvn‡j 
omukbhai.com wj‡L mvP© w`‡ev| Zvici Avwg †`L‡Z cvi‡ev Avm‡j 
†Wv‡gBbUv Av‡Q wK bv Ges †KvbUvi `vg KZ? hw` _v‡K Zvn‡j †mUv gvÎ 
K‡qK Wjv‡iB wKb‡Z cvi‡eb| `vg m¯Ív nIqvi Kvi‡YB Avwg Cloudflare 
mevB‡K †iK‡gÛ Kwi| wKQy †Kv¤úvwb †`L‡eb †h cª_g eQ‡ii cª_g gv‡m 2 
Wjvi PvR© Ki‡e| Gici †_‡K cªwZ gv‡mi Rb¨ 18-19 Wjvi PvR© Ki‡e| 
‡Zv Avcwb wbðqB gvÎ GK eQi e¨emv Ki‡eb bv, A‡bK j¤^v mgq a‡i 
Ki‡eb| GB Kvi‡YB Cloudflare †_‡K Kg `v‡g †Wv‡gBb wKbyb|
 

        13.5 I‡qemvBU †nvw÷s 

  Gevi I‡qemvBU †nvw÷s m¤ú‡K© Rvbv hvK| GB †h I‡qemvB‡Ui bvgUv mvP© 
w`‡j †h I‡qemvBU Avcbvi †Pv‡Li mvg‡b Av‡m, GUv Kxfv‡e nq? 

‡Kv‡bv I‡qemvB‡U †M‡jB Avgiv bvbvb dvBj, †dvìvi, Qwe, wfwWI †`L‡Z 
cvB| Gme hw` Avgv‡`i †gvevB‡j _vK‡Zv, Zvn‡j Aek¨B †÷v‡i‡Ri 
`iKvi n‡Zv| Zvn‡j I‡qemvB‡UiI wK †÷v‡iR Av‡Q?

n¨vu Av‡Q, Avi GBUvB †nvw÷s| GLv‡bB I‡qemvB‡Ui dvBj¸‡jv _v‡K| 
‡QvU †Kv¤úvwbi Rb¨ Av‡Q K¬vDW †nvw÷s I IqvW©‡cªm †nvw÷s| Z‡e Avgvi 
cQ›` Cloudways| KviY GLv‡b Avcwb Lye Kg Li‡P †kqviW †nvw÷s 
wb‡Z cvi‡eb| GKmv‡_ A‡bK gvbyl †mUv e¨envi Ki‡e|

Gici Av‡m g¨v‡bRW †nvw÷s| Gi gv‡b GKUv †Kv¤úvwb Avcbvi n‡q cy‡iv 
†nvw÷s g¨v‡bR Ki‡e|

Zvici n‡jv wfwcGm| GUv GKUv mvf©v‡ii g‡Zv, †hB mvf©v‡ii GKUv Ask 
Avcwb nq‡Zv wK‡b wb‡Z cvi‡eb|

G¸‡jv †gvUvgywU A¨vWfvÝW †j‡f‡ji| wKš‘ Zvi †_‡KI A¨vWfvÝW n‡jv 

†WwW‡K‡UW mvf©vi| ‡WwW‡K‡UW mvf©vi gv‡b n‡jv GB †h Avcbvi RvqMvUv 
Avcwb e¨envi Ki‡eb, GBUvi hZ w¯úW Zvi cy‡ivUv †Kej AvcwbB e¨envi 
Ki‡eb| A_©vr, Ab¨ Kv‡iv mv‡_ fvMvfvwM Ki‡Z n‡e bv| 

Avwg mevB‡K Cloudways †iK‡gÛ Kwi KviY GLv‡b Avcwb cªPyi 
A¨vWfvÝW mvf©vi e¨envi Ki‡Z cvi‡eb| ‡hme mvf©vi e¨envi Ki‡Z †M‡j 
Avcbvi nq‡Zvev GKRb †W‡fjcvi nvqvi Kiv jvM‡Zv, †mUv Avcwb wb‡RB 
Ki‡Z cvi‡eb| Avcbvi †Kv‡bv †cªvMªvwgs Gi ÁvbI jvM‡e bv| ZvB Avcwb 
hw` wewMbvi †j‡f‡ji nb, Zvn‡j †kqviW †nvw÷s wKb‡Z cv‡ib| 

Avevi Avcwb hw` GKUy fv‡jv †j‡f‡ji w¯úW Pvb, Zvn‡j wKš‘ Avcwb 
wfwcGm wb‡Z cv‡ib A_ev †WwW‡K‡UW wb‡Z cv‡ib|

Gevi GmGmGj mvwU©wd‡KU (SSL Certificate) wb‡q m¤ú‡K© ewj| 
Avcwb wbðqB †`‡Lb †h †h‡Kv‡bv I‡qemvB‡Ui ev‡g †jLv _v‡K https, ZvB 
bv? A_ev ïay http _v‡K, s Uv _v‡K bv| https _vKvi gv‡b Avcbvi 
I‡qemvBUUv wmwKDiW Ges GB wmwKDwiwUUv †`Iqv n‡jv ÔSSL 
CertificateÕ Gi gva¨‡g| 

GBUv Rvbv‡bvi KviY n‡jv Avcbvi I‡qemvBUUv †hb wmwKDiW _v‡K| 
GLbKvi w`‡b I‡qemvBU https bv n‡j gvbyl †mB I‡qemvBU †`L‡eB bv| 
ZvB Avcwb hLb †Wv‡gBb wKb‡eb, ZLb †`‡L wbb †h wdª ÔSSL 
CertificateÕ-Uv cvb wK bv|

        13.6 K‡›U›U g¨v‡bR‡g›U wm‡÷g

Gevi Avwm CMS-G|
CMS gv‡b n‡”Q K‡›U›U g¨v‡bR‡g›U wm‡÷g| A_©vr, K‡›U›U‡K g¨v‡bR 
Kiv| GKai‡bi CMS  n‡jv IqvW©‡cªm|

Avgv‡`i †`‡k A‡b‡KB IqvW©‡cªm m¤ú‡K© fv‡jvg‡Zv bv Rvbvi Kvi‡Y 
GBUvq KvR Ki‡Z fq cvb| wKš‘ wek¦vm Kiæb, GUv GKevi ey‡S †M‡j KvR 
Kiv LyeB mnR|

IqvW©‡cª‡mi myweav n‡jv hLb ZLb †h‡Kv‡bv †jLv ev K‡›U›U GwWU Kiv hvq| 
GB †hgb GKUv eø‡M bZyb Z_¨ hy³ Ki‡Z n‡e, SUcU GwWU K‡i †dj‡jb| 
wKsev wfwWI Gi _v¤^‡bBj Avc‡jvW †`Iqvi ci cvëv‡eb? †mUvI m¤¢e! 
Avcwb PvB‡j bZyb †cBR hy³ Ki‡Z cvi‡eb, †dvb b¤^iI e`jv‡Z cvi‡eb| 
G¸‡jvi Rb¨ Avcbv‡K evievi †W‡fjcv‡ii Kv‡Q †h‡Z n‡e bv|

Avcwb wK Rv‡bb †h we‡k¦i 39.5% A_©vr, 455 wgwjqb I‡qemvBUB 
IqvW©‡cª‡m ˆZwi Kiv? 

we‡k¦i me‡P‡q Rbwcªq I‡qemvBU¸‡jvi GKUv IqvwksUb †cv÷| Zv‡`i 
I‡qemvBUI IqvW©‡cª‡mi gva¨‡g wbqš¿Y Kiv nq| 
wKš‘ Gic‡iI hw` Avcbvi g‡b nq †h IqvW©‡cªm mvgjv‡bv LyeB KwVb, 
Zvn‡j Avcbvi Rb¨ Av‡Q Wix Ges Weebly| 

Av‡M IqvW©‡cª‡mi mv‡_ G‡`i cv_©K¨Uv ewj| 
IqvW©‡cªm I‡qemvB‡Ui gvwjK Avcwb wb‡R| Avcbv‡K Avjv`v K‡i †Kv‡bv 
UvKv w`‡Z n‡”Q bv| 
wKš‘ Wix Ges Weebly e¨envi Kivi Rb¨ Avcbv‡K cªwZ gv‡m UvKv w`‡Z 
n‡e| Z‡e G‡`i myweav n‡jv Avcwb Lye mn‡R I‡qemvBU evbv‡Z cvi‡eb| 
wKš‘ hZ¶Y Avcbvi I‡qemvBUUv _vK‡e ZZ¶Y Avcbvi UvKv w`‡ZB n‡e|

Gevi Avmv hvK I‡qemvB‡Ui K‡›U›U wb‡q| bZyb I‡qemvBU ˆZwi Kivi mgq 
Avcbvi gv_vq ivL‡Z n‡e †h Avcwb †Kvb ai‡bi K‡›U›U †cv÷ Ki‡eb Qwe 
bv wfwWI bv ïay eøM| 

ïay I‡qe †W‡fjcvi‡K ej‡jB n‡e bv †h "fvB GKUv I‡qemvBU jvM‡e|" 
Zv‡K eywS‡q ej‡Z n‡e †h Avcwb I‡qemvB‡Ui †Kvb RvqMvq Kx Pvb| 

Avcbvi †Kv¤úvwbi hw` †Kv‡bv GKUv †mjm cvimb _vK‡Zv, Zvn‡j Zv‡K 
Kg †eZb w`‡j †Kgb mvwf©m †c‡Zb, Avi †ewk †eZb w`‡j †Kgb mvwf©m 
†c‡Zb? Aek¨B †ewk UvKv w`‡j AvDUcyUUv fv‡jvB Avm‡e? 
I‡qemvBUI wVK Gfv‡eB KvR K‡i|

Avcwb I‡qemvB‡Ui †cQ‡b hZ LiP Ki‡eb, Avcbvi I‡qemvBU ZZ fv‡jv 
KvR Ki‡e| KviY I‡qemvBU fv‡jv bv n‡j wKš‘ gbg‡Zv wjW †Rbv‡iU n‡e 
bv| 

Avcbvi I‡qemvBUUv‡K †i¯úwÝf I‡qemvBU evbv‡Z n‡e| Gi gv‡b n‡jv 
GKUv I‡qemvBU Ggbfv‡e evbv‡Z n‡e ‡hb †W¯‹Uc Avi †gvevBj `yB 
RvqMv‡ZB fv‡jvg‡Zv †`Lv hvq| Z‡e †Póv Ki‡eb hv‡Z cy‡iv I‡qemvBUUvI 
†gvevBj †dªÛwj nq|

        14. Google Analytics wK Rvbv DwPZ? 

  GKUy wPšÍv K‡i †`Lyb †Zv, Avgiv hLb †Kv‡bv †`vKvb ev mvaviY e¨emvi 
K_v wPšÍv Kwi, ZLb cªwZw`b KqUv †cªvWv± †mj n‡jv, cªwdU KZ UvKv n‡jv 
Ges gvm †k‡l weR‡b‡m †Mªv_ †Kgb n‡jv| 
GB cªwZUv wRwbm Uª¨vK Kiv Avgv‡`i Rb¨ GKUy KwVb n‡q hvq| ZvB bv?
wKš‘ GB KvRwUB Avcwb ¸Mj A¨vbvwjwUK‡mi gva¨‡g Lye mn‡R Ki‡Z 
cvi‡eb| Avcbvi I‡qemvBU Ges gv‡K©wUs dv‡b‡ji A‡bK wKQyB Uª¨vK Kiv 
m¤¢e GUv w`‡q|

  

¸Mj A¨vbvjvBwUKm Ggb GKUv cvIqvidyj Uyjm hvi gva¨‡g Avcwb A‡bK 
WvUv Lye fv‡jvg‡Zv we‡kølY Ki‡Z cvi‡eb|

        14.1 Google Analytics †mU-Avc

Z‡e ¸Mj A¨vbvwjwUKm KvR Avm‡j Kx Zv Rvbvi Av‡M GBUv Kxfv‡e †mUvc 
K‡i Zv wkL‡ev Ges Kxfv‡e GUv Avcbvi I‡qemvB‡Ui mv‡_ Kv‡b± Kiv hvq 
Zv †`L‡ev|
 
•  cª_‡gB ¸M‡j †h‡q ¸Mj A¨vbvjvBwUKm wj‡L mvP© w`b| Gici Start 
measuring-G wK¬K Kiæb| Zvici hv hv Z_¨ Pv‡”Q me w`b| 

•  Gici GKvD‡›Ui GKUv bvg w`‡Z n‡e| Zvici wR‡Ám Ki‡e cªcvwU©i bvg 
Kx n‡e| aiv hvK, Avcwb wdU‡bm I‡qemvBU wb‡q KvR Ki‡eb| ZvB 
wdU‡bm I‡qemvBUB cªcvwU© bvg wn‡m‡e w`‡Z cv‡ib| 

•  Avcwb hw` †`k wn‡m‡e evsjv‡`k wbe©vPb K‡ib, Zvn‡j Avcbvi UvBg 
†RvbI evsjv‡`‡kiB n‡e| Gici Kv‡iwÝ‡Z BDGmwW w`‡eb| 

•  BDwbfvm©vj GKvD‡›Ui AckbUv w¯‹c Kiæb|

•  Gici Avcbvi weR‡bm mvBR I BÛvw÷ª wm‡j± Kiæb| 

•  Gici Avcwb ¸Mj A¨vbvjvBwUKm w`‡q Kx Ki‡Z Pvb †mUv †evSv‡Z n‡e|  
†hgb-Avcwb ej‡jb †h Avcwb wjW †Rbv‡iU Ki‡Z Pvb, Avcwb AbjvBb 
†mjm Ki‡Z Pvb, nq‡Zvev Avcwb m‡PZbZv ˆZwi Ki‡Z Pvb BZ¨vw`|  

•  Gici me Uvg©m GÛ KwÛkb †g‡b Pjvi k‡Z© wUK w`b|  

•  GLb cªkœ n‡jv, GUv wK †gvevBj A¨v‡c Kv‡b± Ki‡eb bv wK I‡qemvB‡U? 
Avgiv hw` ewj †h Avgv‡`i I‡qemvB‡Ui mv‡_ GB ¸Mj A¨vbvjvBwUKm 
A¨vKvD›UUv Kv‡b± Ki‡Z PvB, Zvn‡j wR‡Ám Ki‡e †h †Kvb I‡qemvBU? 
I‡qemvB‡Ui bvgUv Kx? †mB I‡qemvB‡Ui bvgUvI Avgiv w`‡q w`‡ev| 

•  Avcbvi I‡qemvB‡U KZ gvbyl Avm‡jv, KZ Rb ¯Œj Ki‡jv me †ei Kivi 
Rb¨ I‡qemvBU Kv‡b± Ki‡Z n‡e| Gi Rb¨ ¸Mj U¨vM g¨v‡bRvi Bb÷j 
Ki‡Z n‡e| 

•  Avevi Avcbvi I‡qemvBU hw` IqvW©‡cª‡m nq, Zvn‡j wKš‘ Avgiv GB 
IqvW©‡cª‡mi cøvwMb w`‡qI KvR Ki‡Z cvwi| 

•   GBevi Avgv‡`i me wRwbmcÎ †mUvc Kiv n‡q †M‡Q| GLb Avgiv †hUv 
Kie †mUv n‡”Q Avgiv Avgv‡`i I‡qemvB‡U hve, Ges SiteKit cøvwMbUv 
Bb÷j K‡i Kv‡b± Ki‡ev| Gici Avgv‡`i ¸Mj GKvD›U w`‡q mvBb Bb 
Ki‡ev| e¨m n‡q †Mj! 

 

¸Mj A¨vbvjvBwUK‡mi wi‡cvU© Ack‡b wK¬K Ki‡j KZRb BDRvi Avm‡jv, 
KZRb bZyb me wi‡cvU© †c‡q hv‡eb| 

Gi g‡a¨ KZRb mivmwi I‡qemvB‡U G‡m‡Q, KZRb †Kv‡bv wjs‡Ki gva¨‡g 
G‡m‡Q Zv me †`L‡Z cvi‡eb| 

Gb‡MR‡g›U Ack‡b †h‡q KZ gvbyl KZ¶Y I‡qemvB‡U _v‡K †mB WvUv 
cv‡eb| G¸‡jv QvovI GLv‡b cªPyi Z_¨ Av‡Q †h¸‡jv Avcbv‡`i A‡bK 
mvnvh¨ Ki‡e|

        14.2 ¸M‡j †hfv‡e e¨emv Ki‡eb 

GLb Avgiv wkL‡ev Kxfv‡e ¸Mj weR‡b‡mi gva¨‡g †jvKvj gv‡K©wUs-G 
fv‡jv Kiv hvq|

 

Ò‡jvKvj gv‡K©wUs-Gi Rb¨ Avcbvi cy‡iv I‡qemvBU‡K Av‡M
†jvKvjvBR Ki‡Z n‡e|Ó

‡jvKvj gv‡K©wUs-Gi Rb¨ Avcbvi cy‡iv I‡qemvBU‡K Av‡M †jvKvjvBR 
Ki‡Z n‡e| A_©vr, Ggb †Kv‡bv wb‡`©kbv w`‡Z n‡e hv‡Z †evSv hvq Avcbvi 
I‡qemvBUUv †Kvb RvqMvi Rb¨|  

aiv hvK, Avcbvi e¨emv XvKvi †fZ‡i| Zvn‡j Avcwb I‡qemvB‡Ui K‡qK 
RvqMvq wjL‡Z cv‡ib †h "Avgiv GB GB mvwf©m¸‡jv XvKvi †fZ‡i w`w”Q|" 
Avevi bv wj‡L XvKv kn‡ii wKQy GjvKvi QweI w`‡q w`‡Z cv‡ib|
 

Avgiv GKUv fyj A‡bK †ewk K‡i _vwK, Zv n‡jv bv ey‡S ÷K B‡gR e¨envi 
Kiv| †`kxq †cªvWv±, A_P Qwe e¨envi KiwQ we‡`kx‡`i- Zvn‡j wK Pj‡e?
ZvB ey‡S ï‡b Qwe w`‡Z n‡e| wKsev †jLvi †fZi DHAKA kãUv‡K 
nvBjvBU Ki‡Z cv‡ib| 

Avevi †jvKvj wW‡i±wi‡Z Avcbvi e¨emvi Z_¨ mvewgU Ki‡Z cv‡ib| 
†hgb-Avcbvi e¨emv KZw`b a‡i Pj‡Q, †Kvb K¨vUvMwi‡Z c‡o BZ¨vw`| 
‡hgb-XvKv kn‡ii †miv †i÷y‡i›U¸‡jv Kx Kx- mvP© w`‡j wbðqB A‡bK 
†i÷y‡i‡›Ui bvg mvg‡b Av‡m, ZvB bv? G¸‡jv wKš‘ †jvKvj wW‡i±wi e¨envi 
K‡iB Av‡m|  

‡jvKvj GmBI Gi Dc‡i KvR Kiæb| hv‡Z K‡i ¸Mj †hb eyS‡Z cv‡i †h 
GB I‡qemvBUUv AgyK †`‡ki gvbylR‡bi Rb¨ evbv‡bv|
Gici †cBW A¨vWfvU©vBR‡g‡›Ui mgq †jvKvj Ackb wm‡j± Ki‡Z cv‡ib| 
Zvn‡j wbw`©ó wKQy RvqMvi gvbylB weÁvcbUv †`L‡Z cvi‡e| 
‡hgb-Avcwb XvKv, MvRxcyi, wm‡jU BZ¨vw` RvqMv wm‡j± Ki‡Z cvi‡eb| 
Zvn‡j ïay †mme RvqMvi gvbylB weÁvcbUv †`L‡Z cvi‡e| 
Gici †jvKvj KwgDwbwU †hgb †dmeyK Mªæc¸‡jv †_‡KI Kv÷gvi Lyu‡R wb‡Z 
cv‡ib|

Avwg GKUv D`vniY †`qvi Rb¨ ewj, nq‡Zvev Avcwb emyÜivq _v‡Kb| 

Zvn‡j wbðqB Rv‡bb †h emyÜiv wb‡q †ek wKQy †dmeyK Mªæc Av‡Q| IB 
Mªæc¸‡jv‡Z wKš‘ Avcwb Avcbvi e¨emvi K_v †cv÷ Ki‡Z cv‡ib| 
‡Zv GBiKg wPUvMs Gi K‡qKUv Mªæc Av‡Q Ges AviI wKQy I‡qemvBU Av‡Q 
†hLv‡b Avcwb Avcbvi e¨emv m¤ú‡K© ej‡Z cv‡ib ev Avcbvi †cªvWv± ev 
mvwf©m m¤ú‡K© ej‡Z cv‡ib| 

me‡k‡l, †jvKvj wgwWqv P¨v‡bj¸‡jvi K_v fy‡j †M‡j Pj‡e bv| 
cªwZUv kn‡ii wbR¯^ P¨v‡bj Av‡Q| wcAvi (PR) cª‡gvk‡bi Rb¨ Zv‡`i 
mv‡_I K_v ej‡Z cv‡ib| 

        14.3 ¸Mj weR‡bm gv‡K©wUs

GLb ¸Mj weR‡bm gv‡K©wUs wb‡q Rvbv hvK| 

cª_‡gB P‡j hvb google.com/business/service-G| †mLv‡b †`L‡Z 
cvi‡eb Ôcontact with customers looking for your serviceÕ †jLv 
Av‡Q|

A_©vr, hviv ¸Mj g¨v‡c Avcbvi †`vKvb mvP© K‡i‡Q|  wK¬K Ki‡j wKš‘ 
Avcbvi e¨emvi we¯ÍvwiZ Z_¨, †K KZ †iwUs w`‡q‡Q me cªKvk †c‡q hv‡e| 

ZvQvov nvBjvBU Ack‡bi gva¨‡g Avcwb †Kvb Z_¨ †`Lv‡Z Pvb ZvI cªKvk 
cv‡e| ‡hgb g‡b Kiæb, GKUv RvqMvq †jLv B‡jKwUªwkqvb| wKš‘ †Kvb 
ai‡bi KvR Kiv B‡jKwUªwkqvb, ZvI †Zv Rvb‡Z n‡e| ZLb PvB‡j wjL‡Z 
cv‡ib jvBU jvMv‡bvi KvR, myBP‡evW© jvMv‡bvi KvR BZ¨vw` Kiv nq|

Gici Avm‡Q ÔStand out with credentialsÕ. †µ‡Wbwkqvj ej‡Z †iwUs 
†evSv‡bv n‡”Q| †hgb AgyK †Kv¤úvwb‡K 27 Rb 5 ÷vi w`‡q‡Q, gv‡b †mB 

†Kv¤úvwbUv fv‡jv| GLb †KD hw` Avcbvi †Kv¤úvwb mvP© w`‡q †`‡L †h †iwUs 
fv‡jv, Zvn‡j Aek¨B Avcbvi cªwZ Zv‡`i GKUv Av¯’v ˆZwi n‡e|

Z‡e mevB wbðqB Avcbvi eª¨v‡Ûi bvg w`‡q Avcbv‡K LyuR‡e bv? A‡b‡K 
Avcwb †hme wRwbm wb‡q KvR K‡ib, †m¸‡jvI LyuR‡Z cv‡i|
 
‡hgb-Avwg GKRb gv‡K©wUs KbmvjU¨v›U| Avi Avwg XvKvq KvR Kwi| 
ZvB †KD hw` Marketing consultant in Dhaka wj‡L mvP© †`q, Zvn‡j 
wKš‘ Avgvi bvgUv P‡j Avm‡e| 

GB myweavUv wKš‘ Avwg ¸M‡ji wdª mvwf©mUv w`‡qB Ki‡Z cviwQ| 
GUv AvcbvivI UªvB K‡i †`L‡Z cv‡ib!
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1. ïiæi wKQy K_v 

wWwRUvj gv‡K©wUs wRwbmUv †ek gRvi n‡jI A‡b‡KB wKš‘ GUv wb‡q 
K¨vwiqv‡i Lye ÷ªvMj K‡i| 

GB K_v †Kb ejwQ?
Av‡kcv‡k GKUy j¶¨ Ki‡jB †`L‡eb A‡b‡KB wWwRUvj gv‡K©wUs wk‡L e‡m 
Av‡Q wKš‘ KvR cv‡”Q bv, fv‡jv UvKv BbKvg Ki‡Z cvi‡Q bv| 
‡Kb KvR cv‡”Q bv? †Kb †ewk BbKvg Ki‡Z cvi‡Q bv ?
KviY Zv‡`i †Mvovq mgm¨v!

wWwRUvj gv‡K©wUs Avgiv wkwL wKš‘ dvD‡Ûkb ev dvÛv‡g›Uvj wRwbmUvB wVK 
†bB Avgv‡`i AwaKvs‡ki|   
A‡b‡KB g‡b K‡i wWwRUvj gv‡K©wUs A‡bK †mvRv| GB K_vUv GKw`‡K 
†hgb mZ¨ Avevi Ab¨w`‡K GK`g dvjZy K_vI e‡U| 

wWwRUvj gv‡K©wUs wekvj mnR Zvi Kv‡Q hvi dvD‡Ûkb wVK Av‡Q| 
dvÛv‡g›Uvj hvi h‡Zv cvKv‡cv³ †m gv‡K©wUs-G Z‡Zv Kuvwc‡q w`‡Z cvi‡e| 
wKš‘ hvi dvD‡Ûkb wVK †bB †m A‡bK wKQyB Ki‡e, wKš‘ †Kv‡bv †iRvë 
cv‡e bv!
eZ©gv‡b K¨vwiqvi †Mªv‡_ wWwRUvj gv‡K©wUs †m±‡i me‡P‡q †ewk AciPywbwU 
i‡q‡Q|
wKš‘ Avcbvi hw` IfviAj wWwRUvj gv‡K©wUs-Gi dvD‡ÛkbUv wVK bv _v‡K 
Zvn‡j Avi hvB †nvK Avcwb GB †m±‡i Lye †ewk `~i G‡Mv‡Z cvi‡eb bv GUv 
wbwðZ| 

wVK GB e¨vcviUv eyS‡ZB Avgvi †evKvi g‡Zv †ek K‡qK eQi †j‡M hvq| 
†QvÆ K‡i Avgvi KvwnbxUv GKUy ewj| 

15 eQi Av‡M GKRb gv‡K©Uvi wnmv‡e GB BÛvw÷ª‡Z Avwg K¨vwiqvi ïiæ 
Kwi| GK`g cª_g w`‡K Avwg wWwRUvj gv‡K©wUs wb‡q cªPyi KvR KiZvg, 
w`b-ivZ GK K‡i w`‡q gv‡K©wUs K¨v‡¤úBb mvRvZvg| 
wKš‘ Avwg †h cwigvY B‡dvU© w`Zvg w`b‡k‡l †m cwigvY †iRvë †cZvg bv| 
GK`gB †h †iRvë †cZvg bv Ggb bv, †mUv wQj Avgvi G·‡cK‡Ukb 
Abyhvqx A‡bK Kg| 

Gfv‡eB gv‡K©wUs K¨vwiqv‡i ÷ªvMj K‡i Avwg †ekwKQy eQi cvi K‡i †dwj| 
Gici nVvr K‡i GKw`b dvBbvwj Avgvi gv_vq †Xv‡K †h KwcivBwUsI 
(Copywriting) wWwRUvj gv‡K©wUs-Gi GKUv dvÛv‡g›Uvj wRwbm| 
GB w¯‹j bv _vK‡j Avm‡j wWwRUvj gv‡K©wUs wk‡L †Zgb †Kv‡bv GKUv 
DcKvi †bB|

KwcivBwUs-Gi bvg Avwg Rxe‡b ïwbwb Ggb bv, wKš‘ GUv †h wWwRUvj 
gv‡K©wUs-Gi †¶‡Î G‡Zv `iKvwi dvD‡Ûkb †mUv RvbZvg bv| 

GB †h aiæb, Avcwb †dmey‡Ki K¨vckb wjL‡eb? Gi Rb¨ Kwc wjL‡Z n‡e|
wfwWIi _v¤^‡bBj evbv‡eb? Kwc wjL‡Z n‡e|
A¨vW ˆZwi Ki‡eb? AveviI Kwc wjL‡Z n‡e!
wfwWI evbv‡eb? Gi R‡b¨I wfwWI w¯ŒÞ/Kwc wjL‡Z n‡e|  
Gi gv‡b Kx `uvov‡”Q?
Gi gv‡b n‡”Q GB KwcivBwUs Ggb GKUv dvÛv‡g›Uvj wRwbm †hUv bv †R‡b 
†dmeyK gv‡K©wUs wk‡L jvf †bB|

KwcivBwUs-Gi g‡Zv AviI A‡bK wKQy wRwbm Av‡Q hv cªwZUv gv‡K©Uv‡ii 
Rvbv DwPZ|

Z‡e mgm¨v n‡jv ïiæ‡Z GB wRwbmUv AvwgI RvbZvg bv| 
hLb Avwg ax‡i ax‡i KwcivBwUs-Gi dvÛv‡g›Uvj m¤ú‡K© †R‡b †mUv wWwRUvj 
gv‡K©wUs-G A¨vcøvB Kiv ïiæ Kijvg ZLb Avgvi gv‡K©wUs †MgUvB cwieZ©b 
n‡q †M‡jv|
Avwg wWwRUvj gv‡K©wUs-G AmvaviY †iRvë †c‡Z ïiæ Kijvg Ges K¨vwiqvi 
†Mªv_ P‡j †M‡jv †b·U †j‡f‡j| fveyb ‡Zv
hw` ïiæ †_‡K Avwg KwcivBwUs-Gi g‡Zv †ewmK wWwRUvj gv‡K©wUs w¯‹j 
m¤ú‡K© RvbZvg, hw` †KD Avgv‡K e‡j w`‡Zv †h KwcivBwUs Qvov gv‡K©wUs 
Kiv DwPZB bv Zvn‡j K¨vwiqv‡i Avwg eZ©gv‡b †h Ae¯’v‡b Avm‡Z †c‡iwQ 
†mUv AviI KZ `ªæZ Avm‡Z cvi‡Zv?

KwcivBwUs †h wWwRUvj gv‡K©wUs-Gi GKUv ¸iæZ¡c~Y© dvD‡Ûkb, †iRvë 
Avbvi †Mvcb m~Î GUv eyS‡ZB Avgvi †evKvi g‡Zv 5 eQi mgq †j‡M †M‡Q| 
Avcwb nq‡Zv ïay †dmeyK gv‡K©wUs wk‡L wb‡Ri K¨vwiqvi‡K axi MwZ‡Z 
mvg‡bi w`‡K wb‡Z cvi‡eb| 
wKš‘ AmvaviY †iRvë †c‡Z, cªPyi UvKv BbKvg Ki‡Z Ges jvB‡d mdjZvi 
kx‡l© †cŠuQv‡Z Avcbv‡K Aek¨B wWwRUvj gv‡K©wUs-Gi †ewmK m¤ú‡K© Rvb‡Z 
n‡e| 

Avi wWwRUvj gv‡K©wUs-‡K †Mvov †_‡K Rvb‡Z Avgvi GB eBwU nq‡Zv 
Avcbv‡K LyeB †ní Ki‡Z cvi‡e| 
GLv‡b Ònq‡ZvÓ ejvi KviY Kx? Ònq‡ZvÓ ejvi KviY n‡”Q m¤ú~Y© eBwU 
covi c‡iB †evSv hv‡e GUv Avcbv‡K †ní K‡i‡Q wK bv|
 

        1.1 Avgvi cwiPq

ïiæ‡ZB wb‡Ri cwiPqUv †`Iqv hvK| Avwg bvRgyj Avn‡g`, cov‡kvbv 
K‡iwQ XvKv wek¦we`¨vj‡q, GKvDw›Us wWcvU©‡g‡›U| 
GLb †KD hw` Avgv‡K wRÁvmv K‡ib, †Kb GKvDw›Us? GUvi Avm‡j †Zgb 
Avnvgwi †Kv‡bv Mí †bB!

Avwg BDwbfvwm©wU‡Z A¨vWwgkb †U‡÷i mgq †h †iRvë K‡iwQjvg Zv‡Z 
†e÷ †h mve‡R± Avwg †cZvg †mUv n‡”Q GKvDw›Us †mB myev‡`B Avgvi 
GKvDw›Us wb‡q cov| 

Av‡iKUv gRvi e¨vcvi wQj, Avwg †`LZvg hviv GKvDw›Us-G MªvRy‡qkb Kivi 
ci wmG (CA) K‡i Zviv †ek fv‡jv A‡¼i UvKv BbKvg K‡i| 
ZLb †QvU wQjvg, fvejvg GKvDw›Us wb‡q co‡j AvwgI †KvwU †KvwU UvKv 
Kvgv‡Z cvi‡ev! †Zv †gvUvgywU me wgwj‡q GUvB Avgvi GKvDw›Us wb‡q covi 
†cQ‡b g~j KviY|

wek¦we`¨vj‡qi wØZxq el© †_‡KB Avwg dyjUvBg PvKwi Kiv ïiæ K‡i w`B| 
mevB †h KvRUv K‡i, cª_‡g GKUv wRwbm wk‡L Zvici †mUv wb‡q KvR Kiv 
ïiæ K‡i| 
Avgvi †¶‡Î GK`gB D‡ëvUv n‡q‡Q, Avwg cª_‡g KvR ïiæ K‡iwQ Gici 
†mUv wb‡q NuvUvNuvwU K‡i welqUv wk‡LwQ| 

Avwg ZLb Lye †ewk eB coZvg bv| Avgv‡K hw` †KD wR‡Ám K‡i Avgvi 
Rxe‡bi me‡P‡q eo fyj Kx, Avwg †evanq GUvi K_vB eje †h, IB mg‡q 
cªvmw½K eB bv cov| 
Avwg eBcov ïiæ K‡iwQ B`vbxsKv‡j, Lye †ewk †Rvi n‡j 2-3 eQi Av‡M| 
GB Af¨vmUv hw` Avwg A‡bK Av‡M ïiæ Ki‡Z cviZvg Zvn‡j nq‡Zv Avgvi 

K¨vwiqv‡ii †W‡fjc‡g‡›U GUv AviI †ewk cªfve †djZ|

MZ cuvP eQi a‡i Avwg wWwRUvj gv‡K©wUs Kbmvj‡U›U wn‡m‡e KvR KiwQ| 
Gm‡ei Av‡M Avwg †ekwKQy †Kv¤úvwbi dyjUvBg Kvw›Uª g¨v‡bRvi wQjvg| 
Z‡e Avgvi K¨vwiqv‡ii ïiæUv n‡qwQj GKUv cªwZôv‡bi wdªj¨vÝvi wn‡m‡e 
R‡qb Kivi gva¨‡g| Gici B›Uvb©, gv‡K©wUs Gw·wKDwUf †_‡K Avwg I‡`iB 
Kvw›Uª g¨v‡bRvi wn‡m‡e `vwqZ¡ cvjb Kwi| Gici Avwg Avgvi cª_g †Kv¤úvwb 
(ennovision.com) Gi hvÎv ïiæ Kwi| ZLb Avwg †f‡ewQjvg †h Avwg Lye 
fv‡jv gv‡K©wUs cvwi wKš‘ Avm‡j Zv bq, ZLb Avwg Lye fv‡jv eª¨vwÛs 
cviZvg| 

gv‡K©wUs ZLbI GK`gB cviZvg bv, Z‡e eªvwÛs fvjg‡Zv AvqË K‡iwQjvg 
ZLb| Zvici Avwg gv‡K©wUs wb‡q AvuUNuvU †eu‡a cov‡kvbv Kiv ïiæ Kijvg| 
wWRvBb wb‡qI †ek fv‡jvg‡Zv NuvUvNuvwU K‡iwQjvg †m mg‡q| Avcbv‡`i‡K 
GKUv B›Uv‡iw÷s K_v ewj, eZ©gv‡b GKRb cy‡iv `¯Íyi gv‡K©wUs Kbmvj‡U›U 
n‡jI, Avwg g~jZ Avgvi K¨vwiqvi ïiæ K‡iwQjvg GKRb wWRvBbvi wn‡m‡e| 
MªvwdK wWRvBb, UI-UX wWRvBb wb‡q Avwg K¨vwiqv‡ii ïiæ‡Z †ekwKQy 
KvR K‡iwQ| Rvb‡j AevK n‡eb †h, evsjv‡`‡ki †ekwKQy weL¨vZ cªwZôv‡bi 
I‡qemvBU AvgviB wWRvBb Kiv|

ÒeB‡Z hv hv ej‡ev me Avgvi AwfÁZvi Dci wfwË K‡iB ejv|Ó

Gici Av‡¯Í Av‡¯Í Avgvi wWwRUvj gv‡K©wUs-Gi cªwZ AvMªn evoj| Avgvi 
Kv‡Q g‡b n‡q‡Q, hw` ˆeafv‡e A‡bK UvKv BbKvg Ki‡Z nq Z‡e †mUvi 
Rb¨ me‡P‡q fv‡jv Dcvq n‡”Q wWwRUvj gv‡K©wUs| Avwg wb‡R †h welqUv 
wb‡q KvR Kwi Avwg PvB AviI `kRb‡K †mUv Rvbv‡Z, †mB †kLvUv Zv‡`i 
Rb¨ Av‡iKUy mnR K‡i w`‡Z| GRb¨B g~jZ Avgvi GB eBwU †jLv|
GKUv K_v Av‡Q ÒTaking risk for making moneyÓ GUv Avgvi Kv‡Q 
†ek B›Uv‡iw÷s g‡b nq| Avm‡jB †Zv, SyuwK wb‡Z bv cvi‡j Avcwb KLbB 

Rxe‡b Lye †ewk wKQy Ki‡Z cvi‡eb bv| wKš‘ ïay †evKvi gZ SyuwK wb‡jB Kx 
n‡e? 

‡Kv‡bv wKQy fv‡jvg‡Zv wk‡L Zvici †mUv wb‡q KvR KivUv eyw×gËvi cwiPq| 
†mRb¨B Avgv‡`i wWwRUvj gv‡K©wUs wb‡q KvR Kivi Av‡M GUvi †ewmKUv 
fv‡jvfv‡e AvqË¡ Ki‡Z n‡e| 

       

        1.2 eBwU covi wbqg 

‡QvÆ K‡i eBUv covi wbqg ewj- 
wWwRUvj gv‡K©wUs-Gi welqq¸‡jv †Mvov †_‡K wkL‡Z eBUvi ïiæ †_‡K †kl 
ch©šÍ g‡bv‡hvM mnKv‡i cov LyeB Riæwi| ‡h‡nZy GUv GKUv †ek eomo eB 
Ges GB eBUv nq‡Zv GK emvq Avcwb †kl Ki‡Z cvi‡eb bv, ZvB Avwg 
Avcbv‡`i K‡qKUv eyw× wkwL‡q w`w”Q hv‡Z cy‡iv eBUv cov Avcbv‡`i Rb¨ 
AviI mnR n‡q hvq- Avcbvi K¨v‡jÛv‡i GKUv B‡f›U †bvwUwd‡Kkb w`‡q 
ivL‡Z cv‡ib †h cªwZw`b Avwg GK NÈv ev `yB NÈv K‡i GB eBUv coe|
w`‡bi †Kv‡bv GKUv mg‡q A¨vjvg© †mU K‡i ivL‡Z cv‡ib| H mgqUvq hLb 
A¨vjvg© evR‡e Avcwb Rvb‡eb GLb eBUv wb‡q emvi mgq n‡q‡Q|
 

        1.3 eBwU‡Z hv hv Av‡Q

‡Kv‡bv GKUv eB nv‡Z †bIqvi ci Avgiv mvaviYZ m~wPcÎUvB mevi Av‡M 
D‡ëcv‡ë †`wL| wKš‘ A‡bKmgq †Kej m~wPcÎ †`L‡jB Aa¨vq m¤ú‡K© †evSv 
hvq bv| ZvB GB As‡k eB‡qi K‡›U›U m¤ú‡K© Avgiv GKUy we¯ÍvwiZfv‡e 
Rvbe| 

mevi cª_‡g Avgiv †hUv wkL‡ev, †mUv n‡”Q wWwRUvj gv‡K©wUs-Gi †ewmK| 
gv‡K©wUs, †mjm, GB welq¸‡jv Kxfv‡e Kx KvR K‡i bv K‡i †mUvB 
Avgv‡`i‡K mevi Av‡M Rvb‡Z n‡e|A‡b‡KB †ewmK †kLvi e¨vcv‡i AZUv 
†Rvi †`b bv, †hKvi‡Y †ewkifvM gvby‡liB gv‡K©wUs K¨vwiqv‡i A_ev 
weR‡b‡m mdjZv Av‡m bv| 

weL¨vZ ev‡¯‹U ej †cøqvi gvB‡Kj RW©vb ej‡Qb,

Ò‡gŠwjK welq¸‡jv Avq‡Ë _vK‡j †m Kv‡R †ewk `ªæZ DbœwZ Kiv hvqÓ

GRb¨ †ewmKUv wK¬qvi ivLv Riæwi| ZvB Avgvi j¶¨ n‡”Q GB eBUv c‡o 
GKRb gvby‡li wWwRUvj gv‡K©wUs-Gi †ewmKUv †hb gReyZ n‡q hvq| 
‡ewmK hw` wVK bv _v‡K Zvn‡j Avcwb K¨vwiqvi ev weR‡b‡mi ïiæ‡ZB 
wekvj GKUv †nvuPU Lv‡eb| ZvB †ewmKUv wK¬qvi ivLv Riæwi| 

Gici Avgiv K_v eje wewfbœ ai‡bi gv‡K©wUs m¤ú‡K©, †hLv‡b GKUv eo 
Ask _vK‡e g~jZ wWwRUvj gv‡K©wUs wb‡q| wWwRUvj gv‡K©wUs-Gi mv‡_ 
Ab¨vb¨ gv‡K©wUs †m±i¸‡jv Kxfv‡e hy³ †mUv wb‡qI Avgiv 
K_v eje|

wWwRUvj gv‡K©wUs †Zv wkLjvg, wKš‘ Gici? wWwRUvj gv‡K©wUs K‡i Kxfv‡e 
UvKv Avq Ki‡Z cvi‡ev, †mUv RvbvUvI A‡bK †ewk ¸iæZ¡c~Y© GKwU welq| 
Avgv‡`i wWwRUvj gv‡K©wUs †kLvi g~j j¶¨B wKš‘ Kxfv‡e Avgiv Gi gva¨‡g 
BbKvg Ki‡Z cvwi| ZvB GUv wb‡qI Avgiv Av‡jvPbv Kie| ev¯ÍweKfv‡e Kx 
K‡i Avgiv wWwRUvj gv‡K©wUs-Gi cª‡qvM Ki‡Z cvwi GB eBUv c‡o Avgiv 
†mUv †`Lvi †Póv Ki‡ev| 

eB‡qi G‡Kev‡i †k‡l wM‡q Avgiv †`Le GB eBUv †kl Kivi ci Avgv‡`i 
Kx Kiv DwPr †m m¤ú‡K©|

 
        1.4 eBwU g~jZ Kv‡`i Rb¨?

eBUv Kv‡`i Rb¨ Dchy³ Zv Rvbvi Av‡M SUcU K‡qKUv cª‡kœi DËi †`Iqv 
hvK! DËi hw` n¨vu nq Zvn‡j Wvbw`‡Ki Lvwj ev·‡Z wUK w`b|

 

‡h‡nZy Avcwb wWwRUvj gv‡K©wUs-Gi †ewmK wkL‡Z Pv‡”Qb Zvi gv‡b 
wWwRUvj gv‡K©wUs-G Avcbvi wfZUv gReyZ Kivi Rb¨ Avcwb AvMªnx| A_©vr, 
Avcwb GLb GK`g wewMbvi †j‡f‡j Av‡Qb|
 
ÒAvi GB eBUv GK`g wewMbvi‡`i Rb¨B|Ó 

Z‡e Avcwb hw` Aj‡iwW wWwRUvj gv‡K©wUs m¤ú‡K© h‡_ó cwigvY aviYv 
iv‡Lb A_ev Avcwb hw` AviI wKQy eB c‡o _v‡Kb Ges A¨vWfvÝW 
†j‡f‡ji Rb¨ wb‡R‡K ˆZwi Ki‡Z Pvb Zvn‡j nq‡Zv GB eBwU Avcbvi
Rb¨ bv| 

Avi Avcbvi hw` g‡b nq †h wWwRUvj gv‡K©wUs-Gi GK`g g~j wfwËUv 
Avcbvi gReyZ Ki‡Z n‡e Zvn‡j Aek¨B GB eBwU Avcbvi Rb¨|

 

       1.5 GB eB c‡o wK Avcwb wWwRUvj gv‡K©wUs wkL‡Z   
  cvi‡eb?

eBUv hLb Avcwb co‡eb, ZLb Avcbvi gv_vq nq‡Zv cªkœ Avm‡Z cv‡i †h, 
GB eB c‡o Avwg wWwRUvj gv‡K©wUs wkL‡Z cvi‡ev wK bv ?
A_ev Avcwb fve‡ZB cv‡ib, wWwRUvj gv‡K©wUs wk‡L Avwg wVK Kx Kx Ki‡Z 
cvi‡ev A_ev GwU K¨vwiqv‡ii †Kv_vq Kv‡R Avm‡e? 
GB me cª‡kœi DËi¸‡jv Avgiv Rvb‡Z cvi‡ev G‡KK K‡i| Pjyb Zvn‡j ïiæ 
Kiv hvK| 

Avwg ïiæ‡ZB e‡jwQ eBwU g~jZ wWwRUvj gv‡K©wUs-Gi dvÛv‡g›Uvj wb‡q †jLv 
A_©vr, GwU co‡j Avcbvi wWwRUvj gv‡K©wUs-Gi wfZUv cy‡ivcywi gReyZ n‡q 
hv‡e| Avcwb m‡e©vcwi gWvb© gv‡K©wUs m¤ú‡K© GKUv ¯^”Q aviYv †c‡q hv‡eb| 
Gevi Avwm wWwRUvj gv‡K©wUs-G K¨vwiqvi wb‡q| cª_‡gB †Kv‡bv GKUv 
cªwZôvb ev weR‡b‡mi K_v aiv hvK| †h‡Kv‡bv cªwZôvb ev e¨emvq 
A‡bK¸‡jv wWcvU©‡g›U _v‡K| gv‡K©wUs, †mjm, A¨vKvD›U, g¨v‡bR‡g›Umn 
bvbv wWcvU©‡g‡›Ui g‡a¨ gv‡K©wUs me‡P‡q ¸iæZ¡c~Y©| Avi eZ©gv‡b 
gv‡K©wUs-Gi GKUv eo AskB n‡”Q wWwRUvj gv‡K©wUs| 

GQvovI eZ©gvb mg‡q wWwRUvj gv‡K©wUs-Gi Avjv`v GKUv Pvwn`vI ˆZwi 
n‡q‡Q †Kv¤úvwb¸‡jv‡Z| GLb †QvU-eo-gvSvwi meai‡bi †Kv¤úvwbB Pvq 
wWwRUvj gv‡K©Uvi wb‡qvM w`‡Z| ZvB GUv †gvUvgywU a‡i †bIqv hvq, 
†h‡Kv‡bv cªwZôv‡bB GKRb wWwRUvj gv‡K©Uv‡ii †ek fv‡jviKg Pvwn`v 
i‡q‡Q| Avcwb GB eB c‡o wWwRUvj gv‡K©wUs †kLvi ci bvbvfv‡e †mUv 
Kv‡R jvMv‡Z cvi‡eb Avcbvi Rxe‡b| 

Avcwb PvB‡j wdªj¨vÝvi wn‡m‡e wWwRUvj gv‡K©wUs wb‡q KvR Ki‡Z cvi‡eb 
A_ev †h‡Kv‡bv e¨emv hw` Avcwb ïiæ Ki‡Z Pvb, †m‡¶‡ÎI †UªwWkbvj 

gv‡K©wUs-Gi evB‡i wM‡q Avcwb wWwRUvj gv‡K©wUs-Gi gva¨‡g A‡bK †ewk 
gvby‡li Kv‡Q mn‡R †cŠuQv‡Z cvi‡eb| 

GZ¶‡Y wWwRUvj gv‡K©wUs-Gi ¸iæZ¡Uv Avkv Kwi wKQyUv †evSv‡Z †c‡iwQ| 
mvg‡b Avgiv G wel‡q Av‡iv we¯ÍvwiZ Av‡jvPbv Kie|

       1.6 mevB wK wWwRUvj gv‡K©wUs wkL‡Z cvi‡e?

Avgvi Kv‡Q Ny‡iwd‡i A‡bKeviB GB cªkœUv G‡m‡Q †h, ÒfvB, Avwg wK 
wWwRUvj gv‡K©wUs wkL‡Z cvi‡ev?Ó GLv‡b K‡qKUv welq Avm‡j wK¬qvi Kiv 
`iKvi| 
gvby‡li mvB‡KvjwRK¨vj e¨vcvi¸‡jv wb‡q hw` Avcbvi AvMªn bv _v‡K, A_©vr 
GKRb gvbyl Kx wPšÍv Ki‡Q A_ev †Kvb gyn~Z© GKRb gvbyl wVK Kx ai‡bi 
Z_¨ PvB‡Z cv‡i, GUv hw` Avcwb ai‡Z bv cv‡ib Zvn‡j wWwRUvj gv‡K©wUs 
†kLvUv Avcbvi Rb¨ wKQyUv KwVb n‡q `uvov‡e| 

Avcwb hw` Tech-savvy bv nb A_©vr, gWvb© †UK‡bvjwR m¤ú‡K© hw` Avcwb 
fv‡jvg‡Zv Ávb bv iv‡Lb Zvn‡j wWwRUvj gv‡K©wUs †kLvUv Avcbvi Rb¨ 
GK`gB DwPZ n‡e bv| 

Av‡iKUv j¶Yxq welq n‡jv, Avcwb hw` K‡Vvi cwikªgx Ges cª‡eøg mjwfs-G 
¯§vU© bv nb, Zvn‡j †mvRv K_vq wWwRUvj gv‡K©wUs †m±iUv Avcbvi Rb¨ bv| 
Aek¨B wWwRUvj gv‡K©wUs Lye KwVb †Kv‡bv welq bv, wKš‘ Avcbv‡K GUvi 
†cQ‡b Lye fv‡jvfv‡e †j‡M _vK‡Z n‡e| 

ï‡q-e‡m wKQy bv K‡i UvKv BbKvg Kivi wPšÍv-fvebv hw` Avcbvi gv_vq 
†_‡K _v‡K Zvn‡j Avwg ej‡ev Avcwb Ab¨ wKQy wkLyb| wKš‘ wWwRUvj 
gv‡K©wUs-G mdj n‡Z n‡j Avcbv‡K A‡bK †ewk cwikªgx n‡Z n‡e| 

Avi ïay wkL‡jB Pj‡e bv, †mUv wb‡q KvR Ki‡Z n‡e, wi‡qj-Iqv‡ì© cª‡qvM 
Ki‡Z n‡e| Zvn‡jB welqUv AviI fv‡jvfv‡e AvqË¡ Ki‡Z cvi‡eb| 

wWwRUvj gv‡K©wUs-Gi `ywbqvUv A‡bK †ewk cwieZ©bkxj| ZvB GLv‡b 
Avcbv‡K Lye `ªæZ †kLvi gb-gvbwmKZv M‡o Zyj‡Z n‡e, hv‡Z K‡i Avcwb 
GB cwieZ©‡bi m‡½ wb‡R‡K Lvc LvB‡q wb‡Z cv‡ib| 

gv‡Sgv‡S GgbI nq †h, Avwg GKUv wRwbm wkL‡Z A‡bK mgq e¨q K‡iwQ, 
wKš‘ wKQyw`b c‡iB †mUv m¤ú~Y© ev` n‡q †M‡Q A_ev Kv‡Ri aibUv A‡bKUvB 
e`‡j †M‡Q| D`vniY¯^iƒc, wfwWI gv‡K©wUs-Gi K_vB ewj| wKQy eQi Av‡MI 
5-10 wgwb‡Ui wfwWI¸‡jv AwW‡qÝ Lye AvMªn wb‡q †`LZ| wKš‘ GLb 
B›Uvi‡b‡U wfwWI K‡›U‡›Ui QovQwo hvi `iæY gvby‡li A¨v‡Ubk‡bi cwiwa 
A‡bKvs‡k K‡g †M‡Q| d‡j kU© wfwWI¸‡jv AwW‡q‡Ýi g‡bv‡hvM a‡i ivLvi 
AmvaviY `¶Zv AR©b K‡i‡Q| 

Avgiv hw` Kv‡Ri Ab¨vb¨ †¶Î¸‡jvi K_v ewj, †m‡¶‡Î †`Lv hv‡e †h 
cwieZ©b¸‡jv Avm‡Z †ek A‡bKUv mgq †j‡M hv‡”Q, KLbI KLbI 30-40 
eQiI| wKš‘ wWwRUvj gv‡K©wUs-Gi †¶‡Î GB cwieZ©bUv Lye `ªæZ N‡U| ZvB 
GLv‡b fv‡jv Ki‡Z n‡j Avcbv‡K Aek¨B Lye `ªæZ me KvR wk‡L wb‡Z 
n‡e| Avwg AveviI ewj, Avgvi GB eBUv †jLvi g~j D‡Ïk¨ n‡jv hviv 
wWwRUvj gv‡K©wUs wkL‡Z Pvq Zv‡`i †ewmKUv gReyZ K‡i †`Iqv| 
ZvB Avcwb hw` g‡b K‡ib eBwU c‡o A¨vWfvÝW †j‡f‡ji wkL‡Z P‡j‡Qb 
Zvn‡j wKQyUv AvkvnZ n‡Z cv‡ib| 

K¨vwiqv‡i Avwg AvR‡K †h ch©v‡q AvwQ GLv‡b Avm‡Z Avgvi 14 eQi mgq 
†j‡M †M‡Q| wKš‘ ïiæ †_‡KB hw` gv‡K©wUs-Gi mvaviY welq¸‡jv Avgvi Lye 
fv‡jvg‡Zv †kLv _vKZ Zvn‡j nq‡Zv Avgvi aviYv Avwg AviI Kg mg‡qB 
GB Ae¯’v‡b Avm‡Z cviZvg| 

GKvi‡YB Avwg PvB Avgvi cvVK hviv Av‡Qb Zviv Lye fv‡jvfv‡e wWwRUvj 
gv‡K©wUs-Gi LyuwUbvwU me welq¸‡jv RvbyK| 

Avgv‡`i g‡a¨ GKUv mvaviY e¨vcvi †`Lv hvq, †h wWwRUvj gv‡K©wUs-Gi †h 
†hB †m±‡i Av‡Q †m memgq e‡j Zvi †m±iUvB A‡bK †ewk `iKvwi, Gi 
†P‡q †ewk `iKvwi Avi wKQy †bB| ‡h †dmeyK gv‡K©wUs K‡i †m ej‡e †dmeyK 
A¨vWfvU©vBwRs me‡P‡q fv‡jv, Avevi †h GmBI (SEO) cv‡i †m ej‡e 
GmBI (SEO) Gi Dc‡i wKQy †bB| wKš‘ Avgvi g‡b nq eZ©gvb mg‡q wKQy 
Ki‡Z n‡j cªwZUv wel‡qB Ávb ivLv `iKvi|

       2. hvÎvi ïiæ GLv‡bB

 

‡h‡nZy eBwU bvg Ò‡Mvov †_‡K wWwRUvj gv‡K©wUsÓ hvi Av¶wiK A_© `uvovq 
GK`g ïiæ †_‡K gv‡K©wUs †kLv| ZvB Avwg LyeB †Póv Ki‡ev gv‡K©wUs-Gi 
LyuwUbvwU me welq wb‡q Av‡jvPbv Ki‡Z hv‡Z eBwU covi ci Avcbvi 
gv‡K©wUs wb‡q AšÍZ Avi †Kv‡bv RoZv bv _v‡K Ges wWwRUvj gv‡K©wUs-Gi 
cªwZwU Uwc‡Ki Dci m‡e©vcwi Avcbvi GKUv fv‡jv aviYv ˆZwi nq| 

‡Zv Pjyb ïiæ‡ZB Avgiv Ggb wKQy welq m¤ú‡K© †R‡b wbB hv wWwRUvj 
gv‡K©wUs †kLvi †¶‡Î Avcbvi Rb¨ LyeB mnvqK n‡e|

        2.1 gv‡K©wUs welqUv Avm‡j Kx?

  

wWwRUvj gv‡K©wUs †kLvi Av‡M Avgvi g‡Z mevi Av‡M Rvb‡Z n‡e gv‡K©wUs 
Kv‡K e‡j| KviY gv‡K©wUs-Gi GKwU aiY n‡”Q wWwRUvj gv‡K©wUs hv eZ©gvb 
we‡k¦ †ek Rbwcªq|

wKš‘ Avgiv AwaKvsk gvbylB gv‡K©wUs wK Rvwb bv, Rvb‡jI GUv wb‡q 
Avgv‡`i A‡bK fyj aviYv i‡q‡Q| A‡b‡KB g‡b Kwi gv‡K©wUs gv‡b n‡”Q 
wewµ ev †mj (Sale) e„w× Kivi †KŠkj Ges GB aviYvwU m¤ú~Y© fyj| hw`I 
c‡iv¶fv‡e wewµi cwigvY evov‡bvi mv‡_ gv‡K©wUs m¤úK©hy³ Z‡e 
cªZ¨¶fv‡e gv‡K©wUs GK`gB wfbœ GKwU wRwbm| gv‡K©wUs-Gi RbK 
(Father of Modern Marketing) wdwjc KUjv‡ii g‡Z, 

Ò‡Kv‡bv Uv‡M©U gv‡K©‡Ui Pvwn`v c~i‡Yi D‡Ï‡k¨ †cªvWv‡±i m¤¢ve¨Zv hvPvB, 
†cªvWv± ˆZwi Ges me©‡kl gybvdv eRvq †i‡L †mUv Kv÷gv‡ii wbKU †cŠu‡Q 
†`qvi weÁvb, wkí‡KB gv‡K©wUs e‡jÓ 

Zvi gv‡b gv‡K©wUs n‡jv, †h‡Kv‡bv e¨emvi †cªvWv± ev mvwf©m‡K gv‡K©U I 
Rbmvavi‡Yi g‡a¨ cªPvi Kiv Ges Pvwn`v e„w× Kivi GKwU cªwµqv|

         2.2 wWwRUvj gv‡K©wUs 
                               
 

GLb Avwm wWwRUvj gv‡K©wUs Kx †mUv wb‡q| wWwRUvj Uyjm Ges †UK‡bvjwR 
e¨envi K‡i Kv÷gv‡ii Kv‡Q †cªvWv± ev mvwf©m †cŠu‡Q †`qvi cªwµqv‡K g~jZ 
wWwRUvj gv‡K©wUs e‡j| 

Av‡MB e‡jwQ gv‡K©wUs-Gi KvR g~jZ gvby‡li wbKU †cªvWv±/mvwf©m mwVK 
mg‡q †cŠu‡Q †`qv ev Rvbvb †`qv| eZ©gv‡b we‡k¦i AwaKvsk gvbyl †ewkifvM 
mgq KvwU‡q †`q AbjvBb RM‡Z| Avi GB wekvj msL¨K AwW‡q‡Ýi Kv‡Q 
Lye mn‡RB Avcbvi †cªvWv±/mvwf©m Zy‡j aivi mnR Ges B‡dw±f gva¨g 
n‡”Q wWwRUvj gv‡K©wUs| ‡dmeyK A¨vW, mvP© BwÄb gv‡K©wUs (SEM), ¸Mj 
A¨vW Ges A¨vwdwj‡qU gv‡K©wUs G¸‡jv meB n‡”Q wWwRUvj gv‡K©wUs-Gi 
Ask|

        2.3 eª¨vwÛs

  

"Avcwb iæ‡g bv _vK‡j †jv‡Kiv Avcbvi m¤ú‡K© 
hv e‡j Zv n‡jv Avcbvi eª¨vÛ|"

- †Rd †e‡Rvm

Gevi Avgiv GKUy K_v eje eª¨vwÛs wb‡q| Òeª¨vÛÓ (Brand) kãwUi mv‡_ 
Avgiv mevB Kg‡ewk cwiwPZ| wKš‘ eª¨vwÛs Kv‡K e‡j Ges Gi mv‡_ wWwRUvj 
gv‡K©wUs-Gi g‡a¨ g~j ZdvZUv Avm‡j †Kv_vq †mUv wK Avgiv Rvwb? 

Òeª¨vÛÓ (Brand) kãwUi mv‡_ Avgiv mevB Kg‡ewk cwiwPZ| eª¨vÛ ej‡Z 
Ggb †Kvb bvg, kã, wWRvBb (Logo) ev BDwbK †mwjs c‡q›U ev wdPvi hv 
Kv÷gv‡ii Kv‡Q Avcbvi †cªvWv± ev mvwf©m‡K Avjv`vfv‡e Dc¯’vcb K‡i| 
A_©vr, GwU gv‡K©‡U Avcbvi †cªvWv± ev †Kv¤úvwbi Rb¨ wbR¯^ RvqMv ˆZwi 
K‡i| Avi GB cªwµqv‡KB eª¨vwÛs ejv n‡q _v‡K|

GKUv D`vniY w`‡j welqwU Avcbvi Kv‡Q Av‡iv †ewk cwi®‹vi n‡e| aiæb, 
GLb hw` Avcbv‡K K‡qKwU mvev‡bi eª¨v‡Ûi bvg ej‡Z ejv nq Avwg wbwðZ 
Avcbvi gv_vq †h KqwU eª¨v‡Ûi bvg Avm‡e Zvi g‡a¨ Ôjv·Õ mvev‡bi bvg 
_vKvi m¤¢vebv 100% I Gi KviY n‡”Q, jv· AmvaviY eª¨vwÛs gva¨‡g Z¡‡Ki 
†mŠ›`h© i¶vi cªwZkªæwZ w`‡q Avgv‡`i mevi g‡b RvqMv K‡i wb‡q‡Q| G 
aviYvwU jv· mvev‡bi eª¨vwÛs‡qi GKwU Ask|

ÒK‡gvwWwU DB_ AvB‡Ww›UwUÓGi Av‡iK bvg n‡”Q eª¨vwÛs| †hLv‡b K‡gvwWwU 
n‡”Q †cªvWv± ev mvwf©m Avi AvB‡Ww›UwU n‡”Q cwiwPwZ| 
A_©vr, Kv÷gv‡ii Kv‡Q Avcbvi †cªvWv± ev mvwf©‡mi BDwbK AvB‡Ww›UwU ev 
cwiwPwZ ˆZwi Kivi cªwµqv‡KB eª¨vwÛs e‡j|

        2.4 †mjm
  
Gevi Avwm †mj‡mi K_vq| gv‡K©wUs Avi 
†mj‡mi g‡a¨ †h cv_©K¨Uv wQj Avgvi g‡b 
nq mg‡qi mv‡_ mv‡_ GUv Av‡¯Í Av‡¯Í gy‡Q 
hv‡”Q| 

mewKQy GLb Lye `ªæZ wWwRUvjvBRW n‡q 
hv‡”Q †hKvi‡Y GLb Lye †ewk cv_©K¨ Kivi 

my&‡hvM _vK‡Q bv| Z‡e Av‡Mi K_v hw` ewj, †ekwKQy †¶‡Î GLbI gv‡K©wUs 
Avi †mj‡mi Avjv`v RvqMv i‡q‡Q| 

gv‡K©wUs n‡”Q g~jZ †Kv‡bv cªwZôv‡bi KvR Kx Kv÷gvi‡K †mUv Rvbv‡bv| 
Avi †mj‡mi KvR n‡”Q g~jZ mvwf©m ev †cªvWv±Uv‡K Kv÷gv‡ii Kv‡Q †mj 
ev wewµ Kivi †Póv Kiv| GUvB n‡jv gv‡K©wUs Avi †mj‡mi g‡a¨ cªavb 
ZdvZ| 
eZ©gvb mg‡q wWwRUvj gv‡K©wUs-Gi Kvi‡Y gv‡K©wUs Avi †mjm Lye my›`ifv‡e 
wg‡k †M‡Q| Avcwb Lye m~¶¥fv‡e ej‡Z cvi‡eb bv †Kv_vq gv‡K©wUs-Gi KvR 
†kl n‡q‡Q Avi †mjm †Kv_vq ïiæ n‡q‡Q|

       2.5 KwgDwb‡Kkb

GLb Avwm KwgDwb‡Kkb wb‡q| Lye mnR fvlvq hw` ewj, KwgDwb‡Kkb 
n‡”Q †Kv‡bv Z_¨ GKvwaK gvby‡li Kv‡Q †cŠu‡Q †`Iqv| †mUv †jLv, K_v ev 
†h‡Kv‡bvfv‡eB n‡Z cv‡i|

Gici GKUv †ek gRvi welq wb‡q Avgiv K_v eje, †mUv n‡jv 
mvB‡KvjwRK¨vj gv‡K©wUs| GKRb gvby‡li Kv‡Q †Kv‡bv †cªvWv‡±i gv‡K©wUs 
Kivi Av‡M Avgv‡`i eyS‡Z n‡e gvby‡li wPšÍvfvebv GLv‡b Kxfv‡e KvR 
Ki‡Q| 

GKUv D`vniY †`Iqv hvK, aiæb, †Kv‡bv GKUv †cªvWv‡±i evRvig~j¨ 20 
UvKv| wKš‘ Kv÷gv‡ii gvbwmKZv n‡”Q GKUy †ewk `vg w`‡q AwaK gvbm¤§Z 
†Kv‡bv †cªvWv± †Kbv| ‡m‡¶‡Î hw` Avcwb †cªvWv‡±i wewµ evov‡bvi Rb¨ 
`vg Kwg‡q †`b †mUv wKš‘ KvR Ki‡e bv|Avcbvi Uv‡M©U Kv÷gv‡ii †h‡Kv‡bv 
†cªvWv‡±i e¨vcv‡i wPšÍvaviv fv‡jvfv‡e ey‡S gv‡K©wUs-G †mUvi cª‡qvM NUv‡bvB 
n‡jv mvB‡KvjwRK¨vj gv‡K©wUs|

      3. wWwRUvj gv‡K©wUs-Gi g~j wfwË M‡o Zywj!

  

GZ¶Y Avgiv wWwRUvj gv‡K©wUs m¤úwK©Z wKQy wel‡q Rvbjvg| Gevi Avgiv 
mivmwi P‡j hve wWwRUvj gv‡K©wUs-Gi †fZi|

        3.1 wWwRUvj gv‡K©wUs-Gi BwZnvm Ges weKvk 

ÒAvcbv‡K Aek¨B AZxZ Rvb‡Z n‡e eZ©gvb‡K †evSvi Rb¨Ó
-Kvj© †mMvb 

wWwRUvj gv‡K©wUs wkL‡eb wKš‘ Gi BwZnvm Rvb‡eb bv ZvB wK nq?

BwZnvm Rvbv _vK‡j ïiæ‡Z wWwRUvj gv‡K©wUs wRwbmUv †Kgb wQj Rvb‡j 
Avcwb eZ©gv‡b Gi wK wK cwieZ©b G‡m‡Q Zv mn‡RB eyS‡Z cvi‡eb| 

‡Zv Pjyb Avgiv Gevi †R‡b wbB wWwRUvj gv‡K©wUs-Gi BwZnvm Ges Gi 
weeZ©b m¤ú‡K©| wWwRUvj gv‡K©wUs-Gi BwZnvm Rvb‡Z n‡j Avcbv‡K 34 
eQi wcQ‡b †h‡Z n‡e| 1990 mv‡j gvÎ K‡qK †kv I‡qemvBU wjw÷s wb‡q 
we‡k¦i cª_g AbjvBb mvP© BwÄb wn‡m‡e AvwP© (Archie) hvÎv ïiæ K‡i| 
g~jZ Archive †_‡K Z_¨ LyuR‡ZB mvP© BwÄb ˆZwii welqwU gv_vq Av‡m, 
ZvB kãwU †_‡K ïay 'v' A¶iwU ev` w`‡q bvg ivLv n‡jv Archie.

ÒDigital MarketingÓ kãwU GeQiB me©cª_g e¨envi Kiv nq| ZLbKvi 
I‡qemvBU¸‡jv wQj ÷¨vwUK (Web 1.0 Platform) Ges BDRviiv ïaygvÎ 
†h‡Kv‡bv Z_¨ co‡Z cvi‡Zv| Z‡e e¨enviKvixiv Z_¨¸‡jv †kqvi ev wK¬K 
Ki‡Z cvi‡Zv bv| 

Gici 1993 mv‡j cª_gev‡ii †gvU wK¬‡Kej A¨vW e¨vbv‡ii m„wó nq Ges 
wewfbœ †Kv¤úvwb Zv‡`i weÁvc‡bi Rb¨ wK¬‡Kej A¨vW wKb‡Z ïiæ K‡i| 
HotWired †Kv¤úvwbi wK¬‡Kej A¨v‡Wi Avwe®‹vi wWwRUvj gv‡K©wUs-G bZyb 

wecø‡ei m~Pbv K‡i| 

we‡k¦i Ab¨Zg Rbwcªq mvP© BwÄb Yahoo-Gi Rb¥ nq 1994 mv‡j| Gmg‡q 
AviI †ekwKQy †QvU †QvU mvP© BwÄb (nUeU, jyK ¯§vU©, A¨v‡j·v) eU wiwjR 
†c‡Z ïiæ K‡i| ZLbKvi GB mvP© BwÄb¸‡jvi we‡kl ˆewkó¨ wQj Giv 
¯úvBWvi Gi g‡Zv KvR K‡i †h‡Kv‡bv I‡q‡e wiwjR nIqv WvUv Kv‡j± 
Ki‡Z cvi‡Zv|

eZ©gv‡b Avgiv AbjvB‡b cªvq cªwZwU Kv‡RB Google-Gi Dci wbf©ikxj| 
GB Google-Gi hvÎv ïiæ nq 1998 mv‡j Ges GKB mg‡q Yahoo-‡Z mvP© 
Ackb A¨vW Kiv nq, Gi cvkvcvwk gvB‡µvmdU Gi GgGmGb Gi hvÎv ïiæ 
nq| 

Google, Yahoo-Gi g‡Zv eo eo mvP© BwÄb¸‡jv gv‡K©‡Ui Avmvi Kvi‡Y 
†QvU †QvU mvP© BwÄb eU¸‡jvi wejywß N‡U| 2000 mvj cieZ©x mg‡q †bU 
`ywbqvq GK weivU †if¨y‡jkb Av‡m| Gmgq B›Uvi‡bU BDRv‡ii msL¨v Av‡Mi 
†_‡K wØ¸Y †e‡o hvq| G‡Ki ci GK wWwRUvj gv‡K©wUs †UK‡bvjwRi 
Avwef©ve NU‡Z ïiæ K‡i Ges Avgiv Web 2.0-Gi hy‡M cª‡ek Kwi| 

‡gvevB‡ji gva¨‡gI †h wWwRUvj gv‡K©wUs Kiv †h‡Z cv‡i GB aviYvwU 
me©cª_g gv‡K©Uvi‡`i gv_vq Av‡m 2001 mv‡j| 
ZLbB we‡k¦ cª_gev‡ii g‡Zv †gvevBj gv‡K©wUs K¨v‡¤úBb Pvjy K‡i mvov 
†d‡j †`q BDwbfvm©vj wgDwRK bvgK GKwU †Kv¤úvwb| 

eZ©gv‡b cª‡dkbvj‡`i Rb¨ Rbwcªq GKwU †mvk¨vj wgwWqv cøvUdg© n‡jv 
LinkedIn hvi hvÎv ïiæ 2002 mvj †_‡K| 

B›Uvi‡bU e¨envi K‡ib A_P IqvW©‡cª‡mi bvg †kv‡bbwb GUv n‡ZB cv‡i bv| 
GLb AwaKvsk I‡qemvBU-B GB IqvW©‡cªm w`‡q ˆZwi Kiv nq|

Avi GB IqvW©‡cªm Gi hvÎv ïiæ nq 2003 mv‡j Ges GKBmv‡_ 
Myspace-GiI| 

Rvb‡j AevK n‡eb †h, we‡k¦i 43% I‡qemvBU GLb IqvW©‡cªm w`‡q ˆZwi! 

2004 mv‡j me‡P‡q Rbwcªq †mvk¨vj wgwWqv mvBU †dmey‡Ki Kvh©µg ïiæ nq 
Ges GKB mgq ¸Mj wb‡q Av‡m wR‡gBj mvwf©‡mi| 2005 mv‡j we‡bv`‡bi 
Ab¨Zg cøvUdg© BDwUD‡ei hvÎv ïiæ nq| 2007 mv‡j me‡P‡q wWgv‡Ûej 
Iphone Gi jÂ nq GKB mv‡_ †mvk¨vj †bUIqvwK©s mvBU Uv¤^jv‡ii Rb¥ 
nq| Gi ci G‡Ki ci †gvevBj †Kv¤úvwb¸‡jv ¯§vU©‡dvb †cªvWvKk‡bi w`‡K 
bRi †`q Ges 2008 mvj †_‡K G‡Ûªv‡qW †dvb gv‡K©U `Lj Ki‡Z _v‡K| 

¯§vU© †dv‡bi AcªZyjZv Ges mnRjf¨Zvi Kvi‡Y 2010 mvj †_‡K †gvevBj 
BDRv‡ii msL¨v A‡bK †e‡o hvq †gvevBj gv‡K©wUs-G GKUv †if¨yjykb 
Av‡m| Gmgq gvbyl gv‡K©wUs-Gi Rb¨ †mvk¨vj wgwWqv cøvUdg©‡K †e‡Q †bq| 
d‡j ZLb †i¯úwÝf I‡qemvBU wWRvBb Ges †gvevBj AwÞgvBR K‡›U›U¸‡jv 
A‡bK fv‡jv Ki‡Z _v‡K| 

2016 mv‡j Rbwcªq †mvk¨vj wgwWqv cøvUdg© †dmeyK Zv‡`i A¨v‡c jvBf 
wdPvi hy³ K‡i| Gmgq BDwUDe wfwWIi gva¨‡gI A‡bK †Mªv_ Avm‡Z _v‡K 
weR‡b‡m| d‡j wfwWI gv‡K©wUs `ªæZ A‡bK †ewk Rbwcªq n‡q I‡V| 

Bbd¬y‡qÝvi gv‡K©wUsI Av‡¯Í Av‡¯Í gv‡K©wUs †m±‡i RvqMv K‡i wb‡Z _v‡K| 
2020 mv‡ji ci †_‡K WvUv A¨vbvjvBwm‡mi gva¨‡g cvm©bvjvBR gv‡K©wUs 
GKBmv‡_ cix¶vg~jKfv‡e AvwU©wdwmqvj B‡›Uwj‡RÝ-Gi e¨envi ïiæ nq| 
2022 Gi †k‡li w`‡K ChatGPT Gi jÂ nIqvi ci Zv cy‡iv gv‡K©wUs 
`ywbqv‡K Kuvwc‡q †`q| 

eZ©gv‡b gv‡K©wUs-G AviI †ewk DbœZ cªhyw³ hy³ n‡Z hv‡”Q| AM‡g‡›UW 
wi‡qwjwU (AR) Ges fvP©yqvj wi‡qwjwU (VR) wb‡q cªPyi M‡elYv n‡”Q| 

Avkv Kiv hvq Lye `ªæZB Avgiv gv‡K©wUs-G GB bZyb bZyb cªhyw³i e¨envi 
†`L‡Z cvi‡ev|
 

        3.2 wWwRUvj gv‡K©wUs bv wK UªvwWkbvj gv‡K©wUs?

wWwRUvj gv‡K©wUs ebvg †UªwWkbvj gv‡K©wUs, ïb‡Z †ek gRvi jvM‡Q bv? 
Pjyb Av‡iKUy Mfxifv‡e wPšÍv Kwi| GUv wb‡q †ek GKUv weZK© nq, †KvbUv 
Avm‡j fv‡jv? 

wWwRUvj gv‡K©wUs bv wK †UªwWkbvj gv‡K©wUs? Avm‡j GUv †mfv‡e ejv m¤¢e 
bv| 

`yBwU wRwbmB Avjv`v Avjv`vfv‡e wb‡R‡`i RvqMv a‡i †i‡L‡Q| wKQy wbw`©ó 
KvR i‡q‡Q †h¸‡jvi Rb¨ †UªwWkbvj gv‡K©wUs-G †ewk Dc‡hvMx, Avevi Ggb 
A‡bK KvR Av‡Q †h¸‡jv Ki‡Z wWwRUvj gv‡K©wUs-G A‡bK Kvh©Ki| 
ZvB `y'‡Uv welq‡K GK KvZv‡i †djv DwPZ n‡e bv|

     4. wWwRUvj gv‡K©wUs-Gi aiY

  

        4.1 BbevDÛ gv‡K©wUs 

wWwRUvj gv‡K©wUs-Gi `y'‡Uv eo fvM Av‡Q, GKUv n‡jv BbevDÛ gv‡K©wUs, 
Av‡iKUv AvDUevDÛ gv‡K©wUs| 

BbevDÛ gv‡K©wUsUv Kx †mUv hw` GKUy ms‡¶‡c ewj, wWwRUvwj wewfbœ ai‡bi 
KvR Kiv hv‡Z Avcbvi KvR †`‡L Kv÷gvi wb‡R †_‡KB Avcbvi Kv‡Q 
Avcbvi Kv‡Ri Rb¨ Av‡m| 

Avcwb †Kv‡bv GKUv eøM wjL‡jb A_ev †mvk¨vj wgwWqvi gva¨‡g †Kv‡bv †cv÷ 
Ki‡jb, †mUv †`‡L hLb Kv÷gvi Avcbvi mvwf©‡mi Rb¨ Avcbvi m‡½ 
†hvMv‡hvM Ki‡e, GB cy‡iv cªwµqvUv‡KB ejv nq BbevDÛ gv‡K©wUs|
BbevDÛ gv‡K©wUs-Gi wKQy wbqgKvbyb i‡q‡Q| GBme wbqg¸‡jv me‡P‡q 

fv‡jv KvR K‡i nve¯úU (HubSpot)| nve¯úU GKUv eo gv‡K©wUs 
cªwZôvb, GUv wb‡q Avgiv c‡i we¯ÍvwiZ Av‡jvPbv Kie|

        4.2 AvDUevDÛ gv‡K©wUs
 
AvDUevDÛ gv‡K©wUs n‡”Q Ggb GKUv e¨e¯’v †hLv‡b Avcbv‡K wb‡R †_‡K 
Kv÷gv‡ii Kv‡Q †h‡Z n‡e| 

‡hgb Avcbv‡K †Kvì Kj Ki‡Z n‡Z cv‡i, †Kvì Kj n‡”Q Ggb GKUv 
welq †hLv‡b Avcbvi Kv‡Q Kvw•¶Z Kv÷gv‡ii †dvb bv¤^v‡ii GKUv wj÷ 
_vK‡e Ges Avcwb Kv÷gvi‡K mivmwi †cªvWv± †Kbvi Rb¨ ej‡eb| 
GUvB BbevDÛ Avi AvDUevDÛ gv‡K©wUs-Gi g‡a¨ g~j cv_©K¨|

Avcwb hw` GLb BbevDÛ Avi AvDUevDÛ gv‡K©wUs-Gi g‡a¨ Zyjbv Ki‡Z 
Pvb, †mUv Avm‡j fyj n‡e| KviY `yB ai‡bi gv‡K©wUs-Gi †¶ÎUv Avm‡j 
Avjv`v, cªwZUv †¶‡Î Zviv wba©vwiZ KvR K‡i _v‡K| 

Z‡e hw` Avgvi gZvgZUv ewj, †Kv‡bv e¨emv ïiæi †¶‡Î AvDUevDÛ 
gv‡K©wUs †ewk Dc‡hvMx| e¨emv wKQyUv `uvwo‡q hvIqvi ci BbevDÛ gv‡K©wUs 
fv‡jv KvR Ki‡e| 

GUv Avwg ejwQ GKRb dvDÛv‡ii `„wó‡KvY †_‡K, GKRb wWwRUvj gv‡K©Uvi 
wn‡m‡e Avcwb Avcbvi B‡”Qg‡Zv †¶Î¸‡jv wb‡q AbymÜvb K‡i Avcbvi †hUv 
fv‡jv g‡b n‡e †mUv wb‡qB KvR Ki‡Z cv‡ib|

        4.3 B‡gvkbvj gv‡K©wUs

Gevi Avwm Av‡iKUv welq wb‡q, †mUv n‡jv B‡gvkbvj gv‡K©wUs| bvg †_‡KB 
†evSv hv‡”Q GLv‡b Avcbv‡K Kv÷gv‡ii Av‡eMxq Abyf~wZUv †evSvi †Póv 
Ki‡Z n‡e|

cªL¨vZ Kjvwg÷ gybxi nvmvb m¨v‡ii g‡Z,

''B‡gvkbvj gv‡K©wUs nj Ggb GKUv gv‡K©wUs Ges GWvfvU©vBwRs †hUv Avm‡j 
gvby‡li B‡gvkb‡K Kv‡R jvMvq| wekvj AwW‡q‡Ýi †Pv‡L cov, g‡b ivLvi 
e¨e¯’v Kiv, †kqv‡i eva¨ Kiv Ges me‡kl Zvi †_‡K c‡K‡Ui UvKv LiP K‡i 
†cªvWv± ev mvwf©m †mj Kivi †KŠkj|Ó

B‡gvkbvj gv‡K©wUs-Gi †¶‡Î GKwU mvaviY wbqg n‡jv GKwUi †ewk 
B‡gvkb‡K (Av‡eM) e¨envi bv Kiv| gv‡b Happiness, Sadness, Fear 
A_ev Desire †h‡Kv‡bv GKUv‡K e¨envi Kiv| 

gvbyl wnmv‡e Avgv‡`i meviB Kg-‡ewk B‡gvkb i‡q‡Q, ZvB ivBU 
AwW‡qÝ‡K Uv‡M©U K‡i gv‡K©wUs Ki‡Z cvi‡j A‡bK fv‡jv †iRvë cvIqv 
hvq| 

Avcbvi †cªvWv±wU wK‡b Kv÷gvi Kxfv‡e jvfevb n‡eb Zv‡K †mUv †evSv‡bv, 
mv‡_ Kv÷gvi‡K GUv Dcjwä Kiv‡bv †h Avcbvi †cªvWv±Uv Zv‡K B‡gvkbvwj 
AviI fv‡jv Abyfe Kiv‡e| B‡gvkbvj gv‡K©wUs-Gi GB KvRUv gv‡K©wUs-Gi 
†¶‡Î †ek fv‡jv Kv‡R †`q|

        4.4 weUywe I weUywm (B2B I B2C) gv‡K©wUs 

GLb Avwm we-Uy-we (B2B) Avi we-Uy-wm (B2C) gv‡K©wUs wb‡q| GB `yBUv 
K_v †ek Rbwcªq Avgv‡`i gv‡K©wUs `ywbqvq| G¸‡jvi gv‡b Avm‡j Kx †mUv 
Avgv‡`i Rvb‡Z n‡e|
 

we-Uy-we (B2B) Gi c~Y©iƒc n‡”Q Business-To-Business| A_©vr, GKRb 
e¨emvqxi Kv÷gvi ev †µZv n‡e Ab¨ Av‡iKRb e¨emvqx| we-Uy-wm (B2C) 
Gi c~Y©iƒc n‡”Q Business-To-Consumer A_©vr, GKUv e¨emv‡qi 
Kv÷gvi ev †µZv n‡e GKRb mvaviY gvbyl| B2B Ges B2C gv‡K©wUs-Gi 
g‡a¨ A‡bK ai‡bi cv_©K¨ i‡q‡Q| B2B gv‡K©wUs-Gi †¶‡Î †mjm Avi 
gv‡K©wUs Avjv`vfv‡e KvR K‡i| B2B gv‡K©wUs-Gi †¶‡Î A‡bK mgq GKUv 
eo gv‡ci †cªvWv± wewµi †¶‡Î Kv÷gviiv †mjm wWcvU©‡g‡›Ui m‡½ K_v 
ej‡Z Pvb| B2B gv‡K©wUs-Gi g~j D‡Ïk¨ n‡”Q wjW †Rbv‡iU Kiv| wjW 
†Rbv‡ik‡bi KvR wVKfv‡e Ki‡Z cvi‡j we-Uy-we gv‡K©wUs A‡bKvs‡kB 
m¤úbœ n‡q hvq|

we-Uy-wm (B2C) gv‡K©wUs-Gi †¶‡Î welqUv GKUy Ab¨iKg| GKUy Av‡MB 
Avgiv ejwQjvg A‡bK †¶‡ÎB gv‡K©wUs Avi †mjm GK n‡q hvq, we-Uy-wm 
gv‡K©wUs-Gi †¶‡Î GUv Lye †ewk †`Lv hvq| we‡klZ Avcwb hw` wWwRUvj 
†Kv‡bv †cªvWv± wewµ Ki‡Z Pvb A_ev Ggb †Kv‡bv cªwZôv‡bi m‡½ e¨emv 
Ki‡Z Pvb hviv wWwRUvj †cªvWv± wewµ Ki‡Q, †m‡¶‡Î we-Uy-wm gv‡K©wUs-Gi 
gva¨‡g wWwRUvwj cy‡iv KvRUv Avcwb K‡i †dj‡Z cvi‡eb| ‡hgb g‡b 
Kiæb, Avcwb Ggb †Kv‡bv †Kv¤úvwbi m‡½ KvR Ki‡Qb hviv †gvevBj A¨v‡ci 
gva¨‡g wPwKrmv †mev w`‡Z Pv‡”Q| GB cy‡iv cªwµqvUv wKš‘ wWwRUvjfv‡e Kiv 
m¤¢e| mvgvwRK †hvMv‡hvMgva¨‡g †Kv‡bv A¨v‡W wK¬K K‡iB nq‡Zv †m 
†gvevB‡j A¨vcUv bvwg‡q wb‡Z cvi‡e| Gfv‡e cy‡iv KvRUvB wWwRUvwj n‡q 
†Mj, †mjm ev gv‡K©wUs-Gi KvR Avjv`vfv‡e Lyu‡R †`Lvi †Kv‡bv my‡hvM 
GLv‡b †bB| Gfv‡e we-Uy-wm gv‡K©wUs-Gi †¶‡Î wWwRUvj gv‡K©wUs-Gi cy‡iv 
welqUv †ek my›`ifv‡e cª‡qvM Kiv hvq| G¸‡jvB we-Uy-we Ges we-Uy-wm 
gv‡K©wUs-Gi g~j cv_©K¨|

GZ¶Y Avgiv †gvUvgywU gv‡K©wUs wel‡q bvbvb wRwbm Rvbjvg| gv‡K©wUs-Gi 
wewfbœ wel‡qi wfZUv wKš‘ Avcbvi GZ¶‡Y wKQyUv ˆZwi n‡q †M‡Q| 

Pjyb Gevi wWwRUvj gv‡K©wUs-Gi AviI bvbvb w`K m¤ú‡K© Avgiv GKUy †R‡b 
Avwm|

        5. wWwRUvj wgwWqv gv‡K©wUs-Gi A Uy Z 

        5.1 K‡›U›U gv‡K©wUs 

Content Is King, But Marketing Is Queen!
   

-Gary Vaynerchuk

mgq GLb K‡›U›U gv‡K©wUs-Gi ZvB Avgv‡`i cª_g UwcK Av‡jvPbv K‡›U›U 
gv‡K©wUs wb‡q| K‡›U›U gv‡K©wUs welqUv GLb LyeB ¸iæZ¡c~Y©| 

eZ©gv‡b B›Uvi‡b‡Ui gva¨‡g gvby‡li mvgwMªK †hvMv‡hvM A‡bK †ewk DbœZ 
n‡q‡Q, hvi d‡j gvbyl GLb A‡bK †ewk K‡›U›U †`‡L| K‡›U›U gv‡K©wUs  
ZvB LyeB `viæY GKUv c_ Avcbvi Kv÷gv‡ii Kv‡Q †cŠuQv‡bvi Rb¨| 
GKmgq Avgv‡`i aviYv wQj ïay †jLvB n‡”Q K‡›U›U, wKš‘ Avm‡j e¨vcviUv 
†miKg bv| †h‡Kv‡bv ai‡bi †jLv, Qwe ev wfwWI meB n‡”Q G‡KK ai‡bi 
K‡›U›U| K‡›U›U w`‡q wewfbœ †cªvWv‡±i gv‡K©wUs KivB n‡”Q K‡›U›U gv‡K©wUs|

ÒavivevwnKZv a‡i ivLv K‡›U›U gv‡K©wUs-Gi LyeB ¸iæZ¡c~Y© w`K|Ó

wWwRUvj gv‡K©wUs-Gi GK`g g~j GKUv welq n‡q †M‡Q K‡›U›U gv‡K©wUs| 
K‡›U›U gv‡K©wUs wjW †Rbv‡iU K‡i, Ges GB wjW †Rbv‡ikb cªwµqv¸‡jv 
†ek †UKmB nq|

G‡Z K‡i AviI †ewk Mªvn‡Ki mswkøóZv cvIqv hvq| K‡›U›U gv‡K©wUs-Gi 
gva¨‡g Avcwb I‡qemvB‡U wfwRUi evov‡Z cvi‡eb| 
K‡›U›U gv‡K©wUs-Gi GKUv `viæY welq n‡jv Gi gva¨‡g Avcwb wek¦¯Í MªvnK 
ˆZwi Ki‡Z cvi‡eb| gvbyl hLb †Kv‡bv K‡›U›U †`‡L ZLb †m †evSvi †Póv 
K‡i †m Avcbv‡K wek¦vm Ki‡Z cvi‡e wK bv| K‡›U‡›Ui gva¨‡g †hB Avk¦vm 
Avcwb w`‡”Qb †mUv Avcwb c~iY Ki‡Z cvi‡eb wK bv| wVKfv‡e K‡›U›U 
gv‡K©wUs-Gi gva¨‡g GB Av¯’vi RvqMvUv Lye my›`ifv‡e Avcwb ˆZwi Ki‡Z 
cvi‡eb| 

mvgvwRK †hvMv‡hvM gva¨‡gi K_v hw` ewj, GLv‡b K‡›U›U gv‡K©wUs-Gi ¸iæZ¡ 
LyeB †ewk, KviY GLv‡b cªPyi K‡›U›U mvivw`b gvby‡li mvg‡b Avm‡ZB _v‡K| 
me‡k‡l, K‡›U›U gv‡K©wUs-Gi gva¨‡g Avgiv Mªvn‡Ki wbf©iZvi I Av¯’vi 
RvqMv AR©b Ki‡Z cvi‡ev|

        5.2 K‡›U›U gv‡K©wUs-Gi ‡KŠkj

  K‡›U›U gv‡K©wUs-Gi IfviAj †KŠkj Avm‡j †Kgb nIqv DwPZ Zvn‡j? 
Pjyb GUv wb‡q GKUy Av‡jvPbv Kiv hvK|

•  cª_‡gB Avcbv‡K eyS‡Z n‡e Avcwb Kv‡`i Rb¨ K‡›U›U ˆZwi Ki‡Qb, 
Avcbvi Uv‡M©U AwW‡qÝ Kviv| hw` Avcbvi AwW‡qÝ Avcbvi †P‡q eq‡m 
†QvU nq Zvn‡j wKš‘ Avcwb Zv‡K Zywg e‡j m‡¤^vab Ki‡Z cv‡ib|
Avevi Avcbvi AwW‡qÝ Avcbvi †P‡q eq‡m eo A_ev †ckv`vi AwW‡qÝ n‡j 
Avcwb m‡¤^vab KivUv †ewk fv‡jv †`Lvq| A_©vr, Avcbv‡K Avm‡j mevi 
Av‡M eyS‡Z n‡e Avcbvi MªvnK Avcbvi †_‡K Kx ai‡bi Z_¨ Pv‡”Q, Kx 
ai‡bi K_v ïb‡Z Pv‡”Q| Zvn‡j Avcwb †hB Abyhvqx K‡›U›U evbv‡Z 
cvi‡eb|
 

•  Avcwb hLb K‡›U›U gv‡K©wUs Ki‡eb, ZLb cª_‡gB Avcbvi GKUv j¶¨ 
wVK K‡i wb‡Z n‡e| K‡›U›U gv‡K©wUs-Gi Rb¨ GUv wewfbœ iKg n‡Z cv‡i| 
nq‡Zv Avcwb GKUv wbw`©ó †cªvWv± wewµ Ki‡Z Pvb A_ev †Kv‡bv GKUv eª¨vÛ 
weì Ki‡Z Pvb, ZLb †mUvB n‡e Avcbvi K‡›U›U gv‡K©wUs-Gi j¶¨| j¶¨ 
wVK ivLvUv G‡¶‡Î Lye Riæwi|
 
•  Gici †hUv ¸iæZ¡c~Y© welq †mUv n‡jv, K‡›U‡›Ui UvBc ev aib wbe©vPb 
Kiv| Kx ai‡bi K‡›U›U ˆZwi Kie GUv wbf©i K‡i g~jZ Uv‡M©U Mªæ‡ci 
(TG) Ici| Kv÷gvi Kx ai‡bi K‡›U›U Pvq, Zviv wK evsjvq K‡›U›U 
†`L‡Z Pvq bv wK Bs‡iwR‡Z, wfwWI ev Qwe †KvbUvi Pvwn`v †ewk, Gme wKQy 
gv_vq †i‡LB Avcbv‡K K‡›U›U ˆZwi Ki‡Z n‡e|
 
•  Avcbv‡K AviI †hUv gv_vq ivL‡Z n‡e †mUv n‡jv Avcbvi ev‡RU KxiKg 
Ges Kx ai‡bi K‡›U›U evbv‡Z Avcwb ¯^v”Q›`¨ †eva K‡ib| 
Avcwb hw` K¨v‡givi mvg‡b K_v ej‡Z A¯^w¯Í †eva K‡ib Zvn‡j nq‡Zv 
wfwWI K‡›U›U evbv‡bv Avcbvi Rb¨ DwPZ n‡e bv| Avevi Avcwb hw` 
†jLv‡jwL‡Z fv‡jv nb Zvn‡j Avcwb †U·U †eRW (Text-based) †h 
KvR¸‡jv i‡q‡Q †m¸‡jv Ki‡eb|

Avcbv‡K wb‡Ri Kv‡Ri ¯^v”Q‡›`¨i RvqMvUv ey‡S wb‡Z n‡e| Zvn‡j K‡›U›U 
gv‡K©wUs-Gi RM‡Z Avcwb A‡bKUv GwM‡q _vK‡eb| 

A‡bK wPšÍvfvebv †Zv n‡jv, Gevi Avgiv K‡›U›U evbv‡bv ïiæ Kie| Avgiv 
memgq wPšÍvfvebv‡ZB †ewk mgq bó K‡i †dwj, wKš‘ Avgv‡`i me‡P‡q †ewk 
mgq †`Iqv DwPZ Avm‡j K‡›U›U evbv‡bv‡Z Ges †mUv‡K meLv‡b Qwo‡q 
w`‡Z|

 

       5.3 K‡›U›U K¨v‡jÛvi

K‡›U›U ˆZwii †¶‡Î Avcbv‡K Aek¨B GKUv K‡›U›U K¨v‡jÛvi AbymiY 
Ki‡Z n‡e| Avcwb K‡e K‡›U›U evbv‡eb, K‡e †mUv wWRvBb Ki‡eb, K‡e 
Avc‡jvW Ki‡eb GBme wKQyB Avcbv‡K ¸wQ‡q wnmve ivL‡Z n‡e| 
avivevwnKZv a‡i ivLv K‡›U›U gv‡K©wUs-Gi LyeB ¸iæZ¡c~Y© w`K| ¸M‡j A‡bK 
ai‡bi K‡›U›U K¨v‡jÛvi †Ug‡cøU i‡q‡Q, Avcwb PvB‡j †m¸‡jv e¨envi 
Ki‡Z cv‡ib| 

GUv †Zv †Mj K‡›U›U ˆZwii K_v| Gevi Avwm Kxfv‡e K‡›U›U meLv‡b †cŠu‡Q 
w`‡Z cvi‡ev †mUvq| K‡›U›U wWw÷ªweDkb LyeB cª‡qvRbxq welq| 
K‡›U›U †Kvb P¨v‡b‡j hv‡e, Kxfv‡e †ewk msL¨K gvby‡li Kv‡Q †cŠu‡Q †`Iqv 
hv‡e GmeB Avcbv‡K gv_vq ivL‡Z n‡e| 

K‡›U›U wWw÷ªweDk‡bi ci †WUv †mvm© Ki‡Z n‡e| Avcbvi K‡›U›U KZRb 
gvbyl †`‡L‡Q, KZRb K‡›U›U †`‡L †cªvWv‡±i cªwZ AvMªnx n‡q‡Q GBme Z_¨ 
Avcbv‡K GKÎ Ki‡Z n‡e| 

K‡›U›U wVKfv‡e Uv‡M©U AwW‡q‡Ýi Kv‡Q hv‡”Q wK bv GUvI Avgv‡`i †Lqvj 
ivL‡Z n‡e| GUv‡KB ejv nq †WUv wWª‡fb (Data Driven) gv‡K©wUs| 
A_©vr, wbw`©ó †WUvi wfwË‡Z Avcwb gv‡K©wUs Ki‡eb| †WUv †`‡L Avcwb 
eyS‡Z cvi‡eb Avcbvi MªvnK Kx ai‡bi K‡›U›U cQ›` Ki‡Q| 

GZ¶Y K_v ejwQjvg K‡›U›U gv‡K©wUs-Gi †KŠkj Ges Kxfv‡e K‡›U›U 
gv‡K©wUs Ki‡Z nq †mUv wb‡q| Gevi Avgiv K_v eje K‡›U›U gv‡K©wUs Kx Kx 
ai‡bi nq †mUv wb‡q|
 

        5.4 K‡›U›U gv‡K©wUs Kx Kx ai‡bi
  

Avcwb PvB‡j BDwUD‡ei ev †dmey‡Ki Rb¨ wfwWI evbv‡Z cv‡ib, A_ev 
Avcwb †mvk¨vj wgwWqvq eøM ev †cv÷ wjL‡Z cv‡ib| eøM ev †cv÷¸‡jv †ek 
j¤^v mgq a‡i gvby‡li Kv‡Q †cŠuQvq ZvB GUv †ek fv‡jv GKUv Dcvq K‡›U›U 
gv‡K©wUs-Gi| 

Z‡e Avwg g‡b Kwi GK`g ïiæi w`‡K eøM †jLvUv Lye Kvh©Ki wKQy n‡e bv, 
GKUy cªwZôv cvIqvi ci eøM †jLvUv †ewk djcªm~| G‡KKUv e¨emvi Rb¨ 
Avm‡j G‡KK ai‡bi gv‡K©wUs cª‡qvRb nq|

1. jvBf wfwWI: GKUv `viæY K‡›U›U gv‡K©wUs n‡”Q jvBf wfwWI Kiv| 
Avcwb A‡bK †ewk cwigvY †µZv ev Mªvn‡Ki Kv‡Q Lye mn‡R †cŠu‡Q hv‡eb 
jvBf wfwWIi gva¨‡g|
 
2. wgg gv‡K©wUs: Av‡iKUv Lye gRvi aib Av‡Q, †mUv n‡jv wgg evbv‡bv| 
eZ©gv‡b wg‡gi RbwcªqZv wb‡q bZyb K‡i ejvi wKQy †bB| 

GKUv wmwiqvm †cv÷ ev wfwWI w`‡q Avcwb hZ gvby‡li Kv‡Q †h‡Z cvi‡eb, 
wgg evwb‡q Zvi †P‡q A‡bK †ewkmsL¨K gvby‡li Kv‡Q Avcwb Kg mg‡q †h‡Z 
cvi‡eb| GUv †ek gRvi GKUv Dcvq n‡Z cv‡i K‡›U›U gv‡K©wUs-Gi †¶‡Î|
 
Avgiv AviI K‡qKUv welq wb‡q K_v eje| cª_‡gB Avwm Bb‡dvMªvwd‡K| 
Bb‡dvMªvwdK wRwbmUv Kx? K‡›U‡›Ui g‡a¨ †Kv‡bv Z_¨ XywK‡q †`Iqv, †mUv 
†QvU ev eo †h‡Kv‡bvfv‡eB n‡Z cv‡i| GUvB g~jZ Bb‡dvMªvwdK|

Gevi Avwm K‡›U›U I Bbd¬y‡qÝvi gv‡K©wUs wb‡q| K‡›U›U gv‡K©wUs Avi 
Bbd¬y‡qÝvi gv‡K©wUs m¤ú~Y© Avjv`v `y'‡Uv wRwbm n‡jI Giv wKš‘ GKwU 
Av‡iKwUi m‡½ RwoZ| 

g‡b Kiæb, GKRb Bbd¬y‡qÝvi Avcbvi Rb¨ †Kv‡bv K‡›U›U ˆZwi Kij Ges 
†mUv †m wb‡Ri †cªvdvBj ev †cBR †_‡K cvewjk Kij| 
A_©vr, Bbd¬y‡qÝvi Zvi RvqMv †_‡K K‡›U›U gv‡K©wUs Ki‡jb Avcbvi 
K‡›U‡›Ui Rb¨| GBfv‡e wRwbm `yBUv wg‡j hvq| 

‡KBm ÷vwWI wKš‘ GK ai‡bi K‡›U›U gv‡K©wUs| 
‡KBm ÷vwWi gva¨‡g Avcwb eyS‡eb Kxfv‡e GKRb †µZvi m‡½ Avcwb KvR 
Ki‡eb, Zvi mgm¨vUv wVK †Kvb RvqMvq A_ev †Kvb mgm¨vUv Zv‡K mgvavb 
Ki‡Z n‡e| we-Uy-we gv‡K©wUs-Gi †¶‡Î †KBm ÷vwW LyeB Kvh©Ki GKwU 
Dcvq| B-eyKI Lye fv‡jv GKUv Dcvq K‡›U›U gv‡K©wUs-Gi Rb¨| Avcwb 
nq‡Zv GKUv B-eyK evbv‡jb †hUv †KD WvDb‡jvW Ki‡j Zvi gva¨‡g Avcwb 
†dvb bv¤^vi ev B-‡gBj A¨v‡Wªm msMªn Ki‡Z cvi‡eb| GUvI wKš‘ GKai‡bi 
K‡›U›U gv‡K©wUs| 

‡M÷ †cv÷I †ek fv‡jv gva¨g| Avcwb †Kv‡bv Rbwcªq eø‡M wM‡q Avcbvi 
K_v †jL‡Z cv‡ib, G‡Z A‡bK gvbyl Avcbv‡K wb‡q Rvb‡Z cvi‡e| 

‡PKwj÷ Avm‡j Kx ai‡bi K‡›U›U gv‡K©wUs †mUv GKUy ewj.. 

Avcwb hLb GKUv †PKwj÷ ivL‡eb Ges gvbyl IUv WvDb‡jvW Ki‡e, ZLb 
Zv‡`i g‡a¨ GKUv aviYv n‡e †h Avcwb K‡›U›U avivevwnKfv‡e ˆZwi K‡ib 
Ges G wel‡q Avcbvi wek` Ávb Av‡Q| ZvB GUvI GK ai‡bi K‡›U›U 
gv‡K©wUs| 

G¸‡jv wQj wewfbœ ai‡bi K‡›U›U gv‡K©wUs wb‡q K_vevZ©v| GLb Avgiv mvg‡b 
bZyb wel‡qi w`‡K G‡Mv‡ev|
 

       5.5 Uv‡M©U AwW‡qÝ

GLb Avgv‡`i KvR n‡e GKRb †µZv ev Mªvn‡Ki †Kv‡bvwKQy †Kbvi †cQ‡b 
†h wPšÍvfvebv¸‡jv KvR K‡i †mUv wVKg‡Zv †evSv| GUv g~jZ Avcbvi Uv‡M©U 
AwW‡qÝ †K GUvI eyS‡Z Avcbv‡K mvnvh¨ Ki‡e, †hUv Lye Lye †ewk Riæwi| 
Avcwb hw` Avcbvi Uv‡M©U AwW‡qÝ †K †mUv bv Rv‡bb Zvn‡j Avcbvi cy‡iv 

K‡›U›U gv‡K©wUs-Gi me †KŠkj gvSc‡_ wM‡q IjUcvjU n‡q †h‡Z cv‡i| 

KLb †Kvb ai‡bi K‡›U›U gv‡K©wUs `iKvi n‡e GUv wKš‘ Avcbv‡K eyS‡Z 
n‡e| KLb †KBm ÷vwW `iKvi A_ev KLb †M÷ †cv‡÷i gva¨‡g KvR Kiv 
`iKvi GUv †evSvUv †ek ¸iæZ¡c~Y©|
K‡›U›U gv‡K©wUs-Gi †h avc¸‡jv i‡q‡Q †m¸‡jv wb‡q ÷vwW K‡i Avcbv‡K 
eyS‡Z n‡e MªvnK †Kvb av‡c Av‡Q, A¨vIqvi‡bm, KwÝWv‡ikb A_ev 
wWwmkb| 

GBUv ey‡S wb‡q Kv‡R AvMv‡bvUv Lye †ewk Riæwi| g‡b K‡ib †h, gvbylUv 
GLb A¨vIqvi‡bm av‡c Av‡Q Zv‡K Avcwb Advi ev g~j¨Qv‡oi K_v ej‡j 
wKš‘ †Kv‡bv jvfB n‡e bv| GB av‡c Avcbv‡K Avcbvi cY¨ m¤ú‡K© Zv‡K 
Av‡M Rvbv‡Z n‡e, KviY †m †Zv GUv m¤ú‡K©B Av‡M Rv‡b bv| GUv ey‡S 
wb‡q Avcbv‡K KvR Ki‡Z n‡e| wewfbœ gva¨‡gi Rb¨ wewfbœ ai‡bi K‡›U›U 
Avgv‡`i evbv‡Z n‡Z cv‡i| hLb Avcwb wb‡Ri Rb¨ wb‡R K‡›U›U evbv‡eb 
†mUv n‡e IbW (Owned) wgwWqv|

Avevi Ab¨iv †Kv‡bv K‡›U›U evbv‡”Q †hUv Avcwb cvewjk Ki‡Z cvi‡eb 
†mUv‡K ejv n‡e Avb©W (Earned) wgwWqv| †cBW cª‡gvkb Kiv nq †h 
gva¨‡g †mUv n‡jv †cBW wgwWqv| 

K‡›U›U Kxfv‡e evbv‡Z nq Zvi cy‡iv cªwµqvUv Avcbvi Rvb‡Z n‡e| hLb 
Avcwb †MvQv‡jvfv‡e KvR¸‡jv Ki‡eb ZLb Avcbvi Rb¨ wRwbm¸‡jv Lye 
mnR n‡q hv‡e| Avcbv‡K evievi wPšÍv Ki‡Z n‡e bv Kx Kie bv Kie| 
K‡›U›U gv‡K©wUs GKvi‡YB GKUv †MvQv‡bv cªwµqv AbymiY K‡i KviY GLv‡b 
avivevwnKZv eRvq ivLv Lye †ewk Riæwi| Ges GB cªwµqvq KvR Lye `ªæZ I 
mn‡R n‡q hvq|

Avcwb hLb K‡›U›U gv‡K©wUs‡q Lye avivevwnKfv‡e wbqwgZ KvR Ki‡Z 

_vK‡eb ZLb Avcbvi mdj nIqvi m¤¢vebvI A‡bKLvwb †e‡o hv‡e| 
K‡›U›U gv‡K©wUs-Gi †¶‡Î Lye Aímg‡qB A‡bK fv‡jv dj Avkv KivUv 
DwPZ bv| G‡¶‡Î GKUv wbw`©ó Zv‡j KvR K‡i hvIqvi ci †evSv hv‡e 
Avcbvi KvR KZLvwb wVKVvK n‡”Q| 

GZ¶Y Avgiv Rvbjvg K‡›U›U gv‡K©wUs wel‡q hveZxq cª‡qvRbxq Z_¨| Avkv 
Kwi, GUv Avcbv‡`i A‡bK Kv‡R Avm‡e| GLb Avgiv P‡j hve cieZ©x 
av‡c|

       6. †mvk¨vj wgwWqv gv‡K©wUs(SMM)
 
wWwRUvj gv‡K©wUs-Gi `ywbqvq †mvk¨vj wgwWqv gv‡K©wUs A‡bK †ewk Rbwcªq 
GKUv wRwbm| Avgiv GLv‡b cy‡iv †mvk¨vj wgwWqv gv‡K©wUs-Gi LyuwUbvwU 
mewKQy wb‡q K_v eje, mv‡_ GB wel‡q †h fyj aviYv¸‡jv i‡q‡Q †mUvI wVK 
Kivi †Póv Kie|
              

GK`g ïiæ‡Z hw` wPšÍv Kwi, †mvk¨vj wgwWqv ev mvgvwRK †hvMv‡hvM gva¨‡g 
gv‡K©wUs-Uv Avm‡j Kxfv‡e ïiæ Kiv hvq? mvgvwRK †hvMv‡hvM gva¨g Kx †mUv 
Avgiv Kg‡ewk mevB GLb Rvwb| GUv g~jZ GKUv cø¨vUdg© †hLv‡b wewfbœ 
ai‡bi K‡›U›U G‡K Ac‡ii Kv‡Q †cŠu‡Q †`Iqvi gva¨‡g Avgiv ci¯ú‡ii 
mv‡_ †hvMv‡hvM K‡i _vwK| Ges Gi cy‡ivUvB wKš‘ n‡q _v‡K fvP©yqvwj|
 
‡dmeyK, BÝUvMªvg, mœ¨vcP¨vU, G¸‡jv Lye Rbwcªq mvgvwRK †hvMv‡hvM gva¨g| 
Av‡iKUv Lye `viæY mvgvwRK †hvMv‡hvM gva¨g n‡jv wjsKWBb| 
GLv‡b Avgiv Kx Kwi, Avgiv wewfbœ ai‡bi gvby‡li m‡½ †gkvi †Póv Kwi, 
Zv‡`i mv‡_ †hvMv‡hvM ivLvi †Póv Kwi| Avgiv g~jZ Kx Kx cvwi ‡mUvI GB 
cø¨vUd‡g© mevi Kv‡Q Zy‡j aivi ‡Póv Kwi|
 
Ab¨vb¨ gvbyl‡`i m¤ú‡K© wewfbœ Z_¨I Avgiv GLv‡b †c‡q _vwK| BDwUDe Kx 
GKUv mvgvwRK †hvMv‡hvM gva¨g? bv, BDwUDe wKš‘ †Kv‡bv mvgvwRK 
†hvMv‡hvM gva¨g bv, GUv ïay GKUv cøvUdg© †hLvb †_‡K Avcwb wewfbœ ai‡bi 
Z_¨ Rvb‡Z cvi‡Qb, wKš‘ BDwUD‡ei gva¨‡g Avcwb Lye †ewk gvby‡li m‡½ 
†hvMv‡hvM ivL‡Z cvi‡eb bv ev mshy³ n‡ZI cvi‡eb bv|

Avgiv hw` GKUv KwgDwbwU M‡o †Zvjvi K_v wPšÍv Kwi †m‡¶‡Î wKš‘ 
YouTube Avgv‡`i‡K mnvqZv Ki‡Z cvi‡e bv| ZvB YouTube GKUv 
K‡›U›U cvewjwks cø¨vUdg©, †mvk¨vj wgwWqv cøvUdg© bv| GKB K_v wUKU‡Ki 
†¶‡ÎI cª‡hvR¨| 

A‡b‡KB g‡b K‡i †mvk¨vj wgwWqv gv‡K©wUs K‡i †Zgb †Kv‡bv DcKvi n‡e 
bv| GUv LyeB fyj GKUv aviYv| weR‡b‡m †mvk¨vj wgwWqv cøvUd‡g©i A‡bK 
eo f~wgKv Av‡Q| eZ©gv‡b we‡k¦i †h‡Kv‡bv cªv‡šÍi gvby‡li m‡½ hy³ nIqvi 
GKUv `viæY gva¨g n‡jv †mvk¨vj wgwWqv cøvUdg©| c„w_exi RbmsL¨vi 61% 
gvbyl †mvk¨vj wgwWqv cøvUdg© e¨envi K‡i| GB cøvUdg©¸‡jv e¨envi K‡i 
Avcwb Lye mn‡RB Avcbvi †cªvWv±/mvwf©‡mi Bbdi‡gkb A‡bK gvby‡li 

Kv‡Q †cŠu‡Q w`‡Z cvi‡eb|
 
Avcwb hw` Avcbvi I‡qemvB‡U BbevDÛ Uª¨vwdK evov‡Z Pvb †m‡¶‡Î 
†mvk¨vj wgwWqv cøvUdg© n‡e Lye `y`©všÍ GKUv Dcvq|  mvgvwRK †hvMv‡hvM 
gva¨‡g hLb Avcwb K‡›U›U cvewjk Kiv ïiæ Ki‡eb ZLb wKš‘ Avcwb 
†`L‡eb gvby‡li m‡½ Avcbvi †hvMv‡hvM evo‡Q, AvMªnx Kv÷gvi Avcbv‡K 
mivmwi cªkœ Ki‡Z ïiæ Ki‡e| Gi gva¨‡g Avcwb Avcbvi AwW‡qÝ Ges 
Uv‡M©U Kv÷gvi wb‡q AviI fv‡jv aviYv cv‡eb|
 
mvgvwRK †hvMv‡hvM gva¨g wKš‘ wjW †Rbv‡ik‡bI Avcbv‡K A‡bK mvnvh¨ 
Ki‡e| B2B ev B2C, †h‡Kv‡bv e¨emvi †¶‡ÎB mvgvwRK †hvMv‡hvM 
gva¨‡gi ¸iæZ¡ Lye †ewk| GLb Avgv‡`i‡K †`L‡Z n‡e Avgiv †Kv_v †_‡K 
†mvk¨vj wgwWqv gv‡K©wUs ïiæ Ki‡Z cvwi| GLv‡b Lye ¸iæZ¡c~Y© †h welqUv 
Avcbv‡K gv_vq ivL‡Z n‡e †mUv n‡jv, †h‡Kv‡bv GKUv cø¨vUdg© w`‡q 
Avcbv‡K ïiæ Ki‡Z n‡e Ges Avcbv‡K †mB cø¨vUd‡g©B KvR ïiæ Ki‡Z n‡e 
†hLv‡b Avcwb Rvb‡eb Avcbvi Uv‡M©U AwW‡qÝ Av‡Q| GUv wVK ivLvUv LyeB 
Riæwi GKUv KvR| 

Av‡¯Í Av‡¯Í Avcwb Ab¨vb¨ cø¨vUdg©¸‡jv‡Z Avcbvi Kv‡Ri cwiwa evov‡Z 
cv‡ib, Z‡e ïiæ Aek¨B GKUv cø¨vUdg© w`‡qB Kiv DwPZ|
Avgv‡`i g‡a¨ GKUv mvaviY wPšÍv KvR K‡i †h, mvgvwRK †hvMv‡hvM gva¨g 
Avm‡j ïayB we‡bv`‡bi Rb¨| GUv LyeB fyj GKUv aviYv| GUv wKš‘ 
GKBmv‡_ GKUv gv‡K©wUs UyjI|

Avcwb mvgvwRK †hvMv‡hvM gva¨g e¨envi K‡i A‡bK `viæYfv‡e gv‡K©wUs 
Ki‡Z cv‡ib| ‡mvk¨vj wgwWqv gv‡K©wUs wb‡q GZ¶Y K_v ejjvg, Gevi 
Avgiv P‡j hve c‡ii av‡c|

        7. A¨vW gv‡K©wUs Rvb‡ZB n‡e

g‡b K‡ib, Avcwb †Kv‡bv GKUv BDwUDe wfwWI †`L‡Qb, Gi g‡a¨ ûU K‡i 
GKUv A¨vW ïiæ n‡q †Mj| GB AwfÁZv Kg‡ewk Avgv‡`i meviB Av‡Q| 
wKš‘ A¨vW ej‡Z Avm‡j Avgiv Kx eywS? ¸wQ‡q ej‡Z †M‡j, wb‡Ri 
†cªvWv‡±i K_v mevi Kv‡Q Lye `ªæZ †cŠu‡Q †`Iqv wewfbœ wWwRUvj P¨v‡b‡ji 
gva¨‡g, GUvB A¨vW| 

A¨vW gv‡K©wUs-Gi g~j D‡Ïk¨B n‡”Q Lye `ªæZ Uv‡M©U Kv÷gvi‡`i Kv‡Q 
†cŠu‡Q hvIqv| GQvovI Avcwb wKš‘ A¨v‡Wi gva¨‡g Lye `ªæZ GUvI ey‡S 
†dj‡Z cvi‡eb †h Kv÷gvi Avcbvi †cªvWv‡±i e¨vcv‡i KZUyKy AvMªnx| 

Avcwb hw` eøM‡cvw÷s ev †mvk¨vj wgwWqv gv‡K©wUs (SMM) Gi mv‡_ Zyjbv 
K‡ib, Zvn‡j A¨vW gv‡K©wUs wKš‘ †ewk B‡dw±f| Avcwb Avcbvi †cªvWv± ev 
mvwf©m m¤ú‡K© AwW‡q‡Ýi cªwZwµqvI mn‡R Rvb‡Z cvi‡eb A¨vW 
gv‡K©wUs-Gi gva¨‡g|

A¨vW gv‡K©wUs wb‡q KvR Kiv GLb A‡bK †ewk mnR n‡q wM‡q‡Q| mvgvwRK 
†hvMv‡hvM gva¨g¸‡jv‡Z A¨vW †`IqvI GLb Av‡Mi Zyjbvq A‡bK mnR| 
A¨v‡Wi gva¨‡g Avcbvi Kvw•¶Z KvR¸‡jv wVKfv‡e n‡”Q wK bv GUvI GLb 
Avcwb Lye mn‡R †R‡b †h‡Z cvi‡eb|

Gme ï‡b nq‡Zv g‡b n‡”Q Zvn‡j Ab¨me gv‡K©wUs ev` w`‡q GLv‡bB Avgvi 
†dvKvm Kiv DwPZ| Avm‡jB wK ZvB? A¨vW gv‡K©wUs-Gi AviI A‡bK¸‡jv 
w`K i‡q‡Q| Avmyb Gevi Avgiv GKUy Lvivc w`K¸‡jv m¤ú‡K© Rvwb| 

A¨vW gv‡K©wUs Ki‡Z †M‡j mevi Av‡M †dmeyK ev ¸M‡ji K_vB Avgv‡`i 
gv_vq AvmvUv ¯^vfvweK| †dmeyK ev ¸Mj A‡bK eo G‡KKUv cªwZôvb Ges 
Zv‡`i Kv‡Q cªwZUv KvRB Lye m~¶¥fv‡e evQvB n‡q Zvic‡i †cŠuQvq| 

ZvB Avcwb hw` A¨vW gv‡K©wUs-Gi †¶‡Î wVKfv‡e wbqg †g‡b KvR bv K‡ib 
Zviv Avcbv‡K eøK K‡i w`‡Z cv‡i| Av‡M GKUv mgq wQj hLb GKUv 
GKvD›U w`‡q Avcbv‡K eøK K‡i w`‡j Avcwb Av‡iKUv GKvD›U Ly‡j KvR 
Ki‡Z cvi‡Zb| wKš‘ GLb AvwU©wdwmqvj B‡›Uwj‡RÝ (AI) ev K„wÎg 
eyw×gËvi weKv‡ki Kvi‡Y GB cªwZôvb¸‡jv Avcbvi AvBwc A¨v‡Wªm Uª¨vK 
K‡i Avcbv‡K wP‡b †dj‡e| ZvB PvB‡jB Avcwb Av‡iKUv GKvD›U Ly‡j KvR 
Ki‡Z cvi‡eb bv, GB welqUv gv_vq ivL‡Z n‡e| 

A¨v‡Wi †¶‡Î A‡bKwKQyi wbqš¿Y Avcbvi nv‡Z _vK‡e bv, GUvI †g‡b wb‡Z 
n‡e| ZvQvovI †dmeyK ev ¸M‡ji gZ eo cªwZôv‡bi gva¨‡g hLb Avcwb 
A¨vW w`‡Z hv‡eb, GUv wKš‘ h‡_ó e¨qmv‡c¶ GKUv e¨vcvi n‡q `uvov‡e| 
GKUv eomo A‡¼i UvKv LiP bv Ki‡j Avcwb GLv‡b Lye †ewk myweav Ki‡Z 
cvi‡eb bv|
Avevi Avcbvi Kv‡R †Kv‡bv fyj n‡j Avcwb †mUv wVK Ki‡Z PvB‡j 
Avcbv‡K †ek `xN© GKUv cªwµqvi ga¨ w`‡q †h‡Z n‡e| Lye mn‡R †mUv wVK 
Kiv hv‡e bv|

Av‡iKUv e¨vcvi n‡”Q, †dmeyK ev ¸M‡ji gva¨‡g A‡bK A‡bK cªwZôvb 
A¨vW gv‡K©wUs K‡i _v‡K| aiæb Avcwb ¸M‡j A¨vW w`‡Z †M‡jb, Avcbv‡K 
GKUv KxIqvW© e¨envi Ki‡Z n‡e| 

GLb GKB ai‡bi †cªvWv± wb‡q hLb A‡b‡KB A¨vW †`Iqv ïiæ K‡i ZLb 
cªwZUv KxIqv‡W© cvi wK¬K K÷ A‡bK †ewk n‡q hvq| 
Zvn‡j eyS‡ZB cvi‡Qb Ab¨me wRwb‡mi g‡Zv A¨vW gv‡K©wUs-Gi I fv‡jv 
Lvivc `y'‡Uv w`KB Av‡Q| 

Avcwb hw` Ab¨vb¨ gv‡K©wUs †¶Î¸‡jvi m‡½ Zyjbv K‡ib Zvn‡j eyS‡Z 
cvi‡eb A¨vW gv‡K©wUs-Gi LiP A‡bKUvB †ewk|

       7.1 A¨vW gv‡K©wUs-Gi aib
 
 

A¨vW gv‡K©wUs-Gi wKQy aib Av‡Q| GLv‡b Avwg †ewk cªPwjZ A¨vW¸‡jv wb‡q 
K_v eje|

        7.2 B‡gR A¨vW

‡Kv‡bv Qwe ev Mªvwd‡·i gva¨‡g GKUv †Kv¤úvwbi †cªvWv± ev mvwf©m cª‡gvkb 
ev gv‡K©wUs Kiv‡K B‡gR A¨vW e‡j| 

I‡qemvB‡U, †mvk¨vj wgwWqv‡Z, BDwUD‡e ev †h‡Kv‡bv wWwRUvj A¨vW 
†bUIqv‡K© Avcwb B‡gR A¨vW w`‡Z cv‡ib| GB A¨vW GUv GLb †ek Kgb 
GKUv wRwbm Avgv‡`i mevi Kv‡Q| eª¨vÛ A¨vIqvi‡bm Ges WvB‡i± gv‡K©wUs 
K¨v‡¤úB‡bi †¶‡Î GwU †ewk Kvh©Kix KviY B‡g‡Ri gva¨‡g `ªæZ wfwRU‡ii 
bRi Kvov hvq| g~jZ †dmeyK Ges Bb÷vMªv‡gB me‡_‡K †ewk B‡gR 
A¨v‡Wi e¨envi j¶¨ Kiv hvq| cwimsL¨vb ej‡Q, †dmey‡K B‡gR A¨v‡Wi 
wK¬K †_ªv †iU (CTR) 1.1% hv Ab¨vb¨ BÛvw÷ªi Mo †_‡K A‡bK †ewk| 
        

       7.3 AwWI A¨vW

wewfbœ cWKv÷, wgDwRK w÷ªwgs cøvUdg© Ges †iwWI‡Z Avgiv †h Kgvwk©qvj 
AwWI g¨v‡mR ïwb g~jZ †m¸‡jvB AwWI A¨vW| weR‡b‡mi GK`g ïiæi 
w`‡K Avcwb G¸‡jv wb‡q KvR Ki‡Z cv‡ib| 

‡Kv‡bv wWm‡cø ev w¯Œb QvovB k‡ãi gva¨‡g AwW‡q‡Ýi g‡bv‡hvM AvKl©‡Y GB 
A¨vW LyeB fv‡jv KvR K‡i| Rbwcªq wgDwRK w÷ªwgs cøvUdg© Spotify-†Z 
Avgiv AwWI A¨v‡Wi e¨envi me‡_‡K †ewk †`L‡Z cvwi|

 

        7.4 mvP© A¨vW

mvP© A¨vW n‡”Q GK ai‡Yi †cBW A¨vWfvU©vBR‡g›U| Avcwb ¸M‡j †Kv‡bv 
wKQy wj‡L mvP© Ki‡j †h mvP© BwÄb †iRvë †cB‡Ri (SERP) GK`g Dc‡i 
ev GKmv‡_ †h A¨vW¸‡jv Av‡m †m¸‡jv n‡”Q mvP© A¨vWm| 
GB A¨vW¸‡jv BDRv‡ii mvP© Kiv wKIqvW©‡mi Dci wbf©i K‡i †`Lv‡bv n‡q 
_v‡K| 

Google Ads n‡”Q mvP© A¨v‡Wi Rb¨ me‡P‡q †Wvwg‡b›U cøvUdg©| mviv we‡k¦ 
Ry‡o ¸M‡ji AvwacZ¨ _vKvi Kvi‡Y Lye mn‡RB GB A¨v‡Wi gva¨‡g Avcwb 
†ewbwd‡UW n‡Z cv‡ib|

        7.5 wfwWI A¨vW
 
B›Uvi‡b‡U wewfbœ wWwRUvj K‡›U›U †`Lvi Av‡M, c‡i ev gvSLv‡b †h 
Kgvwk©qvj wfwWI¸‡jv †`‡Lb †m¸‡jvB n‡”Q wfwWI A¨vW| 
GB A¨vW mvaviYZ w¯‹‡cej(Skippable)/ bb-w¯‹‡cej n‡q _v‡K| 
AwW‡qÝ‡K Gb‡MR Ki‡Z, †Kv‡bv RwUj welq‡K Aí mg‡q †evSv‡Z Ges 
†÷vwi-‡Uwjs Gi †¶‡Î wfwWI A¨vW †miv|

we‡k¦i wØZxq e„nËg mvP© BwÄb Ges we‡bv`‡bi Rb¨ Avgv‡`i mevi cQ‡›`i 
cøvUdg© BDwUDe n‡”Q wfwWI‡Z A¨v‡Wi Rb¨ †ewk Dchy³ cøvUdg©| 
GQvov AviI A‡bK cøvUd‡g©I GB A¨vW †`qv hvq| BDwUD‡ei wnmv‡e 
Abyhvqx wfwWI A¨vW eª¨vÛ A¨vIqvi‡bm m„wó‡Z 50% †ewk Kvh©Kix|

 

        7.6 wWm‡cø A¨vW

wWm‡cø A¨vW welqUv †ek gRvi| I‡qemvBU, A¨vc ev †mvk¨vj wgwWqv 
cøvUd‡g© e¨vbvi, cc-Avc ev †h‡Kv‡bv MªvwdK¨vj A¨vWfvU©vBR‡g›U‡K wWm‡cø 
A¨vW e‡j| GB A¨vW¸‡jv B‡gR, Mªvwd· ev wfwWI AvKv‡i _vK‡Z cv‡i| 
¸Mj wWm‡cø †bUIqvK© (GDN) n‡”Q me‡P‡q Rbwcªq gva¨g wWm‡cø A¨v‡Wi 
Rb¨| cwimsL¨vb ej‡Q ¸Mj wWm‡cø †bUIqvK© (GDN) Gi gva¨‡g Avcwb 
90% B›Uvi‡bU BDRvi‡K Avcbvi A¨vW †`Lv‡Z cvi‡eb| 

       7.7 †Kvb A¨vW w`‡q ïiæ Ki‡ev?

Av”Qv, Avgiv wewfbœ ai‡bi A¨vW wb‡q Rvbjvg| GLb †KD hw` †KD Avgv‡K 
wRÁvmv K‡ib †Kvb ai‡bi A¨vW wb‡q Avgv‡`i KvR Kiv ïiæ Kiv DwPZ, 
Avwg eje ¸M‡ji Rb¨ Aek¨B mvP© A¨vWm ev wWm‡cø A¨vWm w`‡q Avcbvi 
ïiæ Kiv DwPZ| Avi hw` Avcwb †mvk¨vj wgwWqv cøvUd‡g©i e¨vcv‡i 
B›Uv‡i‡÷W nb Zvn‡j †mvk¨vj wgwWqv A¨vWm w`‡q ïiæ Ki‡Z cv‡ib| 
Z‡e †hUvB K‡ib bv †Kb, †h‡Kv‡bv GKUv w`‡q cª_‡g KvR ïiæ Kiv DwPZ| 
Gici Av‡¯Í Av‡¯Í µm-P¨v‡bj gv‡K©wUs Ki‡Z cvi‡eb| 

GKUv cªkœ GLb gv_vq Avm‡Z cv‡i, Avgv‡`i KLb A¨vW †cv÷ Kiv DwPZ? 
evsjv‡`‡ki wnmv‡e hw` †`wL, G‡KKUv cªwZôvb G‡KKfv‡e KvR K‡i| 
GKUv welq Av‡Q, hw` mg‡qi w`‡K †Lqvj †i‡L A¨vW¸‡jv †`Iqv nq GUv 
†ek Kvh©Ki nq| mgmvgwqK wel‡qi mv‡_ mvgÄm¨ †i‡L †h A¨vW¸‡jv †`Iqv 
nq †m¸‡jv †ewk gvby‡li Kv‡Q MªnY‡hvM¨Zv cvq| 
Avevi, hw` w`‡bi wnmv‡e ewj, ga¨iv‡Zi w`‡K gvbyl BDwUDe †ewk †`‡L 
ZvB Gmgq BDwUD‡e A¨vW w`‡j †mUv †ewk gvby‡li Kv‡Q hv‡e| 
A¨vW gv‡K©wUs-Gi †¶‡ÎI avivevwnKZv eRvq ivLv DwPZ Ges wbqwgZ A¨vW 
†`Iqv DwPZ, Zvn‡jB Kvw•¶Z AwW‡q‡Ýi Kv‡Q †cŠu‡Qv‡bv AviI mnR n‡e|

"gv‡K©wUs Kv÷gvi wb‡q Av‡m, wKš‘ Zv‡`i‡K 
w`‡q †KbvKvUv Kiv‡bv Avcbvi KvR|"

- †PU †nvgm

       8. wfwWI gv‡K©wUs bv Rvb‡jB bq
  

Avgiv K_v eje wfwWI gv‡K©wUs wb‡q| GUv Avgvi LyeB wcªq GKUv welq| 
GUv Avgvi GZ fv‡jv jvMvi GKUv welq KviY n‡”Q wfwWI K‡›U‡›Ui gva¨‡g 
A‡bK †ewk gvby‡li m‡½ Lye mn‡RB mshy³ nIqv hvq| Avgiv mvgbvmvgwb 
K_v e‡j †h myweavUv †cZvg wfwWI gv‡K©wUs-Gi gva¨‡g wKš‘ Zvi cªvq 
†ewkifvM¸‡jvB Avgiv †c‡q hvw”Q| 

Avcbvi Av‡eM Abyf~wZ wKsev Avcbvi K_vejv ev †Kv‡bv welq Dc¯’vcbvi 
aib, meB Avcwb wfwWIi gva¨‡g mn‡R dywU‡q Zyj‡Z cvi‡eb|

 
ÒALL IT TAKES TO CONVERT A CUSTOMER IS 

ONE GOOD VIDEOÓ

Avgvi †Zv g‡b nq wfwWI gv‡K©wUs-Gi gva¨‡g AmvaviY †j‡f‡ji KvR Kiv 
hv‡e, †hUv ÷¨vwUK Qwe ev Ab¨vb¨ gv‡K©wUs-Gi gva¨‡g AZUv mn‡R Kiv 
m¤¢e n‡Zv bv|

wfwWI gv‡K©wUs-Gi †h welqwU Avgvi me‡P‡q fv‡jv jv‡M †mUv n‡jv, Avcwb 
PvB‡j Lye mn‡RB Avcbvi AwW‡q‡Ýi m‡½ B‡gvkbvwj Kv‡b‡±W n‡q †h‡Z 
cvi‡eb, †hUv Avgvi g‡b nq Lye eo GKUv A¨vWfv‡›UR| 

Avgvi m‡½ nq‡Zv Avcbvi cwiPq †bB, Avcbv‡K nq‡Zv †mfv‡e Avwg wPwbI 
bv, wKš‘ Zvic‡iI Avcbv‡K Avwg Avgvi Av‡e‡Mi RvqMvUv †`Lv‡Z cviwQ, 
GUv Kx PgrKvi GKUv e¨vcvi ZvB bv!

       8.1 wfwWI gv‡K©wUs-Gi cªKvi‡f`

wfwWI gv‡K©wUs wb‡q K_v ej‡Z †M‡j, Avgvi mevi cª_‡g GUv wb‡q GKUy 
e¨vL¨v Kiv `iKvi| wfwWI gv‡K©wUs g~jZ `yBfv‡e Kiv hvq| 
GK AM©vwbK (Organic) gv‡K©wUs Ges `yB †cBW gv‡K©wUs| 

BDwUDe n‡”Q c„w_exi wØZxq e„nËg mvP© BwÄb, BDwUD‡ei gva¨‡g Avcwb 
wKš‘ A‡bK mn‡RB wfwWI gv‡K©wUs Ki‡Z cvi‡eb| 

Avwg †`‡LwQ GLb gvbyl †Kv‡bvwKQy wkL‡Z Pvq wfwWI †`‡L| BDwUD‡ei 
cy‡iv cø¨vUdg©UvB evbv‡bv n‡q‡Q ïay wfwWIi Rb¨| ‡`Lv †M‡Q 72% †jvK 
†Kv‡bv †cªvWv± m¤ú‡K© Rvbvi Rb¨ †mUvi Ici †Kv‡bv wfwWI †Lvu‡R| GKUv 
wm‡bgv †`Lv †_‡K ïiæ K‡i GKUv j¨vcUc †Kbv gv‡b mewKQy‡ZB Avgiv 
wfwWIi †LvuR Kwi| ‡Kv‡bv †jLv c‡o †Kv‡bvwKQy Rvbvi g‡a¨ †h GK‡Nu‡qwg 
KvR K‡i wfwWI †`Lvi †¶‡Î wKš‘ †mUv K‡i bv| 

84% gvby‡li †¶‡Î †`Lv wM‡q‡Q †h Zviv †cªvWv± m¤úwK©Z †Kv‡bv †jLv 
covi †P‡q †m wel‡q †Kv‡bv wfwWI †`‡L †ewk AbycªvwYZ n‡”Q †cªvWv±wU 
wKb‡Z| BDwUD‡e wfwWI¸‡jv †`‡L †kl Kiv gvby‡li nvi 92%, GUv LyeB 
wekvj eo GKUv msL¨v!

       8.2 wfwWI gv‡K©wUs-Gi †KŠkj

wfwWI gv‡K©wUs-Gi †KŠkj¸‡jv GLb Avgiv Rvbe| 
cª_‡gB Avgv‡`i Uv‡M©U AwW‡qÝ Kviv †mUv Rvb‡Z n‡e| Gici evwK 
KvR¸‡jv wVK Ki‡Z n‡e| Uv‡M©U KbwRDgvi Kviv GUv wb‡q Avcwb hZUv 
†ewk m¤¢e Rvbvi †Póv Ki‡eb| 

Avgvi ‡Zv g‡b nq cvi‡j GUv wb‡q Avcbvi GKUv eB wj‡L ‡djv DwPZ| 
Avcbvi Kv÷gvi‡`i m¤ú‡K© Avcbvi hZ ¯úó aviYv _vK‡e Avcbvi KvR 
ZZ mnR n‡q hv‡e| Pjyb †R‡b wbB welq¸‡jv-

•   wfDqvi hv Pvq wfwWIi K‡›U‡›U †mB wRwbm¸‡jvB ivLyb| wfwWIi ˆ`N¨©, 
wfwWIi welq, K_v ejvi aib ev fw½, meLv‡bB Avcbv‡K wfDqv‡ii 
Pvwn`vi K_v gv_vq †i‡L KvR Ki‡Z n‡e|

•  Gici Avcbv‡K wPšÍv Ki‡Z n‡e wfwWIi ev‡RU wb‡q| Avcwb GKUv 
wfwWI evbv‡Z KZ UvKv LiP Ki‡Z n‡e Ges Avcbvi Kv‡Q KZ UvKv Av‡Q 
GUv wb‡q Avcbv‡K wPšÍv Ki‡Z n‡e|
 
•  ev‡RU wb‡q wPšÍvfvebvi ci Avcwb wfwWIi †cªvWvKkb cø¨vb Ki‡Z 
cvi‡eb| Avcbvi hw` ev‡RU A‡bK †ewk _v‡K Zvn‡j Avcwb wfwWI Kivi 
Rb¨ `vgx K¨v‡giv wKb‡Z cvi‡eb A_ev Lye fv‡jv jvB‡Ui e¨e¯’v Ki‡Z 
cvi‡eb|

•  ‡Kvb cø¨vUd‡g© Avcwb wfwWIUv Avc‡jvW Ki‡eb †mUv Avcbv‡K wVK 
Ki‡Z n‡e| GLv‡bI Avcbv‡K wfDqv‡ii Pvwn`vbyhvqx cø¨vUdg© †e‡Q wb‡Z 
n‡e| Avcbvi Uv‡M©U KbwRDgvi †h ai‡bi cø¨vUd‡g© Av‡Q Avcbv‡K 
†mUv‡KB †e‡Q wb‡Z n‡e|
 
•  Avcbvi DwPZ n‡e †h‡Kv‡bv GKUv cø¨vUdg© w`‡q cª_‡g ïiæ Kiv Ges c‡i 
Kv‡Ri cwiwa Av‡¯Í Av‡¯Í evov‡bv| 

wfwWIi gva¨‡g Avcwb Kx ej‡Z PvB‡Qb ev Avcbvi wfwWIUv wVK †Kvb 
ai‡bi n‡e Gi Ici wfwË K‡iI wfwWIi cø¨vUdg© wba©viY Kiv DwPZ|

wUKU‡K wKš‘ †ewkifvM mgq Avgiv we‡bv`bg~jK wfwWIB †`‡L _vwK| 
Avcwb hw` wk¶vg~jK †Kv‡bv wfwWI evbv‡Z Pvb Zvn‡j wUKUK Avcbvi Rb¨ 
mwVK cø¨vUdg© bv| ZvB wfwWIi aib ey‡S cø¨vUdg© evQvB Ki‡Z n‡e|

Gevi K_v eje wfwWIi wewfbœ g¨vwUª· wb‡q| Avcbvi wfwWI¸‡jv hLb wewfbœ 
cø¨vUd‡g© `k©K‡`i mvg‡b Avm‡Q, ZLb KZRb †mB wfwWI‡Z wK¬K Ki‡Q 
†mUv †`Lvi Rb¨, GUv Rvbv hv‡e wK¬K _&iæ †i‡Ui (Click Through Rate) 
gva¨‡g| wfwWIi Kbfvm©b nvi KZ Gme g¨vwUª·I Rvbv Riæwi|

AiM¨vwbK wfwWIi †¶‡Î †hUv nq †mUv n‡”Q, Avcbvi wfwWIi cª_g 30 
†m‡KÛ KZRb gvbyl †`L‡Q †mUv Lye ¸iæZ¡c~Y© GKUv welq| cª_g 30 
†m‡KÛ †`Lvi ci wfDqvi wK cy‡iv wfwWIUv †`L‡Q wK bv †mUvi Ici wbf©i 
K‡i Avcbvi K‡›U›U Avm‡j †Kgb n‡”Q hw` cy‡iv wfwWIi wfDm Kg nq 
Zvn‡j eyS‡Z n‡e wfwWIi GKch©v‡q wM‡q `k©K K¬všÍ n‡q hv‡”Q Ges Ab¨vb¨ 
wfwWIi †_‡K Avcbvi wfwWIUv gvbyl Kg cQ›` Ki‡Q| GB g¨vwUª·¸‡jv wKš‘ 
Avcbv‡K U&ª¨vK Ki‡Z n‡e| GLb ch©šÍ Avwg hv hv ejjvg Gi †ewk ïiæ‡ZB 
Avcbv‡K Rvb‡Z n‡e bv| G¸‡jv †R‡b wb‡qB Avcwb KvR ïiæ K‡i w`‡Z 
cvi‡eb| 

GKUv wRwbm gv_vq ivL‡eb, wfwWI gv‡K©wUs AvMvgx K‡qK eQ‡ii g‡a¨ 
gv‡K©wUs-Gi RM‡Z ivRZ¡ Ki‡Z ïiæ Ki‡e| B‡Zvg‡a¨B GB †¶‡Î A‡bK 
†ewk wfo ïiæ n‡q †M‡Q| Z‡e evsjv‡`‡k GLbI GUv K‡gi w`‡KB Av‡Q| 
ZvB evsjv‡`‡ki †cªw¶‡Z wPšÍv Ki‡j GLbI GB Lv‡Z e¨vcK m¤¢vebv 
i‡q‡Q| Z‡e †mRb¨ Avcbv‡K GKRb `¶ wfwWI gv‡K©Uvi n‡Z n‡e| 
gv‡K©wUs-Gi cvkvcvwk Avcwb wb‡R wfwWI evbv‡ZI cv‡ib, GUvI †ek 
Kvh©Ki GKUv wRwbm n‡Z cv‡i Avcbvi Rb¨!

       9. SEO-Gi KvR Kvievi 

  

Gevi Avgiv K_v eje SEO wb‡q| SEO-Gi c~Y©iƒc Avgiv B‡Zvg‡a¨B 
†R‡b wM‡qwQ, SEO n‡”Q mvP© BwÄb AwÞgvB‡Rkb| wWwRUvj gv‡K©wUs-Gi 
LyeB Rbwcªq GKUv †m±i n‡jv SEO.

eZ©gv‡b we‡k¦i me‡P‡q Rbwcªq mvP© BwÄb ¸Mj| Avgv‡`i †Kv‡bvwKQy Rvbvi 
me‡P‡q wbf©i‡hvM¨ DrmI ¸MjB e‡U| ¸M‡j Avgiv hLb wKQy LyuR‡Z hvB 
ZLb cª_g cvZvq †h wRwbm¸‡jv Av‡m †m¸‡jvB Avgiv †ewk †`wL, †mme 
I‡qemvB‡UB †ewk †XvKv nq| 

‡Kv‡bvwKQy mvP© Ki‡j Z_¨¸‡jv mevi Dc‡i ev mvP© †iRv‡ëi cª_g †c‡R 
Avbvi †Póv KivUvB n‡jv mvP© BwÄb AwÞgvB‡Rkb|

Ò93% AbjvBb BDRvi †Kv‡bvwKQy †LvuRvi Rb¨ mvP©
BwÄ‡bi mnvqZv †bb|Ó

       9.1 SEO †Kb wkL‡eb

GLb Avcwb fve‡Z cv‡ib, e¨emvi Rb¨ Avwg †Kb SEO wkLe? GKUv 
mgx¶vq †`Lv †M‡Q, 93% AbjvBb e¨enviKvix †Kv‡bvwKQy †LvuRvi Rb¨
mvP© BwÄ‡bi mnvqZv †bb| mvP© BwÄb AwÞgvB‡Rk‡bi gva¨‡g 
I‡qemvBU¸‡jv AM©vwbKfv‡e ey÷ Avc nq Ges wdª UªvwdK cvq| 
AM©vwbKfv‡e ej‡Z Avgiv †evSvB GLv‡b I‡qemvBU¸‡jv‡Z UªvwdK GgwbB 
Avm‡Q, Gi Rb¨ †Kv‡bv evowZ wKQy Ki‡Z n‡e bv| 

fv‡jvg‡Zv SEO Kiv _vK‡j Avcwb A‡bK UªvwdK cv‡eb wKš‘ Gi Rb¨ 
¸Mj‡K AwZwi³ †Kv‡bv UvKv w`‡Z n‡”Q bv| GB AM©vwbK wdª UªvwdK Avbvi 
Rb¨ GB AwÞgv‡Rkb‡KB Avgiv ewj mvP© BwÄb AwÞgvB‡Rkb|
aiæb, Avcwb †Kv‡bv GKUv wRwbm Rvbvi Rb¨ mvP© Ki‡jb| ZLb †`L‡eb 
GK`g Dc‡ii w`‡K cª_‡gB wKQy I‡qemvB‡Ui A¨v‡Wªm Avm‡e|
GB †h I‡qemvBU¸‡jv Ic‡ii w`‡K cª_‡g P‡j G‡jv GUv m¤¢e n‡q‡Q mvP© 
BwÄb AwÞgvB‡Rk‡bi Kvi‡Y| †h †jLvUv †j‡L Avcwb mvP© Ki‡jb †mUv 
n‡jv wKIqvW©| 

GKUv wRwbm wb‡q K_v ejv LyeB `iKvi †mUv n‡”Q SEO wKš‘ wdª bv| GUv 
wb‡q Avwg GLbB †Kb K_v ejwQ KviYUv n‡”Q, A‡b‡Ki GKUv aviYv Av‡Q 
†h SEO †Zv wdª! SEO Ki‡Z †M‡j †Kv‡bv UvKvcqmv LiP nq bv| 
e¨vcviUv Avm‡j GiKg bv| KviY SEO Ki‡Z n‡j KvD‡K Gi wcQ‡b 
w`‡bi ci w`b mgq w`‡Z n‡e, wewfbœ cª‡mm G‡Ki ci GK d‡jv K‡i 

KvRUv K‡i †h‡Z n‡e| hviv SEO wb‡q KvR K‡i Zv‡`i‡K Avgiv G·cvU© 
WvwK| GB SEO G·cvU©‡K hLb Avcwb Avcbvi Kv‡Ri Rb¨ fvov Ki‡eb 
ZLb †Zv †mUv wdª n‡e bv| 

Avcwb †f‡e †`‡Lb SEO Ki‡Z n‡j wKš‘ Avcbv‡K A‡bK †jLv‡jwL Ki‡Z 
n‡e, I‡qemvB‡U wjL‡Z n‡e, AvwU©‡Kj wjL‡Z n‡e| GB †jLv‡jwLi KvRUv 
†Zv †KD wdª K‡i †`‡e bv! Gic‡i Av‡Q wjsK wewìs| Ab¨ GKUv 
I‡qemvB‡U Avcbvi I‡qemvB‡Ui wjsK _vK‡e Ges †mUv‡Z wK¬K K‡i †KD 
Avcbvi I‡qemvB‡U Avm‡Z cvi‡e, GUvB g~jZ wjsK wewìs| GB wRwbmUv 
SEO-Gi RM‡Z A‡bK e¨qeûj GKUv e¨vcvi n‡Z cv‡i| ZvB SEO wdª 
GB K_vUv gv_v †_‡K †S‡o †djyb| Avcwb fve‡Z cv‡ib Avwg †Zv wb‡R 
wb‡R GUv Ki‡Z cvwi, †m‡¶‡ÎI wK GUv wdª n‡e? Avcwb Avcbvi mgq 
†`‡eb GUvi Rb¨, mg‡qi g~j¨Uv †Zv Avcbv‡K †`L‡Z n‡e! 

Z‡e SEO wb‡q KvR Kivi GKUv `viæY e¨vcvi n‡”Q, SEO wb‡q GKevi 
KvR Kiv ïiæ Ki‡j Ges A‡bKw`b KvR K‡i GUv‡K GKUv ch©v‡q wb‡q 
†M‡j GUv Avcbv‡K A‡bK wjW G‡b w`‡Z cv‡i, Avcbvi I‡qemvB‡U A‡bK 
UªvwdK G‡b w`‡Z cv‡i| ZvB SEO wb‡q KvR KivUv js Uv‡g© Avcbv‡K 
fv‡jv myweav G‡b w`‡Z cv‡i|

       9.2 SEO †Kb ¸iæZ¡c~Y©

Pjyb GLb †R‡b wbB GmBI †Kb ¸iæZ¡c~Y©-
 
‡KD hLb †Kv‡bvwKQy †Lvu‡R cª_‡gB wKš‘ Zviv mvP© BwÄb¸‡jv‡Z †LvuRvi †Póv 
K‡i| Avcbvi I‡qemvB‡U hw` wVKVvK g‡Zv SEO Kiv _v‡K Zvn‡j mvP© 
†iRv‡ë Avcbv‡K mevi Av‡M †`Lv‡e| 

GB SEO-Gi d‡j Avcbvi I‡qemvB‡U †h gvby‡liv Avm‡e ZvivB Avcbvi 
Kv÷gv‡i cwiYZ nIqvi m¤¢vebv †ewk| KviY Zviv †Zv Avcwb †h †cªvWv± 
†mj K‡ib †mwUB LyuR‡Q|

SEO-Gi gva¨‡g hLb †Kv‡bv U&ª¨vwdK I‡qemvB‡U Av‡m ZLb Zviv Avcbvi 
†cªvWv±wU †`‡L, Gfv‡e Av‡¯Í Av‡¯Í †µZv evo‡Z _v‡K| G‡Z K‡i Avcbvi 
Kv÷gvi GKyBwRkb K÷ (Customer Acquisition Cost) K‡g hvq| 
Kv÷gvi GKyBwRkb K÷ n‡”Q Avcwb GKRb †µZv‡K Avb‡Z Avcbvi †h 
LiPUv nZ †mUv| SEO e¨env‡ii d‡j GUvB nq, `xN©Kvjxb GKUv jvf nq 
Ges Kv÷gvi GKyBwRkb K÷ K‡g Av‡m| Z‡e SEO-Gi A‡bK AmyweavI 
Av‡Q| SEO-Gi GKUv eo Amyweav hw` Avwg ewj †mUv n‡jv, GUv Kvh©Ki 
n‡Z †gvUvgywU 6-12 gvm mgq †j‡M hvq| GUv †ek `xN©Kvjxb GKUv cªwµqv| 
SEO wVKfv‡e KvR Ki‡Q wK bv GUv eyS‡ZB `xN© mgq P‡j hvq|

A‡bK mgq GK mßvn‡ZI nq‡Zv djvdj cvIqv hvq, Z‡e †mUv †ek `yj©f 
e¨vcvi| ZvB GmBI e¨env‡ii †¶‡Î Avcbv‡K ˆah©kxj n‡Z n‡e|
GLb A‡bK mgq Ggb cwiw¯’wZ Avm‡Z cv‡i †h Avcbvi Lye `ªæZ †Kv‡bvwKQyi 
dj Rvb‡Z n‡e| †m‡¶‡Î Avcwb SEO-Gi weKí GKUv c×wZ Aej¤^b 
Ki‡Z cv‡ib, †mUv n‡jv mvP© BwÄb A¨vWfvU©vBR‡g›U| 

‡Kv‡bv GKUv wRwbm mvP© Kivi c‡i †Kv‡bv wKIqv‡W©i Rb¨ hLb †Kv‡bv A¨vW 
Av‡m †mUv‡KB ejv nq mvP© BwÄb A¨vWfvU©vBR‡g›U| GUvi †¶‡Î `y‡qKw`b 
A_ev K‡qK N›Uvi g‡a¨B djvdj Rvbv hvq|

SEO Rvbvi Av‡M `y‡qKUv wRwbm GKUy Rvbv `iKvi| Zvi g‡a¨ GKUv n‡”Q 
GK`g mvaviY gv‡bi GKUv I‡qemvBU Kxfv‡e ˆZwi Kiv nq| KviY 
†ewkifvM mg‡qB SEO Kiv nq I‡qemvB‡Ui g‡a¨|
GQvov A‡bK mgq BDwUD‡eI SEO Kiv hvq| SEO-‡Z †hUv †ek ¸iæZ¡c~Y© 

†mUv n‡jv Avcbvi wbR¯^ GKUv I‡qemvBU _vK‡Z n‡e A_ev Avcwb hv‡K 
SEO mvwf©m w`‡eb Zvi GKUv I‡qemvBU _vK‡Z n‡e| 
Avcwb hw` GKUy Dc‡ii †j‡f‡j †h‡Z Pvb Zvn‡j Avcbvi †cªvMªvwgs m¤ú‡K© 
wKQyUv Ávb _vK‡Z n‡e| Z‡e GZ f‡qi wKQy †bB, Avcwb GK`g mvaviY 
gv‡bi GKUv I‡qemvBU ˆZwi K‡iB SEO wb‡q KvR ïiæ K‡i w`‡Z 
cvi‡eb| 

I‡qemvBU evbv‡bvi Rb¨ Avcwb WordPress wb‡q KvR Ki‡Z cv‡ib| 
SEO-Gi RM‡Z WordPress LyeB Rbwcªq| IqvW©‡cª‡m A‡bK cøvM Bb 
(Plug-In) Av‡Q †h¸‡jv †Rvov jvMv‡jB Avcwb GKUv I‡qemvBU evwb‡q 
†dj‡Z cvi‡eb|

       9.3 Keyword evQvB

Gevi Avgiv K_v eje Kxfv‡e SEO Ki‡Z nq †mUv wb‡q| mevi cª_‡g 
Avcbv‡K wKIqvW© evQvB Ki‡Z n‡e| wKIqvW© Kx †mUv hw` ewj, g‡b K‡ib 

Avcwb ¸M‡j Uc BDwbfvwm©wUm Ad evsjv‡`k wj‡L mvP© Ki‡jb| Gi d‡j 
¸Mj Avcbv‡K KZ¸‡jv †iRvë †`Lv‡e| GB †iRvë¸‡jv †`Lv‡e KviY GB 
I‡qemvBU¸‡jv‡K AwÞgvBR Kiv n‡q‡Q GB wKIqvW©¸‡jvi Rb¨| 

mvP© BwÄb †`‡L‡Q GB I‡qemvB‡U me‡P‡q fv‡jvfv‡e Z_¨ †`Iqv Av‡Q| GB 
†h †jLvUv w`‡q Avcwb mvP© Ki‡Qb GUvB n‡jv wKIqvW©|GB wKIqvW© evQvB 
Kivi K‡qKUv c×wZ Av‡Q| cªvmw½K wKIqvW©¸‡jvB mvaviYZ Avgiv †e‡Q 
_vwK| Avcwb †h wKIqvW© wb‡q i¨vsK Kiv‡eb Avcbv‡K †Lqvj ivL‡Z n‡e 
†mUvi m‡½ Avcbvi e¨emv ev †cªvWv‡±i mswkøóZv Av‡Q wK bv|

I‡qemvB‡U A‡bK wfwRUi G‡m wKš‘ †Kv‡bv jvf †bB hw` bv Zv‡`i‡K 
Avcwb Kv÷gv‡i cwiYZ Ki‡Z cv‡ib| wKIqv‡W©i fwjDg _vK‡Z n‡e 
A_©vr, IB wKIqvW© w`‡q A‡bK gvbyl mvP© K‡i‡Q GgbUv n‡Z n‡e|

ÔCompetitivenessÕ e¨vcviUv †ek ¸iæZ¡c~Y©| Kw¤úwUkb Av‡Q A_©vr, 
†mUvi ¸iæZ¡ ev Pvwn`v Av‡Q|

Kw¤úwUkb GKUy Kg wKš‘ fwjDg Avi cªvmw½KZv †ewk Gai‡bi wKIqvW© †ewk 
Kvh©Ki|wKIqvW© evQvB‡qi †¶‡Î Av‡iKUv ¸iæZ¡c~Y© wRwbm n‡jv Kv÷gv‡ii 
D‡Ïk¨Uv †evSv| Kx ai‡bi wKIqvW© w`‡q mvP© Ki‡j GKRb †µZvi †Kbvi 
AvMªn †ewk †evSv‡”Q †mUv Avcbv‡K Rvb‡Z n‡e| 

‡hgb-Uc †Ub evBKm Bb Iqvì© GB wKIqv‡W©i †P‡q evBK †÷vi Bb 
†gvnv¤§`cyi GUv mvP© w`‡j wKš‘ Zvi evBK †Kbvi m¤¢vebv A‡bK †ewk|

       9.4 On- Page SEO

GLb Avgiv wkL‡e  ‘On-Page SEO’ wb‡q| Ab †cR GmBI nj AM©vwbK 
UªvwdK evov‡bvi Rb¨ †Kvb I‡qe‡c‡Ri wfZ‡i †h AwÞgvB‡Rkb| GUv g~jZ 
¸Mj‡K mvnvh¨ K‡i GUv †evSv‡Z †h Avcbvi I‡qemvBUUv ¸M‡j i¨vsK 
Kiv‡bv DwPZ| mnR K‡i ej‡j ‘On-Page SEO’ Kivi g~j D‡Ïk¨ n‡jv, 
Google Ges Ab¨ mvP© BwÄb¸‡jv †hb Avcbvi K‡›U›U AviI fv‡jvfv‡e 
eyS‡Z cv‡i †mUv‡Z Zv‡`i mnvqZv Kiv|

Ab †cBR AwÞgvB‡RkbUv n‡”Q Avcbvi wb‡Ri †cB‡Ri g‡a¨B KvR Kiv| 
¸M‡j nq‡Zv Avcbvi GKUv †cBR i‡q‡Q, †mUvi †Ww¯Œckb ev URL ev 
UvB‡Uj wVK Kiv, B‡gR U¨vM wVK Kiv A_ev Avgiv †h wKIqvW© wb‡q KvR 
KiwQ †cB‡R †mB wKIqvW© wb‡qB KvR Kiv n‡”Q GUv wbwðZ Kiv|

        9.5 †Wv‡gBb A_wiwU

Gic‡ii avc n‡”Q ¸Mj‡K †evSv‡Z n‡e †h Avcbvi I‡qemvBU wbf©i‡hvM¨| 
GUv Qvov Avcbvi I‡qemvBU i¨vsK Kiv‡Z cvi‡eb bv| 

¸Mj hLb Avcbvi I‡qemvBU‡K wek¦vm‡hvM¨ g‡b Ki‡e ZLbB ïay †m 
Ic‡ii w`‡K Avcbvi I‡qemvBU †kv Ki‡e| GUv‡K ejv nq †Wv‡gBb 
A_wiwU| I‡qemvBU Av‡¯Í Av‡¯Í Ic‡ii w`‡K Avm‡Z _vK‡e, d‡j †Wv‡gBb 
A_wiwUI evo‡Z _vK‡e| i ̈vswKs fv‡jv _vK‡j Avcbvi I‡qemvBU ¸Mj‡K 
wmMb¨vj cvVvq †h Avcbvi I‡qemvBU e¨envi‡hvM¨| 

I‡qemvBU mvRv‡bvi Rb¨ wewfbœ wRwbm gv_vq ivL‡Z n‡e| gvbyl †hb me 
Z_¨ wVKfv‡e cvq †mRb¨ mewKQy mwVKfv‡e mvRv‡bv _vK‡Z n‡e| 
GRb¨ e¨enviKvixi c~e© AwfÁZv Kv‡R jvwM‡q I‡qemvBU ˆZwi Ki‡Z n‡e|
I‡qemvB‡U †hb wVKfv‡e w`Kwb‡`©kbv †`Iqv _v‡K †h Gici †Kv_vq †h‡Z 
n‡e, ev wKQy Lyu‡R †c‡Z n‡j Kx Ki‡Z n‡e|

Avcbvi I‡qemvBU †_‡K †µZviv myweav cv‡”Q wK bv †mUv Kxfv‡e Rvb‡eb 
Zvi K‡qKUv Dcvq Av‡Q| G¸‡jv n‡jv-

•  wK¬K _&iæ †iUm (Click Through Rate) n‡jv ¸M‡j Avcbvi I‡qemvBU 
†kv Kivi ci KZRb Avcbvi I‡qemvB‡U wK¬K K‡i‡Q Zvi wnmve|
 
•  UvBg Ab mvBU ¸Mj‡K e‡j †`‡e gvbyl Avcbvi I‡qemvB‡U KZUv mgq 
KvUv‡”Q Zvi wnmve| GB `yBUv d¨v±i hZ †ewk _vK‡e ZZ fv‡jv|

•  Av‡iKUv d¨v±i Av‡Q evDÝ †iU| A_©vr, gvbyl †cB‡R G‡mB hw` †K¬vR 
K‡i P‡j hvq ZLb †mUv‡K e‡j evDÝ †iU| evDÝ †iU hZ Kg n‡e ZZ 
fv‡jv|

GB wZbUv d¨v±i hw` wVK _v‡K Zvn‡j Avcbvi I‡qemvB‡U GKUv fv‡jv 
†Wv‡gBb A_wiwU ˆZwi n‡e hv SEO i ̈vswKs-G LyeB †ní Ki‡e|

 
        9.6 e¨vKwjsKm (Backlinks)

Gevi Avgiv K_v eje e¨vKwjsKm wb‡q| Avcwb hLb †Kv‡bv I‡qemvB‡U 
†Kv‡bv AvwU©‡Kj c‡ob ZLb A‡bK mgq †Kv‡bv kã‡K Avjv`v i‡O nvBjvBU 

Kiv _v‡K, †mLv‡b wK¬K Ki‡j Avcbv‡K Av‡iKUv I‡qemvB‡U wb‡q hvq| 
GUv‡KB ejv nq e¨vKwjsK|
 
e¨vKwjsKm hZ †ewk _vK‡e ZZ †ewk gvbyl Avcbvi I‡qemvBU‡K wek¦vm 
Ki‡e| GUvI i ̈vswKs‡qi †¶‡Î Avcbv‡K mvnvh¨ Ki‡e|

GLb Avgi K_v eje GmBI Uyjm wb‡q| K‡›U›U †jLvi Rb¨ Avgvi LyeB wcªq 
GKUv Uyj n‡jv P¨vUwRwcwU| †jLvi ci †mUvi AwÞgv‡Rkb Avcwb Ki‡Z 
cv‡ib GmBI mvd©vi w`‡q| GQvovI Ahrefs UyjUvI PvB‡j e¨envi Ki‡Z 
cv‡ib Z‡e GUv wKQyUv e¨qeûj| Semrush n‡”Q Ggb GKUv Uyj †hLv‡b 
ïay GmBI bv, cy‡iv wWwRUvj gv‡K©wUs wi‡j‡UW A‡bK¸‡jv Uyj _vK‡Q| GB 
Uyj¸‡jv Avcbviv PvB‡j e¨envi Ki‡Z cv‡ib, Avkv Kwi Avcbv‡`i mvnvh¨ 
n‡e|

        10. B-‡gBj gv‡K©wUs-Gi LyuwUbvwU 

  "B‡gB‡ji Ggb GKwU ¶gZv Av‡Q hv A‡bK P¨v‡bjB K‡i bv: 
†hgb Kv÷gvi‡`i mv‡_ g~j¨evb m¤úK© ˆZwi Kiv|"

- †WwfW wbDg¨vb

B-‡gBj gv‡K©wUs Kx †mUv †evSv LyeB mnR| Avcbvi B-‡gBj AvBwW‡Z 
wewfbœ †cªvWv‡±i weÁvcb Avcbv‡K cvVv‡bv nq, GUvB g~jZ B-‡gBj 
gv‡K©wUs| B‡gB‡ji aviYvUv A‡bK cy‡iv‡bv, †mvk¨vj wgwWqvi A‡bK Av‡M 
†_‡KB B-‡gBj gv‡K©wUs P‡j Avm‡Q| eZ©gv‡b B-‡gBj e¨enviKvixi msL¨v 
4 wewjqb| Avgiv hw` ¯§vU©‡dvb e¨enviKvix‡`i K_v wPšÍv Kwi, Zviv wKš‘ 
memgq B‡gB‡ji gva¨‡g †hvMv‡hvM‡KB †ewk cªvavb¨ w`‡q _v‡K †dvbKj ev 
†g‡m‡Ri Zyjbvq| 81% we-Uy-we gv‡K©Uvi ej‡Qb †h K‡›U›U gv‡K©wUs-Gi 
g‡a¨ B-‡gBj gv‡K©wUsB Zviv †ewk e¨envi Ki‡Qb|

B-‡gBj wbDR‡jUv‡ii gva¨‡g Avcwb cªwZwbqZ Kv÷gv‡ii m‡½ GKUv 
†hvMv‡hvM eRvq iv‡Lb Ges Gi d‡j GKUv mgq Zviv †cªvWv± wKb‡Z A‡bK 
†ewk AvMªnx nq ev †cªvWv±wU wK‡b †bq|

 
Ò64% ÷vU©Avc †Kv¤úvwb B-‡gBj gv‡K©wUs K‡i _v‡K Uv‡M©U 

Kv÷gv‡ii Kv‡Q †cŠu‡Qv‡bvi Rb¨|Ó

ZvB we-Uy-we gv‡K©Uvi‡`i Kv‡Q B-‡gBj gv‡K©wUs LyeB cQ›`bxq GKUv 
gva¨g| 64% ¶y`ªe¨emvqx B-‡gBj gv‡K©wUs K‡i _v‡K Kvw•¶Z Kv÷gv‡ii 
Kv‡Q †cŠu‡Qv‡bvi Rb¨ Ges GB msL¨v w`bw`b ïay evo‡e|

A‡b‡KB g‡b K‡i B-‡gBj †ek cy‡iv‡bv n‡q †M‡Q ZvB GUv GLb Avi KvR 
K‡i bv, m¤ú~Y© fyj aviYv GUv|
 

        10.1 B-‡gBj gv‡K©wUs Uyjm 

B-‡gBj gv‡K©wUs-Gi Rb¨ †ekwKQy Uyjm Av‡Q| Malichimp GKUv †ek 
Rbwcªq Uyj Ges A‡bK cy‡iv‡bv B-‡gBj gv‡K©wUs Uyj| 

Convertkit Avgvi e¨w³MZfv‡e Lye cQ‡›`i GKUv Uyj| A‡Uv‡gkb, d‡jv 
Avc B‡gBj, U¨vM wm‡÷g Gm‡ei Rb¨ KbfvU©wKU LyeB `viæY GKwU Uyj| 
GUv w`‡q Avcwb KvD‡K wbw`©ó mgq cici †gBj cvVv‡bvi Rb¨ UvBg †mU 
K‡i ivL‡Z cvi‡eb, †hUv †ek Kvh©Kix GKUv e¨vcvi| Hubspot Gi wbR¯^ 
B-‡gBj gv‡K©wUs Uyj Av‡Q| GQvovI Av‡Q Drip Email, Avcwb hw` 
B-Kgvm© wb‡q KvR K‡ib Zvn‡j GUv LyeB `iKvwi GKUv Uyj Avcbvi Rb¨|

        10.2 ConvertKit-G A¨vKvD›U †Lvjvi wbqg

Pjyb Gevi Avgiv †`wL KbfvU©wKU Kxfv‡e KvR K‡i| convertkit.com 
I‡qemvB‡U †XvKvi ci Avcbv‡K mvBb Avc Ki‡Z n‡e|
hw` Av‡MB mvBb Avc Kiv _v‡K †m‡¶‡Î jMBb Ki‡eb| Gic‡i Avcbv‡K 

GKUv W¨vk‡evW© †`Lv‡e| ‡mLvb †_‡K Avcwb P‡j hv‡eb eªWKv‡÷| eªWKv÷ 
w`‡q B-‡gBj wbDR‡jUvi cvVv‡bv hvq, B-‡gBj gv‡K©wUs Kiv hvq| 
eªWKv‡÷i gva¨‡g mevB‡K GKmv‡_ †gBj cvVv‡bv hvq|
 

Gevi cª_‡g GKUv mv‡â± jvBb wbb| Gevi K‡›U›U A¨vW Kiæb| GLv‡b 
GKUv `viæY wdPvi n‡jv Avcwb PvB‡jB GLv‡b cv‡m©vbvjvBR K‡iI †gBj 
cvVv‡Z cvi‡eb| 
 

GLv‡b †gBj Avbmve¯ŒvBe KiviI e¨e¯’v Av‡Q, Avbmve¯ŒvBe Ki‡j Avi 
Kv÷gvi †gBj wiwmf Ki‡eb bv| KbfvU©wK‡U wKQy †g‡mR †Ug‡cøU Av‡Q 
†m¸‡jv e¨envi K‡i Avcwb KvR mnR K‡i †dj‡Z cvi‡eb| Gevi wK¬K K‡i 
B-‡gBj A¨v‡Wªm w`‡q Avcwb †gBj cvwV‡q w`‡Z cvi‡eb| B-‡gBj cvVv‡bvi 
ci Avcbv‡K Iiv †ekwKQy Z_¨ Rvbv‡e| KZRb B-‡gBj †c‡q‡Q, KZRb 
B-‡gBj I‡cb K‡i‡Q, KZRb B‡gB‡j _vKv wjs‡K wK¬K K‡i‡Q BZ¨vw` me 
Z_¨ Avcwb †c‡q hv‡eb|

Zvn‡j †`wi bv K‡i ïiæ K‡i w`b B-‡gBj gv‡K©wUs, GUv GZB mnR GKUv 
wRwbm †h Avcwb wb‡R wb‡RB GUv wb‡q GKUy NuvUvNuvwU Ki‡jB A‡bK Z_¨ 
Lye mn‡R †c‡q hv‡eb|

        11. A¨vwdwj‡qU gv‡K©wUs: Avq Kivi mnR Dcvq
                             

ÒA¨vwdwj‡qU gv‡K©wUs gv‡b Kwgkb cvIqv bq, eis GKUv
gvbyl †hUv LyuR‡Q †mUv Lyu‡R †c‡Z mn‡hvwMZv Kiv|Ó

 
- wkfvsï fvbvwiqv

wWwRUvj gv‡K©wUs Ki‡Z G‡m A¨vwdwj‡qU gv‡K©wUs-Gi bvg †kv‡bbwb Ggb 
gvbyl †evanq cvIqv hv‡e bv| GgbI n‡q _v‡K †h wWwRUvj gv‡K©wUs-Gi K_v 
Rv‡bb bv wKš‘ A¨vwdwj‡qU gv‡K©wUs m¤ú‡K© wKQyUv Rvbv‡kvbv Av‡Q|
 

ÒGUv Avcbvi Rb¨ GKUv `viæb c¨vwmf BbKv‡gi Drm n‡Z cv‡i|Ó

GUvi g~j KviY n‡jv A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g †ek fv‡jv cwigvY 
UvKv Avq Kiv m¤¢e| Kxfv‡e A¨vwdwj‡qU gv‡K©wUs K‡i UvKv Avq Kiv hvq 
Ges KvR Kxfv‡e ïiæ Kiv hvq GLb Avgiv †mUvB Rvbvi †Póv Kie| 

A¨vwdwj‡qU gv‡K©wUs welqUv A‡bKUv GiKg, Avcwb Ab¨ gvby‡li †cªvWv± ev 
mvwf©m †mj Ki‡eb Ges wewbg‡q Zviv Avcbv‡K cªwd‡Ui wKQy Ask †kqvi 
Ki‡e| 

GLv‡b cªwd‡Ui KZ cv‡m©›U Avcwb cv‡eb †mUv cy‡ivcywiB wbf©i K‡i 
cªwZôv‡bi wbR¯^ wm×v‡šÍi Ici| 
Z‡e GKUv mvaviY wnmve †h hZ †ewk `v‡g ev hZ †ewk msL¨K †cªvWv± wewµ 
n‡e, Avcbvi cªvc¨ A‡_©i cwigvYI ZZ e„w× cv‡e| 

A¨vwdwj‡qU gv‡K©wUs-Gi Rb¨ A‡bK e¨emvqxB A¨vwdwj‡qU gv‡K©Uvi‡`i 
fvov K‡i A_ev wb‡RivB GKUv A¨vwdwj‡qU †cªvMªvg ïiæ K‡i| 
A¨vwdwj‡qU gv‡K©Uvi wn‡m‡e hviv KvR K‡i †ewkifvM mgqB Zv‡`i wbR¯^ 
GKUv AwW‡qÝ †eR _v‡K| Zviv Zv‡`i AwW‡q‡Ýi Kv‡Q †cªvWv± ev mvwf©‡mi 
cªPviYv Pvjvq| GB cy‡iv e¨vcviUvB n‡”Q A¨vwdwj‡qU gv‡K©wUs|

A¨vwdwj‡qU gv‡K©wUs-Uv Kxfv‡e nq hw` †`wL, †Kv‡bv wfwWI ev I‡qemvB‡U 
GKUv wjsK †`Iqv _v‡K †hB wjs‡K wK¬K Ki‡j Avcwb gv‡K©Uvi †h 
†cªvWv‡±i cªPvi Ki‡Q †mUvi Z_¨ †c‡q hv‡eb| 
wjs‡Ki mv‡_ GKUv BDwbK AvBwW _v‡K hv‡Z K‡i e¨emv cªwZôvb eyS‡Z 
cv‡i Zv‡`i †cªvWv‡±i A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g e¨emv n‡”Q| 

hLbB †KD mswkøó wjs‡K wK¬K Ki‡e ZLb †mUv‡K Uª¨vK Kiv nq Ges Gi 
gva¨‡g A¨vwdwj‡qU gv‡K©Uviiv UvKv Avq K‡ib| 
G‡Z K‡i A¨vwdwj‡qU gv‡K©Uviiv †cªvWv± wewµ‡Z AviI †ewk AvMªnx nq 
Ges GUv GKUv P‡µi gZ Pj‡ZB _v‡K| 

Gfv‡eB g~jZ A¨vwdwj‡qU gv‡K©wUs KvR K‡i|GUv Avcbvi Rb¨ GKUv 
c‡iv¶ (Passive) Av‡qi DrmI n‡Z cv‡i| Avcbvi mewKQy ev` w`‡q ïay 
A¨vwdwj‡qU gv‡K©wUs Ki‡Z n‡e welqUv wKš‘ Ggb bv| Avcwb PvB‡j Ab¨vb¨ 
A‡bK Kv‡Ri cvkvcvwkI GUv Ki‡Z cvi‡eb|
 

        11.1 A¨vwdwj‡qU gv‡K©wUs-Gi SyuwK

mewKQyi gZ A¨vwdwj‡qU gv‡K©wUs-Gi I wKQy Lvivc w`K Av‡Q, GUv LyeB 
¯^vfvweK| A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g UvKv Avq Ki‡Z PvB‡j Avcbv‡K 
A‡bK †ewk ˆah©kxj n‡Z n‡e| GUvq KLbI KLbI A‡bK †ewk mgq jvM‡Z 
cv‡i| ZvQvov Avcwb †cªvWv± wewµ Ki‡Z bv cvi‡j KwgkbI cv‡eb bv, 
†mUvI Avcbv‡K gv_vq ivL‡Z n‡e| cy‡ivUvB Avm‡j wbf©i Ki‡Q Avcbvi 
Kv‡Ri Ici| 

A¨vwdwj‡qU gv‡K©wUs-Gi †¶‡Î AviI A‡bK SyuwKi welq Av‡Q| 
hw` Avcwb eø‡Mi gva¨‡g A¨vwdwj‡qU gv‡K©wUs K‡i _v‡Kb †m‡¶‡Î GKUv 
welq gv_vq ivL‡Z n‡e, ¸M‡ji GjMwi`‡g †Kv‡bv Avc‡WU G‡j A‡bK 
mgq GKv GKvB eø‡Mi i ̈vswKs K‡g hvq| ZLb AwW‡qÝI K‡g hv‡e, GUv 
A¨vwdwj‡qU gv‡K©Uv‡ii Rb¨ LyeB SyuwKc~Y©| Avevi nq‡Zv Avcwb †h 
cªwZôv‡bi †cªvWv‡±i A¨vwdwj‡qU gv‡K©wUs Ki‡Qb †mB cªwZôvb nVvr K‡i 
eÜ n‡q †h‡Z cv‡i ev Zviv Kwgk‡bi nvi Kwg‡q w`‡Z cv‡i| Avevi 
†cªvWv‡±i gvb Lvivc n‡jI Avcbv‡K †µZviv †`vlv‡ivc Ki‡Z cv‡i| 
GiKg AviI bvbvb mgm¨v i‡q‡Q|

         11.2 †hfv‡e A¨vwdwj‡qU gv‡K©wUs ïiæ Ki‡eb

wVK Av‡Q, Gevi Pjyb †R‡b wbB Lye mn‡RB Avgiv Kxfv‡e A¨vwdwj‡qU 
gv‡K©wUs ïiæ Ki‡Z cvwi:

1. wbk (Niche) wm‡j± Kiæb: cª_‡g Avcwb †h †cªvWv± ev mvwf©m wb‡q 
KvR Ki‡Z AvMªnx †mUv Lyu‡R †ei Kiæb| Zvn‡j K‡›U›U wµ‡qkb Ges 
†cªvWv± †cªv‡gvwUs-Gi †¶‡Î GUv Avcbvi Rb¨ A‡bK †nídyj n‡e| 

2. A¨vwdwj‡qU †cªvMªvg wimvP© Kiæb: Avcbvi cQ›` Kiv wbk Abyhvqx †Kv¤úvwb 
Lyu‡R †ei Kiæb hv‡`i A¨vwdwj‡qU †cªvMªvg Pvjy i‡q‡Q| 
KvR ïiæi Av‡M Aek¨B †Kv¤úvwb wbf©i‡hvM¨Zv m¤ú‡K© wbwðZ n‡q wb‡eb 
Ges wVK mgqgZ †c‡g›U †`q wK bv †R‡b wb‡eb| 

3. A¨vwdwj‡qU †cªvMªv‡g R‡qb Kiæb: A¨vwdwj‡qU gv‡K©wUs Kivi Rb¨ †h 
†Kv¤úvwb wm‡j± K‡i‡Q †mLv‡b mvBb-Avc Kiæb| 
Avcwb cªvq me †Kv¤úvwbi A¨vwdwj‡qU †cªvMªv‡g wdª‡Z R‡qb Ki‡Z cvi‡eb, 
Z‡e wKQy †Kv¤úvwb‡Z R‡qb Ki‡Z n‡j Avcbvi I‡qemvB‡Ui UªvwdK, 
d‡jvqvi msL¨v ev wKQy wW‡Ujm PvB‡Z cv‡i| 

4. ‡KvqvwjwU K‡›U›U ˆZwi Kiæb: Avcbvi R‡qb wiKy‡q÷ Approve n‡q 
†M‡j wm‡j± Kiv †cªvWv± Abyhvqx nvB-‡KvqvwjwU K‡›U›U (Blogpost, 
Video, Review and Tutorial) ˆZwi‡Z g‡bv‡hvM w`b hv Avcbvi 
AwW‡q‡Ýi Rb¨ †nídyj n‡e| K‡›U‡›Ui g‡a¨ Avcbvi A¨vwdwj‡qU wjsK 
Ggbfv‡e †cªv‡gvU K‡i w`b hv‡Z ¯ú¨vg g‡b bv nq|
 
5. UªvwdK †Rbv‡iU Kiæb: wewfbœ gv‡K©wUs P¨v‡b‡ji gva¨‡g Avcbvi K‡›U‡›U 
UªvwdK Avbyb| GUv n‡Z cv‡i SEO ev †mvk¨vj wgwWqv gv‡K©wUs, †cBW 

A¨vWm ev B-‡gBj gv‡K©wUs-Gi gva¨‡g|
 
6. AwW‡qÝ weì Kiæb: mg‡qi mv‡_ mv‡_ Avcbvi AwW‡qÝ eo Ki‡Z †Póv 
Kiæb| †mvk¨vj wgwWqv B›UviA¨vKkb Ges B-‡gBj cvVv‡bvi gva¨‡g we`¨gvb 
AwW‡qÝ‡K bvP©vi Kiæb| 

7. ÷ªv‡UwR AwÞgvBR Kiæb: wewfbœ A¨vbvwjwUK Uyj‡mi gva¨‡g Avcbvi 
A¨vwdwj‡qU gv‡K©wUs ÷ªv‡UwR ch©‡e¶Y Kiæb Ges cª‡qvRb Abyhvqx 
AwÞgvBR Kiæb| 

8. ‡c‡g›U wiwmf Kiæb: †Kv¤úvwbi Kwgkb ÷ªvKPv‡ii wfwË‡Z Avcbvi 
A¨vwdwj‡qU wjs‡Ki gva¨‡g †h KqwU †mj n‡q‡Q Zvi †c‡g›U MªnY Kiæb|
cªwZwU †Kv¤úvwb mvaviYZ gv‡m GKevi ev `yÕevi A_ev 3 gv‡m GKevi 
†c‡g›U K‡i GKUv wbw`©ó cwigvY †c‡g›U Rgv n‡j|

        11.3 GKRb mdj A¨vwdwj‡qU gv‡K©Uvi n‡Z PvB‡j

GKRb mdj A¨vwdwj‡qU gv‡K©Uvi nIqvi Rb¨ Avcbv‡K Kx Kx Ki‡Z n‡e 
Pjyb Gevi †mUv †R‡b wbB-

•  Avcbvi hviv Uv‡M©U AwW‡qÝ Zv‡`i Kv‡Q Avcbvi GKUv wek¦vm‡hvM¨Zvi 
RvqMv ˆZwi Ki‡Z n‡e| Zv‡`i mv‡_ Avcbvi GKUv fv‡jv m¤úK© _vK‡Z 
n‡e| GUv Lye Riæwi| 

•  Av‡iKUv ¸iæZ¡c~Y© welq †hUv n‡jv, Avcwb Ggb †cªvWv‡±iB gv‡K©wUs 
Ki‡eb †hUv Avcwb wb‡R fv‡jv g‡b K‡ib| 

•  ¶wZKi ev A¯^v¯’¨Ki wKQyi gv‡K©wUs Kiv †_‡K weiZ _vK‡eb| G‡Z K‡i 

Kv÷gv‡ii Avcbvi cªwZ wbf©i‡hvM¨Zvi RvqMvUv AUyU _vK‡e| Avcwb PvB‡j 
Uv‡M©U KbwRDgv‡ii Kv‡Q †cŠu‡Qv‡bvi Rb¨ GKUv dv‡bj ˆZwi Ki‡Z cv‡ib| 

•  Avcbv‡K Avcbvi Kv‡Ri cwiwa Qwo‡q w`‡Z n‡e, ïay GKUv †¶‡Î 
KvR‡K AvU‡K ivL‡j A‡b‡KB Avcbvi Kv‡Ri K_v Rvb‡Z cvi‡e bv| ZvB 
Kv‡Ri cwiwa we¯Í…Z Kiæb| 

•  Avcwb hLb †Kv‡bv †cªvWv± jÂ Ki‡eb ZLb mZK©Zvi m‡½ Av‡M †`‡L 
†b‡eb †h wjs‡Ki gva¨‡g Avcwb gv‡K©wUs Ki‡Qb †mUv KvR Ki‡Q wK bv| 

nq‡Zv Ggb n‡Z cv‡i †h Avcbvi UªvwKsUvB wVKgZ KvR Ki‡Q bv| †cªvWv± 
wewµ n‡jI †m‡¶‡Î Avcwb Kwgkb cv‡eb bv| GB welq¸‡jv Avcbv‡K 
†Lqvj ivL‡Z n‡e| memgq bZyb welq¸‡jv‡Z †dvKvm Ki‡eb| †hLv‡b 
cªwZ‡hvwMZv Kg Ges bZyb m¤¢vebv Av‡Q Avcbvi DwPZ n‡e †mLv‡bB †dvKvm 
Kiv| 

wKQy †QvULv‡Uv welq Av‡Q †h¸‡jv GKRb A¨vwdwj‡qU gv‡K©Uvi wn‡m‡e 
Avcbvi Rvbv _vKv `iKvi| memgq †Póv Ki‡eb gvbm¤§Z K‡›U›U ˆZwi 
Ki‡Z| GKUv mgq wQj hLb K‡›U‡›Ui †KvqvwjwU wb‡q gvby‡li AZUv 
gv_ve¨_v wQj bv| wKš‘ GLb welqUv A‡bK cv‡ë †M‡Q| GLb mevB 
†KvqvwjwU K‡›U›U‡K cªvavb¨ †`q| ZvB K‡›U›U ˆZwii †¶‡Î †KvqvwjwU eRvq 
ivLyb| ‰ah© a‡i gvbyl‡K †evSv‡bvi †Póv K‡ib Avcwb Avm‡j †h †cªvWv±wU 
wewµ Ki‡Z PvB‡Qb †mUv †Kb GKR‡bi †Kbv DwPZ| 

Aev¯Íe wRwbm, †hgb GUv †L‡j GKgv‡mB IRb K‡g hv‡e ev GUv gvL‡j 
dm©v nIqv hv‡e, Gai‡bi †cªvWv± Gwo‡q PjvB eyw×gv‡bi cwiPq n‡e| 
Avcbvi Kv÷gvi‡K †Kv‡bvfv‡eB fyj c‡_ cwiPvwjZ Ki‡eb bv|
GLb Avgiv K_v eje evsjv‡`‡ki g‡a¨ A¨vwdwj‡qU gv‡K©wUs-Gi Kx Kx 
my‡hvM-myweav Av‡Q †m¸‡jv wb‡q| evsjv‡`‡k B-Kgv‡m©i †h I‡qemvBU¸‡jv 

Av‡Q Giv A¨vwdwj‡qU gv‡K©wUs-Gi A‡bK fv‡jviKg my‡hvM-myweav cª`vb 
K‡i| GW‡UK (EdTech) †h cªwZôvb¸‡jv i‡q‡Q G¸‡jvI eZ©gv‡b Lye 
fv‡jv KvR Ki‡Q A¨vwdwj‡qU gv‡K©wUs wb‡q|
†`‡ki evB‡iI A¨vwdwj‡qU gv‡K©wUs-Gi GKUv wekvj †¶Î i‡q‡Q|

        11.4 A¨vwdwj‡qU gv‡K©Uvi‡`i Rb¨ civgk© ©

GZ¶Y K_v n‡jv A¨vwdwj‡qU gv‡K©Uvi‡`i wb‡q| Gevi GKUy msw¶ß 
cwim‡i K_v eje hviv wb‡Riv A¨vwdwj‡qU †cªvMªvg ïiæ Ki‡Z Pvq Zv‡`i‡K 
wb‡q| 

A¨vwdwj‡qU gv‡K©wUs-Gi GKUv Lye gRvi myweav n‡jv GLv‡b Avcbvi jm 
nIqvi SyuwK GK`g k~Y¨| Avcbvi gv‡K©Uvi †cªvWv± wewµ Ki‡Z cvi‡j 
Avcwb Zv‡K Kwgkb †`‡eb, ZvQvov Avcbvi †Kv‡bv LiP †bB| 
Avcbv‡K †hUv Ki‡Z n‡e, †`‡Lï‡b fv‡jvgv‡bi A¨vwdwj‡qU gv‡K©Uvi 
wb‡qvM w`‡Z n‡e| 

GKBmv‡_ A¨vwdwj‡qU gv‡K©Uvi‡`i GKUv fv‡jv cwigvY Kwgkb w`‡j †mUv 
Zv‡`i‡K Kv‡Ri cªwZ AviI Drmvnx K‡i †Zv‡j| Kbfvm©‡bi †¶‡Î †hb 
†Kv‡bv mgm¨v bv nq †mUv †Lqvj ivLv Lye Riæwi| A‡bK mgq wjsK wVKg‡Zv 
Uª¨vK Kiv hvq bv|  G‡Z K‡i gv‡K©Uvi‡K †c‡g›U w`‡Z Amyweav n‡Z cv‡i| 
ZvB cy‡iv wm‡÷g hv‡Z wVKfv‡e KvR K‡i †mw`‡K j¶¨ ivLv Lye †ewk 
Riæwi|

A¨vwdwj‡qU gv‡K©wUs Kxfv‡e Ki‡Z nq me †Zv Rvbv n‡q †Mj| Gevi 
A¨vwdwj‡qU gv‡K©wUs ïiæ K‡i w`‡Z cv‡ib AvcwbI! 

        12. †hB gv‡K©wUs Avcbv‡K Bbd¬y‡qÝ Ki‡e

eZ©gv‡b wWwRUvj gv‡K©wUs-Gi `ywbqvq Bbd¬y‡qÝvi gv‡K©wUs-Gi e¨vcK Pvwn`v 
i‡q‡Q| 2015 mv‡ji ci †_‡K g~jZ gv‡K©wUs-Gi GB c×wZwU A‡bK 
RbwcªqZv jvf Ki‡Z ïiæ K‡i| Bbd¬y‡qÝvi gv‡K©wUs wb‡q GZ K_v n‡”Q 
wKš‘ Bbd¬y‡qÝvi gv‡K©wUs wRwbmUv Avm‡j Kx? 

GKRb Bbd¬y‡qÝvi †Kv‡bv †cªvWv‡±i †h gv‡K©wUsUv Ki‡eb †mUvB g~jZ 
Bbd¬y‡qÝvi gv‡K©wUs| Avcbv‡K Av‡M Rvb‡Z n‡e Bbd¬y‡qÝvi Kviv| 
AbjvB‡b ev wewfbœ mvgvwRK †hvMv‡hvM gva¨g¸‡jv‡Z hv‡`i A‡bK d‡jvqvi 
Av‡Q Zv‡`i‡KB g~jZ Bbd¬y‡qÝvi ejv n‡q _v‡K|

ÒeZ©gv‡b 49% Kv÷gvi GKRb Bbd¬y‡qÝv‡ii K_vi Ici wbf©i K‡i †cªvWv± 
wK‡b _v‡K|Ó

GKUv D`vniY w`‡j welqUv AviI mn‡R †evSv hv‡e| 
‡gwm Avi †ivbvj‡`v jyB wfU‡bi (Louis Vuitton) `vevi †ev‡W© `vev 
†Lj‡Qb, GB QweUv wek¦Kv‡ci Av‡M mviv `ywbqvq Av‡jvob Zy‡jwQj| 

†gwm Ges †ivbvj‡`v Ggwb‡ZB Zygyj Rbwcªq `yBRb G_‡jU Ges †mvk¨vj 
wgwWqv‡Z Zv‡`i cªvq 1+ wewjq‡bi †ewk gvbyl d‡jv K‡i| 
Avi GR‡b¨B jyB wfUb GB `yBRb gvbyl‡K w`‡q Zv‡`i eª&¨v‡Ûi Rb¨ 
Bbd¬y‡qÝvi gv‡K©wUs Kij| evsjv‡`‡ki K_v hw` ewj, mvwKe ey‡÷i mv‡_ 
KvR Kivi Kvi‡Y gvbyl ey‡÷i cªwZ AviI †ewk AvK„ó n‡e| GUvB 
Bbd¬y‡qÝvi gv‡K©wUs|
 

Bbd¬y‡qÝvi gv‡K©wUs Ab¨Zg cvIqvidyj GKUv gv‡K©wUs| eZ©gv‡b 49% 

Kv÷gvi GKRb Bbd¬y‡qÝv‡ii K_vi Ici wbf©i K‡i †cªvWv± wK‡b _v‡K| 
mvivwe‡k¦i Mo wnmv‡e †`Lv †M‡Q, †KD hw` Bbd¬y‡qÝvi gv‡K©wUs-Gi †cQ‡b 1 
Wjvi e¨q K‡i Zvi Avq n‡e 5.78 Wjvi| A_©vr, cuvP¸Y jvf n‡”Q| 
GUv GKUv eo KviY Bbd¬y‡qÝvi gv‡K©wUs-Gi RbwcªqZvi †cQ‡b| gvby‡li 
GKUv ¯^vfvweK †h wPšÍvfvebv KvR K‡i Zv n‡jv †m eª¨v‡Ûi †P‡q †ewk 
Av‡iKRb gvbyl‡K wek¦vm K‡i| GKvi‡Y hLb †Kv‡bv eª¨vÛ wb‡R‡`i cªPviYv 
Pvjvq Zvi g‡a¨ †ewk Kvh©Ki nq hLb †Kv‡bv gvbyl †mB †cªvWv‡±i cªPviYv 
K‡i| 

GKvi‡Y gv‡K©wUs-Gi †¶‡Î Bbd¬y‡qÝvi gv‡K©wUs GZ †ewk Rbwcªq| 
GKUv eª&¨v‡Ûi †P‡q GKRb gvby‡li cªwZ Kv÷gvi‡`i wek¦v‡mi RvqMvUv 
¯^vfvweKfv‡eB †ewk _v‡K| gvbyl wek¦vm K‡i GKRb Bbd¬y‡qÝvi hLb †Kv‡bv 
†cªvWv± cª‡gvU K‡i ZLb †m wb‡RI †cªvWv±Uv nq‡Zv e¨envi K‡i‡Q, 
¯^fveZB GKUv wbf©iZvi RvqMv ˆZwi nq|

gv‡K©wUs-Gi RM‡Z G‡KK ai‡bi gv‡K©wUs G‡KK ai‡bi KvR K‡i| 
SEO KvR K‡i AM©vwbK wfwRUi evov‡bvi †¶‡Î| Bbd¬y‡qÝvi gv‡K©wUs KvR 
K‡i Kv÷gv‡ii wek¦vm‡hvM¨Zv AR©‡bi †¶‡Î|

        12.1 Bbd¬y‡qÝv‡ii cªKvi‡f` 

Gevi Avgiv Rvb‡ev Bbd¬y‡qÝvi‡`i aib wb‡q| 

1. ‡m‡jweªwU Bbd¬y‡qÝvi
hv‡`i d‡jvqvi msL¨v GK wgwjq‡bi †ewk Zv‡`i Avgiv †m‡jweªwU ewj| 

2. g¨v‡µv Bbd¬y‡qÝvi
GK jvL †_‡K cuvP jvL d‡jvqvi n‡j Zv‡`i ejv nq g¨v‡µv Bbd¬y‡qÝvi| 

3. gvB‡µv Bbd¬y‡qÝvi
hv‡`i d‡jvqvi msL¨v `k nvRvi †_‡K GK jvL Zv‡`i Avgiv ewj gvB‡µv 
Bbd¬y‡qÝvi| 

4. b¨v‡bv Bbd¬y‡qÝvi
GK nvRvi †_‡K `k nvRvi d‡jvqvi _vK‡j Zv‡K Avgiv eje b¨v‡bv 
Bbd¬y‡qÝvi|

        12.2 Bbd¬y‡qÝvi gv‡K©wUs ïiæ Ki‡Z PvB‡j

Avcwb hw` Bbd¬y‡qÝvi gv‡K©wUs ïiæ Ki‡Z Pvb Zvn‡j wKQy wRwbm Avcbv‡K 
gv_vq ivL‡Z n‡e|

•  ‡mvk¨vj wgwWqv cøvUd‡g©i g‡a¨ †dmeyK Avi BÝUvMªvg me‡P‡q †ewk 
Rbwcªq| ZvB Bbd¬y‡qÝvi gv‡K©wUs Ki‡j GB `yBUv P¨v‡b‡jB Kiv DwPZ| 
Z‡e Avcbvi Uv‡M©U AwW‡qÝ Abyhvqx cøvUdg© cwieZ©b n‡Z cv‡i|
 
•  Bbd¬y‡qÝvi gv‡K©wUs Ki‡Z †M‡j Avcbv‡K A‡bK †ewk cªvmw½K n‡Z n‡e| 
g‡b K‡ib Avcwb B‡jKUªwb· wb‡q gv‡K©wUs Ki‡eb, Zvn‡j Avcbvi wKš‘ 
kvwo wewµ K‡i †h Zvi m‡½ wg‡j KvR K‡i †Kv‡bv jvf †bB| 
GKBm‡½ Avcbv‡K Uv‡M©U AwW‡qÝ Kviv GUvI gv_vq ivL‡Z n‡e|

•  Av‡iKUv welq †hUv gv_vq ivL‡Z n‡e †mUv n‡jv Bbd¬y‡qÝvi gv‡K©wUs wKš‘ 
Lye Kg mg‡q KvR K‡i bv|
 

Avcbv‡K AšÍZc‡¶ 6 gvm A‡c¶v Ki‡Z n‡e Kv‡Ri djvdj †`Lvi Rb¨| 
6 gvm a‡i Avcwb hw` GKUv fv‡jv K¨v‡¤úBb Pvjvb Zvn‡j Avcwb GKUv 
fv‡jv dj nq‡Zv †`L‡Z cv‡eb|
Avwg e¨w³MZfv‡e g‡b Kwi gvB‡µv Bbd¬y‡qÝvi‡`i m‡½ KvR KivUv A‡bK 
†ewk jvfRbK| 

Zv‡`i mv‡_ KvR Kivi GKUv myweav n‡jv Avcwb Avcbvi †cªvWv± ev mvwf©m 
Zv‡K cvwikªwgK wn‡m‡e w`‡Z cvi‡eb|
A_©vr, Avw_©Kfv‡e Avcbv‡K †Kv‡bv †jb‡`b bv Ki‡jI Pj‡e| GUv 
Bbd¬y‡qÝvi gv‡K©wUs Gi GKUv eo myweav ejv †h‡Z cv‡i| 

Bbd¬y‡qÝvi‡`i memgq †h UvKv wWgvÛ Ki‡e †mUv UvKvB w`‡Z n‡e Ggb 
†Kv‡bv K_v †bB| GgbwK Avcwb Zv‡`i m‡½ `i`vgI (Negotiation) 
Ki‡Z cv‡ib! Avcbvi ev‡R‡Ui mv‡_ wgj‡j Z‡eB KvR Ki‡eb Zvi mv‡_|
  
Avwg e¨w³MZfv‡e eje GK`g ïiæi w`‡K †Kv‡bv ai‡bi †Kv‡bv G‡RwÝ ev 
GBme ms¯’vi mvnv‡h¨ Bbd¬y‡qÝvi gv‡K©wUs bv Kivi Rb¨| 
Z‡e cªwZwôZ †Kv‡bv eª¨vÛ n‡j Avcwb Aek¨B GUv Ki‡Z cv‡ib| 
Gi KviY n‡jv, G‡RwÝ¸‡jv‡Z gv‡K©wUs Kiv‡Z †M‡j A‡bK †ewk UvKvi 
cª‡qvRb nq, †hUv GKRb wewMbv‡ii Rb¨ A‡bK †ewk e¨qmv‡c¶| 

GQvovI Avcwb wb‡Ri gZ K‡i we‡kølY K‡i †`L‡Z cv‡ib †Kvb ai‡bi 
Bbd¬y‡qÝvi gv‡K©wUs Avcbvi Rb¨ me‡P‡q fv‡jv n‡e| 
Gevi Zvn‡j AvcwbI Bbd¬y‡qÝvi‡`i mvnvh¨ wb‡q ïiæ K‡i w`‡Z cv‡ib 
Avcbvi †cªvWv‡±i cªPviYv!

         13. I‡qemvBU

           

"GKUv I‡qemvBU Avcbvi weR‡bm‡K 24/7 N›Uv cª‡gvU K‡i,
GUv Avcbvi †Kv‡bv Kg©PvixB Ki‡e bv|"

 
- cj KyKmb

wWwRUvj gv‡K©wUs †m±‡i I‡qemvBU me‡P‡q ¸iæZ¡c~Y© GKUv welq| ZvB GB 
av‡c Avgiv I‡qemvB‡Ui LyuwUbvwU m¤ú‡K© Rvbe| 
GB †hgb I‡qemvBU Kx, Gi KvR Kx, GUv Kxfv‡e KvR K‡i, Kxfv‡e 
e¨envi Ki‡j wWwRUvj gv‡K©wUs‡K Ab¨ †j‡f‡j wb‡q hvIqv hvq BZ¨vw`|
 

Ò‡`vKv‡bi wWwRUvj fvm©b n‡jv I‡qemvBU|Ó

I‡qemvBU Kx GB cª‡kœi DËiUv GKUy †f‡½ †evSvB| I‡qemvBU Avm‡j 
GKUv †`vKv‡bi g‡Zv| Avcbvi hw` GKUv †`vKvb _v‡K, Zvn‡j wKš‘ †mUvi 
gv‡K©wUs Avjv`v K‡i Ki‡Z n‡e|
KviY gv‡K©wUs Ki‡jB Kv÷gvi Avm‡e, Avcbvi †mj n‡e| 
Avi GB †`vKv‡bi wWwRUvj fvm©bB n‡jv I‡qemvBU| I‡qemvB‡Ui gv‡K©wUs 
K‡iB Avcbv‡K wjW †Rbv‡iU Ki‡Z n‡e| 

Zvn‡j eyS‡ZB cvi‡Qb, I‡qemvBU n‡jv Ggb GKUv RvqMv, †hLv‡b Avcbvi 
m¤ú‡K© ev Avcbvi e¨emv m¤ú‡K© meai‡bi Z_¨vw` _v‡K| Avcbvi 
I‡qemvBU †Kej Avcbvi m¤úwË| Ab¨ Kv‡iv bq| 

GLb Avcwb g‡b Ki‡Z cv‡ib †h Avgvi †Zv †dmeyK †cBR Av‡QB| Zvn‡j 
Avjv`v K‡i I‡qemvBU †Lvjvi Kx `iKvi? 
I‡qemvBUUv GKUy Av‡M †hUv ejjvg †h Avcbvi wb‡Ri m¤úwË| wKš‘ 
†dmeyK †cBRUv Avcbvi wb‡Ri m¤úwË bv|

†dmeyK †cB‡Ri gvwjK †dmeyK wb‡RB| Avcwb GKw`b ûU K‡i †`L‡eb †h 
†dmey‡Ki iæjm GÛ †i¸‡jkb fvOvi Kvi‡Y Avcbvi †cBRUv Mv‡qe n‡q 
†M‡Q! 
Avi †h‡nZy Avcbvi †cR Avcbvi AvBwWi mv‡_ mshy³, Avcbvi AvBwWUvI 
nq‡Zv eøK K‡i w`‡e| GB Kvi‡Y Avwg memgq ewj †h, †dmeyK †cR _vKv 
fv‡jv wKš‘ I‡qemvBU wRwbmUv LyeB Riæwi|

        13.1 I‡qemvBU †Kb Riæwi

AdjvBb †÷v‡i †Zv †mjm cvimb _v‡K, ZvB bv? wKš‘ AbjvB‡b †K _v‡K? 
AbjvBb †mjm cvimb n‡”Q Avcbvi I‡qemvBU| 
GB †hgb Avcwb hLb hgybv wdDPvi cv‡K© hvb, ZLb †`L‡eb †÷v‡ii wVK 

evB‡i GKUv gvbyl `uvwo‡q _v‡K| Zviv Avcbv‡K e‡j †h, wcøR Avgv‡`i 
†÷v‡i Avmyb| †`Lyb Avcbvi Kx jvM‡e| Gici Avcwb †÷v‡i XyK‡jb, Xy‡K 
mewKQy †`L‡jb| †h †÷v‡i †Kgb †cªvWv± Av‡Q, `vg †Kgb, G¸‡jvi 
wW‡UBjm Kx BZ¨vw`| 

I‡qemvBUI wKš‘ Gfv‡eB KvR K‡i| GLv‡b my›`i K‡i me †cªvWv± mvwR‡q 
ivLv nq| wK¬K K‡i †cªvWv‡±i we¯ÍvwiZ Z_¨ I g~j¨ †`Lvq| 
GgbwK †mjm cvim‡bi g‡Zv Zvi †Kv‡bv aiveuvav KvR Kivi mgq †bB, 
†Kv‡bv QywUI †bq bv| mßv‡n 7 w`b, w`‡b 24 N›Uv I‡qemvBU Avcbvi n‡q 
KvR K‡i hv‡e| GB Kvi‡YB GKUv I‡qemvBU _vKv Riæwi|
 

        13.2 I‡qemvB‡U gv‡K©wUs †nvK mn‡R! 

I‡qemvBU Avcbvi wWwRUvj gv‡K©wUs-Gi †dvKvm gv‡K©wUs wn‡m‡e KvR 
Ki‡e| Avcwb †dmeyK ev Ab¨ †Kv‡bv wgwWqvi gva¨‡g gvbyl‡K Avcbvi 
I‡qemvB‡U Avb‡eb| 

Av”Qv, Avcbvi hLb †Kv‡bv GKUv wRwbm m¤ú‡K© Rvbvi cª‡qvRb nq, ZLb 
Avcwb †Kv_vq mvP© K‡ib? Aek¨B ¸M‡j! Avi ¸Mj Avcbv‡K Kx †`Lvq?
I‡qemvBU wjsK, ZvB †Zv? GRb¨ Avcbvi hw` GKUv I‡qemvBU _v‡K 
Zvn‡j wKš‘ Avcwb Lye mn‡R Kv÷gvi‡`i AvK„ó Ki‡Z cvi‡eb| 

wKš‘ B›Uvi‡b‡U jvL jvL I‡qemvBU i‡q‡Q| Avi ûeû Avcbvi g‡Zv GKB 
wRwbm wewµ K‡i Ggb I‡qemvB‡Ui msL¨vI Kg bq| Zvn‡j Kx K‡i Avcwb 
¸M‡ji GK`g cª_g †cB‡R Avcbvi I‡qemvBUUv‡K Avb‡eb?

¸M‡ji wKš‘ †jv‡Kkb †eRW gv‡K©wUs mvwf©mI Av‡Q| Avcwb hLb ¸Mj g¨v‡c 
†Kv‡bv wKQy wj‡L mvP© K‡ib, †hgb Avcwb hLb pizza shop wj‡L mvP© 

K‡ib, ZLb †hB †÷vi¸‡jv Av‡m, G¸‡jv wKš‘ Lye my›`i K‡i ¸Mj Avcbvi 
I‡qemvBU †_‡KI Z_¨ msMªn K‡i| 
g‡b Kiæb, Avcwb wPšÍv Ki‡jb †h B-‡gBj gv‡K©wUs Ki‡eb| GLb B-‡gBj 
gv‡K©wUs K‡i j¨vÛ Ki‡eb †Kv_vq? 
B-‡gB‡j Avcwb ej‡jb †h, n¨vu Avwg GB wRwbmUv wewµ KiwQ| wKš‘ GB 
wRwbmUvi mÜvb †Kv_vq cvIqv hv‡e? 
GUvi Rb¨ Aek¨B Avcbv‡K B-‡gBj ewW‡Z I‡qemvBU wjsKUv w`‡q w`‡Z 
n‡e| bvn‡j †Kv_vq wK¬K Ki‡e mevB? 

GKUv fv‡jv I‡qemvBU _vKvi Dci gvbyl Avcbv‡K wek¦vm Ki‡e wK Ki‡e 
bv Zv wbf©i K‡i| KviY I‡qemvBU †`‡LB †mB eª&¨vÛ m¤ú‡K© fv‡jvg‡Zv 
Rvbv hvq| Avi GLbKvi mgq wKš‘ gvbyl wdwRK¨vj †÷v‡i hvIqvi Av‡M 
AbjvB‡bB †mB wRwb‡mi wdPvi, myweav, Iqv‡iw›U m¤ú‡K© fv‡jvg‡Zv †R‡b 
hvq| we‡kl K‡i hw` †mB wRwbmUvi `vg GKUy †ewk nq| hv‡Z †`vKv‡b †h‡q 
†Kv‡bv mgq bó bv Ki‡Z nq| wKš‘ hLb Zviv †`‡L †h Avcbvi †Kv‡bv 
I‡qemvBUB †bB, ZLb wKš‘ Zviv Avcbv‡K wek¦vm Ki‡Z Pvq bv| GUvB 
GLbKvi w`‡bi ÷¨vÛvW©| bvn‡j Zviv fve‡Z cv‡i †h Avcbvi †Kv¤úvwbUv 
nq‡Zv eo bv, GKUv ¯‹¨vgI n‡Z cv‡i| I‡qemvB‡Ui Av‡iKUv eo wRwbm 
n‡”Q †h I‡qemvB‡U Avcwb Avcbvi g‡Zv K‡i Mí ej‡Z cv‡ib|

Avcwb †mLv‡b wb‡Ri g‡Zv K‡i wfwRUi‡`i †Kvb wRwb‡mi ci †Kvb wRwbm 
†`L‡Z n‡e Zv †iK‡gÛ Ki‡Z cv‡ib| ‡cªvWv‡±i wfwWI ev QweI 
I‡qemvB‡U †kv Ki‡Z cvi‡eb| ZLb gvbylR‡bi IB e¨emvi Dci GKUv 
wek¦vm ˆZwi nq|Z‡e †Kej I‡qemvBU ˆZwi Ki‡jB n‡e bv, GUv‡K Kv‡RI 
jvMv‡Z n‡e| n‡Z cv‡i Avcwb †UK‡bvjwR m¤ú‡K© Lye GKUv Rv‡bb bv| 
wKš‘ eZ©gvb mg‡q GKUv I‡qemvBU mvgjv‡bvi Rb¨ Avcbv‡K I‡qe 
†W‡fjcvi n‡Z n‡e bv|GLb †Zv Avi 2001 mvj bv!

        13.3 I‡qemvB‡Ui †Wv‡gBb
 
I‡qemvB‡Ui †Wv‡gB‡bi K_v KL‡bv ï‡b‡Qb wK? 
g~jZ Avcbvi bvgUvB n‡jv †Wv‡gBb| Avcwb hw` Avgvi I‡qemvBUUv ¸M‡j 
mvP© †`b, nazmc.com wj‡L, Zvn‡j GB †h bvgUv Avcwb †`L‡Z, 
nazmc.com GBUvB †Wv‡gBb| Avcbvi e¨emvi bvgUvI Avcbvi †Wv‡gBb| 
Gevi Avwm †Wv‡gBb G·‡Ubkb wb‡q| GLv‡b Avcwb †h .com †`L‡Qb, 
GBiKg Av‡iv A‡bK A‡bK wKQy wKš‘ †`Iqv hvq| Gi g‡a¨ me‡P‡q Rbwcªq 
n‡”Q .com, Zvici .net, .org, .io, .co| 

evsjv‡`‡ki K_v wPšÍv Ki‡j .com Zvic‡i .bd GB G·‡UbkbUv Rbwcªq| 
Z‡e G·‡Ubkb †KbvUv †Zgb ¸iæZ¡c~Y© wKQy bv| hw` wKb‡ZB Pvb, Zvn‡j 
registry.com.bd GLvb †_‡K wK‡b †dj‡Z cv‡ib|
‡Wv‡gBb †Kbvi †¶‡Î Av‡M †_‡KB Av‡Q Ggb †Wv‡gBb †bIqv hv‡e bv| 
A_©vr, BDwbK n‡Z n‡e| Avi †QvU n‡Z n‡e| 

Avgvi cy‡iv eª¨vÛ bvg n‡jv Nazm Marketing Consultant| wKš‘ GUv‡K 
Avwg †QvU K‡i nazmc-‡Z wb‡qwQ| Avgvi g‡Z Avcbvi †mB †Wv‡gBb †Kbv 
DwPZ †hBLv‡b Avcbvi bvgUv fv‡jvfv‡e †evSv hv‡”Q| Avcbvi †Wv‡gBb †bg 
hw` eo nq, Zvn‡j B-‡gBj A¨v‡WªmI eo n‡q †hZ| 

g‡b Kiæb Avgvi B-‡gBj A¨v‡Wªm n‡jv admin@nazmc.com| GLb 
Avcwb wPšÍv K‡i †`Lyb, hw` Avgvi †Wv‡gBb 
nazmmarketingconsultant.com n‡Zv, Zvn‡j B-‡gBj A¨v‡Wªm 
admin@nazmmarketingconsultant.com n‡Zv| GZ eo †h UvBc 
Ki‡e Zvi †Zv fyj nIqvi m¤¢vebv 90%! G Kvi‡Y †Wv‡gBb †QvU nIqv 
DwPZ| Avi †Póv Ki‡eb .com G·‡Ubkb wb‡Z| KviY gvbyl GBUv‡ZB 
Af¨¯Í| KviY 70% gvbyl Rv‡bbB bv †h Av‡iv G·‡Ubkb Av‡Q|

        13.4 †Wv‡gB‡bi †`vKvb
 

Gevi Avwm †Wv‡gBb wKb‡eb †Kv‡Ì‡K| †ek wKQy †Kv¤úvwb Av‡Q hv‡`i 
†_‡K Avcwb †Wv‡gBb wKb‡Z cv‡ib| †Zgwb Avgvi wcªq GKUv †Kv¤úvwb 
n‡jv Cloudflare| Gi cvkvcvwk Avcwb Hostinger, Namecheap, 
GoDaddy †_‡KI wKb‡Z cv‡ib| ‡Zv Cloudflare wj‡L mvP© †`Iqvi ci 
†mLv‡b mvBb Avc Kiæb| Gici register domain- G click Kiæb| Zvn‡j 
Avcwb †`L‡Z cvi‡eb †h †hB †Wv‡gBbUv wKb‡Z Pv‡”Qb †mUv Av‡Q bv wK| 

D`vniY¯^iƒc, Avgv‡`i †Kv¤úvwbi bvg n‡”Q omukbhai, Zvn‡j 
omukbhai.com wj‡L mvP© w`‡ev| Zvici Avwg †`L‡Z cvi‡ev Avm‡j 
†Wv‡gBbUv Av‡Q wK bv Ges †KvbUvi `vg KZ? hw` _v‡K Zvn‡j †mUv gvÎ 
K‡qK Wjv‡iB wKb‡Z cvi‡eb| `vg m¯Ív nIqvi Kvi‡YB Avwg Cloudflare 
mevB‡K †iK‡gÛ Kwi| wKQy †Kv¤úvwb †`L‡eb †h cª_g eQ‡ii cª_g gv‡m 2 
Wjvi PvR© Ki‡e| Gici †_‡K cªwZ gv‡mi Rb¨ 18-19 Wjvi PvR© Ki‡e| 
‡Zv Avcwb wbðqB gvÎ GK eQi e¨emv Ki‡eb bv, A‡bK j¤^v mgq a‡i 
Ki‡eb| GB Kvi‡YB Cloudflare †_‡K Kg `v‡g †Wv‡gBb wKbyb|
 

        13.5 I‡qemvBU †nvw÷s 

  Gevi I‡qemvBU †nvw÷s m¤ú‡K© Rvbv hvK| GB †h I‡qemvB‡Ui bvgUv mvP© 
w`‡j †h I‡qemvBU Avcbvi †Pv‡Li mvg‡b Av‡m, GUv Kxfv‡e nq? 

‡Kv‡bv I‡qemvB‡U †M‡jB Avgiv bvbvb dvBj, †dvìvi, Qwe, wfwWI †`L‡Z 
cvB| Gme hw` Avgv‡`i †gvevB‡j _vK‡Zv, Zvn‡j Aek¨B †÷v‡i‡Ri 
`iKvi n‡Zv| Zvn‡j I‡qemvB‡UiI wK †÷v‡iR Av‡Q?

n¨vu Av‡Q, Avi GBUvB †nvw÷s| GLv‡bB I‡qemvB‡Ui dvBj¸‡jv _v‡K| 
‡QvU †Kv¤úvwbi Rb¨ Av‡Q K¬vDW †nvw÷s I IqvW©‡cªm †nvw÷s| Z‡e Avgvi 
cQ›` Cloudways| KviY GLv‡b Avcwb Lye Kg Li‡P †kqviW †nvw÷s 
wb‡Z cvi‡eb| GKmv‡_ A‡bK gvbyl †mUv e¨envi Ki‡e|

Gici Av‡m g¨v‡bRW †nvw÷s| Gi gv‡b GKUv †Kv¤úvwb Avcbvi n‡q cy‡iv 
†nvw÷s g¨v‡bR Ki‡e|

Zvici n‡jv wfwcGm| GUv GKUv mvf©v‡ii g‡Zv, †hB mvf©v‡ii GKUv Ask 
Avcwb nq‡Zv wK‡b wb‡Z cvi‡eb|

G¸‡jv †gvUvgywU A¨vWfvÝW †j‡f‡ji| wKš‘ Zvi †_‡KI A¨vWfvÝW n‡jv 

†WwW‡K‡UW mvf©vi| ‡WwW‡K‡UW mvf©vi gv‡b n‡jv GB †h Avcbvi RvqMvUv 
Avcwb e¨envi Ki‡eb, GBUvi hZ w¯úW Zvi cy‡ivUv †Kej AvcwbB e¨envi 
Ki‡eb| A_©vr, Ab¨ Kv‡iv mv‡_ fvMvfvwM Ki‡Z n‡e bv| 

Avwg mevB‡K Cloudways †iK‡gÛ Kwi KviY GLv‡b Avcwb cªPyi 
A¨vWfvÝW mvf©vi e¨envi Ki‡Z cvi‡eb| ‡hme mvf©vi e¨envi Ki‡Z †M‡j 
Avcbvi nq‡Zvev GKRb †W‡fjcvi nvqvi Kiv jvM‡Zv, †mUv Avcwb wb‡RB 
Ki‡Z cvi‡eb| Avcbvi †Kv‡bv †cªvMªvwgs Gi ÁvbI jvM‡e bv| ZvB Avcwb 
hw` wewMbvi †j‡f‡ji nb, Zvn‡j †kqviW †nvw÷s wKb‡Z cv‡ib| 

Avevi Avcwb hw` GKUy fv‡jv †j‡f‡ji w¯úW Pvb, Zvn‡j wKš‘ Avcwb 
wfwcGm wb‡Z cv‡ib A_ev †WwW‡K‡UW wb‡Z cv‡ib|

Gevi GmGmGj mvwU©wd‡KU (SSL Certificate) wb‡q m¤ú‡K© ewj| 
Avcwb wbðqB †`‡Lb †h †h‡Kv‡bv I‡qemvB‡Ui ev‡g †jLv _v‡K https, ZvB 
bv? A_ev ïay http _v‡K, s Uv _v‡K bv| https _vKvi gv‡b Avcbvi 
I‡qemvBUUv wmwKDiW Ges GB wmwKDwiwUUv †`Iqv n‡jv ÔSSL 
CertificateÕ Gi gva¨‡g| 

GBUv Rvbv‡bvi KviY n‡jv Avcbvi I‡qemvBUUv †hb wmwKDiW _v‡K| 
GLbKvi w`‡b I‡qemvBU https bv n‡j gvbyl †mB I‡qemvBU †`L‡eB bv| 
ZvB Avcwb hLb †Wv‡gBb wKb‡eb, ZLb †`‡L wbb †h wdª ÔSSL 
CertificateÕ-Uv cvb wK bv|

        13.6 K‡›U›U g¨v‡bR‡g›U wm‡÷g

Gevi Avwm CMS-G|
CMS gv‡b n‡”Q K‡›U›U g¨v‡bR‡g›U wm‡÷g| A_©vr, K‡›U›U‡K g¨v‡bR 
Kiv| GKai‡bi CMS  n‡jv IqvW©‡cªm|

Avgv‡`i †`‡k A‡b‡KB IqvW©‡cªm m¤ú‡K© fv‡jvg‡Zv bv Rvbvi Kvi‡Y 
GBUvq KvR Ki‡Z fq cvb| wKš‘ wek¦vm Kiæb, GUv GKevi ey‡S †M‡j KvR 
Kiv LyeB mnR|

IqvW©‡cª‡mi myweav n‡jv hLb ZLb †h‡Kv‡bv †jLv ev K‡›U›U GwWU Kiv hvq| 
GB †hgb GKUv eø‡M bZyb Z_¨ hy³ Ki‡Z n‡e, SUcU GwWU K‡i †dj‡jb| 
wKsev wfwWI Gi _v¤^‡bBj Avc‡jvW †`Iqvi ci cvëv‡eb? †mUvI m¤¢e! 
Avcwb PvB‡j bZyb †cBR hy³ Ki‡Z cvi‡eb, †dvb b¤^iI e`jv‡Z cvi‡eb| 
G¸‡jvi Rb¨ Avcbv‡K evievi †W‡fjcv‡ii Kv‡Q †h‡Z n‡e bv|

Avcwb wK Rv‡bb †h we‡k¦i 39.5% A_©vr, 455 wgwjqb I‡qemvBUB 
IqvW©‡cª‡m ˆZwi Kiv? 

we‡k¦i me‡P‡q Rbwcªq I‡qemvBU¸‡jvi GKUv IqvwksUb †cv÷| Zv‡`i 
I‡qemvBUI IqvW©‡cª‡mi gva¨‡g wbqš¿Y Kiv nq| 
wKš‘ Gic‡iI hw` Avcbvi g‡b nq †h IqvW©‡cªm mvgjv‡bv LyeB KwVb, 
Zvn‡j Avcbvi Rb¨ Av‡Q Wix Ges Weebly| 

Av‡M IqvW©‡cª‡mi mv‡_ G‡`i cv_©K¨Uv ewj| 
IqvW©‡cªm I‡qemvB‡Ui gvwjK Avcwb wb‡R| Avcbv‡K Avjv`v K‡i †Kv‡bv 
UvKv w`‡Z n‡”Q bv| 
wKš‘ Wix Ges Weebly e¨envi Kivi Rb¨ Avcbv‡K cªwZ gv‡m UvKv w`‡Z 
n‡e| Z‡e G‡`i myweav n‡jv Avcwb Lye mn‡R I‡qemvBU evbv‡Z cvi‡eb| 
wKš‘ hZ¶Y Avcbvi I‡qemvBUUv _vK‡e ZZ¶Y Avcbvi UvKv w`‡ZB n‡e|

Gevi Avmv hvK I‡qemvB‡Ui K‡›U›U wb‡q| bZyb I‡qemvBU ˆZwi Kivi mgq 
Avcbvi gv_vq ivL‡Z n‡e †h Avcwb †Kvb ai‡bi K‡›U›U †cv÷ Ki‡eb Qwe 
bv wfwWI bv ïay eøM| 

ïay I‡qe †W‡fjcvi‡K ej‡jB n‡e bv †h "fvB GKUv I‡qemvBU jvM‡e|" 
Zv‡K eywS‡q ej‡Z n‡e †h Avcwb I‡qemvB‡Ui †Kvb RvqMvq Kx Pvb| 

Avcbvi †Kv¤úvwbi hw` †Kv‡bv GKUv †mjm cvimb _vK‡Zv, Zvn‡j Zv‡K 
Kg †eZb w`‡j †Kgb mvwf©m †c‡Zb, Avi †ewk †eZb w`‡j †Kgb mvwf©m 
†c‡Zb? Aek¨B †ewk UvKv w`‡j AvDUcyUUv fv‡jvB Avm‡e? 
I‡qemvBUI wVK Gfv‡eB KvR K‡i|

Avcwb I‡qemvB‡Ui †cQ‡b hZ LiP Ki‡eb, Avcbvi I‡qemvBU ZZ fv‡jv 
KvR Ki‡e| KviY I‡qemvBU fv‡jv bv n‡j wKš‘ gbg‡Zv wjW †Rbv‡iU n‡e 
bv| 

Avcbvi I‡qemvBUUv‡K †i¯úwÝf I‡qemvBU evbv‡Z n‡e| Gi gv‡b n‡jv 
GKUv I‡qemvBU Ggbfv‡e evbv‡Z n‡e ‡hb †W¯‹Uc Avi †gvevBj `yB 
RvqMv‡ZB fv‡jvg‡Zv †`Lv hvq| Z‡e †Póv Ki‡eb hv‡Z cy‡iv I‡qemvBUUvI 
†gvevBj †dªÛwj nq|

        14. Google Analytics wK Rvbv DwPZ? 

  GKUy wPšÍv K‡i †`Lyb †Zv, Avgiv hLb †Kv‡bv †`vKvb ev mvaviY e¨emvi 
K_v wPšÍv Kwi, ZLb cªwZw`b KqUv †cªvWv± †mj n‡jv, cªwdU KZ UvKv n‡jv 
Ges gvm †k‡l weR‡b‡m †Mªv_ †Kgb n‡jv| 
GB cªwZUv wRwbm Uª¨vK Kiv Avgv‡`i Rb¨ GKUy KwVb n‡q hvq| ZvB bv?
wKš‘ GB KvRwUB Avcwb ¸Mj A¨vbvwjwUK‡mi gva¨‡g Lye mn‡R Ki‡Z 
cvi‡eb| Avcbvi I‡qemvBU Ges gv‡K©wUs dv‡b‡ji A‡bK wKQyB Uª¨vK Kiv 
m¤¢e GUv w`‡q|

  

¸Mj A¨vbvjvBwUKm Ggb GKUv cvIqvidyj Uyjm hvi gva¨‡g Avcwb A‡bK 
WvUv Lye fv‡jvg‡Zv we‡kølY Ki‡Z cvi‡eb|

        14.1 Google Analytics †mU-Avc

Z‡e ¸Mj A¨vbvwjwUKm KvR Avm‡j Kx Zv Rvbvi Av‡M GBUv Kxfv‡e †mUvc 
K‡i Zv wkL‡ev Ges Kxfv‡e GUv Avcbvi I‡qemvB‡Ui mv‡_ Kv‡b± Kiv hvq 
Zv †`L‡ev|
 
•  cª_‡gB ¸M‡j †h‡q ¸Mj A¨vbvjvBwUKm wj‡L mvP© w`b| Gici Start 
measuring-G wK¬K Kiæb| Zvici hv hv Z_¨ Pv‡”Q me w`b| 

•  Gici GKvD‡›Ui GKUv bvg w`‡Z n‡e| Zvici wR‡Ám Ki‡e cªcvwU©i bvg 
Kx n‡e| aiv hvK, Avcwb wdU‡bm I‡qemvBU wb‡q KvR Ki‡eb| ZvB 
wdU‡bm I‡qemvBUB cªcvwU© bvg wn‡m‡e w`‡Z cv‡ib| 

•  Avcwb hw` †`k wn‡m‡e evsjv‡`k wbe©vPb K‡ib, Zvn‡j Avcbvi UvBg 
†RvbI evsjv‡`‡kiB n‡e| Gici Kv‡iwÝ‡Z BDGmwW w`‡eb| 

•  BDwbfvm©vj GKvD‡›Ui AckbUv w¯‹c Kiæb|

•  Gici Avcbvi weR‡bm mvBR I BÛvw÷ª wm‡j± Kiæb| 

•  Gici Avcwb ¸Mj A¨vbvjvBwUKm w`‡q Kx Ki‡Z Pvb †mUv †evSv‡Z n‡e|  
†hgb-Avcwb ej‡jb †h Avcwb wjW †Rbv‡iU Ki‡Z Pvb, Avcwb AbjvBb 
†mjm Ki‡Z Pvb, nq‡Zvev Avcwb m‡PZbZv ˆZwi Ki‡Z Pvb BZ¨vw`|  

•  Gici me Uvg©m GÛ KwÛkb †g‡b Pjvi k‡Z© wUK w`b|  

•  GLb cªkœ n‡jv, GUv wK †gvevBj A¨v‡c Kv‡b± Ki‡eb bv wK I‡qemvB‡U? 
Avgiv hw` ewj †h Avgv‡`i I‡qemvB‡Ui mv‡_ GB ¸Mj A¨vbvjvBwUKm 
A¨vKvD›UUv Kv‡b± Ki‡Z PvB, Zvn‡j wR‡Ám Ki‡e †h †Kvb I‡qemvBU? 
I‡qemvB‡Ui bvgUv Kx? †mB I‡qemvB‡Ui bvgUvI Avgiv w`‡q w`‡ev| 

•  Avcbvi I‡qemvB‡U KZ gvbyl Avm‡jv, KZ Rb ¯Œj Ki‡jv me †ei Kivi 
Rb¨ I‡qemvBU Kv‡b± Ki‡Z n‡e| Gi Rb¨ ¸Mj U¨vM g¨v‡bRvi Bb÷j 
Ki‡Z n‡e| 

•  Avevi Avcbvi I‡qemvBU hw` IqvW©‡cª‡m nq, Zvn‡j wKš‘ Avgiv GB 
IqvW©‡cª‡mi cøvwMb w`‡qI KvR Ki‡Z cvwi| 

•   GBevi Avgv‡`i me wRwbmcÎ †mUvc Kiv n‡q †M‡Q| GLb Avgiv †hUv 
Kie †mUv n‡”Q Avgiv Avgv‡`i I‡qemvB‡U hve, Ges SiteKit cøvwMbUv 
Bb÷j K‡i Kv‡b± Ki‡ev| Gici Avgv‡`i ¸Mj GKvD›U w`‡q mvBb Bb 
Ki‡ev| e¨m n‡q †Mj! 

 

¸Mj A¨vbvjvBwUK‡mi wi‡cvU© Ack‡b wK¬K Ki‡j KZRb BDRvi Avm‡jv, 
KZRb bZyb me wi‡cvU© †c‡q hv‡eb| 

Gi g‡a¨ KZRb mivmwi I‡qemvB‡U G‡m‡Q, KZRb †Kv‡bv wjs‡Ki gva¨‡g 
G‡m‡Q Zv me †`L‡Z cvi‡eb| 

Gb‡MR‡g›U Ack‡b †h‡q KZ gvbyl KZ¶Y I‡qemvB‡U _v‡K †mB WvUv 
cv‡eb| G¸‡jv QvovI GLv‡b cªPyi Z_¨ Av‡Q †h¸‡jv Avcbv‡`i A‡bK 
mvnvh¨ Ki‡e|

        14.2 ¸M‡j †hfv‡e e¨emv Ki‡eb 

GLb Avgiv wkL‡ev Kxfv‡e ¸Mj weR‡b‡mi gva¨‡g †jvKvj gv‡K©wUs-G 
fv‡jv Kiv hvq|

 

Ò‡jvKvj gv‡K©wUs-Gi Rb¨ Avcbvi cy‡iv I‡qemvBU‡K Av‡M
†jvKvjvBR Ki‡Z n‡e|Ó

‡jvKvj gv‡K©wUs-Gi Rb¨ Avcbvi cy‡iv I‡qemvBU‡K Av‡M †jvKvjvBR 
Ki‡Z n‡e| A_©vr, Ggb †Kv‡bv wb‡`©kbv w`‡Z n‡e hv‡Z †evSv hvq Avcbvi 
I‡qemvBUUv †Kvb RvqMvi Rb¨|  

aiv hvK, Avcbvi e¨emv XvKvi †fZ‡i| Zvn‡j Avcwb I‡qemvB‡Ui K‡qK 
RvqMvq wjL‡Z cv‡ib †h "Avgiv GB GB mvwf©m¸‡jv XvKvi †fZ‡i w`w”Q|" 
Avevi bv wj‡L XvKv kn‡ii wKQy GjvKvi QweI w`‡q w`‡Z cv‡ib|
 

Avgiv GKUv fyj A‡bK †ewk K‡i _vwK, Zv n‡jv bv ey‡S ÷K B‡gR e¨envi 
Kiv| †`kxq †cªvWv±, A_P Qwe e¨envi KiwQ we‡`kx‡`i- Zvn‡j wK Pj‡e?
ZvB ey‡S ï‡b Qwe w`‡Z n‡e| wKsev †jLvi †fZi DHAKA kãUv‡K 
nvBjvBU Ki‡Z cv‡ib| 

Avevi †jvKvj wW‡i±wi‡Z Avcbvi e¨emvi Z_¨ mvewgU Ki‡Z cv‡ib| 
†hgb-Avcbvi e¨emv KZw`b a‡i Pj‡Q, †Kvb K¨vUvMwi‡Z c‡o BZ¨vw`| 
‡hgb-XvKv kn‡ii †miv †i÷y‡i›U¸‡jv Kx Kx- mvP© w`‡j wbðqB A‡bK 
†i÷y‡i‡›Ui bvg mvg‡b Av‡m, ZvB bv? G¸‡jv wKš‘ †jvKvj wW‡i±wi e¨envi 
K‡iB Av‡m|  

‡jvKvj GmBI Gi Dc‡i KvR Kiæb| hv‡Z K‡i ¸Mj †hb eyS‡Z cv‡i †h 
GB I‡qemvBUUv AgyK †`‡ki gvbylR‡bi Rb¨ evbv‡bv|
Gici †cBW A¨vWfvU©vBR‡g‡›Ui mgq †jvKvj Ackb wm‡j± Ki‡Z cv‡ib| 
Zvn‡j wbw`©ó wKQy RvqMvi gvbylB weÁvcbUv †`L‡Z cvi‡e| 
‡hgb-Avcwb XvKv, MvRxcyi, wm‡jU BZ¨vw` RvqMv wm‡j± Ki‡Z cvi‡eb| 
Zvn‡j ïay †mme RvqMvi gvbylB weÁvcbUv †`L‡Z cvi‡e| 
Gici †jvKvj KwgDwbwU †hgb †dmeyK Mªæc¸‡jv †_‡KI Kv÷gvi Lyu‡R wb‡Z 
cv‡ib|

Avwg GKUv D`vniY †`qvi Rb¨ ewj, nq‡Zvev Avcwb emyÜivq _v‡Kb| 

Zvn‡j wbðqB Rv‡bb †h emyÜiv wb‡q †ek wKQy †dmeyK Mªæc Av‡Q| IB 
Mªæc¸‡jv‡Z wKš‘ Avcwb Avcbvi e¨emvi K_v †cv÷ Ki‡Z cv‡ib| 
‡Zv GBiKg wPUvMs Gi K‡qKUv Mªæc Av‡Q Ges AviI wKQy I‡qemvBU Av‡Q 
†hLv‡b Avcwb Avcbvi e¨emv m¤ú‡K© ej‡Z cv‡ib ev Avcbvi †cªvWv± ev 
mvwf©m m¤ú‡K© ej‡Z cv‡ib| 

me‡k‡l, †jvKvj wgwWqv P¨v‡bj¸‡jvi K_v fy‡j †M‡j Pj‡e bv| 
cªwZUv kn‡ii wbR¯^ P¨v‡bj Av‡Q| wcAvi (PR) cª‡gvk‡bi Rb¨ Zv‡`i 
mv‡_I K_v ej‡Z cv‡ib| 

        14.3 ¸Mj weR‡bm gv‡K©wUs

GLb ¸Mj weR‡bm gv‡K©wUs wb‡q Rvbv hvK| 

cª_‡gB P‡j hvb google.com/business/service-G| †mLv‡b †`L‡Z 
cvi‡eb Ôcontact with customers looking for your serviceÕ †jLv 
Av‡Q|

A_©vr, hviv ¸Mj g¨v‡c Avcbvi †`vKvb mvP© K‡i‡Q|  wK¬K Ki‡j wKš‘ 
Avcbvi e¨emvi we¯ÍvwiZ Z_¨, †K KZ †iwUs w`‡q‡Q me cªKvk †c‡q hv‡e| 

ZvQvov nvBjvBU Ack‡bi gva¨‡g Avcwb †Kvb Z_¨ †`Lv‡Z Pvb ZvI cªKvk 
cv‡e| ‡hgb g‡b Kiæb, GKUv RvqMvq †jLv B‡jKwUªwkqvb| wKš‘ †Kvb 
ai‡bi KvR Kiv B‡jKwUªwkqvb, ZvI †Zv Rvb‡Z n‡e| ZLb PvB‡j wjL‡Z 
cv‡ib jvBU jvMv‡bvi KvR, myBP‡evW© jvMv‡bvi KvR BZ¨vw` Kiv nq|

Gici Avm‡Q ÔStand out with credentialsÕ. †µ‡Wbwkqvj ej‡Z †iwUs 
†evSv‡bv n‡”Q| †hgb AgyK †Kv¤úvwb‡K 27 Rb 5 ÷vi w`‡q‡Q, gv‡b †mB 

†Kv¤úvwbUv fv‡jv| GLb †KD hw` Avcbvi †Kv¤úvwb mvP© w`‡q †`‡L †h †iwUs 
fv‡jv, Zvn‡j Aek¨B Avcbvi cªwZ Zv‡`i GKUv Av¯’v ˆZwi n‡e|

Z‡e mevB wbðqB Avcbvi eª¨v‡Ûi bvg w`‡q Avcbv‡K LyuR‡e bv? A‡b‡K 
Avcwb †hme wRwbm wb‡q KvR K‡ib, †m¸‡jvI LyuR‡Z cv‡i|
 
‡hgb-Avwg GKRb gv‡K©wUs KbmvjU¨v›U| Avi Avwg XvKvq KvR Kwi| 
ZvB †KD hw` Marketing consultant in Dhaka wj‡L mvP© †`q, Zvn‡j 
wKš‘ Avgvi bvgUv P‡j Avm‡e| 

GB myweavUv wKš‘ Avwg ¸M‡ji wdª mvwf©mUv w`‡qB Ki‡Z cviwQ| 
GUv AvcbvivI UªvB K‡i †`L‡Z cv‡ib!
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1. ïiæi wKQy K_v 

wWwRUvj gv‡K©wUs wRwbmUv †ek gRvi n‡jI A‡b‡KB wKš‘ GUv wb‡q 
K¨vwiqv‡i Lye ÷ªvMj K‡i| 

GB K_v †Kb ejwQ?
Av‡kcv‡k GKUy j¶¨ Ki‡jB †`L‡eb A‡b‡KB wWwRUvj gv‡K©wUs wk‡L e‡m 
Av‡Q wKš‘ KvR cv‡”Q bv, fv‡jv UvKv BbKvg Ki‡Z cvi‡Q bv| 
‡Kb KvR cv‡”Q bv? †Kb †ewk BbKvg Ki‡Z cvi‡Q bv ?
KviY Zv‡`i †Mvovq mgm¨v!

wWwRUvj gv‡K©wUs Avgiv wkwL wKš‘ dvD‡Ûkb ev dvÛv‡g›Uvj wRwbmUvB wVK 
†bB Avgv‡`i AwaKvs‡ki|   
A‡b‡KB g‡b K‡i wWwRUvj gv‡K©wUs A‡bK †mvRv| GB K_vUv GKw`‡K 
†hgb mZ¨ Avevi Ab¨w`‡K GK`g dvjZy K_vI e‡U| 

wWwRUvj gv‡K©wUs wekvj mnR Zvi Kv‡Q hvi dvD‡Ûkb wVK Av‡Q| 
dvÛv‡g›Uvj hvi h‡Zv cvKv‡cv³ †m gv‡K©wUs-G Z‡Zv Kuvwc‡q w`‡Z cvi‡e| 
wKš‘ hvi dvD‡Ûkb wVK †bB †m A‡bK wKQyB Ki‡e, wKš‘ †Kv‡bv †iRvë 
cv‡e bv!
eZ©gv‡b K¨vwiqvi †Mªv‡_ wWwRUvj gv‡K©wUs †m±‡i me‡P‡q †ewk AciPywbwU 
i‡q‡Q|
wKš‘ Avcbvi hw` IfviAj wWwRUvj gv‡K©wUs-Gi dvD‡ÛkbUv wVK bv _v‡K 
Zvn‡j Avi hvB †nvK Avcwb GB †m±‡i Lye †ewk `~i G‡Mv‡Z cvi‡eb bv GUv 
wbwðZ| 

wVK GB e¨vcviUv eyS‡ZB Avgvi †evKvi g‡Zv †ek K‡qK eQi †j‡M hvq| 
†QvÆ K‡i Avgvi KvwnbxUv GKUy ewj| 

15 eQi Av‡M GKRb gv‡K©Uvi wnmv‡e GB BÛvw÷ª‡Z Avwg K¨vwiqvi ïiæ 
Kwi| GK`g cª_g w`‡K Avwg wWwRUvj gv‡K©wUs wb‡q cªPyi KvR KiZvg, 
w`b-ivZ GK K‡i w`‡q gv‡K©wUs K¨v‡¤úBb mvRvZvg| 
wKš‘ Avwg †h cwigvY B‡dvU© w`Zvg w`b‡k‡l †m cwigvY †iRvë †cZvg bv| 
GK`gB †h †iRvë †cZvg bv Ggb bv, †mUv wQj Avgvi G·‡cK‡Ukb 
Abyhvqx A‡bK Kg| 

Gfv‡eB gv‡K©wUs K¨vwiqv‡i ÷ªvMj K‡i Avwg †ekwKQy eQi cvi K‡i †dwj| 
Gici nVvr K‡i GKw`b dvBbvwj Avgvi gv_vq †Xv‡K †h KwcivBwUsI 
(Copywriting) wWwRUvj gv‡K©wUs-Gi GKUv dvÛv‡g›Uvj wRwbm| 
GB w¯‹j bv _vK‡j Avm‡j wWwRUvj gv‡K©wUs wk‡L †Zgb †Kv‡bv GKUv 
DcKvi †bB|

KwcivBwUs-Gi bvg Avwg Rxe‡b ïwbwb Ggb bv, wKš‘ GUv †h wWwRUvj 
gv‡K©wUs-Gi †¶‡Î G‡Zv `iKvwi dvD‡Ûkb †mUv RvbZvg bv| 

GB †h aiæb, Avcwb †dmey‡Ki K¨vckb wjL‡eb? Gi Rb¨ Kwc wjL‡Z n‡e|
wfwWIi _v¤^‡bBj evbv‡eb? Kwc wjL‡Z n‡e|
A¨vW ˆZwi Ki‡eb? AveviI Kwc wjL‡Z n‡e!
wfwWI evbv‡eb? Gi R‡b¨I wfwWI w¯ŒÞ/Kwc wjL‡Z n‡e|  
Gi gv‡b Kx `uvov‡”Q?
Gi gv‡b n‡”Q GB KwcivBwUs Ggb GKUv dvÛv‡g›Uvj wRwbm †hUv bv †R‡b 
†dmeyK gv‡K©wUs wk‡L jvf †bB|

KwcivBwUs-Gi g‡Zv AviI A‡bK wKQy wRwbm Av‡Q hv cªwZUv gv‡K©Uv‡ii 
Rvbv DwPZ|

Z‡e mgm¨v n‡jv ïiæ‡Z GB wRwbmUv AvwgI RvbZvg bv| 
hLb Avwg ax‡i ax‡i KwcivBwUs-Gi dvÛv‡g›Uvj m¤ú‡K© †R‡b †mUv wWwRUvj 
gv‡K©wUs-G A¨vcøvB Kiv ïiæ Kijvg ZLb Avgvi gv‡K©wUs †MgUvB cwieZ©b 
n‡q †M‡jv|
Avwg wWwRUvj gv‡K©wUs-G AmvaviY †iRvë †c‡Z ïiæ Kijvg Ges K¨vwiqvi 
†Mªv_ P‡j †M‡jv †b·U †j‡f‡j| fveyb ‡Zv
hw` ïiæ †_‡K Avwg KwcivBwUs-Gi g‡Zv †ewmK wWwRUvj gv‡K©wUs w¯‹j 
m¤ú‡K© RvbZvg, hw` †KD Avgv‡K e‡j w`‡Zv †h KwcivBwUs Qvov gv‡K©wUs 
Kiv DwPZB bv Zvn‡j K¨vwiqv‡i Avwg eZ©gv‡b †h Ae¯’v‡b Avm‡Z †c‡iwQ 
†mUv AviI KZ `ªæZ Avm‡Z cvi‡Zv?

KwcivBwUs †h wWwRUvj gv‡K©wUs-Gi GKUv ¸iæZ¡c~Y© dvD‡Ûkb, †iRvë 
Avbvi †Mvcb m~Î GUv eyS‡ZB Avgvi †evKvi g‡Zv 5 eQi mgq †j‡M †M‡Q| 
Avcwb nq‡Zv ïay †dmeyK gv‡K©wUs wk‡L wb‡Ri K¨vwiqvi‡K axi MwZ‡Z 
mvg‡bi w`‡K wb‡Z cvi‡eb| 
wKš‘ AmvaviY †iRvë †c‡Z, cªPyi UvKv BbKvg Ki‡Z Ges jvB‡d mdjZvi 
kx‡l© †cŠuQv‡Z Avcbv‡K Aek¨B wWwRUvj gv‡K©wUs-Gi †ewmK m¤ú‡K© Rvb‡Z 
n‡e| 

Avi wWwRUvj gv‡K©wUs-‡K †Mvov †_‡K Rvb‡Z Avgvi GB eBwU nq‡Zv 
Avcbv‡K LyeB †ní Ki‡Z cvi‡e| 
GLv‡b Ònq‡ZvÓ ejvi KviY Kx? Ònq‡ZvÓ ejvi KviY n‡”Q m¤ú~Y© eBwU 
covi c‡iB †evSv hv‡e GUv Avcbv‡K †ní K‡i‡Q wK bv|
 

        1.1 Avgvi cwiPq

ïiæ‡ZB wb‡Ri cwiPqUv †`Iqv hvK| Avwg bvRgyj Avn‡g`, cov‡kvbv 
K‡iwQ XvKv wek¦we`¨vj‡q, GKvDw›Us wWcvU©‡g‡›U| 
GLb †KD hw` Avgv‡K wRÁvmv K‡ib, †Kb GKvDw›Us? GUvi Avm‡j †Zgb 
Avnvgwi †Kv‡bv Mí †bB!

Avwg BDwbfvwm©wU‡Z A¨vWwgkb †U‡÷i mgq †h †iRvë K‡iwQjvg Zv‡Z 
†e÷ †h mve‡R± Avwg †cZvg †mUv n‡”Q GKvDw›Us †mB myev‡`B Avgvi 
GKvDw›Us wb‡q cov| 

Av‡iKUv gRvi e¨vcvi wQj, Avwg †`LZvg hviv GKvDw›Us-G MªvRy‡qkb Kivi 
ci wmG (CA) K‡i Zviv †ek fv‡jv A‡¼i UvKv BbKvg K‡i| 
ZLb †QvU wQjvg, fvejvg GKvDw›Us wb‡q co‡j AvwgI †KvwU †KvwU UvKv 
Kvgv‡Z cvi‡ev! †Zv †gvUvgywU me wgwj‡q GUvB Avgvi GKvDw›Us wb‡q covi 
†cQ‡b g~j KviY|

wek¦we`¨vj‡qi wØZxq el© †_‡KB Avwg dyjUvBg PvKwi Kiv ïiæ K‡i w`B| 
mevB †h KvRUv K‡i, cª_‡g GKUv wRwbm wk‡L Zvici †mUv wb‡q KvR Kiv 
ïiæ K‡i| 
Avgvi †¶‡Î GK`gB D‡ëvUv n‡q‡Q, Avwg cª_‡g KvR ïiæ K‡iwQ Gici 
†mUv wb‡q NuvUvNuvwU K‡i welqUv wk‡LwQ| 

Avwg ZLb Lye †ewk eB coZvg bv| Avgv‡K hw` †KD wR‡Ám K‡i Avgvi 
Rxe‡bi me‡P‡q eo fyj Kx, Avwg †evanq GUvi K_vB eje †h, IB mg‡q 
cªvmw½K eB bv cov| 
Avwg eBcov ïiæ K‡iwQ B`vbxsKv‡j, Lye †ewk †Rvi n‡j 2-3 eQi Av‡M| 
GB Af¨vmUv hw` Avwg A‡bK Av‡M ïiæ Ki‡Z cviZvg Zvn‡j nq‡Zv Avgvi 

K¨vwiqv‡ii †W‡fjc‡g‡›U GUv AviI †ewk cªfve †djZ|

MZ cuvP eQi a‡i Avwg wWwRUvj gv‡K©wUs Kbmvj‡U›U wn‡m‡e KvR KiwQ| 
Gm‡ei Av‡M Avwg †ekwKQy †Kv¤úvwbi dyjUvBg Kvw›Uª g¨v‡bRvi wQjvg| 
Z‡e Avgvi K¨vwiqv‡ii ïiæUv n‡qwQj GKUv cªwZôv‡bi wdªj¨vÝvi wn‡m‡e 
R‡qb Kivi gva¨‡g| Gici B›Uvb©, gv‡K©wUs Gw·wKDwUf †_‡K Avwg I‡`iB 
Kvw›Uª g¨v‡bRvi wn‡m‡e `vwqZ¡ cvjb Kwi| Gici Avwg Avgvi cª_g †Kv¤úvwb 
(ennovision.com) Gi hvÎv ïiæ Kwi| ZLb Avwg †f‡ewQjvg †h Avwg Lye 
fv‡jv gv‡K©wUs cvwi wKš‘ Avm‡j Zv bq, ZLb Avwg Lye fv‡jv eª¨vwÛs 
cviZvg| 

gv‡K©wUs ZLbI GK`gB cviZvg bv, Z‡e eªvwÛs fvjg‡Zv AvqË K‡iwQjvg 
ZLb| Zvici Avwg gv‡K©wUs wb‡q AvuUNuvU †eu‡a cov‡kvbv Kiv ïiæ Kijvg| 
wWRvBb wb‡qI †ek fv‡jvg‡Zv NuvUvNuvwU K‡iwQjvg †m mg‡q| Avcbv‡`i‡K 
GKUv B›Uv‡iw÷s K_v ewj, eZ©gv‡b GKRb cy‡iv `¯Íyi gv‡K©wUs Kbmvj‡U›U 
n‡jI, Avwg g~jZ Avgvi K¨vwiqvi ïiæ K‡iwQjvg GKRb wWRvBbvi wn‡m‡e| 
MªvwdK wWRvBb, UI-UX wWRvBb wb‡q Avwg K¨vwiqv‡ii ïiæ‡Z †ekwKQy 
KvR K‡iwQ| Rvb‡j AevK n‡eb †h, evsjv‡`‡ki †ekwKQy weL¨vZ cªwZôv‡bi 
I‡qemvBU AvgviB wWRvBb Kiv|

ÒeB‡Z hv hv ej‡ev me Avgvi AwfÁZvi Dci wfwË K‡iB ejv|Ó

Gici Av‡¯Í Av‡¯Í Avgvi wWwRUvj gv‡K©wUs-Gi cªwZ AvMªn evoj| Avgvi 
Kv‡Q g‡b n‡q‡Q, hw` ˆeafv‡e A‡bK UvKv BbKvg Ki‡Z nq Z‡e †mUvi 
Rb¨ me‡P‡q fv‡jv Dcvq n‡”Q wWwRUvj gv‡K©wUs| Avwg wb‡R †h welqUv 
wb‡q KvR Kwi Avwg PvB AviI `kRb‡K †mUv Rvbv‡Z, †mB †kLvUv Zv‡`i 
Rb¨ Av‡iKUy mnR K‡i w`‡Z| GRb¨B g~jZ Avgvi GB eBwU †jLv|
GKUv K_v Av‡Q ÒTaking risk for making moneyÓ GUv Avgvi Kv‡Q 
†ek B›Uv‡iw÷s g‡b nq| Avm‡jB †Zv, SyuwK wb‡Z bv cvi‡j Avcwb KLbB 

Rxe‡b Lye †ewk wKQy Ki‡Z cvi‡eb bv| wKš‘ ïay †evKvi gZ SyuwK wb‡jB Kx 
n‡e? 

‡Kv‡bv wKQy fv‡jvg‡Zv wk‡L Zvici †mUv wb‡q KvR KivUv eyw×gËvi cwiPq| 
†mRb¨B Avgv‡`i wWwRUvj gv‡K©wUs wb‡q KvR Kivi Av‡M GUvi †ewmKUv 
fv‡jvfv‡e AvqË¡ Ki‡Z n‡e| 

       

        1.2 eBwU covi wbqg 

‡QvÆ K‡i eBUv covi wbqg ewj- 
wWwRUvj gv‡K©wUs-Gi welqq¸‡jv †Mvov †_‡K wkL‡Z eBUvi ïiæ †_‡K †kl 
ch©šÍ g‡bv‡hvM mnKv‡i cov LyeB Riæwi| ‡h‡nZy GUv GKUv †ek eomo eB 
Ges GB eBUv nq‡Zv GK emvq Avcwb †kl Ki‡Z cvi‡eb bv, ZvB Avwg 
Avcbv‡`i K‡qKUv eyw× wkwL‡q w`w”Q hv‡Z cy‡iv eBUv cov Avcbv‡`i Rb¨ 
AviI mnR n‡q hvq- Avcbvi K¨v‡jÛv‡i GKUv B‡f›U †bvwUwd‡Kkb w`‡q 
ivL‡Z cv‡ib †h cªwZw`b Avwg GK NÈv ev `yB NÈv K‡i GB eBUv coe|
w`‡bi †Kv‡bv GKUv mg‡q A¨vjvg© †mU K‡i ivL‡Z cv‡ib| H mgqUvq hLb 
A¨vjvg© evR‡e Avcwb Rvb‡eb GLb eBUv wb‡q emvi mgq n‡q‡Q|
 

        1.3 eBwU‡Z hv hv Av‡Q

‡Kv‡bv GKUv eB nv‡Z †bIqvi ci Avgiv mvaviYZ m~wPcÎUvB mevi Av‡M 
D‡ëcv‡ë †`wL| wKš‘ A‡bKmgq †Kej m~wPcÎ †`L‡jB Aa¨vq m¤ú‡K© †evSv 
hvq bv| ZvB GB As‡k eB‡qi K‡›U›U m¤ú‡K© Avgiv GKUy we¯ÍvwiZfv‡e 
Rvbe| 

mevi cª_‡g Avgiv †hUv wkL‡ev, †mUv n‡”Q wWwRUvj gv‡K©wUs-Gi †ewmK| 
gv‡K©wUs, †mjm, GB welq¸‡jv Kxfv‡e Kx KvR K‡i bv K‡i †mUvB 
Avgv‡`i‡K mevi Av‡M Rvb‡Z n‡e|A‡b‡KB †ewmK †kLvi e¨vcv‡i AZUv 
†Rvi †`b bv, †hKvi‡Y †ewkifvM gvby‡liB gv‡K©wUs K¨vwiqv‡i A_ev 
weR‡b‡m mdjZv Av‡m bv| 

weL¨vZ ev‡¯‹U ej †cøqvi gvB‡Kj RW©vb ej‡Qb,

Ò‡gŠwjK welq¸‡jv Avq‡Ë _vK‡j †m Kv‡R †ewk `ªæZ DbœwZ Kiv hvqÓ

GRb¨ †ewmKUv wK¬qvi ivLv Riæwi| ZvB Avgvi j¶¨ n‡”Q GB eBUv c‡o 
GKRb gvby‡li wWwRUvj gv‡K©wUs-Gi †ewmKUv †hb gReyZ n‡q hvq| 
‡ewmK hw` wVK bv _v‡K Zvn‡j Avcwb K¨vwiqvi ev weR‡b‡mi ïiæ‡ZB 
wekvj GKUv †nvuPU Lv‡eb| ZvB †ewmKUv wK¬qvi ivLv Riæwi| 

Gici Avgiv K_v eje wewfbœ ai‡bi gv‡K©wUs m¤ú‡K©, †hLv‡b GKUv eo 
Ask _vK‡e g~jZ wWwRUvj gv‡K©wUs wb‡q| wWwRUvj gv‡K©wUs-Gi mv‡_ 
Ab¨vb¨ gv‡K©wUs †m±i¸‡jv Kxfv‡e hy³ †mUv wb‡qI Avgiv 
K_v eje|

wWwRUvj gv‡K©wUs †Zv wkLjvg, wKš‘ Gici? wWwRUvj gv‡K©wUs K‡i Kxfv‡e 
UvKv Avq Ki‡Z cvi‡ev, †mUv RvbvUvI A‡bK †ewk ¸iæZ¡c~Y© GKwU welq| 
Avgv‡`i wWwRUvj gv‡K©wUs †kLvi g~j j¶¨B wKš‘ Kxfv‡e Avgiv Gi gva¨‡g 
BbKvg Ki‡Z cvwi| ZvB GUv wb‡qI Avgiv Av‡jvPbv Kie| ev¯ÍweKfv‡e Kx 
K‡i Avgiv wWwRUvj gv‡K©wUs-Gi cª‡qvM Ki‡Z cvwi GB eBUv c‡o Avgiv 
†mUv †`Lvi †Póv Ki‡ev| 

eB‡qi G‡Kev‡i †k‡l wM‡q Avgiv †`Le GB eBUv †kl Kivi ci Avgv‡`i 
Kx Kiv DwPr †m m¤ú‡K©|

 
        1.4 eBwU g~jZ Kv‡`i Rb¨?

eBUv Kv‡`i Rb¨ Dchy³ Zv Rvbvi Av‡M SUcU K‡qKUv cª‡kœi DËi †`Iqv 
hvK! DËi hw` n¨vu nq Zvn‡j Wvbw`‡Ki Lvwj ev·‡Z wUK w`b|

 

‡h‡nZy Avcwb wWwRUvj gv‡K©wUs-Gi †ewmK wkL‡Z Pv‡”Qb Zvi gv‡b 
wWwRUvj gv‡K©wUs-G Avcbvi wfZUv gReyZ Kivi Rb¨ Avcwb AvMªnx| A_©vr, 
Avcwb GLb GK`g wewMbvi †j‡f‡j Av‡Qb|
 
ÒAvi GB eBUv GK`g wewMbvi‡`i Rb¨B|Ó 

Z‡e Avcwb hw` Aj‡iwW wWwRUvj gv‡K©wUs m¤ú‡K© h‡_ó cwigvY aviYv 
iv‡Lb A_ev Avcwb hw` AviI wKQy eB c‡o _v‡Kb Ges A¨vWfvÝW 
†j‡f‡ji Rb¨ wb‡R‡K ˆZwi Ki‡Z Pvb Zvn‡j nq‡Zv GB eBwU Avcbvi
Rb¨ bv| 

Avi Avcbvi hw` g‡b nq †h wWwRUvj gv‡K©wUs-Gi GK`g g~j wfwËUv 
Avcbvi gReyZ Ki‡Z n‡e Zvn‡j Aek¨B GB eBwU Avcbvi Rb¨|

 

       1.5 GB eB c‡o wK Avcwb wWwRUvj gv‡K©wUs wkL‡Z   
  cvi‡eb?

eBUv hLb Avcwb co‡eb, ZLb Avcbvi gv_vq nq‡Zv cªkœ Avm‡Z cv‡i †h, 
GB eB c‡o Avwg wWwRUvj gv‡K©wUs wkL‡Z cvi‡ev wK bv ?
A_ev Avcwb fve‡ZB cv‡ib, wWwRUvj gv‡K©wUs wk‡L Avwg wVK Kx Kx Ki‡Z 
cvi‡ev A_ev GwU K¨vwiqv‡ii †Kv_vq Kv‡R Avm‡e? 
GB me cª‡kœi DËi¸‡jv Avgiv Rvb‡Z cvi‡ev G‡KK K‡i| Pjyb Zvn‡j ïiæ 
Kiv hvK| 

Avwg ïiæ‡ZB e‡jwQ eBwU g~jZ wWwRUvj gv‡K©wUs-Gi dvÛv‡g›Uvj wb‡q †jLv 
A_©vr, GwU co‡j Avcbvi wWwRUvj gv‡K©wUs-Gi wfZUv cy‡ivcywi gReyZ n‡q 
hv‡e| Avcwb m‡e©vcwi gWvb© gv‡K©wUs m¤ú‡K© GKUv ¯^”Q aviYv †c‡q hv‡eb| 
Gevi Avwm wWwRUvj gv‡K©wUs-G K¨vwiqvi wb‡q| cª_‡gB †Kv‡bv GKUv 
cªwZôvb ev weR‡b‡mi K_v aiv hvK| †h‡Kv‡bv cªwZôvb ev e¨emvq 
A‡bK¸‡jv wWcvU©‡g›U _v‡K| gv‡K©wUs, †mjm, A¨vKvD›U, g¨v‡bR‡g›Umn 
bvbv wWcvU©‡g‡›Ui g‡a¨ gv‡K©wUs me‡P‡q ¸iæZ¡c~Y©| Avi eZ©gv‡b 
gv‡K©wUs-Gi GKUv eo AskB n‡”Q wWwRUvj gv‡K©wUs| 

GQvovI eZ©gvb mg‡q wWwRUvj gv‡K©wUs-Gi Avjv`v GKUv Pvwn`vI ˆZwi 
n‡q‡Q †Kv¤úvwb¸‡jv‡Z| GLb †QvU-eo-gvSvwi meai‡bi †Kv¤úvwbB Pvq 
wWwRUvj gv‡K©Uvi wb‡qvM w`‡Z| ZvB GUv †gvUvgywU a‡i †bIqv hvq, 
†h‡Kv‡bv cªwZôv‡bB GKRb wWwRUvj gv‡K©Uv‡ii †ek fv‡jviKg Pvwn`v 
i‡q‡Q| Avcwb GB eB c‡o wWwRUvj gv‡K©wUs †kLvi ci bvbvfv‡e †mUv 
Kv‡R jvMv‡Z cvi‡eb Avcbvi Rxe‡b| 

Avcwb PvB‡j wdªj¨vÝvi wn‡m‡e wWwRUvj gv‡K©wUs wb‡q KvR Ki‡Z cvi‡eb 
A_ev †h‡Kv‡bv e¨emv hw` Avcwb ïiæ Ki‡Z Pvb, †m‡¶‡ÎI †UªwWkbvj 

gv‡K©wUs-Gi evB‡i wM‡q Avcwb wWwRUvj gv‡K©wUs-Gi gva¨‡g A‡bK †ewk 
gvby‡li Kv‡Q mn‡R †cŠuQv‡Z cvi‡eb| 

GZ¶‡Y wWwRUvj gv‡K©wUs-Gi ¸iæZ¡Uv Avkv Kwi wKQyUv †evSv‡Z †c‡iwQ| 
mvg‡b Avgiv G wel‡q Av‡iv we¯ÍvwiZ Av‡jvPbv Kie|

       1.6 mevB wK wWwRUvj gv‡K©wUs wkL‡Z cvi‡e?

Avgvi Kv‡Q Ny‡iwd‡i A‡bKeviB GB cªkœUv G‡m‡Q †h, ÒfvB, Avwg wK 
wWwRUvj gv‡K©wUs wkL‡Z cvi‡ev?Ó GLv‡b K‡qKUv welq Avm‡j wK¬qvi Kiv 
`iKvi| 
gvby‡li mvB‡KvjwRK¨vj e¨vcvi¸‡jv wb‡q hw` Avcbvi AvMªn bv _v‡K, A_©vr 
GKRb gvbyl Kx wPšÍv Ki‡Q A_ev †Kvb gyn~Z© GKRb gvbyl wVK Kx ai‡bi 
Z_¨ PvB‡Z cv‡i, GUv hw` Avcwb ai‡Z bv cv‡ib Zvn‡j wWwRUvj gv‡K©wUs 
†kLvUv Avcbvi Rb¨ wKQyUv KwVb n‡q `uvov‡e| 

Avcwb hw` Tech-savvy bv nb A_©vr, gWvb© †UK‡bvjwR m¤ú‡K© hw` Avcwb 
fv‡jvg‡Zv Ávb bv iv‡Lb Zvn‡j wWwRUvj gv‡K©wUs †kLvUv Avcbvi Rb¨ 
GK`gB DwPZ n‡e bv| 

Av‡iKUv j¶Yxq welq n‡jv, Avcwb hw` K‡Vvi cwikªgx Ges cª‡eøg mjwfs-G 
¯§vU© bv nb, Zvn‡j †mvRv K_vq wWwRUvj gv‡K©wUs †m±iUv Avcbvi Rb¨ bv| 
Aek¨B wWwRUvj gv‡K©wUs Lye KwVb †Kv‡bv welq bv, wKš‘ Avcbv‡K GUvi 
†cQ‡b Lye fv‡jvfv‡e †j‡M _vK‡Z n‡e| 

ï‡q-e‡m wKQy bv K‡i UvKv BbKvg Kivi wPšÍv-fvebv hw` Avcbvi gv_vq 
†_‡K _v‡K Zvn‡j Avwg ej‡ev Avcwb Ab¨ wKQy wkLyb| wKš‘ wWwRUvj 
gv‡K©wUs-G mdj n‡Z n‡j Avcbv‡K A‡bK †ewk cwikªgx n‡Z n‡e| 

Avi ïay wkL‡jB Pj‡e bv, †mUv wb‡q KvR Ki‡Z n‡e, wi‡qj-Iqv‡ì© cª‡qvM 
Ki‡Z n‡e| Zvn‡jB welqUv AviI fv‡jvfv‡e AvqË¡ Ki‡Z cvi‡eb| 

wWwRUvj gv‡K©wUs-Gi `ywbqvUv A‡bK †ewk cwieZ©bkxj| ZvB GLv‡b 
Avcbv‡K Lye `ªæZ †kLvi gb-gvbwmKZv M‡o Zyj‡Z n‡e, hv‡Z K‡i Avcwb 
GB cwieZ©‡bi m‡½ wb‡R‡K Lvc LvB‡q wb‡Z cv‡ib| 

gv‡Sgv‡S GgbI nq †h, Avwg GKUv wRwbm wkL‡Z A‡bK mgq e¨q K‡iwQ, 
wKš‘ wKQyw`b c‡iB †mUv m¤ú~Y© ev` n‡q †M‡Q A_ev Kv‡Ri aibUv A‡bKUvB 
e`‡j †M‡Q| D`vniY¯^iƒc, wfwWI gv‡K©wUs-Gi K_vB ewj| wKQy eQi Av‡MI 
5-10 wgwb‡Ui wfwWI¸‡jv AwW‡qÝ Lye AvMªn wb‡q †`LZ| wKš‘ GLb 
B›Uvi‡b‡U wfwWI K‡›U‡›Ui QovQwo hvi `iæY gvby‡li A¨v‡Ubk‡bi cwiwa 
A‡bKvs‡k K‡g †M‡Q| d‡j kU© wfwWI¸‡jv AwW‡q‡Ýi g‡bv‡hvM a‡i ivLvi 
AmvaviY `¶Zv AR©b K‡i‡Q| 

Avgiv hw` Kv‡Ri Ab¨vb¨ †¶Î¸‡jvi K_v ewj, †m‡¶‡Î †`Lv hv‡e †h 
cwieZ©b¸‡jv Avm‡Z †ek A‡bKUv mgq †j‡M hv‡”Q, KLbI KLbI 30-40 
eQiI| wKš‘ wWwRUvj gv‡K©wUs-Gi †¶‡Î GB cwieZ©bUv Lye `ªæZ N‡U| ZvB 
GLv‡b fv‡jv Ki‡Z n‡j Avcbv‡K Aek¨B Lye `ªæZ me KvR wk‡L wb‡Z 
n‡e| Avwg AveviI ewj, Avgvi GB eBUv †jLvi g~j D‡Ïk¨ n‡jv hviv 
wWwRUvj gv‡K©wUs wkL‡Z Pvq Zv‡`i †ewmKUv gReyZ K‡i †`Iqv| 
ZvB Avcwb hw` g‡b K‡ib eBwU c‡o A¨vWfvÝW †j‡f‡ji wkL‡Z P‡j‡Qb 
Zvn‡j wKQyUv AvkvnZ n‡Z cv‡ib| 

K¨vwiqv‡i Avwg AvR‡K †h ch©v‡q AvwQ GLv‡b Avm‡Z Avgvi 14 eQi mgq 
†j‡M †M‡Q| wKš‘ ïiæ †_‡KB hw` gv‡K©wUs-Gi mvaviY welq¸‡jv Avgvi Lye 
fv‡jvg‡Zv †kLv _vKZ Zvn‡j nq‡Zv Avgvi aviYv Avwg AviI Kg mg‡qB 
GB Ae¯’v‡b Avm‡Z cviZvg| 

GKvi‡YB Avwg PvB Avgvi cvVK hviv Av‡Qb Zviv Lye fv‡jvfv‡e wWwRUvj 
gv‡K©wUs-Gi LyuwUbvwU me welq¸‡jv RvbyK| 

Avgv‡`i g‡a¨ GKUv mvaviY e¨vcvi †`Lv hvq, †h wWwRUvj gv‡K©wUs-Gi †h 
†hB †m±‡i Av‡Q †m memgq e‡j Zvi †m±iUvB A‡bK †ewk `iKvwi, Gi 
†P‡q †ewk `iKvwi Avi wKQy †bB| ‡h †dmeyK gv‡K©wUs K‡i †m ej‡e †dmeyK 
A¨vWfvU©vBwRs me‡P‡q fv‡jv, Avevi †h GmBI (SEO) cv‡i †m ej‡e 
GmBI (SEO) Gi Dc‡i wKQy †bB| wKš‘ Avgvi g‡b nq eZ©gvb mg‡q wKQy 
Ki‡Z n‡j cªwZUv wel‡qB Ávb ivLv `iKvi|

       2. hvÎvi ïiæ GLv‡bB

 

‡h‡nZy eBwU bvg Ò‡Mvov †_‡K wWwRUvj gv‡K©wUsÓ hvi Av¶wiK A_© `uvovq 
GK`g ïiæ †_‡K gv‡K©wUs †kLv| ZvB Avwg LyeB †Póv Ki‡ev gv‡K©wUs-Gi 
LyuwUbvwU me welq wb‡q Av‡jvPbv Ki‡Z hv‡Z eBwU covi ci Avcbvi 
gv‡K©wUs wb‡q AšÍZ Avi †Kv‡bv RoZv bv _v‡K Ges wWwRUvj gv‡K©wUs-Gi 
cªwZwU Uwc‡Ki Dci m‡e©vcwi Avcbvi GKUv fv‡jv aviYv ˆZwi nq| 

‡Zv Pjyb ïiæ‡ZB Avgiv Ggb wKQy welq m¤ú‡K© †R‡b wbB hv wWwRUvj 
gv‡K©wUs †kLvi †¶‡Î Avcbvi Rb¨ LyeB mnvqK n‡e|

        2.1 gv‡K©wUs welqUv Avm‡j Kx?

  

wWwRUvj gv‡K©wUs †kLvi Av‡M Avgvi g‡Z mevi Av‡M Rvb‡Z n‡e gv‡K©wUs 
Kv‡K e‡j| KviY gv‡K©wUs-Gi GKwU aiY n‡”Q wWwRUvj gv‡K©wUs hv eZ©gvb 
we‡k¦ †ek Rbwcªq|

wKš‘ Avgiv AwaKvsk gvbylB gv‡K©wUs wK Rvwb bv, Rvb‡jI GUv wb‡q 
Avgv‡`i A‡bK fyj aviYv i‡q‡Q| A‡b‡KB g‡b Kwi gv‡K©wUs gv‡b n‡”Q 
wewµ ev †mj (Sale) e„w× Kivi †KŠkj Ges GB aviYvwU m¤ú~Y© fyj| hw`I 
c‡iv¶fv‡e wewµi cwigvY evov‡bvi mv‡_ gv‡K©wUs m¤úK©hy³ Z‡e 
cªZ¨¶fv‡e gv‡K©wUs GK`gB wfbœ GKwU wRwbm| gv‡K©wUs-Gi RbK 
(Father of Modern Marketing) wdwjc KUjv‡ii g‡Z, 

Ò‡Kv‡bv Uv‡M©U gv‡K©‡Ui Pvwn`v c~i‡Yi D‡Ï‡k¨ †cªvWv‡±i m¤¢ve¨Zv hvPvB, 
†cªvWv± ˆZwi Ges me©‡kl gybvdv eRvq †i‡L †mUv Kv÷gv‡ii wbKU †cŠu‡Q 
†`qvi weÁvb, wkí‡KB gv‡K©wUs e‡jÓ 

Zvi gv‡b gv‡K©wUs n‡jv, †h‡Kv‡bv e¨emvi †cªvWv± ev mvwf©m‡K gv‡K©U I 
Rbmvavi‡Yi g‡a¨ cªPvi Kiv Ges Pvwn`v e„w× Kivi GKwU cªwµqv|

         2.2 wWwRUvj gv‡K©wUs 
                               
 

GLb Avwm wWwRUvj gv‡K©wUs Kx †mUv wb‡q| wWwRUvj Uyjm Ges †UK‡bvjwR 
e¨envi K‡i Kv÷gv‡ii Kv‡Q †cªvWv± ev mvwf©m †cŠu‡Q †`qvi cªwµqv‡K g~jZ 
wWwRUvj gv‡K©wUs e‡j| 

Av‡MB e‡jwQ gv‡K©wUs-Gi KvR g~jZ gvby‡li wbKU †cªvWv±/mvwf©m mwVK 
mg‡q †cŠu‡Q †`qv ev Rvbvb †`qv| eZ©gv‡b we‡k¦i AwaKvsk gvbyl †ewkifvM 
mgq KvwU‡q †`q AbjvBb RM‡Z| Avi GB wekvj msL¨K AwW‡q‡Ýi Kv‡Q 
Lye mn‡RB Avcbvi †cªvWv±/mvwf©m Zy‡j aivi mnR Ges B‡dw±f gva¨g 
n‡”Q wWwRUvj gv‡K©wUs| ‡dmeyK A¨vW, mvP© BwÄb gv‡K©wUs (SEM), ¸Mj 
A¨vW Ges A¨vwdwj‡qU gv‡K©wUs G¸‡jv meB n‡”Q wWwRUvj gv‡K©wUs-Gi 
Ask|

        2.3 eª¨vwÛs

  

"Avcwb iæ‡g bv _vK‡j †jv‡Kiv Avcbvi m¤ú‡K© 
hv e‡j Zv n‡jv Avcbvi eª¨vÛ|"

- †Rd †e‡Rvm

Gevi Avgiv GKUy K_v eje eª¨vwÛs wb‡q| Òeª¨vÛÓ (Brand) kãwUi mv‡_ 
Avgiv mevB Kg‡ewk cwiwPZ| wKš‘ eª¨vwÛs Kv‡K e‡j Ges Gi mv‡_ wWwRUvj 
gv‡K©wUs-Gi g‡a¨ g~j ZdvZUv Avm‡j †Kv_vq †mUv wK Avgiv Rvwb? 

Òeª¨vÛÓ (Brand) kãwUi mv‡_ Avgiv mevB Kg‡ewk cwiwPZ| eª¨vÛ ej‡Z 
Ggb †Kvb bvg, kã, wWRvBb (Logo) ev BDwbK †mwjs c‡q›U ev wdPvi hv 
Kv÷gv‡ii Kv‡Q Avcbvi †cªvWv± ev mvwf©m‡K Avjv`vfv‡e Dc¯’vcb K‡i| 
A_©vr, GwU gv‡K©‡U Avcbvi †cªvWv± ev †Kv¤úvwbi Rb¨ wbR¯^ RvqMv ˆZwi 
K‡i| Avi GB cªwµqv‡KB eª¨vwÛs ejv n‡q _v‡K|

GKUv D`vniY w`‡j welqwU Avcbvi Kv‡Q Av‡iv †ewk cwi®‹vi n‡e| aiæb, 
GLb hw` Avcbv‡K K‡qKwU mvev‡bi eª¨v‡Ûi bvg ej‡Z ejv nq Avwg wbwðZ 
Avcbvi gv_vq †h KqwU eª¨v‡Ûi bvg Avm‡e Zvi g‡a¨ Ôjv·Õ mvev‡bi bvg 
_vKvi m¤¢vebv 100% I Gi KviY n‡”Q, jv· AmvaviY eª¨vwÛs gva¨‡g Z¡‡Ki 
†mŠ›`h© i¶vi cªwZkªæwZ w`‡q Avgv‡`i mevi g‡b RvqMv K‡i wb‡q‡Q| G 
aviYvwU jv· mvev‡bi eª¨vwÛs‡qi GKwU Ask|

ÒK‡gvwWwU DB_ AvB‡Ww›UwUÓGi Av‡iK bvg n‡”Q eª¨vwÛs| †hLv‡b K‡gvwWwU 
n‡”Q †cªvWv± ev mvwf©m Avi AvB‡Ww›UwU n‡”Q cwiwPwZ| 
A_©vr, Kv÷gv‡ii Kv‡Q Avcbvi †cªvWv± ev mvwf©‡mi BDwbK AvB‡Ww›UwU ev 
cwiwPwZ ˆZwi Kivi cªwµqv‡KB eª¨vwÛs e‡j|

        2.4 †mjm
  
Gevi Avwm †mj‡mi K_vq| gv‡K©wUs Avi 
†mj‡mi g‡a¨ †h cv_©K¨Uv wQj Avgvi g‡b 
nq mg‡qi mv‡_ mv‡_ GUv Av‡¯Í Av‡¯Í gy‡Q 
hv‡”Q| 

mewKQy GLb Lye `ªæZ wWwRUvjvBRW n‡q 
hv‡”Q †hKvi‡Y GLb Lye †ewk cv_©K¨ Kivi 

my&‡hvM _vK‡Q bv| Z‡e Av‡Mi K_v hw` ewj, †ekwKQy †¶‡Î GLbI gv‡K©wUs 
Avi †mj‡mi Avjv`v RvqMv i‡q‡Q| 

gv‡K©wUs n‡”Q g~jZ †Kv‡bv cªwZôv‡bi KvR Kx Kv÷gvi‡K †mUv Rvbv‡bv| 
Avi †mj‡mi KvR n‡”Q g~jZ mvwf©m ev †cªvWv±Uv‡K Kv÷gv‡ii Kv‡Q †mj 
ev wewµ Kivi †Póv Kiv| GUvB n‡jv gv‡K©wUs Avi †mj‡mi g‡a¨ cªavb 
ZdvZ| 
eZ©gvb mg‡q wWwRUvj gv‡K©wUs-Gi Kvi‡Y gv‡K©wUs Avi †mjm Lye my›`ifv‡e 
wg‡k †M‡Q| Avcwb Lye m~¶¥fv‡e ej‡Z cvi‡eb bv †Kv_vq gv‡K©wUs-Gi KvR 
†kl n‡q‡Q Avi †mjm †Kv_vq ïiæ n‡q‡Q|

       2.5 KwgDwb‡Kkb

GLb Avwm KwgDwb‡Kkb wb‡q| Lye mnR fvlvq hw` ewj, KwgDwb‡Kkb 
n‡”Q †Kv‡bv Z_¨ GKvwaK gvby‡li Kv‡Q †cŠu‡Q †`Iqv| †mUv †jLv, K_v ev 
†h‡Kv‡bvfv‡eB n‡Z cv‡i|

Gici GKUv †ek gRvi welq wb‡q Avgiv K_v eje, †mUv n‡jv 
mvB‡KvjwRK¨vj gv‡K©wUs| GKRb gvby‡li Kv‡Q †Kv‡bv †cªvWv‡±i gv‡K©wUs 
Kivi Av‡M Avgv‡`i eyS‡Z n‡e gvby‡li wPšÍvfvebv GLv‡b Kxfv‡e KvR 
Ki‡Q| 

GKUv D`vniY †`Iqv hvK, aiæb, †Kv‡bv GKUv †cªvWv‡±i evRvig~j¨ 20 
UvKv| wKš‘ Kv÷gv‡ii gvbwmKZv n‡”Q GKUy †ewk `vg w`‡q AwaK gvbm¤§Z 
†Kv‡bv †cªvWv± †Kbv| ‡m‡¶‡Î hw` Avcwb †cªvWv‡±i wewµ evov‡bvi Rb¨ 
`vg Kwg‡q †`b †mUv wKš‘ KvR Ki‡e bv|Avcbvi Uv‡M©U Kv÷gv‡ii †h‡Kv‡bv 
†cªvWv‡±i e¨vcv‡i wPšÍvaviv fv‡jvfv‡e ey‡S gv‡K©wUs-G †mUvi cª‡qvM NUv‡bvB 
n‡jv mvB‡KvjwRK¨vj gv‡K©wUs|

      3. wWwRUvj gv‡K©wUs-Gi g~j wfwË M‡o Zywj!

  

GZ¶Y Avgiv wWwRUvj gv‡K©wUs m¤úwK©Z wKQy wel‡q Rvbjvg| Gevi Avgiv 
mivmwi P‡j hve wWwRUvj gv‡K©wUs-Gi †fZi|

        3.1 wWwRUvj gv‡K©wUs-Gi BwZnvm Ges weKvk 

ÒAvcbv‡K Aek¨B AZxZ Rvb‡Z n‡e eZ©gvb‡K †evSvi Rb¨Ó
-Kvj© †mMvb 

wWwRUvj gv‡K©wUs wkL‡eb wKš‘ Gi BwZnvm Rvb‡eb bv ZvB wK nq?

BwZnvm Rvbv _vK‡j ïiæ‡Z wWwRUvj gv‡K©wUs wRwbmUv †Kgb wQj Rvb‡j 
Avcwb eZ©gv‡b Gi wK wK cwieZ©b G‡m‡Q Zv mn‡RB eyS‡Z cvi‡eb| 

‡Zv Pjyb Avgiv Gevi †R‡b wbB wWwRUvj gv‡K©wUs-Gi BwZnvm Ges Gi 
weeZ©b m¤ú‡K©| wWwRUvj gv‡K©wUs-Gi BwZnvm Rvb‡Z n‡j Avcbv‡K 34 
eQi wcQ‡b †h‡Z n‡e| 1990 mv‡j gvÎ K‡qK †kv I‡qemvBU wjw÷s wb‡q 
we‡k¦i cª_g AbjvBb mvP© BwÄb wn‡m‡e AvwP© (Archie) hvÎv ïiæ K‡i| 
g~jZ Archive †_‡K Z_¨ LyuR‡ZB mvP© BwÄb ˆZwii welqwU gv_vq Av‡m, 
ZvB kãwU †_‡K ïay 'v' A¶iwU ev` w`‡q bvg ivLv n‡jv Archie.

ÒDigital MarketingÓ kãwU GeQiB me©cª_g e¨envi Kiv nq| ZLbKvi 
I‡qemvBU¸‡jv wQj ÷¨vwUK (Web 1.0 Platform) Ges BDRviiv ïaygvÎ 
†h‡Kv‡bv Z_¨ co‡Z cvi‡Zv| Z‡e e¨enviKvixiv Z_¨¸‡jv †kqvi ev wK¬K 
Ki‡Z cvi‡Zv bv| 

Gici 1993 mv‡j cª_gev‡ii †gvU wK¬‡Kej A¨vW e¨vbv‡ii m„wó nq Ges 
wewfbœ †Kv¤úvwb Zv‡`i weÁvc‡bi Rb¨ wK¬‡Kej A¨vW wKb‡Z ïiæ K‡i| 
HotWired †Kv¤úvwbi wK¬‡Kej A¨v‡Wi Avwe®‹vi wWwRUvj gv‡K©wUs-G bZyb 

wecø‡ei m~Pbv K‡i| 

we‡k¦i Ab¨Zg Rbwcªq mvP© BwÄb Yahoo-Gi Rb¥ nq 1994 mv‡j| Gmg‡q 
AviI †ekwKQy †QvU †QvU mvP© BwÄb (nUeU, jyK ¯§vU©, A¨v‡j·v) eU wiwjR 
†c‡Z ïiæ K‡i| ZLbKvi GB mvP© BwÄb¸‡jvi we‡kl ˆewkó¨ wQj Giv 
¯úvBWvi Gi g‡Zv KvR K‡i †h‡Kv‡bv I‡q‡e wiwjR nIqv WvUv Kv‡j± 
Ki‡Z cvi‡Zv|

eZ©gv‡b Avgiv AbjvB‡b cªvq cªwZwU Kv‡RB Google-Gi Dci wbf©ikxj| 
GB Google-Gi hvÎv ïiæ nq 1998 mv‡j Ges GKB mg‡q Yahoo-‡Z mvP© 
Ackb A¨vW Kiv nq, Gi cvkvcvwk gvB‡µvmdU Gi GgGmGb Gi hvÎv ïiæ 
nq| 

Google, Yahoo-Gi g‡Zv eo eo mvP© BwÄb¸‡jv gv‡K©‡Ui Avmvi Kvi‡Y 
†QvU †QvU mvP© BwÄb eU¸‡jvi wejywß N‡U| 2000 mvj cieZ©x mg‡q †bU 
`ywbqvq GK weivU †if¨y‡jkb Av‡m| Gmgq B›Uvi‡bU BDRv‡ii msL¨v Av‡Mi 
†_‡K wØ¸Y †e‡o hvq| G‡Ki ci GK wWwRUvj gv‡K©wUs †UK‡bvjwRi 
Avwef©ve NU‡Z ïiæ K‡i Ges Avgiv Web 2.0-Gi hy‡M cª‡ek Kwi| 

‡gvevB‡ji gva¨‡gI †h wWwRUvj gv‡K©wUs Kiv †h‡Z cv‡i GB aviYvwU 
me©cª_g gv‡K©Uvi‡`i gv_vq Av‡m 2001 mv‡j| 
ZLbB we‡k¦ cª_gev‡ii g‡Zv †gvevBj gv‡K©wUs K¨v‡¤úBb Pvjy K‡i mvov 
†d‡j †`q BDwbfvm©vj wgDwRK bvgK GKwU †Kv¤úvwb| 

eZ©gv‡b cª‡dkbvj‡`i Rb¨ Rbwcªq GKwU †mvk¨vj wgwWqv cøvUdg© n‡jv 
LinkedIn hvi hvÎv ïiæ 2002 mvj †_‡K| 

B›Uvi‡bU e¨envi K‡ib A_P IqvW©‡cª‡mi bvg †kv‡bbwb GUv n‡ZB cv‡i bv| 
GLb AwaKvsk I‡qemvBU-B GB IqvW©‡cªm w`‡q ˆZwi Kiv nq|

Avi GB IqvW©‡cªm Gi hvÎv ïiæ nq 2003 mv‡j Ges GKBmv‡_ 
Myspace-GiI| 

Rvb‡j AevK n‡eb †h, we‡k¦i 43% I‡qemvBU GLb IqvW©‡cªm w`‡q ˆZwi! 

2004 mv‡j me‡P‡q Rbwcªq †mvk¨vj wgwWqv mvBU †dmey‡Ki Kvh©µg ïiæ nq 
Ges GKB mgq ¸Mj wb‡q Av‡m wR‡gBj mvwf©‡mi| 2005 mv‡j we‡bv`‡bi 
Ab¨Zg cøvUdg© BDwUD‡ei hvÎv ïiæ nq| 2007 mv‡j me‡P‡q wWgv‡Ûej 
Iphone Gi jÂ nq GKB mv‡_ †mvk¨vj †bUIqvwK©s mvBU Uv¤^jv‡ii Rb¥ 
nq| Gi ci G‡Ki ci †gvevBj †Kv¤úvwb¸‡jv ¯§vU©‡dvb †cªvWvKk‡bi w`‡K 
bRi †`q Ges 2008 mvj †_‡K G‡Ûªv‡qW †dvb gv‡K©U `Lj Ki‡Z _v‡K| 

¯§vU© †dv‡bi AcªZyjZv Ges mnRjf¨Zvi Kvi‡Y 2010 mvj †_‡K †gvevBj 
BDRv‡ii msL¨v A‡bK †e‡o hvq †gvevBj gv‡K©wUs-G GKUv †if¨yjykb 
Av‡m| Gmgq gvbyl gv‡K©wUs-Gi Rb¨ †mvk¨vj wgwWqv cøvUdg©‡K †e‡Q †bq| 
d‡j ZLb †i¯úwÝf I‡qemvBU wWRvBb Ges †gvevBj AwÞgvBR K‡›U›U¸‡jv 
A‡bK fv‡jv Ki‡Z _v‡K| 

2016 mv‡j Rbwcªq †mvk¨vj wgwWqv cøvUdg© †dmeyK Zv‡`i A¨v‡c jvBf 
wdPvi hy³ K‡i| Gmgq BDwUDe wfwWIi gva¨‡gI A‡bK †Mªv_ Avm‡Z _v‡K 
weR‡b‡m| d‡j wfwWI gv‡K©wUs `ªæZ A‡bK †ewk Rbwcªq n‡q I‡V| 

Bbd¬y‡qÝvi gv‡K©wUsI Av‡¯Í Av‡¯Í gv‡K©wUs †m±‡i RvqMv K‡i wb‡Z _v‡K| 
2020 mv‡ji ci †_‡K WvUv A¨vbvjvBwm‡mi gva¨‡g cvm©bvjvBR gv‡K©wUs 
GKBmv‡_ cix¶vg~jKfv‡e AvwU©wdwmqvj B‡›Uwj‡RÝ-Gi e¨envi ïiæ nq| 
2022 Gi †k‡li w`‡K ChatGPT Gi jÂ nIqvi ci Zv cy‡iv gv‡K©wUs 
`ywbqv‡K Kuvwc‡q †`q| 

eZ©gv‡b gv‡K©wUs-G AviI †ewk DbœZ cªhyw³ hy³ n‡Z hv‡”Q| AM‡g‡›UW 
wi‡qwjwU (AR) Ges fvP©yqvj wi‡qwjwU (VR) wb‡q cªPyi M‡elYv n‡”Q| 

Avkv Kiv hvq Lye `ªæZB Avgiv gv‡K©wUs-G GB bZyb bZyb cªhyw³i e¨envi 
†`L‡Z cvi‡ev|
 

        3.2 wWwRUvj gv‡K©wUs bv wK UªvwWkbvj gv‡K©wUs?

wWwRUvj gv‡K©wUs ebvg †UªwWkbvj gv‡K©wUs, ïb‡Z †ek gRvi jvM‡Q bv? 
Pjyb Av‡iKUy Mfxifv‡e wPšÍv Kwi| GUv wb‡q †ek GKUv weZK© nq, †KvbUv 
Avm‡j fv‡jv? 

wWwRUvj gv‡K©wUs bv wK †UªwWkbvj gv‡K©wUs? Avm‡j GUv †mfv‡e ejv m¤¢e 
bv| 

`yBwU wRwbmB Avjv`v Avjv`vfv‡e wb‡R‡`i RvqMv a‡i †i‡L‡Q| wKQy wbw`©ó 
KvR i‡q‡Q †h¸‡jvi Rb¨ †UªwWkbvj gv‡K©wUs-G †ewk Dc‡hvMx, Avevi Ggb 
A‡bK KvR Av‡Q †h¸‡jv Ki‡Z wWwRUvj gv‡K©wUs-G A‡bK Kvh©Ki| 
ZvB `y'‡Uv welq‡K GK KvZv‡i †djv DwPZ n‡e bv|

     4. wWwRUvj gv‡K©wUs-Gi aiY

  

        4.1 BbevDÛ gv‡K©wUs 

wWwRUvj gv‡K©wUs-Gi `y'‡Uv eo fvM Av‡Q, GKUv n‡jv BbevDÛ gv‡K©wUs, 
Av‡iKUv AvDUevDÛ gv‡K©wUs| 

BbevDÛ gv‡K©wUsUv Kx †mUv hw` GKUy ms‡¶‡c ewj, wWwRUvwj wewfbœ ai‡bi 
KvR Kiv hv‡Z Avcbvi KvR †`‡L Kv÷gvi wb‡R †_‡KB Avcbvi Kv‡Q 
Avcbvi Kv‡Ri Rb¨ Av‡m| 

Avcwb †Kv‡bv GKUv eøM wjL‡jb A_ev †mvk¨vj wgwWqvi gva¨‡g †Kv‡bv †cv÷ 
Ki‡jb, †mUv †`‡L hLb Kv÷gvi Avcbvi mvwf©‡mi Rb¨ Avcbvi m‡½ 
†hvMv‡hvM Ki‡e, GB cy‡iv cªwµqvUv‡KB ejv nq BbevDÛ gv‡K©wUs|
BbevDÛ gv‡K©wUs-Gi wKQy wbqgKvbyb i‡q‡Q| GBme wbqg¸‡jv me‡P‡q 

fv‡jv KvR K‡i nve¯úU (HubSpot)| nve¯úU GKUv eo gv‡K©wUs 
cªwZôvb, GUv wb‡q Avgiv c‡i we¯ÍvwiZ Av‡jvPbv Kie|

        4.2 AvDUevDÛ gv‡K©wUs
 
AvDUevDÛ gv‡K©wUs n‡”Q Ggb GKUv e¨e¯’v †hLv‡b Avcbv‡K wb‡R †_‡K 
Kv÷gv‡ii Kv‡Q †h‡Z n‡e| 

‡hgb Avcbv‡K †Kvì Kj Ki‡Z n‡Z cv‡i, †Kvì Kj n‡”Q Ggb GKUv 
welq †hLv‡b Avcbvi Kv‡Q Kvw•¶Z Kv÷gv‡ii †dvb bv¤^v‡ii GKUv wj÷ 
_vK‡e Ges Avcwb Kv÷gvi‡K mivmwi †cªvWv± †Kbvi Rb¨ ej‡eb| 
GUvB BbevDÛ Avi AvDUevDÛ gv‡K©wUs-Gi g‡a¨ g~j cv_©K¨|

Avcwb hw` GLb BbevDÛ Avi AvDUevDÛ gv‡K©wUs-Gi g‡a¨ Zyjbv Ki‡Z 
Pvb, †mUv Avm‡j fyj n‡e| KviY `yB ai‡bi gv‡K©wUs-Gi †¶ÎUv Avm‡j 
Avjv`v, cªwZUv †¶‡Î Zviv wba©vwiZ KvR K‡i _v‡K| 

Z‡e hw` Avgvi gZvgZUv ewj, †Kv‡bv e¨emv ïiæi †¶‡Î AvDUevDÛ 
gv‡K©wUs †ewk Dc‡hvMx| e¨emv wKQyUv `uvwo‡q hvIqvi ci BbevDÛ gv‡K©wUs 
fv‡jv KvR Ki‡e| 

GUv Avwg ejwQ GKRb dvDÛv‡ii `„wó‡KvY †_‡K, GKRb wWwRUvj gv‡K©Uvi 
wn‡m‡e Avcwb Avcbvi B‡”Qg‡Zv †¶Î¸‡jv wb‡q AbymÜvb K‡i Avcbvi †hUv 
fv‡jv g‡b n‡e †mUv wb‡qB KvR Ki‡Z cv‡ib|

        4.3 B‡gvkbvj gv‡K©wUs

Gevi Avwm Av‡iKUv welq wb‡q, †mUv n‡jv B‡gvkbvj gv‡K©wUs| bvg †_‡KB 
†evSv hv‡”Q GLv‡b Avcbv‡K Kv÷gv‡ii Av‡eMxq Abyf~wZUv †evSvi †Póv 
Ki‡Z n‡e|

cªL¨vZ Kjvwg÷ gybxi nvmvb m¨v‡ii g‡Z,

''B‡gvkbvj gv‡K©wUs nj Ggb GKUv gv‡K©wUs Ges GWvfvU©vBwRs †hUv Avm‡j 
gvby‡li B‡gvkb‡K Kv‡R jvMvq| wekvj AwW‡q‡Ýi †Pv‡L cov, g‡b ivLvi 
e¨e¯’v Kiv, †kqv‡i eva¨ Kiv Ges me‡kl Zvi †_‡K c‡K‡Ui UvKv LiP K‡i 
†cªvWv± ev mvwf©m †mj Kivi †KŠkj|Ó

B‡gvkbvj gv‡K©wUs-Gi †¶‡Î GKwU mvaviY wbqg n‡jv GKwUi †ewk 
B‡gvkb‡K (Av‡eM) e¨envi bv Kiv| gv‡b Happiness, Sadness, Fear 
A_ev Desire †h‡Kv‡bv GKUv‡K e¨envi Kiv| 

gvbyl wnmv‡e Avgv‡`i meviB Kg-‡ewk B‡gvkb i‡q‡Q, ZvB ivBU 
AwW‡qÝ‡K Uv‡M©U K‡i gv‡K©wUs Ki‡Z cvi‡j A‡bK fv‡jv †iRvë cvIqv 
hvq| 

Avcbvi †cªvWv±wU wK‡b Kv÷gvi Kxfv‡e jvfevb n‡eb Zv‡K †mUv †evSv‡bv, 
mv‡_ Kv÷gvi‡K GUv Dcjwä Kiv‡bv †h Avcbvi †cªvWv±Uv Zv‡K B‡gvkbvwj 
AviI fv‡jv Abyfe Kiv‡e| B‡gvkbvj gv‡K©wUs-Gi GB KvRUv gv‡K©wUs-Gi 
†¶‡Î †ek fv‡jv Kv‡R †`q|

        4.4 weUywe I weUywm (B2B I B2C) gv‡K©wUs 

GLb Avwm we-Uy-we (B2B) Avi we-Uy-wm (B2C) gv‡K©wUs wb‡q| GB `yBUv 
K_v †ek Rbwcªq Avgv‡`i gv‡K©wUs `ywbqvq| G¸‡jvi gv‡b Avm‡j Kx †mUv 
Avgv‡`i Rvb‡Z n‡e|
 

we-Uy-we (B2B) Gi c~Y©iƒc n‡”Q Business-To-Business| A_©vr, GKRb 
e¨emvqxi Kv÷gvi ev †µZv n‡e Ab¨ Av‡iKRb e¨emvqx| we-Uy-wm (B2C) 
Gi c~Y©iƒc n‡”Q Business-To-Consumer A_©vr, GKUv e¨emv‡qi 
Kv÷gvi ev †µZv n‡e GKRb mvaviY gvbyl| B2B Ges B2C gv‡K©wUs-Gi 
g‡a¨ A‡bK ai‡bi cv_©K¨ i‡q‡Q| B2B gv‡K©wUs-Gi †¶‡Î †mjm Avi 
gv‡K©wUs Avjv`vfv‡e KvR K‡i| B2B gv‡K©wUs-Gi †¶‡Î A‡bK mgq GKUv 
eo gv‡ci †cªvWv± wewµi †¶‡Î Kv÷gviiv †mjm wWcvU©‡g‡›Ui m‡½ K_v 
ej‡Z Pvb| B2B gv‡K©wUs-Gi g~j D‡Ïk¨ n‡”Q wjW †Rbv‡iU Kiv| wjW 
†Rbv‡ik‡bi KvR wVKfv‡e Ki‡Z cvi‡j we-Uy-we gv‡K©wUs A‡bKvs‡kB 
m¤úbœ n‡q hvq|

we-Uy-wm (B2C) gv‡K©wUs-Gi †¶‡Î welqUv GKUy Ab¨iKg| GKUy Av‡MB 
Avgiv ejwQjvg A‡bK †¶‡ÎB gv‡K©wUs Avi †mjm GK n‡q hvq, we-Uy-wm 
gv‡K©wUs-Gi †¶‡Î GUv Lye †ewk †`Lv hvq| we‡klZ Avcwb hw` wWwRUvj 
†Kv‡bv †cªvWv± wewµ Ki‡Z Pvb A_ev Ggb †Kv‡bv cªwZôv‡bi m‡½ e¨emv 
Ki‡Z Pvb hviv wWwRUvj †cªvWv± wewµ Ki‡Q, †m‡¶‡Î we-Uy-wm gv‡K©wUs-Gi 
gva¨‡g wWwRUvwj cy‡iv KvRUv Avcwb K‡i †dj‡Z cvi‡eb| ‡hgb g‡b 
Kiæb, Avcwb Ggb †Kv‡bv †Kv¤úvwbi m‡½ KvR Ki‡Qb hviv †gvevBj A¨v‡ci 
gva¨‡g wPwKrmv †mev w`‡Z Pv‡”Q| GB cy‡iv cªwµqvUv wKš‘ wWwRUvjfv‡e Kiv 
m¤¢e| mvgvwRK †hvMv‡hvMgva¨‡g †Kv‡bv A¨v‡W wK¬K K‡iB nq‡Zv †m 
†gvevB‡j A¨vcUv bvwg‡q wb‡Z cvi‡e| Gfv‡e cy‡iv KvRUvB wWwRUvwj n‡q 
†Mj, †mjm ev gv‡K©wUs-Gi KvR Avjv`vfv‡e Lyu‡R †`Lvi †Kv‡bv my‡hvM 
GLv‡b †bB| Gfv‡e we-Uy-wm gv‡K©wUs-Gi †¶‡Î wWwRUvj gv‡K©wUs-Gi cy‡iv 
welqUv †ek my›`ifv‡e cª‡qvM Kiv hvq| G¸‡jvB we-Uy-we Ges we-Uy-wm 
gv‡K©wUs-Gi g~j cv_©K¨|

GZ¶Y Avgiv †gvUvgywU gv‡K©wUs wel‡q bvbvb wRwbm Rvbjvg| gv‡K©wUs-Gi 
wewfbœ wel‡qi wfZUv wKš‘ Avcbvi GZ¶‡Y wKQyUv ˆZwi n‡q †M‡Q| 

Pjyb Gevi wWwRUvj gv‡K©wUs-Gi AviI bvbvb w`K m¤ú‡K© Avgiv GKUy †R‡b 
Avwm|

        5. wWwRUvj wgwWqv gv‡K©wUs-Gi A Uy Z 

        5.1 K‡›U›U gv‡K©wUs 

Content Is King, But Marketing Is Queen!
   

-Gary Vaynerchuk

mgq GLb K‡›U›U gv‡K©wUs-Gi ZvB Avgv‡`i cª_g UwcK Av‡jvPbv K‡›U›U 
gv‡K©wUs wb‡q| K‡›U›U gv‡K©wUs welqUv GLb LyeB ¸iæZ¡c~Y©| 

eZ©gv‡b B›Uvi‡b‡Ui gva¨‡g gvby‡li mvgwMªK †hvMv‡hvM A‡bK †ewk DbœZ 
n‡q‡Q, hvi d‡j gvbyl GLb A‡bK †ewk K‡›U›U †`‡L| K‡›U›U gv‡K©wUs  
ZvB LyeB `viæY GKUv c_ Avcbvi Kv÷gv‡ii Kv‡Q †cŠuQv‡bvi Rb¨| 
GKmgq Avgv‡`i aviYv wQj ïay †jLvB n‡”Q K‡›U›U, wKš‘ Avm‡j e¨vcviUv 
†miKg bv| †h‡Kv‡bv ai‡bi †jLv, Qwe ev wfwWI meB n‡”Q G‡KK ai‡bi 
K‡›U›U| K‡›U›U w`‡q wewfbœ †cªvWv‡±i gv‡K©wUs KivB n‡”Q K‡›U›U gv‡K©wUs|

ÒavivevwnKZv a‡i ivLv K‡›U›U gv‡K©wUs-Gi LyeB ¸iæZ¡c~Y© w`K|Ó

wWwRUvj gv‡K©wUs-Gi GK`g g~j GKUv welq n‡q †M‡Q K‡›U›U gv‡K©wUs| 
K‡›U›U gv‡K©wUs wjW †Rbv‡iU K‡i, Ges GB wjW †Rbv‡ikb cªwµqv¸‡jv 
†ek †UKmB nq|

G‡Z K‡i AviI †ewk Mªvn‡Ki mswkøóZv cvIqv hvq| K‡›U›U gv‡K©wUs-Gi 
gva¨‡g Avcwb I‡qemvB‡U wfwRUi evov‡Z cvi‡eb| 
K‡›U›U gv‡K©wUs-Gi GKUv `viæY welq n‡jv Gi gva¨‡g Avcwb wek¦¯Í MªvnK 
ˆZwi Ki‡Z cvi‡eb| gvbyl hLb †Kv‡bv K‡›U›U †`‡L ZLb †m †evSvi †Póv 
K‡i †m Avcbv‡K wek¦vm Ki‡Z cvi‡e wK bv| K‡›U‡›Ui gva¨‡g †hB Avk¦vm 
Avcwb w`‡”Qb †mUv Avcwb c~iY Ki‡Z cvi‡eb wK bv| wVKfv‡e K‡›U›U 
gv‡K©wUs-Gi gva¨‡g GB Av¯’vi RvqMvUv Lye my›`ifv‡e Avcwb ˆZwi Ki‡Z 
cvi‡eb| 

mvgvwRK †hvMv‡hvM gva¨‡gi K_v hw` ewj, GLv‡b K‡›U›U gv‡K©wUs-Gi ¸iæZ¡ 
LyeB †ewk, KviY GLv‡b cªPyi K‡›U›U mvivw`b gvby‡li mvg‡b Avm‡ZB _v‡K| 
me‡k‡l, K‡›U›U gv‡K©wUs-Gi gva¨‡g Avgiv Mªvn‡Ki wbf©iZvi I Av¯’vi 
RvqMv AR©b Ki‡Z cvi‡ev|

        5.2 K‡›U›U gv‡K©wUs-Gi ‡KŠkj

  K‡›U›U gv‡K©wUs-Gi IfviAj †KŠkj Avm‡j †Kgb nIqv DwPZ Zvn‡j? 
Pjyb GUv wb‡q GKUy Av‡jvPbv Kiv hvK|

•  cª_‡gB Avcbv‡K eyS‡Z n‡e Avcwb Kv‡`i Rb¨ K‡›U›U ˆZwi Ki‡Qb, 
Avcbvi Uv‡M©U AwW‡qÝ Kviv| hw` Avcbvi AwW‡qÝ Avcbvi †P‡q eq‡m 
†QvU nq Zvn‡j wKš‘ Avcwb Zv‡K Zywg e‡j m‡¤^vab Ki‡Z cv‡ib|
Avevi Avcbvi AwW‡qÝ Avcbvi †P‡q eq‡m eo A_ev †ckv`vi AwW‡qÝ n‡j 
Avcwb m‡¤^vab KivUv †ewk fv‡jv †`Lvq| A_©vr, Avcbv‡K Avm‡j mevi 
Av‡M eyS‡Z n‡e Avcbvi MªvnK Avcbvi †_‡K Kx ai‡bi Z_¨ Pv‡”Q, Kx 
ai‡bi K_v ïb‡Z Pv‡”Q| Zvn‡j Avcwb †hB Abyhvqx K‡›U›U evbv‡Z 
cvi‡eb|
 

•  Avcwb hLb K‡›U›U gv‡K©wUs Ki‡eb, ZLb cª_‡gB Avcbvi GKUv j¶¨ 
wVK K‡i wb‡Z n‡e| K‡›U›U gv‡K©wUs-Gi Rb¨ GUv wewfbœ iKg n‡Z cv‡i| 
nq‡Zv Avcwb GKUv wbw`©ó †cªvWv± wewµ Ki‡Z Pvb A_ev †Kv‡bv GKUv eª¨vÛ 
weì Ki‡Z Pvb, ZLb †mUvB n‡e Avcbvi K‡›U›U gv‡K©wUs-Gi j¶¨| j¶¨ 
wVK ivLvUv G‡¶‡Î Lye Riæwi|
 
•  Gici †hUv ¸iæZ¡c~Y© welq †mUv n‡jv, K‡›U‡›Ui UvBc ev aib wbe©vPb 
Kiv| Kx ai‡bi K‡›U›U ˆZwi Kie GUv wbf©i K‡i g~jZ Uv‡M©U Mªæ‡ci 
(TG) Ici| Kv÷gvi Kx ai‡bi K‡›U›U Pvq, Zviv wK evsjvq K‡›U›U 
†`L‡Z Pvq bv wK Bs‡iwR‡Z, wfwWI ev Qwe †KvbUvi Pvwn`v †ewk, Gme wKQy 
gv_vq †i‡LB Avcbv‡K K‡›U›U ˆZwi Ki‡Z n‡e|
 
•  Avcbv‡K AviI †hUv gv_vq ivL‡Z n‡e †mUv n‡jv Avcbvi ev‡RU KxiKg 
Ges Kx ai‡bi K‡›U›U evbv‡Z Avcwb ¯^v”Q›`¨ †eva K‡ib| 
Avcwb hw` K¨v‡givi mvg‡b K_v ej‡Z A¯^w¯Í †eva K‡ib Zvn‡j nq‡Zv 
wfwWI K‡›U›U evbv‡bv Avcbvi Rb¨ DwPZ n‡e bv| Avevi Avcwb hw` 
†jLv‡jwL‡Z fv‡jv nb Zvn‡j Avcwb †U·U †eRW (Text-based) †h 
KvR¸‡jv i‡q‡Q †m¸‡jv Ki‡eb|

Avcbv‡K wb‡Ri Kv‡Ri ¯^v”Q‡›`¨i RvqMvUv ey‡S wb‡Z n‡e| Zvn‡j K‡›U›U 
gv‡K©wUs-Gi RM‡Z Avcwb A‡bKUv GwM‡q _vK‡eb| 

A‡bK wPšÍvfvebv †Zv n‡jv, Gevi Avgiv K‡›U›U evbv‡bv ïiæ Kie| Avgiv 
memgq wPšÍvfvebv‡ZB †ewk mgq bó K‡i †dwj, wKš‘ Avgv‡`i me‡P‡q †ewk 
mgq †`Iqv DwPZ Avm‡j K‡›U›U evbv‡bv‡Z Ges †mUv‡K meLv‡b Qwo‡q 
w`‡Z|

 

       5.3 K‡›U›U K¨v‡jÛvi

K‡›U›U ˆZwii †¶‡Î Avcbv‡K Aek¨B GKUv K‡›U›U K¨v‡jÛvi AbymiY 
Ki‡Z n‡e| Avcwb K‡e K‡›U›U evbv‡eb, K‡e †mUv wWRvBb Ki‡eb, K‡e 
Avc‡jvW Ki‡eb GBme wKQyB Avcbv‡K ¸wQ‡q wnmve ivL‡Z n‡e| 
avivevwnKZv a‡i ivLv K‡›U›U gv‡K©wUs-Gi LyeB ¸iæZ¡c~Y© w`K| ¸M‡j A‡bK 
ai‡bi K‡›U›U K¨v‡jÛvi †Ug‡cøU i‡q‡Q, Avcwb PvB‡j †m¸‡jv e¨envi 
Ki‡Z cv‡ib| 

GUv †Zv †Mj K‡›U›U ˆZwii K_v| Gevi Avwm Kxfv‡e K‡›U›U meLv‡b †cŠu‡Q 
w`‡Z cvi‡ev †mUvq| K‡›U›U wWw÷ªweDkb LyeB cª‡qvRbxq welq| 
K‡›U›U †Kvb P¨v‡b‡j hv‡e, Kxfv‡e †ewk msL¨K gvby‡li Kv‡Q †cŠu‡Q †`Iqv 
hv‡e GmeB Avcbv‡K gv_vq ivL‡Z n‡e| 

K‡›U›U wWw÷ªweDk‡bi ci †WUv †mvm© Ki‡Z n‡e| Avcbvi K‡›U›U KZRb 
gvbyl †`‡L‡Q, KZRb K‡›U›U †`‡L †cªvWv‡±i cªwZ AvMªnx n‡q‡Q GBme Z_¨ 
Avcbv‡K GKÎ Ki‡Z n‡e| 

K‡›U›U wVKfv‡e Uv‡M©U AwW‡q‡Ýi Kv‡Q hv‡”Q wK bv GUvI Avgv‡`i †Lqvj 
ivL‡Z n‡e| GUv‡KB ejv nq †WUv wWª‡fb (Data Driven) gv‡K©wUs| 
A_©vr, wbw`©ó †WUvi wfwË‡Z Avcwb gv‡K©wUs Ki‡eb| †WUv †`‡L Avcwb 
eyS‡Z cvi‡eb Avcbvi MªvnK Kx ai‡bi K‡›U›U cQ›` Ki‡Q| 

GZ¶Y K_v ejwQjvg K‡›U›U gv‡K©wUs-Gi †KŠkj Ges Kxfv‡e K‡›U›U 
gv‡K©wUs Ki‡Z nq †mUv wb‡q| Gevi Avgiv K_v eje K‡›U›U gv‡K©wUs Kx Kx 
ai‡bi nq †mUv wb‡q|
 

        5.4 K‡›U›U gv‡K©wUs Kx Kx ai‡bi
  

Avcwb PvB‡j BDwUD‡ei ev †dmey‡Ki Rb¨ wfwWI evbv‡Z cv‡ib, A_ev 
Avcwb †mvk¨vj wgwWqvq eøM ev †cv÷ wjL‡Z cv‡ib| eøM ev †cv÷¸‡jv †ek 
j¤^v mgq a‡i gvby‡li Kv‡Q †cŠuQvq ZvB GUv †ek fv‡jv GKUv Dcvq K‡›U›U 
gv‡K©wUs-Gi| 

Z‡e Avwg g‡b Kwi GK`g ïiæi w`‡K eøM †jLvUv Lye Kvh©Ki wKQy n‡e bv, 
GKUy cªwZôv cvIqvi ci eøM †jLvUv †ewk djcªm~| G‡KKUv e¨emvi Rb¨ 
Avm‡j G‡KK ai‡bi gv‡K©wUs cª‡qvRb nq|

1. jvBf wfwWI: GKUv `viæY K‡›U›U gv‡K©wUs n‡”Q jvBf wfwWI Kiv| 
Avcwb A‡bK †ewk cwigvY †µZv ev Mªvn‡Ki Kv‡Q Lye mn‡R †cŠu‡Q hv‡eb 
jvBf wfwWIi gva¨‡g|
 
2. wgg gv‡K©wUs: Av‡iKUv Lye gRvi aib Av‡Q, †mUv n‡jv wgg evbv‡bv| 
eZ©gv‡b wg‡gi RbwcªqZv wb‡q bZyb K‡i ejvi wKQy †bB| 

GKUv wmwiqvm †cv÷ ev wfwWI w`‡q Avcwb hZ gvby‡li Kv‡Q †h‡Z cvi‡eb, 
wgg evwb‡q Zvi †P‡q A‡bK †ewkmsL¨K gvby‡li Kv‡Q Avcwb Kg mg‡q †h‡Z 
cvi‡eb| GUv †ek gRvi GKUv Dcvq n‡Z cv‡i K‡›U›U gv‡K©wUs-Gi †¶‡Î|
 
Avgiv AviI K‡qKUv welq wb‡q K_v eje| cª_‡gB Avwm Bb‡dvMªvwd‡K| 
Bb‡dvMªvwdK wRwbmUv Kx? K‡›U‡›Ui g‡a¨ †Kv‡bv Z_¨ XywK‡q †`Iqv, †mUv 
†QvU ev eo †h‡Kv‡bvfv‡eB n‡Z cv‡i| GUvB g~jZ Bb‡dvMªvwdK|

Gevi Avwm K‡›U›U I Bbd¬y‡qÝvi gv‡K©wUs wb‡q| K‡›U›U gv‡K©wUs Avi 
Bbd¬y‡qÝvi gv‡K©wUs m¤ú~Y© Avjv`v `y'‡Uv wRwbm n‡jI Giv wKš‘ GKwU 
Av‡iKwUi m‡½ RwoZ| 

g‡b Kiæb, GKRb Bbd¬y‡qÝvi Avcbvi Rb¨ †Kv‡bv K‡›U›U ˆZwi Kij Ges 
†mUv †m wb‡Ri †cªvdvBj ev †cBR †_‡K cvewjk Kij| 
A_©vr, Bbd¬y‡qÝvi Zvi RvqMv †_‡K K‡›U›U gv‡K©wUs Ki‡jb Avcbvi 
K‡›U‡›Ui Rb¨| GBfv‡e wRwbm `yBUv wg‡j hvq| 

‡KBm ÷vwWI wKš‘ GK ai‡bi K‡›U›U gv‡K©wUs| 
‡KBm ÷vwWi gva¨‡g Avcwb eyS‡eb Kxfv‡e GKRb †µZvi m‡½ Avcwb KvR 
Ki‡eb, Zvi mgm¨vUv wVK †Kvb RvqMvq A_ev †Kvb mgm¨vUv Zv‡K mgvavb 
Ki‡Z n‡e| we-Uy-we gv‡K©wUs-Gi †¶‡Î †KBm ÷vwW LyeB Kvh©Ki GKwU 
Dcvq| B-eyKI Lye fv‡jv GKUv Dcvq K‡›U›U gv‡K©wUs-Gi Rb¨| Avcwb 
nq‡Zv GKUv B-eyK evbv‡jb †hUv †KD WvDb‡jvW Ki‡j Zvi gva¨‡g Avcwb 
†dvb bv¤^vi ev B-‡gBj A¨v‡Wªm msMªn Ki‡Z cvi‡eb| GUvI wKš‘ GKai‡bi 
K‡›U›U gv‡K©wUs| 

‡M÷ †cv÷I †ek fv‡jv gva¨g| Avcwb †Kv‡bv Rbwcªq eø‡M wM‡q Avcbvi 
K_v †jL‡Z cv‡ib, G‡Z A‡bK gvbyl Avcbv‡K wb‡q Rvb‡Z cvi‡e| 

‡PKwj÷ Avm‡j Kx ai‡bi K‡›U›U gv‡K©wUs †mUv GKUy ewj.. 

Avcwb hLb GKUv †PKwj÷ ivL‡eb Ges gvbyl IUv WvDb‡jvW Ki‡e, ZLb 
Zv‡`i g‡a¨ GKUv aviYv n‡e †h Avcwb K‡›U›U avivevwnKfv‡e ˆZwi K‡ib 
Ges G wel‡q Avcbvi wek` Ávb Av‡Q| ZvB GUvI GK ai‡bi K‡›U›U 
gv‡K©wUs| 

G¸‡jv wQj wewfbœ ai‡bi K‡›U›U gv‡K©wUs wb‡q K_vevZ©v| GLb Avgiv mvg‡b 
bZyb wel‡qi w`‡K G‡Mv‡ev|
 

       5.5 Uv‡M©U AwW‡qÝ

GLb Avgv‡`i KvR n‡e GKRb †µZv ev Mªvn‡Ki †Kv‡bvwKQy †Kbvi †cQ‡b 
†h wPšÍvfvebv¸‡jv KvR K‡i †mUv wVKg‡Zv †evSv| GUv g~jZ Avcbvi Uv‡M©U 
AwW‡qÝ †K GUvI eyS‡Z Avcbv‡K mvnvh¨ Ki‡e, †hUv Lye Lye †ewk Riæwi| 
Avcwb hw` Avcbvi Uv‡M©U AwW‡qÝ †K †mUv bv Rv‡bb Zvn‡j Avcbvi cy‡iv 

K‡›U›U gv‡K©wUs-Gi me †KŠkj gvSc‡_ wM‡q IjUcvjU n‡q †h‡Z cv‡i| 

KLb †Kvb ai‡bi K‡›U›U gv‡K©wUs `iKvi n‡e GUv wKš‘ Avcbv‡K eyS‡Z 
n‡e| KLb †KBm ÷vwW `iKvi A_ev KLb †M÷ †cv‡÷i gva¨‡g KvR Kiv 
`iKvi GUv †evSvUv †ek ¸iæZ¡c~Y©|
K‡›U›U gv‡K©wUs-Gi †h avc¸‡jv i‡q‡Q †m¸‡jv wb‡q ÷vwW K‡i Avcbv‡K 
eyS‡Z n‡e MªvnK †Kvb av‡c Av‡Q, A¨vIqvi‡bm, KwÝWv‡ikb A_ev 
wWwmkb| 

GBUv ey‡S wb‡q Kv‡R AvMv‡bvUv Lye †ewk Riæwi| g‡b K‡ib †h, gvbylUv 
GLb A¨vIqvi‡bm av‡c Av‡Q Zv‡K Avcwb Advi ev g~j¨Qv‡oi K_v ej‡j 
wKš‘ †Kv‡bv jvfB n‡e bv| GB av‡c Avcbv‡K Avcbvi cY¨ m¤ú‡K© Zv‡K 
Av‡M Rvbv‡Z n‡e, KviY †m †Zv GUv m¤ú‡K©B Av‡M Rv‡b bv| GUv ey‡S 
wb‡q Avcbv‡K KvR Ki‡Z n‡e| wewfbœ gva¨‡gi Rb¨ wewfbœ ai‡bi K‡›U›U 
Avgv‡`i evbv‡Z n‡Z cv‡i| hLb Avcwb wb‡Ri Rb¨ wb‡R K‡›U›U evbv‡eb 
†mUv n‡e IbW (Owned) wgwWqv|

Avevi Ab¨iv †Kv‡bv K‡›U›U evbv‡”Q †hUv Avcwb cvewjk Ki‡Z cvi‡eb 
†mUv‡K ejv n‡e Avb©W (Earned) wgwWqv| †cBW cª‡gvkb Kiv nq †h 
gva¨‡g †mUv n‡jv †cBW wgwWqv| 

K‡›U›U Kxfv‡e evbv‡Z nq Zvi cy‡iv cªwµqvUv Avcbvi Rvb‡Z n‡e| hLb 
Avcwb †MvQv‡jvfv‡e KvR¸‡jv Ki‡eb ZLb Avcbvi Rb¨ wRwbm¸‡jv Lye 
mnR n‡q hv‡e| Avcbv‡K evievi wPšÍv Ki‡Z n‡e bv Kx Kie bv Kie| 
K‡›U›U gv‡K©wUs GKvi‡YB GKUv †MvQv‡bv cªwµqv AbymiY K‡i KviY GLv‡b 
avivevwnKZv eRvq ivLv Lye †ewk Riæwi| Ges GB cªwµqvq KvR Lye `ªæZ I 
mn‡R n‡q hvq|

Avcwb hLb K‡›U›U gv‡K©wUs‡q Lye avivevwnKfv‡e wbqwgZ KvR Ki‡Z 

_vK‡eb ZLb Avcbvi mdj nIqvi m¤¢vebvI A‡bKLvwb †e‡o hv‡e| 
K‡›U›U gv‡K©wUs-Gi †¶‡Î Lye Aímg‡qB A‡bK fv‡jv dj Avkv KivUv 
DwPZ bv| G‡¶‡Î GKUv wbw`©ó Zv‡j KvR K‡i hvIqvi ci †evSv hv‡e 
Avcbvi KvR KZLvwb wVKVvK n‡”Q| 

GZ¶Y Avgiv Rvbjvg K‡›U›U gv‡K©wUs wel‡q hveZxq cª‡qvRbxq Z_¨| Avkv 
Kwi, GUv Avcbv‡`i A‡bK Kv‡R Avm‡e| GLb Avgiv P‡j hve cieZ©x 
av‡c|

       6. †mvk¨vj wgwWqv gv‡K©wUs(SMM)
 
wWwRUvj gv‡K©wUs-Gi `ywbqvq †mvk¨vj wgwWqv gv‡K©wUs A‡bK †ewk Rbwcªq 
GKUv wRwbm| Avgiv GLv‡b cy‡iv †mvk¨vj wgwWqv gv‡K©wUs-Gi LyuwUbvwU 
mewKQy wb‡q K_v eje, mv‡_ GB wel‡q †h fyj aviYv¸‡jv i‡q‡Q †mUvI wVK 
Kivi †Póv Kie|
              

GK`g ïiæ‡Z hw` wPšÍv Kwi, †mvk¨vj wgwWqv ev mvgvwRK †hvMv‡hvM gva¨‡g 
gv‡K©wUs-Uv Avm‡j Kxfv‡e ïiæ Kiv hvq? mvgvwRK †hvMv‡hvM gva¨g Kx †mUv 
Avgiv Kg‡ewk mevB GLb Rvwb| GUv g~jZ GKUv cø¨vUdg© †hLv‡b wewfbœ 
ai‡bi K‡›U›U G‡K Ac‡ii Kv‡Q †cŠu‡Q †`Iqvi gva¨‡g Avgiv ci¯ú‡ii 
mv‡_ †hvMv‡hvM K‡i _vwK| Ges Gi cy‡ivUvB wKš‘ n‡q _v‡K fvP©yqvwj|
 
‡dmeyK, BÝUvMªvg, mœ¨vcP¨vU, G¸‡jv Lye Rbwcªq mvgvwRK †hvMv‡hvM gva¨g| 
Av‡iKUv Lye `viæY mvgvwRK †hvMv‡hvM gva¨g n‡jv wjsKWBb| 
GLv‡b Avgiv Kx Kwi, Avgiv wewfbœ ai‡bi gvby‡li m‡½ †gkvi †Póv Kwi, 
Zv‡`i mv‡_ †hvMv‡hvM ivLvi †Póv Kwi| Avgiv g~jZ Kx Kx cvwi ‡mUvI GB 
cø¨vUd‡g© mevi Kv‡Q Zy‡j aivi ‡Póv Kwi|
 
Ab¨vb¨ gvbyl‡`i m¤ú‡K© wewfbœ Z_¨I Avgiv GLv‡b †c‡q _vwK| BDwUDe Kx 
GKUv mvgvwRK †hvMv‡hvM gva¨g? bv, BDwUDe wKš‘ †Kv‡bv mvgvwRK 
†hvMv‡hvM gva¨g bv, GUv ïay GKUv cøvUdg© †hLvb †_‡K Avcwb wewfbœ ai‡bi 
Z_¨ Rvb‡Z cvi‡Qb, wKš‘ BDwUD‡ei gva¨‡g Avcwb Lye †ewk gvby‡li m‡½ 
†hvMv‡hvM ivL‡Z cvi‡eb bv ev mshy³ n‡ZI cvi‡eb bv|

Avgiv hw` GKUv KwgDwbwU M‡o †Zvjvi K_v wPšÍv Kwi †m‡¶‡Î wKš‘ 
YouTube Avgv‡`i‡K mnvqZv Ki‡Z cvi‡e bv| ZvB YouTube GKUv 
K‡›U›U cvewjwks cø¨vUdg©, †mvk¨vj wgwWqv cøvUdg© bv| GKB K_v wUKU‡Ki 
†¶‡ÎI cª‡hvR¨| 

A‡b‡KB g‡b K‡i †mvk¨vj wgwWqv gv‡K©wUs K‡i †Zgb †Kv‡bv DcKvi n‡e 
bv| GUv LyeB fyj GKUv aviYv| weR‡b‡m †mvk¨vj wgwWqv cøvUd‡g©i A‡bK 
eo f~wgKv Av‡Q| eZ©gv‡b we‡k¦i †h‡Kv‡bv cªv‡šÍi gvby‡li m‡½ hy³ nIqvi 
GKUv `viæY gva¨g n‡jv †mvk¨vj wgwWqv cøvUdg©| c„w_exi RbmsL¨vi 61% 
gvbyl †mvk¨vj wgwWqv cøvUdg© e¨envi K‡i| GB cøvUdg©¸‡jv e¨envi K‡i 
Avcwb Lye mn‡RB Avcbvi †cªvWv±/mvwf©‡mi Bbdi‡gkb A‡bK gvby‡li 

Kv‡Q †cŠu‡Q w`‡Z cvi‡eb|
 
Avcwb hw` Avcbvi I‡qemvB‡U BbevDÛ Uª¨vwdK evov‡Z Pvb †m‡¶‡Î 
†mvk¨vj wgwWqv cøvUdg© n‡e Lye `y`©všÍ GKUv Dcvq|  mvgvwRK †hvMv‡hvM 
gva¨‡g hLb Avcwb K‡›U›U cvewjk Kiv ïiæ Ki‡eb ZLb wKš‘ Avcwb 
†`L‡eb gvby‡li m‡½ Avcbvi †hvMv‡hvM evo‡Q, AvMªnx Kv÷gvi Avcbv‡K 
mivmwi cªkœ Ki‡Z ïiæ Ki‡e| Gi gva¨‡g Avcwb Avcbvi AwW‡qÝ Ges 
Uv‡M©U Kv÷gvi wb‡q AviI fv‡jv aviYv cv‡eb|
 
mvgvwRK †hvMv‡hvM gva¨g wKš‘ wjW †Rbv‡ik‡bI Avcbv‡K A‡bK mvnvh¨ 
Ki‡e| B2B ev B2C, †h‡Kv‡bv e¨emvi †¶‡ÎB mvgvwRK †hvMv‡hvM 
gva¨‡gi ¸iæZ¡ Lye †ewk| GLb Avgv‡`i‡K †`L‡Z n‡e Avgiv †Kv_v †_‡K 
†mvk¨vj wgwWqv gv‡K©wUs ïiæ Ki‡Z cvwi| GLv‡b Lye ¸iæZ¡c~Y© †h welqUv 
Avcbv‡K gv_vq ivL‡Z n‡e †mUv n‡jv, †h‡Kv‡bv GKUv cø¨vUdg© w`‡q 
Avcbv‡K ïiæ Ki‡Z n‡e Ges Avcbv‡K †mB cø¨vUd‡g©B KvR ïiæ Ki‡Z n‡e 
†hLv‡b Avcwb Rvb‡eb Avcbvi Uv‡M©U AwW‡qÝ Av‡Q| GUv wVK ivLvUv LyeB 
Riæwi GKUv KvR| 

Av‡¯Í Av‡¯Í Avcwb Ab¨vb¨ cø¨vUdg©¸‡jv‡Z Avcbvi Kv‡Ri cwiwa evov‡Z 
cv‡ib, Z‡e ïiæ Aek¨B GKUv cø¨vUdg© w`‡qB Kiv DwPZ|
Avgv‡`i g‡a¨ GKUv mvaviY wPšÍv KvR K‡i †h, mvgvwRK †hvMv‡hvM gva¨g 
Avm‡j ïayB we‡bv`‡bi Rb¨| GUv LyeB fyj GKUv aviYv| GUv wKš‘ 
GKBmv‡_ GKUv gv‡K©wUs UyjI|

Avcwb mvgvwRK †hvMv‡hvM gva¨g e¨envi K‡i A‡bK `viæYfv‡e gv‡K©wUs 
Ki‡Z cv‡ib| ‡mvk¨vj wgwWqv gv‡K©wUs wb‡q GZ¶Y K_v ejjvg, Gevi 
Avgiv P‡j hve c‡ii av‡c|

        7. A¨vW gv‡K©wUs Rvb‡ZB n‡e

g‡b K‡ib, Avcwb †Kv‡bv GKUv BDwUDe wfwWI †`L‡Qb, Gi g‡a¨ ûU K‡i 
GKUv A¨vW ïiæ n‡q †Mj| GB AwfÁZv Kg‡ewk Avgv‡`i meviB Av‡Q| 
wKš‘ A¨vW ej‡Z Avm‡j Avgiv Kx eywS? ¸wQ‡q ej‡Z †M‡j, wb‡Ri 
†cªvWv‡±i K_v mevi Kv‡Q Lye `ªæZ †cŠu‡Q †`Iqv wewfbœ wWwRUvj P¨v‡b‡ji 
gva¨‡g, GUvB A¨vW| 

A¨vW gv‡K©wUs-Gi g~j D‡Ïk¨B n‡”Q Lye `ªæZ Uv‡M©U Kv÷gvi‡`i Kv‡Q 
†cŠu‡Q hvIqv| GQvovI Avcwb wKš‘ A¨v‡Wi gva¨‡g Lye `ªæZ GUvI ey‡S 
†dj‡Z cvi‡eb †h Kv÷gvi Avcbvi †cªvWv‡±i e¨vcv‡i KZUyKy AvMªnx| 

Avcwb hw` eøM‡cvw÷s ev †mvk¨vj wgwWqv gv‡K©wUs (SMM) Gi mv‡_ Zyjbv 
K‡ib, Zvn‡j A¨vW gv‡K©wUs wKš‘ †ewk B‡dw±f| Avcwb Avcbvi †cªvWv± ev 
mvwf©m m¤ú‡K© AwW‡q‡Ýi cªwZwµqvI mn‡R Rvb‡Z cvi‡eb A¨vW 
gv‡K©wUs-Gi gva¨‡g|

A¨vW gv‡K©wUs wb‡q KvR Kiv GLb A‡bK †ewk mnR n‡q wM‡q‡Q| mvgvwRK 
†hvMv‡hvM gva¨g¸‡jv‡Z A¨vW †`IqvI GLb Av‡Mi Zyjbvq A‡bK mnR| 
A¨v‡Wi gva¨‡g Avcbvi Kvw•¶Z KvR¸‡jv wVKfv‡e n‡”Q wK bv GUvI GLb 
Avcwb Lye mn‡R †R‡b †h‡Z cvi‡eb|

Gme ï‡b nq‡Zv g‡b n‡”Q Zvn‡j Ab¨me gv‡K©wUs ev` w`‡q GLv‡bB Avgvi 
†dvKvm Kiv DwPZ| Avm‡jB wK ZvB? A¨vW gv‡K©wUs-Gi AviI A‡bK¸‡jv 
w`K i‡q‡Q| Avmyb Gevi Avgiv GKUy Lvivc w`K¸‡jv m¤ú‡K© Rvwb| 

A¨vW gv‡K©wUs Ki‡Z †M‡j mevi Av‡M †dmeyK ev ¸M‡ji K_vB Avgv‡`i 
gv_vq AvmvUv ¯^vfvweK| †dmeyK ev ¸Mj A‡bK eo G‡KKUv cªwZôvb Ges 
Zv‡`i Kv‡Q cªwZUv KvRB Lye m~¶¥fv‡e evQvB n‡q Zvic‡i †cŠuQvq| 

ZvB Avcwb hw` A¨vW gv‡K©wUs-Gi †¶‡Î wVKfv‡e wbqg †g‡b KvR bv K‡ib 
Zviv Avcbv‡K eøK K‡i w`‡Z cv‡i| Av‡M GKUv mgq wQj hLb GKUv 
GKvD›U w`‡q Avcbv‡K eøK K‡i w`‡j Avcwb Av‡iKUv GKvD›U Ly‡j KvR 
Ki‡Z cvi‡Zb| wKš‘ GLb AvwU©wdwmqvj B‡›Uwj‡RÝ (AI) ev K„wÎg 
eyw×gËvi weKv‡ki Kvi‡Y GB cªwZôvb¸‡jv Avcbvi AvBwc A¨v‡Wªm Uª¨vK 
K‡i Avcbv‡K wP‡b †dj‡e| ZvB PvB‡jB Avcwb Av‡iKUv GKvD›U Ly‡j KvR 
Ki‡Z cvi‡eb bv, GB welqUv gv_vq ivL‡Z n‡e| 

A¨v‡Wi †¶‡Î A‡bKwKQyi wbqš¿Y Avcbvi nv‡Z _vK‡e bv, GUvI †g‡b wb‡Z 
n‡e| ZvQvovI †dmeyK ev ¸M‡ji gZ eo cªwZôv‡bi gva¨‡g hLb Avcwb 
A¨vW w`‡Z hv‡eb, GUv wKš‘ h‡_ó e¨qmv‡c¶ GKUv e¨vcvi n‡q `uvov‡e| 
GKUv eomo A‡¼i UvKv LiP bv Ki‡j Avcwb GLv‡b Lye †ewk myweav Ki‡Z 
cvi‡eb bv|
Avevi Avcbvi Kv‡R †Kv‡bv fyj n‡j Avcwb †mUv wVK Ki‡Z PvB‡j 
Avcbv‡K †ek `xN© GKUv cªwµqvi ga¨ w`‡q †h‡Z n‡e| Lye mn‡R †mUv wVK 
Kiv hv‡e bv|

Av‡iKUv e¨vcvi n‡”Q, †dmeyK ev ¸M‡ji gva¨‡g A‡bK A‡bK cªwZôvb 
A¨vW gv‡K©wUs K‡i _v‡K| aiæb Avcwb ¸M‡j A¨vW w`‡Z †M‡jb, Avcbv‡K 
GKUv KxIqvW© e¨envi Ki‡Z n‡e| 

GLb GKB ai‡bi †cªvWv± wb‡q hLb A‡b‡KB A¨vW †`Iqv ïiæ K‡i ZLb 
cªwZUv KxIqv‡W© cvi wK¬K K÷ A‡bK †ewk n‡q hvq| 
Zvn‡j eyS‡ZB cvi‡Qb Ab¨me wRwb‡mi g‡Zv A¨vW gv‡K©wUs-Gi I fv‡jv 
Lvivc `y'‡Uv w`KB Av‡Q| 

Avcwb hw` Ab¨vb¨ gv‡K©wUs †¶Î¸‡jvi m‡½ Zyjbv K‡ib Zvn‡j eyS‡Z 
cvi‡eb A¨vW gv‡K©wUs-Gi LiP A‡bKUvB †ewk|

       7.1 A¨vW gv‡K©wUs-Gi aib
 
 

A¨vW gv‡K©wUs-Gi wKQy aib Av‡Q| GLv‡b Avwg †ewk cªPwjZ A¨vW¸‡jv wb‡q 
K_v eje|

        7.2 B‡gR A¨vW

‡Kv‡bv Qwe ev Mªvwd‡·i gva¨‡g GKUv †Kv¤úvwbi †cªvWv± ev mvwf©m cª‡gvkb 
ev gv‡K©wUs Kiv‡K B‡gR A¨vW e‡j| 

I‡qemvB‡U, †mvk¨vj wgwWqv‡Z, BDwUD‡e ev †h‡Kv‡bv wWwRUvj A¨vW 
†bUIqv‡K© Avcwb B‡gR A¨vW w`‡Z cv‡ib| GB A¨vW GUv GLb †ek Kgb 
GKUv wRwbm Avgv‡`i mevi Kv‡Q| eª¨vÛ A¨vIqvi‡bm Ges WvB‡i± gv‡K©wUs 
K¨v‡¤úB‡bi †¶‡Î GwU †ewk Kvh©Kix KviY B‡g‡Ri gva¨‡g `ªæZ wfwRU‡ii 
bRi Kvov hvq| g~jZ †dmeyK Ges Bb÷vMªv‡gB me‡_‡K †ewk B‡gR 
A¨v‡Wi e¨envi j¶¨ Kiv hvq| cwimsL¨vb ej‡Q, †dmey‡K B‡gR A¨v‡Wi 
wK¬K †_ªv †iU (CTR) 1.1% hv Ab¨vb¨ BÛvw÷ªi Mo †_‡K A‡bK †ewk| 
        

       7.3 AwWI A¨vW

wewfbœ cWKv÷, wgDwRK w÷ªwgs cøvUdg© Ges †iwWI‡Z Avgiv †h Kgvwk©qvj 
AwWI g¨v‡mR ïwb g~jZ †m¸‡jvB AwWI A¨vW| weR‡b‡mi GK`g ïiæi 
w`‡K Avcwb G¸‡jv wb‡q KvR Ki‡Z cv‡ib| 

‡Kv‡bv wWm‡cø ev w¯Œb QvovB k‡ãi gva¨‡g AwW‡q‡Ýi g‡bv‡hvM AvKl©‡Y GB 
A¨vW LyeB fv‡jv KvR K‡i| Rbwcªq wgDwRK w÷ªwgs cøvUdg© Spotify-†Z 
Avgiv AwWI A¨v‡Wi e¨envi me‡_‡K †ewk †`L‡Z cvwi|

 

        7.4 mvP© A¨vW

mvP© A¨vW n‡”Q GK ai‡Yi †cBW A¨vWfvU©vBR‡g›U| Avcwb ¸M‡j †Kv‡bv 
wKQy wj‡L mvP© Ki‡j †h mvP© BwÄb †iRvë †cB‡Ri (SERP) GK`g Dc‡i 
ev GKmv‡_ †h A¨vW¸‡jv Av‡m †m¸‡jv n‡”Q mvP© A¨vWm| 
GB A¨vW¸‡jv BDRv‡ii mvP© Kiv wKIqvW©‡mi Dci wbf©i K‡i †`Lv‡bv n‡q 
_v‡K| 

Google Ads n‡”Q mvP© A¨v‡Wi Rb¨ me‡P‡q †Wvwg‡b›U cøvUdg©| mviv we‡k¦ 
Ry‡o ¸M‡ji AvwacZ¨ _vKvi Kvi‡Y Lye mn‡RB GB A¨v‡Wi gva¨‡g Avcwb 
†ewbwd‡UW n‡Z cv‡ib|

        7.5 wfwWI A¨vW
 
B›Uvi‡b‡U wewfbœ wWwRUvj K‡›U›U †`Lvi Av‡M, c‡i ev gvSLv‡b †h 
Kgvwk©qvj wfwWI¸‡jv †`‡Lb †m¸‡jvB n‡”Q wfwWI A¨vW| 
GB A¨vW mvaviYZ w¯‹‡cej(Skippable)/ bb-w¯‹‡cej n‡q _v‡K| 
AwW‡qÝ‡K Gb‡MR Ki‡Z, †Kv‡bv RwUj welq‡K Aí mg‡q †evSv‡Z Ges 
†÷vwi-‡Uwjs Gi †¶‡Î wfwWI A¨vW †miv|

we‡k¦i wØZxq e„nËg mvP© BwÄb Ges we‡bv`‡bi Rb¨ Avgv‡`i mevi cQ‡›`i 
cøvUdg© BDwUDe n‡”Q wfwWI‡Z A¨v‡Wi Rb¨ †ewk Dchy³ cøvUdg©| 
GQvov AviI A‡bK cøvUd‡g©I GB A¨vW †`qv hvq| BDwUD‡ei wnmv‡e 
Abyhvqx wfwWI A¨vW eª¨vÛ A¨vIqvi‡bm m„wó‡Z 50% †ewk Kvh©Kix|

 

        7.6 wWm‡cø A¨vW

wWm‡cø A¨vW welqUv †ek gRvi| I‡qemvBU, A¨vc ev †mvk¨vj wgwWqv 
cøvUd‡g© e¨vbvi, cc-Avc ev †h‡Kv‡bv MªvwdK¨vj A¨vWfvU©vBR‡g›U‡K wWm‡cø 
A¨vW e‡j| GB A¨vW¸‡jv B‡gR, Mªvwd· ev wfwWI AvKv‡i _vK‡Z cv‡i| 
¸Mj wWm‡cø †bUIqvK© (GDN) n‡”Q me‡P‡q Rbwcªq gva¨g wWm‡cø A¨v‡Wi 
Rb¨| cwimsL¨vb ej‡Q ¸Mj wWm‡cø †bUIqvK© (GDN) Gi gva¨‡g Avcwb 
90% B›Uvi‡bU BDRvi‡K Avcbvi A¨vW †`Lv‡Z cvi‡eb| 

       7.7 †Kvb A¨vW w`‡q ïiæ Ki‡ev?

Av”Qv, Avgiv wewfbœ ai‡bi A¨vW wb‡q Rvbjvg| GLb †KD hw` †KD Avgv‡K 
wRÁvmv K‡ib †Kvb ai‡bi A¨vW wb‡q Avgv‡`i KvR Kiv ïiæ Kiv DwPZ, 
Avwg eje ¸M‡ji Rb¨ Aek¨B mvP© A¨vWm ev wWm‡cø A¨vWm w`‡q Avcbvi 
ïiæ Kiv DwPZ| Avi hw` Avcwb †mvk¨vj wgwWqv cøvUd‡g©i e¨vcv‡i 
B›Uv‡i‡÷W nb Zvn‡j †mvk¨vj wgwWqv A¨vWm w`‡q ïiæ Ki‡Z cv‡ib| 
Z‡e †hUvB K‡ib bv †Kb, †h‡Kv‡bv GKUv w`‡q cª_‡g KvR ïiæ Kiv DwPZ| 
Gici Av‡¯Í Av‡¯Í µm-P¨v‡bj gv‡K©wUs Ki‡Z cvi‡eb| 

GKUv cªkœ GLb gv_vq Avm‡Z cv‡i, Avgv‡`i KLb A¨vW †cv÷ Kiv DwPZ? 
evsjv‡`‡ki wnmv‡e hw` †`wL, G‡KKUv cªwZôvb G‡KKfv‡e KvR K‡i| 
GKUv welq Av‡Q, hw` mg‡qi w`‡K †Lqvj †i‡L A¨vW¸‡jv †`Iqv nq GUv 
†ek Kvh©Ki nq| mgmvgwqK wel‡qi mv‡_ mvgÄm¨ †i‡L †h A¨vW¸‡jv †`Iqv 
nq †m¸‡jv †ewk gvby‡li Kv‡Q MªnY‡hvM¨Zv cvq| 
Avevi, hw` w`‡bi wnmv‡e ewj, ga¨iv‡Zi w`‡K gvbyl BDwUDe †ewk †`‡L 
ZvB Gmgq BDwUD‡e A¨vW w`‡j †mUv †ewk gvby‡li Kv‡Q hv‡e| 
A¨vW gv‡K©wUs-Gi †¶‡ÎI avivevwnKZv eRvq ivLv DwPZ Ges wbqwgZ A¨vW 
†`Iqv DwPZ, Zvn‡jB Kvw•¶Z AwW‡q‡Ýi Kv‡Q †cŠu‡Qv‡bv AviI mnR n‡e|

"gv‡K©wUs Kv÷gvi wb‡q Av‡m, wKš‘ Zv‡`i‡K 
w`‡q †KbvKvUv Kiv‡bv Avcbvi KvR|"

- †PU †nvgm

       8. wfwWI gv‡K©wUs bv Rvb‡jB bq
  

Avgiv K_v eje wfwWI gv‡K©wUs wb‡q| GUv Avgvi LyeB wcªq GKUv welq| 
GUv Avgvi GZ fv‡jv jvMvi GKUv welq KviY n‡”Q wfwWI K‡›U‡›Ui gva¨‡g 
A‡bK †ewk gvby‡li m‡½ Lye mn‡RB mshy³ nIqv hvq| Avgiv mvgbvmvgwb 
K_v e‡j †h myweavUv †cZvg wfwWI gv‡K©wUs-Gi gva¨‡g wKš‘ Zvi cªvq 
†ewkifvM¸‡jvB Avgiv †c‡q hvw”Q| 

Avcbvi Av‡eM Abyf~wZ wKsev Avcbvi K_vejv ev †Kv‡bv welq Dc¯’vcbvi 
aib, meB Avcwb wfwWIi gva¨‡g mn‡R dywU‡q Zyj‡Z cvi‡eb|

 
ÒALL IT TAKES TO CONVERT A CUSTOMER IS 

ONE GOOD VIDEOÓ

Avgvi †Zv g‡b nq wfwWI gv‡K©wUs-Gi gva¨‡g AmvaviY †j‡f‡ji KvR Kiv 
hv‡e, †hUv ÷¨vwUK Qwe ev Ab¨vb¨ gv‡K©wUs-Gi gva¨‡g AZUv mn‡R Kiv 
m¤¢e n‡Zv bv|

wfwWI gv‡K©wUs-Gi †h welqwU Avgvi me‡P‡q fv‡jv jv‡M †mUv n‡jv, Avcwb 
PvB‡j Lye mn‡RB Avcbvi AwW‡q‡Ýi m‡½ B‡gvkbvwj Kv‡b‡±W n‡q †h‡Z 
cvi‡eb, †hUv Avgvi g‡b nq Lye eo GKUv A¨vWfv‡›UR| 

Avgvi m‡½ nq‡Zv Avcbvi cwiPq †bB, Avcbv‡K nq‡Zv †mfv‡e Avwg wPwbI 
bv, wKš‘ Zvic‡iI Avcbv‡K Avwg Avgvi Av‡e‡Mi RvqMvUv †`Lv‡Z cviwQ, 
GUv Kx PgrKvi GKUv e¨vcvi ZvB bv!

       8.1 wfwWI gv‡K©wUs-Gi cªKvi‡f`

wfwWI gv‡K©wUs wb‡q K_v ej‡Z †M‡j, Avgvi mevi cª_‡g GUv wb‡q GKUy 
e¨vL¨v Kiv `iKvi| wfwWI gv‡K©wUs g~jZ `yBfv‡e Kiv hvq| 
GK AM©vwbK (Organic) gv‡K©wUs Ges `yB †cBW gv‡K©wUs| 

BDwUDe n‡”Q c„w_exi wØZxq e„nËg mvP© BwÄb, BDwUD‡ei gva¨‡g Avcwb 
wKš‘ A‡bK mn‡RB wfwWI gv‡K©wUs Ki‡Z cvi‡eb| 

Avwg †`‡LwQ GLb gvbyl †Kv‡bvwKQy wkL‡Z Pvq wfwWI †`‡L| BDwUD‡ei 
cy‡iv cø¨vUdg©UvB evbv‡bv n‡q‡Q ïay wfwWIi Rb¨| ‡`Lv †M‡Q 72% †jvK 
†Kv‡bv †cªvWv± m¤ú‡K© Rvbvi Rb¨ †mUvi Ici †Kv‡bv wfwWI †Lvu‡R| GKUv 
wm‡bgv †`Lv †_‡K ïiæ K‡i GKUv j¨vcUc †Kbv gv‡b mewKQy‡ZB Avgiv 
wfwWIi †LvuR Kwi| ‡Kv‡bv †jLv c‡o †Kv‡bvwKQy Rvbvi g‡a¨ †h GK‡Nu‡qwg 
KvR K‡i wfwWI †`Lvi †¶‡Î wKš‘ †mUv K‡i bv| 

84% gvby‡li †¶‡Î †`Lv wM‡q‡Q †h Zviv †cªvWv± m¤úwK©Z †Kv‡bv †jLv 
covi †P‡q †m wel‡q †Kv‡bv wfwWI †`‡L †ewk AbycªvwYZ n‡”Q †cªvWv±wU 
wKb‡Z| BDwUD‡e wfwWI¸‡jv †`‡L †kl Kiv gvby‡li nvi 92%, GUv LyeB 
wekvj eo GKUv msL¨v!

       8.2 wfwWI gv‡K©wUs-Gi †KŠkj

wfwWI gv‡K©wUs-Gi †KŠkj¸‡jv GLb Avgiv Rvbe| 
cª_‡gB Avgv‡`i Uv‡M©U AwW‡qÝ Kviv †mUv Rvb‡Z n‡e| Gici evwK 
KvR¸‡jv wVK Ki‡Z n‡e| Uv‡M©U KbwRDgvi Kviv GUv wb‡q Avcwb hZUv 
†ewk m¤¢e Rvbvi †Póv Ki‡eb| 

Avgvi ‡Zv g‡b nq cvi‡j GUv wb‡q Avcbvi GKUv eB wj‡L ‡djv DwPZ| 
Avcbvi Kv÷gvi‡`i m¤ú‡K© Avcbvi hZ ¯úó aviYv _vK‡e Avcbvi KvR 
ZZ mnR n‡q hv‡e| Pjyb †R‡b wbB welq¸‡jv-

•   wfDqvi hv Pvq wfwWIi K‡›U‡›U †mB wRwbm¸‡jvB ivLyb| wfwWIi ˆ`N¨©, 
wfwWIi welq, K_v ejvi aib ev fw½, meLv‡bB Avcbv‡K wfDqv‡ii 
Pvwn`vi K_v gv_vq †i‡L KvR Ki‡Z n‡e|

•  Gici Avcbv‡K wPšÍv Ki‡Z n‡e wfwWIi ev‡RU wb‡q| Avcwb GKUv 
wfwWI evbv‡Z KZ UvKv LiP Ki‡Z n‡e Ges Avcbvi Kv‡Q KZ UvKv Av‡Q 
GUv wb‡q Avcbv‡K wPšÍv Ki‡Z n‡e|
 
•  ev‡RU wb‡q wPšÍvfvebvi ci Avcwb wfwWIi †cªvWvKkb cø¨vb Ki‡Z 
cvi‡eb| Avcbvi hw` ev‡RU A‡bK †ewk _v‡K Zvn‡j Avcwb wfwWI Kivi 
Rb¨ `vgx K¨v‡giv wKb‡Z cvi‡eb A_ev Lye fv‡jv jvB‡Ui e¨e¯’v Ki‡Z 
cvi‡eb|

•  ‡Kvb cø¨vUd‡g© Avcwb wfwWIUv Avc‡jvW Ki‡eb †mUv Avcbv‡K wVK 
Ki‡Z n‡e| GLv‡bI Avcbv‡K wfDqv‡ii Pvwn`vbyhvqx cø¨vUdg© †e‡Q wb‡Z 
n‡e| Avcbvi Uv‡M©U KbwRDgvi †h ai‡bi cø¨vUd‡g© Av‡Q Avcbv‡K 
†mUv‡KB †e‡Q wb‡Z n‡e|
 
•  Avcbvi DwPZ n‡e †h‡Kv‡bv GKUv cø¨vUdg© w`‡q cª_‡g ïiæ Kiv Ges c‡i 
Kv‡Ri cwiwa Av‡¯Í Av‡¯Í evov‡bv| 

wfwWIi gva¨‡g Avcwb Kx ej‡Z PvB‡Qb ev Avcbvi wfwWIUv wVK †Kvb 
ai‡bi n‡e Gi Ici wfwË K‡iI wfwWIi cø¨vUdg© wba©viY Kiv DwPZ|

wUKU‡K wKš‘ †ewkifvM mgq Avgiv we‡bv`bg~jK wfwWIB †`‡L _vwK| 
Avcwb hw` wk¶vg~jK †Kv‡bv wfwWI evbv‡Z Pvb Zvn‡j wUKUK Avcbvi Rb¨ 
mwVK cø¨vUdg© bv| ZvB wfwWIi aib ey‡S cø¨vUdg© evQvB Ki‡Z n‡e|

Gevi K_v eje wfwWIi wewfbœ g¨vwUª· wb‡q| Avcbvi wfwWI¸‡jv hLb wewfbœ 
cø¨vUd‡g© `k©K‡`i mvg‡b Avm‡Q, ZLb KZRb †mB wfwWI‡Z wK¬K Ki‡Q 
†mUv †`Lvi Rb¨, GUv Rvbv hv‡e wK¬K _&iæ †i‡Ui (Click Through Rate) 
gva¨‡g| wfwWIi Kbfvm©b nvi KZ Gme g¨vwUª·I Rvbv Riæwi|

AiM¨vwbK wfwWIi †¶‡Î †hUv nq †mUv n‡”Q, Avcbvi wfwWIi cª_g 30 
†m‡KÛ KZRb gvbyl †`L‡Q †mUv Lye ¸iæZ¡c~Y© GKUv welq| cª_g 30 
†m‡KÛ †`Lvi ci wfDqvi wK cy‡iv wfwWIUv †`L‡Q wK bv †mUvi Ici wbf©i 
K‡i Avcbvi K‡›U›U Avm‡j †Kgb n‡”Q hw` cy‡iv wfwWIi wfDm Kg nq 
Zvn‡j eyS‡Z n‡e wfwWIi GKch©v‡q wM‡q `k©K K¬všÍ n‡q hv‡”Q Ges Ab¨vb¨ 
wfwWIi †_‡K Avcbvi wfwWIUv gvbyl Kg cQ›` Ki‡Q| GB g¨vwUª·¸‡jv wKš‘ 
Avcbv‡K U&ª¨vK Ki‡Z n‡e| GLb ch©šÍ Avwg hv hv ejjvg Gi †ewk ïiæ‡ZB 
Avcbv‡K Rvb‡Z n‡e bv| G¸‡jv †R‡b wb‡qB Avcwb KvR ïiæ K‡i w`‡Z 
cvi‡eb| 

GKUv wRwbm gv_vq ivL‡eb, wfwWI gv‡K©wUs AvMvgx K‡qK eQ‡ii g‡a¨ 
gv‡K©wUs-Gi RM‡Z ivRZ¡ Ki‡Z ïiæ Ki‡e| B‡Zvg‡a¨B GB †¶‡Î A‡bK 
†ewk wfo ïiæ n‡q †M‡Q| Z‡e evsjv‡`‡k GLbI GUv K‡gi w`‡KB Av‡Q| 
ZvB evsjv‡`‡ki †cªw¶‡Z wPšÍv Ki‡j GLbI GB Lv‡Z e¨vcK m¤¢vebv 
i‡q‡Q| Z‡e †mRb¨ Avcbv‡K GKRb `¶ wfwWI gv‡K©Uvi n‡Z n‡e| 
gv‡K©wUs-Gi cvkvcvwk Avcwb wb‡R wfwWI evbv‡ZI cv‡ib, GUvI †ek 
Kvh©Ki GKUv wRwbm n‡Z cv‡i Avcbvi Rb¨!

       9. SEO-Gi KvR Kvievi 

  

Gevi Avgiv K_v eje SEO wb‡q| SEO-Gi c~Y©iƒc Avgiv B‡Zvg‡a¨B 
†R‡b wM‡qwQ, SEO n‡”Q mvP© BwÄb AwÞgvB‡Rkb| wWwRUvj gv‡K©wUs-Gi 
LyeB Rbwcªq GKUv †m±i n‡jv SEO.

eZ©gv‡b we‡k¦i me‡P‡q Rbwcªq mvP© BwÄb ¸Mj| Avgv‡`i †Kv‡bvwKQy Rvbvi 
me‡P‡q wbf©i‡hvM¨ DrmI ¸MjB e‡U| ¸M‡j Avgiv hLb wKQy LyuR‡Z hvB 
ZLb cª_g cvZvq †h wRwbm¸‡jv Av‡m †m¸‡jvB Avgiv †ewk †`wL, †mme 
I‡qemvB‡UB †ewk †XvKv nq| 

‡Kv‡bvwKQy mvP© Ki‡j Z_¨¸‡jv mevi Dc‡i ev mvP© †iRv‡ëi cª_g †c‡R 
Avbvi †Póv KivUvB n‡jv mvP© BwÄb AwÞgvB‡Rkb|

Ò93% AbjvBb BDRvi †Kv‡bvwKQy †LvuRvi Rb¨ mvP©
BwÄ‡bi mnvqZv †bb|Ó

       9.1 SEO †Kb wkL‡eb

GLb Avcwb fve‡Z cv‡ib, e¨emvi Rb¨ Avwg †Kb SEO wkLe? GKUv 
mgx¶vq †`Lv †M‡Q, 93% AbjvBb e¨enviKvix †Kv‡bvwKQy †LvuRvi Rb¨
mvP© BwÄ‡bi mnvqZv †bb| mvP© BwÄb AwÞgvB‡Rk‡bi gva¨‡g 
I‡qemvBU¸‡jv AM©vwbKfv‡e ey÷ Avc nq Ges wdª UªvwdK cvq| 
AM©vwbKfv‡e ej‡Z Avgiv †evSvB GLv‡b I‡qemvBU¸‡jv‡Z UªvwdK GgwbB 
Avm‡Q, Gi Rb¨ †Kv‡bv evowZ wKQy Ki‡Z n‡e bv| 

fv‡jvg‡Zv SEO Kiv _vK‡j Avcwb A‡bK UªvwdK cv‡eb wKš‘ Gi Rb¨ 
¸Mj‡K AwZwi³ †Kv‡bv UvKv w`‡Z n‡”Q bv| GB AM©vwbK wdª UªvwdK Avbvi 
Rb¨ GB AwÞgv‡Rkb‡KB Avgiv ewj mvP© BwÄb AwÞgvB‡Rkb|
aiæb, Avcwb †Kv‡bv GKUv wRwbm Rvbvi Rb¨ mvP© Ki‡jb| ZLb †`L‡eb 
GK`g Dc‡ii w`‡K cª_‡gB wKQy I‡qemvB‡Ui A¨v‡Wªm Avm‡e|
GB †h I‡qemvBU¸‡jv Ic‡ii w`‡K cª_‡g P‡j G‡jv GUv m¤¢e n‡q‡Q mvP© 
BwÄb AwÞgvB‡Rk‡bi Kvi‡Y| †h †jLvUv †j‡L Avcwb mvP© Ki‡jb †mUv 
n‡jv wKIqvW©| 

GKUv wRwbm wb‡q K_v ejv LyeB `iKvi †mUv n‡”Q SEO wKš‘ wdª bv| GUv 
wb‡q Avwg GLbB †Kb K_v ejwQ KviYUv n‡”Q, A‡b‡Ki GKUv aviYv Av‡Q 
†h SEO †Zv wdª! SEO Ki‡Z †M‡j †Kv‡bv UvKvcqmv LiP nq bv| 
e¨vcviUv Avm‡j GiKg bv| KviY SEO Ki‡Z n‡j KvD‡K Gi wcQ‡b 
w`‡bi ci w`b mgq w`‡Z n‡e, wewfbœ cª‡mm G‡Ki ci GK d‡jv K‡i 

KvRUv K‡i †h‡Z n‡e| hviv SEO wb‡q KvR K‡i Zv‡`i‡K Avgiv G·cvU© 
WvwK| GB SEO G·cvU©‡K hLb Avcwb Avcbvi Kv‡Ri Rb¨ fvov Ki‡eb 
ZLb †Zv †mUv wdª n‡e bv| 

Avcwb †f‡e †`‡Lb SEO Ki‡Z n‡j wKš‘ Avcbv‡K A‡bK †jLv‡jwL Ki‡Z 
n‡e, I‡qemvB‡U wjL‡Z n‡e, AvwU©‡Kj wjL‡Z n‡e| GB †jLv‡jwLi KvRUv 
†Zv †KD wdª K‡i †`‡e bv! Gic‡i Av‡Q wjsK wewìs| Ab¨ GKUv 
I‡qemvB‡U Avcbvi I‡qemvB‡Ui wjsK _vK‡e Ges †mUv‡Z wK¬K K‡i †KD 
Avcbvi I‡qemvB‡U Avm‡Z cvi‡e, GUvB g~jZ wjsK wewìs| GB wRwbmUv 
SEO-Gi RM‡Z A‡bK e¨qeûj GKUv e¨vcvi n‡Z cv‡i| ZvB SEO wdª 
GB K_vUv gv_v †_‡K †S‡o †djyb| Avcwb fve‡Z cv‡ib Avwg †Zv wb‡R 
wb‡R GUv Ki‡Z cvwi, †m‡¶‡ÎI wK GUv wdª n‡e? Avcwb Avcbvi mgq 
†`‡eb GUvi Rb¨, mg‡qi g~j¨Uv †Zv Avcbv‡K †`L‡Z n‡e! 

Z‡e SEO wb‡q KvR Kivi GKUv `viæY e¨vcvi n‡”Q, SEO wb‡q GKevi 
KvR Kiv ïiæ Ki‡j Ges A‡bKw`b KvR K‡i GUv‡K GKUv ch©v‡q wb‡q 
†M‡j GUv Avcbv‡K A‡bK wjW G‡b w`‡Z cv‡i, Avcbvi I‡qemvB‡U A‡bK 
UªvwdK G‡b w`‡Z cv‡i| ZvB SEO wb‡q KvR KivUv js Uv‡g© Avcbv‡K 
fv‡jv myweav G‡b w`‡Z cv‡i|

       9.2 SEO †Kb ¸iæZ¡c~Y©

Pjyb GLb †R‡b wbB GmBI †Kb ¸iæZ¡c~Y©-
 
‡KD hLb †Kv‡bvwKQy †Lvu‡R cª_‡gB wKš‘ Zviv mvP© BwÄb¸‡jv‡Z †LvuRvi †Póv 
K‡i| Avcbvi I‡qemvB‡U hw` wVKVvK g‡Zv SEO Kiv _v‡K Zvn‡j mvP© 
†iRv‡ë Avcbv‡K mevi Av‡M †`Lv‡e| 

GB SEO-Gi d‡j Avcbvi I‡qemvB‡U †h gvby‡liv Avm‡e ZvivB Avcbvi 
Kv÷gv‡i cwiYZ nIqvi m¤¢vebv †ewk| KviY Zviv †Zv Avcwb †h †cªvWv± 
†mj K‡ib †mwUB LyuR‡Q|

SEO-Gi gva¨‡g hLb †Kv‡bv U&ª¨vwdK I‡qemvB‡U Av‡m ZLb Zviv Avcbvi 
†cªvWv±wU †`‡L, Gfv‡e Av‡¯Í Av‡¯Í †µZv evo‡Z _v‡K| G‡Z K‡i Avcbvi 
Kv÷gvi GKyBwRkb K÷ (Customer Acquisition Cost) K‡g hvq| 
Kv÷gvi GKyBwRkb K÷ n‡”Q Avcwb GKRb †µZv‡K Avb‡Z Avcbvi †h 
LiPUv nZ †mUv| SEO e¨env‡ii d‡j GUvB nq, `xN©Kvjxb GKUv jvf nq 
Ges Kv÷gvi GKyBwRkb K÷ K‡g Av‡m| Z‡e SEO-Gi A‡bK AmyweavI 
Av‡Q| SEO-Gi GKUv eo Amyweav hw` Avwg ewj †mUv n‡jv, GUv Kvh©Ki 
n‡Z †gvUvgywU 6-12 gvm mgq †j‡M hvq| GUv †ek `xN©Kvjxb GKUv cªwµqv| 
SEO wVKfv‡e KvR Ki‡Q wK bv GUv eyS‡ZB `xN© mgq P‡j hvq|

A‡bK mgq GK mßvn‡ZI nq‡Zv djvdj cvIqv hvq, Z‡e †mUv †ek `yj©f 
e¨vcvi| ZvB GmBI e¨env‡ii †¶‡Î Avcbv‡K ˆah©kxj n‡Z n‡e|
GLb A‡bK mgq Ggb cwiw¯’wZ Avm‡Z cv‡i †h Avcbvi Lye `ªæZ †Kv‡bvwKQyi 
dj Rvb‡Z n‡e| †m‡¶‡Î Avcwb SEO-Gi weKí GKUv c×wZ Aej¤^b 
Ki‡Z cv‡ib, †mUv n‡jv mvP© BwÄb A¨vWfvU©vBR‡g›U| 

‡Kv‡bv GKUv wRwbm mvP© Kivi c‡i †Kv‡bv wKIqv‡W©i Rb¨ hLb †Kv‡bv A¨vW 
Av‡m †mUv‡KB ejv nq mvP© BwÄb A¨vWfvU©vBR‡g›U| GUvi †¶‡Î `y‡qKw`b 
A_ev K‡qK N›Uvi g‡a¨B djvdj Rvbv hvq|

SEO Rvbvi Av‡M `y‡qKUv wRwbm GKUy Rvbv `iKvi| Zvi g‡a¨ GKUv n‡”Q 
GK`g mvaviY gv‡bi GKUv I‡qemvBU Kxfv‡e ˆZwi Kiv nq| KviY 
†ewkifvM mg‡qB SEO Kiv nq I‡qemvB‡Ui g‡a¨|
GQvov A‡bK mgq BDwUD‡eI SEO Kiv hvq| SEO-‡Z †hUv †ek ¸iæZ¡c~Y© 

†mUv n‡jv Avcbvi wbR¯^ GKUv I‡qemvBU _vK‡Z n‡e A_ev Avcwb hv‡K 
SEO mvwf©m w`‡eb Zvi GKUv I‡qemvBU _vK‡Z n‡e| 
Avcwb hw` GKUy Dc‡ii †j‡f‡j †h‡Z Pvb Zvn‡j Avcbvi †cªvMªvwgs m¤ú‡K© 
wKQyUv Ávb _vK‡Z n‡e| Z‡e GZ f‡qi wKQy †bB, Avcwb GK`g mvaviY 
gv‡bi GKUv I‡qemvBU ˆZwi K‡iB SEO wb‡q KvR ïiæ K‡i w`‡Z 
cvi‡eb| 

I‡qemvBU evbv‡bvi Rb¨ Avcwb WordPress wb‡q KvR Ki‡Z cv‡ib| 
SEO-Gi RM‡Z WordPress LyeB Rbwcªq| IqvW©‡cª‡m A‡bK cøvM Bb 
(Plug-In) Av‡Q †h¸‡jv †Rvov jvMv‡jB Avcwb GKUv I‡qemvBU evwb‡q 
†dj‡Z cvi‡eb|

       9.3 Keyword evQvB

Gevi Avgiv K_v eje Kxfv‡e SEO Ki‡Z nq †mUv wb‡q| mevi cª_‡g 
Avcbv‡K wKIqvW© evQvB Ki‡Z n‡e| wKIqvW© Kx †mUv hw` ewj, g‡b K‡ib 

Avcwb ¸M‡j Uc BDwbfvwm©wUm Ad evsjv‡`k wj‡L mvP© Ki‡jb| Gi d‡j 
¸Mj Avcbv‡K KZ¸‡jv †iRvë †`Lv‡e| GB †iRvë¸‡jv †`Lv‡e KviY GB 
I‡qemvBU¸‡jv‡K AwÞgvBR Kiv n‡q‡Q GB wKIqvW©¸‡jvi Rb¨| 

mvP© BwÄb †`‡L‡Q GB I‡qemvB‡U me‡P‡q fv‡jvfv‡e Z_¨ †`Iqv Av‡Q| GB 
†h †jLvUv w`‡q Avcwb mvP© Ki‡Qb GUvB n‡jv wKIqvW©|GB wKIqvW© evQvB 
Kivi K‡qKUv c×wZ Av‡Q| cªvmw½K wKIqvW©¸‡jvB mvaviYZ Avgiv †e‡Q 
_vwK| Avcwb †h wKIqvW© wb‡q i¨vsK Kiv‡eb Avcbv‡K †Lqvj ivL‡Z n‡e 
†mUvi m‡½ Avcbvi e¨emv ev †cªvWv‡±i mswkøóZv Av‡Q wK bv|

I‡qemvB‡U A‡bK wfwRUi G‡m wKš‘ †Kv‡bv jvf †bB hw` bv Zv‡`i‡K 
Avcwb Kv÷gv‡i cwiYZ Ki‡Z cv‡ib| wKIqv‡W©i fwjDg _vK‡Z n‡e 
A_©vr, IB wKIqvW© w`‡q A‡bK gvbyl mvP© K‡i‡Q GgbUv n‡Z n‡e|

ÔCompetitivenessÕ e¨vcviUv †ek ¸iæZ¡c~Y©| Kw¤úwUkb Av‡Q A_©vr, 
†mUvi ¸iæZ¡ ev Pvwn`v Av‡Q|

Kw¤úwUkb GKUy Kg wKš‘ fwjDg Avi cªvmw½KZv †ewk Gai‡bi wKIqvW© †ewk 
Kvh©Ki|wKIqvW© evQvB‡qi †¶‡Î Av‡iKUv ¸iæZ¡c~Y© wRwbm n‡jv Kv÷gv‡ii 
D‡Ïk¨Uv †evSv| Kx ai‡bi wKIqvW© w`‡q mvP© Ki‡j GKRb †µZvi †Kbvi 
AvMªn †ewk †evSv‡”Q †mUv Avcbv‡K Rvb‡Z n‡e| 

‡hgb-Uc †Ub evBKm Bb Iqvì© GB wKIqv‡W©i †P‡q evBK †÷vi Bb 
†gvnv¤§`cyi GUv mvP© w`‡j wKš‘ Zvi evBK †Kbvi m¤¢vebv A‡bK †ewk|

       9.4 On- Page SEO

GLb Avgiv wkL‡e  ‘On-Page SEO’ wb‡q| Ab †cR GmBI nj AM©vwbK 
UªvwdK evov‡bvi Rb¨ †Kvb I‡qe‡c‡Ri wfZ‡i †h AwÞgvB‡Rkb| GUv g~jZ 
¸Mj‡K mvnvh¨ K‡i GUv †evSv‡Z †h Avcbvi I‡qemvBUUv ¸M‡j i¨vsK 
Kiv‡bv DwPZ| mnR K‡i ej‡j ‘On-Page SEO’ Kivi g~j D‡Ïk¨ n‡jv, 
Google Ges Ab¨ mvP© BwÄb¸‡jv †hb Avcbvi K‡›U›U AviI fv‡jvfv‡e 
eyS‡Z cv‡i †mUv‡Z Zv‡`i mnvqZv Kiv|

Ab †cBR AwÞgvB‡RkbUv n‡”Q Avcbvi wb‡Ri †cB‡Ri g‡a¨B KvR Kiv| 
¸M‡j nq‡Zv Avcbvi GKUv †cBR i‡q‡Q, †mUvi †Ww¯Œckb ev URL ev 
UvB‡Uj wVK Kiv, B‡gR U¨vM wVK Kiv A_ev Avgiv †h wKIqvW© wb‡q KvR 
KiwQ †cB‡R †mB wKIqvW© wb‡qB KvR Kiv n‡”Q GUv wbwðZ Kiv|

        9.5 †Wv‡gBb A_wiwU

Gic‡ii avc n‡”Q ¸Mj‡K †evSv‡Z n‡e †h Avcbvi I‡qemvBU wbf©i‡hvM¨| 
GUv Qvov Avcbvi I‡qemvBU i¨vsK Kiv‡Z cvi‡eb bv| 

¸Mj hLb Avcbvi I‡qemvBU‡K wek¦vm‡hvM¨ g‡b Ki‡e ZLbB ïay †m 
Ic‡ii w`‡K Avcbvi I‡qemvBU †kv Ki‡e| GUv‡K ejv nq †Wv‡gBb 
A_wiwU| I‡qemvBU Av‡¯Í Av‡¯Í Ic‡ii w`‡K Avm‡Z _vK‡e, d‡j †Wv‡gBb 
A_wiwUI evo‡Z _vK‡e| i ̈vswKs fv‡jv _vK‡j Avcbvi I‡qemvBU ¸Mj‡K 
wmMb¨vj cvVvq †h Avcbvi I‡qemvBU e¨envi‡hvM¨| 

I‡qemvBU mvRv‡bvi Rb¨ wewfbœ wRwbm gv_vq ivL‡Z n‡e| gvbyl †hb me 
Z_¨ wVKfv‡e cvq †mRb¨ mewKQy mwVKfv‡e mvRv‡bv _vK‡Z n‡e| 
GRb¨ e¨enviKvixi c~e© AwfÁZv Kv‡R jvwM‡q I‡qemvBU ˆZwi Ki‡Z n‡e|
I‡qemvB‡U †hb wVKfv‡e w`Kwb‡`©kbv †`Iqv _v‡K †h Gici †Kv_vq †h‡Z 
n‡e, ev wKQy Lyu‡R †c‡Z n‡j Kx Ki‡Z n‡e|

Avcbvi I‡qemvBU †_‡K †µZviv myweav cv‡”Q wK bv †mUv Kxfv‡e Rvb‡eb 
Zvi K‡qKUv Dcvq Av‡Q| G¸‡jv n‡jv-

•  wK¬K _&iæ †iUm (Click Through Rate) n‡jv ¸M‡j Avcbvi I‡qemvBU 
†kv Kivi ci KZRb Avcbvi I‡qemvB‡U wK¬K K‡i‡Q Zvi wnmve|
 
•  UvBg Ab mvBU ¸Mj‡K e‡j †`‡e gvbyl Avcbvi I‡qemvB‡U KZUv mgq 
KvUv‡”Q Zvi wnmve| GB `yBUv d¨v±i hZ †ewk _vK‡e ZZ fv‡jv|

•  Av‡iKUv d¨v±i Av‡Q evDÝ †iU| A_©vr, gvbyl †cB‡R G‡mB hw` †K¬vR 
K‡i P‡j hvq ZLb †mUv‡K e‡j evDÝ †iU| evDÝ †iU hZ Kg n‡e ZZ 
fv‡jv|

GB wZbUv d¨v±i hw` wVK _v‡K Zvn‡j Avcbvi I‡qemvB‡U GKUv fv‡jv 
†Wv‡gBb A_wiwU ˆZwi n‡e hv SEO i ̈vswKs-G LyeB †ní Ki‡e|

 
        9.6 e¨vKwjsKm (Backlinks)

Gevi Avgiv K_v eje e¨vKwjsKm wb‡q| Avcwb hLb †Kv‡bv I‡qemvB‡U 
†Kv‡bv AvwU©‡Kj c‡ob ZLb A‡bK mgq †Kv‡bv kã‡K Avjv`v i‡O nvBjvBU 

Kiv _v‡K, †mLv‡b wK¬K Ki‡j Avcbv‡K Av‡iKUv I‡qemvB‡U wb‡q hvq| 
GUv‡KB ejv nq e¨vKwjsK|
 
e¨vKwjsKm hZ †ewk _vK‡e ZZ †ewk gvbyl Avcbvi I‡qemvBU‡K wek¦vm 
Ki‡e| GUvI i ̈vswKs‡qi †¶‡Î Avcbv‡K mvnvh¨ Ki‡e|

GLb Avgi K_v eje GmBI Uyjm wb‡q| K‡›U›U †jLvi Rb¨ Avgvi LyeB wcªq 
GKUv Uyj n‡jv P¨vUwRwcwU| †jLvi ci †mUvi AwÞgv‡Rkb Avcwb Ki‡Z 
cv‡ib GmBI mvd©vi w`‡q| GQvovI Ahrefs UyjUvI PvB‡j e¨envi Ki‡Z 
cv‡ib Z‡e GUv wKQyUv e¨qeûj| Semrush n‡”Q Ggb GKUv Uyj †hLv‡b 
ïay GmBI bv, cy‡iv wWwRUvj gv‡K©wUs wi‡j‡UW A‡bK¸‡jv Uyj _vK‡Q| GB 
Uyj¸‡jv Avcbviv PvB‡j e¨envi Ki‡Z cv‡ib, Avkv Kwi Avcbv‡`i mvnvh¨ 
n‡e|

        10. B-‡gBj gv‡K©wUs-Gi LyuwUbvwU 

  "B‡gB‡ji Ggb GKwU ¶gZv Av‡Q hv A‡bK P¨v‡bjB K‡i bv: 
†hgb Kv÷gvi‡`i mv‡_ g~j¨evb m¤úK© ˆZwi Kiv|"

- †WwfW wbDg¨vb

B-‡gBj gv‡K©wUs Kx †mUv †evSv LyeB mnR| Avcbvi B-‡gBj AvBwW‡Z 
wewfbœ †cªvWv‡±i weÁvcb Avcbv‡K cvVv‡bv nq, GUvB g~jZ B-‡gBj 
gv‡K©wUs| B‡gB‡ji aviYvUv A‡bK cy‡iv‡bv, †mvk¨vj wgwWqvi A‡bK Av‡M 
†_‡KB B-‡gBj gv‡K©wUs P‡j Avm‡Q| eZ©gv‡b B-‡gBj e¨enviKvixi msL¨v 
4 wewjqb| Avgiv hw` ¯§vU©‡dvb e¨enviKvix‡`i K_v wPšÍv Kwi, Zviv wKš‘ 
memgq B‡gB‡ji gva¨‡g †hvMv‡hvM‡KB †ewk cªvavb¨ w`‡q _v‡K †dvbKj ev 
†g‡m‡Ri Zyjbvq| 81% we-Uy-we gv‡K©Uvi ej‡Qb †h K‡›U›U gv‡K©wUs-Gi 
g‡a¨ B-‡gBj gv‡K©wUsB Zviv †ewk e¨envi Ki‡Qb|

B-‡gBj wbDR‡jUv‡ii gva¨‡g Avcwb cªwZwbqZ Kv÷gv‡ii m‡½ GKUv 
†hvMv‡hvM eRvq iv‡Lb Ges Gi d‡j GKUv mgq Zviv †cªvWv± wKb‡Z A‡bK 
†ewk AvMªnx nq ev †cªvWv±wU wK‡b †bq|

 
Ò64% ÷vU©Avc †Kv¤úvwb B-‡gBj gv‡K©wUs K‡i _v‡K Uv‡M©U 

Kv÷gv‡ii Kv‡Q †cŠu‡Qv‡bvi Rb¨|Ó

ZvB we-Uy-we gv‡K©Uvi‡`i Kv‡Q B-‡gBj gv‡K©wUs LyeB cQ›`bxq GKUv 
gva¨g| 64% ¶y`ªe¨emvqx B-‡gBj gv‡K©wUs K‡i _v‡K Kvw•¶Z Kv÷gv‡ii 
Kv‡Q †cŠu‡Qv‡bvi Rb¨ Ges GB msL¨v w`bw`b ïay evo‡e|

A‡b‡KB g‡b K‡i B-‡gBj †ek cy‡iv‡bv n‡q †M‡Q ZvB GUv GLb Avi KvR 
K‡i bv, m¤ú~Y© fyj aviYv GUv|
 

        10.1 B-‡gBj gv‡K©wUs Uyjm 

B-‡gBj gv‡K©wUs-Gi Rb¨ †ekwKQy Uyjm Av‡Q| Malichimp GKUv †ek 
Rbwcªq Uyj Ges A‡bK cy‡iv‡bv B-‡gBj gv‡K©wUs Uyj| 

Convertkit Avgvi e¨w³MZfv‡e Lye cQ‡›`i GKUv Uyj| A‡Uv‡gkb, d‡jv 
Avc B‡gBj, U¨vM wm‡÷g Gm‡ei Rb¨ KbfvU©wKU LyeB `viæY GKwU Uyj| 
GUv w`‡q Avcwb KvD‡K wbw`©ó mgq cici †gBj cvVv‡bvi Rb¨ UvBg †mU 
K‡i ivL‡Z cvi‡eb, †hUv †ek Kvh©Kix GKUv e¨vcvi| Hubspot Gi wbR¯^ 
B-‡gBj gv‡K©wUs Uyj Av‡Q| GQvovI Av‡Q Drip Email, Avcwb hw` 
B-Kgvm© wb‡q KvR K‡ib Zvn‡j GUv LyeB `iKvwi GKUv Uyj Avcbvi Rb¨|

        10.2 ConvertKit-G A¨vKvD›U †Lvjvi wbqg

Pjyb Gevi Avgiv †`wL KbfvU©wKU Kxfv‡e KvR K‡i| convertkit.com 
I‡qemvB‡U †XvKvi ci Avcbv‡K mvBb Avc Ki‡Z n‡e|
hw` Av‡MB mvBb Avc Kiv _v‡K †m‡¶‡Î jMBb Ki‡eb| Gic‡i Avcbv‡K 

GKUv W¨vk‡evW© †`Lv‡e| ‡mLvb †_‡K Avcwb P‡j hv‡eb eªWKv‡÷| eªWKv÷ 
w`‡q B-‡gBj wbDR‡jUvi cvVv‡bv hvq, B-‡gBj gv‡K©wUs Kiv hvq| 
eªWKv‡÷i gva¨‡g mevB‡K GKmv‡_ †gBj cvVv‡bv hvq|
 

Gevi cª_‡g GKUv mv‡â± jvBb wbb| Gevi K‡›U›U A¨vW Kiæb| GLv‡b 
GKUv `viæY wdPvi n‡jv Avcwb PvB‡jB GLv‡b cv‡m©vbvjvBR K‡iI †gBj 
cvVv‡Z cvi‡eb| 
 

GLv‡b †gBj Avbmve¯ŒvBe KiviI e¨e¯’v Av‡Q, Avbmve¯ŒvBe Ki‡j Avi 
Kv÷gvi †gBj wiwmf Ki‡eb bv| KbfvU©wK‡U wKQy †g‡mR †Ug‡cøU Av‡Q 
†m¸‡jv e¨envi K‡i Avcwb KvR mnR K‡i †dj‡Z cvi‡eb| Gevi wK¬K K‡i 
B-‡gBj A¨v‡Wªm w`‡q Avcwb †gBj cvwV‡q w`‡Z cvi‡eb| B-‡gBj cvVv‡bvi 
ci Avcbv‡K Iiv †ekwKQy Z_¨ Rvbv‡e| KZRb B-‡gBj †c‡q‡Q, KZRb 
B-‡gBj I‡cb K‡i‡Q, KZRb B‡gB‡j _vKv wjs‡K wK¬K K‡i‡Q BZ¨vw` me 
Z_¨ Avcwb †c‡q hv‡eb|

Zvn‡j †`wi bv K‡i ïiæ K‡i w`b B-‡gBj gv‡K©wUs, GUv GZB mnR GKUv 
wRwbm †h Avcwb wb‡R wb‡RB GUv wb‡q GKUy NuvUvNuvwU Ki‡jB A‡bK Z_¨ 
Lye mn‡R †c‡q hv‡eb|

        11. A¨vwdwj‡qU gv‡K©wUs: Avq Kivi mnR Dcvq
                             

ÒA¨vwdwj‡qU gv‡K©wUs gv‡b Kwgkb cvIqv bq, eis GKUv
gvbyl †hUv LyuR‡Q †mUv Lyu‡R †c‡Z mn‡hvwMZv Kiv|Ó

 
- wkfvsï fvbvwiqv

wWwRUvj gv‡K©wUs Ki‡Z G‡m A¨vwdwj‡qU gv‡K©wUs-Gi bvg †kv‡bbwb Ggb 
gvbyl †evanq cvIqv hv‡e bv| GgbI n‡q _v‡K †h wWwRUvj gv‡K©wUs-Gi K_v 
Rv‡bb bv wKš‘ A¨vwdwj‡qU gv‡K©wUs m¤ú‡K© wKQyUv Rvbv‡kvbv Av‡Q|
 

ÒGUv Avcbvi Rb¨ GKUv `viæb c¨vwmf BbKv‡gi Drm n‡Z cv‡i|Ó

GUvi g~j KviY n‡jv A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g †ek fv‡jv cwigvY 
UvKv Avq Kiv m¤¢e| Kxfv‡e A¨vwdwj‡qU gv‡K©wUs K‡i UvKv Avq Kiv hvq 
Ges KvR Kxfv‡e ïiæ Kiv hvq GLb Avgiv †mUvB Rvbvi †Póv Kie| 

A¨vwdwj‡qU gv‡K©wUs welqUv A‡bKUv GiKg, Avcwb Ab¨ gvby‡li †cªvWv± ev 
mvwf©m †mj Ki‡eb Ges wewbg‡q Zviv Avcbv‡K cªwd‡Ui wKQy Ask †kqvi 
Ki‡e| 

GLv‡b cªwd‡Ui KZ cv‡m©›U Avcwb cv‡eb †mUv cy‡ivcywiB wbf©i K‡i 
cªwZôv‡bi wbR¯^ wm×v‡šÍi Ici| 
Z‡e GKUv mvaviY wnmve †h hZ †ewk `v‡g ev hZ †ewk msL¨K †cªvWv± wewµ 
n‡e, Avcbvi cªvc¨ A‡_©i cwigvYI ZZ e„w× cv‡e| 

A¨vwdwj‡qU gv‡K©wUs-Gi Rb¨ A‡bK e¨emvqxB A¨vwdwj‡qU gv‡K©Uvi‡`i 
fvov K‡i A_ev wb‡RivB GKUv A¨vwdwj‡qU †cªvMªvg ïiæ K‡i| 
A¨vwdwj‡qU gv‡K©Uvi wn‡m‡e hviv KvR K‡i †ewkifvM mgqB Zv‡`i wbR¯^ 
GKUv AwW‡qÝ †eR _v‡K| Zviv Zv‡`i AwW‡q‡Ýi Kv‡Q †cªvWv± ev mvwf©‡mi 
cªPviYv Pvjvq| GB cy‡iv e¨vcviUvB n‡”Q A¨vwdwj‡qU gv‡K©wUs|

A¨vwdwj‡qU gv‡K©wUs-Uv Kxfv‡e nq hw` †`wL, †Kv‡bv wfwWI ev I‡qemvB‡U 
GKUv wjsK †`Iqv _v‡K †hB wjs‡K wK¬K Ki‡j Avcwb gv‡K©Uvi †h 
†cªvWv‡±i cªPvi Ki‡Q †mUvi Z_¨ †c‡q hv‡eb| 
wjs‡Ki mv‡_ GKUv BDwbK AvBwW _v‡K hv‡Z K‡i e¨emv cªwZôvb eyS‡Z 
cv‡i Zv‡`i †cªvWv‡±i A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g e¨emv n‡”Q| 

hLbB †KD mswkøó wjs‡K wK¬K Ki‡e ZLb †mUv‡K Uª¨vK Kiv nq Ges Gi 
gva¨‡g A¨vwdwj‡qU gv‡K©Uviiv UvKv Avq K‡ib| 
G‡Z K‡i A¨vwdwj‡qU gv‡K©Uviiv †cªvWv± wewµ‡Z AviI †ewk AvMªnx nq 
Ges GUv GKUv P‡µi gZ Pj‡ZB _v‡K| 

Gfv‡eB g~jZ A¨vwdwj‡qU gv‡K©wUs KvR K‡i|GUv Avcbvi Rb¨ GKUv 
c‡iv¶ (Passive) Av‡qi DrmI n‡Z cv‡i| Avcbvi mewKQy ev` w`‡q ïay 
A¨vwdwj‡qU gv‡K©wUs Ki‡Z n‡e welqUv wKš‘ Ggb bv| Avcwb PvB‡j Ab¨vb¨ 
A‡bK Kv‡Ri cvkvcvwkI GUv Ki‡Z cvi‡eb|
 

        11.1 A¨vwdwj‡qU gv‡K©wUs-Gi SyuwK

mewKQyi gZ A¨vwdwj‡qU gv‡K©wUs-Gi I wKQy Lvivc w`K Av‡Q, GUv LyeB 
¯^vfvweK| A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g UvKv Avq Ki‡Z PvB‡j Avcbv‡K 
A‡bK †ewk ˆah©kxj n‡Z n‡e| GUvq KLbI KLbI A‡bK †ewk mgq jvM‡Z 
cv‡i| ZvQvov Avcwb †cªvWv± wewµ Ki‡Z bv cvi‡j KwgkbI cv‡eb bv, 
†mUvI Avcbv‡K gv_vq ivL‡Z n‡e| cy‡ivUvB Avm‡j wbf©i Ki‡Q Avcbvi 
Kv‡Ri Ici| 

A¨vwdwj‡qU gv‡K©wUs-Gi †¶‡Î AviI A‡bK SyuwKi welq Av‡Q| 
hw` Avcwb eø‡Mi gva¨‡g A¨vwdwj‡qU gv‡K©wUs K‡i _v‡Kb †m‡¶‡Î GKUv 
welq gv_vq ivL‡Z n‡e, ¸M‡ji GjMwi`‡g †Kv‡bv Avc‡WU G‡j A‡bK 
mgq GKv GKvB eø‡Mi i ̈vswKs K‡g hvq| ZLb AwW‡qÝI K‡g hv‡e, GUv 
A¨vwdwj‡qU gv‡K©Uv‡ii Rb¨ LyeB SyuwKc~Y©| Avevi nq‡Zv Avcwb †h 
cªwZôv‡bi †cªvWv‡±i A¨vwdwj‡qU gv‡K©wUs Ki‡Qb †mB cªwZôvb nVvr K‡i 
eÜ n‡q †h‡Z cv‡i ev Zviv Kwgk‡bi nvi Kwg‡q w`‡Z cv‡i| Avevi 
†cªvWv‡±i gvb Lvivc n‡jI Avcbv‡K †µZviv †`vlv‡ivc Ki‡Z cv‡i| 
GiKg AviI bvbvb mgm¨v i‡q‡Q|

         11.2 †hfv‡e A¨vwdwj‡qU gv‡K©wUs ïiæ Ki‡eb

wVK Av‡Q, Gevi Pjyb †R‡b wbB Lye mn‡RB Avgiv Kxfv‡e A¨vwdwj‡qU 
gv‡K©wUs ïiæ Ki‡Z cvwi:

1. wbk (Niche) wm‡j± Kiæb: cª_‡g Avcwb †h †cªvWv± ev mvwf©m wb‡q 
KvR Ki‡Z AvMªnx †mUv Lyu‡R †ei Kiæb| Zvn‡j K‡›U›U wµ‡qkb Ges 
†cªvWv± †cªv‡gvwUs-Gi †¶‡Î GUv Avcbvi Rb¨ A‡bK †nídyj n‡e| 

2. A¨vwdwj‡qU †cªvMªvg wimvP© Kiæb: Avcbvi cQ›` Kiv wbk Abyhvqx †Kv¤úvwb 
Lyu‡R †ei Kiæb hv‡`i A¨vwdwj‡qU †cªvMªvg Pvjy i‡q‡Q| 
KvR ïiæi Av‡M Aek¨B †Kv¤úvwb wbf©i‡hvM¨Zv m¤ú‡K© wbwðZ n‡q wb‡eb 
Ges wVK mgqgZ †c‡g›U †`q wK bv †R‡b wb‡eb| 

3. A¨vwdwj‡qU †cªvMªv‡g R‡qb Kiæb: A¨vwdwj‡qU gv‡K©wUs Kivi Rb¨ †h 
†Kv¤úvwb wm‡j± K‡i‡Q †mLv‡b mvBb-Avc Kiæb| 
Avcwb cªvq me †Kv¤úvwbi A¨vwdwj‡qU †cªvMªv‡g wdª‡Z R‡qb Ki‡Z cvi‡eb, 
Z‡e wKQy †Kv¤úvwb‡Z R‡qb Ki‡Z n‡j Avcbvi I‡qemvB‡Ui UªvwdK, 
d‡jvqvi msL¨v ev wKQy wW‡Ujm PvB‡Z cv‡i| 

4. ‡KvqvwjwU K‡›U›U ˆZwi Kiæb: Avcbvi R‡qb wiKy‡q÷ Approve n‡q 
†M‡j wm‡j± Kiv †cªvWv± Abyhvqx nvB-‡KvqvwjwU K‡›U›U (Blogpost, 
Video, Review and Tutorial) ˆZwi‡Z g‡bv‡hvM w`b hv Avcbvi 
AwW‡q‡Ýi Rb¨ †nídyj n‡e| K‡›U‡›Ui g‡a¨ Avcbvi A¨vwdwj‡qU wjsK 
Ggbfv‡e †cªv‡gvU K‡i w`b hv‡Z ¯ú¨vg g‡b bv nq|
 
5. UªvwdK †Rbv‡iU Kiæb: wewfbœ gv‡K©wUs P¨v‡b‡ji gva¨‡g Avcbvi K‡›U‡›U 
UªvwdK Avbyb| GUv n‡Z cv‡i SEO ev †mvk¨vj wgwWqv gv‡K©wUs, †cBW 

A¨vWm ev B-‡gBj gv‡K©wUs-Gi gva¨‡g|
 
6. AwW‡qÝ weì Kiæb: mg‡qi mv‡_ mv‡_ Avcbvi AwW‡qÝ eo Ki‡Z †Póv 
Kiæb| †mvk¨vj wgwWqv B›UviA¨vKkb Ges B-‡gBj cvVv‡bvi gva¨‡g we`¨gvb 
AwW‡qÝ‡K bvP©vi Kiæb| 

7. ÷ªv‡UwR AwÞgvBR Kiæb: wewfbœ A¨vbvwjwUK Uyj‡mi gva¨‡g Avcbvi 
A¨vwdwj‡qU gv‡K©wUs ÷ªv‡UwR ch©‡e¶Y Kiæb Ges cª‡qvRb Abyhvqx 
AwÞgvBR Kiæb| 

8. ‡c‡g›U wiwmf Kiæb: †Kv¤úvwbi Kwgkb ÷ªvKPv‡ii wfwË‡Z Avcbvi 
A¨vwdwj‡qU wjs‡Ki gva¨‡g †h KqwU †mj n‡q‡Q Zvi †c‡g›U MªnY Kiæb|
cªwZwU †Kv¤úvwb mvaviYZ gv‡m GKevi ev `yÕevi A_ev 3 gv‡m GKevi 
†c‡g›U K‡i GKUv wbw`©ó cwigvY †c‡g›U Rgv n‡j|

        11.3 GKRb mdj A¨vwdwj‡qU gv‡K©Uvi n‡Z PvB‡j

GKRb mdj A¨vwdwj‡qU gv‡K©Uvi nIqvi Rb¨ Avcbv‡K Kx Kx Ki‡Z n‡e 
Pjyb Gevi †mUv †R‡b wbB-

•  Avcbvi hviv Uv‡M©U AwW‡qÝ Zv‡`i Kv‡Q Avcbvi GKUv wek¦vm‡hvM¨Zvi 
RvqMv ˆZwi Ki‡Z n‡e| Zv‡`i mv‡_ Avcbvi GKUv fv‡jv m¤úK© _vK‡Z 
n‡e| GUv Lye Riæwi| 

•  Av‡iKUv ¸iæZ¡c~Y© welq †hUv n‡jv, Avcwb Ggb †cªvWv‡±iB gv‡K©wUs 
Ki‡eb †hUv Avcwb wb‡R fv‡jv g‡b K‡ib| 

•  ¶wZKi ev A¯^v¯’¨Ki wKQyi gv‡K©wUs Kiv †_‡K weiZ _vK‡eb| G‡Z K‡i 

Kv÷gv‡ii Avcbvi cªwZ wbf©i‡hvM¨Zvi RvqMvUv AUyU _vK‡e| Avcwb PvB‡j 
Uv‡M©U KbwRDgv‡ii Kv‡Q †cŠu‡Qv‡bvi Rb¨ GKUv dv‡bj ˆZwi Ki‡Z cv‡ib| 

•  Avcbv‡K Avcbvi Kv‡Ri cwiwa Qwo‡q w`‡Z n‡e, ïay GKUv †¶‡Î 
KvR‡K AvU‡K ivL‡j A‡b‡KB Avcbvi Kv‡Ri K_v Rvb‡Z cvi‡e bv| ZvB 
Kv‡Ri cwiwa we¯Í…Z Kiæb| 

•  Avcwb hLb †Kv‡bv †cªvWv± jÂ Ki‡eb ZLb mZK©Zvi m‡½ Av‡M †`‡L 
†b‡eb †h wjs‡Ki gva¨‡g Avcwb gv‡K©wUs Ki‡Qb †mUv KvR Ki‡Q wK bv| 

nq‡Zv Ggb n‡Z cv‡i †h Avcbvi UªvwKsUvB wVKgZ KvR Ki‡Q bv| †cªvWv± 
wewµ n‡jI †m‡¶‡Î Avcwb Kwgkb cv‡eb bv| GB welq¸‡jv Avcbv‡K 
†Lqvj ivL‡Z n‡e| memgq bZyb welq¸‡jv‡Z †dvKvm Ki‡eb| †hLv‡b 
cªwZ‡hvwMZv Kg Ges bZyb m¤¢vebv Av‡Q Avcbvi DwPZ n‡e †mLv‡bB †dvKvm 
Kiv| 

wKQy †QvULv‡Uv welq Av‡Q †h¸‡jv GKRb A¨vwdwj‡qU gv‡K©Uvi wn‡m‡e 
Avcbvi Rvbv _vKv `iKvi| memgq †Póv Ki‡eb gvbm¤§Z K‡›U›U ˆZwi 
Ki‡Z| GKUv mgq wQj hLb K‡›U‡›Ui †KvqvwjwU wb‡q gvby‡li AZUv 
gv_ve¨_v wQj bv| wKš‘ GLb welqUv A‡bK cv‡ë †M‡Q| GLb mevB 
†KvqvwjwU K‡›U›U‡K cªvavb¨ †`q| ZvB K‡›U›U ˆZwii †¶‡Î †KvqvwjwU eRvq 
ivLyb| ‰ah© a‡i gvbyl‡K †evSv‡bvi †Póv K‡ib Avcwb Avm‡j †h †cªvWv±wU 
wewµ Ki‡Z PvB‡Qb †mUv †Kb GKR‡bi †Kbv DwPZ| 

Aev¯Íe wRwbm, †hgb GUv †L‡j GKgv‡mB IRb K‡g hv‡e ev GUv gvL‡j 
dm©v nIqv hv‡e, Gai‡bi †cªvWv± Gwo‡q PjvB eyw×gv‡bi cwiPq n‡e| 
Avcbvi Kv÷gvi‡K †Kv‡bvfv‡eB fyj c‡_ cwiPvwjZ Ki‡eb bv|
GLb Avgiv K_v eje evsjv‡`‡ki g‡a¨ A¨vwdwj‡qU gv‡K©wUs-Gi Kx Kx 
my‡hvM-myweav Av‡Q †m¸‡jv wb‡q| evsjv‡`‡k B-Kgv‡m©i †h I‡qemvBU¸‡jv 

Av‡Q Giv A¨vwdwj‡qU gv‡K©wUs-Gi A‡bK fv‡jviKg my‡hvM-myweav cª`vb 
K‡i| GW‡UK (EdTech) †h cªwZôvb¸‡jv i‡q‡Q G¸‡jvI eZ©gv‡b Lye 
fv‡jv KvR Ki‡Q A¨vwdwj‡qU gv‡K©wUs wb‡q|
†`‡ki evB‡iI A¨vwdwj‡qU gv‡K©wUs-Gi GKUv wekvj †¶Î i‡q‡Q|

        11.4 A¨vwdwj‡qU gv‡K©Uvi‡`i Rb¨ civgk© ©

GZ¶Y K_v n‡jv A¨vwdwj‡qU gv‡K©Uvi‡`i wb‡q| Gevi GKUy msw¶ß 
cwim‡i K_v eje hviv wb‡Riv A¨vwdwj‡qU †cªvMªvg ïiæ Ki‡Z Pvq Zv‡`i‡K 
wb‡q| 

A¨vwdwj‡qU gv‡K©wUs-Gi GKUv Lye gRvi myweav n‡jv GLv‡b Avcbvi jm 
nIqvi SyuwK GK`g k~Y¨| Avcbvi gv‡K©Uvi †cªvWv± wewµ Ki‡Z cvi‡j 
Avcwb Zv‡K Kwgkb †`‡eb, ZvQvov Avcbvi †Kv‡bv LiP †bB| 
Avcbv‡K †hUv Ki‡Z n‡e, †`‡Lï‡b fv‡jvgv‡bi A¨vwdwj‡qU gv‡K©Uvi 
wb‡qvM w`‡Z n‡e| 

GKBmv‡_ A¨vwdwj‡qU gv‡K©Uvi‡`i GKUv fv‡jv cwigvY Kwgkb w`‡j †mUv 
Zv‡`i‡K Kv‡Ri cªwZ AviI Drmvnx K‡i †Zv‡j| Kbfvm©‡bi †¶‡Î †hb 
†Kv‡bv mgm¨v bv nq †mUv †Lqvj ivLv Lye Riæwi| A‡bK mgq wjsK wVKg‡Zv 
Uª¨vK Kiv hvq bv|  G‡Z K‡i gv‡K©Uvi‡K †c‡g›U w`‡Z Amyweav n‡Z cv‡i| 
ZvB cy‡iv wm‡÷g hv‡Z wVKfv‡e KvR K‡i †mw`‡K j¶¨ ivLv Lye †ewk 
Riæwi|

A¨vwdwj‡qU gv‡K©wUs Kxfv‡e Ki‡Z nq me †Zv Rvbv n‡q †Mj| Gevi 
A¨vwdwj‡qU gv‡K©wUs ïiæ K‡i w`‡Z cv‡ib AvcwbI! 

        12. †hB gv‡K©wUs Avcbv‡K Bbd¬y‡qÝ Ki‡e

eZ©gv‡b wWwRUvj gv‡K©wUs-Gi `ywbqvq Bbd¬y‡qÝvi gv‡K©wUs-Gi e¨vcK Pvwn`v 
i‡q‡Q| 2015 mv‡ji ci †_‡K g~jZ gv‡K©wUs-Gi GB c×wZwU A‡bK 
RbwcªqZv jvf Ki‡Z ïiæ K‡i| Bbd¬y‡qÝvi gv‡K©wUs wb‡q GZ K_v n‡”Q 
wKš‘ Bbd¬y‡qÝvi gv‡K©wUs wRwbmUv Avm‡j Kx? 

GKRb Bbd¬y‡qÝvi †Kv‡bv †cªvWv‡±i †h gv‡K©wUsUv Ki‡eb †mUvB g~jZ 
Bbd¬y‡qÝvi gv‡K©wUs| Avcbv‡K Av‡M Rvb‡Z n‡e Bbd¬y‡qÝvi Kviv| 
AbjvB‡b ev wewfbœ mvgvwRK †hvMv‡hvM gva¨g¸‡jv‡Z hv‡`i A‡bK d‡jvqvi 
Av‡Q Zv‡`i‡KB g~jZ Bbd¬y‡qÝvi ejv n‡q _v‡K|

ÒeZ©gv‡b 49% Kv÷gvi GKRb Bbd¬y‡qÝv‡ii K_vi Ici wbf©i K‡i †cªvWv± 
wK‡b _v‡K|Ó

GKUv D`vniY w`‡j welqUv AviI mn‡R †evSv hv‡e| 
‡gwm Avi †ivbvj‡`v jyB wfU‡bi (Louis Vuitton) `vevi †ev‡W© `vev 
†Lj‡Qb, GB QweUv wek¦Kv‡ci Av‡M mviv `ywbqvq Av‡jvob Zy‡jwQj| 

†gwm Ges †ivbvj‡`v Ggwb‡ZB Zygyj Rbwcªq `yBRb G_‡jU Ges †mvk¨vj 
wgwWqv‡Z Zv‡`i cªvq 1+ wewjq‡bi †ewk gvbyl d‡jv K‡i| 
Avi GR‡b¨B jyB wfUb GB `yBRb gvbyl‡K w`‡q Zv‡`i eª&¨v‡Ûi Rb¨ 
Bbd¬y‡qÝvi gv‡K©wUs Kij| evsjv‡`‡ki K_v hw` ewj, mvwKe ey‡÷i mv‡_ 
KvR Kivi Kvi‡Y gvbyl ey‡÷i cªwZ AviI †ewk AvK„ó n‡e| GUvB 
Bbd¬y‡qÝvi gv‡K©wUs|
 

Bbd¬y‡qÝvi gv‡K©wUs Ab¨Zg cvIqvidyj GKUv gv‡K©wUs| eZ©gv‡b 49% 

Kv÷gvi GKRb Bbd¬y‡qÝv‡ii K_vi Ici wbf©i K‡i †cªvWv± wK‡b _v‡K| 
mvivwe‡k¦i Mo wnmv‡e †`Lv †M‡Q, †KD hw` Bbd¬y‡qÝvi gv‡K©wUs-Gi †cQ‡b 1 
Wjvi e¨q K‡i Zvi Avq n‡e 5.78 Wjvi| A_©vr, cuvP¸Y jvf n‡”Q| 
GUv GKUv eo KviY Bbd¬y‡qÝvi gv‡K©wUs-Gi RbwcªqZvi †cQ‡b| gvby‡li 
GKUv ¯^vfvweK †h wPšÍvfvebv KvR K‡i Zv n‡jv †m eª¨v‡Ûi †P‡q †ewk 
Av‡iKRb gvbyl‡K wek¦vm K‡i| GKvi‡Y hLb †Kv‡bv eª¨vÛ wb‡R‡`i cªPviYv 
Pvjvq Zvi g‡a¨ †ewk Kvh©Ki nq hLb †Kv‡bv gvbyl †mB †cªvWv‡±i cªPviYv 
K‡i| 

GKvi‡Y gv‡K©wUs-Gi †¶‡Î Bbd¬y‡qÝvi gv‡K©wUs GZ †ewk Rbwcªq| 
GKUv eª&¨v‡Ûi †P‡q GKRb gvby‡li cªwZ Kv÷gvi‡`i wek¦v‡mi RvqMvUv 
¯^vfvweKfv‡eB †ewk _v‡K| gvbyl wek¦vm K‡i GKRb Bbd¬y‡qÝvi hLb †Kv‡bv 
†cªvWv± cª‡gvU K‡i ZLb †m wb‡RI †cªvWv±Uv nq‡Zv e¨envi K‡i‡Q, 
¯^fveZB GKUv wbf©iZvi RvqMv ˆZwi nq|

gv‡K©wUs-Gi RM‡Z G‡KK ai‡bi gv‡K©wUs G‡KK ai‡bi KvR K‡i| 
SEO KvR K‡i AM©vwbK wfwRUi evov‡bvi †¶‡Î| Bbd¬y‡qÝvi gv‡K©wUs KvR 
K‡i Kv÷gv‡ii wek¦vm‡hvM¨Zv AR©‡bi †¶‡Î|

        12.1 Bbd¬y‡qÝv‡ii cªKvi‡f` 

Gevi Avgiv Rvb‡ev Bbd¬y‡qÝvi‡`i aib wb‡q| 

1. ‡m‡jweªwU Bbd¬y‡qÝvi
hv‡`i d‡jvqvi msL¨v GK wgwjq‡bi †ewk Zv‡`i Avgiv †m‡jweªwU ewj| 

2. g¨v‡µv Bbd¬y‡qÝvi
GK jvL †_‡K cuvP jvL d‡jvqvi n‡j Zv‡`i ejv nq g¨v‡µv Bbd¬y‡qÝvi| 

3. gvB‡µv Bbd¬y‡qÝvi
hv‡`i d‡jvqvi msL¨v `k nvRvi †_‡K GK jvL Zv‡`i Avgiv ewj gvB‡µv 
Bbd¬y‡qÝvi| 

4. b¨v‡bv Bbd¬y‡qÝvi
GK nvRvi †_‡K `k nvRvi d‡jvqvi _vK‡j Zv‡K Avgiv eje b¨v‡bv 
Bbd¬y‡qÝvi|

        12.2 Bbd¬y‡qÝvi gv‡K©wUs ïiæ Ki‡Z PvB‡j

Avcwb hw` Bbd¬y‡qÝvi gv‡K©wUs ïiæ Ki‡Z Pvb Zvn‡j wKQy wRwbm Avcbv‡K 
gv_vq ivL‡Z n‡e|

•  ‡mvk¨vj wgwWqv cøvUd‡g©i g‡a¨ †dmeyK Avi BÝUvMªvg me‡P‡q †ewk 
Rbwcªq| ZvB Bbd¬y‡qÝvi gv‡K©wUs Ki‡j GB `yBUv P¨v‡b‡jB Kiv DwPZ| 
Z‡e Avcbvi Uv‡M©U AwW‡qÝ Abyhvqx cøvUdg© cwieZ©b n‡Z cv‡i|
 
•  Bbd¬y‡qÝvi gv‡K©wUs Ki‡Z †M‡j Avcbv‡K A‡bK †ewk cªvmw½K n‡Z n‡e| 
g‡b K‡ib Avcwb B‡jKUªwb· wb‡q gv‡K©wUs Ki‡eb, Zvn‡j Avcbvi wKš‘ 
kvwo wewµ K‡i †h Zvi m‡½ wg‡j KvR K‡i †Kv‡bv jvf †bB| 
GKBm‡½ Avcbv‡K Uv‡M©U AwW‡qÝ Kviv GUvI gv_vq ivL‡Z n‡e|

•  Av‡iKUv welq †hUv gv_vq ivL‡Z n‡e †mUv n‡jv Bbd¬y‡qÝvi gv‡K©wUs wKš‘ 
Lye Kg mg‡q KvR K‡i bv|
 

Avcbv‡K AšÍZc‡¶ 6 gvm A‡c¶v Ki‡Z n‡e Kv‡Ri djvdj †`Lvi Rb¨| 
6 gvm a‡i Avcwb hw` GKUv fv‡jv K¨v‡¤úBb Pvjvb Zvn‡j Avcwb GKUv 
fv‡jv dj nq‡Zv †`L‡Z cv‡eb|
Avwg e¨w³MZfv‡e g‡b Kwi gvB‡µv Bbd¬y‡qÝvi‡`i m‡½ KvR KivUv A‡bK 
†ewk jvfRbK| 

Zv‡`i mv‡_ KvR Kivi GKUv myweav n‡jv Avcwb Avcbvi †cªvWv± ev mvwf©m 
Zv‡K cvwikªwgK wn‡m‡e w`‡Z cvi‡eb|
A_©vr, Avw_©Kfv‡e Avcbv‡K †Kv‡bv †jb‡`b bv Ki‡jI Pj‡e| GUv 
Bbd¬y‡qÝvi gv‡K©wUs Gi GKUv eo myweav ejv †h‡Z cv‡i| 

Bbd¬y‡qÝvi‡`i memgq †h UvKv wWgvÛ Ki‡e †mUv UvKvB w`‡Z n‡e Ggb 
†Kv‡bv K_v †bB| GgbwK Avcwb Zv‡`i m‡½ `i`vgI (Negotiation) 
Ki‡Z cv‡ib! Avcbvi ev‡R‡Ui mv‡_ wgj‡j Z‡eB KvR Ki‡eb Zvi mv‡_|
  
Avwg e¨w³MZfv‡e eje GK`g ïiæi w`‡K †Kv‡bv ai‡bi †Kv‡bv G‡RwÝ ev 
GBme ms¯’vi mvnv‡h¨ Bbd¬y‡qÝvi gv‡K©wUs bv Kivi Rb¨| 
Z‡e cªwZwôZ †Kv‡bv eª¨vÛ n‡j Avcwb Aek¨B GUv Ki‡Z cv‡ib| 
Gi KviY n‡jv, G‡RwÝ¸‡jv‡Z gv‡K©wUs Kiv‡Z †M‡j A‡bK †ewk UvKvi 
cª‡qvRb nq, †hUv GKRb wewMbv‡ii Rb¨ A‡bK †ewk e¨qmv‡c¶| 

GQvovI Avcwb wb‡Ri gZ K‡i we‡kølY K‡i †`L‡Z cv‡ib †Kvb ai‡bi 
Bbd¬y‡qÝvi gv‡K©wUs Avcbvi Rb¨ me‡P‡q fv‡jv n‡e| 
Gevi Zvn‡j AvcwbI Bbd¬y‡qÝvi‡`i mvnvh¨ wb‡q ïiæ K‡i w`‡Z cv‡ib 
Avcbvi †cªvWv‡±i cªPviYv!

         13. I‡qemvBU

           

"GKUv I‡qemvBU Avcbvi weR‡bm‡K 24/7 N›Uv cª‡gvU K‡i,
GUv Avcbvi †Kv‡bv Kg©PvixB Ki‡e bv|"

 
- cj KyKmb

wWwRUvj gv‡K©wUs †m±‡i I‡qemvBU me‡P‡q ¸iæZ¡c~Y© GKUv welq| ZvB GB 
av‡c Avgiv I‡qemvB‡Ui LyuwUbvwU m¤ú‡K© Rvbe| 
GB †hgb I‡qemvBU Kx, Gi KvR Kx, GUv Kxfv‡e KvR K‡i, Kxfv‡e 
e¨envi Ki‡j wWwRUvj gv‡K©wUs‡K Ab¨ †j‡f‡j wb‡q hvIqv hvq BZ¨vw`|
 

Ò‡`vKv‡bi wWwRUvj fvm©b n‡jv I‡qemvBU|Ó

I‡qemvBU Kx GB cª‡kœi DËiUv GKUy †f‡½ †evSvB| I‡qemvBU Avm‡j 
GKUv †`vKv‡bi g‡Zv| Avcbvi hw` GKUv †`vKvb _v‡K, Zvn‡j wKš‘ †mUvi 
gv‡K©wUs Avjv`v K‡i Ki‡Z n‡e|
KviY gv‡K©wUs Ki‡jB Kv÷gvi Avm‡e, Avcbvi †mj n‡e| 
Avi GB †`vKv‡bi wWwRUvj fvm©bB n‡jv I‡qemvBU| I‡qemvB‡Ui gv‡K©wUs 
K‡iB Avcbv‡K wjW †Rbv‡iU Ki‡Z n‡e| 

Zvn‡j eyS‡ZB cvi‡Qb, I‡qemvBU n‡jv Ggb GKUv RvqMv, †hLv‡b Avcbvi 
m¤ú‡K© ev Avcbvi e¨emv m¤ú‡K© meai‡bi Z_¨vw` _v‡K| Avcbvi 
I‡qemvBU †Kej Avcbvi m¤úwË| Ab¨ Kv‡iv bq| 

GLb Avcwb g‡b Ki‡Z cv‡ib †h Avgvi †Zv †dmeyK †cBR Av‡QB| Zvn‡j 
Avjv`v K‡i I‡qemvBU †Lvjvi Kx `iKvi? 
I‡qemvBUUv GKUy Av‡M †hUv ejjvg †h Avcbvi wb‡Ri m¤úwË| wKš‘ 
†dmeyK †cBRUv Avcbvi wb‡Ri m¤úwË bv|

†dmeyK †cB‡Ri gvwjK †dmeyK wb‡RB| Avcwb GKw`b ûU K‡i †`L‡eb †h 
†dmey‡Ki iæjm GÛ †i¸‡jkb fvOvi Kvi‡Y Avcbvi †cBRUv Mv‡qe n‡q 
†M‡Q! 
Avi †h‡nZy Avcbvi †cR Avcbvi AvBwWi mv‡_ mshy³, Avcbvi AvBwWUvI 
nq‡Zv eøK K‡i w`‡e| GB Kvi‡Y Avwg memgq ewj †h, †dmeyK †cR _vKv 
fv‡jv wKš‘ I‡qemvBU wRwbmUv LyeB Riæwi|

        13.1 I‡qemvBU †Kb Riæwi

AdjvBb †÷v‡i †Zv †mjm cvimb _v‡K, ZvB bv? wKš‘ AbjvB‡b †K _v‡K? 
AbjvBb †mjm cvimb n‡”Q Avcbvi I‡qemvBU| 
GB †hgb Avcwb hLb hgybv wdDPvi cv‡K© hvb, ZLb †`L‡eb †÷v‡ii wVK 

evB‡i GKUv gvbyl `uvwo‡q _v‡K| Zviv Avcbv‡K e‡j †h, wcøR Avgv‡`i 
†÷v‡i Avmyb| †`Lyb Avcbvi Kx jvM‡e| Gici Avcwb †÷v‡i XyK‡jb, Xy‡K 
mewKQy †`L‡jb| †h †÷v‡i †Kgb †cªvWv± Av‡Q, `vg †Kgb, G¸‡jvi 
wW‡UBjm Kx BZ¨vw`| 

I‡qemvBUI wKš‘ Gfv‡eB KvR K‡i| GLv‡b my›`i K‡i me †cªvWv± mvwR‡q 
ivLv nq| wK¬K K‡i †cªvWv‡±i we¯ÍvwiZ Z_¨ I g~j¨ †`Lvq| 
GgbwK †mjm cvim‡bi g‡Zv Zvi †Kv‡bv aiveuvav KvR Kivi mgq †bB, 
†Kv‡bv QywUI †bq bv| mßv‡n 7 w`b, w`‡b 24 N›Uv I‡qemvBU Avcbvi n‡q 
KvR K‡i hv‡e| GB Kvi‡YB GKUv I‡qemvBU _vKv Riæwi|
 

        13.2 I‡qemvB‡U gv‡K©wUs †nvK mn‡R! 

I‡qemvBU Avcbvi wWwRUvj gv‡K©wUs-Gi †dvKvm gv‡K©wUs wn‡m‡e KvR 
Ki‡e| Avcwb †dmeyK ev Ab¨ †Kv‡bv wgwWqvi gva¨‡g gvbyl‡K Avcbvi 
I‡qemvB‡U Avb‡eb| 

Av”Qv, Avcbvi hLb †Kv‡bv GKUv wRwbm m¤ú‡K© Rvbvi cª‡qvRb nq, ZLb 
Avcwb †Kv_vq mvP© K‡ib? Aek¨B ¸M‡j! Avi ¸Mj Avcbv‡K Kx †`Lvq?
I‡qemvBU wjsK, ZvB †Zv? GRb¨ Avcbvi hw` GKUv I‡qemvBU _v‡K 
Zvn‡j wKš‘ Avcwb Lye mn‡R Kv÷gvi‡`i AvK„ó Ki‡Z cvi‡eb| 

wKš‘ B›Uvi‡b‡U jvL jvL I‡qemvBU i‡q‡Q| Avi ûeû Avcbvi g‡Zv GKB 
wRwbm wewµ K‡i Ggb I‡qemvB‡Ui msL¨vI Kg bq| Zvn‡j Kx K‡i Avcwb 
¸M‡ji GK`g cª_g †cB‡R Avcbvi I‡qemvBUUv‡K Avb‡eb?

¸M‡ji wKš‘ †jv‡Kkb †eRW gv‡K©wUs mvwf©mI Av‡Q| Avcwb hLb ¸Mj g¨v‡c 
†Kv‡bv wKQy wj‡L mvP© K‡ib, †hgb Avcwb hLb pizza shop wj‡L mvP© 

K‡ib, ZLb †hB †÷vi¸‡jv Av‡m, G¸‡jv wKš‘ Lye my›`i K‡i ¸Mj Avcbvi 
I‡qemvBU †_‡KI Z_¨ msMªn K‡i| 
g‡b Kiæb, Avcwb wPšÍv Ki‡jb †h B-‡gBj gv‡K©wUs Ki‡eb| GLb B-‡gBj 
gv‡K©wUs K‡i j¨vÛ Ki‡eb †Kv_vq? 
B-‡gB‡j Avcwb ej‡jb †h, n¨vu Avwg GB wRwbmUv wewµ KiwQ| wKš‘ GB 
wRwbmUvi mÜvb †Kv_vq cvIqv hv‡e? 
GUvi Rb¨ Aek¨B Avcbv‡K B-‡gBj ewW‡Z I‡qemvBU wjsKUv w`‡q w`‡Z 
n‡e| bvn‡j †Kv_vq wK¬K Ki‡e mevB? 

GKUv fv‡jv I‡qemvBU _vKvi Dci gvbyl Avcbv‡K wek¦vm Ki‡e wK Ki‡e 
bv Zv wbf©i K‡i| KviY I‡qemvBU †`‡LB †mB eª&¨vÛ m¤ú‡K© fv‡jvg‡Zv 
Rvbv hvq| Avi GLbKvi mgq wKš‘ gvbyl wdwRK¨vj †÷v‡i hvIqvi Av‡M 
AbjvB‡bB †mB wRwb‡mi wdPvi, myweav, Iqv‡iw›U m¤ú‡K© fv‡jvg‡Zv †R‡b 
hvq| we‡kl K‡i hw` †mB wRwbmUvi `vg GKUy †ewk nq| hv‡Z †`vKv‡b †h‡q 
†Kv‡bv mgq bó bv Ki‡Z nq| wKš‘ hLb Zviv †`‡L †h Avcbvi †Kv‡bv 
I‡qemvBUB †bB, ZLb wKš‘ Zviv Avcbv‡K wek¦vm Ki‡Z Pvq bv| GUvB 
GLbKvi w`‡bi ÷¨vÛvW©| bvn‡j Zviv fve‡Z cv‡i †h Avcbvi †Kv¤úvwbUv 
nq‡Zv eo bv, GKUv ¯‹¨vgI n‡Z cv‡i| I‡qemvB‡Ui Av‡iKUv eo wRwbm 
n‡”Q †h I‡qemvB‡U Avcwb Avcbvi g‡Zv K‡i Mí ej‡Z cv‡ib|

Avcwb †mLv‡b wb‡Ri g‡Zv K‡i wfwRUi‡`i †Kvb wRwb‡mi ci †Kvb wRwbm 
†`L‡Z n‡e Zv †iK‡gÛ Ki‡Z cv‡ib| ‡cªvWv‡±i wfwWI ev QweI 
I‡qemvB‡U †kv Ki‡Z cvi‡eb| ZLb gvbylR‡bi IB e¨emvi Dci GKUv 
wek¦vm ˆZwi nq|Z‡e †Kej I‡qemvBU ˆZwi Ki‡jB n‡e bv, GUv‡K Kv‡RI 
jvMv‡Z n‡e| n‡Z cv‡i Avcwb †UK‡bvjwR m¤ú‡K© Lye GKUv Rv‡bb bv| 
wKš‘ eZ©gvb mg‡q GKUv I‡qemvBU mvgjv‡bvi Rb¨ Avcbv‡K I‡qe 
†W‡fjcvi n‡Z n‡e bv|GLb †Zv Avi 2001 mvj bv!

        13.3 I‡qemvB‡Ui †Wv‡gBb
 
I‡qemvB‡Ui †Wv‡gB‡bi K_v KL‡bv ï‡b‡Qb wK? 
g~jZ Avcbvi bvgUvB n‡jv †Wv‡gBb| Avcwb hw` Avgvi I‡qemvBUUv ¸M‡j 
mvP© †`b, nazmc.com wj‡L, Zvn‡j GB †h bvgUv Avcwb †`L‡Z, 
nazmc.com GBUvB †Wv‡gBb| Avcbvi e¨emvi bvgUvI Avcbvi †Wv‡gBb| 
Gevi Avwm †Wv‡gBb G·‡Ubkb wb‡q| GLv‡b Avcwb †h .com †`L‡Qb, 
GBiKg Av‡iv A‡bK A‡bK wKQy wKš‘ †`Iqv hvq| Gi g‡a¨ me‡P‡q Rbwcªq 
n‡”Q .com, Zvici .net, .org, .io, .co| 

evsjv‡`‡ki K_v wPšÍv Ki‡j .com Zvic‡i .bd GB G·‡UbkbUv Rbwcªq| 
Z‡e G·‡Ubkb †KbvUv †Zgb ¸iæZ¡c~Y© wKQy bv| hw` wKb‡ZB Pvb, Zvn‡j 
registry.com.bd GLvb †_‡K wK‡b †dj‡Z cv‡ib|
‡Wv‡gBb †Kbvi †¶‡Î Av‡M †_‡KB Av‡Q Ggb †Wv‡gBb †bIqv hv‡e bv| 
A_©vr, BDwbK n‡Z n‡e| Avi †QvU n‡Z n‡e| 

Avgvi cy‡iv eª¨vÛ bvg n‡jv Nazm Marketing Consultant| wKš‘ GUv‡K 
Avwg †QvU K‡i nazmc-‡Z wb‡qwQ| Avgvi g‡Z Avcbvi †mB †Wv‡gBb †Kbv 
DwPZ †hBLv‡b Avcbvi bvgUv fv‡jvfv‡e †evSv hv‡”Q| Avcbvi †Wv‡gBb †bg 
hw` eo nq, Zvn‡j B-‡gBj A¨v‡WªmI eo n‡q †hZ| 

g‡b Kiæb Avgvi B-‡gBj A¨v‡Wªm n‡jv admin@nazmc.com| GLb 
Avcwb wPšÍv K‡i †`Lyb, hw` Avgvi †Wv‡gBb 
nazmmarketingconsultant.com n‡Zv, Zvn‡j B-‡gBj A¨v‡Wªm 
admin@nazmmarketingconsultant.com n‡Zv| GZ eo †h UvBc 
Ki‡e Zvi †Zv fyj nIqvi m¤¢vebv 90%! G Kvi‡Y †Wv‡gBb †QvU nIqv 
DwPZ| Avi †Póv Ki‡eb .com G·‡Ubkb wb‡Z| KviY gvbyl GBUv‡ZB 
Af¨¯Í| KviY 70% gvbyl Rv‡bbB bv †h Av‡iv G·‡Ubkb Av‡Q|

        13.4 †Wv‡gB‡bi †`vKvb
 

Gevi Avwm †Wv‡gBb wKb‡eb †Kv‡Ì‡K| †ek wKQy †Kv¤úvwb Av‡Q hv‡`i 
†_‡K Avcwb †Wv‡gBb wKb‡Z cv‡ib| †Zgwb Avgvi wcªq GKUv †Kv¤úvwb 
n‡jv Cloudflare| Gi cvkvcvwk Avcwb Hostinger, Namecheap, 
GoDaddy †_‡KI wKb‡Z cv‡ib| ‡Zv Cloudflare wj‡L mvP© †`Iqvi ci 
†mLv‡b mvBb Avc Kiæb| Gici register domain- G click Kiæb| Zvn‡j 
Avcwb †`L‡Z cvi‡eb †h †hB †Wv‡gBbUv wKb‡Z Pv‡”Qb †mUv Av‡Q bv wK| 

D`vniY¯^iƒc, Avgv‡`i †Kv¤úvwbi bvg n‡”Q omukbhai, Zvn‡j 
omukbhai.com wj‡L mvP© w`‡ev| Zvici Avwg †`L‡Z cvi‡ev Avm‡j 
†Wv‡gBbUv Av‡Q wK bv Ges †KvbUvi `vg KZ? hw` _v‡K Zvn‡j †mUv gvÎ 
K‡qK Wjv‡iB wKb‡Z cvi‡eb| `vg m¯Ív nIqvi Kvi‡YB Avwg Cloudflare 
mevB‡K †iK‡gÛ Kwi| wKQy †Kv¤úvwb †`L‡eb †h cª_g eQ‡ii cª_g gv‡m 2 
Wjvi PvR© Ki‡e| Gici †_‡K cªwZ gv‡mi Rb¨ 18-19 Wjvi PvR© Ki‡e| 
‡Zv Avcwb wbðqB gvÎ GK eQi e¨emv Ki‡eb bv, A‡bK j¤^v mgq a‡i 
Ki‡eb| GB Kvi‡YB Cloudflare †_‡K Kg `v‡g †Wv‡gBb wKbyb|
 

        13.5 I‡qemvBU †nvw÷s 

  Gevi I‡qemvBU †nvw÷s m¤ú‡K© Rvbv hvK| GB †h I‡qemvB‡Ui bvgUv mvP© 
w`‡j †h I‡qemvBU Avcbvi †Pv‡Li mvg‡b Av‡m, GUv Kxfv‡e nq? 

‡Kv‡bv I‡qemvB‡U †M‡jB Avgiv bvbvb dvBj, †dvìvi, Qwe, wfwWI †`L‡Z 
cvB| Gme hw` Avgv‡`i †gvevB‡j _vK‡Zv, Zvn‡j Aek¨B †÷v‡i‡Ri 
`iKvi n‡Zv| Zvn‡j I‡qemvB‡UiI wK †÷v‡iR Av‡Q?

n¨vu Av‡Q, Avi GBUvB †nvw÷s| GLv‡bB I‡qemvB‡Ui dvBj¸‡jv _v‡K| 
‡QvU †Kv¤úvwbi Rb¨ Av‡Q K¬vDW †nvw÷s I IqvW©‡cªm †nvw÷s| Z‡e Avgvi 
cQ›` Cloudways| KviY GLv‡b Avcwb Lye Kg Li‡P †kqviW †nvw÷s 
wb‡Z cvi‡eb| GKmv‡_ A‡bK gvbyl †mUv e¨envi Ki‡e|

Gici Av‡m g¨v‡bRW †nvw÷s| Gi gv‡b GKUv †Kv¤úvwb Avcbvi n‡q cy‡iv 
†nvw÷s g¨v‡bR Ki‡e|

Zvici n‡jv wfwcGm| GUv GKUv mvf©v‡ii g‡Zv, †hB mvf©v‡ii GKUv Ask 
Avcwb nq‡Zv wK‡b wb‡Z cvi‡eb|

G¸‡jv †gvUvgywU A¨vWfvÝW †j‡f‡ji| wKš‘ Zvi †_‡KI A¨vWfvÝW n‡jv 

†WwW‡K‡UW mvf©vi| ‡WwW‡K‡UW mvf©vi gv‡b n‡jv GB †h Avcbvi RvqMvUv 
Avcwb e¨envi Ki‡eb, GBUvi hZ w¯úW Zvi cy‡ivUv †Kej AvcwbB e¨envi 
Ki‡eb| A_©vr, Ab¨ Kv‡iv mv‡_ fvMvfvwM Ki‡Z n‡e bv| 

Avwg mevB‡K Cloudways †iK‡gÛ Kwi KviY GLv‡b Avcwb cªPyi 
A¨vWfvÝW mvf©vi e¨envi Ki‡Z cvi‡eb| ‡hme mvf©vi e¨envi Ki‡Z †M‡j 
Avcbvi nq‡Zvev GKRb †W‡fjcvi nvqvi Kiv jvM‡Zv, †mUv Avcwb wb‡RB 
Ki‡Z cvi‡eb| Avcbvi †Kv‡bv †cªvMªvwgs Gi ÁvbI jvM‡e bv| ZvB Avcwb 
hw` wewMbvi †j‡f‡ji nb, Zvn‡j †kqviW †nvw÷s wKb‡Z cv‡ib| 

Avevi Avcwb hw` GKUy fv‡jv †j‡f‡ji w¯úW Pvb, Zvn‡j wKš‘ Avcwb 
wfwcGm wb‡Z cv‡ib A_ev †WwW‡K‡UW wb‡Z cv‡ib|

Gevi GmGmGj mvwU©wd‡KU (SSL Certificate) wb‡q m¤ú‡K© ewj| 
Avcwb wbðqB †`‡Lb †h †h‡Kv‡bv I‡qemvB‡Ui ev‡g †jLv _v‡K https, ZvB 
bv? A_ev ïay http _v‡K, s Uv _v‡K bv| https _vKvi gv‡b Avcbvi 
I‡qemvBUUv wmwKDiW Ges GB wmwKDwiwUUv †`Iqv n‡jv ÔSSL 
CertificateÕ Gi gva¨‡g| 

GBUv Rvbv‡bvi KviY n‡jv Avcbvi I‡qemvBUUv †hb wmwKDiW _v‡K| 
GLbKvi w`‡b I‡qemvBU https bv n‡j gvbyl †mB I‡qemvBU †`L‡eB bv| 
ZvB Avcwb hLb †Wv‡gBb wKb‡eb, ZLb †`‡L wbb †h wdª ÔSSL 
CertificateÕ-Uv cvb wK bv|

        13.6 K‡›U›U g¨v‡bR‡g›U wm‡÷g

Gevi Avwm CMS-G|
CMS gv‡b n‡”Q K‡›U›U g¨v‡bR‡g›U wm‡÷g| A_©vr, K‡›U›U‡K g¨v‡bR 
Kiv| GKai‡bi CMS  n‡jv IqvW©‡cªm|

Avgv‡`i †`‡k A‡b‡KB IqvW©‡cªm m¤ú‡K© fv‡jvg‡Zv bv Rvbvi Kvi‡Y 
GBUvq KvR Ki‡Z fq cvb| wKš‘ wek¦vm Kiæb, GUv GKevi ey‡S †M‡j KvR 
Kiv LyeB mnR|

IqvW©‡cª‡mi myweav n‡jv hLb ZLb †h‡Kv‡bv †jLv ev K‡›U›U GwWU Kiv hvq| 
GB †hgb GKUv eø‡M bZyb Z_¨ hy³ Ki‡Z n‡e, SUcU GwWU K‡i †dj‡jb| 
wKsev wfwWI Gi _v¤^‡bBj Avc‡jvW †`Iqvi ci cvëv‡eb? †mUvI m¤¢e! 
Avcwb PvB‡j bZyb †cBR hy³ Ki‡Z cvi‡eb, †dvb b¤^iI e`jv‡Z cvi‡eb| 
G¸‡jvi Rb¨ Avcbv‡K evievi †W‡fjcv‡ii Kv‡Q †h‡Z n‡e bv|

Avcwb wK Rv‡bb †h we‡k¦i 39.5% A_©vr, 455 wgwjqb I‡qemvBUB 
IqvW©‡cª‡m ˆZwi Kiv? 

we‡k¦i me‡P‡q Rbwcªq I‡qemvBU¸‡jvi GKUv IqvwksUb †cv÷| Zv‡`i 
I‡qemvBUI IqvW©‡cª‡mi gva¨‡g wbqš¿Y Kiv nq| 
wKš‘ Gic‡iI hw` Avcbvi g‡b nq †h IqvW©‡cªm mvgjv‡bv LyeB KwVb, 
Zvn‡j Avcbvi Rb¨ Av‡Q Wix Ges Weebly| 

Av‡M IqvW©‡cª‡mi mv‡_ G‡`i cv_©K¨Uv ewj| 
IqvW©‡cªm I‡qemvB‡Ui gvwjK Avcwb wb‡R| Avcbv‡K Avjv`v K‡i †Kv‡bv 
UvKv w`‡Z n‡”Q bv| 
wKš‘ Wix Ges Weebly e¨envi Kivi Rb¨ Avcbv‡K cªwZ gv‡m UvKv w`‡Z 
n‡e| Z‡e G‡`i myweav n‡jv Avcwb Lye mn‡R I‡qemvBU evbv‡Z cvi‡eb| 
wKš‘ hZ¶Y Avcbvi I‡qemvBUUv _vK‡e ZZ¶Y Avcbvi UvKv w`‡ZB n‡e|

Gevi Avmv hvK I‡qemvB‡Ui K‡›U›U wb‡q| bZyb I‡qemvBU ˆZwi Kivi mgq 
Avcbvi gv_vq ivL‡Z n‡e †h Avcwb †Kvb ai‡bi K‡›U›U †cv÷ Ki‡eb Qwe 
bv wfwWI bv ïay eøM| 

ïay I‡qe †W‡fjcvi‡K ej‡jB n‡e bv †h "fvB GKUv I‡qemvBU jvM‡e|" 
Zv‡K eywS‡q ej‡Z n‡e †h Avcwb I‡qemvB‡Ui †Kvb RvqMvq Kx Pvb| 

Avcbvi †Kv¤úvwbi hw` †Kv‡bv GKUv †mjm cvimb _vK‡Zv, Zvn‡j Zv‡K 
Kg †eZb w`‡j †Kgb mvwf©m †c‡Zb, Avi †ewk †eZb w`‡j †Kgb mvwf©m 
†c‡Zb? Aek¨B †ewk UvKv w`‡j AvDUcyUUv fv‡jvB Avm‡e? 
I‡qemvBUI wVK Gfv‡eB KvR K‡i|

Avcwb I‡qemvB‡Ui †cQ‡b hZ LiP Ki‡eb, Avcbvi I‡qemvBU ZZ fv‡jv 
KvR Ki‡e| KviY I‡qemvBU fv‡jv bv n‡j wKš‘ gbg‡Zv wjW †Rbv‡iU n‡e 
bv| 

Avcbvi I‡qemvBUUv‡K †i¯úwÝf I‡qemvBU evbv‡Z n‡e| Gi gv‡b n‡jv 
GKUv I‡qemvBU Ggbfv‡e evbv‡Z n‡e ‡hb †W¯‹Uc Avi †gvevBj `yB 
RvqMv‡ZB fv‡jvg‡Zv †`Lv hvq| Z‡e †Póv Ki‡eb hv‡Z cy‡iv I‡qemvBUUvI 
†gvevBj †dªÛwj nq|

        14. Google Analytics wK Rvbv DwPZ? 

  GKUy wPšÍv K‡i †`Lyb †Zv, Avgiv hLb †Kv‡bv †`vKvb ev mvaviY e¨emvi 
K_v wPšÍv Kwi, ZLb cªwZw`b KqUv †cªvWv± †mj n‡jv, cªwdU KZ UvKv n‡jv 
Ges gvm †k‡l weR‡b‡m †Mªv_ †Kgb n‡jv| 
GB cªwZUv wRwbm Uª¨vK Kiv Avgv‡`i Rb¨ GKUy KwVb n‡q hvq| ZvB bv?
wKš‘ GB KvRwUB Avcwb ¸Mj A¨vbvwjwUK‡mi gva¨‡g Lye mn‡R Ki‡Z 
cvi‡eb| Avcbvi I‡qemvBU Ges gv‡K©wUs dv‡b‡ji A‡bK wKQyB Uª¨vK Kiv 
m¤¢e GUv w`‡q|

  

¸Mj A¨vbvjvBwUKm Ggb GKUv cvIqvidyj Uyjm hvi gva¨‡g Avcwb A‡bK 
WvUv Lye fv‡jvg‡Zv we‡kølY Ki‡Z cvi‡eb|

        14.1 Google Analytics †mU-Avc

Z‡e ¸Mj A¨vbvwjwUKm KvR Avm‡j Kx Zv Rvbvi Av‡M GBUv Kxfv‡e †mUvc 
K‡i Zv wkL‡ev Ges Kxfv‡e GUv Avcbvi I‡qemvB‡Ui mv‡_ Kv‡b± Kiv hvq 
Zv †`L‡ev|
 
•  cª_‡gB ¸M‡j †h‡q ¸Mj A¨vbvjvBwUKm wj‡L mvP© w`b| Gici Start 
measuring-G wK¬K Kiæb| Zvici hv hv Z_¨ Pv‡”Q me w`b| 

•  Gici GKvD‡›Ui GKUv bvg w`‡Z n‡e| Zvici wR‡Ám Ki‡e cªcvwU©i bvg 
Kx n‡e| aiv hvK, Avcwb wdU‡bm I‡qemvBU wb‡q KvR Ki‡eb| ZvB 
wdU‡bm I‡qemvBUB cªcvwU© bvg wn‡m‡e w`‡Z cv‡ib| 

•  Avcwb hw` †`k wn‡m‡e evsjv‡`k wbe©vPb K‡ib, Zvn‡j Avcbvi UvBg 
†RvbI evsjv‡`‡kiB n‡e| Gici Kv‡iwÝ‡Z BDGmwW w`‡eb| 

•  BDwbfvm©vj GKvD‡›Ui AckbUv w¯‹c Kiæb|

•  Gici Avcbvi weR‡bm mvBR I BÛvw÷ª wm‡j± Kiæb| 

•  Gici Avcwb ¸Mj A¨vbvjvBwUKm w`‡q Kx Ki‡Z Pvb †mUv †evSv‡Z n‡e|  
†hgb-Avcwb ej‡jb †h Avcwb wjW †Rbv‡iU Ki‡Z Pvb, Avcwb AbjvBb 
†mjm Ki‡Z Pvb, nq‡Zvev Avcwb m‡PZbZv ˆZwi Ki‡Z Pvb BZ¨vw`|  

•  Gici me Uvg©m GÛ KwÛkb †g‡b Pjvi k‡Z© wUK w`b|  

•  GLb cªkœ n‡jv, GUv wK †gvevBj A¨v‡c Kv‡b± Ki‡eb bv wK I‡qemvB‡U? 
Avgiv hw` ewj †h Avgv‡`i I‡qemvB‡Ui mv‡_ GB ¸Mj A¨vbvjvBwUKm 
A¨vKvD›UUv Kv‡b± Ki‡Z PvB, Zvn‡j wR‡Ám Ki‡e †h †Kvb I‡qemvBU? 
I‡qemvB‡Ui bvgUv Kx? †mB I‡qemvB‡Ui bvgUvI Avgiv w`‡q w`‡ev| 

•  Avcbvi I‡qemvB‡U KZ gvbyl Avm‡jv, KZ Rb ¯Œj Ki‡jv me †ei Kivi 
Rb¨ I‡qemvBU Kv‡b± Ki‡Z n‡e| Gi Rb¨ ¸Mj U¨vM g¨v‡bRvi Bb÷j 
Ki‡Z n‡e| 

•  Avevi Avcbvi I‡qemvBU hw` IqvW©‡cª‡m nq, Zvn‡j wKš‘ Avgiv GB 
IqvW©‡cª‡mi cøvwMb w`‡qI KvR Ki‡Z cvwi| 

•   GBevi Avgv‡`i me wRwbmcÎ †mUvc Kiv n‡q †M‡Q| GLb Avgiv †hUv 
Kie †mUv n‡”Q Avgiv Avgv‡`i I‡qemvB‡U hve, Ges SiteKit cøvwMbUv 
Bb÷j K‡i Kv‡b± Ki‡ev| Gici Avgv‡`i ¸Mj GKvD›U w`‡q mvBb Bb 
Ki‡ev| e¨m n‡q †Mj! 

 

¸Mj A¨vbvjvBwUK‡mi wi‡cvU© Ack‡b wK¬K Ki‡j KZRb BDRvi Avm‡jv, 
KZRb bZyb me wi‡cvU© †c‡q hv‡eb| 

Gi g‡a¨ KZRb mivmwi I‡qemvB‡U G‡m‡Q, KZRb †Kv‡bv wjs‡Ki gva¨‡g 
G‡m‡Q Zv me †`L‡Z cvi‡eb| 

Gb‡MR‡g›U Ack‡b †h‡q KZ gvbyl KZ¶Y I‡qemvB‡U _v‡K †mB WvUv 
cv‡eb| G¸‡jv QvovI GLv‡b cªPyi Z_¨ Av‡Q †h¸‡jv Avcbv‡`i A‡bK 
mvnvh¨ Ki‡e|

        14.2 ¸M‡j †hfv‡e e¨emv Ki‡eb 

GLb Avgiv wkL‡ev Kxfv‡e ¸Mj weR‡b‡mi gva¨‡g †jvKvj gv‡K©wUs-G 
fv‡jv Kiv hvq|

 

Ò‡jvKvj gv‡K©wUs-Gi Rb¨ Avcbvi cy‡iv I‡qemvBU‡K Av‡M
†jvKvjvBR Ki‡Z n‡e|Ó

‡jvKvj gv‡K©wUs-Gi Rb¨ Avcbvi cy‡iv I‡qemvBU‡K Av‡M †jvKvjvBR 
Ki‡Z n‡e| A_©vr, Ggb †Kv‡bv wb‡`©kbv w`‡Z n‡e hv‡Z †evSv hvq Avcbvi 
I‡qemvBUUv †Kvb RvqMvi Rb¨|  

aiv hvK, Avcbvi e¨emv XvKvi †fZ‡i| Zvn‡j Avcwb I‡qemvB‡Ui K‡qK 
RvqMvq wjL‡Z cv‡ib †h "Avgiv GB GB mvwf©m¸‡jv XvKvi †fZ‡i w`w”Q|" 
Avevi bv wj‡L XvKv kn‡ii wKQy GjvKvi QweI w`‡q w`‡Z cv‡ib|
 

Avgiv GKUv fyj A‡bK †ewk K‡i _vwK, Zv n‡jv bv ey‡S ÷K B‡gR e¨envi 
Kiv| †`kxq †cªvWv±, A_P Qwe e¨envi KiwQ we‡`kx‡`i- Zvn‡j wK Pj‡e?
ZvB ey‡S ï‡b Qwe w`‡Z n‡e| wKsev †jLvi †fZi DHAKA kãUv‡K 
nvBjvBU Ki‡Z cv‡ib| 

Avevi †jvKvj wW‡i±wi‡Z Avcbvi e¨emvi Z_¨ mvewgU Ki‡Z cv‡ib| 
†hgb-Avcbvi e¨emv KZw`b a‡i Pj‡Q, †Kvb K¨vUvMwi‡Z c‡o BZ¨vw`| 
‡hgb-XvKv kn‡ii †miv †i÷y‡i›U¸‡jv Kx Kx- mvP© w`‡j wbðqB A‡bK 
†i÷y‡i‡›Ui bvg mvg‡b Av‡m, ZvB bv? G¸‡jv wKš‘ †jvKvj wW‡i±wi e¨envi 
K‡iB Av‡m|  

‡jvKvj GmBI Gi Dc‡i KvR Kiæb| hv‡Z K‡i ¸Mj †hb eyS‡Z cv‡i †h 
GB I‡qemvBUUv AgyK †`‡ki gvbylR‡bi Rb¨ evbv‡bv|
Gici †cBW A¨vWfvU©vBR‡g‡›Ui mgq †jvKvj Ackb wm‡j± Ki‡Z cv‡ib| 
Zvn‡j wbw`©ó wKQy RvqMvi gvbylB weÁvcbUv †`L‡Z cvi‡e| 
‡hgb-Avcwb XvKv, MvRxcyi, wm‡jU BZ¨vw` RvqMv wm‡j± Ki‡Z cvi‡eb| 
Zvn‡j ïay †mme RvqMvi gvbylB weÁvcbUv †`L‡Z cvi‡e| 
Gici †jvKvj KwgDwbwU †hgb †dmeyK Mªæc¸‡jv †_‡KI Kv÷gvi Lyu‡R wb‡Z 
cv‡ib|

Avwg GKUv D`vniY †`qvi Rb¨ ewj, nq‡Zvev Avcwb emyÜivq _v‡Kb| 

Zvn‡j wbðqB Rv‡bb †h emyÜiv wb‡q †ek wKQy †dmeyK Mªæc Av‡Q| IB 
Mªæc¸‡jv‡Z wKš‘ Avcwb Avcbvi e¨emvi K_v †cv÷ Ki‡Z cv‡ib| 
‡Zv GBiKg wPUvMs Gi K‡qKUv Mªæc Av‡Q Ges AviI wKQy I‡qemvBU Av‡Q 
†hLv‡b Avcwb Avcbvi e¨emv m¤ú‡K© ej‡Z cv‡ib ev Avcbvi †cªvWv± ev 
mvwf©m m¤ú‡K© ej‡Z cv‡ib| 

me‡k‡l, †jvKvj wgwWqv P¨v‡bj¸‡jvi K_v fy‡j †M‡j Pj‡e bv| 
cªwZUv kn‡ii wbR¯^ P¨v‡bj Av‡Q| wcAvi (PR) cª‡gvk‡bi Rb¨ Zv‡`i 
mv‡_I K_v ej‡Z cv‡ib| 

        14.3 ¸Mj weR‡bm gv‡K©wUs

GLb ¸Mj weR‡bm gv‡K©wUs wb‡q Rvbv hvK| 

cª_‡gB P‡j hvb google.com/business/service-G| †mLv‡b †`L‡Z 
cvi‡eb Ôcontact with customers looking for your serviceÕ †jLv 
Av‡Q|

A_©vr, hviv ¸Mj g¨v‡c Avcbvi †`vKvb mvP© K‡i‡Q|  wK¬K Ki‡j wKš‘ 
Avcbvi e¨emvi we¯ÍvwiZ Z_¨, †K KZ †iwUs w`‡q‡Q me cªKvk †c‡q hv‡e| 

ZvQvov nvBjvBU Ack‡bi gva¨‡g Avcwb †Kvb Z_¨ †`Lv‡Z Pvb ZvI cªKvk 
cv‡e| ‡hgb g‡b Kiæb, GKUv RvqMvq †jLv B‡jKwUªwkqvb| wKš‘ †Kvb 
ai‡bi KvR Kiv B‡jKwUªwkqvb, ZvI †Zv Rvb‡Z n‡e| ZLb PvB‡j wjL‡Z 
cv‡ib jvBU jvMv‡bvi KvR, myBP‡evW© jvMv‡bvi KvR BZ¨vw` Kiv nq|

Gici Avm‡Q ÔStand out with credentialsÕ. †µ‡Wbwkqvj ej‡Z †iwUs 
†evSv‡bv n‡”Q| †hgb AgyK †Kv¤úvwb‡K 27 Rb 5 ÷vi w`‡q‡Q, gv‡b †mB 

†Kv¤úvwbUv fv‡jv| GLb †KD hw` Avcbvi †Kv¤úvwb mvP© w`‡q †`‡L †h †iwUs 
fv‡jv, Zvn‡j Aek¨B Avcbvi cªwZ Zv‡`i GKUv Av¯’v ˆZwi n‡e|

Z‡e mevB wbðqB Avcbvi eª¨v‡Ûi bvg w`‡q Avcbv‡K LyuR‡e bv? A‡b‡K 
Avcwb †hme wRwbm wb‡q KvR K‡ib, †m¸‡jvI LyuR‡Z cv‡i|
 
‡hgb-Avwg GKRb gv‡K©wUs KbmvjU¨v›U| Avi Avwg XvKvq KvR Kwi| 
ZvB †KD hw` Marketing consultant in Dhaka wj‡L mvP© †`q, Zvn‡j 
wKš‘ Avgvi bvgUv P‡j Avm‡e| 

GB myweavUv wKš‘ Avwg ¸M‡ji wdª mvwf©mUv w`‡qB Ki‡Z cviwQ| 
GUv AvcbvivI UªvB K‡i †`L‡Z cv‡ib!
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1. ïiæi wKQy K_v 

wWwRUvj gv‡K©wUs wRwbmUv †ek gRvi n‡jI A‡b‡KB wKš‘ GUv wb‡q 
K¨vwiqv‡i Lye ÷ªvMj K‡i| 

GB K_v †Kb ejwQ?
Av‡kcv‡k GKUy j¶¨ Ki‡jB †`L‡eb A‡b‡KB wWwRUvj gv‡K©wUs wk‡L e‡m 
Av‡Q wKš‘ KvR cv‡”Q bv, fv‡jv UvKv BbKvg Ki‡Z cvi‡Q bv| 
‡Kb KvR cv‡”Q bv? †Kb †ewk BbKvg Ki‡Z cvi‡Q bv ?
KviY Zv‡`i †Mvovq mgm¨v!

wWwRUvj gv‡K©wUs Avgiv wkwL wKš‘ dvD‡Ûkb ev dvÛv‡g›Uvj wRwbmUvB wVK 
†bB Avgv‡`i AwaKvs‡ki|   
A‡b‡KB g‡b K‡i wWwRUvj gv‡K©wUs A‡bK †mvRv| GB K_vUv GKw`‡K 
†hgb mZ¨ Avevi Ab¨w`‡K GK`g dvjZy K_vI e‡U| 

wWwRUvj gv‡K©wUs wekvj mnR Zvi Kv‡Q hvi dvD‡Ûkb wVK Av‡Q| 
dvÛv‡g›Uvj hvi h‡Zv cvKv‡cv³ †m gv‡K©wUs-G Z‡Zv Kuvwc‡q w`‡Z cvi‡e| 
wKš‘ hvi dvD‡Ûkb wVK †bB †m A‡bK wKQyB Ki‡e, wKš‘ †Kv‡bv †iRvë 
cv‡e bv!
eZ©gv‡b K¨vwiqvi †Mªv‡_ wWwRUvj gv‡K©wUs †m±‡i me‡P‡q †ewk AciPywbwU 
i‡q‡Q|
wKš‘ Avcbvi hw` IfviAj wWwRUvj gv‡K©wUs-Gi dvD‡ÛkbUv wVK bv _v‡K 
Zvn‡j Avi hvB †nvK Avcwb GB †m±‡i Lye †ewk `~i G‡Mv‡Z cvi‡eb bv GUv 
wbwðZ| 

wVK GB e¨vcviUv eyS‡ZB Avgvi †evKvi g‡Zv †ek K‡qK eQi †j‡M hvq| 
†QvÆ K‡i Avgvi KvwnbxUv GKUy ewj| 

15 eQi Av‡M GKRb gv‡K©Uvi wnmv‡e GB BÛvw÷ª‡Z Avwg K¨vwiqvi ïiæ 
Kwi| GK`g cª_g w`‡K Avwg wWwRUvj gv‡K©wUs wb‡q cªPyi KvR KiZvg, 
w`b-ivZ GK K‡i w`‡q gv‡K©wUs K¨v‡¤úBb mvRvZvg| 
wKš‘ Avwg †h cwigvY B‡dvU© w`Zvg w`b‡k‡l †m cwigvY †iRvë †cZvg bv| 
GK`gB †h †iRvë †cZvg bv Ggb bv, †mUv wQj Avgvi G·‡cK‡Ukb 
Abyhvqx A‡bK Kg| 

Gfv‡eB gv‡K©wUs K¨vwiqv‡i ÷ªvMj K‡i Avwg †ekwKQy eQi cvi K‡i †dwj| 
Gici nVvr K‡i GKw`b dvBbvwj Avgvi gv_vq †Xv‡K †h KwcivBwUsI 
(Copywriting) wWwRUvj gv‡K©wUs-Gi GKUv dvÛv‡g›Uvj wRwbm| 
GB w¯‹j bv _vK‡j Avm‡j wWwRUvj gv‡K©wUs wk‡L †Zgb †Kv‡bv GKUv 
DcKvi †bB|

KwcivBwUs-Gi bvg Avwg Rxe‡b ïwbwb Ggb bv, wKš‘ GUv †h wWwRUvj 
gv‡K©wUs-Gi †¶‡Î G‡Zv `iKvwi dvD‡Ûkb †mUv RvbZvg bv| 

GB †h aiæb, Avcwb †dmey‡Ki K¨vckb wjL‡eb? Gi Rb¨ Kwc wjL‡Z n‡e|
wfwWIi _v¤^‡bBj evbv‡eb? Kwc wjL‡Z n‡e|
A¨vW ˆZwi Ki‡eb? AveviI Kwc wjL‡Z n‡e!
wfwWI evbv‡eb? Gi R‡b¨I wfwWI w¯ŒÞ/Kwc wjL‡Z n‡e|  
Gi gv‡b Kx `uvov‡”Q?
Gi gv‡b n‡”Q GB KwcivBwUs Ggb GKUv dvÛv‡g›Uvj wRwbm †hUv bv †R‡b 
†dmeyK gv‡K©wUs wk‡L jvf †bB|

KwcivBwUs-Gi g‡Zv AviI A‡bK wKQy wRwbm Av‡Q hv cªwZUv gv‡K©Uv‡ii 
Rvbv DwPZ|

Z‡e mgm¨v n‡jv ïiæ‡Z GB wRwbmUv AvwgI RvbZvg bv| 
hLb Avwg ax‡i ax‡i KwcivBwUs-Gi dvÛv‡g›Uvj m¤ú‡K© †R‡b †mUv wWwRUvj 
gv‡K©wUs-G A¨vcøvB Kiv ïiæ Kijvg ZLb Avgvi gv‡K©wUs †MgUvB cwieZ©b 
n‡q †M‡jv|
Avwg wWwRUvj gv‡K©wUs-G AmvaviY †iRvë †c‡Z ïiæ Kijvg Ges K¨vwiqvi 
†Mªv_ P‡j †M‡jv †b·U †j‡f‡j| fveyb ‡Zv
hw` ïiæ †_‡K Avwg KwcivBwUs-Gi g‡Zv †ewmK wWwRUvj gv‡K©wUs w¯‹j 
m¤ú‡K© RvbZvg, hw` †KD Avgv‡K e‡j w`‡Zv †h KwcivBwUs Qvov gv‡K©wUs 
Kiv DwPZB bv Zvn‡j K¨vwiqv‡i Avwg eZ©gv‡b †h Ae¯’v‡b Avm‡Z †c‡iwQ 
†mUv AviI KZ `ªæZ Avm‡Z cvi‡Zv?

KwcivBwUs †h wWwRUvj gv‡K©wUs-Gi GKUv ¸iæZ¡c~Y© dvD‡Ûkb, †iRvë 
Avbvi †Mvcb m~Î GUv eyS‡ZB Avgvi †evKvi g‡Zv 5 eQi mgq †j‡M †M‡Q| 
Avcwb nq‡Zv ïay †dmeyK gv‡K©wUs wk‡L wb‡Ri K¨vwiqvi‡K axi MwZ‡Z 
mvg‡bi w`‡K wb‡Z cvi‡eb| 
wKš‘ AmvaviY †iRvë †c‡Z, cªPyi UvKv BbKvg Ki‡Z Ges jvB‡d mdjZvi 
kx‡l© †cŠuQv‡Z Avcbv‡K Aek¨B wWwRUvj gv‡K©wUs-Gi †ewmK m¤ú‡K© Rvb‡Z 
n‡e| 

Avi wWwRUvj gv‡K©wUs-‡K †Mvov †_‡K Rvb‡Z Avgvi GB eBwU nq‡Zv 
Avcbv‡K LyeB †ní Ki‡Z cvi‡e| 
GLv‡b Ònq‡ZvÓ ejvi KviY Kx? Ònq‡ZvÓ ejvi KviY n‡”Q m¤ú~Y© eBwU 
covi c‡iB †evSv hv‡e GUv Avcbv‡K †ní K‡i‡Q wK bv|
 

        1.1 Avgvi cwiPq

ïiæ‡ZB wb‡Ri cwiPqUv †`Iqv hvK| Avwg bvRgyj Avn‡g`, cov‡kvbv 
K‡iwQ XvKv wek¦we`¨vj‡q, GKvDw›Us wWcvU©‡g‡›U| 
GLb †KD hw` Avgv‡K wRÁvmv K‡ib, †Kb GKvDw›Us? GUvi Avm‡j †Zgb 
Avnvgwi †Kv‡bv Mí †bB!

Avwg BDwbfvwm©wU‡Z A¨vWwgkb †U‡÷i mgq †h †iRvë K‡iwQjvg Zv‡Z 
†e÷ †h mve‡R± Avwg †cZvg †mUv n‡”Q GKvDw›Us †mB myev‡`B Avgvi 
GKvDw›Us wb‡q cov| 

Av‡iKUv gRvi e¨vcvi wQj, Avwg †`LZvg hviv GKvDw›Us-G MªvRy‡qkb Kivi 
ci wmG (CA) K‡i Zviv †ek fv‡jv A‡¼i UvKv BbKvg K‡i| 
ZLb †QvU wQjvg, fvejvg GKvDw›Us wb‡q co‡j AvwgI †KvwU †KvwU UvKv 
Kvgv‡Z cvi‡ev! †Zv †gvUvgywU me wgwj‡q GUvB Avgvi GKvDw›Us wb‡q covi 
†cQ‡b g~j KviY|

wek¦we`¨vj‡qi wØZxq el© †_‡KB Avwg dyjUvBg PvKwi Kiv ïiæ K‡i w`B| 
mevB †h KvRUv K‡i, cª_‡g GKUv wRwbm wk‡L Zvici †mUv wb‡q KvR Kiv 
ïiæ K‡i| 
Avgvi †¶‡Î GK`gB D‡ëvUv n‡q‡Q, Avwg cª_‡g KvR ïiæ K‡iwQ Gici 
†mUv wb‡q NuvUvNuvwU K‡i welqUv wk‡LwQ| 

Avwg ZLb Lye †ewk eB coZvg bv| Avgv‡K hw` †KD wR‡Ám K‡i Avgvi 
Rxe‡bi me‡P‡q eo fyj Kx, Avwg †evanq GUvi K_vB eje †h, IB mg‡q 
cªvmw½K eB bv cov| 
Avwg eBcov ïiæ K‡iwQ B`vbxsKv‡j, Lye †ewk †Rvi n‡j 2-3 eQi Av‡M| 
GB Af¨vmUv hw` Avwg A‡bK Av‡M ïiæ Ki‡Z cviZvg Zvn‡j nq‡Zv Avgvi 

K¨vwiqv‡ii †W‡fjc‡g‡›U GUv AviI †ewk cªfve †djZ|

MZ cuvP eQi a‡i Avwg wWwRUvj gv‡K©wUs Kbmvj‡U›U wn‡m‡e KvR KiwQ| 
Gm‡ei Av‡M Avwg †ekwKQy †Kv¤úvwbi dyjUvBg Kvw›Uª g¨v‡bRvi wQjvg| 
Z‡e Avgvi K¨vwiqv‡ii ïiæUv n‡qwQj GKUv cªwZôv‡bi wdªj¨vÝvi wn‡m‡e 
R‡qb Kivi gva¨‡g| Gici B›Uvb©, gv‡K©wUs Gw·wKDwUf †_‡K Avwg I‡`iB 
Kvw›Uª g¨v‡bRvi wn‡m‡e `vwqZ¡ cvjb Kwi| Gici Avwg Avgvi cª_g †Kv¤úvwb 
(ennovision.com) Gi hvÎv ïiæ Kwi| ZLb Avwg †f‡ewQjvg †h Avwg Lye 
fv‡jv gv‡K©wUs cvwi wKš‘ Avm‡j Zv bq, ZLb Avwg Lye fv‡jv eª¨vwÛs 
cviZvg| 

gv‡K©wUs ZLbI GK`gB cviZvg bv, Z‡e eªvwÛs fvjg‡Zv AvqË K‡iwQjvg 
ZLb| Zvici Avwg gv‡K©wUs wb‡q AvuUNuvU †eu‡a cov‡kvbv Kiv ïiæ Kijvg| 
wWRvBb wb‡qI †ek fv‡jvg‡Zv NuvUvNuvwU K‡iwQjvg †m mg‡q| Avcbv‡`i‡K 
GKUv B›Uv‡iw÷s K_v ewj, eZ©gv‡b GKRb cy‡iv `¯Íyi gv‡K©wUs Kbmvj‡U›U 
n‡jI, Avwg g~jZ Avgvi K¨vwiqvi ïiæ K‡iwQjvg GKRb wWRvBbvi wn‡m‡e| 
MªvwdK wWRvBb, UI-UX wWRvBb wb‡q Avwg K¨vwiqv‡ii ïiæ‡Z †ekwKQy 
KvR K‡iwQ| Rvb‡j AevK n‡eb †h, evsjv‡`‡ki †ekwKQy weL¨vZ cªwZôv‡bi 
I‡qemvBU AvgviB wWRvBb Kiv|

ÒeB‡Z hv hv ej‡ev me Avgvi AwfÁZvi Dci wfwË K‡iB ejv|Ó

Gici Av‡¯Í Av‡¯Í Avgvi wWwRUvj gv‡K©wUs-Gi cªwZ AvMªn evoj| Avgvi 
Kv‡Q g‡b n‡q‡Q, hw` ˆeafv‡e A‡bK UvKv BbKvg Ki‡Z nq Z‡e †mUvi 
Rb¨ me‡P‡q fv‡jv Dcvq n‡”Q wWwRUvj gv‡K©wUs| Avwg wb‡R †h welqUv 
wb‡q KvR Kwi Avwg PvB AviI `kRb‡K †mUv Rvbv‡Z, †mB †kLvUv Zv‡`i 
Rb¨ Av‡iKUy mnR K‡i w`‡Z| GRb¨B g~jZ Avgvi GB eBwU †jLv|
GKUv K_v Av‡Q ÒTaking risk for making moneyÓ GUv Avgvi Kv‡Q 
†ek B›Uv‡iw÷s g‡b nq| Avm‡jB †Zv, SyuwK wb‡Z bv cvi‡j Avcwb KLbB 

Rxe‡b Lye †ewk wKQy Ki‡Z cvi‡eb bv| wKš‘ ïay †evKvi gZ SyuwK wb‡jB Kx 
n‡e? 

‡Kv‡bv wKQy fv‡jvg‡Zv wk‡L Zvici †mUv wb‡q KvR KivUv eyw×gËvi cwiPq| 
†mRb¨B Avgv‡`i wWwRUvj gv‡K©wUs wb‡q KvR Kivi Av‡M GUvi †ewmKUv 
fv‡jvfv‡e AvqË¡ Ki‡Z n‡e| 

       

        1.2 eBwU covi wbqg 

‡QvÆ K‡i eBUv covi wbqg ewj- 
wWwRUvj gv‡K©wUs-Gi welqq¸‡jv †Mvov †_‡K wkL‡Z eBUvi ïiæ †_‡K †kl 
ch©šÍ g‡bv‡hvM mnKv‡i cov LyeB Riæwi| ‡h‡nZy GUv GKUv †ek eomo eB 
Ges GB eBUv nq‡Zv GK emvq Avcwb †kl Ki‡Z cvi‡eb bv, ZvB Avwg 
Avcbv‡`i K‡qKUv eyw× wkwL‡q w`w”Q hv‡Z cy‡iv eBUv cov Avcbv‡`i Rb¨ 
AviI mnR n‡q hvq- Avcbvi K¨v‡jÛv‡i GKUv B‡f›U †bvwUwd‡Kkb w`‡q 
ivL‡Z cv‡ib †h cªwZw`b Avwg GK NÈv ev `yB NÈv K‡i GB eBUv coe|
w`‡bi †Kv‡bv GKUv mg‡q A¨vjvg© †mU K‡i ivL‡Z cv‡ib| H mgqUvq hLb 
A¨vjvg© evR‡e Avcwb Rvb‡eb GLb eBUv wb‡q emvi mgq n‡q‡Q|
 

        1.3 eBwU‡Z hv hv Av‡Q

‡Kv‡bv GKUv eB nv‡Z †bIqvi ci Avgiv mvaviYZ m~wPcÎUvB mevi Av‡M 
D‡ëcv‡ë †`wL| wKš‘ A‡bKmgq †Kej m~wPcÎ †`L‡jB Aa¨vq m¤ú‡K© †evSv 
hvq bv| ZvB GB As‡k eB‡qi K‡›U›U m¤ú‡K© Avgiv GKUy we¯ÍvwiZfv‡e 
Rvbe| 

mevi cª_‡g Avgiv †hUv wkL‡ev, †mUv n‡”Q wWwRUvj gv‡K©wUs-Gi †ewmK| 
gv‡K©wUs, †mjm, GB welq¸‡jv Kxfv‡e Kx KvR K‡i bv K‡i †mUvB 
Avgv‡`i‡K mevi Av‡M Rvb‡Z n‡e|A‡b‡KB †ewmK †kLvi e¨vcv‡i AZUv 
†Rvi †`b bv, †hKvi‡Y †ewkifvM gvby‡liB gv‡K©wUs K¨vwiqv‡i A_ev 
weR‡b‡m mdjZv Av‡m bv| 

weL¨vZ ev‡¯‹U ej †cøqvi gvB‡Kj RW©vb ej‡Qb,

Ò‡gŠwjK welq¸‡jv Avq‡Ë _vK‡j †m Kv‡R †ewk `ªæZ DbœwZ Kiv hvqÓ

GRb¨ †ewmKUv wK¬qvi ivLv Riæwi| ZvB Avgvi j¶¨ n‡”Q GB eBUv c‡o 
GKRb gvby‡li wWwRUvj gv‡K©wUs-Gi †ewmKUv †hb gReyZ n‡q hvq| 
‡ewmK hw` wVK bv _v‡K Zvn‡j Avcwb K¨vwiqvi ev weR‡b‡mi ïiæ‡ZB 
wekvj GKUv †nvuPU Lv‡eb| ZvB †ewmKUv wK¬qvi ivLv Riæwi| 

Gici Avgiv K_v eje wewfbœ ai‡bi gv‡K©wUs m¤ú‡K©, †hLv‡b GKUv eo 
Ask _vK‡e g~jZ wWwRUvj gv‡K©wUs wb‡q| wWwRUvj gv‡K©wUs-Gi mv‡_ 
Ab¨vb¨ gv‡K©wUs †m±i¸‡jv Kxfv‡e hy³ †mUv wb‡qI Avgiv 
K_v eje|

wWwRUvj gv‡K©wUs †Zv wkLjvg, wKš‘ Gici? wWwRUvj gv‡K©wUs K‡i Kxfv‡e 
UvKv Avq Ki‡Z cvi‡ev, †mUv RvbvUvI A‡bK †ewk ¸iæZ¡c~Y© GKwU welq| 
Avgv‡`i wWwRUvj gv‡K©wUs †kLvi g~j j¶¨B wKš‘ Kxfv‡e Avgiv Gi gva¨‡g 
BbKvg Ki‡Z cvwi| ZvB GUv wb‡qI Avgiv Av‡jvPbv Kie| ev¯ÍweKfv‡e Kx 
K‡i Avgiv wWwRUvj gv‡K©wUs-Gi cª‡qvM Ki‡Z cvwi GB eBUv c‡o Avgiv 
†mUv †`Lvi †Póv Ki‡ev| 

eB‡qi G‡Kev‡i †k‡l wM‡q Avgiv †`Le GB eBUv †kl Kivi ci Avgv‡`i 
Kx Kiv DwPr †m m¤ú‡K©|

 
        1.4 eBwU g~jZ Kv‡`i Rb¨?

eBUv Kv‡`i Rb¨ Dchy³ Zv Rvbvi Av‡M SUcU K‡qKUv cª‡kœi DËi †`Iqv 
hvK! DËi hw` n¨vu nq Zvn‡j Wvbw`‡Ki Lvwj ev·‡Z wUK w`b|

 

‡h‡nZy Avcwb wWwRUvj gv‡K©wUs-Gi †ewmK wkL‡Z Pv‡”Qb Zvi gv‡b 
wWwRUvj gv‡K©wUs-G Avcbvi wfZUv gReyZ Kivi Rb¨ Avcwb AvMªnx| A_©vr, 
Avcwb GLb GK`g wewMbvi †j‡f‡j Av‡Qb|
 
ÒAvi GB eBUv GK`g wewMbvi‡`i Rb¨B|Ó 

Z‡e Avcwb hw` Aj‡iwW wWwRUvj gv‡K©wUs m¤ú‡K© h‡_ó cwigvY aviYv 
iv‡Lb A_ev Avcwb hw` AviI wKQy eB c‡o _v‡Kb Ges A¨vWfvÝW 
†j‡f‡ji Rb¨ wb‡R‡K ˆZwi Ki‡Z Pvb Zvn‡j nq‡Zv GB eBwU Avcbvi
Rb¨ bv| 

Avi Avcbvi hw` g‡b nq †h wWwRUvj gv‡K©wUs-Gi GK`g g~j wfwËUv 
Avcbvi gReyZ Ki‡Z n‡e Zvn‡j Aek¨B GB eBwU Avcbvi Rb¨|

 

       1.5 GB eB c‡o wK Avcwb wWwRUvj gv‡K©wUs wkL‡Z   
  cvi‡eb?

eBUv hLb Avcwb co‡eb, ZLb Avcbvi gv_vq nq‡Zv cªkœ Avm‡Z cv‡i †h, 
GB eB c‡o Avwg wWwRUvj gv‡K©wUs wkL‡Z cvi‡ev wK bv ?
A_ev Avcwb fve‡ZB cv‡ib, wWwRUvj gv‡K©wUs wk‡L Avwg wVK Kx Kx Ki‡Z 
cvi‡ev A_ev GwU K¨vwiqv‡ii †Kv_vq Kv‡R Avm‡e? 
GB me cª‡kœi DËi¸‡jv Avgiv Rvb‡Z cvi‡ev G‡KK K‡i| Pjyb Zvn‡j ïiæ 
Kiv hvK| 

Avwg ïiæ‡ZB e‡jwQ eBwU g~jZ wWwRUvj gv‡K©wUs-Gi dvÛv‡g›Uvj wb‡q †jLv 
A_©vr, GwU co‡j Avcbvi wWwRUvj gv‡K©wUs-Gi wfZUv cy‡ivcywi gReyZ n‡q 
hv‡e| Avcwb m‡e©vcwi gWvb© gv‡K©wUs m¤ú‡K© GKUv ¯^”Q aviYv †c‡q hv‡eb| 
Gevi Avwm wWwRUvj gv‡K©wUs-G K¨vwiqvi wb‡q| cª_‡gB †Kv‡bv GKUv 
cªwZôvb ev weR‡b‡mi K_v aiv hvK| †h‡Kv‡bv cªwZôvb ev e¨emvq 
A‡bK¸‡jv wWcvU©‡g›U _v‡K| gv‡K©wUs, †mjm, A¨vKvD›U, g¨v‡bR‡g›Umn 
bvbv wWcvU©‡g‡›Ui g‡a¨ gv‡K©wUs me‡P‡q ¸iæZ¡c~Y©| Avi eZ©gv‡b 
gv‡K©wUs-Gi GKUv eo AskB n‡”Q wWwRUvj gv‡K©wUs| 

GQvovI eZ©gvb mg‡q wWwRUvj gv‡K©wUs-Gi Avjv`v GKUv Pvwn`vI ˆZwi 
n‡q‡Q †Kv¤úvwb¸‡jv‡Z| GLb †QvU-eo-gvSvwi meai‡bi †Kv¤úvwbB Pvq 
wWwRUvj gv‡K©Uvi wb‡qvM w`‡Z| ZvB GUv †gvUvgywU a‡i †bIqv hvq, 
†h‡Kv‡bv cªwZôv‡bB GKRb wWwRUvj gv‡K©Uv‡ii †ek fv‡jviKg Pvwn`v 
i‡q‡Q| Avcwb GB eB c‡o wWwRUvj gv‡K©wUs †kLvi ci bvbvfv‡e †mUv 
Kv‡R jvMv‡Z cvi‡eb Avcbvi Rxe‡b| 

Avcwb PvB‡j wdªj¨vÝvi wn‡m‡e wWwRUvj gv‡K©wUs wb‡q KvR Ki‡Z cvi‡eb 
A_ev †h‡Kv‡bv e¨emv hw` Avcwb ïiæ Ki‡Z Pvb, †m‡¶‡ÎI †UªwWkbvj 

gv‡K©wUs-Gi evB‡i wM‡q Avcwb wWwRUvj gv‡K©wUs-Gi gva¨‡g A‡bK †ewk 
gvby‡li Kv‡Q mn‡R †cŠuQv‡Z cvi‡eb| 

GZ¶‡Y wWwRUvj gv‡K©wUs-Gi ¸iæZ¡Uv Avkv Kwi wKQyUv †evSv‡Z †c‡iwQ| 
mvg‡b Avgiv G wel‡q Av‡iv we¯ÍvwiZ Av‡jvPbv Kie|

       1.6 mevB wK wWwRUvj gv‡K©wUs wkL‡Z cvi‡e?

Avgvi Kv‡Q Ny‡iwd‡i A‡bKeviB GB cªkœUv G‡m‡Q †h, ÒfvB, Avwg wK 
wWwRUvj gv‡K©wUs wkL‡Z cvi‡ev?Ó GLv‡b K‡qKUv welq Avm‡j wK¬qvi Kiv 
`iKvi| 
gvby‡li mvB‡KvjwRK¨vj e¨vcvi¸‡jv wb‡q hw` Avcbvi AvMªn bv _v‡K, A_©vr 
GKRb gvbyl Kx wPšÍv Ki‡Q A_ev †Kvb gyn~Z© GKRb gvbyl wVK Kx ai‡bi 
Z_¨ PvB‡Z cv‡i, GUv hw` Avcwb ai‡Z bv cv‡ib Zvn‡j wWwRUvj gv‡K©wUs 
†kLvUv Avcbvi Rb¨ wKQyUv KwVb n‡q `uvov‡e| 

Avcwb hw` Tech-savvy bv nb A_©vr, gWvb© †UK‡bvjwR m¤ú‡K© hw` Avcwb 
fv‡jvg‡Zv Ávb bv iv‡Lb Zvn‡j wWwRUvj gv‡K©wUs †kLvUv Avcbvi Rb¨ 
GK`gB DwPZ n‡e bv| 

Av‡iKUv j¶Yxq welq n‡jv, Avcwb hw` K‡Vvi cwikªgx Ges cª‡eøg mjwfs-G 
¯§vU© bv nb, Zvn‡j †mvRv K_vq wWwRUvj gv‡K©wUs †m±iUv Avcbvi Rb¨ bv| 
Aek¨B wWwRUvj gv‡K©wUs Lye KwVb †Kv‡bv welq bv, wKš‘ Avcbv‡K GUvi 
†cQ‡b Lye fv‡jvfv‡e †j‡M _vK‡Z n‡e| 

ï‡q-e‡m wKQy bv K‡i UvKv BbKvg Kivi wPšÍv-fvebv hw` Avcbvi gv_vq 
†_‡K _v‡K Zvn‡j Avwg ej‡ev Avcwb Ab¨ wKQy wkLyb| wKš‘ wWwRUvj 
gv‡K©wUs-G mdj n‡Z n‡j Avcbv‡K A‡bK †ewk cwikªgx n‡Z n‡e| 

Avi ïay wkL‡jB Pj‡e bv, †mUv wb‡q KvR Ki‡Z n‡e, wi‡qj-Iqv‡ì© cª‡qvM 
Ki‡Z n‡e| Zvn‡jB welqUv AviI fv‡jvfv‡e AvqË¡ Ki‡Z cvi‡eb| 

wWwRUvj gv‡K©wUs-Gi `ywbqvUv A‡bK †ewk cwieZ©bkxj| ZvB GLv‡b 
Avcbv‡K Lye `ªæZ †kLvi gb-gvbwmKZv M‡o Zyj‡Z n‡e, hv‡Z K‡i Avcwb 
GB cwieZ©‡bi m‡½ wb‡R‡K Lvc LvB‡q wb‡Z cv‡ib| 

gv‡Sgv‡S GgbI nq †h, Avwg GKUv wRwbm wkL‡Z A‡bK mgq e¨q K‡iwQ, 
wKš‘ wKQyw`b c‡iB †mUv m¤ú~Y© ev` n‡q †M‡Q A_ev Kv‡Ri aibUv A‡bKUvB 
e`‡j †M‡Q| D`vniY¯^iƒc, wfwWI gv‡K©wUs-Gi K_vB ewj| wKQy eQi Av‡MI 
5-10 wgwb‡Ui wfwWI¸‡jv AwW‡qÝ Lye AvMªn wb‡q †`LZ| wKš‘ GLb 
B›Uvi‡b‡U wfwWI K‡›U‡›Ui QovQwo hvi `iæY gvby‡li A¨v‡Ubk‡bi cwiwa 
A‡bKvs‡k K‡g †M‡Q| d‡j kU© wfwWI¸‡jv AwW‡q‡Ýi g‡bv‡hvM a‡i ivLvi 
AmvaviY `¶Zv AR©b K‡i‡Q| 

Avgiv hw` Kv‡Ri Ab¨vb¨ †¶Î¸‡jvi K_v ewj, †m‡¶‡Î †`Lv hv‡e †h 
cwieZ©b¸‡jv Avm‡Z †ek A‡bKUv mgq †j‡M hv‡”Q, KLbI KLbI 30-40 
eQiI| wKš‘ wWwRUvj gv‡K©wUs-Gi †¶‡Î GB cwieZ©bUv Lye `ªæZ N‡U| ZvB 
GLv‡b fv‡jv Ki‡Z n‡j Avcbv‡K Aek¨B Lye `ªæZ me KvR wk‡L wb‡Z 
n‡e| Avwg AveviI ewj, Avgvi GB eBUv †jLvi g~j D‡Ïk¨ n‡jv hviv 
wWwRUvj gv‡K©wUs wkL‡Z Pvq Zv‡`i †ewmKUv gReyZ K‡i †`Iqv| 
ZvB Avcwb hw` g‡b K‡ib eBwU c‡o A¨vWfvÝW †j‡f‡ji wkL‡Z P‡j‡Qb 
Zvn‡j wKQyUv AvkvnZ n‡Z cv‡ib| 

K¨vwiqv‡i Avwg AvR‡K †h ch©v‡q AvwQ GLv‡b Avm‡Z Avgvi 14 eQi mgq 
†j‡M †M‡Q| wKš‘ ïiæ †_‡KB hw` gv‡K©wUs-Gi mvaviY welq¸‡jv Avgvi Lye 
fv‡jvg‡Zv †kLv _vKZ Zvn‡j nq‡Zv Avgvi aviYv Avwg AviI Kg mg‡qB 
GB Ae¯’v‡b Avm‡Z cviZvg| 

GKvi‡YB Avwg PvB Avgvi cvVK hviv Av‡Qb Zviv Lye fv‡jvfv‡e wWwRUvj 
gv‡K©wUs-Gi LyuwUbvwU me welq¸‡jv RvbyK| 

Avgv‡`i g‡a¨ GKUv mvaviY e¨vcvi †`Lv hvq, †h wWwRUvj gv‡K©wUs-Gi †h 
†hB †m±‡i Av‡Q †m memgq e‡j Zvi †m±iUvB A‡bK †ewk `iKvwi, Gi 
†P‡q †ewk `iKvwi Avi wKQy †bB| ‡h †dmeyK gv‡K©wUs K‡i †m ej‡e †dmeyK 
A¨vWfvU©vBwRs me‡P‡q fv‡jv, Avevi †h GmBI (SEO) cv‡i †m ej‡e 
GmBI (SEO) Gi Dc‡i wKQy †bB| wKš‘ Avgvi g‡b nq eZ©gvb mg‡q wKQy 
Ki‡Z n‡j cªwZUv wel‡qB Ávb ivLv `iKvi|

       2. hvÎvi ïiæ GLv‡bB

 

‡h‡nZy eBwU bvg Ò‡Mvov †_‡K wWwRUvj gv‡K©wUsÓ hvi Av¶wiK A_© `uvovq 
GK`g ïiæ †_‡K gv‡K©wUs †kLv| ZvB Avwg LyeB †Póv Ki‡ev gv‡K©wUs-Gi 
LyuwUbvwU me welq wb‡q Av‡jvPbv Ki‡Z hv‡Z eBwU covi ci Avcbvi 
gv‡K©wUs wb‡q AšÍZ Avi †Kv‡bv RoZv bv _v‡K Ges wWwRUvj gv‡K©wUs-Gi 
cªwZwU Uwc‡Ki Dci m‡e©vcwi Avcbvi GKUv fv‡jv aviYv ˆZwi nq| 

‡Zv Pjyb ïiæ‡ZB Avgiv Ggb wKQy welq m¤ú‡K© †R‡b wbB hv wWwRUvj 
gv‡K©wUs †kLvi †¶‡Î Avcbvi Rb¨ LyeB mnvqK n‡e|

        2.1 gv‡K©wUs welqUv Avm‡j Kx?

  

wWwRUvj gv‡K©wUs †kLvi Av‡M Avgvi g‡Z mevi Av‡M Rvb‡Z n‡e gv‡K©wUs 
Kv‡K e‡j| KviY gv‡K©wUs-Gi GKwU aiY n‡”Q wWwRUvj gv‡K©wUs hv eZ©gvb 
we‡k¦ †ek Rbwcªq|

wKš‘ Avgiv AwaKvsk gvbylB gv‡K©wUs wK Rvwb bv, Rvb‡jI GUv wb‡q 
Avgv‡`i A‡bK fyj aviYv i‡q‡Q| A‡b‡KB g‡b Kwi gv‡K©wUs gv‡b n‡”Q 
wewµ ev †mj (Sale) e„w× Kivi †KŠkj Ges GB aviYvwU m¤ú~Y© fyj| hw`I 
c‡iv¶fv‡e wewµi cwigvY evov‡bvi mv‡_ gv‡K©wUs m¤úK©hy³ Z‡e 
cªZ¨¶fv‡e gv‡K©wUs GK`gB wfbœ GKwU wRwbm| gv‡K©wUs-Gi RbK 
(Father of Modern Marketing) wdwjc KUjv‡ii g‡Z, 

Ò‡Kv‡bv Uv‡M©U gv‡K©‡Ui Pvwn`v c~i‡Yi D‡Ï‡k¨ †cªvWv‡±i m¤¢ve¨Zv hvPvB, 
†cªvWv± ˆZwi Ges me©‡kl gybvdv eRvq †i‡L †mUv Kv÷gv‡ii wbKU †cŠu‡Q 
†`qvi weÁvb, wkí‡KB gv‡K©wUs e‡jÓ 

Zvi gv‡b gv‡K©wUs n‡jv, †h‡Kv‡bv e¨emvi †cªvWv± ev mvwf©m‡K gv‡K©U I 
Rbmvavi‡Yi g‡a¨ cªPvi Kiv Ges Pvwn`v e„w× Kivi GKwU cªwµqv|

         2.2 wWwRUvj gv‡K©wUs 
                               
 

GLb Avwm wWwRUvj gv‡K©wUs Kx †mUv wb‡q| wWwRUvj Uyjm Ges †UK‡bvjwR 
e¨envi K‡i Kv÷gv‡ii Kv‡Q †cªvWv± ev mvwf©m †cŠu‡Q †`qvi cªwµqv‡K g~jZ 
wWwRUvj gv‡K©wUs e‡j| 

Av‡MB e‡jwQ gv‡K©wUs-Gi KvR g~jZ gvby‡li wbKU †cªvWv±/mvwf©m mwVK 
mg‡q †cŠu‡Q †`qv ev Rvbvb †`qv| eZ©gv‡b we‡k¦i AwaKvsk gvbyl †ewkifvM 
mgq KvwU‡q †`q AbjvBb RM‡Z| Avi GB wekvj msL¨K AwW‡q‡Ýi Kv‡Q 
Lye mn‡RB Avcbvi †cªvWv±/mvwf©m Zy‡j aivi mnR Ges B‡dw±f gva¨g 
n‡”Q wWwRUvj gv‡K©wUs| ‡dmeyK A¨vW, mvP© BwÄb gv‡K©wUs (SEM), ¸Mj 
A¨vW Ges A¨vwdwj‡qU gv‡K©wUs G¸‡jv meB n‡”Q wWwRUvj gv‡K©wUs-Gi 
Ask|

        2.3 eª¨vwÛs

  

"Avcwb iæ‡g bv _vK‡j †jv‡Kiv Avcbvi m¤ú‡K© 
hv e‡j Zv n‡jv Avcbvi eª¨vÛ|"

- †Rd †e‡Rvm

Gevi Avgiv GKUy K_v eje eª¨vwÛs wb‡q| Òeª¨vÛÓ (Brand) kãwUi mv‡_ 
Avgiv mevB Kg‡ewk cwiwPZ| wKš‘ eª¨vwÛs Kv‡K e‡j Ges Gi mv‡_ wWwRUvj 
gv‡K©wUs-Gi g‡a¨ g~j ZdvZUv Avm‡j †Kv_vq †mUv wK Avgiv Rvwb? 

Òeª¨vÛÓ (Brand) kãwUi mv‡_ Avgiv mevB Kg‡ewk cwiwPZ| eª¨vÛ ej‡Z 
Ggb †Kvb bvg, kã, wWRvBb (Logo) ev BDwbK †mwjs c‡q›U ev wdPvi hv 
Kv÷gv‡ii Kv‡Q Avcbvi †cªvWv± ev mvwf©m‡K Avjv`vfv‡e Dc¯’vcb K‡i| 
A_©vr, GwU gv‡K©‡U Avcbvi †cªvWv± ev †Kv¤úvwbi Rb¨ wbR¯^ RvqMv ˆZwi 
K‡i| Avi GB cªwµqv‡KB eª¨vwÛs ejv n‡q _v‡K|

GKUv D`vniY w`‡j welqwU Avcbvi Kv‡Q Av‡iv †ewk cwi®‹vi n‡e| aiæb, 
GLb hw` Avcbv‡K K‡qKwU mvev‡bi eª¨v‡Ûi bvg ej‡Z ejv nq Avwg wbwðZ 
Avcbvi gv_vq †h KqwU eª¨v‡Ûi bvg Avm‡e Zvi g‡a¨ Ôjv·Õ mvev‡bi bvg 
_vKvi m¤¢vebv 100% I Gi KviY n‡”Q, jv· AmvaviY eª¨vwÛs gva¨‡g Z¡‡Ki 
†mŠ›`h© i¶vi cªwZkªæwZ w`‡q Avgv‡`i mevi g‡b RvqMv K‡i wb‡q‡Q| G 
aviYvwU jv· mvev‡bi eª¨vwÛs‡qi GKwU Ask|

ÒK‡gvwWwU DB_ AvB‡Ww›UwUÓGi Av‡iK bvg n‡”Q eª¨vwÛs| †hLv‡b K‡gvwWwU 
n‡”Q †cªvWv± ev mvwf©m Avi AvB‡Ww›UwU n‡”Q cwiwPwZ| 
A_©vr, Kv÷gv‡ii Kv‡Q Avcbvi †cªvWv± ev mvwf©‡mi BDwbK AvB‡Ww›UwU ev 
cwiwPwZ ˆZwi Kivi cªwµqv‡KB eª¨vwÛs e‡j|

        2.4 †mjm
  
Gevi Avwm †mj‡mi K_vq| gv‡K©wUs Avi 
†mj‡mi g‡a¨ †h cv_©K¨Uv wQj Avgvi g‡b 
nq mg‡qi mv‡_ mv‡_ GUv Av‡¯Í Av‡¯Í gy‡Q 
hv‡”Q| 

mewKQy GLb Lye `ªæZ wWwRUvjvBRW n‡q 
hv‡”Q †hKvi‡Y GLb Lye †ewk cv_©K¨ Kivi 

my&‡hvM _vK‡Q bv| Z‡e Av‡Mi K_v hw` ewj, †ekwKQy †¶‡Î GLbI gv‡K©wUs 
Avi †mj‡mi Avjv`v RvqMv i‡q‡Q| 

gv‡K©wUs n‡”Q g~jZ †Kv‡bv cªwZôv‡bi KvR Kx Kv÷gvi‡K †mUv Rvbv‡bv| 
Avi †mj‡mi KvR n‡”Q g~jZ mvwf©m ev †cªvWv±Uv‡K Kv÷gv‡ii Kv‡Q †mj 
ev wewµ Kivi †Póv Kiv| GUvB n‡jv gv‡K©wUs Avi †mj‡mi g‡a¨ cªavb 
ZdvZ| 
eZ©gvb mg‡q wWwRUvj gv‡K©wUs-Gi Kvi‡Y gv‡K©wUs Avi †mjm Lye my›`ifv‡e 
wg‡k †M‡Q| Avcwb Lye m~¶¥fv‡e ej‡Z cvi‡eb bv †Kv_vq gv‡K©wUs-Gi KvR 
†kl n‡q‡Q Avi †mjm †Kv_vq ïiæ n‡q‡Q|

       2.5 KwgDwb‡Kkb

GLb Avwm KwgDwb‡Kkb wb‡q| Lye mnR fvlvq hw` ewj, KwgDwb‡Kkb 
n‡”Q †Kv‡bv Z_¨ GKvwaK gvby‡li Kv‡Q †cŠu‡Q †`Iqv| †mUv †jLv, K_v ev 
†h‡Kv‡bvfv‡eB n‡Z cv‡i|

Gici GKUv †ek gRvi welq wb‡q Avgiv K_v eje, †mUv n‡jv 
mvB‡KvjwRK¨vj gv‡K©wUs| GKRb gvby‡li Kv‡Q †Kv‡bv †cªvWv‡±i gv‡K©wUs 
Kivi Av‡M Avgv‡`i eyS‡Z n‡e gvby‡li wPšÍvfvebv GLv‡b Kxfv‡e KvR 
Ki‡Q| 

GKUv D`vniY †`Iqv hvK, aiæb, †Kv‡bv GKUv †cªvWv‡±i evRvig~j¨ 20 
UvKv| wKš‘ Kv÷gv‡ii gvbwmKZv n‡”Q GKUy †ewk `vg w`‡q AwaK gvbm¤§Z 
†Kv‡bv †cªvWv± †Kbv| ‡m‡¶‡Î hw` Avcwb †cªvWv‡±i wewµ evov‡bvi Rb¨ 
`vg Kwg‡q †`b †mUv wKš‘ KvR Ki‡e bv|Avcbvi Uv‡M©U Kv÷gv‡ii †h‡Kv‡bv 
†cªvWv‡±i e¨vcv‡i wPšÍvaviv fv‡jvfv‡e ey‡S gv‡K©wUs-G †mUvi cª‡qvM NUv‡bvB 
n‡jv mvB‡KvjwRK¨vj gv‡K©wUs|

      3. wWwRUvj gv‡K©wUs-Gi g~j wfwË M‡o Zywj!

  

GZ¶Y Avgiv wWwRUvj gv‡K©wUs m¤úwK©Z wKQy wel‡q Rvbjvg| Gevi Avgiv 
mivmwi P‡j hve wWwRUvj gv‡K©wUs-Gi †fZi|

        3.1 wWwRUvj gv‡K©wUs-Gi BwZnvm Ges weKvk 

ÒAvcbv‡K Aek¨B AZxZ Rvb‡Z n‡e eZ©gvb‡K †evSvi Rb¨Ó
-Kvj© †mMvb 

wWwRUvj gv‡K©wUs wkL‡eb wKš‘ Gi BwZnvm Rvb‡eb bv ZvB wK nq?

BwZnvm Rvbv _vK‡j ïiæ‡Z wWwRUvj gv‡K©wUs wRwbmUv †Kgb wQj Rvb‡j 
Avcwb eZ©gv‡b Gi wK wK cwieZ©b G‡m‡Q Zv mn‡RB eyS‡Z cvi‡eb| 

‡Zv Pjyb Avgiv Gevi †R‡b wbB wWwRUvj gv‡K©wUs-Gi BwZnvm Ges Gi 
weeZ©b m¤ú‡K©| wWwRUvj gv‡K©wUs-Gi BwZnvm Rvb‡Z n‡j Avcbv‡K 34 
eQi wcQ‡b †h‡Z n‡e| 1990 mv‡j gvÎ K‡qK †kv I‡qemvBU wjw÷s wb‡q 
we‡k¦i cª_g AbjvBb mvP© BwÄb wn‡m‡e AvwP© (Archie) hvÎv ïiæ K‡i| 
g~jZ Archive †_‡K Z_¨ LyuR‡ZB mvP© BwÄb ˆZwii welqwU gv_vq Av‡m, 
ZvB kãwU †_‡K ïay 'v' A¶iwU ev` w`‡q bvg ivLv n‡jv Archie.

ÒDigital MarketingÓ kãwU GeQiB me©cª_g e¨envi Kiv nq| ZLbKvi 
I‡qemvBU¸‡jv wQj ÷¨vwUK (Web 1.0 Platform) Ges BDRviiv ïaygvÎ 
†h‡Kv‡bv Z_¨ co‡Z cvi‡Zv| Z‡e e¨enviKvixiv Z_¨¸‡jv †kqvi ev wK¬K 
Ki‡Z cvi‡Zv bv| 

Gici 1993 mv‡j cª_gev‡ii †gvU wK¬‡Kej A¨vW e¨vbv‡ii m„wó nq Ges 
wewfbœ †Kv¤úvwb Zv‡`i weÁvc‡bi Rb¨ wK¬‡Kej A¨vW wKb‡Z ïiæ K‡i| 
HotWired †Kv¤úvwbi wK¬‡Kej A¨v‡Wi Avwe®‹vi wWwRUvj gv‡K©wUs-G bZyb 

wecø‡ei m~Pbv K‡i| 

we‡k¦i Ab¨Zg Rbwcªq mvP© BwÄb Yahoo-Gi Rb¥ nq 1994 mv‡j| Gmg‡q 
AviI †ekwKQy †QvU †QvU mvP© BwÄb (nUeU, jyK ¯§vU©, A¨v‡j·v) eU wiwjR 
†c‡Z ïiæ K‡i| ZLbKvi GB mvP© BwÄb¸‡jvi we‡kl ˆewkó¨ wQj Giv 
¯úvBWvi Gi g‡Zv KvR K‡i †h‡Kv‡bv I‡q‡e wiwjR nIqv WvUv Kv‡j± 
Ki‡Z cvi‡Zv|

eZ©gv‡b Avgiv AbjvB‡b cªvq cªwZwU Kv‡RB Google-Gi Dci wbf©ikxj| 
GB Google-Gi hvÎv ïiæ nq 1998 mv‡j Ges GKB mg‡q Yahoo-‡Z mvP© 
Ackb A¨vW Kiv nq, Gi cvkvcvwk gvB‡µvmdU Gi GgGmGb Gi hvÎv ïiæ 
nq| 

Google, Yahoo-Gi g‡Zv eo eo mvP© BwÄb¸‡jv gv‡K©‡Ui Avmvi Kvi‡Y 
†QvU †QvU mvP© BwÄb eU¸‡jvi wejywß N‡U| 2000 mvj cieZ©x mg‡q †bU 
`ywbqvq GK weivU †if¨y‡jkb Av‡m| Gmgq B›Uvi‡bU BDRv‡ii msL¨v Av‡Mi 
†_‡K wØ¸Y †e‡o hvq| G‡Ki ci GK wWwRUvj gv‡K©wUs †UK‡bvjwRi 
Avwef©ve NU‡Z ïiæ K‡i Ges Avgiv Web 2.0-Gi hy‡M cª‡ek Kwi| 

‡gvevB‡ji gva¨‡gI †h wWwRUvj gv‡K©wUs Kiv †h‡Z cv‡i GB aviYvwU 
me©cª_g gv‡K©Uvi‡`i gv_vq Av‡m 2001 mv‡j| 
ZLbB we‡k¦ cª_gev‡ii g‡Zv †gvevBj gv‡K©wUs K¨v‡¤úBb Pvjy K‡i mvov 
†d‡j †`q BDwbfvm©vj wgDwRK bvgK GKwU †Kv¤úvwb| 

eZ©gv‡b cª‡dkbvj‡`i Rb¨ Rbwcªq GKwU †mvk¨vj wgwWqv cøvUdg© n‡jv 
LinkedIn hvi hvÎv ïiæ 2002 mvj †_‡K| 

B›Uvi‡bU e¨envi K‡ib A_P IqvW©‡cª‡mi bvg †kv‡bbwb GUv n‡ZB cv‡i bv| 
GLb AwaKvsk I‡qemvBU-B GB IqvW©‡cªm w`‡q ˆZwi Kiv nq|

Avi GB IqvW©‡cªm Gi hvÎv ïiæ nq 2003 mv‡j Ges GKBmv‡_ 
Myspace-GiI| 

Rvb‡j AevK n‡eb †h, we‡k¦i 43% I‡qemvBU GLb IqvW©‡cªm w`‡q ˆZwi! 

2004 mv‡j me‡P‡q Rbwcªq †mvk¨vj wgwWqv mvBU †dmey‡Ki Kvh©µg ïiæ nq 
Ges GKB mgq ¸Mj wb‡q Av‡m wR‡gBj mvwf©‡mi| 2005 mv‡j we‡bv`‡bi 
Ab¨Zg cøvUdg© BDwUD‡ei hvÎv ïiæ nq| 2007 mv‡j me‡P‡q wWgv‡Ûej 
Iphone Gi jÂ nq GKB mv‡_ †mvk¨vj †bUIqvwK©s mvBU Uv¤^jv‡ii Rb¥ 
nq| Gi ci G‡Ki ci †gvevBj †Kv¤úvwb¸‡jv ¯§vU©‡dvb †cªvWvKk‡bi w`‡K 
bRi †`q Ges 2008 mvj †_‡K G‡Ûªv‡qW †dvb gv‡K©U `Lj Ki‡Z _v‡K| 

¯§vU© †dv‡bi AcªZyjZv Ges mnRjf¨Zvi Kvi‡Y 2010 mvj †_‡K †gvevBj 
BDRv‡ii msL¨v A‡bK †e‡o hvq †gvevBj gv‡K©wUs-G GKUv †if¨yjykb 
Av‡m| Gmgq gvbyl gv‡K©wUs-Gi Rb¨ †mvk¨vj wgwWqv cøvUdg©‡K †e‡Q †bq| 
d‡j ZLb †i¯úwÝf I‡qemvBU wWRvBb Ges †gvevBj AwÞgvBR K‡›U›U¸‡jv 
A‡bK fv‡jv Ki‡Z _v‡K| 

2016 mv‡j Rbwcªq †mvk¨vj wgwWqv cøvUdg© †dmeyK Zv‡`i A¨v‡c jvBf 
wdPvi hy³ K‡i| Gmgq BDwUDe wfwWIi gva¨‡gI A‡bK †Mªv_ Avm‡Z _v‡K 
weR‡b‡m| d‡j wfwWI gv‡K©wUs `ªæZ A‡bK †ewk Rbwcªq n‡q I‡V| 

Bbd¬y‡qÝvi gv‡K©wUsI Av‡¯Í Av‡¯Í gv‡K©wUs †m±‡i RvqMv K‡i wb‡Z _v‡K| 
2020 mv‡ji ci †_‡K WvUv A¨vbvjvBwm‡mi gva¨‡g cvm©bvjvBR gv‡K©wUs 
GKBmv‡_ cix¶vg~jKfv‡e AvwU©wdwmqvj B‡›Uwj‡RÝ-Gi e¨envi ïiæ nq| 
2022 Gi †k‡li w`‡K ChatGPT Gi jÂ nIqvi ci Zv cy‡iv gv‡K©wUs 
`ywbqv‡K Kuvwc‡q †`q| 

eZ©gv‡b gv‡K©wUs-G AviI †ewk DbœZ cªhyw³ hy³ n‡Z hv‡”Q| AM‡g‡›UW 
wi‡qwjwU (AR) Ges fvP©yqvj wi‡qwjwU (VR) wb‡q cªPyi M‡elYv n‡”Q| 

Avkv Kiv hvq Lye `ªæZB Avgiv gv‡K©wUs-G GB bZyb bZyb cªhyw³i e¨envi 
†`L‡Z cvi‡ev|
 

        3.2 wWwRUvj gv‡K©wUs bv wK UªvwWkbvj gv‡K©wUs?

wWwRUvj gv‡K©wUs ebvg †UªwWkbvj gv‡K©wUs, ïb‡Z †ek gRvi jvM‡Q bv? 
Pjyb Av‡iKUy Mfxifv‡e wPšÍv Kwi| GUv wb‡q †ek GKUv weZK© nq, †KvbUv 
Avm‡j fv‡jv? 

wWwRUvj gv‡K©wUs bv wK †UªwWkbvj gv‡K©wUs? Avm‡j GUv †mfv‡e ejv m¤¢e 
bv| 

`yBwU wRwbmB Avjv`v Avjv`vfv‡e wb‡R‡`i RvqMv a‡i †i‡L‡Q| wKQy wbw`©ó 
KvR i‡q‡Q †h¸‡jvi Rb¨ †UªwWkbvj gv‡K©wUs-G †ewk Dc‡hvMx, Avevi Ggb 
A‡bK KvR Av‡Q †h¸‡jv Ki‡Z wWwRUvj gv‡K©wUs-G A‡bK Kvh©Ki| 
ZvB `y'‡Uv welq‡K GK KvZv‡i †djv DwPZ n‡e bv|

     4. wWwRUvj gv‡K©wUs-Gi aiY

  

        4.1 BbevDÛ gv‡K©wUs 

wWwRUvj gv‡K©wUs-Gi `y'‡Uv eo fvM Av‡Q, GKUv n‡jv BbevDÛ gv‡K©wUs, 
Av‡iKUv AvDUevDÛ gv‡K©wUs| 

BbevDÛ gv‡K©wUsUv Kx †mUv hw` GKUy ms‡¶‡c ewj, wWwRUvwj wewfbœ ai‡bi 
KvR Kiv hv‡Z Avcbvi KvR †`‡L Kv÷gvi wb‡R †_‡KB Avcbvi Kv‡Q 
Avcbvi Kv‡Ri Rb¨ Av‡m| 

Avcwb †Kv‡bv GKUv eøM wjL‡jb A_ev †mvk¨vj wgwWqvi gva¨‡g †Kv‡bv †cv÷ 
Ki‡jb, †mUv †`‡L hLb Kv÷gvi Avcbvi mvwf©‡mi Rb¨ Avcbvi m‡½ 
†hvMv‡hvM Ki‡e, GB cy‡iv cªwµqvUv‡KB ejv nq BbevDÛ gv‡K©wUs|
BbevDÛ gv‡K©wUs-Gi wKQy wbqgKvbyb i‡q‡Q| GBme wbqg¸‡jv me‡P‡q 

fv‡jv KvR K‡i nve¯úU (HubSpot)| nve¯úU GKUv eo gv‡K©wUs 
cªwZôvb, GUv wb‡q Avgiv c‡i we¯ÍvwiZ Av‡jvPbv Kie|

        4.2 AvDUevDÛ gv‡K©wUs
 
AvDUevDÛ gv‡K©wUs n‡”Q Ggb GKUv e¨e¯’v †hLv‡b Avcbv‡K wb‡R †_‡K 
Kv÷gv‡ii Kv‡Q †h‡Z n‡e| 

‡hgb Avcbv‡K †Kvì Kj Ki‡Z n‡Z cv‡i, †Kvì Kj n‡”Q Ggb GKUv 
welq †hLv‡b Avcbvi Kv‡Q Kvw•¶Z Kv÷gv‡ii †dvb bv¤^v‡ii GKUv wj÷ 
_vK‡e Ges Avcwb Kv÷gvi‡K mivmwi †cªvWv± †Kbvi Rb¨ ej‡eb| 
GUvB BbevDÛ Avi AvDUevDÛ gv‡K©wUs-Gi g‡a¨ g~j cv_©K¨|

Avcwb hw` GLb BbevDÛ Avi AvDUevDÛ gv‡K©wUs-Gi g‡a¨ Zyjbv Ki‡Z 
Pvb, †mUv Avm‡j fyj n‡e| KviY `yB ai‡bi gv‡K©wUs-Gi †¶ÎUv Avm‡j 
Avjv`v, cªwZUv †¶‡Î Zviv wba©vwiZ KvR K‡i _v‡K| 

Z‡e hw` Avgvi gZvgZUv ewj, †Kv‡bv e¨emv ïiæi †¶‡Î AvDUevDÛ 
gv‡K©wUs †ewk Dc‡hvMx| e¨emv wKQyUv `uvwo‡q hvIqvi ci BbevDÛ gv‡K©wUs 
fv‡jv KvR Ki‡e| 

GUv Avwg ejwQ GKRb dvDÛv‡ii `„wó‡KvY †_‡K, GKRb wWwRUvj gv‡K©Uvi 
wn‡m‡e Avcwb Avcbvi B‡”Qg‡Zv †¶Î¸‡jv wb‡q AbymÜvb K‡i Avcbvi †hUv 
fv‡jv g‡b n‡e †mUv wb‡qB KvR Ki‡Z cv‡ib|

        4.3 B‡gvkbvj gv‡K©wUs

Gevi Avwm Av‡iKUv welq wb‡q, †mUv n‡jv B‡gvkbvj gv‡K©wUs| bvg †_‡KB 
†evSv hv‡”Q GLv‡b Avcbv‡K Kv÷gv‡ii Av‡eMxq Abyf~wZUv †evSvi †Póv 
Ki‡Z n‡e|

cªL¨vZ Kjvwg÷ gybxi nvmvb m¨v‡ii g‡Z,

''B‡gvkbvj gv‡K©wUs nj Ggb GKUv gv‡K©wUs Ges GWvfvU©vBwRs †hUv Avm‡j 
gvby‡li B‡gvkb‡K Kv‡R jvMvq| wekvj AwW‡q‡Ýi †Pv‡L cov, g‡b ivLvi 
e¨e¯’v Kiv, †kqv‡i eva¨ Kiv Ges me‡kl Zvi †_‡K c‡K‡Ui UvKv LiP K‡i 
†cªvWv± ev mvwf©m †mj Kivi †KŠkj|Ó

B‡gvkbvj gv‡K©wUs-Gi †¶‡Î GKwU mvaviY wbqg n‡jv GKwUi †ewk 
B‡gvkb‡K (Av‡eM) e¨envi bv Kiv| gv‡b Happiness, Sadness, Fear 
A_ev Desire †h‡Kv‡bv GKUv‡K e¨envi Kiv| 

gvbyl wnmv‡e Avgv‡`i meviB Kg-‡ewk B‡gvkb i‡q‡Q, ZvB ivBU 
AwW‡qÝ‡K Uv‡M©U K‡i gv‡K©wUs Ki‡Z cvi‡j A‡bK fv‡jv †iRvë cvIqv 
hvq| 

Avcbvi †cªvWv±wU wK‡b Kv÷gvi Kxfv‡e jvfevb n‡eb Zv‡K †mUv †evSv‡bv, 
mv‡_ Kv÷gvi‡K GUv Dcjwä Kiv‡bv †h Avcbvi †cªvWv±Uv Zv‡K B‡gvkbvwj 
AviI fv‡jv Abyfe Kiv‡e| B‡gvkbvj gv‡K©wUs-Gi GB KvRUv gv‡K©wUs-Gi 
†¶‡Î †ek fv‡jv Kv‡R †`q|

        4.4 weUywe I weUywm (B2B I B2C) gv‡K©wUs 

GLb Avwm we-Uy-we (B2B) Avi we-Uy-wm (B2C) gv‡K©wUs wb‡q| GB `yBUv 
K_v †ek Rbwcªq Avgv‡`i gv‡K©wUs `ywbqvq| G¸‡jvi gv‡b Avm‡j Kx †mUv 
Avgv‡`i Rvb‡Z n‡e|
 

we-Uy-we (B2B) Gi c~Y©iƒc n‡”Q Business-To-Business| A_©vr, GKRb 
e¨emvqxi Kv÷gvi ev †µZv n‡e Ab¨ Av‡iKRb e¨emvqx| we-Uy-wm (B2C) 
Gi c~Y©iƒc n‡”Q Business-To-Consumer A_©vr, GKUv e¨emv‡qi 
Kv÷gvi ev †µZv n‡e GKRb mvaviY gvbyl| B2B Ges B2C gv‡K©wUs-Gi 
g‡a¨ A‡bK ai‡bi cv_©K¨ i‡q‡Q| B2B gv‡K©wUs-Gi †¶‡Î †mjm Avi 
gv‡K©wUs Avjv`vfv‡e KvR K‡i| B2B gv‡K©wUs-Gi †¶‡Î A‡bK mgq GKUv 
eo gv‡ci †cªvWv± wewµi †¶‡Î Kv÷gviiv †mjm wWcvU©‡g‡›Ui m‡½ K_v 
ej‡Z Pvb| B2B gv‡K©wUs-Gi g~j D‡Ïk¨ n‡”Q wjW †Rbv‡iU Kiv| wjW 
†Rbv‡ik‡bi KvR wVKfv‡e Ki‡Z cvi‡j we-Uy-we gv‡K©wUs A‡bKvs‡kB 
m¤úbœ n‡q hvq|

we-Uy-wm (B2C) gv‡K©wUs-Gi †¶‡Î welqUv GKUy Ab¨iKg| GKUy Av‡MB 
Avgiv ejwQjvg A‡bK †¶‡ÎB gv‡K©wUs Avi †mjm GK n‡q hvq, we-Uy-wm 
gv‡K©wUs-Gi †¶‡Î GUv Lye †ewk †`Lv hvq| we‡klZ Avcwb hw` wWwRUvj 
†Kv‡bv †cªvWv± wewµ Ki‡Z Pvb A_ev Ggb †Kv‡bv cªwZôv‡bi m‡½ e¨emv 
Ki‡Z Pvb hviv wWwRUvj †cªvWv± wewµ Ki‡Q, †m‡¶‡Î we-Uy-wm gv‡K©wUs-Gi 
gva¨‡g wWwRUvwj cy‡iv KvRUv Avcwb K‡i †dj‡Z cvi‡eb| ‡hgb g‡b 
Kiæb, Avcwb Ggb †Kv‡bv †Kv¤úvwbi m‡½ KvR Ki‡Qb hviv †gvevBj A¨v‡ci 
gva¨‡g wPwKrmv †mev w`‡Z Pv‡”Q| GB cy‡iv cªwµqvUv wKš‘ wWwRUvjfv‡e Kiv 
m¤¢e| mvgvwRK †hvMv‡hvMgva¨‡g †Kv‡bv A¨v‡W wK¬K K‡iB nq‡Zv †m 
†gvevB‡j A¨vcUv bvwg‡q wb‡Z cvi‡e| Gfv‡e cy‡iv KvRUvB wWwRUvwj n‡q 
†Mj, †mjm ev gv‡K©wUs-Gi KvR Avjv`vfv‡e Lyu‡R †`Lvi †Kv‡bv my‡hvM 
GLv‡b †bB| Gfv‡e we-Uy-wm gv‡K©wUs-Gi †¶‡Î wWwRUvj gv‡K©wUs-Gi cy‡iv 
welqUv †ek my›`ifv‡e cª‡qvM Kiv hvq| G¸‡jvB we-Uy-we Ges we-Uy-wm 
gv‡K©wUs-Gi g~j cv_©K¨|

GZ¶Y Avgiv †gvUvgywU gv‡K©wUs wel‡q bvbvb wRwbm Rvbjvg| gv‡K©wUs-Gi 
wewfbœ wel‡qi wfZUv wKš‘ Avcbvi GZ¶‡Y wKQyUv ˆZwi n‡q †M‡Q| 

Pjyb Gevi wWwRUvj gv‡K©wUs-Gi AviI bvbvb w`K m¤ú‡K© Avgiv GKUy †R‡b 
Avwm|

        5. wWwRUvj wgwWqv gv‡K©wUs-Gi A Uy Z 

        5.1 K‡›U›U gv‡K©wUs 

Content Is King, But Marketing Is Queen!
   

-Gary Vaynerchuk

mgq GLb K‡›U›U gv‡K©wUs-Gi ZvB Avgv‡`i cª_g UwcK Av‡jvPbv K‡›U›U 
gv‡K©wUs wb‡q| K‡›U›U gv‡K©wUs welqUv GLb LyeB ¸iæZ¡c~Y©| 

eZ©gv‡b B›Uvi‡b‡Ui gva¨‡g gvby‡li mvgwMªK †hvMv‡hvM A‡bK †ewk DbœZ 
n‡q‡Q, hvi d‡j gvbyl GLb A‡bK †ewk K‡›U›U †`‡L| K‡›U›U gv‡K©wUs  
ZvB LyeB `viæY GKUv c_ Avcbvi Kv÷gv‡ii Kv‡Q †cŠuQv‡bvi Rb¨| 
GKmgq Avgv‡`i aviYv wQj ïay †jLvB n‡”Q K‡›U›U, wKš‘ Avm‡j e¨vcviUv 
†miKg bv| †h‡Kv‡bv ai‡bi †jLv, Qwe ev wfwWI meB n‡”Q G‡KK ai‡bi 
K‡›U›U| K‡›U›U w`‡q wewfbœ †cªvWv‡±i gv‡K©wUs KivB n‡”Q K‡›U›U gv‡K©wUs|

ÒavivevwnKZv a‡i ivLv K‡›U›U gv‡K©wUs-Gi LyeB ¸iæZ¡c~Y© w`K|Ó

wWwRUvj gv‡K©wUs-Gi GK`g g~j GKUv welq n‡q †M‡Q K‡›U›U gv‡K©wUs| 
K‡›U›U gv‡K©wUs wjW †Rbv‡iU K‡i, Ges GB wjW †Rbv‡ikb cªwµqv¸‡jv 
†ek †UKmB nq|

G‡Z K‡i AviI †ewk Mªvn‡Ki mswkøóZv cvIqv hvq| K‡›U›U gv‡K©wUs-Gi 
gva¨‡g Avcwb I‡qemvB‡U wfwRUi evov‡Z cvi‡eb| 
K‡›U›U gv‡K©wUs-Gi GKUv `viæY welq n‡jv Gi gva¨‡g Avcwb wek¦¯Í MªvnK 
ˆZwi Ki‡Z cvi‡eb| gvbyl hLb †Kv‡bv K‡›U›U †`‡L ZLb †m †evSvi †Póv 
K‡i †m Avcbv‡K wek¦vm Ki‡Z cvi‡e wK bv| K‡›U‡›Ui gva¨‡g †hB Avk¦vm 
Avcwb w`‡”Qb †mUv Avcwb c~iY Ki‡Z cvi‡eb wK bv| wVKfv‡e K‡›U›U 
gv‡K©wUs-Gi gva¨‡g GB Av¯’vi RvqMvUv Lye my›`ifv‡e Avcwb ˆZwi Ki‡Z 
cvi‡eb| 

mvgvwRK †hvMv‡hvM gva¨‡gi K_v hw` ewj, GLv‡b K‡›U›U gv‡K©wUs-Gi ¸iæZ¡ 
LyeB †ewk, KviY GLv‡b cªPyi K‡›U›U mvivw`b gvby‡li mvg‡b Avm‡ZB _v‡K| 
me‡k‡l, K‡›U›U gv‡K©wUs-Gi gva¨‡g Avgiv Mªvn‡Ki wbf©iZvi I Av¯’vi 
RvqMv AR©b Ki‡Z cvi‡ev|

        5.2 K‡›U›U gv‡K©wUs-Gi ‡KŠkj

  K‡›U›U gv‡K©wUs-Gi IfviAj †KŠkj Avm‡j †Kgb nIqv DwPZ Zvn‡j? 
Pjyb GUv wb‡q GKUy Av‡jvPbv Kiv hvK|

•  cª_‡gB Avcbv‡K eyS‡Z n‡e Avcwb Kv‡`i Rb¨ K‡›U›U ˆZwi Ki‡Qb, 
Avcbvi Uv‡M©U AwW‡qÝ Kviv| hw` Avcbvi AwW‡qÝ Avcbvi †P‡q eq‡m 
†QvU nq Zvn‡j wKš‘ Avcwb Zv‡K Zywg e‡j m‡¤^vab Ki‡Z cv‡ib|
Avevi Avcbvi AwW‡qÝ Avcbvi †P‡q eq‡m eo A_ev †ckv`vi AwW‡qÝ n‡j 
Avcwb m‡¤^vab KivUv †ewk fv‡jv †`Lvq| A_©vr, Avcbv‡K Avm‡j mevi 
Av‡M eyS‡Z n‡e Avcbvi MªvnK Avcbvi †_‡K Kx ai‡bi Z_¨ Pv‡”Q, Kx 
ai‡bi K_v ïb‡Z Pv‡”Q| Zvn‡j Avcwb †hB Abyhvqx K‡›U›U evbv‡Z 
cvi‡eb|
 

•  Avcwb hLb K‡›U›U gv‡K©wUs Ki‡eb, ZLb cª_‡gB Avcbvi GKUv j¶¨ 
wVK K‡i wb‡Z n‡e| K‡›U›U gv‡K©wUs-Gi Rb¨ GUv wewfbœ iKg n‡Z cv‡i| 
nq‡Zv Avcwb GKUv wbw`©ó †cªvWv± wewµ Ki‡Z Pvb A_ev †Kv‡bv GKUv eª¨vÛ 
weì Ki‡Z Pvb, ZLb †mUvB n‡e Avcbvi K‡›U›U gv‡K©wUs-Gi j¶¨| j¶¨ 
wVK ivLvUv G‡¶‡Î Lye Riæwi|
 
•  Gici †hUv ¸iæZ¡c~Y© welq †mUv n‡jv, K‡›U‡›Ui UvBc ev aib wbe©vPb 
Kiv| Kx ai‡bi K‡›U›U ˆZwi Kie GUv wbf©i K‡i g~jZ Uv‡M©U Mªæ‡ci 
(TG) Ici| Kv÷gvi Kx ai‡bi K‡›U›U Pvq, Zviv wK evsjvq K‡›U›U 
†`L‡Z Pvq bv wK Bs‡iwR‡Z, wfwWI ev Qwe †KvbUvi Pvwn`v †ewk, Gme wKQy 
gv_vq †i‡LB Avcbv‡K K‡›U›U ˆZwi Ki‡Z n‡e|
 
•  Avcbv‡K AviI †hUv gv_vq ivL‡Z n‡e †mUv n‡jv Avcbvi ev‡RU KxiKg 
Ges Kx ai‡bi K‡›U›U evbv‡Z Avcwb ¯^v”Q›`¨ †eva K‡ib| 
Avcwb hw` K¨v‡givi mvg‡b K_v ej‡Z A¯^w¯Í †eva K‡ib Zvn‡j nq‡Zv 
wfwWI K‡›U›U evbv‡bv Avcbvi Rb¨ DwPZ n‡e bv| Avevi Avcwb hw` 
†jLv‡jwL‡Z fv‡jv nb Zvn‡j Avcwb †U·U †eRW (Text-based) †h 
KvR¸‡jv i‡q‡Q †m¸‡jv Ki‡eb|

Avcbv‡K wb‡Ri Kv‡Ri ¯^v”Q‡›`¨i RvqMvUv ey‡S wb‡Z n‡e| Zvn‡j K‡›U›U 
gv‡K©wUs-Gi RM‡Z Avcwb A‡bKUv GwM‡q _vK‡eb| 

A‡bK wPšÍvfvebv †Zv n‡jv, Gevi Avgiv K‡›U›U evbv‡bv ïiæ Kie| Avgiv 
memgq wPšÍvfvebv‡ZB †ewk mgq bó K‡i †dwj, wKš‘ Avgv‡`i me‡P‡q †ewk 
mgq †`Iqv DwPZ Avm‡j K‡›U›U evbv‡bv‡Z Ges †mUv‡K meLv‡b Qwo‡q 
w`‡Z|

 

       5.3 K‡›U›U K¨v‡jÛvi

K‡›U›U ˆZwii †¶‡Î Avcbv‡K Aek¨B GKUv K‡›U›U K¨v‡jÛvi AbymiY 
Ki‡Z n‡e| Avcwb K‡e K‡›U›U evbv‡eb, K‡e †mUv wWRvBb Ki‡eb, K‡e 
Avc‡jvW Ki‡eb GBme wKQyB Avcbv‡K ¸wQ‡q wnmve ivL‡Z n‡e| 
avivevwnKZv a‡i ivLv K‡›U›U gv‡K©wUs-Gi LyeB ¸iæZ¡c~Y© w`K| ¸M‡j A‡bK 
ai‡bi K‡›U›U K¨v‡jÛvi †Ug‡cøU i‡q‡Q, Avcwb PvB‡j †m¸‡jv e¨envi 
Ki‡Z cv‡ib| 

GUv †Zv †Mj K‡›U›U ˆZwii K_v| Gevi Avwm Kxfv‡e K‡›U›U meLv‡b †cŠu‡Q 
w`‡Z cvi‡ev †mUvq| K‡›U›U wWw÷ªweDkb LyeB cª‡qvRbxq welq| 
K‡›U›U †Kvb P¨v‡b‡j hv‡e, Kxfv‡e †ewk msL¨K gvby‡li Kv‡Q †cŠu‡Q †`Iqv 
hv‡e GmeB Avcbv‡K gv_vq ivL‡Z n‡e| 

K‡›U›U wWw÷ªweDk‡bi ci †WUv †mvm© Ki‡Z n‡e| Avcbvi K‡›U›U KZRb 
gvbyl †`‡L‡Q, KZRb K‡›U›U †`‡L †cªvWv‡±i cªwZ AvMªnx n‡q‡Q GBme Z_¨ 
Avcbv‡K GKÎ Ki‡Z n‡e| 

K‡›U›U wVKfv‡e Uv‡M©U AwW‡q‡Ýi Kv‡Q hv‡”Q wK bv GUvI Avgv‡`i †Lqvj 
ivL‡Z n‡e| GUv‡KB ejv nq †WUv wWª‡fb (Data Driven) gv‡K©wUs| 
A_©vr, wbw`©ó †WUvi wfwË‡Z Avcwb gv‡K©wUs Ki‡eb| †WUv †`‡L Avcwb 
eyS‡Z cvi‡eb Avcbvi MªvnK Kx ai‡bi K‡›U›U cQ›` Ki‡Q| 

GZ¶Y K_v ejwQjvg K‡›U›U gv‡K©wUs-Gi †KŠkj Ges Kxfv‡e K‡›U›U 
gv‡K©wUs Ki‡Z nq †mUv wb‡q| Gevi Avgiv K_v eje K‡›U›U gv‡K©wUs Kx Kx 
ai‡bi nq †mUv wb‡q|
 

        5.4 K‡›U›U gv‡K©wUs Kx Kx ai‡bi
  

Avcwb PvB‡j BDwUD‡ei ev †dmey‡Ki Rb¨ wfwWI evbv‡Z cv‡ib, A_ev 
Avcwb †mvk¨vj wgwWqvq eøM ev †cv÷ wjL‡Z cv‡ib| eøM ev †cv÷¸‡jv †ek 
j¤^v mgq a‡i gvby‡li Kv‡Q †cŠuQvq ZvB GUv †ek fv‡jv GKUv Dcvq K‡›U›U 
gv‡K©wUs-Gi| 

Z‡e Avwg g‡b Kwi GK`g ïiæi w`‡K eøM †jLvUv Lye Kvh©Ki wKQy n‡e bv, 
GKUy cªwZôv cvIqvi ci eøM †jLvUv †ewk djcªm~| G‡KKUv e¨emvi Rb¨ 
Avm‡j G‡KK ai‡bi gv‡K©wUs cª‡qvRb nq|

1. jvBf wfwWI: GKUv `viæY K‡›U›U gv‡K©wUs n‡”Q jvBf wfwWI Kiv| 
Avcwb A‡bK †ewk cwigvY †µZv ev Mªvn‡Ki Kv‡Q Lye mn‡R †cŠu‡Q hv‡eb 
jvBf wfwWIi gva¨‡g|
 
2. wgg gv‡K©wUs: Av‡iKUv Lye gRvi aib Av‡Q, †mUv n‡jv wgg evbv‡bv| 
eZ©gv‡b wg‡gi RbwcªqZv wb‡q bZyb K‡i ejvi wKQy †bB| 

GKUv wmwiqvm †cv÷ ev wfwWI w`‡q Avcwb hZ gvby‡li Kv‡Q †h‡Z cvi‡eb, 
wgg evwb‡q Zvi †P‡q A‡bK †ewkmsL¨K gvby‡li Kv‡Q Avcwb Kg mg‡q †h‡Z 
cvi‡eb| GUv †ek gRvi GKUv Dcvq n‡Z cv‡i K‡›U›U gv‡K©wUs-Gi †¶‡Î|
 
Avgiv AviI K‡qKUv welq wb‡q K_v eje| cª_‡gB Avwm Bb‡dvMªvwd‡K| 
Bb‡dvMªvwdK wRwbmUv Kx? K‡›U‡›Ui g‡a¨ †Kv‡bv Z_¨ XywK‡q †`Iqv, †mUv 
†QvU ev eo †h‡Kv‡bvfv‡eB n‡Z cv‡i| GUvB g~jZ Bb‡dvMªvwdK|

Gevi Avwm K‡›U›U I Bbd¬y‡qÝvi gv‡K©wUs wb‡q| K‡›U›U gv‡K©wUs Avi 
Bbd¬y‡qÝvi gv‡K©wUs m¤ú~Y© Avjv`v `y'‡Uv wRwbm n‡jI Giv wKš‘ GKwU 
Av‡iKwUi m‡½ RwoZ| 

g‡b Kiæb, GKRb Bbd¬y‡qÝvi Avcbvi Rb¨ †Kv‡bv K‡›U›U ˆZwi Kij Ges 
†mUv †m wb‡Ri †cªvdvBj ev †cBR †_‡K cvewjk Kij| 
A_©vr, Bbd¬y‡qÝvi Zvi RvqMv †_‡K K‡›U›U gv‡K©wUs Ki‡jb Avcbvi 
K‡›U‡›Ui Rb¨| GBfv‡e wRwbm `yBUv wg‡j hvq| 

‡KBm ÷vwWI wKš‘ GK ai‡bi K‡›U›U gv‡K©wUs| 
‡KBm ÷vwWi gva¨‡g Avcwb eyS‡eb Kxfv‡e GKRb †µZvi m‡½ Avcwb KvR 
Ki‡eb, Zvi mgm¨vUv wVK †Kvb RvqMvq A_ev †Kvb mgm¨vUv Zv‡K mgvavb 
Ki‡Z n‡e| we-Uy-we gv‡K©wUs-Gi †¶‡Î †KBm ÷vwW LyeB Kvh©Ki GKwU 
Dcvq| B-eyKI Lye fv‡jv GKUv Dcvq K‡›U›U gv‡K©wUs-Gi Rb¨| Avcwb 
nq‡Zv GKUv B-eyK evbv‡jb †hUv †KD WvDb‡jvW Ki‡j Zvi gva¨‡g Avcwb 
†dvb bv¤^vi ev B-‡gBj A¨v‡Wªm msMªn Ki‡Z cvi‡eb| GUvI wKš‘ GKai‡bi 
K‡›U›U gv‡K©wUs| 

‡M÷ †cv÷I †ek fv‡jv gva¨g| Avcwb †Kv‡bv Rbwcªq eø‡M wM‡q Avcbvi 
K_v †jL‡Z cv‡ib, G‡Z A‡bK gvbyl Avcbv‡K wb‡q Rvb‡Z cvi‡e| 

‡PKwj÷ Avm‡j Kx ai‡bi K‡›U›U gv‡K©wUs †mUv GKUy ewj.. 

Avcwb hLb GKUv †PKwj÷ ivL‡eb Ges gvbyl IUv WvDb‡jvW Ki‡e, ZLb 
Zv‡`i g‡a¨ GKUv aviYv n‡e †h Avcwb K‡›U›U avivevwnKfv‡e ˆZwi K‡ib 
Ges G wel‡q Avcbvi wek` Ávb Av‡Q| ZvB GUvI GK ai‡bi K‡›U›U 
gv‡K©wUs| 

G¸‡jv wQj wewfbœ ai‡bi K‡›U›U gv‡K©wUs wb‡q K_vevZ©v| GLb Avgiv mvg‡b 
bZyb wel‡qi w`‡K G‡Mv‡ev|
 

       5.5 Uv‡M©U AwW‡qÝ

GLb Avgv‡`i KvR n‡e GKRb †µZv ev Mªvn‡Ki †Kv‡bvwKQy †Kbvi †cQ‡b 
†h wPšÍvfvebv¸‡jv KvR K‡i †mUv wVKg‡Zv †evSv| GUv g~jZ Avcbvi Uv‡M©U 
AwW‡qÝ †K GUvI eyS‡Z Avcbv‡K mvnvh¨ Ki‡e, †hUv Lye Lye †ewk Riæwi| 
Avcwb hw` Avcbvi Uv‡M©U AwW‡qÝ †K †mUv bv Rv‡bb Zvn‡j Avcbvi cy‡iv 

K‡›U›U gv‡K©wUs-Gi me †KŠkj gvSc‡_ wM‡q IjUcvjU n‡q †h‡Z cv‡i| 

KLb †Kvb ai‡bi K‡›U›U gv‡K©wUs `iKvi n‡e GUv wKš‘ Avcbv‡K eyS‡Z 
n‡e| KLb †KBm ÷vwW `iKvi A_ev KLb †M÷ †cv‡÷i gva¨‡g KvR Kiv 
`iKvi GUv †evSvUv †ek ¸iæZ¡c~Y©|
K‡›U›U gv‡K©wUs-Gi †h avc¸‡jv i‡q‡Q †m¸‡jv wb‡q ÷vwW K‡i Avcbv‡K 
eyS‡Z n‡e MªvnK †Kvb av‡c Av‡Q, A¨vIqvi‡bm, KwÝWv‡ikb A_ev 
wWwmkb| 

GBUv ey‡S wb‡q Kv‡R AvMv‡bvUv Lye †ewk Riæwi| g‡b K‡ib †h, gvbylUv 
GLb A¨vIqvi‡bm av‡c Av‡Q Zv‡K Avcwb Advi ev g~j¨Qv‡oi K_v ej‡j 
wKš‘ †Kv‡bv jvfB n‡e bv| GB av‡c Avcbv‡K Avcbvi cY¨ m¤ú‡K© Zv‡K 
Av‡M Rvbv‡Z n‡e, KviY †m †Zv GUv m¤ú‡K©B Av‡M Rv‡b bv| GUv ey‡S 
wb‡q Avcbv‡K KvR Ki‡Z n‡e| wewfbœ gva¨‡gi Rb¨ wewfbœ ai‡bi K‡›U›U 
Avgv‡`i evbv‡Z n‡Z cv‡i| hLb Avcwb wb‡Ri Rb¨ wb‡R K‡›U›U evbv‡eb 
†mUv n‡e IbW (Owned) wgwWqv|

Avevi Ab¨iv †Kv‡bv K‡›U›U evbv‡”Q †hUv Avcwb cvewjk Ki‡Z cvi‡eb 
†mUv‡K ejv n‡e Avb©W (Earned) wgwWqv| †cBW cª‡gvkb Kiv nq †h 
gva¨‡g †mUv n‡jv †cBW wgwWqv| 

K‡›U›U Kxfv‡e evbv‡Z nq Zvi cy‡iv cªwµqvUv Avcbvi Rvb‡Z n‡e| hLb 
Avcwb †MvQv‡jvfv‡e KvR¸‡jv Ki‡eb ZLb Avcbvi Rb¨ wRwbm¸‡jv Lye 
mnR n‡q hv‡e| Avcbv‡K evievi wPšÍv Ki‡Z n‡e bv Kx Kie bv Kie| 
K‡›U›U gv‡K©wUs GKvi‡YB GKUv †MvQv‡bv cªwµqv AbymiY K‡i KviY GLv‡b 
avivevwnKZv eRvq ivLv Lye †ewk Riæwi| Ges GB cªwµqvq KvR Lye `ªæZ I 
mn‡R n‡q hvq|

Avcwb hLb K‡›U›U gv‡K©wUs‡q Lye avivevwnKfv‡e wbqwgZ KvR Ki‡Z 

_vK‡eb ZLb Avcbvi mdj nIqvi m¤¢vebvI A‡bKLvwb †e‡o hv‡e| 
K‡›U›U gv‡K©wUs-Gi †¶‡Î Lye Aímg‡qB A‡bK fv‡jv dj Avkv KivUv 
DwPZ bv| G‡¶‡Î GKUv wbw`©ó Zv‡j KvR K‡i hvIqvi ci †evSv hv‡e 
Avcbvi KvR KZLvwb wVKVvK n‡”Q| 

GZ¶Y Avgiv Rvbjvg K‡›U›U gv‡K©wUs wel‡q hveZxq cª‡qvRbxq Z_¨| Avkv 
Kwi, GUv Avcbv‡`i A‡bK Kv‡R Avm‡e| GLb Avgiv P‡j hve cieZ©x 
av‡c|

       6. †mvk¨vj wgwWqv gv‡K©wUs(SMM)
 
wWwRUvj gv‡K©wUs-Gi `ywbqvq †mvk¨vj wgwWqv gv‡K©wUs A‡bK †ewk Rbwcªq 
GKUv wRwbm| Avgiv GLv‡b cy‡iv †mvk¨vj wgwWqv gv‡K©wUs-Gi LyuwUbvwU 
mewKQy wb‡q K_v eje, mv‡_ GB wel‡q †h fyj aviYv¸‡jv i‡q‡Q †mUvI wVK 
Kivi †Póv Kie|
              

GK`g ïiæ‡Z hw` wPšÍv Kwi, †mvk¨vj wgwWqv ev mvgvwRK †hvMv‡hvM gva¨‡g 
gv‡K©wUs-Uv Avm‡j Kxfv‡e ïiæ Kiv hvq? mvgvwRK †hvMv‡hvM gva¨g Kx †mUv 
Avgiv Kg‡ewk mevB GLb Rvwb| GUv g~jZ GKUv cø¨vUdg© †hLv‡b wewfbœ 
ai‡bi K‡›U›U G‡K Ac‡ii Kv‡Q †cŠu‡Q †`Iqvi gva¨‡g Avgiv ci¯ú‡ii 
mv‡_ †hvMv‡hvM K‡i _vwK| Ges Gi cy‡ivUvB wKš‘ n‡q _v‡K fvP©yqvwj|
 
‡dmeyK, BÝUvMªvg, mœ¨vcP¨vU, G¸‡jv Lye Rbwcªq mvgvwRK †hvMv‡hvM gva¨g| 
Av‡iKUv Lye `viæY mvgvwRK †hvMv‡hvM gva¨g n‡jv wjsKWBb| 
GLv‡b Avgiv Kx Kwi, Avgiv wewfbœ ai‡bi gvby‡li m‡½ †gkvi †Póv Kwi, 
Zv‡`i mv‡_ †hvMv‡hvM ivLvi †Póv Kwi| Avgiv g~jZ Kx Kx cvwi ‡mUvI GB 
cø¨vUd‡g© mevi Kv‡Q Zy‡j aivi ‡Póv Kwi|
 
Ab¨vb¨ gvbyl‡`i m¤ú‡K© wewfbœ Z_¨I Avgiv GLv‡b †c‡q _vwK| BDwUDe Kx 
GKUv mvgvwRK †hvMv‡hvM gva¨g? bv, BDwUDe wKš‘ †Kv‡bv mvgvwRK 
†hvMv‡hvM gva¨g bv, GUv ïay GKUv cøvUdg© †hLvb †_‡K Avcwb wewfbœ ai‡bi 
Z_¨ Rvb‡Z cvi‡Qb, wKš‘ BDwUD‡ei gva¨‡g Avcwb Lye †ewk gvby‡li m‡½ 
†hvMv‡hvM ivL‡Z cvi‡eb bv ev mshy³ n‡ZI cvi‡eb bv|

Avgiv hw` GKUv KwgDwbwU M‡o †Zvjvi K_v wPšÍv Kwi †m‡¶‡Î wKš‘ 
YouTube Avgv‡`i‡K mnvqZv Ki‡Z cvi‡e bv| ZvB YouTube GKUv 
K‡›U›U cvewjwks cø¨vUdg©, †mvk¨vj wgwWqv cøvUdg© bv| GKB K_v wUKU‡Ki 
†¶‡ÎI cª‡hvR¨| 

A‡b‡KB g‡b K‡i †mvk¨vj wgwWqv gv‡K©wUs K‡i †Zgb †Kv‡bv DcKvi n‡e 
bv| GUv LyeB fyj GKUv aviYv| weR‡b‡m †mvk¨vj wgwWqv cøvUd‡g©i A‡bK 
eo f~wgKv Av‡Q| eZ©gv‡b we‡k¦i †h‡Kv‡bv cªv‡šÍi gvby‡li m‡½ hy³ nIqvi 
GKUv `viæY gva¨g n‡jv †mvk¨vj wgwWqv cøvUdg©| c„w_exi RbmsL¨vi 61% 
gvbyl †mvk¨vj wgwWqv cøvUdg© e¨envi K‡i| GB cøvUdg©¸‡jv e¨envi K‡i 
Avcwb Lye mn‡RB Avcbvi †cªvWv±/mvwf©‡mi Bbdi‡gkb A‡bK gvby‡li 

Kv‡Q †cŠu‡Q w`‡Z cvi‡eb|
 
Avcwb hw` Avcbvi I‡qemvB‡U BbevDÛ Uª¨vwdK evov‡Z Pvb †m‡¶‡Î 
†mvk¨vj wgwWqv cøvUdg© n‡e Lye `y`©všÍ GKUv Dcvq|  mvgvwRK †hvMv‡hvM 
gva¨‡g hLb Avcwb K‡›U›U cvewjk Kiv ïiæ Ki‡eb ZLb wKš‘ Avcwb 
†`L‡eb gvby‡li m‡½ Avcbvi †hvMv‡hvM evo‡Q, AvMªnx Kv÷gvi Avcbv‡K 
mivmwi cªkœ Ki‡Z ïiæ Ki‡e| Gi gva¨‡g Avcwb Avcbvi AwW‡qÝ Ges 
Uv‡M©U Kv÷gvi wb‡q AviI fv‡jv aviYv cv‡eb|
 
mvgvwRK †hvMv‡hvM gva¨g wKš‘ wjW †Rbv‡ik‡bI Avcbv‡K A‡bK mvnvh¨ 
Ki‡e| B2B ev B2C, †h‡Kv‡bv e¨emvi †¶‡ÎB mvgvwRK †hvMv‡hvM 
gva¨‡gi ¸iæZ¡ Lye †ewk| GLb Avgv‡`i‡K †`L‡Z n‡e Avgiv †Kv_v †_‡K 
†mvk¨vj wgwWqv gv‡K©wUs ïiæ Ki‡Z cvwi| GLv‡b Lye ¸iæZ¡c~Y© †h welqUv 
Avcbv‡K gv_vq ivL‡Z n‡e †mUv n‡jv, †h‡Kv‡bv GKUv cø¨vUdg© w`‡q 
Avcbv‡K ïiæ Ki‡Z n‡e Ges Avcbv‡K †mB cø¨vUd‡g©B KvR ïiæ Ki‡Z n‡e 
†hLv‡b Avcwb Rvb‡eb Avcbvi Uv‡M©U AwW‡qÝ Av‡Q| GUv wVK ivLvUv LyeB 
Riæwi GKUv KvR| 

Av‡¯Í Av‡¯Í Avcwb Ab¨vb¨ cø¨vUdg©¸‡jv‡Z Avcbvi Kv‡Ri cwiwa evov‡Z 
cv‡ib, Z‡e ïiæ Aek¨B GKUv cø¨vUdg© w`‡qB Kiv DwPZ|
Avgv‡`i g‡a¨ GKUv mvaviY wPšÍv KvR K‡i †h, mvgvwRK †hvMv‡hvM gva¨g 
Avm‡j ïayB we‡bv`‡bi Rb¨| GUv LyeB fyj GKUv aviYv| GUv wKš‘ 
GKBmv‡_ GKUv gv‡K©wUs UyjI|

Avcwb mvgvwRK †hvMv‡hvM gva¨g e¨envi K‡i A‡bK `viæYfv‡e gv‡K©wUs 
Ki‡Z cv‡ib| ‡mvk¨vj wgwWqv gv‡K©wUs wb‡q GZ¶Y K_v ejjvg, Gevi 
Avgiv P‡j hve c‡ii av‡c|

        7. A¨vW gv‡K©wUs Rvb‡ZB n‡e

g‡b K‡ib, Avcwb †Kv‡bv GKUv BDwUDe wfwWI †`L‡Qb, Gi g‡a¨ ûU K‡i 
GKUv A¨vW ïiæ n‡q †Mj| GB AwfÁZv Kg‡ewk Avgv‡`i meviB Av‡Q| 
wKš‘ A¨vW ej‡Z Avm‡j Avgiv Kx eywS? ¸wQ‡q ej‡Z †M‡j, wb‡Ri 
†cªvWv‡±i K_v mevi Kv‡Q Lye `ªæZ †cŠu‡Q †`Iqv wewfbœ wWwRUvj P¨v‡b‡ji 
gva¨‡g, GUvB A¨vW| 

A¨vW gv‡K©wUs-Gi g~j D‡Ïk¨B n‡”Q Lye `ªæZ Uv‡M©U Kv÷gvi‡`i Kv‡Q 
†cŠu‡Q hvIqv| GQvovI Avcwb wKš‘ A¨v‡Wi gva¨‡g Lye `ªæZ GUvI ey‡S 
†dj‡Z cvi‡eb †h Kv÷gvi Avcbvi †cªvWv‡±i e¨vcv‡i KZUyKy AvMªnx| 

Avcwb hw` eøM‡cvw÷s ev †mvk¨vj wgwWqv gv‡K©wUs (SMM) Gi mv‡_ Zyjbv 
K‡ib, Zvn‡j A¨vW gv‡K©wUs wKš‘ †ewk B‡dw±f| Avcwb Avcbvi †cªvWv± ev 
mvwf©m m¤ú‡K© AwW‡q‡Ýi cªwZwµqvI mn‡R Rvb‡Z cvi‡eb A¨vW 
gv‡K©wUs-Gi gva¨‡g|

A¨vW gv‡K©wUs wb‡q KvR Kiv GLb A‡bK †ewk mnR n‡q wM‡q‡Q| mvgvwRK 
†hvMv‡hvM gva¨g¸‡jv‡Z A¨vW †`IqvI GLb Av‡Mi Zyjbvq A‡bK mnR| 
A¨v‡Wi gva¨‡g Avcbvi Kvw•¶Z KvR¸‡jv wVKfv‡e n‡”Q wK bv GUvI GLb 
Avcwb Lye mn‡R †R‡b †h‡Z cvi‡eb|

Gme ï‡b nq‡Zv g‡b n‡”Q Zvn‡j Ab¨me gv‡K©wUs ev` w`‡q GLv‡bB Avgvi 
†dvKvm Kiv DwPZ| Avm‡jB wK ZvB? A¨vW gv‡K©wUs-Gi AviI A‡bK¸‡jv 
w`K i‡q‡Q| Avmyb Gevi Avgiv GKUy Lvivc w`K¸‡jv m¤ú‡K© Rvwb| 

A¨vW gv‡K©wUs Ki‡Z †M‡j mevi Av‡M †dmeyK ev ¸M‡ji K_vB Avgv‡`i 
gv_vq AvmvUv ¯^vfvweK| †dmeyK ev ¸Mj A‡bK eo G‡KKUv cªwZôvb Ges 
Zv‡`i Kv‡Q cªwZUv KvRB Lye m~¶¥fv‡e evQvB n‡q Zvic‡i †cŠuQvq| 

ZvB Avcwb hw` A¨vW gv‡K©wUs-Gi †¶‡Î wVKfv‡e wbqg †g‡b KvR bv K‡ib 
Zviv Avcbv‡K eøK K‡i w`‡Z cv‡i| Av‡M GKUv mgq wQj hLb GKUv 
GKvD›U w`‡q Avcbv‡K eøK K‡i w`‡j Avcwb Av‡iKUv GKvD›U Ly‡j KvR 
Ki‡Z cvi‡Zb| wKš‘ GLb AvwU©wdwmqvj B‡›Uwj‡RÝ (AI) ev K„wÎg 
eyw×gËvi weKv‡ki Kvi‡Y GB cªwZôvb¸‡jv Avcbvi AvBwc A¨v‡Wªm Uª¨vK 
K‡i Avcbv‡K wP‡b †dj‡e| ZvB PvB‡jB Avcwb Av‡iKUv GKvD›U Ly‡j KvR 
Ki‡Z cvi‡eb bv, GB welqUv gv_vq ivL‡Z n‡e| 

A¨v‡Wi †¶‡Î A‡bKwKQyi wbqš¿Y Avcbvi nv‡Z _vK‡e bv, GUvI †g‡b wb‡Z 
n‡e| ZvQvovI †dmeyK ev ¸M‡ji gZ eo cªwZôv‡bi gva¨‡g hLb Avcwb 
A¨vW w`‡Z hv‡eb, GUv wKš‘ h‡_ó e¨qmv‡c¶ GKUv e¨vcvi n‡q `uvov‡e| 
GKUv eomo A‡¼i UvKv LiP bv Ki‡j Avcwb GLv‡b Lye †ewk myweav Ki‡Z 
cvi‡eb bv|
Avevi Avcbvi Kv‡R †Kv‡bv fyj n‡j Avcwb †mUv wVK Ki‡Z PvB‡j 
Avcbv‡K †ek `xN© GKUv cªwµqvi ga¨ w`‡q †h‡Z n‡e| Lye mn‡R †mUv wVK 
Kiv hv‡e bv|

Av‡iKUv e¨vcvi n‡”Q, †dmeyK ev ¸M‡ji gva¨‡g A‡bK A‡bK cªwZôvb 
A¨vW gv‡K©wUs K‡i _v‡K| aiæb Avcwb ¸M‡j A¨vW w`‡Z †M‡jb, Avcbv‡K 
GKUv KxIqvW© e¨envi Ki‡Z n‡e| 

GLb GKB ai‡bi †cªvWv± wb‡q hLb A‡b‡KB A¨vW †`Iqv ïiæ K‡i ZLb 
cªwZUv KxIqv‡W© cvi wK¬K K÷ A‡bK †ewk n‡q hvq| 
Zvn‡j eyS‡ZB cvi‡Qb Ab¨me wRwb‡mi g‡Zv A¨vW gv‡K©wUs-Gi I fv‡jv 
Lvivc `y'‡Uv w`KB Av‡Q| 

Avcwb hw` Ab¨vb¨ gv‡K©wUs †¶Î¸‡jvi m‡½ Zyjbv K‡ib Zvn‡j eyS‡Z 
cvi‡eb A¨vW gv‡K©wUs-Gi LiP A‡bKUvB †ewk|

       7.1 A¨vW gv‡K©wUs-Gi aib
 
 

A¨vW gv‡K©wUs-Gi wKQy aib Av‡Q| GLv‡b Avwg †ewk cªPwjZ A¨vW¸‡jv wb‡q 
K_v eje|

        7.2 B‡gR A¨vW

‡Kv‡bv Qwe ev Mªvwd‡·i gva¨‡g GKUv †Kv¤úvwbi †cªvWv± ev mvwf©m cª‡gvkb 
ev gv‡K©wUs Kiv‡K B‡gR A¨vW e‡j| 

I‡qemvB‡U, †mvk¨vj wgwWqv‡Z, BDwUD‡e ev †h‡Kv‡bv wWwRUvj A¨vW 
†bUIqv‡K© Avcwb B‡gR A¨vW w`‡Z cv‡ib| GB A¨vW GUv GLb †ek Kgb 
GKUv wRwbm Avgv‡`i mevi Kv‡Q| eª¨vÛ A¨vIqvi‡bm Ges WvB‡i± gv‡K©wUs 
K¨v‡¤úB‡bi †¶‡Î GwU †ewk Kvh©Kix KviY B‡g‡Ri gva¨‡g `ªæZ wfwRU‡ii 
bRi Kvov hvq| g~jZ †dmeyK Ges Bb÷vMªv‡gB me‡_‡K †ewk B‡gR 
A¨v‡Wi e¨envi j¶¨ Kiv hvq| cwimsL¨vb ej‡Q, †dmey‡K B‡gR A¨v‡Wi 
wK¬K †_ªv †iU (CTR) 1.1% hv Ab¨vb¨ BÛvw÷ªi Mo †_‡K A‡bK †ewk| 
        

       7.3 AwWI A¨vW

wewfbœ cWKv÷, wgDwRK w÷ªwgs cøvUdg© Ges †iwWI‡Z Avgiv †h Kgvwk©qvj 
AwWI g¨v‡mR ïwb g~jZ †m¸‡jvB AwWI A¨vW| weR‡b‡mi GK`g ïiæi 
w`‡K Avcwb G¸‡jv wb‡q KvR Ki‡Z cv‡ib| 

‡Kv‡bv wWm‡cø ev w¯Œb QvovB k‡ãi gva¨‡g AwW‡q‡Ýi g‡bv‡hvM AvKl©‡Y GB 
A¨vW LyeB fv‡jv KvR K‡i| Rbwcªq wgDwRK w÷ªwgs cøvUdg© Spotify-†Z 
Avgiv AwWI A¨v‡Wi e¨envi me‡_‡K †ewk †`L‡Z cvwi|

 

        7.4 mvP© A¨vW

mvP© A¨vW n‡”Q GK ai‡Yi †cBW A¨vWfvU©vBR‡g›U| Avcwb ¸M‡j †Kv‡bv 
wKQy wj‡L mvP© Ki‡j †h mvP© BwÄb †iRvë †cB‡Ri (SERP) GK`g Dc‡i 
ev GKmv‡_ †h A¨vW¸‡jv Av‡m †m¸‡jv n‡”Q mvP© A¨vWm| 
GB A¨vW¸‡jv BDRv‡ii mvP© Kiv wKIqvW©‡mi Dci wbf©i K‡i †`Lv‡bv n‡q 
_v‡K| 

Google Ads n‡”Q mvP© A¨v‡Wi Rb¨ me‡P‡q †Wvwg‡b›U cøvUdg©| mviv we‡k¦ 
Ry‡o ¸M‡ji AvwacZ¨ _vKvi Kvi‡Y Lye mn‡RB GB A¨v‡Wi gva¨‡g Avcwb 
†ewbwd‡UW n‡Z cv‡ib|

        7.5 wfwWI A¨vW
 
B›Uvi‡b‡U wewfbœ wWwRUvj K‡›U›U †`Lvi Av‡M, c‡i ev gvSLv‡b †h 
Kgvwk©qvj wfwWI¸‡jv †`‡Lb †m¸‡jvB n‡”Q wfwWI A¨vW| 
GB A¨vW mvaviYZ w¯‹‡cej(Skippable)/ bb-w¯‹‡cej n‡q _v‡K| 
AwW‡qÝ‡K Gb‡MR Ki‡Z, †Kv‡bv RwUj welq‡K Aí mg‡q †evSv‡Z Ges 
†÷vwi-‡Uwjs Gi †¶‡Î wfwWI A¨vW †miv|

we‡k¦i wØZxq e„nËg mvP© BwÄb Ges we‡bv`‡bi Rb¨ Avgv‡`i mevi cQ‡›`i 
cøvUdg© BDwUDe n‡”Q wfwWI‡Z A¨v‡Wi Rb¨ †ewk Dchy³ cøvUdg©| 
GQvov AviI A‡bK cøvUd‡g©I GB A¨vW †`qv hvq| BDwUD‡ei wnmv‡e 
Abyhvqx wfwWI A¨vW eª¨vÛ A¨vIqvi‡bm m„wó‡Z 50% †ewk Kvh©Kix|

 

        7.6 wWm‡cø A¨vW

wWm‡cø A¨vW welqUv †ek gRvi| I‡qemvBU, A¨vc ev †mvk¨vj wgwWqv 
cøvUd‡g© e¨vbvi, cc-Avc ev †h‡Kv‡bv MªvwdK¨vj A¨vWfvU©vBR‡g›U‡K wWm‡cø 
A¨vW e‡j| GB A¨vW¸‡jv B‡gR, Mªvwd· ev wfwWI AvKv‡i _vK‡Z cv‡i| 
¸Mj wWm‡cø †bUIqvK© (GDN) n‡”Q me‡P‡q Rbwcªq gva¨g wWm‡cø A¨v‡Wi 
Rb¨| cwimsL¨vb ej‡Q ¸Mj wWm‡cø †bUIqvK© (GDN) Gi gva¨‡g Avcwb 
90% B›Uvi‡bU BDRvi‡K Avcbvi A¨vW †`Lv‡Z cvi‡eb| 

       7.7 †Kvb A¨vW w`‡q ïiæ Ki‡ev?

Av”Qv, Avgiv wewfbœ ai‡bi A¨vW wb‡q Rvbjvg| GLb †KD hw` †KD Avgv‡K 
wRÁvmv K‡ib †Kvb ai‡bi A¨vW wb‡q Avgv‡`i KvR Kiv ïiæ Kiv DwPZ, 
Avwg eje ¸M‡ji Rb¨ Aek¨B mvP© A¨vWm ev wWm‡cø A¨vWm w`‡q Avcbvi 
ïiæ Kiv DwPZ| Avi hw` Avcwb †mvk¨vj wgwWqv cøvUd‡g©i e¨vcv‡i 
B›Uv‡i‡÷W nb Zvn‡j †mvk¨vj wgwWqv A¨vWm w`‡q ïiæ Ki‡Z cv‡ib| 
Z‡e †hUvB K‡ib bv †Kb, †h‡Kv‡bv GKUv w`‡q cª_‡g KvR ïiæ Kiv DwPZ| 
Gici Av‡¯Í Av‡¯Í µm-P¨v‡bj gv‡K©wUs Ki‡Z cvi‡eb| 

GKUv cªkœ GLb gv_vq Avm‡Z cv‡i, Avgv‡`i KLb A¨vW †cv÷ Kiv DwPZ? 
evsjv‡`‡ki wnmv‡e hw` †`wL, G‡KKUv cªwZôvb G‡KKfv‡e KvR K‡i| 
GKUv welq Av‡Q, hw` mg‡qi w`‡K †Lqvj †i‡L A¨vW¸‡jv †`Iqv nq GUv 
†ek Kvh©Ki nq| mgmvgwqK wel‡qi mv‡_ mvgÄm¨ †i‡L †h A¨vW¸‡jv †`Iqv 
nq †m¸‡jv †ewk gvby‡li Kv‡Q MªnY‡hvM¨Zv cvq| 
Avevi, hw` w`‡bi wnmv‡e ewj, ga¨iv‡Zi w`‡K gvbyl BDwUDe †ewk †`‡L 
ZvB Gmgq BDwUD‡e A¨vW w`‡j †mUv †ewk gvby‡li Kv‡Q hv‡e| 
A¨vW gv‡K©wUs-Gi †¶‡ÎI avivevwnKZv eRvq ivLv DwPZ Ges wbqwgZ A¨vW 
†`Iqv DwPZ, Zvn‡jB Kvw•¶Z AwW‡q‡Ýi Kv‡Q †cŠu‡Qv‡bv AviI mnR n‡e|

"gv‡K©wUs Kv÷gvi wb‡q Av‡m, wKš‘ Zv‡`i‡K 
w`‡q †KbvKvUv Kiv‡bv Avcbvi KvR|"

- †PU †nvgm

       8. wfwWI gv‡K©wUs bv Rvb‡jB bq
  

Avgiv K_v eje wfwWI gv‡K©wUs wb‡q| GUv Avgvi LyeB wcªq GKUv welq| 
GUv Avgvi GZ fv‡jv jvMvi GKUv welq KviY n‡”Q wfwWI K‡›U‡›Ui gva¨‡g 
A‡bK †ewk gvby‡li m‡½ Lye mn‡RB mshy³ nIqv hvq| Avgiv mvgbvmvgwb 
K_v e‡j †h myweavUv †cZvg wfwWI gv‡K©wUs-Gi gva¨‡g wKš‘ Zvi cªvq 
†ewkifvM¸‡jvB Avgiv †c‡q hvw”Q| 

Avcbvi Av‡eM Abyf~wZ wKsev Avcbvi K_vejv ev †Kv‡bv welq Dc¯’vcbvi 
aib, meB Avcwb wfwWIi gva¨‡g mn‡R dywU‡q Zyj‡Z cvi‡eb|

 
ÒALL IT TAKES TO CONVERT A CUSTOMER IS 

ONE GOOD VIDEOÓ

Avgvi †Zv g‡b nq wfwWI gv‡K©wUs-Gi gva¨‡g AmvaviY †j‡f‡ji KvR Kiv 
hv‡e, †hUv ÷¨vwUK Qwe ev Ab¨vb¨ gv‡K©wUs-Gi gva¨‡g AZUv mn‡R Kiv 
m¤¢e n‡Zv bv|

wfwWI gv‡K©wUs-Gi †h welqwU Avgvi me‡P‡q fv‡jv jv‡M †mUv n‡jv, Avcwb 
PvB‡j Lye mn‡RB Avcbvi AwW‡q‡Ýi m‡½ B‡gvkbvwj Kv‡b‡±W n‡q †h‡Z 
cvi‡eb, †hUv Avgvi g‡b nq Lye eo GKUv A¨vWfv‡›UR| 

Avgvi m‡½ nq‡Zv Avcbvi cwiPq †bB, Avcbv‡K nq‡Zv †mfv‡e Avwg wPwbI 
bv, wKš‘ Zvic‡iI Avcbv‡K Avwg Avgvi Av‡e‡Mi RvqMvUv †`Lv‡Z cviwQ, 
GUv Kx PgrKvi GKUv e¨vcvi ZvB bv!

       8.1 wfwWI gv‡K©wUs-Gi cªKvi‡f`

wfwWI gv‡K©wUs wb‡q K_v ej‡Z †M‡j, Avgvi mevi cª_‡g GUv wb‡q GKUy 
e¨vL¨v Kiv `iKvi| wfwWI gv‡K©wUs g~jZ `yBfv‡e Kiv hvq| 
GK AM©vwbK (Organic) gv‡K©wUs Ges `yB †cBW gv‡K©wUs| 

BDwUDe n‡”Q c„w_exi wØZxq e„nËg mvP© BwÄb, BDwUD‡ei gva¨‡g Avcwb 
wKš‘ A‡bK mn‡RB wfwWI gv‡K©wUs Ki‡Z cvi‡eb| 

Avwg †`‡LwQ GLb gvbyl †Kv‡bvwKQy wkL‡Z Pvq wfwWI †`‡L| BDwUD‡ei 
cy‡iv cø¨vUdg©UvB evbv‡bv n‡q‡Q ïay wfwWIi Rb¨| ‡`Lv †M‡Q 72% †jvK 
†Kv‡bv †cªvWv± m¤ú‡K© Rvbvi Rb¨ †mUvi Ici †Kv‡bv wfwWI †Lvu‡R| GKUv 
wm‡bgv †`Lv †_‡K ïiæ K‡i GKUv j¨vcUc †Kbv gv‡b mewKQy‡ZB Avgiv 
wfwWIi †LvuR Kwi| ‡Kv‡bv †jLv c‡o †Kv‡bvwKQy Rvbvi g‡a¨ †h GK‡Nu‡qwg 
KvR K‡i wfwWI †`Lvi †¶‡Î wKš‘ †mUv K‡i bv| 

84% gvby‡li †¶‡Î †`Lv wM‡q‡Q †h Zviv †cªvWv± m¤úwK©Z †Kv‡bv †jLv 
covi †P‡q †m wel‡q †Kv‡bv wfwWI †`‡L †ewk AbycªvwYZ n‡”Q †cªvWv±wU 
wKb‡Z| BDwUD‡e wfwWI¸‡jv †`‡L †kl Kiv gvby‡li nvi 92%, GUv LyeB 
wekvj eo GKUv msL¨v!

       8.2 wfwWI gv‡K©wUs-Gi †KŠkj

wfwWI gv‡K©wUs-Gi †KŠkj¸‡jv GLb Avgiv Rvbe| 
cª_‡gB Avgv‡`i Uv‡M©U AwW‡qÝ Kviv †mUv Rvb‡Z n‡e| Gici evwK 
KvR¸‡jv wVK Ki‡Z n‡e| Uv‡M©U KbwRDgvi Kviv GUv wb‡q Avcwb hZUv 
†ewk m¤¢e Rvbvi †Póv Ki‡eb| 

Avgvi ‡Zv g‡b nq cvi‡j GUv wb‡q Avcbvi GKUv eB wj‡L ‡djv DwPZ| 
Avcbvi Kv÷gvi‡`i m¤ú‡K© Avcbvi hZ ¯úó aviYv _vK‡e Avcbvi KvR 
ZZ mnR n‡q hv‡e| Pjyb †R‡b wbB welq¸‡jv-

•   wfDqvi hv Pvq wfwWIi K‡›U‡›U †mB wRwbm¸‡jvB ivLyb| wfwWIi ˆ`N¨©, 
wfwWIi welq, K_v ejvi aib ev fw½, meLv‡bB Avcbv‡K wfDqv‡ii 
Pvwn`vi K_v gv_vq †i‡L KvR Ki‡Z n‡e|

•  Gici Avcbv‡K wPšÍv Ki‡Z n‡e wfwWIi ev‡RU wb‡q| Avcwb GKUv 
wfwWI evbv‡Z KZ UvKv LiP Ki‡Z n‡e Ges Avcbvi Kv‡Q KZ UvKv Av‡Q 
GUv wb‡q Avcbv‡K wPšÍv Ki‡Z n‡e|
 
•  ev‡RU wb‡q wPšÍvfvebvi ci Avcwb wfwWIi †cªvWvKkb cø¨vb Ki‡Z 
cvi‡eb| Avcbvi hw` ev‡RU A‡bK †ewk _v‡K Zvn‡j Avcwb wfwWI Kivi 
Rb¨ `vgx K¨v‡giv wKb‡Z cvi‡eb A_ev Lye fv‡jv jvB‡Ui e¨e¯’v Ki‡Z 
cvi‡eb|

•  ‡Kvb cø¨vUd‡g© Avcwb wfwWIUv Avc‡jvW Ki‡eb †mUv Avcbv‡K wVK 
Ki‡Z n‡e| GLv‡bI Avcbv‡K wfDqv‡ii Pvwn`vbyhvqx cø¨vUdg© †e‡Q wb‡Z 
n‡e| Avcbvi Uv‡M©U KbwRDgvi †h ai‡bi cø¨vUd‡g© Av‡Q Avcbv‡K 
†mUv‡KB †e‡Q wb‡Z n‡e|
 
•  Avcbvi DwPZ n‡e †h‡Kv‡bv GKUv cø¨vUdg© w`‡q cª_‡g ïiæ Kiv Ges c‡i 
Kv‡Ri cwiwa Av‡¯Í Av‡¯Í evov‡bv| 

wfwWIi gva¨‡g Avcwb Kx ej‡Z PvB‡Qb ev Avcbvi wfwWIUv wVK †Kvb 
ai‡bi n‡e Gi Ici wfwË K‡iI wfwWIi cø¨vUdg© wba©viY Kiv DwPZ|

wUKU‡K wKš‘ †ewkifvM mgq Avgiv we‡bv`bg~jK wfwWIB †`‡L _vwK| 
Avcwb hw` wk¶vg~jK †Kv‡bv wfwWI evbv‡Z Pvb Zvn‡j wUKUK Avcbvi Rb¨ 
mwVK cø¨vUdg© bv| ZvB wfwWIi aib ey‡S cø¨vUdg© evQvB Ki‡Z n‡e|

Gevi K_v eje wfwWIi wewfbœ g¨vwUª· wb‡q| Avcbvi wfwWI¸‡jv hLb wewfbœ 
cø¨vUd‡g© `k©K‡`i mvg‡b Avm‡Q, ZLb KZRb †mB wfwWI‡Z wK¬K Ki‡Q 
†mUv †`Lvi Rb¨, GUv Rvbv hv‡e wK¬K _&iæ †i‡Ui (Click Through Rate) 
gva¨‡g| wfwWIi Kbfvm©b nvi KZ Gme g¨vwUª·I Rvbv Riæwi|

AiM¨vwbK wfwWIi †¶‡Î †hUv nq †mUv n‡”Q, Avcbvi wfwWIi cª_g 30 
†m‡KÛ KZRb gvbyl †`L‡Q †mUv Lye ¸iæZ¡c~Y© GKUv welq| cª_g 30 
†m‡KÛ †`Lvi ci wfDqvi wK cy‡iv wfwWIUv †`L‡Q wK bv †mUvi Ici wbf©i 
K‡i Avcbvi K‡›U›U Avm‡j †Kgb n‡”Q hw` cy‡iv wfwWIi wfDm Kg nq 
Zvn‡j eyS‡Z n‡e wfwWIi GKch©v‡q wM‡q `k©K K¬všÍ n‡q hv‡”Q Ges Ab¨vb¨ 
wfwWIi †_‡K Avcbvi wfwWIUv gvbyl Kg cQ›` Ki‡Q| GB g¨vwUª·¸‡jv wKš‘ 
Avcbv‡K U&ª¨vK Ki‡Z n‡e| GLb ch©šÍ Avwg hv hv ejjvg Gi †ewk ïiæ‡ZB 
Avcbv‡K Rvb‡Z n‡e bv| G¸‡jv †R‡b wb‡qB Avcwb KvR ïiæ K‡i w`‡Z 
cvi‡eb| 

GKUv wRwbm gv_vq ivL‡eb, wfwWI gv‡K©wUs AvMvgx K‡qK eQ‡ii g‡a¨ 
gv‡K©wUs-Gi RM‡Z ivRZ¡ Ki‡Z ïiæ Ki‡e| B‡Zvg‡a¨B GB †¶‡Î A‡bK 
†ewk wfo ïiæ n‡q †M‡Q| Z‡e evsjv‡`‡k GLbI GUv K‡gi w`‡KB Av‡Q| 
ZvB evsjv‡`‡ki †cªw¶‡Z wPšÍv Ki‡j GLbI GB Lv‡Z e¨vcK m¤¢vebv 
i‡q‡Q| Z‡e †mRb¨ Avcbv‡K GKRb `¶ wfwWI gv‡K©Uvi n‡Z n‡e| 
gv‡K©wUs-Gi cvkvcvwk Avcwb wb‡R wfwWI evbv‡ZI cv‡ib, GUvI †ek 
Kvh©Ki GKUv wRwbm n‡Z cv‡i Avcbvi Rb¨!

       9. SEO-Gi KvR Kvievi 

  

Gevi Avgiv K_v eje SEO wb‡q| SEO-Gi c~Y©iƒc Avgiv B‡Zvg‡a¨B 
†R‡b wM‡qwQ, SEO n‡”Q mvP© BwÄb AwÞgvB‡Rkb| wWwRUvj gv‡K©wUs-Gi 
LyeB Rbwcªq GKUv †m±i n‡jv SEO.

eZ©gv‡b we‡k¦i me‡P‡q Rbwcªq mvP© BwÄb ¸Mj| Avgv‡`i †Kv‡bvwKQy Rvbvi 
me‡P‡q wbf©i‡hvM¨ DrmI ¸MjB e‡U| ¸M‡j Avgiv hLb wKQy LyuR‡Z hvB 
ZLb cª_g cvZvq †h wRwbm¸‡jv Av‡m †m¸‡jvB Avgiv †ewk †`wL, †mme 
I‡qemvB‡UB †ewk †XvKv nq| 

‡Kv‡bvwKQy mvP© Ki‡j Z_¨¸‡jv mevi Dc‡i ev mvP© †iRv‡ëi cª_g †c‡R 
Avbvi †Póv KivUvB n‡jv mvP© BwÄb AwÞgvB‡Rkb|

Ò93% AbjvBb BDRvi †Kv‡bvwKQy †LvuRvi Rb¨ mvP©
BwÄ‡bi mnvqZv †bb|Ó

       9.1 SEO †Kb wkL‡eb

GLb Avcwb fve‡Z cv‡ib, e¨emvi Rb¨ Avwg †Kb SEO wkLe? GKUv 
mgx¶vq †`Lv †M‡Q, 93% AbjvBb e¨enviKvix †Kv‡bvwKQy †LvuRvi Rb¨
mvP© BwÄ‡bi mnvqZv †bb| mvP© BwÄb AwÞgvB‡Rk‡bi gva¨‡g 
I‡qemvBU¸‡jv AM©vwbKfv‡e ey÷ Avc nq Ges wdª UªvwdK cvq| 
AM©vwbKfv‡e ej‡Z Avgiv †evSvB GLv‡b I‡qemvBU¸‡jv‡Z UªvwdK GgwbB 
Avm‡Q, Gi Rb¨ †Kv‡bv evowZ wKQy Ki‡Z n‡e bv| 

fv‡jvg‡Zv SEO Kiv _vK‡j Avcwb A‡bK UªvwdK cv‡eb wKš‘ Gi Rb¨ 
¸Mj‡K AwZwi³ †Kv‡bv UvKv w`‡Z n‡”Q bv| GB AM©vwbK wdª UªvwdK Avbvi 
Rb¨ GB AwÞgv‡Rkb‡KB Avgiv ewj mvP© BwÄb AwÞgvB‡Rkb|
aiæb, Avcwb †Kv‡bv GKUv wRwbm Rvbvi Rb¨ mvP© Ki‡jb| ZLb †`L‡eb 
GK`g Dc‡ii w`‡K cª_‡gB wKQy I‡qemvB‡Ui A¨v‡Wªm Avm‡e|
GB †h I‡qemvBU¸‡jv Ic‡ii w`‡K cª_‡g P‡j G‡jv GUv m¤¢e n‡q‡Q mvP© 
BwÄb AwÞgvB‡Rk‡bi Kvi‡Y| †h †jLvUv †j‡L Avcwb mvP© Ki‡jb †mUv 
n‡jv wKIqvW©| 

GKUv wRwbm wb‡q K_v ejv LyeB `iKvi †mUv n‡”Q SEO wKš‘ wdª bv| GUv 
wb‡q Avwg GLbB †Kb K_v ejwQ KviYUv n‡”Q, A‡b‡Ki GKUv aviYv Av‡Q 
†h SEO †Zv wdª! SEO Ki‡Z †M‡j †Kv‡bv UvKvcqmv LiP nq bv| 
e¨vcviUv Avm‡j GiKg bv| KviY SEO Ki‡Z n‡j KvD‡K Gi wcQ‡b 
w`‡bi ci w`b mgq w`‡Z n‡e, wewfbœ cª‡mm G‡Ki ci GK d‡jv K‡i 

KvRUv K‡i †h‡Z n‡e| hviv SEO wb‡q KvR K‡i Zv‡`i‡K Avgiv G·cvU© 
WvwK| GB SEO G·cvU©‡K hLb Avcwb Avcbvi Kv‡Ri Rb¨ fvov Ki‡eb 
ZLb †Zv †mUv wdª n‡e bv| 

Avcwb †f‡e †`‡Lb SEO Ki‡Z n‡j wKš‘ Avcbv‡K A‡bK †jLv‡jwL Ki‡Z 
n‡e, I‡qemvB‡U wjL‡Z n‡e, AvwU©‡Kj wjL‡Z n‡e| GB †jLv‡jwLi KvRUv 
†Zv †KD wdª K‡i †`‡e bv! Gic‡i Av‡Q wjsK wewìs| Ab¨ GKUv 
I‡qemvB‡U Avcbvi I‡qemvB‡Ui wjsK _vK‡e Ges †mUv‡Z wK¬K K‡i †KD 
Avcbvi I‡qemvB‡U Avm‡Z cvi‡e, GUvB g~jZ wjsK wewìs| GB wRwbmUv 
SEO-Gi RM‡Z A‡bK e¨qeûj GKUv e¨vcvi n‡Z cv‡i| ZvB SEO wdª 
GB K_vUv gv_v †_‡K †S‡o †djyb| Avcwb fve‡Z cv‡ib Avwg †Zv wb‡R 
wb‡R GUv Ki‡Z cvwi, †m‡¶‡ÎI wK GUv wdª n‡e? Avcwb Avcbvi mgq 
†`‡eb GUvi Rb¨, mg‡qi g~j¨Uv †Zv Avcbv‡K †`L‡Z n‡e! 

Z‡e SEO wb‡q KvR Kivi GKUv `viæY e¨vcvi n‡”Q, SEO wb‡q GKevi 
KvR Kiv ïiæ Ki‡j Ges A‡bKw`b KvR K‡i GUv‡K GKUv ch©v‡q wb‡q 
†M‡j GUv Avcbv‡K A‡bK wjW G‡b w`‡Z cv‡i, Avcbvi I‡qemvB‡U A‡bK 
UªvwdK G‡b w`‡Z cv‡i| ZvB SEO wb‡q KvR KivUv js Uv‡g© Avcbv‡K 
fv‡jv myweav G‡b w`‡Z cv‡i|

       9.2 SEO †Kb ¸iæZ¡c~Y©

Pjyb GLb †R‡b wbB GmBI †Kb ¸iæZ¡c~Y©-
 
‡KD hLb †Kv‡bvwKQy †Lvu‡R cª_‡gB wKš‘ Zviv mvP© BwÄb¸‡jv‡Z †LvuRvi †Póv 
K‡i| Avcbvi I‡qemvB‡U hw` wVKVvK g‡Zv SEO Kiv _v‡K Zvn‡j mvP© 
†iRv‡ë Avcbv‡K mevi Av‡M †`Lv‡e| 

GB SEO-Gi d‡j Avcbvi I‡qemvB‡U †h gvby‡liv Avm‡e ZvivB Avcbvi 
Kv÷gv‡i cwiYZ nIqvi m¤¢vebv †ewk| KviY Zviv †Zv Avcwb †h †cªvWv± 
†mj K‡ib †mwUB LyuR‡Q|

SEO-Gi gva¨‡g hLb †Kv‡bv U&ª¨vwdK I‡qemvB‡U Av‡m ZLb Zviv Avcbvi 
†cªvWv±wU †`‡L, Gfv‡e Av‡¯Í Av‡¯Í †µZv evo‡Z _v‡K| G‡Z K‡i Avcbvi 
Kv÷gvi GKyBwRkb K÷ (Customer Acquisition Cost) K‡g hvq| 
Kv÷gvi GKyBwRkb K÷ n‡”Q Avcwb GKRb †µZv‡K Avb‡Z Avcbvi †h 
LiPUv nZ †mUv| SEO e¨env‡ii d‡j GUvB nq, `xN©Kvjxb GKUv jvf nq 
Ges Kv÷gvi GKyBwRkb K÷ K‡g Av‡m| Z‡e SEO-Gi A‡bK AmyweavI 
Av‡Q| SEO-Gi GKUv eo Amyweav hw` Avwg ewj †mUv n‡jv, GUv Kvh©Ki 
n‡Z †gvUvgywU 6-12 gvm mgq †j‡M hvq| GUv †ek `xN©Kvjxb GKUv cªwµqv| 
SEO wVKfv‡e KvR Ki‡Q wK bv GUv eyS‡ZB `xN© mgq P‡j hvq|

A‡bK mgq GK mßvn‡ZI nq‡Zv djvdj cvIqv hvq, Z‡e †mUv †ek `yj©f 
e¨vcvi| ZvB GmBI e¨env‡ii †¶‡Î Avcbv‡K ˆah©kxj n‡Z n‡e|
GLb A‡bK mgq Ggb cwiw¯’wZ Avm‡Z cv‡i †h Avcbvi Lye `ªæZ †Kv‡bvwKQyi 
dj Rvb‡Z n‡e| †m‡¶‡Î Avcwb SEO-Gi weKí GKUv c×wZ Aej¤^b 
Ki‡Z cv‡ib, †mUv n‡jv mvP© BwÄb A¨vWfvU©vBR‡g›U| 

‡Kv‡bv GKUv wRwbm mvP© Kivi c‡i †Kv‡bv wKIqv‡W©i Rb¨ hLb †Kv‡bv A¨vW 
Av‡m †mUv‡KB ejv nq mvP© BwÄb A¨vWfvU©vBR‡g›U| GUvi †¶‡Î `y‡qKw`b 
A_ev K‡qK N›Uvi g‡a¨B djvdj Rvbv hvq|

SEO Rvbvi Av‡M `y‡qKUv wRwbm GKUy Rvbv `iKvi| Zvi g‡a¨ GKUv n‡”Q 
GK`g mvaviY gv‡bi GKUv I‡qemvBU Kxfv‡e ˆZwi Kiv nq| KviY 
†ewkifvM mg‡qB SEO Kiv nq I‡qemvB‡Ui g‡a¨|
GQvov A‡bK mgq BDwUD‡eI SEO Kiv hvq| SEO-‡Z †hUv †ek ¸iæZ¡c~Y© 

†mUv n‡jv Avcbvi wbR¯^ GKUv I‡qemvBU _vK‡Z n‡e A_ev Avcwb hv‡K 
SEO mvwf©m w`‡eb Zvi GKUv I‡qemvBU _vK‡Z n‡e| 
Avcwb hw` GKUy Dc‡ii †j‡f‡j †h‡Z Pvb Zvn‡j Avcbvi †cªvMªvwgs m¤ú‡K© 
wKQyUv Ávb _vK‡Z n‡e| Z‡e GZ f‡qi wKQy †bB, Avcwb GK`g mvaviY 
gv‡bi GKUv I‡qemvBU ˆZwi K‡iB SEO wb‡q KvR ïiæ K‡i w`‡Z 
cvi‡eb| 

I‡qemvBU evbv‡bvi Rb¨ Avcwb WordPress wb‡q KvR Ki‡Z cv‡ib| 
SEO-Gi RM‡Z WordPress LyeB Rbwcªq| IqvW©‡cª‡m A‡bK cøvM Bb 
(Plug-In) Av‡Q †h¸‡jv †Rvov jvMv‡jB Avcwb GKUv I‡qemvBU evwb‡q 
†dj‡Z cvi‡eb|

       9.3 Keyword evQvB

Gevi Avgiv K_v eje Kxfv‡e SEO Ki‡Z nq †mUv wb‡q| mevi cª_‡g 
Avcbv‡K wKIqvW© evQvB Ki‡Z n‡e| wKIqvW© Kx †mUv hw` ewj, g‡b K‡ib 

Avcwb ¸M‡j Uc BDwbfvwm©wUm Ad evsjv‡`k wj‡L mvP© Ki‡jb| Gi d‡j 
¸Mj Avcbv‡K KZ¸‡jv †iRvë †`Lv‡e| GB †iRvë¸‡jv †`Lv‡e KviY GB 
I‡qemvBU¸‡jv‡K AwÞgvBR Kiv n‡q‡Q GB wKIqvW©¸‡jvi Rb¨| 

mvP© BwÄb †`‡L‡Q GB I‡qemvB‡U me‡P‡q fv‡jvfv‡e Z_¨ †`Iqv Av‡Q| GB 
†h †jLvUv w`‡q Avcwb mvP© Ki‡Qb GUvB n‡jv wKIqvW©|GB wKIqvW© evQvB 
Kivi K‡qKUv c×wZ Av‡Q| cªvmw½K wKIqvW©¸‡jvB mvaviYZ Avgiv †e‡Q 
_vwK| Avcwb †h wKIqvW© wb‡q i¨vsK Kiv‡eb Avcbv‡K †Lqvj ivL‡Z n‡e 
†mUvi m‡½ Avcbvi e¨emv ev †cªvWv‡±i mswkøóZv Av‡Q wK bv|

I‡qemvB‡U A‡bK wfwRUi G‡m wKš‘ †Kv‡bv jvf †bB hw` bv Zv‡`i‡K 
Avcwb Kv÷gv‡i cwiYZ Ki‡Z cv‡ib| wKIqv‡W©i fwjDg _vK‡Z n‡e 
A_©vr, IB wKIqvW© w`‡q A‡bK gvbyl mvP© K‡i‡Q GgbUv n‡Z n‡e|

ÔCompetitivenessÕ e¨vcviUv †ek ¸iæZ¡c~Y©| Kw¤úwUkb Av‡Q A_©vr, 
†mUvi ¸iæZ¡ ev Pvwn`v Av‡Q|

Kw¤úwUkb GKUy Kg wKš‘ fwjDg Avi cªvmw½KZv †ewk Gai‡bi wKIqvW© †ewk 
Kvh©Ki|wKIqvW© evQvB‡qi †¶‡Î Av‡iKUv ¸iæZ¡c~Y© wRwbm n‡jv Kv÷gv‡ii 
D‡Ïk¨Uv †evSv| Kx ai‡bi wKIqvW© w`‡q mvP© Ki‡j GKRb †µZvi †Kbvi 
AvMªn †ewk †evSv‡”Q †mUv Avcbv‡K Rvb‡Z n‡e| 

‡hgb-Uc †Ub evBKm Bb Iqvì© GB wKIqv‡W©i †P‡q evBK †÷vi Bb 
†gvnv¤§`cyi GUv mvP© w`‡j wKš‘ Zvi evBK †Kbvi m¤¢vebv A‡bK †ewk|

       9.4 On- Page SEO

GLb Avgiv wkL‡e  ‘On-Page SEO’ wb‡q| Ab †cR GmBI nj AM©vwbK 
UªvwdK evov‡bvi Rb¨ †Kvb I‡qe‡c‡Ri wfZ‡i †h AwÞgvB‡Rkb| GUv g~jZ 
¸Mj‡K mvnvh¨ K‡i GUv †evSv‡Z †h Avcbvi I‡qemvBUUv ¸M‡j i¨vsK 
Kiv‡bv DwPZ| mnR K‡i ej‡j ‘On-Page SEO’ Kivi g~j D‡Ïk¨ n‡jv, 
Google Ges Ab¨ mvP© BwÄb¸‡jv †hb Avcbvi K‡›U›U AviI fv‡jvfv‡e 
eyS‡Z cv‡i †mUv‡Z Zv‡`i mnvqZv Kiv|

Ab †cBR AwÞgvB‡RkbUv n‡”Q Avcbvi wb‡Ri †cB‡Ri g‡a¨B KvR Kiv| 
¸M‡j nq‡Zv Avcbvi GKUv †cBR i‡q‡Q, †mUvi †Ww¯Œckb ev URL ev 
UvB‡Uj wVK Kiv, B‡gR U¨vM wVK Kiv A_ev Avgiv †h wKIqvW© wb‡q KvR 
KiwQ †cB‡R †mB wKIqvW© wb‡qB KvR Kiv n‡”Q GUv wbwðZ Kiv|

        9.5 †Wv‡gBb A_wiwU

Gic‡ii avc n‡”Q ¸Mj‡K †evSv‡Z n‡e †h Avcbvi I‡qemvBU wbf©i‡hvM¨| 
GUv Qvov Avcbvi I‡qemvBU i¨vsK Kiv‡Z cvi‡eb bv| 

¸Mj hLb Avcbvi I‡qemvBU‡K wek¦vm‡hvM¨ g‡b Ki‡e ZLbB ïay †m 
Ic‡ii w`‡K Avcbvi I‡qemvBU †kv Ki‡e| GUv‡K ejv nq †Wv‡gBb 
A_wiwU| I‡qemvBU Av‡¯Í Av‡¯Í Ic‡ii w`‡K Avm‡Z _vK‡e, d‡j †Wv‡gBb 
A_wiwUI evo‡Z _vK‡e| i ̈vswKs fv‡jv _vK‡j Avcbvi I‡qemvBU ¸Mj‡K 
wmMb¨vj cvVvq †h Avcbvi I‡qemvBU e¨envi‡hvM¨| 

I‡qemvBU mvRv‡bvi Rb¨ wewfbœ wRwbm gv_vq ivL‡Z n‡e| gvbyl †hb me 
Z_¨ wVKfv‡e cvq †mRb¨ mewKQy mwVKfv‡e mvRv‡bv _vK‡Z n‡e| 
GRb¨ e¨enviKvixi c~e© AwfÁZv Kv‡R jvwM‡q I‡qemvBU ˆZwi Ki‡Z n‡e|
I‡qemvB‡U †hb wVKfv‡e w`Kwb‡`©kbv †`Iqv _v‡K †h Gici †Kv_vq †h‡Z 
n‡e, ev wKQy Lyu‡R †c‡Z n‡j Kx Ki‡Z n‡e|

Avcbvi I‡qemvBU †_‡K †µZviv myweav cv‡”Q wK bv †mUv Kxfv‡e Rvb‡eb 
Zvi K‡qKUv Dcvq Av‡Q| G¸‡jv n‡jv-

•  wK¬K _&iæ †iUm (Click Through Rate) n‡jv ¸M‡j Avcbvi I‡qemvBU 
†kv Kivi ci KZRb Avcbvi I‡qemvB‡U wK¬K K‡i‡Q Zvi wnmve|
 
•  UvBg Ab mvBU ¸Mj‡K e‡j †`‡e gvbyl Avcbvi I‡qemvB‡U KZUv mgq 
KvUv‡”Q Zvi wnmve| GB `yBUv d¨v±i hZ †ewk _vK‡e ZZ fv‡jv|

•  Av‡iKUv d¨v±i Av‡Q evDÝ †iU| A_©vr, gvbyl †cB‡R G‡mB hw` †K¬vR 
K‡i P‡j hvq ZLb †mUv‡K e‡j evDÝ †iU| evDÝ †iU hZ Kg n‡e ZZ 
fv‡jv|

GB wZbUv d¨v±i hw` wVK _v‡K Zvn‡j Avcbvi I‡qemvB‡U GKUv fv‡jv 
†Wv‡gBb A_wiwU ˆZwi n‡e hv SEO i ̈vswKs-G LyeB †ní Ki‡e|

 
        9.6 e¨vKwjsKm (Backlinks)

Gevi Avgiv K_v eje e¨vKwjsKm wb‡q| Avcwb hLb †Kv‡bv I‡qemvB‡U 
†Kv‡bv AvwU©‡Kj c‡ob ZLb A‡bK mgq †Kv‡bv kã‡K Avjv`v i‡O nvBjvBU 

Kiv _v‡K, †mLv‡b wK¬K Ki‡j Avcbv‡K Av‡iKUv I‡qemvB‡U wb‡q hvq| 
GUv‡KB ejv nq e¨vKwjsK|
 
e¨vKwjsKm hZ †ewk _vK‡e ZZ †ewk gvbyl Avcbvi I‡qemvBU‡K wek¦vm 
Ki‡e| GUvI i ̈vswKs‡qi †¶‡Î Avcbv‡K mvnvh¨ Ki‡e|

GLb Avgi K_v eje GmBI Uyjm wb‡q| K‡›U›U †jLvi Rb¨ Avgvi LyeB wcªq 
GKUv Uyj n‡jv P¨vUwRwcwU| †jLvi ci †mUvi AwÞgv‡Rkb Avcwb Ki‡Z 
cv‡ib GmBI mvd©vi w`‡q| GQvovI Ahrefs UyjUvI PvB‡j e¨envi Ki‡Z 
cv‡ib Z‡e GUv wKQyUv e¨qeûj| Semrush n‡”Q Ggb GKUv Uyj †hLv‡b 
ïay GmBI bv, cy‡iv wWwRUvj gv‡K©wUs wi‡j‡UW A‡bK¸‡jv Uyj _vK‡Q| GB 
Uyj¸‡jv Avcbviv PvB‡j e¨envi Ki‡Z cv‡ib, Avkv Kwi Avcbv‡`i mvnvh¨ 
n‡e|

        10. B-‡gBj gv‡K©wUs-Gi LyuwUbvwU 

  "B‡gB‡ji Ggb GKwU ¶gZv Av‡Q hv A‡bK P¨v‡bjB K‡i bv: 
†hgb Kv÷gvi‡`i mv‡_ g~j¨evb m¤úK© ˆZwi Kiv|"

- †WwfW wbDg¨vb

B-‡gBj gv‡K©wUs Kx †mUv †evSv LyeB mnR| Avcbvi B-‡gBj AvBwW‡Z 
wewfbœ †cªvWv‡±i weÁvcb Avcbv‡K cvVv‡bv nq, GUvB g~jZ B-‡gBj 
gv‡K©wUs| B‡gB‡ji aviYvUv A‡bK cy‡iv‡bv, †mvk¨vj wgwWqvi A‡bK Av‡M 
†_‡KB B-‡gBj gv‡K©wUs P‡j Avm‡Q| eZ©gv‡b B-‡gBj e¨enviKvixi msL¨v 
4 wewjqb| Avgiv hw` ¯§vU©‡dvb e¨enviKvix‡`i K_v wPšÍv Kwi, Zviv wKš‘ 
memgq B‡gB‡ji gva¨‡g †hvMv‡hvM‡KB †ewk cªvavb¨ w`‡q _v‡K †dvbKj ev 
†g‡m‡Ri Zyjbvq| 81% we-Uy-we gv‡K©Uvi ej‡Qb †h K‡›U›U gv‡K©wUs-Gi 
g‡a¨ B-‡gBj gv‡K©wUsB Zviv †ewk e¨envi Ki‡Qb|

B-‡gBj wbDR‡jUv‡ii gva¨‡g Avcwb cªwZwbqZ Kv÷gv‡ii m‡½ GKUv 
†hvMv‡hvM eRvq iv‡Lb Ges Gi d‡j GKUv mgq Zviv †cªvWv± wKb‡Z A‡bK 
†ewk AvMªnx nq ev †cªvWv±wU wK‡b †bq|

 
Ò64% ÷vU©Avc †Kv¤úvwb B-‡gBj gv‡K©wUs K‡i _v‡K Uv‡M©U 

Kv÷gv‡ii Kv‡Q †cŠu‡Qv‡bvi Rb¨|Ó

ZvB we-Uy-we gv‡K©Uvi‡`i Kv‡Q B-‡gBj gv‡K©wUs LyeB cQ›`bxq GKUv 
gva¨g| 64% ¶y`ªe¨emvqx B-‡gBj gv‡K©wUs K‡i _v‡K Kvw•¶Z Kv÷gv‡ii 
Kv‡Q †cŠu‡Qv‡bvi Rb¨ Ges GB msL¨v w`bw`b ïay evo‡e|

A‡b‡KB g‡b K‡i B-‡gBj †ek cy‡iv‡bv n‡q †M‡Q ZvB GUv GLb Avi KvR 
K‡i bv, m¤ú~Y© fyj aviYv GUv|
 

        10.1 B-‡gBj gv‡K©wUs Uyjm 

B-‡gBj gv‡K©wUs-Gi Rb¨ †ekwKQy Uyjm Av‡Q| Malichimp GKUv †ek 
Rbwcªq Uyj Ges A‡bK cy‡iv‡bv B-‡gBj gv‡K©wUs Uyj| 

Convertkit Avgvi e¨w³MZfv‡e Lye cQ‡›`i GKUv Uyj| A‡Uv‡gkb, d‡jv 
Avc B‡gBj, U¨vM wm‡÷g Gm‡ei Rb¨ KbfvU©wKU LyeB `viæY GKwU Uyj| 
GUv w`‡q Avcwb KvD‡K wbw`©ó mgq cici †gBj cvVv‡bvi Rb¨ UvBg †mU 
K‡i ivL‡Z cvi‡eb, †hUv †ek Kvh©Kix GKUv e¨vcvi| Hubspot Gi wbR¯^ 
B-‡gBj gv‡K©wUs Uyj Av‡Q| GQvovI Av‡Q Drip Email, Avcwb hw` 
B-Kgvm© wb‡q KvR K‡ib Zvn‡j GUv LyeB `iKvwi GKUv Uyj Avcbvi Rb¨|

        10.2 ConvertKit-G A¨vKvD›U †Lvjvi wbqg

Pjyb Gevi Avgiv †`wL KbfvU©wKU Kxfv‡e KvR K‡i| convertkit.com 
I‡qemvB‡U †XvKvi ci Avcbv‡K mvBb Avc Ki‡Z n‡e|
hw` Av‡MB mvBb Avc Kiv _v‡K †m‡¶‡Î jMBb Ki‡eb| Gic‡i Avcbv‡K 

GKUv W¨vk‡evW© †`Lv‡e| ‡mLvb †_‡K Avcwb P‡j hv‡eb eªWKv‡÷| eªWKv÷ 
w`‡q B-‡gBj wbDR‡jUvi cvVv‡bv hvq, B-‡gBj gv‡K©wUs Kiv hvq| 
eªWKv‡÷i gva¨‡g mevB‡K GKmv‡_ †gBj cvVv‡bv hvq|
 

Gevi cª_‡g GKUv mv‡â± jvBb wbb| Gevi K‡›U›U A¨vW Kiæb| GLv‡b 
GKUv `viæY wdPvi n‡jv Avcwb PvB‡jB GLv‡b cv‡m©vbvjvBR K‡iI †gBj 
cvVv‡Z cvi‡eb| 
 

GLv‡b †gBj Avbmve¯ŒvBe KiviI e¨e¯’v Av‡Q, Avbmve¯ŒvBe Ki‡j Avi 
Kv÷gvi †gBj wiwmf Ki‡eb bv| KbfvU©wK‡U wKQy †g‡mR †Ug‡cøU Av‡Q 
†m¸‡jv e¨envi K‡i Avcwb KvR mnR K‡i †dj‡Z cvi‡eb| Gevi wK¬K K‡i 
B-‡gBj A¨v‡Wªm w`‡q Avcwb †gBj cvwV‡q w`‡Z cvi‡eb| B-‡gBj cvVv‡bvi 
ci Avcbv‡K Iiv †ekwKQy Z_¨ Rvbv‡e| KZRb B-‡gBj †c‡q‡Q, KZRb 
B-‡gBj I‡cb K‡i‡Q, KZRb B‡gB‡j _vKv wjs‡K wK¬K K‡i‡Q BZ¨vw` me 
Z_¨ Avcwb †c‡q hv‡eb|

Zvn‡j †`wi bv K‡i ïiæ K‡i w`b B-‡gBj gv‡K©wUs, GUv GZB mnR GKUv 
wRwbm †h Avcwb wb‡R wb‡RB GUv wb‡q GKUy NuvUvNuvwU Ki‡jB A‡bK Z_¨ 
Lye mn‡R †c‡q hv‡eb|

        11. A¨vwdwj‡qU gv‡K©wUs: Avq Kivi mnR Dcvq
                             

ÒA¨vwdwj‡qU gv‡K©wUs gv‡b Kwgkb cvIqv bq, eis GKUv
gvbyl †hUv LyuR‡Q †mUv Lyu‡R †c‡Z mn‡hvwMZv Kiv|Ó

 
- wkfvsï fvbvwiqv

wWwRUvj gv‡K©wUs Ki‡Z G‡m A¨vwdwj‡qU gv‡K©wUs-Gi bvg †kv‡bbwb Ggb 
gvbyl †evanq cvIqv hv‡e bv| GgbI n‡q _v‡K †h wWwRUvj gv‡K©wUs-Gi K_v 
Rv‡bb bv wKš‘ A¨vwdwj‡qU gv‡K©wUs m¤ú‡K© wKQyUv Rvbv‡kvbv Av‡Q|
 

ÒGUv Avcbvi Rb¨ GKUv `viæb c¨vwmf BbKv‡gi Drm n‡Z cv‡i|Ó

GUvi g~j KviY n‡jv A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g †ek fv‡jv cwigvY 
UvKv Avq Kiv m¤¢e| Kxfv‡e A¨vwdwj‡qU gv‡K©wUs K‡i UvKv Avq Kiv hvq 
Ges KvR Kxfv‡e ïiæ Kiv hvq GLb Avgiv †mUvB Rvbvi †Póv Kie| 

A¨vwdwj‡qU gv‡K©wUs welqUv A‡bKUv GiKg, Avcwb Ab¨ gvby‡li †cªvWv± ev 
mvwf©m †mj Ki‡eb Ges wewbg‡q Zviv Avcbv‡K cªwd‡Ui wKQy Ask †kqvi 
Ki‡e| 

GLv‡b cªwd‡Ui KZ cv‡m©›U Avcwb cv‡eb †mUv cy‡ivcywiB wbf©i K‡i 
cªwZôv‡bi wbR¯^ wm×v‡šÍi Ici| 
Z‡e GKUv mvaviY wnmve †h hZ †ewk `v‡g ev hZ †ewk msL¨K †cªvWv± wewµ 
n‡e, Avcbvi cªvc¨ A‡_©i cwigvYI ZZ e„w× cv‡e| 

A¨vwdwj‡qU gv‡K©wUs-Gi Rb¨ A‡bK e¨emvqxB A¨vwdwj‡qU gv‡K©Uvi‡`i 
fvov K‡i A_ev wb‡RivB GKUv A¨vwdwj‡qU †cªvMªvg ïiæ K‡i| 
A¨vwdwj‡qU gv‡K©Uvi wn‡m‡e hviv KvR K‡i †ewkifvM mgqB Zv‡`i wbR¯^ 
GKUv AwW‡qÝ †eR _v‡K| Zviv Zv‡`i AwW‡q‡Ýi Kv‡Q †cªvWv± ev mvwf©‡mi 
cªPviYv Pvjvq| GB cy‡iv e¨vcviUvB n‡”Q A¨vwdwj‡qU gv‡K©wUs|

A¨vwdwj‡qU gv‡K©wUs-Uv Kxfv‡e nq hw` †`wL, †Kv‡bv wfwWI ev I‡qemvB‡U 
GKUv wjsK †`Iqv _v‡K †hB wjs‡K wK¬K Ki‡j Avcwb gv‡K©Uvi †h 
†cªvWv‡±i cªPvi Ki‡Q †mUvi Z_¨ †c‡q hv‡eb| 
wjs‡Ki mv‡_ GKUv BDwbK AvBwW _v‡K hv‡Z K‡i e¨emv cªwZôvb eyS‡Z 
cv‡i Zv‡`i †cªvWv‡±i A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g e¨emv n‡”Q| 

hLbB †KD mswkøó wjs‡K wK¬K Ki‡e ZLb †mUv‡K Uª¨vK Kiv nq Ges Gi 
gva¨‡g A¨vwdwj‡qU gv‡K©Uviiv UvKv Avq K‡ib| 
G‡Z K‡i A¨vwdwj‡qU gv‡K©Uviiv †cªvWv± wewµ‡Z AviI †ewk AvMªnx nq 
Ges GUv GKUv P‡µi gZ Pj‡ZB _v‡K| 

Gfv‡eB g~jZ A¨vwdwj‡qU gv‡K©wUs KvR K‡i|GUv Avcbvi Rb¨ GKUv 
c‡iv¶ (Passive) Av‡qi DrmI n‡Z cv‡i| Avcbvi mewKQy ev` w`‡q ïay 
A¨vwdwj‡qU gv‡K©wUs Ki‡Z n‡e welqUv wKš‘ Ggb bv| Avcwb PvB‡j Ab¨vb¨ 
A‡bK Kv‡Ri cvkvcvwkI GUv Ki‡Z cvi‡eb|
 

        11.1 A¨vwdwj‡qU gv‡K©wUs-Gi SyuwK

mewKQyi gZ A¨vwdwj‡qU gv‡K©wUs-Gi I wKQy Lvivc w`K Av‡Q, GUv LyeB 
¯^vfvweK| A¨vwdwj‡qU gv‡K©wUs-Gi gva¨‡g UvKv Avq Ki‡Z PvB‡j Avcbv‡K 
A‡bK †ewk ˆah©kxj n‡Z n‡e| GUvq KLbI KLbI A‡bK †ewk mgq jvM‡Z 
cv‡i| ZvQvov Avcwb †cªvWv± wewµ Ki‡Z bv cvi‡j KwgkbI cv‡eb bv, 
†mUvI Avcbv‡K gv_vq ivL‡Z n‡e| cy‡ivUvB Avm‡j wbf©i Ki‡Q Avcbvi 
Kv‡Ri Ici| 

A¨vwdwj‡qU gv‡K©wUs-Gi †¶‡Î AviI A‡bK SyuwKi welq Av‡Q| 
hw` Avcwb eø‡Mi gva¨‡g A¨vwdwj‡qU gv‡K©wUs K‡i _v‡Kb †m‡¶‡Î GKUv 
welq gv_vq ivL‡Z n‡e, ¸M‡ji GjMwi`‡g †Kv‡bv Avc‡WU G‡j A‡bK 
mgq GKv GKvB eø‡Mi i ̈vswKs K‡g hvq| ZLb AwW‡qÝI K‡g hv‡e, GUv 
A¨vwdwj‡qU gv‡K©Uv‡ii Rb¨ LyeB SyuwKc~Y©| Avevi nq‡Zv Avcwb †h 
cªwZôv‡bi †cªvWv‡±i A¨vwdwj‡qU gv‡K©wUs Ki‡Qb †mB cªwZôvb nVvr K‡i 
eÜ n‡q †h‡Z cv‡i ev Zviv Kwgk‡bi nvi Kwg‡q w`‡Z cv‡i| Avevi 
†cªvWv‡±i gvb Lvivc n‡jI Avcbv‡K †µZviv †`vlv‡ivc Ki‡Z cv‡i| 
GiKg AviI bvbvb mgm¨v i‡q‡Q|

         11.2 †hfv‡e A¨vwdwj‡qU gv‡K©wUs ïiæ Ki‡eb

wVK Av‡Q, Gevi Pjyb †R‡b wbB Lye mn‡RB Avgiv Kxfv‡e A¨vwdwj‡qU 
gv‡K©wUs ïiæ Ki‡Z cvwi:

1. wbk (Niche) wm‡j± Kiæb: cª_‡g Avcwb †h †cªvWv± ev mvwf©m wb‡q 
KvR Ki‡Z AvMªnx †mUv Lyu‡R †ei Kiæb| Zvn‡j K‡›U›U wµ‡qkb Ges 
†cªvWv± †cªv‡gvwUs-Gi †¶‡Î GUv Avcbvi Rb¨ A‡bK †nídyj n‡e| 

2. A¨vwdwj‡qU †cªvMªvg wimvP© Kiæb: Avcbvi cQ›` Kiv wbk Abyhvqx †Kv¤úvwb 
Lyu‡R †ei Kiæb hv‡`i A¨vwdwj‡qU †cªvMªvg Pvjy i‡q‡Q| 
KvR ïiæi Av‡M Aek¨B †Kv¤úvwb wbf©i‡hvM¨Zv m¤ú‡K© wbwðZ n‡q wb‡eb 
Ges wVK mgqgZ †c‡g›U †`q wK bv †R‡b wb‡eb| 

3. A¨vwdwj‡qU †cªvMªv‡g R‡qb Kiæb: A¨vwdwj‡qU gv‡K©wUs Kivi Rb¨ †h 
†Kv¤úvwb wm‡j± K‡i‡Q †mLv‡b mvBb-Avc Kiæb| 
Avcwb cªvq me †Kv¤úvwbi A¨vwdwj‡qU †cªvMªv‡g wdª‡Z R‡qb Ki‡Z cvi‡eb, 
Z‡e wKQy †Kv¤úvwb‡Z R‡qb Ki‡Z n‡j Avcbvi I‡qemvB‡Ui UªvwdK, 
d‡jvqvi msL¨v ev wKQy wW‡Ujm PvB‡Z cv‡i| 

4. ‡KvqvwjwU K‡›U›U ˆZwi Kiæb: Avcbvi R‡qb wiKy‡q÷ Approve n‡q 
†M‡j wm‡j± Kiv †cªvWv± Abyhvqx nvB-‡KvqvwjwU K‡›U›U (Blogpost, 
Video, Review and Tutorial) ˆZwi‡Z g‡bv‡hvM w`b hv Avcbvi 
AwW‡q‡Ýi Rb¨ †nídyj n‡e| K‡›U‡›Ui g‡a¨ Avcbvi A¨vwdwj‡qU wjsK 
Ggbfv‡e †cªv‡gvU K‡i w`b hv‡Z ¯ú¨vg g‡b bv nq|
 
5. UªvwdK †Rbv‡iU Kiæb: wewfbœ gv‡K©wUs P¨v‡b‡ji gva¨‡g Avcbvi K‡›U‡›U 
UªvwdK Avbyb| GUv n‡Z cv‡i SEO ev †mvk¨vj wgwWqv gv‡K©wUs, †cBW 

A¨vWm ev B-‡gBj gv‡K©wUs-Gi gva¨‡g|
 
6. AwW‡qÝ weì Kiæb: mg‡qi mv‡_ mv‡_ Avcbvi AwW‡qÝ eo Ki‡Z †Póv 
Kiæb| †mvk¨vj wgwWqv B›UviA¨vKkb Ges B-‡gBj cvVv‡bvi gva¨‡g we`¨gvb 
AwW‡qÝ‡K bvP©vi Kiæb| 

7. ÷ªv‡UwR AwÞgvBR Kiæb: wewfbœ A¨vbvwjwUK Uyj‡mi gva¨‡g Avcbvi 
A¨vwdwj‡qU gv‡K©wUs ÷ªv‡UwR ch©‡e¶Y Kiæb Ges cª‡qvRb Abyhvqx 
AwÞgvBR Kiæb| 

8. ‡c‡g›U wiwmf Kiæb: †Kv¤úvwbi Kwgkb ÷ªvKPv‡ii wfwË‡Z Avcbvi 
A¨vwdwj‡qU wjs‡Ki gva¨‡g †h KqwU †mj n‡q‡Q Zvi †c‡g›U MªnY Kiæb|
cªwZwU †Kv¤úvwb mvaviYZ gv‡m GKevi ev `yÕevi A_ev 3 gv‡m GKevi 
†c‡g›U K‡i GKUv wbw`©ó cwigvY †c‡g›U Rgv n‡j|

        11.3 GKRb mdj A¨vwdwj‡qU gv‡K©Uvi n‡Z PvB‡j

GKRb mdj A¨vwdwj‡qU gv‡K©Uvi nIqvi Rb¨ Avcbv‡K Kx Kx Ki‡Z n‡e 
Pjyb Gevi †mUv †R‡b wbB-

•  Avcbvi hviv Uv‡M©U AwW‡qÝ Zv‡`i Kv‡Q Avcbvi GKUv wek¦vm‡hvM¨Zvi 
RvqMv ˆZwi Ki‡Z n‡e| Zv‡`i mv‡_ Avcbvi GKUv fv‡jv m¤úK© _vK‡Z 
n‡e| GUv Lye Riæwi| 

•  Av‡iKUv ¸iæZ¡c~Y© welq †hUv n‡jv, Avcwb Ggb †cªvWv‡±iB gv‡K©wUs 
Ki‡eb †hUv Avcwb wb‡R fv‡jv g‡b K‡ib| 

•  ¶wZKi ev A¯^v¯’¨Ki wKQyi gv‡K©wUs Kiv †_‡K weiZ _vK‡eb| G‡Z K‡i 

Kv÷gv‡ii Avcbvi cªwZ wbf©i‡hvM¨Zvi RvqMvUv AUyU _vK‡e| Avcwb PvB‡j 
Uv‡M©U KbwRDgv‡ii Kv‡Q †cŠu‡Qv‡bvi Rb¨ GKUv dv‡bj ˆZwi Ki‡Z cv‡ib| 

•  Avcbv‡K Avcbvi Kv‡Ri cwiwa Qwo‡q w`‡Z n‡e, ïay GKUv †¶‡Î 
KvR‡K AvU‡K ivL‡j A‡b‡KB Avcbvi Kv‡Ri K_v Rvb‡Z cvi‡e bv| ZvB 
Kv‡Ri cwiwa we¯Í…Z Kiæb| 

•  Avcwb hLb †Kv‡bv †cªvWv± jÂ Ki‡eb ZLb mZK©Zvi m‡½ Av‡M †`‡L 
†b‡eb †h wjs‡Ki gva¨‡g Avcwb gv‡K©wUs Ki‡Qb †mUv KvR Ki‡Q wK bv| 

nq‡Zv Ggb n‡Z cv‡i †h Avcbvi UªvwKsUvB wVKgZ KvR Ki‡Q bv| †cªvWv± 
wewµ n‡jI †m‡¶‡Î Avcwb Kwgkb cv‡eb bv| GB welq¸‡jv Avcbv‡K 
†Lqvj ivL‡Z n‡e| memgq bZyb welq¸‡jv‡Z †dvKvm Ki‡eb| †hLv‡b 
cªwZ‡hvwMZv Kg Ges bZyb m¤¢vebv Av‡Q Avcbvi DwPZ n‡e †mLv‡bB †dvKvm 
Kiv| 

wKQy †QvULv‡Uv welq Av‡Q †h¸‡jv GKRb A¨vwdwj‡qU gv‡K©Uvi wn‡m‡e 
Avcbvi Rvbv _vKv `iKvi| memgq †Póv Ki‡eb gvbm¤§Z K‡›U›U ˆZwi 
Ki‡Z| GKUv mgq wQj hLb K‡›U‡›Ui †KvqvwjwU wb‡q gvby‡li AZUv 
gv_ve¨_v wQj bv| wKš‘ GLb welqUv A‡bK cv‡ë †M‡Q| GLb mevB 
†KvqvwjwU K‡›U›U‡K cªvavb¨ †`q| ZvB K‡›U›U ˆZwii †¶‡Î †KvqvwjwU eRvq 
ivLyb| ‰ah© a‡i gvbyl‡K †evSv‡bvi †Póv K‡ib Avcwb Avm‡j †h †cªvWv±wU 
wewµ Ki‡Z PvB‡Qb †mUv †Kb GKR‡bi †Kbv DwPZ| 

Aev¯Íe wRwbm, †hgb GUv †L‡j GKgv‡mB IRb K‡g hv‡e ev GUv gvL‡j 
dm©v nIqv hv‡e, Gai‡bi †cªvWv± Gwo‡q PjvB eyw×gv‡bi cwiPq n‡e| 
Avcbvi Kv÷gvi‡K †Kv‡bvfv‡eB fyj c‡_ cwiPvwjZ Ki‡eb bv|
GLb Avgiv K_v eje evsjv‡`‡ki g‡a¨ A¨vwdwj‡qU gv‡K©wUs-Gi Kx Kx 
my‡hvM-myweav Av‡Q †m¸‡jv wb‡q| evsjv‡`‡k B-Kgv‡m©i †h I‡qemvBU¸‡jv 

Av‡Q Giv A¨vwdwj‡qU gv‡K©wUs-Gi A‡bK fv‡jviKg my‡hvM-myweav cª`vb 
K‡i| GW‡UK (EdTech) †h cªwZôvb¸‡jv i‡q‡Q G¸‡jvI eZ©gv‡b Lye 
fv‡jv KvR Ki‡Q A¨vwdwj‡qU gv‡K©wUs wb‡q|
†`‡ki evB‡iI A¨vwdwj‡qU gv‡K©wUs-Gi GKUv wekvj †¶Î i‡q‡Q|

        11.4 A¨vwdwj‡qU gv‡K©Uvi‡`i Rb¨ civgk© ©

GZ¶Y K_v n‡jv A¨vwdwj‡qU gv‡K©Uvi‡`i wb‡q| Gevi GKUy msw¶ß 
cwim‡i K_v eje hviv wb‡Riv A¨vwdwj‡qU †cªvMªvg ïiæ Ki‡Z Pvq Zv‡`i‡K 
wb‡q| 

A¨vwdwj‡qU gv‡K©wUs-Gi GKUv Lye gRvi myweav n‡jv GLv‡b Avcbvi jm 
nIqvi SyuwK GK`g k~Y¨| Avcbvi gv‡K©Uvi †cªvWv± wewµ Ki‡Z cvi‡j 
Avcwb Zv‡K Kwgkb †`‡eb, ZvQvov Avcbvi †Kv‡bv LiP †bB| 
Avcbv‡K †hUv Ki‡Z n‡e, †`‡Lï‡b fv‡jvgv‡bi A¨vwdwj‡qU gv‡K©Uvi 
wb‡qvM w`‡Z n‡e| 

GKBmv‡_ A¨vwdwj‡qU gv‡K©Uvi‡`i GKUv fv‡jv cwigvY Kwgkb w`‡j †mUv 
Zv‡`i‡K Kv‡Ri cªwZ AviI Drmvnx K‡i †Zv‡j| Kbfvm©‡bi †¶‡Î †hb 
†Kv‡bv mgm¨v bv nq †mUv †Lqvj ivLv Lye Riæwi| A‡bK mgq wjsK wVKg‡Zv 
Uª¨vK Kiv hvq bv|  G‡Z K‡i gv‡K©Uvi‡K †c‡g›U w`‡Z Amyweav n‡Z cv‡i| 
ZvB cy‡iv wm‡÷g hv‡Z wVKfv‡e KvR K‡i †mw`‡K j¶¨ ivLv Lye †ewk 
Riæwi|

A¨vwdwj‡qU gv‡K©wUs Kxfv‡e Ki‡Z nq me †Zv Rvbv n‡q †Mj| Gevi 
A¨vwdwj‡qU gv‡K©wUs ïiæ K‡i w`‡Z cv‡ib AvcwbI! 

        12. †hB gv‡K©wUs Avcbv‡K Bbd¬y‡qÝ Ki‡e

eZ©gv‡b wWwRUvj gv‡K©wUs-Gi `ywbqvq Bbd¬y‡qÝvi gv‡K©wUs-Gi e¨vcK Pvwn`v 
i‡q‡Q| 2015 mv‡ji ci †_‡K g~jZ gv‡K©wUs-Gi GB c×wZwU A‡bK 
RbwcªqZv jvf Ki‡Z ïiæ K‡i| Bbd¬y‡qÝvi gv‡K©wUs wb‡q GZ K_v n‡”Q 
wKš‘ Bbd¬y‡qÝvi gv‡K©wUs wRwbmUv Avm‡j Kx? 

GKRb Bbd¬y‡qÝvi †Kv‡bv †cªvWv‡±i †h gv‡K©wUsUv Ki‡eb †mUvB g~jZ 
Bbd¬y‡qÝvi gv‡K©wUs| Avcbv‡K Av‡M Rvb‡Z n‡e Bbd¬y‡qÝvi Kviv| 
AbjvB‡b ev wewfbœ mvgvwRK †hvMv‡hvM gva¨g¸‡jv‡Z hv‡`i A‡bK d‡jvqvi 
Av‡Q Zv‡`i‡KB g~jZ Bbd¬y‡qÝvi ejv n‡q _v‡K|

ÒeZ©gv‡b 49% Kv÷gvi GKRb Bbd¬y‡qÝv‡ii K_vi Ici wbf©i K‡i †cªvWv± 
wK‡b _v‡K|Ó

GKUv D`vniY w`‡j welqUv AviI mn‡R †evSv hv‡e| 
‡gwm Avi †ivbvj‡`v jyB wfU‡bi (Louis Vuitton) `vevi †ev‡W© `vev 
†Lj‡Qb, GB QweUv wek¦Kv‡ci Av‡M mviv `ywbqvq Av‡jvob Zy‡jwQj| 

†gwm Ges †ivbvj‡`v Ggwb‡ZB Zygyj Rbwcªq `yBRb G_‡jU Ges †mvk¨vj 
wgwWqv‡Z Zv‡`i cªvq 1+ wewjq‡bi †ewk gvbyl d‡jv K‡i| 
Avi GR‡b¨B jyB wfUb GB `yBRb gvbyl‡K w`‡q Zv‡`i eª&¨v‡Ûi Rb¨ 
Bbd¬y‡qÝvi gv‡K©wUs Kij| evsjv‡`‡ki K_v hw` ewj, mvwKe ey‡÷i mv‡_ 
KvR Kivi Kvi‡Y gvbyl ey‡÷i cªwZ AviI †ewk AvK„ó n‡e| GUvB 
Bbd¬y‡qÝvi gv‡K©wUs|
 

Bbd¬y‡qÝvi gv‡K©wUs Ab¨Zg cvIqvidyj GKUv gv‡K©wUs| eZ©gv‡b 49% 

Kv÷gvi GKRb Bbd¬y‡qÝv‡ii K_vi Ici wbf©i K‡i †cªvWv± wK‡b _v‡K| 
mvivwe‡k¦i Mo wnmv‡e †`Lv †M‡Q, †KD hw` Bbd¬y‡qÝvi gv‡K©wUs-Gi †cQ‡b 1 
Wjvi e¨q K‡i Zvi Avq n‡e 5.78 Wjvi| A_©vr, cuvP¸Y jvf n‡”Q| 
GUv GKUv eo KviY Bbd¬y‡qÝvi gv‡K©wUs-Gi RbwcªqZvi †cQ‡b| gvby‡li 
GKUv ¯^vfvweK †h wPšÍvfvebv KvR K‡i Zv n‡jv †m eª¨v‡Ûi †P‡q †ewk 
Av‡iKRb gvbyl‡K wek¦vm K‡i| GKvi‡Y hLb †Kv‡bv eª¨vÛ wb‡R‡`i cªPviYv 
Pvjvq Zvi g‡a¨ †ewk Kvh©Ki nq hLb †Kv‡bv gvbyl †mB †cªvWv‡±i cªPviYv 
K‡i| 

GKvi‡Y gv‡K©wUs-Gi †¶‡Î Bbd¬y‡qÝvi gv‡K©wUs GZ †ewk Rbwcªq| 
GKUv eª&¨v‡Ûi †P‡q GKRb gvby‡li cªwZ Kv÷gvi‡`i wek¦v‡mi RvqMvUv 
¯^vfvweKfv‡eB †ewk _v‡K| gvbyl wek¦vm K‡i GKRb Bbd¬y‡qÝvi hLb †Kv‡bv 
†cªvWv± cª‡gvU K‡i ZLb †m wb‡RI †cªvWv±Uv nq‡Zv e¨envi K‡i‡Q, 
¯^fveZB GKUv wbf©iZvi RvqMv ˆZwi nq|

gv‡K©wUs-Gi RM‡Z G‡KK ai‡bi gv‡K©wUs G‡KK ai‡bi KvR K‡i| 
SEO KvR K‡i AM©vwbK wfwRUi evov‡bvi †¶‡Î| Bbd¬y‡qÝvi gv‡K©wUs KvR 
K‡i Kv÷gv‡ii wek¦vm‡hvM¨Zv AR©‡bi †¶‡Î|

        12.1 Bbd¬y‡qÝv‡ii cªKvi‡f` 

Gevi Avgiv Rvb‡ev Bbd¬y‡qÝvi‡`i aib wb‡q| 

1. ‡m‡jweªwU Bbd¬y‡qÝvi
hv‡`i d‡jvqvi msL¨v GK wgwjq‡bi †ewk Zv‡`i Avgiv †m‡jweªwU ewj| 

2. g¨v‡µv Bbd¬y‡qÝvi
GK jvL †_‡K cuvP jvL d‡jvqvi n‡j Zv‡`i ejv nq g¨v‡µv Bbd¬y‡qÝvi| 

3. gvB‡µv Bbd¬y‡qÝvi
hv‡`i d‡jvqvi msL¨v `k nvRvi †_‡K GK jvL Zv‡`i Avgiv ewj gvB‡µv 
Bbd¬y‡qÝvi| 

4. b¨v‡bv Bbd¬y‡qÝvi
GK nvRvi †_‡K `k nvRvi d‡jvqvi _vK‡j Zv‡K Avgiv eje b¨v‡bv 
Bbd¬y‡qÝvi|

        12.2 Bbd¬y‡qÝvi gv‡K©wUs ïiæ Ki‡Z PvB‡j

Avcwb hw` Bbd¬y‡qÝvi gv‡K©wUs ïiæ Ki‡Z Pvb Zvn‡j wKQy wRwbm Avcbv‡K 
gv_vq ivL‡Z n‡e|

•  ‡mvk¨vj wgwWqv cøvUd‡g©i g‡a¨ †dmeyK Avi BÝUvMªvg me‡P‡q †ewk 
Rbwcªq| ZvB Bbd¬y‡qÝvi gv‡K©wUs Ki‡j GB `yBUv P¨v‡b‡jB Kiv DwPZ| 
Z‡e Avcbvi Uv‡M©U AwW‡qÝ Abyhvqx cøvUdg© cwieZ©b n‡Z cv‡i|
 
•  Bbd¬y‡qÝvi gv‡K©wUs Ki‡Z †M‡j Avcbv‡K A‡bK †ewk cªvmw½K n‡Z n‡e| 
g‡b K‡ib Avcwb B‡jKUªwb· wb‡q gv‡K©wUs Ki‡eb, Zvn‡j Avcbvi wKš‘ 
kvwo wewµ K‡i †h Zvi m‡½ wg‡j KvR K‡i †Kv‡bv jvf †bB| 
GKBm‡½ Avcbv‡K Uv‡M©U AwW‡qÝ Kviv GUvI gv_vq ivL‡Z n‡e|

•  Av‡iKUv welq †hUv gv_vq ivL‡Z n‡e †mUv n‡jv Bbd¬y‡qÝvi gv‡K©wUs wKš‘ 
Lye Kg mg‡q KvR K‡i bv|
 

Avcbv‡K AšÍZc‡¶ 6 gvm A‡c¶v Ki‡Z n‡e Kv‡Ri djvdj †`Lvi Rb¨| 
6 gvm a‡i Avcwb hw` GKUv fv‡jv K¨v‡¤úBb Pvjvb Zvn‡j Avcwb GKUv 
fv‡jv dj nq‡Zv †`L‡Z cv‡eb|
Avwg e¨w³MZfv‡e g‡b Kwi gvB‡µv Bbd¬y‡qÝvi‡`i m‡½ KvR KivUv A‡bK 
†ewk jvfRbK| 

Zv‡`i mv‡_ KvR Kivi GKUv myweav n‡jv Avcwb Avcbvi †cªvWv± ev mvwf©m 
Zv‡K cvwikªwgK wn‡m‡e w`‡Z cvi‡eb|
A_©vr, Avw_©Kfv‡e Avcbv‡K †Kv‡bv †jb‡`b bv Ki‡jI Pj‡e| GUv 
Bbd¬y‡qÝvi gv‡K©wUs Gi GKUv eo myweav ejv †h‡Z cv‡i| 

Bbd¬y‡qÝvi‡`i memgq †h UvKv wWgvÛ Ki‡e †mUv UvKvB w`‡Z n‡e Ggb 
†Kv‡bv K_v †bB| GgbwK Avcwb Zv‡`i m‡½ `i`vgI (Negotiation) 
Ki‡Z cv‡ib! Avcbvi ev‡R‡Ui mv‡_ wgj‡j Z‡eB KvR Ki‡eb Zvi mv‡_|
  
Avwg e¨w³MZfv‡e eje GK`g ïiæi w`‡K †Kv‡bv ai‡bi †Kv‡bv G‡RwÝ ev 
GBme ms¯’vi mvnv‡h¨ Bbd¬y‡qÝvi gv‡K©wUs bv Kivi Rb¨| 
Z‡e cªwZwôZ †Kv‡bv eª¨vÛ n‡j Avcwb Aek¨B GUv Ki‡Z cv‡ib| 
Gi KviY n‡jv, G‡RwÝ¸‡jv‡Z gv‡K©wUs Kiv‡Z †M‡j A‡bK †ewk UvKvi 
cª‡qvRb nq, †hUv GKRb wewMbv‡ii Rb¨ A‡bK †ewk e¨qmv‡c¶| 

GQvovI Avcwb wb‡Ri gZ K‡i we‡kølY K‡i †`L‡Z cv‡ib †Kvb ai‡bi 
Bbd¬y‡qÝvi gv‡K©wUs Avcbvi Rb¨ me‡P‡q fv‡jv n‡e| 
Gevi Zvn‡j AvcwbI Bbd¬y‡qÝvi‡`i mvnvh¨ wb‡q ïiæ K‡i w`‡Z cv‡ib 
Avcbvi †cªvWv‡±i cªPviYv!

         13. I‡qemvBU

           

"GKUv I‡qemvBU Avcbvi weR‡bm‡K 24/7 N›Uv cª‡gvU K‡i,
GUv Avcbvi †Kv‡bv Kg©PvixB Ki‡e bv|"

 
- cj KyKmb

wWwRUvj gv‡K©wUs †m±‡i I‡qemvBU me‡P‡q ¸iæZ¡c~Y© GKUv welq| ZvB GB 
av‡c Avgiv I‡qemvB‡Ui LyuwUbvwU m¤ú‡K© Rvbe| 
GB †hgb I‡qemvBU Kx, Gi KvR Kx, GUv Kxfv‡e KvR K‡i, Kxfv‡e 
e¨envi Ki‡j wWwRUvj gv‡K©wUs‡K Ab¨ †j‡f‡j wb‡q hvIqv hvq BZ¨vw`|
 

Ò‡`vKv‡bi wWwRUvj fvm©b n‡jv I‡qemvBU|Ó

I‡qemvBU Kx GB cª‡kœi DËiUv GKUy †f‡½ †evSvB| I‡qemvBU Avm‡j 
GKUv †`vKv‡bi g‡Zv| Avcbvi hw` GKUv †`vKvb _v‡K, Zvn‡j wKš‘ †mUvi 
gv‡K©wUs Avjv`v K‡i Ki‡Z n‡e|
KviY gv‡K©wUs Ki‡jB Kv÷gvi Avm‡e, Avcbvi †mj n‡e| 
Avi GB †`vKv‡bi wWwRUvj fvm©bB n‡jv I‡qemvBU| I‡qemvB‡Ui gv‡K©wUs 
K‡iB Avcbv‡K wjW †Rbv‡iU Ki‡Z n‡e| 

Zvn‡j eyS‡ZB cvi‡Qb, I‡qemvBU n‡jv Ggb GKUv RvqMv, †hLv‡b Avcbvi 
m¤ú‡K© ev Avcbvi e¨emv m¤ú‡K© meai‡bi Z_¨vw` _v‡K| Avcbvi 
I‡qemvBU †Kej Avcbvi m¤úwË| Ab¨ Kv‡iv bq| 

GLb Avcwb g‡b Ki‡Z cv‡ib †h Avgvi †Zv †dmeyK †cBR Av‡QB| Zvn‡j 
Avjv`v K‡i I‡qemvBU †Lvjvi Kx `iKvi? 
I‡qemvBUUv GKUy Av‡M †hUv ejjvg †h Avcbvi wb‡Ri m¤úwË| wKš‘ 
†dmeyK †cBRUv Avcbvi wb‡Ri m¤úwË bv|

†dmeyK †cB‡Ri gvwjK †dmeyK wb‡RB| Avcwb GKw`b ûU K‡i †`L‡eb †h 
†dmey‡Ki iæjm GÛ †i¸‡jkb fvOvi Kvi‡Y Avcbvi †cBRUv Mv‡qe n‡q 
†M‡Q! 
Avi †h‡nZy Avcbvi †cR Avcbvi AvBwWi mv‡_ mshy³, Avcbvi AvBwWUvI 
nq‡Zv eøK K‡i w`‡e| GB Kvi‡Y Avwg memgq ewj †h, †dmeyK †cR _vKv 
fv‡jv wKš‘ I‡qemvBU wRwbmUv LyeB Riæwi|

        13.1 I‡qemvBU †Kb Riæwi

AdjvBb †÷v‡i †Zv †mjm cvimb _v‡K, ZvB bv? wKš‘ AbjvB‡b †K _v‡K? 
AbjvBb †mjm cvimb n‡”Q Avcbvi I‡qemvBU| 
GB †hgb Avcwb hLb hgybv wdDPvi cv‡K© hvb, ZLb †`L‡eb †÷v‡ii wVK 

evB‡i GKUv gvbyl `uvwo‡q _v‡K| Zviv Avcbv‡K e‡j †h, wcøR Avgv‡`i 
†÷v‡i Avmyb| †`Lyb Avcbvi Kx jvM‡e| Gici Avcwb †÷v‡i XyK‡jb, Xy‡K 
mewKQy †`L‡jb| †h †÷v‡i †Kgb †cªvWv± Av‡Q, `vg †Kgb, G¸‡jvi 
wW‡UBjm Kx BZ¨vw`| 

I‡qemvBUI wKš‘ Gfv‡eB KvR K‡i| GLv‡b my›`i K‡i me †cªvWv± mvwR‡q 
ivLv nq| wK¬K K‡i †cªvWv‡±i we¯ÍvwiZ Z_¨ I g~j¨ †`Lvq| 
GgbwK †mjm cvim‡bi g‡Zv Zvi †Kv‡bv aiveuvav KvR Kivi mgq †bB, 
†Kv‡bv QywUI †bq bv| mßv‡n 7 w`b, w`‡b 24 N›Uv I‡qemvBU Avcbvi n‡q 
KvR K‡i hv‡e| GB Kvi‡YB GKUv I‡qemvBU _vKv Riæwi|
 

        13.2 I‡qemvB‡U gv‡K©wUs †nvK mn‡R! 

I‡qemvBU Avcbvi wWwRUvj gv‡K©wUs-Gi †dvKvm gv‡K©wUs wn‡m‡e KvR 
Ki‡e| Avcwb †dmeyK ev Ab¨ †Kv‡bv wgwWqvi gva¨‡g gvbyl‡K Avcbvi 
I‡qemvB‡U Avb‡eb| 

Av”Qv, Avcbvi hLb †Kv‡bv GKUv wRwbm m¤ú‡K© Rvbvi cª‡qvRb nq, ZLb 
Avcwb †Kv_vq mvP© K‡ib? Aek¨B ¸M‡j! Avi ¸Mj Avcbv‡K Kx †`Lvq?
I‡qemvBU wjsK, ZvB †Zv? GRb¨ Avcbvi hw` GKUv I‡qemvBU _v‡K 
Zvn‡j wKš‘ Avcwb Lye mn‡R Kv÷gvi‡`i AvK„ó Ki‡Z cvi‡eb| 

wKš‘ B›Uvi‡b‡U jvL jvL I‡qemvBU i‡q‡Q| Avi ûeû Avcbvi g‡Zv GKB 
wRwbm wewµ K‡i Ggb I‡qemvB‡Ui msL¨vI Kg bq| Zvn‡j Kx K‡i Avcwb 
¸M‡ji GK`g cª_g †cB‡R Avcbvi I‡qemvBUUv‡K Avb‡eb?

¸M‡ji wKš‘ †jv‡Kkb †eRW gv‡K©wUs mvwf©mI Av‡Q| Avcwb hLb ¸Mj g¨v‡c 
†Kv‡bv wKQy wj‡L mvP© K‡ib, †hgb Avcwb hLb pizza shop wj‡L mvP© 

K‡ib, ZLb †hB †÷vi¸‡jv Av‡m, G¸‡jv wKš‘ Lye my›`i K‡i ¸Mj Avcbvi 
I‡qemvBU †_‡KI Z_¨ msMªn K‡i| 
g‡b Kiæb, Avcwb wPšÍv Ki‡jb †h B-‡gBj gv‡K©wUs Ki‡eb| GLb B-‡gBj 
gv‡K©wUs K‡i j¨vÛ Ki‡eb †Kv_vq? 
B-‡gB‡j Avcwb ej‡jb †h, n¨vu Avwg GB wRwbmUv wewµ KiwQ| wKš‘ GB 
wRwbmUvi mÜvb †Kv_vq cvIqv hv‡e? 
GUvi Rb¨ Aek¨B Avcbv‡K B-‡gBj ewW‡Z I‡qemvBU wjsKUv w`‡q w`‡Z 
n‡e| bvn‡j †Kv_vq wK¬K Ki‡e mevB? 

GKUv fv‡jv I‡qemvBU _vKvi Dci gvbyl Avcbv‡K wek¦vm Ki‡e wK Ki‡e 
bv Zv wbf©i K‡i| KviY I‡qemvBU †`‡LB †mB eª&¨vÛ m¤ú‡K© fv‡jvg‡Zv 
Rvbv hvq| Avi GLbKvi mgq wKš‘ gvbyl wdwRK¨vj †÷v‡i hvIqvi Av‡M 
AbjvB‡bB †mB wRwb‡mi wdPvi, myweav, Iqv‡iw›U m¤ú‡K© fv‡jvg‡Zv †R‡b 
hvq| we‡kl K‡i hw` †mB wRwbmUvi `vg GKUy †ewk nq| hv‡Z †`vKv‡b †h‡q 
†Kv‡bv mgq bó bv Ki‡Z nq| wKš‘ hLb Zviv †`‡L †h Avcbvi †Kv‡bv 
I‡qemvBUB †bB, ZLb wKš‘ Zviv Avcbv‡K wek¦vm Ki‡Z Pvq bv| GUvB 
GLbKvi w`‡bi ÷¨vÛvW©| bvn‡j Zviv fve‡Z cv‡i †h Avcbvi †Kv¤úvwbUv 
nq‡Zv eo bv, GKUv ¯‹¨vgI n‡Z cv‡i| I‡qemvB‡Ui Av‡iKUv eo wRwbm 
n‡”Q †h I‡qemvB‡U Avcwb Avcbvi g‡Zv K‡i Mí ej‡Z cv‡ib|

Avcwb †mLv‡b wb‡Ri g‡Zv K‡i wfwRUi‡`i †Kvb wRwb‡mi ci †Kvb wRwbm 
†`L‡Z n‡e Zv †iK‡gÛ Ki‡Z cv‡ib| ‡cªvWv‡±i wfwWI ev QweI 
I‡qemvB‡U †kv Ki‡Z cvi‡eb| ZLb gvbylR‡bi IB e¨emvi Dci GKUv 
wek¦vm ˆZwi nq|Z‡e †Kej I‡qemvBU ˆZwi Ki‡jB n‡e bv, GUv‡K Kv‡RI 
jvMv‡Z n‡e| n‡Z cv‡i Avcwb †UK‡bvjwR m¤ú‡K© Lye GKUv Rv‡bb bv| 
wKš‘ eZ©gvb mg‡q GKUv I‡qemvBU mvgjv‡bvi Rb¨ Avcbv‡K I‡qe 
†W‡fjcvi n‡Z n‡e bv|GLb †Zv Avi 2001 mvj bv!

        13.3 I‡qemvB‡Ui †Wv‡gBb
 
I‡qemvB‡Ui †Wv‡gB‡bi K_v KL‡bv ï‡b‡Qb wK? 
g~jZ Avcbvi bvgUvB n‡jv †Wv‡gBb| Avcwb hw` Avgvi I‡qemvBUUv ¸M‡j 
mvP© †`b, nazmc.com wj‡L, Zvn‡j GB †h bvgUv Avcwb †`L‡Z, 
nazmc.com GBUvB †Wv‡gBb| Avcbvi e¨emvi bvgUvI Avcbvi †Wv‡gBb| 
Gevi Avwm †Wv‡gBb G·‡Ubkb wb‡q| GLv‡b Avcwb †h .com †`L‡Qb, 
GBiKg Av‡iv A‡bK A‡bK wKQy wKš‘ †`Iqv hvq| Gi g‡a¨ me‡P‡q Rbwcªq 
n‡”Q .com, Zvici .net, .org, .io, .co| 

evsjv‡`‡ki K_v wPšÍv Ki‡j .com Zvic‡i .bd GB G·‡UbkbUv Rbwcªq| 
Z‡e G·‡Ubkb †KbvUv †Zgb ¸iæZ¡c~Y© wKQy bv| hw` wKb‡ZB Pvb, Zvn‡j 
registry.com.bd GLvb †_‡K wK‡b †dj‡Z cv‡ib|
‡Wv‡gBb †Kbvi †¶‡Î Av‡M †_‡KB Av‡Q Ggb †Wv‡gBb †bIqv hv‡e bv| 
A_©vr, BDwbK n‡Z n‡e| Avi †QvU n‡Z n‡e| 

Avgvi cy‡iv eª¨vÛ bvg n‡jv Nazm Marketing Consultant| wKš‘ GUv‡K 
Avwg †QvU K‡i nazmc-‡Z wb‡qwQ| Avgvi g‡Z Avcbvi †mB †Wv‡gBb †Kbv 
DwPZ †hBLv‡b Avcbvi bvgUv fv‡jvfv‡e †evSv hv‡”Q| Avcbvi †Wv‡gBb †bg 
hw` eo nq, Zvn‡j B-‡gBj A¨v‡WªmI eo n‡q †hZ| 

g‡b Kiæb Avgvi B-‡gBj A¨v‡Wªm n‡jv admin@nazmc.com| GLb 
Avcwb wPšÍv K‡i †`Lyb, hw` Avgvi †Wv‡gBb 
nazmmarketingconsultant.com n‡Zv, Zvn‡j B-‡gBj A¨v‡Wªm 
admin@nazmmarketingconsultant.com n‡Zv| GZ eo †h UvBc 
Ki‡e Zvi †Zv fyj nIqvi m¤¢vebv 90%! G Kvi‡Y †Wv‡gBb †QvU nIqv 
DwPZ| Avi †Póv Ki‡eb .com G·‡Ubkb wb‡Z| KviY gvbyl GBUv‡ZB 
Af¨¯Í| KviY 70% gvbyl Rv‡bbB bv †h Av‡iv G·‡Ubkb Av‡Q|

        13.4 †Wv‡gB‡bi †`vKvb
 

Gevi Avwm †Wv‡gBb wKb‡eb †Kv‡Ì‡K| †ek wKQy †Kv¤úvwb Av‡Q hv‡`i 
†_‡K Avcwb †Wv‡gBb wKb‡Z cv‡ib| †Zgwb Avgvi wcªq GKUv †Kv¤úvwb 
n‡jv Cloudflare| Gi cvkvcvwk Avcwb Hostinger, Namecheap, 
GoDaddy †_‡KI wKb‡Z cv‡ib| ‡Zv Cloudflare wj‡L mvP© †`Iqvi ci 
†mLv‡b mvBb Avc Kiæb| Gici register domain- G click Kiæb| Zvn‡j 
Avcwb †`L‡Z cvi‡eb †h †hB †Wv‡gBbUv wKb‡Z Pv‡”Qb †mUv Av‡Q bv wK| 

D`vniY¯^iƒc, Avgv‡`i †Kv¤úvwbi bvg n‡”Q omukbhai, Zvn‡j 
omukbhai.com wj‡L mvP© w`‡ev| Zvici Avwg †`L‡Z cvi‡ev Avm‡j 
†Wv‡gBbUv Av‡Q wK bv Ges †KvbUvi `vg KZ? hw` _v‡K Zvn‡j †mUv gvÎ 
K‡qK Wjv‡iB wKb‡Z cvi‡eb| `vg m¯Ív nIqvi Kvi‡YB Avwg Cloudflare 
mevB‡K †iK‡gÛ Kwi| wKQy †Kv¤úvwb †`L‡eb †h cª_g eQ‡ii cª_g gv‡m 2 
Wjvi PvR© Ki‡e| Gici †_‡K cªwZ gv‡mi Rb¨ 18-19 Wjvi PvR© Ki‡e| 
‡Zv Avcwb wbðqB gvÎ GK eQi e¨emv Ki‡eb bv, A‡bK j¤^v mgq a‡i 
Ki‡eb| GB Kvi‡YB Cloudflare †_‡K Kg `v‡g †Wv‡gBb wKbyb|
 

        13.5 I‡qemvBU †nvw÷s 

  Gevi I‡qemvBU †nvw÷s m¤ú‡K© Rvbv hvK| GB †h I‡qemvB‡Ui bvgUv mvP© 
w`‡j †h I‡qemvBU Avcbvi †Pv‡Li mvg‡b Av‡m, GUv Kxfv‡e nq? 

‡Kv‡bv I‡qemvB‡U †M‡jB Avgiv bvbvb dvBj, †dvìvi, Qwe, wfwWI †`L‡Z 
cvB| Gme hw` Avgv‡`i †gvevB‡j _vK‡Zv, Zvn‡j Aek¨B †÷v‡i‡Ri 
`iKvi n‡Zv| Zvn‡j I‡qemvB‡UiI wK †÷v‡iR Av‡Q?

n¨vu Av‡Q, Avi GBUvB †nvw÷s| GLv‡bB I‡qemvB‡Ui dvBj¸‡jv _v‡K| 
‡QvU †Kv¤úvwbi Rb¨ Av‡Q K¬vDW †nvw÷s I IqvW©‡cªm †nvw÷s| Z‡e Avgvi 
cQ›` Cloudways| KviY GLv‡b Avcwb Lye Kg Li‡P †kqviW †nvw÷s 
wb‡Z cvi‡eb| GKmv‡_ A‡bK gvbyl †mUv e¨envi Ki‡e|

Gici Av‡m g¨v‡bRW †nvw÷s| Gi gv‡b GKUv †Kv¤úvwb Avcbvi n‡q cy‡iv 
†nvw÷s g¨v‡bR Ki‡e|

Zvici n‡jv wfwcGm| GUv GKUv mvf©v‡ii g‡Zv, †hB mvf©v‡ii GKUv Ask 
Avcwb nq‡Zv wK‡b wb‡Z cvi‡eb|

G¸‡jv †gvUvgywU A¨vWfvÝW †j‡f‡ji| wKš‘ Zvi †_‡KI A¨vWfvÝW n‡jv 

†WwW‡K‡UW mvf©vi| ‡WwW‡K‡UW mvf©vi gv‡b n‡jv GB †h Avcbvi RvqMvUv 
Avcwb e¨envi Ki‡eb, GBUvi hZ w¯úW Zvi cy‡ivUv †Kej AvcwbB e¨envi 
Ki‡eb| A_©vr, Ab¨ Kv‡iv mv‡_ fvMvfvwM Ki‡Z n‡e bv| 

Avwg mevB‡K Cloudways †iK‡gÛ Kwi KviY GLv‡b Avcwb cªPyi 
A¨vWfvÝW mvf©vi e¨envi Ki‡Z cvi‡eb| ‡hme mvf©vi e¨envi Ki‡Z †M‡j 
Avcbvi nq‡Zvev GKRb †W‡fjcvi nvqvi Kiv jvM‡Zv, †mUv Avcwb wb‡RB 
Ki‡Z cvi‡eb| Avcbvi †Kv‡bv †cªvMªvwgs Gi ÁvbI jvM‡e bv| ZvB Avcwb 
hw` wewMbvi †j‡f‡ji nb, Zvn‡j †kqviW †nvw÷s wKb‡Z cv‡ib| 

Avevi Avcwb hw` GKUy fv‡jv †j‡f‡ji w¯úW Pvb, Zvn‡j wKš‘ Avcwb 
wfwcGm wb‡Z cv‡ib A_ev †WwW‡K‡UW wb‡Z cv‡ib|

Gevi GmGmGj mvwU©wd‡KU (SSL Certificate) wb‡q m¤ú‡K© ewj| 
Avcwb wbðqB †`‡Lb †h †h‡Kv‡bv I‡qemvB‡Ui ev‡g †jLv _v‡K https, ZvB 
bv? A_ev ïay http _v‡K, s Uv _v‡K bv| https _vKvi gv‡b Avcbvi 
I‡qemvBUUv wmwKDiW Ges GB wmwKDwiwUUv †`Iqv n‡jv ÔSSL 
CertificateÕ Gi gva¨‡g| 

GBUv Rvbv‡bvi KviY n‡jv Avcbvi I‡qemvBUUv †hb wmwKDiW _v‡K| 
GLbKvi w`‡b I‡qemvBU https bv n‡j gvbyl †mB I‡qemvBU †`L‡eB bv| 
ZvB Avcwb hLb †Wv‡gBb wKb‡eb, ZLb †`‡L wbb †h wdª ÔSSL 
CertificateÕ-Uv cvb wK bv|

        13.6 K‡›U›U g¨v‡bR‡g›U wm‡÷g

Gevi Avwm CMS-G|
CMS gv‡b n‡”Q K‡›U›U g¨v‡bR‡g›U wm‡÷g| A_©vr, K‡›U›U‡K g¨v‡bR 
Kiv| GKai‡bi CMS  n‡jv IqvW©‡cªm|

Avgv‡`i †`‡k A‡b‡KB IqvW©‡cªm m¤ú‡K© fv‡jvg‡Zv bv Rvbvi Kvi‡Y 
GBUvq KvR Ki‡Z fq cvb| wKš‘ wek¦vm Kiæb, GUv GKevi ey‡S †M‡j KvR 
Kiv LyeB mnR|

IqvW©‡cª‡mi myweav n‡jv hLb ZLb †h‡Kv‡bv †jLv ev K‡›U›U GwWU Kiv hvq| 
GB †hgb GKUv eø‡M bZyb Z_¨ hy³ Ki‡Z n‡e, SUcU GwWU K‡i †dj‡jb| 
wKsev wfwWI Gi _v¤^‡bBj Avc‡jvW †`Iqvi ci cvëv‡eb? †mUvI m¤¢e! 
Avcwb PvB‡j bZyb †cBR hy³ Ki‡Z cvi‡eb, †dvb b¤^iI e`jv‡Z cvi‡eb| 
G¸‡jvi Rb¨ Avcbv‡K evievi †W‡fjcv‡ii Kv‡Q †h‡Z n‡e bv|

Avcwb wK Rv‡bb †h we‡k¦i 39.5% A_©vr, 455 wgwjqb I‡qemvBUB 
IqvW©‡cª‡m ˆZwi Kiv? 

we‡k¦i me‡P‡q Rbwcªq I‡qemvBU¸‡jvi GKUv IqvwksUb †cv÷| Zv‡`i 
I‡qemvBUI IqvW©‡cª‡mi gva¨‡g wbqš¿Y Kiv nq| 
wKš‘ Gic‡iI hw` Avcbvi g‡b nq †h IqvW©‡cªm mvgjv‡bv LyeB KwVb, 
Zvn‡j Avcbvi Rb¨ Av‡Q Wix Ges Weebly| 

Av‡M IqvW©‡cª‡mi mv‡_ G‡`i cv_©K¨Uv ewj| 
IqvW©‡cªm I‡qemvB‡Ui gvwjK Avcwb wb‡R| Avcbv‡K Avjv`v K‡i †Kv‡bv 
UvKv w`‡Z n‡”Q bv| 
wKš‘ Wix Ges Weebly e¨envi Kivi Rb¨ Avcbv‡K cªwZ gv‡m UvKv w`‡Z 
n‡e| Z‡e G‡`i myweav n‡jv Avcwb Lye mn‡R I‡qemvBU evbv‡Z cvi‡eb| 
wKš‘ hZ¶Y Avcbvi I‡qemvBUUv _vK‡e ZZ¶Y Avcbvi UvKv w`‡ZB n‡e|

Gevi Avmv hvK I‡qemvB‡Ui K‡›U›U wb‡q| bZyb I‡qemvBU ˆZwi Kivi mgq 
Avcbvi gv_vq ivL‡Z n‡e †h Avcwb †Kvb ai‡bi K‡›U›U †cv÷ Ki‡eb Qwe 
bv wfwWI bv ïay eøM| 

ïay I‡qe †W‡fjcvi‡K ej‡jB n‡e bv †h "fvB GKUv I‡qemvBU jvM‡e|" 
Zv‡K eywS‡q ej‡Z n‡e †h Avcwb I‡qemvB‡Ui †Kvb RvqMvq Kx Pvb| 

Avcbvi †Kv¤úvwbi hw` †Kv‡bv GKUv †mjm cvimb _vK‡Zv, Zvn‡j Zv‡K 
Kg †eZb w`‡j †Kgb mvwf©m †c‡Zb, Avi †ewk †eZb w`‡j †Kgb mvwf©m 
†c‡Zb? Aek¨B †ewk UvKv w`‡j AvDUcyUUv fv‡jvB Avm‡e? 
I‡qemvBUI wVK Gfv‡eB KvR K‡i|

Avcwb I‡qemvB‡Ui †cQ‡b hZ LiP Ki‡eb, Avcbvi I‡qemvBU ZZ fv‡jv 
KvR Ki‡e| KviY I‡qemvBU fv‡jv bv n‡j wKš‘ gbg‡Zv wjW †Rbv‡iU n‡e 
bv| 

Avcbvi I‡qemvBUUv‡K †i¯úwÝf I‡qemvBU evbv‡Z n‡e| Gi gv‡b n‡jv 
GKUv I‡qemvBU Ggbfv‡e evbv‡Z n‡e ‡hb †W¯‹Uc Avi †gvevBj `yB 
RvqMv‡ZB fv‡jvg‡Zv †`Lv hvq| Z‡e †Póv Ki‡eb hv‡Z cy‡iv I‡qemvBUUvI 
†gvevBj †dªÛwj nq|

        14. Google Analytics wK Rvbv DwPZ? 

  GKUy wPšÍv K‡i †`Lyb †Zv, Avgiv hLb †Kv‡bv †`vKvb ev mvaviY e¨emvi 
K_v wPšÍv Kwi, ZLb cªwZw`b KqUv †cªvWv± †mj n‡jv, cªwdU KZ UvKv n‡jv 
Ges gvm †k‡l weR‡b‡m †Mªv_ †Kgb n‡jv| 
GB cªwZUv wRwbm Uª¨vK Kiv Avgv‡`i Rb¨ GKUy KwVb n‡q hvq| ZvB bv?
wKš‘ GB KvRwUB Avcwb ¸Mj A¨vbvwjwUK‡mi gva¨‡g Lye mn‡R Ki‡Z 
cvi‡eb| Avcbvi I‡qemvBU Ges gv‡K©wUs dv‡b‡ji A‡bK wKQyB Uª¨vK Kiv 
m¤¢e GUv w`‡q|

  

¸Mj A¨vbvjvBwUKm Ggb GKUv cvIqvidyj Uyjm hvi gva¨‡g Avcwb A‡bK 
WvUv Lye fv‡jvg‡Zv we‡kølY Ki‡Z cvi‡eb|

        14.1 Google Analytics †mU-Avc

Z‡e ¸Mj A¨vbvwjwUKm KvR Avm‡j Kx Zv Rvbvi Av‡M GBUv Kxfv‡e †mUvc 
K‡i Zv wkL‡ev Ges Kxfv‡e GUv Avcbvi I‡qemvB‡Ui mv‡_ Kv‡b± Kiv hvq 
Zv †`L‡ev|
 
•  cª_‡gB ¸M‡j †h‡q ¸Mj A¨vbvjvBwUKm wj‡L mvP© w`b| Gici Start 
measuring-G wK¬K Kiæb| Zvici hv hv Z_¨ Pv‡”Q me w`b| 

•  Gici GKvD‡›Ui GKUv bvg w`‡Z n‡e| Zvici wR‡Ám Ki‡e cªcvwU©i bvg 
Kx n‡e| aiv hvK, Avcwb wdU‡bm I‡qemvBU wb‡q KvR Ki‡eb| ZvB 
wdU‡bm I‡qemvBUB cªcvwU© bvg wn‡m‡e w`‡Z cv‡ib| 

•  Avcwb hw` †`k wn‡m‡e evsjv‡`k wbe©vPb K‡ib, Zvn‡j Avcbvi UvBg 
†RvbI evsjv‡`‡kiB n‡e| Gici Kv‡iwÝ‡Z BDGmwW w`‡eb| 

•  BDwbfvm©vj GKvD‡›Ui AckbUv w¯‹c Kiæb|

•  Gici Avcbvi weR‡bm mvBR I BÛvw÷ª wm‡j± Kiæb| 

•  Gici Avcwb ¸Mj A¨vbvjvBwUKm w`‡q Kx Ki‡Z Pvb †mUv †evSv‡Z n‡e|  
†hgb-Avcwb ej‡jb †h Avcwb wjW †Rbv‡iU Ki‡Z Pvb, Avcwb AbjvBb 
†mjm Ki‡Z Pvb, nq‡Zvev Avcwb m‡PZbZv ˆZwi Ki‡Z Pvb BZ¨vw`|  

•  Gici me Uvg©m GÛ KwÛkb †g‡b Pjvi k‡Z© wUK w`b|  

•  GLb cªkœ n‡jv, GUv wK †gvevBj A¨v‡c Kv‡b± Ki‡eb bv wK I‡qemvB‡U? 
Avgiv hw` ewj †h Avgv‡`i I‡qemvB‡Ui mv‡_ GB ¸Mj A¨vbvjvBwUKm 
A¨vKvD›UUv Kv‡b± Ki‡Z PvB, Zvn‡j wR‡Ám Ki‡e †h †Kvb I‡qemvBU? 
I‡qemvB‡Ui bvgUv Kx? †mB I‡qemvB‡Ui bvgUvI Avgiv w`‡q w`‡ev| 

•  Avcbvi I‡qemvB‡U KZ gvbyl Avm‡jv, KZ Rb ¯Œj Ki‡jv me †ei Kivi 
Rb¨ I‡qemvBU Kv‡b± Ki‡Z n‡e| Gi Rb¨ ¸Mj U¨vM g¨v‡bRvi Bb÷j 
Ki‡Z n‡e| 

•  Avevi Avcbvi I‡qemvBU hw` IqvW©‡cª‡m nq, Zvn‡j wKš‘ Avgiv GB 
IqvW©‡cª‡mi cøvwMb w`‡qI KvR Ki‡Z cvwi| 

•   GBevi Avgv‡`i me wRwbmcÎ †mUvc Kiv n‡q †M‡Q| GLb Avgiv †hUv 
Kie †mUv n‡”Q Avgiv Avgv‡`i I‡qemvB‡U hve, Ges SiteKit cøvwMbUv 
Bb÷j K‡i Kv‡b± Ki‡ev| Gici Avgv‡`i ¸Mj GKvD›U w`‡q mvBb Bb 
Ki‡ev| e¨m n‡q †Mj! 

 

¸Mj A¨vbvjvBwUK‡mi wi‡cvU© Ack‡b wK¬K Ki‡j KZRb BDRvi Avm‡jv, 
KZRb bZyb me wi‡cvU© †c‡q hv‡eb| 

Gi g‡a¨ KZRb mivmwi I‡qemvB‡U G‡m‡Q, KZRb †Kv‡bv wjs‡Ki gva¨‡g 
G‡m‡Q Zv me †`L‡Z cvi‡eb| 

Gb‡MR‡g›U Ack‡b †h‡q KZ gvbyl KZ¶Y I‡qemvB‡U _v‡K †mB WvUv 
cv‡eb| G¸‡jv QvovI GLv‡b cªPyi Z_¨ Av‡Q †h¸‡jv Avcbv‡`i A‡bK 
mvnvh¨ Ki‡e|

        14.2 ¸M‡j †hfv‡e e¨emv Ki‡eb 

GLb Avgiv wkL‡ev Kxfv‡e ¸Mj weR‡b‡mi gva¨‡g †jvKvj gv‡K©wUs-G 
fv‡jv Kiv hvq|

 

Ò‡jvKvj gv‡K©wUs-Gi Rb¨ Avcbvi cy‡iv I‡qemvBU‡K Av‡M
†jvKvjvBR Ki‡Z n‡e|Ó

‡jvKvj gv‡K©wUs-Gi Rb¨ Avcbvi cy‡iv I‡qemvBU‡K Av‡M †jvKvjvBR 
Ki‡Z n‡e| A_©vr, Ggb †Kv‡bv wb‡`©kbv w`‡Z n‡e hv‡Z †evSv hvq Avcbvi 
I‡qemvBUUv †Kvb RvqMvi Rb¨|  

aiv hvK, Avcbvi e¨emv XvKvi †fZ‡i| Zvn‡j Avcwb I‡qemvB‡Ui K‡qK 
RvqMvq wjL‡Z cv‡ib †h "Avgiv GB GB mvwf©m¸‡jv XvKvi †fZ‡i w`w”Q|" 
Avevi bv wj‡L XvKv kn‡ii wKQy GjvKvi QweI w`‡q w`‡Z cv‡ib|
 

Avgiv GKUv fyj A‡bK †ewk K‡i _vwK, Zv n‡jv bv ey‡S ÷K B‡gR e¨envi 
Kiv| †`kxq †cªvWv±, A_P Qwe e¨envi KiwQ we‡`kx‡`i- Zvn‡j wK Pj‡e?
ZvB ey‡S ï‡b Qwe w`‡Z n‡e| wKsev †jLvi †fZi DHAKA kãUv‡K 
nvBjvBU Ki‡Z cv‡ib| 

Avevi †jvKvj wW‡i±wi‡Z Avcbvi e¨emvi Z_¨ mvewgU Ki‡Z cv‡ib| 
†hgb-Avcbvi e¨emv KZw`b a‡i Pj‡Q, †Kvb K¨vUvMwi‡Z c‡o BZ¨vw`| 
‡hgb-XvKv kn‡ii †miv †i÷y‡i›U¸‡jv Kx Kx- mvP© w`‡j wbðqB A‡bK 
†i÷y‡i‡›Ui bvg mvg‡b Av‡m, ZvB bv? G¸‡jv wKš‘ †jvKvj wW‡i±wi e¨envi 
K‡iB Av‡m|  

‡jvKvj GmBI Gi Dc‡i KvR Kiæb| hv‡Z K‡i ¸Mj †hb eyS‡Z cv‡i †h 
GB I‡qemvBUUv AgyK †`‡ki gvbylR‡bi Rb¨ evbv‡bv|
Gici †cBW A¨vWfvU©vBR‡g‡›Ui mgq †jvKvj Ackb wm‡j± Ki‡Z cv‡ib| 
Zvn‡j wbw`©ó wKQy RvqMvi gvbylB weÁvcbUv †`L‡Z cvi‡e| 
‡hgb-Avcwb XvKv, MvRxcyi, wm‡jU BZ¨vw` RvqMv wm‡j± Ki‡Z cvi‡eb| 
Zvn‡j ïay †mme RvqMvi gvbylB weÁvcbUv †`L‡Z cvi‡e| 
Gici †jvKvj KwgDwbwU †hgb †dmeyK Mªæc¸‡jv †_‡KI Kv÷gvi Lyu‡R wb‡Z 
cv‡ib|

Avwg GKUv D`vniY †`qvi Rb¨ ewj, nq‡Zvev Avcwb emyÜivq _v‡Kb| 

Zvn‡j wbðqB Rv‡bb †h emyÜiv wb‡q †ek wKQy †dmeyK Mªæc Av‡Q| IB 
Mªæc¸‡jv‡Z wKš‘ Avcwb Avcbvi e¨emvi K_v †cv÷ Ki‡Z cv‡ib| 
‡Zv GBiKg wPUvMs Gi K‡qKUv Mªæc Av‡Q Ges AviI wKQy I‡qemvBU Av‡Q 
†hLv‡b Avcwb Avcbvi e¨emv m¤ú‡K© ej‡Z cv‡ib ev Avcbvi †cªvWv± ev 
mvwf©m m¤ú‡K© ej‡Z cv‡ib| 

me‡k‡l, †jvKvj wgwWqv P¨v‡bj¸‡jvi K_v fy‡j †M‡j Pj‡e bv| 
cªwZUv kn‡ii wbR¯^ P¨v‡bj Av‡Q| wcAvi (PR) cª‡gvk‡bi Rb¨ Zv‡`i 
mv‡_I K_v ej‡Z cv‡ib| 

        14.3 ¸Mj weR‡bm gv‡K©wUs

GLb ¸Mj weR‡bm gv‡K©wUs wb‡q Rvbv hvK| 

cª_‡gB P‡j hvb google.com/business/service-G| †mLv‡b †`L‡Z 
cvi‡eb Ôcontact with customers looking for your serviceÕ †jLv 
Av‡Q|

A_©vr, hviv ¸Mj g¨v‡c Avcbvi †`vKvb mvP© K‡i‡Q|  wK¬K Ki‡j wKš‘ 
Avcbvi e¨emvi we¯ÍvwiZ Z_¨, †K KZ †iwUs w`‡q‡Q me cªKvk †c‡q hv‡e| 

ZvQvov nvBjvBU Ack‡bi gva¨‡g Avcwb †Kvb Z_¨ †`Lv‡Z Pvb ZvI cªKvk 
cv‡e| ‡hgb g‡b Kiæb, GKUv RvqMvq †jLv B‡jKwUªwkqvb| wKš‘ †Kvb 
ai‡bi KvR Kiv B‡jKwUªwkqvb, ZvI †Zv Rvb‡Z n‡e| ZLb PvB‡j wjL‡Z 
cv‡ib jvBU jvMv‡bvi KvR, myBP‡evW© jvMv‡bvi KvR BZ¨vw` Kiv nq|

Gici Avm‡Q ÔStand out with credentialsÕ. †µ‡Wbwkqvj ej‡Z †iwUs 
†evSv‡bv n‡”Q| †hgb AgyK †Kv¤úvwb‡K 27 Rb 5 ÷vi w`‡q‡Q, gv‡b †mB 

†Kv¤úvwbUv fv‡jv| GLb †KD hw` Avcbvi †Kv¤úvwb mvP© w`‡q †`‡L †h †iwUs 
fv‡jv, Zvn‡j Aek¨B Avcbvi cªwZ Zv‡`i GKUv Av¯’v ˆZwi n‡e|

Z‡e mevB wbðqB Avcbvi eª¨v‡Ûi bvg w`‡q Avcbv‡K LyuR‡e bv? A‡b‡K 
Avcwb †hme wRwbm wb‡q KvR K‡ib, †m¸‡jvI LyuR‡Z cv‡i|
 
‡hgb-Avwg GKRb gv‡K©wUs KbmvjU¨v›U| Avi Avwg XvKvq KvR Kwi| 
ZvB †KD hw` Marketing consultant in Dhaka wj‡L mvP© †`q, Zvn‡j 
wKš‘ Avgvi bvgUv P‡j Avm‡e| 

GB myweavUv wKš‘ Avwg ¸M‡ji wdª mvwf©mUv w`‡qB Ki‡Z cviwQ| 
GUv AvcbvivI UªvB K‡i †`L‡Z cv‡ib!
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